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CUSTOMER WAIT TIME REPORT

DATE (Year/Month)

COMPONENT 
a.

50% 
b.

75% 
c.

95% 
d.

MEAN 
e.

NUMBER OF 
TRANSACTIONS  

f.

1. ARMY

2. NAVY

3. AIR FORCE

4. MARINE CORPS

5. COAST GUARD

6. DOD
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