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The objectives of the American Red Cross in financial are: 
A To enhance and expand Red Cross services in support of military members and their families on military 

B. in conjunction with initiatives launched by 
-·~-····~·J families and veterans; 

To ensure no degradation in the of services to the Anned Forces. 

these ...,.,,,, ....... 5 u.5 times, the of Defense has on the American Red 
them in order to additional support services to military families around the world. 

This used to costs of and enhance American Red Cross emerg;en•~Y 
members and their families, support the work of Red Cross personnel services to deployed 

troops, continue and enhance installation services at both domestic and overseas locations, and provide and 
program support to Red Cross services to families in their local communities. 

3. 

ways 
members and 
Three stations participated in local events celebrating the Month At Fort 

handed out informational brochures and provided face y~·~···· .. o· Pet visitation 
At were on and allowed to play animal C01:mten:Jarlts 

volunteers assisted with Island Games by the local Military 
At Fort Riley, 475 attendees visited the Red Cross booth at the Month of the Military Child 

where they worked together to solve and received information materials. 
At the Carl R. Medical Center in Fort Hood, volunteers provide service the 
Mobile Care program. Patients transportation to various remote locations on the medical campus 
can rely on these volunteers to drive them to their During the quarter, Red Cross volunteers 
provided to destinations such as theW arrior Reset Referral Management 
office, Women's Health or 



Dm2loY1J!ent .SJtes . . 
The American Red Cross deploys stafftnembers in support ofOperation Enduring Freedom and Operation New 
Dawn to Bagram Air Base {Afghanistan), Camp Arifjan(Kuwait), and Camp .Lemonnier (Djibouti, Africa). During 
the reporting period, these. 9 staff members: 

• Delivered 4,1 01. Emergt.'Jley Communications Messages to deployed service members. 
· • Received 9,887 visitors to their offices. VisitOrs ·frequently took advantage of a ,:.atietY ofdlllteen services, 

~eluding movl.~.lib~~s~ teleyision lounges, (some witlr video game systc:tll$) and C()f'fee: Md snacks; · · 
• The Red Cross.office at Camp Letnannier, Djibouti continues to provide Health and safety courses at no cost 

to deployed service men1bc:rs. · Duritlg the rq:>Orting periodj 27 courses were held for 131• participa11ts. 

<;aU Centet SJ.n~J.&~cy Comraunications$ervices 
In June 20ll,the American.RedCross·implemcntedanewCallCenter model. to provide more efflciem emergency 
communications servi~s.to military• members and •their.famiHe~ .... This model con!li$ts.of one call center with.four 
geograpbica11Y dispersed locations, providing intake,. verification,. and mess.1.ge delivery ser.·ices worlciwide (with the 
exception of .deploym~nt sites supporting • Operation. Enduring Freedom .and Operation New Dawn in Afghanist8Il~ . 
Kuwait, andDjibouti,.Africa, described above). 

Durlng this ~porting perioeJo the Call C<mter:reported the following activity: 
• ·. 34,424 cases nntiated; 
· • $1.702.353 in financi2d •assistance provided to 1,926 itldividua]s; 
• · 145 cases were initiatt::d, p.pon the ~uest of a fii.end or family member, to prevent a suicide. 

State-based Support for Conununity·Based Military Members !i!nd Their Families 
Across the natit"ln , l5 State· Ma:nagers assi l't. chapters within thei.rjurisdictions with providing • core military and . 
veteran serviCe&. ·During this reporting period, these State Managers supported emergency coiill1lunibations setvices 
by assisting Chapters wit.h ~~~r l?.cal ~nilnunication structures and interpretation ofP:olicy and guidan~: ··· · 

4. Budgetvs. Actual Results 

Qfth~ total program :budget of $24 Illillie>n .dollars.approJci.lnately 30% rernai!l$ ~pe:nt through tht: ·reporting period . 
ending;June J,Oth, 2012. ·· ·· 
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