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March 30, 2010

Ms. Janet Carlson

Mr. Steven Hamilton

Business Transformation Agency, Contracting & Acquisition Support
1851 S. Bell Street, Bldg CM3, Room 425

Arlington, VA 22240-5291

Via email: Janet.Carlson@bta.mil, Steven.Hamilton@bta.mil

Re: Federal Voting Assistance Program (FVAP) Request For Proposal HQ0566-10-Q-0018

Dear Ms. Carlson and Mr. Hamilton:

Aquilent is pleased to submit our response to BTA’s Request For Quote for Federal Voting Assistance
Program (FVAP) COTS Support Services. As outlined in our initial RFI response, we propose the
implementatton of our Epic ™ solution suite to fulfill FVAP’s Electronic Voting Support Wizard
(EVSW) pilot objectives. Epic represents a commercial-off-the-shelf (COTS) platform that provides
advanced form publication in a wizard-style portal environment as described in the RFQ. In addition,
Epic is readily configurable and scalable, enabling FVAP to accommodate State-specific requirements
and extensive volumes of users, respectively.

Perhaps most importantly, Aquilent also brings a mature, CMMI Level 3-certified set of software
lifecycle methodologies. Through our advanced delivery processes, Aquilent is able to offer a First
Solution Guarantee™, which is our pledge to deliver a production-ready EVSW portal to any
participating State or Territory by the earliest of Absentee Ballot Online Delivery Deadline, or
September 18, 2010, or within 90 days of award. Given the presence of a very tangible, fast-
approaching deadline in the November election cycle, the First Solution Guarantee offers FVAP peace
of mind that its pilot portal initiative can be production-ready on-time.

The attached response addresses the specific requirements outlined in the RFP and provides information
on the Epic COTS offering. In addition, we have prepared a live, click-through prototype based on the
provided use cases. This demonstration site is available for review at: http://frapdemo.aquilent.com/

If you have questions regarding our response, please do not hesitate to contact me at 301.939.1036 /
mike.deutsch(@aquilent.com. Thank you for your consideration.

Sincerely,

Mike Deutsch
Director of Business Development

















































QUOTE (PROPOSAL RESPONSE)

Federal Voting Assistance Program (FVAP) COTS Support Services
Solicitation Number: HQ0566-10-Q-0018 (as Amended)
March 30, 2010 4:30PM Eastern

Prepared for:
Business Transformation Agency

1851 S. Bell Street
Arlington, VA 22240

Janet M. Carlson, Contracting Officer, BTA
Janet.carlspn@bta.mil

Steven L. Hamilton, Contract Specialist
Steven.hamilton@bta.mil

Submitted by:
Credence Management Solutions LLC

(@l

723 Capitol Square Place SW
Washington, DC 20024

POC: Si(_idhartha {Sid} Chowdhary, PMP | schowdhary@credence-llc.com
(202} 903-0330 (0) | 703-819-6876 (C)

_ In Partnership with: P .
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This Quote {proposal} includes information that shall not be disclosed outside the Government and shali not be duplicated, used,
or disclosed in whole or in part for any purpose other than to evaluate this proposaf or quotation. If, however, g contract is
awarded to this offeror or quoter as a result of or in connection with the submission of this information, the Government shall
have the right to duplicate, use, or disclose the data to the extent provided in the resulting contract. This restriction does not
fimit the Government’s right to use information contained in this proposal or guotation if it is obtained from another source
without restriction. The information subject to this restriction is contained on sheets with the following disciosure fegend: “Use
or disclosure of information containad on this sheet is subject to the restriction on the title page of this progposal.

























Solicitation Mumber: HOD566-10-03-0018
Federal Voting Assistance Program {FVAP) COTS Support Services

The required functionality involves assisting military and overseas voters (covered under
Uniformed and Overseas Citizens Absentee Voting Act "UOCAVA") to:

1. Via an online hosted forms wizard application reirieve a valid ballot that

a) Is specific to the voter’s jurisdiction, with federal, state and local offices and
applicable referenda issues

b) Can be marked and completed electronically
¢) Can be printed by the voter
d) Can be marked by hand if not marked electronically

e) Can be physically returned via postal mail to the local election officials address
appropriate for the specific voter including appropriate coversheet

f) Can be delivered electronically to the appropriate state election board
g) Provides tracking and usage statistics
h) Supports Federal Section 508 online user interface requjrements compliance”

The REQ indicates that FVAP wants to provide this solution with customizable requirements for
each state, thereby to account for the particularities of states jurisdictional boundaries, absentee
election laws and regulations, and systems integration requirements. :

Moreover, Team Credence anticipates delivering a solution that can optionally be integrated with
states’ voter registration and election management systems depending on cost and delivery
constraints and the States own specific requirements. For example, the wizard could
automatically check that the voter is providing information that matches with that actually
registered to in the states own voter registration management system even though this is marked
as out of scope for this particular effort. This exchange of data can also ensure that a voter has
been approved to receive a ballot by election officials and has not already returned a completed
ballot.

Additionally, security features will be exploited in the electronic delivery process to make the
forms read-only with ensured secure delivery and delivery notification options.

The forms will also support antomated ballot tallying via physical scanning or states own data
extraction software and tallying.

Leveraging of the preferred OASIS EML and VIP data formats will also be supported.
Specifically, the use of VIP data will provide localized ballot information and street to voting
district mapping.

? Section 508 and Adobe forms reference: atip:/fwreny adobe.com/products/acrobat/pdfs/instrucior forms acess.pdf
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R R N Solicitation Number: HQ0566-10-0-0018
WIE e ns ey Federal Voting Assistance Program [FYAP) COTS Support Services

¥ Use of open public standard PDF forms technology allows ease of integration for States
election boards

<

Election system integration experience of supporiing team subject matter experts (SMEs)

v Integrated dashboard services allow state election board officials to manage baliot delivery
and review completion statistics

v Secure messaging interfaces allow states with Election Management Systems (EMS) to
directly interface with the FVAP hosted system

v" Next generation technology cloud hosting architecture allows significant adoption cost
savings for states and counties

In addition Team Credence has identified possible enhancements that FVAP and States may
consider beyond the base required functionality specified in the RFQ.

2.7 OPTIONAL ENHANCEMENTS

Rather than states providing jurisdiction specific ballot forms manually, the PDF forms solution
could be driven by metadata (form structure, state specific regulations) that produces a ballot
form. This option will only be possible for states who have already invested in automation of
their form definitions and details, and potentially using standard OASIS EML XML form
definitions. .

Optionally utilizing the existing structured data provided by the Voting Information Project
(VIP) (hitp://votinginfoproject.org), this potential solution can properly geo-locate a voter based
on either user provided data or driven from the states voter registration system, to locate a
mailing address for local registrars and/or provide a secure data record to the state registration
system for electronic processing.

Altemately, our proposed solution can be interfaced with other OSS platforms to provide data
validation services only (such as on a central FVAP server, or at state locations) that can return
‘ such address and registrar data, in an XML structured format to any target front end voter
| registration system or systems.

| Validating a voter’s eligibility to cast an electronic ballot can be performed by integrating the
absentee application process with the ballot preparation and delivery process. Additionally, by
validating absentee ballot processing against data presented by a state’s voter registration system,
this process can reduce the instance of duplicate data entry and redundant ballot submission.
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Solicitation Number: HQ0566-10-(-0018
Federal Yoting Assistance Program (FYAP) COTS Support Services

wizard could directly match address to county jurisdiction for the voter, but this is
not currently shown)

¢) State specific questions follow and these typically include party affiliation for
primaries but may be something else, or no questions;

f) The list of candidates for Texas is then shown, and write-in options;

g) Wizard then inserts all this information in the correct places in the jurisdiction
specific PDF form and opens the complete form for the voter to inspect;

h) The printing instructions on the PDF page instructs the voter to review then
complete and print locally their ballot for signing and mailing;

i) This also prints the correct delivery coversheet page automatically completed with
the correct state election board address details;

j) If printing was not OK — voter can perform a re-print; after printing the user next
proceeds to the electronic delivery;

k) Selecting the SEND button will then create a read-only copy of the ballot, and
then upload the PDF to the delivery server;

1) System delivers electronic copy of users ballot;
m) Delivery confirmation page displays with reminder to mail the printed ballot;

n) Voting is now complete.

2)  Service dependent voter in Alaska

The service dependent voter in Alaska the use case is essentially similar to 1), except
in addition to their current address the Wizard requests their registered address for
voting;

a) Then identification information is requested that matches Alaska state resident
valid entry requirements;

b) The jurisdiction ballot shown is for the State of Alaska, rather than a county level
ballot as with the Texas use case;

¢) The printing and delivery instructions and options are the same.

3) Civilian overseas voter in Germany from Fairfax County, Virginia

The civilian voter in Germany from Fairfax differs primarily in not being a military
voter or dependent, and having registered directly in Fairfax County, but needing to
provide the address in Germany to validate their absentee entitlement in line with
Virginia’s absentee rules. The jurisdiction level ballot for Fairfax is shown including
local ballot issues for voters. There are differences in the legal requirements for
Virginia however — so the complete interaction is provided here:

a) From the FVAP Wizard page, selects absentee voter for Virginia;

b) Then system prompts for current address (Germany) and then domicile state back
in USA (Virginia);
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Solicitation Number: HQ0566-10-Q-0018
Federal Voting Assistance Program (FVAP) COTS Support Services
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READ ONLY
Vendor will provide inforimation with specific offers to the Government.
I certify that I have read and understand the provision.

52.223-1 Biobased Product Certification (Dec 2007)

(a) As required by the Farm Security and Rural Investment Act of 2002 and the Energy Policy Act of 2005 (7
U.S.C. 8102(c)(3)), the offeror certifies, by signing this offer, that biobased products (within categories of
products listed by the United States Department of Agriculture in 7 CFR part 2902, subpart B) to be used or
delivered in the performance of the contract, other than biobased products that are not purchased by the
offeror as a direct result of this contract, will comply with the applicable specifications or other contractual
requirements.

(End of Provision)

READ ONLY
O vendor will provide information with specific offers to the Government.
& 1 certify that I have read and understand the provision.

52.225-20 Prohibition on Conducting Restricted Business Operations in Sudan—Certification (Aug 2009)

(a) Definitions. As used in this provision—
"Business operations” means engaging in commerce in any form, including by acquiring, developing,
maintaining, owning, selling, possessing, leasing, or operating equipment, facilities, personnel, products,
services, personal property, real property, or any other apparatus of business or commerce,
“Marginalized populations of Sudan” means—

(1) Adversely affected groups in regions authorized to receive assistance under section 8(c) of the Darfur
Peace and Accountability Act (Pub. L. 109-344) (50 U.S.C. 1701 note); and

(2) Marginalized areas in Northern Sudan described in section 4(9) of such Act.

“Restricted business operations” means business operations in Sudan that include power production activities,
mineral extraction activities, oil-related activities, or the production of military equipment, as those terms are
defined in the Sudan Accountability and Divestment Act of 2007(Pub. L. 110-174). Restricted business
operations do not include business operations that the person (as that term is defined in Section 2 of the
Sudan Accountability and Divestment Act of 2007) conducting the business can demonstrate—

(1) Are conducted under contract directly and exclusively with the regional government of southern Sudan;

(2) Are conducted pursuant to specific authorization from the Office of Foreign Assets Control in the
Department of the Treasury, or are expressly exempted under Federal law from the requirement to be
conducted under such authorization;

(3) Consist of providing goods or services to marginalized populations of Sudan;

(4) Consist of providing goods or services to an internationally recognized peacekeeping force or
humanitarian organization;

(5) Consist of providing goods or services that are used only to promote health or education; or
(6) Have been voluntarily suspended

(b) Certification. By submission of its offer, the offeror certifies that the offeror does not conduct any restricted
business operations in Sudan.

(End of Provision)

READ ONLY
O vendor will provide information with specific offers to the Government.
B 1 certify that I have read and understand the provision.

52.227-6 Royalty Information {Apyr 1984}

(@) Cost or charges for royalties. When the response to this solicitation contains costs or charges for royalties

T




(1) Name and address of licensor.

(2) Date of license agreement.
(3) Patent numbers, patent application serial numbers, or other basis on which the royalty is payable.
(4)

Brief description, including any part or model numbers of each contract item or component on which
the royalty is payable.

(3) Percentage or dollar rate of royalty per unit.
(6) Unit price of contract item.
(7) Number of units.

(8) Total dollar amount of royalties.

(b) Copies of current licenses. In addition, if specifically requested by the Contracting Officer before execution ot
the contract, the offerar shall furnish a copy of the current license agreement and an identification of
applicable claims of specific patents.

Alternate I (Apr 1984)

Substitute the following for the introductory portion of paragraph (a) of the basic clause: When the response to
this solicitation covers charges for special construction or special assembly that contain costs or charges for
royalties totaling more than $250, the following information shall be included in the response relating to each
separate item of royalty or license fee:

(End of Provision)

52.203-2 Certificate of Independent Price Determination (Apr 1985)

(a) The offeror certifies that-

(1) The prices in this offer have been arrived at independently, without, for the purpose of restricting
competition, any consultation, communication, or agreement with any other offeror or competitor relating
to-

(i) Those Prices
(ii) The intention to submit an offer;, or
(iii) The methods or factors used to calculate the prices offered.

(2) The prices in this offer have not been and will not be knowingly disclosed by the offeror, directly or
indirectly, to any other offeror or competitor before bid opening (in the case of a sealed bid solicitation) ot
contract award (in the case of a negotiated solicitation) unless otherwise required by law; and

(3) No attempt has been made or will be made by the offeror to induce any other concern to submit or not to
submit an offer for the purpose of restricting competition.

(b) Each signature on the offer is considered to be a certification by the signatory that the signatory-

(1) Is the person in the offeror's organization responsible for determining the prices being offered in this bid or
proposal, and that the signatory has not participated and will not participate in any action contrary to
paragraphs (a)(1) through (a)(3) of this provision; or

(2) (i) Has been authorized, in writing, to act as agent for the following principals in certifying that those
principals have not participated, and will not participate in any action contrary to paragraphs (2)(1)
through (a)(3) of this provision Siddhartha Chowdhary, President & CEO

(ii) As an authorized agent, does certify that the principals named in subdivision (b)(2)(i) of this
provision have not participated, and will not participate, in any action contrary to paragraphs (a)(1)
through (a)(3) of this provision; and

(iii) As an agent, has not personally participated, and will not participate, in any action contrary to
paragraphs (a)(1) through (8)(3) of this provision.
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{End of Provision)

52.204-3 Taxpayer Identification (Oct 1998)

(a) Definitions
"Common parent," as used in this provision, means that corporate entity that owns or controls an affiliated
group of corporations that files its Federal income tax returns on a consolidated basis, and of which the
offeror is a member.

"Taxpayer Identification Number (TIN)," as used in this provision, means the humber required by the Internal
Revenue Service (IRS) to be used by the offeror in reporting income tax and other returns. The TIN may be
either a Social Security Number or an Employer Identification Number.

(b) All offerors must submit the information required in paragraphs (d) through (f) of this provision to comply with
debt collection requirements of 31 U.S.C. 7701(c) and 3325(d), reporting requirements of 26 U.S.C. 6041,
6041A, and 6050M, and implementing regulations issued by the IRS. If the resulting contract is subject to the
payment reporting requirements described in Federal Acquisition Regulation (FAR) 4.904, the failure or refusal
by the offeror to furnish the information may result in a 31 percent reduction of payments otherwise due
under the contract.

(c) The TIN may be used by the Government to collect and report on any delinquent amounts arising out of the
offeror's relationship with the Government (31 U.S.C. 7701(c)(3)). If the resulting contract is subject to the
payment reporting requirements described in FAR 4.904, the TIN provided hereunder may be matched with
IRS records to verify the accuracy of the offeror's TIN. '

(d) Taxpayer Identification Number (TIN).

o BITIN on file with CCR.

o LOITIN has been applied for.

e TIN is not required because:

o Oofferor is a nonresident alien, foreign corporation, or foreign partnership that does not have income
effectively connected with the conduct of a trade or business in the United States and does not have
an office or place of business or a fiscal paying agent in the United States; ,

« DOofferor is an agency or instrumentality of a foreign government; ,

« DOofferor is an agency or instrumentality of the Federal Government.

(e) Type of organization.

Osole proprietorship; .

Opartnership;

Ocorporate entity (not tax-exempt);
Ocorporate entity (tax-exempt);

OGovernment entity (Federal, State, or local);
OForeign government;

Ointernational organization per 26 CFR 1.6049-4;

ELimited Liability Compan

(f) Common parent.
« Eofferor is not owned or controlled by a common parent as defined in paragraph (a) of this provision.
o [IName: N/A
TIN: TIN not on File with ORCA

(End of Provision)
52.204-5 Women-Owned Business (Other Than Small Business) (May 1999)

(a) Definition. "Women-owned business concern,” as used in this provision, means a concern that is at least 51
percent owned by one or more women,; or in the case of any publicly owned business, at least 51 percent of
its stock is owned by one or more women; and whose management and daily business operations are
controlled by one or more women.

I
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{End of Provision)
52.209-5 Certification Regarding Responsibility Matters (Dec 20068)

(a) (1) The Offeror certifies, to the best of its knowledge and belief, that-
(i) The Offeror and/or any of its Principals-

(A) Are Care not presently debarred, suspended, proposed for debarment, or declared ineligible for
the award of contracts by any Federal agency;

(B) Have OHave not E, within a three-year period preceding this offer, been convicted of or had a
civil judgment rendered against them for: commission of fraud or a criminal offense in connection
with obtaining, attempting to obtain, or performing a public (Federal, state, or local) contract or
subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or
commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making
false statements, tax evasion, violating Federal criminal tax laws, or receiving stolen property; and

(C) Are OAre not Epresently indicted for, or otherwise criminally or civilly charged by a governmental
entity with, commission of any of the offenses enumerated in paragraph (a)(1)(i)(B) of this
provision.

(D) Have O, Have not B, within a three-year period preceding this offer, been notified of any
delinquent Federal Taxes in an amount that exceeds $3,000 for which the liability remains
unsatisfied.

(1) Federal taxes are considered delinquent if both of the following criteria apply:

(i) The tax liability is finally determined. The liability is finally determined if it has been
assessed. A liability is not finally determined if there is a pending administrative or judicial
challenge. In the case of a judicial challenge to the liability, the liability is not finally
determined until all judicial appeal rights have been exhausted.

(ii) The taxpayer is delinquent in making payment. A taxpayer is delinquent if the taxpayer has
failed to pay the tax liability when full payment was due and required. A taxpayer is not
delinquent in cases where enforced collection action is precluded.

(2) Examples:

(i) The taxpayer has received a statutory notice of deficiency, under I.R.C. § 6212, which
entitles the taxpayer to seek Tax Court review of a proposed tax deficiency. This is not a
delinquent tax because it is not a final tax liability. Should the taxpayer seek Tax Court
review, this will not be a final tax liability until the taxpayer has exercised all judicial appeal
rights.

(ii) The IRS has filed a notice of Federal tax lien with respect to an assessed tax liability, and
the taxpayer has been issued a notice under 1.R.C. § 6320 entitling the taxpayer to request
a hearing with the IRS Office of Appeals contesting the lien filing, and to further appeal to
the Tax Court if the IRS determines to sustain the lien filing. In the course of the hearing,
the taxpayer is entitled to contest the underlying tax liability because the taxpayer has had
no prior opportunity to contest the liability. This is not a delinquent tax because it is not a
final tax liability because the taxpayer has had no prior opportunity to contest the
underlying tax liability because the taxpayer has had no prior opportunity to contest the
liability. This is not a delinquent tax because it is not a final tax liability. Should the
taxpayer seek tax court review, this will not be a final tax liability until the taxpayer has
exercised all judicial appeal rights.

(iii) The taxpayer has entered into an instaliment agreement pursuant to I.R.C. § 6159. The
taxpayer is making timely payments and is in full compliance with the agreement terms. The
taxpayer is not delinquent because the taxpayer is not currently required to make full
payment.

(iv) The taxpayer has filed for bankruptcy protection. The taxpayer is not delinquent because
enforced collection action is stayed under 11 U.S.C 362 (the Bankruptcy Code).
(i) The Offeror has Ohas not B, within a three-year period preceding this offer, had one or more
contracts terminated for default by any Federal agency.
(2) "Principals,” for the purposes of this certification, means an officer, director, owner, pariner, or a
person having primary management or supervisory responsibilities within a business entity (e.g., general
manager; plant manager; head of a subsidiary, division, or business segment; and similar positions).
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(b) The Offeror shall provide immediate writien notice to the Contracting Officer if, at any time prior to contract
award, the Offeror learns that its certification was erroneous when submitted or has become erroneous by
reason of changed circumstances.

(¢) A certification that any of the items in paragraph (a) of this provision exists will not necessarily result in
withholding of an award under this solicitation. However, the certification will be considered in connection
with a determination of the Offeror's responsibility. Failure of the Offeror to furnish a certification or provide
such additional information as requested by the Contracting Officer may render the Offeror nonresponsible.

(d) Nothing contained in the foregoing shall be construed to require establishment of a system of records in order
to render, in good faith, the certification required by paragraph (a) of this provision. The knowledge and
information of an Offeror is not required to exceed that which is normally possessed by a prudent person in
the ordinary course of business dealings.

(e) The certification in paragraph (a) of this provision is a material representation of fact upon which reliance
was placed when making award. If it is later determined that the Offeror knowingly rendered an erroneous
certification, in addition to other remedies available to the Government, the Contracting Officer may
terminate the contract resulting from this solicitation for default.

(End of Provision)

52.212-3 Offeror Representations and Certifications ~Commercial Items (Alternate 1 & 2) (Aug 2009)

An offeror shall complete only paragraph (b) of this provision if the offeror has completed the annual
representations and certifications electronically at http://orca.bpn.gov. If an offeror has not completed the
annual representations and certifications electronically at the ORCA website, the offeror shall complete only
paragraphs (c) through (m) of this provision,

(a) Definitions. As used in this provision:

"Emerging small business" means a small business concern whose size is no greater than 50 percent of the
numerical size standard for the NAICS code designated.

"Forced or indentured child labor" means all work or service-

(1) Exacted from any person under the age of 18 under the menace of any penalty for its nonperformance
and for which the worker does not offer himself voluntarily; or

(2) Performed by any person under the age of 18 pursuant to a contract the enforcement of which can be
accomplished by process or penalties.

“Manufactured end product” means any end product in Federal Supply Classes (FSC) 1000-9999, except—

(1) FSC 5510, Lumber and Related Basic Wood Materials;

(2) Federal Supply Group (FSG) 87, Agricultural Supplies;

(3) FSG 88, Live Animals;

(4) FSG 89, Food and Related Consumables;

(5 FSC 9410, Crude Grades of Plant Materials;

(6) FSC 9430, Miscellaneous Crude Animal Products, Inedible;

(7) FSC 9440, Miscellaneous Crude Agricultural and Forestry Products;
(8) FSC 9610, Ores;

(9) FSC 9620, Minerals, Natural and Synthetic; and

(10) FSC 9630, Additive Metal Materials.

“Place of manufacture” means the place where an end product is assembled out of components, or
otherwise made or processed from raw materials into the finished product that is to be provided to the
Government. If a product is disassembled and reassembled, the place of reassembly is not the place of
manufacture,

“Restricted business operations” means business operations in Sudan that include power production
activities, mineral extraction activities, oil-related activities, or the production of military equipment, as
those terms are defined in the Sudan Accountability and Divestment Act of 2007 (Pub. L. 110-174).
Restricted business operations do not include business operations that the person (as that term is defined in
Section 2 of the Sudan Accountability and Divestment Act of 2007) conducting the business can
demonstrate—

(1) Are conducted under contract directly and exclusively with the regional government of scuthern Sudan;

(2) Are conducted pursuant to specific authorization from the Office of Foreign Assets Control in the
Department of the Treasury, or are expressty exempted under Federal law from the requirement to be
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{B) Offeror’s average annual gross revenue for the iast 3 fiscal years (check the Average Annual
Gross Number of Revenues column if size standard stated in the solicitation is expressed in terms
of annual receipts).(Check one of the following):

Number of Employees Average Annual Gross Revenues

B 50 or fewer O__ $1 million or less

0 s51-100 E_ $1,000,001-$2 million
O 101-250 J__ $2,000,001-$3.5 million
O 251-500 O__ 43,500,001-$5 million
O so01-750 O__ 45,000,001-$10 million
00  751-1,000 O_ $10,000,001-$17 million

O__ over 1,000 C__ over $17 million
(9) (i) General. The offeror represents that either-

(A) Blis O is not certified by the Small Business Administration as a small disadvantaged business
concern and identified, on the date of this representation, as a certified small disadvantaged
business concern in the database maintained by the Small Business Administration (PRO-Net),
and that no material change in disadvantaged ownership and control has occurred since its
certification, and, where the concern is owned by one or more individuals claiming disadvantaged
status, the net worth of each individual upon whom the certification is based does not exceed
$750,000 after taking into account the applicable exclusions set forth at 13 CFR 124.104(c)(2);
or

(B) 1t Ohas Ohas not submitted a completed application to the Small Business Administration or a
Private Certifier to be certified as a small disadvantaged business concern in accordance with 13
CFR 124, Subpart B, and a decision on that application is pending, and that no material change
in disadvantaged ownership and control has occurred since its application was submitted.

(i) O3oint Ventures under the Price Evaluation Adjustment for Small Disadvantaged Business Concerns.
The offeror represents, as part of its offer, that it is a joint venture that complies with the
requirements in 13 CFR 124.1002(f) and that the representation in paragraph (c)(9)(i) of this
provision is accurate for the small disadvantaged business concern that is participating in the joint
venture [The offeror shall enter the name of the small disadvantaged business concern that is
participating in the joint venture: ].
(10) HUBZone small business concern. The offeror represents, as part of its offer, that-

() 1t Ris 1t Ois not a HUBZone small business concern listed, on the date of this representation, on
the List of Qualified HUBZone Small Business Concerns maintained by the Small Business
Administration, and no material change in ownership and control, principal office, or HUBZone
employee percentage has occurred since it was certified by the Small Business Administration in
accordance with 13 CFR part 126; and

(ii) 1t Ois 1t Bis not a joint venture that complies with the requirements of 13 CFR part 126, and the
representation in paragraph (c)(10)(i) of this provision is accurate for the HUBZone small business
concern or concerns that are participating in the joint venture. [The offeror shall enter the name or
names of the HUBZone small business concern or concerns that are participating in the joint
venture: .] Each HUBZone small business concern participating in the joint venture shall submit a
separate signed copy of the HUBZone representation.

(d) Representations required to implement provisions of Executive Order 11246-
(1) Previous contracts and compliance. The offeror represents that-

(i) 1t Ohas 1t Bhas not participated in a previous contract or subcontract subject to the Equal
Opportunity clause of this solicitation; and

(i) 1t Ohas 1t Ehas not filed all required compliance reports.

(2) Affirmative Action Compliance. The offeror represents that-
(i) 1t Onhas developed and has on file, It Chas not developed and does not have on file, at each

establishment, affirmative action programs required by rules and regulations of the Secretary of
Labor (41 cfr parts 60-1 and 60-2), or

(ii) 1t Elhas not previously had contracts subject to the written affirmative action programs requirement
of the rules and regulations of the Secretary of Labor.

(e) Certification Regarding Payments to Influence Federal Transactions (31 U.S.C. 1352).(Applies only if the
contract is expected to exceed $100,000.) By submission of its offer, the offeror certifies to the best of its

| knowledae and belief that no Federal appropriated funds have been paid or will be paid to anv person for
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made a lobbying contact on behalf of the offeror with respect to this contract, the offeror shall complete
and submit, with its offer, OMB Standard Form LLL, Disclosure of Lobbying Activities, to provide the naime of
the registrants. The offeror need not report regularly employed officers or employees of the offeror te whom
nayments of reasonable compensation were made.

(fy Buy American Act Certificate. (Applies only if the clause at Federal Acquisition Regulation (FAR) 52.225-1,

Buy American Act-Supplies, is included in this solicitation.)

(1) The offeror certifies that each end product, except those listed in paragraph (f)(2) of this provision, is
a domestic end product and that for other than COTS items, the offeror has considered components of
unknown origin to have been mined, produced, or manufactured outside the United States. The offeror
shall list as foreign end products those end products manufactured in the United States that do not
qualify as domestic end products, i.e., an end product that is not a COTS item and does not meet the
component test in paragraph {2} of the definition of “"domestic end product.” The terms “commercially
available off-the-shelf (COTS) item” “component,” “domestic end product,” “end product,” "foreign end
product,” and “"United States” are defined in the clause of this solicitation entitled "Buy American Act-
Supplies.”

(2} Foreign End Products: | |
L?escrlptlon' o . §Country of Origin: T T i
(3) The Government will eva!uate offers in accordance with the policies and procedures of FAR Part 25.

(g) (1) Buy American Act-Free Trade Agreements-Israeli Trade Act Certificate. (Applies only if the clause at
FAR 52.225-3, Buy American Act- Free Trade Agreements-Israeli Trade Act, is included in this
solicitation.)

(i) The offeror certifies that each end product, except those listed in paragraph (g}(1)(ii) or (g){1){iii)
of this provision, is a domestic end product and that for other than COTS items, the offeror has
considered components of unknown origin to have been mined, produced, or manufactured outside
the United States. The terms "Bahrainian, Moroccan, Omani, or Peruvian end product,”
“commercially available off-the-shelf (COTS) item,” “component,” “domestic end product,” “end
product,” “foreign end product,” “Free Trade Agreement country,” "Free Trade Agreement country
end product,” “Israeli end product,” and “United States” are defined in the clause of this
solicitation entitled "Buy American Act-Free Trade Agreements-Israeli Trade Act.”

(i} The offeror certifies that the following supplies are Free Trade Agreement country end products
{other than Bahrainian, Moroccan, Omani, or Peruvian end products) or Israeli end products as
defined in the clause of this solicitation entitled “Buy American Act— Free Trade Agreements—
Israeli Trade Act”: Free Trade Agreement Country End Products (QOther than Bahrainian, Moroccan,
Omani, or Peruvian End Products) or Israell End Products:

[DESCHPHOH- R _|Country of Origin: _ L 1

{iii) The offeror shall list those supplies that are foreign end products (other than those listed in
paragraph (g){(1)(ii) of this provision) as defined in the clause of this solicitation entitled “Buy
American Act—Free Trade Agreements—Israeli Trade Act.” The offeror shall list as other foreign
end products those end products manufactured in the United States that do not qualify as
domestic end products, i.e., an end product that is hot a COTS item and does not meet the
component test in paragraph (2) of the definition of "domestic end product.”

Qther Fareign End Products:

IDescription; ICountry of Origin: o - |
(iv) The Government will evaluate offers in accordance with the policies and procedures of FAR Part
25,

(2) Buy American Act-Free Trade Agreements-Israeli Trade Act Certificate, Alternate 1. If Alternate I to
the clause at FAR 52.225-~3 is included in this solicitation, substitute the following paragraph (g){1)(ii}
for paragraph (g)(1){ii) of the basic provision:

(g){1)(ii) The offeror certifies that the following supplies are Canadian end products as defined in the
clause of this solicitation entitled "Buy American Act- Free Trade Agreements-Israeli Trade Act":
Canadian End Products: e et ,,_.*“___*_]

Descrlptlon. o T 3 Country of Orlgm. L
(3) Buy American Act- Free Trade Agreements—lsraell Trade Act Certlfcate Alternate II, If Alternate II to

the clause at FAR 52.225-3 is included in this solicitation, substitute the following paragraph {g)(1}{ii)
for paragraph (g)(1)(ii) of the basic provision:

{9)(1)(i) The offeror certifies that the following supplies are Canadian end products or Israeli end
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are included in the List of Products Reguiring Contractor Certificaiion as to Forced ¢r Indentured Chitd Labor,
unless excluded at 22.1503(b).}

{1) Listed end products,
Listed End Products Listed Country of Origin

Bamboo Burma

Beans (including yellow, Burma
soya, and green beans)

Bricks (hand-made) Burma, Pakistan
Chilies Burma
Corn Burma
Pineapples Burma
Rice Burma
Rubber Burma

Shrimp {acquaculture) Burma
Sugarcane Burma
Teak Burma

(2) Certification. [If the Contracting Officer has identified end products and countries of origin in
paragraph (i)(1) of this provision, then the offeror must certify to either (i)(2){i) or (i)(2)(ii) by
checking the appropriate block.]

(1} The offeror will not supply any end product listed in paragraph (i){1) of this provision that
was mined, produced, or manufactured in the corresponding country as listed for that
product.

O (i) The offeror may supply an end product listed in paragraph (i}(1) of this provision that was
mined, produced, or manufactured in the corresponding country as listed for that product.
The offeror certifies that it has made a good faith effort to determine whether forced or
indentured child labor was used to mine, produce, or manufacture any such end product
furnished under this contract, On the basis of those efforts, the offeror certifies that it is
not aware of any such use of child labor.

(i) Place of Manufacture{Does not apply unless the solicitation is predominantly for the acquisition of
manufactured end products.) For statistical purposes only, the offeror shall indicate whether the place of
manufacture of the end products it expects to provide in response to this solicitation is predominantly—
(1) O 1In the United States (Check this box if the total anticipated price of offered end products

manufactured in the United States exceeds the total anticipated price of offered end products
manufactured outside the United States); or

(2) O Outside the United States.
[FSC Code:

(k) Ceriificates regarding exemptions from the application of the Service Contract Act.(Certification by the
offeror as to its compliance with respect to the contract also constitutes its certification as to compliance
by its subcontractor if it subcontracts out the exempt services.}[The contracting officer is to check a box
to indicate if paragraph (k)(1) or (k}(2) applies.]

(1) O M™aintenance, calibration, or repair of certain equipment as described in FAR 22.1003-4(c)(1).
The offeror Ldoes, Bldoes not certify that

(i} The items of equipment to be serviced under this contract are used reqularly for other than
Governmental purposes and are sold or traded by the offeror (or subcontractor in the case of an
exempt subcontract) in substantial quantities te the general public in the course of normal
business operations;

(ii) The services will be furnished at prices which are, or are based on, established catalog or market
prices (see FAR 22.1003-4(c)(2)(il})) for the maintenance, calibration, or repair of such
equipment; and

(iii) The compensation {wage and fringe benefits) plan for all service employees performing work
under the coniract will be the same as that used for these employees and equivalent employees

S . |

__|Place of Manufacture:




inat __

(i) The services under the contract are offered and sold regularly to non-Governmental customers,
and are provided by the offeror (or subcontractor in the case of an exempt subcontract) o the
general public in substantial quantities in the course of normal business operations;

(i) The contract services will be furnished at prices that are, or are based on, established catalog
or market prices (see FAR 22.1003-4(d)(2)(iii));

(i) Each service employee who will perform the services under the contract will spend only a small
portion of his or her time (a monthly average of less than 20 percent of the available hours on an
annualized basis, or less than 20 percent of available hours during the contract period if the
contract period is less than a month) servicing the Government contract; and

(iv) The compensation (wage and fringe benefits) plan for all service employees performing work
under the contract is the same as that used for these employees and equivalent employees
servicing commercial customers.

(3) 1If paragraph (k)(1) or (k)(2) of this clause applies ____

(i) If the offeror does not certify to the conditions in paragraph (k)(1) or (k)(2) and the Contracting
Officer did not attach a Service Contract Act wage determination to the solicitation, the offeror
shall notify the Contracting Officer as soon as possible; and

(ii) The Contracting Officer may not make an award to the offeror if the offeror fails to execute the

certification in paragraph (k}(1) or (k)(2) of this clause or to contact the Contracting Officer as
required in paragraph (k)(3)(i) of this clause.

() Taxpayer Identification Number (TIN) (26 U.S.C. 6109, 31 U.S.C. 7701). (Not applicable if the offeror is
required to provide this information to a central contractor registration database to be eligibie for award.)

(1) All offerors must submit the information required in paragraphs (1)(3) through (I)(5) of this provision to
comply with debt collection requirements of 31 U.S.C. 7701(c) and 3325(d), reporting requirements of
26 U.S.C. 6041, 6041A, and 6050M, and implementing regulations issued by the Internal Revenue
Service (IRS).

(2) The TIN may be used by the Government to collect and report on any delinquent amounts arising out of
the offeror's relationship with the Government (31 U.S.C. 7701(c)(3)). If the resulting contract is
subject to the payment reporting requirements described in FAR 4.904, the TIN provided hereunder may
be matched with IRS records to verify the accuracy of the offeror's TIN.

(3) Taxpayer Identification Number (TIN).

BITIN on file with CCR.

OTIN has been applied for.

TIN is not required because:

Oofferor is a nonresident alien, foreign corporation, or foreign partnership that does not have
income effectively connected with the conduct of a trade or business in the United States and
does not have an office or place of business or a fiscal paying agent in the United States; ,
Oofferor is an agency or instrumentality of a foreign government; ,

« Oofferor is an agency or instrumentality of the Federal Government.

(4) Type of organization.

Osole proprietorship;

Opartnership:

DCorporate entity (not tax-exempt);
Ocorporate entity (tax-exempt);

OGovernment entity (Federal, State, or local);
OForeign government;

Clinternational organization per 26 CFR 1.6049-4;
B Limited Liability Company

(5) Common parent.

o EOfferor is not owned or controlled by a common parent as defined in paragraph (a) of this
provision.
o IName: N/A
TIN: TIN not on File with QORCA

{mY Restricted business onerations in Sudan. Bv submission of its offer. the offeror certifies that the offeror

ey



Alternate I (Apr 2002)
As prescribed in 12.301(b)(2), add the following paragraph (c){11) to the basic provision:

(11) (Complete if the offeror has represented itseif as disadvantaged in paragrapn (c){4) or (¢H{9} of this
provision.)

[The offeror shall check the category in which its OWﬂei‘Shlp falls]:

DBlack American.

CHispanic American.

Bnative American {American Indians, Eskimos, Aleuts, or Native Hawaiians).

O asian-Pacific American (persons with origins from Burma, Thailand, Malaysia, Indonesia, Singapore, Brunei,
Japan, China, Taiwan, Laos, Cambodia (Kampuchea), Vietnam, Korea, The Phijlippines, U.S. Trust Territory of
the Pacific Islands (Republic of Palau), Republic of the Marshall Islands, Federated States of Micronesia, the
Commonwealth of the Northern Mariana Islands, Guam, Samoa, Macao, Hong Kong, Fiji, Tonga, Kiribati,
Tuvalu, or Nauru).

Blsubcontinent Asian (Asian-Indian) American (persons with origins from India, Pakistan, Bangladesh, Sri
Lanka, Bhutan, the Maldives Islands, or Nepal).

Oindividual/concern, other than one of the preceding.

Alternate II (Oct 2000)
As prescribed in 12.301(b)(2}, add the following paragraph {c)(9){iii) to the basic provision:

(ili) Address. The offeror represents that its address Llis, Bis not in a region for which a smail disadvantaged
business procurement mechanism is authorized and its address has not changed since its certification as a
small disadvantaged business coencern or submission of its application for certification. The list of authorized
small disadvantaged business procurement mechanisms and regions is posted at
http://www.arnet.gov/References/ sdbadjustments.htm. The offeror shall use the list in effect on the date
of this solicitation. "Address,"” as used in this provision, means the address of the offeror as listed on the
Small Business Administration's register of small disadvantaged business concerns or the address on the
completed application that the concern has submitted to the Small Business Administration or a Private
Certifier in accordance with 13 CFR part 124, subpart B. For joint ventures, "address” refers to the address
of the small disadvantaged business concern that is participating in the joint venture,

(End of Provision)

52.214-14 Place of Performance-Sealed Bidding (Apr 1985)

(a) The bidder, in the performanice of any contract resulting from this solicitation, Ointends, Edoes not intend
[check applicable box] to use one or more plants or facilities located at a different address from the address
of the bidder as indicated in this bid.

(b) If the bidder checks "intends" in paragraph (a) of this provision, it shall insert in the spaces provided below
the required information:

Name and Address of Owner and Operator of the Plant or Facillty if Other than Bidder

AT T

Address of Place of Performance - /Owner/Operator: Owner Address (Street, N g
(Street, Address, City, County, State, . . _ :Address, City, County, State, !
ZipCode): ... . ZipCode): _ ._!

(End of Provision)

52.215-6 Place of Performance (Oct 1957)

{(a) The offeror or respondent, in the performance of any contract resulting from this solicitation, Llintends
Edoes not intend [check applicable block] to use one or more plants or faciliities located at a different
address from the address of the offeror or respondent as indicated in this proposal or response (o request for

Sy
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(i) 1t Cdis, Bis not & joint venture that complies with the requirements of 13 CFR part 125, and the
reprasentation in paragraph (b)(6){i} of this provision is accurate for the HUBZane small business
concern or concerns that are participating in the joint venture, [The offeroy shall enter the name or
names of the HUBZona small business concern or concerns that are participating in the joint venture:
.] Each HUBZane small business concern participating in the joint venture shall submit & separate
signed copy of the HUBZone representation.

() Definitions. As used in this provision-

"Sarvice-disabled veteran-owned small business concern”-

{1) Means a small business concern-

(i) Not less than 51 percent of which is owned by one or more service-disabled veterans or, in the case
of any publicly owned business, not less than 51 percent of the stock of which is owned by one or
more service-disabled veterans; and

{ii} The management and daily business operations of which are controlled by one or more service-
disabled veterans or, in the case of a veteran with permanent and severe disability, the spouse or
permanent caregiver of sgch veteran.,

(2) Service-disabled veteran means a veteran, as defined in 38 U.5.C. 101(2), with a disability that is
service-connected, as defined in 38 U,5.C. 101(16).

"Small business concern” means a concern, including its affiliates, that is independently owned and operated,

not dominant in the field of operation in which it is bidding on Government contracts, and qualified as a small

business under the criteria in 13 CFR part 121 and the size standard in paragraph {a) of this provision.

"Veteran-owned small business concern” means a small business concern-

{1) Not less than 51 percent of which is owned by one or more veterans (as defined at 38 U.S.C. 101(2)) cr,
in the case of any publicly owned business, not less than 51 percent of the stock of which is owned by
one or mare veterans; and

(2) The management and daily business operations of which are controlled by one or more veterans,

"Women-owned small business concern” means a small business concern-

(1) That is at least 51 percent owned by one or more women; or, in the case of any publicly owned business,
at least 51 percent of the stock of which is owned by one or more women; and

(2) Whose management and daily business operations are controlled by one or more women.
{d) Notice,

(1) If this salicitation is for supplies and has been set aside, in whole or in part, for small business concerns,
then the clause in this solicitation providing notice of the set-aside contains restrictions on the source of
the end items to be furnished.

(2) Under 15 U.S.C. 645(d), any person who misrepresents a firm's status as a small, HUBZone small, small
disadvantaged, or women-owned small business concern in order to obtain a contract to be awarded
under the preference programs established pursuant to section 8{a), 8{(d), 9, or 15 of the Small Business
Act or any other provision of Federal law that specifically references section 8(d) for a definition of
program eligibility, shall-

{iY Be punished by imposition of fine, imprisonment, or both;
(li} Be subject to administrative remedies, including suspension and debarment; and
(iii) Be ineligible for participation in programs conducted under the authority of the Act.

Alternate I (Apr 2002)
As prescribed in 19.308(a)(2), add the following paragraph {(b)(7) to the basic provision:

{7} [Complete if offeror represented itself as disadvantaged in paragraph (b)(2) of this provision.] The offeror
shall check the category in which its ownership falls:

CIBlack American.
EHispanic American.
[INative American (American Indians, Eskimos, Aleuts, or Native Hawaiians).

ElAsian- Pacific American {(persans with origing from Burma, Thailand, Malaysia, indanesia, Singapore, Brunei,
Japan, China, Taiwan, Laos, Cambodia (Kampuchea}, Vietnam, Korea, The Philippines, .S, Trust Territory of
the Pacific Islands (Republic of Palau), Republic of the Marshall Islands, Federaied States of Micronesia, the

—————




Hsubcontinent Asian (Asian-Indiarn) American {persons with origins from India, Pakistan, Bangladesh, Sri
Lanka, Bhutan, the Maidives Islands, or Nepal).

Diindividual/concern, other than one of the preceding.
{End of Provision)
52.219-2 Egual Low Bids (Oct 1995}

(a) This provision applies to small business concerns only

(b) The bidder's status as a labor surplus area (LSA) concern may affect entitlement to award in case of tie bids.
If the bidder wishes to be considered for this priority, the bidder must identify, in the following space, the
LSA in which the costs to be incurred on account of manufacturing or production {by the bidder or the first-
tier subcontractors) amount to more than 50 percent of the contract price.

EState _ Ellg;ble Labor Surplus. ] o ‘Civil Jurlsdlctlons Included:

{¢) Failure to identify the labor surplus areas as specified in paragraph (h) of this provision will preclude the
bidder from receiving priority consideration. If the bidder is awarded a contract as a result of receiving priority
consideration under this provision and would not have otherwise received award, the bidder shall perform the
contract or cause the contract to be performed in accordance with the obligations of an LSA concern.

T T o et

gt

{End of Provision)

52.219-19 Small Business Concern Representation for the Small Business Competitiveness
Demonstration Program (Oct 2000)

{(a) Definition. "Emerging small business" as used in this sclicitation, means a small business concern whose size
is ng greater than 50 percent of the numerical size standard applicable to the North American Industry
Classification System {NAICS) code assigned to a contracting opportunity.

{b} [Complete only if the Offerar has represented itself under the provision at 52.219-1 as a small business
concern under the size standards of this solicitation.] The Offeror Ois Ois not an emerging small business.

(See below)
| - N - o | Emerging Small
NAICS: | .- o Description: _ - Business Concern
N - (Yes/No):
(541511 [CUSTOM COMPUTER PROGRAMMING SERVICES I No
(541512 [COMPUTER SYSTEMS DESIGN SERVICES [ No
541513 [COMPUTER FACILITIES MANAGEMENT SERVICES | No
[541519 {OTHER COMPUTER RELATED SERVICES T Ne
541611 { ADMINISTRATIVE MANAGEMENT AND GENERAL T TNe
| MANAGEMENT CONSULTING SERVICES
[s41618 ]orHER MANAGEMENT CONSULTING SERVICES 1 " No
541690 jOTHER 'SCIENTIFIC AND TECHNICAL CONSULTING  + Ne
| SERVICES
541990 '";ii_'[ OTHER PROFESSIONAL, SCIENTIFIC, AND  © ne
' TECHNICAL SERVICES ] i

(c) [Complete only |f the Offeror is a smal! busmess oF ah emergmg small busmess mdicatmg its size range.]
Offeror's number of employees for the past 12 months [check this column if size standard stated in
salicitation is expressed in terms of number of employees] or Offeror's average annual gross revenue for the
last 3 fiscal years [check this column if size standard stated in solicitation is expressed in terms of annual
receipts]. [Check ane of the following.]

Number of Employees Average Annual Gross Revenues
[ TN e Peranees i) A e itlioin e e



0 1p1-250 3 $2,000,001-$3.5 million

J  251-500 O $3,500,001-%5 million
0 so1-750 £ 45,000,001-%$10 million
A 751-1,000 2 $10,000,001-$17 miliion

0 Over 1,000 3 Over $17 million

{Erd of Provision)

52.219-21 Small Business Size Representation for Targeted Industry Categories under the Smaii
Business Competitiveness Demonstration Program (May 1999}

[Complete only if the Offeror has represented itself under the provision at 52.219-1 as a small business concern
under the size standards of this solicitation.] Offeror's number of employees for the past 12 months [check this
columnn if size standard stated in solicitation is expressed In terms of number of employees] or Offeror's average
annual gross revenue for the last 3 fiscal years [check this column if size standard stated in solicitation is
expressed in terms of annual receipts]. [Check one of the following.]

Number of Employees Average Annual Gross Revenues

B 50 or fewer 00 $1 million or less

O si-100 B__ $1,000,001-$2 million
O  101-250 O $2,000,001-43.5 million
O 251-500 O $3,500,001-$5 million
O so1-750 O_ $5,000,001-$10 million
0O  751-1,000 O__ $10,000,001-$17 million

0O oOver 1,000 O  over $17 million

{End of Provision)

52.215-22 Small Disadvantaged Business Status (Oct 1999)

(a) General. This provision is used to assess an offeror's small disadvantaged business status for the purpose of
abtaining a benefit on this sclicitation. Status as a small business and status as a small disadvantaged
business for general statistical purposes is covered by the provision at FAR 52.219-1, Small Business Program
Representation.

(b) Representations.

(1) General. The offeror represents, as part of its offer, that it is a small business under the size standard
applicable to this acquisition; and either-

(i) It has received certification by the Small Business Administration as a small disadvantaged business
concern consistent with 13 CFR 124, Subpart B; and

{A) No material change in disadvantaged ownership and control has occurred since its certification;

(B) Where the concern is owned by one or more disadvantaged individuals, the net worth of each
individual upon whom the certification is based does not exceed $750,000 after taking into
account the applicable exclusions set forth at 13 CFR 124.104({c)(2); and

{C) Itis identified, on the date of its representation, as a certified small disadvantaged business
concern in the database maintained by the Small Business Administration (PRO-Net); or
Ol (i) It has submitted a completed application to the Small Business Administration or a Private Certifier to
be certified as a small disadvantaged business concern in accordance with 13 CFR 124, Subpart B,
and a decision on that application is pending, and that no material change in disadvantaged ownership
and control has occurred since its application was submitted,

(2) OFor Joint Ventures. The offeror represents, as part of its offer, that it is a joint venture that complies
with the requirements at 13 CFR 124.1002(f) and that the representation in paragraph (b)(1) of this
provision is accurate for the small disadvantaged business concern that is participating in the joint
venture. [The offeror shall enter the name of the small disadvantaged business concern that is
participating in the joint venture: .]

{c) Penaities and Remedies. Anyone who misrepresents any aspects of the disadvantaged status of a concern for
the purposes of securing a contract or subcontract shall-

(1) Be punished by imposition of @ fine, imprisonment, oy both;

L.




Alternate I {Oct 1998}
As prescribed in 19.307(b) 19.308(b), add the foilowing paragraph (b)(3) to the basic provision:

(3) Address. The offeror represenis that its address Ois His not in a region for which a small disadvantaged
business procurement mechanism is authorized and its address has not changed since its certification as a
small disadvantaged business concern or submission of its application for certification. The list of
authorized small disadvantaged business procurement mechanisms and regions is posted at
http://www.arnet.gov/References/sdbadjustments.htm. The offeror shall use the list in effect on the date
of this solicitation. "Address," as used in this provision, means the address of the offeror as listed on the
Small Business Administration's register of small disadvantaged business concerns or the address on the
completed application that the concern has submitted to the Small Business Administration or a Private
Certifier in accordance with 13 CFR part 124, subpart B. For joint ventures, "address” refers to the
address of the small disadvantaged business concern that is participating in the joint venture.

(End of Provision)
52.222-18 Certification Regarding Knowledge of Child Labor for Listed End Products (Feb 2001)

(a) Definition:
"Forced or indentured child labor" means all work or service-

(1) Exacted from any person under the age of 18 under the menace of any penalty for its nonperformance
and for which the worker does not offer himself voluntarily; or

(2) Performed by any person under the age of 18 pursuant to a contract the enforcement of which can be
accomplished by process or penalties.

(b) Listed end products. The following end product(s) being acquired under this solicitation is (are) included in
the List of Products Requiring Contractor Certification as to Forced or Indentured Child Labor, identified by
their country of origin. There is a reasonable basis to believe that listed end products from the listed
countries of origin may have been mined, produced, or manufactured by forced or indentured child labor.

Listed End Products Listed Country of

Origin

Bamboo Burma
includin llow, soya

and oreen beans | " Burma
Bricks (hand-made) Burma, Pakistan
Chilies Burma
Corn ~ Burma
Pineapples Burma
Rice Burma
Rubber Burma
Shrimp (acquaculture) Burma
Sugarcane Burma
Teak Burma

(c) Certification. The Government will not make award to an offeror unless the offeror, by checking the
appropriate block, certifies to either paragraph (c)(1) or paragraph (c)(2) of this provision
Ed (1) The offeror will not supply any end product listed in paragraph (b) of this provision that was mined,
produced, or manufactured in a corresponding country as listed for that end product.

[ (2) The offeror may supply an end product listed in paragraph (b) of this provision that was mined,
produced, or manufactured in the corresponding country as listed for that product. The offeror
certifies that it has made a good faith effort to determine whether forced or indentured child labor was
used to mine, produce, or manufacture such end product. On the basis of those efforts, the offeror
certifies that it is not aware of any such use of child labor.

(End of Provision)
52.222-22 Previous Contracts and Compliance Reports (Feb 1999)

The offeror represents that-
(a) 1t CIhas 1t Blhas not particinated in a orevious contract nr subcontract subiect the Eaual Dopartunitv clause




() Representations indicating submission of required compliance raports, sighed by proposed subcontractors, will
be obtained before subconiract awards.

{End of Provision)
52.222-25 Affirmative Action Compliance (Apr 1984)

The offeror represents that-

(a) 1t LIhas developed and has on file, Bhas not developed and does not have on file, at each establishment,
affirmative action programs required by the rules and regulations of the Secretary of Labor (41 CFR 60-1 and
60-2); or

(b) 1t & has not previously had contracts subject to the written affirmative action programs requirement of the
rules and regulations of the Secretary of Labor.

(End of Provision)

52.222-48 Exemption from Application of the Service Contract Act to Contracts for Maintenance,
Calibration, or Repair of Certain Equipment Certification (Feb 2009)

(a) The offeror shall check the following certification:
Certification
The offeror Odoes Bdoes not certify that -

{1) The items of equipment to be serviced under this contract are used regularly for other than Government
purposes, and are sold or traded by the offeror {or subcontractor in the case of an exempt
subcontractor) in substantial quantities to the general public in the course of normal business
operations;

(2) The services will be furnished at prices which are, or are based on, established cataleg or market prices
for the maintenance, calibration, or repair of equipment.

(i) An “established catalog price” is a price included in a catalog, price list, schedule, or other form that
is regularly maintained by the manufacturer or the offeror, is either published or otherwise available
for inspection by customers, and states prices at which sales currently, or were last, made to a
significant number of buyers constituting the general public.

(it) An “established market price” is a current price, established in the usual course of trade between
buyers and sellers free to bargain, which can be substantiated from sources independent of the
manufacturer or offeror; and

(3) The compensation (wage and fringe benefits) plan for ali service employees performing work under the
contract are the same as that used for these employees and equivalent employees servicing the same
equipment of commercial customers.

{b) Certification by the offeror as to its compliance with respect to the contract also constitutes its
certification as to compliance by its subcontractor if it subcontracts out the exempt services. If the offeror
certifies to the conditions in paragraph (a) of this provision, and the Contracting Officer determines in
accordance with FAR 22.1003-4(c)(3) that the Service Contract Act—

(1) Will not apply to this offeror, then the Service Contract Act of 1965 clause in this solicitation will not be
included in any resultant contract to this offeror; or
(2) Will apply to this offeror, then the clause at 52,222-51, Exemption from Application of the Service

Contract Act to Contracts for Maintenance, Calibration, or Repair of Certain Equipment-Requirements, in

this solicitation will not be included in any resultant contract awarded to this offeror, and the offeror

may be provided an opportunity to submit a new offer on that basis.

(c) If the offeror does not certify to the conditions in paragraph (a) of this provision—

{1) The clause in this solicitation at 52.222-51, Exemption from Application of the Service Contract Act to
Contracts for Maintenance, Calibration, or Repair of Certain Equipment— Reguirements, will not be
included in any resultant contract awarded to this offeror; and

(2) The offeror shall notify the Centracting Officer as soon as possible, if the Contracting Officer did not
attach a Service Coniract Act wage determination to the solicitation.

(d) The Contracting Officer may not make an award to the offeror, if the offeror fails to execute the
certification in paragraph (a) of this provision or to contact the Contracting Oifficer as required in paragraph
(¢} of this provision.

e —




B2 244D F RXSTABEIGN From ARPUCSHNON 67 tNE SRrVICS LoNTrant ACT 10 LONIFICES 10F Larsmi Services—
Certification. (Nov 2007}

{3) The offeror shali check the foliowing certification:
Certification
The offeror Cldoes Bldoes not ceitify that -

(1) The services under the contract are offered and sold reguiarly to non-Governmental customers, and are
provided by the offeror (or subcantractor in the case of an exempt subcontract) to the general public in
substantial uantities in the course of normal business operations;

(2) The contract services are furnished at prices that are, or are based on, established catalog or market
prices. An “established catalog price” is a price included in a catalog, price list, schedule, or other form
that is regularly maintained by the manufacturer or the offeror, is either published or otherwise available
for inspection by customers, and states prices at which sales currently, or were last, made to a
significant number of buyers constituting the general public. An “established market price” is a current
price, established in the usual course of ordinary and usual trade between buyers and sellers free to
bargain, which can be substantiated from sources independent of the manufacturer or offeror;

(3) Each service employee who will perform the services under the contract will spend only a small portion of
his or her time {(a monthly average of less than 20 percent of the available hours on an annualized basis,

or less than 20 percent of available hours during the contract period if the contract period is less than a
month) servicing the Government contract; and

(4) The offeror uses the same compensation (wage and fringe benefits) plan for all service employees

performing work under the contract as the offeror uses for these employees and for equivalent employees
servicing commercial customers.

(b) Certification by the offeror as to its compliance with respect to the contract also constitutes its certification
as to compliance by its subcontractor if it subcentracts out the exempt services. If the offeror certifies to
the conditions in paragraph (a) of this provision, and the Contracting Officer determines in accordance with
FAR 22.1003-4(d)(3) that the Service Centract Act—

(1) Will not apply to this offeror, then the Service Contract Act of 1965 clause in this solicitation will not be
included in any resultant contract to this offeror; or
(2) Will apply to this offeror, then the clause at FAR 52,222-53, Exemption from Application of the Service
Contract Act to Contracts for Certain Services—Requirements, in this solicitation will not be included in
any resultant contract awarded to this offer, and the offeror may be provided an opportunity to submit a
new offer on that basis.
(c) If the offeror does not certify to the conditions in paragraph (a) of this provision—

(1) The clause of this solicitation at 52.222-53, Exemption from Application of the Service Contract Act to

Contracts for Certain Services—Requirements, will not be included in any resultant contract to this
offeror; and

(2) The offeror shall notify the Contracting Officer as soon as possible if the Contracting Officer did not
attach a Service Contract Act wage determination to the solicitation.

(d) The Contracting Officer may not make an award to the offeror, if the offeror fails to execute the certification

in paragraph (a) of this provision or to contact the Contracting Officer as required in paragraph (c) of this
provision.

{End of Provision)

52.223-4 Recovered Material Certification (May 2008)

As required by the Resource Conservation and Recovery Act of 1976 {42 U.S.C. 6362(c)(3)(A)i)), the offeror
certifies, by signing this offer, that the percentage of recovered materials content for EPA-designated items to
be delivered or used in the performance of the contract will be at least the amount required by the applicable
contract specifications or other contractual reguirements.

El CREDENCE MANAGEMENT SOLUTIONS LLCcertifies compliance with 52.223-4

{Enid of Provision)

52.223-9 Estimate of Percentage of Recovered Material Centent for EPA-Desighated Items

Alternate I (Mav 20081



... ... ——

(D) e Lontractor snan LRECUTE TS TOHOWINY CerUncation reguiray oy e KesSource Lonservauon anug ReLovery

Act of 1976 (42 U.S.C. 6962(i)(2)(C)):

Certification

B1, sid Chowdhary, President and CEO(name of certifier), am an officer or employee responsible for the
performance of this contract and hereby certify that the percentage of recovered material content for EPA-
designated items met the applicable contract specifications or other contractual requirements,

Submission of this ORCA record serves as the signature for this Certificatio
[Signature of the Officer or Employee]

Sid Chowdhary

[Typed Name of the Officer or Employee]

Preside c

[Title]

CREDENCE MANAGEMENT SOLUTIONS LLC

[Name of Company, Firm, or Organization]

02/15/2010 11:14:48 PM
[Date]

(End of Provision)

52.223-13 Certification of Toxic Chemical Release Reporting (Aug 2003) .

(a) Executive Order 13148, of April 21, 2000, Greening the Government through Leadership in Environmental
Management, requires submission of this certification as a prerequisite for contract award.

(b) By signing this offer, the offeror certifies that-

(1) As the owner or operator of facilities that will be used in the performance of this contract that are
subject to the filing and reporting requirements described in section 313 of the Emergency Planning and
Community Right-to-Know Act of 1986 (EPCRA) (42 U.S.C. 11023) and section 6607 of the Pollution
Prevention Act of 1990 (PPA) (42 U.S.C. 13106), the offeror will file and continue to file for such facilities
for the life of the contract the Toxic Chemical Release Inventory Form (Form R) as described in sections
313(a) and (g) of EPCRA and section 6607 of PPA; or

(2) None of its owned or operated facilities to be used in the performance of this contract is subject to the
Form R filing and reporting requirements because each such facility is exempt for at least one of the
following reasons: [Check each block that is applicable.]

| (i) The facility does not manufacture, process, or otherwise use any toxic chemicals listed in 40 CFR
372.65;

[ (i) The facility does not have 10 or more full-time employees as specified in section 313(b)(1)(A) of
EPCRA, 42 U.S.C. 11023(b)(1)(A);

[ (iii) The facility does not meet the reporting thresholds of toxic chemicals established under section 313
(f) of EPCRA, 42 U.S.C. 11023(f) (including the alternate thresholds at 40 CFR 372.27, provided an
appropriate certification form has been filed with EPA);

O (iv) The facility does not fall within the following Standard Industrial Classification (SIC) codes or their
corresponding North American Industry Classification System sectors:

(A) Major group code 10 (except 1011, 1081, and 1094.

(B) Major group code 12 (except 1241).

(C) Major group codes 20 through 39,

(D) Industry code 4911, 4931, or 4939 (limited to facilities that combust coal and/or oil for the
purpose of generating power for distribution in commerce).

(E) Industry code 4953 (limited to facilities regulated under the Resource Conservation and Recovery
Act, Subtitle C (42 U.S.C. 6921, et seq.), or 5169, or 5171, or 7389 (limited to facilities primarily
engaged in solvent recovery services on a contract or fee basis); or

1 (v) The facility is not located in the United States or its outlying areas.

{End of Provision)

52.225-2 Buy American Act Certificate (Feb 2009)

L







() ! he offeror shail st &3 ginar end producis indse sUppliss that are NOt U.5.-made, or designated country,
end products. Other End Producis:
‘Description: _ Country of Origin: _ S

{c) The Governiment will evaluate offers in accordance with the policies and procedures of Part 25 of the Federal
Acquisition Regulation. For line items covered by the WTO GPA, the Government will evaluate offers of U.S.-
made, or designated country, end products without regard to the restrictions of the Buy American Act. The
Government will consider for award only offers of U.S.-made, or designated country, end products unless the
Contracting Officer determines that there are no offers for those products or that the offers for those
products are insufficient to fulfill the requirements of this solicitation.

{End of Provision}

52.225-18 Place of Manufacture. (Sept 2006)

(@) Definitions.As used in this clause-
* Manufactured end product” means any end product in Federal Supply Classes (FSC) 1000-9999, except—
(1) FSC 5510, Lumber and Related Basic Wood Materiais;
(2) Federal Supply Group (FSG) 87, Agricultural Supplies;
(3) FSG 88, Live Animals;
(4) FSG 89, Food and Related Consumables;
(5) FSC 9410, Crude Grades of Plant Materials;
(6) FSC 9430, Miscellaneous Crude Animal Products, Inedible;
(7) FSC 9440, Miscellaneous Crude Agricultural and Forestry Products;
(8) FSC 9610, Qres;
(9) FSC 9620, Minerals, Natural and Synthetic; and
{10} FSC 9630, Additive Metal Materials.
“Place of manufacture” means the place where an end product is assembled out of components, or
otherwise made or processed from raw materials into the finished product that is to be provided to the

Government. If a product is disassembled and reassembled, the place of reassembiy is not the place of
manufacture.

(b) For statistical purposes only, the offeror shall indicate whether the place of manufacture of the end
products it expects to provide in response to this solicitation is predominantly—

(1) O1In the United States (Check this box if the total anticipated price of offered end products
manufactured in the United States exceeds the total anticipated price of aoffered end products
manufactured outside the United States); or

(2} [ oOutside the United States.
IFSC Code: " IPlace of Manufacture: . . ' . i

(End of Clause)
52.226-2 Historically Black College or University and Minority Institution Representation (Oct 2008)

(a) Definitions. As used in this provision-
"Historically black college or university” means an institution determined by the Secretary of Education to
meet the requirements of 34 CFR 608.2. For the Department of Defense, the National Aeronautics and Space
Administration, and the Coast Guard, the term also includes any nonprofit research institution that was an
integral part of such a college or university before November 14, 1986,
"Minority institution" means an institution of higher education meeting the requirements of Section 365(3) of
the Higher Education Act of 1965 (20 U.5.C. 1067k), including a Hispanic-serving institution of higher
education, as defined in Section 502(a) of the Act (20 U.S.C. 1101a).

{b) Representation. The offeror represents that it-
Ois Bis not a historically black college or university;
Uis Bis not a minority institution.

{End of Provision)
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(b)

(c)

al 54.22/-14, Rights in Uata—Genaral). Any resulling contract may also provide the Government thea option
i order additional data under the Additional Data Requiremnents clause at 52.227-16, if included in the
contract. Any data delivered under the resulting contract will be subject to the Rights in Data—General
clause at 52.227-14 included in this contract, Under the latter clause, a Contractor rmay withhold from
delivery data that qualify as limited rights data or restricted computer software, and deliver form, fit, and
function data instead. The latter clause also may be used with its Alternates 11 and or III to obtain delivery
of limited rights data or restricted computer software, rmarked with limited rights or restricted rights notices,
as appropriate. In addition, use of Alternate V with this latter clause provides the Government the right to
inspect such data at the Contractor’s facility.

By completing the remainder of this paragraph, the offeror represents that it has reviewed the requirements
for the delivery of technical data or computer software and states [offeror check appropriate block]—

(1) ENone of the data preposed for fulfilling such requirements qualifies as limited rights data or
restricted computer software; or

(2) DOpata proposed for fulfilling such requirements qualify as limited rights data or restricted computer
software and are identified as follows:

Any identification of limited rights data or restricted computer software in the offeror's response is not
determinative of the status of the data should a contract be awarded to the offeror.

{End of Provision)
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Stesle andd ey feam have participaied In fhe development of techrical standards Tor internet vollng zng
elections inthe WS, the WL and Australia. Zhe has baen an invited pariicipant at forurns held by the D5
fiection Assistance Comimission, the U8 -based Mationa! Associztion for Secretaries of Staie (MASE} and the

Mational Association of S$tate Flzciion Diveciors {MASED), wha work 7o ensure transpareny, secure and accessibde
elections in the public sector.

Paul DeGregorio — Chief Elections Officer — has served in significant policy-making, management, assessment,
and training positions for several prominent institutions. In 2006 he served as Chairman of the United States
Election Assistance Commission {EAC). As the USA’s chief election official, DeGregorio focused on implementing
the Help America Vote Act (HAVA) and fostering higher standards for electronic voting, best practices for
election officials, and encouraging the use of new technology to serve voters, particularly voters with special
needs. While serving as a commissioner of the EAC from 2003-2007, DeGregorio helped to distribute and
oversee over 53 hillion dollars in federal funding to US election officials, which brought new technology, new
ideas and new leadership to the area of election reform. His impact on elections and democracy has been
worldwide, having worked in over 30 countries for over 25 years as an election expert.

From 1993-2003 DeGregorio worked as a technical expert and later as the COD and Executive Vice-President of
the International Foundation for Election Systems (IFES), one of the world’s premier NGO's that focuses on
bringing demaocracy to every corner of the globe. DeGregorio began his career in elections in 1985, when he was
appointed Director of Elections for St. Louis County, Missouri's largest jurisdiction and one of America’s most
complex voting districts. He served in that position for over 8 years before joining the University of Missouri-St.
Louis as Director of Outreach in 1993, a position he held until joining IFES as COO in 2001,

Aaron Contorer — Chief of Products and Partnerships - spent 10 years at Microsoft where he was an executive
on Windows, MSN, and Visual Studio, building and running product-develepment teams of up to 200
professionals. He helped iead the conversion of MSN from proprietary to internet standards, and from his early
work on Windows networking he holds several patents in distributed systems and network security. At
Microsoft, Contorer also served as Bill Gates’ technical advisor, Contorer holds nine “Ship-It” awards from
Microsoft for successful delivery of products to market.

Conterer has also served as CTO of startup companies in the fields of printing, business decision optimization,
and high-end web server infrastructure. He was one of the creators of the shareware business model. Contorer
is an internet security expert and in 2009 provided a White Paper to the National Association of Secretaries of
State addressing the issue of conducing secure elections online using advanced technology. Contorer has
degrees in computer science and psychology from the University of lllinois at Urbana-Champaign, where he was
one of the original internet software developers at the National Center for Supercomputing Applications {(NCSA)
and conducted research in usability and information delivery for government and scientific clients.

Jon Thomason — Vice President of Election Technology — is a twenty-year veteran of the software industry. He
spent fifteen years at the Microsoft Corporation, where he worked on Windows for ten years on both the kernel
and user experience teams. He was amaong the founders of the Xbox project, being in charge of operating
system, the game developer’s kit, and Xbox Live. He co-led the Xbox 360 planning process and as General
Manager, ran the Windows User Experience team for Windows Vista.
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= Everyone Counts won an open competitive bid where
all soluiions were evaluated for accessibifity and
security, and Everyone Counts solution won.

® The AEC conducted an independent audit focused on
the security of the application which Everyone Counts
passed.

*  The election, though national in scope, was executed
on local basis with each voter receiving his or her
unique ballot to mark.

* ‘Votes counted increased to 75% from the 23%
counted when only postal voting was provided to the
mikitary voters. FVAP is working to ensure he same

success with US voters serving overseas.

Honolulu Neighborhood Period of Performance: May
Board Election Contract Number: N/A 2008 Contract Value: § .
Technical POC Name: Bryan Mick Email: bmick@honoluli.gov Phone: {808) 768-3717
' Email: '
Contract POC Name: Carolyn Fukumoto | cfukumoto@honolulu.gov Phone: (808) 768-3800

Project Description:

Relevance to FVAP Project:

Build and conduct a fully digital election for the City and
County for their Neighborhood Board of
Commissioners. In this election, voters were able to
cast their ballot online or by telephone, at home, at
work or wherever they had access to a computer or
telephone. Due to a delayed contracting process, the
entire election for 150,000 voters of 22 unique ballots
and 153 ballets had to be operational in seventeen
days, which did not pose any issues for Everyone
Caunts.

“By choosing Everyone Counts, we were able to
streamline the administrative process and cut more
than $100,000 in election cost,” said Joan Manke,
Executive Director for the City and County of Honolulu,

Everyone Counts conducted the entire election, including the
tabulation of votes. '

This election is relevant to the FVAP project because:

* The same elect engine used will power the elections
we conduct under this FVAP program.

¢ The election was hosted on an Everyone Count’s
server.

®* The application while being executed locally in
Honolulu was built and supported remotely in San
Diego.

* Customer service was again a key and central feature
enabling the success of the election.

Democratic Committee

Abroad: U.S. Presidential Period of Performance: February

Primary Contract Number: N/A 5, 2008- February 12, 2008 Contract Value: _
Name: Meredith Gowan Email:

Technical POC Le Goff meredithgowanlegoff@gmail.com | Phone: + 33155 61 17 08
Name: Meredith Gowan Email:

Contract POC Le Goff meredithgowaniegoff@gmail.com | Phone: + 33 155 61 17 08

Project Description:

Relevance to FVAP Project:

Demaocrats Abroad {DA) is an official body of the U.S.
Demacratic National Committee, representing
thousands of U.S. voters affiliated with the Democratic

Everyone Counts provided on-line voting to augment voting by
mail and in-person voting at caucuses held in selected cities.
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{End of Peovisicn

BESE: ARLY _ _ )
O vandor wilf provide information vwith specific offers tn the Covernmernt.
 carkify that I hawve read snd understand the pesvision.

52,2231 Piobased Praduct Cartification {Dier 2007 ]

iz} Se required by the Faim Security and Rurs] rvestmrert Aol of 2000 and Hhe Encrgy Policy Act of 2003 (T
1.5.0, 2102 H32)), the offeror certifizs, by sipming thiz edfer, that biokszad products (within categories of
preducts listed by tha United States Departoernt of Agyicefiane in ¥ CFF part 30, subpart B8} bo be used or
dalivared in the performance of the cortract, =i thso biobesed groducts that am not puichased by the
afFerar as a direck rasult of this contract, witl compdy with the applicsble specificatiens or other contracts|
reguiemaits.

i Exval of PareosTadiag )

READ OHLY
[ vendor will provide infermation with specdfic offers to the Government.
I cartify that L have read rad understand the prosision.

52, 225- 20 Prohibition on Condidting Restricied Business Gperations in Sudan—Certification {Aug 28009}
{5} Dafinibions, As used in this provision— '
"Business gpatations” means engaging in oprumarce i ank: fomn, incuding by aceqdiing, developing,
maintaining, owning, seffing, poseessing, leasing, o sperating sguipment, fadlities, personnel, products,
sepvices, personal proparty, resl property, or sy obiver sppaehus of business or commearce.
"Marginalizad populations of Sudan” meanz—
{1} Adversely affected groups in regions authorizad by reneve assistance under sadtion B(c) of the Darfur
Peace and Accountability Ack {Pub. L. 1099-349h (30 4L.5.C. 1704 not=); and
{2) Marginalized areas in Morthern Sudsn described in section 4(3) of such Act.
*Racticted business operations” mears business cpevations in Sudan that include power produdtion addvities,
min=al extraction acbivities, oil-related advities, o the prodhuction of military squipment, as those berms are
defined in the Sudan Accourtability and Divesinrent & of 2007{Pub. 1. 110-174). Restacded business
apsrations do not includa business eperationz that the: parson (as that term is defined in Sedbon 2 of the
Budan Accountability snd Divestment At of X7} oondudbing the business can dermonstrate—

{1) Are conducted under vanbract directly and exdusively with the regional govemment of souathen Sudan;
{2) Are conducted pursuant to specific authorizabion froum the Office of Foreign Asssks Contrd] in the

Dapartmant of the Treasury, or are awpressly exempted under Faderal law from the requirement ba be
cenducted under such authorization;

{3) Consist of providing gonds.or services to maralized populatione of Sudan:

{4} Consist of providing gands or services br an intemztionally recognized psacekesping forca or
humanitarian organizalion:

{5} Tonsist of praviding goods or sarvices that ars used anly to promicte health or =duction; or
{8) Have been voluntartly suspendad

{b} Cartification. By submission of its offar, the offerar cerdifies that the offeror does mot cenduct any resbricted
businass operations in Sudan.

fEnd of Provizion}

REAE QLY

0 vendar will provide information with specific offers to the Govermment.
I certlfy that I lrave read 2nd underctand the provision.

52.227-6 Royalty Information [Apr 1984}

{3} Coszt or chargss for royalies. Whan the resgonss to this sohidtzYon containz tosts oy cherges Tar royalkizs
tokzling mor= than $356, the follawing nfaernsiian thafl be incheded in tha responza valating te sack ssparats
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ziomed eiabamment s=iting forth It deted bhe drowstarces o e dizclezae

Wi

i1

FEmd of Proviciom s
52.2019-% Taxpayer Identification {0t 1598}

z§ Diehinttions

pmeon parent,” a= used in this provision. M Hhat compasete ermtity that owis oF contols an affiliatsd
grioup of cerporations thak filas its Fedaad incuore Yao relams: om & zonzalidsted baziz, and of which the
giferor iz 2 member.

“Tapayer idantification Number {FI8)," = ussd v Bz pedsion, mesns Yhe nurmber reqired by the Intermaf
Revanue Sevica {IRS) to be usad by the offeror in repestlieg income Yax and other returns, The TIN may ba
eithar 8 Sovial Securbty Number o an Emplicyen Ederdficsiion Mumber.

i &l offerors must submit the inforaration reguired’ in paragrepte (6 Swough (F) of this provision to comply with
digbt coflackion requirements of 31 L5.C. FARA{c} =l 253S[d, repurting requinaments of 26 U.E.C. 6041,
St3414, and 5050M. and implemanting regulations: isswed by the: IRE. i the resulting contract is subject to e
payment reporting requiements desceibved i Federall &opuisiiion Begeletion {FAR} 2.904, the failure or refusal
by the offeror to furnish the information may reoul v & 83 peroerk redudtion of payments othervise due
under the contradt.

i} Tha TIN may be usad by the Goverrenent tor cofllent: andi segeset oo sy dedinquent amaunts arising out of the
offerar's relationship with the Government {31 .S.C. TN I F the resulting contract is subject to the
paymant reporting requirements desoribed i AR 45904, Hhe: TN prorvided heroundsr may be matd‘ead avith
IRS racords to werify the accuracy of the offerm’s THRL

id} Taxpayer Identification Number {TIN},

» EITIN on file with OOR.

s [CITIM has been applied for.

s TiMN is not raguired because:

+ ifferor is 2 nonresident aben, furoign cnrpersfion, a fansfgn padnership that does not have incoms
effectivaly connected with the conduct of i tracfe or fnsciness in the United States snd doss not have
an office or place of business or a fizcaf poyring agent in the Uniked States: |

w Ooferor is an agency or insbrumentalty of 2 fucesgn gevermments .

» OoHarar iz an agency or instrurmentality of the Fodos] Serermnent,

{=} Typ= of arganization.

» [Dsole proprisborship;
Opartnership;
Blconporata antity {not tax-exempt);
Ocorporabe antity {tax-exempt):
Ogavermnmiant satity {Feders, Stehe, or locslj;
Ororsign governmant:
Qinternational srganization per 26 GFR L6054
Oathar

B B * % K F N

{F} Commuan parant.
« Plaffarar is not ewned or controllad by 3 commes pasent as defined in paragraph {a} of this provision, .
» DNamar WA
Titd: TEMN Aot e with O

{Ead of Provision

52,20:1-5 Women-Owned Buasiness (Ofther Than Smslf Business) [May 1850}

{a} Cefintdon, “Women-owniad busirsss concern.” as used in this praision, mesns a concern that s st [=ast 51
parzant wwned by one ar more wamean; ar in the cass of any publidy cwened business, at lsast 51 percent of
its srock iz awned by ane or more womsn: and whose miznagernent snd daily business operabions are
cantroilzd by 9re or more women.

{o} Representation. {Complete ooby f the offerar iz 2 wemasr-qwred business toncerm and has not repressnted
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oz rEnaitET.arts of 13 OFF o 126, sng the
ezl buzinzzs

i} nker the nsme gy

- that e prridpeling in ths joint venturs:
jekmy venkure shall submit 2 =z=parate

: Bliz nst x joint venbuve Hheh soonp ey T

rEp #ton in pavagraph (BHSIT of thiz p
conoEin aF Cencems that are savticipatig ¥ Y fo
] Bach KIBEans small business concern particpetig @ e
zigned fopy af the HUSBZane raprazavdalion.

foi Dafinitions, Az wsed i this provision-

Srpvice- dizabled veteran-cvmed smalf husiness commen®-

1§ Bteans a small business concarn-

§i% fhok l=ss than 51 parcant of which iz ovmed d oms o micie: ssevice- disabled vatarans or, in the csss
ef wey publidy swned businecs, not less thar 51 perrent of the sdack of which iz owned by ome or
miore service-disabled vebevans; and

§it% The managemsant and daily business spevaiizns of wiidh s corbioll=d by one or more sarvice-
Jisabled veterans ar, in the case of & veboren wil pemrsmmnd smd severe dizabiliby, the spouse o
permanent csregiver of such weteran.

§1 Service-disabled vetaran means a vateran, == defimed i 38 LIS, 102{2), with a disability that s

" zemvice-mennected, as defined in 28 W.5.C. 1R{I5)

"Srovall business concem® means a concem, ivcliding its sFliaiee. that i@ indepondently evwned and apemtad,

st domireent in the feld of operatian in which & & bidding om Gorverrsment confrads, and qualified as a small

fssiness imdar tha oiteria in 13 CFR part 121 and the size stendized] b parzgraph [a) of this provision.

Tifeteran-ovined small busingss oncem” mears & smraEll buslivees conoee-

{1} Mot less than 51 pawent of which is ewned by ame or more vel=rams {as defined at 38 U.G.C. 181(2)) o,
in tha case of any publicly owned business, med bess tlvan 51 percent of the stock of which i= ovmed by
ase or more vekarans: and

{2 The management and daily businass operations of whidh sr= controliad by oniz - moere veteians,

"Wamen-ownnd small business concern® means = samall business comcerm-

{1} That iz at least 51 percent owned by one or more wismsens ov: iy ihe case of any publidy owned business,
at feast 51 percent of tha stack of which is owmed by ome= or more womat: and

{2} Whase management and daily business sperations are curdredled by cne oy more woman.

§d} feotice. _

{1} ¥ thiz zolicitation is for supplies and has been sef aside, m whole or in part, for small business concerns,
then the dausa in this solicitation providing notice of the seb-azide mortains sastiictions on the sounce of
the end kems ko be furnishad,

{2} Under 15 U.5.C. 643(d), any person who mistepiesants a fire's skatus as a small, HUBZone small; small
disadvantaged, or womean-owned small business cenicern ir ordes e obizin a rontrad o be awarded
vnder the praference programs eskablished purswart b section 9ad &(d). 9. or 15 of the Small Business
Act o+ any other prevision of Federal law that specifically references saction 8{d) for 3 definition of
program <ligibiity, shall-

{i} Be punishad by impositian of fine, impeisormant, ar bath;

{if} Be subject o administrative remadies, induding suspession amd dekarment; and

¢ife) Be inaligibie for participation in progisms conduct=d under the autharity of the Act.

Alternate I {Ape 200Z)
As prascribad i 19.308{a}(2). add the foliowing paragraph (BE 7Y to the basic provision:

{73 [Complete if offaror rapresented itzelf as disadvartaged in parsgraph (bY 2} of this pravision.] The offeror
shall dhieck the categary in which s ewnarship fafls:

Oglads Amverican.
Di-ﬁspaiﬁc Ameyican,
Ouative American (American indians, Exkimos. Aleuts, or Native Favsaiians).

Oasizn-Parzific American {persons with origins froen Burma, Thailand, Malsysia, Indonesia, Singapon:, Brumed,
Japan, Chins, Taiwan, Lacs, Cambadia {Kampuchea), Wisbnam, Karee, The Philippines, 2. Tiust Teritoy of
tha fadfic Islands [Republic of RPalau}, Republic of the Marchall Isfands, Fedeistad Stabes of Micmnesia, the
Commnanveatth of Huwe Northern Marana Fslands, Gersm, Sammoa, Mecae, Hong Kang, Fji. Tonga, KGribati,
Tin=iy, or Maure).
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” Eenafac
P15 BET ARLY, fumbsr end Feleted Sasic Wood Mated
37 Agrimulnesl Sups

Fedzral Bogply Sroup (FERY

28, Bye Animsls;

&2, Ford and Relebed Consumsbizs;

iTG FEC B4L0. Truds Grades of Miant Mabedislz;

ier F5C 9430, Miscellapeous Crude Animsl Products, Fnedible:

1F RS0 94940, Mizceflancous Cruds Agviculturst amd Foresting Prredectss

YT PS4 9814, Ores;

30 P 9620, Minarals, Natural and Synthetic: and

{16 Fo0 2620, Additive Metal Matarials,

"Efaca of manafactune” means the place wherme an end praduc is secembisd ot of componenks, or

oithansize made or precazzed fram rav materats inte the dndshad podud et is oo be provided to the

Geweamment. If & pnduct is dizassembled and resssembed, the plaee of reszzembly i= not tha place of

For simtistical purposes only, the offeror shall indicate whethar the plocs of mamofadurs of the and

myadpcts & spects to provide in response bo this scliclsfor ts predomingntle—

13 1n the United Stataz (Check this box if the tota! anticipeted price of offered and products
manufactured in the United States excecds the total anticipated pricz of afferad 2nd praducs
manufacurad putside the United Statas): o

{2} 1 Gutsida the United States,

'3
e

{End of Clavwse}
52,2262 Historically Black Coliege or University and Minarity Instite¥inn Reprasentation (Ot 2008)

fa} Definitions. As used in this provision-
“$Hiztorically bfack coliege or univarsity” means an institution deternrined bry the Searatary of Eduation to
rhzat the requitements of 34 CFR. §08.2. For the Dapartrrent of Defenss, the Mational A=ronautics and Spacs
Sdminisivation, and the Cosst Guand, the term alse includes any nomprofit ressarch institution that was an
wtaqd pait of such 5 college ar university before Novermbier 24, 1986.
*Minority instibulion” means an instiition of higher education meeting the sequiraments of Sedion 365(3) of
the Higher Education Act of 1965 {20 LL5.C. 1067k], induding 5 Hispanic-sarving instifition of highar
education, as defined in Saction 582{a) of the Ack {20 UV.S.C. 1i01a}.

{b} Representation, The offaror reprasants that it-
Diz Bis not = historically black college or university;
Oi= His not a minority institution,

[ End of Provisioa]
52,227-15 Representation of Limited Rights Data and Bastricted Computer Softvare {Dec 2007}

EVERYORE DOLINTS, THC. has elated not te complete bhis provision. Iformation pertaining be thiz provision,
miest be mbmitted to the Govemmant with individual offecs/proposals.

{Envd of Previsios}










e of rovalty or license fesr |

(i) fame and address of licensor.
{2} Date of license agreament.

(3) Patent numbers, patent application serlal numbers, or other basls on which the royalty Is pavable.

(4)

Brief description, including any part or model numbers of each contract item or component on which
the royalty is payable.

{5)  Percentage or dollar rate of royalty per unit.
(6 Unit price of contract item.
(7 Number of units.

(8) Tota! doliar amount of royalties.

(b) Copies of current licenses. In addition, If specifically requested by the Contracting Officer before execution of
the contract, the offeror shall furnish a copy of the current license agreement and an identification of
applicable claims of specific patents,

i o Alternate I (Apr 1984)

Substitute the following for the introductory portion of paragraph (a) of the basrc clause: When the response to
this solicitatlon covers charges for special construction or special assembly that contain costs or charges for
royalties totallng mere than $250, the following information shall be included in the response re!ating to each
separate item of royalty or license fee: _

L o)

" : {End of Provision)
52.203-2 Certificate of Independent Price Determination (Apr 1985)

(a) The offeror certifies that-

{1) The prices in this offer have been arrived at Independently, w1thout for the purpase of restrlctlng _
competntlon any consultatlon communlcatlon or agreement with any other offeror or competitor relating
to-: _ .

(i} Those Prices
{ii) The Intention to submit an offer;, ot
(iil) The methods or factors used to calculate the prices offered.

(2) The prices In this offer have not been and will not be knowlrigly disclosed by the of‘feror, dlrectly or
indirectly, to any other offeror or competitor before bid opening (in the case of a sealed bid solicitation) or
contract award (in the case of a negotiated solicitation) unless otherwise required by law; and

{3) No attempt has been made or will be made by the offeror to mduce any other concern to 5ubmit or not to
submit an offer for the purpose of restricting competition.

(b) Each signature on the offer is considered to be a certification by the signatory that the signatory-

(1) Is the person in the offeror's organization responsible for determining the prices being offered in this bid or
proposal, and that the signatory has not participated and will not participate in any action contrary to
paragraphs (a)(1) through (a)(3) of this provision; or

(2) (1) Has been authorized, in writing, to act as agent for the following principals in certifying that those
principals have not participated, and will not participate in ahy action contrary to paragraphs (a)(1)
through (a)(3) of this provision Eugene Yu, Prasident
(ii) As an authorized agent, does certify that the principals named in subdivisian {b}{(2)(i) of this
provision have not partlcipated, and wil! not participate, in any action contrary to paragraphs (a){1)
through (2)(3) of this provision; and
{ili) As an agentg, has not personally participatad, and will not varticipate, In any action conirary o
paragraphs (a1} through {(23{3) of this provisior.

{c) If the offeror deletas o modifizs paragiaph {3}(2) OF this provislon, the afferor must furnish with s offer 2

— - —_— e — _ U — e

| B




—

signed statement setting Srihvuin detall the sivcumstances of the discle =2
I \
| ’

(End of Provision)

532.204-3 Taxpayer Identification {Oct 1298)

{a) Definitions .
"Comman parent,” as used in this provision, means that corporate entity that owns or controls an affillated
‘group of corporations that files its Federal income tax returns.on a consolidated basis, and of WhICh the
offeror is a member.

"Taxpayer Identification Number (TIN)," as used in this provlsmn, means the number requnrecl by the Internal
Revenue Service (IRS) to be used by the offeror in reporting income tax and other returns. The TIN may be
either & Social Securlty Numbér or an Empléyer Identification Number.

(b) All offerors must submit the Information requlred in paragraphs (d) through () of this provision to comply with
debt collection reqmrements of 31 U.S. C. 7701(c) and 3325(d), reporting requirements of 26 U.S.C. 6041,
6041A, and GOSOM and Implementlng regulatmns issued by the IRS. If the resuiting contract is subject to the
payment reporting requirements described in ‘Federal Acqulsltion Regulation (FAR) 4.904, the failure or refusal
by the offeror to furnish the information may result In a 31 percent réduction of payments otherwise due
under the contract,

(c) The TIN may be used by the Government to collect and report on any dellnquent amounts arising out of the
_ offeror's relatlonshlp with the Government (31 U.5.C, 7701(c)(3)) If the resultirig contract Is subject to the
payment reporting requirements described in FAR 4.904, the TIN provided hereunder may be matched with

IRS records to verify the accuracy of the offeror's TIN.

{d) Taxpayer Identiflcation Number (TIN)

o BTN oir
EITIN has been' apphed for.

TIN is not requlred because:

Dlofferol is a nonresident alién, foreign corporation, or forelgn partnershlp that does not have income
eﬁ’ectlvely connected with the conduct of a trade or business in the United States and does not have
an office or place of businéss or a fiscal paying agent in the United States; ,

Bofferor is an agency or instrumentality of a foreign government; , '

. DOI’feror is an agency or instrumentallty of the Federai GQVernment

{e) Type of Organizatlon

Dsole proprletorship,

Clpartnership;

Blcorporate entlty (not tax- exempt),
DCorporate entlty (tax-exempt), .
DGovernment entity (Federal, State, or Iocal),
OForeign government;

Ointernational orgamzatlon per 26 CFR 1.6049-4
Elother

(f) Cornmon parent.

o Bofferof is not owned or controlled by a common parent as defined In paragraph (a) of this provision.
o [IName: N/A _
“TIN: TIN not on File with ORCA

{End of Provision)

| 52.204-5 Women-Owned Business (Other Than Small Business) {May 1999)

(a) Definition. "Women-owned business concern,” as used in this provision, means a concern that is at least 51
percent owned by ene or more women; or in the case of any publicly owned business, at least 51 percent of
its stock is owned by one or more women; and whose management and daily business operations are
controiled by one or mors WoImean.

{b) Representation. [Complete oniy if the offeror is & women-owned business concern and has not represented




salf as & smaill Business conar  in daragragh (23{1) of FAR 52.219-1, Tall Business Prograr
Representaiions, of this solic  n.] The oifaror represenie that it Cie  vomen-owned business concern.

{Bnel of Provision )

52.209-5 Certification Regarding Responsibiiity Mattars (Dec 2008)

{a) (1) The Offeror certifies, to the best of its knowledge and belief, that-
() The Offeror and/or any of its Principals-

(A) Are ClAre not Blpresently debarred, suspended, proposed for debarment, or declared ineligible for
the award of contracts by any Federal agency;

(8) Have OlHave not E within a three-year period preceding this offer, been convicted of 6r had a
civil judgment rendered against them for: commisslon of fraud or a criminal offense In connection
with obtaining, attémpting to obtaln, or performlng a public (Federal, state, or |local) contract or
subcontract; violatlon of Federal or state antitrust statutes relatlng to the submisslon of offers; or
commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making
false statements, tax evasion, violating Federal criminal tax laws, or receiving stolen property; and

(C) Are Dare not Blpresently indicted for, or otherwise criminally or civilly charged by a gavernmental

entity with, comm:sslon of any of the offenses enumerated in paragraph (a){(1)(I)(B) of this
provision,

(D) Have [, Have not B, wlthm a three-year period preceding this offer, been notified of any

dellnquent Federal Taxes in an. amount that exceeds $3,000 for whlch the Ilabllity remains
unsatisfied.

{1) Federal taxes are con51dered dellnquent if both of the following criteria apply::

()] 'me tax liability is finally determined. The liability s finally determined if it has been .
assessed. A liability is not finally determined If there is a pending administrative or judicial
challenge. In the case of a judicial chalienge to the liability, the habnhty is not ﬂnally
determined until all judicial appeal rights have been exhausted.

(it} The taxpayer is delinquent in making payment. A taxpayer is dellnquent if the taxpayer has
failed to pay the tax ligbility when full payment was due and required. A taxpayer is not
delinquent in cases where enforced collection actlon is precluded

(2) Examples:

(|) The taxpayer has received a statutory notice of deﬂmency, under I.R.C: § 6212, whlch
entitles the taxpayer to seek Tax Court review of a proposed tax deficiency, This is not a
delinquent tax becausé it Is not a final tax liability, Should the taxpayer seek Tax.Court
review, this will not be a final tax lability until the taxpayer has exercised all judicial appeal
rlghts. _

(il) The IRS has filed a notice of Federal tax lien W|th respect to an assessed tax ]Iablllty. and
the taxpayer has been issued a notice under I.R.C. 8§ 6320 entltlmg the taxpayer to request
a hearing with the IRS Office of Appeéals contesting the lien ﬂlnng, and to further appeal to
the Tax Court if the IRS determines to sustain the lien filing. In the course of the hearing,
the taxpayer is entitled to contest the underlymg tax liability because the taxpayer has had
no prior opportunity to contest the liability. This is not a delinquent tax because it is not a
final tax liability because the taxpayer has had no prior opportunity to contest the
underlying tax liability because the taxpayer has had no prior opportunity to contest the
liability. This is not a delinquent tax because It is not a final tax liabllity. Should the
taxpaver seek tax court review, this will not be a final tax Ilabillty until the taxpayer has
exercised all judicial appeal rights.

(iii} The taxpayer has entered into an installment agreement pursuant to I.R.C. § 6159. The
taxpayer is making timely payments and is in full compliance with the agreement terms. The
taxpayer is not delinquent because the taxpayer Is not currently required to make full
payment.

(iv} The taxpayer has filed for bankrupicy protection. The taxpayer is not delinquent because
enforced collection action is stayed under 11 U,5.C 362 (the Bankruptcy Code).
(i) The Offeror has Elhas not B, within a three-year period preceding this offer, had one or mare
contracts terminated for default by any Federal agency.
(2) “Principals,” for the purposes of this certification, means an officer, director, owner, partner, or a
person having primary management or supervisory responsibilities within a business entity (e.g., general
manager; plant manager; head of a subsidiary, division, or business segment; and simllar positions},

This Cartification w@nwrns 3 Matrer Within the Jurisdiction of an Agency of the United States and the

_




Makiig of a False, Ficutir 3, or Fraudulent Ceritfication May Ren  the Maker Subject tv Prosecution
Under Section 1008, T B, United States Code. )

(i) The OFferor shall provide immediate writien notics e the Contracting Officer If, at any time prior 1o conteact
award, the Offercor learns that its certification was erroneous wihen submitted or has become erroneous by
reason of changed circumstances.,

{c) A certification that any of the items in paragraph {a) of this provision exists will not necessarily result in
withholding of an award under this solicitation. However, the certification will be considered in connection
with a determination of the Offeror's responsibillty. Faiiure of the Offeror to furnish a certification or provide
such additlonal information as requested by the Contracting Officer may render the Offeror nonresponsible,

{d) Nothing contained in the foregoing shall be construed to require establlshment of a system of records in order
to render, in good faith, the certification required by paragraph (a) of this provision. The knowledge and
information of an Offerdr is not required to exceed that whlch is normally possessed by a prudent person in
the ordinary course of business dealings.

{(e) The certification In paragraph (&)} of this provision [s a material representatlon of fact upon which reliance
was placed when making award. If it is later determined that the Offeror knowmgly réndéred an érroneous
certification, in addition to cther remedies available to the Government, the Contractlng Officer may
terminate the contract resultlng from this sdlicitation for defau!t

(End of Provi'si_on)
52.21 2-3 Offe’ror Repi'_eSentat'ions and Certifications ~Commercial Items‘(_Altg_rnate 1 & 2) (Aug 2009)

An offeror shall cornplete only paragraph (b) of this provision. if the offeror has completed the annual
representatlons and certifications electronlcally at http: //orca bpn gov. If an offeror has not completed the
annual representatlons and certlﬂcations electronlcally at the ORCA website the offeror shall complete only
paragraphs (<) through (m) of this provision. . .

(a8) Defi nltlons As used in this provisuon

“"Emerging small business” means a small busmess concern whose size is no: greater than 50 percent of the
nurnerical size standard for the NAICS code designated, . .

"Forced or Indentured child labor™ means all work or service-

(1) Exacted from any person under the age of 18 under the menace of any penalty for its nonperformance
and for which the worker does not offer himself voluntarily; or _

(2) Performed by any person under the age of 18 pursuant to a contract the enforcement of whtch can be
accomphshed by process or penaltaes

_ *Manufactured end product” means any end product in-Federal Supp!y Classes (FSC) 1000 9999, except—

(1) FSC 5510, Lumber and Related Basic Wood Materials;
(2) “Feideral Supply Group (FSG) 87, Agncultural Supplles
(3) - FSG 88, Livé Animals;
(4) ' FSG 89, Food and Related Consumables, '
(5) FSC 9410, Crude Grades of Plant Materials; _
{(6) FSC 9430, Miscellaneous Crude Animal Products, Inedible;
{7 - FSC 9440, Miscellaneous Crude: Agrlcultural and Forestry Products:
(8) FSC 9610, Ores; :
(9) FSC 9620, Minerals, Natural and Synthetic; and

{10) FSC 9630, Additive Metal Materials. :
“Place of manufacturé” means the place where an end product 1s assémbled out of components, or
otherwise made or processed from raw materials into the finishéd product that is to be provided to the
Government. If a product is disassemnbled and reassembled, the place of reassembly is not the place of
manufacture.
“Restricted business operations” means business operations [n Sudan that include power production
activities, mineral extraction activities, oil-related activities, or the production of military equipment, as
those terms are defined in the Sudan Accountability and Divestment Act of 2007 (Pub. L. 110-174)}.
Restricted business operations do not include business operations that the person {(as that term is defined in
Saction 2 of the Sudan Accountability and Divestment Act of 2007) conducting the buslness can
demonstrate— '
{1) Are conducted under coniract directly and exclusively with the regional government of southern Sudan;
{2) Are conducted pursuant to spedific authorization from the Office of Foraign Assets Control In the
Department of the Treasury, or are expressly sxempied under Fedaral law from the requirement o bs
conducied under such awthorization;
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{ii) Offeror represents as follows:

(A) Offerar's number of employees for the past 12 months (check the Employees column if size
standard stated in the solicitation is expressed In terms of number of employees), or

(B) Offeror's average annual gross revenue for the last 3 fiscal years {check the Average Annual
Gross Numiber of Revenues column if size standard stated in the solicitation Is expressed in terms
of annual réceipts).(Check one of the followmg)

Number of Emplo_yees Average Annhual Gross Revenues
B 50 or fewer B 1 million or less

O_. s51-100 - B $1,000,001-$2 million
O 101-250  O_ $2,000,001-$3.5 million
0O__251-500 (I $3 500,001-$5 million
O _so1-750 O $5,000,001-$10 miltion
0O 751-1,000 O $10,000,001-$17 million

L__over 1,000 El 0ver$17 milllon R o ) :
- (9 (i) General The offeror represents that either- '

(a)Ois B is not certifled by the Small Business Adminlstration as a smaII d:sadvantaged hustness
coicern and identified; on the date of this representatlon, as a certiF ed: all disadvantaged
business concem in-the datal;ase malntained by the Small Business Adrni ration (PRO-Net),
and that no matenal change in disadvantaged ownership and control has occurred since its
certiﬂcatlon, and, where the concern is:owned by one or nore individuals ciaiming dlsadvantaged
status; the net worth:of each’ individual upoh whom the cértification is baSed does hot exceed

$750,000 after taking into account the applicable edeSIons set forth at 13 CFR 124 104(c)(2),

or S

{B) It .has Elhas not submitted a completed appllcatlon to the Small Business Administratlon ora
Privaté Cértifier to be cettified as a simall dlsadvantaged business concerh in accordance with 13
~ CFR 124, Subpart B; and a- decision ‘ory that applicatlon is pending, and that no material change
in dlsadvantaged ownershlp and control has occurred since Its application was Submitted.

(ii) EIJomt Ventures under the Price Evalu n'_AdJustment for small Disadvantaged Buslness Concerns.
The offeror represents, as parl; of its offer, that ltis a Joint venture that complies. with the
requlrements in 13 CFR 124, 1002(f) and that the representation in paragraph {)(9)(1) of this
‘provision is accurate for ‘the' small disadvantaged business concern that is parhclpating in the joint
venture [The offeror shalhenter the name of the small dlsadvantaged business concern that is

_ partlupatlng in the’ jaint’ venture 1. -
(10) HUBZone smaill business concern The offeror represents as part of lts oﬁ’er that-

(i) 1t Ois 1t Blis not a HUBZone. small business cohcem listed, on the date of this representation, on
the List of Qualiﬂed HUBZone Small Business Concerns maititained by the Srnaﬂ Business
Administration; and no materlal changé in ownership and control, principal office, of HUBZane
employee percentage has occurred since it was certlﬁed by the Small Business Admlnistration in
accordance with 13 CFR part 126; and

(h) 1t Cis 1t Els not'a joint venture that compiles with the requlrements of 13 CFR part 126, and the
representation in paragraph (c)(lﬂ)(l) of this provislon Is accurate for the HUBZohe small business
_concern or ¢oncérns that are participating in the jolnt venture. [The offeror shall enter the name or
names of the HUBZone small business concern or concerns that are. participating in the joint
venture: .] Each HUBZone small business concern participating in the jolnt venture shall subm:t a
separate signed copy of the HUBZone representation. o

- (d) Representations required to Implement provisions of Executive Order 11246-
(1) Previous contracts and compliance. The offeror represents that-

(i) 1t Dhas 1t Bhas not participated in a previous contract or subcontract subject to the Equal
Opportunltv clause of this solicitation; and

() It Bhas 1t Bhas not filed ali required compliance reporis.
{2} Affirmatlve Action Compliance. The offeror represents that- ‘

{1} 1t Dhas developed and has on file, Tt Chas not developed and does not have on file, st each
astablishmenk, affirmative action prograing required by rutes and regulgtions of the Segretay of













The offeror Hoce  does not cedtify that -

(13 The ltems of equi, Eni to be serviced under this CONaET w2 used reguiarly for other than
Govarnmental purposes and are sold or traded by the offeror {or subcontracior In the cass o7 an
exempt subcontract) in substantial guantities to the general publlc in the course of normai

nusiness operations;

(i) The services will be furnished at prices which are, or are based on, established catalog or market
prices (see FAR 22.1003- 4(::)(2)(“)) far the rnaintenance calibration, or repair of such
equipment; and

(i) The compensation (wage and fringe benefits) plan for all service ernployees performing worl
under the contract wilt be the same as that used for these employees and equwalent employees
servicing the same equipment of commercial customers.

(2) B cCertain services as descrlbed in FAR 22.1003- 4(d){(1). The offeror Edoes, Odoes not cert|fy
- that __

(i) The services under the contract are offeréd and sold regularly to non-Governmental customers,
and are provided by the offeror (o subcontractor in the cédse of an exempt subcontract) to the
general-public in substantial quantities in the course of normal business operations;

(ii) The contract services will be furnished at prices that are, or are based on, established catalog
or market prices (see FAR 22.1003-4(d)(2)(il}); -

(ili) Each service employee who will perform the services under the contract will spend only a small
pottion of his or her time (a monthly average of less than 20 percent of the available hours on an
annualized basis, or less than 20 percent of available hours during the contract period if the

- contract petiod is less than a month) servicing the Government contract; and =~

(iv) The compensation {(wage and fringe benefits) plan for all service employees performing work

under the contract is the same as that used for these employees and equivalent employees
serviclng commercial customers,

(3) - If paragraph (K)(1) or (k)(2) of this clause applies _ -

(i I the offeror does not certify to the cofditions in paragraph (K)(1) or (k)(2) and the Contractlng
Officer did’ not: attach a Service Conhtract Act wage determination to the solicltatlon the offerar
shall notify the Contracting Officer as soon as possible; and

(i The Contracting Officer may not make an award to the offeror if the offeror falls to execute the

certification in paragraph (k)(1) ar (k)(2) of this clause or. to contact the Contractlng Off' icer as
reqwred in paragraph (k)(3)() of this ¢lause. '

{n Taxpayer Ident.'f”cat:on Number (TIN) (26 U.S.C. 6109, 31 U, S C. 7701) (Not applicable if the offeror is
required to provide this information to a central contractor registration database to be eligible for award.)
(1) All offerors must submit the information required in paragraphs (1}(3) through ()(5) of this provision to
comply with debt collection requirements of 31 U.S.C., 77Q1(c) and 3325(d), reporting requirements of
26 U.S.C. 6041, 6041A, and 6050M and tmplementang regulatlons Issued by the Internal Revenue
Service (IRS). :

{2) The TIN may be used by the Government to collect and report ‘on any de!lnquent amounts arismg out of
the offeror's relationship ‘with the Government (31 U.S.C: 7701{c)(3)). If the resulting contract is
- subject to-the payment reporting requirements described in FAR 4, 904, the TIN prowded hereunder may
be matched with IRS records to verify the accuracy of‘ the offeror S TIN

(3) Taxpayer J‘den t;f“ cation Number ( 71 N)

E_T_IN on file wnth CCR.

EITIN has been applied for.

TIN is not required because: '

Dofferor is a:nonresident alien, foreign corporatlon, or foreign partnership that does not have
income effectively connected with the conduct of a trade or business in the United States and
does not have an office or place of business or a fiscal paylng agent in the United States; ,
Dofferor is an agency or instrumentality of a foreign government; ,

« LlOfferor is an agency or instrumentality of the Federal Government.

L

(4) Type of organization,

Osole proprietorship;

ElPartnership;

HCorporate entity (not tax-exempt);
CiCorporate entity {tax-exempt);
DGovernment entty {Federal, Staie, or local):
CFarsian government;

AR
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o Dinternational osc  atlon o3 26 CFR 1.6049-4; |
o O Cher

{5} Confman parent.
o Bofferor is not owned ok conirolied by a common parent as defined in paragvaph {a) of this

provislon
Ewame N/A 3

{m) - Restricted business operations in Sudan. By submission cif; its offer, the offeror certifies that the offeror
does not conduct any restricted business operations in Sudan.

-

Alternate I (Apr 2002)
As prescribed in 12. 301(b)(2), add the following paragraph (c)(ll)'to the basic provision:
{11) (Complete if the offeror. has represented itself as dlsadvantaged in paragraph (c)(4) or (c)(9) of this
provision,)
[The offeror shall chieck the category in which its ownershlp falls]:

Oelack American.
'I:lHis'panic Arjflerican-. :
EINative American- (American Indlans; Eskimos, Aleuts, or Nat’iv‘e Hawailans).

Blasian-Pacific American (persons with origins from Burma, Thailand, Malaysia, Indonesia, Sihgapore, Brunei,
Japan, China, Taiwan, Laos, Cambodia (Kampuchea), Vietnam, Korea, The Philippines; U.S. Trust Territory of
the Pacific Islands (Republic of Palau), Republic of the Marshall Islands, Federated- States of Micronesia, the
Commonweslth of the Northern Mariana Islands, Guam, Samoa, Macao, Heng Kong, Fiji, Tonga, Kirtbati,
Tuvalu, or Nauru)

- Bsubcoritinent Asian (Asian-Indian) Arnerlcan (persons with ongms fmm Indla, Paklstan, Bangladesh, Sri
Lanka Bhutan, the Maldives Islands, or Nepal). . .

EIIndwidual/conc_ern, other than .o_':ne qf the pregedlng.

- Lo ' ' . Alternate II (Oct 2000)
As prescrlbed in 12. 301(b)(2), add the following paragraph (€)(9)(ili} to the basnc provision

(i} Address. The offeror represents that its address Els, Lis not in a region for which a small.disadvantaged
business procurement mechanism is authorized and its address has not changed since its certification as a
small disadvantaged | business concern or submission of its application for certification. The list of authorized
small disadvantaged business procurement mechanlsms and regions is posted at
http://www.arnet. gov/References/ sdbadjustments htm. The offeror shall use the list in effect on the date
of this solicitation. "Address,” as used In this provision, means the address of the offeror as listed on the
Snall Business Administration's register of small disadvantaged business concerns or the address on the
completed application that the concern has submitted to the Small Business Administration or a Private
Certifler in accordance with 13 CFR part 124, subpart B. For joint ventures; "address” refers to the address
of the small disadvantaged business concern that is participating In the joint venture.

(End of Provision)

52.214-14 Place of Performance-Sealed Bldding (Apr 1985)

(a) The bidder, in the performance of any contract resulting from this solicitation, Dintends, Bldoes not intend
[check applicable box] to use one or more plants or facillties located at a different address from the address
of the bidder as indicated in this bid,

() If the bidder checks "intends® in paragraph {2) of this provision, it shall insert in the spaces provided beiow
the required information:

Mame and Address of Owner and Uperator of the Plant or Facllity if Other than Bidder

{ﬁd@@@e off Pliacs of Performanss f@waew@g@@m&@p’i@agage Address (Strass, 1
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*If you are respondlr“g toa Covernment sofrcrtatlon for supplies or services under a NAICS code noi
listed in paragraph (b) of this certification, you must provide this certification dfrectfy to the Contracting
Officer.
=*Small business concern, Veteran-owned small business concern, Service-disabled veteran-owned small
business concerin, and Women-ovined small business concern status was calculated based on the NAICS
cades, Number of Employees, and Average Annual Gross Revenues listed in the CCR Registration for
“Company Name " along with the Small Business Administration size standard for each NAICS code.

(6) [Complete only if the offeror represented itself as a small business concern in paragraph (b)(1) of this
provision.] The offeror represents, as part of its offer, that-

(i) It L'lis, Eis not a HUBZona small business concern listed, on the date of this representatlon, on the
List of Qualified HUBZone Small Business Concerns maintained by the Smail Business Administration,
and no materlal change in ownership and control, principal office, or HUBZorie employee percentage
has occurred since it was certlfied by the Small Business Administration in accordance with 13 CFR
part 126; and

(i} 1t Cis, Blis not a joint venture that complies with the requiremenits of 13 GFR part 126, and the
representatlon in paragraph {b)(6)(i) of this provision is acc¢urate for the HUBZone small business
concern or concerns that are participating In the joint venture. [The offeror shall enter the name or
names of the HUBZone small business concern or concerns that are participating in the joint venture:

.] Each HUBZone small business concemn participating in the joint venture shall submit a separate
. signed copy of the HUBZone representation
(c) Definltions. As used in this provision-

"Service-disabled veteran-owned small business concern"-

(1) Means a small business concern-

(i) Not less than 51 percent of which is owned by one or more service-disgbled veterans or, in the case.
of any publicly owned business, not less than 51 percent of the stock of which is owned by one or
more service- -disabled veterans; and -

(u‘) The management and darly busmess operations of WhICh are controlled by ane or more servlce—
disabled veterans or, in the case of a veteran w;th permanent and severe dlsablhty, the spouse or
permanent caregiver of. such veteran '

(2) Service-disabled veteran fieans a veteran as deflned in 38 U s. C 101(2), wnth a dlsabihty that is
service-connected, as defined in 38 U.S.C. 101(i6). '

"Small businéss concern” means a’ CONCern, incIudlng its affi Hates, that is Tndependently owned and operated

not dominant in the field of operation in which it is blddmg on’ Govemment contracts, and quahfied as a small

business urider the critéria in' 13 CFR part 121 and the size staridard in paragraph (a) of this provision.

"Veteran-owned small business concern" means a small business concern-

(1} Not less than 51 percent of which is owned by one or more veterans (as defined at 38 U.S.C. 101(2)) or,
in the case of any publicly owned busmess, not Iess than 51 percent of the stock of which is owned by
ona or more veterars; and - R

(2) The management and daily business operations of which are controlled by ohe or more veterans.

"Women-owned small business concern” means a small business concern-

(1) That is at least 51 percent owned by one or more women; or, in the case of any pubhcly owned buslness,
at least 51 percent of the stock of which is owned by one or more women; and

(2) whose management and daily business operations are controlled by one or mores women.

{d) Notice. _

(1) If this solicitation is for supplies and has been set aside, in whole or in part, for small business concerns,
then the clause in this solicitation providing notice of the set-aside contains restrictions on the source of
the end items to be furnished.

{2) Under 15 U.S.C. 645(d), any person who misrepresents a firm's status as a small, HUBZone small, small
disadvantaged, or women-owned small business concern in order to obiain a contract to be awardad.
under the preference programs established pursuant to section 8{2), 8(d), 9, or 15 of the Small Business
Act or any other provislon of Federal law that specifically refarences section 8(d) for a definition of

- program sligibility, shatl-
{iy Be punished by imnosiion of fing, imprisonment, or both;
(it} Be sublect to administrative remedies, cluding suspension and debarment; amd
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(o) [Complete only if the Offeror is a small busmess or an ernergmg small buslness, mdlcatlng ItS size range.]

" Offeror's number of employees for the past 12 months [check this eolumn if size standaid stated in
solicitation is expressed in terms of number of employees] or Offeror's average annual gross revenue for the
last 3 fiscal years. {check this column if size standard stated in solicitation is expressed in terms of annual
receipts]. {Check one of the foliowing.]

Number of Employees Average Annual Gross Revenues

B 50 orfewer B_ $1 million or less

O s1-100 E}_ $1,000,001-4$2 million

O 101-250 L1 $2,000,001-$3.5 million
- BO__251-500. = Ll $3,500,001-$5 million”

01 . 501-750 . - O__- $5,000,001- $10 million

B._-751-1,000 - D_ $10,000,001-$17 milllon

O_ over 1,000 [:l Over $17 mllhon

(End of Prows:on)

52.219-21 Small Busmess Slze Representatlon for Targeted Industry Categorles under the Small
Business Competitweness Demonstratlon Program (May 1999)

[Complete only if the Offeror has represented |tself under the provision at 52.219-1 as a small business concern
under the size standards of this solicitation.] Offeror's number of employees for the past 12 months [check this
column if size standard stated in solicitation is expressed in terms of number of employees] or Offeror's average
annual gro$s revenue for the last 3 fiscal yeats [check this column if size 'standard stated in solicitation is

. éxpressed in terms of annual recelpts]. [Check one of the following.]

Number of Employees Average Annual Gross Revenues

B_( 50 or fewer B $1 million or less

. 51-100 I:I__ $1,000,001-$2 milllon
O_101-250 = D_.$2,000,001-$3.5 million
O 2s1-500 O_ . $3,500,001-$5 milllon
I_ s01-750 01__'$5,000,001-$10 million
BO_ 751-1,000 O___ $10,000,001-$17 million

D___ Over 1,000 EI Over $17 million -

(End of Provision)

52.219-22 Small Disadvantaged Business Status {Oct 19'99)

(a) General. This provision Is used to assess an offeror's small disadvantaged business status for the purpose of
abtaining a benefit on this solicitation. Status as a small business and status as a small disadvaniaged
business for general statistical purposes is covered by the provision at FAR 52,219-1, Small Business Program
Representation.

{b) Representations.
(1) General. The offeror represents, as part of its offer, that it Is a small business under the size standard
applicable e this acquisition; and sithar-
D¢ty Tz has received certification by the Smal! Business Adminisiration ag a small disadvantaged business
concem consistent with 13 CFR 124, Subpart B; and




(&3 o material chane disadvaniz Jed ownership and conlre’ as peouered since its certllcalion; ‘
(Ry Where the concer.  'owned by one or more disadvaniaget Sividuals, the net worth of each
ingividual upon who the certification s based does not exceed $750,000 after taking o |
accourt the applicable exclusions set forth at 13 CFR 124.104(c){2); and ‘
(€} It is identified, on the date of its representation, as a certified small disadvantaged business
concern in the database malntained by the Smali Business Administratien {PRO-Met); or

(i) It has submitted a completed application to the Small Business Administration or a Private Certifier to
be certified as a small disadvantaged business concern in accordance with 13 CFR 124, Subpart B,
and a decision on that application is pending, and that no material change in disadvantaged ownership
and control has occurred since its application was submitted.

{2) LIFor Joint Ventures. The offeror represents, as part of Its offer, that it is a joint venture that complies
with the requirements at 13 CFR 124.1002(f) and that the representation in paragraph {b)(1} of this
provision is accurate for the small disadvantaged business concern that is participating in the Jomt
venture. [The offeror shall enter the name of the small dlsadvantaged business concern that s -
participating in the joint venture: ] '

(c) Penalties and Remedies. Anyone who misreprésents any aspects of the disadvantaged status of a concern for
the purposes of securing a contract or subcontract shall-

{1) Be punished by imposition of a fine, iImprisonment, or both; o
(2) Be subject to administrative remedies, including suspension and debarment; and
(3) Be ineligible for participation in programs conducted under the authority of the Small Business Act.

_ ARternate I (Oct 1998) _
As prescribed in 19.307(b) 19.308(b), add the following paragraph (b)(3) to the basic provision:

(3) Address. The offeror represents that its address Blis:Ois not in a region for which a small disadvantaged
business procurement mechanism is authorized and its address has not changed since its certification as a
small disadvantaged business concern or subrnisslon of its appllcation for certification. The list of
authorized small disadvantaged business procurement mechanisms and regions is posted at
http://www.arnet. gov/References/sdbadjustments.htm. The offeror shall use the list in effect on the date
of this solicitation. "Address,” as used in this provision, means the address of the offeror as listed on the
Small Business Administration’s register of small dssadvantaged business concemns or thé address on the
completed applicatlon that the concern has submitted to the Small Business Adminigtration or a Private
Certifier in accordance with 13 CFR part 124, subpart B. . For joint ventures, “address" refers to the
address of the small disadvantaged business concern that is participating in the’ joint venture.

s

(End of Provision)

~ 52.222-18 Certification Regarding Knowledga of Child Labor for Listed End Products (Feb 2001)

(a) Definition:

"Forced or indentured child labor" rneans all work or service- : :

{1) Exacted from any person under the age of 18 under the menace of any penalty for its nonperformance
and for which the worker does not offer himself voluntarily; or '

{2) Performed by any person under the age of 18 pursuant to a contract the enforcement of which can be
accomplished by process or penalties.

(b) Listed end products. The following end product(s) being acquired under this solicitation is (are) included in
the List of Products Requiring Contractor Certificatlon as to Forced or Indentured Child Labor, identified by
their country of origin, There is a reasonable basis to believe that listed end products from the listed
countries of origin may have been mined, produced, or manufactured by forced or indentured child labor.

Listed gnd_Products '6':;‘:: Country of
Bamboo Burma

Beans (including yellow, soya, Burma

and green beans

Bricks (hand-made) Burma, Pakistan
Chilies Burma

Corn Burma

Fineapples Burma

Rice Burma

Rubber Burma

Shrirng {acquaculture) Buitng

[ —




Sugarcans Prvng Ty
Trak ma |
{z} Certification. The Government will not make award to an offeror unless the offeror, by checking the
appropriate block, certifles to elther baragraph {c)(1) or paragraph {c){2) of this provision
{1) Tha offeror will not supply any end product listed in paragraph (b) of this provision that was mined,
' produced, or manufactured In a corresponding country as listed for that end product.

ﬂ (2) The offeror may supply an end product iisted in paragraph (b) of this provision that was mined,
produced, or manufactured in the corresponding country as listed for that product. The offeror
certifies that it has made a good faith effort to determine whether forced or indentured child labor was
used to mine, produce, or manufacture stich end product. On the basis of those efforts, the offeror
certifies that it Is not aware of any such use of chlld labor.

(End of Provlsion)

52.222-22 Previous Contracts and Compllance Reports (Feb 1999)

The offeror représents that-

(a) 1t Bhas 1t Bhas not participated In a previous contract or subcontract subject the Equal Opportumty clause
of this solicitation;

(b) 1t Bhas 1t Ohas not filed all required compllance reports; and

{c) Representations indicating submission of required:compliance reports, sugned by. proposed subcontractors w:ll
_ be obtained before subcontract awards.

{End of Provision)
52.222-25 Affirmative Action Compliance (Apr. 1984)

The offeror represents that- a

(a) It Ohas developed and has on file, Elhas not. developed and. does not have on file; at each establlshment
affirmative action programs reqwred by the rules and regulations of the Secretary of Labor (41 CFR 60-1 and
60- 2); or

(b) 1t E has not prevlously had contracl:s subject to the written afﬁrmatlve actlon programs requlrement of the
rules and regulatlons of the Secretary of Labor :

(End of Provlslon)

‘ 52. 222-48 Exemptmn from Applicatlon of the Ser\uce Contract Act to Contracts for Malntenance,

{(a) The offeror shall check the followlng cert|F cation:
' Certlf“catlon
The offeror Edoes Udoes not certlfy that -

(1) The items of equlpment to be serviced under this contract are used regularly for other than Government .-
purposes, and are sold or traded by the offeror (or subcontractor in the case of an exempt
subcorltractor) in substantial quantities to the general public in the course of normal busmess
operations; :

(2} The services will be furnished at prices which are, or are based on, established catalog or market prices
for_the maintenance, calibration, or repalr of equipment.

(i) An “established catalog price” is a price included in & catalog, price list, schedule, or other form that

' is regularly maintained by the manufacturer or the oﬁ’eror is either published or otherwise available
for inspection by customers, and states prices at which sales currently, or wére last, madetoa
significant number of buyers constituting the generai public.

(ii) An “established market price” is a current price, established in the usual course of trade between
buyers and sellers free to bargain, which can be substantiated from sources independent of the
manufacturer or offeror; and '

{3} The compensation {wage and fringe benefits) plan for all service empioyeas performing work under the
contract are the same as that used for these empiovess and equivalent employees servicing the same
eguipment of commercial custorners,

{b) Certification by the offeror as to fis complaerre with respect £o the contract :Eso constitutes jts




ceriification as to compliainc "y Ks subcontractor if it supeoniracts r = the sxempl services, If the offern:

certifles to the conditions In  ‘agragh (a) of this provision, and the - ‘,*;e*un +g Bificer detarmines in

accordance with FAR 22.100.,-2[23 3) that the Service Contract Ak~ _

{1) Wi not apply to this offeror, then the Service Contract Act of 1965 clausa in thiz soliciiation will not be
included in any resultant contract to this offeror; or

(2} WIll apply to this offeror, then the clause at 52.222-51, Exemiption from Application of the Service
Contract Act to Contracts for Malntenance, Calibration, or Repair of Certain Equipment-Requirements, in
thls solicitation will not be included in any resultant contract awarded to this offeror, and the offeror
may be provided an opportunity to submit a new offer on that basis. '

{c) If the offeror does not certify to the conditions in paragraph (a} of this provision—

{1) The clause In this solicitation at 52.222- 51, Exemption from Application of the Service Contract Act to
Contracts for Maintenance, Calibration, or Repair of Certain Equipment— Requirements, will not be
included in any resultant contract awarded to this offeror; and

(2) The offeror shall notify the Contracting Officer as soon as possible, if the Contracting Officer did not
attach a Service Contract Act wage determination to the solicn:ation

{d} The Contracting Officer may not maké an award to the offeror, if the offeror fails to execute the

certification in paragraph (a) of this provision or to contact the Contracting Officer as required in paragraph
(c) of this provision. -

{End of Provlsnon)

52.222-52 Exemption from Application of the Service Contract Act to Contracts for Certain Ser\rlcos—-
Certification. (Nov 2007)

{a) The offeror shall check the following certification:

Certiflcation
The offeror Bldoes Dddoes not certify that - '

(1) The services under the contract are offered and sold regularly to non-Governmental customers, and are
provided by the offeror {or subcontractor in the case of an exempt subcontract) to the general public in
substantial quantities in the course of normal business operations:

{2) The contract services are furnished at prices that are, or are based on, established catalog or ‘market
prices. An “established catalog price” is a price included in a catalog, price list, schedule, or other form
that is regularly maintained by the manufacturer or the offeror, is either publishéd or otherwise available
for inspection by customers, and states prices at which sales curréntly, or were fast, madé to a
significant number of buyers constituting the general public. An “established market price” is a current
price, established in the usual course of ordinary and usual trade between buyers and sellers free to
bargam which can be substantiated from sources independent of the manufacturer or offeror

......

or less than 20 percent of available’ hours durlng the contract perlod if the contract perlod is léss than a
month) servicing the Government contract; and _

{4} The offeror uses the same compensation (wage and fringe beneﬂts) plan for all service employees
performing worl under the contract as the offeror uses for these employees and for equwalent employees
servicing commercial customers.

(b) Certification by the offeror as to Its comphance with respect to the contract also constltutes |ts certification
as to compliance by its subcantractor If It subcontracts out the exempt services. If the offeror certifies to
the conditions in paragraph (a) of this provision, and the Contracting Officer determines in accordance with
FAR 22.1003-4(d)(3) that the Service Contract Act—

(1) will not apply to this offeror, then the Service Contract Act of 1965 clause in this soI|C|tat|on will not be
included in any resultant contract to this offeror; or

{2) will apply to this offeror, then the clause at FAR 52.222-53, Exemption from Application of the Service
Contract Act to Contracts for Certaln Services—Requirements, in this salicitation will not be included in
any resultant contract awarded to this offer, and the offeror may be provided an opportunity to submit a
new offer on that basis.

{c) If the offeror does not certify to the conditions in paragraph {a) of this provision—

{1} The clause of this solicitation at 52,222~-53, Exemption from Application of the Service Contract Act o
Contracis for Certain Services—Requirements, will not be included in any resultant contract to this
offeror; and

{2} The offeror shall notify the Contraciing Officer as soon as possible if the Contracting Offlcer did not
attach a Service Contract ACL wage deterininaticn to the solicitation.




{0} The Contracting Oificsr raay o™ nake an award (o the offeror, if the of  ur falis to executs the carvfication
in paragraph {a) of this provls” o 1o eontact the Contracting Officer @ quived 1n paragraph [c) of this
provision. .

{End of Pravigien)
52.223-4 Receverad Material Certification (May 2@@8)
As required by the Resource Conservation and Recovery Act of 1976 (42 U.s.C. 6962(c)(3)(A)(|)), the offeror
certifies, by signing this offer, that the percentage of recovered materials content for EPA-designated items to
be delivered or used In the performance of the coniract will be at least the'amount reqwred by the applicable

contract specifications or other confractual requiréments, o _ .
B KONNECH' INC.certifies compliance with 52.223-4

(End of Provision)
52.223-9 Estimate of Percentage of Recovered Material Cohten_t for EPA-Designated Items

Alternate I (May 2008)

As prescribed in 23.406(d), redesignate paragraph (b) of the basic clause as paragraph (c) and add the followmg
. paragraph (b) to the basic clause: -

(b) The Contractor shall execute the following certlficatlon reqmred by the Resource Conservatlon and Recovery
Act of 1976 (42, u.s.C. 6962(1)(2)(C)) , .

Certification

) Euge_e_Y_u_,_Em_sld_enL(name of certifi er), am an officer or employee respon5|ble for the performance of this
contract and hereby certify that the percentage of recovered. material conterit for EPA- -designated items met the
appllcable contract speclﬂcatlons of other contractual requirements ;

T

[Signature of the Ofﬁcer or Emplovee]

Eugene Yu
[Typed Name of the Officer or Employee]

President
[Title]

_ [Name of Company, Firm, or Organization]
03/26/2010 06:39:04 PM .=,
Date] Lt

(End of Provision)
52.223-13 Certification of Toxlc Chemicai Release Reporting (Aug 2003)

(a) Executive Order 13148, of April 21, 2000, Greening the Government through Leadership-in Environmental
Management, reqmres subrissidn of thls certification as a prerequ15|te for contract award.

(b) By signing this offer, the offeror certifies that- -

(1) As the owner ar operator of facilities that will be used in the performance of this contract that are
subject to the filing and reporting requirements described in section 313 of the Emergency Planning and
Community Right-to-Know Act of 1986 (EPCRA) (42 U.5.C. 11023) arid section 6607 of the Pollution
Prevention Act of 1990 (PPA) (42 U.S.C. 13106), the offeror will file. and continue to file for such facilities
for the life of the contract the Toxic Chemical Release Inventory Form {(Form R) as described in sections
313(a) and (g) of EPCRA and section 6607 of PPA; or

(2) None of its owned or operated facllities to be used in the performance of this contract Is subject to the
Form R filing and reporting requirements because each such facility is exempt for at least one of the
following reasons: [Check each biock that Is applicabia. |

(I} The facility does not manufaciure, process, oF otherwise use any toxic chamicals listed n 40 CFR

37, 65‘

[ i_li‘% mc uac! sty doee oot hawe 10 oy more full-ilmes cmoﬂowea 2g spacifizd n section oiﬁ(o}(ﬂmu of










15835 ... [inihs United Staies

5805 T T inthe Unied Swtes L T T
15999 o fi_n the United States _ ] 1
{End of Clause)

52.226-2 Historicaily Black College or University and Minority Institution Representation {Oct 2008)

(@) Definitions. As used in this provision-
"Historically black college or unlversity" means an Institution determined by the Secretary of Education to
meet the requirements of 34 CFR 608.2. For the Department of Defense, the Natlonal Aéronautics and Space
Administration, and the Coast Guard, the term also includes any nonprofit research institution that’ was an
integral part of such a college or university before November 14, 1986.
"Minority institution” means an institution of higher education meeting the requirements of Section 365(3) of
the Higher Education Act of 1965 (20 U.S.C. 1067k), including a Hispanic-serving institution of higher
education, as defined in Section 502(a) of the Act (20 U.S.C. ‘1101a).

(b) Representation. The offeror represents that it- '

is not a historically black college or university;

Ois Bis not-a minority institution.

(End of Provision) _
{
52, 227-15 Representatlon of Limited nghts Data and Restrlcted Computer Software (Dec 2007)

(a) This sollqtation sets: forth the Government's known delivery requirements for data (as deﬂned in the clause
at 52.227-14, Rights in Datav—General) Any resultmg ‘contract may also provide the Government the option
to order additional data under the Additional Data Requ:rements clause at 52,227-16, if included in the
-contratt.: -Any data delivered under the resultmg contract will be subject fo the Rights in Data—General
clause at 52.227-14 included in this contract. Under the latter clause, a Contractor may wlthhold from
dellvery data that qualify as limited rights data or restricted computer software, and deliver form, fit, and -
function data instead. The latter clause also may be used with its Alternates II and or III to obtam dellvery
of limited rights data or restricted computer software, marked with limited rights or restricted rights notices,
as appropriate. In addition, use of Alternate V with thls [atter clause provides the Government the right to
inspect such data at the Contractor's facility.

(b) By compieting the remainder of this paragraph, the offeror represents that |t has reweweci the reqwrements
for the delivery of technical data or computer software and states [offeror check appropriate block]~

(1) ElNone of the data.proposed for fulfilling such- reqmrements qualifies. as limited nghts data or
restricted computer software; or

(2) : Upata proposed for fulfilling such requlrements qualify as Hmlted rlghts data or restricted computer
software and are identified as follows:

{c) Any identification of limited rights data or restricted computer software in the, offeror's response is not
determinative of the status of the data should a contract be awarded to the offeror

. (End of Provision)







We appreciate the opportuniiy tc respond o this solicitation.  We look forward ¢o serving the Deparimient of
Defense, Federal Voters Assistance Program, as well the election officials in 56 states and territories. Please
contact me at 303-415-6025 should you have any questions regarding our response,

Sincerely yours,

t
w

o
Ladet D

Kevin Fletcher

President

Vexcel Corporation
303-415-6025
kevin.fletcher@vexcel.com
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Solicitation Number

HO0566-10-0-0018

Time specified for receipt of offers

March 30, 2010, 4:30pm eastern Daylight Savings time
Name, address and telephone number of offeror

Vexcel Corporation
5775 Flatiron Parkway, Suite 220
Boulder, CO 80301
303-415-6000

i t el.c

a. Technical Proposal

See Appendix 1

b. Past Performance Information
See Appendix 2

Remit to address

Vexcel Corporation
5775 Flatiron Parkway, Suite 220
Boulder, CO 80301
303-415-6000

Vi tcher el.

A completed copy of representations and certification

Vexcel has completed the annual representations and certifications electronically via the ORCA website at
http://orca.bpn.gov. After reviewing the ORCA database submission, the offeror verifies by submission of
this offer that the representations and certifications currently posted electronically at FAR 52.212-3,
Offeror Representations and Certifications - Commercial Items, have been entered or updated in the last 12
months, are current, accurate, complete, and applicable to this solicitation (including the business size
standard applicable to the NAICS code referenced by this solicitation), as of the date of this offer and are
incorporated in this offer by reference (see FAR4.1201), except for paragraphs N/A.

Acknowledgement of Solicitation Amendments
Vexcel acknowledges receipt of Amendment of Solicitation Coniract #1 with an effective date of March 20,

2010 ("Amendment”) and Amendment of Solicitation Coniract #2 with an effective date of March 24, 2010,
in accordance with Item 11 of the Amendments.
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APPENIDIX 1 - Technical proposal

Oniine Voter Information Wizard - Summnary

The Voter Information Platform, which includes the LiveBallot electronic ballot delivery system, is a COTS,
hostad Web-based application residing on one of the world's most stable server platforms - the Microsoft Azure
platform.

The LiveBallot application is a proven system deployed in over 20 U.S. elections in the last year. LiveBallot
is a hosted, turn-key solution which integraies seamlessly with any Elections jurisdictions Web site to deliver all
the requirements of the MOVE ACT in an easy, intuitive and accessible manmer.

The LiveBallot engine uses existing State-specific voter registration and jurisdiction-level Precinct, District
and Election data to deliver a voter-specific suite of voter information tools, ensuring the correct ballot is delivered

to the correct voter.

The content is accessible to all voters, including those with disabilities. The Democracy Live online voter
information wizard has received the highest approval ratings for Section 508 A.D.A. compliance by the Center for
Disabilities and members of the American Courncil for the Blind.

Ballot delivery using LiveBallot is initiated and executed by the voter. This means that no action is required
by an elections jurisdiction to deliver an individual ballot to an individual voter. The voter can access their ballot at
a titne and a place that is convenient for them. No e-mail exchange is required. This allows voters to proactively
access their ballot without having te wait for an elections staffer to send them a hallot.

LiveBallot supports multiple languages at the discretion of the jurisdiction.
LiveBallot includes al! relevant and required forms and envelopes which may be reviewed and printed

directly from the LiveBallot Voter information Wizard. This inciudes ballot envelopes, Voter Registration docs,
Federal Post Card Application and other customizable voter and jurisdiction level forms.

Optional components of LiveBallot are available to jurisdictions to enhance their MOVE ACT voter outreach
efforts. The features include:

< Ballot Tracking

& Web-based, UPS®-style tracking system to track the status of voter-specific ballots back to the local
Elections jurisdiction.

%  Online Multimedia Voter Guide

s State and Local Elections jurisdictions can use this accessible, multimedia tool to customize voter
information, specific to that jurisdiction.

»  Qptionally, jurisdictions may include candidate statements in the online voter guide tool. Content in
the online voter guide icol may be writien, audio and closed-captioned video.

el
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Reguirements and Tasks

The link below will demonstrate all of the functionality requested by this solicitation. Further written use
instructions should not be necessary. In the case of guestions about the use of the demonstration site, please call
{360)317-4240 or e-mail ganGdemn v ;

GCracviibve,

hitp: /v liveballot.com

4.1(1) Portal Services

The LiveBallot electronic ballot delivery system has received the highest approval ratings for Section 508
compliance. The Democracy Live system has been rated at the highest level of accessibility by the University of
Washington Center for Disabilities, the City of Sacramento ADA Coordinator and the Director on the CA Council for
the Blind. The LiveBallot works with all standard screen readers comimonly used by the visually disabled.
Proprietary innovations include a fully accessible online media player.

4.1(2) Secured data submission and form upload

The Microsoft Azure Platform consists of some of the most secure facilities of any kind, electronically and
physically. Building on this extremely secure base, additional security of many types may be added. Democracy
Live realizes that there may be 56 different sets of standards for protecting the privacy of voters (reflecting the 50
states and 6 territories that must be compliant with the Move Act). The LiveBallot application offers a flexible
menu of security features to meet the wide array of requirement at the State and local levels. LiveBallot offers an
optional 256-bit SSL encryption layer to enhance data transfer security. Pin access, smart card and other secure
ballot access features may be made available to states that choose to deploy a higher level of security for ballot
delivery. True Internet voting with secure electronic transmission and submission is optionally available for those
jurisdictions wishing to utilize those features.

4.1(3) Data interoperability

LiveBallot has been deployed in multiple jurisdictions using a wide variety of voter registration and ballot
systems. LiveBallot is structured to receive data from a muitiple formats from States and jurisdictions and has
delivered online accessible ballots using all of them. Democracy Live encourages the standardization of elections
language as presented by VIP/XML and OASES/EML. However, LiveBallot was designed to handle any standard
data format {ASCI], .txt, .csv), given the wide range of elections technology in use and the wide range of technical
expertise of the users.
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LiveBallot is accessible through a URL that may be linked from any external site (e.g. a state’s
existing elections portal). LiveBallot is highly customizable to offer similar look and feel as the
jurisdictions Web site. LiveBallot offers a variety of ways for voters to access their ballot. Depending on
the State or jurisdiction, voters may enter an address, pin number (though this is not required), name and
birth date, or other ballot-style identifier. Our current best practice is for the voter to enter their Name
and Birth date as registered, then verify with a partial address confirmation. If the voter believes that the
address in the Voter Registration record is incorrect, they are directed to the appropriate jurisdiction for
clarification. Although itis up to the jurisdiction, in the past we have not encouraged delivery of a ballot
based upon address alone. This is due to the fact a voter may not live at the address for which they are
registered. Thus a UOCAVA voter may not get the ballot that they are properly registered for. (A simple
address look-up does not always correspond to the voters registered address.)

Method 1: Voter Look-Up by Name and Birthdate {imost reliable way to ensure correct ballot
delivery.}.

£
o
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4.3 Linkability

The LiveBallot administrative tools offer an easy method to quickly add the LiveBallot engine to any Web
site, with similar look and feel as the jurisdictions Web site. LiveBallot sites have been successfully
linked from County, State, Media and other sites. Administrative set-up often takes under 30 minutes.

LiveBaiiot is easily customized by the jurisdiction to match the look and feel of their website
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5. LiveBallot is a currently functioning electrenic ballot delivery system. Over 20 elections were
conducied using LiveBallot in muliiple jurisdictions of varying sizes in 2009. Thousands of ballots were
electronically delivered accurately and interactively at the initiation of the voter. No action was required
on the part of any jurisdiciion to deliver individual bailets to individual voters.

It has been our experience that during the busy election period, the last thing an elections office
wants is to be burdened with additional responsibilities. LiveBallot ensures that the already busy
elections staff need not worry about proactively sending a ballot to any one voter that requests an
electronically delivered ballot. Using LiveBallot the voter’s ballot is immediately available as soon as the
ballots go “live”. On-demand availability of the electronic baltot is typically in the best interest of the
voter and the jurisdiction. :
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> _

In addition, authorized personnel must have prior approval for all sperations and actions with the data
center. Any operations that are not already part of established process and procedures are reviewed before they
may be execuied.

One of the key strategies that Microsofi uses to maintain the confidertiality and integrity of Azure customer
data is compartmentalization. Multiple techniques are used to control information flows between the Management
Network, Managed Network, and Customer Network including:

o Physical separation: Network segmenis are physically separated by routers configured to prevent
communications between the customer-managed networks and the Management Network, and between the
Management Network and the customer’s internal network,

¢ Logical separation: Virtual LAN {VLAN]) technology is used to further separate communications between
Customer Network and Managed Network segments.

o Firewalls: Firewalls and other network security enforcement points are used to limit data exchanges with
systems.

Microsoft has an extensive infrastructure for intrusion detection and DOS attacks. Intrusion detection can
be tuned in times of high threat for a service or quickly deployed on a service’s traffic. However, when concerning
public clouds, customers must understand that the cloud provider does not have detailed knowledge of the
customer traffic, so tradition intrusion detection systems will not be as effective.

i3
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APPENDIX 2 - Past Performance Information

Democracy Live, Inc., our technology and solution provider is ene of the nation’s leading technology firms focused
on delivering innovaiive veting assistance producis to empower voiers with tools for the 21st century. Past
Performance for Democracy Live is pressnted in the table below.

Kitsap County
Eleclions

July 2009 - present

Dolores Gilmore /

Elections Direcior

Technical POC: Elections Director doiirnoredkilsnD wa ooy 360-337-7130
Contract POC: Dolores Gilmore / doimore@kilsan.we.goy 360-337-7130

Section 508 compliant LiveBallot precinct-
specific ballot delivery system.

Relevance to FVAP Project is the proven ability to deliver a complete
web based precinct and voter specific ballot delivery system, accessed
by voters, approved for Section 508 compliance and funded by HAVA.

Pacific Cou nfy )
Elections July 2009 - present
Technical POC: Pat Gardner / Auditor poardnen@os. paciic. wa.us 360-875-9317
Contract POC: Pat Gardner / Auditor poardner@co. pacific.wa. us 360-875-9317

Section 508 compliant LiveBallot precinct-
specific ballot delivery system.

Relevance to FVAP Project is the proven ability to deliver a complete
web based precinct and voter specific ballot delivery system, accessed
by voters and approved for Section 508 compliance and funded by

HAVA.
Pend Oreille County
Elections
. Marianne Nichols /
Technical POC: Auditor July 2009 - present
Contract POC: Marla:r;?jil‘\g::hols / MNichols@pendaoreille.org 509-447-3185

Section 508 compliant LiveBallot precinct-
specific ballot delivery system.

Relevance to FVAP Project is the proven ability to deliver a complete
web based precinct and voter specific ballot delivery system, accessed
by voters and approved for Section 538 compliance and funded by

Elections Director

HAVA.
State of Washington-
{on behalf of WA July 2009 - present
counties)
Shane Hamlin —
Technical POC: State Deputy shamlin@secstate.wa.qoy (360) 902-4180

Shane Hamtin -
State Deputy
Elections Director

Contract POC:

shamlin@secstate. wa.qov (360) 902-4180

Washington State Administrator for HAVA
funded =-Ballot delivery and e-voter guide
project

Relevance 1o FVAP Project is the proven ability to deliver a complete
wab based pracinct and voter specific ballot delivery system, accessed
by voiters and approved for Section 508 compliance and funded by
HAVA.

14
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Kittitas County, WA

July 2009 - present ~

- . o Jer Pett'i . COUH‘:V e Sa e il e = e - oy
('schiical FOC: W Audiior ’ 0 Dot o e 500-952-7687
N Jerry Peitil - County b T n g a oA,
Contract PO Augitor ST e i B 509-962-7687
Ralevance iz FVAPR Projact is the proven ability to deliver a compleie
Section 508 compliant LiveBailoi precinct- web based precinct and voter specific ballot delivery system, accessed
specific ballot delivery. by voters and approved for Section 508 compliance and funded by
HAVA.

" Walla Walia County, WA

July 2009 - present

. . Karen Martin — County AT e P 2ot EoA
Technical POC: Auditor glsclionsBicoyesiiz—nals 509-524-2530
Contract POC: Karen M;JERO'; County kmmartin@co.walla-walla.wa.us 509-524-2530

Section 508 compliant LiveBallot precinct-specific
ballot delivery.

Relevance to FVAP Project is the proven ability to deliver a
complete web based precinct and voter specific ballot
delivery system, accessed by voters and approved for

Section 508 compliance and funded by HAVA.

Vexcel Corporation, the prime contractor, is a wholly owned subsidiary of Microsoft operating as an independent
entity. Vexcel has more than 20 years’ experience doing business directly with the federal government. Vexcel has
established itself as a world leader in engineering and IT professional services, with a staff of program manager,
software engineers, scientists, and technicians who are highly qualified in their respective fields and bring a depth
of experience to a wide variety of Systems Administration, Database design, Programming Services, and IT
Projects. Past Performance for Vexcel is presented in the table below.

W9132V-04-C-0004

Nov 2003 to Feb 2006 $729,445
Technical POC: Harry Puffenberger Harvy.B.Fuifen! cusace.armymil | 703-428-6763
Contract POC: Mary Pardo fdaryt Pardo@erdc. rmy.mi (703) 428-7488

Design, develop, and implement software modules to
automate fusion of digital elevation models, including
training and documentation

Relevance to FVAP Project is seen by Vexcel having the
expertise and knowledge to Administer, Train, Document IT
contracts over multiple years.

FA8750-06-C-0020 April 27 2006 to April 26 2008 ' $730,224
Technical POC: Kevin Flanagan kevin.flanagan @rl.af.mil ) 315-330-1846
Contract POC: Rebecca Willsey ca.Willsey@rl.af.mil 315-330-4710

Develop an unattended Ground System that provides
Persistent Surveiliance where it is deployed.
Integrating hardware and software.

Relevance to FVAP Project is seen by Vexce! having the
expertise and knowledge to Develop military grade software,
Integrate systems, and Administer large databases.

| HM1582-05-C-0017 Dec 14 2004 to March 31 2007 $710,586
Technical POC: TThom as Carson thomas.carson@rgz.mil 703-735-3898
Contract POC: , Eric Rauch eric.rauch@nga.mil 703-735-3920

Advanced Targst Monitoring Chiange Detection

Relevance to FVYAP Project is seen by Vexcel having the
expertise and knowledge for Administering high level analysis
and database design.

i5




The property of the cryplographic mechanisms and protocols described in this doecument is protecied by
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MNeither the whole nor any part of the information contained in this document may be adapited or

reproduced in any malerial or electronic form without the prior written consent of Scytl USA LILC.
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1 Intreduction

Scytl USA LLC {CAGE 5N7U0 / DUNS 831633651) is pleased to provide this response to the Federal Voting
Assistance Program {FVAP) COTS Product, Sclicitation Mumber HOOSes-10-0-0018. Scyil USA and its parent
company Scytl Secure Electronic Voting 5.A. {MCAGE 950BB / DUNS 462208054} will be collectively referred to as
“Scytl.”

Scyt! is a software company speclalizing in the development of election modernization solutians, including secure
and reliable onllne voting and election management solutions; Scytl has proven experience In the specific
requirements requested under this solicitation. Scytl Is a registered vendor with the U.S. Election Asslstance
Commission, and enjoys the distinction of being the only cormpany is the U.S. to have its internet/online voting
technology tested and certified by a State {Florida) and utilized successfuily during the 2008 U.S. Presidential
election.

Seytl Is an 1SO 9001:2000 certified company with well documented and strictly adhered to business and quality
assurance policies and procedures oriented arcund our core competency: secure and veliable online votlng
technologies.

in accordance with FAR 52.212-3, Scytl USA attests that 1t has completed its annual representations and
ceriifications electronically at the ORCA website, The represeniations and certifications currently posted
elecironically have been enterad or updated in the last 12 months, are current, accurate, complete, and applicable
to this solicitztion (including the business size standard applicable to the NAICS code referenced for this
solicitation) as of the date of this offer and are incorporated in this offer by reference. in accordance with DFARS
252.212-7000, SCYTL USA represents that it does not anticipate that supplies will be transported by sea in the
performance of any contract or subcontract resulting from this sollcitation.

Seytl USA acknowledges the solicitation’s two (2} amendments to HQ-D566-10-0-0018 released March 20, 2010
{(Amendment 61} and March 24, 2010 {Amendment 02),

Seytl USA acknowledges and will fully comply with Section C — Clauses {Clauses Incorporated by Reference) as
identiffed in the solicitation. In addition, Scytl USA [s an equal opportunity employer and fully adheres and
subscribes to all federal laws pertaining to this subject.

All inquiries to this response should be directed to Mr. Hugh Gallagher, Managing Director, Scytl USA LLC. Mr.
Gallagher is responsible for all questions related to content contained in this document. His direct number and

emall is 804.363.8201 / Hysh Gallasher @scvtl.com.

The Scytl response to the RFQ will provide informatien on our current, existing product — Pnyx.SecureBallotWizard
{Pnyx.SBW) — thai can be used to meet the objectivas of the Federal Voting Assistance Program.
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2 Technical Proposat

Scyil's Payx.SecureBalloiWizard (Pny:.5BW) solution is a Ballo? Transmission and Online Marking tool that completely
fuifills the reguirements set forth In Solicitation HOO566-10-G-0018. Mong with this core soiution, Scyt! Is Including a
traclding module, an autorsted receipt module, an audit module, and ballot choice barcode funciionality as optonal add-
ons to Pny.SBW at no additional cost.

Pryr.5BW offers two funcilonsllty sets: one for the Local Election Official (LEO) and one for the voters. For the (EQ,
Pryx.5BW offers:

An Internet-based statewide tool to facilitate the conflguration and customization required for importing ballot
contents and instructions from election managemeit systerms at both the State and local level, Tha Pryx.SBW
Import and Reporting tool provides an easy to use kmport capability that elimihates the need to re-kev/enter
information from one system to another and allows for the seamless movement of data beiween systems.
Prwx,SBW accepis data In a number of formaits including VIP XML, QASIS EML, and other XML based formats as
well as ASCH. The data entered at the local leve! will then be aggregated into the statewide wizard that is
published for use by the state’s voters. in addition, the Import and Reporting tool can generate customizable
reports i0 assess system statistical information. This tool has been carefully deslghed to ensure a very simple,
aithough powerful, user experience despite the use of specialized securlty measures.

Far the voter, Pnyx,.3BW offers:

A unjversally accessible, front-facing wizard that

= allows the voter to obtain their corract ballot by entering their US residence address;

e pravides the voter the option to receive a blank ballot or to mark their baliot on screen;

o gllows the voter to download the blank and/or onscreen marked ballot for immediate printing or saving on
their desktop for printing later ~ it will also allow for the completed ballot to be returned via emaili if a state
allows; :

e provides all state requlred forms and envelopes for return;
is fully compliant with Section 508 of the U.S Rehabilitation Act of 1973 {as amended); and

e provides a clear process flow which further facilitates the correct comgpletion of the hallots, ensures
coimpliance with speclfic electlon legislation, and prevents involuntary etrors.

A kay advantage to Pnyx.58W is that the system can be centralized and shared by many Interested States and jurisdictions.
This approach elimirates redundancy in terms of infrastructure, personnal and cost. Furthermore, a state level license for

Pryx.5BW can be used by all its local jurisdictions at ne additional fee, regardless of how many jurisdictions there are in the
state.

Whether deployad for a multi-state group or by an individual State, PnyitSBW ensures that each state's information Is
separated from another and each participating jurisdiction has control over its respective election process. LEQs can upload
addrass files, assign ballots o address ranges, upload ballot content information, define contact detalis and retum
addrasses, and many more alectlon adminisiration tasks based on the optional Py 38%W madules selected,

Containg trade seoreis and commercial of inancial inlormation thal s privileged and confidental. s
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Opiional modules of PryiSBW that can be selected at no additional cost include tools for the LEQ to track the materials
sentfreceivad by voters {e.g. FRCAs, mailed ballots, ete) and inieract online with the voter. Another option exists t¢ pring 3
ballot choice barcode encoded with the selected baflot options of the voter with the ballet. This option is activated in the
demonstration system prepared for the solicitation response. With this module, the LEO wili have the capability to scan the
hallot choice barcode upon return of the ballot and convert the ballot into an electronic format such as VIP XML or EML.
This information could then be used by a different application to automatically duplicate the ballot on to an optical scan
ready ballot that wili save time, money, and eliminate traditional ballot remarking errors.

i i
i Voters Access Voter receives !
E URL (State level N blank ballot :
i or centralized); ’ i
E enters CAPTCHA; :
B selects County of ] i
LD residence; enter J :
P9 street address; Option 1: i
; a system provides Onscreen wizard & :
i &3 correct ballot marking of ballot i
; ]
e style for vote based on State :
i g using Street File election rules P
E f’g!;g index provided : :
5 by State/County i
> ] v v i
I 1
& Voted Ballot & Retuin Option: ballot with - Option 2: Blank | i
- Instructions, printed Ballot Choice Bar Code, Ballot & Return ;
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P & i
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Figure 1 - Pnyx.SecureBallotWizard Ballet Transmlssion, Marking & Receipt Process Flow
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Reauirements Compliance

The table below includes ihe responses 0 all the requirements stated by FYAPR In Section 1, BFD HOBZEE-10-0-0018
fraendmnent 6L & 02,

d
[

"

Complianes

Regulrement Response to reguirement

=y

Background

Federa! Voters Assistance Program [FYAP) assists rilitary and overseas voters to exercise thelr right
to vote, prirnarily through the absentee voting assistance process. It does so under the authority of
the Uniformed and Overseas Citizen Absentes Voting Act (UDCAVAY), and in close coordination with
State and local election officials, the Departments of Justice and State, and the military services. It
provides assistance to over 1.5 million uniformed service personnel, 1.1 ml!llnn voting age
dependents, and two to four miltion potentlal oversaas voiers.

e Each State, territory avd the | Yes | Scyt! has extensive experience in and knowledge of State,
District of Columbia has unigue territory and District of Columbia election laws relative to
requirements and iltmelines for military and overseas voters. We have worked closely with -
milltary and overseas voters to the US federal government as well as State governments on
reglster, request abseniee issues relative to military and overseas voters. We are
hallots, recelve and Fetum actively participating in the US Uniform Law Commission
absentee baliots, efforts to develop enhancing legislation for overseas voters.

2. Purpose

The purpose of this effort is to improve on-fline voting assnstance and voting opportunities for
uniformed service personnel and dependents, and overseas voters of all 56 States and territories by
piloting secure, web based state specific voting assistance wizard capability services Including hosting
and help desk. The Intent Is for BPA Calls to demonstrate the effectiveness of voting assistance
wizards for enabiing military and overseas voters to exercise thelr right to vote and with the results to
encourage States and territories to adopt Electronic Voting Support methods. The Wizards which are
State specific shall provide all of the foliowing functionality:

24, On-line marking of an absentee [ Yes | Pnyx.SBW provides onscreen marking of voter's precinct
baliot for all faderal, state and specific ballot by first prompting the voter for the US
local elections for partlcipating residence address which is matched against a locality strest
voter's precinct file inder to determine the appropriate precinct specific

ballot style. The voter is then able to mark one's ballot
incluging ait federal, state, and iocal elections, See Section 4
for more detalis.

2.2, Hard-copy print-out of tha | Yes | Voter selections are populated onto the voter's ballot which
voted hallet with ail voter is formatted for a standard letter-size printer once the voter
markings populated on the has completed the onscreen marking. The ballot is
printed ballot generated as a PDF file with an optional barcode to store the

hiallot content for easy transfer 1o elactronic form.

2.3, Online  delivery of blank | Yas | The Payw.SBW wizard prompis the voter to either recefve a
(unmarked} hallot for voter blank ballot ar to mark a ballot onscreen. If the voter selects
print-out and frand marking Blaak hallot, the wizard will take him to his return options

whiere fig is alle vo print his blaak ballot along with refurn

Containg leade sacreit and eommercid of inancial information ihat & 2inileged and confdental
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instruetions, enveloge templates, affidavit, and fax cover
sheet Ivwhere appliceble)

2.4, iate-spectfic  casting  and | Yes | if the onscreen marking opiion is selected, the voter will be
retlim instructions prasented their ballot with siate—specific casting rules (e.g.;
stralght-pariy, X of ¥ candidaies selection; write-ins, etc.)
invoked. & sumimary screen of selected options is zlso
presented with akility to change selections prior to printing.
Ali required return instructions and matertals are provided in

accordance with state faw.

3. Scaope

2.1 This request for quoies is intended to establish a pool of vendors with the requisite capabliities of
providing on-line VYoling Assistance Wizard pilot services as indicated in Section 4. The government
intends to establish Blanket Purchase Agreernents (BPAs) with vendors who can satisfy the technical
requirements. The individual State or territory pllots will be competed among the established BPA
holders on a Technlcally Acceptable, Lowest Cost basis.

3.2, Delivery and online marking (ar | Yes | System will be fully tested and functional in accordance with
delivery of blank ballot} will he the requirements in Section 4 of the Solicitation along with
available at feast 45 days prior addltional state-specific requirements by 45 days prier 1o
to the November 2010 general the 2010 general election. o
election

3.3. Provide complete  services | Yes | Seyt! will provide 2 complete services package to obtain
solution capablility necessary to viable wizard functionality, including project managetnent,
obtain viable wizard testing, and technical and functional support throughout the
functionality, testing and lifecycle of Pnyx.SBW (until January 31, 2011} including
technical and functional deployment, operation, and decommission.
support, to inciude hosting and
heln desk support, through
January 21, 2011

3.4 Hosting will be  at the | Yes | A US based Tier 1l or higher data center with complete
contractor's location redundancy, robust Internet connectivity, and full security

will be provided. All project related activities will be
managed directly by Scytl persannel.

4. Requirements and Tasks

4.1 Technical Objectives.

411 Portal Services — Wizard must | Yes | Pnyy.SBW is an Internet based, universally accessible wizard
be publicly accessible through designed to aid UOCAVA voters In receiving the correct
ihe Internet and be compliant precinct specific ballot accurately and quickly. The system Ts
with Section 508 of the L.S. fudly compliant with Section 508 of the U.5. Rehabllitation
Rehabilitation Act of 1973, as Act of 1973 and works with commercially available Internot
amended based screen readers and toois. See Section 4 for more

details on the Payx.SBW Ballot Transmission and Onlina
Marking Wizard.
8137  {Secured data submission and | Yes | Pryi.S8W utlizes the HTTPS protorol which establishes an

Conmians nrade secreis ang commeicial or inanoal informsaton that o priwleged and conficeniia

form upload — VWizard must
provide secure trapsinission
and ensure privacy of all voier

encrypted channel beiweean the voter's weh browser and
the sefver uslng the SSLFTLS session laver protocol. This
provides confidentdality ane integrity for afl voter and baflor
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information while in fransit. Furihermaore, HTTPS provides
server authandeation through the uillization of a frusied
Centificate &uthority. The selected web domaln names will
be registerad with Verisign or another frusted Certification
Authorivy, which allows iis authenticity 10 be verified
seamiassly by the voter’s web browsey.

The Pivy:t. 5BW is hosted by and accessed from a secure, Tier
il date center. This data center provides complete
redundancy and proiection from incidental and intentional
threats such as physical intruston or internet based attacks,

The system also has an established access control matrix for
LEOs which is enforced by a password login and limits
control to only the appropriate information. Note: No voter
wili have to provide any authenticating information.

Also, there will not be geo-locating of an individval and a
Captcha Is used o preveni automated scrlpis from
generating a Denial of Service attack against the system.

4.1.3

Data interoperability — VYendor
must  use election dats
provided by the States, or local
Jurisdictions in of the preferred
formats cited

Yes

Pynx.SBW is designed to be fully compliant with all common

and practical data interface protocols at each boundary of -
the system: Impert of eleciion data, export of statlstics, ete

Prnya.SBW support ncludes but is not limited to VIP XML,

0ASIS EML, and other XML based formats as welf as ASCIL.

Scytl also has extensive experience working with exporis

from a variety of vendors.

4.1.4

Voter verification and ballot
cantrol — All wizards must be
accessible and usable without
having to fog in or provide

‘means of [dentiflcation

Yes

The appropriate ballots are provided to ananymous voters
by means of US residence address matchad against street
file index {district/precinct relationship). No voter is required

1 to enter any Identifying information other than this address.

415

Baliot returm — Wizard must
provide the citizen complete
Jurisdiction  instructions  for
return of the marked batlot

Yes

Ih either the online marking option or blank ballot defivery
pption, when the  voter printis the  ballot
{(marked/unmarked}, all required information will ke
provided In PDF form Inside a zip file that is downloaded
from the Wizard. This information will include instructions,
voting information {retuvrn address and local Jurisdiction
cantact information}, envelope templates, fax cover sheet
{where return by fax is allowed by law), appropriate
affidavit, and any other applicable documentation based on
the voter's voting residence.

4.3.

Contams ades secrels and commercal o fmangial mformaiion (it i piviieged andg coniidentad

Wizards must linkable from
FvaP website as a polnt of
referral, but can also be linked
independently

Yes

If accessed via FVAP link, the first page will prompt the vater
to select the US residence state before heing taken to state
speclfic page. Here, the voter will select a county/voting
Jurisdiction, enter the US residence address and begin to go
through the wizard.

The Wiard is aisc capable of being embedded inside
another website oi posted ndependently through 2 unique
URL. If & state-specific wizard is accessed independent of the
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FYAP webshis, the voter is aken direcily to where they can
select the approprisie woring jurisdiction for that siate.

4.4, Help desk services will be provided for voters and election officials. '

44.1. Help desk will be avallable M - | Yes | Help desk will be available Monday to Friday from 9:00am to
F {frorn 2:00am to 5:00pm EST 6:00pm EST between August 19 to Ociober 1, 2010. The
between Augusi 19 to October Help Desk located in the US, will be manned by experienced
1, 2010 and trained personinegl to support project requirements.

A4Z, Help desk will be available 24 | Yes | Help desk will e available for the required times 24 hours 2
hours @ day, seven dayz 2 day, seven days a weel, from October 1 through November
week, from October 1 through 16, 2010
Movember i, 2010

4.4.3, Help desk must provide | Yes | Help desk wili be avallable through telephone and e-mail, as
support, at a minimum, by welt as through an on-line chat linked to the wizard. The size
telephone and e-mail, with the of the help desk staff will be dimensioned based on the
option of providing on-line chat number of potentlal users expected by the State.
linked 1o the wizard

444, Maintain help desk statistics on | Yes | Scytl will deploy a tracking tool to operdte the help desk.
call volume, resolution, and This tool will allow managing of all incoming help reguests -
response filme, and provide regardiess of the channel used by voters and election
reports to FVAP upon regquest officials, keeplng track of them, their evolution and

resolution.

This tool will also allow Scyil to generate muliiple statistics
on the process, including call volume, resolutlon times,
response times, Incident category, need to scale up to
second support level, etc.

These statistics will be made available to FVAP upon
request.

4.5, Collect statistics 6n  system | Yes | Pnyx.SBW lkeeps record of the mailn activitles done by the
usage by jursdictien, to system, which can be mined to obtain different statistics on
include, but not limited to: multiple areas/actions, including:
ballots attempted and ballots
completed; user locatlon; dates Nismber of accesses to the system
of access and completion. ®  Number of blank hailots downloaded

Number of beallots attempted and ballots
completed
Accesses by date and time
Date of completion
Technical details about visitors/voters [L.e. type of
web browsear)
Time required to camplate a hallot
iviost visited pages/sections
Other
Mast of the previous statistics would be availabie for the
whole platform and per jurisdiction
Besides the previous staflstics automatically gathered by the
syster, Scyil would be able 1o provide resuks from posi-
Coniaing lrade secrals and camimercial of finangial infarmation 1hal is pivileged and confideniial. o
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voting surveys which volungarily can be filled out by voters
{if the siste chooszs o Imelement the “survey’ option
provided by Pyl SBW). Since  Pryx.SBW roes nol
automatically gather user locatlon information as this poses
a security risk to the deployed military, the voter is asked
hera 1o woluniarily provide thelr location. The
demaonstration systemn provided to FVAP for evaluation
includes a sample sunyey,

5. Deliverablas

5.1, Timea is of the Essence. Fallure $¢ meei any service miestone deadlines may result in BPA Call order
termination.

5.2. The following dates must be met by the vendor, based on days after BPA Call order award:

S.2.4. BPA Call Order Award +15 days: | Yes  Scyil has all required resources {personnel, technology and

' Instructions to State infrastructures) to meet this milestone’s dead'ine.
BPA, Call Order Award +30 days: | Yes | Scyil has ail required resources {personnel, technology and

5.2 Initial User Acceptance Testing infrastructures) to meet this milestone’s deadline.

BPA, Call Order Award +50 days: | Yes | Scytl has all required resources {personmel, technology and, -

523 Final User Acceptance Testing infrastructures} to meet this milestone’s deadiina.

Earlier of State Absentee Ballot | Yes | Scytl has all required resouvces {personnel, technology ard

52.4 Online Delivery Deadline or Infrastructures) to meet this milestone’s deadline.

e September 18, 2010: Fully
populated Baliot Available

5.3. System avallability to meet operational requirements shall conform to the following timelines:

53.1. During the 45 days prior to the | Yes | Scytl is providing a Tier Il data center with specific support
State's absentee haliot for T infrastructure, communications and software
transmission deadline or 45 applicatior: that allows a resolution time for system
days prior to the election, avallability problems of four or less hours from recognition
whichever is earlier, the of the systetn problem.

i ti for syst .
resolutu?n me ystem The detection of the problem will occur via an Incldent
availability problems will he R .
- reported by affected voters/election officlals, and/or via the
four {4) hours from recognition . .
active system monitoring that Scytl will have on the
of the system problem,
platform.
The Service Level Agreement described above for system
availability problems resolution will be available during the
45 days prior to the State's absentee ballot transmission
deadiine or 45 days prior to the election, whichever is
earller.

6. Term: of the BPA(s)
Forrn date of BPA award | Yes | Scyil wili confinue peiformance as required through January
through January 31, 2011, 21,2011,

7. Performance reguirements Suminary [PRS)

7.5 Reguiremanis are summarized | Yes | Scytl  recognizes the importance of performance

Containg frade secrais 2ivd commerciat of Stangial informaion thal 1§ privieged sid conddeniya)
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inio performance-based | meagsuremeanis; s technology. processes and personngl are
objeciives telzted 1o mission siletly orleniad o achisving yequived FVAP and Stele
sssaniial items. The perforrances objectives.

perfarmance standard

describes e ST
acceptable levels of sepvice
required for gach fask.

7.2, Vendor performance will be | Yes | Survey instrumenis will be wused to establish voter
maasured on FYAP, State, and satisfaction ieveis with the provided system and processes.
voter satisfaciion FYAP and State satisfaction will be measured based on

guantitative and gualltative metries 1o be agreed upon, such
as performance statistics and Service Level Agreement
compliance.

8. Quality Assurance {QA)

8.1, This Performance-based Quality Assurance Plan sets forith procedures and guidance that the
Government will use I evaluating contractor perforrmance of the EVSW effort in‘accordance with the
terms and conditions of the BPA Call arder and Figure 7-1: Performance Requirements Summary
{PRS). The QAP provides a basis for the COR to evaluate the quality of the contractor's performance.

8.2 Qversight provided for fn this plan will help ensure that required performance is maintained
throughout the term of the coentraci. Further, this plan provides the COR with a proactive
methodology to avold unaccepiable or deficient performance and provides verifiable Input for
required annual past performance evaluations, All infermation generated fram the Government's
surveillance aciivities will directly feed Into the overall assessment of the contractor's performance.

8.3, Governiment Resources: The following definitions for Government resources are applicable to this
plan:

83.1. Contracting Officer: A person duly appointed | Yes Scytl understands the role of the resource
with the authorlty to enter into, administer or as defined.
terminate  contracts and make  related
determinations and’ findings on behalf of the
Government

8.3.2. Contracting Officer’s Representative (COR): An | Yes | Scytl understands the role of the resource

individual designated in  writing by the as defined.
Contracting Officer to act as the Contracting
Officer’s authorized representative to assist in
administering a contract and t act as the
Contracting Officer’s authorized representative
for the technical administration of specific BPA
Calf order(s} issued under the contract. Duties
and limitations of the COR are contained in
written letter of designation

B4 1 Responsibilities: Government resources shall have responsibilities for the implementation of this QAP
a5 follows

8.4.1, Contracting Officer - The Cowivacting Officer | Yes | Seyid vnderstands the rasponsihilities of

Contams rade secreia and commeriid o Bnanmah indomiaion that e privitegsd ane confideiis]

ensures perfoermance of all necessary actlons for the resource as defined.
effective coniraciing, eisures compliznes with °
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interasts of the United States in the contractual
relatlonship. It I8 ihe Conivacting Officer thee
zssures the Contracicr recelves Wapartial, fair
and equitable treatment undey the contract. The
Coniraciing Offtcer is vhimalely responsible for
the final determination of the adequacy of the
Contractor’s performance.

8.4.2, Contracting Dfficer’s Representaiive {COR} = The | Yes | Scytl undersiands the responsibilities of
Contracting  Officer’s  Representative s the resource as defined.

responsible for technical administration of the
profect and assures proper Goverhiment
surveillance of the Contractor's performance.
The Coniracting Officer’s Represantaiive is not
empowered 1o make any contractual
commitments or to authorize any contraciua!
changes on the Government's behalf. Any
changes that the Contractor deems may affect
contract, price, terms, or canditions shall be
referred to the Contraction Officer for action.

8.5. Quality Assurance: The government will evaluate the contractor's performance under each BPA Call-
order utilizlng the methods identified in this QAP. The follswing outlines what the Government must
do to ensure that the contractor has performed in accerdance with the Performance Requirements

Sumimary {PRS} in paragraph 7 above, which defines the performance standards, performance metrics

{i.e. maximum acceptable defect rates), and the method and frequency of surveillance, Government

guality assurance surveillance will be performed as follows:;

8.5.1. Quality Level: By rnon_i?nring the contract the | Yes Scytl will collaborate with the COR to
COR will determine whether the quality level of facilitate the monitoring of the Quality
performance set forth in the PRS has been Leve|,

attained, Quality standards for BPA Calls are
specified in the PRS of this contract, and will be
further specifled in specific BPA Call ardeys.

8.5.2. Frequency: During performance of this contract, | Yes Scytl will collaborate with the COR to
the COR will take periodic measurements, as facilitate the monitoring of the Quality
specified by the monitoring method set forth in Level at the Frequency requested by the
the PRS, and will analyze whether agreed upons COR.

performance metrics are being met., Adjustments
may only be made by a modification of the BPA,
or by specific subsequent BPA Call orders,

8.5.3. Management Responsiveness: The COR will [ Yes | Seyil will collaborate with the COR 1o
determine whether the contractor has managed facllitate the monioring of the Quality
the contract effectively and efficiently, as Level and management responsiveness.

specified by the performance metrics set forth in
the PRS. The COR will document and report
whether the tontractor has satisfactorily met ail
requirementis.

2.6, Evaluation Methods: The COR will conduct performance evaluations based upon the monitoring
metheds listed in the PRS. The following techniques will he used for pedormance surveiliance:

)

Contams rade secralis and commersizt of inancial inlormztion 1ha & priviteged and confidenial 1 _,!

{lse of dEEinswre of data on thes sheed 15 selyeal 10 e rEsiictlion on the tle pace of dus domiwent







requirainents.

o e R TR
s wichi 087813188
£ mER

[:_ DEDU GG L g

tha requirements.

8.2.3. Edission Crlidcal Performiance as detalled in paragraph 2.3 above:
8.8.3.1, The solution will ensure thet systems are avallable as stated below (0 meet operational requirements.
2.8.3.1.1. | During the 45 days prior {0 the State’s absentee | Ves See response t0 5.3.1
baliot transmission deadline ar 45 days priot to
the eleciion, whichever is easlier, the resolution
time for system avallability problems wili be four
{4} hours from recognition of the system
problem.
8.8.3.1.2. | Outside this forty flve (45) day period, system | Yes Outside the previcusly defined 45 day
avatlability problems wlli be resolved during period, the offered Service Level
regular work hours, within sixieen (16) working Apreement for system availability will
hours. ensure the resolution of system
availability problems during regular work
pours, within 16 working hours after
acknowledgement of reception.
8.83.2, Help desk services are monitored to ensure thay are accessible during the times specified below
8.8.3,2,1. | Heip desk is avallable Monday through Friday { Yes Help desk wlill be avallable Monday to
from 9:00 a.m. to 6:00 p.am. EST between August Friday from 9:00am to 6:00pm EST
19 1o October 1, 2010, between August 19 to October 1, 2010
8.8.3.2.2. | Help desk [s avaltable 24 hours a day, seven days | Yes Help desk wilt be available 24 hours a2 day,
' a week, from October 1 through November 186, seven days a week, from October 1
2010. through November 16, 2010
8.8,3.2.3. | Help gesk provides support by telephone and e- | Yes Help desk will be avallable through
mail. telephone and e-mali, as well as through
an on-line chat linked to the wizard. The
; size of the help desk staff will be
dimensioned based on the number of
poterdial users expected by the State.
8.8.3.2.4. | Vendor maintains help desk statlstics on call | Yes | See responseto4.4.4
volume, resolution, and response time, and
provides reports 10 FVAP upon request, and as
further specified In awarded BPA Cali orders,
8.83.3. | Wizard use statistics. Vendor collects statistics on | Yes | Seeresponseto 4.5
system usage by jurisdiction, to include, but not
limited to: Ballots attempted and ballots
completed; user [ocation if available; dates of
access and completion, Reports are provided o
FYAP upon request, and as further specified In
awarded BPA Call orders.
B.83.4. Customer Satisfaction for both the State and for | Yes | Voiers are provided with an anonvmous
voters is at an acceptabie level. suryey that, in part, asks thein to evaluate
the wtility angd ease of the system. Stales
whil have access o meifrics to assess
Scyifs  performmance and  validate
Contains rade secrets and cammandial o fnangad) infarnmaion hal & privieged and cevinenba (}
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| } nasformante within the agreed levels.

. Flaca of Performance

Peiformance will be at contracior faciiities. There may be travel requirements 1o staie locations
identified as required in BPA Call order awards, the FYAP program office in Rossiyn, Virglnta, andfor
the Business Transformation Agency in Aringion, Virginiz. Any travel will be authorized by the COR
and reimbursad LAW JTR. Allowance for travel will be delineated in individual Call Grders.

There may be travel requirements to state | Ves Scytl personnel will be available onsite as
locations identified as required in BPA Call order required.

avrards, the FVAP program office in Rosshyn,
Virginia, and/or the Business Transformation
Agency in Atlington, Virginia

i0. Security ’

All personnel must pass any requlred State specific background checks prior to employment on this
caniract as specified by subsequent BPA Call arders. Contract personne) visiting anv federal or State
Government facillty in conjunction with this PWS shall be subject to the standards of conduct
applicable to Government employees withln those domains. Slte-specific approval regarding access,
issuance of hadges, etc. will be coordinated as requtived. '

Contract personnel visiting any federal or State | Yes | Scyil personnel assigned to the project

Government facility In conjunction with this PWS will meet all stapdards of conduct
shall be subject to the standards of conduct required as well as security requivements
applicable to Government employses within directed by FVAP andfor respective
thase domains. Site-specific approval regarding States.

access, issuance of hadges, etc. will be
coordinated as required.

11. ACO/PCO Direction

Notwithstanding any of the provisions of this delivery order, andfor subsequent BPA Cafl orders, the
Contracting Offlcer or the designated Adminlstrative Contracting Cificer shali be the only Individuals
with the authority to act on behalf of the Government to direct/redirect contractor efforis or in any
way amend any contract terms or conditions. If the contractor believes there have been any changes
made to the requirements of this dalivery order by unauthorized personnei, the contractor 1s to notify
the Contracting Officer in writing as soon as possible, but not kater than thirty (30) days after the
occurrence of any potential change.

If the contractor believes there have been any | Yes | Scyt! will comply with this requirement.
changes made fo the requiremenis of this
delivery order by umauthorized personmel, the
contractor Is to notify the Contracting Officer in
writing as soon as possible, but not later than s
thirty (30) days after the occurrence of amy
potential change.
1z. . | Points of Contact
124, Coniracting Offlcer Seyt] LISA Contact
Janet Carl son Hugh Gallagher, Managing Qirector
Phana: 703 802 5280 Scyil 1IsA
Coniams trade seciets ant commeial or fingnnial riormatcn et s pnilaged and conhdenis G 40
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Emzil: Janat.Calison @hta.mil 6012 Glen Akhey DR

Seditz 1L

Richmond, YA 23059

Phovie: 8§04.363.8201

Email: Hugh.Gailagher@scytl.com

122 Contracting Officer’s Represantaiive (COR) Seytd USA Contact
__TBD on each BPA Call order___ Hugh Gallagher, Managing Director
Phone: Scyil LISA
6012 Glen Abbey UR
Suite 1L

Richmend, VA 23059
Phone: 804.363.8201
Email: Hugh.Gallagher@scytl.com

2.2 Demonstration of Capabilities

To assess the capabilities of Pryx.SBW sysieim, visit the demonstration system sei up for fulfilling the three use cases
defined in the RFQ at this URL:

s/ /demo.scyil.com/fy

The demonstration system is compliant with Section 508 of the L.S. Rehabilitation Act of 1973 as verified with the
TotalValidator.com tool.

You will need a web browser to access the site and review the use cases following the on-screen instructions. Your browser
must support SSL connections due o securlty reguirements (the URL will redirect you awiomatically to
hitps: 0.5 (o) 3

See Saection 4 for more details,

2.3 Optional features included in the offer

The list beiow Includes several optional features included in Scytf's base offer that requesting States could use at no
additlonal cost based on their specific needs, Notice that we do not include any FPCA/FWAB related feature {which can be
supported by Pnyw.SBW), as it can be covered by FVAP’s own platform or other ihird party piatforms.

2.3.1 Tracking System

This optional module would aliow election officials and voters 1o track the status and progress of voting materials including
ballot requests, ballot dafivery, and ballot return. Furthermare, & would also allow efection officlals to directly
communicate to voters through a secura massaging service, thus enabling a dialogue which can help many voters with the
process and enable them to receive clarifications from or vorrect misunderstandings with the LEOs before sending thei
ballots.

To accomplish the tracking and messeging featuras of the module, the option t create voter accounis will be enabled. This
module will allow voters to create accounts of io stilf receive 2 hallot by address alone. Those who choose to create an
account will be able to update and track their status as well as send and recsive messages with their LEOs. The status
includes “Balict Request Recalved”, "Ballot Seni”, and “Balloi Recelved®. This functionaitty’s grestest sdvantage Is that
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each voter will be made aware of whan hls/her ballot reachies the LED, This LEQ can update the status mantally or the
steius can be updsted avtornatically through an interface with the LEQ s Yoter Reglstvation system,

Please note that even when voter accounis are enabled, no cleartest pallot selections will ever be assaciated with the
voter's personal information and hoth will be protected by Py security technology using FIPS complian cryptographic
mechanisms.

2.3.2 Automated Receipt Tracking

This ontionai module will be very useful for those jurisdictions which receive mary abseniee ballots by mail. This module is
an agdd-on 1o the Tracking System module above that includes, as an additional feature, the printlng of a barcode on the
voter's affidavit that is produced by the Pyt SBW system, This barcode contains the voter's I and would then enable the
LEQ to use a barcode scanner to scan and automatically record the recalpt of that voter’s ballot upon receipt. The tracking
system will be automatically updated with this information and the voier will be expeditiously made aware that his ballot
was recelved.

This optienal module will require that voter opt to create an account (as with the Tracking System above} in order to create
the barcode containing their voter ID. Through the Pnyx specialized security protocois, however, no personal or ballot data
will ever be compromised or juxtaposed and the voter's right to cast a private ballot is not infringed upoen.

2.3.3 Audit Moduie

The proposed solution includes an optional component which facilitates any potential audit process on the platform. With
this module, the platform’s main actions are recorded in special log files, which are protected by cryptographic means to
deiect any manipulation. The recorded main actions include uses of the systern, ballot completion, survey cornpetitions,
etc. Therefore, it s very easy to validate the actions performed by the platform in front of a State or any other third party,
thus facititating any audit process and incieasing the transparency of the systam.

2.2.4 Ballot Choice Barcode (BCB) Module

Since voters will likely be iimited to printing on standard letter size printers or non-1.5. standard paper size and weight,
ballots will never return in a manner that can he read by an optical or digital scanner. This optional madule will be very
useful in many jurisdictions as Tt would remove the need to duplicate received UQCAVA paper ballots to optical scan (OS)
readable ones by election officials. This module would fadilitate this process as follows:

1. When a voter marks enscreen a ballot, he/she will get a'paper copy of the selected options in human-readable
form, plus the same options encoded in a twe-dimension bar cede {this optional feature is included In base
system).

2. When the election official receives the ballot and checks its validity, he/she will use a barcode reader plus Scytl's
barcode tool to scan the balipt. The optlons contained in the ballot will be understood by the toal, and
automatically stored in the system In a commeon data format {EMLE or VIP XML).

3. The election officials could then choose how 1o best use this information. Two options include taking the data and
autormnatically duplicating it onto an O5 readable ballot or automatically tabulating results based on the electronic
form of the ballots (where allowable by Law), These optional features to automatically duplicate the ballots are
products that Scyil can offer to States at an additional cost and ouiside the scope of the current RFQ response.

This approach would allow electlon offictals to greatly streamline the tabulation process for these kinds of ballots while
protecting the integrity of the voiers' choices.

235 Survey

Another optiona! feaiure inclisded in Soyst’s aifer & 10 ask the plaiform’s users to complete a voluniary and anonyraous
survey to gather their feedback. This survey will be completely customizabla for each customer, With users’ feedback, the
Siote and the FVAP will be able to obiain valuahle siatistics which could be used o improve the service. Figure 7 shows 2
sample survey,
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2 Pact Performance Information

Sevil is a coftware company specializing in the developmant of electoral medernization soivtions, including secure
and reliable electronic voiing and election meanagameni soluiions. These solutions incorporaie unigue
crypiographic protocols that enable election administrators io carry oui all types of election processes and
elaciions In 2 completely secure and auditable manner. Scyils advanced election security iechnology positions the
company as a worldwide ieader in the e-vating and elacioral medernization Indusiries.

Sevt was formed as a spin-off from a leading research group at the Autenomous University of Barcelona (Spain).
This group has ploneered the research on e-voting and election managament security in Europe since 1994 and has
produced significant scientific results, including 35 scientific papers published in international joumnals and the first
two European Ph.D. theses on electronic voting security, by Prof. Joan Borrelf and Scytl’s founder Or. Andrau Riera
(in 1296 and 1998, respectively). The US branch of Scytl, Scyti USA LLC has worked on several elections in Florida,
Nevada, Texas, Virginia and Washington among other states and, therefore, has a deep understanding of U.5.
electaral processes and requirereants. .

One of Seytl’s key differentiators is its unlque election security technology, which derives from over 16 years of
pioneering R&D and is protected by a porifolio of international patents. The groundbreaking cryptographic
protocols developed by Scytl provide elections with the highest levels of security, in terms of voters’ privacy, ballot
box Integrity, and voter-verifiabllity. Around this core securlty technology, Scyil has developed Pnyx, a family of
solutions that address ail the segments within the election market. This Innovative technology has received
numerous international awards, Including the prestigious ICT Prize granted by the European Commission, the
RedHerring 100 granted by RedHerring magazine and the Global Innovator granted by The Guldeware Group.

Scytl has customers both in the public and private sactors. The former are local, State {reglonal), and federal
governments which license Scytl's e-voting products to carry out thelr elections, referenda and vater registration
processes by electronic means. The latter are targe corporations and organizations that choose Scytl’s technology
to carry out by electronic means electaral/consultation processes such as labor union elections or shareholders’
meetings. Some of these customers represent leading references in the electoral modernlzation field {e.g.,
governments in United Kingdom, France, Morway, Spain, Switzerland, Austria, Philippines, Argentina, Maxico,
Finland, United States, and Australia). Seytl's products have been successfully usad in multipie projects worldwide,
some of which represent breakthrough projects for the electoral modernization industry,

Scytl's headquarters are located In Barcelena, Spain, with offices in Singapore, Slavakia and Greece.
Seytl USA LLC headguarters are located in Richmond, VA.

3.1 References Table

Although Scytl has implemented Internet-based election management and voting products in multiple elections
worldwide, below we have selected only a sample of those references. The salecied references are relevant for
this project since they direcily relate tc ebsentee voters, involve the onllne marking of ballots following customer
specific rules and provige accessibllity features to allow blind voiers to make their vote selections Independently.

- Project Project Information
Name
Contract /R
Okaloosa Number
iMistance . .
Balioting Pilot fzriod of | September 2007 — Movember 2008
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FUAP Praject | and invaling staie election rules on the hallot durmgﬁ?he 45 day perlod prioy 0
cach elettion, Per Siate requiremants the provided system fs Secilon 508
compliant. In additien, the system provides muliiple help desk paths for voters.
Various system siaiistics are capiured per Siate requirements to assess overall
performance and effectiveness of the project.
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4 Ombine Wizard hnstructions

To assess the capabilities of Pryit SBW system, visit the demonstration system set up for fulfilling the three use
cases defined in the RFQ at this URL:

hitp://demo scytl.com/fvap

The demonstration system ks compliant with Saction 508 of the U.S. Rehabilitation Act of 1973 as verified with the
Totalvalldator.com tool.

You just need a web browser to access the site and review the use cases following the on-screen insiructlons, Your
browser must support SSL connections due o securlly regulraments (the URL will redirect you automstically to
hitps://demo.scytl.com/ivap). The following are the only valid addresses currently In the system:

State: Texas State: Alaska State; Virginia

County: Bexar County: Kenai Peninsuta County: Falrfax

Street Number: 414 Street Mumber: 410 Street Number: 5106
Street Name: E Nueva Street Nama: Rarth Willow treet Name; Thackary
City: 5an Antonlo City: Kenal City: Fairfax

Zip: 78205-3422 Zip: 99611 Zip: 22032

4.1 Baliot Transmission and Online Marking Wizard

Scyil's Payi.SBW Ballat Transiission and Online Marking Produci has been developed based on Scytl's proven
Pnyx Internet Votlng Technology. It provides two sets of functionalitles: one for the LEOs and one for the voters. It
allows LEOs to import ballot and other information and generate reports on statistics. The voter Interface,
demaonstrated for this Solicitation, is an easy ta Use wizard that takes the votar through a series of steps in order to
receive the comrect precinct-specific ballot style and the other necessary information to properly submit one’s
ballot {o the LEQ. This process Is described in further detali in the following sections.

4.1.3 Accessing the Portal

Voters enter the portal and aré first presented with a “Welcome” screen. The screen provides baskc Informatlon
regarding the process. When they are ready, the voter selects “Start” to begin the process in earnest.

4,4.2 Step 1 of 6: Select Home State — Begin Process

Voters enter this page to flrst select their US state of residence. This is a crucial step In beginning to provide a
voter with thelr appropriate precinct- specific ballot {whether blank or using onscreen marking). From the step of
selecting thelr US restdence State, follow-on screens will present the appropriate list of Countles in that State. The
optlon of setting up a2 Welcame Page to go directly to a state without going to the state selection page is available
as well, although not configurad In the provided demo,

In addition, Scytl makes use of Captcha to prevent automated entrance into the system.

4.1.3 Step 2 of 6: Voter US Residence Address

Voters must complete the provided form by entering information regarding their US residence address. This is
required to velidate the voter's WS residence address.against 2 localliy’s Street Filing Listing. Every locality uses
such a (ool generated by their GIS system,

The veter enters their address in the system which then checks the $treet and Address ranges to identify the
Districi/Precinct rejationship and o pravide the voter with the approprizte bailot, In the example {Figure 2)
below, 2 portion of the County of Falrfax Virginla's Street Fillng Usting is provided. Using the example of Use Case
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3, the carresponding address range Is highlighied [range 5101 to 5107 Thackary CT). This precise search is critical in
e process hecanse thare ave e (2) Thackary CT siveed ranges, as seen in ihe example below.

The se Cose 3 voler 15 in Pracinet 0123 which corresponds to the ki Congrassional District, the 34" \irginia
Senatarial District, and the 37" virginia Congressional Disirict, The other Thackary CT Street range (5108 to 5120)
is in a different preclnet {0119} and different Virginiz Congressional Blsirict {e%i’*}.

Separate ballot styles are assigned 1o these specific Precincts and Sireet ranges. Oncg the votei's US residence
address is validated, the appropriate baliot is accessed and provider to the voier automatically using this process.
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Figure 2 - Example Street Filing Listing used ts match addresses to ballots

4.1.4 Step 3 of 6: Address Verification

The system, after checking against the Street Flle Listing, will retum the voter’s address or the dosest match for
confirmatlon. This is to ensure that the voter did not accidently enter or transpose information.

41,5 Step 4 of 6: Ballot Votieg Option

The voter I5 given the option to receive their appropriate blank ballot for printing and hand-marking or the optlon
to recaive thelr appropriate ballot for marking onscreen. The Onscreen marking option, if selected, wili invoke
Siate spacific election rules thus preventing the voter from making a mistake which may disqualify alt or part of
their voted ballot.

4.1.6 Step 5 of 6: Blank Ballot Option Selected

i the blank ballot option is selected, a page will be shown that provides information to the voter regarding the
downloading of their blank ballot {blank baltots are provided in PDF format) along with all required return
instructions and forms.

4;1.7 Step & of 6: Onscreen Marking Option Selected

A key adventage of using Pryx SBW s that it will prevent erfors by the voter wraditionally encountered with
marking a paper ballot: Qver-votes/Under-votes, axiransous markings, ste. Ervors that would result in ballots, in
whole er in part, being rejected when received.

if the onseyesn marking opiion is selecied, 2 pags will be shown thet providas information regarding the onscraen
saridng of thelr ballots. Summary and defafled nstructions are provided. The voter selects “Continug” and is
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presented with their onsereen ballat (one contest per page). The sysiem will inforsn the voter how many pages
they cen expect {see Figure 3 below).
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Batlot Dalivery and Qnicresn Marking Bewar - Texas
Precinct Solos tian » Boflot Salogtion = Oolles Marldng » Return Options + Get Ballak o Finfd:

Race: /6
Lintied Statez Scpator

iele for mot mare than one)

Koy Sailay Hutchisan (Rep)
T Barbaen Ank Rodnoftky {Bem]
T" Scott Lankor Jamnson L5}
I Wieligdn

Back Select

Supbertne, LEMEAZ5 G4 | Map-fomoisortlcem - Liva OnBing Supnor b
Frderal Satng Az tanc 4 Picitae

Figure 3 - Bcreenshol, Online Marking

The onscreen marking will inferm the voter that they have either missed, skipped or underwoted a contest and
allow them to correct their selection if they desire or to contifiue. Voters are allowed in all instances to not vote, if
they choose, on a specific contest or under-select. See example of the blank vote warning below (Figure 4).

There ave still selections to ba made an this contest

Figure 4 — Blank/Under Yoie Warning

The system will also Inform the voter in the event they have overvoted {i.e., made more selections than allowed).
The voter will not be able to continue until they make corvections. See exampie below {Figure 5).
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Figure § - Qvervoie Eror

When the voter has completed the entire bailot, a summary screen is presented, displaying the selections they
have made and options that were available, If the voier wishes to change a selection prior to downloading the
ballot for printing, they can select the appropriaie contest on the Summary page and wili be taken to that part of
the baliot to make changes. See example below (Flgure 6},
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Figure 8 - S¢raenshot, Baliot Review

4.1.8 Step 6 of 6: Yow're Donel

The voter ks informed 1o download thair blank or completed ballot and save it to their deskiop or open the file for
immediate printing. The downloaded file contains cormnplete instructions for submitting the ballot to the correct
election official by mall, email or fax, depending or each Jurisdictlon; additional State specific forms {e.g. voter
affidaviis) that may be required; envelope templates; fax cover sheet (when selected in the wizard); and the blank
or completed ballot. Please note, that I a State’s faw allows for the return of voted ballots via emafl, the
completed ballor that has been downloaded can be attached 1o sn emall and returned to the appropriate election
oificiat.
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O ihis same page, the voler is asked o pagiicipaia in an anonymows survey. The survey is ong of the methods
Syl proposes {0 use o coltect useful statistics for FVAP. The survey in the example below contalns 12 quastions
with dropdown Ysis for response selection; the survey can be custemized as required.
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Flgure 7 - Sereenshot, Optional Survey
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Summary of Chénges

1) The due date for quotes is clarified to be March 30, 4:30 PM
2) The NAICS code is clarified to be 541519

3} CLIN 0001 Description is chanped to read as follows:

0001 Complete services solution for web based EACH
wizard capability accessed by users through
a URL meeting State specific requirements
capable of delivering and online marking of
a precinet specific absentee ballot
(including federal, State, and local
elections), available online through the
wizard at least 45 days prior to the
November 2010 general election. The
vendor will provide hosting and help desk
support, for the system through January
31%,2011 [AW the PWS

FFP TBD* | TBD* TBD*

4) 52.212-2 (c) is deleted.
5) Clause 52.212-5 — Clause 52-239-1 Privacy or security safeguards is checked.

6) Addendum to FAR 52.2]2-4 — “"SPECIAL PROVISIONS” was deleted. Section d) was
revised as follows:

{d) Obligation of Funds. This BPA. does not obligate any funds. Funds will be obligated when
an authorized BPA order is placed in conjunction with this BBA., The Government is obligated
only to the extent of the ¢bligation of an order that is placed under this BPA.

These changes are highlighted in the amended RFQ with track changes.

Questions and Answers — Below is a partial [ist of questions and answers (the remainder will be
supplied in a subsequent amendment). Responses are in Bold,

1) Will you please clarify the proposals due date (March 26 or March 307)
March 30, 2010; 430 FM

2) Page 22 of the solicitation states the NAICS code for this acquisition is 541510 - Other
computer related services, However, in our CCR registration (was verifying our data), 541510 is
not a recognized NAICS code. 541519 seems to have replaced it. Can you clarify?
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NAICS code is 541519

3) Will state-specific pilot call orders be competed individually? How many call orders does
FVAP anticipate awarding? See Section B laaguage below —

0001 Complete services solution for web based EACH
wizard capability accessed by users through
a URL meeting State specific requirements
capable of delivering and online marking of
a precinct specific absentee ballot
(including federal, State, and local
elections), available online through the
wizard at least 45 days prior to the
November 2010 general election. The
vendor will provide hosting and help desk
support, for the systers through January
31¥, 2011 IAW the PWS

FFP TBD* | TBD* TBD*

NOTE: Individual BPA Call orders that will specify State specific requirements will he
issued and competed separately among the FYAP BPA holders on a lowest price
technically acceptable basis.

4) There appears to be no instructions as to how to present/provide pricing/quote information.
‘Where can we find this information? What information is required? See response to question 3)
above.

5) According to the tender, we are limited to a 15 page response. There is a requirement to
provide the Standard From 1449 and othér forms — are these to be considered to be part of the 15
pages? Can you clarify?

The 15 page limit was for the Technical Proposal

6) 1 se¢ we are required to submit the Standard Form 1449 completed. On page 2 Section B,
there is & Schedule table. Is this where we ars to put our pricing? If so, how many
states/territories should we assume? The Schedule for Quantity, Unit Price and Total Price. Js
this the information you want for pricing? If not, how do we present our pricing?

See answer to questicn 3) above.
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7) Kindly confirm that no Price Proposal is required at this time.

See answer to question 3) above.

8) Is there a BTA COR assigned to this BPA?

NO — PWS has TBD

9) Section 10.0 — We are presuming that a Facility Secret Clearance will be required from the
Offeror to be able to perform the Federal and State background checks and issue Visit-
Authorizatlion-Requests (VAR), Please confirm.

Requirement is a stated in Section 10.0.

10) Section E.2 - Kindly clarify if we are required to submit 1 hardcopy and 1 electronic copy
(RFQ) or just 1 electronic copy (RFQ)? The requirement is a stated in the RFQ see below- -

a. For counsideration of BPA awards, submit one (1) hardcopy and (1) electroni¢ copy;
signed and dated quotes on SF 1449 ¢o the following address on or before March 30, 2010,
4:30 PM, Eastern Daylight Saving Time

11) Section E.2 — Kindly clarify if we need to submit Quotes to Ms. Huang and Mr. Blaushild
(RFQ) or to yourself (FBO)?

Ms. Huang and Mr. Blaushild are POCs if vendors want to hand deliver the hard copy of
their proposals. The electronic copy can be delivered to either Steven.Hamilton@bta.mil or
Janet.Carlson@bta.mil,

12) Completed Copy of Reps and Certs — Will it suffice to provide a print-out of our updated
records from ORCA? See instructions in first paragraph of 52.212-3 below:

52.212-3 — Off i and Certifications ~ C ercial Items 2009).

An offeror shall complete only paragraphs (b) of this provision if the offeror has completed
thie annual representations and certificates electronically at http://orca.bpn.gov . If an
offeror has not completed the annual representations and certifications electronically at the
ORCA website, the offeror shall complete only paragraphs (c) through (m) of this
provision.
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SECTION B --Schedule

CLIN

DESCRIPTION QTY

Up

UOM  T.PRICE

0001

Complete services solution for web based,
wizard capability accessed by users through
a URL meeting State specific requirements
capable of delivering and online marking of
a precinct specific absentee ballot
(including federal, State, and local
elections), available online through the
wizard at least 45 days prior to the
November 2010 general election. The
vendor will provide hosting and help desk
support, for the system through January
31%, 2011 IAW the PWS

EFP ' TBD*

TBD*

EACH

TBD*

NOTE: Individual BPA Call orders that will specify State specific requirements will be issued
and competed separately among the FVAP BPA holders on a lowest price technically acceptable

basis.

SECTION C - CLAUSES

CLAUSES INCORPORATED BY REFERENCE

52.203-3
52.203-5

52.203-7

52.203-10

52.2044

52.212-4

52.219-8

52.232-20
52.237-3

52.242-13
52.242-15

Gratuities APR 1984
Covenant Against APR 1984

Contingent Fees
Anti-Kickback JUL 1995
Procedures

Price Or Fee JAN 1997

Adjustment For lllegal
Or Improper Activity

Printed or Copied AUG 2000

Double-Sided on
Recycled Paper

Contract Terms and MAR 2009

Conditions—
Commercial Items

Utilization of Small MAY 2004

Business Concerms

Limitation Of Cost APR 1984

Continuity Of Servicess JAN 1991
Bankruptcy JUL 1995

Stop-Work Order AUG 1989

[Deleted: On-linc

{pelsted: provided

[Deleted: d
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52.253-1 Computer Generated JAN 1991
Forms

252.204-7000 Disclosure Qf DEC 1991
Information

252.204-7003 Control Of APR 1992
Government Personnel
Work Product

252.204-7604 Alt A Central Contractor SEP 2007
Registration (52.204-7)
Alternate A

252.232-7003 Electronic Submission  MAR 2008
of Payment Requests
and Receiving Reports

CLAUSES INCORFORATED BY FULL TEXT

ADDENDUM TO FAR 52.212-4
| . - .. {Dulated: sPECIAL PROVISIONSY |
{a) Blanket Purchase Agreement (BPA). This will be a BPA awarded under FAR Part 13. The
Contractor shall furnish services solution described in the BPA PWS and in individual BPA Call
orders if requested by the Contracting Officer .
I. The total amount of all orders placed against all the FVAP BPAs shall not exceed
$5,400,000.00
2. The government anticipates issuing Firm Fixed priced (FFP) call orders apainst this
BPA.
3. Individua! Call orders will be competed among all BPA holders on a lowest price
technically acceptable basis.

(b) Term of the BPA. The BPA life will be from the date of the BPA award through 31 January
2011.

{(c) Contractor's Quate. The Contractor's Quote dated (TO BE DETERMINED), as amended, is
hereby incorporated into the BPA.

{d) Obligation of Funds. This BPA does not obligate any funds. Funds will be obligated when . - { Deteted: |
an authorized BPA order is placed in conjunction with this BPA. The Governmentis obligated - | Deleted: Bach suthorized purchaser |
only to the extent of the obligation of an order that is placed under this BPA. { Deteted: te }

{e) Purchage Limitation. The limitation for each purchase under this BPA is $250,000.00.
() Invoices. The Contractor shall submit invoices in accordance with Clause 52.212-4 Contract

Terms and Conditions — Commercial [tems in Part C-1. Invoicing instructions will be included in
the individual BPA Call orders,

(g) Delivery.
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1. Individual BPA Call orders will specify delivery requirements.

2. All shipments under this BPA shall be accompanied by delivery tickets that shall contain the
following minimum information:

(a) Name of Contractor

(b) BPA. number

(c) BPA Call Order Number

(d) Date of purchase.

{c) Itemized fist of deliverables or services furnished.

(f) Quantity, unit price, and extension of each itern, less applicable discounts {unit prices and
extensions need not be shown when incompatible with the use of automated systams, provided
that the invoice is itemized to show this information).

(g) Date of defivery or shipment.

(h) Post Award Conference. The Contractor agrees to attend a Post Award Conference convened
by the contracting activity or contract administration office in accordance with Federal
Acquisition Regulation Subpart 42.5.

52,212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO BMPLEMENT
STATUTES OR EXECUTIVE ORDERS--COMMERCIAL ITEMS (JUN 2009)

{a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR)
clauses, which are incorporated in this contract by reference, to implement provisions of law or
Bxecutive orders applicable to acquisitions of commercial items:

(1) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.8.C. 7104(g)).
Alternate T (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)).
(2) 52,233-3, Protest After Award (AUG 1996) (31 U.5.C. 3553},

(3) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108-77, 108-
78).

{b) The Contractor shall comply with the FAR clauses in this paragraph (b} that the Contracting
Officer has indicated as being incorporated in this contract by reference to implement provisions
of law or Executive orders applicable to acquisitions of commercial iterns: {Contracting Officer
check as appropriate.)

(1) 52.203-6, Restrictions on Subcontractor Sales to the Government (SEP 2006), with
Altemmate I (OCT 1995) (41 U.S.C. 253g and 10 U.S.C. 2402).
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__(2)52.203-13, Contractor Code of Business Ethics and Conduct (DEC 2008)(Pub. L. 110-
252, Title VI, Chapter 1 (41 US.C. 251 note)).

__(3)52.203-15, Whistleblower Protections under the American Recovery and Reinvestment
Act of 2009 (MAR 2009) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the
American Recovery and Reinvestment Act of 2009.)

__(4) 52.204-11, American Recovery and Reinvestment Act—Reporting Requirements (MAR
2009) (Pub. L. 111-5).

___(5) 52.219-3, Notice of HUBZone Small Business Set-Aside (Jan 1999) (15 U.S.C. 657a).
___(6) 52.219-4, Notice of Price Evaluation Preference for HlJBZone Small Business Concerns
(JUL 2005) (if the offeror elects to waive the preference, it shall so indicate in its offer) (15
U.S.C. 657a).

__ (7) [Reserved].

___ (8)(1) 52.219-6, Notice of Total Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644).
___ (ii) Alternate I (OCT 1995) of 52.219-6.

___(iii) Alternate IT (MAR 2004) of 52.219-6.

___{9Xi) 52.219-7, Notice of Partial Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644).
___(ii) Alternate I (OCT 1995) of 52.219-7.

____(iii) Aleernate IT (MAR 2004) of 52.219-7.

_X__(10) 52.219-8, Utilization of Small Business Concerns (MAY 2004) (15 U.S.C. 637 (dX2)
and (3)).

___(11)(i) 52.219-9, Small Business Subcontracting Plan (APR 2008) (15 U.S.C. 637(d)(4)).
___ {ii) Alternate I (OCT 2001) of 52.219-9
____(iii) Aftemnate I1 (OCT 2001) of 52.219-9.

___(12) 52.219-14, Limitations on Subcontracting (DEC 1996) (15 U.S.C. 637(a)(14)).

___(13) 52.219-16, Liquidated Damages--Subcontracting Plan (JAN 1999) (15 U.S.C.
637(d)(4XF)(i)).
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___(14)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business
Concerns (OCT 2008) (10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so
indicate in its offer). _

(i) Alternate I (JUNE 2003) of 52.219-23.

___(15)52.219-25, Small Disadvantaged Business Participation Program--Disadvantaged Status
and Reporting (APR 2008) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

___{16) 52.219-26, Small Disadvantaged Business Participation Program--Incentive
Subcontracting (OCT 2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

__ {17) 52.219-27, Notice of Total Service-Disabled Veteran-Owned Small Business Set-Aside
(MAY 2004) (U.S.C. 657 f).

_(18)52.219-28, Post Award Smali Business Program Rerepresentation (APR 2009) (15
U.S.C. 632(a)(2)).

_X__(19)52.222-3, Convict Labor (JUNE 2003) (E.O. 11755).
_X__(20) 52.222-19, Child Labor--Cooperation with Authorities and Remedies (FEB 2008)
(E.O. 13126).

_X__(21)52.222-21, Prohibition of Segregated Facilities (FEB 1999).
_X__(22)52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246).

_X__(23) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of theVietnam
Era, and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212).

___(24) 52.222-36, Affirmative Action for Workers with Disabilities (JUN 1998) (29 U.S.C.
793).

___{25) 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the
Vietnam Era, and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212).

___(26) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or
Fees (DEC 2004) (E.O. 13201). __ (27) 52.222-54, Employment Eligibility Verification (Jan
2009). (Executive Order 12989). (Not applicable ta the acquisition of commercially available
off-the-shelf items or certain other types of commercial items as prescribed in 22.1803.) (Not
Applicable until September 8, 2009.)

____(28)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated
Items (MAY 2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of
commercially available off-the-shelf items.)
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___ (iiy Alternate T (MAY 2008} of 52.223-9 (42 U.5.C. 6962(i)(2){c)). (Not applicable to the
acquisition of commercially available off-the-shelf items.)

__ {29} 52.223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.5.C.
8259b)

___(30)(i) 52.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal
Computer Products {DEC 2007} (E.O. 13423).

__(ii) Alternate 1 (DEC 2007} of 52.223-16.

___(31)52.225-1, Buy American Act--Supplies (JUNE 2003) (41 U.S.C. 10a-10d).

_{32)(i) 52.225-3, Buy American Act--Free Trade Agreements--Israeli Trade Act (JUN 2009)
(41 U.5.C. 10a-10d, 19 US.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note, Pub. L.
108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, and 110-138).

___ (ii) Alternate T (JAN 2004) of 52.225-3.

__ (iii) Alternate 1T {(JAN 2004) of 52.225-3.

__ (33)52.225-5, Trade Agreements (JUN 2009} (19 U.S.C. 2501, et seq., 19 U.S.C. 3301
note),

_X__ {34) 52.225-13, Restrictions on Certain Foreign Purchases (JUN 2008) (E.O.'s,
proclamations, and statutes administered by the Office of Foreign Assets Controf of the
Department of the Treasury).

__(35)52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 US.C.
5150).

—(36) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov
2007) (42 U.8.C. 5150).

_ {37 52.232-29, Terms for Financing of Purchases of Commercial Items (FEB 2002) (41
U.S.C. 255(f), 10 U.S.C. 230X

{38} 52.232-30, Installment Payments for Commercial tems {OCT 1995) (41 U.S8.C. 255(8,
10 U.S.C. 2307(f)).

_X_ (35) 52.232-33, Payment by Electrontc Funds Transfer--Central Contractor Registration
(OCT 2003} (31 U.8.C. 3332).

__(40) 52,.232-34, Payment by Electronic Funds Transfer--Other than Central Contractor
Registration (MAY 1999) (31 U.S.C, 3332)
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_ {41)52.232-36, Payment by Third Party (MAY 1999) (31 U.5.C. 3332).
X (42} 52.239-1, Privacy or Security Safeguards (AUG 1996) (5 [1.S.C. 552a).

___{43)(i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB
2006) (46 U.S.C. Appx 1241(b) and 10 11.8.C. 2631).

___{ii) Alternate [ (APR 2003) of 52,247-64.

{c} The Contractor shafl comply with the FAR clauses in this paragraph (¢}, applicable to
commercial services, that the Contracting Officer has indicated as being incorporated in this
contract by reference to implement provisions of law or Executive orders applicable to
acquisitions of commereial items: (Contracting Officer check as appropriate.)

(1} 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.5.C, 351, et seq.).

(2) 52.222-42, Statement of Equivalent Rates for Federzl Hires (MAY 1989} (29 U.S.C.

-206 and 41 U.5.C. 351, et seq.).

¢3) 52.222-43, Fair Labor Standards Act and Service Contract Act—-Price Adjustment
{Multiple Year and Option Contracts) (NOV 2006} (29 U.S.C. 206 and 41 U.8.C. 351, et seq.).

(4) 52.222-44, Fair Labor Standards Act and Service Contract Act--Price Adjustment
(February 2002) (29 (1.5.C_ 206 and 41 U.8.C. 351, et seq.)

(5) 52.222-51, Exemption from Application of the Serviee Contract Act to Contracts for
Maintenance, Calibration, or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.8.C,
351, et 52q.).

(6} 52.222-53, Exemption from Application of the Service Contract Act to Contracts for
Certain Services—-Requirements (FEB 2009} (41 U.8.C. 351, et seq.).

(7) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009}
(Pub. L. 110-247). :

(8) 52.237-11, Accepting and Dispensing of $1 Coin (SEP 2008)(31 U.S.C. 5§112(p)(1)}.

{(d) Comptroller General Examination of Record. The Contractor shall comply with the
provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in
excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit
and Records--Negotiation.

(1) The Comptroller General of the United States, or an authorized represcntative of the

Comptroller General, shall have access to and right to examine any of the Contractor's directly
pertinent records involving transactions related to this contract,
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(2) The Contractor shall make available at its offices at ali reasonable times the records,
materials, and other evidence for examination, audit, or reproduction, until 3 years after final
payrent under this contract or for any shorter peried specified in FAR Subpart 4.7, Contractor
Records Retention, of the other clauses of this contract, If this contract is completely or partialiy
terminated, the records relating to the work terminated shail be made available for 3 years after
any resulting final termination settlement. Records relating to appeals under the disputes clause
or to litigation or the settlement of claims arising under or relating 1o this coniract shall be made
available until such appeals, litigation, or claims are finally resolved,

(3) Az used in this clause, records include books, documents, accounting procedures and
practices, and other data, regardless of type and regardless of form. This does not require the
Contracter to create or maintain any record that the Contractor does not maintain in the ordinary
course of business or pursuant to a provision of law,

(€} (1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and {d) of this
clause, the Contractor is not required to flow down any FAR clause, other than those in this
paragraph {e)(1)in a subcontract for commercial items. Unless otherwise indicated below, the
extent of the flow down shall be as required by the clause—

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (DEC 2008) (Pub, L. 110-252,
Title VI, Chapter 1 (41 U.S.C. 251 notc).

(3i) 52.219-, Utilization of Small Business Concerns (May 2004) (15 U.S.C. 637(d}2) and (3)),
in all subcontracts that offer further subcontracting opportunities. If the subcontract (except
subcontreets to small business concerns) exceeds $350,000 (31,000,000 for construction of any
public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer
subcontracting opportunities,

(iii) Reserved.

(iv) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246),

(v) 52.222-33, Equal Opportunity for Special Disabled Veterans, Veterans of the Vretnam Era,
and Other Eligible Veterans {(SEP 2006) (38 UU.8.C. 4212).

(vi) 52.222-36, Affirmative Action for Workers with Disabilities (June 1998) (29 1.5.C. 793).

{vii) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or Fees
(DEC 2004) (E.O. 13201),

(viii) 52.222-41, Service Contract Act of 1965 (Nov 2007) {41 US.C, 351, et seq.).

(ix) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U .8.C. 7104(g)).
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Alternate I (AUG 2007) of 52.222-50 (22 U.S.C. 7104(g)).

(x) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for
Maintenance, Calibration, or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.S.C.
351, et seq.).

(xi) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain
Services--Requirements (FEB 2009) (41 U.S.C. 351, et seq.).

(xii) 52.222-54, Employment Eligibility Verification (Jan 2009). (Not applicable until September
8, 2009.)

(xiii) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (MAR 2009)
{Pub. L. 110-247). Flow down required in accordance with paragraph (e) of FAR clause 52.226-
6.

(xiv) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 2006) (46
U.S.C. Appx 1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph
(d) of FAR clause 52.247-64.

(2) While not required, the contractor May include in its subcontracts for commercial items a
minimal number of additional clauses necessary to satisfy its contractual obligations.

(End of clause)

252.212-7001 Contract Terms and Conditions Required to Imnplement Statutes
or Executive Orders Applicable to Defense Acquisitions of Commercial Items.
As prescribed in 212.301(f)(1ii), use the following clause:

CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES
OR EXECUTIVE ORDERS APPLICABLE TO DEFENSE ACQUISITIONS OF
COMMERCIAL ITEMS (NOV 2009)

(a) The Contractor agrees to comply with the following Federal Acquisition
Regulation (FAR) clause which, if checked, is included in this contract by reference to
implement a provision of law applicable to acquisitions of commercial items or
components.

_X__ 52.203-3, Gratuities (APR 1984) (10 U.5.C. 2207).

(b) The Contractor agrees to comply with any clause that is checked on the following
list of Defense FAR Supplement clauses which, if checked, is included in this contract
by reference to implement provisions of law or Executive orders applicable to
acquisitions of commercial items or components.

(1) 262.203-7000, Requirements Relating to Compensation of Former DoD
Officials (JAN 2009) (Section 847 of Pub. L. 110-181).

2 252.206-7000, Provision of Information to Cooperative Agreement
Holders (DEC _1991) (10 U.S.C. 2416).
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)] 252,219-7003, Small Business Subcontracting Plan (DoD Contracts)
(APR 2007) (16 U.S.C. 637).

{4 252,219-7004, Small Business Subcontracting Plan (Test Program)
(AUG 2008) {15 U.S.C. 637 note).

(5) __ 252.225-7001, Buy American Act and Balance of Payments Program
JAN 2009) (41 US.C. 10a-10d, E.Q. 10582),

8y ____ 262.225-7008, Restriction on Acquisition of Specialty Matals (JUL 2003)
(10 U.8.C. 26533h).

{7) ___ 252.225.-7009, Restriction on Acquisition of Certain Articles Containing
Specialty Metals (JUL 2009) (10 U.S.C. 2533b).

{8) ____252.226-7012, Preference for Certain Domestic Commodities (DEC
2008) (10 U.S.C. 26382).

)] 252.225-7015, Reatriction on Acquisition of Hand or Measuring Tools
(JUN 2005) (10 U.5.C. 2538a).

{10) ____ 252.225-7016, Restriction on Acquisition of Ball and Roller Bearings
(MAR 2006) {Section 8065 of Public Law 107-117 and the same restriction in
subsequent DoD appropriations acts).

(11) 252.225-7021, Trade Agreements (NOV 2009) (19 11.8.C. 2501-2518
and 19 11.5.C. 3301 note).

{12) ___ 252.225-7027, Restriction on Contingent Fees for Foreign Military
Sales (APR 2003) (22 U.8.C. 2779).

(13) 262.225-7028, Exclusionary Policies and Practices of Foreign
Governments (APR 2003) (22 U.S8.C. 2755).

() ____ 252.225-7036, Buy American Act--Free Trade Agresments--Balance
of Payments Program (JUL 2009) (41 U.8.C. 10a-10d and 19 U.5.C. 3301 note).

(i) ___Alternate I (JUL 2009) of 252.225-7036.

(15) 252.226-7038, Restriction on Acquisition of Air Circuit Breakers (JUN
2006) (10 U.8.C. 2534(a)(3)).

(16} ____252,226-7001, Utilization of Indian Organizations, Indian-Owned
Economic Enterprisea, and Native Hawaiian Small Business Concerns (SEP 2004)
{Section 8021 of Public Law 107-248 and similar sections in subsequent DoD
appropriatione acts).

(17) ___ 262.227-7015, Technical Data--Commercial Items (NOV 1995) (10
U.8.C. 2320).

{18) 252.227-7037, Validation of Restrictive Markings on Technical Data
(SEP 1999) (10 U.5.C. 2321).

(19) _X___ 252.232-7003, Electronic Submission of Payment Requests and
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Receiving Reports (MAR 2008) (10 U.S.C. 2227).

(20) 262.237-7019, Training for Contractor Personnel Interacting with -
Detainees (SEP 2006) (Section 1092 of Public Law 108-376).

(21) _ X_ 2562.243-7002, Requests for Equitable Adjustment (MAR 1998) (10
U.S.C. 2410).

(22) 252.247-7003, Pass-Through of Motor Carrier Fuel Surcharge
Adjustment to the Cost Bearer (JUL 2009) {Section 884 of Public Law 110-417}.

(23)() ____ 252.247-7023, Transportation of Supplies by Sea (MAY 2002) (10
U.8.C. 2631).

(ii) Alternate I (MAR 2000) of 262.247-7023.
(i) Alternate 11 (MAR 2000) of 252.247-7023,
(iv) ___ Alternate ITI (MAY 2002) of 252.247-7023.

(24) 252.247-7024, Notification of Transportation of Supplies by Sea (MAR
2000) (10 U.5.C. 2631).

{c} In addition to the clauses listed in paragraph (e) of the Contract Terms and
Conditions Required to Implement Statutes or Executive Orders--Commercial Ttems
clause of this contract (FAR 62.212-5), the Contractor shall include the terms of the
following clauses, if applicable, in subcontracts for commercial items or commercial
components, awarded at any tier under this contract:

(1) 252.237-7019, Training for Contractor Personnel Interacting with Detainees
(SEP 2008) (Section 1092 of Public Law 108-375).

(2) 252.247-7003, Pass-Through of Motor Carrier Fuel Surcharge Adjustment to
the Cost Bearer (JUL 2009) {Section 884 of Public Law 110-417).

51 {3y 252.247-7023, Transportation of Supplies by Sea (MAY 2002) (10 U.S.C.

10U S(é) 252.247-7024, Notification of Transportation of Supplies by Sea (MAR 2000)
o (End of clause)

2631),
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SECTION D
Performance Work Statement

Federal Voters Assistance Program

1. Background

Federal Voters Assistance Program (FVAP) assists military and overseas voters to exercise their
right to vote, primarily through the absentee voting assistance process. It does so under the
authority of the Uniformed and Overseas Citizen Absentee Voting Act (UQCAVA), and in close
coordination with State and local election officials, the Departments of Justice and State, and the
milifary services. It provides assistance to over 1.5 million uniformed service personnel, 1.1
million voting age dependents, and two to four million potentiat overseas voters,

Each State, territory and the District of Columbia has unique requirements and timelines for
military and overscas voters to register, request absentee bailots, receive and return absentee
batlots. Complete State by State voting instructions are available at the Federal Voting
Assistance Program (FVAP) website! www.FVAP.gov and published in the Voting Assistance
Guide, also available on that website.

2. Purpose

The purpose of this effort is to improve on-line voting assistance and voting
opportunities for uniformed service personnel and dependents, and overseas voters of all 56
States and territories by piloting secure, web based state specific voting assistance wizard
capability services including hosting and heip desk. The intent is for BPA Calls to demonstrate
the effectiveness of voting assistance wizards for enabling military and overseas voters to
exercise their right to vote and with the results to encourage States and territorics to adopt
Electronic Voting Support methods, The Wizards which are State specific shall provide ali of
the following functionality:

- On-line marking of an absentee ballat for all federal, State and local elections for a
participating voter's precinct.

- Hard copy print-out of the voted ballot with all voter markings populated on the printed

ballot

- On-line delivery of blank (nnmarked} ballot for voter print-out and hand marking

- State-specific casting and return instructions

3. Scope

3.1 This request for quotes is intended to establish a pool of vendors with the requisite
capabilities of providing on-line Voting Assistance Wizard pilot services as indicated in Section
4. The government intends to establish Blanket Purchase Agreements (BPAs) with vendors who
can satisfy the technical requirements. The individual State or territory pilots will be competed
among the established BPA holders on a Technically Acceptable, Lowest Cost basis.




HQO0566-10-Q-0018 Amendment 0  PAGE 17 OF 44

3.2 The contractor shall provide an on-fine wizard capable of delivering, and online marking of,
a precinct specific absentee ballot (including federal, State, and local elections), to be available
online through the wizard at least 45 days prior to the November 2010 general election.

3.3 Provide complete services solution capability necessary to obtain viable wizard
functionality, testing and technical and functional support, to include hosting and help desk
support, through January 31%, 2011. (Voter help desk support must be maintained through the
tast day that individua! States accept ballots, and technical/election official help desk support
must be maintained through tabulation and reporting periods, subsequent to completion of
balloting.)

3.4 Hosting will be at the coniractor’s location.

4, Requirements and Tasks

4.1 Technical Objectives, In order of impartance (1 is more important than 2; 2 is more
important than 3; and 3 is more important than 4)
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Figure 4-1

1 Portal Services - The wizard must be publicly accessible through the Internat.
The wizard must be compliant with Section 508 of the U.S. Rehabilitation Act of
1973, as amended, which mandates that when the federa] povernment purchases
most electronic information and technology (EIT), including software applications,
it must ensure that the EIT provides access to and use of, information or data to
federal government employees with disabilities that is comparable to the access
provided to federal government employees without disabilities. Moreover, under
the act, the federal govemment (and its contracted EIT services) is also obligated to
provide access to information and data to miembers of the public with disabilities
that is comparablc to the access provided to the public without disabilities.
2 Secured dsta submigston and form upload — Wizard must provide for secure
transmission and ensure the privacy of alf voter and batlot information, in
accordance with State required standards per subsequent BPA Calf orders.
3 Data interoperability — Vendor must use election data provided by the States, or
local jurisdictions, in one of the following preferred formats

Preferred:

a. Voter Information Project (VIP) XML format

b. Open Auditable Structured Election System (OASES) EML format

Vendor may support data provided in the following formats:

c. ASCH

d. QOther formats as mutually agreed by the vendor, COR, and election

officials.

4 Voter Verification and Ballot Control - All wizards must be accessible and
usable without having to log in or provide means of identification. If States wish
to add additionsl requirements for voter verification or individual ballot control,
that will be the States” responsibility to separately contract.  This effort will not
include options for storage and retrieva] of personally identifiable individual voter
information.

5 Ballot Retnin — Wizard must provide the citizen complete jurisdiction specific
instructions for the return of the marked ballot, to include but not limited to: cover
sheets, mailing and security envelope templates, postal and e-mail addresses, fax
numbers and faxing instructions, and oath statements.

4.3 Wizards must be linkable from the FVAP website {www.fvap.gov) as a point of referral, but
can alse be accessible independently.

4.4 Help desk services will be provided for voters and election officials.
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4.4.1 Help desk will be available Monday through Friday from 9:00°
a.m. to 6:00 p.m. EST between August 19 to October 1, 2010.

4.42 Help desk will be available 24 hours a day, seven days a week,
from October 1 through November 16, 2010.

4.4.3 Help desk must pravide support, at a minimum, by telephone
and e-mail, with the option of providing online chat linked to the wizard.

4.4.4 Vendor will maintain help desk statistics on call volume,
resolution, and response time, and provide reports to FVAP upon
request, and as further specified in awarded BPA Call orders.

4.5 Wizard use statistics. Vendor will collect statistics on system usage by jurisdiction, to
include, but not limited to: ballots atterpted and ballots completed; user location if available;
dates of access and completion. Vendor is encouraged to provide any other performance or
usage statistics (at no additional cost) that may be collected and applicable. Reports will be
provided to FVAP upon request, and as further specified in awarded BPA Call orders.

5. Deliverables

5.1 Time is of the Essence. Failure to meet any service milestone deadlines may result in BPA
Call order termination

5.2 The following dates must be met by the vendor, based on days after BPA Call order award:

5.2.1 BPA Call Order Award + 15 days Instructions to State

5.2.2 BPA Call Order Award + 30 days Initial User Acceptance Testing
523 BPA Call Order Award + 60 days Final User Acceptance Testing
5.2.4 Earlier of State Absentee Ballot Fuily Populated Ballot Available

Online Delivery Deadline or September 18, 2010

5.3 System availability to meet operational requirements shall conform to the following
timelines:.

5.3.1 During the 45 days prior to the State's absentee ballot transmission deadline or 45
days prior to the election, whichever is earlier, the resolution time for system
availabifity problems will be four (4) hours from recognition of the system
problem,

Outside this forty five (45) day period, system availability problems will be resolved during
regular work hours, within sixteen (16) working hours.

6. Term of the BPA(S).

From date of BPA award through January 31, 2011.
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7.0 Performance Requirements Summary (PRS)

7.1 The contractor’s requirements are summarized into performance-based objectives that relate
directly to mission essential items. The performance standard and performance metric describes
the minimum acceptable levels of service required for each task. These requirement standards are

critical to mission success.

7.2 Customer Satisfaction: Customer satisfaction is very important and will have a bearing on
final performance evaluation. Vendor performance will be measured on FVAP, State, and voter

satisfaction.

Figure 7-1 — Performance Requirements Summary (PRS)

Task Performance Performance Performance Monitoring Method
Reference  Requirement Standard Metric/Desired
Outcome _

Paragraph 4 Deadlines Time is of the All timed Delivery of
Essence. milestone complete, functional,
Required requirements are and accurate Wizard
milestones detailed met. capability JAW BPA
in paragraph 5 Call order
must be met. specifications with

100% inspection.
Paragraph 4 Customer Vendor Voters are able to  Standard reporting
Satisfaction  performance will access system and  and surveys

be measured on vote. Help Desk
both State and available and
voter satisfaction.  responsive.

Paragraph 4 System System availability System availability State election

and 5 Availability  during the election during the election officials and the

period is period is FVAP program
paramount. paramount. office will monitor
Extended or Extended or system availability
repeated system - - repeated system
outages are outages are
unacceptable. unacceptable.

8.0 Quality Assurance (QA)

8.1 This Performance-based Quality Assurance Plan sets forth procedures and guidance that the
QGovernment will use in evaluating contractor performance of the EVSW effort in accordance
with the terms and conditions of the BPA Call order and Figure 7-1: Performance Requirements
Summary (PRS). The QAP provides a basis for the COR to evaluate the quality of the

contractor’s performance.
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8.2 Oversight provided for in this plan will help ensure that required performance is maintained
throughout the term of the coniract, Further, this plan provides the COR with a proactive
methodology to avoid unacceptable or deficient performance and provides verifiable input for
required annual past performance evaluations. All information generated from the Government’s
surveillance activities will directly feed into the overall assessment of the contractor’s
performance.

8.3 Government Resources: The following definitions for Government resources are applicable
to this plan:

8.3.1 Contracting Officer: A person duly appointed with the authority to enter into,
administer, or terminate contracts and make related determinations and findings on behalf
of the Government.

8.3.2 Contracting Officer’s Representative (COR): An individual designated in writing
by the Contracting Officer to act as the Contracting Officer’s authorized representative to
assist in administering a contract and to act as the Contracting Officer’s authorized
representative for the technical admiristration of specific BPA Call order(s) issued under
the contract. Duties and limitations of the COR are contained in a written letter of
designation.

8.4 Responsibilities: Government resources shall have responsibilities for the implementation of
this QAP as follows:

8.4.1 Contracting Officer — The Contracting Officer ensures performance of all
necesgary actians for effective contracting, ensures compliance with the terms of the
contract, and safeguards the interests of the United States in the contractual relationship.
It is the Contracting Officer that assures the Contractor receives impartial, fair, and
equitable treatment under the contract. The Contracting Officer is ultimately responsible
for the final determination of the adequacy of the Contractor’s performance.

84.2 Contracting Officer’s Represeniative (COR) - The Contracting Qfficer’s
Representative is responsible for technical administration of the project and assures
proper Government surveillance of the Contractor’s performance. The Contracting
Officer’s Repressatative is not empowered to make any contractual commitments or to
authorize any contractual changes on the Government’s behalf, Any changes that the
Contractor deems may affect contract, price, terms, or conditions shal be referred to the
Contracting Officer for action. Any changes that the Contractor deems may affect
contract, price, terms, or conditions shall be referred to the Contracting Officer for action.

8.5 Quality Assurance: Tha government will cvaluate the contractor’s performance under each
BPA Call ordet utilizing the methods identified in this QAP. The following outlines what the
Government must do to ensure that the contractor has performed in accordance with the
Performance Requirements Summary (PRS) in paragraph 7 above, which defines the
performance standards, performance metrics (i.e. maximum acceptable defect rates), and the
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method and frequency of surveillance. Government quality assurance surveillance will be
performed as follows:

8.5.1 Quality Level: By monitoring the contract, in conjunction with State election
officials, and the FVAP office, the COR will determine whether the quality level of
performance set forth in the PRS has been attained. Quality standards (i.e. performance
standards) for BPA Calls are specified in the Performance Requirements Summary of this
contract, and will be further specified in specific BPA Call orders.

8.5.2 Frequency: During performance of this contract, the COR will take periodic
measurements, as specified by the monitoring method set forth in the Performance
Requirements Summary, and will analyze whether agreed upon performance metrics are
being met. Adjustments may only be made by a modification of the BPA, or by specific
subsequent BPA Call orders.

8.5.3 Management Responsiveness: The COR will determine whether the contractor
has managed the contract effectively and efficiently, as specified by the performance
metrics set forth in the Performance Requirements Summary. The COR will document
and seport whether the contractor has satisfactorily met all requirements.

8.6  Evaluation Methods: The COR will conduct performance evaluations based upon the
monitoring methods listed in the PRS. The following techniques will be used for performance
surveillance:

Inspections: The COR will conduct 100% documentation reviews. State instructions and
reports required in paragraph 4 above, will be inspected for timeliness, accuracy, and
completeness. Results of inspections will be documented to ensure compliance with the
terms and conditions of this contract and specific BPA Call orders.

8.7 Methods of QA Surveillance: Below listed methods of surveillance shall be used in
administration of this QAP. In addition to specific requirements and evaluation methods
mentioned in paragraphs 4, 5, and 7 above.

8.7.1 Customer Feedback — Written customer feedback, survey tools for States and
voters, and other feedback, either solicited or unsolicited, will be reviewed by the COR
and evaluated against the requirements within this BPA. The COR. will determine if
customer feedback is valid and, if applicable, work with the contractor to correct
performance deficiencies.

8.7.2  100% Inspection - This level of inspection shall be accomplished by the COR
conducting 100% documentation reviews.

8.7.3 Periodic Inspection - Periodic inspections shall be performed by the designated
COR and the FVAP office as stated in this QAP and in accordance with the PRS.
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8.74 Monitoring - Monitoring shall be performed by the designated COR and the
FVAP office as stated in this QAP and in accordance with the PRS.

8.8  Assessment of Mission Critical Performance: The COR will evaluate the contractor’s
performance using the following measures: ‘

8.8.1 Timeliness; All deliverables required in the PWS shall be submitted within the
timeframe specified. Some of the deliverables may have specific quality measures as
defined in 8.5 above. Deliverables otherwise submitted on time, but failing in the quality
standards will be considered late.

8.8.2 Quality: All deliverables are subject to review for quality as a measure of
performartce. Quality shail be based on accuracy, lack of enors, completeness, and
adherence to the requirements.

8.8.3 Mission Critical Performance as detailed in paragraph 8.5 above:

8.8.8.1 The solution will ensure that systemns are available as stated below to
meet operational requirements.

8.8.3.1.1 During the 45 days prior to the State's absentee baliot
transmission deadline or 45 days priot to the election, whichever
is earlier, the resolution time for system availability problems will
be four (4) hours from recognition of the systern problem.

8.83.1.2 QOutside this forty five (45) day period, system availability
problems will be resolved during regular work hours, within
sixteen (16) working hours.

8.8.8.2 Help desk services are monitored to ensure they are accessible during the
times specified below.

8.8.3.2.1 Help desk is available Monday through Friday from 9:00 a.m. to
6:00 p.m. EST
between August 19 to October 1, 2010,

8.8.3.2.2 Help desk is available 24 hours a day, seven days a week, from
October 1 through November 16, 2010.

8.3.3.2.3 Help desk provides support by telephone and e-mail.

8.8.3.2.4 Vendor maintains help desk statistics on call volume, resolution,
end response ’ :

time, and provides reports to FVAP upon request, and as further specified
in awarded

BPA Call orders.
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8.8.33 Wizard use statistics. Vendor collects statistics on system usage
by jurisdiction, to include, but not limited to: Ballots attempted and ballots
completed; user location if available; dates of access and completion.
Reports are provided to FVAP upon request, and as further specified in
awarded BPA Call orders.

8.8.34 Customer Satisfaction for both the State and for voters is at an
acceptable level.

9.0 Place of Performance

Performance will be at contractor facilities. There may be travel requirements to state locations
identified as required in BPA Call order awards, the FVAP program office in Rosslyn, Virginia,
and/or the Business Transformation Agency in Arlington, Virginia. Any travel will be authorized
by the COR and reimbursed IAW JTR. Allowance for travel will be delineated in individual Call
Orders.

10.0 Security

All personnel must pass any required State specific background checks prior to employment on
this contract as specified by subsequent BPA Call orders. Contract personnel visiting any federal
or State Government facility in conjunction with this PWS shall be subject to the standards of
conduct applicable to Government employees within those domains. Site-specific approval
regarding access, issuance of badges, etc. will be coordinated as required.

11.0  ACO/PCO Direction

Notwithstanding any of the provisions of this delivery order, and/or subsequent BPA Call orders,
the Contracting Officer or the designated Administrative Contracting Officer shall be the only
individualg with the authority to act on behalf of the Government to direct/redirect contractor
efforts or in any way amend any contract terms or conditions. If the contractor believes there
have been any changes made to the requirements of this delivery order by unauthorized
personnel, the contractor is to notify the Contracting Officer in writing as soon as possible, but
not later than thirty (30) days after the occurrence of any potential change.

12.0 Points of Contact

121 Contracting Officer
Janet Carlson
Phone: 703 602 5280
Email: Janet.Cadson@bta.mil

12.2 Contracting Officer’s Representative (COR)
_TBD on each BPA Call order__
Phone:
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Emait:

SECTION E - SOLICITATION PROVISIONS

INSTRUCTIONS FOR THE PREPARATION OF QUOTATIONS

In accordance with FAR 12.302, Tailoring of Provisions and Clauses for the Acquisition of
Commercial kems, FAR Provision 52.212-1 is tailored as follows to reflect specific instructions
to Quoters for the development and submission of a quote. This tailored provision supersedes
the version of FAR Provision 52.212-1,

FAR 52.212-1 Instructions to Offerors -- Commercial Items (Jan. 2004)

1. North American Industry Classification System (NAICS) code.

The NAICS code for this acquisition is 541510 — Other computer related services

2. Submission of Quotes.

a. For consideration of BPA awards, submit one (1) hardeopy and (1) electronic copy; signed

and dated quotes on SF 1449 to the following address on or befors March 30, 2010, 4:30 PM, [ oeteted: 25

Eastern Daylight Saving Time 7 { peteted: 1

_J)
)

The Business Trangformation Agency (BTA)

ATTN: Ms. Janet Carison, Contracting Officer

BTA Contracting RM 422 {Ref. RFQ HQO0566-10-Q-0018)
1851 South Bell Street.

Arlington, VA 22240

e-Mail Adi — japet.carlson(@bta.mil

The Point of Contact for receipt of quotes is Ms. Chritine Huang (703) 607-2082 or Stas
Blaushild (703) 607-5060. At a minimum the quote must contain:

(1) The solicitation number;
(2) The time specified in the solicitation for receipt of offers;

(3) The name, address, and telephone number of the offeror;

(4) a) A technical proposal describing the capability of the offeror’s Wizard
services to meet the Government’s requirement from a technical, quality and
timeliness perspective. The offeror must demonstrate the capability of the offered
services to achieve the requested demonstrated use cases to be considered for an
award of a BPA , The government will access the use cases through the vendor’s
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URL submitted with the proposal. The government will contact the offeror if they
are not able to access the URL. Page Limitation — 15 pages

The foltowing use cases are required for demonstration of wizard functionality:

1. Show completion of the jurisdiction specific ballot for 2 Uniformed
Services Member from  Bexar County, Texas, using address: 414 E Nueva, San
Antonio, TX 78205-3422 as a voting residence address and PSC 3456, APO AE
09567 as a mailing address, .

2. Show completion of the jurisdiction specific ballot from a registered
voting-age military dependent from Alaska. Use voting residence address: 410
North Willow, Kenai, Alaska 9961 land mailing address: 601 Snowman Lane,
North Pole, AK 99705.

3. Show completion of a jurisdiction specific ballot from a Virginia resident
working temporarily ovérseas. Name: Gretchen Vogel, female, bomn 12/2/1987,
last four of social: 1234, voting residence address: 5106 Thackary Ct, Fairfax, VA
22032; mailing address: Haindlfinger Str. 10, 85356 Freising, DE. Resident
works for the Kempinski Hotel Atrport Miinchen at Terminalstrasse Mitte 20,
83356 Miinchen, Germany.

The response package will include a URL, which FVAP evaluators can access to
vertify the functionality of the Wizard solution, with execution instructions
connecting the solution to the FVAP scenarios.

Expenses — The quoter is responsible for all expenses associated with the use
cases demonstration. The government will not reimburse Quoters for any
expenses as a result of the demonstration.

b) Past performance information, to include recent and relevant contracts for the
same or similar items and other references (including contract numbers, points of
contact with telephone numbers and other relevant information); [f the past
performance information iy not relevant it will not be considered. Please identify
appropriate POCs for each with both e-mail and phone contact information as shown
below. The information submitted should conform to the following table format:

Contract Number Periad of Performance Contract Value
Technical POC: | Name e-mai) , Phone
Contract POC: Name e-mail Phone
Project Description Relevance to FVAP Project

(5) “Remit to” address, if different than mailing address;
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(8) A completed copy of the representations and certifications at FAR 52,212-3
and DFARS 252.212-7000 (see FAR 52.212-3(b) for those representations and
certifications that the offeror shall complete electronically);

(7) Acknowledgment of Solicitation Amendments;

b. Late Quotes.

Quotes or modifications of quotes received at the address specified for the receipt of quotes after
the exact tims specified for receipt of quotes will not be considered. If an emergency or
unanticipated event or legal Federal holiday interrupts normal Government processes so that
offers cannot be received at the Governiment office designated for receipt of offers by the exact
time specified in the solicitation, and urgent Government requirements preclude amendment of
the solicitation or other notice of an extension of the closing date, the time apecified for receipt
of offers will be deemed to be extended to the same time of day specified in the solicitation on
the first work day on which normal Government processes resume. Additionally, late responses
to Governmient requests for may also result in a Quoter being excluded from further
participation.

¢. Central Contractor Registration.

The Defanse Federal Acquisition Regulation Supplement (DFARS) 252.204-7004 found at
"Clauses Incorporated by Reference,” tequires all contraciors that provide goods/services to the
Department of Defense (DoD) to be registered in a Central Contractor Registration Database.
This registration will be a condition of award. Therefore, if a contractor is not registered in the
database, it will not be eligible for award of any DoD contract.

The site for registering in the CCR via the Internet is: WWW.CCR.GOV,

If you do not have Internet aceess and want to register with a paper form you should contact the
CCR Registration Assistance Center at 1-888-227-2423, customer setvice, and request the
registration form and assistance packet for your completion.

Remember, you cannct be awarded a DoD contraet if you are not registered in the CCR.

d. Formal Communications.
1) No hard copy distribution of thig solicitation is anticipated. The solicitation and all

amendments will be made available on the Federal Business Opportunity Page -
https:/fwww.fbo.gov/

2) After receipt of written quotes, the Govermment will conduct an evaluation. Although the
Govemment may engage in communications with Quoters, it reserves the right to award BPAs
without any communications. During the evaluation process, the Government may, solely at its
diseretion, communicate with a Quoter for any purpose, such as to gain a better understanding of
the quote. As a result of such communication, the Government may allow Quoters to submit
guote revisions. Atany time prior to award, including upon receipt of quotes, the Government
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may exclude a quote from further consideration for reasons such as (but not limited to} non-
compliance with instructions related to this RFQ. If quote revisions are aflowed, the
Government may, solely at its discretion, impose non-common due dates for the revisions. In
other wotds, the Government may €lect not to have a common cutoff date for receipt of quote
revisions for the Quoters.

3} Quoters shall submit questions/comments pertaining to this solicitation at the earliest possible
date after receipt of the solicitation. The Government does not guarantee that it will answer any
questions received later than five calendar days afier release of the solicitation. All such
questions/comments shall be submitted to the Contracting Officer (703) 602-5280 The
Grovemment's answers to such questions will be distributed to all Quoters via .
https:/fwww.fho.gov/ Therefors, questions shall not be marked with a restrictive legend and
shall not include proprictary information.

-2 -- Evalugtion ~- Commercial Items (Jan 1999}

(2) The Government will offer BPAs from this request for Quotation to responsible offerors
whose offers conform to the solicitation and will be advantageous to the Government, technical
and past performance factors considered. The following factors shall be used to evaluate offers:

() Technical. The goveritment will evaluate the capability of the offeror’s Wizard
services to meet the Government's requivemeni from a technical, quality and timeliness
perspective. The offeror must demonstrate the capability of the offered services to
achieve the requested demonstrated use cases (o be considered for an award of a BPA .
The government will access the use cases through the vendor's URL submitted with the
propasal. The government will contact the offeror if they are not able o access the URL.

The following use cases are required for demonstration of wizard functionality:

4. Show completion of the jurisdiction specific ballot for a Uniformed Services
Member from Bexar County, Texas, using address; 414 E Nueva, San Antonio, TX
78205-3422 as a voting residence address and PSC 3456, APO AE 09567 as a malling
address.

3. Show completion of the jurisdiction specific baliot from a registered voting-age
military dependent from Alaske. Use voting residence address: 410 North Willow.
Kenat, Alaska 9961 land mailing address: 601 Snowman Lane, North Pole, AK 99705.

6. Show compietion of a jurisdiction specific ballot from a Virginla resident
working lemporarily overseas. Name: Gretchen Vogel, female, born 12/2/1987, last four
of social: 1234, voting residence address: 5106 Thackary Ci, Fairfax, VA 22032; matiing
address: Haindlfinger Str. 10, 85356 Freising, DE. Resident works for the Kempinski
Hotel Airport Miinchen at Terminalstrasse Mitte 20, 85356 Miinchen, Germany.

The response package will inciude a URL, which FVAFP evaluators can access to verify
the functionality of the Wizard solution, with execution instructlons connecting the
solution 10 the FVAP scenarios.
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(i) Past Performance. Past performance will be evaluated on submitted past
performance references and other available information for quality of services,
timeliness, and customer satisfaction to assess performance risk. In the case of an offeror
without a record of relevant past performance or for whom information on past
performance is not available, the offeror will not be evaluated favorable or unfavorably
on past performance.

The Technical factor is more important than the Past Performance Factor.

{End of Provision)
52.212-3 -- Offeror Representations and Certifications -- Commercial Items (Aug 2009).

An offeror shall compiete only paragraphs (b} of this provision if the offeror has completed the
annual representations and certificates electronically at hitp:/forca.bpn.gov . If an offeror hias not
completed the annual representations and certifications electronically at the ORCA website, the
offeror shall complete only paragraphs (c) through (m) of this provision.

(a) Definitions. As used in this provision—

“Emerging small business” means a small business concemn whose size is no greater than 50
percent of the numerical size standard for the NAICS code designated.

“Forced or indentured child labor’® means all work or service—

(1) Exacted from any person under the age of 18 under the menace of any penaity
for its nonperformance and for which the worker does not offer himself
voluntarily; or

(2) Performed by any person under the age of 18 pursuant to a contract the
enforcement of which can be accomplished by process or penalties.

“Inverted domestic corporation” means a foreign incorporated entity which is treated as an
inverted domestic corporation under 6 U.S.C. 395(b), i.e., a corporation that used to be
incorporated in the United States, or used to be a partnership in the United States, but now is
incorporated in a foreign country, or is a subsidiary whose parent corporation is incorporated in a
foreign country, that meets the criteria specified in 6 U.S.C. 395(b), applied in accordance with
the rules and definitions of 6 U.S.C. 395(c).

“Manufactured end product” means any end product in Federal Supply Classes (FSC) 1000-
9999, except—

{1) FSC 5510, Lumber and Related Basic Wood Materials;
(2) Federal Supply Group (FSG) 87, Agricultural Supplies;
(3) FSG 88, Live Animals;

(4) FSG 89, Food and Related Consumables;

-| Delated: (¢} A written notice of offer of

2 BPA mailed or othenwise furnished 10
the successfu] offeror within the timo for
acceplance specified in the offer must be
signed by the offeror to result in a
birding BPA without further acticn by
cither party, Before the offer’s specified
piration time, the G t may
accept an offer (or part of an offer),
whether or not there are negotiations alter
ils receipt, unkess a weitten notlce of
withdrawal is received before award.§
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(5) FSC 9410, Crude Grades of Plant Materials;

(6) FSC 9430, Miscellaneous Crude Animal Products, Inedible;

(7) FSC 9440, Miscellaneous Crude Agricultural and Forestry Products;
(8) FSC 9610, Ores;

(9) FSC 9620, Minerals, Natura} and Synthetic; and

(10) FSC 9630, Additive Metal Materials.

“Place of manufacture” means the place where an end product is assembled out of components,
or otherwise made or processed from raw materials into the finished product that is to be
provided to the Government. If a product is disassembled and reassembled, the place of
reassembly is not the place of manufacture.

“Restricted business operations” means business operations in Sudan that include power
production activities, mineral extraction activities, oil-related activities, or the production of
military equipment, as those terms are defined in the Sudan Accountability and Divestment Act
of 2007 (Pub. L. 110-174). Restricted business operatians do not include business operations that
the person (as that term is defined in Section 2 of the Sudan Accountability and Divestment Act
of 2007) conducting the business can demonstrate—

(1) Are conducted under contract directly and exclusively with the regional
government of southern Sudan;

(2) Are conducted pursuant to specific authorization from the Office of Foreign
Assets Control in the Department of the Treasury, or are expressly exempted
under Federal law from the requirement to be conducted under such authorization;

(3) Cousist of providing goods or services to marginalized populations of Sudan;

(4) Consist of providing goods or services to an interationally recognized
peacekeeping force or humanitarian organization;

(5) Consist of providing goods or services that are used only to promote health or
education; or

(6) Have been voluntarily suspended.
“Service-disabled veteran-owned small business concern”—
(1) Means a small business concern—

(i) Not less than 51 percent of which is owned by one or more service-
disabled veterans or, in the case of any publicly owned business, not less
than 51 percent of the stock of which is owned by one or more service-
disabled veterans; and
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(i) The management and daily business operations of which are controlled
by one or more service-disabled veterans or, in the case of a service-
disabled veteran with permanent and severe disability, the spouse or
permanent caregiver of such veteran.

(2) Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with
a disability that is service-connected, as defined in 38 U.S.C. 101(16).

“Smatl business concern” means a concern, including its affiliates, that is independently owned
and operated, not dominant in the field of operation in which it is bidding on Government
contracts, and qualified as a small business under the criteria in 13 CFR Part 121 and size
standards in this solicitation.

“Veteran-owned small business concern” means a small business concern—

{1) Not less than 51 percent of which is owned by one or more veterans(as
defined at 38 U.S.C. 101(2)) or, in the case of any publicly owned business, not
less than 51 percent of the stock of which is owned by one or more veterans; and

(2) The management and daily business operations of which are controlled by one
or more veterans.

“Women-owned business concern” means a concernt which is at least SI percent owned by one
or more women; or in the case of any publicly owned business, at least 51 percent of the its stock
is owned by one or more women; and whose management and daily business operations are
controlled by one or more women.

“Women-owned small business concem” means a small business concern --

(b

{1) That is at least 51 percent owned by one or more women or, in the case of any
publicly owned business, at least 51 percent of the stock of which is owned by
one or more women; and

(2) Whose management and daily business operations are controlled by one or
more women.

(1) Annual Representations and Certifications. Any changes provided by the
offeror in paragraph (b)(2) of this provision do not automatically change the
representations and certifications posted on the Online Representations and
Certifications Application (ORCA) website. '

(2) The offeror has completed the annual representations and certifications
electronically via the ORCA. website at http://orca.bpn.goy .After reviewing the
ORCA database information, the offeror verifies by submission of this offer that
the representation and certifications currently posted electronically at FAR
52.212-3, Offeror Representations and Certifications—Commercial Items, have
been entered or updated in the last 12 months, are current, accurate, complete, and
applicable to this solicitation (including the business size standard applicable to
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the NAICS code referenced for this solicitation), as of the date of this offer and
are incorporated in this offer by reference (sce FAR 4.1201), except for
paragraphs . [Offeror to ldentify the applicable paragraphs at (c)
through (n) of this provision that the offeror has completed for the purposes of
this solicitation only, if any. These amended representation(s) and/or
certification(s) are also incorporated in this offer and are current, accurate, and
complete as of the date of this offer. Any changes provided by the offeror are
applicable to this solicitation only, and do not result in an update to the
representations and certifications posted on ORCA.}

(¢) Offerors must complete the following representations when the resulting contract is to be
performed in the United States or its outlying areas. Check all that apply.

(1) Small business concern. The offeror represents as part of its offer that it [_] is,
[_] is not a small business concemn.

(2) Veteran-owned small business concern. [Complete only if the offeror
represented itself as a small business concern in paragraph (c)(1) of this
provision.] The offeror represents as part of its offer that it [ ] is, [ ] is nata
veteran-owned small business concern,

(3) Service-disabled veteran-owned small business concem. [Complete only if the
offeror represented itself as a veteran-owned small business concern in paragraph
(c)X2) of this provision.] The offeror represents as part of its offer that it[_] is, [_]
is not a service-disabled veteran-owned small business concern.

(4) Small disadvantaged business concern. [Complete only if the offeror
represented itself as a small business concern in paragraph (c)(1) of this
provision.] The offeror represents, for general statistical purposes, thatit [ 1is, [ ]
is not, a small disadvantaged business concerm as defined in 13 CFR 124.1002.

(5) Women-owned small business concern. [Complete only if the offeror
represented itself as a small business concern in paragraph (cX1) of this
provision.] The offeror represents that it [ ] is, [_] is not a women-owned small
business concem.

Note: Complete paragraphs (c)(6) and (c)(7) only if this solicitation is expected to
exceed the simplified acquisition threshold.

(6) Women-owned business concern (other than small business concem).
[Complete only if the offeror is a women-owned business concern and did not
represent itself as a small business concem in paragraph (c)(1) of this provision.].
The offeror represents that it [_] is, a women-owned business concem.

(7) Tie bid priority for labor surplus area concerns. If this is an invitation for bid,
small business offerors may identify the labor surplus areas in which costs to be
incurred on account of manufacturing or production (by offeror or first-tier
subcontractors) amount fo more than 50 percent of the contract price:
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(8) Small Business Size for the Small Business Competitiveness Demonstration
Program and for the Targeted Industry Categories under the Small Business
Competitiveness Demonstration Program. fComplete only if the offeror hus
represented ifself 10 be a small business concern under the size standards for this
solicitarion.f

(i} [Complete only for solicitations indicated in an addendum as being set-
aside for emerging small businesses in one of the designated industry
groups (DIGs).] The offeror represents as part of its offer that it [ s, { ]
is not an emerging small business.

(1) [Complete only for solicitations indicated in an addendum as being for
one of the targeted industry categories (TICs) or designated industry
groups (DIGs).] Offeror represents as follows:

(A) Offeror’s number of employees for the past {2 months (check
the Employees column if size standard stated in the solicitation is
expressed in terms of number of empioyees); or

(B) Offeror’s average annual gross revenue for the Jast 3 fiscal
years (check the Average Annual Gross Number of Revenues
column if size standard stated in the solicitation is expressed in
terms of annual receipts).

(Check one of the fallowing).

Number of Employees Avermge Annual Gross Reveriues
50 or fewer 31 million or less
51-k00 $1,000,001-$2 million
101-250 $2,000,00!-_$3.5 miltion
251-500 $3,500,001-35 million
501-750 $5,000,001-310 million
751-1,000 $10,000,001-$17 million
Over 1,000 QOver $17 million

(9) {Complete only if the solicitation contains the clause at FAR 52.219-23,
Notice of Price Evaluation Adjustment for Small Disadvantaged Business
Concemns, or FAR 52.219-25, Small Disadvantaged Business Participation
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Program—Disadvantaged Status and Reporting, and the offeror desires a benefit
based on its disadvantaged status.]

(i) General. The offeror represents that either—

(A) It {_] is, [_] is not certified by the Small Business
Administration as a small disadvantaged business concern and
identified, on the date of this representation, as a certified small
disadvantaged business concern in the database maintained by the
Small Business Administration (PRO-Net), and that no material
change in disadvantaged ownership and control has occurred since
its certification, and, where the concern is owned by one or more
individuals claiming disadvantaged status, the net worth of each
individual upon whom the certification is based does not exceed
$750,000 after taking into account the applicable exclusions set
forth at 13 CFR 124.104(c)(2); or

(B) It [_] has, [} has not submitted a completed application to the
Small Business Administration or a Private Certifier to be certified
as a small disadvantaged business concem in accordance with 13
CFR 124, Subpart B, and a decision on that application is pending,
and that no material change in disadvantaged ownership and
control has occurred since its application was submitted.

(ii) Joint Ventures under the Price Evaluation Adjustment for Small
Disadvantaged Business Concerns. The offeror represents, as part of its
offer, that it is a joint venture that complies with the requirements in 13
CFR 124.1002(f) and that the representation in paragraph (c)(9)(i) of this
provision is accurate for the small disadvantaged business concern that is
participating in the joint venture. [The offeror shall enter the name of the
small disadvantaged business concern that Is particlpating in the foint
venture: .

{10) HUBZone small business concern. [Complete only if the offeror represented
itself as a small business concern in paragraph (c)(1) of this provision.] The
offeror represents, as part of its offer, that--

(i) It [ ]is, [ ] is not a HUBZone small business concem listed, on the
date of this representation, on the List of Qualified HUBZone Small
Business Concerns maintained by the Small Business Administration, and
no material change in ownership and control, principal office, or
HUBZone employee percentage has occurred since it was certified by the
Small Business Administration in accordance with 13 CFR part 126; and

(i) It [_] is, [_] not a joint venture that complies with the requirements of
13 CFR part 126, and the representation in paragraph (c)(10)(i) of this
provision is accurate for the HUBZone small business concern or concerns
that are participating in the joint venture. [The offeror shall enter the name
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or names of the HUBZone small business concern or concerns that are
participating in the joint venture: .] Each HUBZone small
business concern participating in the joint venture shall submit a separate
signed copy of the HUBZone representation.

(d) Representations required to implement provisions of Executive Order 11246 --
(1) Previous contracts and compliance. The offeror represents that --

(i) Tt [_] has, [_] has not, participated in a previous contract or subcontract
subject to the Equal Opportunity clause of this solicitation; and

(ii) It [_] has, [_] has not, filed all required compliance reports.
(2) Affirmative Action Compliance. The offeror represents that --

(i) It [_] has developed and has on file, [_] has not developed and does not
have on file, at each establishment, affirmative action programs required
by rules and regulations of the Secretary of Labor (41 CFR parts 60-1 and
60-2), or

(ii) It [_] has not previously had contracts subject to the written affirmative
action programs requirement of the rules and regulations of the Secretary
of Labor.

(e) Certification Regarding Payments to Influence Federal Transactions (31 U.S.C. 1352).
(Applies only if the contract is expected to exceed $100,000.) By submission of its offer, the
offeror certifies to the best of its knowledge and belief that no Federal appropriated funds have
been paid or will be paid to any person for influencing or attempting to influence an officer or
employee of any agency, a Member of Congress, an officer or employee of Congress or an
employee of a Member of Congress on his or her behalf in connection with the award of any
resultant contract. If any registrants under the Lobbying Disclosure Act of 1995 have made a
lobbying contact on behalf of the offeror with respect to this contract, the offeror shall complete
and submit, with its offer, OMB Standard Form LLL, Disclosure of Lobbying Activities, to
provide the name of the registrants. The offeror need not report regularly employed officers or
employees of the offeror to whom payments of reasonable compensation were made.

(£) Buy American Act Certificate. (Applies only if the clause at Federal Acquisition Regulation
(FAR) 52.225-1, Buy American Act — Supplics, is included in this solicitation.)

(1) The offeror certifies that each end product, except those listed in paragraph
(£)(2) of this provision, is a domestic end product and that for other than COTS
items, the offeror has considered components of unknown origin to have been
mined, produced, or manufactured outside the United States. The offeror shall list
as foreign end products those end products manufactured in the United States that
do not qualify as domestic end products, i.e., an end product that is nota COTS
item and does not meet the component test in paragraph (2) of the definition of
“domestic end product.” The terms “commercially available off-the-shelf (COTS)
item,” “component,” “domestic end product,” “end product,” “foreign end
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preduct,” and “United States” are defined in the clause of this solicitation entitled
“Buy American Act—Supplies.”

{2) Foreign End Products:

[LINE ITEM NO.

|COUNTRY OF ORIGIN

S

| - |

[List as necessary)

{3) The Govemment will eveluate offers in accordance with the policies and
procedures of FAR Part 25.

(g)

(1) Buy American Act -- Free Trade Agreemenis -- Israeli Trade Act Certificate.
(Applies only if the clauss at FAR 52.225-3, Buy American Act - Free Trade
Agreements -- Israeli Trade Act, is included in this solicitation.)

(i} The offeror certifies that each end product, except those listed in
paragraph (g)(1){(ii} or (g)(1)(iii) of this provision, is a domestic end
product and that for other than COTS items, the offerar has considered
components of unknown origin to have been mined, produced, or
manufactured cutside the United States. The terms “Bahrainian,
Moroccan, Omani, or Peruvian end product,” “commercially available off-
the-shetf (COTS) item,” “component,” “domestic end product,” “end
product,” “forcign end product,” “Free Trade Agreement countcy,” “Free
Trade Agreement country end product,” “Israeli end product,” and “United
States” are defined in the clzuse of this solicitation entitled “Buy American
Act—-Free Trade Agreements—Israeli Trade Act.”

{ii) The offeror certifics that the following suppliss are Free Trade
Agresment countty end products (other than Bahrainian, Moroccan,
Omani, or Peruvian end products) or [smacti end products as defined in the
clause of this solicitation entitled “Buy American Act—Free Trade
Agreements—Isracli Trade Act™

Free Trade Agreement Countey End Products (Other than Bahrainian or Moroccan End Products)
or Israeli End Products:

ILINE ITEM NO.

COUNTRY OF ORIGIN
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[List as necessary]

(iii) The offeror shall list those supplies that are foreign end products
(other than those listed in paragraph (g)(1)(ii) or this provision) as defined
in the clause of this solicitation entitled “Buy American Act—Free Trade
Agreements—Israeli Trade Act.” The offeror shall list as other foreign end
products those end products manufactured in the United States that do not
qualify as domestic end products, i.e., an end product that is not a COTS
item and does not meet the component test in paragraph (2) of the
definition of “domestic end product.”

Other Foreign End Products:

II,INE ITEM NO. COUNTRY OF ORIGIN

I | _

I, e
[ _ L ]

[List as necessary)

(iv) The Government will evaluate offers in accordance with the policies
and procedures of FAR Part 25,

(2) Buy American Act—Free Trade Agreements—Israeli Trade Act Cestificate,
Alternate I. If Alternate I to the clause at FAR 52.225-3 is included in this
solicitation, substitute the followmg paragraph (g)(l)(u) for paragraph (g)(1)(ii) of
the basic provision:

(g)(1)(i) The offeror certifies that the following supplies are Canadian end
products as defined in the clause of this solicitation entitled “Buy
American Act—Free Trade Agreements—Isracli Trade Act”:

Canadian End Products:
Line Item No.:

[List as necessary]

(3) Buy American Act—Free Trade Agreements—Israeli Trade Act Certificate,
Alternate II. If Alternate I to the clause at FAR 52.225-3 is included in this
solicitation, substitute the following paragraph {(g)(1)(ii) for paragraph (g)(1)(ii) of
the basic provision:

(g)(1)(ii) The offeror certifies that the following supplies are Canadian end
products or Israeli end products as defined in the clause of this solicitation
entitled *'Buy American Act--Free Trade Agreements--Israeli Trade Act:




Canadian or Israeli End Products:
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Line Item No.:

Country of Origin:

|

l

Ll

|

[List as necessary)

(4) Trade Agreements Certificate. (Applics only if the clause at FAR 52.225-5,
Trade Agreements, is included in this solicitation.)

Other End Products

(i) The offeror certifies that cach end product, except those listed in
paragraph (g)(4)(ii) of this provision, is a U.8.-made or designated country
end product as defined in the clause of this selicitation entitled “Trade
Agreements.”

(if) The offeror shall list as other end products thase end products that are
not U.S.-made ot designated country end producis.

IE‘nc Jtem No.:

Country of Origin;

[List as necessary]

{iii) The Government will cvaluate offers in accordance with the policies
and procedures of FAR, Part 25. For line items covered by the WTO GPA,
the Government will evaluate offers of U.S.-made or designated country
end products without regard to the restrictions of the Buy American Act.
The Government will consider for award only offers of U_S.-made or
designated country end products unless the Confracting Officer determines
that there are no offers for such products or that the offers for such
products are insufficient to fulfill the requirements of the solicitation.

(h} Certification Regarding Responsibility Matters (Executive Order 12689). (Applies only if the
contract value is expected to exceed the simplified acquisition threshold.) The offeror certifies, to
the best of its knowledge and belief, that the offeror and/or any of its principals--

(1) [ ] Are, [_] are not presently debarred, suspended, proposed for debarment, or
declared ineligible for the award of contracts by any Federal agency;

{2) [_] Have, [_] have not, within a three-year period preceding this offer, been
convicted of or had a eivil judgment rendered against them for: commission of
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fraud or a criminal offense in connection with obtajning, attempting to obtain, or
performing a Federal, state or local government contract or subcontract; violation
of Federal or state antitrust statutes relating to the submission of offers; or
commission of embezzlement, theft, forgery, bribery, falsification or destruction
of records, making false statements, tax evasion, violating Federal criminal tax
laws, or receiving stolen property; and

(3) [_] Are, [_] are not presently indicted for, or otherwise criminally or civilly
charged by a Government entity with, commiission of any of these offenses
enumerated in paragraph (h){2) of this clause; and

{4) [ ] Have, [ _] have not, within a three-year period preceding this offer, been
notified of any delinquent Federal taxes in an amount that exceeds $3,000 for
which the liability remains unsatisfied.

{i) Taxes are considered delinquent if both of the following criteria apply:

{A) The tax liability is finally determined, The liability is finally
determined if it has been assessed. A liability is not finally
determined if there is a pending administrative or judicial
challenge. In the case of a judicial challenge to the liability, the
liability is not finally determined uatil all judicial appeal rights
have been exhausted.

(B) The taxpayer is delinguent in making payment. A taxpayer is
delinquent if the taxpayer has failed to pay the tax liability when
full payment was due and required. A taxpayer is not delinquent in
cases where enforced collection action ig precluded.

(ii) Examples.

(A) The taxpayer has received a statutory notice of deficiency,
under LR.C. §6212, which entities the taxpayer to seck Tax Court
review of a proposed tax deficiency. This is not a delinquent tax
because it is not a fina] tax lizbility. Should the taxpayer seek Tax
Court review, this will not be a finel tax liability until the taxpayer
has exercised all judicial appear rights.

(B) The IRS has filed a notice of Federal tax lien with respect to an

" assessed tax liability, and the taxpayer has been issued a notice
under LR.C. §6320 entitling the taxpayer to request a hearing with
the IRS Office of Appeals Contesting the lien filing, and to further
appeal to the Tax Court if the IRS determines to sustain the lien
filing. In the course of the hearing, the taxpayer is entitled to
contest the underlying tax liability because the taxpayer has had no
prior opportunity to contest the liability. This is not a delinquent
tax because it is not a final tax liability. Should the taxpayer seek
tax court review, this will not be a final tax liability until the
taxpayer has exercised all judicial appeal rights.
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(C) The taxpayer has entered into an installment agreement
pursuant to LR.C. §6159. The taxpayer is making timely payments
and is in full compliance with the agreement terms. The taxpayer is
not delinquent because the taxpayer is not currently required to
make full payment. '

(D) The taxpayer has filed for bankruptcy protection. The taxpayer
is not delinquent because enforced collection action is stayed under
11 U.S.C. §362 (the Bankruptcy Code).

(i) Certification Regarding Knowledge of Chifd Labor for Listed End Products (Executive Order
13126). [The Contracting Officer must list in paragraph (i)(1) any end products being acquired
under this solicitation that are included in the List of Products Requiring Contractor Certification
as to Forced or Indentured Child Labor, unless excluded at 22.1503(b).]

(1) Listed End Product

Listed End Product: ‘Fisted Countries of Origin: J

e “

(2) Certification. [If the Contracting Officer has identified end products and
countries of origin in paragraph (i)(1) of this provision, then the offeror must
certify to either (1)(2)(i) or (i}(2)(ii) by checking the appropriate block.]

[_1 (i) The offeror will not supply any end product listed in paragraph
(iX1) of this provision that was mined, produced, or manufactured in the
corresponding country as listed for that product.

[_] (it) The offeror may supply an end product listed in paragraph (i)(1) of
this provision that was mined, produced, or manufactured in the
corresponding country as listed for that product. The offeror certifics that
is has made a good faith effort to determine whether forced or indentured
child labor was used to mine, produce, or manufacture any such end
product furnished under this contract. On the basis of those efforts, the
offeror certifies that it is not aware of any such use of child labor.

(j) Place of manufacture. (Does not apply uniess the solicitation is predominantly for the
acquisition of manufactured end products.) For statistical purposes only, the offeror shall indicate
whether the place of manufacture of the end products it expects to provide in response to this
solicitation is predominantly—

{1) [_] In the United States (Check this box if the total anticipated price of offered
end products manufactured in the United States exceeds the total anticipated price
of offered end products manufactured outside the United States); or

(2) [] Outside the United States.
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(k) Cettificates regarding exemptions from the application of the Service Contract Act.
(Certification by the offeror as to its compliance with respect to the contract also constitutes its
certification as to compliance by its subcontractor if it subcontracts out the exempt services.)
[The contracting officer is to check a box to indicate if paragraph (k)(1) or (k)(2) applies.]

(1) {_] Maintenance, calibration, or repair of certain equipment as described in
FAR 22.1003-4(c)(1). The offeror [_] does [_] does not certify that—

(i) The items of equipment to be serviced under this contract are used
regularly for other than Governmental purposes and are sold or traded by
the offeror (or subcontractor in the case of an exempt subcontract) in
substantial quantities to the general public in the course of normal
business operations;

(ii) The services will be fumished at prices which are, or are based on,
established catalog or market prices (see FAR 22.1003-4(c)(2)(ii)) for the
maintenance, calibration, or repair of such equipment; and

(iii) The compensation (wage and fringe benefits) plan for all service
employces performing work under the contract will be the same as that
used for these employees and equivalent employees servicing the same
equipment of commercial customers.

(2) ] Certain services as described in FAR 22.1003-4(d)(1). The offeror [_] does
[_] does not certify that—

(i) The services under the contract are offered and sold regularly to non-
Govemmental customers, and are provided by the offeror (or
subcontractor in the case of an exempt subcontract) to the general public
in substantial quantities in the course of normal business operations;

(ii) The contract services will be furnished at prices that are, or are based
on, established catalog or market prices (see FAR 22.1003-4(d)(2)(iii));

(iii) Each service employee who will perform the services under the
contract will spend only a small portion of his or her time (a monthly
average of less than 20 percent of the available hours on an annualized
basis, or less than 20 percent of available hours during the contract period
if the contract period is less than a month) servicing the Government
contract; and

(iv) The compensation (wage and fringe bencfits) plan for all service
employees performing work under the contract is the same as that used for
these employees and equivalent employees servicing commercial
customers.

(3) If paragraph (k)(1) or (k)(2) of this clause applics—
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(i) If the offeror does not certify to the conditions in paragraph {k)(1) or
(k)}(2} and the Contracting Officer did not attach a Service Contract Act
wage determination to the solicitation, the offerar shall notify the
Contracting Officer as soon as possible; and

(ii) The Contracting Officer may not make an award to the offeror if the
offeror fails to execute the certification in paragraph (KJ(1) or (k)(2) of this
clause or to contact the Contracting Officer as required in paragraph
()(3)(i) of this clause.

(1) Taxpayer identification number (TIN) (26 U.5.C. 6109, 31 U.5.C. 7701). (Not applicable if
the offeror is required to provide this information to a central conteactor registration database to
be eligible for award.)

(1) All offerors must submit the information required in paragraphs (1)(3} through
(1X5) of this provision to comply with debt collection requirements of 31 U.S.C.
7701(c) and 3325(d), reporting requirements of 26 U.5.C. 6041, 6041A, and
6050M, and implementing regulations issucd by the Internal Revenue Service
(IRS).

(2) The TIN may be used by the govemment to collect and report on any
delinquent amounts arising out of the offeror’s relationship with the Govermment
(31 U.S.C. 7701{c](3)). If the resulting contract is subject to the payment
reporting requirements described in FAR 4.904, the TIN provided hereunder may
be matched with IRS records to verify the accuracy of the offeror’s TIN.]

(3) Taxpayer Identification Number (TIN).
[] TIN:
[_] TIN has been applied for.
[ 1 TIV is not required because;

[_] Offeror is a nonresident alien, foreign corporation, or foreign
partnership that does not have income effectively connected with the
conduct of a trade or business in the United States and does not have an
office or place of business or a fiscal paying agent in the United States;

[_] Offeror is an agency or instrumentality of a foreign government;
[_] Offeror is an agency or instrumentality of the Federal Government;

(4) Type of organization,

(] Sole proprietarship;
[_] Partnership;
(] Corporate entity (not tax-exempt);
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[_] Corporate entity (tax-exempt);

[_] Government entity (Federal, State, or local);

[_] Foreign government;

[ ] International organization per 26 CFR 1.6049-4;
{_] Other

(3) Common parent.
[_] Offeror is not owned or controlled by 2 common parent:
(] Name and TIN of common parent:
Name

TIN

(m) Restricted business operations in Sudan. By submission of its offer, the offeror certifies that
the offerar daes not conduct any restricted buginess operations in Sudan,

(n) Prohibition on Contracting with Inverted Domestic Corporations.

(1) Relasion to Internal Revenue Code. A foreign entity that is treated as an
inverted domestic corporation for purposes of the Internal Revenue Code at 26
U.8.C. 7874 (or would be except that the Inversion transactions were completed
on or before March 4, 2003}, is also an inverted domestic corporation for
purposes of 6 U.5.C. 395 and for this solicitation provision (see FAR 9,108).

(2) Representation. By submission of its offer, the offeror represents that it is not
an inverted domestic corporation and is not a subsidiary of one.

Alternate I {Apr 2002). As prescribed in 12.301{b)(2), add the following paragraph (c)(11) to the
basic provision:

(11} (Compilete if the offeror has represented itself ag disadvantaged in paragraph
(c}4)} or (c}(9) of this provision.)

[The offeror shall check the category in which its ownership falls):

____Black American.

___Hispanic American.

___ Native American (American Indians, Eskimos, Aleuts, or Native Hawaiians).

___Asian-Pacific American (persons with origins from Burma, Thailand,
Malaysiz, Indonesia, Singapors, Brunei, Japan, China, Taiwan, Laos, Cambodia
(Kampuchea), Vietnam, Kores, The Philippines, U.S. Tiust Territory or the
Pacific Islands (Republic of Palau), Republic of the Marshall Islands, Federated
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[_] Corporate entity (tax-exempt);

[ ] Government entity (Federal, State, or local);

[] Foreign government;

{_] International organization per 26 CFR 1.6049-4;
[_] Other

(5) Common parent.
[_] Offeror is not owned or controlled by a common parent:
[_] Name and TIN of common parent:
Name

TIN

(m) Restricted business operations in Sudan. By submission of its offer, the offeror certifies that
the offeror does not conduct any restricted business operations in Sudan.

(n) Prohibition on Contracting with Inverted Domestic Corporations.

(1) Relation to Internal Revenue Code. A foreign entity that is treated as an
inverted domestic corporation for purposes of the Internal Revenue Code at 26
U.S.C. 7874 (or would be except that the inversion transactions were completed
on or before March 4, 2003), is also an inverted domestic corporation for
purposes of 6 U.S.C. 395 and for this solicitation provision (see FAR 9.108).

(2) Representation. By submission of its offer, the offeror represents that it is not
an inverted domestic corporation and is not a subsidiary of one.

Alternate I (Apr 2002). As preseribed in 12.301(b)(2), add the following paragraph (c)(11) to the
basic provision:(11) (Complete if the offeror has represented itself as disadvantaged in paragraph
(c)(4) or (c)(9) of this provision.)

[The offeror shall check the category in which its ownership falls]:

___ Black American.

___Hispanic American.

; Native American (American Indians, Eskimos, Aleuts, or Native Hawaiians).

___ Asian-Pacific American (persons with origins from Burma, Thailand,
Malaysia, Indonesia, Singapore, Brunei, Japan, China, Taiwan, Laos, Cambodia
(Kampuchea), Vietnam, Korea, The Philippines, U.S. Trust Territory or the
Pacific Islands (Republic of Palau), Republic of the Marshall Islands, Federated
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States of Micronesia, the Commonwealth of the Northern Mariana Islands, Guam,
Samoa, Macao, Hong Kong, Fiji, Tonga, Kiribati, Tuvalu, or Nauru).

____ Subcontinent Asian (Asian-Indian) American {persons with origins from
India, Pakistan, Bangladesh, Sri Lanka, Bhutan, the Maldives Islands, or Nepal).

___Individual/concern, other than one of the preceding.

252.212-7000 Offeror Representations and Certifications—-Commercial Items.

(a) Definitions. As used in this clause—
(1) “Foreign person” means any person other than a United States person as
defined in Section 16{2) of the Export Administration Act of 1979 (50 U.8.C. App. Sec.

2415).

{2) “United States” means the 50 States, the District of Columbia, outlying
areas, and the outer Continental Shelf as defined in 43 U.8.C. 1331,

(3) “United States person” is defined in Section 16(2) of the Export
Administration Act of 1979 and means any United States resident or national (other
than an individual resident outeide the United States and employed by other than a
United States person), any domestic concern (including any permanent domestic
establishment of any foreign concern), and any foreign subsidiary or affiliate (including
any permanent foreign establishment} of any domeatic coneern which is controlled in
fact by such domestic concern, as determined under regulations of the President.

(b) Certification. By submitting this offer, the Offeror, if a foreign person, company
or enitity, certifies that it—
(lg Does not comply with the Secondary Arab Boycott of Israel; and
(2) Is not taking or knowingly agreeing to take any action, with respect to the
Secondary Boycott of lsrael by Arab countries, which 50 U.S8.C. App. Sec. 2407(n)
prohibits a United States person from taking.
(c) Representotion of El.?n:?fent of Transportation by Sea. (This representation does not
apply to solicitations for the direct purchase of ccean transportation services).
{1) The Offeror shall indicate by checking the appropriate blank in paragraph
(c)(2) of this provision whether transportation of supplies by sea is anticipated under the
resuitant contract. The term “supplies” is defined in the Transportation of Supplies by
Sea clause of this solicitation.

(2) Representation. The Offeror represents that it—

Does anticipate that supplies will be transported by sea in the
performance of any contract or subcontract resulting from this solicitation.

Does not anticipate that supplies will be transported by sea in
the performance of any contract or subcontract resulting from this
salicitation.

{3) Any contract resulting from this solicitation will include the Transportation
of Supplies by Sea clause. If the Offeror represents that it will not use ccean
transportation, the resulting contract will also include the Defense Federal Acquisition

Regulation Supplement clause at 252.247-7024, Notification of Transportation of
Supplies by Sea.

(End of provision)
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SECTION B

--Schedule
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CLIN

DESCRIPTION

QTY

UP

UOM_ T.PRICE

0001

On-line wizard capability provided through
a URL meeting State specific requirements
capable of delivering and online marking of
a precinct specific absentee ballot
(including federal, State, and local
elections), available online through the
wizard at least 45 days prior to the
November 2010 general election. The
vendor will provided help desk support, for
the system through January 31%, 2011 IAW
the PWS

TBD*

TBD*

EACH

TBD*

NOTE: Individual BPA Call orders that will specifyb State specific requirements will be issued:
and competed separately amount the FVAP BPA holders on a lowest price technically acceptable

basis.

SECTION C - CLAUSES

CLAUSES INCORPORATED BY REFERENCE

52.203-3 Gratuities APR 1984

52.203-5 Covenant Against APR 1984
Contingent Fees

52.203-7 Anti-Kickback JUL 1995
Procedures

52.203-10 Price Or Fee JAN 1997
Adjustment For Illegal
Or Improper Activity

52.204-4 Printed or Copied AUG 2000
Double-Sided on
Recycled Paper

52.212-4 Contract Terms and MAR 2009
Conditions--
Commercial Items

52.219-8 Utilization of Small MAY 2004
Business Concerns

52.232-20 Limitation Of Cost APR 1984

'52.237-3 Continuity Of Services JAN 1991

52.242-13 Bankruptcy JUL 1995

52.242-15 Stop-Work Order AUG 1989

52.253-1 Computer Generated JAN 1991
Forms

252.204-7000 Disclosure Of DEC 1991
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Information

252.204-7003 Confrol Of APR 1992
Government Personnel
Work Product

252.204-7004 Alt A Central Contractor SEP 2007
Registration (52.204-7)
Alternate A

252.232-7003 Electronic Submission MAR 2008
of Payment Requests
and Receiving Reporis

CLAUSES INCORPORATED BY FULL TEXT

ADDENDUM TO FAR 52.212-4
SPECIAL PROVISIONS

(a) Blanket Purchase Agreement (BPA). This will be a BPA awarded under FAR Part 13. The
Contractor shall furnish services solution described in the BPA PWS and in individual BPA Call
orders if requested by the Contracting Officer .
1. The total amount of all orders placed against all the FVAP BPAs shall not exceed
$5,400,000.00
2. The government anticipates issuing Firm Fixed priced (FFP) call orders against this
BPA.
3. Individual Call orders will be competed among all BPA holders on a lowest price
technically acceptable basis.

(b) Term of the BPA. The BPA life will be from the date of the BPA award through 31 January
2011, v

(c) Contractor's Quote. The Contractor's Quote dated (TO BE DETERMINED), as amended, is
hereby incorporated into the BPA.

{(d) Obligation of Funds. This BPA does not obligate any funds. Funds will be obligated when
an authorized BPA order is placed in conjunction with this BPA. Each authorized purchaser is
obligated only to the extent of the obligation of the order that is placed under this BPA,

(e) Purchase Limitation, The limitation for each purchase under this BPA is $250,000.00.

() Invoices. The Contractor shall submit invoices in accordance with Clanse 52.212-4 Contract
Terms and Conditions — Commercial Items in Part C-1. Invoicing instructions will be included in
the individual BPA Call orders.

(g) Delivery.

1. Individual BPA Call orders will specify delivery requirements.
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2. All shipments under this BPA shall be accompanied by delivery tickets that shall contain the
following minimum information:

(a) Name of Contractor

(b) BPA number

(c) BPA Call Order Number

(d) Date of purchase.

{e) Itemized list of deliverables or services furnished.

(D) Quantity, unit price, and extension of each item, less applicable dlscounts (unit prices and
extensions need not be shown when incompatible with the use of automated systems, provided
that the invoice is itemized to show this information).

(g) Date of delivery or shipment.

(h) Post Award Conference. The Contractor agrees to attend a Post Award Conference convened
by the contracting activity or contract administration office in accordance with Federal
Acquisition Regulation Subpart 42.5.

52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT
STATUTES OR EXECUTIVE ORDERS--COMMERCIAL ITEMS (JUN 2009}

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR)
clauses, which are incorporated in this contract by reference, to implement provisions of law or
Executive orders applicable to acquisitions of commercial items:

(1) 52.222-50, Combating Trafficking in Persons (FEB 2009} (22 U.S.C. 7104(g)).
Alternate L {(Aug 2007) of 52.222-50 (22 U.5.C. 7104(g)).
(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553).

(3) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108-77, 108-
78).

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting
Officer has indicated as being incorporated in this contract by reference to implement provisions
of law or Executive orders applicable to acquisitions of commercial items: {Contracting Officer
check as appropriate.)

___; (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (SEP 2006), with
Alternate I (OCT 1995) (41 U.S.C. 253g and 10 U.5.C. 2402),

_(2) 52.203-13, Contractor Code of Business Ethics and Conduct (DEC 2008)(Pub. L. 110-
252, Title VI, Chapter 1 (41 U.8.C. 251 note)).
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___(3) 52.203-15, Whistleblower Protections under the American Recovery and Reinvestment
Act of 2009 (MAR 2009) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the
American Recovery and Reinvestment Act of 2009.)

__(4) 52.204-11, American Recovery and Reinvestment Act—Reporting Requirements (MAR
2009) (Pub. L. 111-5).

____(5)52.219-3, Notice of HUBZone Small Business Set-Aside (Jan 1999) (15 U.S.C. 657a).
___{(6) 52.219-4, Notice <;f Price Evaluation Preference for HUBZone Small Business Concerns
(JUL 2005) (if the offeror elects to waive the preference, it shall so indicate in its offer) (15
U.S.C. 657a).

(D [Reserved].

___ (8)(i) 52.219-6, Notice of Total Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644). -
___ (ii) Alternate I (OCT 1995) of 52.219-6.

____(iii) Alternate IT (MAR 2004) of 52.219-6.

___(9)(1) 52.219-7, Notice of Partial Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644).
___ (ii) Alternate I (OCT 1995) of 52.219-7.

___ (1i1) Alternate I (MAR 2004) of 52.219-7.

_X (10) 52.219-8, Utilization of Small Business Concerns (MAY 2004) (15 U.S.C. 637 (d)(2)
and (3)).

__ (11)() 52.219-9, Small Buéiness Subcontracting Plan (APR 2008) (15 U.S.C. 637(d)(4)).
____ (ii) Alternate I (OCT 2001) of 52.219-9

___(iii) Alternate II (OCT 2001) of 52.219-9.

__(12) 52.219-14, Limitations on Subcontracting (DEC 1996) (15 U.S.C. 637(a)(14)).

___(13) 52.219-16, Liquidated Damages--Subcontracting Plan (JAN 1999) (15 U.S.C.
63 7(A)(4)(F)()).

N (L) 6V 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business
Concerns (OCT 2008) (10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so
indicate in its offer). :
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(i) Alternate I (JUNE 2003) of 52.219-23.

__ (15) 52.219-25, Small Disadvantaged Business Participation Program--Disadvantaged Status
and Reporting (APR 2008) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

___ (16) 52.219-26, Small Disadvantaged Business Participation Program--Incentive
Subcontracting (OCT 2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

___(17)52.219-27, Notice of Total Service-Disabled Veteran~-Owned Small Business Set-Aside
(MAY 2004) (U.S.C. 657 f). '

_ (18)52.219-28, Post Award Small Business Program Rerepresentation (APR 2009) (15
U.S.C. 632(a)(2)).

_X__(19)52.222-3, Convict Labor (JUNE 2003) (E.O. 11755).
_X__(20) 52.222-19, Child Labor--Cooperation with Authorities and Remedies (FEB 2008)
(E.O. 13126). :

_ X (21) 52.222-21, Prohibition of Segregated Facilities (FEB 1999).
X (22) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246).

_X__(23) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of theVietnam
Era, and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212).

___(24) 52.222-36, Affirmative Action for Workers with Disabilities (JUN 1998) (29 U.S.C.
793).

__(25) 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the
Vietnam Era, and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212).

___ {26) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or
Fees (DEC 2004) (E.O. 13201). __ (27) 52.222-54, Employment Eligibility Verification (Jan
2009). (Executive Order 12989). (Not applicable to the acquisition of commercially available
off-the-shelf items or certain other types of commercial items as prescribed in 22.1803.) (Not
Applicable until September 8, 2009.)

_ (28)(1) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated
Itemns (MAY 2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of
commercially available off-the-shelf items.)

_ (ii) Alternate I (MAY 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(c)). (Not applicable to the
acquisition of commercially available off-the-shelf items.)

__(29) 52.223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C.
8259b)
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_{30)(i) 52.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal
Computer Products (DEC 2007) (E.O. 13423).

__ii) Alternate [ (DEC 2007) of 52.223-16,

__(31)52.225-1, Buy American Act--Supplies (JUNE 2003} (41 U.S.C. 10a-10d).

_ (32)(1) 52.225-3, Buy American Act--Free Trade Agreements--Israeli Trade Act (JUN 2009)
(41 U.S.C. 10a-10d, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S5.C. 3805 note, Pub, L.
108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, and 110-138).

(i) Alternate I (JAN 2004) of 52.225-3.

___ (iiii) Alternate IT (JAN 2004) of 52.225-3.

_(33) 52.225-5, Trade Agreements (JUN 2009) (19 U.8.C. 2501, ef seq., 19 U.S.C. 3301
note).

_ X (34)52.225-13, Restrictions on Certain Foreign Purchases (JUN 2008) (E.QO.'s,
proclamations, and statutes administered by the Office of Foreign Assets Control of the
Department of the Treasury).

___{35) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C.
5150).

__ (36) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov
2007) (42 U.8.C. 5150).

___(37)52.232-29, Terms for Financing of Purchases of Commercial Items (FEB 2002) (41
U.8.C. 255(f), 10 U.5.C. 2307(f))

____(38) 52.232-30, Installment Payments for Commercial Items (OCT 1995) (41 U.S.C. 255(f),
10 U.5.C. 2307(f)).

_X__{39)52.232-33, Payment by Electronic Funds Transfer--Central Contractor Registration
(OCT 2003) (31 U.8.C. 3332).

__(40) 52.232-34, Payment by Electronic Funds Transfer—Other than Central Contractor
Registration (MAY 1999) (31 U.S.C. 3332}

~_ (41) 52.232-36, Payment by Third Party (MAY 1999) (31 U.S.C. 3332).

(42} 52.239-1, Privacy or Security Safeguards (AUG 1996) (5 U.S.C. 552a).
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__ {43)(i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB
2006) {46 U.S.C. Appx 1241(b) and 10 U.5.C. 2631).

(ii) Alternate I (APR 2003) of 52.247-64.

{¢) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to
commercial services, that the Contracting Officer has indicated as being incorporated in this
contract by reference to implement provisions of law or Executive orders applicable to
acquisitions of commercial items: (Contracting Officer check as appropriate.)

(1) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.5.C. 351, et seq.).

(2) 52.222-42, Statement of Equivalent Rates for Federal Hires (MAY 1989} (29 U.S.C.
206 and 41 U.S.C. 351, et seq.).

(3) 52.222-43, Fair Labor Standards Act and Service Contract Act--Price Adjustment
(Multiple Year and Option Contracts) (NOV 2006) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).

(4) 52.222-44, Fair Labor Standards Act and Service Contract Act--Price Adjustment
(February 2002) (29 U.S.C. 206 and 41 U.5.C. 351, et seq.)

{5) 52.222-51, Exemption from Application of the Service Contract Act to Confracts for
Maintenance, Calibration, or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.S.C.
351, et seq.).

(6) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for
Certain Services--Requirements (FEB 2009) (41 U.S.C. 351, et seq.).

(7) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009)
{(Pub. L. 110-247).

(8) 52.237-11, Accepting and Dispensing of $1 Coin (SEP 2008)(31 U.S.C. 5112(p)(1)).

(d} Comptroller General Examination of Record. The Contractor shall comply with the
provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in
excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit
and Records--Negotiation.

(1) The Comptroller General of the United States, or an authorized representative of the
Comptroller General, shall have access to and right to examine any of the Contractor's duecﬂy
pertinent records mvolw ng transactions related to this contract.

(2) The Contractor shall make available at its offices at all reasonable times the records,
materials, and other evidence for examination, audit, or reproduction, until 3 years after final
payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor
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Records Retention, of the other clauses of this contract. If this contract is completely or partially
terminated, the records relating to the work terminated shall be made available for 3 years afler
any resulting final termination seftlement. Records relating to appeals under the disputes clause
or to litigation or the settlement of claims arising under or relating to this contract shall be made
available until such appeals, litigation, or claims are finally resolved.

(3) As used in this clause, records include books, documents, accounting procedures and
practices, and other data, regardless of type and regardless of form. This does not require the
Contractor to create or maintain any record that the Contractor does not maintain in the ordinary
course of business or pursuant to a provision of law,

(e) (1} Notwithstanding the requirements of the clauses in paragraphs (a), (b), (¢}, and (d) of this
clanse, the Contractor is not required to flow down any FAR clause, other than those in this
paragraph (e)(1)in a subcontract for commercial items. Unless otherwise indicated below, the
extent of the flow down shall be as required by the clause—

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (DEC 2008) (Pub. L. 110-252,
Title VI, Chapter 1 (41 U.S.C. 251 note).

(ii) 52.219-8, Utilization of Small Business Concerns (May 2004) (15 U.S.C. 637(d){2) and (3)),
in all subcontracts that offer further subcontracting opportunities. If the subcontract (except
subcontracts to small business concems) exceeds $550,000 (§1,000,000 for construction of any
public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer
subcontracting opportunities.

(iii)} Reserved.

(iv) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246).

(v} 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era,
and Other Eligible Veterans (SEP 2006) (38 U.8.C. 4212).

(vi) 52.222-36, Affirmative Action for Workers with Disabilities (June 1998) (29 U.S.C, 793).

(vii) 52.222-39, Notification of Employee Rights Concermning Payment of Union Prues or Fees
(DEC 2004) (E.O. 13201).

(viii) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).

(ix) 52.222-50, Combating Trafficking in Persons (FEB 2009} (22 U.S8.C, 7104(g)).

Alternate 1 (AUG 2007) of 52.222-50 (22 U.8.C. 7104(g)).
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(x) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for
Maintenance, Calibration, or Repair of Certain Equipment--Requirements (Nov 2007) (41 U .S.C.
351, et seq.).

{xi) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain
Services--Requirements (FEB 2009) (41 U.S.C. 351, et seq.).

(xii) 52.222-54, Employment Eligibility Verification (Jan 2009). (Not applicable until September
8,2009.)

(xiii) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations, (MAR. 2009)
(Pub. L. 110-247). Flow down required in accordance with paragraph (e} of FAR clause 52.226-
6.

(xiv) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 2006) (46
U.S.C. Appx 1241(b) and 10 U.8.C. 2631). Flow down required in accordance with paragraph
(d) of FAR clause 52.247-64. :

(2) While not required, the contracter May include in its subcontracts for commercial items a
minimal number of additional clauses necessary to satisfy its contractual obligations,

(End of clause)

252.212-7001 Contract Terms and Conditions Required to Implement Statutes
or Executive Orders Applicable to Defense Acquisitions of Commercial Items.
As preacribed in 212.301(f)(ii1), use the following clause:

CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES
OR EXECUTIVE ORDERS APPLICABLE TO DEFENSE ACQUISITIONS OF
COMMERCIAL ITEMS (NOV 2009)

(a) The Contractor agrees to compiewith the following Federal Acquisition
Regulation (FAR) clause which, if checked, is included in this contractc%)y reference to
implement a provision of law applicable to acquisitions of commercial items or
components.

_X__ 52.203-3, Gratuities (APR 1984) (10 U.S.C. 2207).

() The Contractor agrees to comply with any clause that is checked on the following
list of Defense FAR Supplement clauses which, if checked, is included in this contract
by reference to implement provisions of law or Executive orders applicable to
acquisitions of commercial items or components,

(1) 252.203-7000, Requirements Relating to Compensation of Former DoD
_Officials (JAN 2009) (Section 847 of Pub. L, 110-181).

2 252.205-7000, Provision of Information to Cooperative Agreement
Holders (DEC 1991) (10 U.S.C. 2418).

6] 252.219-7003, Small Business Subcontracting Plan (DoD Contracts)
(APR 2007) (15 U.S.C. 837).
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{4) 252.219-7004, Small Business Subcontracting Plan (Test Program)
(AUG 2008) (15 U.S.C. 637 note).

6GY} 252.225-7001, Buy American Act and Balance of Payments Program
(JAN 2009) (41 U.S.C. 10a-10d, E.O. 10582).

©) 252.225-7008, Restriction on Acquisition of Specialty Metals (JUL 2009)
(10 U.5.C. 2533b).

(7 252.225-7009, Restriction on Acquisition of Certain Articles Containing
Specialty Metals (JUL 2009) (10 U.S.C. 2533b).

&) 252.225-7012, Preference for Certain Domestic Commodities (DEC
2008) (10 U.S.C. 2533a).

€)] 252.225-7015, Restriction on Acquisition of Hand or Measuring Tools
(JUN 20085) (10 U.S.C. 2533a).

(10) 252.225-7016, Restriction on Acquisition of Ball and Roller Bearings’
(MAR 2006} (Section 8065 of Public Law 107-117 and the same restriction in
subsequent Dol} appropriations acts).

(11) 252.225-7021, Trade Agreements (NOV 2009) (19 U.S.C. 2501-2518
and 19 U.S.C. 3301 note).

(12) 252.225-7027, Restriction on Contingent Fees for Foreign Military
Sales (APR 2003) (22 U.S.C. 2779).

(13) 252.225-7028, Exclusionary Policies and Practices of Foreign
Governments (APR 2003) (22 U.S.C. 2756).

(14)(1) 252.225-7036, Buy American Act--Free Trade Agreements--Balance
of Payments Program (JUL 2009) (41 U.5,C. 10a-10d and 19 U.5.C. 3301 note).

(i) ___ Alternate I (JUL 2009) of 252.225-7036.

{15) 252.225-7088, Restriction on Acquisition of Air Circuit Breakers (JUN
2005) (10 U.S.C. 2534(a)(3)).

{16) 252.226-7001, Utilization of Indian Organizations, Indian-Owned
Economic Enterprises, and Native Hawaiian Small Business Concsrns (SEP 2004)
(Section 8021 of Public Law 107-248 and similar sections in subsequent DoD)
appropriations acts).

(17 252.227-7015, Technical Data--Commercial Items (NOV 1995) (10
U.S.C. 2320).

(18) ____ 952.227-7037, Validation of Restrictive Markings on Technical Data
(SEP 1999) {10 U.S.C. 2321).

(19) _X__ 252.282-7003, Electronic Submission of Payment Requests and
Receiving Reports (MAR 2008) (10 U.S.C. 2227).
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(20) 252.237-7019, Training for Contractor Personnel Interacting with
Detainees (SEP 2006) (Section 1092 of Public Law 108-375).

(21} _ X 252.243-7002, Requests for Equitable Adjustment (MAR 1998) (10
U.8.C. 2410).

22) 252.247-7003, Pass-Through of Motor Carrier Fuel Surcharge
Adjustment to the Cost Bearer (JUL 2009) (Section 884 of Public Law 110-417).

(23} 252.247-7023, Transportation of Supplies by Sea (MAY 2002) (10
U.S.C. 2631). :

(i) Alternate I (MAR 2000) of 252.247-7028,
(i) Alternate I (MAR 2000) of 252.247-7023.
(iv) Alternate IIT (MAY 2002) of 252.247-7023.

(24) 252.247-7024, Notification of Transportation of Supplies by Sea (MAR
2000) (10 U.S.C. 2631).

(©) In addition to the clauses listed in paragraph () of the Contract Terms and
Conditions Required to Implement Statutes or Executive Orders--Commercial Items
clause of this contract (FAR 52.212-5), the Contractor shall include the terms of the
following clauses, if applicable, in subcontracts for commercial items or commercial
components, awarded at any tier under this contract:

(1) 252.237-7019, Training for Contractor Personnel Interacting with Detainees
(SEP 2006) (Section 1092 of Public Law 108-375).

(2) 262.247-7003, Pass-Through of Motor Carrier Fuel Surcharge Adjustment to
the Cost Bearer (JUL 2009) (Section 884 of Public Law 110-417).

) (3) 252.247-7023, Transportation of Supplies by Sea (MAY 2002) (10 U.S.C.
2631).

(4) 2652.247-7024, Notification of Transportation of Suppliss by Sea (MAR 2000)
(10 U.S.C. 2631). '
(End of clause)

SECTION D
Performance Work Statement

Federal Voters Assistance Program

1. Background

Federal Voters Assistance Program (FVAP) assists military and overseas voters to exercise their
right to vote, primarily through the absentee voting assistance process. It does so under the
authority of the Uniformed and Overseas Citizen Absentee Voting Act (UOCAVA), and in close
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coordination with State and local election officials, the Departments of Justice and State, and the
military services. It provides assistance to over 1.5 million uniformed service personnel, 1.1
million voting age dependents, and two to four million potential overseas voters.

Each State, territory and the District of Columbia has unique requirements and timelines for
military and overseas voters to register, request absentee ballots, receive and return absentee
ballots. Complete State by State voting instructions are available at the Federal Voting
Assistance Program (FVAP) website: www.FVAP.gov and published in the Voting Assistance
Guide, also available on that website.

2. Purpose

The purpose of this effort is to improve on-line voting assistance and voting
opportunities for uniformed service personnel and dependents, and overseas voters of all 56
States and teritories by piloting secure, web based state specific voting assistance wizard
capability services including hosting and help desk. The intent is for BPA Calls to demonstrate
the effectiveness of voting assistance wizards for enabling military and overseas voters to
exercise their right to vote and with the results to encourage States and tertitories fo adopt
Electronic Voting Support methods. The Wizards which are State specific shall provide all of
the following functionality:

- On-line marking of an absentee ballot for all federal, State and local elections for a
participating voter’s precinct.

- Hard copy print-out of the voted ballot with all voter markings populated on the printed

ballot

- On-line delivery of blank (unmarked) ballot for voter print-out and hand marking

- State-specific casting and return instructions

3. Scope

3.1 This request for quotes is intended to establish a pool of vendors with the requisite
capabilities of providing on-line Voting Assistance Wizard pilot services as indicated in Section
4. The government intends to establish Blanket Purchase Agreements (BPAs) with vendors who
can satisfy the technical requirements. The individual State or territory pilots will be competed
among the established BPA holders on a Technically Acceptable, Lowest Cost basis.

3.2 The contractor shall provide an on-line wizard capable of delivering, and online marking of,
a precinet specific absentee ballot (including federal, State, and local elections), to be available
online through the wizard at least 45 days prior to the November 2010 general election.

~3:3 Provide complete services solution capability necessary to obtain viable wizard
funcfionalify, testing and technical and functional support, to include hosting and help desk
support, through January 31%, 2011. (Voter help desk support must be maintained through the
last day that individual States accept ballots, and technical/election official help desk support
must be maintained tbrough tabulation and reporting periods, subsequent to completion of
balloting,.)




HQO566-10-Q-0018 PAGE 14 OF 41

3.4 Hosting will be at the contractor’s location.
4. Requirements and Tasks

4.1 Technical Objectives. In order of importance (1 is more important than 2; 2 is more
important than 3; and 3 is more important than 4)
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Figure 4-1

1 Porial Services - The wizard must be publicly accessible through the Internet.

The wizard must be compliant with Section 508 of the U.S. Rehabilitation Act of
1973, as amended, which mandates that when the federal government purchases
most electronic information and technology (EIT), including software applications,
it must ensure that the EIT provides access to and use of, information or data to
federal government employees with disabilities that is comparable to the access
provided to federal government employees without disabilities. Moreover, under
the act, the federal government {and its contracted EIT services) is also obligated to
provide access to information and data to members of the public with disabilities
that is comparable to the access provided to the public without disabilities.

2 Secured data submission and form upload — Wizard must provide for secure
transmission and ensure the privacy of all voter and ballot information, in
accordance with State required standards per subsequent BPA Call orders.

3 Data interoperability — Vendor must use election data provided by the States, or
local jurisdictions, in one of the following preferred formats
Preferred:
a. Voter Information Project (VIP) XML format
b. Open Auditable Structured Election System (OASES) EML format
Vendor may support data provided in the following formats:
¢. ASCII
d. Other formats as mutually agreed by the vendor, COR, and election
officials.

4 Voter Verification and Ballot Control - All wizards must be accessible and
usable without having to log in or provide means of identification. [f States wish
to add additional requirements for voter verification or individual ballot control,
that will be the States’ responsibility to separately contract. This effort will not
include options for storage and retrieval of personally identifiable individual voter
information.

5 Ballot Return — Wizard must provide the citizen complete jurisdiction specific
ingtructions for the return of the marked ballot, to include but not limited to: cover
sheets, mailing and security envelope templates, postal and e-mail addresses, fax
numbers and faxing instructions, and oath statements.

43 'Wizards must be linkable from the FVAP website (www.fvap.gov) as a point of referral, but
can also be accessible independently.

4.4 Help desk services will be provided for voters and election officials,
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4.4.1 Help desk will be available Monday through Friday from 9:00
an. to 6:00 p.m. EST between August 19 to October 1, 2010.

4.4.2 Help desk will be available 24 hours a day, seven days a week,
from Qctober 1 through November 16, 2010.

4.4.3 Help desk must provide support, at a minimum, by telephone
and e-mail, with the option of providing online chat linked to the wizard,

4.4.4 Vendor will maintain help desk statistics on call volume,
resolution, and response time, and provide reports to FVAP upon
request, and as further specified in awarded BPA Call orders.

4.5 Wizard use statistics. Vendor will collect statistics on system usage by jurisdiction, to
include, but not limited to: ballots attempted and ballots completed; user location if available;
dates of access and completion. Vendor is encouraged to provide any other performance or
usage statistics (at no additional cost) that may be collected and applicable. Reports will be
provided to FVAP upon request, and as further specified in awarded BPA Call orders.

5. Deliverables

5.1 Time is of the Essence. Failure to meet any service milestone deadlines may result in BPA
Call order termination

5.2 The following dates must be met by the vendor, based on days after BPA Call order award:

5.2.1 BPA Call Crder Award + 15 days Instructions to State

5.2.2 BPA Call Order Award + 30 days Initial User Acceptance Testing
5.2.3 BPA Call Order Award + 60 days Final User Acceptance Testing
5.2.4 Earlier of State Absentee Bailot Fully Populated Ballot Available

Online Delivery Deadline or September 18, 2010

5.3 System availability to meet operational requirements shall conform te the following
timelines:.

5.3.1 During the 45 days prior to the State's absentee ballot transmission deadline or 45
days prior to the election, whichever is earlier, the resolution time for system

availability problems will be four (4) hours from recognition of the system
prablem.

Outside this forty five (45) day period, system availability problems will be resolved during
reputar work hours, within sixteen (16) worlang hours.

6. Term of the BPA(s).

From date of BPA award through January 31, 2011.
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7.1 The contractor’s requirements are summarized into performance-based objectives that relate
directly to mission essential items. The performance standard and performance metric describes
the minimum acceptable levels of service required for each task. These requirement standards are

critical to mission success.

7.2 Customer Satisfaction: Customer satisfaction is very important and will have a bearing on
final performance evaluation. Vendor performance will be measured on FVAP, State, and voter

Figure 7-1 — Performance Requirements Summary (PRS)

satisfaction.
Task Performance
Reference  Requirement

Paragraph 4 Deadlines

Paragraph 4 Customer
Satisfaction

Paragraph 4 System

and 5 Auvailability

8.0 Quality Assurance (QA)

Performance
Standard

Time is of the
Essence.

Required
milestones detailed
in paragraph 5
must be met.

Vendor
performance will
be measured on
both State and
voter satisfaction.

System availability
during the election
period is
paramount.
Extended or
repeated system
outages are
unacceptabie.

Performance
Meftric/Desired
QOutcome

All timed
milestone
requirements are
met.

Voters are able to
access system and
vote, Help Desk
available and
responsive.

System availability
during the election
period is
paramount.
Extended or
repeated system
outages are
unacceptable.

Monritoring Method

Delivery of
complete, functional,
and accurate Wizard
capability JIAW BPA
Call order
specifications with
100% inspection.
Standard reporting
and surveys

State election
officials and the
FVAP program
office will monitor
system availability

8.1 This Performance-based Quality Assurance Plan sets forth procedures and guidance that the
. Government will use in evaluating contractor performance of the EVSW effort in accordance

with the terms and conditions of the BPA Call order and Figure 7-1: Performance Requirements

Summary (PRS). The QAP provides a basis for the COR to evaluate the quality of the

contractor’s performance.
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8.2 Oversight provided for in this plan will help ensure that required performance is maintained
throughout the term of the contract. Further, this plan provides the COR with a proactive
methodology to avoid unacceptable or deficient performance and provides verifiable input for
required annual past performance evaluations. All information generated from the Government’s
surveillance activities will directly feed into the overall assessment of the contractor’s
performance.

8.3 Government Resources: The following definitions for Government resources are applicable
to this plan:

8.3.1 Contracting Officer: A person duly appointed with the authority to enter into,
administer, or terminate contracts and make related determinations and findings on behalf
of the Government.

8.3.2 Contracting Officer’s Representative (COR): An individual designated in writing
by the Contracting Officer to act as the Contracting Officer’s authorized representative to
assist in administering a contract and to act as the Contracting Officer’s authorized
representative for the technical administration of specific BPA Call order(s) issued under
the contract. Duties and limitations of the COR are contained in a written letter of
designation.

8.4 Responsibilities: Government resources shall have responsibilities for the implementation of
this QAP as follows:

8.4.1 Contracting Officer — The Contracting Officer ensures performance of all
necessary actions for effective contracting, ensures compliance with the terms of the
contract, and safeguards the interests of the United States in the contractual relationship.
It is the Contracting Officer that assures the Contractor receives impartial, fair, and
equitable treatment under the contract. The Contracting Officer is ultimately responsible
for the final determination of the adequacy of the Contractor’s performance.

8.4.2 Contracting Officer’s Representative (COR) - The Contracting Officer’s
Representative is responsible for technical administration of the project and assures
proper Government surveillance of the Contractor’s performance. The Contracting
Officer’s Representative is not empowered to make any contractual commitments or to
authorize any contractual changes on the Government’s behalf. Any changes that the
Contractor deems may affect contract, price, terms, or conditions shall be referred to the
Contracting Officer for action. Any changes that the Contractor deems may affect
contract, price, terms, or conditions shall be referred to the Contracting Officer for action.

-8:5. Quality Assurance: The government will evaluate the contractor’s performance under each
BPA Call order utilizing the methods identified in this QAP. The following outlines what the
Government must do to ensure that the contractor has performed in accordance with the
Performance Requirements Summary (PRS) in paragraph 7 above, which defines the
performance standards, performance metrics (i.e. maximum acceptable defect rates), and the
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method and frequency of surveillance. Government quality assurance surveillance will be
performed as follows:

8.5.1 Quality Level: By monitoring the contract, in conjunction with State election
officials, and the FVAP office, the COR will determine whether the quality level of
performance set forth in the PRS has been attained. Quality standards (i.e. performance
standards) for BPA Calls are specified in the Performance Requirements Summary of this
contract, and will be further specified in specific BPA Call orders.

8.5.2 Frequency: During performance of this contract, the COR will take periodic
measurements, as specified by the monitoring method set forth in the Performance
Requirements Summary, and will analyze whether agreed upon performance metrics are
being met. Adjustments may only be made by a modification of the BPA, or by specific
subsequent BPA Call orders.

8.5.3 Management Responsiveness: The COR will determine whether the contractor

has managed the contract effectively and efficiently, as specified by the performance :
metrics set forth in the Performance Requirements Summary. The COR will document
and report whether the contractor has satisfactorily met all requirements.

8.6  Evaluation Methods: The COR will conduct performance evaluations based upon the
monitoring methods listed in the PRS. The following techniques will be used for performance
surveillance:

Inspections: The COR will conduct 100% documentation reviews. State instructions and
reports required in paragraph 4 above, will be inspected for timeliness, accuracy, and
completeness. Results of inspections will be documented to ensure compliance with the
terms and conditions of this contract and specific BPA Call orders.

8.7 Methods of QA Surveillance: Below listed methods of surveillance shall be used in
administration of this QAP. In addition to specific requirements and evaluation methods
mentioned in paragraphs 4, 5, and 7 above.

8.7.1 Customer Feedback — Written customer feedback, survey tools for States and
voters, and other feedback, either solicited or unsolicited, will be reviewed by the COR
and evaluated against the requirements within this BPA. The COR will determine if
customer feedback is valid and, if applicable, work with the contractor to correct
performance deficiencies.

8.7.2 100% Inspection - This level of inspection shall be accomplished by the COR
- conducting 100% docurmnentation reviews.

8.7.3 Periodic Inspection - Periodic inspections shall be performed by the designated
COR and the FVAP office as stated in this QAP and in accordance with the PRS.
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8.7.4 Monitoring - Monitoring shall be performed by the designated COR and the
FVAP office as stated in this QAP and in accordance with the PRS.

8.8  Assessment of Mission Critical Performance: The COR will evaluate the contractor’s
performance using the following measures:

8.8.1 Timeliness: All deliverables required in the PWS shall be submitted within the
timeframe specified. Some of the deliverables may have specific quality measures as
defined in 8.5 above. Deliverables otherwise submitted on time, but failing in the quality
standards will be considered late.

8.8.2 Quality: All deliverables are subject to review for quality as a measure of
performance. Quality shall be based on accuracy, lack of errors, completeness, and
adherence to the requirements.

8.8.3 Mission Critical Performance as detailed in paragraph 8.5 above:

8.8.8.1 The solution will ensure that systems are available as stated below to
meet operational requirements.

8.8.3.1.1 During the 45 days prior to the State's absentee ballot
transmission deadline or 45 days prior to the election, whichever
is earlier, the resolution time for system availability problems will
be four (4) hours from recognition of the system problem.

8.8.3.1.2 Outside this forty five (45) day period, system availability
problems will be resolved during regular work hours, within
sixteen (16) working hours.

8.8.8.2 Help desk services are monitored to ensure they are accessible during the
times specified below.

8.8.3.2.1 Help desk is available Monday through Friday from 9:00 a.m. to
6:00 p.m. EST
between August 19 to October 1, 2010.

8.8.3.2.2 Help desk is available 24 hours a day, seven days a week, from
October 1 through November 16, 2010.

8.8.3.2.3 Help desk provides support by telephone and e-mail.

8.8.3.2.4 Vendor maintains help desk statistics on call volume, resolution,
and response

time, and provides reports to FVAP upon request, and as further specified
in awarded

BPA Call orders.
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8.8.33 Wizard use statistics. Vendor collects statistics on system usage
by jurisdiction, to include, but not limited to: Ballots attempted and ballots
completed; user location if available; dates of access and completion.
Reports are provided to FVAP upon request, and as further specified in
awarded BPA Call orders.

8.8.34 Customer Satisfaction for both the State and for voters is at an
acceptable level.

9.0 Place of Performance

Performance will be at contractor facilities. There may be travel requirements to state locations
identified as required in BPA Call order awards, the FVAP program office in Rosslyn, Virginia,
and/or the Business Transformation Agency in Arlington, Virginia. Any travel will be authorized
by the COR and reimbursed IAW JTR. Allowance for travel will be delineated in individual Call
Orders. :

10.0 Security

All personnel must pass any required State specific background checks prior to employment on
this contract as specified by subsequent BPA Call orders. Contract personnel visiting any federal
or State Government facility in conjunction with this PWS shall be subject to the standards of
conduct applicable to Government employees within those domains. Site-specific approval
regarding access, issuance of badges, etc. will be coordinated as required.

11.0 ACO/PCO Direction

Notwithstanding any of the provisions of this delivery order, and/or subsequent BPA Call orders,
the Contracting Officer or the designated Administrative Contracting Officer shall be the only
individuals with the authority to act on behalf of the Government to direct/redirect contractor
efforts or in any way amend any contract terms or conditions. If the contractor believes there
have been any changes made to the requirements of this delivery order by unauthorized
personnel, the contractor is to notify the Contracting Officer in writing as soon as possible, but
not later than thirty (30) days after the occurrence of any potential change.

12.0 Points of Contact

12.1  Contracting Officer

Janet Carlson
- Phone: 703 602 5280
Email: Janet.Carlson@bta.mil

12.2 Contracting Officer’s Representative (COR)
_TBD on each BPA Call order
Phone:
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Email:

SECTION E - SOLICITATION PROVISIONS
INSTRUCTIONS FOR THE PREPARATION OF QUOTATIONS

In accordance with FAR 12.302, Tailoring of Provisions and Clauses for the Acquisition of
Commercial Items, FAR Provision 52.212-1 is tailored as follows to reflect specific instructions
to Quoters for the development and submission of a quote. This tailored provision supersedes
the version of FAR Provision 52.212-1.

FAR 52.212-1 Instructions to Offerors -- Commercial Items (Jan. 2004)

1. North American Industry Classification System (NAICS) code.

The NAICS code for this acquisition is 541510 — Other computer related services
2. Submission of Quotes.

a. For consideration of BPA awards, submit one (1) hardcopy and (1) electronic copy; signed
and dated quotes on SF 1449 to the following address on or before March 26, 2010, 1 PM,
Eastern Daylight Saving Time

The Business Transformation Agency (BTA)

ATTN: Ms. Janet Carlson, Contracting Officer

BTA Contracting RM 422 (Ref. RFQ HQ0566-10-Q-0018)
1851 South Bell Street.

Arlington, VA 22240

The Point of Contact for receipt of quotes is Ms. Chritine Huang (703) 607-2082 or Stas
Blaushild (703) 607-5060. At a minimum the quote must contain:

(1) The solicitation number;
(2) The time specified in the solicitation for receipt of offers;
(3) The name, address, and telephone number of the offeror;

(4) a) A technical proposal describing the capability of the offeror’s Wizard
services to meet the Government’s requirement from a technical, quality and
timeliness perspective. The offeror must demonstrate the capability of the offered
services to achieve the requested demonstrated use cases to be considered for an
award of 2 BPA . The government will access the use cases through the vendor’s
URL submitted with the proposal. The government will contact the offeror if they
are not able to access the URL. Page Limitation — 15 pages

The following use cases are required for demonstration of wizard functionality:
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I Show completion of the jurisdiction specific ballot for a Uniformed
Services Member fro;m Bexar County, Texas, using address: 414 E Nueva, San
Antonio, TX 78205-3422 as a voting residence address and PSC 3456, APO AE
09567 as a mailing address.

2. Show completion of the jurisdiction specific ballot from a registered
voting-age military dependent from Alaska. Use voting residence address: 410
North Willow, Kenai, Alaska 99611and mailirig address: 601 Snowman Lane,
North Pole, AK 99705.

3 Show completion of a jurisdiction specific ballot from a Virginia resident
working temporarily overseas. Name: Gretchen Vogel, female, born 12/2/1987,
last four of social: 1234, voting residence address: 5106 Thackary Ct, Fairfax, VA
22032, mailing address: Haindlfinger Str. 10, 85356 Freising, DE. Resident
works for the Kempinski Hotel Airport Miinchen at Terminalstrasse Mitte 20,
85356 Miinchen, Germany.

The response package will include a URL, which FVAP evaluators can access to
verify the functionality of the Wizard solution, with execution instructions
connecting the solution to the FVAP scenarios,

Expenses — The quoter is responsible for all expenses associated with the use
cases demonstration. The government will not reimburse Quoters for any
expenses as a result of the demonstration.

b) Past performance information, to include recent and relevant contracts for the
same or similar items and other references (including contract numbers, poinis of
contact with telephone numbers and other relevant information); If the past
performance information is not relevant it will not be considered. Please identify
appropriate POCs for each with both e-mail and phone contact information as shown
below. The information submitted should conform to the following table format:

Contract Number Period of Performance Contract Value
Technical POC: | Name e-mail Phone
Contract POC; Name e-mail Phone
Project Description Relevance to FVAP Project

(5) “Remit to” address, if different than mailing address;

(6) A completed copy of the representations and certifications at FAR 52.212-3
and DFARS 252.212-7000 (see FAR 52.212-3(b) for those representations and
certifications that the offeror shall complete electronically);
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(7) Acknowledgment of Solicitation Amendments;

b. Late Quotes.

Quotes or modifications of quotes received at the address specified for the receipt of quotes after
the exact time specified for receipt of quotes will not be considered. If an emergency or
unanticipated event or legal Federal holiday interrupts normal Government processes so that
offers cannot be received at the Government office designated for receipt of offers by the exact
time specified in the solicitation, and urgent Government requirements preclude amendment of
the solicitation or other notice of an extension of the closing date, the time specified for receipt
of offers will be deemed to be extended to the same time of day specified in the solicitation on
the first work day on which normal Government processes resume. Additionally, late responses
to Government requests for may also result in a Quoter being excluded from further
participation.

¢. Central Contractor Registration.

The Defense Federal Acquisition Regulation Supplement (DFARS) 252.204-7004 found at
"Clauses Incorporated by Reference," requires all contractors that provide goods/services to the
Department of Defense (DoD) to be registered in a Central Contractor Registration Database.
This registration will be a condition of award. Therefore, if a contractor is not registered in the
database, it will not be eligible for award of any DoD contract.

The site for registering in the CCR via the Internet is; WWW.CCR.GOV.

If you do not have Internet access and want to register with a paper form you should contact the
CCR Registration Assistance Center at 1-888-227-2423, customer service, and request the
registration form and assistance packet for your completion.

Remember, you cannot be awarded a DoD contract if you are not registered in the CCR.

d. Formal Communications.

1) No hard copy distribution of this solicitation is anticipated. The solicitation and all
amendments will be made available on the Federal Business Opportunity Page -
https://www.tbo.gov/

2) After receipt of written quotes, the Government will conduct an evaluation. Although the
Government may engage in communications with Quoters, it reserves the right to award BPAs
without any communications. During the evaluation process, the Government may, solely at its
discretion, communicate with a Quoter for any purpose, such as to gain a better understanding of
.the-quote. As a result of such communication, the Government may allow Quoters to submit
quote revisions. At any time prior to award, including upon receipt of quotes, the Government
may exclude a quote from further consideration for reasons such as (but not limited to) non-
compliance with instructions related to this RFQ. If quote revisions are allowed, the
Government may, solely at its discretion, impose non-common due dates for the revisions. In
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other words, the Government may elect not to have a common cutoff date for receipt of quote
revisions for the Quoters.

3) Quoters shall submit questions/comments pertaining to this solicitation at the earliest possible
date after receipt of the solicitation. The Government does not guarantee that it will answer any
questions received later than five calendar days after release of the solicitation. All such
questions/comments shall be submitted to the Contracting Officer (703) 602-5280 The
Government's answers to such questions will be destributed to all Quoters via .
https://www.fbo.gov/ Therefore, questions shall not be marked with a restrictive legend and
shall not include proprietary information.

52.212-2 — Evaluation -- Commercial Items (Jan 1999)

(a) The Government will offer BPAs from this request for Quotation to responsible offerors
whose offers conform to the solicitation and will be advantageous to the Government, technical
and past performance factors considered. The following factors shall be used to evaluate offers:

(i) Technical. The government will evaluate the capability of the offeror’s Wizard
services to meet the Government's requirement from a technical, quality and timeliness
perspective. The offeror must demonstrate the capability of the offered services to
achieve the requested demonstrated use cases to be considered for an award of a BPA .
The government will access the use cases through the vendor's URL submitted with the
proposal. The government will contact the offeror if they are not able (o access the URL.

The following use cases are required for demonstration of wizard functionality:

4. Show completion of the jurisdiction specific ballot for a Uniformed Services
Member from Bexar County, Texas, using address: 414 E Nueva, San Antonio, TX
78205-3422 as a voting residence address and PSC 3456, APO AE 09567 as a mailing
address.

5. Show completion of the jurisdiction specific ballot from a registered voting-age
military dependent from Alaska. Use voting residence address: 410 North Willow,
Kenai, Alaska 99611and mailing address: 601 Snowman Lane, North Pole, AK 99705.

6. Show completion of a jurisdiction specific ballot from a Virginia resident
working temporarily overseas. Name: Gretchen Vogel, female, born 12/2/1987, last four
of social: 1234, voting residence address: 5106 Thackary Ct, Fairfax, VA 22032; mailing
address: Haindlfinger Str. 10, 85356 Freising, DE. Resident works for the Kempinski
Hotel Airport Miinchen at Terminalstrasse Mitte 20, 85356 Miinchen, Germany.

The response package will include a URL, which FVAP evaluators can access to verify
the functionality of the Wizard solution, with execution instructions connecting the
solution to the FVAP scenarios.
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(ii) Past Performance. Past performance will be evaluated on submitted past
performance references and other available information for quality of services,
timeliness, and customer satisfaction to assess performance risk. In the case of an offeror
without a record of relevant past performance or for whom information on past
performance is not available, the offeror will not be evaluated favorable or unfavorably
on past performance.

The Technical factor is more important than the Past Performance Factor.

(c) A written notice of offer of a BPA mailed or otherwise furnished to the successful offeror
within the time for acceptance specified in the offer must be signed by the offeror to resultin a
binding BPA without further action by either party. Before the offer’s specified expiration time,
the Government may accept an offer (or part of an offer), whether or not there are negotiations
after its receipt, unless a written notice of withdrawal is received before award.

(End of Provision) :
52.212-3 -- Offeror Representations and Certifications -- Commercial Items {Aug 2009).

An offeror shall complete only paragraphs (b) of this provision if the offeror has completed the
annual representations and certificates electronically at http://orca.bpn.gov . If an offeror has not
completed the annual representations and certifications electronically at the ORCA website, the
offeror shall complete only paragraphs (c) through (m) of this provision.

(a) Definitions. As used in this provision--

“Emerging small business” means a small business concern whose size is no greater than 50
percent of the numerical size standard for the NAICS code designated.

“Forced or indentured child labor™” means all work or service—

(1) Exacted from any person under the age of 18 under the menace of any penalty
for its nonperformance and for which the worker does not offer himself
voluntarily; or

(2) Performed by any person under the age of 18 pursuant to a contract the
enforcement of which can be accomplished by process or penalties.

“Inverted domestic corporation™ means a foreign incorporated entity which is treated as an
inverted domestic corporation under 6 U.S.C. 395(b), i.e., a corporation that used to be
incorporated in the United States, or used to be a partnership in the United States, but now is
incorporated in a foreign country, or is a subsidiary whose parent corporation is incorporated in a
foreign country, that meets the criteria specified in 6 U.S.C. 395(b), applied in accordance with
the rules and definitions of 6 U.S.C. 395(c).

“Manufactured end product” means any end product in Federal Supply Classes (FSC) 1000-
9999, except—

(1) FSC 5510, Lumber and Related Basic Wood Materials;
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(2) Federal Supply Group (FSG) 87, Agricultural Supplies;

(3) FSG 88, Live Animals;

(4) FSG 89, Food and Related Consumables;

(5) FSC 9410, Crude Grades of Plant Materials;

{6) FSC 9430, Miscellaneous Crude Animal Products, Inedible;

(7) FSC 9440, Miscellaneous Crude Agricultural and Forestry Products;
(8) FSC 9610, Ores;

(9) FSC 9620, Minerals, Natural and Synthetic; and

(10) FSC 9630, Additive Metal Materials.

“Place of manufacture” means the place where an end product is assembled out of components,
or otherwise made or processed from raw materials into the finished product that is to be '
provided to the Government. If a product is disassembled and reassembled, the place of
reassembly is not the place of manufacture.

“Restricted business operations” means business operations in Sudan that include power
production activities, mineral extraction activities, oil-related activities, or the production of
military equipment, as those terms are defined in the Sudan Accountability and Divestment Act
of 2007 (Pub. L. 110-174). Restricted business operations do not include business operations that
the person (as that term is defined in Section 2 of the Sudan Accountability and Divestment Act
of 2007) conducting the business can demonstrate—

(1) Are conducted under contract directly and exclusively with the regional
government of southernt Sudan;

(2) Are conducted pursuant to specific authorization from the Office of Foreign
Assets Control in the Department of the Treasury, or are expressly exempted
under Federal law from the requirement to be conducted under such authorization;

(3) Consist of providing goads or services to marginalized populations of Sudan;

(4) Consist of providing goods or services to an intemationally recogmzed
peacekeeping force or humanitarian organization;

(5) Consist of providing goods or services that are used only to promote health or
education; or

(6) Have been voluntarily suspended.
“Service-disabled veteran-owned small business concern”—

(1) Means a small business concern—
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(i) Not less than 51 percent of which is owned by one or more service-
disabled veterans or, in the case of any publicly owned business, nof less
than 51 percent of the stock of which is owned by one or more service-
disabled veterans; and

(ii) The management and daily business operations of which are controlled
by one or more service-disabled veterans or, in the case of a service-
disabled veteran with permanent and severe disability, the spouse or
permanent caregiver of such veteran.

(2) Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with
a disability that is service-connected, as defined in 38 U.S.C. 101(16).

“Small business concern”™ means a concern, including its affiliates, that is independently owned
and operated, not dominant in the field of operation in which it is bidding on Government
contracts, and qualified as a small business under the criteria in 13 CFR Part 121 and size
standards in this solicitation.

“Veteran-owned small business concern™ means a small business concern—

(1) Not less than 51 percent of which is owned by one or more veterans(as
defined at 38 U.S.C. 101(2)) or, in the case of any publicly owned business, not
less than 51 percent of the stock of which is owned by one or more veterans; and

(2) The management and daily business operations of which are controlled by one
or more veterans.

‘“Women-owned business concern™ means a concern which is at least 51 percent owned by one
or more wotnen; or in the case of any publicly owned business, at least 51 percent of the its stock
is owned by one or more women; and whose management and daily business operations are
controlled by one or more women.

“Women-owned small business concermn” means a small business concern --

(b)

(1) That is at least 51 percent owned by one or more women or, in the case of any
publicly owned business, at least 51 percent of the stock of which is owned by
one or more women; and

(2) Whose management and daily business operations are controlled by one or
more wommen.

(1) Annual Representations and Certifications. Any changes provided by the
offeror in paragraph (b)}(2) of this provision do not automatically change the
representations and certifications posted on the Online Representations and
Certifications Application (ORCA) website.

(2) The offeror has completed the annual representations and certifications
electronically via the ORCA website at http://orca.bpn.gov .After reviewing the
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ORCA database information, the offeror verifies by submission of this offer that
the representation and certifications currently posted electronically at FAR
52.212-3, Offeror Representations and Certifications—Commercial Items, have
been entered or updated in the last 12 months, are current, accurate, complete, and
applicable to this solicitation (including the business size standard applicable to
the NAICS code referenced for this solicitation), as of the date of this offer and
are incorporated in this offer by reference (see FAR 4.1201), except for
paragraphs . [Offeror to identify the applicable paragraphs at (c)
through (n) of this provision thai the offeror has completed for the purposes of
this solicitation only, if any. These amended representation(s) and/or
certification(s) are also Incorporated in this offer and are current, accurate, and
complete as of the date of this offer. Any changes provided by the offeror are
applicable to this solicitation only, and do not resuit in an update to the
representations and certifications posted on ORCA.]

(c) Offerors must complete the following representations when the resulting contract is to be
performed in the United States or its outlying areas. Check all that apply.

(1) Small business concern. The offeror represents as part of its offer that it [ ] is,
[_]1is not a small business concern.

(2) Veteran-owned small business concern. [Complete only if the offeror
represented itself as a small business concern in paragraph (c)(1) of this
provision.] The offeror represents as part of its offer that it [ ] is,[_] is nota
veteran-owned small business concem.

(3) Service-disabled veteran-owned small business concern. [Complete only if the
offeror represented itself as a veteran-owned small business concern in paragraph
(c)2) of this provision.] The offeror represents as part of its offer that it [_]is, [ ]
is not a service-disabled veteran-owned small business concern.

(4) Small disadvantaged business concern. [Complete only if the offeror
represented itself as a small business concern in paragraph (c)(1) of this
provision.] The offeror represents, for general statistical purposes, that it [ ] is, [ ]
is not, a small disadvantaged business concern as defined in 13 CFR 124.1002.

(5) Women-owned small business concern. [Complete only if the offeror
represented itself as a small business concern in paragraph (c)(1) of this
provision.] The offeror represents that it [ ] is, [_] is not a women-owned small
business concern.

Note: Complete paragraphs (c6) and (c)(7) only if thi§ solicitation is expected to
exceed the simplified acquisition threshold.

(6) Women-owned business concern {other than small business concern).
{Complete only if the offeror is a women-owned business concemn and did not
represent itself as a small business concern in paragraph (c)(1) of this provision.].
The offeror represents that it [_] is, a women-owned business concern,
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(7) Tie bid priority for labor surplus area concerns. If this is an invitation for bid,
small business offerors may identify the labor surplus areas in which costs to be
incurred on account of manufacturing or production (by offeror or first-tier
subcontractors) amount to more than 50 percent of the contract price:

(8) Small Business Size for the Small Business Competitiveness Demonstration
Program and for the Targeted Industry Categories under the Small Business
Competitiveness Demonstration Program. [Complete only if the offeror has
represented itself to be a small business concern under the size standards for this
solicitation.]

(i) [Complete only for solicitations indicated in an addendum as being set-
aside for emerging small businesses in one of the designated industry
groups (DIGs).] The offeror represents as part of its offer that it [ ] is, [ ]
is not an emerging small business.

(ii) [Complete only for solicitations indicated in an addendum as being fot
one of the targeted industry categories (TICs) or designated industry
groups (DIGs).] Offeror represents as follows: ‘

(A) Offeror’s number of employees for the past 12 months (check
the Employees column if size standard stated in the solicitation is
expressed in terms of number of employees); or

(B) Offeror’s average annual gross revenue for the last 3 fiscal
years (check the Average Annual Gross Number of Revenues
column if size standard stated in the solicitation is expressed in
terms of annual receipts).

(Check one of the following):

Number of Employees Average Annual Gross Revenues
50 or fewer $1 million or less |
51-100 $1,000,001-$2 million
101-250 | $2,000,001-$3.5 million
251-500 | $3,500,001-$5 million
501-750 $5,000,001-810 million
751-1,000 ~ $10,000,001-§17 million
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Over 1,000 Over $17 million

(9) [Complete only if the solicitation contains the clause at FAR 52.219-23,
Notice of Price Evaluation Adjustment for Small Disadvantaged Business
Concems, or FAR 52.219-25, Small Disadvantaged Business Participation
Program—Disadvantaged Status and Reporting, and the offeror desires a benefit
based on its disadvantaged status.]

(i) General. The offeror represents that either—

{A) It [ ]is,[_] is not certified by the Small Business
Administration as a small disadvantaged business concern and
identified, on the date of this representation, as a certified small
disadvantaged business concem in the database maintained by the
Small Business Administration (PRO-Net), and that no material
change in disadvantaged ownership and control has occurred since
its certification, and, where the concern is owned by one or more
individuals claiming disadvantaged status, the net wotth of each
individual upon whom the certification is based does not exceed
$750,000 after taking into account the applicable exclusions set
forth at 13 CFR 124,104(c)(2); or

(B) It [_] has, [_] has not submitted a completed application to the
Small Business Administration or a Private Certifier to be certified
as a small disadvantaged business concemn in accordance with 13
CFR 124, Subpart B, and a decision on that application is pending,
and that no material change in disadvantaged ownership and
control has occurred since its application was submitted.

(i) Joint Ventures under the Price Evaluation Adjustment for Small
Disadvantaged Business Concerns. The offeror represents, as part of its
offer, that it is a joint ventur€'that complies with the requirements in 13
CFR 124.1002(f) and that the representation in paragraph (c)(9)(i} of this
provision is accurate for the small disadvantaged business concemn that is
participating in the joint venture, [The offeror shall enter the name of the
small disadvantaged business concern that is participating in the joint
venture: -]

(10) HUBZone small business concern. [Complete only if the offeror represented
itself as a small business concern in paragraph (¢)(1) of this provision.] The
offeror represents, as part of its offer, that-- :

(i) 1t [_] is, [_] is not a HUBZone small business concern listed, on the
date of this representation, on the List of Qualified HUBZone Small
Business Concerns maintained by the Small Business Administration, and
no material change in ownership and control, principal office, or
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HUBZone employee percentage has occurred since it was certified by the
Small Business Administration in accordance with 13 CFR part 126; and

(i) It [_] is, [_] not a joint venture that complies with the requirements of
13 CFR part 126, and the representation in paragraph (c)(10)(i) of this
provision is accurate for the HUBZone small business concem or concerns
that are participating in the joint venture. [ The offeror shall enter the name
or names of the HUBZone small business concern or concerns that are
participating in the joint venture: .] Each HUBZone small
business concern participating in the joint venture shall submit a separate
signed copy of the HUBZone representation.

(d) Representations required to implement provisions of Executive Order 11246 --
(1) Previous contracts and compliance. The offeror represents that --

(1) It [_] has, {_] has not, participated in a previous contract or subcontract
subject to the Equal Opportunity clause of this solicitation; and

(i1) It [_] has, [ _] has not, filed all required compliance reports.
2 Aﬁ‘irmaﬁve Actior_t Compliance. The offeror represents that —

() It [_] has developed and has on file, [_] has not developed and does not
have on file, at each establishment, affirmative action programs required
by rules and regulations of the Secretary of Labor (41 CFR parts 60-1 and
60-2), or

(ii) It [_] has not previously had contracts subject to the written affirmative
action programs requirement of the rules and regulations of the Secretary
of Labor.

(e) Certification Regarding Payments to Influence Federal Transactions (31 U.S.C. 1352).
(Applies only if the contract is expected to exceed $100,000.) By submission of its offer, the
offeror certifies to the best of its knowledge and belief that no Federal appropriated funds have
been paid or will be paid to any person for influencing or attempting to influence an officer or
employee of any agency, a Member of Congress, an officer or employee of Congress or an
employee of a Member of Congress on his or her behalf in connection with the award of any
resultant contract. If any registrants under the Lobbying Disclosure Act of 1995 have made a
lobbying contact on behalf of the offeror with respect to this contract, the offeror shall complete
and submit, with its offer, OMB Standard Form LLL, Disclosure of Lobbying Activities, to
provide the name of the registrants. The offeror need not report regularly employed officers or
employees of the offeror to whom payments of reasonable compensation were made.

(f) Buy American Act Certificate. (Applies only if the clause at Federal Acquisition Regulation
(FAR) 52.225-1, Buy American Act — Supplies, is included in this solicitation.)

(1) The offeror certifies that each end product, except those listed in paragraph
(£)(2) of this provision, is a domestic end product and that for other than COTS
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items, the offeror has considered components of unknown origin to have been
mined, produced, or manufactured outside the United States. The offeror shall list
as foreign end products those end products manufactured in the United States that
do not qualify as domestic end products, i.e., an end product that is not a COTS
item and does not meet the component test in paragraph (2) of the definition of
“domestic end product.” The terms “commercially available off-the-shelf (COTS)
item,” “component,” “domestic end product,” “end product,” “foreign end
product,” and “United States” are defined in the clause of this solicitation entitled
“Buy American Act—Supplies.”

(2) Foreign End Products: N

[

LLINE ITEM NO. | COUNTRY OF ORIGIN
|
|
|

|
| |
‘_

I

[List as necessary]

(8)

(3) The Government will evaluate offers in accordance with the policies and
procedures of FAR Part 25.

(1) Buy American Act -- Free Trade Agreements -- Israeli Trade Act Certificate.
(Applies only if the clause at FAR 52.225-3, Buy American Act -- Free Trade
Agreements -- Israeli Trade Act, is included in this solicitation,)

(i) The offeror certifies that each end product, except those listed in
paragraph (g)(1Xii) or (g)(1)iii) of this provision, is a domestic end
product and that for other than COTS items, the offeror has considered
components of unknown origin to have been mined, produced, or
manufactured outside the United States. The terms “Bahrainian,
Moroccan, Omani, or Peruvian end product,” “commercially available off-
the-shelf (COTS) item,” “component,” “domestic end product,” “end
product,” “foreign end product,” “Free Trade Agreement country,” “Free
Trade Agreement country end product,” “Israeli end product,” and “United
States’ are defined in the clause of this solicitation entitled “Buy American
Act—Free Trade Agreements--Israeli Trade Act.”

(1i) The offeror certifies that the following supplies are Free Trade
Agreement country end products (other than Bahrainian, Moroccan,
Omani, or Peruvian end products) or Israeli end products as defined in the
clause of this solicitation entitled “Buy American Act—Free Trade
Agreements—Israeli Trade Act™
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Free Trade Agreement Country End Products (Other than Bahrainian or Moroccan End Products)
or Israeli End Products:

LINE ITEM NO. COUNTRY OF ORIGIN
|7 I |
| | |
| |

[List as necessary]

(iii) The offeror shall list those supplies that are foreign end products
(other than those listed in paragraph (g)(1)(ii} or this provision) as defined
in the clause of this solicitation entitled “Buy American Act—Free Trade
Agreements—Israeli Trade Act.” The offeror shall list as other foreign end
products those end products manufactured in the United States that do not
qualify as domestic end products, i.e., an end product that is not a COTS
itemn and does not meet the component test in paragraph (2) of the
definition of “domestic end product.”

Other Foreign End Products:

LINE ITEM NO. }COU'NTRY OF ORIGIN

| |
l |
I . |

[List as necessary]

(iv) The Government will evaluate offers in accordance with the policies
and procedures of FAR Part 25.

(2) Buy American Act—Free Trade Agreements—Israeli Trade Act Certificate,
Alternate I If Alternate [ to the clause at FAR 52.225-3 is included in this
solicitation, substitute the following paragraph (g)(1)(ii) for paragraph (g)(1)Xii) of
the basic provision:

(g)(1)(ii) The offeror certifies that the following supplies are Canadian end
products as defined in the clause of this solicitation entitled “Buy
American Act—Free Trade Agreements—Israeli Trade Act™

Canadian End Products:

Line Item No.:

[List as necessary]




(3) Buy American Act—Free Trade Agreements—Israeli Trade Act Certificate,
Alternate II. If Alternate II to the clause at FAR 52.225-3 is included in this
solicitation, substitute the following paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of

the basic provision:

(2)(1)(i1) The offeror certifies that the following supplies are Canadian end
preducts or Israeli end products as defined in the clause of this solicitation
entitled "*Buy American Act--Free Trade Agreements--Israeli Trade Act”:

Canadian or Israeli End Products:
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Line Item No.:

Country of Origin:

|

|

[List as necessary]

(4) Trade Agreements Certificate. (Applies only if the clause at FAR 52.225-5,

Trade Agreements, is included in this solicitation.)

(i) The offéror certifies that each end product, except those listed in
paragraph (g)(4)(ii) of this provision, is a U.S.-made or designated country
end product as defined in the clause of this solicitation entitled “Trade

Agreements.”

(ii) The offeror shall list as other end products those end products that are

not U.S.-made or designated country end products.

Other End Products

Line Item No.:

Country of Origin:

|

L

L

[List as necessary)

(iii) The Government will evaluate offers in accordance with the policies
and procedures of FAR Part 25. For line items covered by the WTO GPA,
the Government will evaluate offers of U.S.-made or designated country
end products without regard to the restrictions of the Buy American Act.
The Government will consider for award only offers of U.S.-made or
designated country end products unless the Contracting Officer determines
that there are no offers for such products or that the offers for such
products are insufficient to fulfill the requirements of the solicitation.
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(h) Certification Regarding Responsibility Matters (Executive Order 12689). (Applies only if the
contract value is expected to exceed the simplified acquisition threshold.) The offeror certifies, to
the best of its knowledge and belief, that the offeror and/or any of its principals--

(1) [_] Are, { ] are not presently debarred, suspended, proposed for debarment, or
declared ineligible for the award of contracts by any Federal agency;

(2) [_] Have, [_] have not, within a three-year period preceding this offer, been
convicted of or had a civil judgment rendered against them for: commission of
fraud or a criminal offense in connection with obtaining, attempting to obtain, or
performing a Federal, state or local government contract or subcontract; violation
of Federal or state antitrust statutes relating to the submission of offers; or
commission of embezzlement, theft, forgery, bribery, falsification or destruction
of records, making false statements, tax evasion, violating Federal criminal tax
laws, or receiving stolen property; and

(3) [_] Are, [ ] are not presently indicted for, or otherwise criminally or civilly i
charged by a Government entity with, commission of any of these offenses - :
enumerated in paragraph (h){2) of this clause; and

(4) [_1 Have, [_} have not, within a three-year period preceding this offer, been
notified of any delinquent Federal taxes in an amount that exceeds $3,000 for
which the liability remnains unsatisfied,

(1) Taxes are considered delinquent if both of the following criteria apply:

(A) The tax liability is finally determined. The liability is finally
determined if it has been assessed. A liability is not finally
determined if there is a pending administrative or judicial
challenge. In the case of a judicial challenge to the liability, the
liability is not finally determined until all judicial appeal rights
have been exhausted.

(B) The taxpayer is delinguent in making payment. A taxpayer is
delinquent if the taxpayer has failed to pay the tax liability when
full payment was due and required. A taxpayer is not delinquent in
cases where enforced collection action is precluded.

(i1) Examples.

(A) The taxpayer has received a statutory notice of deficiency,
under L.R.C. §6212, which entitles the taxpayer to seek Tax Court
review of a proposed tax deficiency. This is not a delinquent tax
because it is not a final tax liability. Should the taxpayer seek Tax
Court review, this will not be a final tax liability until the taxpayer
has exercised all judicial appear rights.

(B} The IRS has filed a notice of Federal tax lien with respect to an
assessed tax liability, and the taxpayer has been issued a notice
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under LR.C. §6320 entitling the taxpayer to request a hearing with
the IRS Office of Appeals Contesting the lien filing, and to further
appeal to the Tax Court if the IRS determines to sustain the lien
filing. In the course of the hearing, the taxpayer is entitled to
contest the underlying tax liability because the taxpayer has had no
prior opportunity to contest the liability. This is not a delinquent
tax because it is not a final tax liability. Should the taxpayer seek
tax court review, this will not be a final tax liability until the
taxpayer has exercised all judicial appeal rights.

(C) The taxpayer has entered into an installment agreement
pursuant to LR.C. §6159. The taxpayer is making timely payments
and is in full compliance with the agreement terms. The taxpayer is
not delinquent because the taxpayer is not currently required to
make full payment.

(D) The taxpayer has filed for bankruptcy protection. The taxpayer
is not delinquent because enforced collection action is stayed under
11 U.S.C. §362 (the Bankruptcy Code).

(1) Certification Regarding Knowledge of Child Labor for Listed End Products (Executive Order
13126). [The Contracting Officer must list in paragraph (i)(1) any end products being acquired
under this solicitation that are included in the List of Products Requiring Contractor Certification
as to Forced or Indentured Child Labor, unless excluded at 22.1503(b).]

(1) Listed End Product

Listed End Product:

Listed Countries of Origin:

I

| |

-

I - , I

(2) Certification. [If the Contracting Officer has identified end products and
countries of origin in paragraph (i)(1) of this provision, then the offeror must
certify to either (i)(2)(i) or (i)(2)(ii) by checking the appropriate block.]

[_] (i) The offeror will not supply any end product listed in paragraph

(i)(1) of this provision that was mined, produced, or manufactured in the
corresponding country as listed for that product.

[_] (ii) The offeror may supply an end product listed in paragraph (i)(1) of

this provision that was mined, produced, or manufactured in the

corresponding country as listed for that product. The offeror certifies that
is has made a good faith effort to determine whether forced or indentured

child labor was used to mine, produce, or manufacture any such end
product furnished under this contract. On the basis of those efforts, the
offeror certifies that it is not aware of any such use of child labor.



HQ0566-10-Q-0018 PAGE 38 OF 41

(i) Place of manufacture. (Does not apply unless the solicitation is predominantly for the
acquisition of manufactured end products.) For statistical purposes only, the offeror shall indicate
whether the place of manufacture of the end products it expects to provide in response to this
solicitation is predominantly—

(1) [_] In the United States (Check this box if the total anticipated price of offered
end products manufactured in the United States exceeds the total anticipated price
of offered end products manufactured outside the United States); or

(2} [_] Outside the United States.

(k) Certificates regarding exemptions from the application of the Service Contract Act.
(Certification by the offeror as to its compliance with respect to the contract also constitutes its
certification as to compliance by its subcontractor if it subcontracts out the exempt services.)
[The contracting officer is to check a box to indicate if paragraph (k)(1) or (k}(2) applies.]

(1) [_] Maintenance, calibration, or repair of certain equipment as described in
FAR 22.1003-4(cX1). The offeror [_] does [_] does not certify that—

(i) The items of equipment to be serviced under this contract are used
regularly for other than Govermmental purposes and are sold or traded by
the offeror (or subcontractor in the case of an exempt subcontract) in
substantial quantities to the general public in the course of normal
business operations;

(ii) The services will be furnished at prices which are, or are based on,
established catalog or market prices {see FAR 22.1003-4(c)(2)(ii)) for the
maintenance, calibration, or repair of such equipment; and

(iii) The compensation (wage and fringe benefits) plan for ail service
employees performing work under the contract will be the same as that
used for these employees and equivalent employees servicing the same
equipment of commercia) customers.

(2) [_] Certain services as described in FAR 22.1003-4(d)(1). The offeror [_] does
[_] does not certify that—

(i) The services under the contract are offered and sold regularly to non-
Governmental customers, and are provided by the offeror {or
subcontractor in the case of an exempt subcontract) to the general public
in substantial quantities in the course of normal business operations;

(i1) The contract services will be furnished at prices that are, or are based
on, established catalog or market prices (see FAR 22.1003-4(d)(2)iii})};

(tif) Each service employee who will perform the services under the
contract will spend only a small portion of his or her time (2 monthly
average of less than 20 percent of the available hours on an annualized
basis, or less than 20 percent of available hours during the contract period
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if the contract period is less than a month) servicing the Government
contract, and

(iv) The compensation (wage and fringe benefits) plan for all service
employees performing work under the contract is the same as that used for
these employees and equivalent employees servicing commercial
customers.

(3) If paragraph (k)(1) or (k)(2) of this clause applies—

(i) If the offeror does not certify to the conditions in paragraph (k)(1) or
(kX2) and the Contracting Officer did not attach a Service Contract Act
wage determination to the solicitation, the offeror shall notify the
Contracting Officer as soon as possible; and

(i1) The Contracting Officer may not make an award to the offeror if the
offeror fails to execute the certification in paragraph (k)(1) or (k)(2) of this
clause or to contact the Contracting Officer as required in paragraph .
(k)(3)(1) of this clause.

() Taxpayer identification number (TIN) (26 U.S.C. 6109, 31 U.S.C. 7701}. (Not applicable if
the offeror is required to provide this information to a central contractor registration database to
be eligible for award.)

(1) All offerors must submit the information required in paragraphs (I}(3) through
(1}(5) of this provision to comply with debt collection requirements of 31 U.S.C.
7701(c) and 3325(d), reporting requirements of 26 U.S.C. 6041, 6041 A, and
6050M, and implementing regulations issued by the Internal Revenue Service
(IRS).

{2) The TIN may be used by the government to collect and report on any
delinquent amounts arising out of the offeror’s relationship with the Government
(31 U.S.C. 7701(c)(3)). If the resulting contract is subject to the payment
reporting requirements described in FAR 4,904, the TIN provided hereunder may
be matched with IRS records to verify the accuracy of the offeror’s TIN.]

(3) Taxpayer Identification Number (TIN).
] TIN:
[ ] TIN has been applied for.

[_] TIN is not required because:

[_] Offeror is a nonresident alien, foreign corporation, or foreign
partnership that does not have income effectively connected with the
conduct of a trade or business in the United States and does not have an
office or place of business or a fiscal paying agent in the United States;

[_] Offeror is an agency or instrumentality of a foreign government,
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[_] Offeror is an agency or instrumentality of the Federal Government;
(4) Type of organization.

[ 1 Sole proprietorship,

[_] Partnership;

[ ] Corporate entity (not tax-exempt);

[] Corporate entity (tax-exempt);

[_] Government entity (Federal, State, or local);

[ ] Foreign govermment;

[_] International organization per 26 CFR 1.6049-4;

[ _] Other

(5) Common parent.

[_] Offeror is not owned or controlled by a common parent:
[ ) Name and TIN of common parent:

Name

TIN

(m) Resiricted business operations in Sudan. By submission of its offer, the offeror certifies that
the offeror does not conduct any restricted business operations int Sudan.

{(n) Prohibition on Contracting with Inverted Domestic Corporations.

(1) Relation to Internal Revenue Code. A foreign entity that is treated as an
inverted domestic corporation for purposes of the Internal Revenue Code at 26
1J.8.C. 7874 (or would be except that the inversion transactions were completed
on or before March 4, 2003), is also an inverted domestic corporation for
purposes of 6 U.S.C. 395 and for this solicitation provision (see FAR 9.108).

(2) Representation. By submission of its offer, the offeror represents that it is not
an inverted domestic corporation and is not a subsidiary of one.

Alternate I (Apr 2002). As prescribed in 12.301{b)(2), add the following paragraph (c)(11) to the
basio provision:

(11) (Complete if the offeror has represented itself as disadvantaged in paragraph
(c)(4) or (c)(9) of this provision.)

[The offeror shall check the category in which its ownership falls):
Black American.
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Hispanic American.

____Native American (American Indians, Eskimos, Aleuts, or Native Hawaiians).

____ Asian-Pacific American (persons with origins from Burma, Thailand,
Malaysia, Indonesia, Singapore, Brunei, Japan, China, Taiwan, Laos, Cambaodia
(Kampuchea), Vietnam, Korea, The Philippines, U.8, Trust Territory or the
Pacific Islands (Republic of Palau), Republic of the Marshall Islands, Federated
States of Micronesia, the Commonwealth of the Northemn Mariana Islands, Guam,
Samoa, Macao, Hong Kong, Fiji, Tonga, Kiribati, Tuvalu, or Nauru).

____Subcontinent Asian (Asian-Indian) American (persons with origins from
India, Pakistan, Bangladesh, Sri Lanka, Bhutan, the Maldives [slands, or Nepal).

____Individual/concem, other than one of the preceding.

252.212-7000 Offeror Representations and Certifications—Commercial Items:
As prescribed in 212.301(f)(11), use the following provision:

OFFEROR REPRESENTATIONS AIETJ?J CERTIFICATIONS--COMMERCIAL ITEMS
N 2005)

(a) Definitions. As used in this clause—

(1) “Foreign person” means any person other than a United States person as
defined 1n Section 16(2) of the Export Adgninistration Act of 1979 (50 U.S.C. App. Sec.
2415).

(2) “United States” means the 50 States, the District of Columbia, outlying
areas, and the outer Continental Shelf as defined in 43 U.S.C. 1331.

(3) “United States person” is defined in Section 16(2) of the Export
Administration Act of 1979 and means any United States resident or national (other
than an individual resident oufside the United States and employed by other than a.
United States person), any domestic concern (including any permanent domestic
establishment of any foreign concern), and any foreign subsidiary or affiliate (including
any Eermanent foreign establishment) of any domestic concern which is controlled in
fact by such domestic concern, as determined under regulations of the President.

(b} Certification. By submitting this offer, the Offeror, if a foreign person, company
or entity, certifies that it—

(1) Does not comply with the Secondary Arab Boycott of Israel; and
-7 -7 (2) Isnat taking or knowingly agreeing to take any action, with respect to the
Secondary Boycott of Israel by Arab countries, which 50 U.S.C. App. Sec. 2407(a)
prohibits a United States person from taking.

(¢) Representation of Extent of Transportation by Sea. (This representation does not
apply to solicitations for the direct purchase of ocean transportation services).
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(1) The Offeror shall indicate by checking the appropriate blank in paragraph
(¢)(2) of this provision whether transportation of supplies by sea is anticipated under the
resultant contract. The term “supplies” is defined in the Transportation of Supplies by
Sea clause of this solicitation.

(2) Representation. The Offeror represents that it—

Does anticipate that supplies will be transported by sea in the
performance of any contract or subcontract resulting from this solicitation.

Does not anticipate that supplies will be transported by sea in
the performance of any contract or subcontract resulting from this
solicitation.

(3) Any contract resulting from this solicitation will include the Transportation
of Supplies by Sea clause. If the Offeror represents that it will not use ocean
transportation, the resulting contract will also include the Defense Federal Acquisition
Re tion Supplement clause at 252.247-7024, Notification of Transportation of
Supplies by Sea.

(End of provision)
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Summary of Changes
1) The following language after 4.1 technical Objectives is deleted from the solicitation:

In order of importance (1 is more important than 2; 2 is more important than 3; and 3 is
more important than 4) o :

Replacement pages 16 of 44 and 17 of 44 are provided with the track changes at the end
of this Amendment.

Questions and Answers — Below are the remaining questions and answers plus a
additional clarification for Question 3 from Amendment 1.

Question 3 — additional Clarification — add to the original answer the following —
“No pricing data is required at this time, individual BPA Call orders will be
competed separately among the FYAP BPA holders on a lowest price technically
acceptable basis.

Additional Questions-Answers

1) Is there an incumbent contractor who has previously provided these services? Could
you please provide the contractor name, contract number, and award date?

A: BTA awarded a contract for a related Federal Post Card Application software
product to Criterion Systems, Inc. before the previous election cycle. The contract
number was W91QUZ-~07-C-0007, award date 9/26/2007.

2) Section 4.1, Objective 4 states that “All wizards must be accessible and usable without
having to log in or provide means of identification. If States wish to add additional
requirements for voter verification or individual ballot control, that will be the States’
responsibility to separately contract.” Given the above, are respondent’s nonetheless
expected to address how their software or systems may address voter verification
requirements?

A: No, this functionality is not a requirement of this RFQ. It does not need to be
demonstrated.

3) Can FVAP provide jurisdiction-specific ballot forms for each of the three use cases
listed under Section E, Part 2?

"A: No. The government wants to see functionality, not actual ballots. Use of
common election races, a non-specified mock up a ballot initiative format, and
public domain fictional candidate names is expected.
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Is any further use case information — such as ballot initiatives, offices & candidates, and
state-specific output formats — available for setup of the prototype?

A: See answer above.
Will the demonstration website and pilot deliverable be expected to enable online voter
registration, or is the requirement limited to enabling the creation of absentee ballots for

voters that have already registered?

A: This is limited to the creation of absentee ballots for voters who are already
registered; ballot creation, marking and printing capability.

4) We have a question as to what specifically the use case demonstrations should show:

a) Should they be a absentee ballot registration form? If so, can you provide fields for
each one?

A: No

b) Should it provide a form where someone submits a ballot? If so can you provide fields

A: The functionality should demonstrate understandable precinct specific ballot
submission instructions. The State task orders will specify the format of these
instructions.

¢) Should it provide a pre-printed envelope and pdf version of the ballot pre-printed?

A: An envelope is not required nor is pdf format specified. However, these might
be requirements for specific state(s). State-specific casting and return instructions
are required.

The use cases are extremely broad and do not provide vendors with enough information
to move forward. Please advise.

A: The government wants to see functionality, not actual ballots.
5) Technical Proposal — Can we request that the Use Cases and Wizard Execution
Instructions to be provided with the Technical Proposal, be considered outside of the 15
page limit? ‘

_A: Yes.
6) Data Interoperability:

* The RFQ references OASES EML Format - We presume that this reference is for
OASIS (Organization for the Advancement of Structured Information Standards) EML?
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OASIS is the internationally accepted open standards organization which is also
referenced in most Federal initiative involving open source development. OASIS EML is
the specification that standardizes election and voter services information using XML,
and has already been proven in the European Elections in 2009. Please see:
littp://www.oasis-open.org/committees/tc_home.php?wg_abbrev=election#foverview
<http://www.oasis-open.org/committees/tc_home.php?wg_abbrev=election#overview>

* If the reference was not for OASIS EML, we would like to respectfully request
that this be added to the list of Preferred Data Interoperability Format.

This is a spelling error, it should be OASIS EML not OASES EML.

7) For the use case demonstration sample ballots for Bexar Texas, Kenai AK, and Fairfax
VA residents:

a. Do you want us to use specific information of an actual upcoming election? If so,
do you have a contact person in those counties to call?

A: No. See answers to question 3 above.

b. Do you want just the URL, or do you want the URL plus a hard-copy submitted in the
bid package?

A: Preference is a URL, however, an electronic copy en CD or via e-mail (if under
SMB} is also acceptable.

8) For the demonstration URL - state specific ballot - could you please confinm that the
FWAB (Federal Write-in Absentee Ballot) form with State specific choices is acceptable
for evaluation purposes. If this is not the case - then I would request that they please
provide example ballot forms for Texas, Alaska, Virginia in PDF format.

A: We do not endorse the nse of the FWAB format for this effort

9) A question about call centre agents -- Is it agreeable for call centre staff to be working
outside of the US? Namely in Canada and potentially other international locations to
account for the 7x24 support requirement.

A: No objection to call center in Canada.
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3.2 The contractor shall provide an on-line wizard capable of delivering, and online
marking of, a precinct specific absentee ballot (including federal, State, and local
elections), to be available online through the wizard at least 45 days prior to the
November 2010 general election.

3.3 Provide complete services solution capability necessary to obtain viable wizard
functionality, testing and technical and functional support, to include hosting and help
desk support, through January 31%, 2011, (Voter help desk support must be maintained
through the last day that individual States accept ballots, and technical/election official
help desk support must be maintained through tabulation and reporting periods,
subsequent to completion of balloting.)

3.4 Hosting will be at the contractor’s location.

4. Reguirements and Tasks

| 4.1 Technical Objectives., . [Deteted: tn order of imponance (1 s
' moee important than 2; 2 is more
frrportant than 3; ard 3 is moce Importent
than 4)
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Figure 4-1

Portal Services - The wizard must be publicly accessible through the Internet.

The wizard must be compliant with Section 508 of the U.S. Rehabilitation Act of
1973, as amended, which mandates that when the federal government purchases
most electronic information and technology (EIT), including software applications,
it must ensure that the EIT provides access to and use of, information or data to
federal government employees with disabilities that is comparable to the access
provided to federal government employees without disabilities. Moreover, under
the act, the federal government (and its contracted EIT services) is also obligated to
provide access to information and data to members of the public with disabilities
that is comparable to the access provided to the public without disabilities.

Secured data submission and form upload — Wizard must provide for secure
transmission and ensure the privacy of all voter and ballot information, in
accordance with State required standards per subsequent BPA Call orders,

Data mteroperabihty Vendor must use election data provided by the States, or
local jurisdictions, in one of the following preferred formats
Preferred:
a. Voter Information Project (VIP) XML format
b. Open Auditable Structured Election System (OASES) EML format
Vendor may support data provided in the following formats:
c. ASCII
d. Other formats as routuaily agreed by the vendor, COR, and election
officials.

Voter Verification and Ballot Control - All wizards must be accessible and
usable without having to log in or provide means of identification. If States wish
to add additional requirements for voter verification or individual ballot control,
that will be the States’ responsibility to separately contract. This effort will not
include options for storage and retrieval of personally identifiable individual voter
information.

Ballot Return — Wizard must provide the citizen complete jurisdiction specific
instructions for the return of the marked ballot, to include but not limited to: cover
sheets, mailing and security envelope templates, postal and e-mail addresses, fax
numbers and faxing instructions, and oath statements.

4.3 Wizards must be linkable from the FVAP website (www.fvap.gov) as a point of
referral, but can also be accessible independently.

4.4 Help desk services will be provided for voters and election officials.






CITATION/CONTRACT/ORDER FOR COMMERC EMS (1. REQUISITION NUMBER PAGE 1 OF
OFFEROR TO COMPLETE BLOCKS 12, 17, 23, 24, & 30 21
2. CONTRACT NO. 3. AWARD/EFFECTIVE |#. ORDER NUMBER 8. SOLICITATION NUMBER 8. BOLICITATION ISSUE
DATE DATE
HQO566-10-A-0001 - * APRIL 2010 HQ0566-10-Q-0018 16 MARCH 201(
. NAME b. TELEPHONE NUMBER (No colleer |8, DFFER DUE DATES
7. FOR SOLICITATION carlfa) LOCAL TIME
9. ISSUED BY cape | HOQO566 | 10. THIS ACCUISITON 18
[Zlmnssrmc'ren OR Dser ASIDE: % FOR:
BUSINESS TRANSFORMATION AGENCY [hmaw susiness []emercinG smaw
1851 SOUTH BELL STREET UBZONE SMALL BUSINESS
ARLINGTON VA 22240 NAICS: GUSINESS
SIZE STANDARD: Dsznwce-msmn vereRan- [ g
OWNED SMALL BUSINESS
11. DELIVERY FOR FOB DESTINA- |12, DISCCUNT TERMS 13b. AATING
;‘;2:&’;‘-533 BLOCK i§ [ ] 13s. T8 CONTRACT IS A
RATED ORDER UNDER o o an OF SOLIGITATION. -
DPAS (15 CFR 700)
m SEE SCHEDULE E RFQ 1FE D RFP
1%, DELIVER 70 CODE 18, ADMINISTERED BY CODE
SEE SCHEDULE SEEBLOCK 9
8 S FFEROR cooe | 3UBT1 FACLITY 1103402272 [18a. PAYMENT WiL BE MADE BY cooe | HQOB00
AQUILENT, INC, DFAS IN INVP DOD IMITIATIVE
1100 WEST STREET 8899 E 56TH ST.
LAUREL MD 20707 INDIANAPOLIS IN 46249-1505
TELEFHONE NO.
180, SUBMIT INVOICES TO ADDRESS SHOWN IN BLOCK 184 UNLESS BLOGK
[] 176 checke REMITTANCE IS DIFFERENT ANO PUT SUCH ADDRESS IN BELOW (5 CHECRED
SEE ADDENDUM
19, 20, 21, 22, 23, 24,
TEM 2@, SCHEDULE OF SUPPLIES/SERVICES QUANTITY | UNIT UNIT PRICE AMOLINT
fUse Reverse endfor Altech Additional Sheats es Necessery)
26. ACCOUNTING AND APPROPRIATION DATA. 26. TOTAL AWARD AMOUNT (For Govr. Use Only)
27a. SOLICITATION INCORPORATES BY REFERENCE FAR 52,212-1, 52,2124, FAR 52.212.3 AND 52 212-9 ARE ATTACHED. ADDENDA ARE [ARE NOT ATTACHED
" 27h. CONTRACT/PURCHASE ORDER INCORPORATES BY REFERENCE FAR 82.212-4. FAR B2.212-5i5 ATTACHED, ADDENDA RE AAE NOT ATTACHED
B/ 28. CONTRACTOR IS REQUIRED TO SIGN THIS DOCUMENT AND RETURN 1 L] 2. awaan oF contracT: rer.  HOO56610Q0018 oFrer
COPIES TO ISSUING OFFICE, CONTRACTOR AGAEES TO FURNISH AND aten SOMAR201C o soucrr.mon-
DELIVER ALL ITEMS 5ET FORTH OR OTHERWISE IDENTIFIED ABOVE AND ON ANY {BLOCK 51, INCLUDING ANY ADDITIONS OF CHANGES WHICH AAE
ADD|TIONAL SHEETS SUBJECT TO THE TERMS AND CONDITIONS SPECIFIED SET FORTI:I HEREIN. IS ACCEPTED AS TO ITEMS:
J0a. SIGNATURE GF OFFEROR/CONTRACTOR 37a. UNITED STATES OF AMERIGA (SIGNATURE OF CONTRACTING OFEICER]
30D. NAME AND TITLE OF SIGNER /Tvae or peint) 30c. DATE SIGNED |31b. NAME OF CONTRACTING OFFICER fType or print] 31c. DATE SIGNED
JANET M. CARLSON

AUTHORIZED FOR LOCAL REPRODUCTION STANDARD FORM 1449 (REV. 3/2008)
Preacribed by GSA - FAR (48 CFR) §3.212

PREVIQUS EDITICN IS NQT USABLE



HQ0566-10-A-0001 PAGE 2 OF 21

SECTION B --Schedule

CLIN DESCRIPTION QTY | UP | UOM T.PRICE
0001 Complete services solution for web based USS
wizard capability accessed by users through
a URL meeting State specific requirements
capable of delivering and online marking of
a precinct specific absentee ballot
(including federal, State, and local
elections), available online through the
wizard at least 45 days prior to the
November 2010 general election. The
vendor will provide hosting and help desk
support, for the system through January
31%, 2011 IAW the PWS

FFP TBD* | TBD* TBD*

NOTE: Individual BPA Cali orders that will specify State specific requirements will be issued
and competed separately among the FVAP BPA holders on a lowest price technically acceptable

basis.

SECTION C - CLAUSES
CLAUSES INCORPORATED BY REFERENCE

52.203-3 Gratuities APR 1984
52.203-5 Covenant A gainst APR 1984
Contingent Fees
52.203-7 Anti-Kickback JUL 1995
Procedures
52.203-10 Price Or Fee JAN 1997
Adjustment For Illegal
Or Improper Activity
52.204-4 Printed or Copied AUG 2000
Double-Sided on
Recycled Paper
52.212-4 Contract Terms and MAR 2009
Conditions--
Commercial Items
52.219-8 Utilization of Small MAY 2004
Business Concems
52.232-20 Limitation Of Cost APR 1984
52.237-3 Continuity Of Services JAN 1991
52.242-13 Bankruptcy JUL 1995
52.242-15 Stop-Work Order AUG 1989
52.253-1 Computer Generated JAN 1991
Forms

_
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252.204-7000 Disclosure Of DEC 1991
Information

252.204-7003 Control Of APR 1992
Government Personnel
Work Product

252.204-7004 Alt A Central Contractor SEP 2007
Registration (52.204-7)
Alternate A

252.232-7003 Electronic Submission MAR 2008
of Payment Requests
and Receiving Reports

CLAUSES INCORPORATED BY FULL TEXT

ADDENDUM TO FAR 52.212-4

(a) Blanket Purchase Agreement (BPA). This will be a BPA awarded under FAR Part 13. The
Contractor shall furnish services solution described in the BPA PWS and in individual BPA Call

orders if requested by the Contracting Officer .
1. The total amount of all orders placed against all the FVAP BPAs shall not exceed

$5,400,000.00
2. The government anticipates issuing Firm Fixed priced (FFP) call orders against this

BPA.
3. Individual Call orders will be competed among all BPA holders on a lowest price

technically acceptable basis.

(b) Term of the BPA. The BPA life will be from the date of the BPA award through 31 January
2011.

(c) Contractor's Quote. The Contractor's Quote dated (TO BE DETERMINED), as amended, is
hereby incorporated into the BPA.

{d) Obligation of Funds. This BPA does not obligate any fimds. Funds will be obligated when
an authorized BPA order is placed in conjunction with this BPA. The Government is obligated
only to the extent of the obligation of an order that is placed under this BPA.

(e) Purchase Limitation. The limitation for each purchase under this BPA is $250,000.00.

(f) Invoices. The Contractor shall submit invoices in accordance with Clause 52.212-4 Contract
Terms and Conditions — Commercial Items in Part C-1. Invoicing instructions will be included in
the individual BPA Call orders.

(g) Delivery.

1. Individual BPA Call orders will specify delivery requirements.

N
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2. All shipments under this BPA shall be accompanied by delivery tickets that shall contain the
following minimum information:

(a) Name of Contractor

(b) BPA number

(c) BPA Call Order Number

(d) Date of purchase.

(e) Itemized list of deliverables or services furnished.

(f) Quantity, unit price, and extension of each item, less applicable discounts (unit prices and
extensions need not be shown when incompatible with the use of automated systems, provided
that the invoice is itemized to show this information).

(g) Date of delivery or shipment.

(h) Post Award Conference. The Contractor agrees to attend a Post Award Conference convened
by the contracting activity or contract administration office in accordance with Federal
Acquisition Regulation Subpart 42.5.

52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT
STATUTES OR EXECUTIVE ORDERS--COMMERCIAL ITEMS (JUN 2009)

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR)
clauses, which are incorporated in this contract by reference, to implement provisions of law or
Executive orders applicable to acquisitions of commercial items:

(1) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)).
Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)).
(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553).

(3) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108-77, 108-
78).

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting
Officer has indicated as being incorporated in this contract by reference to implement provisions
of law or Executive orders applicable to acquisitions of commercial items: (Contracting Officer

check as appropriate.)

(1) 52.203-6, Restrictions on Subcontractor Sales to the Government (SEP 2006), with
Alternate I (OCT 1995) (41 U.S.C. 253g and 10 U.S.C. 2402).

___(2) 52.203-13, Contractor Code of Business Ethics and Conduct (DEC 2008)(Pub. L. 110-
252, Title VI, Chapter 1 (41 U.S.C. 251 note)).
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__(3)52.203-15, Whistleblower Protections under the American Recovery and Reinvestment
Act 0f 2009 (MAR 2009) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the
American Recovery and Reinvestment Act of 2009.)

__(4) 52.204-11, American Recovery and Reinvestment Act—Reporting Requirements (MAR
2009) (Pub. L. 111-5).

___(5) 52.219-3, Notice of HUBZone Small Business Set-Aside (Jan 1999) (15 U.S.C. 657a).

___(6) 52.219-4, Naotice of Price Evaluation Preference for HUBZone Small Business Concerns
(JUL 2005) (if the offeror elects to waive the preference, it shall so indicate in its offer) (15

U.S.C. 657a).
(D [Reserved]. .
___ (8)(1) 52.219-6, Notice of Total Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644).

___ (ii) Alternate I (OCT 1995) of 52.219-6.

__ (iii) Alternate II (MAR 2004) of 52.219-6.

____(9)(1) 52.219-7, Notice of Partial Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644).

___ (ii) Alternate [ (OCT 1995) of 52.219-7.

__ (iii) Alternate II (MAR 2004) of 52.219-7.

_X__(10) 52.219-8, Utilization of Small Business Concerns (MAY 2004) (15 U.S.C. 637 (d)(2)
and (3)).

____(11)(i) 52.219-9, Small Business Subcontracting Plan (APR 2008) (15 U.S.C. 637(d)(4)).
____(ii) Alternate I (OCT 2001) of 52.219-9

___ (iii) Alternate II (OCT 2001) of 52.219-9.

__(12) 52.219-14, Limitations on Subcontracting (DEC 1996) (15 U.S.C. 637(a)(14)).

__{(13) 52.219-16, Liquidated Damages--Subcontracting Plan (JAN 1999) (15 U.S.C.
637(d)(4)(F)(1)).

__- (14Xi) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business
Concerns (OCT 2008) (10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so

indicate in its offer).
____(ii) Alternate I (JUNE 2003) of 52.219-23.

___(15) 52.219-25, Small Disadvantaged Business Participation Program--Disadvantaged Status
and Reporting (APR 2008) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

—
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__{16) 52.219-26, Small Disadvantaged Business Participation Program--Incentive
Subcontracting (OCT 2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

(17 52.219-27, Notice of Total Service-Disabled Veteran-Owned Small Business Set-Aside
(MAY 2004) (U.8.C. 657 f}.

__ {18) 52.219-28, Post Award Small Business Program Rerepresentation (APR 2009) (15
U.S.C. 632(a)(2)).

_X__(19) 52.222-3, Convict Labor (JUNE 2003) (E.O. 11755).
_X _ (20) 52.222-19, Child Labor--Cooperation with Authorities and Remedies (FEB 2008)

(E.O. 13126).

_X__ (21)52.222-21, Prohibition of Segregated Facilities (FEB 1999).
_X (22} 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246).

_X__ (23) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of theVietnam
Era, and Other Eligible Veterans (SEP 2006) (38 U.5.C. 4212).

_(24) 52.222-36, Affirmative Action for Workers with Disabilities (JUN 1998) (29 U.S.C.
793).

___ (25) 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the
Vietnam Era, and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212).

___(26) 52.222-39, Natification of Employee Rights Concerning Payment of Union Dues or
Fees (DEC 2004} (E.O. 13201). ___ (27) 52.222-54, Employment Eligibility Verification {(Jan
2009). (Executive Order 12989). (Not applicable to the acquisition of commercially available
off-the-shelf items or certain other types of commercial items as prescribed in 22.1803.) (Not
Applicable until September 8, 2009.)

____{28)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated
[tems (MAY 2008) (42 U.8.C. 6962(c)(3){ A)(ii)). (Not applicable to the acquisition of
commercially available off-the-shelf items.)

___ {ii) Alternate I (MAY 2008) of 52.223-9 (42 U.S.C. 6962{(i)(2)(c)). (Not applicable to the
acquisition of commercially available off-the-shelf items.)

___(29) 52.223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C.
8259b)

___(30)(i) 52.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal
Computer Products (DEC 2007) (E.O. 13423).

___ (ii) Alternate I (DEC 2007) of 52.223-16.

___(31) 52.225-1, Buy American Act--Supplies (JUNE 2003) (41 U.S8.C. 10a-10d).

NN
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__ (32)(1) 52.225-3, Buy American Act--Free Trade Agreements--Israeli Trade Act (JUN 2009)
(41 U.S.C. 10a-10d, 19 U.5.C. 3301 note, 19 U.8.C. 2112 note, 19 U.5.C. 3805 note, Pub. L.
108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, and 110-138).

__ (ii) Alternate I (JAN 2004) of 52.225-3,

___(iii) Alternate IT (JAN 2004) of 52.225-3.

___(33) 52.225-5, Trade Agreements (JUN 2009) (19 U.S.C. 2501, et seq., 19 U.8.C. 3301
nate),

_X__ (34) 52.225-13, Restrictions on Certain Foreign Purchases (JUN 2008) (E.O.'s,
proclamations, and statutes administered by the Office of Foreign Assets Control of the

Department of the Treasury). *

_ {35)52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C.
5150).

___ (36) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov
2007) (42 U.S.C. 5150).

___{(37) 52.232-29, Terms for Financing of Purchases of Commercial Items (FEB 2002) (41
U.S.C. 255(h), 10 US.C. 2307(5))

___ (38) 52.232-30, Installment Payments for Commercial Items (OCT 1995) (41 U.S.C. 255(f),
10 U.S.C. 2307(D).

_X__(39) 52.232-33, Payment by Electronic Funds Transfer--Central Contractor Registration
(OCT 2003) (31 U.S.C. 3332).

___{(40) 52.232-34, Payment by Electronic Funds Transfer--Other than Central Contractor
Registration (MAY 1999) (31 U.8.C. 3332)

___(41) 52.232-36, Payment by Third Party (MAY 1999) (31 U.S.C. 3332).
X (42)52.239-1, Privacy or Security Safeguards (AUG 1996) (5 U.S.C. 552a).

____(43)(i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vesseis (FEB
2006) (46 U.S.C. Appx 1241(b) and 10 U.8.C. 2631).

- (ii) Alternate I (APR 2003) of 52.247-64.

(c) The Contractor shall comply with the FAR clauses in this paragraph {c), applicable to
commercial services, that the Contracting Officer has indicated as being incorporated in this
confract by reference to implement provisions of law or Executive orders applicable to
acquisitions of commercial items: (Contracting Officer check as appropriate.)
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(1) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).

(2) 52.222-42, Statement of Equivalent Rates for Federal Hires (MAY 1989) (29 U.S.C.
206 and 41 U.S.C. 351, et seq.).

(3) 52.222-43, Fair Labor Standards Act and Service Contract Act--Price Adjustment
(Multiple Year and Option Contracts) (NOV 2006) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).

(4) 52.222-44, Fair Labor Standards Act and Service Contract Act--Price Adjustment
(February 2002) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.)

(5) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for
Maintenance, Calibration, or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.S.C.
351, et seq.).

A - . -

(6) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for
Certain Services--Requirements (FEB 2009) (41 U.S.C. 351, et seq.).

(7) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009)
(Pub. L. 110-247).

(8) 52.237-11, Accepting and Dispensing of $1 Coin (SEP 2008)(31 U.S.C. 5112(p)(1)).

(d) Comptroller General Examination of Record. The Contractor shall comply with the
provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in
excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit

and Records--Negotiation.

(1) The Comptroller General of the United States, or an authorized representative of the
Comptroller General, shall have access to and right to examine any of the Contractor's directly
pertinent records involving transactions related to this contract.

(2) The Contractor shall make available at its offices at all reasonable times the records,
materials, and other evidence for examination, audit, or reproduction, until 3 years after final
payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor
Records Retention, of the other clauses of this contract. If this contract is completely or partiaily
terminated, the records relating to the work terminated shall be made available for 3 years after
any resulting final termination settlement. Records relating to appeals under the disputes clause
or to litigation or the settlement of claims arising under or relating to this contract shall be made
available until such appeals, litigation, or claims are finally resolved.

(3) As used in this clause, records include books, documents, accounting procedures and
practices, and other data, regardless of type and regardless of form. This does not require the
Contractor to create or maintain any record that the Contractor does not maintain in the ordinary

course of business or pursuant to a provision of law.

(e) (1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this
clause, the Contractor is not required to flow down any FAR clause, other than those in this

—
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paragraph (e)(1)in a subcontract for commercial items, Unless otherwise indicated below, the
extent of the flow down shall be as required by the clause—

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (DEC 2008) (Pub. L. 110-252,
Title V1, Chapter 1 (41 U.S.C. 251 note).

(ii) 52.219-8, Utilization of Small Business Concerns (May 2004) (15 U.S.C. 637(d)(2) and (3)),
in all subcontracts that offer further subcontracting opportunities. If the subcontract (except
subcontracts to small business concerns) exceeds $550,000 ($1,000,000 for construction of any
public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer

subcontracting opportunities.

(iii) Reserved.
(iv) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246).

(v) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era,
and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212).

(vi) 52.222-36, Affirmative Action for Workers with Disabilities (June 1998) (29 U.S.C. 793).

(vii) 52.222-39, Notification of Employeé Rights Concerning Payment of Union Dues or Fees
(DEC 2004) (E.O. 13201).

(viii) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).
(ix) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)).
Alternate I (AUG 2007) of 52.222-50 (22 U.S.C. 7104(g)).

(x) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for
Maintenance, Calibration, or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.S.C.
351, et seq.).

(xi) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain
Services--Requirements (FEB 2009) (41 U.S.C. 351, et seq.).

(xii) 52.222-54, Employment Eligibility Verification (Jan 2009). (Not applicable until September
8, 2009.)

(xiii) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (MAR 2009)
(Pub. L. 110-247). Flow down required in accordance with paragraph (€) of FAR clause 52.226-
6.

(xiv) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 2006) (46
U.S.C. Appx 1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph
(d) of FAR clause 52.247-64,

—
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(2) While not required, the contractor May include in its subcontracts for commercial items a
minimal number of additional clauses necessary to satisfy its contractual obligations.

(End of clause)

252.212-7001 Contract Terms and Conditions Required to Implement Statutes
or Executive Orders Applicable to Defense Acquisitions of Commercial Items.
As prescribed in 212.301(f)(iii), use the following clause:

CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES
OR EXECUTIVE ORDERS APPLICABLE TO DEFENSE ACQUISITIONS OF |
COMMERCIAL ITEMS (NOV 2009) |

(a) The Contractor agrees to comply with the following Federal Acquisition
Regulation (FAR) clause which, if checked, is included in this contract by reference to
implement a provision of law applicable to acquisitions of commercial items or
components. . . .

_ X _ 52.203-3, Gratuities (APR 1984) (10 U.S.C. 2207).

(b) The Contractor agrees to comply with any clause that is checked on the following
list of Defense FAR Supplement clauses which, if checked, is included in this contract
by reference to implement provisions of law or Executive orders applicable to
acquisitions of commercial items or components.

(1) 252.203-7000, Requirements Relating to Compensation of Former DoD
Officials (JAN 2009) (Section 847 of Pub. L. 110-181).

(2) 252,206-7000, Provision of Information to Cooperative Agreement
Holders (DEC 1991) (10 U.S.C. 2416).

(3) 252.219-7003, Small Business Subcontracting Plan (DoD Contracts)
(APR 2007) (15 U.8.C. 637).

(4) __ 252,219-7004, Small Business Subcontracting Plan (Test Program)
(AUG 2008) (15 U.S.C. 637 note).

(5) 252.226-7001, Buy American Act and Balance of Payments Program
(JAN 2009) (41 U.S.C. 10a-10d, E.O. 10582).

(6) 252.225-7008, Restriction on Acquisition of Specialty Metals (JUL 2009)
(10 U.S.C. 2533b).

(D 252.225-7009, Restriction on Acquisition of Certain Articles Containing
Specialty Metals (JUL 2009) (10 U.S.C. 2533b).

(8) 252.225-7012, Preference for Certain Domestic Commodities (DEC
2008) (10 U.S.C. 2533a).

(9) 252.225-7015, Restriction on Acquisition of Hand or Measuring Tools
(JUN 2005) (10 U.S.C. 2533a).

(10) 252.225-7016, Restriction on Acquisition of Ball and Roller Bearings
(MAR 2006) (Section 8065 of Public Law 107-117 and the same restriction in
subsequent DoD appropriations acts).
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11) 252.225-7021, Trade Agreements (NOV 2009) (19 U.S.C. 2501-2518
and 19 U.S.C. 3301 note).

(12) ___ 252.225-7027, Restriction on Contingent Fees for Foreign Military
Sales (APR 2003) (22 U.S.C. 2779).

(13) 252.225-7028, Exclusionary Policies and Practices of Foreign
Governments (APR 2003) (22 U.S.C. 2755).

(14)G) 252.225-7036, Buy American Act--Free Trade Agreements--Balance
of Payments Program (JUL 2009) (41 U.S.C. 10a-10d and 19 U.S.C. 3301 note).

(i) ___ Alternate I (JUL 2009) of 252.225-7036.

(15) 252.225-7038, Restriction on Acquisition of Air Circuit Breakers (JUN
2005) (10 U.S.C. 2534(a)(3)).

(16) 252.226-7001, Utilization of Indian Organizations, Indian-Owned
Economic Enterprises, and Native Hawaiian Small Business Concerns (SEP 2004)
(Section 8021 of Public Law 107-248 and similar sections in subsequent DoD
appropriations acts).

an 262.227-7015, Technical Data--Commercial Items (INOV 1995) (10
U.S.C. 2320).

(18) 252.227-7037, Validation of Restrictive Markings on Technical Data
(SEP 1999) (10 U.S.C. 2321). '

(19) _X__ 252.232-7003, Electronic Submission of Payment Requests and
Receiving Reports (MAR 2008) (10 U.S.C. 2227).

(20) 252.237-7019, Training for Contractor Personnel Interacting with
Detainees (SEP 2006) (Section 1092 of Public Law 108-375).

(21) _X__ 252.243-7002, Requests for Equitable Adjustment (MAR 1998) (10
U.S.C. 2410).

(22) 252.247-7003, Pass-Through of Motor Carrier Fuel Surcharge
Adjustment to the Cost Bearer (JUL 2009) (Section 884 of Public Law 110-417).

(23)(1) 252.247-7023, Transportation of Supplies by Sea (MAY 2002) (10
U.S.C. 2631).

(i1) Alternate I (MAR 2000) of 252.247-7023.
(1i1) Alternate II (MAR 2000) of 252.247-7023.
@iv) Alternate IIT (MAY 2002) of 252.247-7023.

(24) 252.247-7024, Notification of Transportation of Supplies by Sea (MAR
2000) (10 U.S.C. 2631).

(¢©) In addition to the clauses listed in paragraph (e) of the Contract Terms and
Conditions Required to Implement Statutes or Executive Orders--Commercial Items
clause of this contract (FAR 52.212-5), the Contractor shall include the terms of the
following clauses, if applicable, in subcontracts for commercial items or commercial

—
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components, awarded at any tier under this contract:

(1) 252.237-7019, Training for Contractor Personnel Interacting with Detainees
(SEP 2006) (Section 1092 of Public Law 108-375).

(2) 252.247-7003, Pass-Through of Motor Carrier Fuel Surcharge Adjustment to
the Cost Bearer (JUL 2009) (Section 884 of Public Law 110-417).

2631) (8) 252.247-7023, Transportation of Supplies by Sea (MAY 2002) (10 U.S.C.
631).

(4) 262.247-7024, Notification of Transportation of Supplies by Sea (MAR 2000)
(End of clause)

(10 U.S.C. 2631).
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SECTION D
Performance Work Statement

Federal Voters Assistance Program

1. Background

Federal Voters Assistance Program (FVAP) assists military and overseas voters to exercise their
right to vote, primarily through the absentee voting assistance process. It does so under the
authority of the Uniformed and Overseas Citizen Absentee Voting Act (UOCAVA), and in close
coordination with State and local election officials, the Departments of Justice and State, and the
military services. It provides assistance to over 1.5 million uniformed service personnel, 1.1
million voting age dependents, and two to four million potential overseas voters.

Each State, territory and the District of Columbia has unique requirements and timelines for-
military and overseas voters to register, request absentee ballots, receive and return absentee
ballots. Complete State by State voting instructions are available at the Federal Voting
Assistance Program (FVAP) website: www.FVAP.gov and published in the Voting Assistance
Guide, also available on that website,

2. Purpose

The purpose of this effort is to improve on-line voting assistance and voting
opportunities for uniformed service personnel and dependents, and overseas voters of all 56
States and territories by piloting secure, web based state specific voting assistance wizard
capability services including hosting and help desk. The intent is for BPA Calls to demonstrate
the effectiveness of voting assistance wizards for enabling military and overseas voters to
exercise their right to vote and with the results to encourage States and territories to adopt
Electronic Voting Support methods. The Wizards which are State specific shall provide all of

the following functionality:

- On-line marking of an absentee ballot for all federal, State and local elections for a
participating voter’s precinct.

- Hard copy print-out of the voted ballot with all voter markings populated on the printed

ballot

- On-line delivery of blank (unmarked) ballot for voter print-out and hand marking

- State-specific casting and return instructions

3. Scope

3.1 This request for quotes is intended to establish a pool of vendors with the requisite
capabilities of providing on-line Voting Assistance Wizard pilot services as indicated in Section
4. The government intends to establish Blanket Purchase Agreements (BPAs) with vendors who
can satisfy the technical requirements. The individual State or territory pilots will be competed
among the established BPA holders on a Technically Acceptable, Lowest Cost basis.

3.2 The contractor shall provide an on-line wizard capable of delivering, and online marking of,
a precinct specific absentee ballot (including federal, State, and local elections), to be available
online through the wizard at least 45 days prior to the November 2010 general election.
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3.3 Provide complete services solution capability necessary to obtain viable wizard
functionality, testing and technical and functional support, to include hosting and help desk
support, through January 31%, 2011. (Voter help desk support must be maintained through the
last day that individval States accept ballots, and technical/election official help desk support
must be maintained through tabulation and reporting periods, subsequent to completion of
balloting.)

3.4 Hosting will be at the contractor’s location,
4. Requirements and Tasks

4.1 Technical Objectives.
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Figure 4-1

1 Portal Services - The wizard must be publicly accessible through the Internet.
The wizard must be compliant with Section 508 of the U.S. Rehabilitation Act of
1973, as amended, which mandates that when the federal government purchases
most electronic information and technology (EIT), including software applications,
it must ensure that the EIT provides access to and use of, information or data to
federal government employees with disabilities that is comparable to the access
provided to federal government employees without disabilities. Moreover, under
the act, the federal government (and its contracted EIT services) is also obligated to
provide access to information and data to members of the public with disabilities
that is comparable to the access provided to the public without disabilities.
2 Secured data submission and form upload — Wizard must provide for securé
transmission and ensure the privacy of all voter and ballot information, in
accordance with State required standards per subsequent BPA Call orders.
3 Data interoperability — Vendor must use election data provided by the States, or
local jurisdictions, in one of the following preferred formats

Preferred:

a. Voter Information Project (VIP) XML format

b. Open Auditable Structured Election System (OASES) EML format

Vendor may support data provided in the following formats:

c. ASCII

d. Other formats as mutuaily agreed by the vendor, COR, and election

officials.

4 Voter Verification and Ballot Control - All wizards must be accessible and
usable without having to log in or provide means of identification. If States wish
to add additional requirements for voter verification or individual ballot control,
that will be the States’ responsibility to separately contract. This effort will not
include options for storage and retrieval of personally identifiable individual voter
information.

5 Ballot Return ~ Wizard must provide the citizen complete jurisdiction specific
instructions for the return of the marked ballot, to include but not limited to: cover
sheets, mailing and security envelope templates, postal and e-mail addresses, fax
numbers and faxing instructions, and oath statements.

4.3 Wizards must be linkable from the FVAP website (www.fvap.gov) as a point of referral, but
can also be accessible independently.

4.4 Help desk services will be provided for voters and election officials.

4.4.1 Help desk will be available Monday through Friday from 9:00
a.m. to 6:00 p.m. EST between August 19 to October 1, 2010.

e e
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4.4.2 Help desk will be available 24 hours a day, seven days a week,
from October 1 through November 16, 2010.

4.4.3 Help desk must provide support, at a minimum, by telephone
and e-mail, with the option of providing online chat linked to the wizard.

4.4.4 Vendor will maintain help desk statistics on call volume,
resolution, and response time, and provide reports to FVAP upon
request, and as further specified in awarded BPA Call orders.

4.5 Wizard use statistics. Vendor will collect statistics on system usage by jurisdiction, to
include, but not limited to: ballots attempted and ballots completed; user location if available;
dates of access and completion. Vendor is encouraged to provide any other performance or
usage statistics (at no additional cost) that may be collected and applicable. Reports will be*
provided to FVAP upon request, and as further specified in awarded BPA Call orders.

5. Deliverables

5.1 Time is of the Essence. Failure to meet any service milestone deadlines may result in BPA
Call order termination

5.2 The following dates must be met by the vendor, based on days after BPA Call order award:

5.2.1 BPA Call Order Award + 15 days Instructions to State

5.2.2 BPA Call Order Award + 30 days Initial User Acceptance Testing
5.2.3 BPA Call Order Award + 60 days Final User Acceptance Testing
5.2.4 Earlier of State Absentee Ballot - Fully Populated Ballot Available

Online Delivery Deadline or September 18, 2010

5.3 System availability to meet operational requirements shall conform to the following
timelines:.
5.3.1 During the 45 days prior to the State's absentee ballot transmission deadline or 45
days prior to the election, whichever is earlier, the resolution time for system

availability problems will be four (4) hours from recognition of the system
problem.

Outside this forty five (45) day period, system availability problems will be resolved during
regular work hours, within sixteen (16) working hours.

6. Term of the BPA(s).
From date of BPA award through January 31, 2011,

7.0 Performance Requirements Summary (PRS)

7.1 The contractor’s requirements are summarized into performance-based objectives that relate
directly to mission essential items. The performance standard and performance metric describes

—
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the minimum acceptable levels of service required for each task. These requirement standards are
critical to mission success.

7.2 Customer Satisfaction: Customer satisfaction is very important and will have a bearing on
final performance evaluation. Vendor performance will be measured on FYAP, State, and voter

satisfaction.

Task
Reference

Paragraph 4

Paragraph 4

Paragraph 4
and 5

8.0 Quality Assarance (QA)

Figure 7-1 — Performance Requirements Summary (PRS)

Performance
Requirement

Deadlines

Customer
Satisfaction

System
Availability

Performance
Standard

Time is of the
Essence.

Required
milestones detailed
in paragraph 5
must be met,

Vendor
performance will
be measured on
both State and
voter satisfaction.

System availability
during the election
period is
paramount.
Extended or
repeated system
outages are
unacceptable.

Performance Monitoring Method
Metric/Desired

Outcome

All timed Delivery of
milestone complete, functional,

requirernents are
met.

Voters are able to
access system and
vote. Help Desk
available and
responsive.

System availability
during the election
period is
paramount.
Extended or
repeated system
outages are
unacceptable,

and accurate Wizard
capability AW BPA
Call order :
specifications with
100% inspection.
Standard reporting
and surveys

State election
officials and the
FVAP program
office will monitor
system availability

8.1 This Performance-based Quality Assurance Plan sets forth procedures and guidance that the
Government will use in evaluating contractor performance of the EVSW effort in accordance
with the terms and conditions of the BPA Call order and Figure 7-1: Performance Requirements
Summary (PRS). The QAP provides a basis for the COR to evaluate the quality of the

contractor’s performance,

8.2 Oversight provided for in this plan will help ensure that required performance is maintained
throughout the term of the contract. Further, this plan provides the COR with a proactive
methodology to avoid unacceptable or deficient performance and provides verifiable input for
required annual past performance evaluations. All information generated from the Government’s
surveillance activities will directly feed into the overall assessment of the contractor’s

performance.
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8.3 Goverminent Resources: The following definitions for Government resources are applicable
to this plan:

8.3.1 Contracting Officer: A person duly appointed with the authority to enter into,
administer, or terminate contracts and make related determinations and findings on behalf

of the Government.

8.3.2 Contracting Officer’s Representative (COR): An individual designated in writing
by the Contracting Officer to act as the Contracting Officer’s authorized representative to
assist in administering a contract and to act as the Contracting Officer’s authorized
representative for the technical administration of specific BPA Call order(s) issued under
the contract. Duties and limitations of the COR are contained in a written letter of

designation.

8.4 Responsibilities: Government resources shall have responsibilities for the implementation of
this QAP as follows:

8.4.1 Contracting Officer - The Contracting Officer ensures performance of all
necessary actions for effective contracting, ensures compliance with the terms of the
contract, and safeguards the interests of the United States in the contractual relationship.
It is the Contracting Officer that assures the Contractor receives impartial, fair, and
equitable treatment under the contract. The Contracting Officer is ultimately responsible
for the final determination of the adequacy of the Contractor’s performance.

8.4.2 Contracting Officer’s Representative (COR) - The Contracting Officer’s
Representative is responsible for technical administration of the project and assures
proper Government surveillance of the Contractor’s performance. The Contracting
Officer’s Representative is not empowered to make any contractual commitments or to
authorize any contractual changes on the Government’s behalf. Any changes that the
Contractor deems may affect contract, price, terms, or conditions shall be referred to the
Contracting Officer for action. Any changes that the Contractor deems may affect
contract, price, terms, or conditions shall be referred to the Contracting Officer for action.

8.5 Quality Assurance: The government will evaluate the contractor’s performance under each
BPA Call order utilizing the methods identified in this QAP. The following outlines what the
Government must do to ensure that the contractor has performed in accordance with the
Performance Requirements Summary (PRS) in paragraph 7 above, which defines the
performance standards, performance metrics (i.e. maximum acceptable defect rates), and the
method and frequency of surveillance. Government quality assurance surveillance will be
performed as follows:

- 8.5.1 Quality Level: By monitoring the contract, in conjunction with State election
officials, and the FVAP office, the COR will determine whether the quality level of
performance set forth in the PRS has been attained. Quality standards (i.e. performance
standards) for BPA Calls are specified in the Performance Requirements Summary of this
contract, and will be further specified in specific BPA Call orders.

8.5.2 Frequency: During performance of this contract, the COR will take periodic
measurements, as specified by the monitoring method set forth in the Performance

—
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Requirements Summary, and will analyze whether agreed upon performance metrics are
being met. Adjustments may only be made by a modification of the BPA, or by specific
subsequent BPA Call orders.

8.5.3 Management Responsiveness: The COR will determine whether the contractor
has managed the contract effectively and efficiently, as specified by the performance
metrics set forth in the Performance Requirements Summary. The COR will document
and report whether the contractor has satisfactorily met all requirements.

8.6  Evaluation Methods: The COR will conduct performance evaluations based upon the
monitoring methods listed in the PRS. The following techniques will be used for performance

surveillance:

Inspections: The COR will conduct 100% documentation reviews. State instructions and
reports required in paragraph 4 above, will be inspected for timeliness, accuYacy, and
completeness. Results of inspections will be documented to ensure compliance with the
terms and conditions of this contract and specific BPA Call orders.

8.7 Methods of QA Surveillance: Below listed methods of surveillance shall be used in
administration of this QAP. In addition to specific requirements and evaluation methods
mentioned in paragraphs 4, 5, and 7 above.

8.7.1 Customer Feedback — Written customer feedback, survey tools for States and
voters, and other feedback, either solicited or unsolicited, will be reviewed by the COR
and evaluated against the requirements within this BPA. The COR will determine if
customer feedback is valid and, if applicable, work with the contractor to correct
performance deficiencies.

8.7.2 100% Inspection - This level of inspection shall be accomplished by the COR
conducting 100% documentation reviews.

8.7.3 Periodic Inspection - Periodic inspections shall be performed by the designated
COR and the FVAP office as stated in this QAP and in accordance with the PRS.

8.7.4 Monitoring - Monitoring shall be performed by the designated COR and the
FVAP office as stated in this QAP and in accordance with the PRS.

8.8  Assessment of Mission Critical Performance: The COR will evaluate the contractor’s
performance using the following measures:

8.8.1 Timeliness: All deliverables required in the PWS shall be submitted within the

- timeframe specified. Some of the deliverables may have specific quality measures as
defined in 8.5 above. Deliverables otherwise submitted on time, but failing in the quality
standards will be considered late..

8.8.2 Quality: All deliverables are subject to review for quality as a measure of

performance. Quality shall be based on accuracy, lack of errors, completeness, and
adherence to the requirements.

—
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8.8.3 Mission Critical Performance as detailed in paragraph 8.5 above:

8.8.8.1 The solution will ensure that systems are available as stated below to
meet operational requirements.

8.8.3.1.1 During the 45 days prior to the State's absentee ballot
transmission deadline or 45 days prior to the election, whichever
is earlier, the resolution time for system availability problems will
be four (4) hours from recognition of the system problem.

8.8.3.1.2 Qutside this forty five (45) day period, system availability
problems will be resolved during regular work hours, within
sixteen (16) working hours.

8.8.8.2 Help desk services are monitored to ensure they are accessible during'the
times specified below. ‘

8.8.3.2.1 Help desk is available Monday through Friday from 9:00 a.m. to

6:00 p.m. EST
between August 19 to October 1, 2010.

8.8.3.2.2 Help desk is available 24 hours a day, seven days a week, from
October 1 through November 16, 2010.

8.8.3.2.3 Help desk provides support by telephone and e-mail. |

8.8.3.2.4 Vendor maintains help desk statistics on call volume, resolution,

and response
time, and provides reports to FVAP upon request, and as further specified

in awarded
BPA Call orders.

8.8.3.3 Wizard use statistics. Vendor collects statistics on system usage
by jurisdiction, to include, but not limited to: Ballots attempted and ballots
completed; user location if available; dates of access and completion.
Reports are provided to FVAP upon request, and as further specified in
awarded BPA Call orders.

8.8.34 Customer Satisfaction for both the State and for voters is at an
acceptable level.

9.0 Place of Performance

Performance will be at contractor facilities. There may be travel requirements to state locations
identified as required in BPA Call order awards, the FVAP program office in Rosslyn, Virginia,
and/or the Business Transformation Agency in Arlington, Virginia. Any travel will be authorized
by the COR and reimbursed IAW JTR. Allowance for travel will be delineated in individual Call

Orders.

R
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10.0 Security

All personnel must pass any required State specific background checks prior to employment on
this contract as specified by subsequent BPA Call orders. Contract personnel visiting any federal
or State Government facility in conjunction with this PWS shall be subject to the standards of
conduct applicable to Government employees within those domains. Site-specific approval
regarding access, issuance of badges, etc. will be coordinated as required.

11.0 ACO/PCO Direction

Notwithstanding any of the provisions of this delivery order, and/or subsequent BPA Call orders,
the Contracting Officer or the designated Administrative Contracting Officer shall be the only
individuals with the authority to act on behalf of the Government to direct/redirect contractor
efforts or in any way amend any contract terms or conditions. If the contractor believes there
have been any changes made to the requirements of this delivery order by unauthorized
personnel, the contractor is to notify the Contracting Officer in writing as soon as possible, but
not later than thirty (30) days after the occurrence of any potential change.

12.0 Points of Contact

12.1 Contracting Officer
Janet Carlson

Phone: 703 602 5280
Email: Janet.Carlson@bta.mil

12,2 Contracting Officer’s Representative (COR)
_Sheryl McGurk__
Phone: 703-607-0636

Email: _ Sheryl. McGurk@bta.mil
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CLIN

DESCRIPTION

QTY

UP

UOM T.PRICE

0001

Complete services solution for web based
wizard capability accessed by users through
a URL meeting State specific requirements
capable of delivering and online marking of
a precinct specific absentee ballot
(including federal, State, and local
elections), available online through the
wizard at least 45 days prior to the
November 2010 general election. The
vendor will provide hosting and help desk
support, for the system through January
31%,2011 IAW the PWS

FFP

TBD*

TBD*

USS

TBD*

NOTE: Individual BPA Call orders that will specify State specific requirements will be issued
and competed separately among the FVAP BPA holders on a lowest price technically acceptable

basis,

SECTION C - CLAUSES

CLAUSES INCORPORATED BY REFERENCE

52.203-3
52.203-5

52.203-7

52.203-10

52.204-4

52.212-4

52.219-8

52.232-20
52.2373
52.242-13
52.242-15
52.253-1

Gratuities APR 1984
Covenant Against APR 1984
Contingent Fees

Ann-Kickback JUL 1995
Procedures

Price Or Fee JAN 1997
Adjustment For Illegal

Or Improper Activity

Printed or Copied AUG 2000
Double-Sided on

Recycled Paper

Contract Terms and MAR 2009

Conditions--
Commercial Itemns

Utilization of Small MAY 2004

Business Concerns

Limitation Of Cost APR 1984
Continuity Of Services JAN 1991
Bankruptcy JUL 1995
Stop-Work Order AUG 1989

Computer Generated JAN 1991
Forms
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252.204-7000 Disclosure Of DEC 1991
Information

252.204-7003 Control Of APR 1992
Govemnment Personnel
Work Product

252.204-7004 At A Central Contractor SEP 2007
Registration (52.204-7)
Alternate A

252.232-7003 Electronic Submission MAR 2008
of Payment Requests
and Receiving Reports

CLAUSES INCORPORATED BY FULL TEXT

ADDENDUM TO FAR 52.212-4

(a) Blanket Purchase Agreement (BPA). This will be a BPA awarded under FAR Part 13. The
Contractor shall furnish services solution described in the BPA PWS and in individual BPA Call

orders if requested by the Contracting Officer .
1. The total amount of all orders placed against all the FVAP BPAs shall not exceed

$5,400,000.00
2. The government anticipates issuing Firm Fixed priced (FFP) call orders against this

BPA.
3. Individual Call orders will be competed among all BPA holders on a lowest price

technically acceptable basis.

(b) Term of the BPA. The BPA life will be from the date of the BPA award through 31 January
2011.

{e) Contractor's Quote. The Contractor's Quote dated (TO BE DETERMINED), as amended, is
hereby incorporated into the BPA.

(d) Obligation of Funds. This BPA does not obligate any funds. Funds will be obligated when
an authorized BPA order is placed in conjunction with this BPA. The Government is obligated
only to the extent of the obligation of an order that is placed under this BPA.

(e) Purchase Limitation. The limitation for each purchase under this BPA is $250,000.00.

(f) Invoices. The Contractor shall submit invoices in accordance with Clause 52.212-4 Contract
Terms and Conditions — Commercial Items in Part C-1. Invoicing instructions will be included in
the individual BPA Call orders.

(g) Delivery.

1. Individual BPA Call orders will specify delivery requirements.
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2. All shipments under this BPA shall be accompanied by delivery tickets that shall contain the
following minimurm information:

(a) Name of Contractor

(b) BPA number

(c) BPA Call Order Number

(d) Date of purchase.

(e) Itemized list of deliverables or services furnished.

(f) Quantity, unit price, and extension of each item, less applicable discounts (unit prices and
extensions need not be shown when incompatible with the use of automated systems, provided
that the invoice is itemized to show this information).

(g) Date of delivery or shipment.

(h) Post Award Conference. The Contractor agrees to attend a Post Award Conference convened _
by the contracting activity or contract administration office in accordance with Federal
Acquisition Regulation Subpart 42.5.

52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT
STATUTES OR EXECUTIVE ORDERS—COMMERCIAL ITEMS (JUN 2009)

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR)
clauses, which are incorporated in this contract by reference, to implement provisions of law or
Executive orders applicable to acquisitions of commercial items:

(1) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S8.C. 7104(g)).
Alternate [ {Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)).
(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553).

{3) 52.233-4, Applicabie Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108-77, 108-
78).

{(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting
Officer has indicated as being incorporated in this contract by reference to implement provisions
of law or Executive orders applicable to acquisitions of commercial items: (Contracting Officer

check as appropriate.)

__{1) 52.203-6, Restrictions on Subcontractor Sales to the Government (SEP 2006), with
Alternate I (OCT 1995) (41 U.S.C. 253g and 10 U.S.C. 2402).

__{2)52.203-13, Contractor Code of Business Ethics and Conduct (DEC 2008)(Pub. L. 110-
252, Title V1, Chapter 1 (41 U.S.C. 251 note)).

—
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__(3)52.203-15, Whistleblower Protections under the American Recovery and Reinvestment
Act of 2009 (MAR 2009) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the
American Recovery and Reinvestment Act of 2009.)

__(4) 52.204-11, American Recovery and Reinvestment Act—Reporting Requirements (MAR
2009) (Pub. L. 111-5). .

___(5)52.219-3, Notice of HUBZone Small Business Set-Aside (Jan 1999) (15 U.S.C. 657a).

___(6) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns
(JUL 2005) (if the offeror elects to waive the preference, it shall so indicate in its offer) (15
U.8.C. 657a).

(7 [Reserved].

. -~

____(8)(i) 52.219-6, Notice of Total Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644).
____(ii) Alternate I (OCT 1995) of 52.219-6.

___ (iii) Alternate IT (MAR 2004) of 52.219-6.

____(9)(1) 52.219-7, Notice of Partial Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644).
____(ii) Alternate I (OCT 1995) of 52.219-7.

____(iit) Alternate IT (MAR 2004) of 52.219-7.

_X__(10) 52.219-8, Utilization of Small Business Concerns (MAY 2004) (15 U.S.C. 637 (d)(2)
and (3)).

____(11)(1) 52.219-9, Small Business Subcontracting Plan (APR 2008) (15 U.S.C. 637(d)(4)).
___ (ii) Alternate I (OCT 2001) of 52.219-9

____(iii) Alternate IT (OCT 2001) of 52.219-9.

___(12) 52.219-14, Limitations on Subcontracting (DEC 1996) (15 U.S.C. 637(a)(14)).

___(13)52.219-16, Liquidated Damages--Subcontracting Plan (JAN 1999) (15 U.S.C.
637(d)(4)(F)()).

- {14)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business
Concerns (OCT 2008) (10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so
indicate in its offer).

(i) Alternate I (JUNE 2003) of 52.219-23.

___ {15) 52.219-25, Small Disadvantaged Business Participation Program--Disadvantaged Status
and Reporting (APR 2008) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).



HQO0566-10-A-0002 PAGE 6 OF 21

___ (16) 52.219-26, Small Disadvantaged Business Participation Program--Incentive
Subcontracting (OCT 2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

_(17) 52.219-27, Notice of Total Service-Disabled Veteran-Owned Small Business Set-Aside
(MAY 2004) (U.S.C. 657 f).

___ (18) 52.219-28, Post Award Small Business Program Rerepresentation (APR 2009) (15
U.S.C. 632(a)(2)).

_X__(19) 52.222-3, Convict Labor (JUNE 2003) (E.O. 11755).
_X__ (20) 52.222-19, Child Labor--Cooperation with Authorities and Remedies (FEB 2008)

(E.O. 13126).

_ X (21) 52.222-21, Prohibition of Segregated Facilities (FEB 1999).

_X__(22) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246).

_X__(23) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of theVietnam
Era, and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212),

_(24) 52.222-36, Affirmative Action for Workers with Disabilities (JUN 1998) (29 U.S.C.
793).

___(25) 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the
Vietnam Era, and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212).

___(26) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or
Fees (DEC 2004) (E.O. 13201). __ (27) 52.222-54, Employment Eligibility Verification (Jan
2009). (Executive Order 12989). (Not applicable to the acquisition of commercially available
off-the-shelf items or certain other types of commercial items as prescribed in 22.1803.) (Not
Applicable until September 8, 2009.)

__(28)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated
Items (MAY 2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of
commercially available off-the-shelf items.)

(i) Alternate I (MAYY 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(c)). (Not applicable to the
acquisition of commercially available off-the-shelf items.)

__(29) 52.223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C.
8259b)

____(30)(1) 52.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal
Computer Products (DEC 2007) (E.O. 13423).

___ (ii) Alternate I (DEC 2007) of 52.223-16.

___(31) 52.225-1, Buy American Act--Supplies JUNE 2003) (41 U.S.C. 10a-10d).
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___(32)(1) 52.225-3, Buy American Act--Free Trade Agreements--Israeli Trade Act (JUN 2009)
{41 U.S.C. 10a-10d, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 J.8.C. 3805 note, Pub. L.
108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, and 110-138).

(i) Alternate [ (JAN 2004) of 52.225-3.
___ (iii) Alternate IT (JAN 2004) of 52.225-3.

_(33) 52.225-5, Trade Agreements (JUN 2009) (12 U.S.C. 2501, et seq., 19 U.5.C. 3301
note).

_X_ (34) 52.225-13, Restrictions on Certain Foreign Purchases (JUN 2008) (E.O.'s,
proclamations, and statutes administered by the Office of Foreign Assets Control of the
Department of the Treasury). *

___(35) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 US.C.
5150).

___{36) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov
2007) (42 U.S.C. 5150).

___(37)52.232-29, Terms for Financing of Purchases of Commercial Items (FEB 2002) (41
U.S.C. 255(f), 10 U.S.C. 2307(f))

__(38) 52.232-30, Installment Payments for Commercial Items (OCT 1995) (41 U.S.C. 255(f),
10 U.S.C. 2307(£)).

_X__(39) 52.232-33, Payment by Electronic Funds Transfer--Central Contractor Registration
(OCT 2003} (31 U.S.C. 3332).

___(40) 52.232-34, Payment by Electronic Funds Transfer--Other than Central Contractor
Registration (MAY 1999) (31 U.S.C. 3332)

___ {(41) 52.232-36, Payment by Third Party (MAY 1999) (31 U.5.C. 3332).
_X __(42) 52.239-1, Privacy or Security Safeguards (AUG 1996) (5 U.S5.C. 552a).

__ (43)(i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB
2006) (46 U.S.C. Appx 1241(b} and 10 U.S.C. 2631).

- (iiy Alternate I (APR 2003) of 52.247-64.

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to
commercial services, that the Contracting Officer has indicated as being incorporated in this
contract by reference to implement provisions of law or Executive orders applicable to
acquisitions of cornmercial items: (Contracting Officer check as appropriate.)
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(1) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).

(2) 52.222-42, Statement of Equivalent Rates for Federal Hires (MAY 1989) (29 U.S.C.
206 and 41 U.S.C. 351, et seq.).

(3) 52.222-43, Fair Labor Standards Act and Service Contract Act--Price Adjustment
(Multiple Year and Option Contracts) (NOV 2006) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).

(4) 52.222-44, Fair Labor Standards Act and Service Contract Act--Price Adjustment
(February 2002) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.)

(5) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for
Maintenance, Calibration, or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.S.C.

351, et seq.).

. -

(6) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for
Certain Services--Requirements (FEB 2009) (41 U.S.C. 351, et seq.).

(7) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009)
(Pub. L. 110-247).

(8) 52.237-11, Accepting and Dispensing of $1 Coin (SEP 2008)(31 U.S.C. 5112(p)(1)).

(d) Comptroller General Examination of Record. The Contractor shall comply with the
provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in
excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit

and Records--Negotiation.

(1) The Comptroller General of the United States, or an authorized representative of the
Comptroller General, shall have access to and right to examine any of the Contractor's directly
pertinent records involving transactions related to this contract,

(2) The Contractor shall make available at its offices at all reasonable times the records,
materials, and other evidence for examination, audit, or reproduction, until 3 years after final
payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor
Records Retention, of the other clauses of this contract. If this contract is completely or partially
terminated, the records relating to the work terminated shall be made available for 3 years after
any resulting final termination settlement. Records relating to appeals under the disputes clause
or to litigation or the settlement of claims arising under or relating to this contract shall be made
available until such appeals, litigation, or claims are finally resolved.

(3) As used in this clause, records include books, documents, accounting procedures and
practices, and other data, regardless of type and regardless of form. This does not require the
Contractor to create or maintain any record that the Contractor does not maintain in the ordinary

course of business or pursuant to a provision of law.

(e) (1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this
clause, the Contractor is not required to flow down any FAR clause, other than those in this
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paragraph (e)(1)in a subcontract for commercial items. Unless otherwise indicated below, the
extent of the flow down shall be as required by the clause—

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (DEC 2008) (Pub. L. 110-252,
Title VI, Chapter 1 (41 U.S.C. 251 note).

(ii) 52.219-8, Utilization of Small Business Concerns (May 2004) (15 U.S.C. 637(d)(2) and (3)),
in all subcontracts that offer further subcontracting opportunities. If the subcontract (except
subcontracts to small business concerns) exceeds $550,000 ($1,000,000 for construction of any
public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer

subcontracting opportunities.

(iii) Reserved.
(iv) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246).

(v) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era,
and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212).

(vi) 52.222-36, Affirmative Action for Workers with Disabilities (June 1998) (29 U.S.C. 793).

(vii) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or Fees
(DEC 2004) (E.O. 13201).

(viii) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).
(ix) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)).
Alternate I (AUG 2007) of 52.222-50 (22 U.S.C. 7104(g)).

(x) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for
. Maintenance, Calibration, or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.S.C.
351, et seq.).

(x1) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain
Services--Requirements (FEB 2009) (41 U.S.C. 351, et seq.).

(xii) 52.222-54, Employment Eligibility Verification (Jan 2009). (Not applicable until September
8, 2009.)

(xiii) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (MAR 2009)
(Pub. L. 110-247). Flow down required in accordance with paragraph (e) of FAR clause 52.226-
6.

(xiv) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 2006) (46
U.S.C. Appx 1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph
(d) of FAR clause 52.247-64.
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(2) While not required, the contractor May include in its subcontracts for commercial items a
minimal number of additional clauses necessary to satisfy its contractual obligations.

(End of clause)
262.212-7001 Contract Terms and Conditions Required to Implement Statutes

or Executive Orders Applicable to Defense Acquisitions of Commercial Items.
As prescribed in 212.301(f)(iii), use the following clause:

'CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES
OR EXECUTIVE ORDERS APPLICABLE TO DEFENSE ACQUISITIONS OF
COMMERCIAL ITEMS (NOV 2009)

(a) The Contractor agrees to comply with the following Federal Acquisition
Regulation (FAR) clause which, if checked, is included in this contract by reference to
implement a provision of law applicable to acquisitions of commercial items or
components. .

_X  52.203-3, Gratuities (APR 1984) (10 U.S.C. 2207).

(b) The Contractor agrees to comply with any clause that is checked on the following
list of Defense FAR Supplement clauses which, if checked, is included in this contract
by reference to implement provisions of law or Executive orders applicable to
acquisitions of commercial items or components.

@ 252.203-7000, Requirements Relating to Compensation of Former DoD
Officials (JAN 2009) (Section 847 of Pub. L. 110-181).

(2) 252.205-7000, Provision of Information to Cooperative Agreement
Holders (DEC 1991) (10 U.S.C. 2416).

) 252.219-7003, Small Business Subcontracting Plan (DoD Contracts)
(APR 2007) (15 U.S.C. 637).

()] 252.219-7004, Small Business Subcontracting Plan (Test Program)
(AUG 2008) (15 U.S.C. 637 note).

() 252.225-7001, Buy American Act and Balance of Payments Program
(JAN 2009) (41 U.S.C. 10a-10d, E.O. 10582).

6) 252.225-7008, Restriction on Acquisition of Specialty Metals (JUL 2009)
(10 U.S.C. 2533b).

) 252.225-7009, Restriction on Acquisition of Certain Articles Containing
Specialty Metals (JUL 2009) (10 U.S.C. 2533b).

@8 252.225-7012, Preference for Certain Domestic Commodities (DEC
2008) (10 U.S.C. 2533a).

)] 252.225-7015, Restriction on Acquisition of Hand or Measuring Tools
(JUN 2005) (10 U.S.C. 2533a).

(10) 252.225-7016, Restriction on Acquisition of Ball and Roller Bearings
(MAR 2006) (Section 8065 of Public Law 107-117 and the same restriction in
subsequent DoD appropriations acts).
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(11) ___ 252.225-7021, Trade Agreements (NOV 2009) (19 U.S.C. 2501-2518
and 19 U.S.C. 3301 note).

(12) 252.2256-7027, Restriction on Contingent Fees for Foreign Military
Sales (APR 2003) (22 U.S.C. 2779).

(13) 252.225-7028, Exclusionary Policies and Practices of Foreign
Governments (APR 2003) (22 U.S.C. 2755).

1490 252.225-7036, Buy American Act--Free Trade Agreements--Balance
of Payments Program (JUL 2009) (41 U.S.C. 10a-10d and 19 U.S.C. 3301 note).

@) __ Alternate I (JUL 2009) of 252.225-7036.

(15) ___ 252.225-7038, Restriction on Acquisition of Air Circuit Breakers (JUN
2005) (10 U.S.C. 2534(a)(3)).

(16) 252.226-7001, Utilization of Indian Organizations, Indian-Owned
Economic Enterprises, and Native Hawaiian Small Business Concerns (SEP 2004)
(Section 8021 of Public Law 107-248 and similar sections in subsequent DoD

appropriations acts).

(17) ____252.227-7015, Technical Data--Commercial Items (NOV 1995) (10
U.S.C. 2320).

(18) 252.227-7037, Validation of Restrictive Markings on Technical Data
(SEP 1999) (10 U.S.C. 2321).

(19) _X__ 252.232-7003, Electronic Submission of Payment Requests and
Receiving Reports (MAR 2008) (10 U.S.C. 2227).

(20) 252.237-7019, Training for Contractor Personnel Interacting with
Detainees (SEP 2006) (Section 1092 of Public Law 108-375).

' 21) _X_ 252.243-7002, Requests for Equitable Adjustment (MAR 1998) (10
U.S.C. 2410).

(22) 262.247-70083, Pass-Through of Motor Carrier Fuel Surcharge
Adjustment to the Cost Bearer (JUL 2009) (Section 884 of Public Law 110-417).

(23)(1) 252.247-7023, Transportation of Supplies by Sea (MAY 2002) (10
U.S.C. 2631).

() Alternate I (MAR 2000) of 2562.247-7023.
(iif) Alternate II (MAR 2000) of 252.247-7023.
@iv) Alternate III (MAY 2002) of 252.247-7023.

(24) 252.247-7024, Notification of Transportation of Supplies by Sea (MAR
2000) (10 U.S.C. 2631).

(¢) In addition to the clauses listed in paragraph (e) of the Contract Terms and
Conditions Required to Implement Statutes or Executive Orders--Commercial Items
clause of this contract (FAR 52.212-5), the Contractor shall include the terms of the
following clauses, if applicable, in subcontracts for commercial items or commercial
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components, awarded at any tier under this contract:

(1) 252.237-7019, Training for Contractor Personnel Interacting with Detainees
(SEP 2006) (Section 1092 of Public Law 108-375).

(2) 252.247-7003, Pass-Through of Motor Carrier Fuel Surcharge Adjustment to
the Cost Bearer (JUL 2009) (Section 884 of Public Law 110-417).

51 (3) 252.247-7023, Transportation of Supplies by Sea (MAY 2002) (10 U.S.C.
2631).

10U S%) 2%532{)247-7024, Notification of Transportation of Supplies by Sea (MAR 2000)

(End of clause)
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SECTIOND
Performance Work Statement

Federal Voters Assistance Program

1. Background

Federal Voters Assistance Program (FVAP) assists military and overseas voters to exercise their
right to vote, primarily through the absentee voting assistance process. It does so under the
authority of the Uniformed and Overseas Citizen Absentee Voting Act (UOCAVA), and in close
coordination with State and local election officials, the Departments of Justice and State, and the
military services. [t provides assistance to over 1.5 million uniformed service personnel, 1.1
million voting age dependents, and two to four million potential overseas voters.

Each State, territory and the District of Columbia has unique requirements and timelines for*
military and overseas voters to register, request absentee ballots, receive and return absentee
ballots. Complete State by State voting instructions are available at the Federal Voting
Assistance Program (FVAP) website: www.FVAP.gov and published in the Voting Assistance
Guide, also available on that website.

2. Purpose

The purpose of this effort is to improve on-line voting assistance and voting
opportunities for uniformed service personnel and dependents, and overseas voters of all 56
States and territories by piloting secure, web based state specific voting assistance wizard
capability services including hosting and help desk. The intent is for BPA Calls to demonstrate
the effectiveness of voting assistance wizards for enabling military and overseas voters to
exercise their right to vote and with the results to encourage States and territories to adopt
Electronic Voting Support methods. The Wizards which are State specific shall provide all of
the following functionality:

- On-line marking of an absentee ballot for all federal, State and local elections for a
participating voter’s precinct. '

- Hard copy print-out of the voted ballot with all voter markings populated on the printed

ballot

- On-line delivery of blank (unmarked) ballot for voter print-out and hand marking

- State-specific casting and return instructions

3. Scope

3.1 This request for quotes is intended to establish a pool of vendors with the requisite
capabilities of providing on-line Voting Assistance Wizard pilot services as indicated in Section
4. The government intends to establish Blanket Purchase Agreements (BPAs) with vendors who
can satisfy the technical requirements. The individual State or territory pilots will be competed
among the established BPA holders on a Technically Acceptable, Lowest Cost basis.

3.2 The contractor shall provide an on-line wizard capable of delivering, and online marking of,
a precinct specific absentee ballot (including federal, State, and local elections), to be available
online through the wizard at least 435 days prior to the November 2010 general election.
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3.3 Provide complete services solution capability necessary to obtain viable wizard
functionality, testing and technical and functional support, to include hosting and help desk
support, through January 31%, 2011. (Voter help desk support must be maintained through the
last day that individual States accept ballots, and technical/election official help desk support
must be maintained through tabulation and reporting periods, subsequent to completion of
balloting.)

3.4 Hosting will be at the contractor’s location.
4, Requirements and Tasks

4.1 Technical Objectives.
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Figure 4-1

| Portal Services - The wizard must be publicly accessible through the Internet.
The wizard must be compliant with Section 508 of the U.S. Rehabilitation Act of
1973, as amended, which mandates that when the federal government purchases
most electronic information and technology (EIT), including software applications,
it must ensure that the EIT provides access to and use of, information or data to
federal government employees with disabilities that is comparable to the access
provided to federal government employees without disabilities. Moreover, under
the act, the federal government (and its contracted EIT services) is also obligated to
provide access to information and data to members of the public with disabilities
that is comparable to the access provided to the public without disabilities.
2 Secured data submission and form upload — Wizard must provide for secur2
transmission and ensure the privacy of all voter and ballot information, in
accordance with State required standards per subsequent BPA Call orders.
3 Data interoperability — Vendor must use election data provided by the States, or
local jurisdictions, in one of the following preferred formats

Preferred:

a. Voter Information Project (VIP) XML format

b. Open Auditable Structured Election System (OASES) EML format

Vendor may support data provided in the following formats:

c. ASCII

d. Other formats as mutually agreed by the vendor, COR, and election

officials,

4 Voter Verification and Ballot Control - All wizards must be accessible and
usable without having to log in or provide means of identification. If States wish
to add additional requirements for voter verification or individual ballot control,
that will be the States’ responsibility to separately contract. This effort will not
include options for storage and retrieval of personally identifiable individual voter

information.

5 Ballot Return — Wizard must provide the citizen complete jurisdiction specific
instructions for the return of the marked ballot, to include but not limited to: cover
sheets, mailing and security envelope templates, postal and e-mail addresses, fax
numbers and faxing instructions, and oath statements.

4.3 Wizards must be linkable from the FVAP website (www.fvap.gov) as a point of referral, but
can also be accessible independently.

4.4 Help desk services will be provided for voters and election officials.

4.4.1 Help desk will be available Monday through Friday from 9:00
a.m. to 6:00 p.m. EST between August 19 to October 1, 2010.
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4.4.2 Help desk will be available 24 hours a day, seven days a week,
from October 1 through November 16, 2010.

4.4.3 Help desk must provide support, at a minimum, by telephone
and e-mail, with the option of providing online chat linked to the wizard.

4.4.4 Vendor will maintain help desk statistics on call volume,
resolution, and response time, and provide reports to FVAP upon
request, and as further specified in awarded BPA Call orders.

4.5 Wizard use statistics. Vendor will collect statistics on system usage by jurisdiction, to
include, but not limited to: ballots attempted and ballots completed; user location if available;
dates of access and completion. Vendor is encouraged to provide any other performance or
usage statistics (at no additional cost) that may be collected and applicable. Reports will be
provided to FVAP upon request, and as further specified in awarded BPA Call orders.

5. Deliverables

5.1 Time is of the Essence. Failure to meet any service milestone deadlines may result in BPA
Call order termination

5.2 The following dates must be met by the vendor, based on days after BPA Call order award:

5.2.1 BPA Call Order Award + 15 days [nstructions to State

5.2.2 BPA Call Order Award + 30 days Initial User Acceptance Testing
5.2.3 BPA Call Order Award + 60 days Final User Acceptance Testing
5.2.4 Earlier of State Absentee Ballot Fully Populated Ballot Available

Online Delivery Deadline or September 18, 2010

5.3 System availability to meet operational requirements shall conform to the following
timelines:.

5.3.1 During the 45 days prior to the State's absentee ballot transmission deadline or 45
days prior to the election, whichever is earlier, the resolution time for system

availability problems will be four (4) hours from recognition of the system
problem.

Qutside this forty five (45) day period, system avatilability problems will be resolved during
regular work hours, within sixteen (16) warking hours.

6. Term of the BPA(s).
From date of BPA award through January 31, 2011.
7.0 Performance Requirements Summary (PRS)

7.1 The contractor's requirements are sumimarized into performance-based objectives that relate
directly to mission essential items. The performance standard and performance metric describes
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the minimum acceptable levels of service required for each task. These requirement standards are

critical to mission success.

7.2 Customer Satisfaction; Customer satisfaction is very important and will have a bearing on
final performance evaluation. Vendor performance will be measured on FVAP, State, and voter

satisfaction.
Figure 7-1 — Performance Requirements Summary (PRS)
Task Performance  Performance Performance Monitoring Method
Reference  Requirement Standard Metric/Desired
Outcome
Paragraph 4 Deadlines Time is of the All timed Delivery of
Essence. milestone complete, functional,
Required requirements are  and accurate Wizard
milestones detailed met. capability JAW BPA
in paragraph 5 Call order -
must be met. specifications with
100% inspection.
Paragraph 4 Customer Vendor Voters are ableto  Standard reporting
Satisfaction = performance will  access system and  and surveys
be measured on vote. Help Desk
both State and available and
voter satisfaction.  responsive.
Paragraph 4 System System availability System availability State election
and 5 Availability  during the election  during the election  officials and the
period is period is FVAP program
paramount. paramount, office will monitor
Extended or Extended or system availability
repeated system repeated system
outages are outages are
unacceptable. unacceptable.
8.0 Quality Assurance (QA)

8.1 This Performance-based Quality Assurance Plan sets forth procedures and guidance that the
Government will use in evaluating contractor performance of the EVSW effort in accordance
with the terms and conditions of the BPA Call order and Figure 7-1: Performance Requirements
Summary (PRS). The QAP provides a basis for the COR to evaluate the quality of the

contractor’s performance.

8.2 Oversight provided for in this plan will help ensure that required performance is maintained
throughout the term of the contract. Further, this plan provides the COR with a proactive
methodology to avoid unacceptable or deficient performance and provides verifiable input for
required annual past performance evaluations. All information generated from the Government’s
surveillance activities will directly feed into the overall assessment of the contractor’s
performance.
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8.3 Government Resources: The following definitions for Government resources are applicable
to this plan:

8.3.1 Contracting Officer: A person duly appointed with the authority to enter into,
administer, or terminate contracts and make related determinations and findings on behalf

of the Government.

8.3.2 Contracting Officer’s Representative (COR): An individual designated in writing
by the Contracting Officer to act as the Contracting Officer’s authorized representative to
assist in administering a contract and to act as the Contracting Officer’s authorized
representative for the technical administration of specific BPA Call order(s) issued under
the contract. Duties and limitations of the COR are contained in a written letter of

designation.

8.4 Responsibilities: Government resources shall have responsibilities for the implémentation of
this QAP as follows:

8.4.1 Contracting Officer — The Contracting Officer ensures performance of all
necessary actions for effective contracting, ensures compliance with the terms of the
contract, and safeguards the interests of the United States in the contractual relationship.
It is the Contracting Officer that assures the Contractor receives impartial, fair, and
equitable treatment under the contract. The Contracting Officer is ultimately responsible
for the final determination of the adequacy of the Contractor’s performance.

8.4.2 Contracting Officer’s Representative (COR) - The Contracting Officer’s
Representative is responsible for technical administration of the project and assures
proper Government surveillance of the Contractor’s performance. The Contracting
Officer’s Representative is not empowered to make any contractual commitments or to
authorize any contractual changes on the Government’s behalf. Any changes that the
Contractor deems may affect contract, price, terms, or conditions shall be referred to the
Contracting Officer for action. Any changes that the Contractor deems may affect
contract, price, terms, or conditions shall be referred to the Contracting Officer for action.

8.5 Quality Assurance: The government will evaluate the contractor’s performance under each
BPA Call order utilizing the methods identified in this QAP. The following outlines what the
Government must do to ensure that the contractor has performed in accordance with the
Performance Requirements Summary (PRS) in paragraph 7 above, which defines the
performance standards, performance metrics (i.e. maximum acceptable defect rates), and the
method and frequency of surveillance. Government quality assurance surveillance will be

performed as follows:

+ 8.5.1 Quality Level: By monitoring the contract, in conjunction with State election
officials, and the FVAP office, the COR will determine whether the quality level of
performance set forth in the PRS has been attained. Quality standards (i.e. performance
standards) for BPA Calls are-specified in the Performance Requirements Summary of this
contract, and will be further specified in specific BPA Call orders.

8.5.2 Frequency: During performance of this contract, the COR will take periodic
measurements, as specified by the monitoring method set forth in the Performance
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Requirements Summary, and will analyze whether agreed upon performance metrics are
being met. Adjustments may only be made by a modification of the BPA, or by specific

subsequent BPA Call orders.

8.5.3 Management Responsiveness: The COR will determine whether the contractor
has managed the contract effectively and efficiently, as specified by the performance
metrics set forth in the Performance Requirements Summary. The COR will document
and report whether the contractor has satisfactorily met all requirements.

8.6  Evaluation Methods: The COR will conduct performance evaluations based upon the
monitoring methods listed in the PRS. The following techniques will be used for performance

surveillance:

Inspections: The COR will conduct 100% documentation reviews. State instructions and
reports required in paragraph 4 above, will be inspected for timeliness, accutacy, and
completeness. Results of inspections will be documented to ensure compliance with the
terms and conditions of this contract and specific BPA Call orders.

8.7 Methods of QA Surveillance: Below listed methods of surveillance shall be used in
administration of this QAP. In addition to specific requirements and evaluation methods
mentioned in paragraphs 4, 5, and 7 above.

8.7.1 Customer Feedback — Written customer feedback, survey tools for States and
voters, and other feedback, either solicited or unsolicited, will be reviewed by the COR
and evaluated against the requirements within this BPA. The COR will determine if
customer feedback is valid and, if applicable, work with the contractor to correct

- performance deficiencies.

8.7.2 100% Inspection - This level of inspection shall be accomplished by the COR
conducting 100% documentation reviews.

8.7.3 Periodic Inspection - Periodic inspections shall be performed by the designated
COR and the FVAP office as stated in this QAP and in accordance with the PRS.

8.7.4 Monitoring - Monitoring shall be performed by the designated COR and the
FVARP office as stated in this QAP and in accordance with the PRS.

8.8  Assessment of Mission Critical Performance: The COR will evaluate the contractor’s
performance using the following measures:

8.8.1 Timeliness: All deliverables required in the PWS shall be submitted within the
- timeframe specified. Some of the deliverables may have specific quality measures as
defined in 8.5 above. Deliverables otherwise submitted on time, but failing in the quality

standards will be considered late.

8.8.2 Quality: All deliverables are subject to review for quality as a measure of
performance. Quality shall be based on accuracy, lack of errors, completeness, and
adherence to the requirements.
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8.8.3 Mission Critical Performance as detailed in paragraph 8.5 above:

8.8.8.1 The solution will ensure that systems are available as stated below to
meet operational requirements.

8.8.3.1.1 During the 45 days prior to the State's absentee ballot
transmission deadline or 45 days prior to the election, whichever
is earlier, the resolution time for system availability problems will
be four (4) hours from recognition of the system problem.

8.8.3.1.2 Qutside this forty five (45) day period, system availability
problems will be resolved during regular work hours, within
sixteen (16) working hours.

8.8.8.2 Help desk services are monitored to ensure they are accessible during the
times specified below.

8.8.3.2.1 Help desk is available Monday through Friday from 9:00 a.m. to
6:00 p.m. EST
between August 19 to October 1, 2010.

8.8.3.2.2 Help desk is available 24 hours a day, seven days a week, from
October | through November 16, 2010.

8.8.3.2.3 Help desk provides support by telephone and e-mail.

8.8.3.2.4 Vendor maintains help desk statistics on call volume, resolution,

and response
time, and provides reports to FVAP upon request, and as further specified

in awarded
BPA Call orders.

8.833 Wizard use statistics. Vendor collects statistics on system usage
by jurisdiction, to include, but not limited to: Ballots attempted and ballots
completed; user location if available; dates of access and completion.
Reports are provided to FVAP upon request, and as further specified in
awarded BPA Call orders.

8.8.3.4 Customer Satisfaction for both the State and for voters is at an
acceptable level,

9.0 Place of Performance

Performance will be at contractor facilities. There may be travel requirements to state locations
identified as required in BPA Call order awards, the FVAP program office in Rosslyn, Virginia,
and/or the Business Transformation Agency in Arlington, Virginia. Any travel will be authorized
by the COR and reimbursed IAW JTR. Allowance for travel will be delineated in individual Call

Orders.
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10.0 Security

All personnel must pass any required State specific background checks prior to employment on
this contract as specified by subsequent BPA Call orders. Contract personnel visiting any federal
or State Government facility in conjunction with this PWS shall be subject to the standards of
conduct applicable to Government employees within those domains. Site-specific approval
regarding access, issuance of badges, etc. will be coordinated as required.

11.0  ACO/PCO Direction

Notwithstanding any of the provisions of this delivery order, and/or subsequent BPA Call orders,
the Contracting Officer or the designated Administrative Contracting Officer shall be the only
individuals with the authority to act on behalf of the Government to direct/redirect contractor
efforts or in any way amend any contract terms or conditions. If the contractor believes there
have been any changes made to the requirements of this delivery order by unauthortzed  *
personnel, the contractor is to notify the Contracting Officer in writing as soon as possible, but
not later than thirty (30) days after the occurrence of any potential change.

12.0 Points of Contact

12.1  Contracting Officer
Janet Carlson
Phone: 703 602 5280
Email: Janet.Carlson@bta.mil

12.2 Contracting Officer’s Representative (COR)
_Sheryl McGurk__
Phone: 703-607-0636
Email: _ Sheryl. McGurk@bta.mil
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CLIN

DESCRIPTION

QTY

UP

UOM T. PRICE

0001

Complete services solution for web based
wizard capability accessed by users through
a URL meeting State specific requirements
capable of delivering and online marking of
a precinct specific absentee ballot
(including federal, State, and local
elections), available online through the
wizard at least 45 days prior to the
November 2010 general election. The
vendor will provide hosting and help desk
support, for the system through January
31%, 2011 JAW the PWS

FFP

TBD*

TBD*

EACH

TBD*

NOTE: Individual BPA Call orders that will specify State specific requirements will be issued
and competed separately among the FVAP BPA holders on a lowest price technically acceptable

basis.

SECTION C - CLAUSES

CLAUSES INCORPORATED BY REFERENCE

52.203-3
52.203-5

52.203-7

52.203-10

52.204-4

52.212-4

52.219-8

52.232-20
52.237-3
52.242-13
52.242-15
52.253-1

Gratuities APR 1984
Covenant Against APR 1934
Contingent Fees

Anti-Kickback JUL 1995
Procedures

Price Or Fee JAN 1997
Adjustment For Illegal

Or Improper Activity

Printed or Copied AUG 2000

Double-Sided on
Recycled Paper

Contract Terms and MAR 2009

Conditions--
Commercial Ttems

Utilization of Small MAY 2004

Business Concemns

Limitation Of Cost APR 1984
Continuity Of Services JAN 1991
Bankruptcy JUL 1995
Stop-Work Order AUG 1989

Computer Generated JAN 1991

Forms
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252.204-7000 Disclosure Of DEC 1991
Information

252.204-7003 Control Of APR 1992
Government Personnel
Work Product

252.204-7004 Alt A Central Contractor SEP 2007
Registration (52.204-7)
Alternate A

252.232-7003 Electronic Submission MAR 2008
of Payment Requests
and Receiving Reports

CLAUSES INCORPORATED BY FULL TEXT

ADDENDUM TO FAR 52.212-4

(a) Blanket Purchase Agreement (BPA). This will be a BPA awarded under FAR Part 13. The
Contractor shall furnish services solution described in the BPA PWS and in individual BPA Call

orders if requested by the Contracting Officer .
1. The total amount of all orders placed against all the FVAP BPAs shall not exceed

$5,400,000.00
2. The government anticipates issuing Firm Fixed priced (FFP) call orders against this

BPA.
3. Individual Call orders will be competed among all BPA holders on a lowest price

technically acceptable basis.

(b) Term of the BPA. The BPA life will be from the date of the BPA award through 31 January
2011.

(c) Contractor's Quote. The Contractor's Quote dated (TO BE DETERMINED), as amended, is
hereby incorporated into the BPA.

(d) Obligation of Funds. This BPA does not obligate any funds. Funds will be obligated when
an authorized BPA order is placed in conjunction with this BPA. The Government is obligated
only to the extent of the obligation of an order that is placed under this BPA.

(e) Purchase Limitation. The limitation for each purchase under this BPA is $250,000.00.

(f) Invoices. The Contractor shall submit invoices in accordance with Clause 52.212-4 Contract
Terms and Conditions — Commercial Items in Part C-1. Invoicing instructions will be included in
the individual BPA Call orders.

(g) Delivery.

1. Individual BPA Call orders will specify delivery requirements.
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2. All shipments under this BPA shall be accompanied by delivery tickets that shall contain the
following minimum information:

(a) Name of Contractor

(b} BPA number

(c) BPA Call Order Number

(d) Date of purchase.

(e} Itemnized list of deliverables or services furnished.

() Quantity, unit price, and extension of each item, less applicable discounts (unit prices and
extensions need not be shown when incompatible with the use of automated systems, provided
that the invoice is itemized to show this information).

() Date of delivery or shipment.

(h) Post Award Conference. The Contractor agrees to attend a Post Award Conferepce convened
by the contracting activity or contract administration office in accordance with Federal
Acquisition Regulation Subpart 42.5.

52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT
STATUTES OR EXECUTIVE ORDERS--COMMERCIAL ITEMS (JUN 2009)

{a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR)
clauses, which are incorporated in this contract by reference, to implement provisious of law or
Executive orders applicable to acquisitions of commercial items:

(1) 52.222-50, Combating Trafficking in Persans (FEB 2009) (22 U.S.C. 7104(g)).
Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)).
(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553).

(3) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108-77, 108-
78).

{b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting
Officer has indicated as being incorporated in this contract by reference to implement provisions
of law or Executive orders applicable to acquisitions of commercial items: (Contracting Officer

check as appropriate,)

{1} 52.203-6, Restrictions on Subcontractor Sales to the Government (SEP 2006), with
Alternate [ (OCT 19935) (41 U.S.C. 253g and 10 U.S.C. 2402).

___ {2) 52.203-13, Contractor Code of Business Ethics and Conduct (DEC 2008)(Pub. L. 110-
252, Title VI, Chapter | {41 U.5.C. 251 note)).
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_ (3)52.203-15, Whistleblower Protections under the American Recovery and Reinvestment
Act of 2009 (MAR 2009) (Section 1553 of Pub, L. 111-5). (Applies to contracts funded by the
American Recovery and Reinvestment Act of 2009.)

__(4) 52.204-11, American Recovery and Reinvestment Act—Reporting Requirements (MAR
2009) (Pub. L. 111-5).

___(5) 52.219-3, Notice of HUBZone Small Business Set-Aside (Jan 1999) (15 U.S8.C. 657a).

___(6)52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns
(JUL 2005) (if the otferor elects to waive the preference, it shall so indicate in its offer) (15

U.S.C. 657a).
___(7) [Reserved].

____(8)(i) 52.219-6, Notice of Total Small Business Set-Aside (JUNE 2003) (15 U.8.C. 644).

___({ii) Alternate I (OCT 1995) of 52.219-6.

___(iii) Alternate II (MAR 2004) of 52.219-6. l
___(9(i) 52.219-7, Notice of Partial Small Business Set-Aside (JUNE 2003) (15 U.8.C. 644).

(i) Alternate I (OCT 1995) of 52.219-7.

___ (iif) Alternate IT (MAR 2004) of 52.219-7.

_ X  (10)52.219-8, Utilization of Small Business Concerns (MAY 2004) (15 U.5.C. 637 (d{2)
and (3.

__(11)(i) 52.219-9, Small Business Subcontracting Plan (APR 2008) (15 U.S.C. 637(d)(4)).
___ (i) Altemate I (OCT 2001) of 52.219-9

___ (iii) Alternate IT (OCT 2001) of 52.219-9,

___{12) 52.219-14, Limitations on Subcontracting (DEC 1996) (15 U.S.C. 637(a)(14)).

__(13) 52.219-16, Liquidated Damages--Subcontracting Plan (JAN 1999) (15 U.S8.C.
637(d)(4XF)(i}).

__- {14)({) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business
Concemns (OCT 2008) (10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so

indicate in its offer).
___ {ii) Altemnate I (JUNE 2003) of 52.219-23,

___(15)52.219-25, Small Disadvantaged Business Participation Program--Disadvantaged Status
and Reporting (APR 2008) (Pub. L. 103-3535, section 7102, and 10 U.S.C. 2323).
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___(16) 52.219-26, Small Disadvantaged Business Participation Program--Incentive
Subcontracting (OCT 2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

___{17) 52.219-27, Notice of Total Service-Disabled Veteran-Owned Small Business Set-Aside
(MAY 2004) (U.S.C. 657 {).

__ {18) 52.219-28, Post Award Small Business Program Rerepresentation (APR 2009) (15
U.S.C. 632(a)(2)).

_X _(19) 52.222-3, Convict Labor (JUNE 2003) (E.O. 11755).
_X__ (20) 52.222-19, Child Labor--Cooperation with Authorities and Rernedies (FEB 2008)

(E.O. 13126).
_X__(21) 52.222-21, Prohibition of Segregated Facilities (FEB 1999).
_X__(22) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246).

_X_ (23)52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of theVietnam
Era, and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212).

__(24) 52.222-36, Affirmative Action for Workers with Disabilities (JUN 1998) (29 U.S.C.
793).

___(25) 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the
Vietnam Era, and Other Eligible Veterans (SEP 2006) (38 U.S8.C. 4212).

___(26) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or
Fees (DEC 2004) (E.O. 13201), ___ (27) 52.222-54, Employment Eligibility Verification (Jan
2009). (Executive Order 12989). (Not applicable to the acquisition of commercially available
off-the-shelf items or certain other types of commercial items as prescribed in 22.1803.) (Not
Applicable until September 8, 2009.)

__ (28)(1) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated
Items (MAY 2008} (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of
commercially available off-the-shelf items.)

____(ii) Altemate ] (MAY 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(c)). (Not applicabie to the
acquisition of commercially available off-the-shelf items.)

_(29) 52.223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C.
8259b)

__(30(i) 52.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal
Computer Products (DEC 2007) (E.Q. 13423).

___(ii) Alternate I (DEC 2007) of 52.223-16.

__(31) 52.225-1, Buy American Act--Supplies (JUNE 2003) (41 U.8.C. 10a-10d).
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_ {(32)(i) 52.225-3, Buy American Act--Free Trade Agreemeats--Israeli Trade Act (JUN 2009)
(41 U.S.C. 10a-10d, 19 U.8.C. 3301 note, 19 U.5.C. 2112 note, 19 U.S.C. 3805 note, Pub. L.
108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, and 110-138).

(i) Alternate I (JAN 2004) of 52.225-3.

___ (iii) Alternate [T (JAN 2004) of 52.225-3.

__(33)52.225-5, Trade Agreements (JUN 2009) {19 U.8.C. 2501, et seq., 19 U.8.C. 3301
note).

__(34) 52.225-13, Restrictions on Certain Foreign Purchases (JUN 2008) (E.O.%,
proclamatlons, and statutes administered by the Office of Foreign Assets Control of the

Department of the Treasury).

___(35) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C.
5150).

____{36) 52.226-5, Restrictions on Subcontracting Ouiside Disaster or Emergency Area (Nov
2007) (42 U.8.C. 5150},

___ (37) 52.232-29, Terms for Financing of Purchases of Commercial Items (FEB 2002) (41
U.S.C. 255(f), 10 U.S.C. 2307()

___{38) 52.232-30, Installment Payments for Commercial Items (OCT 1995) (41 U.S.C. 255(f),
10 U.S.C. 2307%(f)).

__(39) 52.232-33, Payment by Electronic Funds Transfer--Central Contractor Registration
(OCT 2003) (31 U.8.C. 3332).

___(40) 52.232-34, Payment by Electronic Funds Transfer--Other than Central Contractor
Registration (MAY 1999) (31 U.S.C. 3332)

__(41) 52.232-36, Payment by Third Party (MAY 1999) (31 U.S.C, 3332).
X __ (42) 52,239-1, Privacy or Security Safeguards (AUG 1996) (5 U.S.C. 552a).

____(43)(i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB
2006) (46 U.S.C. Appx 1241(b) and 10 U.S.C. 2631).

(i) Alternate I (APR 2003) of 52.247-64.
{c) The Contractor shall comply with the FAR clauses in this paragraph {c}, applicable to
commercial services, that the Contracting Officer has indicated as being incorporated in this

contract by reference to implement provisions of law or Executive orders applicable to
acquisitions of commercial items: (Contracting Officer check as appropriate.)
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(1) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).

(2) 52.222-42, Statement of Equivalent Rates for Federal Hires (MAY 1989) (29 U.5.C.
206 and 41 U.S.C. 351, et seq.).

(3) 52.222-43, Fair Labor Standards Act and Service Contract Act--Price Adjustment
(Multiple Year and Option Contracts) (NOV 2006) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).

(4) 52.222-44, Fair Labor Standards Act and Service Contract Act--Price Adjustment
(February 2002) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.)

(5) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for
Maintenance, Calibration, or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.S.C.

351, et seq.). :

Y

(6) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for
Certain Services--Requirements (FEB 2009) (41 U.S.C. 351, et seq.).

{7) 52.226-6, Promoting Excess Food Donation to Nonprefit Organizations {Mar 2009)
(Pub. L. 110-247).

(8) 52.237-11, Accepting and Dispensing of $1 Coin (SEP 2008)(31 U.S.C. 5112(p)(1)).

(d) Comptroller General Examination of Record. The Contractor shall comply with the
provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in
excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit

and Records--Negotiation.

{1) The Comptroller General of the United States, or an authorized representative of the
Comptroller General, shall have access to and right to examine any of the Contractor's directly
pertinent records involving transactions related to this contract.

(2) The Contractor shall make availabie at its offices at all reasonable times the records,
materials, and other evidence for examination, audit, or reproduction, until 3 years after final
payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor
Records Retention, of the other clauses of this contract, If this contract is completely or partially
terminated, the records relating to the work terminated shall be made available for 3 vears after
any resulting final termination settlement. Records relating to appeals under the disputes clause
or to litigation or the settlement of claims arising under or relating to this contract shall be made
available until such appeals, litigation, or claims are finally resolved.

(3) As used in this clause, records include books, documents, accounting procedures and
practices, and other data, regardless of type and regardless of form. This does not require the
Contractor to create or maintain any record that the Contractor does not maintain in the ordinary

course of business or pursuant to a provision of law.

(e} (1) Notwithstanding the requirements of the clauses in paragraphs (a}, (b), (c), and {d) of this
clause, the Contractor is not required to flow down any FAR clause, other than those in this
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paragraph (e)(1)in a subcontract for commercial items. Unless otherwise indicated below, the
extent of the flow down shall be as required by the clause—

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (DEC 2008) (Pub. L. 110-252,
Title VI, Chapter I (41 U.S5.C. 251 note).

(ii) 52.219-8, Utilization of Small Business Concerns (May 2004) (15 U.S.C. 637(d)(2) and (3)),
in all subcontracts that offer further subcontracting opportunities. If the subcontract (except

subcontracts to small business concerns) exceeds $550,000 ($1,000,000 for construction of any
public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer

subcontracting opportunities.

(iii) Reserved.
(iv) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246).

(v) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era,
and Other Eligible Veterans (SEP 2006) (38 U.5.C. 4212).

(vi) 52.222-36, Affirmative Action for Workers with Disabilities (June 1998) (29 U.S.C. 793).

(vii) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or Fees
(DEC 2004) (E.O. 13201).

(viii) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.8.C. 351, et seq.).
(ix) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)).
Alternate I (AUG 2007) of 52.222-50 (22 U.S.C. 7104(g)).

(x) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for
Maintenance, Calibration, or Repair of Certain Equipment--Requirements (Nov 2007) (4t U.S.C.
351, et seq.).

(xi) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain
Services--Requirements (FEB 2009) (41 U.S.C. 351, et seq.).

(xii) 52.222-54, Employment Eligibility Verification (Jan 2009). (Not applicable until September
8, 2009.)

(xiii) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (MAR 2009)
(Pub. L. 110-247). Flow down required in accordance with paragraph () of FAR clause 52,226~
6.

(xiv) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 2006) (46
U.5.C. Appx 1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph
(d) of FAR clause 52.247-64,
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{2) While not required, the contractor May include in its subcontracts for commercial items a
minimal number of additional clauses necessary to satisfy its contractual obligations.

(End of clause)
252.212-7001 Contract Terms and Conditions Required to Implement Statutes
or Executive Orders Applicable to Defense Acquisitions of Commercial Items.

As prescribed in 212.301(f)(iii), use the following clause:

CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES
OR EXECUTIVE ORDERS APPLICABLE TO DEFENSE ACQUISITIONS OF
COMMERCIAL ITEMS (NOV 2009)

(a) The Contractor agrees to comply with the following Federal Acquisition
Regulation (FAR) clause which, if checked, is included in this contractcLy reference ta
implement a provision of law applicabls to acquisitions of commercial items or
components. . .

X __ 52.203-3, Gratuities (APR 1984) (10 U.S.C. 2207).

(b) The Contractor agrees to comply with any clause that is checked on the following
list of Defense FAR Supplement clauses which, if checked, is included in this contract
by reference to implement provisions of law or Executive orders applicable to
acquisitions of commercial items or components.

(6] 252.203-7000, Requirements Relating to Compensation of Former DoD
Officialg (JAN 2009) (Section 847 of Pub. L. 110-181),

(2) 252.205-7000, Provision of Information to Cooperative Agreement
Holders (DEC 1991) (10 U.S.C. 2416).

(3) 252.219-7003, Small Business Subcontracting Plan (DoD Contracts)
(APR 2007) (156 U.S.C. 837).

{4 252.219-7004, Small Business Subcontracting Plan (Test Program)
(AUG 2008) (15 U.S.C. 637 note).

(5) 252.225-7001, Buy American Act and Balance of Payments Program
(JAN 2009) (41 U.S.C. 10a-10d, E.O. 10582).

6) 252.225-7008, Restriction on Acquisition of Specialty Metals (JUL 2009)
(L0 US.C. 2633b).

¢)) 252.225-7009, Restriction on Acquisition of Certain Articles Containing
Specialty Metals (JUL 2009) (10 U.S.C. 2533h).

@ 252.225-7012, Preference for Certain Domestic Commodities (DEC
2Q08) (10 U.S.C. 2533a).

9 252.225-7015, Restriction on Acquisition of Hand or Measwring Tools
(JUN 2005) (10 U.5.C. 2533a).

(10) 252.225-7016, Restriction on Acquisition of Ball and Roller Bearings
(MAR 20086} (Section 8065 of Public Law 107-117 and the same restriction in
subsequent DoD) appropriations acts).
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11) 252.225-7021, Trade Agreements (NOV 2009) (19 U.S.C. 2501-2518
and 19 U.S.C. 3301 note). :

(12) 252.225-70217, Restrictioﬁ on Contingent Fees for Foreign Military
Sales (APR 2003) (22 U.S.C. 2779).

(13) 252.225-7028, Exclusionary Policies and Practices of Foreign
Governments (APR 2003) (22 U.S.C. 2755).

14)Q4) 252.225-7036, Buy American Act--Free Trade Agreements--Balance
of Payments Program (JUL 2009) (41 U.S.C. 10a-10d and 19 U.S.C. 3301 note).

@) ___ Alternate I (JUL 2009) of 252.225-7036.

(15) ____252.225-7038, Restriction on Acquisition of Air Circuit Breakers (JUN
2005) (10 U.S.C. 2534(a)(3)).

(16) 252.226-7001, Utilization of Indian Organizations, Indian-Owned
Economic Enterprises, and Native Hawaiian Small Business Concerns (SEP 2004)
(Section 8021 of Public Law 107-248 and similar sections in subsequent DoD

appropriations acts).

a7 252.227-7015, Technical Data--Commercial Items (NOV 1995) (10
U.S.C. 2320).

(18) 252.227-7037, Validation of Restrictive Markings on Technical Data
(SEP 1999) (10 U.S.C. 2321).

(19) _X___252.232-7003, Electronic Submission of Payment Requests and
Receiving Reports (MAR 2008) (10 U.S.C. 2227).

(20) 252.237-7019, Training for Contractor Personnel Interacting with
Detainees (SEP 2006) (Section 1092 of Public Law 108-375).

(21) _X__ 252.243-7002, Requests for Equitable Adjustment (MAR 1998) (10
U.S.C. 2410).

(22) 252.247-7003, Pass-Through of Motor Carrier Fuel Surcharge
Adjustment to the Cost Bearer (JUL 2009) (Section 884 of Public Law 110-417).

23)) 252.247-7023, Transportation of Supplies by Sea (MAY 2002) (10
U.S.C. 2631).

(1) Alternate I (MAR 2000) of 252.247-7023.
(iii) Alternate II (MAR 2000) of 252.247-7023.
@iv) Alternate III (MAY 2002) of 252.247-7023.

(24) 252.247-7024, Notification of Transportation of Supplies by Sea (MAR
2000) (10 U.S.C. 2631).

(¢) In addition to the clauses listed in paragraph (e) of the Contract Terms and
Conditions Required to Implement Statutes or Executive Orders--Commercial Items
clause of this contract (FAR 52.212-5), the Contractor shall include the terms of the
following clauses, if applicable, in subcontracts for commercial items or commercial

|
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components, awarded at any tier under this contract:

(1) 252.237-7019, Training for Contractor Personne! Interacting with Detainees
(SEP 2006) (Section 1092 of Public Law 108-375).

(2) 252.247-7003, Pass-Through of Motor Carrier Fuel Surcharge Adjustment to
the Cost Bearer (JUL 2009) (Section 884 of Public Law 110-417).

2631) (3) 252.247-7023, Transportation of Supplies by Sea (MAY 2002) (10 U.S.C.

(4) 252.247-7024, Notification of Transportation of Supplies by Sea (MAR 2000}
(10 U.S.C. 2631).
(End of clause)
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SECTION D
Performance Work Statement

Federal Voters Assistance Program

1. Bagkground et ot s R "

Federal Voters Assistance Program (FVAP) assists military and overseas voters to exercise their
right to vote, primarily through the absentee voting assistance process. It does so under the
authority of the Uniformed and Overseas Citizen Absentee Voting Act (UOCAVA), and in close
coordination with State and local election officials, the Departments of Justice and State, and the
military services. It provides assistance to over 1.5 million uniformed service personnel, 1.1
million voting age dependents, and two to four million potential overseas voters.

Each State, territory and the District of Columbia has unique requirements and timelines for*
military and overseas voters to register, request absentee ballots, receive and return absentee
ballots. Complete State by State voting instructions are available at the Federal Voting
Assistance Program (FVAP) website: www.FVAP.gov and published in the Voting Assistance
Guide, also available on that websiie.

2. Purpose

The purpose of this effort is to improve on-line voting assistance and voting
opportunities for uniformed service personnel and dependents, and overseas voters of all 56
States and ternitories by piloting secure, web based state specific voting assistance wizard
capability services including hosting and help desk. The intent is for BPA Calls to demonstrate
the effectiveness of voting assistance wizards for enabling military and overseas voters to
exercise their right to vote and with the results to encourage States and territories to adopt
Electronic Voting Support methods. The Wizards which are State specific shall provide all of

the following functionality:

- On-line marking of an absentee ballot for all federal, State and local elections for a
participating voter’s precinct.

- Hard copy print-out of the voted ballot with all voter markings populated on the printed

ballot

- On-line delivery of blank (unmarked) ballot for voter print-out and hand marking

- State-specific casting and return instructions

3. Scope

3.1 This request for quotes is intended to establish a pool of vendors with the requisite
capabilities of providing on-line Voting Assistance Wizard pilot services as indicated in Section
4. The governmert intends to establish Blanket Purchase Agreements (BPAs) with vendors who
can satisfy the technical requirements. The individual State or territory pilots will be competed
among the established BPA holders on a Technically Acceptable, Lowest Cost basis.

3.2 The contractor shall provide an on-line wizard capable of delivering, and online matking of,
a precinct specific absentee ballot (including federal, State, and local elections), to be available
online through the wizard at least 45 days prior to the November 2010 general election.
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3.3 Provide complete services solution capability necessary to obtain viable wizard
functionality, testing and technical and functional support, to include hosting and help desk
support, through January 31, 2011. (Voter help desk support must be maintained through the
last day that individual States accept ballots, and technical/election official help desk support
must be maintained through tabulation and reporting periods, subsequent to completion of
balloting.)

3.4 Hosting will be at the contractor’s location.
4. Requirements and Tasks

4.1 Technical Objectives.
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Figure 4-1

Portal Services - The wizard must be publicly accessible through the Internet.

The wizard must be compliant with Section 508 of the U.S. Rehabilitation Act of
1973, as amended, which mandates that when the federal government purchases
most electronic information and technology (EIT), including software applications,
it must ensure that the EIT provides access to and use of, information or data to
federal government employees with disabilities that is comparable to the access
provided to federal government employees without disabilities. Moreover, under
the act, the federal government (and its contracted EIT services) is also obligated to
provide access to information and data to members of the public with disabilities
that is comparable to the access provided to the public without disabilities.

Secured data submission and form upload ~ Wizard must provide for securd
transmission and ensure the privacy of all voter and ballot information, in
accordance with State required standards per subsequent BPA Call orders.

Data interoperability — Vendor must use election data provided by the States, or
local jurisdictions, in one of the following preferred formats
Preferred:
a. Voter Information Project {VIP) XML format
b. Open Auditable Structured Election System (OASES) EML format
Vendor may support data provided in the following formats:
c. ASCII
d. Other formats as mutually agreed by the vendor, COR, and election
officials.

Voter Verification and Ballot Control - All wizards must be accessible and
usable without having to log in or provide means of identification. If States wish
to add additional requirements for voter verification or individual ballot control,
that will be the States’ responsibility to separately contract. This effort will not
include options for storage and retrieval of personally identifiable individual voter
informatiomn.

Ballot Return — Wizard must provide the citizen complete jurisdiction specific
instructions for the return of the marked ballot, to include but not limited to: cover
sheets, mailing and security envelope templates, postal and e-mail addresses, fax
numbers and faxing instructions, and oath statements.

4.3 Wizards must be linkable from the FVAP website (www.fvap.gov) as a point of referral, but
can also be accessible independently.

4.4 Help desk services will be provided for voters and election officials.

4.4.1 Help desk will be available Monday through Friday from 9:00
a.m. to 6:00 p.m. EST between August 19 to October 1, 2010.
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4.4,2 Help desk will be available 24 hours a day, seven days a week,
from October 1 through November 16, 2010.

4.4.3 Help desk must provide support, at a minimum, by telephone
and e-mail, with the option of providing online chat linked to the wizard.

4.4.4 Vendor will maintain help desk statistics on call volume,
resolution, and response time, and provide reports to FVAP upon
request, and as further specified in awarded BPA Call orders.

4.5 Wizard use statistics. Vendor will collect statistics on system usage by jurisdiction, to
include, but not limited to: ballots attempted and ballots completed; user location if available;
dates of access and completion. Vendor is encouraged to provide any other performance or
usage statistics (at no additional cost) that may be collected and applicable. Report$ will be*
provided to FVAP upon request, and as further specified in awarded BPA Call orders.

i 5. Deliverables

5.1 Time is of the Essence. Failure to meset any service milestone deadlines may result in BPA
Call order termination

5.2 The following dates must be met by the vendor, based on days after BPA Call order award:

5.2.1 BPA Call Order Award + 15 days Instructions to State

5.2.2 BPA Call Order Award + 30 days [nitial User Acceptance Testing
5.2.3 BPA Call Order Award + 60 days Final User Acceptance Testing
5.2.4 Earlier of State Absentee Ballot Fully Populated Ballot Available

Online Delivery Deadline or September 18, 2010

5.3 System availability to meet operational requirements shall conform to the following
timelines:.
5.3.1 During the 45 days prior to the State's absentee ballot transmission deadline or 45
days prior to the election, whichever is earlier, the resolution time for system

availability problems will be four (4) hours from recognition of the system
problem.

Outside this forty five (45) day period, system availability problems will be resolved during
regular work hours, within sixteen (16) working hours.

6. Term of the BPA(s).
From date of BPA award through January 31, 2011.
7.0 Performance Requirements Summary (PRS)

7.1 The contractor’s requirements are summarized into performance-based objectives that relate
directly to mission essential items. The performance standard and performance metric describes



the minimum acceptable levels of service required for each task. These requirement standards are

critical to mission success.

7.2 Customer Satisfaction: Customer satisfaction is very important and will have a bearing on
final performance evaluation. Vendor performance will be measured on FVAP, State, and voter

satisfaction.

Task Performance
Reference  Requirement

Paragraph 4 Deadlines
Essence,

Required

milestones detailed
in paragraph 5
must be met.

Customer Vendor

Satisfaction

Paragraph 4

Paragraph 4 System
and 5 Availability
- period is

paramount.
Extended or
repeated system
outages are
unacceptable.

8.0 Quality Assurance (QA)

Time is of the

performance will
be measured on
both State and
voter satisfaction.

System availability
during the election
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Figure 7-1 - Performance Requirements Summary (PRS)
Performance
Standard

Performance
Metric/Desired
Outcome

All timed
milestone
requirements are
met.

Voters are able to
access system and
vote. Help Desk
available and
responsive.

System avatilability
during the election
period is
paramount.
Extended or
repeated system
outages are
unacceptable.

Monitoring Method

Delivery of

complete, functional,

and accurate Wizard
capability [AW BPA

Call order : -
specifications with

100% inspection.

Standard reporting

and surveys

State election
officials and the
FVAP program
office will monitor
system availability

8.1 This Performance-based Quality Assurance Plan sets forth procedures and guidance that the
Government will use in evaluating contractor performance of the EVSW effort in accordance
with the terms and conditions of the BPA Call order and Figure 7-1: Performance Requirements
Summary (PRS). The QAP pravides a basis for the COR to evaluate the quality of the

contractor’s performance.

8.2 Oversight provided for in this plan will help ensure that required performance is maintained
throughout the term of the contract. Further, this plan provides the COR with a proactive
methodology to avoid unacceptable or deficient performance and provides veriftable input for
required annual past performance evaluations. All information generated from the Government’s
surveillance activities will directly feed into the overall assessment of the contractor’s

performance.
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8.3 Government Resources: The following definitions for Government resources are applicable
to this plan:

8.3.1 Contracting Officer: A person duly appointed with the authority to enter into,
administer, or terminate contracts and make related determinations and findings on behalf

of the Government.

8.3.2 Contracting Officer’s Representative (COR): An individual designated in writing
by the Contracting Officer to act as the Contracting Officer’s authorized representative to
assist in administering a contract and to act as the Contracting Officer’s authorized
representative for the technical administration of specific BPA Call order(s) issued under
the contract. Duties and limitations of the COR are contained in a written letter of

designation.

8.4 Responsibilities: Government resources shall have responsibilities for the implementation of
this QAP as follows:

8.4.1 Contracting Officer — The Contracting Officer ensures performance of all
necessary actions for effective contracting, ensures compliance with the terms of the
contract, and safeguards the interests of the United States in the contractual relationship.
It is the Contracting Officer that assures the Contractor receives impartial, fair, and
equitable treatment under the contract. The Contracting Officer is ultimately responsible
for the final determination of the adequacy of the Contractor’s performance.

8.4.2 Contracting Officer’s Representative (COR) - The Contracting Officer’s
Representative is responsible for technical administration of the project and assures
proper Government surveillance of the Contractor’s performance. The Contracting
Officer’s Representative is not empowered to make any contractual commitments or to
authorize any contractual changes on the Government’s behalf. Any changes that the
Contractor deems may affect contract, price, terms, or conditions shall be referred to the
Contracting Officer for action. Any changes that the Contractor deems may affect
contract, price, terms, or conditions shall be referred to the Contracting Officer for action.

8.5 Quality Assurance: The government will evaluate the contractor’s performance under each
BPA Call order utilizing the methods identified in this QAP, The following outlines what the
Government must do to ensure that the contractor has performed in accordance with the
Performance Requirements Summary (PRS) in paragraph 7 above, which defines the
performance standards, performance metrics (i.e. maximum acceptable defect rates), and the
method and frequency of surveillance. Government quality assurance surveillance will be

performed as follows:

8.5.1 Quality Level: By monitoring the contract, in conjunction with State election
officials, and the FVAP office, the COR will determine whether the quality level of
performance set forth in the PRS has been attained. Quality standards (i.e. performance
standards) for BPA Calls are specified in the Performance Requirements Summary of this
contract, and will be further specified in specific BPA Call orders.

8.5.2 Frequency: During performance of this contract, the COR will take periodic
measurements, as specified by the monitoring method set forth in the Performance
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Requirements Summary, and will analyze whether agreed upon performance metrics are
being met. Adjustments may only be made by a modification of the BPA, or by specific

subsequent BPA Call orders.

8.5.3 Management Responsiveness: The COR will determine whether the contractor
has managed the contract effectively and efficiently, as specified by the performance
metrics set forth in the Performance Requirements Summary. The COR will document
and report whether the contractor has satisfactorily met all requirements.

8.6  Evaluation Methods; The COR will conduct performance evaluations based upon the
monitoring methods listed in the PRS, The following techniques will be used for performance

surveillance:

Inspections: The COR will conduct 100% documentation reviews. State instructions and
reports required in paragraph 4 above, will be inspected for timeliness, accutacy, and
completeness. Results of inspections will be documented to ensure compliance with the
terms and conditions of this contract and specific BPA Call orders.

8.7 Methods of QA Surveillance: Below listed methods of surveillance shail be used in
administration of this QAP. In addition to specific requirements and evaluation methods
mentioned in paragraphs 4, 5, and 7 above.

87.1 Customer Feedback — Written customer feedback, survey tools for States and
voters, and other feedback, either solicited or unsolicited, will be reviewed by the COR
and evaluated against the requirements within this BPA. The COR will determine if
customer feedback is valid and, if applicable, work with the contractor to correct
performance deficiencies.

8.7.2 100% Inspection - This level of inspection shall be accomplished by the COR
conducting 100% documentation reviews.

8.7.3 Periodic Inspection - Periodic inspections shall be performed by the designated
COR and the FVAP office as stated in this QAP and in accordance with the PRS.

8.7.4 Monitoring - Monitoring shall be performed by the designated COR and the
FV AP office as stated in this QAP and in accordance with the PRS.

8.8  Assessment of Mission Critical Performance: The COR will evaluate the contractor’s
performance using the following measures:

8.8.1 Timeliness: All deliverables required in the PWS shail be submitted within the
timeframe specified. Some of the deliverables may have specific quality measures as
defined in 8.5 above. Deliverables otherwise submitted on time, but failing in the quality
standards will be considered late.

8.8.2 Quality: All deliverables are subject to review for quality as a measure of
performance. Quality shall be based on accuracy, lack of errors, completeness, and
adherence to the requirements.




HQO0566-10-A-0003 PAGE 20 OF 21

8.8.3 Mission Critical Performance as detailed in paragraph 8.5 above:

8.8.8.1 The solution will ensure that systems are available as stated below to
meet operational requirements.

8.8.3.1.1 During the 45 days prior to the State’s absentee ballot
transmission deadline or 45 days prior to the election, whichever
is earlier, the resolution time for system availability problems will
be four (4) hours from recognition of the system problem.

8.8.3.1.2 Outside this forty five (45) day period, system availability
problems will be resolved during regular work hours, within
sixteen (16) working hours.

8.8.8.2 Help desk services are monitored to ensure they are accessible during'the
times specified below.

8.8.3.2.1 Help desk is available Monday through Friday from 9:00 a.m. to

6:00 p.m. EST
between August 19 to October 1, 2010.

8.8.3.2.2 Help desk is available 24 hours a day, seven days a week, from
October 1 through November 16, 2010.

8.8.3.2.3 Help desk provides support by telephone and e-mail.

8.8.3.2.4 Vendor maintains help desk statistics on call volume, resolution,
and response

time, and provides reports to FVAP upon request, and as further specified
in awarded

BPA Call orders.

8.8.3.3 Wizard use statistics. Vendor collects statistics on system usage
by jurisdiction, to include, but not limited to: Ballots attempted and ballots
completed; user location if available; dates of access and completion.
Reports are provided to FVAP upon request, and as further specified in
awarded BPA Call orders.

8.8.34 Customer Satisfaction for both the State and for voters is at an
acceptable level.

9.0 Place of Performance

Performance will be at contractor facilities. There may be travel requirements to state locations
identified as required in BPA Call order awards, the FVAP program office in Rosslyn, Virginia,
and/or the Business Transformation Agency in Arlington, Virginia. Any travel will be authorized
by the COR and reimbursed IAW JTR. Allowance for travel will be delineated in individual Call

Orders.
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10.0 Security

All personnel must pass any required State specific background checks prior to employment on
this contract as specified by subsequent BPA Call orders. Contract personnel visiting any federal
or State Government facility in conjunction with this PWS shall be subject to the standards of
conduct applicable to Government employees within those domains. Site-specific approval
regarding access, issuance of badges, etc. will be coordinated as required.

110 ACO/PCO Direction

Notwithstanding any of the provisions of this delivery order, and/or subsequent BPA Call orders,
the Contracting Officer or the designated Administrative Contracting Officer shall be the only
individuals with the authority to act on behalf of the Government to direct/redirect contractor
efforts or in any way amend any contract terms or conditions. If the contractor believes there
have been any changes made to the requirements of this delivery order by unauthorized
personnel, the contractor is to notify the Contracting Officer in writing as soon as possible, but
not later than thirty (30) days after the occurrence of any potential change.

12.0 Points of Contact

12.1 Contracting Officer

Janet Carlson
Phone: 703 602 5280
Email: Janet.Carlson@bta.mil

12,2 Contracting Officer’s Representative (COR)
_Sheryl McGurk___
Phone: 703-607-0636
Email: __Sheryl. McGurk@bta.mil
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SECTION B --Schedule

CLIN DESCRIPTION QTY Up |UOM T.PRICE
0001 Complete services solution for web based EACH
wizard capability accessed by users through
a URL meeting State specific requirements
capable of delivering and online marking of
a precinct specific absentee ballot
(including federal, State, and local
elections}), available online through the
wizard at least 45 days prior to the
November 2010 general election. The
vendor will provide hosting and help desk
support, for the system through January
31%, 2011 JAW the PWS

FFP TBD* | TBD* TBD*

NOTE: Individual BPA Call orders that will specify State specific requirements will be issued
and competed separately among the FYAP BPA holders on a lowest price technically acceptable

basis.

SECTION C - CLAUSES

CLAUSES INCORPORATED BY REFERENCE

52.203-3 Gratuities APR 1984
52.203-5 Covenant Against APR 1984
Contingent Fees
52.203-7 Anti-Kickback JUL 1995
Procedures
52,203-10 Price Or Fee JAN 1997
Adjustment For Illegal
Or Improper Activity
52.204-4 Printed or Copied AUG 2000
Double-Sided on
Recycled Paper
52.212-4 Contract Terms and MAR 2009
Conditions--
Cornmercial Items
52.219-8 Utilization of Small MAY 2004
Business Concerns
52.232-20 Limitation Of Cost APR 1984
52.237-3 Continuity Of Services JAN 1991
52.242-13 Bankruptcy JUL 1995
52.242-15 Stop-Work Order AUG 1989
52.253-1 Computer Generated JAN 1991
Forms
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252.204-7000 Disclosure Of DEC 1991
Information

252.204-7003 Control Of APR 1592
Govemment Personnel
Work Product

252.204-7004 AL A - Central Contractor SEP 2007
Registration (52.204-7)
Alternate A

252.232-7003 Electronic Submission MAR 2008
of Payment Requests
and Receiving Reports

CLAUSES INCORPORATED BY FULL TEXT

ADDENDUM TO FAR 52.212-4

(a) Blanket Purchase Agreement (BPA). This will be a BPA awarded under FAR Part 13. The
Contractor shall furnish services solution described in the BPA PWS and in individual BPA Call
orders if requested by the Contracting Officer .
1. The total amount of all orders placed against all the FVAP BPAs shall not exceed
$5,400,000.00
2. The government anticipates issuing Firm Fixed priced (FFP) call orders against this
BPA,
3. Individual Call orders will be competed among all BPA holders on a lowest price
technically acceptable basis.

{b) Term of the BPA. The BPA life will be from the date of the BPA award through 31 January
2011.

{c) Contractor's Quote. The Contractor's Quote dated (TQ BE DETERMINED), as amended, is
hereby incorporated into the BPA.

“

{d) Obligation of Funds. This BPA does not obligate any funds. Funds will be obligated when
an authorized BPA order is placed in conjunction with this BPA. The Government is obligated
only to the extent of the obligation of an order that is placed under this BPA.

(e) Purchase Limitation. The limitation for each purchase under this BPA is $250,000.00.
(f) Invoices. The Contractor shall submit invoices in accordance with Clause 52.212-4 Contract

Terms and Conditions — Commercial Items in Part C-1. [nvoicing instructions will be included in
the individual BPA Call orders.

(g) Delivery.

1. Individual BPA Call orders will specify delivery requirements.
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2. All shipments under this BPA shall be accompanied by delivery tickets that shall contain the
following minimum information:

(a) Name of Contractor

(b) BPA number

{c) BPA Call Order Number - -

(d) Date of purchase.

(e) Itemized list of deliverables or services furnished.

(£) Quantity, unit price, and extension of each item, less applicable discounts (unit prices and
extensions need not be shown when incompatible with the use of automated systems, provided
that the invoice is itemized to show this information).

(g) Date of delivery or shipment.

(h) Post Award Conference. The Contractor agrees to attend a Post Award Cenferepce convened _
by the contracting activity or coniract administration office in accordance with Federal

Acquisition Regulation Subpart 42.5.

52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT
STATUTES OR EXECUTIVE ORDERS--COMMERCIAL ITEMS (JUN 2009)

{a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR)
clauses, which are incorporated in this contract by reference, to implement provisions of law or
Executive orders applicable to acquisitions of commercial items:

(1) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.8.C. 7104(g)).
Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)).
(2) 52.233-3, Protest After Award (AUG 1996) (31 U.8.C. 3553).

(3) 52.233-4, Applicable Law for Breach of Contract Claim {QCT 2004) (Pub. L. 108-77, 108-
78).

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting
Officer has indicated as being incorporated in this contract by reference to implement provisions
of law or Executive orders applicable to acquisitions of commercial items: (Contracting Officer
check as appropriate.)

__{1)52.203-6, Restrictions on Subcontractor Sales to the Government (SEP 2006), with
Alternate [ (OCT 1995) (41 U.S.C. 253g and 10 U.S.C. 2402).

__{2) 52.203-13, Contractor Code of Business Ethics and Conduct {DEC 2008){(Pub. L. 110-
252, Title VI, Chapter 1 (41 U.S.C. 251 note)).
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___(3)52.203-15, Whistleblower Protections under the American Recovery and Reinvestment
Act of 2009 (MAR 2009) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the
American Recovery and Reinvestment Act of 2009.)

_ (4) 52.204-11, American Recovery and Reinvestment Act—Reporting Requirements (MAR
2009) (Pub. L. 111-5). '

___(5)52.219-3, Notice of HUBZone Small Business Set-Aside (Jan 1999) (15 U.S.C. 657a).

___(6) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns
(JUL 2005) (if the offeror elects to waive the preference, it shall so indicate in its offer) (15

U.S.C. 657a). ‘

(D [Reserved]. .
____{8)(i) 52.219-6, Notice of Total Small Business Set-Aside (JUNE 2003) {15 U.S.C. 644).

___ (ii) Alternate [ (OCT 1995) of 52.219-6.

___ (iii} Alternate II (MAR 2004) of 52.219-6,

___{9(1) 52.219-7, Notice of Partial Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644).

____(ii) Alternate T (OCT 1995) of 52.219-7.

___ (iii) Alternate II (MAR 2004) of 52.219-7.

X (10) 52.219-8, Utilization of Small Business Concerns (MAY 2004) (15 U.S.C. 637 (d)(2)
and (3)}.

___(11Xi) 52.219-9, Small Business Subcontracting Plan (APR 2008) (15 U.S5.C. 637(d}4)).
__ (ii) Alternate [ (OCT 2001) of 52.219-9

____(1ii) Altemate II (OCT 2001) of 52.219-9.

__(12) 52.219-14, Limitations on Subcontracting (DEC 1996) (15 U.5.C. §37(a)(14}).

_ (13)52.219-16, Liquidated Damages--Subcontracting Plan (JAN 1999) (15 U.5.C.
637(d}(4)(F)(i)).

_ - (14)i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business
Concerns (OCT 2008) (10 U.S5.C. 2323) (if the offeror elects to waive the adjustment, it shall so
indicate in itg offer).

___(11) Alternate I (JUNE 2003} of 52.219-23.

__(15)52.219-25, Small Disadvantaged Business Participation Program--Disadvantaged Status
and Reporting (APR 2008) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).
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___(16) 52.219-26, Small Disadvantaged Business Participation Program--Incentive
Subcontracting (OCT 2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

___(17)52.219-27, Notice of Total Service-Disabled Veteran-Owned Small Business Set-Aside
(MAY 2004) (U.S.C. 657 f). '

__ (18) 52.219-28, Post Award Small Business Program Rerepresentation (APR 2009) (15
U.S.C. 632(a)(2)).

_X__(19) 52.222-3, Convict Labor (JUNE 2003) (E.O. 11755).
X (20) 52.222-19, Child Labor--Cooperation with Authorities and Remedies (FEB 2008)

(E.O. 13126).

A Y

X (21) 52.222-21, Prohibition of Segregated Facilities (FEB 1999).
_X_(22) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246).

_X__(23) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of theVietnam
Era, and Other Eligible Veteraus (SEP 2006) (38 U.S.C. 4212).

___ (24) 52.222-36, Affirmative Action for Workers with Disabilities (JUN 1998) (29 U.S.C.
793).

___(25) 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the
Vietnam Era, and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212).

___(26) 52.222-39, Notification of Employee Rights Conceming Payment of Union Dues or
Fees (DEC 2004) (E.O. 13201). ___ (27) 52.222-54, Employment Eligibility Verification (Jan
2009). (Executive Order 12989). (Not applicable to the acquisition of commercially available
off-the-shelf items or certain other types of commercial items as prescribed in 22.1803.) (Not

Applicable until September 8, 2009.)

___(28X(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated
Items (MAY 2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of
commercially available off-the-shelf items.)

___ (i) Alternate I (MAY 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(c)). (Not applicable to the
acquisition of commercially available off-the-shelf items.)

___(29) 52.223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C.
8259b)

____(30)(i) 52.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal
Computer Products (DEC 2007) (E.O. 13423).

____ (i) Alternate I (DEC 2007) of 52.223-16.

___(31)52.225-1, Buy American Act--Supplies JUNE 2003) (41 U.S.C. 10a-10d).
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__(32)(i) 52.225-3, Buy American Act--Free Trade Agreements--Israeli Trade Act (JUN 2009)
(41 U.S.C. 10a-10d, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note, Pub. L.
108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, and 110-138).

___(ii) Alternate I (JAN 2004) of 52.225-3.
(i) Alternate I (JAN 2004) of 52.225-3.

___{33)52.225-5, Trade Agreements (JUN 2009) (19 U.S.C. 2501, et seq., 19 U.8.C. 3301
nete).

_X__ (34) 52.225-13, Restrictions on Certain Foreign Purchases (JUN 2008) (E.Q.'s,
proclamations, and statutes administered by the Office of Foreign Assets Control of the

Department of the Treasury). .

_ {35) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C.
5150).

__ (36) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov
2007) (42 U.S.C. 5150).

_(37)52.232-29, Tenms for Financing of Purchases of Cormnercial Items (FEB 2002) (41
U.8.C. 255(f), 10 U.S.C. 2307(f))

_ {(38)52.232-30, Installment Payments for Commercial Items (OCT 1995) (41 U.S.C. 255(f),
10 U.S.C. 2307(f)).

_ X (39) 52.232-33, Payment by Electronic Funds Transfer--Central Contractor Registration
(OCT 2003) (31 U.S.C. 3332).

__(40) 52.232-34, Payment by Electronic Funds Transfer--Other than Central Contractor
Registration (MAY 1999} (31 U.S.C. 3332)

__(41)52.232-36, Payment by Third Party (MAY 1999) (31 U.S.C. 3332).
_X _ (42) 52.239-1, Privacy or Security Safeguards (AUG 1996) (5 U.S.C. 552a).

___ (43Xi) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB
2006) (46 U.S.C. Appx 1241(b) and 10 U.S.C. 2631).

~__(ii) Alternate I (APR 2003) of 52.247-64,

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to
commercial services, that the Contracting Officer has indicated as being incorporated in this
contract by reference to implement provisions of law or Executive orders applicable to
acquisitions of commercial items: (Contracting Officer check as appropriate.)
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(1) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).

(2) 52.222-42, Statement of Equivalent Rates for Federal Hires (MAY 1989) (29 U.S.C.
206 and 41 U.S.C. 351, et seq.).

(3) 52.222-43, Fair Labor Standards Act and Service Contract Act--Price Adjustment
{Multiple Year and Option Contracts) (NOV 2006) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).

____ (4) 52.222-44, Fair Labor Standards Act and Service Contract Act--Price Adjustment
(February 2002) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.)

(5) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for
Maintenance, Calibration, or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.S.C.
351, ef seq.).

L - -

(6) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for
Certain Services--Requirements (FEB 2009) (41 U.S.C. 351, et seq.).

(7) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009)
(Pub. L. 110-247).

(8) 52.237-11, Accepting and Dispensing of $1 Coin (SEP 2008)(31 U.S.C. 5112(p)(1)).

{d) Comptroller General Examination of Record. The Contractor shall comply with the
provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in
excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit
and Records--Negotiation,

{1) The Comptroller General of the United States, or an authorized representative of the
Comptroller General, shall have access to and right to examine any of the Contractor's directly
pertinent records involving transactions related to this contract.

(2) The Contractor shall make available at its offices at all reasonable times the records,
materials, and other evidence for examination, audit, or reproduction, until 3 years after final
payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor
Records Retention, of the other clauses of this contract. If this contract is completely or partially
terminated, the records relating to the work terminated shall be made available for 3 years after
any resulting final termination settlement. Records relating to appeals under the disputes clause
ot to litigation or the settlement of claims arising under or relating to this contract shall be made
available until such appeals, litigation, or claims are finally resolved.

(3) As used in this clause, records include books, documents, accounting procedures and
practices, and other data, regardless of type and regardless of form. This does not require the
Contractor to create or maintain any record that the Contractor does not maintain in the ordinary
course of business or pursuant to a provision of law,

(e) (1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (¢), and (d) of this
clause, the Contractor is not required to flow down any FAR clause, other than those in this

_
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paragraph (e)(1)in a subcontract for commercial items. Unless otherwise indicated below, the
extent of the flow down shall be as required by the clause—

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (DEC 2008) (Pub. L. 110-252,
Title VI, Chapter 1 (41 U.8.C. 251 note).

(i1} 52.219-8, Utilization of Small Business Concerns {May 2004) (15 U.S.C. 637(d)2) and (3)),
in all subcontracts that offer further subcontracting opportunities. If the subcontract (except
subcontracts to small business concerns) exceeds $550,000 ($1,000,000 for construction of any
public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer

subcontracting opportunities.

(iii) Reserved.
(iv) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246).

(v) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era,
and Other Eligible Veterans (SEP 2006} (38 U.S.C. 4212).

(vi) 52.222-36, Affirmative Action for Workers with Disabilities (June 1998) (29 U.S.C. 793).

{vii) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or Fees
(DEC 2004) (E.O. 13201).

(viii) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).
(ix) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104{g)).

Alternate 1 (AUG 2007) of 52.222-50 (22 U.S.C. 7104(g)).

(x) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for
Maintenance, Calibration, or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.S.C.
351, et seq.).

{xi) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain
Services—-Requirements (FEB 2009) (41 U.S.C. 351, et seq.).

(xii) 52.222-54, Empioyment Eligibility Verification (Jan 2009). (Not applicable until September
8, 2009.) |

(xiii} 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (MAR 2009)
(Pub. L. 110-247). Flow down required in accordance with paragraph (e) of FAR clause 52.226-

6.

{xiv) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 2006) (46
U.S.C. Appx 1241(b) and 10 U.S.C, 2631). Flow down required in accordance with paragraph
(d} of FAR clause 52.247-64.
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(2) While not required, the contractor May include in its subcontracts for commercial items a
minimal number of additional clauses necessary to satisfy its contractual obligations.

(End of clause)
252.212-7001 Contract Terms and Conditions Required to Implement Statutes
or Executive Orders Applicable to Defense Acquisitions of Commercial Items.

As prescribed in 212.301(f)(iii), use the following clause:

CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES |
OR EXECUTIVE ORDERS APPLICABLE TO DEFENSE ACQUISITIONS OF :
COMMERCIAL ITEMS (NOV 2009)

(a) The Contractor agrees to comply with the following Federal Acquisition
Regulation (FAR) clause which, if checked, is included in this contract by reference to
implement a provision of law applicable to acquisitions of commercial items or

components. . . -
_X_ 52.203-3, Gratuities (APR 1984) (10 U.S.C. 2207).

(b) The Contractor agrees to comply with any clause that is checked on the following
list of Defense FAR Supplement clauses which, if checked, is included in this contract
by reference to implement provisions of law or Executive orders applicable to
acquisitions of commercial items or components.

1) 252.203-7000, Requirements Relating to Compensation of Former DoD
Officials (JAN 2009) (Section 847 of Pub. L. 110-181).

2 252.205-7000, Provision of Information to Cooperative Agreement
Holders (DEC 1991) (10 U.S.C. 2416).

3) 252.219-7003, Small Business Subcontracting Plan (DoD Contracts)
(APR 2007) (15 U.S.C. 637).

4) 252.219-7004, Small Business Subcontracting Plan (Test Program)
(AUG 2008) (15 U.S.C. 637 note).

(5) 252.225-7001, Buy American Act and Balance of Payments Program
(JAN 2009) (41 U.S.C. 10a-10d, E.O. 10582).

(6) ____252.225-7008, Restriction on Acquisition of Specialty Metals (JUL 2009)
(10 U.S.C. 2533b).

)] 252.225-7009, Restriction on Acquisition of Certain Articles Containing
Specialty Metals (JUL 2009) (10 U.S.C. 2533b).

(8) 252.226-7012, Preference for Certain Domestic Commodities (DEC
2008) (10 U.S.C. 2533a).

9) 252.225-7015, Restriction on Acquisition of Hand or Measuring Tools
(JUN 2005) (10 U.S.C. 2533a).

(10) 252.225-7016, Restriction on Acquisition of Ball and Roller Bearings
(MAR 2006) (Section 8065 of Public Law 107-117 and the same restriction in
subsequent DoD appropriations acts).
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(11) ___ 252.225-7021, Trade Agreements (NOV 2009) (19 U.S.C. 2501-2518
and 19 U.S.C. 3301 note).

(12) 252.225-7027, Restriction on Contingent Fees for Foreign Military
Sales (APR 2003) (22 U.S.C. 2779).

- (13) 252.225-7028, Exclusionary Policies and Practices of Foreign
Governments (APR 2003) (22 1J.5.C. 2755).

(14)() 252.225-7036, Buy American Act--Free Trade Agreements--Balance
of Payments Program (JUL 2009) (41 U.S.C. 10a-10d and 19 U.S.C. 3301 note).

(i) __ Alternate I (JUL 2009) of 252.225-7036.

(16} 252.225-7038, Restriction on Acquisition of Air Circuit Breakers (JUN
2006) (10 U.S.C. 2534(a)(3)).

(16) 252.226-7001, Utilization of Indian Organizations, Indian-Owned
Economic Enterprises, and Native Hawaiian Small Business Concerns (SEP 2004)
(Section 8021 of Public Law 107-248 and similar sections in subsequent DoD
appropriations acts).

(17) ____ 252.227-7015, Technical Data--Commercial Items (NOV 1995) (10
U.S.C. 2320).

(18) 252.227-7087, Validation of Restrictive Markings on Technical Data
(SEP 1999) (10 U.S.C. 2321).

(19) _X___ 252.232-7003, Electronic Submission of Payment Requests and
Receiving Reports (MAR 2008) (10 U.S.C. 2227).

{20) ____ 252.237-7019, Training for Contractor Personnel Interacting with
Detainees (SEP 2006) (Section 1092 of Public Law 108-376).

(21) _ X 252.243-7002, Requests for Equitable Adjustment (MAR 1998) (10
U.5.C. 2410).

(22)__ 252.247-7003, Pass-Through of Motor Carrier Fuel Surcharge
Adjustment to the Cost Bearer (JUL 2009) (Section 884 of Public Law 110-417).

(23)(1) 252.247-7023, Transportation of Supplies by Sea (MAY 2002) (10
U.S.C. 2631).

(i) Alternate I (MAR 2000) of 252.247-7023.
(i) Alternate II (MAR 2000) of 252.247-7023.
{iv) Alternate [IT (MAY 2002) of 252.247-7023.

(24) 252.247-7024, Notification of Transportation of Supplies by Sea (MAR
2000) (10 U.S.C. 2631).

(c) In addition to the clauses listed in paragraph (e) of the Contract Terms and
Conditions Required to Implement Statutes or Executive Orders--Commercial Items
clause of this contract (FAR 52.212-5), the Contractor shall include the terms of the
following clauses, if applicable, in subcontracts for commercial items or commercial
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components, awarded at any tier under this contract:

(1) 252.237-7019, Training for Contractor Personnel Interacting with Detainees
(SEP 2006) (Section 1092 of Public Law 108-375).

(2) 262.247-7003, Pass-Through of Motor Carrier Fuel Surcharge Adjustment to
the Cost Bearer (JUL 2009) (Section 884 of Public Law 110-417).

(3) 252.247-7023, Transportation of Supplies by Sea (MAY 2002) (10 U.S.C.
2631).

(4) 252.247-7024, Notification of Transportation of Supplies by Sea (MAR 2000)
(10 U.S.C. 2631).
(End of clause)
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SECTION D
Performance Work Statement

Federal Voters Assistance Program

1. Background ..

iernng Triees e e

Federal Voters Assistance Program (FVAP) assists military and overseas voters to exercise their
right to vote, primarily through the absentee voting assistance process. It does so under the
authority of the Uniformed and Overseas Citizen Absentee Voting Act (UOCAVA), and in close
coordination with State and local election officials, the Departments of Tustice and State, and the
military services. It provides assistance to over 1.5 million uniformed service personnel, 1.1
million voting age dependents, and two to four million potential overseas voters.

Each State, territory and the District of Columbia has unique requirements and timelines for-
military and overseas voters to register, request absentee ballots, receive and return absentee
ballots. Complete State by State voting instructions are available at the Federal Voting
Assistance Program (FVAP) website: www.FVAP.gov and published in the Voting Assistance
Guide, also available on that website.

2. Purpose

The purpose of this effort is to improve on-line voting assistance and voting
opportunities for uniformed service personnel and dependents, and overseas voters of all 56
States and territories by piloting secure, web based state specific voting assistance wizard
capability services including hosting and help desk. The intent is for BPA. Calls to demonstrate
the effectiveness of voting assistance wizards for enabling military and overseas voters to
exercise their right to vote and with the results to encourage States and territocies to adopt
Electronic Voting Support methods. The Wizards which are State specific shall provide all of

the following functionality:

- On-line marking of an absentee ballot for all federal, State and local elections for a
participating voter’s precinct.
- Hard copy print-out of the voted ballot with all voter markings populated on the printed

ballot
- On-line delivery of blank (unmarked) ballot for voter print-out and hand marking

- State-specific casting and return instructions

3. Scope

3.1 This request for quotes is intended to establish a pool of vendors with the requisite
capabilities of providing on-line Voting Assistance Wizard pilot services as indicated in Section
4, The government intends to establish Blanket Purchase Agreements (BPAs) with vendors who
can satisfy the technical requirements. The individual State or territory pilots will be competed
among the established BPA holders on a Technically Acceptable, Lowest Cost basis.

3.2 The contractor shall provide an on-line wizard capable of delivering, and online marking of,
a precinct specific absentee bailot (including federal, State, and local elections), to be available
online through the wizard at least 45 days prior to the November 2010 general election.
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3.3 Provide complete services solution capability necessary to obtain viable wizard
functionality, testing and technical and functional support, to include hosting and help desk
support, through January 31%, 2011. (Voter help desk support must be maintained through the
last day that individual States accept ballots, and technical/election official help desk support
must be maintained through tabulation and reporting periods, subsequent to completion of
balloting.)

3.4 Hosting will be at the contractor’s location.
4. Requirements and Tasks

4.1 Technical Objectives.
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Figure 4-]

1 Portal Services - The wizard must be publicly accessible through the Infernet.
The wizard must be compliant with Section 508 of the U.S. Rehabilitation Act of
1973, as amended, which mandates that when the federal government purchases
most electronic information and technology (EIT), including software applications,
it must ensure that the EIT provides access to and use of, information or data to
federal government employees with disabilities that is comparable to the access
provided to federal government employees without disabilities. Moreover, under
the act, the federal government (and its contracted EIT services) is also obligated to
provide access to information and data to members of the public with disabilities
that is comparable to the access provided to the public without disabilities.
2 Secnred data submission and form upload — Wizard must provide for securé
transmission and ensure the privacy of all voter and ballot information, in
accordance with State required standards per subsequent BPA Call orders.
3 Data interoperability — Vendor must use election data provided by the States, or
local jurisdictions, in one of the following preferved formats

Preferred:

a. Voter Information Project (VIP) XML format

b. Open Auditable Structured Election Systern (OASES) EML format

Vendor may support data provided in the following formats:

¢. ASCH

d. Other formats as mutually agreed by the vendor, COR, and election

officials.

4 Voter Verification and Ballot Control - All wizards must be accessible and
usable without having to log in or provide means of identification. If States wish
to add additional requirements for voter verification or individual ballot control,
that will be the States’ responsibility to separately contract. This effort will not
include options for storage and retrieval of personally identifiable individual voter
information.

5 Ballot Return — Wizard must provide the citizen complete jurisdiction specific
instructions for the returnt of the marked ballot, to include but not limited to: cover
sheets, mailing and security envelope templates, postal and e-mail addresses, fax
numbers and faxing instructions, and oath statements.

4.3 Wizards must be linkable from the FVAP website (www.fvap.gov) as a point of referral, but
can also be accessible independently.

4.4 Help desk services will be provided for voters and election officials.

4.4.1 Help desk will be available Monday through Friday from 9:00
a.m. to 6:00 p.m. EST between August 19 to October 1, 2010.
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4,42 Help desk will be available 24 hours a day, seven days a week,
from October 1 through November 16, 2010,

4.4.3 Help desk must provide support, at a minimum, by telephone
and e-mail, with the option of providing online chat linked to the wizard.

44,4 Vendor will maintain help desk statistics on call volume,
resolution, and response time, and provide reports to FVAP upon
request, and as further specified in awarded BPA Call orders.

4.5 Wizard use statistics. Vendor will collect statistics on systen usage by jurisdiction, to
include, but not limited to: ballots attempted and ballots completed; user location if available;
dates of access and completion. Vendor is encouraged to provide any other performance or
usage statistics (at no additional cost) that may be collected and applicable. Report! will be*
provided to FVAP upon request, and as further specified in awarded BPA Call orders.

5. Deliverables

5.1 Time is of the Essence. Failure to meet any service milestone deadlines may result in BPA
Call order termination

5.2 The following dates must be met by the vendor, based on days after BPA Call order award:

5.2.1 BPA Call Order Award + 15 days Instructions to State

5.2.2 BPA Call Order Award + 30 days Initial User Acceptance Testing
5.2.3 BPA Call Order Award + 60 days Final User Acceptance Testing
5.2.4 Earlier of State Absentee Ballot Fully Populated Ballot Available

Online Delivery Deadline or September 18, 2010

5.3 System availability to meet operational requirements shall conform to the following
timelines:.

5.3.1 During the 45 days prior to the State’s absentee ballot transmission deadline or 45
days prior to the election, whichever is earlier, the resolution time for system
availability problems will be four (4) hours from recognition of the system
problem.

Qutside this forty five (45) day period, system availability problems will be resolved during
regular work hours, within sixteen (16) working hours.

6. Term of the BPA(s).
From date of BPA award through January 31, 2011.
7.0 Performance Requirements Summary (PRS)

7.1 The contractor’s requirements are summarized into performance-based objectives that relate
directly to mission essential itemns. The performance standard and performance metric describes
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the minimum acceptable levels of service required for each task. These requirement standards are
critical to mission success.

7.2 Customer Satisfaction: Customer satisfaction is very important and will have a bearing on
final performance evaluation, Vendor performance will be measured on FVAP, State, and voter

satisfaction.
Figure 7-1 - Performance Requirements Summary (PRS)

Task Performance  Performance Performance Monitoring Method
Reference  Requirement  Standard Metric/Desired
Outcome
Paragraph 4 Deadlines Time is of the All timed Delivery of
Essence. milestone complete, functional,
Required requirements are and accurate Wizard
milestones detailed met. capability [AW BPA
in paragraph 5 Call order y
must be met. specifications with
100% inspection.
Paragraph 4 Customer Vendor Voters are able to  Standard reporting
Satisfaction  performance will  access system and  and surveys
be measured on vote. Help Desk
both State and available and
voter satisfaction.  responsive.
Paragraph 4 System System availability System availability State election
and 5 Availability  during the election  during the election officials and the
period is period is FVAP program
paramount. paramount. office will monitor
Extended or Extended or system availability
repeated system repeated system
outages are outages are
unacceptable. unacceptable.
8.0 Quality Assurance (QA)

8.1 This Performance-based Quality Assurance Plan sets forth procedures and guidance that the
Government will use in evaluating contractor performance of the EVSW effort in accordance
with the terms and conditions of the BPA Call order and Figure 7-1: Performance Requirements
Summary (PRS). The QAP provides a basis for the COR to evaluate the quality of the

contractor’s performance.

8.2 Oversight provided for in this plan will help ensure that required performance is maintained
throughout the term of the contract. Further, this plan provides the COR with a proactive
methodology to avoid unacceptable or deficient performance and provides verifiable input for
required annual past performance evaluations. All information generated from the Government’s
surveillance activities will directly feed into the overall assessment of the contractor’s

performance.
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8.3 Government Resources: The following definitions for Governunent resources are applicable
to this plan:

8.3.1 Contracting Officer: A person duly appointed with the authority to enter into,
administer, or terminate contracts and make related determinations and findings on behalf

of the Government.

8.3.2 Contracting Officer’s Representative (COR): An individual designated in writing
by the Contracting Officer to act as the Contracting Officer’s authorized representative to
assist in administering a contract and to act as the Contracting Officer’s authorized
representative for the technical administration of specific BPA Call order(s) issued under
the contract. Duties and limitations of the COR are contained in a written letter of

designation.

8.4 Responsibilities: Government resources shall have responsibilities for the implementation of
this QAP as follows:

8.4.1 Contracting Officer — The Contracting Officer ensures performance of all
necessary actions for effective contracting, ensures compliance with the terms of the
contract, and safeguards the interests of the United States in the contractual relationship.
[t is the Contracting Officer that assures the Contractor receives impartial, fair, and
equitable treatment under the contract. The Contracting Officer is ultimately responsible
for the final determination of the adequacy of the Contractor’s performance.

8.4.2 Contracting Officer’s Representative (COR} - The Contracting Officer’s
Representative is responsible for technical administration of the project and assures
proper Government surveillance of the Contractor’s performance. The Contracting
Officer’s Representative is not empowered to make any contractual commitments or to
authorize any contractual changes on the Government’s behalf. Any changes that the
Contractor deems may affect contract, price, terms, or conditions shall be referred to the
Contracting Officer for action. Any changes that the Contractor deems may affect
contract, price, terms, or conditions shall be referred to the Contracting Officer for action.

8.5 Quality Assurance: The govemment will evaluate the contractor’s performance under each
BPA Call order utilizing the methods identified in this QAP. The following outlines what the
Government must do to ensure that the contractor has performed in accordance with the
Performance Requirements Summary (PRS) in paragraph 7 above, which defines the
performance standards, performance metrics (i.e. maximum acceptable defect rates), and the
method and frequency of surveillance. Government quality assurance surveillance will be

performed as follows:

- 8.5.1 Quality Level. By monitoring the contract, in conjunction with State election
officials, and the FVAP office, the COR will determine whether the quality level of
performance set forth in the PRS has been attained. Quality standards (i.e. performance
standards) for BPA Calls are specified in the Performance Requirements Summary of this
contract, and will be further specified in specific BPA Call orders.

8.5.2 Frequency: During performance of this contract, the COR will take periodic
measurements, as specified by the monitoring method set forth in the Performance
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Requirements Summary, and will analyze whether agreed upon performance metrics are
being met. Adjustments may only be made by a modification of the BPA, or by specific
subsequent BPA Call orders.

8.5.3 Management Responsiveness: The COR will determine whether the contractor
has managed the contract effectively and efficiently, as specified by the performance
metrics set forth in the Performance Requirements Summary. The COR will document
and report whether the contractor has satisfactorily met all requirements.

8.6  Evaluation Methods: The COR will conduct performance evaluations based upon the
monitoring methods listed in the PRS. The following techniques will be used for performance

surveillance:

Inspections: The COR will conduct 100% documentation reviews. State instructions and
reports required in paragraph 4 above, will be inspected for timeliness, accutacy, and
completeness. Results of inspections will be documented to ensure compliance with the
terms and conditions of this contract and specific BPA Call orders.

8.7 Methods of QA Surveillance: Below listed methods of surveillance shall be used in
administration of this QAP. In addition to specific requirements and evaluation methods
mentioned in paragraphs 4, 5, and 7 above.

8.7.1 Customer Feedback — Written customer feedback, survey tools for States and
voters, and other feedback, either solicited or unsolicited, will be reviewed by the COR
and evaluated against the requirements within this BPA. The COR will determine if
customer feedback is valid and, if applicable, work with the contractor to correct
performance deficiencies.

8.7.2 100% Inspection - This level of inspection shall be accomplished by the COR
conducting 100% documentation reviews.

8.7.3 Periodic Inspection - Periodic inspections shall be performed by the designated
COR and the FVAP office as stated in this QAP and in accordance with the PRS.

8.7.4 Monitoring - Monitoring shall be performed by the designated COR and the
FVAP office as stated in this QAP and in accordance with the PRS.

8.8  Assessment of Mission Critical Performance: The COR will evaluate the contractor’s
performance using the following measures:

8.8.1 Timeliness: All deliverables required in the PWS shall be submitted within the

- timeframe specified. Some of the deliverables may have specific quality measures as
defined in 8.5 above. Deliverables otherwise submitted on time, but failing in the quality
standards will be considered late.

8.8.2 Quality: All deliverables are subject to review for quality as a measure of
performance. Quality shall be based on accuracy, lack of errors, completeness, and
adherence to the requirements.
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8.8.3 Mission Critical Performance as detailed in paragraph 8.5 abave:

8.8.8.1 The solution will ensure that systems are available as stated below to
meet operational requirements.

8.8.3.1.1 During the 45 days prior to the State's absentee ballot
transmission deadline or 45 days prior to the election, whichever
is earlier, the resolution time for system availability problems will
be four (4) hours from recognition of the system problem.

8.83.1.2 Outside this forty five (45) day period, system availability
problems will be resolved during regular work hours, within
sixteen (16) working hours,

8.8.8.2 Help desk services are monitored to ensure they are accessible during the
times specified below.

8.8.3.2.1 Help desk is available Monday through Friday from 9:00 a.m. to

6:00 p.m. EST
between August 19 to October 1, 2010,

8.8.3.2.2 Help desk is available 24 hours a day, seven days a week, from
October 1 through November 16, 201C.

8.8.3.2.3 Help desk provides support by telephone and e-mail.

8.8.3.2.4 Vendor maintains help desk statistics on call volume, resolution,

and response
time, and provides reports to FVAP upon request, and as further specified

in awarded
BPA Call orders.

8.83.3 Wizard use statistics. Vendor collects statistics on system usage
by jurisdiction, to include, but not limited to: Ballots attempted and ballots
completed; user location if available; dates of access and completion.
Reports are provided to FVAP upon request, and as further specified in
awarded BPA Call orders.

8.8.3.4 Customer Satisfaction for both the State and for voters is at an
acceptable level.

9.0 Place of Performance

Performance will be at contractor facilities. There may be travel requirements to state locations
identified as required in BPA Call order awards, the FVAP program office in Rosslyn, Virginia,
and/or the Business Transformation Agency in Arlington, Virginia. Any travel will be authorized
by the COR and reimbursed IAW JTR. Allowance for travel will be delineated in individual Call

Orders.
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10.0 Security

All personnel must pass any required State specific background checks prior to employment on
this contract as specified by subsequent BPA Call orders. Contract personnel visiting any federal
or State Government facility in conjunction with this PWS shall be subject to the standards of
conduct applicable to Government employees within those domains. Site-specific approval
regarding access, issuance of badges, etc. will be coordinated as required.

11.0 ACO/PCO Direction

Notwithstanding any of the provisions of this delivery order, and/or subsequent BPA Call orders,
the Contracting Officer or the designated Administrative Contracting Officer shall be the only
individuals with the authority to act on behalf of the Government to direct/redirect contractor
efforts or in any way amend any contract terms or conditions. If the contractor believes there
have been any changes made to the requirements of thig delivery order by unauthortzed -
personnel, the contractor is to notify the Contracting Officer in writing as soon as possible, but
not later than thirty (30} days after the occurrence of any potential change.

12.0 Points of Contact

12.1  Contracting Officer

Janet Carlson

Phone: 703 602 5280
Email: Janet.Carlson@bta.mil

12.2 Contracting Officer’s Representative (COR)
_Sheryl McGurk _
Phone: 703-607-0636
Email: _ Sheryl McGurk@bla.mi)
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CLIN

DESCRIPTION

QTY

UP

UOM T. PRICE

0001

Complete services solution for web based
wizard capability accessed by users through
a URL meeting State specific requirements
capable of delivering and online marking of

a precinct specific absentee ballot
(including federal, State, and local

elections), available online through the

wizard at least 45 days prior to the

November 2010 general election. The
vendor will provide hosting and help desk
support, for the system through January

31%,2011 IAW the PWS

FFP

TBD*

TBD*

EACH

TBD*

NOTE: Individual BPA Call orders that will specify State specific requirements will be issued
and competed separately among the FVAP BPA holders on a lowest price technically acceptable

basis.

SECTION C - CLAUSES

CLAUSES INCORPORATED BY REFERENCE

52.203-3
52.203-5

52.203-7

52.203-10

52.204-4

52.212-4

52:219-8

52.232-20
52.237-3
52.242-13
52.242-15
52.253-1

Gratuities APR 1984
Covenant Against APR 1984
Contingent Fees

Anti-Kickback JUL 1995
Procedures

Price Or Fee JAN 1997
Adjustment For Illegal

Or Improper Activity

Printed or Copied AUG 2000
Double-Sided on

Recycled Paper

Contract Terms and MAR 2009
Conditions--

Commercial Items

Utilization of Small MAY 2004
Business Concemns

Limitation Of Cost APR 1984
Continuity Of Services JAN 1991
Bankruptcy JUL 1995
Stop-Work Order AUG 1989
Computer Generated JAN 1991

Forms
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252.204-7000 Disclosure Of DEC 1991
Information

252.204-7003 Control Of APR 1992
Government Personnel
Work Product

252.204-7004 Alt A Central Contractor SEP 2007
Registration (52.204-7)
Alternate A

252.232-7003 Electronic Submission MAR 2008
of Payment Requests
and Receiving Reports

CLAUSES INCORPORATED BY FULL TEXT

ADDENDUM TO FAR 52.212-4

(a) Blanket Purchase Agreement (BPA). This will be a BPA awarded under FAR Part 13. The
Contractor shall furnish services solution described in the BPA PWS and in individoal BPA Call

orders if requested by the Contracting Officer .
1. The total amount of all orders placed against all the FVAP BPAs shall not exceed

$5,400,000.00
2. The government anticipates issuing Firm Fixed priced (FFP) call orders against this

BPA.
3. Individual Call orders will be competed among all BPA holders on a lowest price
technically acceptable basis. -

(b) Term of the BPA. The BPA life will be from the date of the BPA, award through 31 January
2011.

(c) Contractor’s Quote. The Contractor's Quote dated (TO BE DETERMINED), as amended, is
hereby incorporated into the BPA.

(d) Obligation of Funds. This BPA does not obligate any funds. Funds will be obligated when
an authorized BPA order is placed in conjunction with this BPA. The Government is obligated
only to the extent of the obligation of an order that is placed under this BPA.

(e) Purchase Limitation. The limitation for each purchase under this BPA is $250,000.00.
(f) Invoices. The Contractor shall submit invoices in accordance with Clause 52.212-4 Contract

Terms and Conditions — Commercial Items in Part C-1. Invoicing instructions will be included in
the individual BPA Call orders.

(g) Delivery.

1. Individual BPA Call orders will specify delivery requirements,
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2. All shipments under this BPA shall be accompanied by delivery tickets that shall contain the
following minimum information:

(a) Name of Contractor

(b) BPA number

(c} BPA Call Order Number

(d) Date of purchase.

(€) ltemized list of deliverables or services furnished.

(f) Quantity, unit price, and extension of each item, less applicable discounts (unit prices and
extensions need not be shown when incompatible with the use of automated systems, provided
that the invoice is iternized to show this information).

(g) Date of delivery or shipment.

(h) Post Award Conference, The Contractor agrees to attend a Post Award Confergnce convened ~
by the contracting activity or contract administration office in accordance with Federal
Acquisition Regulation Subpart 42.5.

52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT
STATUTES OR EXECUTIVE ORDERS--COMMERCIAL ITEMS {(JUN 2009)

{(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR)
clauses, which are incorporated in this contract by reference, to implement provisions of law or
Executive orders applicable to acquisitions of commercial items:

(1) 52.222-50, Combating Trafficking in Persons (FEB 2009} (22 U.S.C. 7104(g)).
Alternate I (Aug 2007) of 52.222-50 (22 U.S8.C. 7104(g)).
{(2) 52.233-3, Protest After Award (AUG 1996) (31 U.8.C. 3553).

(3) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108-77, 108-
78).

(b} The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting

Officer has indicated as being incorporated in this contract by reference to implement provisions
of law or Executive orders applicable to acquisitions of commercial items: (Contracting Officer

check as appropriate.)

__ (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (SEP 2006), with
Alternate I (OCT 1995} (41 U.S.C. 253g and 10 U.S.C. 2402).

___(2)52.203-13, Contractor Code of Business Ethics and Conduct (DEC 2008)(Pub. L. 110-
252, Title VI, Chapter 1 (41 U.S.C. 251 note}).
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___(3) 52.203-15, Whistleblower Protections under the American Recovery and Reinvestment
Act of 2009 (MAR 2009) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the
American Recovery and Reinvestment Act of 2009.)

__(4) 52.204-11, American Recovery and Reinvestinent Act—Reporting Requirements (MAR
2009} (Pub. L. 111-5).

___(5)52.219-3, Notice of HUBZone Small Business Set-Aside (Jan 1999) (15 U.5.C. 657a).

___{6) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns
(JUL 2005) (if the offeror elects to waive the preference, it shall so indicate in its offer) (15
U.S.C. 657a).

{7 [Reserved].

____(B)(i) 52.219-6, Notice of Total Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644).

___ (ii) Alternate I (OCT 1995) of 52.219-6.

___ (iii) Altemate I (MAR 2004) of 52.219-6.

___(9)(i) 52.219-7, Notice of Partial Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644).
(i) Alternate I (OCT 1995) of 52.219-7.
(i) Altemate [T (MAR 2004) of 52.219-7.

_ X (10) 52.219-8, Utilization of Small Business Concemns (MAY 2004) (15 U.8.C, 637 (d)(2}
and {(3)).

_ (11)(1) 52.219-9, Small Business Subcontracting Plan (APR 2008) (15 U.8.C. 637(d)}(4)).
(it} Altemate [ (OCT 2001) of 52.219-9

____(iii) Alternate [T {OCT 2001) of 52.219-9.

(12} 52.219-14, Limitations on Subcontracting {DEC 1996) (15 U.S.C, 637(a)(14)).

___(13) 52.219-16, Liquidated Darmnages--Subcontracting Plan (JAN 1999) (15 U.S.C.
637(d)(4)F)(1)).

- {14)(1) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business
Concerns (OCT 2008) (10 U.S.C. 2323} (if the offeror elects to waive the adjustment, it shall so
indicate in its offer).

___ (ii) Alternate [ (JUNE 2003) of 52.219-23.

___(15)52.219-25, Small Disadvantaged Business Participation Program--Disadvantaged Status
and Reporting (APR 2008) (Pub. L. 103-353, section 7102, and 10 U.S.C. 2323).
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___(16) 52.219-26, Small Disadvantaged Business Participation Program~Incentive
Subcontracting (OCT 2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

__ (17)52.219-27, Notice of Total Service-Disabled Veteran-Owned Small Business Set-Aside
(MAY 2004) (U.S.C. 657 f).

___ {(18) 52.219-28, Post Award Small Business Program Rerepresentation (APR 2009) (15
U.S.C. 632(a)(2)).

_X__(19) 52.222-3, Convict Labor (JUNE 2003) (E.O. 11755).
_X__ (20) 52.222-19, Child Labor--Cooperation with Authorities and Remedies (FEB 2008)

(E.O. 13126).

_X__(21) 52.222-21, Prohibition of Segregated Facilities (FEB 1999).

_X__(22) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246).

_X__(23) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of theVietnam
Era, and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212).

___(24) 52.222-36, Affirmative Action for Workers with Disabilities (JUN 1998) (29 U.S.C.
793).

___(25) 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the
Vietnam Era, and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212).

___(26) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or
Fees (DEC 2004) (E.O. 13201). ___ (27) 52.222-54, Employment Eligibility Verification (Jan
2009). (Executive Order 12989). (Not applicable to the acquisition of commercially available
off-the-shelf items or certain other types of commercial items as prescribed in 22.1803.) (Not
Applicable until September 8, 2009.)

____(28Xi) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated
Items (MAY 2008) (42 U.S.C. 6962(c)(3)(A)Xii)). (Not applicable to the acquisition of
commercially available off-the-shelf items.)

___ (i) Alternate T (MAY 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(c)). (Not applicable to the
acquisition of commercially available off-the-shelf items.)

___(29) 52.223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C.
8259b)

___(30)(i) 52.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal
Computer Products (DEC 2007) (E.O. 13423).

____(i1) Alternate I (DEC 2007) of 52.223-16.

___(31)52.225-1, Buy American Act--Supplies (JUNE 2003) (41 U.S.C. 10a-10d).

B
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_ (32)(i) 52.225-3, Buy American Act--Free Trade Agreements--Israeli Trade Act (JUN 2009)
(41 U.S.C. 10a-10d, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S5.C. 3805 note, Pub. L.
108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, and 110-138).

__ (ii) Alternate I (JAN 2004) of 52.225-3.

_ (iii) Alternate II (JAN 2004) of 52.225-3,

_ (33)52.225-5, Trade Agreements (JUN 2009) (19 U.S.C. 2501, et seq., 19 U.S.C, 3301
note).

X (34) 52.225-13, Restrictions on Certain Foreign Purchases (JUN 2008) (E.O.'s,
proclamations, and statutes administered by the Office of Foreign Assets Control of the

Department of the Treasury). . . -

___(35) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C.
5150).

____{36) 52.226-5, Restrictions on Subcontracting Qutside Disaster or Emergency Area (Nov
2007) (42 U.S.C. 5150).

___(37)52.232-29, Terms for Financing of Purchases of Commercial Items (FEB 2002) (41
U.S.C. 255(f), 10 U.S.C. 2307(f))

___(38) 52.232-30, Installment Payments for Commercial Items (OCT 1995) (41 U.S.C. 255(f),
10 U.S.C. 2307(f)).

_X_(39) 52.232-33, Payment by Electronic Funds Transfer--Central Contractor Registration
(OCT 2003) (31 U.8.C. 3332).

___(40) 52.232-34, Payment by Electronic Funds Transfer--Other than Central Contractor
Registration (MAY 1999) (31 U.S.C. 3332)

___(41) 52.232-36, Payment by Third Party (MAY 1999) (31 U.S8.C. 3332).
_X _ (42) 52.239-1, Privacy or Security Safeguards (AUG 1996) (5 U.S.C. 552a).

____(43)(i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB
2006) (46 U.S.C. Appx 1241(b) and 10 U.S.C. 2631).

__(ii) Alternate I (APR 2003) of 52.247-64.

{c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to
commercial services, that the Contracting Officer has indicated as being incorporated in this
contract by reference to implement provisions of law or Executive orders applicable to
acquisitions of commercial items: (Contracting Officer check as appropriate.)
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(1) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).

(2) 52.222-42, Statement of Equivalent Rates for Federal Hires (MAY 1989) (29 U.S.C.
206 and 41 U.S.C. 351, et seq.).

(3) 52.222-43, Fair Labor Standards Act and Service Contract Act--Price Adjustment
(Multiple Year and Option Contracts) (NOV 2006) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).

(4) 52.222-44, Fair Labor Standards Act and Service Contract Act--Price Adjustment
(February 2002) (29 U.S.C. 206 and 41 U.8.C. 351, et seq.)

(5) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for
Maintenance, Calibration, or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.S.C.

351, et seq.).

* -

(6) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for
Certain Services--Requirements (FEB 2009) (41 U.S.C. 351, et seq.).

(7} 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations {Mar 2009)
(Pub. L. 110-247).

(8) 52.237-11, Accepting and Dispensing of $1 Coin (SEP 2008)(31 U.S.C. 5112(p}(1)).

(d) Comptroller General Examination of Record. The Contractor shall comply with the
provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in
excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit
and Records--Negotiation.

(1) The Comptroller General of the United States, or an authorized representative of the
Comptroller General, shall have access to and right to examine any of the Contractor's directly
pertinent records involving transactions related to this contract.

(2) The Contractor shall make available at its offices at all reasonable times the records,
materials, and other evidence for examination, audit, or reproduction, until 3 years after final
payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor
Records Retention, of the other clauses of this contract. If this contract is completely or partially
terminated, the records relating to the work terminated shall be made available for 3 years after
any resulting final termination settlement. Records relating to appeals under the disputes clause
or to litigation or the settlement of claims arising uader or relating to this contract shall be made
available until such appeals, litigation, or claims are finally resolved.

(3) As used in this clause, records include books, documents, accounting procedures and
practices, and other data, regardless of type and regardless of form. This does not require the
Contractor to create or maintain any record that the Contractor does not maintain in the ordinary
course of business or pursuant to a provision of law.

(e) (1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (¢), and {d} of this
clause, the Contractor is not required to flow down any FAR clause, other than those in this
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paragraph (e)(1)in a subcontract for commercial items. Unless otherwise indicated below, the
extent of the flow down shall be as required by the clause—

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (DEC 2008} (Pub. L. 110-252,
Title VI, Chapter 1 (41 U.S.C. 251 note).

(i) 52.219-8, Utilization of Small Business Concerns (May 2004) (15 U.S.C. 637(d)(2) and (3)),
in all subcontracts that offer further subcontracting opportunities. If the subcontract (except
subcontracts to small business concerns) exceeds $550,000 (31,000,000 for construction of any
public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer

subcontracting opportunities.

(iii) Reserved.
(iv) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246).

(v) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era,
and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212).

(vi) 52.222-36, Affirmative Action for Workers with Disabilities (June 1998) (29 U.S.C. 793).

(vit) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or Fees
(DEC 2004) (E.Q. 13201).

(viii) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).
(ix) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)).
Alternate I (AUG 2007) of 52.222-50 (22 U.S.C. 7104(g)).

(x) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for
Maintenance, Calibration, or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.S.C,
351, et seq.).

{xi} 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain
Services--Requirements (FEB 2069) (41 U.S.C. 351, et seq.).

(xii) 52.222-54, Employment Eligibility Verification (Jan 2009). (Not applicable until September
8, 2009.)

(xiii} 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (MAR 2009)
(Pub. L. 110-247). Flow down required in accordance with paragraph (e) of FAR clause 52.226-

6.

(xiv) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 2006) (46
U.S.C. Appx 1241{b) and 10 U.5.C. 2631). Flow down required in accordance with paragraph
(d) of FAR clause 52.247-64.
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(2) While not required, the contractor May include in its subcontracts for commercial items a
minimal number of additional clauses necessary to satisfy its contractual obligations.

(End of clause)

252.212-7001 Contract Terms and Conditions Required to Implement Statutes
or Executive Orders Applicable to Defense Acquisitions of Commercial Items.
Ag preseribed in 212.301(f)(iii), use the following clause:

CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES
OR EXECUTIVE ORDERS APPLICABLE TO DEFENSE ACQUISITIONS OF
COMMERCIAL ITEMS (NOV 2009)

(a) The Contractor agrees to comg(}i with the following Federal Acquisition
Regulation (FAR) clause which, if checked, is included in this contract hy reference to
implement a provision of law applicable to acquisitions of commercial items or

components. . . _
_X__ 52.208-3, Gratuities (APR 1984) (10 U.S.C. 2207).

(b) The Contractor agrees to comply with any clanse that is checked on the following
list of Defense FAR Supplement clauses which, if checked, is included in this contract
by reference to implement provisions of law or Executive orders applicable to
acquisitions of commercial items or components.

(1) 2562.203-7000, Requirements Relating to Compensation of Former DoD
Officials (JAN 2009) (Section 847 of Pub. L. 110-181).

(2) 252.205-7000, Provision of Information to Cooperative Agreement
Holders (DEC 1991} (10 U.S.C. 2416).

(3) 252.219-7003, Small Business Subcontracting Plan (DoD Contracts)
(APR 2007 (15 U.8.C. 637).

(4) 252.219-7004, Small Business Subcontracting Plan (Test Program)
(AUG 2008) (15 U.S.C. 637 note).

(&) 252.225-7001, Buy American Act and Balance of Payments Program
(JAN 2009) (41 U.S.C. 10a-10d, E.O. 10582).

(6) ____252.225-7008, Restriction on Acquisition of Specialty Metals (JUL 2009)
(10 U.5.C. 2533b).

)] 252.225-7009, Restriction on Acquisition of Certain Articles Containing
Specialty Metals (JUL 2009) (10 U.S.C. 2533b).

(8) 252.225-7012, Preference for Certain Domestic Commodities (DEC
2008) (10 U.S.C. 2533a).

1*)] 2562.225-7015, Restriction on Acquisition of Hand or Measuring Tools
(JUN 2005) (10 U.S.C. 2633a).

(10 252.225-70186, Restriction on Acquisition of Ball and Roller Bearings
(MAR 2006) (Section 8065 of Public Law 107-117 and the same restriction in
subsequent DoD appropriations acts).
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(11) 252.225-7021, Trade Agreements (NOV 2009) (19 U.S.C. 2501-2518 }
and 19 U.S.C, 3301 note). !

(12) 252.225-7027, Restriction on Contingent Fees for Foreign Military
Sales (APR 2003) (22 U.5.C. 2779).

(13) 252.225-7028, Exclusionary Policies and Practices of Foreign
Governments (APR 2003) (22 U.S.C. 2755).

(14)() 252.225.-7036, Buy American Act--Free Trade Agreements--Balance
of Payments Program (JUL 2009} (41 U.S.C. 10a-10d and 19 U.S.C. 3301 note).

(i) ___ Alternate I (JUL 2009) of 252.225-7036.

(15) 252.225-7038, Restriction on Acquisition of Air Circuit Breakers (JUN
2005) (10 U.S.C. 2534(a)(3)).

(16) 252.226-7001, Utilization of Indian Organizations, Indian-Owned
Economic Enterprises, and Native Hawaiian Small Business Concerns (SEP 2004)
(Section 8021 of Public Law 107-248 and similar sections in subsequent DoD

appropriations acts).

(A7) ___ 252.227-7015, Technical Data--Commercial Items (NOV 1995) (10
U.S.C. 2320).

(18) 252.227-7037, Validation of Restrictive Markings on Technical Data
(SEP 1999) (10 U.S.C. 2321).

(19) _X___ 252.232-7003, Electronic Submisgion of Payment Requests and
Receiving Reports (MAR 2008) (10 U.S.C. 2227).

(20) 252.237-7019, Traininlgjor Contractor Personnel Interacting with
Detainees (SEP 2006) (Section 1092 of Public Law 108-375).

(21) _X__ 252.243-7002, Requests for Equitable Adjustment (MAR 1998) (10
U.S.C. 2410).

(22) 252.247-7003, Pass-Through of Motor Carrier Fuel Surcharge
Adjustment to the Cost Bearer (JUL 2009) (Section 884 of Public Law 110-417).

(23)(4) 252.247-7023, Transportation of Supplies by Sea (MAY 2002) (10
U.S.C. 2631),

(i) Alternate I (MAR 2000) of 252.247-7023.
(iiiy ____ Alternate IT (MAR 2000) of 252.247-7023.
(iv) ____ Alternate III (MAY 2002) of 252.247-70283.

(24) 252.247-7024, Notification of Transportation of Supplies by Sea (MAR
2000) (10 US.C. 2631). o

(c) In addition to the clauses listed in paragraph (e) of the Contract Terms and
Conditions Required to Implement Statutes or Executive Orders--Commercial [tems
clause of this contract (FAR 52.212-5), the Contractor shall include the terms of the
following clauses, if applicable, in subcontracts for commercial items or commenrcial
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components, awarded at any tier under this contract:

(1) 252.237-7019, Training for Contractor Personnel Interacting with Detainees
(SEP 2006) (Section 1092 of Public Law 108-375).

(2) 252.247-7003, Pass-Through of Motor Carrier Fuel Surcharge Adjustment to
the Cost Bearer (JUL 2009) (Section 884 of Public Law 110-417).

(3) 252.247-7023, Transportation of Supplies by Sea (MAY 2002) (10 U.S.C.
2631).

(4) 252.247-7024, Notification of Transportation of Supplies by Sea (MAR 2000)
(10 U.S.C. 2631).
(End of clause)
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SECTIOND
Performance Work Statement

Federal Voters Assistance Program

1. Background e ettt s .

.............

Federal Voters Assistance Program (FVAP) assists military and overseas voters to exercise their
right to vote, primarily through the absentee voting assistance process. It does so under the
authority of the Uniformed and Overseas Citizen Absentee Voting Act (UOCAVA), and in close
coordination with State and local election officials, the Departments of Justice and State, and the
military services. It provides assistance to over 1.3 million uniformed service personnel, 1.1
million voting age dependents, and two to four million potential overseas voters.

Each State, territory and the District of Columbia has unique requirements and timelines for*
military and overseas voters to register, request absentee ballots, receive and return absentee
ballots. Complete State by State voting instructions are available at the Federal Voting
Assistance Program (FVAP) website: www.FVAP.gov and published in the Voting Assistance
Guide, also available on that website.

2. Purpose

The purpose of this effort is to improve on-line voting assistance and voting
opportunities for uniformed service personnel and dependents, and overseas voters of all 56
States and territories by piloting secure, web based state specific voting assistance wizard
capability services including hosting and help desk. The intent is for BPA Calls to demonstrate
the effectiveness of voting assistance wizards for enabling military and overseas voters to
exercise their right to vote and with the results to encourage States and territories to adopt
Electronic Voting Support methods. The Wizards which are State specific shall provide all of
the following functionality:

- On-line marking of an absentee ballot for all federal, State and local elections for a
participating voter’s precinct.

- Hard copy print-out of the voted ballot with all voter markings populated on the printed

ballot

- On-line delivery of blank (unmarked) ballot for voter print-out and hand marking

- State-specific casting and return instructions

3. Scope

3.1 This request for quotes is intended to establish a pool of vendors with the requisite
capabilities of providing on-line Voting Assistance Wizard pilot services as indicated in Section
4. The government intends to establish Blanket Purchase Agreements (BPAs) with vendors who
can satisfy the technical requirements. The individual State or territory pilots will be competed
among the established BPA holders on a Technically Acceptable, Lowest Cost basis.

3.2 The contractor shall provide an on-line wizard capable of delivering, and online marking of,
a precinct specific absentee ballot (including federal, State, and local elections), to be available
online through the wizard at least 45 days prior to the November 2010 general election.
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3.3 Provide complete services solution capability necessary to obtain viable wizard
functionality, testing and technical and functional support, to include hosting and help desk
support, through January 31¥, 2011, (Voter help desk support must be maintained through the
last day that individual States accept ballots, and technical/election official help desk support
must be maintained through tabulation and reporting periods, subsequent to completion of
balloting.) C

3.4 Hosting will be at the contractor’s location.
4. Requirements and Tasks

4.1 Technical Objectives.
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Figure 4-1

1 Portal Services - The wizard must be publicly accessible through the Internet.
The wizard must be compliant with Section 508 of the U.S, Rehabilitation Act of
1973, as amended, which mandates that when the federal govermment purchases
most electronic information and technology (EIT), including software applications,
it must ensure that the EIT provides access to and use of, information or data to
federal government employees with disabilities that is comparable to the access
provided to federal government employees without disabilities. Moreover, under
the act, the federal government (and its contracted EIT services) is also obligated to
provide access to information and data to members of the public with disabilities
that is comparable to the access provided to the public without disabilities.
2 Secured data submission and form upload - Wizard must provide for securé
transmission and ensure the privacy of all voter and ballot information, in
accordance with State required standards per subsequent BPA Call orders.
3 Data interoperability - Vendor must use election data provided by the States, or
local jurisdictions, in one of the following preferred formats

Preferred:

a. Voter Information Project (VIP) XML format

b. Open Auditable Structured Election System (OASES) EML format

Vendor may support data provided in the following formats:

c. ABCII

d. Other formats as mutually agreed by the vendor, COR, and election

officials.

4 Voter Verification and Ballot Control - All wizards must be accessible and
usable without having to log in or provide means of identification, If States wish
to add additional requirements for voter verification or individual ballot control,
that will be the States’ responsibility to separately contract. This effort will not
include options for storage and retrieval of personally identifiable individual voter
information.

5 Ballot Return ~ Wizard must provide the citizen complete jurisdiction specific
instructions for the return of the marked ballot, to include but not limited to: cover
sheets, mailing and security envelope templates, postal and e-mail addresses, fax
numbers and faxing instructions, and oath statements.

4.3 Wizards must be linkable from the FVAP website (www.fvap.gov) as a point of referral, but
can also be accessible independently.

4.4 Help desk services will be provided for voters and election officials.

4.4.1 Help desk will be available Monday through Friday from 9:00
a.m. to 6:00 p.m. EST between August 19 to October 1, 2010,
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4.4.2 Help desk will be available 24 hours a day, seven days a week,
from October 1 through November 16, 2010.

4.4.3 Help desk must provide support, at a minimurm, by telephone
and e-mail, with the option of providing online chat linked to the wizard.

4.4.4 Vendor will maintain help desk statistics on call volume,
resolution, and response time, and provide reports to FVAP upon
request, and as further specified in awarded BPA Call orders.

4.5 Wizard use statistics. Vendor will collect statistics on system usage by jurisdiction, to
include, but not limited to: ballots attempted and ballots completed; user location if available;
dates of access and completion. Vendor is encouraged to provide any other performance or
usage statistics (at no additional cost) that may be collected and applicable. Reports will be
provided to FVAP upon request, and as further specified in awarded BPA Call orders.

5. Deliverables

5.1 Time is of the Essence. Failure to meet any service milestone deadlines may result in BPA
Call order termination

5.2 The following dates must be met by the vendor, based on days after BPA Call order award:

5.2.1 BPA Call Order Award + 15 days Instructions to State

5.2.2 BPA Call Order Award + 30 days Initial User Acceptance Testing
5.2.3 BPA Call Order Award + 60 days Final User Acceptance Testing
5.2.4 Earlier of State Absentee Ballot Fully Populated Ballot Available

Online Delivery Deadline or September 18, 2010

5.3 System availability to meet operational requirements shall conform to the following
timelines:.

5.3.1 During the 45 days prior to the State's absentee ballot transmission deadline or 45

days prior to the election, whichever is earlier, the resolution time for system
availability problems will be four (4) hours from recognition of the system

problem.

Outside this forty five (45) day period, system availability problems will be resolved during
regular work hours, within sixteen {16} working hours.

6. Term of the BPAC(s).
From date of BPA award through January 31, 2011.
7.0 Performance Requirements Summary (PRS)

7.1 The contractor’s requirements are summarized into perfonnance-based objectives that relate
directly to mission essential items. The performance standard and performance metric describes
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the minimum acceptable levels of service required for each task. These requirement standards are
critical to mission success.

7.2 Customer Satisfaction; Customer satisfaction is very important and will have a bearing on
final performance evaluation. Vendor performance will be measured on FVAP, State, and voter

satisfaction.
Figure 7-1 — Performance Requirements Summary (PRS)

Task Performance  Performance Performance Monitoring Method
Reference  Requirement  Standard Metric/Desired
Outcome
Paragraph 4 Deadlines Time is of the All timed Delivery of
Essence, milestone complete, functional,
Required requirements are and accurate Wizard
milestones detailed met. capability IAW BPA
in paragraph 5 Call order - -
must be met. specifications with
100% inspection.
Paragraph 4 Customer Vendor Voters are ableto  Standard reporting

Satisfaction  performance will access system and  and surveys
be measured on vote. Help Desk
both State and available and
voter satisfaction.  responsive,

Paragraph 4 System System availability System availability State election

and 5 Availability  during the election  during the election officials and the
period is period is FVAP program
paramount. paramount. office will monitor
Extended or Extended or systemn availability
repeated system repeated system
outages are outages are
unacceptable. unacceptable.

8.0 Quality Assurance (QA)

8.1 This Perforrnance-based Quality Assurance Plan sets forth procedures and guidance that the
Government will use in evaluating contractor performance of the EVSW effort in accordance
with the terms and conditions of the BPA Call order and Figure 7-1: Performance Requirements
Summary {(PRS). The QAP provides a basis for the COR to evaluate the quality of the

contractor’s performance.

8.2 Oversight provided for in this plan will help ensure that required performance is maintained
throughout the term of the contract. Further, this plan provides the COR with a proactive
methodology to avoid unacceptable or deficient performance and provides verifiable input for
required annual past performance evaluations. All information generated from the Government’s
surveillance activities will directly feed into the overall assessment of the contractor’s

performance.
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8.3 Government Resources: The following definitions for Government resources are applicable
to this plan:

8.3.1 Contracting Officer: A person duly appointed with the authority to enter into,
administer, or terminate contracts and make related determinations and findings on behaif

of the Government.

8.3.2 Contracting Officer’s Representative (COR): An individual designated in writing
by the Contracting Officer to act as the Contracting Officer’s authorized representative to
assist in administering a contract and to act as the Contracting Officer’s authorized
representative for the technical administration of specific BPA Call order(s) issued under
the contract. Duties and limitations of the COR are contained in a written letter of

designation.

8.4 Responsibilities: Government resources shall have responsibilities for the impleémentation of
this QAP as follows:

8.4.1 Contracting Officer — The Contracting Officer ensures performance of all
necessary actions for effective contracting, ensures compliance with the terms of the
contract, and safeguards the interests of the United States in the contractual relationship.
It is the Contracting Officer that assures the Contractor receives impartial, fair, and
equitable treatment under the contract. The Contracting Officer is ultimately responsible
for the final determination of the adequacy of the Contractor’s performance,

8.4.2 Contracting Officer’s Representative (COR) - The Contracting Officer’s
Representative is responsible for technical administration of the project and assureg
proper Government surveillance of the Contractor’s performance. The Contracting
Officer’s Representative is not empowered to make any contractual commitments or to
authorize any contractual changes on the Government’s behalf. Any changes that the
Contractor deems may affect contract, price, terms, or conditions shall be referred to the
Contracting Officer for action. Any changes that the Contractor deems may affect
contract, price, terms, or conditions shall be referred to the Contracting Officer for action.

8.5 Quality Assurance: The government will evaluate the contractor's performance under each
BPA Call order utilizing the methods identified in this QAP. The following outlines what the
Government must do to ensure that the contractor has performed in accordance with the
Performance Requirements Summary (PRS) in paragraph 7 above, which defines the
performance standards, performance metrics (i.e. maximum acceptable defect rates), and the
method and frequency of surveillance. Government quality assurance surveillance will be

performed as follows:

8.5.1 Quality Level: By monitoring the contract, in conjunction with State election
officials, and the FVAP office, the COR will determine whether the quality level of
performance set forth in the PRS has been attained. Quality standards (i.e. performance
standards) for BPA Calls are specified in the Performance Requirements Summary of this
contract, and will be further specified in specific BPA Call orders.

8.5.2 Frequency: During performance of this contract, the COR will take periodic
measurements, as specified by the monitoring method set forth in the Performance
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Requirements Summary, and will analyze whether agreed upon performance metrics are
being met. Adjustments may only be made by a modification of the BPA, or by specific
subsequent BPA Call orders.

8.5.3 Management Responsiveness: The COR will determine whether the contractor
has managed the contract effectively and efficiently, as specified by the performance
metrics set forth in the Performance Requirements Summary. The COR will document
and report whether the contractor has satisfactorily met all requirements.

8.6  Evaluation Methods: The COR will conduct performance evaluations based upon the
monitoring methods listed in the PRS. The following techniques will be used for performance

surveillance:

Inspections: The COR will conduct 100% documentation reviews. State instructions and
reports required in paragraph 4 above, will be inspected for timeliness, accutacy, and
completeness. Results of inspections will be documented to ensure compliance with the
terms and conditions of this contract and specific BPA Call orders.

8.7 Methods of QA Surveillance: Below listed methods of surveillance shall be used in
administration of this QAP. In addition to specific requirements and evaluation methods

mentioned in paragraphs 4, 5, and 7 above.

8.7.1 Customer Feedback — Written customer feedback, survey tools for States and
voters, and other feedback, either solicited or unsolicited, will be reviewed by the COR
and evaluated against the requirements within this BPA. The COR will determine if
customer feedback is valid and, if applicable, work with the contractor to correct
performance deficiencies.

8.7.2 100% Inspection - This level of inspection shall be accomplished by the COR
conducting 100% documentation reviews.

8.7.3 Periodic Inspection - Periodic inspections shall be performed by the designated
COR and the FVAP office as stated in this QAP and in accordance with the PRS.

8.7.4 Monitoring - Monitoring shall be performed by the designated COR and the
FVAP office as stated in this QAP and in accordance with the PRS.

8.8  Assessment of Mission Critical Performance: The COR will evaluate the contractor’s
performance using the following measures:

8.8.1 Timeliness: All deliverabies required in the PWS shall be submitted within the

- timeframe specified. Some of the deliverables may have specific quality measures as
defined in 8.5 above. Deliverables otherwise submitted on time, but failing in the quality
standards will be considered late.

8.8.2 Quality: All deliverables are subject to review for quality as a measure of
performance. Quality shall be based on accuracy, lack of errors, completeness, and
adherence to the requirements.
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8.8.3 Mission Critical Performance as detailed in paragraph 8.5 above:

8.8.8.1 The solution will ensure that systems are available as stated below to
meet operational requirements.

8.8.3.1.1 During the 45 days prior to the State's absentee ballot
transmission deadline or 45 days prior to the election, whichever
is earlier, the resolution time for system availability problems will
be four (4) hours from recognition of the system problem.

8.8.3.1.2 Outside this forty five (45) day period, system availability
problems will be resolved during regular work hours, within
sixteen (16) working hours,

8.8.8.2 Help desk services are monitored to ensure they are accessible during the
times specified below.

8.8.3.2.1 Help desk is available Monday through Friday from 9:00 a.m. to

6:00 p.m. EST
between August 19 to October 1, 2010,

8.8.3.2.2 Help desk is available 24 hours a day, seven days a week, from
October 1 through November 16, 2010,

8.8.3.2.3 Help desk provides support by telephone and e-mail.

8.8.3.2.4 Vendor maintains help desk statistics on call volume, resolution,

and response
time, and provides reports to FVAP upon request, and as further specified

in awarded
BPA Call orders.

8.83.3 Wizard use statistics. Vendor collects statistics on system usage
by jurisdiction, to include, but not limited to: Ballots attempted and ballots
completed; user location if available; dates of access and completion.
Reports are provided to FVAP upen request, and as further specified in
awarded BPA Call orders.

8834 Customer Satisfaction for both the State and for voters is at an
acceptable level.

9.0 Place of Performance

Performance will be at contractor facilities. There may be travel requirements to state locations
identified as required in BPA Call order awards, the FVAP program office in Rosslyn, Virginia,
and/or the Business Transformation Agency in Arlington, Virginia. Any travel will be authorized
by the COR and reimbursed JAW JTR. Allowance for trave] will be delineated in individual Call

Orders.
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10.0 Security

All personnel must pass any required State specific background checks prior to employment on
this contract as specified by subsequent BPA Call orders. Contract personnel visiting any federal
or State Govermnment facility in conjunction with this PWS shall be subject to the standards of
conduct applicable to Government employees within those domains. Site-specific approval
regarding access, issuance of badges, etc. will be coordinated as required.

11.0  ACO/PCO Direction

Notwithstanding any of the provisions of this delivery order, and/or subsequent BPA Call orders,
the Contracting Officer or the designated Administrative Contracting Officer shall be the only
individuals with the authority to act on behalf of the Government to direct/redirect contractor
efforts or in any way amend any contract terms or conditions. If the contractor believes there
have been any changes made to the requirements of this delivery order by unauthorized
personnel, the contractor is to notify the Contracting Officer in writing as soan as possible, but
not later than thirty (30) days after the occurrence of any potential change.

12,0 Points of Contact

12.1  Contracting Officer
Janet Carlson
Phone: 703 602 5280
Email: Janet.Carlson@bta.mil

12.2 Contracting Officer’s Representative (COR)
_Sheryl McGurk__
Phone: 703-607-0636
Email: __Sheryl. McGurk@bta.mil
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CLIN

DESCRIPTION

QTY

UP

UOM T. PRICE

0001

Complete services solution for web based
wizard capability accessed by users through
a URL meeting State specific requirernents
capable of delivering and online marking of

a precinct specific absentee ballot
(including federal, State, and local

elections), available online through the

wizard at least 45 days prior to the

November 2010 general election. The
vendor will provide hosting and help desk
support, for the system through January

31%,2011 IAW the PWS

FFP

TBD*

TBD*

EACH

TBD*

NOTE: Individual BPA Call orders that will specify State specific requirements will be issued
and competed separately among the FVAP BPA holders on a lowest price technically acceptable

basis.

SECTION C - CLAUSES

CLAUSES INCORPORATED BY REFERENCE

52.203-3
52.203-5

52.203-7

52.203-10
52.204-4
52.212-4

52.219-8

52.232-20
52.237-3
52.242-13
52.242-15
52.253-1

Gratuities APR 1984
Covenant Against APR 1984
Contingent Fees

Anti-Kickback JUL 1995
Procedures

Price Or Fee JAN 1997
Adjustment For Illegal

Or Improper Activity

Printed or Copied AUG 2000
Double-Sided on

Recycled Paper

Contract Terms and MAR 2009
Conditions--

Commercial Items

Utilization of Small MAY 2004
Business Concerns

Limitation Of Cost APR 1984
Continuity Of Services JAN 1991
Bankruptcy JUL 1995
Stop-Work Order AUG 1989
Computer Generated JAN 1991

Forms
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252.204-7000 Disclosure Of DEC 1991
Information

252.204-7003 Control Of APR 1992
Government Personnel
Work Product

252.204-7004 Alt A Central Contractor SEP 2007
Registration (52.204-7)
Alternate A

252.232-7003 Electronic Submission MAR 2008
of Payment Requests
and Receiving Reports

CLAUSES INCORPORATED BY FULL TEXT

ADDENDUM TO FAR 52.212-4

(a) Blanket Purchase Agreement (BPA). This will be a BPA awarded under FAR Part 13. The
Contractor shall furnish services solution described in the BPA PWS and in individual BPA Call

orders if requested by the Contracting Officer .
1. The total amount of all orders placed against all the FVAP BPAs shall not exceed

$5,400,000.00
2. The government anticipates issuing Firm Fixed priced (FFP) call orders against this

BPA.
3. Individual Call orders will be competed among all BPA holders on a lowest price

technically acceptable basis.

(b) Term of the BPA. The BPA life will be from the date of the BPA award through 31 January
2011.

(c) Contractor's Quote. The Contractor's Quote dated (TO BE DETERMINED), as amended, is
hereby incorporated into the BPA.

(d) Obligation of Funds. This BPA does not obligate any funds. Funds will be obligated when
an authorized BPA order is placed in conjunction with this BPA. The Government is obligated
only to the extent of the obligation of an order that is placed under this BPA.

(e) Purchase Limitation. The limitation for each purchase under this BPA is $250,000.00.
(f) Invoices. The Contractor shall submit invoices in accordance with Clause 52.212-4 Contract

Terms and Conditions — Commercial Items in Part C-1. Invoicing instructions will be included in
the individual BPA Call orders.

(g) Delivery.

1. Individual BPA Call orders will specify delivery requirements.
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2. All shipments under this BPA shall be accompanied by delivery tickets that shall contain the
following minimum information:

(a) Name of Contractor

(b) BPA number

(c) BPA Call Order Number

(d) Date of purchase.

(e) Itemized list of deliverables or services furnished.

(f) Quantity, unit price, and extension of each item, less applicable discounts (unit prices and
extensions need not be shown when incompatible with the use of automated systems, provided
that the invoice is itemized to show this information).

(g) Date of delivery or shipment.

(h) Post Award Conference. The Contractor agrees to attend a Post Award Conferepce convened
by the contracting activity or contract administration office in accordance with Federal
Acquisition Regulation Subpart 42.5.

52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT
STATUTES OR EXECUTIVE ORDERS--COMMERCIAL ITEMS (JUN 2009)

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR)
clauses, which are incorporated in this contract by reference, to implement provisions of law or
Executive orders applicable to acquisitions of commercial items:

(1) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)).
Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)).
(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553).

(3) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108-77, 108-
78).

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting
Officer has indicated as being incorporated in this contract by reference to implement provisions
of law or Executive orders applicable to acquisitions of commercial items: (Contracting Officer
check as appropriate.)

___ (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (SEP 2006), with
Alternate [ (OCT 1995) (41 U.S.C. 253g and 10 U.S.C. 2402).

___(2) 52.203-13, Contractor Code of Business Ethics and Conduct (DEC 2008)(Pub. L. 110-
252, Title VI, Chapter 1 (41 U.S.C. 251 note)).
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___ (3)52.203-15, Whistleblower Protections under the American Recovery and Reinvestment
Act of 2009 (MAR 2009) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the
American Recovery and Reinvestment Act of 2009.)

__(4)52.204-11, American Recovery and Reinvestment Act—Reporting Requirements (MAR
2009) (Pub. L. 111-5).

___(5)52.219-3, Notice of HUBZone Small Business Set-Aside (Jan 1999) (15 U.S.C. 657a).

___(6)52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concems
(JUL 2005) (if the offeror elects to waive the preference, it shall so indicate in its offer) (15

U.S.C. 657a).

___(7) [Reserved].

b -

___(8)(i) 52.219-6, Notice of Total Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644).

___(ii) Alternate I (OCT 1995) of 52.219-6.

___ (iii) Altemate [T (MAR 2004) of 52.219-6.

___(9)(i) 52.219-7, Notice of Partial Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644).
___(ii) Alternate [ (OCT 1995) of 52.219-7.

___(iii) Alternate II (MAR 2004) of 52.219-7.

_X__(10) 52.219-8, Utilization of Small Business Concerns (MAY 2004) (15 U.S.C. 637 (d)(2)
and (3)).

(1)1} 52.219-9, Small Business Subcontracting Plan (APR 2008} (15 U.S.C. 637(d)}4)).
___ (i) Alternate I (OCT 2001) of 52.219-9

___(iii) Alternate II (OCT 2001} of 52.219-9,

___(12) 52.219-14, Limitations on Subcontracting (DEC 1996) (15 U.S.C. 637(a)(14)).

___(13) 52.219-16, Liquidated Damages--Subcontracting Plan (JAN 1999) (15 U.S.C,
63 7(d)(4)(F)(1)).

- (14)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business
Concerns (OCT 2008) (10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so
indicate in its offer}).

____ (i) Alternate I (JUNE 2003) of 52.219-23.

___(15)52.219-25, Small Disadvantaged Business Participation Program--Disadvantaged Status
and Reporting (APR 2008) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).
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___(16) 52.219-26, Small Disadvantaged Business Participation Program—Incentive
Subcontracting (OCT 2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

(17 52.219-27, Notice of Total Service-Disabled Veteran-Owned Small Business Set-Aside
(MAY 2004) (U.8.C. 657 f).

__-(18) 52.219-28, Post Award Smail Business Program Rerepresentation (APR 2009} (15
U.S.C. 632(a)(2)).

_X__(19) 52.222-3, Convict Labor (JUNE 2003) (E.O. 11755). ;
“X__(20) 52.222-19, Child Labor—-Cooperation with Authorities and Remedies (FEB 2008) .

(E.O. 13126).
_X__(21) 52.222-21, Prohibition of Segregated Facilities (FEB 1999).
_X__(22) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246).

X (23) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of theVietnam
Era, and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212).

___(24) 52.222-36, Affirmative Action for Workers with Disabilities (JUN 1998) (29 U.S.C.
793).

__(25)52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the
Vietnam Era, and Other Eligible Veterans (SEP 2006) (38 U.5.C. 4212).

___ (26) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or
Fees (DEC 2004) (E.O. 13201). __ (27) 52.222-54, Employment Eligibility Verification (Jan
2009). (BExecutive Order 12989). (Not applicable to the acquisition of commercially available
off-the-sheif items or certain other types of commercial items as prescribed in 22.1803.) (Not
Applicable until Septernber 8, 2009.)

___(28)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated
[tems (MAY 2008) (42 U.8.C. 6962(c)(3XA)(i1}). (Not applicable to the acquisition of
commercially available off-the-shelf items.)

__ (ii) Alternate [ (MAY 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(c}). (Not applicable to the
acquisition of commercially available off-the-shelf items.)

_(29) 52.223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C.
8259b)

___(30)(i) 52.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal
Computer Products (DEC 2007) (E.Q. 13423).

(i) Alternate [ (DEC 2007) of 52.223-16.

___(31)52.225-1, Buy American Act--Supplies (JUNE 2003} (41 U.S.C. 10a-10d).
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__ (32)i) 52.225-3, Buy American Act--Free Trade Agreements--Israeli Trade Act (JUN 2009)
(41 U.8.C. 10a-10d, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.5.C. 3805 note, Pub. L.
108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, and 110-138).

__ (ii) Alternate 1 (JAN 2004) of 52.225-3,
. (iii) Alternate [T (JAN 2004) of 52.225-3.

___(33) 52.225-5, Trade Agreements (JUN 2009) (19 U.8.C. 2501, et seq., 19 11.8.C. 330!
nate).

_X__(34) 52.225-13, Restrictions on Certain Foreign Purchases (JUN 2008) (E.O.'s,
proclamations, and statutes administered by the Office of Foreign Assets Control of the

Department of the Treasury).

___(35)52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C.
5150).

____(36) 52.226-3, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov
2007) (42 U.S.C. 5150).

___(37)52.232-29, Terms for Financing of Purchases of Commercial Items (FEB 2002) (41
U.8.C, 255(f), 10 U.S.C. 2307(H)

___(38)52.232-30, Installment Payments for Commercial Items (OCT 1995) (41 U.S.C. 255(f),
10 U.S.C. 2307()).

_X__(39) 52.232-33, Payment by Electronic Funds Transfer--Central Contractor Registration
(OCT 2003) (31 U.8.C. 3332).

___(40) 52.232-34, Payment by Electronic Funds Transfer--Other than Central Contractor
Registration (MAY 1999) (31 U.S.C. 3332)

___(41) 52.232-36, Payment by Third Party (MAY 1999) (31 11.8.C. 3332).
X (42) 52.239-1, Privacy or Security Safeguards (AUG 1996) (5 U.S.C. 552a).

___(43)(1) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB
2006) (46 U.S.C. Appx 1241(b) and 10 U.8.C. 2631).

~ (ii) Alternate I (APR 2003) of 52.247-64.

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to
commercial services, that the Contracting Officer has indicated as being incorporated in this
contract by reference fo implement provisions of law or Executive orders applicable to
acquisitions of commercial items: (Contracting Officer check as appropriate.)
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(1) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).

(2) 52.222-42, Statement of Equivalent Rates for Federal Hires (MAY 1989) (29 U.S.C.
206 and 41 U.S8.C. 351, et seq.).

(3) 52.222-43, Fair Labor Standards Act and Service Contract Act--Price Adjustment
{Multiple Year and Option Contracts) (NOV 2006) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).

{4) 52.222-44, Fair Labor Standards Act and Service Contract Act--Price Adjustment
(February 2002) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.)

(5) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for |
Maintenance, Calibration, or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.S.C. |

351, et seq.).

. - -

(6) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for
Certain Services—Requirements (FEB 2009} (41 U.S.C. 351, et seq.).

(7} 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009}
(Pub. L. 110-247).

(8) 52.237-11, Accepting and Dispensing of $1 Coin (SEP 2008)(31 U.S.C. 5112(p)(1)).

(d) Comptroller General Examination of Record. The Contractor shall comply with the
provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in
excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit
and Records--Negotiation,

(1) The Comptroller General of the United States, or an authorized representative of the
Comptroller General, shall have access to and right to examine any of the Contractor's directly
pertinent records involving transactions related to this contract.

(2) The Contractor shall make available at its offices at all reasonable times the records,
materials, and other evidence for examination, audit, or reproduction, until 3 years after final
payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor
Records Retention, of the other clauses of this contract. If this contract is completely or partially
terminated, the records relating to the work terminated shall be made available for 3 years after
any resulting final termination settlement. Records relating to appeals under the disputes clause
or to litigation or the settlement of claims arising under or relating to this contract shall be made
available until such appeals, litigation, or claims are finaily resolved.

(3) As used in this clause, records include books, documents, accounting procedures and
practices, and other data, regardless of type and regardless of form. This does not require the
Contractor to create or maintain any record that the Contractor does not maintain in the ordinary

course of business or pursuant to a provision of law.

" {e) (1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this
clause, the Contractor is not required to flow down any FAR clause, other than those in this

R
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paragraph (e)(1)in a subcontract for commercial items. Unless otherwise indicated below, the
extent of the flow down shall be as required by the clause—

(i) 52.203-13, Contractor Code of Business Ethics and Conduct {DEC 2008) (Pub. L. 110-252,
Title VI, Chapter 1 (41 U.8.C. 251 note).

(ii) 52.219-8, Utilization of Small Business Concerns (May 2004) (15 U.S.C. 637(d)}(2) and (3)),
in all subcontracts that offer further subcontracting opportunities. If the subcontract {except
subcontracts to small business concerns) exceeds $550,000 (31,000,000 for construction of any
public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer

subcontracting opportunities.

(iii) Reserved.
(iv) 52.222-26, Equal Opportunity (MAR 2007) (E.Q. 11246).

(v} 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era,
and Other Eligible Veterans (SEP 2006} (38 U.S.C. 4212).

(vi) 52.222-36, Affirmative Action for Workers with Disabilities (June 1998) (29 U.S.C. 793).

{vit) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or Fees
(DEC 2004) (E.O. 13201},

(viii) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).
(ix) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.5.C. 7104(g)).

Alternate I (AUG 2007) of 52.222-50 (22 U.S.C. 7104(g)).

(x) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for
Maintenance, Calibration, or Repair of Certain Equipment--Requirements {Nov 2007) (41 U.S.C.
351, et seq.).

{xi) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain
Services--Requirements (FEB 2009) (41 U.5.C. 351, et seq.).

(xii) 52.222-54, Employment Eligibility Verification (Jan 2009). (Not applicable until September
8, 2009.)

(xiii) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (MAR 2009)
(Pub. L. 110-247). Flow down required in accordance with paragraph (e) of FAR clause 52.226-
6

(xiv} 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 2006) (46
U.S.C. Appx 1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph
(d) of FAR clause 52.247-64.
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(2) While not required, the contractor May include in its subcontracts for commercial items a
minimal number of additional clauses necessary to satisfy its contractual obligations.

(End of clause)
252.212-7001 Contract Terms and Conditions Required to Implement Statutes

or Executive Orders Applicable to Defense Acquisitions of Commercial Items.
As prescribed in 212.301(f)(iii), use the following clause:

CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES
OR EXECUTIVE ORDERS APPLICABLE TO DEFENSE ACQUISITIONS OF
COMMERCIAL ITEMS (NOV 2009)

(a) The Contractor agrees to comgii with the following Federal Acquisition
Regulation (FAR) clause which, if checked, is included in this contract by reference to
implement a provision of law applicable to acquisitions of commercial items or

components. .
_ X 52.208-3, Gratuities (APR 1984) (10 U.S.C. 2207).

(b) The Contractor agrees to comply with any clause that is checked on the following
list of Defense FAR Supplement clauses which, if checked, is included in this contract
by reference to implement provisions of law or Executive orders applicable to
acquisitions of commercial items or components.

(1) _____252.203-7000, Requirements Relating to Compensation of Former DoD
Officials (JAN 2009) (Section 847 of Pub. L. 110-181).

@) 252.205-7000, Provision of Information to Cooperative Agreement
Holders (DEC 1991) (10 U.S.C. 2416).

3 252.219-7003, Small Business Subcontracting Plan (DoD Contracts)
(APR 2007) (156 U.S.C. 637).

4) 252.219-7004, Small Business Subcontracting Plan (Test Program)
(AUG 2008) (15 U.S.C. 637 note).

®) 252.225-7001, Buy American Act and Balance of Payments Program
(JAN 2009) (41 U.S.C. 10a-104d, E.O. 10582).

(6) 252.225-7008, Restriction on Acquisition of Specialty Metals (JUL 2009)
(10 U.S.C. 25633b).

) 252.226-7009, Restriction on Acquisition of Certain Articles Containing
Specialty Metals (JUL 2009) (10 U.S.C. 2533b).

8) 252.225-7012, Preference for Certain Domestic Commodities (DEC
2008) (10 U.S.C. 2533a).

) 252.226-7015, Restriction on Acquisition of Hand or Measuring Tools
(JUN 2005) (10 U.S.C. 2633a).

(10) 252.225-7016, Restriction on Acquisition of Ball and Roller Bearings
(MAR 2006) (Section 8065 of Public Law 107-117 and the same restriction in
subsequent DoD appropriations acts).
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(11) 252.225-7021, Trade Agreements (NOV 2009) (19 U.S.C. 2501-2518
and 19 U.8.C. 3301 note).

(12) 252.225-7027, Restriction on Contingent Fees for Foreign Military
Sales (APR 2003) (22 U.S.C. 2779).

(13) 252.225-7028, Exclusionary Policies and Practices of Foreign
Governments (APR 2003) (22 U.S8.C. 2755},

N (149G 252.225-7036, Buy American Act--Free Trade Agreements--Balance
of Payments Program (JUL 2009) (41 U.S.C. 10a-10d and 19 U.S.C. 3301 note).

(i) ___ Alternate I (JUL 2009) of 252.225-7036.

(15) 252.226-7038, Restriction on Acquisition of Air Circuit Breakers (JUN
2005) (10 U.S.C. 2534(a)(3)).

(16) 262.226-7001, Utilization of Indian Organizations, Indian-Owned
Economic Enterprises, and Native Hawaiian Small Business Concerns (SEP 2004)
(Section 8021 of Public Law 107-248 and similar sections in subsequent Do}

appropriations acts).

a7 252.227-7015, Technical Data--Commercial Items (NOV 1995) (10
U.S.C. 2320).

(18) ___ 252.227-7037, Validation of Restrictive Markings on Technical Data
(SEP 1999) (10 U.S.C. 2321).

(19) _¥X___252,232-7003, Electronic Submission of Payment Requests and
Receiving Reports (MAR 2008) (10 U.S.C. 2227).

(20) 252.237-7019, Training for Contractor Personnel Interacting with
Detainees (SEP 2006) (Section 1092 of Public Law 108-375).

(21) __X__ 252.243-7002, Requests for Equitable Adjustment (MAR 1998) (10
U.S.C. 2410),

(22) 252.247-7003, Pass-Through of Motor Carrier Fuel Surcharge
Adjustment to the Cost Bearer (JUL 2009) (Section 884 of Public Law 110-417).

23)4) 252.247-7023, Transportation of Supplies by Sea (MAY 2002) (10
U.S8.C. 2631).

(i1} Alternate I (MAR 2000) of 252.247-7023.
(iii) Alternate II (MAR 2000) of 252.247-7023.
(iv) Alternate IIT (MAY 2002) of 252.247-7023.

(24) 252.247-7024, Notification of Transportation of Supplies by Sea (MAR
2000) (10 U.S.C. 2631).

(¢) In addition to the clauses listed in paragraph (e) of the Contract Terms and
Conditions Required to Implement Statutes or Executive Orders--Commercial Items
clause of this contract (FAR 52.212-5), the Contractor shall include the terms of the
following clauses, if applicable, in subcontracts for commercial items or commercial



HQO0566-10-A-0006 PAGE 12 OF 21

components, awarded at any tier under this contract:

(1) 252.237-7019, Training for Contractor Personnel Interacting with Detainees
(SEP 2006) (Section 1092 of Public Law 108-375).

(2) 252.247-7003, Pass-Through of Motor Carrier Fuel Surcharge Adjustment to
the Cost Bearer (JUL 2009) (Section 884 of Public Law 110-417).

2631) (3) 252.247-70283, Transportation of Supplies by Sea (MAY 2002) (10 U.S.C.

(10T (é) 2265321.)247-70‘24, Notification of Transportation of Supplies by Sea (MAR 2000)
T ‘ (End of clause)



HQ0566-10-A-0006 PAGE 13 OF 21

SECTION D
Performance Work Statement

Federal Voters Assistance Program

1. Background

Federal Voters Assistance Program (FVAP) assists military and overseas voters to exercise their
right to vote, primarily through the absentee voting assistance process. It does so under the
authority of the Uniformed and Overseas Citizen Absentee Voting Act (UOCAVA), and in close
coordination with State and local election officials, the Departments of Justice and State, and the
military services. It provides assistance to over 1.5 million uniformed service personnel, 1.1
million voting age dependents, and two to four million potential overseas voters.

Each State, territory and the District of Columbia has unique requirements and timelines for*
military and overseas voters to register, request absentee ballots, receive and return absentee
ballots. Complete State by State voting instructions are available at the Federal Voting
Assistance Program (FVAP) website: www.FVAP.gov and published in the Voting Assistance
Guide, also available on that website.

2. Purpose

The purpose of this effort is to improve on-line voting assistance and voting
opportunities for uniformed service personnel and dependents, and overseas voters of all 56
States and territories by piloting secure, web based state specific voting assistance wizard
capability services including hosting and help desk. The intent is for BPA Calls to demonstrate
the effectiveness of voting assistance wizards for enabling military and overseas voters to
exercise their right to vote and with the results to encourage States and territories to adopt
Electronic Voting Support methods. The Wizards which are State specific shall provide all of

the following functionality:

- On-line marking of an absentee ballot for all federal, State and local elections for a
participating voter’s precinct.

- Hard copy print-out of the voted ballot with all voter markings populated on the printed

ballot

- On-line delivery of blank (unmarked) ballot for voter print-out and hand marking

- State-specific casting and return instructions

3. Scope

3.1 This request for quotes is intended to establish a pool of vendors with the requisite
capabilities of providing on-line Voting Assistance Wizard pilot services as indicated in Section
4. The government intends to establish Blanket Purchase Agreements (BPAs) with vendors who
can satisfy the technical requirements. The individual State or territory pilots will be competed
among the established BPA holders on a Technically Acceptable, Lowest Cost basis.

3.2 The contractor shall provide an on-line wizard capable of delivering, and online marking of,
a precinct specific absentee ballot (including federal, State, and local elections), to be available
online through the wizard at least 45 days prior to the November 2010 general election.
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3.3 Provide complete services solution capability necessary to obtain viable wizard
functionality, testing and technical and functional support, to include hosting and help desk
support, through January 31%, 2011. (Voter help desk support must be maintained through the
last day that individual States accept ballots, and technical/election official help desk support
must be maintained through tabulation and reporting periods, subsequent to completion of
balloting.)

3.4 Hosting will be at the contractor’s location.
4. Requirements and Tasks

4.1 Technical Objectives.
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Figure 4-1

1 Portal Services - The wizard must be publicly accessible through the Internet.
The wizard must be compliant with Section 508 of the U.S. Rehabilitation Act of
1973, as amended, which mandates that when the federal government purchases
most electronic information and technology (EIT), including software applications,
it must ensure that the EIT provides access to and use of, information or data to
federal government employees with disabilities that is comparable to the access
provided to federal government employees without disabilities. Moreover, under
the act, the federal government (and its contracted EIT services) is also obligated to
provide access to information and data to members of the public with disabilities
that i3 comparable to the access provided to the public without disabilities.
2 Secured data submission and form upload — Wizard must provide for securg
transmission and ensure the privacy of all voter and ballot information, in
accordance with State required standards per subsequent BPA Call orders.
3 Data interoperability — Vendor must use election data provided by the States, or
local jurisdictions, in one of the following preferred formats

Preferred:

a. Voter Information Project (VIP) XML format

b. Open Auditable Structured Election System (OASES) EML format

Vendor may support data provided in the following formats:

c. ASCII

d. Other formats as mutually agreed by the vendor, COR, and electicn

officials.

4 Voter Verification and Ballot Control - All wizards must be accessible and
usable without having to log in or provide means of identification. If States wish
to add additional requirements for voter verification or individual ballot control,
that will be the States’ responsibility to separately contract. This effort will not
include options for storage and retrieval of personally identifiable individual voter
information.

5 Ballot Return — Wizard must provide the citizen complete jurisdiction specific
instructions for the return of the marked ballat, to include but not limited to: cover
sheets, mailing and security envelope templates, postal and e-mail addresses, fax
numbers and faxing instructions, and oath statements.

4.3 Wizards must be linkable from the FVAP website (www.fvap.gov) as a point of referral, but
can also be accessible independently.

4.4 Help desk services will be provided for voters and election officials.

4.4.1 Help desk will be available Monday through Friday from 9:00
a.m, to 6:00 p.m. EST between August 19 to October 1, 2010.
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4.42 Help desk will be available 24 hours a day, seven days a week,
from October 1 through November 16, 2010.

4.4.3 Help desk must provide suppert, at a minimum, by telephone
and e-mail, with the option of providing online chat linked to the wizard.

4.4.4 Vendor will maintain help desk statistics on call volume,
resolution, and response time, and provide reports to FVAP upon
request, and as further specified in awarded BPA Call orders.

4.5 Wizard use statistics. Vendor will collect statistics on system usage by jurisdiction, to
include, but not limited ta: ballots attempted and ballots completed; user location if available;
dates of access and completion. Vendor is encouraged to provide any other performance or
usage statistics (at no additional cost) that may be collected and applicable. Reporth will be
provided to FVAP upon request, and as further specified in awarded BPA Call orders.

5. Deliverables

5.1 Time is of the Essence. Failure to meet any service milestone deadlines may result in BPA
Call order termination

5.2 The following dates must be met by the vendor, based on days after BPA Call order award:

5.2.1 BPA Call Order Award + 15 days Instructions to State

5.2.2 BPA Call Order Award + 30 days Initial User Acceptance Testing
5.2.3 BPA Call Order Award + 60 days Final User Acceptance Testing
5.2.4 Earlier of State Absentee Ballot Fully Populated Ballot Available

Online Delivery Deadline or September 18, 2010

5.3 System availability to meet operational requirements shail conform to the following
timelines:.

5.3.1 During the 45 days prior to the State's absentee ballot transmission deadline or 45
days prior to the election, whichever is earlier, the resolution time for system
availability problems will be four (4) hours from recognition of the system
problem.

QOutside this foﬁy five (45) day period, system availability problems will be resolved during
regular work hours, within sixteen (16) working hours.

6. Term of the BPA(s).
From date of BPA award through January 31, 2011.
7.0 Performance Requirements Summary (PRS)

7.1 The contractor’s requirements are summarized into performance-based objectives that relate
directly to mission essential items. The performance standard and performance metric describes
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the minimum acceptable levels of service required for each task. These requirement standards are
critical to mission success.

7.2 Customer Satisfaction: Customer satisfaction is very important and will have a bearing on
final performance evaluation. Vendor performance will be measured on FVAP, State, and voter

satisfaction.
Figure 7-1 — Performance Requirements Summary (PRS)

Task Performance  Performance Performanmce Maonitoring Method
Reference  Requirement Standard Metric/Desired
Quicome
Paragraph 4 Deadlines Time is of the All timed Delivery of
Essence. milestone complete, functional,
Required requirements are  and accurate Wizard
milestones detailed met. capability [AW BPA
in paragraph 5 Call order -
must be met. specifications with
100% inspection.
Paragraph 4 Customer Vendor Voters are able to  Standard reporting
Satisfaction  performance will access system and  and surveys
be measured on vote. Help Desk
both State and available and

voter satisfaction.  responsive.

Paragraph 4 System System availability System availability State election
and 5 Availability  during the election  during the election officials and the
' period is period is FVAP program

paramount. paramount. office will monitor
Extended or Extended or systern availability
repeated system repeated system
outages are outages are
unacceptable. unacceptable,

8.0 Quality Assurance (QA)

8.1 This Performance-based Quality Assurance Plan sets forth procedures and guidance that the
Government will use in evaluating contractor performance of the EVSW effort in accordance
with the terms and conditions of the BPA Call order and Figure 7-1: Performance Requirements
Summary (PRS). The QAP provides a basis for the COR to evaluate the quality of the
contractor’s performance.

............. — e B T TP TP A

8.2 Oversight provided for in this plan will help ensure that required performance is maintained
throughout the term of the contract. Further, this plan provides the COR with a proactive
methodology to avoid unacceptable or deficient performance and provides verifiable input for
required annual past performance ¢valuations. All information generated from the Government'’s
surveillance activities will directly feed into the overall assessment of the contractor’s

performance.
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8.3 Government Resources: The following definitions for Government resources are applicable
to this plan:
8.3.1 Contracting Officer: A person duly appointed with the authority to enter into,

administer, or terminate contracts and make related determinations and findings on behalf
of the Government.

8.3.2 Contracting Officer’s Representative (COR): An individual designated in writing
by the Contracting Officer to act as the Contracting Officer’s authorized representative to
assist in administering a contract and to act as the Contracting Officer’s authorized
representative for the technical administration of specific BPA Call order(s) issued under
the contract. Duties and limitations of the COR are contained in a written letter of

designation.

8.4 Responsibilities: Government resources shall have responsibilities for the implémentation of
this QAP as follows:

8.4.1 Contracting Officer — The Contracting Officer ensures performance of all
necessary actions for effective contracting, ensures compliance with the terms of the
contract, and safeguards the interests of the United States in the contractual relationship.
It is the Contracting Officer that assures the Contractor receives impartial, fair, and
equitable treatment under the contract. The Contracting Officer is ultimately responsible
for the final determination of the adequacy of the Contractor’s performance.

8.4.2 Contracting Officer’s Representative (COR) - The Contracting Officer’s
Representative is responsible for technical administration of the project and assures
proper Government surveillance of the Contractor’s performance. The Contracting
Officer’s Representative is not empowered to make any contractual commitments or to
authorize any contractual changes on the Government’s behalf. Any changes that the
Contractor deems may affect contract, price, terms, or conditions shail be referred to the
Contracting Officer for action. Any changes that the Contractor deems may affect
contract, price, terms, or conditions shall be referred to the Contracting Officer for action.

8.5 Quality Assurance: The government will evaluate the contractor’s performance under each
BPA Call order utilizing the methods identified in this QAP. The following outlines what the
Govemment must do to ensure that the contractor has performed in accordance with the
Performance Requirements Summary (PRS) in paragraph 7 above, which defines the
performance standards, performance metrics (i.e. maximum acceptable defect rates), and the
method and frequency of surveillance. Govemment quality assurance surveillance will be

performed as follows:

8.5.1 Quality Level: By monitoring the contract, in conjunction with State election
officials, and the FVAP office, the COR will determine whether the quality level of
performance set forth in the PRS has been attained. Quality standards (i.e. performance
standards) for BPA Calls are specified in the Performance Requirements Summary of this
contract, and will be further specified in specific BPA Call orders.

8.5.2 Frequency: During performance of this contract, the COR will take periodic
measurements, as specified by the monitoring method set forth in the Performance
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Requirements Summary, and will analyze whether agreed upon performance metrics are
being met. Adjustments may only be made by a modification of the BPA, or by specific

subsequent BPA Call orders.

8.5.3 Management Responsiveness: The COR will determine whether the contractor
has managed the contract effectively and efficiently, as specified by the performance
metrics set forth in the Performance Requirements Summary. The COR will document
and report whether the contractor has satisfactorily met all requirements.

8.6  Evaluation Methods: The COR will conduct performance evaluations based upon the
monitoring methods listed in the PRS. The following techniques will be used for performance

surveillance:

Inspections; The COR will conduet 100% documentation reviews. State instructions and
reports required in paragraph 4 above, will be inspected for timeliness, accutacy, and
completeness, Results of inspections will be documented to ensure compliance with the
terms and conditions of this contract and specific BPA Call orders.

8.7 Methods of QA Surveillance: Below listed methods of surveillance shall be used in
administration of this QAP. In addition to specific requirements and evaluation methods
mentioned in paragraphs 4, 5, and 7 above.

8.7.1 Customer Feedback — Written customer feedback, survey tools for States and
voters, and other feedback, either solicited or unsolicited, will be reviewed by the COR
and evaluated against the requirements within this BPA. The COR will determine if
customer feedback is valid and, if applicable, work with the contractor to correct
performance deficiencies.

8.7.2 100% Inspection - This level of inspection shall be accomplished by the COR
conducting 100% documentation reviews.

8.7.3 Periodic Inspection - Periodic inspections shall be performed by the designated
COR and the FVAP office as stated in this QAP and in accordance with the PRS.

8.7.4 Monitoring - Monitoring shall be performed by the designated COR and the
FVAP office as stated in this QAP and in accordance with the PRS.

8.8  Assessment of Mission Critical Performance: The COR will evaluate the contractor’s
performance using the following measures:

8.8.1 Timeliness: All deliverables required in the PWS shall be submitted within the
timeframe specified. Some of the deliverables may have specific quality measures as
defined in 8.5 above. Deliverables otherwise submitted on time, but failing in the quality
standards will be considered late.

8.8.2 Quality: All deliverables are subject to review for quality as a measure of
performance. Quality shall be based on accuracy, lack of errors, completeness, and
adherence to the requirements,
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8.8.3 Mission Critical Performance as detailed in paragraph 8.5 above:

8.8.8.1 The solution will ensure that systems are available as stated below to
meet operational requirements.

8.8.3.1.1 During the 45 days prior to the State's absentee ballot
transmission deadline ot 45 days prior to the election, whichever
is earlier, the resolution time for system availability problems will
be four (4) hours from recognition of the system problem.

88312 Outside this forty five (45) day period, system availability
problems will be resolved during regular work hours, within
sixteen (16) working hours.

8.8.8.2 Help desk services are monitored to ensure they are accessible during the
times specified below.

8.8.3.2.1 Help desk is available Monday through Friday from 9:00 a.m. to

6:00 p.m. EST
between August 19 to October 1, 2010.

8.8.3.2.2 Help desk is available 24 hours a day, seven days a week, from
October 1 through November 16, 2010.

8.8.3.2.3 Help desk provides support by telephone and e-mail.

2.8.3.2.4 Vendor maintains help desk statistics on call volume, resolution,

and response :
time, and provides reports to FVAP upon request, and as further specified

in awarded
BPA Call orders.

8.8.3.3 Wizard use statistics. Vendor collects statistics on system usage
by jurisdiction, to include, but not limited to: Ballots attempted and ballots
completed; user location if available; dates of access and completion.
Reports are provided to FVAP upon request, and as further specified in
awarded BPA Call orders.

8.8.34 Customer Satisfaction for both the State and for voters is at an
acceptable level.

9.0 Place of Performance

Performance will be at contractor facilities. Thers may be travel requirements to state locations
identified as required in BPA Call order awards, the FVAP program office in Rosslyn, Virginia,
and/or the Business Transformation Agency in Arlington, Virginia. Any travel will be authorized
by the COR and reimbursed IAW JTR. Allowance for travel will be delineated in individual Call

Orders.
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10.0 Security

All personnel must pass any required State specific background checks prior to employment on
this contract as specified by subsequent BPA Call orders. Contract personnel visiting any federal
or State Government facility in conjunction with this PWS shall be subject to the standards of
conduct applicable to Government employees within those domains. Site-specific approval
regarding access, issuance of badges, etc. will be coordinated as required.

11.0 ACO/PCO Direction

Notwithstanding any of the provisions of this delivery order, and/or subsequent BPA Call orders,
the Contracting Officer or the designated Administrative Contracting Officer shail be the only
individuals with the authority to act on behalf of the Government to direct/redirect contractor
efforts or in any way amend any contract terms or conditions. If the contractor believes there
have been any changes made to the requirements of this delivery order by unauthorized
personnel, the contractor is to notify the Contracting Officer in writing as soon as possible, but
not later than thirty (30} days after the occurrence of any potential change.

12.0 Points of Contact

12.1 Contracting Officer

Janet Carlson
Phone: 703 602 5280
Email: Janet.Carlson@bta.mil

12.2 Contracting Officer’s Representative (COR)
_Sheryl McGurk__
Phone: 703-607-0636
Email: __Sheryl McGurk@bta.mil




SOURCE SELECTION PLAN

For

Solicitation for Blanket Purchase Agreements
in support of the

Federal Voters Assistance Program (FVAP)
March 8, 2010

The following individuals have reviewed and approved this Source Selection
Plan.

Contract Specialist Date
%‘L /aa M—R q/?'/zolb
Source Selection Evaluation Board Chairperson Déte
Legal Counsel Date
me/h\ CLV'/ i—' 5//‘}AW 0
Sé'u_rsé Selection Official Date

FOR OFFICIAL USE ONLY
ACQUISITION SENSITIVE INFORMATION



TABLE OF CONTENTS
1. PURPOSE 1
2. OBUJECTIVE ...t ieieeeeeeceee st esees e asaier s se e s tssene s sas e sbssabsansraaeeene s 1
3. BACKGROUND ........oovvirviiitirreiree e iemrsieeseesssseeaesesssnesssseessnessnrssasrssansressan 1
4. DESCRIPTION OF PROJECT .....ociecriicriirrrreesieesnraesreneesesaessssessssnnsssees 1
5. ACQUISITION APPROACH .....ccoiieiiieniivirreienereenresnessenseasiescncnesnsasssinanes 1
6. ORGANIZATION ... e eecren e e rar s e e e s e e nnen e raananas 2
7. ADMINISTRATIVE PROCEDURES ............ocouuveevimmeirsssrsssessesssesreseesson 2
8. SELECTION EVALUATION CRITERIA/METHODOLOGY ......cococveirinieennn. 3
9, SOURCE SELECTION EVALUATION BOARD (SSEB).....cccccoviiveiicnnes 4
10. SCHEDULE OF SIGNIFICANT EVENTS .....ooccciire e cincscnsoncns s s 6
APPENDIX A Evaluation Criteria........ccccoiii e, 7
APPENDIX B Evaluation Procedures.........cccocceiiieiniicnnenne s 9
APPENDIX C Evaluation Form.............cccce..... Error! Bookmark not defined.
APPENDIX D Communication-With-Offeror Form ...........ccc.occicnniiinninnes 14
APPENDIX E Source Selection Participation Agreement.......cccc.cocevvvvrvennin 15
.APPENDIX F Cenrtificate Of Non-Disclosure........c.ccco e 18
APPENDIX G Communications-With-Offerors (CWOS).......ccooevieeiiienn 19
FOR OFFICIAL USE ONLY

ACQUISITION SENSITIVE INFORMATION




1. PURPOSE
The purpose of this Source Selection Plan (SSP) is to establish the method by

which the Government will select contractors for the Federal Voters Assistance
Program (FVAP) project.

2. OBJECTIVE

The objectives of this plan are to:

a. Provide the necessary information to the Source Selection Official -
(SS0) to select the contractor for this requirement;

h. Provide a description of the evaluation process, methodology, and
techniques to be used for the selection;

c. Define the roles and responsibilities of the source selection
organization; and

d. Facilitate an impartial, equitable and thorough evaluation of all offerors’
proposals.

3. BACKGROUND

4. DESCRIPTION OF PROJECT

This project is to award a group of BPAs pursuant to FAR Part 13.5 Commercial
ltem Test Program, using FAR Part 12 Commercial Item procedures. The
maximum value of orders issued under the BPA is estimated at $5.4 million.
These BPAs will support the States and FVAP program office. The primary
objectives of this project is to provide a group of sources that the government can
use to evaluate the performance of State specific Voting Wizard services to
assist military and overseas voters through the absentee voting process.

5. ACQUISITION APPROACH

This acquisition is being competed under FAR Part 12 Commercial ltem
procedures. The government intends to issue multiple BPAs that are determined
to meet the government’s requirements based upon technical capability and past
performance. The individual task orders will be competed on a technically
-aceeptable least cost basis.

a. Orders for States and Territories will be competed among the BPA
holders on a technically acceptable, least cost basis. The orders will be
firm-fixed priced.

1
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b. The FVAP Program Office is providing the funding for the Electronic
Voting and Support Wizards and support through January 31, 2011.

c. BTA PEO HR will support the technical assessment of the BPA award
as well as subsequent order evaluations.

d. The period of performance will be from award through January 31,
2011.

6. ORGANIZATION

The Source Selection Organization will consist of the Source Selection Official
(SS0), the Source Selection Evaluation Board (SSEB), and any advisors to the
SSO and SSEB. The members of the Source Selection Organization are as
follows:

a. Technical & Personnel Factor Evaluation Team:

— SSEB Chairperson Pam Forbes
— SSEB Member Joel Rothchild (FVAP)
— SSEB Member Susan Leader (FVAP)

b. Past Performance Factor Evaluation Team:

— SSEB Chairperson Pam Forbes
~ SSEB Member Joel Rothchild (FVAP)
— SSEB Member Susan Leader (FVAP)

7. ADMINISTRATIVE PROCEDURES

7.1. All SSEB members will be required to safeguard all evaluation documents
and proprietary information and sign a Source Selection Participation Agreement
and Certificate of Nondisclosure.

7.2. All SSEB members and administrative support personnel shall observe the
following rules: '

(a) Take steps to ensure that your assigned organization does not divulge
your participation in this evaluation;

(b) Under no circumstances accept any invitation from offeror, team
member or subcontractor personnel to participate in any affair (social,
professional, etc.) regardless of how remote it may be from the source selection;
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(c) Do not disclose anything pertaining to this evaluation to anyone not
participating in the source selection;

(d) Do not discuss any aspect of the evaluation with other source selection
participants outside the area designated for deliberations;

(e) Do not assume it is safe to speak about the evaluation because you
are among Government employees or are in Government building or office;

(f) Your normal (home station) supervisor does not have a “need-to-know”
regarding any aspect of the evaluation, unless he or she is a member of the
source selection organization; and

(g) Do not discuss any issues related to the evaluation even after
announcement of the winning contractor;

7.3. Waste material generated during the evaluation process shall be shredded.
7.4. All items will be stored in a secured area when not in use.

7.5. The performance of SSEB duties shall take precedence over normal duty
assignments.

7.6. Attendance at SSEB meetings is mandatory.
7.7. Members shall make the SSEB Chairperson aware of any inquiries from
outside the source selection organization regarding evaluation activities, number

or names of offerors, contents of proposals, make-up of the SSEB, etc.

7.8. Documents, papers or reports that are created to support the basis for any
decisions shall be retained and returned to the Contracting Officer.

8. SELECTION EVALUATION CRITERIA/METHODOLOGY

8.1. The evaluation methodology to be used is described at Appendix A.

8.2. The Non-Price Factors will be evaluated in accordance with Appendices A
and B.

8.3. The Basis of Award is at Appendix A.

8.4. Definitions of Key Evaluation Terms.
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a. Rating — The evaluators’ conclusions (supported by narrative write-ups)
identifying the weaknesses and deficiencies of an evaluation factor. The ratings
for the non-Caost Factors will be expressed as an adjective.

b. Strength — Any aspect of a proposal that, when judged against a stated
evaluation criterion, enhances the merit of the proposal or increases the
probability of successful performance of the contract.

¢. Significant Strength — A significant strength appreciably enhances the
merit of a proposal or appreciably increases the probability of successful contract
performance.

d. Weakness — A flaw in a proposal that increases the risk of unsuccessful
contract performance.

e. Significant Weakness — A flaw that appreciably increases the risk of
unsuccessful contract performance.

f. Deficiency — A material failure of a proposal to meet a Government
requirement or a combination of significant weaknesses in a proposal that
increases the risk of unsuccessful contract performance to an unacceptable
level.

9. SOURCE SELECTION EVALUATION BOARD (SSEB)

9.1. The SSEB shall consist of an SSEB Chairperson, and evaluators. The SSEB
shall report to the SSO. The SSEB and its individual members shall be inde-
pendent of organizations other than the Source Selection Organization. The
Source Selection Organization shall task the SSEB.

9.2. The SSEB Chairperson shall—

a. Prescribe the evaluation and rating procedures and the methods by
which an overall assessment is achieved, ensuring that they are consistent with
the procedures and methods set forth in this SSP. The procedures shall be
structured to identify the significant weaknesses and risks associated with each
offer to make it easier to distinguish significant differences between offers;

b. Ensure that all SSEB members have a copy of this SSP, the solicitation,
and are aware of their responsibilities for procurement integrity;

c. Ensure that the SSEB members understand the evaluation factors and
evaluation elements, and the standards for the evaluation of proposals, so that
there is a uniform approach in the evaluation effort;
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d. Respond to the guidance and special instructions of the SSO;
e. Provide briefings and consultations, as required by the SSO;

f. Ensure the adequacy and overall quality of the narrative justification for
the evaluation resullts;

g. Require that assigned members attend the meetings of the SSEB,
assign work necessary to accomplish its mission, and relieve members from
assignments in the event of a demonstrated emergency or other just cause;

h. Make assigned members aware of the requirement to secure evaluation
information when they are not in the assigned evaluation area, and at the end the
day, to protect acquisition sensitive, and proprietary, information;

i. Oversee the briefing of new members regarding their duties;
j. Establish the agenda and the schedule for SSEB and meetings;

k. Obtain clarification of evaluation factors and elements, and rating
methods, from the SSO as necessary; '

l. Isolate policy issues and major questions requiring a decision by the
SSO;

m. Provide the Contracting Officer a list of suggested items for
communication to the offerors;

n. Supervise the preparation of documentation to support evaluation
findings and conclusions, to assure it is clear, logical and concise;

o. Transmit the appropriate SSEB records to the Contracting Officer for
making the awards; and N

p. Prepare the lessons learned report, if one is required by the Contracting
Officer.

9.3. The SSEB evaluators will support the SSEB Chairperson in the completion

of the evaluation. Each member is responsible to the SSEB Chairperson for the
proper evaluation of each proposal. Each member will ensure that the non-price
‘ratings are established as a result of a consensus of the evaluators, and not by

vote. SSEB member responsibilities include:
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a. Review and become familiar with the solicitation, all solicitation
amendments, all offeror questions and the Government’s answers to those
questions;

b. Review and become familiar with this SSP, including the evaluation
criteria and evaluation procedures,

c. Review and evaluate proposals and proposal revisions which pertain to
assigned areas for assessment;

d. Complete items for communication to the offerors for those areas
assigned for evaluation, and evaluate offeror responses to those items;

e. Submit completed evaluation documentation to the SSEB Chairperson;
f. Assist in debriefing offerors, if required by the Contracting Officer;

g. Provide input into the Lessons Leamed Report, if required by the
Contracting Officer.

9.4. The Contracting Officer shall—
a. Ensure that the SSP meets the regulatory requirements;

b. After release of the solicitation, serve as the focal point for inquiries
from actual or prospective offerors;

¢. After receipt of proposals, control communications with offerors;

d. Award the Task Order.

10. SCHEDULE OF SIGNIFICANT EVENTS

a. Issue request for Quotation

b. Receive Quotes

c. Conduct Evaluation

d. Present Findings to SSO

e. Conduct Communications {if deemed appropriate)
f. Request and Receive Quotation Revisions (if deemed appropriate)
g. Conduct Final Evaluation

h. Present Findings to SSO

i. Make Source Selections

j. Document Source Selection Decision

k. Award Blanket Purchase Agreements
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APPENDIX A Evaluation Criteria

Appendix A constitutes the evaluation criteria as documented in the FVAP
Request for Quotations RFQ HQ0566-10-Q-0018..

A. Basis for Award.

The Government wiil offer BPAs from this request for Quotation to responsible
offerors whose offers conform to the solicitation and will be advantageous to the
Government, technical and past performance factors considered.

B. Evaluation Factor Descriptions and Relative Order of Importance.

1. Factors to be evaluated:

Technical factor
Past Performance

There are no sub factors {o be evaluated.

2. Relative order of importance of the factors. The Technical factor is
more important than the Past Performance factor.

3. Relative order of importance terminology. In order to provide the offeror
with an understanding of the significance assigned by the Government, the
factors are assigned a relative order of importance. The following terminology
is used:

Significantly More Important. The factor is substantially more important than
another factor. The factor is given far more consideration than another factor.

More Important. The factor is greater in value than another factor, but not as
much as a significantly more important factor. The factor is given more
consideration than another factor.

C. Evaluation Factor descriptions.

1. Factor 1 — Technical. The government will evaluate the capability of the
offeror's Wizard services to meet the Government’s requirement from a technical,
quality and timeliness perspective. The offeror must demaonstrate the capability of

“the offered services to achieve the requested demonstrated use cases to be
considered for an award of a BPA .

The following use cases are provided for demonstration of wizard functionality:
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1. Show completion of the jurisdiction specific ballot for a Uniformed Services
Member from Bexar County, Texas, using address: 414 E Nueva, San
Antonio, TX 78205-3422 as a voting residence address and PSC 3456,
APO AE 09567 as a mailing address.

2. Show completion of the jurisdiction specific ballot from a registered voting-
age military dependent from Alaska. Use voting residence address: 410
North Willow, Kenai, Alaska 99611and mailing address: 601 Snowman
Lane, North Pole, AK 99705.

3. Show completion of a jurisdiction specific ballot from a Virginia resident
working temporarily overseas. Name: Gretchen Vogel, female, bomn
12/2/1987, last four of social: 1234, voting residence address: 5106
Thackary Ct, Fairfax, VA 22032; mailing address: Haindlfinger Str. 10,
85356 Freising, DE. Resident works for the Kempinski Hotel Airport
Miinchen at Terminalstrasse Mitte 20, 85356 Mlinchen, Germany.

The response package will include a URL, which FVAP evaluators can access to
verify the functionality of the Wizard solution, with execution instructions
connecting the solution to the FVAP scenarios.

Factor 2 - Past Performance . The offeror shall identify three current or past
customers for past performance, information for relevant efforts (contracts or task
orders) similar is size, scope, and complexity to the PWS performed as a prime
contractor or subcontractor. If the past performance information is not relevant it
will not be considered. Please identify appropriate POCs for each with both e-
mail and phone contact information as shown below. The information submitted
should conform to the following table format:

Period of
Contract Number Performance Contract Value
Technical .
POC: Name e—maﬂ Phone
' Contract POC: | Name e-mail Phone
Project Description Relevance to FVAP Project

If vendors have no relevant past performance this factor will be given a neutral
rating.
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APPENDIX B Evaluation Procedures

1. RATING DEFINITIONS. The ratings definitions are provided for guidance
only, except that any deviations from the definitions must comply with the
evaluation scheme. A proposal is not required to meet every element of its
assigned rating definition.

TECHNICAL FACTOR:

a.Gaod. High quality; offers one or more strengths not offset by weaknesses;
good probability of success with averall low to moderate
degree of risk in meeting the Government'’s requirements.

b.Fair. Adequate quality; any strengths are offset by weaknesses; fair probability
of success with overall moderate to high degree of risk in
meeting the Government’s requirements.

c.Poor. Poor quality; one or more weaknesses not offset by strengths; low
probability of success with generally high degree of risk in
meeting the Government's requirements. '

PAST PERFORMANCE FACTOR:

a.Good Good probability of success with overall low to moderate
degree of risk in meeting the Government’s requirements.

b.Fair. Fair probability of success with overall moderate to high
degree of.risk in meeting the Government’s requirements.

c.Poor. Low probability of success with generally high degree of risk
in meeting the Govermment's requirements.

d. Neutral No relevant past performance history.

2. RATING METHOD. The Non-Price factors will be evaluated and rated based
upon the general and specific instructions supplied in paragraph 3, below.
With respect to the consideration of weaknesses, it is the nature and extent of
those weaknesses, not the mere number, which must be considered.

“3. PROPOSAL EVALUATION.

a. All proposals will be received by the Contracting Officer not later than
the hour and date given in the solicitation. The Contracting Officer will inventory
the proposals and note any obvious omissions or deficiencies.
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b. Upon receipt of proposals, evaluators will read their applicable sections
and determine if there are any major problems. Major problems, such as multiple
offerors failing to meet a particular requirement, will be immediately reported to
the Contracting Officer. Other concemns will be reported on the Communication-
With-Offeror Form identified at Appendix D, which shall reflect deficiencies,
weaknesses, errors, omissions, mistakes, and ambiguities. Guidance regarding
the preparation of these Forms is provided at Appendix G.

c. The SSEB will prepare an overall narrative summary of each proposal
with respect to each Non-Price factor. The SSEB will assign the appropriate
ratings to the Non-Price factors, in accordance with the rating definitions set forth
above. The summaries and ratings will be forwarded to the SSEB Chairperson.

d. The SSEB Chairperson will review the narrative summary and factor
ratings, and will provide an overall summary report. This report will be forwarded
through the Contracting Officer to the SSO, and shall contain the adjectival
ratings for the Non-Price factors and the supporting rationale.

4. SOURCE SELECTION. The SSO will make the final determination of the
offerors to be offered BPAs. The SSO decision shall be based on a
comparative assessment of proposals against all evaluation criteria in the
solicitation. While the SSO may use reports and analyses prepared by the
SSEB, the selection decision shall represent the SSO’s independent
judgment. The selection decision shall be documented, and the
documentation shall address each evaluation factor and how the selected
offeror fared with regard to each factor, and shall include the rationale for the
selection and any business judgments and tradeoffs made or relied upon by
the SSO. The Contracting Office, after appropriate legal review, will then
make the awards.

5. ANNOUNCEMENT OF SELECTION. Announcement of the selection of
successful offerors will be made by the Contracting Officer.

6. DEBRIEFING OF UNSUCCESSFUL OFFERORS. If deemed appropriate by
the Contracting Officer, debriefings will be conducted. The debriefing will not
include point-by-point comparisons with the other proposals, but will include
specific strengths and weaknesses of the individual proposal being
considered. An explanation of the evaluation method is appropriate to assure
the offeror that it was treated fairly, impartially and objectively. Debriefings will

“be conducted in a manner that will be prescribed by the Contracting Officer.

7. STANDARDS OF CONDUCT AND SAFEGUARDING ACQUISITION
SENSITIVE INFORMATION
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a. If deemed appropriate by the Contracting Officer or the SSEB
Chairperson, persons who participate in the evaluation process, including
administrative staff will be briefed by the assigned legal counsel regarding the
ethical standards of conduct and the responsibilities to safeguard acquisition
information. All evaluators are required to complete the Source Selection
Participation Agreement, and sign the Certificate of Nondisclosure, located at
Appendices E and F. Also, if no legal counsel briefing is conducted, all evaluators
are required to closely review the Ethical Guidance at Appendix H. Administrative
personnel providing support to the SSEB, but not serving as evaluators, are
required to sign the Certificate of Nondisclosure at Appendix F. The Agreements
and Certificates will be provided through the Contracting Officer to his/her legal
counsel.

b. It is incumbent upon the participants of this evaluation process to
observe the following ruies:

(1) Do not permit members of your parent duty section or
organization to divulge the fact that you are participating in this evaluation;

(2) Under no circumstances accept any invitation from offeror, team
member or subcontractor persennel to participate in any affair {social,
professional, etc.) regardless of how remote it may be from the source
selection;

{3) Do not disclose anything pertaining to the evaluation to anyone
not participating in the evaluation;

(4) Do not discuss any aspect of the evaluation with other
evaluation participants outside the area designated for deliberations;

{5) Your normal (home station) supervisor does not have a “need-
to-know” regarding any aspect of the evaluation, unless he or she is a
member of the source selection organization; and

(6) Do not disclose any evaluation findings, or proposal contents,
after announcement of the winning contractor, unless authorized by the
Contracting Officer.

c. Waste material generated during the evaluation process will be
temporarily stored in secure containers until proper disposition is accomplished
by the SSEB Chairperson.

d. All proposals and other documents submitted by the offerors, and
reports and other documents generated for this evaluation, will be stored in a
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designated secure area when not in use. Documents will not be taken from the
evaluation area without specific approval from the SSEB Chairperson.

e. During the evaluation process, the SSEB may accumulate considerable
documentation. The documentation that constitutes the basis for the source
selection must be retained. After the SSEB has completed its evaluation, the
SSEB Chairperson will transfer the SSEB reports and backup documentation
necessary to support SSEB reports to the Contracting Officer. Other
documentation generated by the SSEB may be destroyed by the SSEB
Chairperson. However, if there is any doubt as to whether documentation may be
destroyed, it should be retained until destruction has been approved by the
Contracting Officer.

8. NON-GOVERNMENT ADVISORS AND SUPPORT PERSONNEL. Support
contractor personnel may serve as advisors to the SSEB, or perform
administrative duties (e.g., information technology support) related to the
evaluation process. However, they may not be voting members of the SSEB,
or participate in rating proposals or recommending a selection. Also, before -
support contractor personnel may be used to evaluate or analyze any aspect
of a proposal, the Director, BTA, must sign a written determination in
accordance with FAR 37.204. In addition, all support contractor personnel will
have access only to those portions of the proposals and source selection _
information that they need to perform their evaluation-related duties. Further,
the solicitation must advise potential offerors of the names of their firms, the
firms’ participation in the source selection and that, pursuant to FAR 9.505-4,
the firms must execute an agreement with each offeror that states that they
will protect the offerors’ information from unauthorized use or disclosure for as
long as it remains proprietary and, refrain from using the information for any
purpose other than that for which it was furnished.
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APPENDIX D  Communication-With-Offeror Form

OFFEROR:

COMMUNICATION NUMBER:

1. PROPOSAL REFERENCE

2. REASON FOR SUBMISSION:

DEFICIENCY (failure of the quotation to meet a
Government requirement or a combination of
significant weaknesses in a quotation that
increases the risk of unsuccessful performance
to an unacceptable level))

WEAKNESS (flaw in the quotation that
increases the risk of unsuccessful performance;
“significant weakness" in the guotation is a flaw
that appreciably increases the risk of
unsuccessful performance)

OTHER (ambiguity, error, omission, mistake,
etc.)

3. STATEMENT OF PROBLEM:

EVALUATOR(s) DATE
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APPENDIX E Source Selection Pérticipation Agreement

Important! This Agreement concerns a matter within the jurisdiction of a United Stafes
government agency. This Agreement prohibits you from making false, fictitious, or
fraudulent statements and/or certifications. If you do so, you may be subject to
prosecution under 18 U.5.C §1001.

AGREEMENT

1. This Agreement applies to individuals involved in Solicitation No. HQ0566-10-
Q-0018 Request for Quotation for the FVAP project.

2. This Agreement contains the rules of conduct relating to this acquisition. It
includes rules of conduct regarding conflicts of interest as well as rules of
conduct regarding the safeguarding of confidential information.

3. Your signature on this Agreement indicates that you have read this Agreement
and agree to be bound by its terms.

TERMS

4. Except as set forth below, | do not presently hold, and will not obtain during my
participation in this acquisition, any financial interest* or affiliation** in any
reasonably likely offeror, team member or subcontractor for this acquisition.

5. To the best of my knowledge, and except as set forth below, my spouse and
dependent children do not have a financial interest* or affiliation** in any
reasonably tikely offeror, team member or subcontractor for this acquisition.

6. To the best of my knowledge, and except as set forth below, none of the
following is a reasonably likely offeror, team member or proposed subcontractor
for this-acquisition, or represents a reasonably likely offeror, team member or
proposed subcontractor with regard to this acquisition:

= any person or company with whom | have or am seeking a business,
_contractual or other financial relationship that involves other than a routine
consumer transaction;

s any close relative;

= any person or company with whom | have been affiliated within the last year;

« any organization in which | am an active participant.
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*Financial Interest - Any continuing financial interest (such as through a pension
or retirement plan, shared income, continuing termination payments, or other
arrangements as a result of any current or prior employment or business or
professional association) or any financial interest through legal or beneficial
ownership of stock, stock options, bonds, securities, or other arrangements
including trusts.

*Affiliation - A relationship as an employee, officer, owner, director, member,
trustee, partner, advisor, agent, representative, or consultant; or a person having
any understanding, plans or pending contacts regarding such a relationship in
the future. (This includes sending resumes, making telephone inquiries or any act
that reasonably could be construed as an indication of interest in a future
affiliation).

7. l understand that | may request a statement from the Contracting Officer as to
whether a person or company is considered to be a reasonably likely offeror,
team member ar subcontractor.

8. | will not knowingly disclose any proposal information or evaluation or source
selection information regarding this acquisition directly or indirectly to any person
other than a person authorized by the Contracting Officer to receive such
information.

9. | will observe the following rules during the conduct of the acquisition:

a. | will not solicit or accept, directly or indirectly, any promise of future
employment or business opportunity from, or engage, directly or indirectly, in any
discussion of future employment or business opportunity with, any officer,
employee, representative, agent, or consultant of any reasonably likely offeror,
team member or subcontractor for this acquisition. :

b. | will not ask for, demand, exact, solicit, seek, accept, receive, or agree to
receive, directly or indirectly, any money, gratuity, or other thing of value from
any officer, employee, representative, agent, or consultant of any reasonably
likely offeror, team member or subcontractor for this acquisition, unless permitted
under Title 5, Code of Federal Regulations Part 2635, Subpart B.

c. | will instruct members of my parent or home organization not to divulge my
participation in the evaluation to unauthorized persons.
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d. | understand that all communications with offerors, team members or
proposed subcontractors concerning this acquisition must be made by and
through the Contracting Officer or her designee, unless otherwise authorized by
the Contracting Officer. | will divert all attempted communications by
representatives of the offerors, team members and subcontractors, or any other
unauthorized person, to the Contracting Officer.

e. | will not discuss evaluation or source selection matters, including proposal
information, with any unauthorized individuals (including Government personnel),
even after the announcement of the successful contractor, unless authorized by
the Contracting Officer. All discussions of evaluation and source selection
matters with other evaluation members shall be conducted solely in those areas
designated for deliberations.

10. | realize that my actions in connection with my participation in this evaluation
are subject to intense scrutiny and | will conduct myself in a way that will not
adversely affect the confidence of the public in the source selection process. | will
avoid any action, whether or not prohibited, that could result in or create the
appearance of my losing independence or impartiality. | will not use my public
office for private gain, and | agree not to engage in any personal business or
professional activity, or enter into any financial transaction, that involves or
appears to involve, the direct or indirect use of "inside information” to further a
private gain for myself or others.

11. | understand that my obligations under this certification are of a continuing
nature, and if anything takes place which would cause a change to any
statement, or create a violation of any representation or rule of conduct herein, |
will immediately bring such matter to the aftention of the Contracting Officer.

CERTIFICATION

12. | agree to the Terms of this Agreement and certify that | have read and
understand the above Agreement. | further certify that the statements made
herein are true and correct. '

Signature

Name (Printed)

Organization

Date
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APPENDIX F Certificate Of Non-Disclosure

| certify that | will not disclose acquisition-sensitive information (which includes, !
but is not limited to, proposal information and evaluation documentation)

regarding Solicitation No. HQ0566-10-Q-0018 Request for Quotation for the

FVAP project. This restriction applies to the following types of information:

a. The identities of the offerors, team members and proposed
subcontractors;

b. Contents of the Non-Price or Price proposals;
c. Methods, standards or procedures used toc evaluate the proposals;
d. Ratings, scores, findings or results obtained in the evaluation process;

e. Other information submitted by the offerors (e.g. responses to
Government questions regarding the proposals);

f. Identities of Source Selection Evaluation Board members, or the Source
Selection Official.

g. Contents of Source Selection Evaluation Board or Source Selection
Official deliberations (whether or not reduced to writing);

h. Advance procurement information, such as proposed solicitation
changes, prior to release to the offerors; and

i. Other acquisition-sensitive information of any kind.

SIGNATURE DATE

TYPED OR PRINTED NAME EMPLOYER
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APPENDIX G Communications-With-Offerors (CWOs)

1.

Make each CWO a standalone document that completely identifies the issue
or concemn. Provide the text of the relevant solicitation provision and the
relevant portion of the offeror's proposal, not just the paragraph number from
these documents.

Some CWOs will relate only to proposal provisions, not to any solicitation
provision. For those, there is no solicitation provision to cite. Do not force-fit a
solicitation provision that is not applicable into a CWO.

Do not use a CWO to identify a requirement that is not included in the
solicitation. New or changed requirements can be imposed only through a
solicitation amendment.

Ask a question about every issue and concem (e.g., ambiguity, omission,
deficiency, risk, weakness) that is within the scope of the evaluation criteria. If
the evaluation criteria cannot reasonably be interpreted to include the matter
that is the subject of a concern (i.e., risk weakness), then it cannot be cited. In
addition, do not identify a risk, deficiency or weakness in the final evaluation
report that was not the subject of a CWO.

Do not compare one proposal against another. Evaluate proposals against
the solicitation requirements and evaluation criteria.

Evaluate in an impartial manner, treating all offerors fairly. If there is the
same, or a similar, issue or concern regarding two or more proposals, use the
same or similar wording to express that issue or concern to those offerors.

Avoid any appearance of bias in the words or in the tone of the CWO.
Individual evaluators must not use criticisms, offensive or argumentative
language, etc. in the CWO.

Avoid technical transfusion. Technical transfusion occurs when proprietary
information from one proposal is disclosed to a competing offeror.

Be clear about the nature of the issue or concem. The offeror needs to be
able to understand the issue or concern, Keep each CWO simple. Avoid
lengthy, convoluted sentences that contain several different thoughts. Omit

unnecessary commentary and individual evaluator personal digressions.

10.Ask open-ended questions, if possible. The best approach is to request “a full

description of..." or “more details concemning...” or “complete explanation
of...”
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11.Avoid leading questions, if possible. Do not suggest or direct an offeror
toward a particular response.

12.Do not ask for information in a particular format, not required by the proposal
instructions, that might be burdensome or difficult to produce, or favor certain
offerors. Do not ask for submission of a plan, document, etc., that the
proposal instructions do not require. Also, use CWOs to consistently obtain
from the offerors the information required by the proposal instructions.
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Carlson, Janet M

From: Kevin Fletcher [kevinfl@microsoft.com]

Sent: Monday, April 05, 2010 11:47 AM

To: Carlson, Janet M

Subject: FW: FVAP draft results; LiveBallot MOVE ACT solution

Janet, in the event your initial inguiry requires a response directly from Vexcel, please
be advised that the response provided by our Democracy Live Partner below is Vexcel’s
reply to your ingquiry regarding the Vexcel subpmission to Solicitation #HQ0S56€6-10-0-0018.

If you have any questions or need additional information, please don’t hesitate to contact
me.

Regards,

Kevin

Kevin Fletcher CPA | President | Vexcel Corporation <http://www.vexcel.com/> - A
Microscft Company

5775 Flatiron Pkwy, Boulder, CO 80301 | Office:303,415.6025 | kevinfli@microsoft.caom

From: Bryan Finney [mallto:bryanfdemccracylive.com]

Sent: Menday, April 05, 201Q 2:07 AM

To: 'Carlson, Janet M'

Cc: Kevin Fletcher; Rodger Cree

Subject: FVAP draft results: LiveBallot MOVE ACT seolution

Ms. Carlson,

Thank you for thes question regarding online marking of the ballot on the LiveBallot MOVE
ACT soluticn. Tc answer your question, our online demc does include an online ballot
marklng capability. In order to view the online ballet marking in the demo submitted to
your office, simply go to this link: https://www.liveballot.com/county/demo/lookup?

i) Enter “Sample” (as the voter’s First Name}
23 Enter Voter” (as the voter’s last name).
3) DOB: 1/1/1970

These steps will bring you to cne of LiveBallot's methods of marking the ballot online.

LiveBaliot cffers multiple methods of displaying and marking the ballot.




Option 1} simple pdf display and hand marking of ballist
Option 2} interactive pdf display and online marking =f ballot
Option 3) online marking asz demonstrated using abova

Blthough we offer any of the tnree ballot display and marking options, the simple pdf
display (Option cne) offers electiions administraters generally the easiest and maost
efficient mathod to load voter specific ballots. Since 1t Ls our exoerience that Option
Cnie may likely end up being used 45 2 YBesbL Practice” we inicially higklighted Opticn One
in our deme, along with the online marking capability as seen under “Sample Votrer”.

In order te fur-her show the LiveBallot onlire marking capability, the mest recent demo of
LiveBallot also includes the interactlive pdf and online marking capability (option two
above]. Simply go to any of the current LiveBallot display options to wview the
interacrive pdf version.

Pleagse feel free to contacht Kevin or me with any further guestions.
Sincerely,

Bryan Finney

Bryan Finney

Executive Director

Democracy Live

425-557-3950

cell: 206.465.5636

bryan@demccracylive.com




o

Carison, Janet M

From: Sid Chowdhary [schowdhary@credence-ilc.com]
Sent: Friday, April 02, 2010 5:38 PM

To: ' Carlson, Janet M

Subject: RE: FVAP Clarifications

Ms. Carlsorn,

The prototype application that we provided for demonstration purposes has several features
digabkled, to focus cnly on "function” as requested in the BFQ.

e-specific" customization that will allow

For the aclLual application, wes provide "stat
ters can choose to print a blank ballot. For

s
states te configure the polint at which vo
example:

* Once a voter provides an address that can be validated against the structured data
mapping the voter to an election district, a Print Blank Ballot” link will be available
as an alternative to continuing through the balloet marking wizard.

* Alternatively - there can be a "Print Blank Ballet™ button on the Lirst page inside
the State dialogue, which will jump 'o the display PDF part and allow the voter to proceed
fram there,

Kindly let me know if BTA/FVAP wishes to see this “Print Blank Ballot” feature included in
our Demo. Our application is easily configurable, so we would be able te add this to our
Demo upon reguast.

REegards — Sid

Siddhartha Chowdhary, PMP
Credence Management Sclutions LLC
“03; 819 — 6876
schowdhary@credence-llc.com <mailto:schowdhary@credence-1lc. com»

————— Original Message-----

From: Carlson, Janet M [(mailto:JANET.CERLSON@RTA.MIL)
Sent: Friday, April 02, 2010 2:37 PM

Te: 5id Chowdhary

Subject: FW: FVAP Clarifications

Sir,
The technical team had the following question/clarification on your submitral - please
advise whether they missed something?

(2] Credence about blank ballot printing for manual marking; we can do it by not selecting
anyone - no instructions for that though, or & better way to do it

R,
Janeg

Janet M. Carlson

Chief of Contracting

Business Transformation Agency
T03-602-5250

TO3-282-2702
Janet.carison@bta.mil
www.defenselink.mil/bta







APPENDIX D Communication-With-Offeror Form

OFFEROR:
_Vexcel

COMMUNICATION NUMBER: __one

1. PROPOSAL REFERENCE

2. REASON FOR SUBMISSION:

DEFICIENCY (failure of the quotation to meet a
Government requirement or a combination of
significant weaknesses in a,quotation that
increases the risk of unsuccessful performance.
to an unacceptable level))

WEAKNESS (flaw in the quotation that
increases the risk of unsuccessful performance;
“significant weakness” in the quotation is a flaw
that appreciably increases the risk of
unsuccessful performance)

OTHER (ambiguity, error, omission, mistake,
etc.) '

3. STATEMENT OF PROBLEM:

On-line marking is missing from the demonstration

Ll U ok 3/a1/z0m

EVALUATOR(s) DATE !




APPENDIX D Communication-With-Offeror Form

OFFEROR:
_Credence

COMMUNICATION NUMBER: __one

1. PROPOSAL REFERENCE

2. REASON FOR SUBMISSION:

X

DEFICIENCY (failure of the quotation to meet a
Government requirement or a combination of
significant weaknesses in a quotation that
increases the risk of unsuccessful performance.
to an unacceptable level))

WEAKNESS (flaw in the quotation that
increases the risk of unsuccessful performance;
“significant weakness” in the quotation is a flaw
that appreciably increases the risk of
unsuccessful performance)

OTHER (ambiguity, error, omission, mistake,
etc.)

3. STATEMENT OF PROBLEM:

Blank ballot printing for manual marking, could only do by not selecting anyone — no instructions
' for that or better approach

2«»&/0{@/&4 2'5; 3/3| /zom

EVALUATOR(s) DATE ' '






















Section 4.1, Objective 4 states that “All wizards must be accessible and usable without having to log in or
provide means of identification. If States wish to add additional requirements for voter verification or
individual ballot control, that will be the States’ responsibility to separately contract.” Given the above,
are respondent’s nonetheless expected to address how their software or systems may address voter
verification requirements?

The RFP lists the deadline for Submission of Quotes as being on or before March 26, 2010, 1 PM.
However, the opportunity listing on the FBO.gov website lists March 30, 20190, 4:30 PM as the deadline.
Please clarify on which date responses are due. '

Can FVAP provide jurisdiction-specific ballot forms for each of the three use cases listed under Section E,
Part 27

Is any further use case information — such as ballot initiatives, offices & candidates, and state-specific
output formats — available for setup of the prototype?

Will the demonstration website and pilot deliverable be expected to enable online voter registration, or
is the requirement limited to enabling the creation of absentee ballots for voters that have already
registered?

Will state-specific pilot call orders be competed individually? How many call orders does FVAP
anticipate awarding?













Carlson, Janet M

From:

Sent: Thursday, March 18, 2010 10:33 PM

To:

Cc:

Subject: FVAP HQO0566-10-0018; questions regarding
Attachmentis: image003.png

)

image003.png

We have the following questions regarding the solicitation:

1. Page 22 of the document says the due date is March 26th at 1:30PM; the notice on
the FBO site says March 30th at 4:30PM. What is the due date?

2. There appears to be no instructions as to how to present/provide pricing/quote
information. Where can we find this information? What information is required?

We will of course have further guestions in the near future. Thank you,

NOTICE: The information in this e-mail and in any of its attachments is confidential and
intended solely for the attention and use of the named addressee(s). If you are not the
intended recipient, any disclosure, copying, distribution or retaining of this message or
any part of it, without the prier written consent of SCYTL Secure Electronic Voting S.A.,
is prohibited and may be unlawful. If you have recelived this in error, please contact the
sender and delete the materxial from any computer.

1







Carlson, Janet M

From: ]
Sent: | Hﬁiiﬁiil Mirch 1il 2010 10:46 PM

To:

Subject: FVAP HQD566-10-Q-0018; questions regarding
Attachments: image001.png

image001.png

Page 22 of the scolicitation states the NAICS code for this acquisition is 541510 — Other
computer related services. However, in our CCR registration (was verifying our data),
541510 is not a recognized NAICS code. 541519 seems to have replaced it. Can vyou

clarify? . Thank you,

NOTICE: The information in this e-mail and in any of its attachments is confidential and
intended solely for the attention and use of the named addressee(s). If you are not the
intended recipient, any disclesure, copying, distribution or retaining of this message or
any part of it, without the prior written consent of SCYTL Secure Electronic Voting S.A.,
is prechibited and may be unlawful. If you have received this in error, please contact the
sender and delete the material from any computer,




Carlson, Janet M _

From:

Sent: Thursday, March 18, 2010 10:58 PM

To:

Subject: FVAP HQO566-10-Q-0018; questions regarding
Attachments: image001.png

)

image001.png

I see we are required to submit the Standard Form 1449 completed. On page 2 Section B,
there is a Schedule table. Is this where we are to put our pricing? If so, how many
states/territories should we assume? The Schedule for Quantity, Unit Price and Total
Price. TIs this the information you want for pricing? If not, how do we present our

pricing? Thanks,

NOTICE: The information in this e-mail and in any of its attachments is confidential and
intended solely for the attention and use of the named addressee(s). If you are not the
intended recipient, any disclosure, copying, distribution or retaining of this message or
any part of it, without the prior written consent of SCYTL Secure Electronic Voting 3.4.,
is prohibited and may be unlawful. If you have received this in error, please contact the
sender and delete the material from any computer.




Carlson, Janet M

From:
Sent:
To:

Cc:
Subject:

Attachments: image001 .png

)

imageQ01.png

Bccording to the tender, we are limited to a 15 page response. There is a requirement to

provide the Standard From 1449 and cother forms = are these to be considered to be part of
the 15 pages? Can you clarify? Thanks,

NOTICE: The information
intended solely for the
intended recipient, any
any part of it, without

FVAP Solicitation HQ0566-10-Q-0028; question regarding

010 816 AM

in this e-mail and in any of its attachments is confidential and
attentlion and use of the named addressee{s}. If you are not the

disclosure, copying, distribution or retaining of this message or
the prior written consent of SCYTL Secure Electronic Voting S.A.,

i1s prohibited and may be unlawful. If you have received this in error, please contact the
sender and delete the material from any computer.







Ten timely proposals were submitted to the government from Acquilent, Catalyst,
Credence, Elections by the People, Everyone Counts, HR Worx, Konnech, New Path,
Scytl, and Vexcel.

Informal source selection procedures are being used in this procurement. The proposals
were evaluated by a Source Selection Evaluation Board (SSEB). The SSEB presented
its inifial findings to me on April 5, 2010. The RFQ advised the following concerning
communications during the evaluation process: “During the evaluation process, the
Government may, solely at its discretion, communicate with a Quoter for any purpose,
such as to gain a better understanding of the quote. As a result, of such communication
the Government may allow Quoters to submit gquote revisions”. Based on the need for
clarification, the Contracting Officer issued clarification questions to three offerors. The
government did not request revised quotes from the offerors. | performed a
comprehensive comparison and analysis of the reports for offerors competing for award.
Unless otherwise noted below, | concur with the SSEB evaluations.

As the SSA for this acquisition, | have determined that the quotes submitted by Aquilent,
Credence, Everyone Counts, Konnech, Scytl, and Vexcel conform to the solicitation and
will be advantageous to the government. | have based my selection on the findings of .
the SSEB and my own independent assessment of the proposals -- giving appropriate
consideration to the evaluation criteria set forth in the RFQ and their relative weight. |
have conducted a careful comparison of the proposals under all of the criteria set forth in
the RFQ, technical and past performance, and exercised my judgment independently in
making the selection.

C. Evaluation Process and Criteria.

Section E - Solicitation Provisions of the RFQ tailored Clause 52.212-2—Evaluation—
Commercial items (Jan 1999) provides that the Government will offer BPAs to
responsible offerors whose offers conform to the solicitation and will be advantageous to
the government, technical and past performance factors considered.

The RFQ advised that;

(1} Technical. The government will evaluate the capability of the offeror’s Wizard
services to meet the Government’s requirement from a technical, quality and
timeliness perspective. The offeror must demonstrate the capability of the offered
services to achieve the requested demonstrated use cases to be considered for an
award of a BPA . The government will access the use cases through the vendor’s
URL submitted with the proposal. The government will contact the offeror if they
are not able to access the URL.

The following use cases are required for demonstration of wizard functionality:

i Show completion of the jurisdiction specific ballot for a Uniformed
Services Member from Bexar County, Texas, using address: 414 E Nueva, San
Antonio, TX 782005-3422 as a voting residence address and PSC 3456, APO AE
09567 as a mailing address.




2. Show completion of the jurisdiction specific ballot from a registered
voting-age military dependent from Alaska. Use voting residence address: 410
North Willow, Kenai, Alaska 9961 land mailing address: 601 Snowman Lane,
North Pole, AK 997035.

3 Show completion of a jurisdiction specific ballot from a Virginia resident
working temporarily overseas. Name: Gretchen Vogel, female, born 12/2/1987,
last four of social: 1234, voting residence address: 5106 Thackary Ct, Fairfax,

VA 22032; mailing address: Haindlfinger Stv. 10, 85356 Freising, DE. Resident
works for the Kempinski Hotel Airport Miinchen at Terminalstrasse Mitte 20,
85356 Miinchen, Germany.

(ii) Past Performance. Past performance will be evaluated on submiited past
performance references and other available information for quality of services,
timeliness, and customer satisfaction to assess performance risk. In the case of an offeror
without a record of relevant past performance or for whom information on past
performance is not available, the offeror will not be evaluated favorable or unfavorably
on past performance.

As stated above, the RFQ identified the following two evaluation factors. There are no
subfactors.

Factor 1 (Fl}: Technical
Factor 2 (F2): Past Performance

With regard to the relative order of importance of the factors, the RFQ stated the
following: “The Technical Factor is more important than the Past Performance Factor”.

A rating scheme was used in performing the evaluation. The rating and associated
descriptions are set forth below for the pertinent factors.




Below are the evaluation results for the offerors:

D. Evaluation Findings.

As stated above, unless otherwise noted below, | concur with the SSEB's findings
as expressed in its evaluation reports and | incorporate the SSEB's evaluation
reports by reference.

E. Summary of Evaluation Findings

The table below summarizes the evaluation results.

Evaluation of Voting Assistanca Wizard Services

j| Credenca C

Aequirements

Purppse-1  Onlie marking of an sbsentee baflot for federal, Stale
and local sleclions for a specifie votear's precinct ¥

Furposa -2 Hard capy prinl-aut of voted ballot with 2il voter markings
populated on the printad ballot

Purposn -3 Ofelie delivery of Blank {unmarked) ballot for voter pring-
aut and hand markin

|Purposs -4 State - specific casting and return

[echnical Ghatal

Past Performance Evaluation [Custamer Service, Guality,

=
[*= i o nat 2alable

1. Aquilent

Aquilent is rated il

fon Technical and _on Past Performance {(no relevant
past performance).

nder Technical, Aquilent’s quote contain ol ing significant strengths:

Under Technical, Aquilent’s contains the following minor weaknesses:




2. N

quote was ratedy

| on Technical and-on Past Performance.

nificant weaknesses.

technical issues are considered very sig

Catalyst did not submit any past performance references. On this basis
they were rated Neutral for Past Performance.

3. Credence

Credence is rated “on Technical and-on Past Performance.

der Technical, Credence’s quote contains the following significant strengths:

Past Performance, Credence submitted two past performance references.




SOURCE SELECLI 1ON INFORMATION - SEE FAR 2. 10:1 & 3.104

_is rated-on Technical and_m Past

Performance.

Under Technical, the following minor weaknesses identified were

The following significant weaknesses were identified:

ant weaknesses since the |8

Under Past Performance, past
performance references. On this basis, was rated -

on Past Performance.

5. Everyone Counts
Everyone Counts is rated -on Technical and_on Past Performance,

~Under Tachnical, the following significant strengths were identified:




6

_15 rated

on Technical and -on Past Performance.
he fa i

)|lowing significant strength was identified: _
ﬁi following minor weaknesses were identified:_

The following weaknesses were identified:

The following significant weaknesses were identified:



These are considered very significant weaknesses since—

Under Past Performance, submitted three past performance references.

7. Konnech

Konnech is rated-on Technical and-on Past Performance.

Tochnical, the following significant strengths were identified: il

A weakness identified was

ignificant weaknesses were identiﬁed:

_is rated-on Technical and-on Past Performance.

Under Technical, the following significant strength was identified: _

inor weaknesses were identifled:




T

SOURCE SELECI"l 1ON INFORMATION - SEE FAR 2.10|1 & 3.104

The following significant weaknesses were identified:

are considered ve ' canwenesses

er Past Performance,| i i e raferences which =

9. Scytl

Scytl was rated-on Technical and-on Past Performance.

10. Vexcel

Vexcel was rated Sl on Technicai and [ on Past Performance.




SOURCE SELECM1ON INFORMATION - SEE FAR 2.1 0.1 & 3.104

Under Technical, the following significant strengths were identified:

" significant strengths are not offset by these minor weaknesses and indicate a very
good probability of successful performance.

ted BERM past performance references.
and spoke very highly of Vexcel's

customer satisfaction, guality, and timeliness.

F. Comparison of Quoters

The four quoters that will not be offered BPAs compare to the six that will
as follows:

| The significant weaknesses included .
orivacy concerns, third-party software downioads, or lack of wizarg

| were rated

[on Past Performance based upon either il

" - Credence, Everyone Counts, Scytl, and Vexcel all demonstrated the
capability of the offered services to achieve the requested demonstrated
use cases; were rate for technical solution capability, quality, and_
timeliness; and offered significant strengths il .
They also had past performance references indicatingi
risk in meeting the government’s requirements.







: ' i '
SOURCE SELEC11ON INFORMATION - SEE FAR 2.101 « 3.104
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