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March 30, 2010 

Ms. Janet Carlson 

Mr. Steven Hamilton 

Business Transformation Agency, Contracting & Acquisition Support 

1851 S. Bell Street, Bldg CM3, Room 425 

Arlington, VA 22240~5291 

Via email: Janet.Carlson@bta.mil, Steven.Hamilton@bta.mil 

Re: Federal Voting Assistance Program (FVAP) Request For Proposal HQ0566-10-Q-0018 

Dear Ms. Carlson and Mr. Hamilton: 

Aquilent is pleased to submit our response to BTA's Request For Quote for Federal Voting Assistance 
Program (FV AP) COTS Support Services. As outlined in our initial RFI response, we propose the 
implementation of our Epic TM solution suite to fulfill FV AP's Electronic Voting Support Wizard 
(EVSW) pilot objectives. Epic represents a commercial-off-the-shelf (COTS) platform that provides 
advanced form publication in. a wizard-style portal envirorunent as described in the RFQ. In addition, 
Epic is readily configurable and scalable, enabling FVAP to accommodate State-specific requirements 
and extensive volumes of users, respectively. 

Perhaps most importantly, Aquilent also brings a mature, CMMI Level 3-certified set of software 
lifecycle methodologies. Through our advanced delivery processes, Aquilent is able to offer a First 
Solution Guarantee™, which is our pledge to deliver a production-ready EVSW portal to any 
participating State or Territory by the earliest of Absentee Ballot Online Delivery Deadline, or 
September 18, 2010, or within 90 days of award. Given the presence of a very tangible, fast
approaching deadline in the November election cycle, the First Solution Guarantee offers FV AP peace 
of mind that its pilot portal initiative can be production-ready on-time. 

The attached response addresses the specific requirements outlined in the RFP and provides information 
on the Epic COTS offering. In addition, we have prepared a live, click-through prototype based on the 
provided use cases. This demonstration site is available for review at: http://fvapdemo.aguilent.com/ 

If you have questions regarding our response, please do not hesitate to contact me at 301.939 .l 036 I 
mike.deutsch@aquilent.com. Thank you for your consideration. 

Sincerely, 

Mike Deutsch 

Director of Business Development 
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1 Aquilent Administrative Information 
Financial and contractual information for Aquilent Inc. is provided here: 

!I 

• 
• 

• 

• 
• 
• 
• 
• 

• 
• 
• 
• 

Solicitation Number: HQ0566-10-Q-001 8 

Date of Submission: March 30, 2010, 4:30PM EST. 

Company Name: Aquilent, Inc . 

Mailing Address: 1100 West Street, Laurel MD 20707 

POC: (bX
4> 

~--------------------~ rn(b~)(~~~----------------------------~ 

Designated POC;,;,;E:;;m::a::il::.: .!:::==::;--~-------' 

Phone Number (b)(
4

) 

GSA IT Schedule 70 Contract#: GS-35F-4729G 

Tax ID Number (TIN): (bX
4> 

DUNS (b 4> 
'------1 

~....-__ _ 
NAICS: 541519 

Business Size: Unrestricted 

Aquilent's registration in the Central Contractor Registry is confmned. Representations and 
Certifications have been completed electronically through the ORCA website, and are accurate 
and up-to-date without provision or exception for this solicitation response, per FAR 52.212-
3(b). Aquilent acknowledges receipt of all amendments to the solicitation. 

2 Executive Summary 
Aquilent is an award-winning company with a 30-year history of proven success helping our 
Federal Government clients solve their most pressing technology problems. We specialize in 
delivering web-based portal solutions that automate critical govenuneotal business processes. 
Aquilent has architected many groundbreaking Federal portals, including: 

(b)(4) 

• 
• 
• 
• 

Aquilent takes great pride in developing results for our customers and, as a result, the Tech 
Council ofMaryland recognized Aquilent in 2008 as the Government Contracting Firm of the 
Year. We offer the right mix of innovative technology, proven experience and mature delivery 
methodolgies necessary to assure the success of the Federal Voting Assistance Program (FV AP) 
Electronic Votin Su ort Wizard EVS ilot ro am. In this section> we outline the 

discuss our past performance 
~~~~--~~~~--~~~--~~~----~~ qualifications in delivering similar portal solutions and demonstate our commitment to helping 
FV AP meet its service milestone deadlines ><4> 

~----------------------~ 



.· ·. 

- - - The Right Portal Solution For f.V AP 
With an entirely[<b)(4) lthat is already deployed to a n er of other 
federal agencies, Aquilent is w~ll-positioned to fulfill FVAP's EVSW initiative. (b)C4

> =----""" software meets and exceeds the capabilities described in the Performance Work Statement, 
providing a rapidly deployable COTS technology platform that can fully support individual U.S. 
States and Territories in automating the absentee balloting process for the upcoming November 
2010 general election cycle. 

Develope from the 
features a (b)(4) 
forms for use in a --'--'-(b-'-)('-4>---------------,~ 

through managed orkflows via wizard-based screens, enabling completed state-specific ballots 
to be electronically developed and prepared for transmission to designated election officials. 

2.2 Proven Performance 

Throughout our history, Aquilent has demostrated its ability to profoundly impact our clients' 
portal initiatives within a very short timeframe, garnering trust and credibility throughout the 
Federal Government. We possess significant expertise in deploying Federal Portal platforms that 
support innovative business process automation requirements such as FVAP's current endeavor. 
Aquilent has an unmatched record of applying this expertise to high profile enterprise-wide 
Federal sites. In Section~><4> ' we rovide details ofthree past 
performance examples where our bJ(

4l Each 
of the following past performances saw us meet and exceed challenging delivery dea ines, 
highlighting our ability to quickly deploy production-ready solutions, which we believe to be 
particularly relevant to FVAP's initiative: 

• (b)(4) 

• 
• 

2.3 f(ti)(4) J 
As stated in the RFQ, Time is of the Essence. To meet the aggressive and immovable deadline 
that is the November general election, FV AP will need to ensure that its technology partner 
possesses a mature set of software delivery methodologies that can mitigate delivery risk. 
Aquilent's service delivery processes have been externally rated by the Software Engineering 
Institute (SEI) at Capability Maturity Model Integration (CMMI) Level3. This ~~ents 

concrete evidence that Aquilent not only brings the right technology platform in (b)(4 but that 
our delivery teams are capable of rapidly responding to State-specific requirements and 
understand how to manage comprehensive software deployment lifecycles on-time and within 
budget. 

(b)(4} 



, . 
. ' 

Leveraging our process-driven approach, we are confident in our ability to deliver a solution that 
fits FV AP's strategic objectives in a timely manner. We recognize that the success of this 
program is incumbent upon on-time delivery of the underlying portal solution. FVAP requires 
measurable results and needs to know when to expect them, definitively. Aquilenfs approach 
focuses on providing solutions that fit our clients' strate ic ob"ectives and goals~uickly and 
cost effectively. Our experienced, (b)(

4
) will work to assess FV AP and 

participating State challenges and will establish and adhere to key milestone dates such as 
Instructions to States, Initial and Final User Acceptance Testing, and Fully Populated Ballot 
Available. Our commitment to process-driven delivery offers FV AP peace of mind that 
participating States' Electronic Voting Support Wizards will be fully tested and production-ready 
on- or before- established delivery deadline date(s). 

3 Technical Approach 
Aquilent has a proven, detailed, and accurate understanding of FVAP's Requirements and Tasks 

~ctmn·c Voting Support Wizard solution. Through our experience in deploying our 
L-....~----___.to fulfill similar business automation requirements throughout the Federal 
Government, we are uniquely experienced in delivering the capabilities needed to make the 
EVSW pilot program a success. 

3.1 Requirements Matrix 

In the following sections, we outline how our proposed solution maps to the requirements stated 
in FV AP's Performance Work Statement. Compliance with stated requirement hl""------. 
illustrated via the use case prototype we have prepared as part of this response. (b)(

4
) 

(b)(4) L---------1 

RH) Rufuin·nu:nl I a"l" l><:scription: \quiknt Res ponsl': 
Sl'l"l io11: 

2.0 Purpose- On-line marking of an 
absentee ballot for all Federal, State 
and Local elections for a participating 
voter's precinct. 

2.0 Purpose- Hard copy print-out of the 
voted ballot with all voter markings 
populated on the printed ballot 

(b)(4) 

(b)(4) 



RFQ 
Section: 

2.0 

2.0 

3.2 

3.3 

3.4 

4.1.1 

' ·· ... ,.._ .. _ . • • 0 ' : · • - ~ ._ ·~ •• 

: ' . ~- ~~~--" ........ .. _'"-:·~~ ~: .. .. ;~ ·· ·, t;.~~~-~:·· 
.. ~ ' 

Requirement I Task Description: 

Purpose- On-line delivery of blank 
(unmarked) ballot for voter ptint-out 
and hand marking. 

Purpose- State-specific casting and 
return instructions. 

Scope - The contractor shall provide 
an on-line wizard capable of 
delivering, and online marking of, a 
precinct specific absentee ballot 
(including Federal, State, and Local 
elections), to be available online 
through the wizard at least 45 days 
prior to the November 2010 general 
election. 

Scope - Provide complete services 
solution capability necessary to 
obtain viable wizard functionality, 
testing, and technical and functional 
support, to include hosting and help 
desk support, through January 31, 
2011. 

Scope - Hosting will be at the 
contractor's location 

Technical Objectives: Portal 
Services - The wizard must be 
publicly accessible through the 
Internet. 

-.. . 
' 

'I,.,', 
. . . ~ 

.\quilent Response: 

(b)(4) 

I 

I 



. . .. ~· 

' RH) I{ l'tf u i n ·nu·nt I ao;k lkscriptiun : .\quilt!nl Rtspunw: 
Sn·tion: 

(b)(4) -
4.1 .1 Technical Objectives: Portal 

· Services The wizard must be 
compliant with Section 508 of the 
U.S. Rehabilitation Act of 1973. 

4.1.2 Technical Objectives: Secured data 
submission and form upload 
Wizard must provide for secure 
transmission and ensure the privacy 
of all voter and ballot information, in 
accordance with State required 
standards per subsequent BP A Call 
orders. 

4.1 .3 Technical Objectives: Data 
Interoperability - Vendor must use 
election data provided by the States, 
or local jurisdictions, in one of the 
following preferred formats: 

a.) Voter Information Project 
(VIP) XML format 

b.) Organization for the 
AdvancementofStructured 
Information Standards 
(OASIS) EML format 

c.) ASCll 

d.) Other formats as mutually 
agreed by the vendor, COR, 
and election officials 

4.1.4 Technical Objectives: Voter 
Verification and Ballot Control -
All wizards must be accessible and 
usable without having to log in or 
provide means of identification. 



' 

RFQ Rcquin•nwnt I f~tsk Description: .\q ullcnt Response: 
Sl•dion: 

(b)(-4) 

4.1.4 Technical Objectives: Voter 
Verification and Ballot Control -
This effort will not include options 
for storage and retrieval of personally 
identifiable individual voter 
information. 

4.1.5 Technical Objectives: Ballot 
Return - Wizard must provide the 
citizen complete jurisdiction specit'ic 
instructions for the return of the 
marked ballot, to include but not 
limited to: cover sheets, mailing and 
security envelope templates, postal 
and email addresses, fax numbers and 
faxing instructions, and oath 
statements. 

4.3 Wizards must be linkable from the 
FV AP website (www.fvap.gov) as a 
point of referral, but can also be 
accessed independently. 

4.4 Help desk services will be provided 
for voters and election officials. 



. . 

4.5 Wizard use statistics- Vendor will 
collect statistics on system usage by 
jurisdiction, to include but not limited 
to: ballots attempted and ballots 
completed; user location if available; 
dates of access and completion. 

3.2 Acknowledgement of Deliverables 

Aquilent recognizes and agrees to the Deliverable dates and schedule set out in Section 5 of the 
RFQ. We are fully prepared to manage the software delivery process and deploy our proposed 
solution in accordance with the deadlines listed. 

3.3 Company Technical Certifications 

As described in Section 2.3, Aquilent's service delivery processes are externally rated by the 
Software Engineering Institute (SEI) at Capability Maturity Model Integration (CMMI) Level 3 
across all service delivery practice areas, and assessed using the Continuous Representation 
model. CMMI is the SEI' s next generation of maturity models that integrate all aspects of 
systems implementation and surpass earlier models that focus only on the software. These 
assessments are important because they demonstrate Aquilent's ability to manage large-scale, 
complex projects in a manner that is well structured - and recognized as such through 
independent assessment - while also following industry best practices. 'This approach is essential 
to establishing program-wide standards. Since clear communication is one of the most 
challenging elements of program management, a common approach and vocabulary for 
communication amongst project stakeholders is critical. 

With our CMMI Level 3 rating in December 2008, Aquilent became part of a very select group 
of government contractors who have adopted the next-generation CMMI model. Aquilent has 
made a significant investment in its Service Delivery Process to provide our (b)(4-) ,___ __ ---:-_ _. 

project managers with a standard set of methodologies and tools that fully support on-time 
delivery of services. This rating illustrates Aquilent's commitment to software delivery best 
practices, and by extension ensures that customers such as FV AP receive high-quality 
deliverables and achieve their performance objectives in a timely fashion. 

4 Past Performance 
Aquilent' s has been successfully implemented throughout the 
Federal Government and is currently supporting business automation initiatives within large 
Civilian and DoD agencies. In accordance with this RFQ's response requirements, we have 
chosen the following three projects that demonstrate our ability to combine our state-of-the-art 
solution with the mature processes needed to manage the scope and complexity of FV AP's 
Electronic Voting Support Wizard pilot: 

'. 



Technical POC: 

Contract POC: 

·. 

Period of Performance: 
4) 



Technical POC: 

Contract POC: 



Technical POC: 

Contract POC: 



. . ~ 

5 Summary 
Aquilent is a trusted Federal Government technology partner that consistently meets- and 
exceeds- client expectations. With delivery processes that are externally rated by the Software 
Engineering Institute (SEI) at Capability Maturity Modellntegration (CMMI) Level3 across ail 
service delivery practice areas, Aquilent combines recognized process maturit with a breadth of 
federal a uisition domain ex ertise. Coupled with our cost effective, ltiX4> 

~~~~----~~~~ 
> we are well-positioned to deliver the FV AP Electronic Voting 

Support Wizard to meet State-specific requirements in time for the upcoming November 2010 
general election cycle. 
(b) 4 

requirements for the EVSW initiative. As shown in the use case 
re ared for this res onse (b)(4) 

(b) 4 

(b)(4) accordance with the Technical Objectives listed in Section 
4 .1.1 of the RFQ. The (bX4> supports secure data submission of ballot selections, generating the 
necessary output documents ( 4.1.2). This includes completed ballots with proper addressing, 
voter instructions for ballot transmission, and mailing templates that can be tailored to individual 
States' requirements ( 4.1.5). (bK4> is configured to support open access, ensuring that 
absentee ballot voters will not need to register or authenticate to use the system. At the same 
time, the portal can be configured to support voter verification procedures as required by 
individual States ( 4.1.4), and acCCP.tS an of the data intero erabili formats s ecified in the 

RF 4.1.3 . Aquilent can deploy L:--- --------------'1A;v;n-----; 
(b <t) while also being link-integrated with FV AP's current website (4.3). L...-~'_4> _ _ _ ___. 

reporting module will deliver transparency into FV AP processes, enabling detailed reporting and 
metrics on the number of ballots entered and completed at both the Program and individual State 
levels (4.5). 

In addition to these ortal ca abilities A uilent also possesses an extensive history in supporting 
our Cti " ensuring that EVSW users will have access to a 
hi y-trainea, readily avai a e support team once the portal has been deployed (4.4). 
Combined, these characteristics greatly mitigate the risks inherent to new system 
implementations and can position the FV AP EVSW pilot program as an innovative success story 
following the upcoming general election cycle. 
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.2.··J ~i\lTRODUCTivH .,.(,. l'EAM ~~Rl:iJI:W,r: 

Team Credence-consisting of Credence Management Solutions LLC, a small minority
owned company providing management and technical advisory services to government agencies; 
along with our Election/Voting Subject Matter Expert partners, Election Information Services 

L.C.Jl.Iten Source Digital Voting Foundation, and our Technology Solution partners,l<b><4> ] 
(b)(

4
) and Adobe Systems Inc.-is pleased to present our Quote (proposal response) to 

the Business ransformation Agency (BTA) Federal Voting Assistance Program (FVAP) COTS 
Support Services (Solicitation# HQ0566-10-Q-0018), as amended with Amendment 1 & 2. 

Team Credence presents a unique collaboration among its team-members, all of whom are 
committed to enabling "Open Government" through the use oftechnology to promote 
transparency, collaboration, and participation. Our solution provides an efficient, flexible, and 
scalable, framework that can be leveraged during the upcoming general elections in November 
2010 to "strengthen our democracy and promote efficiency and effectiveness in Government. " 

Each teaming partner brings a critical component of the solution required· to ensure the success 
of the FVAP COTS implementation at the 56 States and Territories-and together we provide 
the BTA with the "best-of-breed" solution that can be assured of meeting the stringent timelines, 
thereby making us the "lowest-risk" option to deliver on this critical project. 

Credence Management Solutions LLC (Credence) provides management consulting, strategy, 
business transformation, and advisory services to government agencies. Credence serves its 
customers as an independent and objective "Trusted Advisor" combining functional, technical, 
and acquisition capabilities to meet the business goals of government programs. Credence is a 
Small Business Administration (SBA) certified 8(a) and HUB-Zone business, with an active 
Secret Facility Clearance by the Defense Security Service (DSS). Credence qualifies as a Small 
Business under the NAICS Code 541519 with Size Standard of$7,000,000. 

Credence is currently supporting the BT A Enterprise Integration Directorate on multiple 
contracts, and we are knowledgeable with the organization and its mission. We are also 
intimately familiarity with the Organization for the Advancement of Structured Information 
Standards (OASIS) Election Markup Language (EML), and our Technical Architect, Mr. David 
Webber currently serves as the editor of the OASIS Election and Voter Services Technical 
Committee. Mr. Webber has also assisted the State Office of Statistics in California with 
implementing their OASIS EML 530 election statistics reporting system and with the Pew 
Foundation and Google development staff to develop the new OASIS EML 150 for polling 
district boundary mapping and polling place location. · 

Election Information Services, LLC (EIS) provides election and voting system related 
software development, business intelligence development, data analysis, project management, 
and process improvement services to states, non-profits, and the public sector. EIS also has 
extensive election experience related to managing voting equipment data, election data, poll
books, voter list maintenance, absentee processing, election results data analysis, campaign 
finance systems, Help America Vote Act (HAVA) compliance analysis, and Election Assistance 
Conunission (EAC) data processing. EIS leverages its experience in state government to assist 
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public sector entities to increase the integrity of election related processes and to improve data 
quality used in election management. 

EIS currently manages the Commonwealth of Virginia 's election systems, application 
development, database administration, legislative compliance. In addition, EIS assisted in the 
implementation of Voting Information Project (Pew/Google) public election information, and 
created and deployed XML election results for 2008 and 2009 (used by media organizations 
including AP and Washington Post). 

The Open Source Digital Voting (OSDV) Foundation is a non-profit public benefits 
corporation, whose mission is to work to restore trust in the cornerstone of American 
democracy-the process of fair and free elections-through the design and development of open 
source, transparent, high-assurance election and voting technology, freely available for 
adoption and deployment by any state, jurisdiction, or precinct. The range of efforts to 
accomplish the mission span the entire elections and voting ecosystem including voter 
registration, ballot design, voting devices, and election management services. The OSDV 
Foundation's flagship effort is the TrustTheVote Project- a digital public works project, creating 
freely available open source technology maintained in a public trust. Open source technology 
and practices are a key aspect of this public works project, and a critical ingredient to ensure 
transparency and trust. 

(b)(4) 

Adobe Systems Inc. (Adobe) is a leading global provider of digital document solutions. The 
Adobe LiveCycleTM ES platform enables organizations to connect employees, customers, 
citizens, and partners with information through the use of Adobe FLASH and the PDF file 
format-the de facto standard for secure electronic document exchange. The suite of integrated 
software solutions empowers organizations to capture, integrate and present strategically relevant 
information- enabling them to work smarter and more productively. 

Team Credence includes an Adobe Gold Solution Partner, and by virtue of having Adobe as part 
of our team, the BT A and FV AP can be assured of our reach-back capability into Adobe for full 
support and access to any resources that we may need to implement our solutions. 

:~t2 PROPOSED KEY PERSONNEl. 

Our proposed Key Persotmel includes a team that is uniquely qualified to deliver on the FVAP 
COTS Support Services contract, due to our extensive experience in working with the BT A, 
intimate familiarly with FV AP, strong election and voting subject matter expertise, and a proven 
technical solution that is highly secure, configurable, scalable, reliable, and cost··effective. 
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Our Proposed Key Personnel includes: 
(b)(4) 

-------- --- --.o- ~-----

• Mr. John E Sebes (CTO OSDV): Mr. Sebes has over 25 years experience providing 
information technology consulting services related to information security, technology 
strategy, and IT operations assurance. With experience in execut~ve management and in 
technology innovation and development, he has performed a variety of roles including 
strategist, architect, designer, analyst, and advisor for a variety of organizations including 
established technology companies, start-ups, venture capital firms, major government 
agencies, and financial services fim1S. His experience, in addition to designing and 
implementing the current OSDV elections support system, includes a variety of 
strategic and/or security-critical systems such as banking, payments, mobile computing, 
healthcare infotmatics, electronic medical records, digital rights management, digital 
control systems, and national critical infrastructure protection. 

~ Mr. David RR Webber (Voting/Elections Technical Architect): Mr. Webber has over 
30 years of IT expetience, with over 20 years experience developing govenunent 
solutions including experience with election management and voting solutions design. 
He currently serves as the technical editor for the Election and Voter Services 
Technical Committee in OASIS. David assisted the State Office of Statistics in 
California with implementing their OASIS EML 530 election statistics a·eporting 
system. His committee work has also included developing trusted processing 
mechanisms and XML for secure public elections using open source code 
implementations. In addition he has worked with the Pew Foundation and Google 
development staff to develop the new OASIS EML 150 for polling district boundary 
mapping and polling place location. He has extensive election system design experience 
for meeting both US and overseas country voting solution requirements. Also has 
developed documentation on a voting system for submission to the State ofNew York 
election board and review. David has significant Open Source Software (OSS) 
development experience. He holds two US patents for EDI and XML technologies 
cited by over 30 other patents. 

~ Mr. Siddhartba Chowdhat·y, PMP (Progt·am Manager): Mr. Chowdhary has 17 years 
of experience in program and project management, strategic planning, and integration of 
enterprise business system and COTS implementations. He is a Cet·tified Project 
Management Professional and possesses an active Secret Clearance. Ma-. Chowdhary 
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will serve as the Program Manager for Team Credence and the principal point-of
contact (POC) for .BT A. He is knowledgeable with the BTA organization and 
programs and bas established relationships within BTA, including their financial and 
contract personnel. These relationships will ensure that Team Credence can hit the 
ground running upon award, and can execute effectively on this contract. 

2.3 INTRODUCTION l o OUR P ROPOSED SOLUTION 

Team Credence has extensive experience in working with states election offices and voting 
support systems, including the following requirement areas sought by FV AP: 

1) 

2) 

3) 

4) 

5) 

6) 

7) 

8) 

9) 

10) 
(b)(4) 

Hosted Internet forms system delivery 

Fonns Wizard application development including Section 508 interface support 

Receive a state/county specific blank ballot 

Electronic fonns delivery 

Electronic data integration 

Application of open public standards for elections 

Assist military and overseas voters to register to vote, 

Request an absentee ballot 

Remote systems security and election integrity issues remediation 

Help desk support services 

The forms components utilize open standards including PDF (Portable Document Format1
) 

forms; XML including leveraging the FV AP preferred OASIS Election Markup Language 
(OASIS EML) and/or Voter Information Project (VIP) voting data formats. 

The use of PDF for ballot delivery is critical for states' integration; as an open standard there are 
a broad range of software solutions including open source software that allow processing of PDF 
forms. This maximizes the ability of states to quickly and easily integrate PDF based ballots into 
their existing processes. PDF forms also have integrated security and authentication mechanisms 
available for states to exploit in support of legal processing requirements, including Section 508 
interface requirements. 

The(Cb><4> YAdobe technology fully supports all features for digital signature, encryption, bar 
coding and protected read-only forms management and secure delivery with confirmation. 

The Team Credence solutions benefits envisioned are: 

.; Proven country wide secure election process fotms delivery and management 

/ Low cost remote hosting and intemet cloud delivery platform 

1 PDF is an ISO standard forms solution- http://www.iso.om:/iso/pressrelease.htm?refid=Refll4l 
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,, Extremely rapid forms deployment infrastructure with open data standards support 

v Extensive experience of developing wizard forms applications that are locally 
configurable 

\" Maximized security of data transport with delivery assurance and dashboard services 

if. Available backend systems integration via open public data standard formats 

Considering these factors our solution provides the most cost effective and proven solution 
available to enable increased voter enfranchisement, greater system and procedural integrity and 
reduced state operating expenses. 

2.4 UNDERSl ANDING Of THE REQUIREMENTS 

In this section, we discuss each of the required functional areas required to support the FV AP 
ballot marking wizard application and describe how our solution provides the capabilities needed 
to deliver that functionality. 

Bectronic Dettvery 

-- A state-specifte online wizard to 
receive and mark online a complete 
ballot, specific tot hat voter's 
jurisdiction, with all fedEral, state and local 
candidertes and ballot initiatives , and then 
aiiCJI'Iiing the voter to print It out , and giving 
complete Instructions fer submitting the ballot 
to the cotrect local election offK::ial, including 
printing of coversheet and postal address. 

states will need to provide 
some integration, forms 
information, and/or 
standardized interface for 
interoperabilil·)' w ith the FVAP 
V'Azard p-ograms, especially in 
terms of ballot data migration and 
jurisdiction specific voter data. 
Includes support fer OASIS EML 
and VIP data formats. 

0 

, 

-~.J5::<?1 
-~ 

~ 
~ 

Provide 
tecmicaland 
hetp desk 
support for the 
system urtil 
Janu~,2011 

0 

state Election Board officials, 
and existing absentee ballot delivery 
and election tallying processes . 

Figum 1 - Ba!fot Marf•intl Wizard Solution Componellts 
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The required functionality involves assisting military and overseas voters (covered under 
Uniformed and Overseas Citizens Absentee Voting Act "UOCAVAn) to: 

1. Via an online hosted fonns wizard application retrieve a valid ballot that 

a) Is specific to the voter's jurisdiction, with federal , state and local offices and 
applicable referenda issues 

b) Can be marked and completed electronically 

c) Can be printed by the voter 

d) Can be marked by hand if not marked electronically 

e) Can be physically returned via postal mail to the local election officials address 
appropriate for the specific voter including appropriate coversheet 

f) Can be delivered electronically to the appropriate state election board 

g) Provides tracking and usage statistics 

h) Supports Federal Section 508 online user interface reqUirements compliance2 

The RFQ indicates that FV AP wants to provide this solution with customizable requirements for 
each state, thereby to account for the particularities of states jurisdictional boundaries, absentee 
election laws and regulations, and systems integration requirements. 

Moreover, Team Credence anticipates delivering a solution that can optionally be integrated with 
states' voter registration and election management systems depending on cost and delivery 
constraints and the States own specific requirements. For example, the wizard could 
automatically check that the voter is providing information that matches with that actually 
registered to in the states own voter registration management system even though this is marked 
as out of scope for this particular effort. This exchange of data can also ensure that a voter has 
been approved to receive a ballot by election officials and has not already returned a completed 
ballot. 

Additionally, security features will be exploited in the electronic delivery process to make the 
forms read-only with ensured secure delivery and delivery notification options. 

The forms will also support automated ballot tallying via physical scanning or states own data 
extraction software and tallying. 

Leveraging of the preferred OASIS EML and VIP data formats will also be supported. 
Specifically, the use of VIP data will provide localized ballot information and street to voting 
district mapping. 

2 Section 508 and Adobe fonns reference: http://vJW'N.adobe.com/Qroducts/acrobat!pdfs/iustmctor forms acess,!24f 
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Team Credence is proposing a solution that leverages existing components, combined with 
customizations and software development, to deliver a comprehensive solution to FV AP. 

Hosted FVAP Solution- Cloud/Shared Services 

0 · 
.. .. '':\ 

~- - ~~<=• • 

Internet "' t.-------- • · 
.I , 

~ ,: . 

-... ,.__ · Partner Portal Voter Self Service Portal 

SSL 

Operations & Help Desk 

SSL 

Figure 2 - FV AP set-vice deiivery solution using { )(:it) PDF"·' forms 
~------------------

Credence believes that FVAP's request can be effectively met with our recommended solution
hosted FV AP solution with cloud/shared services - that capitalizes on the best available 
solutions on the market and accounts for the challenges of states being able to integrate the 
receipt of data or forms as shown in Figure 2. 

We now discuss each functional area illustrated in Figure 2: 

1) Voter self-service portal - electronic ballot delivery 
(b)(4) 

._<b_><_
4

> ________________ l The \Vizard obtains the voters registration 
information and then this presents a jurisdiction specific ballot that can be completed 
electronically using Adobe PDFTM technology. By dynamically selecting a ballot driven 
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by available structured data and forms images provided by states the voters can receive a 
ballot that contains all races in the voters' specific registration jurisdiction. These ballots 
are rendered in an electronic PDF format for completion in the web interface, or simply 
printed and completed by hand. Additionally Adobe PDf'TM and the associated Adobe 
Acrobat™ editing software can be used by election officials to produce ballots that are 
designed to state specifications and readable by electronic recording devices or printed 
and optically scanned. Currently, many states have laws and regulations that require 
election officials to provide such an electronic delivery ofballot. Additionally Team 
Credence is aware of states that have developed such simple processes to email PDF
based ballots to eligible voters that could be integrated into this FV AP hosted solution. 

2) Partner portal sites can reference the FVAP Wizard system so that direct referrals can 
occur to the FV AP hosted solution . 

....,_~--~-..... The state jurisdiction specific blank ballot forms are deployed at the 
hosting service so they can be delivered to the requesting voter via internet. Secure socket 
layer (SSL) and authentication with digital certificates provides access management to 
the backend services to the states (5, 6, and 7) along with the help desk and operations 
support team ( 4). 

4) Operations and Help Desk team provide support services to voters and states election 
boards through the contract required period to January, 2011. 

5) Secure dashboard services are provided to the election board officials. These allow direct 
electronic delivery of voted ballots along with services to manage delivery, confirm 
delivery, and review statistics such as delivery attempts, completion attempts and 
successful ballots perlormed by end users. 

6) Optional State EMS (Election Management System and VRS Voter Registration 
S stem inte ration. b)(4) 

(bX4> Supported delivery channels include 
email and direct server-to-server secure delivery. 

7) Optional public service site application integration - such as Voter Information Project 
(VIP). 

For voter support services such as the solution that has been developed by the Pew 
Foundation and Google jointly and provides APis (Automated Programmatic Interlaces) 
these can be optionally integrated as states require. Several states have worked with VIP 
to provide a solution that allows external systems to interface with the VIP system in 
query and response mode. Specifically there is support for development of"widgets" 
that can be deployed into web interface form components for end user voting applications 
that request mapping and address information from the VIP system and display the 
response results to the end user. This can be used to assist in selecting the correct 
jurisdiction specific blank ballot for the voter. 

8) Internet Cloud/Shared Services 

Team Credence anticipates that while most states already have their own EMS and VRS 
solutions that within county level jurisdictions particularly this is not the case. The 
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option therefore exists to provide a limited set of services hosted by FV AP to allow these 
local election officials to manage their election related information including ballot 
definition, voter authentication and tracking, and district address boundary details. The 

ene to t s 1s t at t e c ou servtces wt t en mte,grate uectty mto SOU lOU b fi f hi . h h 1 d . ·n h . d. 1 . FV AP l f 
without requiring state level data integration. ICb>C4> 

(bJ(4) 

Next we consider the features and benefits of the Team Credence solution. 

2.6 FEATURES AND BENEFITS OF PROPOSED SOLUTION 

The Team Credence technical solution offers significant benefits and features including: 
(b)(4) 

./ Jurisdiction specific blank ballots configured as Adobe PDF forms 

./ Wide range of user fuendly portal support tool options avrulable for voters to enhance their 
user experience and ease of use 

./ Integration with preferred XML data formats of OASIS EML and VIP data services 

./ Proven hosted services with country-wide delivery experience and help-desk support 

./ Built-in security and authentication services to deliver secure solution 
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./ Use of open public standard PDF forms technology allows ease of integration for States 
election boards 

./ Election system integration experience of supporting team subject matter experts (SMEs) 

../ Integrated dashboard services allow state election board officials to manage ballot delivery 
and review completion statistics 

./ Secure messaging interfaces allow states with Election Management Systems (EMS) to 
directly interface with the FV AP hosted system 

./ Next generation technology cloud hosting architecture allows significant adoption cost 
savings for states and counties 

In addition Team Credence has identified possible enhancements that FV AP and States may 
consider beyond the base required functionality specified in the RFQ. 

2. 7 OPTIONAL ENHANCEMENTS 

Rather than states providing jurisdiction specific ballot forms manually, the PDF forms solution 
could be driven by metadata (form structure, state specific regulations) that produces a ballot 
form. This option will only be possible for states who have already invested in automation of 
their form definitions and details, and potentially using standard OASIS EML XML form 
definitions. 

Optionally utilizing the existing structured data provided by the Voting Information Project 
(VIP) (http://votinginfoproject.org), this potential solution can properly geo-locate a voter based 
on either user provided data or driven from the states voter registration system, to locate a 
mailing address for local registrars and/or provide a secure data record to the state registration 
system for electronic processing. 

Alternately, our proposed solution can be interfaced with other OSS platforms to provide data 
validation services only (such as on a central FV AP server, or at state locations) that can return 
such address and registrar data, in an XML structured format to any target front end voter 
registration system or systems. 

Validating a voter's eligibility to cast an electronic ballot can be performed by integrating the 
absentee application process with the ballot preparation and delivery process. Additionally, by 
validating absentee ballot processing against data presented by a state's voter registration system, 
this process can reduce the instance of duplicate data entry and redundant ballot submission. 
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The RFQ provided 3 scenarios for voters including a 

1) Military voter in Texas, Bekar County; 

2) Service dependent voter in Alaska; and 

3) Civilian overseas voter in Germany from Fairfax County, Virginia. 

To illustrate these three use cases we designed a Wizard interface that would step the user 
through the process of matching their demographic information to their jurisdiction specific 
ballot form by requesting a selection of details from them. Each scenario varies in how the 
determination of voting location and hence how voter absentee registration occurred. The 
current wizard replicates the absentee registration process by determining the type of voter, their 
situation and then their pertinent address details. Also in submitting their current address the 
scenarios vary in what the election authorities expect to see reported by the voter along with their 
ballot in order to confirm eligibility to vote. 

The figure below illustrates the overall workflow steps in the process. 
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It should be noted that the major assumption here is that the scenarios below are provided to 
demonstrate the capabilities of the Wizard forms system rather than stl'ict adherence to any 
actual State regulatioits. Hence details, questions and sequence can all be customized to suit 
actual state process and legal requirements and the details presented here are illustrative rather 
than nonnative. Also no attempt is made to validate user entered information against actual state 
voter registration systems. Again this functionality will be dependent on actual state 
requirements and capabilities of state systems to support those. 

The figure below shows the activities for the users in the ballot processing use case. 

Team Credence- OOCAVA Ballot Processing Use Case 

Figure 5 = UOCAVA. Ballot Processing Use Oa$e -· Ac.tivity Diagram 

From this overview of the activities the three scenarios have been developed to proceed as 
follows: 

1) Military voter in Texas, Bekar County-

a) From the FVAP Wizard page, selects military voter in Texas; 

b) Then system prompts for current address (military) and then domicile state back 
in USA (Texas); 

c) Displays valid counties for Texas including Bexar on list of choices; 

d) Then personal infotmation and ID type and number are request as part of 
entitlement authentication; (note: by using a call to the online VIP widget the 
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wizard could directly match address to county jurisdiction for the voter, but this is 
not currently shown) 

e) State specific questions follow and these typically include party affiliation for 
primaries but may be something else, or no questions; 

f) The list of candidates for Texas is then shown, and write-in options; 

g) Wizard then inserts all this information in the correct places in the jurisdiction 
specific PDF form and opens the complete fom1 for the voter to inspect; 

h) The printing instructions on the PDF page instructs the voter to review then 
complete and print locally their ballot for signing and mailing; 

i) This also prints the con·ect delivery coversheet page automatically completed with 
the correct state election board address details; 

j} If printing was not OK - voter can perform a re-print; after ptinting the user next 
proceeds to the electronic delivery; 

k) Selecting the SEND button will then create a read-only copy of the ballot, and 
then upload the PDF to the delivery server; 

l) System delivers electronic copy of users ballot; 

m) Delivery confirmation page displays with reminder to mail the printed ballot; 

n} Voting is now complete. 

2) Service dependent voter in Alaska 

The service dependent voter in Alaska the use case is essentially similar to 1 ), except 
in addition to their current address the Wizard requests their registered address for 
voting; 

a) Then identification information is requested that matches Alaska state resident 
valid entry requirements; 

b} The jurisdiction ballot shown is for the State of Alaska, rather than a county level 
ballot as with the Texas use case; 

c) The ptinting and delivery instructions and options are the same. 

3) Civilian ove•·seas voter in Germany from Fairfax County, Virginia 

The civilian voter in Germany from Fairfax differs primarily in not being a military 
voter or dependent, and having registered directly in Fairfax County, but needing to 
provide the address in Germany to validate their absentee entitlement in line with 
Virginia's absentee rules. The jurisdiction level ballot for Fairfax is shown including 
local ballot issues for voters. There are differences in the legal requirements for 
Virginia however- so the complete interaction is provided here: 

a) From the FV AP Wizard page, selects absentee voter for Virginia; 

b) Then system prompts for current address (Germany) and then domicile state back 
in USA (Virginia); 
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Solicitation Number: HQOS66-10-Q-0018 
federal Voting Assistance Progre~m (FVAP) COTS Support Services 

c) Displays valid counties for Virginia including Fairfax on list of choices; 

d) Then personal infotmation and ID type and number are request as part of 
entitlement authentication; 

e) Virginia does not penn it party affiliation for so no questions are presented here; 

f) Similarly in Virginia the list of candidates cannot be shown except on the official 
ballot, so the dialog proceeds directly to the ballot steps next; 

g) Wizard then inserts all this information in the correct places in the jurisdiction 
specific PDF form and opens the complete form for the voter to inspect; 

h) The printing instructions on the PDF page instructs the voter to review then 
complete and print locally their ballot for signing and mailing; 

i) This also prints the correct delivery coversheet page automatically completed with 
the correct state election board address details; 

j) If printing was not OK - voter can perform a re-print; (,lfter printing the user next 
proceeds to the electronic delivery; 

k) Selecting the SEND button will then create a read-only copy of the ballot, and 
then upload the PDF to the delivery server; 

I) System delivers electronic copy of users ballot; 

m) Delivery confirmation page displays with reminder to mail the printed ballot; 

n) Voting is now complete. 

The use cases are completed by the ability for 
state election board staff being able to login to 
access their secure delivery dashboard portal 
menu system and review statistics of ballots 
voted, including statistics of trends and pie 
chart details of forms completed, incomplete 
and other system statistics. 

The illustration to the right, is an example of 
the graphical view of the "Submission Trend 
Chart" in the dashboard portal, which 
measures ballot abandonment 

·-·· -·-- - -· - - -· - - .,.._ j"- ....-.-o:' "· ... ;~.~- ' t ': btf.!" :"o • • 

• ---..-· ~ - - , _ _ _ ,.._;--- ~- •• ------ · -- ·r -~ 

By incorporating existing elections administration processes, the local elections officials will 
employ existing methodologies to ensure each UOCA VA voter has only one valid ballot cast and 
counted for each election cycle. Additionally the online system could check the address for 
verification, matching inaccurately entered residence address with the closest U.S. Postal Service 
address, and warning the user accordingly (note new addresses may not always be in address 
matching system). 
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Federal Voting Assistance lflyogram (FVAP) COTS Support Services 

The test site for the FV AP Portal and Ballots can be reached at the following link: 
(ti ('I 

In addition, we have created a secure FVAP Portal Administration Console for FVAP/Election 
Officials, to provide them with access to the FV AP operation metrics and charts. 

The login details and test site for the Admin Console are provided below: 
(ti (4 

3.3 FVAP DEMO TESTING INSTRUCTIONS 

The insttuctions for testing the 3 FV AP Demo Scenarios defined in the RFQ and the associated 
FV AP Portal and Ballots screenshots are provided in the next-page. 

Remainder of this page intentionally left blank. 
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(b)(4) 

Saliti"~ation Number: HQ0566-10·Q·0018 
Federal Voting Assistance Program {FVAP) COTS Support Services 

4.2 PP REFERENCE #2~ COMMONWEALTH OF \/i~NIA .,, STA:TE BOARD Of ELECTIONS 

Contract#: MOA-
SBE003 

Technical Point Of 
Contact: 

Contractual Point Of 
Contact: 

Project Description: 
Assist Virginia State Board of Elections in the administration of Help America Vote Act of 2002 (HAVA) 
related systems, database architecture and maintenance, information analytics, structured data feeds, 
application development. 

Relevance to the FVAP COTS Support Services Requirements: 
Election data and application development is of similar structure and customer expectations and 
customer service are iden.tical to FVAP COTS support requirements. 

-----------------------------------------------------------------=-March 30, 2010 
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4.4 PP REFERENCE #4: CAUFORNIA STATE 0FF1CE OF STATISTICS (SOS) 

California SoS- OASIS EML 530 Election Statistics Reporting System 

Work Performed By Credence Team Member: Mr. David Webber (Credence) 

Contract#: Pro Bono Period of Performance: 

Technical Point Of !b)!
4
> 

Contact: 

2008 Contract 
Value: 

L-----------------~----------------~--~--------------
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Project Description: 

Solicitation Number: HQ.0566·10~Q-0018 
fecler~l Voting Assistaru:.a Pmgr~m ~FVA~) COTS Suppo1"t Sen~ices: 

Telephone: 916 213-0492 

Develop media reporting system for California State election results using XML. Selected OASIS EML 
510 and 530 XML reporting formats. Solution delivered for 2008 and 2009 elections to principle media 
channels. Convert existing SOL database to output XML reporting format of county level voting data 
state wide. httQ://www.sos.ca.gov/media/ 

Relevance to the FVAP COTS Support Services Requirements: 

Use of OASIS EML XML with State election management system data. 

htt~://vote.nist.gov/cdf-workshoQ/oasis-webber-case-stud~.Qdf 

4.5 PP REFERENCE #5: MARYLAND MOTOR VEHICl.E ADMINISTRATION (MVA) 

Maryland MVA- Customer Traffic Management COTS Support Services 

Work Performed By Credence Team Member: Credence Management Solutions LLC 
(b)(4) 

Contract#: 

Technical/ Contractual 
Point Of Contact: 

Project Description: 

Period of Performance: 04/2007- Contract $2,000,000 (Total} 
12/2009 Value: $250,000 (Credence) 

(b)(4) 

Credence Management Solutions, as a subcontract partner of l<o>C4> I 
supported the Commercial-Off-The-Shelf (COTS) implementation project- Customer Traffic 
Management System 2 (CTM2) Project Support Service, for Maryland Motor Vehicle Administration. 

The scope of the CTM2 implementation project is to develop, deploy, and maintain the Customer Traffic 
Management System in all 24 MVA Branch offices. Credence selected a COTS solution that utilizes a 
non-proprietary, open architecture to facilitate interconnections with other systems; perform requirements 
analysis; configure the COTS solution to provide workflow management, ticket issuance, and reporting; 
complete system design and documentation; plan, document and conduct integration, system and 
acceptance testing; and design and create training materials. 

Relevance to the FVAP COTS Support Services Requirements: 

This requirement to implement a web-based COTS solution for a State agency and provide the 
associated support services is identical to the FVAP COTS Support Services project. In this project, 
Credence provided the necessary contract administration and project management expertise, while 
partnering with an appropriate COTS solutions vendor to implement the technical solution-which is 

! similar to the teaming arrangement being proposed for the FVA COTS project. 
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Solicitation Number: HQ0566·10·Q·0018 
Federal Voting Assistance Program (FVAP) COTS St~pport Services 

Sample State and Local Government Agencies where the Adobe LiveCycle ES Platform (the 
teclmology behind our FV AP COTS solutions) has .,.,. __ ......._,,.~~-- .... -. . .:=::=...--=-.c" ... ~-:..;;;o; . ~ ... , 

been successfully implemented includes: ;_ .•. ,./_:r.. ~ <.-F E<~NEF.!TS IJEfnVED FROM 

:~ Iowa Department ofTransportation (DOT) 

>.~- Arkansas Department of Finance and 
Administration (DFA) 

* Texas Health and Human Services (HHSC) 

~, Texas Office of the Attorney General (OAG) 

• 

Texas Department ofTransportation ~'DOT) 

Louisiana Department of Social Services (DSS) 

Oklahoma Department of Public Safety (DPS) 

Illinois Department of Human Services (DHS) 

Wisconsin Department of Revenue (DOR) 

State of Illinois, Kane County 

State of Texas, City of San Antonio 

r..!lO~:£ UVEC:YCLE SOWTIONS 

l
r:;:::;=~ ~:~;;:;~::;:;-, 
j fti'f.:'i¥ refunds c1s quickly as possible and to ~i 
i ~fie tl<£~.ss to free tax .filing and self- 2 

' 1 £:"lAce tools. Never has it been more : 
fj im,ttortunt for ~s to seek efficiencies in tox .~ 
fl Gt"OC£:ssing; to introduce better e-file II; 
ii t.IP. tions and to p. rovide taxpayet:s. the . Ji 
~ assistance they need to file." ~ 

, · Roser M. Ervin, Revenue Seue:__j L-= Wbc~in ~ep_artment of Reve~ue • 
·- .... ~T.'t'.~.:!:'.!.ctliiiBI2ZSSLW--S!-......EL!:asaa:wm &A ....,.,._ 

4.1 ADDITIONAL REFERENCES: US DEPARTMENT'OF DEFENSE-ADOBE LIVECYCLE 

The United States Department of Defense's (DoD) Forms Management Program has licensed 
Adobe Acrobat Professional and Adobe LiveCycle software solution to help automate processes 
and streamline operations by providing fillable forms to all DoD entities, including the Anny, 
Navy, Air Force, Marines, Coast Guard and Joint Chiefs of Staff, as well as the Office of the 
Secretary of Defense and Defense Agencies. 

The DoD Forms Management Program provides nearly 
1,000 electronic PDF forms across the military, ranging 
from officer commissions to facilities, medical claims, 
purchasing and accounts payable. DoD constituents are 
able to electronically fill, save, digitally sign and 
submit Department of Defense (DD) and Secretary of 
Defense (SD) forms electronically using the free Adobe 
Reader that is present on every desktop. By applying a 
digital signature with their Common Access Card 
(CAC), DoD users are able to save time and minimize 
the need for hard copies. 

March 30, 2010 
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already exists on DoD desktops, we aren't 

. fon:ing our users to download additional 
~ software. Additionall.v, our DO and SO 
~~ forms become more port·able and user 

ll friendly in field environments. The Adobe 

I
I LiveCycle solution will provide an efficient 

and cost·savings addition to the DoD 
j Forms Program.'' E 
~ i ·I ·· t~obert Cushing, Program Manager for ~ 

the ooO Forms Management Office " 
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Certification for: CREDENCE MANAGEMENT SOLUTIONS lU: 
DUNS:805875718 
Certification Validity: 
From: 02/15/2010 11:14:48 PM (EST) 
To: 02/15/201111:14:48 PM (EST) 

By submitting this certification, I, Sid Chowdhary, am attesting to the accuracy of the representations and 
certifications contained herein. I understand that I may be subject to penalties if I misrepresent CREDENCE 
MANAGEMENT SOLUTIONS LLC in any of the above representations or certifications to the Government. 

---------- - --·--- ·----

READ ONLY 
D Vendor will provide information with specific offers to the Government. 
121 I certify that I have read and understand the provision. 

52.203-11 Certification and Disclosure Regarding Payments to Influence Certain Federal Transactions 
{Sept 2007) 

(a) Definitions. As used in this provision-"Lobbying contact" has the meaning provided at 2 U.S.C. 1602(8). The 
terms "agency," "influencing or attempting to influence," "officer or employee of an agency,·" "person," 
"reasonable compensation," and "regularly employed" are defined in the FAR clause of this solicitation entitled 
"limitation on Payments to Influence Certain Federal Transactions"(52.203-12). 

(b) Prohibition. The prohibition and exceptions contained in the FAR clause of this solicitation entitled "Limitation 
on Payments to Influence Certain Federal Transactions" (52.203-12) are hereby incorporated by reference in 
this provision. 

{c) Certification. The offeror, by signing its offer, hereby certifies to the best of its knowledge and belief that no 
Federal appropriated funds have been paid or will be paid to any person for influencing or attempting to 
influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congres~, or 
an employee of a Member of Congress on its behalf in connection with the awarding of this contract. 

{d) Disclosure. If any registrants under the Lobbying Disclosure Act of 1995 have made a lobbying contact on 
behalf of the offeror with respect to this contract, the offeror shall complete and submit, with its offer, OMB 
Standard Form LLL, Disclosure of lobbying Activities, to provide the name of the registrants. The offeror need 
not report regularly employed officers or employees of the offeror to whom payments of reasonable 
compensation were made. 

{e) Penalty. Submission of this certification and disclosure is a prerequisite for making or entering into this 
contract imposed by 31 U.S.C. 1352. Any person who makes an expenditure prohibited under this provision or 
who fails to file or amend the disclosure required to be filed or amended by this provision, shall be subject to 
a civil penalty of not less than $10,000, and not more than $100,000, for each such failure. 

(End of Provision) 

READ ONLY 
Dvendor will provide information with specific offers to the Government. 
1811 certify that I have read and understand the provision. 

52.222-38 Compliance with Veterans' Employment Reporting Requirements (Dec 2001) 

By submission of its offer, the offeror represents that, if it is subject to the reporting requirements of 38 U.S.C. 
4212{d) (i .e., if it has any contract containing Federal Acquisition Regulation clause 52 .222-37, Employment 
Reports on Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans), it has submitted 
the most recent VETS-100 Report required by that clause. 



Wt.ER.D ONLY 
D Vendor wm prm.Ysde OS"'lformatitH! with spedfk coffers to the Gov®rmnento 
121 I certify that I ~ave read and understand the provision. 

52.223~1 Biobased Product Certification (Dec 2007) 

(a) As required by the Farm Security and Rural Investment Act of 2002 and the Energy Policy Act of 2005 (7 
U.S.C. 8102(c)(3)), the offeror certifies, by signing this offer, that biobased products (within categories of 
products listed by the United States Department of Agriculture in 7 CFR part 2902, subpart B) to be used or 
delivered in the performance of the contract, other than biobased products that are not purchased by the 
offeror as a direct result of this contract, will comply with the applicable specifications or other contractual 
requirements. 

(End of Provision) 

READ ONLY 
Cl Vendor will provide information with specific offers to the Government. 
181 I certify that I have read and understand the provision. 

52.225-20 Prohibition on Conducting Restricted Business Operations in S"::dan-Certification (Aug 2009) 
(a) Definitions. As used in this provision-

"Business operations" means engaging in commerce in any form, including by acquiring, developing, 
maintaining, owning, selling, possessing, leasing, or operating equipment, facilities, personnel, products, 
services, personal property, real property, or any other apparatus of business or commerce. 
"Marginalized populations of Sudan" means-
(1) Adversely affected groups in regions authorized to receive assistance under section 8(c) of the Darfur 

Peace and Accountability Act (Pub. L. 109-344) (50 U.S.C. 1701 note); and 
(2) Marginalized areas in Northern Sudan described in section 4(9) of such Act. 
"Restricted business operations" means business operations in Sudan that include power production activities, 
mineral extraction activities, oil-related activities, or the production of military equipment, as those terms are 
defined in the Sudan Accountability and Divestment Act of 2007(Pub. L. 110-174 ). Restricted business 
operations do not include business operations that the person (as that term is defined in Section 2 of the 
Sudan Accountability and Divestment Act of 2007) conducting the business can demonstrate-
( 1) Are conducted under contract directly and exclusively with the regional government of southern Sudan; 
(2) Are conducted pursuant to specific authorization from the Office of Foreign Assets Control in the 

Department of the Treasury, or are expressly exempted under Federal law from the requirement to be 
conducted under such authorization; 

(3) Consist of providing goods or services to marginalized populations of Sudan; 
( 4) Consist of providing goods or services to an internationally recognized peacekeeping force or 

humanitarian organization; 

(5) Consist of providing goods or services that are used only to promote health or education; or 
(6) Have been voluntarily suspended 

(b) Certification. By submission of its offer, the offeror certifies that the offeror does not conduct any restricted 
business operations in Sudan. 

(End of Provision) 

READ ONLY 
D Vendor will provide information with specific offers to the Government. 
181 I certify that I have read and understand the provision. 

52.227-6 Royalty lnformat8on (Api· 1984) 

(a) Cost or charges for royalties. When the response to this solicitation contains costs or charges for royalties 
.. . . -· . ... . . . . . . . 



{ 1) 

(2) 

(3) 

(4) 

(5) 

(6) 

(7) 

(8) 

Name and address of licensor. 

Date of license agreement. 

Patent numbers, patent application serial numbers, or other basis on which the royalty is payable . 

Brief description, including any part or model numbers of each contract item or component on which 
the royalty is payable. 

Percentage or dollar rate of royalty per unit. 

Unit price of contract item. 

Number of units. 

Total dollar amount of royalties . 

(b) Copies of current licenses. In addition, if specifically requested by the Contracting Officer before execution ol 
the contract, the offeror shall furnish a copy of the current license agreement and an identification of 
applicable claims of specific patents. 

Alternate I (Apr 1984) 

Substitute the following for the introductory portion of paragraph (a) of the basic clause: When the response to 
this solicitation covers charges for special construction or special assembly that contain costs or charges for 
royalties totaling more than $250, the following information shall be included in the response relating to each 
separate item of royalty or license fee: 

(End of Provision) 

52.203-2 Certificate of Independent Price Determination (Apr 1985) 

(a) The offeror certifies that-
(1) The prices in this offer ha,ve been arrived at independently, without, for the purpose of restricting 

competition, any consultation, communication, or agreement with any other offeror or competitor relating 
to-

( i) Those Prices 
(ii) The intention to submit an offer; , or 
(iii) The methods or factors used to calculate the prices offered. 

(2) The prices in this offer have not been and will not be knowingly disclosed by the offeror, directly or 
indirectly, to any other offeror or competitor before bid opening (in the case of a sealed bid solicitation) or 
contract award (in the case of a negotiated solicitation) unless otherwise required by law; and 

(3) No attempt has been made or will be made by the offeror to induce any other concern to submit or not to 
submit an offer for the purpose of restricting competition. 

(b) Each signature on the offer is considered to be a certification by the signatory that the signatory-

(!) Is the person in the offeror's organization responsible for determining the prices being offered in this bid or 
proposal, and that the signatory has not participated and will not participate in any action contrary to 
paragraphs (a){l) through (a)(3) of this provision; or 

(2) (i) Has been authorized, in writing, to act as agent for the following principals in certifying that those 
principals have not participated, and will not participate in any action contrary to paragraphs (a)(l) 
through (a)(3) of this provision Siddhartha Chowdhary, President 8r. CEO 
(ii) As an authorized agent, does certify that the principals named in subdivision (b)(2)(i) of this 
provision have not participated, and will not participate, in any action contrary to paragraphs (a)( 1) 
through (a)(3) of this provision ; and 

(iii) As an agent, has not personally participated, and will not participate, in any action contrary to 
paragraphs (a)(l) through (a)(3) of this provision. 
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52.204~ 3 Taxpayer Identifk:ation (Oct 1998) 

(a) Definitions 
"Common parent," as used in this provision, means that corporate entity that owns or controls an affiliated 
group of corporations that files its Federal income tax returns on a consolidated basis, and of which the 
offeror is a member. 
"Taxpayer Identification Number (TIN)," as used in this provision, means the number required by the Internal 
Revenue Service (IRS) to be used by the offeror in reporting income tax and other returns. The TIN may be 
either a Social Security Number or an Employer Identification Number. 

(b) All offerors must submit the information required in paragraphs (d) through (f) of this provision to comply with 
debt collection requirements of 31 U.S.C. 7701(c) and 3325(d), reporting requirements of 26 U.S.C. 6041, 
6041A, and 6050M, and implementing regulations issued by the IRS. If the resulting contract is subject to the 
payment reporting requirements described in Federal Acquisition Regulation (FAR) 4.904, the failure or refusal 
by the offeror to furnish the information may result in a 31 percent reduction of payments otherwise due 
under the contract. 

(c) The TIN may be used by the Government to collect and report on any delinquent amounts arising out of the 
offeror's relationship with the Government (31 U.S.C. 7701(c)(3)). If the resulting contract is subject to the 
payment reporting requirements described in FAR 4.904, the TIN provided hereunder may be matched with 
IRS records to verify the accuracy of the offeror's TIN. ' 

(d) Taxpayer Identification Number (TIN) . 

• l81TIN on file with CCR. 
• DnN has been applied for . 
• TIN is not required because: 
• Dofferor is a nonresident alien, foreign corporation, or foreign partnership that does not have income 

effectively connected with the conduct of a trade or business in the United States and does not have 
an office or place of business or a fiscal paying agent in the United States; , 

• Dofferor is an agency or instrumentality of a foreign government; , 
• Dofferor is an agency or instrumentality of the Federal Government. 

(e) Type of organization. • 
• Dsole proprietorship; 
• DPartnership; 
• Dcorporate entity (not tax-exempt); 
• Dcorporate entity (tax-exempt); 
• DGovernment entity (Federal, State, or local); 
• DForeign government; 
• Dinternational organization per 26 CFR 1.6049- 4; 
• l81Limited Liability Comoany 

(f) Common parent. 

• l81offeror is not owned or controlled by a common parent as defined in paragraph (a) of this provision . 
• DName: N/A 

TIN: TIN not on File with ORCA 

(End of Provision) 

52.204-5 Women-Owned Business (Other Than Small Business) (May 1999) 

(a) Definition. "Women-owned business concern," as used in this provision, means a concern that is at least 51 
percent owned by one or more women ; or in the case of any publicly owned business, at least 51 percent of 
its stock is owned by one or more women; and whose management and daily business operations are 
controlled by one or more women. 



(~rnd of Provosion) 

(a) (1) The Offeror certifies, to the best of its knowledge and belief, that

(i) The Offeror and/or any of its Principals-

{A) Are DAre not E2Jpresently debarred, suspended, proposed for debarment, or declared ineligible for 
the award of contracts by any Federal agency; 

(B) Have DHave not l2J, within a three-year period preceding this offer, been convicted of or had a 
civil judgment rendered against them for: commission of fraud or a criminal offense in connection 
with obtaining, attempting to obtain, or performing a public (Federal, state, or local) contract or 
subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or 
commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making 
false statements, tax evasion, violating Federal criminal tax laws, or receiving stolen property; and 

(C) Are DAre not 181presently indicted for, or otherwise criminally or civilly charged by a governmental 
entity with, commission of any of the offenses enumerated in paragraph (a)(l)(i)(B) of this 
provision. 

(D) Have D, Have not 181, within a three-year period preceding this offer, been notified of any 
delinquent Federal Taxes in an amount that exceeds $3,000 for which the liability remains 
unsatisfied. 
{1) Federal taxes are considered delinquent if both of the following criteria apply: 

(i) The tax liability is finally determined. The liability is finally determined if it has been 
assessed. A liability is not finally determined if there is a pending administrative or judicial 
challenge. In the case of a judicial challenge to the liability, the liability is not finally 
determined until all judicial appeal rights have been exhausted. 

(ii) The taxpayer is delinquent in making payment. A taxpayer is delinquent if the taxpayer has 
failed to pay the tax liability when full payment was due and required. A taxpayer is not 
delinquent in cases where enforced collection action is precluded. 

(2) Examples: 
(i) The taxpayer has received a statutory notice of deficiency, under I.R.C. § 6212, which 

entitles the taxpayer to seek Tax Court review of a proposed tax deficiency. This is not a 
delinquent tax because it is not a final tax liability. Should the taxpayer seek Tax Court 
review, this will not be a final tax liability until the taxpayer has exercised all judicial appeal 
rights. 

(ii) The IRS has filed a notice of Federal tax lien with respect to an assessed tax liability, and 
the taxpayer has been issued a notice under I.R.C. § 6320 entitling the taxpayer to request 
a hearing with the IRS Office of Appeals contesting the lien filing, and to further appeal to 
the Tax Court if the IRS determines to sustain the lien filing. In the course of the hearing, 
the taxpayer is entitled to contest the underlying tax liability because the taxpayer has had 
no prior opportunity to contest the liability. This is not a delinquent tax because it is not a 
final tax liability because the taxpayer has had no prior opportunity to contest the 
underlying tax liability because the taxpayer has had no prior opportunity to contest the 
liability. This is not a delinquent tax because it is not a final tax liability. Should the 
taxpayer seek tax court review, this will not be a final tax liability until the taxpayer has 
exercised all judicial appeal rights. 

(iii) The taxpayer has entered into an installment agreement pursuant to I.R.C. § 6159. The 
taxpayer is making timely payments and is in full compliance with the agreement terms. The 
taxpayer is not delinquent because the taxpayer is not currently required to make full 
payment. 

(iv) The taxpayer has filed for bankruptcy protection. The taxpayer is not delinquent because 
enforced collection action is stayed under 11 U.S.C 362 (the Bankruptcy Code). 

(ii) The Offeror has Dhas not 181, within a three-year period preceding this offer, had one or more 
contracts terminated for default by any Federal agency. 

(2) "Principals," for the purposes of this certification, means an officer, director, owner, partner, or a 
person having primary management or supervisory responsibilities within a business entity (e.g., general 
manager; plant manager; head of a subsidiary, division, or business segment; and similar positions). 



(b) The Offeror shall provide immediate written notice to the Contracting Officer if, at any time prior to contract 
award, the Offeror learns that its certification was erroneous when submitted or has become erroneous by 
reason of changed circumstances. 

(c) A certification that any of the items in paragraph (a) of this provision exists will not necessarily result in 
withholding of an award under this solicitation. However, the certification will be considered in connection 
with a determination of the Offeror's responsibility. Failure of the Offeror to furnish a certification or provide 
such additional information as requested by the Contracting Officer may render the Offeror nonresponsible. 

(d) l\lothing contained in the foregoing shall be construed to require establishment of a system of records in order 
to render, in good faith, the certification required by paragraph (a) of this provision. The knowledge and 
information of an Offeror is not required to exceed that which is normally possessed by a prudent person in 
the ordinary course of business dealings. 

(e) The certification in paragraph (a) of this provision is a material representation of fact upon which reliance 
was placed when making award. If it is later determined that the Offeror knowingly rendered an erroneous 
certification, in addition to other remedies available to the Government, the Contracting Officer may 
terminate the contract resulting from this solicitation for default. 

(End of Provision) 

52.212-3 Offeror Representations and Certifications -Commercial Items (Alternate 1 & 2) (Aug 2009) 

An offeror shall complete only paragraph (b) of this provision if the offeror has completed the annual 
representations and certifications electronically at http://orca.bpn.gov. If an offeror has not completed the 
annual representations and certifications electronically at the ORCA website, the offeror shall complete only 
paragraphs (c) through (m) of this provision. 

(a) Definitions. As used in this provision: 
"Emerging small business" means a small business concern whose size is no greater than 50 percent of the 
numerical size standard for the NAICS code designated. 
"Forced or indentured child labor" means all work or service-
(1) Exacted from any person under the age of 18 under the menace of any penalty for its nonperformance 

and for which the worker does not offer himself voluntarily; or 
(2) Performed by any person under the age of 18 pursuant to a contract the enforcement of which can be 

accomplished by process or penalties. 

"Manufactured end product" means any end product in Federal Supply Classes (FSC) 1000-9999, except-
(1) FSC 5510, Lumber and Related Basic Wood Materials; 
(2) Federal Supply Group (FSG) 87, Agricultural Supplies; 
(3) FSG 88, Live Animals; 
(4) FSG 89, Food and Related Consumables; 
(5) FSC 9410, Crude Grades of Plant Materials; 
(6) FSC 9430, Miscellaneous Crude Animal Products, Inedible; 
(7) FSC 9440, Miscellaneous Crude Agricultural and Forestry Products; 
(8) FSC 9610, Ores; 
(9) FSC 9620, Minerals, Natural and Synthetic; and 
(10) FSC 9630, Additive Metal Materials. 
"Place of manufacture" means the place where an end product is assembled out of components, or 
otherwise made or processed from raw materials into the finished product that is to be provided to the 
Government. If a product is disassembled and reassembled, the place of reassembly is not the place of 
manufacture. 

"Restricted business operations" means business operations in Sudan that include power production 
activities, mineral extraction activities, oil- related activities, or the production of military equipment, as 
those terms are defined in the Sudan Accountability and Divestment Act of 2007 (Pub. L. 110-174 ). 
Restricted business operations do not include business operations that the person (as that term is defined in 
Section 2 of the Sudan Accountability and Divestment Act of 2007) conducting the business can 
demonstrate-

(!) Are conducted under contract directly and exclusively with the regional government of southern Sudan; 
(2) Are conducted pursuant to specific authorization from the Office of Foreign Assets Control in the 

Department of the Treasury, or are e"pressly exempted under Federal law from the requirement to be 



(b) 

\ "'} J \...onst:;t: or J . .HOVIUiflY youu:; or servtc<c::; w an HlH::!rnam..JilcHiY n:cogmz~u j:J<::!i:l<:eKe~pmy run..:e ur 
humanitarian organization; 

(5) Consist of providing goods or services that are used only to promote health or education; or 
(6) Have been voluntarily suspended. 
"Service -- disabled veteran • owned small business concern"
( 1) Means a small business concern-

(i) Not less than 51 percent of which is owned by one or more service-disabled veterans or, in the 
case of any publicly owned business, not less than 51 percent of the stock of which is owned by 
one or more service-disabled veterans; and 

(ii) The management and daily business operations of which are controlled by one or more service
disabled veterans or, in the case of a service-disabled veteran with permanent and severe 
disability, the spouse or permanent caregiver of such veteran. 

(2) Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with a disability that is 
service-connected, as defined in 38 U.S.C. 101(16). 

"Small business concern" means a concern, including its affiliates, that is independently owned and 
operated, not dominant in the field of operation in which it is bidding on Government contracts, and qualified 
as a small business under the criteria in 13 CFR part 121 and size standards in this solicitation. 
"Veteran owned small business concern" means a small business concern-
(!) Not less than 51 percent of which is owned by one or more veterans (as defined at 38 U.S.C. 101(2)) 

or, in the case of any publicly owned business, not less than 51 percent of the stock of which is owned 
by one or more veterans; and 

(2). The management and daily business operations of which are controlled by one or more veterans. 
"Women-owned business concern" means a concern which is at least 51 percent owned by one or more 
women; or in the case of any publicly owned business, at least 51 percent of its stock is owned by one or 
more women; and whose management and daily business operations are controlled by one or more women. 
"Women-owned small business concern" means a small business concern-
(1) That is at least 51 percent owned by one or more women; or, in the case of any publicly owned 

business, at least 51 percent of the stock of which is owned by one or more women; and 
(2) Whose management and daily business operations are controlled by one or more women. 

( 1) Annual Representations and Certifications. Any changes provided by the offeror in paragraph {b)(2) of 
this provision do not automatically change the representations and certifications posted on the Online 
Representations and Certifications Application (ORCA) website. 

(2) The offeror has completed the annual representations and certifications electronically via the ORCA 
website at http://orca.bpn.gov. After reviewing the ORCA database information, the offeror verifies by 
submission of this offer that the representations and certifications currently posted electronically at 
FAR 52.212-3, Offeror Representations and Certifications-Commercial Items, have been entered or 
updated in the last 12 months, are current, accurate, complete, and applicable to this solicitation 
(including the business size standard applicable to the NAICS code referenced for this solicitation), as 
of the date of this offer and are incorporated in this offer by reference (see FAR 4.1201), except for 
paragraphs ______ _ 

Offeror to identify the applicable paragraphs at (c) through (m) of this provision that the offeror has 
completed for the purposes of this solicitation only, if any. 
These amended representation(s) and/or certification(s) are also incorporated in this offer and are 
current, accurate, and complete as of the date of this offer. 
Any changes provided by the offeror are applicable to this solicitation only, and do not result in an update 
to the representations and certifications posted on ORCA.] 

(c) Offerors must complete the following representations when the resulting contract is to be performed inside 
the United States or its outlying areas. Check all that apply. 

( 1)* Small business concern. The offeror represents as part of its offer that it Dis, Dis not a small business 

concern. See below) .. ~~~- _ =-~·~0"='"----· ~-~=-.-............... """"""'""~ 
i i -··-- - -- --- -- -- -- - · .. ---: . ·.- - -- - -- r 
• t· ~ Small Business 
: NAIC$: 1 · Description: ! Concern (Yes/No): 

~ :~~~~~1: fc~-~~OMC~~~~~~~~ ~~~-~-RAMMING SE~VICES ··=-=·= c·~--Ye~~~-·~=-·~·- f 
f

1 
541512 l COMPUTER SYSTEMS DESIGN SERVICES j Yes I 

I· ' •· _. ,_.,,. ~ ·-·. ~ ·-· _ ... ....... , ..... ~-~ --M-·~ .. -~~---· · - .. ·~·· ~-· •r.. .. -••··t 
y 541513 ~ COMPUTER FACILITIES MANAGEMENT SERVICES Yes ~ 



•· 541611 :ADrvJINISTRATIVE MAI\1?-\GEIVlEI\JT AND GENERAL r • f\1ANAGEMENT CONSULTING SERVICES 
Yes 

i I . .. . "' ··· - - • - .. - . -. - .. •- • . . .. ,_ . ---- .- .. - • • 1 

!: 541618 , OTHER MANAGEMENT CONSULTING SERVICES Yes , 
I . . .. . . -·. ·.. ·. . ... . . . ... -. ·-.- -... . - . . . . . . 1 
i: 541690 JOTHER SCIENTIFIC AND TECHNICAL CONSULTING Yes ~ 
l! ; SERVICES ' I h 541990 jALL o·rHER--PR.OFESSIO-~JAL, SCIENTIFIC, AND--· . .. · :~-~-Ye-;-~---- · 

l' JTECHNICAL SERVICES · ~ 
1~::;- ~ ...... . =~ ~=:-..-.:::: •·· - - -. ~-==.=:..: -· = -~~~~-·-~.:.--...:::;;::=:-=-:Jl..- ..... _ ~~~-=-=--=.., ... ...-~ 

(2)* Veteran-owned small business concern. The offeror represents as part of its offer that it Dis, D is not 

a vet~.;..~~£ S'!:'all bus!ne?S concern. (See ~J.o~ ·-------~~="·==== 

tN~CS: ~- - ---. -~--- · ·. ~escription: . . . ~~:~i~~~~:::· ~--
1 I 1 Con~em {Yes/No): 
r----.. , ... -. G~-- "~ ... --~ -~·.··-r· >-.-~----~-,~~~~--- ·- · ·- ·h·-· .. ~-·--~~- ~-- . f-·-- ·- ·---.. ~-<-- ----~·-·-

! 541511 CUSTOM COMPUTER PROGRAMMING SERVICES l No . ; . 

!54i5i2 j COMPUTER SYSTEMS DESIGN SERVICES ·--· ~--···-·-N·;----
r-·- ·--·"~ - -·- - --w~.-.0·~-··----~-·~·· . - - · -·--~~-·---~ --~~~---~---~·-·--··--·-

t541513 !cOMPUTER FACILITIES MANAGEMENT SERVICES j No 

154i s19 T o"THER COM-PUTER RELATED SERVICES r-~-----No--··---~----

r S-4-l Gll - ~~-~~i~~~AA~N~~- ~~·~~L~~~2~NE~~~~~;ENERAL-- 1--·-·-·-N-o - · .. - ··---

fS-41-618-loTHE.R.MANAGEMENT coNsuLTIN_G_SER\IIC:-is--- - - r - ·- No -- 

f 54i69o_ j_orHER'sC:1e.N'TIFic A'N"c>'TEcHNicAL coNsuL nNG -~--·-No··--.. -·-~-
i SERVICES ! 
' I 

15-~u9-9o. J ALL oTHER-PROFEssioNAL, -sciENTiFic, AND~-~ .. -- · · r--·--·-... _No --- ·-----· 

I I TECHNICAL SERVICES l 
b----=~~~ ~~-~ --------------------~ 

(3) * Service-disabled veteran-owned small business concern.The offeror represents as part of its offer that 
it Dis, Dis not a service-disabled veteran- owned small business concern. 
(See Below) _ 
~ ~--.. ~--~-· · . --------- -·-·-~·-:-:-r· Servic:e~Disa.,led-
1. N. A .. _IC. s: · .. · o. escri_pti.on: I! Veteran-owned . 

. $mafl Business . 
~ ~ . I Concern (Yes/No): 

I S4tsll (CusTOM COMPUTER PROGRAMMING SERVICES I No 

fs4is12(coMPUTER sYsTEMs DESiGN sERvicEs .. , No -~· 

rs41'513" JCOM,PUTER FACILITIESMANAGEMOO-SERVICEs~~~. --,-·--·~-No --------

f s41Si9 !oTHER COMPUTER RELATED SERVICES .. -~--·-· No ·~---·-·-

l s416u iADM£NiSTRATIVE MANAGEMENT AND, GENERAL -~-·r-1 ------;o---
J j MANAGEMENT CONSULTING SERVICES 1 
f'54i6-ls- fOTHER MANAGEMENT CONSULTING SERVH:·es----- r-·---- No ___ ___ , 
---·- ·-·-"' "" •-- -~---- . ___ __ ____ _ ..,, .. - ..... ~ r·,.........- ;··- -- ·-- ---- ·--··· 

,i 541690 ,~ OTHER SCIENTIFIC AND TECHNICAL CONSULTING i No 
; SERVICES I 
·---,~---~-- r- ·-·-------- --- .. --·-,-- --- ----.------ - ··-· 
J 541990 !ALL OTHER PROFESSIONAL, SCI ENTIFIC, AND ! No 

:
1 !TECHNICAL SERVICES i 1 

L . ..-..:.~..:.~:.. ... ";.':'C;_~~ . --~...:=~-~=- ·-· ...... -""'~--=~~~= ... =-=-... ~~-";:.:.~-=:=-~~~ 
( 4) Small disadvantaged business concern. The offeror represents, for general statist ical purposes, that it 

l81is, Dis not a small disadvantaged business concern as defined in 13 CFR 124.1002. 

{5) * Women-owned small business concern. The offeror represents that it Dis, Dis not a women-owned 
small business concern. 



, NAICS: 
t 

Description: 

r . r 541511 ··CUSTOM C:'ot4PUTER. PR."OGAAMM.ING SERVICES 

~iS41Sl2 !COMPUTER-SYSTEMS DESIGN SERVICES . -
I! I • - -. . . . . . - •. •• ~ - . • . • . - - . . • • - ·- - -·· - -t :.41-~~3- l CO_M~UT~R-FACI~ES ~~~~~.:MEN! -~E~VICES 
~~ 541519 !OTHER COMPUTER RELATED SERVICES 

Small Business 
Concern (Yes/No): 

. .. 
I No 

No 
.... ,.._ --- --..uv.>o.# - · - j· 

No 

No 
] . .,. ""'-.. .. , .-. :~~- .. --....,.,.-,..,...-- ·t"'···-- ·v ··- - - ,..._...,._ .. ,_,__ . . ._. - ·~- -· 

I; 541611 ;ADMINISTRATIVE MANAGEMENT AND GEI\IERAL No ~ 

I! JMANAGEMENT CONSULTING SERVICES ' 
i • . f 

! f 5416.i s- !oTHER MANAGEMENT-coN-suLTiNGsffivic Es- - - - ~-~--·-N-;;-~===-~ ~ 

· f54169o j oi-HERSCIENTIFIC AND TECHNICAL CONSULTING~- ~ No 
1 

j jSERVICES j 
ls4199o

1
1ALL o THER ·PROFEssloN"AL, sciENTIFic~ AND·----- ~- -~---------... 

I -~~~~~AL ~ERVICE~ -~--~-= -! J 
*Small business concern, Veteran-owned small business concern, Service-disabled veteran-owned 
small business concern, and Women-owned small business concern status was calculated based on 
the NAICS codes, Number of Employees, and Average Annual Gross Revenues listed in the CCR 
Registration for "Company Namen along with the Small Business Administration size standard for each 
NAICS code. 

Note: Complete paragraphs (c)(6) and (c)(7) only if this solicitation is expected to exceed the simplified 
acquisition threshold. 

(6) Women-owned business concern (other than small business concern). [Complete only if the offeror is 
a women-owned business concern and did not represent itself as a small business concern in 
paragraph (c)(1) of this provision.] The offeror represents that it Dis a women-owned business 
concern. 

(7) Tie bid priority for labor surplus area concerns. If this is an invitation for bid, small business offerors 
may identify the labor surplus areas in which costs to be incurred on account of manufacturing or 
production {by offeror or first-tier subcontractors) amount to more than SO percent of the contract 

~: 
~;--J~fii~~le ta~O.r.: $~rplus: . · ~-=}gVii" iy}iScl!ctf;.;s. t.h<:ludect: ] 

(8) Small Business Size for the Small Business Competitiveness Demonstration Program and for the 
Targeted Industry Categories under the Small Business Competitiveness Demonstration Program. 
(i) The offeror represents as part of its offer that it D is Dis not an emerging small business. (See 

below 

I - [ --- -- ··---.. -. - r E111erging$';ncdl 

I NAIC.· s: , · . . .. · D'escription: · . . ·. . . 
1

1 ___ · 1 Busin~ Concern 
, {Yes/No): 

l 541Sil ~CUSTOM COMPUTE~ PROGRAMMING SERVICES--· f . No 

rs4.1s12 1 COMPUTER SYSTEMS DESIGN-SE.RVICES ______ _____ _ _ ... r-----~----

f
··---·- ··-r---~-n-----~---·-·----~-.. ---· -~~~ . 

, 541513 ~ COMPUTER FACIUTIES MANAGEMENT SERVICES I No 
f5 4is19 .. !o r H'ER coMPUTERRELArffi- se-RviCE's ___ .. __________ f-___ N_o _ _:__· 

lf5416ii" r ~~~~~ft~~~~:u~~~~~~~~~~:ENEAAL' -·. T--·- No __ _ ___ l 
~ r 54t6ia· r OTHER- MANAGEMENTCONSULTING SERVICES _____ ·- ~---w--·-·N~-----·--- i 
~ ~· ·~ .. ~- .... ----·-·-.. ·-·------~ -~----· ~ -~ . -- ··- i ·--~· -.-------- ------·-1 i! 541690 j OTHER SCIENTIFIC AND TECHNICAL CONSULTING J No 1 
J I SERVICES ~ ' 
~ ~ i I ) 
~ ~-A·•-- o. - ·.•- - -----~---·-- -·~--~---- "" " - '- - · - o -------"'" -- t 
:) 541990 !ALL OTHER PROFESSIONAL, SCIENTIFIC, Al\lD l No ; 
~' !TECHNICAL SERVICES : ~ 
!-...~~:.=..;,.:::,o:.:-_.,..~,._. .~,:;-~:·~=- -:: ·- ~·. -- =.:-..- ... - ':J ~-.;.· ;;r •• .. --.:..~~-~-~-~--~· ~--:~-~-



(B) Offeror's average annual gross revenue for the last 3 fiscal years (check the Average Annual 
Gross Number of Revenues column if size standard stated in the solicitation is expressed in terms 
of annual receipts).(Check one of the following): 

Number of Employees Average Annual Gross Revenues 

r8l SO or fewer 

0 51-100 

0_ 101-250 

0 251-500 

D 501-750 

0_ 751-1,000 

D_ Over 1,000 

D_ $1 million or less 

181_ $1,000,001-$2 million 

IJ_ $2,000,001-$3.5 million 

0_ $3,500,001-$5 million 

0_ $5,000,001-$10 million 

D_ $10,000,001-$17 million 

D_ Over $17 million 

(9) (i) General. The offeror represents that either-

(A) IZiis 0 is not certified by the Small Business Administration as a small disadvantaged business 
concern and identified, on the date of this representation, as a certified small disadvantaged 
business concern in the database maintained by the Small Business Administration (PRO-Net), 
and that no material change in disadvantaged ownership and control has occurred since its 
certification, and, where the concern is owned by one or more individuals claiming disadvantaged 
status, the net worth of each individual upon whom the certification is based does not exceed 
$750,000 after taking into account the applicable exclusions set forth at 13 CFR 124.104(c)(2); 
or 

(B) It Dhas Dhas not submitted a completed application to the Small Business Administration or a 
Private Certifier to be certified as a small disadvantaged business concern in accordance with 13 
CFR 124, Subpart B, and a decision on that application is pending, and that no material change 
in disadvantaged ownership and control has occurred since its application was submitted. 

(ii) DJoint Ventures under the Price Evaluation Adjustment for Small Disadvantaged Business Concerns. 
The offeror represents, as part of its offer, that it is a joint venture that complies with the 
requirements in 13 CFR 124.1002(f) and that the representation In paragraph (c)(9)(i) of this 
provision is accurate for the small disadvantaged business concern that is participating in the joint 
venture [The offeror shall enter the name of the small disadvantaged business concern that is 
participating in the joint venture: ]. 

(10) HUBZone small business concern. The offeror represents, as part of its offer, that-

(i) It 181is It Dis not a HUBZone small business concern listed, on the date of this representation, on 
the List of Qualified HUBZone Small Business Concerns maintained by the Small Business 
Administration, and' no material change in ownership and control, principal office, or HUBZone 
employee percentage has occurred since it was certified by the Small Business Administration in 
accordance with 13 CFR part 126; and 

(ii) It Dis It 121is not a joint venture that complies with the requirements of 13 CFR part 126, and the 
representation in paragraph (c)(lO)(i) of this provision is accurate for the HUBZone small business 
concern or concerns that are participating in the joint venture. [The offeror shall enter the name or 
names of the HUBZone small business concern or concerns that are participating in the joint 
venture: .] Each HUBZone small business concern participating in the joint venture shall submit a 
separate signed copy of the HUBZone representation. 

(d) Representations required to implement provisions of Executive Order 11246-
(1) Previous contracts and compliance. The offeror represents that-

(i) It Dhas It 181has not participated in a previous contract or subcontract subject to the Equal 
Opportunity clause of this solicitation; and 

(ii) It Dhas It 121has not filed all required compliance reports. 
(2) Affirmative Action Compliance. The offeror represents that-

(i) It Dhas developed and has on file, It Dhas not developed and does not have on file, at each 
establishment, affirmative action programs required by rules and regulations of the Secretary of 
Labor ( 41 cfr parts 60-1 and 60- 2), or 

(ii) It ~has not previously had contracts subject to the written affirmative action programs requirement 
of the rules and regulations of the Secretary of Labor. 

(e) Certification Regarding Payments to Influence Federal Transactions (31 U.S.C. 1352).(Applies only if the 
contract is expected to e)(ceed $100,000.) By submission of its offer, the offeror certifies to the best of its 
knowledoe and belief that no Federal aoormxiated funds have been oaid or will be oaid to anv oerson for 
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made a lobbying contact on behalf of the offeror with respect to this contract, the offeror shall complete 
and submit, with its offer, OMB Standard Form LLL, Disclosure of Lobbying Activities, to provide the name of 
the registrants. The offeror need not report regularly employed officers or employees of the offeror to whom 
payments of reasonable compensation were made. 

(f) Buy American Act Certificate. (Applies only if the clause at Federal Acquisition Regulation (FAR) 52.225-1, 
Buy American Act-Supplies, is included in this solicitation.) 
(1) The offeror certifies that each end product, except those listed in paragraph {f)(2) of this provision, is 

a domestic end product and that for other than COTS items, the offeror has considered components of 
unknown origin to have been mined, produced, or manufactured outside the United States. The offeror 
shall list as foreign end products those end products manufactured in the United States that do not 
qualify as domestic end products, i.e., an end product that is not a COTS item and does not meet the 
component test in paragraph (2) of the definition of "domestic end product.'' The terms "commercially 
available off-the-shelf (COTS) item" "component," "domestic end product," "end product," "foreign end 
product," and "United States" are defined in the clause of this solicitation entitled "Buy American Act
Supplies." 

(2) ~~!.9.!:!-k-!!!!.0't!:!.sts:*'_ ---nm~-~-r• ··---·-··-~~,=-- -·~ · - ·---~....,.,.--~-..~,.,- J 
S£~!.e!t~!!:.,;.. __ ,~----~~......;..,.,.~,_:.J£~ . .!!!!:Y. or '!12!_!1:~.~ .. ~~-G-· _;_ __ . ' =o·.~=-. . 

(3) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25. 
(g) (1) Buy American Act-Free Trade Agreements-Israeli Trade Act Certificate. (Applies only if the clause at 

FAR 52.225-3, Buy American Act- Free Trade Agreements-Israeli Trade Act, is included in this 
solicitation.) 
(i) The offeror certifies that each end product, except those listed in paragraph (g)(l)(ii} or (g){l){iii) 

of this provision, is a domestic end product and that for other tha·n COTS items, the offeror has 
considered components of unknown origin to have been mined, produced, or manufactured outside 
the United States. The terms "Bahrainian, Moroccan, Omani, or Peruvian end product," 
"commercially available off-the-shelf (COTS) item," "component," "domestic end product," "end 
product," "foreign end product," "Free Trade Agreement country," "Free Trade Agreement country 
end product," "Israeli end product," and "United States" are defined in the clause of this 
solicitation entitled "Buy American Act-Free Trade Agreements- Israeli Trade Act." 

(ii) The offeror certifies that the following supplies are Free Trade Agreement country end products 
(other than Bahrainian, Moroccan, Omani, or Peruvian end products) or Israeli end products as 
defined in the clause of this solicitation entitled "Buy American Act- Free Trade Agreements
Israeli Trade Act": Free Trade Agreement Country End Products (Other than Bahrainian, Moroccan, 
Omani or Peruvian End Products or Israeli End Products: 

Deacript.ion: ;...-~~ ·• : ..... ;..::: l¢o~ntry oh>rig.i": ·-~-=. ] 
{iii) ·rhe offeror shall list those supplies that are foreign end products (other than those listed in 

paragraph (g)(l)(ii) of this provision) as defined in the clause of this solicitation entitled "Buy 
American Act-Free Trade Agreements-Israeli Trade Act." The offeror shall list as other foreign 
end products those end products manufactured in the United States that do not qualify as 
domestic end products, i.e., an end product that is not a COTS item and does not meet the 
component test in paragraph (2} of the definition of "domestic end product." 

9ther ~rei_gn End P!:9_9.ucts:p -· ~ = ·~-. _ ------- -

[t:?~!~ri~tion: ·-m ... _ ,= J~pt..Y~!>~dJi~-·-- . " ·- . · .~=~~=~~ 
(iv) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 

25. 
(2) Buy American Act- Free Trade Agreements- Israeli Trade Act Certificate, Alternate I. If Alternate I to 

the clause at FAR 52.225-3 is included in this solicitation, substitute the following paragraph (g)(1)(ii) 
for paragraph (g}(l){ii} of the basic provision: 

(g)( 1 )( ii) The offeror certifies that the following supplies are Canadian end products as defined in the 
clause of this solicitation entitled "Buy American Act- Free Trade Agreements-Israeli Trade Act": 
Canadian End Products: 
ro~~~pti~~= · -~~~-~ .. ·=~·-··-~---=~-,1c;;·;;t.y oi<>ri9fn7·~~---=---~~~~.~~~~~~· ·"" · .. ·· ·~~.,, 

~ . --~~=·.....,_ ·- _..~'·= .... _......:.~~·~~=-:.;==-~~~~u;:;.~.~~~ .. ~=,~-·~.:.·~.:~~,..:.~ 

(3) Buy American Act-Free Trade Agreements-Israeli Trade Act Certificate, Alternate II. If Alternate II to 
the clause at FAR 52.225~3 is included In this solicitation, substitute the following paragraph (g)(l)(ii) 
for paragraph (g)(l)(ii) of the basic provision: 

(g)(!)(ii) The offeror certifies that the following supplies are Canadian end products or Israeli end 



· ues~npr€aoro; .:_!la.o~~~ry ~~ ~nym_: - · ... -- ·· .. 

(4) Trade Agreements Certificate. {Applies only if the clause at FAR 52.225-5, Tracie Agreements, is 
included in this solicitation.) 
(i) The offeror certifies that each encl product, except those listed in paragraph (g)(4)(ii) of this 

provision, is a U.S.-made, or designated country, end product, as defined in the clause of this 
solicitation entitled "Trade Agreements." 

(ii) The offeror shall list as other end products those end products that are not U.S.-made, or 
designated country, end products. 

Other End Products: 

~~~~!~~~~l -=-~-~~- =~~::~~·=·~~>~ .. ~~~j£~i~tri ~f ~ii_pj~~:~- . ·• H , ,~~-~-'-~"" ·~~~ -~~-:=.--"~· .. ~ ~:~ __ : _'~ 
(iii) The Government will evaluate offers In accordance with the policies and procedures of FAR Part 

25. For line items covered by the wro GPA, the Government will evaluate offers of U.S.- made, or 
designated country, end products without regard to the restrictions of the Buy American Act. The 
Government will consider for award only offers of U.S.-made, or designated country, end products 
unless the Contracting Officer determines that there are no offers for such products or that the 
offers for such products are insufficient to fulfill the requirements of the solicitation. 

(h) Certification Regarding Responsibility Matters (Executive Order 12689).(Applies only if the contract value is 
expected to exceed the simplified acquisition threshold.) The offeror certifies, to the best of its knowledge 
and belief, that the offeror and/or any of its principals-
(!) DAre, 181Are not presently debarred, suspended, proposed for debarment, or declared ineligible for the 

award of contracts by any Federal agency; and 
(2) DHave, 181Have not, within a three-year period preceding this offer, been convicted of or had a civil 

judgment rendered against them for: commission of fraud or a criminal offense in connection with 
obtaining, attempting to obtain, or performing a Federal, state or local government contract or 
subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or 
commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making 
false statements, tax evasion, violating Federal criminal tax laws,or receiving stolen property; and 

(3) DAre, 181Are not presently indicted for, or otherwise criminally or civilly charged by a Government 
entity with, commission of any of these offenses (h)(2) of this clause. 

(4) DHave, 181Have not within a three-year period preceding this offer, been notified of any delinquent 
Federal taxes in an amount that exceeds $3,000 for which the liability remains unsatisfied. 
(i) Taxes are considered delinquent if both of the following criteria apply: 

(A) The tax liability is finally determined. The liability is finally determined if it has been 
assessed. A liability is not finally determined if there is a pending administrative or judicial 
challenge. In the case of a judicial challenge to the liability, the liability is not finally 
determined until all judicial appeal rights have been exhausted. 

(B) The taxpayer is delinquent in making payment. A taxpayer is delinquent if the taxpayer 
has failed to pay the tax liability when full payment was due and required. A taxpayer is 
not delinquent in cases where enforced collection action is precluded. 

(ii) Examples: 
(A} The taxpayer has received a statutory notice of deficiency, under I.R.C. § 6212, which 

entitles the taxpayer to seek Tax Court review of a proposed tax deficiency. This is not a 
delinquent tax because it is not a final tax liability. Should the taxpayer seek Tax Court 
Review, this will not be a final tax liability under the taxpayer has exercised all judicial 
appeal rights. 

(B) The IRS has filed a notice of Federal tax lien with respect to an assessed tax liability, and 
the taxpayer has been issued a notice under I.R.C. § 6320 entitling the taxpayer to 
request a hearing with the IRS Office of Appeals contesting the lien filing, and to further 
appeal to the Tax Court if the IRS determines to sustain the lien filing. In the course of 
the hearing, the taxpayer is entitled to contest the underlying tax liability because the 
taxpayer has had no prior opportunity to contest the liability. This is not a delinquent tax 
because it is not a final tax liability. Should the taxpayer seek tax court review, this will 
not be a final tax liability until the tax payer has exercised all judicial appeal rights. 

(C) The taxpayer has entered into an installment agreement pursuant to I.R.C. § 6159. The 
taxpayer is making timely payments and !s in full compliance with the agreement terms. 
The taxpayer is not delinquent because the taxpayer is not currently required to make full 
payment. 

(D) The taxpayer has filed for bankruptcy protection. The taxpayer is not delinquent because 
.onfnrrt:.rl rf"\l!r.>rtil"\n ~rtinn ic: c:I-:::1\/Arl I mrlr.>V" H I I c: r ":1,;? (t~.o R::>l""l(o·•·ntr\1 rnrtr-> \ 
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clre included in the list of Products Requiring Contractor Certificai:ion as to Forced cr Indentured Child Labor, 
unless e)(cluded at 22.1503(b).} 
( 1) Listed end products. 

listed End Products listed Country of Origin 

Bamboo Burma 

Beans (including yellow, Burma 
soya, and green beans) 

Bricl<s (hand-made) Burma, Pakistan 

Chilies Burma 

Corn Burma 

Pineapples Burma 

Rice Burma 

Rubber Burma 

Shrimp (acquaculture) Burma 

Sugarcane Burma 

Teak Burma 

(2) Certification. [If the Contracting Officer has identified end products arid countries of origin in 
paragraph (i)(l) of this provision, then the offeror must certify to either (i)(2)(i) or (i)(2)(ii) by 
checking the appropriate block.] 

t8J (i) The offeror will not supply any end product listed in paragraph (i)(l) of this provision that 
was mined, produced, or manufactured in the corresponding country as listed for that 
product. 

[] (ii) The offeror may supply an end product listed in paragraph (i)(l) of this provision that was 
mined, produced, or manufactured in the corresponding country as listed for that product. 
The offeror certifies that it has made a good faith effort to determine whether forced or 
indentured child labor was used to mine, produce, or manufacture any such end product 
furnished under this contract. On the basis of those efforts, the offeror certifies that it is 
not aware of any such use of child labor. 

(j) Place of Manufacture(Does not apply unless the solicitation is predominantly for the acquisition of 
manufactured end products.') For statistical purposes only, the offeror shall indicate whether the place of 
manufacture of the end products it expects to provide in response to this solicitation is predominantly-
(!) [J In the United States (Check this box if the total anticipated price of offered end products 

manufactured in the United States exceeds the total anticipated price of offered end products 
manufactured outside the United States); or 

(2) [J Outside the United States. 

~~9)~ - · ·~:-:: :-::~··:'"'I""J!-~~-c~-~~!-!1-i!n"""'="'~~--~cru;~L~~,=:: ::: ::::: . : :::~ -J 
(k) Certificates regarding exemptions from the application of the Service Contract Act. (Certification by the 

offeror as to its compliance with respect to the contract also constitutes its certification as to compliance 
by its subcontractor if it subcontracts out the exempt services.)[ The contracting officer is to check a box 
to indicate if paragraph (k)(1) or (k)(2) applies.] 

{1) [] Maintenance, calibration, or repair of certain equipment as described in FAR 22.1003-4(c}(l). 
The offeror Ddoes, E81does not certify that _ 

(i) The items of equipment to be serviced under this contract are used regularly for other than 
Governmental purposes and are sold or traded by the offeror (or subcontractor in the case of an 
exempt subcontract) in substantial quantities to the general public in the course of normal 
business operations; 

(ii) The services will be furnished at prices which are, or are based on, established catalog or market 
prices (see FAR 22.1003-4(c)(2)(ii)) for the maintenance, calibration, or repair of such 
equipment; and 

(iii) The compensation (wage and fringe benefits) plan for all service employees performing work 
under the contract will be the same as that used for these employees and equivalent employees 

. . . . . - . 



mar 
(i) The services under the contract are offered ancl sold regularly to non-Governmental customers, 

and are provided by the offeror (or subcontractor in the case of an exempt subcontract) to the 
general public in substantial quantities in the course of normal business operations; 

(ii) The contract services will be furnished at prices that are, or are based on, established catalog 
or market prices (see FAR 22.1003-4(d)(2)(iii)); 

(iii) Each service employee who will perform the services under the contract will spend only a small 
portion of his or her time (a monthly average of less than 20 percent of the available hours on an 
annualized basis, or less than 20 percent of available hours during the contract period if the 
contract period is less than a month) servicing the Government contract; and 

(iv) The compensation (wage and fringe benefits) plan for all service employees performing work 
under the contract is the same as that used for these employees and equivalent employees 
servicing commercial customers. 

(3) If paragraph (k)(1) or (k)(2) of this clause applies_ 

(i) If the offeror does not certify to the conditions in paragraph (k)(1) or (k)(2) and the Contracting 
Officer did not attach a Service Contract Act wage determination to the solicitation, the offeror 
shall notify the Contracting Officer as soon as possible; and 

(ii) The Contracting Officer may not make an award to the offeror if the offeror fails to execute the 
certification in paragraph (k)(1) or (k)(2) of this clause or to contact the Contracting Officer as 
required in paragraph (k)(3)(i) of this clause. 

(I) Taxpayer Identification Number (TIN) (26 U.S.C. 6109, 31 U.S.C. 7701). (Not applicable if the offeror is 
required to provide this information to a central contractor registration database to be eligible for award.) 

(1) All offerors must submit the information required in paragraphs (1)(3) through (1)(5) of this provision to 
comply with debt collection requirements of 31 U.S.C. 7701(c) and 3325(d), reporting requirements of 
26 U.S.C. 6041, 6041A, and 6050M, and implementing regulations issued by the Internal Revenue 
Service (IRS). 

(2) The TIN may be used by the Government to collect and report on any delinquent amounts arising out of 
the offeror's relationship with the Government (31 U.S.C. 7701(c)(3)). If the resulting contract is 
subject to the payment reporting requirements described in FAR 4. 904, the TIN provided hereunder may 
be matched with IRS records to verify the accuracy of the offeror's TIN. 

(3) Taxpayer Identification Number (TIN). 

• E21nN on file with CCR . 
• DnN has been applied for . 
• TIN is not required because: 
• Dofferor is a nonresident alien, foreign corporation, or foreign partnership that does not have 

income effectively connected with the conduct of a trade or business in the United States and 
does not have an office or place of business or a fiscal paying agent in the United States; , 

• Dofferor is an agency or instrumentality of a foreign government; , 
• Dofferor is an agency or instrumentality of the Federal Government. 

( 4) Type of organization. 

• Dsole proprietorship; 
• DPartnership; 
• Dcorporate entity (not tax-exempt); 
• Dcorporate entity (tax-exempt); 
• DGovernment entity (Federal, State, or local); 
• DForeign government; 
• Dinternational organization per 26 CFR 1.6049-4; 
• 181 Limited Liability Company 

(5) Common parent. 

~ 12lofferor is not owned or controlled by a common parent as defined in paragraph (a) of this 
provision. 

il DName: N/A 
TIN: TIN not on file with ORCA 

fm) Restricted hu.c;iness oneration.c; in Sudan_ Bv submission of its offer. the offeror certifies that the offeror 



Aitemr.1te I U\pr 2002) 
As prescribed in 12.301(b)(2), add the following paragraph (c)( H) to the basic provision: 
(11} (Complete if the offeror has represented itself as disadvantaged in paragraph (c)(4) or (c)(9} of this 

provision.) 
[The offeror shall check the category in which its ownership falls]: 

lJBiack American. 

DHispanic American. 

01\lative American (American Indians, Eskimos, Aleuts, or Native Hawaiians). 

ClAsian-Pacific American (persons with origins from Burma, Thailand, Malaysia, Indonesia, Singapore, Brunei, 
Japan, China, Taiwan, Laos, Cambodia (Kampuchea), Vietnam, Korea, The Philippines, U.S. Trust Territory o1 
the Pacific Islands (Republic of Palau), Republic of the Marshall Islands, Federated States of Micronesia, the 
Commonwealth of the Northern Mariana Islands, Guam, Samoa, Macao, Hong Kong, Fiji, Tonga, Kiribati, 
Tuvalu, or Nauru). 

tE:ISubcontinent Asian (Asian-Indian) American (persons with origins from India, Pakistan, Bangladesh, Sri 
Lanka, Bhutan, the Maldives Islands, or Nepal). 

Cindividual/concern, other than one of the preceding. 

Alternate II (Oct 2000) 
As prescribed in 12.301(b)(2), add the following paragraph {c)(9)(iii) to the basic provision: 
(iii) Address. The offeror represents that its address Dis, 1'81is not in a region for which a smail disadvantaged 

business procurement mechanism is authorized and its address has not changed since its certification as a 
small disadvantaged business concern or submission of its application for certification. The list of authorized 
small disadvantaged business procurement mechanisms and regions is posted at 
http://www.arnet.gov/References/ sdbadjustments.htm. The offeror shall use the list in effect on the date 
of this solicitation. "Address," as used in this provision, means the address of the offeror as listed on the 
Small Business Administration's register of small disadvantaged business concerns or the address on the 
completed application that the concern has submitted to the Small Business Administration or a Private 
Certifier in accordance with 13 CFR part 124, subpart B. For joint ventures, "address" refers to the address 
of the small disadvantaged business concern that is participating in the joint venture. 

(End of Provision) 

52.214-14 Place of Performance-Sealed Bidding (Apr 1985) 

(a) The bidder, in the performance of any contract resulting from this solicitation, Dintends, 18ldoes not intend 
[check applicable box] to use one or more plants or facilities located at a different address from the address 
of the bidder as indicated in this bid. 

(b) If the bidder checks "intends" in paragraph (a) of this provision, it shall insert in the spaces provided below 
the required information: 
Name and Address of Owner and Operator of the Plant or Facility if Other than Bidder 
~d;;;;-;, Pi"i~-;t:P"~ri0r.;;.;~--·-·~~7o'Pe-;;t;;;ro;~-;A;tii;;;;{sir~e¥, ~·""·~ 

~~~~~~~~~:s~~ ~~~~:,~,:~~~, ~~~.:~: , j --~·-.. ~~~--·~~·~ · . l~~~~;;;J~:~~=~:~~:::::J 
(End of Provision) 

52.215-6 Place of Performance (Oct 1997) 

(a) The offeror or respondent, in the performance of any contract resulting from this solicitation, Dintends 
i2ldoes not intend [check applicable block) to use one or more plants or facilities located at a different 
address from the address of the offeror or respondent as indicated in this proposal or response to request for 



Name and Address of Owner and Operator of the Plant or Facility if Other than Bidder 
I Addr;;~ of Pia~-~--of.Pe~fo;.;a~ce · . -.--·-··ow~e; /ope,.-;t~;:~own~r A~id~~;;-(st~~~t; 

·~street, Address, City, Countyu State, : Address, City, County, State, 
Zip Code): ' · · · . Zip Code): . . 
. _ __. _ __ _.,'-"-~· -------- --· __ .. ____ - -· .... ... - . .:....·- ·. - · 1..-lt.- - • --: ·~-- · · ---·· .. _.._._~- ----- ·-· .. -- _._ .. - ~ ·-· ~-··;o......._. ________ _ __ ~ 

(End of Provision) 

52.2.:19-1 Small Busjness Program Representations (May 2004) 

(a) (1} The North American Industry Classification System (NAICS) code for this acquisition is See Note.* 
(2) The small business size standard is See Note. 
(3) The small business size standard for a concern which submits an offer in its own name, other than on a 

construction or service contract, but which proposes to furnish a product which it did not itself 
manufacture, is 500 employees. 

{b) Representations. 
(1) T~L!:.~E.!:esents a~ ~ar:t,9.f..,i!§ offer that it Dis Di~ no!._a Sf!lall .~usiness concerr1 see below). 
* * .---~-.. ~-·- ·~ --:-~~ ·- . . ·-----~-- . . . - . . ---··-··-·:-.. ·-.-- r.--·-· : . . . 

I ·. . I · · j· ··. Small Bu~~ness · · 
NAICS. I . . . ·.Description: . . Concern (YeS'/N~): 

[~f~:~~ ~~~~~E~
0
=s~~{~~~;~:~~::~: __ -:_ ~- -~--~------ 1 

f 541513 !'coMPUTER FACILITIES MANAGEMENTSERVICES . .. r-- Yes - ; 
. ' i ) 
f's41s19 j OTHER COMPUTER RELATED SERVICES - - --· ...... . r· Yes ----

r54161l f.AoMiNrsTRATIVE MANAGEMENT AND-GENERAL-·-· ·~ r, .. - Yes ---···~-

f MANAGEMENT CONSULTING SERVICES 
r---·- -- --.. - - ·- ·-····-
j541618 I OTHER MANAGEMENT CONSULTING SERVICES I Yes 

fs41690 f OTHER SCIENTIFIC ANDTECHNICAL--CONSUrn~G-~ rl:. ---y;-s---· -
1 ! SERVICES . 

ls419-9o- r ALLOTHER PROFESSIONAL, SCIENTIAC, AND ---- ~· Yes -
L...J2ECHNICAL SE~VICES 

(2) [Complete only if the offeror represented itself as a small business concern in paragraph (b)(l) of this 
provision.] The offeror represents, for general statistical purposes, that it 18'1is, Dis not, a small 
disadvantaged business concern as defined in 13 CFR 124.1002. 

(3) [Complete only if the offeror represented itself as a small business concern in paragraph (b}(1} of this 
** provision.] The offeror represents as part of its offer that it Dis, Dis not a women-owned small business 

concern. 

See Below).-~=,., , . -· _ ··-··ea· .. .-- .. ...._."==-"~...,.....""""'_......., 

r
:~-:- . r --·-:- ~-women--owned 

AICS: J ~escription: Small Business 
, . . J Concern (Yes/No): 
~~--r··-----------·--------~-------~--~---------- N----~--.. · -------·---~.. --
' 541511 . CUSTOM COMPUTER PROGRAMMING SERVICES I No 
'!----· r- -·· ···--·_ .... ____ ....... - --· ·-·-------.. ---·-r---
:l 541512 j COMPUTER SYSTEMS DESIGN SERVICES l No ~ 

J S41s13! c oMPUTER FAcrimEsMANAG.EMENT sE-R'V!cis ___ ~-- · ,..... N;-··- ·--·-··r i 
. , ........ _ _,_ - ·-- ---.. --------~---··--·--··-·- .~-------- .. _ ·-----·---.-.--.. --- ~ 

j S41519 ! OTHER COMPUTER RELATED SERVICES I No i 
r5416n~ r;:oMINISTRAnvE-MANAGEMEt\JT A~li> GENERAL --r --- -- -·--No- .... ~- .. -~ ----~ I 
; : MANAGEMENT CONSULTING SERVICES ; ! 
lrs4i618-f o'T"ti-iR -MANAGEM.EN·:r·coNsuLnNG_s.ER\ilcEs- · ... -- ----. !' · ·- ···-~· ··.. 1\i;·- ·- - -· : 
~s-4t69o· ~OTHER sciENTIFIC.AN,D-TECHNICALCONSULTING - · · ! -- -· N~--------- ~ 
.. l · --- ··----



; TECHNICAL SERVICES 
t .. :~ . .....:~-1, -~·- --·· .. ~: .. .... :...-.-.=.:...·. --- ..:...:;:;:-,_-;;.::~~-=--=---=-· -~ :...;...: · :---.· -· ... - ~·.:.;. ..:.;_ • :_.. • ~ ·- . ~ 

(4) [Complete only if the offeror represented itself as a small business concern in paragraph (b)(1) of this 
* ,., provision.] The offeror represents as part of its offer that it Dis, Cis not a veteran-owned small business 

concern. 

rr;:~~~:~ · .·· ~- . ' .. ,-,~~ ,.-~=:~i::i:~: --~~~ "~=-~ "'""~'"~"~ ~~:f.~~~~i:::: 

~[ . ! . · . . · .. .· · .. · . · . · . . 1 Concern (Yes/No): ; !r;:::- ··-· r ··-·-~-~--- .... ~· ·~--~·--·~-----··--~-·~-"""""' - ·.---·- ~ ..... .- - .. - ... , ..... - ..... ~ . ..,. .. .._. ........... ___ _. ........ .... ·. 

II 541511 i CUSTOM COMPUTER PROGRAMMING SERVICES ; No ; 
r-·- ~- ---·- ·· . · . . ·---~- ··-- . -·--·-·-·-·· "···- -- ·--- ~ ·-···--~- ;- ·-· ·-··-~--------···~ ~ 

! 541512 I COMPUTER SYSTEMS DESIGN SERVICES 1 No • 
:.__ - ~- ·-~~~ ···-.--------~------·~~~-· ~ ·--~~---·--··~---·- !. 
j 541513 j COMPUTER FACIUTIES MANAGEMENT SERVICES I No j. 
, - ·.-~- . ... __ ___ .. · -· ·-----·--·--··~-- r--·-- -~-
!541519 I OTHER COMPUTER RELATED SERVICES j No i 

· i s416l i rADMiNi'SrRATIVE MANAGEMENT ANDG~ 1 ·r;;--- t 
1 f MANAGEMENT CONSULTING SERVICES I , ~ 

~,541618-. ro:rHER ·MANAGEMENT coNsuLTING sERvicEs - r-- No 
r:--- ~·-- -------~--~--R~-----· r~, ·~-~-- -~--····-~---~--~· 

I 541690 OTHER SCIENTIFIC AND TECHNICAL CONSULTING r No 

fs41990 &~:~~=:R PRoFessi(JNAL;'scieNnFIC. ANo---- 1------~---j-
1 l TECHNICAL SERVICES I . 
a.------=~ ····· · ww~ ... woo ·~ - ·· 

(5) [Complete only if the offeror represented itself as a veteran-owned small business concern in paragraph 
** (b)(4) of this provision.] The offeror represents as part of its offer that it Dis, Dis not a service- disabled 

veteran-owned small business concern. · 
See BelowJ 

De$<:rlption:. 
l se.VIC..Dlliabio.d 

. vetetan•owned 
. sl11afl Business . 

Coneet'n (Yes/No): 

j 541511. tcUSTOM COMPUTER PROGRAMMING SERVICES··---~ No 

f5ill12 rcoMPUTERSYSTEMSDESIGN SERVICES ,-- .. --.~---

is415l3- ~ COMPUTER-FACILITIES MANAGEMENT SERVICES- - • r- No 

r·s4ts19f0THERCOMPUTER RE.LATED SERVICES -----,-· -N~,----

~16ilf:ADMINISTRATIVE MANAGEMENTANi) GENERAL ,-~N-;;-----!-. I MANAGEMENT CONSULTING SERVICES f 
...---- r:.-·---- ·-·-·-·----·-·--·---· -- r--~ -----i 541618 J OTHER MANAGEMENT CONSULTING SERVICES j No 

~41G9o rOTHER sciENTIFIC. AND TECHNICAL CONSULT£NG !- - -·- No---·· 
~ i SERVICES j 
r·---.. -- r ·--··-·-- ·- --·· . - - - -------·---- - ~------·-------· 

1 541990 j ALL OTHER PROFESSIONAL, SCIENTIFIC, AND 1 No 
t j TECHNICAL SERVICES j 

---~~~~~ ~ ""=""' • " •. -~~~-.-=:~~~-~=~-~~~"'~ 

*If you are responding to a Government solicitation for supplies or services under a NAJCS code not 
listed in paragraph (b) of this certification, you must provide this certification directly to the Contracting 
Officer. 
**Small business concern, Veteran-owned small business concern, Service-disabled veteran -owned small 
business concern, and Women-owned small business concern status was calculated based on the NAICS 
codes, Number of Employees, and Average Annual Gross Revenues listed in the CCR Registration for 
"Company Name "along with the Small Business Administration size standard for each NAICS code. 

(6) [Complete only if the offeror represented itself as a small business concern in paragraph {b)(l) of this 
provision.] The offeror represents, as part of its offer, that-

(i) It cg)is, Dis not a HUBZone small business concern listed, on the date of this representation, on the 
' ;,...~ -~ "· ..... a;~:""~ ua u:,:,.,_,.,._ c---"""~u Q, H'""; "',....,...,.. r-.-,..,...""lr<4~ ~...,.;_,~-•""""",.., h.t, ~h.-. c ..... .-""'n Dt ,,_;...,..,.,.-.... A AVV'i ;l""'!;,...o!-"" "".,_;,..., _ 
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(ii) 1t Dis, ~is not a joint venture that complies with the requirements ot 13 CFR part 126, and the 
representation in paragraph (b)(6)(i) of this provision is i:1ccurate for the HUBZone smal! business 
concern or concerns that are participating in che joint venture. [The offeror shall enter the name or 
names of the HUSZone small business concern or concerns that are participating in the joint venture: 
.] Each HUBZone small business concern participating in the joint venture shall submit a separate 
signed copy of the HUBZone representation. 

(c) Definitions. As used in this provision-
"Service-disabled veteran-owned small business concern"-
( 1) Means a small business concern-

(i} Not less than 51 percent of which is owned by one or more service-disabled veterans or, in the case 
of any publicly owned business, not less than 51 percent of the stock of which is owned by one or 
more service-disabled veterans; and 

(ii} The management and daily business operations of which are controlled by one or more service
disabled veterans or, in the case of a veteran with permanent and severe disability, the spouse or 
permanent caregiver of s~ch veteran. 

(2) Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with a disability that is 
service-connected, as defined in 38 u.s.c. 101(16). 

"Small business concern" means a concern, including its affiliates, that is independently owned and operated, 
not dominant in the field of operation in which it is bidding on Government contracts, and qualified as a small 
business under the criteria in 13 CFR part 121 and the size standard in paragraph (a) of this provision. 
"Veteran-owned small business concern" means a small business concern-
(1) Not less than 51 percent of which is owned by one or more veterans (as. defined at 38 U.S.C. 101(2)) or, 

in the case of any publicly owned business, not less than 51 percent of ·the stock of which is owned by 
one or more veterans; and 

(2) The management and daily business operations of which are controlled by one or more veterans. 
"Women-owned small business concern" means a small business concern-
(!) That is at least 51 percent owned by one or more women; or, in the case of any publicly owned business, 

at least 51 percent of the stock of which is owned by one or more women; and 
(2) Whose management and daily business operations are controlled by one or more women. 

(d) Notice. 
(1) If this solicitation is for supplies and has been set aside, in whole or in part, for small business concerns, 

then the clause in this solicitation providing notice of the set-aside contains restrictions on the source of 
the end items to be furnished. 

(2) Under 15 U.S.C. 64S(d), any person who misrepresents a firm's status as a small, HUBZone small, small 
disadvantaged, or womer:~- owned small business concern in order to obtain a contract to be awarded 
under the preference programs established pursuant to section 8(a), 8(d), 9, or 15 of the Small Business 
Act or any other provision of Federal law that specifically references section 8( d) for a definition of 
program eligibility, shall-
{i) Be punished by imposition of fine, imprisonment, or both; 
(li) Be subject to administrative remedies, including suspension and debarment; and 
(iii) Be ineligible for participation in programs conducted under the authority of the Act. 

Alternate I (Apr 2002) 
As prescribed in 19.308(a)(2), add the following paragraph {b){7) to the basic provision: 

(7) [Complete if offeror represented itself as disadvantaged in paragraph {b)(2) of this provision.] The offeror 
shall check the category in which its ownership falls: 

CBiack American. 

DHispanic American. 

DNative American (American Indians, Eskimos, Aleuts, or Native Hawaiians). 

DAsian-Pacific American (persons with origins from Burma, Thailand, Malaysia, Indonesia, Singapore, Brunei, 
Japan, China, Taiwan, Laos, Cambodia (Kampuchea}, Vietnam, Korea, The Philippines, U.S. Trust Territory of 
the Pacific Islands (Republic of Palau), Republic of the Marshall Islands, Federated States of ~.ilicronesia, the 
.... .. . . . ~- . . - - . . . . . .. -· .. 



~Subcontinent Asian (Asian-Indian} American (persons with origins from India, Pakistan, Bangladesh, Sri 
Lanka, Bhutan, the Maldives Islands, or Nepal), 

Chndividualjconcern, other than one of the preceding. 

(End of Provision) 

52.219~2 Equal Low Bids {Oct 1995) 

(a) This provision applies to small business concerns only 
(b) The bidder's status as a labor surplus area (LSA} concern may affect entitlement to award in case of tie bids. 

If the bidder wishes to be considered for this priority, the bidder must identify, in the following space, the 
LSA in which the costs to be incurred on account of manufacturing or production (by the bidder or the first-

~er sub£2f~G>t:f~u;t_!T2L~ -~.h~.nJ.P..J?.~';~':r.l\-~t!.~~f~...tr~~i1ce~ -d~~~=-~,--=~'1 
S!!J~=••J~",!!J,L.,!"~'·-·-4!!,_JJ~,,,~-~,=~~---" 1 lYI L!!,~~,.-!.-.!~11!~}-!~.rU _e : ~~.,.,~~~=.,_,J 

(c) Failure to identify the labor surplus areas as specified in paragraph (b) of this provision will preclude the 
bidder from receiving priority consideration. If the bidder is awarded a contract as a result of receiving priorit')l 
consideration under this provision and would not have otherwise received award, the bidder shall perform the 
contract or cause the contract to be performed in accordance with the obligations of an LSA concern. 

(End of Provision) 

52.219-19 Small Business Concern Representation for the Small Business Competitiveness 
Demonstration Program (Oct 2000} 

(a) 

(b) 

(c) 

Definition. "Emerging small business" as used in this solicitation, means a small business concern whose size 
is no greater than 50 percent of the numerical size standard applicable to the North American Industry 
Classification System (NAICS} code assigned to a contracting opportunity. 
[Complete only if the Offeror has represented itself under the provision at 52.219-1 as a small business 
concern under the size standards of this solicitation.] The Offeror Clis Dis not an emerging small business. 

!See belowi_ . _ . -~-~-==~= 

~
·_·_- - r~~--- --.------- ---- Emerging s~a,.l · ·· 
NA_ ICS_: · _ -·_. · Descript_ion: . Business Concern .. 

_ 1 (Yes/No): 

f54iru J CUSTOM -COMPUTER PROGRAMMING -SERVICES ·---· -···~·--··-No ----~---

1541512 rc·OMPUTERSYSTEMS DESIGN SERVICES ______ . r·---~-No------

fs4 isi_3_ !coM PUTER- FACIUTIES .. MANAGEM ENT SERVICES _____ , _____ , r-------- -N-;,- ----
1541519-r OTHER-COMPUTER Rl:iAl-"Eo-SERVIci:s _T __ .. .,_____ No 

r:ls4i611 I ADM-£NISTAATIVE _M,ANAGEMENT AND GENERAL - - ----r--- N_o _ _ _ 
. { MAI\IAGEIVI ENT CONSUL TII\JG SERVICES 1. 

154 i618"1 OTHER MANAG.EMEI'h CONSULTING-SERVICES . r -·····-- No ----- -
~--- r::::::;;->-·-~----··------·- -··-··---· ·-----------··---~ ·----- ·~~---~-·- - --
! 541690 ! OTHER SCIENTIFIC AND TECHNICAL CONSULTING ! No 
I i SERVICES l 
I I ' 

·~,s4"i ggo. rALL-OTHER PROFES-SIONAL, SCIENTIFIC~·AND---,----- --N-o ------![. 
I ' TECHNICAL SERVICES ' 
I t S 
' ·· ---=:;-~ .............. __ :.=~-=x-=-7"f=:-- . ·-=-=-== . ~--'-~~-~:.. .... ·--~~~==~v:r =:~-~ 

[Complete only if the Offeror is a small business or an emerging small business, indicating its size range.] 
Offeror's number of employees for the past 12 months [check this column if size standard stated in 
solicitation is expressed in terms of number of employees] or Offeror's average annual gross revenue for the 
last 3 fiscal years [check this column if size standard stated in solicitation is expressed in terms of annual 
receipts]. [Check one of the following.) 

Number of Employees Average Annual Gross Revenues 
1}('1 C:f"\ ""t""' ~-"" ....... ~ n U.1 II"'V".;u: ..... i~ A.+- ...... ,-.,... 



D 101-250 

D 251-500 

D_ so1-7so 
D_ 751-1,ooo 
D_ Over 1,000 

D_ $2,000,001-~~3.5 million 

D_ $3,500,001-$5 million 

D_ $5,000,001-$10 rnillion 

D_ $10,000,001-$17 million 

D_ Over $17 million 

(End of Provision) 

52.219-21 Small Business Size Representation for Targeted Industry Categories under the Small 
Business Competitiveness Demonstration Program (May 1999) 

[Complete only if the Offeror has represented itself under the provision at 52.219-1 as a small business concern 
under the size standards of this solicitation.] Offeror's number of employees for the past 12 months [check this 
column if size standard stated in solicitation is expressed in terms of number of employees] or Offeror's average 
annual gross revenue for the last 3 fiscal years [check this column if size standard stated in solicitation is 
expressed in terms of annual receipts]. [Check one of the following.] 

Number of Employees Average Annual Gross Revenues 

12l_ SO or fewer 

D 51-100 

D 101-2so 

D_ 2s1-soo 

D 501-750 

D_ 751-1,000 

D_ Over 1,000 

D_ $1 million or less 

l81_ $1,000,001-$2 million 

D_ $2,000,001-$3.5 million 

D_ $3,500,001-$5 million 

D_ $5,000,001-$10 million 

D_ $10,000,001-$17 million 

D_ Over $17 million 

(End of Provision) 

52.219-22 Small Disadvantaged Business Status (Oct 1999) 
(a) General. This provision is used to assess an offeror's small disadvantaged business status for the purpose of 

obtaining a benefit on this solicitation. Status as a small business and status as a small disadvantaged 
business for general statistical purposes is covered by the provision at FAR 52.219-1, Small Business Program 
Representation. 

(b) Representations. 
(1) General. The offeror represents, as part of its offer, that it is a small business under the size standard 

applicable to this acquisition; and either-
18:1 (i) It has received certification by the Small Business Administration as a small disadvantaged business 

concern consistent with 13 CFR 124, Subpart B; and 
(A) No material change in disadvantaged ownership and control has occurred since its certification; 
(B) Where the concern is owned by one or more disadvantaged individuals, the net worth of each 

individual upon whom the certification is based does not exceed $750,000 after taking into 
account the applicable exclusions set forth at 13 CFR 124.104(c)(2); and 

(C) It is identified, on the date of its representation, as a certified small disadvantaged business 
concern in the database maintained by the Small Business Administration {PRO-Net); or 

D (ii) It has submitted a completed application to the Small Business Administration or a Private Certifier to 
be certified as a small disadvantaged business concern in accordance with 13 CFR 124, Subpart B, 
and a decision on that application is pending, and that no material change in disadvantaged ownership 
and control has occurred since its application was submitted. 

(2) DFor Joint Ventures. The offeror represents, as part of its offer, that it is a joint venture that complies 
with the requirements at 13 CFR 124.1002(f) and that the representation in paragraph (b)(l) of this 
provision is accurate for the small disadvantaged business concern that is participating in the joint 
venture. [The offeror shall enter the name of the small disadvantaged business concern that is 
participating in the joint venture: .] 

(c) Penalties and Remedies. Anyone who mtsrepresents any aspects of the disadvantaged status of a concern for 
the purposes of securing a contract or subcontract shall-
(1) Be punished by imposition of a fine, imprisonment, or both; 



A~t~G·r8~te 1 (Oct 1998) 
As prescribed in 19.307(b) 19.308(b), add the following paragraph (b)(3) to the basic provision: 

(3) Address. The offeror represents that its address Dis IZ!is not in a region for which a small disadvantaged 
business procurement mechanism is authorized and its address has not changed since its certification as a 
small disadvantaged business concern or submission of its application for certification. The list of 
authorized small disadvantaged business procurement mechanisms and regions is posted at 
http://www.arnet.gov/References/sdbadjustments.htm. The offeror shall use the list in effect on the date 
of this solicitation, "Address," as used in this provision, means the address of the offeror as listed on the 
Small Business Administration's register of small disadvantaged business concerns or the address on the 
completed application that the concern has submitted to the Small Business Administration or a Private 
Certifier in accordance with 13 CFR part 124, subpart B. For joint ventures, "address" refers to the 
address of the small disadvantaged business concern that is participating in the joint venture. 

(End of Provision) 

52.222-18 Certification Regarding Knowledge of Child Labor for Listed End Products (Feb 2001) 

(a) Definition: 
"Forced or indentured child labor" means all work or service-
(1) Exacted from any person under the age of 18 under the menace of any penalty for its nonperformance 

and for which the worker does not offer himself voluntarily; or 
(2) Performed by any person under the age of 18 pursuant to a contract the enforcement of which can be 

accomplished by process or penalties. 
(b) Listed end products. The following end product(s) being acquired under this solicitation is (are) included in 

the List of Products Requiring Contractor Certification as to Forced or Indentured Child Labor, identified by 
their country of origin. There is a reasonable basis to believe that listed end products from the listed 
countries of origin may have been mined, produced, or manufactured by forced or indentured child labor. 

Listed End Products 
Listed Country of 
Origin 

Bamboo Burma 

Beans (including yellow, soya, Burma 
and green beans 
Bricks (hand-made) Burma, Pakistan 
Chilies 
Corn 
Pineapples 
Rice 
Rubber 
Shrimp (acquaculture) 

Burma 
Burma 
Burma 
Burma 
Burma 
Burma 

Sugarcane Burma 
Teak Burma 

(c) Certification. The Government will not make award to an offeror unless the offeror, by checking the 
appropriate block, certifies to either paragraph (c)(1) or paragraph (c)(2) of this provision 

I2J (1) The offeror will not supply any end product listed in paragraph (b) of this provision that was mined, 
produced, or manufactured in a corresponding country as listed for that end product. 

D (2) The offeror may supply an end product listed in paragraph (b) of this provision that was mined, 
produced, or manufactured in the corresponding country as listed for that product. The offeror 
certifies that it has made a good faith effort to determine whether forced or indentured child labor was 
used to mine, produce, or manufacture such end product. On the basis of those efforts, the offeror 
certifies that it is not aware of any such use of child labor. 

(End of Provision) 

52.222~22 Previous Contracts and Compliance Reports (Feb 1999) 

The offeror represents that-

fa) It Ohas It fElhas not oarticinated in a orevious contract or subcontract subiect the Eoual Oooortunitv clause 



(c) Representations indicating submission of requirecl compliance reports, signed by proposed subcontractors, will 
be obtained before subcontract awards. 

52.22.2~25 Affirmative Action CcmpUam::e (Apr 1984) 

The offeror represents that-
(a) It Clhas developed and has on file, Dhas not developed and does not have on file, at each establishment, 

affirmative action programs required by the rules and regulations of the Secretary of Labor (41 CFR 60-1 and 
60-2); or 

(b) It 181 has not previously had contracts subject to the written affirmative action programs requirement of the 
rules and regulations of the Secretary of Labor. 

(End of Provision) 

52.222-48 Exemption from Application of the Service Contract Act to Contracts for Maintenance, 
Calibration, or Repair of Certain Equipment Certification (Feb 2009) 

(a) The offeror shall check the following certification: 
Certification 

The offeror Ddoes 121does not certify that -
(1) The items of equipment to be serviced under this contract are used regularly for other than Government 

purposes, and are sold or traded by the offeror (or subcontractor in the case of an exempt 
subcontractor) in substantial quantities to the general public in the course of normal business 
operations; 

(2) The services will be furnished at prices which are, or are based on, established catalog or market prices 
for the maintenance, calibration, or repair of equipment. 
(i) An "established catalog price" is a price included in a catalog, price list, schedule, or other form that 

is regularly maintained by the manufacturer or the offeror, is either published or otherwise available 
for inspection by customers, and states prices at which sales currently, or were last, made to a 
significant number of buyers constituting the general public. 

(ii) An "established market price" is a current price, established in the usual course of trade between 
buyers and sellers free to bargain, which can be substantiated from sources independent of the 
manufacturer or offeror; and 

(3) The compensation (wage and fringe benefits) plan for all service employees performing work under the 
contract are the same as that used for these employees and equivalent employees servicing the same 
equipment of commercial customers. 

(b) Certification by the offeror as to its compliance with respect to the contract also constitutes its 
certification as to compliance by its subcontractor if it subcontracts out the exempt services. If the offeror 
certifies to the conditions in paragraph (a) of this provision, and the Contracting Officer determines in 
accordance with FAR 22.1003-4(c)(3) that the Service Contract Act-
(1) Will not apply to this offeror, then the Service Contract Act of 1965 clause in this solicitation will not be 

included in any resultant contract to this offeror; or 
(2) Will apply to this offeror, then the clause at 52.222-51, Exemption from Application of the Service 

Contract Act to Contracts for Maintenance, Calibration, or Repair of Certain Equipment-Requirements, in 
this solicitation will not be included in any resultant contract awarded to this offeror, and the offeror 
may be provided an opportunity to submit a new offer on that basis. 

(c) If the offeror does not certify to the conditions in paragraph (a) of this provision-
(!) The clause in this solicitation at 52.222-51, Exemption from Application of the Service Contract Act to 

Contracts for Maintenance, Calibration, or Repair of Certain Equipment- Requirements, will not be 
included in any resultant contract awarded to this offeror; and 

(2) The offeror shall notify the Contracting Officer as soon as possible, if the Contracting Officer did not 
attach a Service Contract Act wage determination to the solicitation. 

(d) The Contracting Officer may not make an award to the offeror, if the offeror fails to execute the 
certification in paragraph (a) of this provision or to contact t he Contracting Officer as required in paragraph 
(c) of this provision. 
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(a) The offeror shall check the following certification: 
Certification 

The offeror Ddoes 181does not certify that ~ 
(1) The services under the contract are offered and sold regularly to non-Governmental customers, and are 

provided by the offeror (or subcontractor in the case of an exempt subcontract) to the general public in 
substantial quantities in the course of normal business operations; 

(2) The contract services are furnished at prices that are, or are based on, established catalog or market 
prices. An "established catalog price" is a price included in a catalog, price list, schedule, or other form 
that is regularly maintained by the manufacturer or the offeror, is either published or otherwise available 
for inspection by customers, and states prices at which sales currently, or were last, made to a 
significant number of buyers constituting the general public. An "established market price" is a current 
price, established in the usual course of ordinary and usual trade between buyers and sellers free to 
bargain, which can be substantiated from sources independent of the manufacturer or offeror; 

(3) Each service employee who will perform the services under the contract will spend only a small portion of 
his or her time (a monthly average of less than 20 percent of the available hours on an annualized basis, 
or less than 20 percent of available hours during the contract period if the contract period is less than a 
month) servicing the Government contract; and 

(4)The offeror uses the same compensation (wage and fringe benefits) plan for all service employees 
performing work under the contract as the offeror uses for these employees and for equivalent employees 
servicing commercial customers. 

(b) Certification by the offeror as to its compliance with respect to the contract also constitutes its certification 
as to compliance by its subcontractor if it subcontracts out the exempt services. If the offeror certifies to 
the conditions in paragraph (a) of this provision, and the Contracting Officer determines in accordance with 
FAR 22.1003-4(d)(3) that the Service Contract Act-
(1) Will not apply to this offeror, then the Service Contract Act of 1965 clause in this solicitation will not be 

included in any resultant contract to this offeror; or 
(2) Will apply to this offeror, then the clause at FAR 52.222-53, Exemption from Application of the Service 

Contract Act to Contracts for Certain Services-Requirements, in this solicitation will not be included in 
any resultant contract awarded to this offer, and the offeror may be provided an opportunity to submit a 
new offer on that basis. 

(c) If the offeror does not certify to the conditions in paragraph (a) of this provision-
(!) The clause of this solicitation at 52.222-53, Exemption from Application of the Service Contract Act to 

Contracts for Certain Services-Requirements, will not be included in any resultant contract to this 
offeror; and 

(2) The offeror shall notify the Contracting Officer as soon as possible if the Contracting Officer did not 
attach a Service Contract Act wage determination to the solicitation. 

(d) The Contracting Officer may not make an award to the offeror, if the offeror fails to execute the certification 
in paragraph (a) of this provision or to contact the Contracting Officer as required in paragraph (c) of this 
provision. 

(End of Provision) 

52.223-4 Recovered Material Certification (May 2008) 

As required by the Resource Conservation and Recovery Act of 1976 (42 U.S.C. 6962(c)(3)(A)(i)), the offeror 
certifies, by signing this offer, that the percentage of recovered materials content for EPA-designated items to 
be delivered or used in the performance of the contract will be at least the amount required by the applicable 
contract specifications or other contractual requirements. 

BJ CREDENCE MANAGEMENT SOLUTIONS LLCcertifies compliance with 52.223-4 

(End of Provision) 

Sl-.223-9 Estimate of Percel!"'tage of Recove1·ed Material Ccft\te,"'lt for EPA.-Oesig;nated Items 



\UJ 1 n<: "-OfiUdUUr Sfldll ~xec..:ute me ruuowm~ cerum:cmon requ1reu uy Ul<: Kesuurce L.onservcmon dflll Kecovery 

Act of 1976 (42 U.S.C. 6962(i)(2)(C)): 

~ertific~i:itm 

12lr, Sid Chowdhary. President and CEO(name of certifier), am an officer or employee responsible for the 
performance of this contract and hereby certify that the percentage of recovered material content for EPA
designated items met the applicable contract specifications or other contractual requirements. 

Submission of this ORCA record serves as the signature for this Certification 
[Signature of the Officer or Employee] 
Sid Chowdhary 
[Typed Name of the Officer or Employee] 
President and CEO 
[Title] 
CREDENCE MANAGEMENT SOLUTIONS LLC 
[Name of Company, Firm, or Organization] 
02/15/2010 11:14:48 PM 
[Date] 

(End of Provision) 

52.223-13 Certification of Toxic Chemical Release Reporting (Aug 2003) 

(a) Executive Order 13148, of April 21, 2000, Greening the Government through Leadership in Environmental 
Management, requires submission of this certification as a prerequisite for contract award . . 

(b) By signing this offer, the offeror certifies that-
(1) As the owner or operator of facilities that will be used in the performance of this contract that are 

subject to the filing and reporting requirements described in section 313 of the Emergency Planning and 
Community Right-to-Know Act of 1986 (EPCRA) (42 U.S.C. 11023) and section 6607 of the Pollution 
Prevention Act of 1990 (PPA) (42 U.S.C. 13106), the offeror will file and continue to file for such facilities 
for the life of the contract the Toxic Chemical Release Inventory Form (Form R) as described in sections 
313(a) and (g) of EPCRA and section 6607 of PPA; or 

(2) None of its owned or operated facilities to be used in the performance of this contract is subject to the 
Form R filing and reporting requirements because each such facility is exempt for at least one of the 
following reasons: [Check each block that is applicable.] 

181 (i) The facility does not manufacture, process, or otherwise use any toxic chemicals listed in 40 CFR 
372.65; 

D (ii) The facility does not have 10 or more full-time employees as specified in section 313(b)(1)(A) of 
EPCRA, 42 U.S.C. 11023(b)(1)(A); 

D (iii) The facility does not meet the reporting thresholds of toxic chemicals established under section 313 
(f) of EPCRA, 42 U.S.C. 11023(f) (including the alternate thresholds at 40 CFR 372.27, provided an 
appropriate certification form has been filed with EPA); 

D (iv) The facility does not fall within the following Standard Industrial Classification (SIC) codes or their 
corresponding North American Industry Classification System sectors: 
(A) Major group code 10 (except 1011, 1081, and 1094. 
(B) Major group code 12 (except 1241). 
(C) Major group codes 20 through 39. 
(D) Industry code 4911, 4931, or 4939 (limited to facilities that combust coal and/or oil for the 
purpose of generating power for distribution in commerce). 
(E) Industry code 4953 (limited to facilities regulated under the Resource Conservation and Recovery 
Act, Subtitle C (42 U.S.C. 6921, et seq.), or 5169, or 5171, or 7389 (limited to facilities primarily 
engaged in solvent recovery services on a contract or fee basis); or 

D (v) The facility is not located in the United States or its outlying areas. 

(End of Provision) 

52.225~2 Buy American Act Certificate (Feb 2009) 
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unknown origin to have been min~d, produced, or manufactured outside the United States. The offeror shall 
list as ·foreign end products those end products manufactured in the United States that do not qualify as 
domestic end products, i.e., an end product that is not a COTS item and does not meet the component test 
in paragraph (2) of the definition of "domestic end product." The terms "commercially available off-the-shelf 
(COTS) item," "component," "domestic end product," "end product," " foreign end product," and "United 
States" are defined in the clause of this solicitation entitled "Buy American Act-Supplies." 

(b) ~?-~e:iJJn_ End fr<?_9~S!s: __ .· ~-... ~·-.-~~- .. . . -- ~ .. _ .. -~-----·--~- --~~~-- -~-~-~-

~~s,cr~p~~on: -~~--------- -~ · ----~ __ _ _:cou!.'~ry .~!-~~iSi.'.l~~-- -~~------~---- -- •~ ~ --~-=--~~~-· ......... ~ ,.~ 
(c) The Government will evaluate offers in accordance with the policies and procedures of Part 25 of the Federal 

Acquisition Regulation. 

(End of Provision) 

52.225-4 Buy American Act-Free Trade Agreements-Israeli Trade Act Certificate (Jun 2009) 

(a) The offeror certifies that each end product, except those listed in paragraph (b) or (c) of this provision, is a 
domestic end product and that for other than COTS items, the offeror has considered components of 
unknown origin to have been mined, produced, or manufactured outside the United States. The terms 
"Bahrainian, Moroccan, Omani, or Peruvian end product," "commercially available off-the-shelf (COTS) item," 
"component," "domestic end product," "end product," "foreign end product," "Free Trade Agreement 
country," "Free Trade Agreement country end product," "Israeli end product," and" "United States" are 
defined in the clause of this solicitation entitled "Buy American Act-Free Trade Agreements-Israeli Trade 
Act." 

(b) The offeror certifies that the following supplies are Free Trade Agreement country end products (other than 
Bahrainian, Moroccan, Omani, or Peruvian end products) or Israeli end products as defined in the clause of 
this solicitation entitled "Buy American Act-Free Trade Agreements-Israeli Trade Act": Free Trade Agreement 
Country End Products (Other than Bahrainian, Moroccan, Omani, or Peruvian End Products) or Israeli End 
Products: " 
[~e!:c!(~~:~:.. . ... :· .... _ ~-:_- -=~'nt.Y ~f ~igin: ___ --=~---=-'"~~~.:J 

(c) The offeror shall list those supplies that are foreign end products (other than those listed in paragraph (b) of 
this provision) as defined in the clause of this solicitation entitled "Buy American Act-Free Trade Agreements
Israeli Trade Act." The offeror shall list as other foreign end products those end products manufactured in the 
United States that do not qualify as domestic end products, i.e., an end product that is not a COTS item and 
does not meet the component test in paragraph (2) of the definition of "domestic end product." 

?E_t)~er For~!£~ E~.f.roctug~~-._,_=~.-r .. -·- ., . -· . . . 1 l!':!!cri_E!!o.n: . . "- . • . · · ..•.. ......1~~~!... Origi'!~ .. . .J 
(d) The Government will evaluate offers in accordance with the policies and procedures of Part 25 of the Federal 

Acquisition Regulation. 

Alternate I (Jan 2004) 
As prescribed in 25.1101 (b)(2)(ii), substitute the following paragraph (b) for paragraph (b) of the basic 
provision: 
(b) The offeror certifies that the following supplies are Canadian end products as defined in the clause of this 

~<:!!.~~~ entitled. "Bu;t .. ~"leri,can Act~ \reeJr~de A!lr~*'!l~~.~~-IsraeiLJrade Act:_: Canadia'l!.!!~ .. ]Products: 
scription: . . · · .· !Country of Orig.in: · 
~........... • • - - · . • k 'n' ,. . . .... .. _. .• . -~· 

Alternate II (Jan 2004} 
As prescribed in 25.1101(b)(2)(iii), substitute the following paragraph (b) for paragraph (b) of the basic 
provision: 

(b) The offeror certifies that the following supplies are Canadian end products or Israeli end products as defined 
in the clause of this solicitation entitled ''Buy American Act-Free Trade Agreements-Israeli Trade Act": 
Canadian or Israeli End Products: 
~~,~--..-. ... . ·--.-:--.--·: ·-~,.-.4 ... F . . .. ..,.-.,.,, . ., _ _ _....,-:-:-~~·:--·•-7";-;.~, ........ ,...--~.~~-=< s .. m . ~-t ... • ·" ··~~-,.--~".:;!"':>tr..~l 

cription: . !Country of Origin: 
•• ___ ..... ~:;.,.:-.. ~o;~ ....... - · . : .. .--·-· - -- .. ... -- • .J......:..'- -·- -..; ~~-.~: ~ ..... _.__ ....... ...:.-- ..... ~:...,.,;:..&.~.----- _ __,_ ... .,_~-=--.. --...:.-.-...:. ... ,#:. .. -~·~·.._:_~-··--!....-

(End of Provision) 

5l.225=6 Trade Agreements Ce;1:ificate (Jan 2005) 



t tl ) l he otteror snail nst as om·er end products tnose supplies tnat are not u.s.-made, or designated country, 
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(c) The Government will evaluate offers in accordance with the policies and procedures of Part 25 of the Federal 
Acquisition Regulation. For line items covered by the WTO GPA, the Government will evaluate offers of U.S.
made, or designated country, end products without regard to the restrictions of the Buy American Act. The 
Government will consider for award only offers of U.S.-made, or designated country, end products unless the 
Contracting Officer determines that there are no offers for those products or that the offers for those 
products are insufficient to fulfill the requirements of this solicitation. 

(End of Provision) 

52.225-18 Place of Manufacture. (Sept 2006) 

(a) Definitions.As used in this clause-
" Manufactured end product" means any end product in Federal Supply Classes (FSC) 1000-9999, except-
{!) FSC 5510, Lumber and Related Basic Wood Materials; 
(2) Federal Supply Group (FSG) 87, Agricultural Supplies; 
(3) FSG 88, Live Animals; 
(4) FSG 89, Food and Related Consumables; 
(5) FSC 9410, Crude Grades of Plant Materials; 
(6) FSC 9430, Miscellaneous Crude Animal Products, Inedible; 
(7) FSC 9440, Miscellaneous Crude Agricultural and Forestry Products; 
(8) FSC 9610, Ores; 
(9) FSC 9620, Minerals, Natural and Synthetic; and 
( 10) FSC 9630, Additive Metal Materials. 
"Place of manufacture" means the place where an end product is assembled out of components, or 
otherwise made or processed from raw materials into the finished product that is to be provided to the 
Government. If a product is disassembled and reassembled, the place of reassembly is not the place of 
manufacture. 

(b) For statistical purposes only, the offeror shall indicate whether the place of manufacture of the end 
products it expects to provide in response to this solicitation is predominantly-
(!) DIn the United States {Check this box if the total anticipated price of offered end products 

manufactured in the United States exceeds the total anticipated price of offered end products 
manufactured outs•de the United States); or 

(2) D Outside the United States. 

lf!£ £~~~=- _ ·- --~_.:]~lace ·of M~ri~iatiu·r.e: -~~- ·~ ==: :: :~ ~] 

(End of Clause) 

52.226-2 Historically Black College or University and Minority Institution Representation (Oct 2008) 

(a) Definitions. As used in this provision-
"Historically black college or university" means an institution determined by the Secretary of Education to 
meet the requirements of 34 CFR 608.2. For the Department of Defense, the National Aeronautics and Space 
Administration, and the Coast Guard, the term also includes any nonprofit research institution that was an 
integral part of such a college or university before November 14, 1986. 
"Minority institution" means an institution of higher education meeting the requirements of Section 365(3) of 
the Higher Education Act of 1965 (20 U.S.C. 1067k), including a Hispanic-serving institution of higher 
education, as defined in Section 502(a) of the Act (20 u.s.c. 1101a). 

(b) Representation . The offeror represents that it-
Dis 181is not a historically black college or university; 
Dis 18lis not a minority institution. 

(End of Provision) 
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at 'JL 2.2../-l4, tzJg11ts in IJata-beneraiJ . Any resUlting contracc may also prov iCie me Government tne option 
to order additional data under the Additional Data Requirements clause at 52.227- 16, if included in the 
contract. Any data delivered under the resulting contract will be subject to the Rights in Data-General 
clause at 52.227-14 included in this contract. Under the latter clause, a Contractor may withhold from 
delivery data that qualify as limited rights data or restricted computer software, and del iver form, fit, and 
function data instead . The latter clause also may be used with its Alternates II and or III to obtain delivery 
of limited rights data or restricted computer software, mar!<ed with limited rights or restricted rights notices, 
as appropriate. In addition, use of Alternate V with this latter clause provides the Government the right to 
inspect such data at the Contractor's facility . 

(b) By completing the remainder of this paragraph, the offeror represents that it has reviewed the requirements 
for the delivery of technical data or computer software and states [offeror check appropriate block]-
(1) 181None of the data proposed for fulfilling such requirements qualifies as limited rights data or 

restricted computer software~ or 

(2) Doata proposed for fulfilling such requirements qualify as limited rights data or restricted computer 
software and are identified as follows: 

(c) Any identification of limited rights data or restricted computer software in the offeror's response is not 
determinative of the status of the data should a contract be awarded to the offeror . 

{End of Provision) 
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Everyone Counts, Inc. is pleased to respond to the Request for Quotation (RFQ), HQ0566-10-Q-0018, released by the 

Business Transformation Agency (BTA) for the Federal Voter Assistance Program (FVAP) on March 16, 2010. In our 

response you will clearly see demonstrated our ability to fully satisfy all of the requirements identified in the RFQ. 

Additionally, it will be evident by our past performance that our work is of the highest quality and our level of service 

exceeds even the highest standards. 

The RFQ identifies the "purpose of this effort is to improve on-line voting assistance and voting opportunities for 

uniformed services personnel and dependents, and overseas voters of al/56 States and territories by piloting secure, 

web based state specific voting assistance wizard capability services including hosting and help desk." Everyone 

Counts is fully able to satisfy these requirements as we have enabled voters around the world to participate in their own 

local elections since 2003. Voters on all seven continents have securely, privately, independently and reliably marked 

and cast their unique, local ballots in conformance with the laws governing their voting. 

The solution we offer is quite simple and straightforward. We take the election files that are created for the precinct 

specific absentee ballot and upload them onto a secure server. The UOCAVA voter is provided secure and private 

access to his or her unique ballot through whatever authentication process is authorized by the State or local election 

jurisdiction. The voter, once accessing their unique ballot, is provided a 508 compliant application and may securely 

mark their choices conforming to the requirements of HAVA. Once satisfied with their choices, the voter then prints 

their ballot and returns their marked ballot, as directed by the State or local election jurisdiction, to be counted. 

Because of our rich election heritage we understand that even the largest election is really executed locally. As a 

function of this key understanding both our technology and election processes are based on elections being built from 

the perspective of the local jurisdiction. ·rhis enables us to build and implement quickly as well as scale from a few 

hundred to millions of voters. This has tremendous practical application as there is great diversity among election 

jurisdictions even within a given State. For instance though all jurisdictions follow the same State law, they implement it 

differently often even using different election system providers. In a State like Texas this means there is not a single 

election to build and support but 254 elections to build and support. Our technology and election processes make this 

daunting requirement manageable and feasible. 

As you read through our response to this RFQ you will be able to determine that the solutions we are offering may be 

adapted to the variety of election jurisdictions that exist within the 56 States and territories. This flexibility is not an 

add-on to our technology rather it is the result of the fact that Everyone Counts is a company that was brought into 

existence to meet the needs of voters. Our references will demonstrate that we particularly meet the needs of those in 

the military and living overseas. Our RFQ response is solidly based on our years of election experience and intentional 

engineering to build voting solutions that are secure, can scale, and can be adapted to the specific requirements and 

culture of the local jurisdiction while conforming to the overarching laws and regulations governing the election. 

We look forward to working with you, with the US States, territories and local jurisdictions to ensure that all citizens of 

the 56 States and territories are able to cast their ballot timely, securely and independently using their unique local 

ballot. 

c.:=.:::;:::._,.:-:;::.: ... ..o: :.~.J-1;, .. -~---: . .;. :·--:--...._ ·-----:~:: .. ;::....:::.~::.=:=-.::c .·. :-: ::o~..z:.~ ·.:-;...--=::.:.:::;::~;c~:·;:.:~~:::·:::~-=-.:.=-.:::.:::.:=::;::,.-.-::..:.·;::.: ::=:~~/S·'"- -:=·;-:- ... _ __:.::=.:.=.r.::~=:::;.;:;:;:::~::£.:-~.:..-;:;::..:::.=.:::: :::;..;..;.:=::t~_:~_·.-:-::-~ 
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Driving the multiple election solutions delivered by Everyone Counts is the elect platform. These are internet based 

services built incorporating the standard LAMP (linux, Apache, MySQL and PeriJ platform with the standard Java and 

Asterisk platforms. 

The elections we have conducted are delivered using the "software as a service" (SAAS) modeL 

The solutions deployed utilize a 3-tier design: client, application server, and database server. 

Using this 3 tier design enables the user interface to be customizable to any election 

environment. This provides a powerful capability ensuring the highest level of security to protect 

the privacy and integrity of the vote and reliable transparent results. 

Secw1ty 
While ease of use and accessibility by the voter are important, all of that becomes irrelevant if the vote cast is not secure 

and is susceptible to manipulation, either intentional or accidental. For democracy to work, a voter must be confident 

that their vote cast is private and reliably counted. The elections delivered by Everyone Counts are conducted using the 

elect platform. Security is a central focus; ballots are encrypted using state-of-the art,. military grade technologies 

including RSA with a 2048-bit key. 

The entire process of an election must be governed by the concerns of 

security and attention must be directed to ensure that nothing in the 

process compromises the ability of the voter to cast his or her ballot. The 

elect platform has been constructed to maximize the secure storage of all 

election data and access to the appropriate ballot by the voter. The laws 

and administrative rules governing how a voter accesses and returns their 

ballot differ among States and local jurisdictions. Yet the principle of 

ensuring that the voter sees only his or her unique ballot and that others !J!J!J!!J 
are prevented from either intent~onally or accidentally interfering with his s.,.,...,,,f>C s .. "' .. ''PC -s.,'""'''k s ... .,..,?C 

or her ability to access their ballot is central to all election jurisdiction- and therefore, to the architecture of the elect 

platform. We have conducted elections ranging from the voter being able to access his or her unique ballot by merely 

identifying the ballot style (precinct) they are entitled to, to having the voter go through multiple layers of security to 

authenticate who they are and what ballot they are entitled to mark. What drives the level of security to be imposed 

are the dictates of the local election official and the laws to which they must conform. Our solution does not dictate 

what must occur. Rather our solution conforms to the direction and requirements of the election administrator. 

Everyone Counts systems and processes protect the integrity of the ballot during every step of the election. Our servers 

use a state of the art Cisco firewall. Client services are hosted under VMware ESX as tightly controlled virtual machines. 

The voting engine used- to authenticate and/or find voters based on address, and present them their choices over the 

internet are- maintained as a unique virtual machine for each jurisdiction. An intrusion detection system monitors 

access to the system and blocks suspect access. 

The voting session uses SSL technology from the time the voter logs into the application until after the ballot has been 

confirmed/printed. We are currently using Thawte as our certification authority. We not only offer 128-bit encryption, 

but on current browsers, AES-256 bit is used. 
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We keep all systems locked down with only ports in use open. Our virtual machines are hosted by up-to-date versions of 

VMware ESX. The guest operating system is a current version of CentOS Linux with all patches; this ensures that 

confidential data is handled only over secure lines including SSL/Tl.S and VPN connections. 

Additionally, in order to protect against SQL injection and other attacks, business logic formats all database requests. 

The database is not exposed to the Internet 

DD.tabase Server 
The database server is the foundation to the three tier architecture. The data store used by the elect Platform is a sql 

based database. In the database server all critical pieces of information are securely stored and kept separate. This 

includes the ballot style information based on address, and if the jurisdiction so chooses authentication information. In 

a separate section of the database- also encrypted- the various election instructions and ballot style information are 

stored. This information is created using Everyone Counts proprietary authoring tool. 

eLect Capabilities 
The elect Platform is best understood not as a static solution but as a collection of capabilities that can be implemented 

in accordance with the requirements of a given local jurisdiction or the demands of a specific law or administrative rule. 

What follows is a list of capabilities that are inherent in the technology that we will provide through the BPA enacted 

through this RFQ. 

Ballot Creation 
One of the time consuming tasks facing all election administrators is the creation of the ballot. It is imperative that the 

ballot be 100% accurate. For many election officials, this means every time a new technology is introduced the election 

administrator has to essentially create another election. Our solution utilizes the files the election administrator creates 

for their precinct specific absentee ballots. As such, the files only need to be created and reviewed once. Some of the 

specific unique capabilities inherent in our solution are: 

• Flexible voter import-the ability to read data files in the format normally exported by the State or local 

jurisdiction's voter registration software (VR), whether in-house, custom, or vendor-specific. 

• Flexible ballot import-the ability to read data files in the format normally exported by the local jurisdiction's 

election management software (EMS), whether in-house, custom, or vendor-specific. 

• PDF Scraping-the ability to read and reuse ballots output from the from the local jurisdiction's EMS in Adobe or 

other PDF file formats. 

Ballot Return 
Though the focus of this RFQ is to provide the UOCAVA voter with an on-line ballot delivery and ballot marking wizard 

our elect solution also provides enhancements that will positively impact the processing of the ballot by the local 

election jurisdiction. These include but are not limited to: 

• Multiple return options-though returning ballots by mail (postal, UPS, Fed Ex) is very common, increasingly a 

number of States have enacted legislation that allows for ballots to be returned by other means including for 

example, facsimile (FAX) and email. 

• Local and remote printing option-:-several jurisdictions have the ability due to recently enacted legislation, to 

have the ballot returned electronically and printed at the local election office as well as being printed in the 

field. 
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(0) Processing facilitation-encoding the bailot and the other required documents (e.g. affidavit) with information 

that will facilitate processing is standard. We 'fully and securely support this capability. 

* Automated remaking (elect Transcribing)-one of the challenges the local jurisdiction faces when receiving a 

paper ballot from a UOCAVA voter is processing the ballot. Most of these ballots must be remade by official 

election staff to be officially counted. A unique and proprietary capability of the elect technology platform is to 

securely encode voter choices in a 20 bar code on the voter's ballot. The ballot then when received by the local 

jurisdiction is read using the 20 bar code and a new ballot- able to be read by their existing election equipment 

- is created. 

Election office 
receives elect 

Today ballot with 
20 barcode 

Election 
Administrator 
scans barcode 
which prints 
opticai scan 

ballot 

Election 
Administrator 
confirms that 

ballot choices are 
correct 

Election 
Administrator 

scans ballot for 
inclusion in the 

count 

• Assistance Returning the Ballot-in addition to providing the ability for the voter to print out his or her ballot to 

be returned our solution also enables the local jurisdiction to: 

o Provide specific and unique instructions as to how and where the voter is to return their ballot. 

o Provide the voter with instructions to create the required privacy/secrecy envelope. 

o Print out any affidavit or oath pages, providing the voter with the option to electronically include their 

name and address or other requested information or fill them in manually once printed. 

Ballot Marking 

• 508 Compliant-our solutions have been designed to be and are compliant with Section 508 of the U.S. 

Rehabilitation Act of 1973, as amended. We regularly engage disability groups in the community to learn how 

to better serve these voters and remain compliant with new legislation and standards as enacted or established. 

• HAVA Compliant-our solutions fully support the requirements of HAVA specifically as they pertain to voter 

interaction with the ballot. Our solutions limit over voting (unless explicitly allowed), inform the voter if they are 

under voting, provide a summary of choices, and allow the voter the ability to go back and make changes before 

finalizing their voting choices. 

• Mismark prevention-if a voter attempts to mark a ballot in a manner inconsistent with the local jurisdiction's 

voting rules, the system prevents the mismarking. 

• Vote clearing-for those jurisdictions using a paper return, the voter's choices are not stored on any computer 

after the voting session ends. 

General Features 

The elect technology being provided through this RFQ has many inherent characteristics and capabilities designed to 

improve the quality of the election experience by the voter, to make easier the more difficult election administration 

tasks and to enhance the overall confidence and trust in the election. Included are: 
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~ Open Code Advantage~Everyone Counts firmly believes that all elections should be transparent. Establishing 

trust in election systems is supremely important to voters' confidence. To this end, Everyone Counts allows for 

our software code to be audited by third parties to ensure that the code does exactly and only what it is 

intended to do. Everyone Counts has set a new standard for transparency and openness in election systems. 

• Multiple language support-Everyone Counts supports multiple language elections, either on the same ballot or 

with a language selection page for cases where many languages need to be provided. Our support is not limited 

to right-to-left languages or UTF-8 languages. 

• Military grade encryption-for jurisdictions choosing to accept votes electronically (not necessarily at FVAP 

expense), the solution is compatible with a digital ballot box that stores each voted ballot independently 

encrypted on the server. This increases security that even an inside attacker with cryptographic skills would be 

unable to read or modify the stored votes. 

• Flexible hosting-we deploy our elections on virtual machines which allows us to offer flexibility in our hosting 

solutions to ensure we meet the needs of each jurisdiction. Virtual machine (VM) is a software implementation 

of a machine that executes programs with the same security and privacy of a physical machine. Everyone 

Counts is able to locate a pre-tested VM on almost any hardware, making installation simple and eliminating the 

need to be onsite. Because of this, Jurisdictions can be offered the choice qf having the servers hosted in our 

secure facility in San Diego, California, or in their own facility. No matter which ,option a jurisdiction chooses, at 

no time does any information leave U.S. soil. All elections are created, deployed and secured right here in the 

USA. 

• Straight ticket voting-many jurisdictions offer Straight Ticket Voting as an option to voters. The definition of 

this varies from state to state. elect takes the jurisdiction rules and imbeds them into the software, thereby 

ensuring the voter has the option of voting this way when the law requires. Additionally, there may be races 

which do not apply to Straight Ticket Voting and the software presents the voter with the appropriate option. 

• Ballot locator-accessing the correct ballot style is the first step in successfully voting in an election. We offer 

three ways to accomplish this. (1) The Address 

Ballot Finder allows the voter to enter in a few key 

pieces of information from their address. Using a 

street database, we are able to locate which 

precinct the voter is in and identify the proper 

ballot style. (2) An alternative method of 

accessing the ballot would be to reference 

information provided by the voter on the elect 

login screen with a jurisdictions' voter registration 

,.,...., _,.~·. ~ ·. -··( .. 
; .' ·2. Voter • 
' accesses· bollot 

· online 
. . . !'· 

. . 

.,_ ~~ ... d·: ... 
1 3: )V'oi~t mark~ 

ballot in HAVA 
compllant way 

• -
system. This method could require information such as the last four digits of a social security number or a date 

of birth to access the ballot. (3) Finally, the above method may be used in combination with a PIN, which is 

securely issued to the voter. So for example, a voter may need to enter in his PIN with his DOB and SSN to 

successfully access his ballot. 

• Instant Runoff Voting (IRV)- Everyone Counts supports this method of voting. We are also able to guide the 

voter through the ballot by auto-numbering their selections as indicated by the voter's mouse click. These rules 

are embedded in the software to prevent the voter from inadvertently numbering their choices incorrectly. 

• Multiple elections-the elect system is not confined to use only during general elections. The license grant that 

will be provided under this RFQ will be perpetual. Additionally, our software is able to accommodate those 
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election specific rules associated with voting in primaries or special election. For example, in California, a voter 

is only allowed to vote in one party's primary. elect can enforce this rule . 

., Help desk-Everyone Counts is able to provide help desk assistance directly to election office and to the voter. 

We are able to provide support to the voter through election office or directly to the voter. Additionally we 

construct our elections with many built-in help features including an election specific tutorial, an election 

specific FAQ, and context specific assistance embedded throughout the election. The help desk support will be 

provided in conformance with the requirements of the RFQ: 

o Beginning August 19, 2010 through October 1, 2010 we will provide support from 9am to 6pm (Eastern 

Time). 

o Beginning October 2, 2010 through November 16, 2010 we will provide support 24/7. 

o Beginning November 17, 2010 through January 31, 2011 we will provide support from 9am to 6pm 

(Eastern Time). 

• Statistics-a great many valuable statistics are readily available to the election administrator and can be easily 

made available to FVAP. These include but are not limited to: 

o System Usage by jurisdiction 

o Ballots Attempted 

o Ballots Completed 

o User location, if available 

o Dates of access and completion 

Everyone Counts 
100% U.S. owned and based in San Diego, California, Everyone Counts is uniquely positioned to ensure that FVAP's goals 

can successfully combine America's oldest values with its newest technologies. Our primary mission is to ensure 

accessibly, participation, security and trust in elections. Since 1996, the companies' core and primary business has been 

to provide innovative technology solutions in public and private elections through elect"", Everyone Counts proprietary 

family of secure and transparent voting solutions. Our clients have included governments, political parties, labor unions, 

associations, schools and universities, and private companies. With local elections expertise on six continents and the 

highest integrity end-to-end web based voting solution in the world, Everyone Counts' elections are accessible, accurate, 

secure, auditable and completely transparent. 

Leadership 
Everyone Counts has built a very strong team of professionals who are the best at what they do. Our experience in this 

innovative area of voting is second to none, and our track record speaks for itself. 

• Lori J. Steele- Chief Executive Officer- brings more than 20 years of sound investment management and 

corporate finance experience to Everyone Counts. !n addition, Steele has detailed experience in promoting fair 

elections and improving voting methods and technologies across the globe. She has built a strong team and led 

her company to deliver a number of firsts that have enabled innovative voting channels to empower voters, 

particularly those with access issues and those whose participation rates are low. Steele has participated in the 

World Forum one-Democracy in Paris, France, was a panelist at the United Nation's ITU (International 

Telecommunications Union) \"lorld Forum on Technology and Telecommunications in Geneva, Switzerland, and 

at an international e-democracy forum in Budapest in 2006. She is ..?1 member of the Centre of Excellence's 

International Advisory CounciL Steele served as an adviser and City Council appointee to San Di.ego's Elections 

Tasl< Force. San Diego is America's seventh-largest city. 
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S'i:e~h~ ?nd her t-.::-am have partici~.:r~tHJ tn ~he d~veiapment crf techr:kal sV.mdards for internet v·::;.ting ~na 

~Jections in the U.S., the U.K. and Australia. Si1e has been iln invite(! partidpan\ at ·forums held by th,: U.S. 

flection Assistance Commission, ihe U.S.-ba~ed N-~tional Association for Secretaries of State (i-.t.t\SS) and ·~he 

National Association of State Eiectiorl Dit'e·:tors (i'lASED), iNho \ivork to ensure transparent, secure and acces.sib!e 

elections in \he public sector. 

• Paul DeGregorio- Chief Elections Officer- has served in significant policy-making, management, assessment, 

and training positions for several prominent institutions. In 2006 he served as Chairman of the United States 

Election Assistance Commission (EAC). As the USA's chief election official, DeGregorio focused on implementing 

the Help America Vote Act (HAVA) and fostering higher standards for electronic voting, best practices for 

election officials, and encouraging the use of new technology to serve voters, particularly voters with special 

needs. While serving as a commissioner of the EAC from 2003-2007, DeGregorio helped to distribute and 

oversee over $3 billion dollars in federal funding to US election officials, which brought new technology, new 

ideas and new leadership to the area of election reform. His impact on elections and democracy has been 

worldwide, having worked in over 30 countries for over 25 years as an election expert. 

From 1993-2003 DeGregorio worked as a technical expert and later as the COO and Executive Vice-President of 

the International Foundation for Election Systems {IFES), one of the world's pref.rlier NGO's that focuses on 

bringing democracy to every corner of the globe. DeGregorio began his career in elections in 1985, when he was 

appointed Director of Elections for St. Louis County, Missouri's largest jurisdiction and one of America's most 

complex voting districts. He served in that position for over 8 years before joining the University of Missouri-St. 

Louis as Director of Outreach in 1993, a position he held until joining IFES as COO in 2001. 

• Aaron Contorer- Chief of Products and Partnerships- spent 10 years at Microsoft where he was an executive 

on Windows, MSN, and Visual Studio, building and running product-development teams of up to 200 

professionals. He helped lead the conversion of MSN from proprietary to internet standards, and from his early 

work on Windows networking he holds several patents in distributed systems and network security. At 

Microsoft, Contorer also served as Bill Gates' technical advisor. Contorer holds nine "Ship-It" awards from 

Microsoft for successful deJivery of products to market. 

Contorer has also served as CTO of startup companies in the fields of printing, business decision optimization, 

and high-end web server infrastructure. He was one of the creators of the shareware business model. Contorer 

is an internet security expert and in 2009 provided a White Paper to the National Association of Secretaries of 

State addressing the issue of conducing secure elections online using advanced technology. Contorer has 

degrees in computer science and psychology from the University of Illinois at Urbana-Champaign, where he was 

one of the original internet software developers at the National Center for Supercomputing Applications (NCSA) 

and conducted research in usability and information delivery for government and scientific clients. 

• Jon Thomason- Vice President of Election Technology- is a twenty-year veteran of the software industry. He 

spent fifteen years at the Microsoft Corporation, where he worked on Windows for ten years on both the kernel 

and user experience teams. He was among the founders of the Xbox project, being in charge of operating 

system, the game developer's kit, and Xbox Live. He co-led the Xbox 360 planning process and as General 

Manager, ran the Windows User Experience team for Windows Vista. 
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Thomason brings with him a dept h of el,perience in software w it h world impact. He has participated in a dozen 

major releases and is an expert in shipping software and communicating about it. He considers it a great 

chal lenge and an honor to help bring the many benefits of modern security and IT technology to elections 

everywhere. 

o Stephen Daniels- Vice President of Sales for Everyone Counts- has more than 25 years of customer cent ri c 

experience having held key leadership positions at Oracle, Siebel, Peregrine, Secure lnfo and Memex, Inc. His 

work with these companies has centered not only on driving revenue but more importantly in delivering 

enterprise solutions that generate customer value over the long term. Daniels has worked with a diverse 

portfolio of customers. In each case whether it was a multinational finance company, a large government 

agency, or a local municipality, success was defined by the customer and their successful deployment of the 

enterprise solution. 

References 
UK Government, Swindon Period of Performance: April 26, Contract Value: 
Borough Council Contract Number: N/A 2007-May 3, 2007 (b)(4) J 

Email: 
Technical POC Name: Alan Winchcombe awinchcombe@testvalley.gov.uk Phone:441264368021 

Email: 
Contract POC Name: Alan Winchcombe awinchcombe@testvalley.gov.uk Phone: 44 1264368021 
Project Description: Relevance to FVAP Project: ·----
In an effort to provide voters with more accessible, Everyone Counts served as electronic ballot delivery and 
secure and convenient ways to vote, United Kingdom voting engine, as well as the integrating technology for the 
local elections authority Swindon Borough Council local elections in Swindon, England. In this election, voters 
chose Everyone Counts -- to provide the first "Vote were able to cast a ballot digitally or by paper at a polling 
Anywhere" multi-channel Internet election in the world. station, using a computer at work or home, or by telephone 
Voters had the choice of voting at any polling location at work or home. 
or remotely via computer or telephone. 

Th is election is relevant to the FVAP project because: 
" The dedication, professionalism, commitment and the • Combining digital technologies and traditional paper 
willingness just to keep going and deliver was simply ballots allowed greater access for voters. 
outstanding. You expect to work very hard at election • Election results from the Everyone Counts solution 
time but this was something else and this team was needed to be integrated with other election votes 
simply the best I have ever worked with and there hove • The same election engine, elect, was utilized 
been some very, very good ones in the past." • High level of customer service was provided ensuring 
-Alan Winchcombe, Electoral and eDemocracy election success and high voter confidence 
Manager, Swindon Borough Council • like the elections to be conducted here at a State and 

local level, Everyone Counts provided multiple ballot 
styles. 

• The election was offered in nine different languages 
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Franklin County, 

Washington 2009 Period of Performance: August 

Primary/General Election Contract Number: N/ A 2009-1\lovember 2009 Contract Value: [<b1<4> J 
Email: 

Technical POC Name: Diana Killian dkillian@co. franklin.wa.us Phone: (509} 545-3599 

Name: Zona Lenhart, Email: 

Contract POC Auditor zlenhart@co. franklin. wa. us Phone: (509) 545-3538 

Project Description: Relevance to FVAP Project: 

During the 2009 primary and general election Franklin The Everyone Counts solution augmented the overall vote by 

County, Washington, procured and deployed Everyone mail process within the County. 
Counts elect, the world's first electronic ballot delivery 
and HAVA compliant ballot marking wizard solution. This election is relevant to the FVAP project because: 
After accessing their appropriate ballot online and • The exact process of working with a lpcal jurisdiction 
successfully marking their ballots, voters then printed will be the ~arne; including taking existing voter files 
their ballots and returned the ballots by mail to be and uploading them to a server hosted by Everyone 
counted by the local election jurisdiction. This project Counts. 
targeted making voting more accessible to voters with • Application used was SOS compliant. 
disabilities. And elect is now the only proven electronic • Voter returned their ballot by mail . 
ballot delivery and HAVA compliant ballot marking • High level of quality customer service was provided 
wizard solution. by Everyone Counts to ensure a flawless election 

delivery. 
"The Everyone Counts' team was very responsive. While The success of this election makes elect the only proven 
we were held up by our printer for various reasons, electronic ballot delivery and HAVA compliant ballot marking 
there was never any delay at Everyone Counts. They wizard. 
were great to work with." Franklin County Auditor Zona 

Lenhart 

Australian Parliamentary Period of Performance: July- Contract Value: 
Election Contract Number: N/A November 2007 Auf<b><4> I 

Name: Judy Birkenhead, 
Assistant Director Email: 

Technical POC Electronic Voting judy.birkenhead@aec.gov.au Phone: +61 2 6271 4611 
Name: Judy Birkenhead, 
Assistant Director Email: 

Contract POC Electronic Voting judy.birkenhead@aec.gov.au Phone: +61 2 6271 4611 
Project Description: Retevance to FVAP Project: 
Provided on-line voting capability for uniformed Everyone Counts provided the electronic voting channel for 
members of the Australian Defence Force. These Everyone Counts provided the electronic voting channel for 
military voters were able to cast their ballot "in theater" the Australian Defence Force. 
including Iraq and Afghanistan. 

This election is relevant to the FVAP project because: 
This was a "kiosk" voting set-up. Voters marked their • This was the first election in the world where a 
choices on-line and had their marked ballots printed nation's entire military force serving on the front lines 
out and returned to their local jurisdiction to be were offered a secure way to vote their entire local 
counted. ballot electronically 

• Many of the voters that were served in this project 
The Australian Election Commission (AEC) deemed this will be in the same difficult-to-access place as those 
project to be, "Amazing", "Historic", and "A Success"! citizens we will serve through this FVAP program. 
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Honolulu Neighborhood 
Board Election Contract Number: N/ A 

Technical POC Name: Bryan Mick 

Contract POC Name: Carolyn Fukumoto 

Project Description: 
Build and conduct a fully digital election for the City and 
County for their Neighborhood Board of 
Commissioners. In this election, voters were able to 
cast their ballot online or by telephone, at home, at 
work or wherever they had access to a computer or 
telephone. Due to a delayed contracting process, the 
entire election for 150,000 voters of 22 unique ballots 
and 153 ballots had to be operational in seventeen 
days, which did not pose any issues for Everyone 
Counts. 

' 
"By choosing Everyone Counts, we were able to 
streamline the administrative process and cut more 
than $100,000 in election cost," said Joan Manke, 
Executive Director for the City and County of Honolulu. 

Democratic Committee 
Abroad: u.s. Presidential 
Primary Contract Number: N/A 

Name: Meredith Gowan 
Technical POC Le Goff 

Name: Meredith Gowan 

Contract POC Le Goff 

Project Description: 

Democrats Abroad (DA) is an official body of the U.S. 
Democratic National Committee, representing 
thousands of U.S. voters affiliated with the Democratic 

·!l Everyone Counts won an open competitive bid where 
all solutions were evaluated for accessibility and 
security, and Everyone Counts solution won. 

$ The AEC conducted an independent audit focused on 

the security of the application which Everyone Counts 

passed. 

• The election, though national in scope, was executed 
on local basis with each voter receiving his or her 
unique ballot to mark. 

• Votes counted increased to 75% from the 23% 
counted when only postal voting was provided to the 
military voters. FVAP is working to ensure he same 
success with US voters serving overseas. 

Period of Performance: May 
2009 Contract Value: f{6R4~ I 
Email: bmick@honoluli.gov Phone: (808) 768-3717 

Email: 
cfukumoto@honolu lu.gov Phone: (808) 768-3800 

Relevance to FVAP Project: 
Everyone Counts conducted the entire election, including the 
tabulation of votes. 

This election is relevant to the FVAP project because: 

• The same elect engine used will power the elections 
we conduct under this FVAP program. 

• The election was hosted on an Everyone Count's 
server. 

• The application while being executed locally in 
Honolulu was built and supported remotely in San 
Diego. 

• Customer service was again a key and central feature 
enabling the success of the election. 

Period of Performance: February 
5, 2008- February 12, 2008 Contract Value: [ b)(

4
) i 

Email: 
meredithgowanlegoff@gmail.com Phone:+ 33155 6117 08 

Email: 
meredithgowanlegoff@gmail.com Phone:+ 33 155 6117 08 

Relevance to FVAP Project: 

Everyone Counts provided on-line voting to augment voting by 
mail and in-person voting at caucuses held in selected cities. 
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Party. Everyone Counts was contracted to provide on- This election is relevant to the FVAP project because: 
line voting for 1,000,000 potential voters with a total @ This population is a real subset of the voters being 
of 50,000 registered voters in the final database. served by this FVAP project, and Everyone Counts 
Voters living in 164 countries around the globe successfully served this population, increasing 
participated in this week-long Presidential primary. registration and turnout 10-fold. No other overseas 

voting project by any other supplier has had such 
"What Everyone Counts did with the Democrats Abroad 
global primary was so amazing ... We've heard from so 
many people that they were so happy to vote by 
internet in their global primary from places as far away 
as Bangkok." 
-Meredith Gowan Le Goff, Democrats Abroad, Chair 
EMEA 

Reference Summary: 

success. 

• It demonstrates our ability to work with a 
geographically disperse set of voters, including the 
challenges of communication (providing support) 
through multiple time zones. 

• It demonstrates our awareness and experience in 
dealing not only with citizens in uniform but those 
civilians living abroad. 

• Highlights once again the superb customer service 
provided and the key role it plays in delivering a 
successful election. 

Everyone Counts is quite proud of the elections we have conducted. We have conducted them with the highest quality 

of service. Through our technology and professional services, we have ensured that the elections themselves were 

conducted in a manner that engendered the highest level of confidence from the voter and the election administrators. 

To that end, we are proud to state that in all of the elections we have conducted and supported, we have never lost a 

voter's vote. We have never had an election disputed or decertified. This stellar record is a function of the secure 

technology we deployed- architected specifically for elections- and the extreme professionalism and election experience 

of the staff Everyone Counts uses to build, support and conduct elections. 

We intend to bring this same quality of technology and level of service to the jurisdictions we will support through this 
.' 

BPA. 
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As laid out in the RFQ we have developed responses to the three use cases identified below. 

Case 1: Case 2: Case 3: 
414 E Nueva 410 North Willow 5106 Thackary Ct. 
San Antonio, TX 78205-3422 Kenai, AK 99611 Fairfax, VA 22032 

These cases may be accessed at https://uocava.everyoneoounts.com. It is important to note that this is only a 

demonstration. Should we be selected to actually build the elections for any of these jurisdictions it is important to 

note that these elections would be customized to the specific requirements of the local jurisdiction. This would include 

but not be limited to the actual wording of instructions, screen placement of choices, and aesthetic matters such as 

color themes. Additionally, the URL would be State specific and would be accessible from www.fvap.gov, the local 

jurisdiction as well as the State. 

Each of the cases follows the same flow, shown here below. The voter is logically walked through a sequence of screens 

to find their appropriate ballot, mark their ballot in a HAVA compliant way, and have the tools to return their ballot to 

the election office with their paperwork to authenticate them as a voter. 

Welcome. Ink: 

Confirmation: 
Rcitorote ac!rlr~ss tc 

votE'r 

Welcome 

[ nter 'JOt.!r City, St::;te 
;,nd Zip 

Vo!"': prEsentedwith 
(o ., f-:: t ballot styl~ 

fer m;,•'king 

r.:r.te~ your Street 
Name 

Confl:matic>!1 Page 

M.?tr.h Stre<>H 
appeal. sclr,c OrlC 

Prir.t 01,1~ 

F.nter•t::>•·r Lo~.s~· 
nu:r-~~r 

Affadavit wi:t~ n?me. 
addrEss and sig·;3:u:~ 

and insuucti0'1.: 

The UOCAVA voter begins at the above URL and is directed to the Welcome Page. Here the voter is given an outline of 

what is to come: finding their proper ballot style, marking their ballot, filling out affidavit paperwork, frequently asked 

questions, and instructions. The information on this page contains general information for all UOCAVA voters. Once the 

voter reaches the stage in the process where the jurisdiction to which the voter belongs is determined, information 

specific to that voter will be provided. 

Address Ballot Finder 
The voter is directed to the Address Ballot Finder. This is a drill-down style wizard, whereby the voter is asked to enter 

key pieces of the address where they are registered to vote. The wizard begins by asking for the City, State and Zip. The 

voter moves forward to the next screen which asks for their street name, or even just the first few letters of their street 

name. At this point; the voter is offered a list of matching streets within the City, State, and Zip that they have 

previously entered. The voter is asked to select their official street name from the list provided. 

c:-· ~ - -~j·-~-.--::c:-~~·~-==-=.:..-:;o:.::=::z:::::ot:..:::-.~~·.-··~-:~~.=::::.::::-=:~.:=..:..~-..:..-~--==:::-:=:::::."'=::..:.."":":~:."i"..:.:=-.-:..:---·--.:~·:::c.:.:;,::-::r.::=J 
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Wlih ~'Cl:r str~l looated, ri'JW >A:m..qe enter y'O<~~ ha.:

numtar, Llsing "lt"dS previoos exampla, if your 11of.ng 

addres~~ were: 

,., 1.".!J ;me;:s.•e:} .E.:::~i&~""SJa r:..t~':' 

fu;r, :·,~·~1 ='T Ot $f..~ 

You v.rould on~er; 

This ·...un be used 10 de'll!rmlne which voting ju1 

approprleie far '/O':J. 

House NIJmber 

~ · r" .. ~~~~ •• ~ .. ..,. ... .;. 

Back . 
' ,, 

Ballot Marking Wiza rd 
The appropriate bal lot style is now presented to the voter. 

Along with the ballot are jurisdiction specific instructions 

for voting, a link to Frequently Asked Questions, and 

information on how a voter can contact help desk. Should 

the voter wish to hand mark their ballot, a link is 

presented from which a blank ballot and affidavit page are 

available. 

Ballot rules are embedded in the software to help the 

voter avoid errors such as over voting. Voters are also 

warned if they under vote and are given an opportunity to 

amend their ballot. The entire ballot marking system is 

HAVA complaint. 

Printed Ballot 
After the voter has made his selections, he is directed to 

the confirmation screen. After review, he can move 

forward to print his ballot or return to alter his choices. 

The print screen is presented for further review and the 

voter is instructed to print his ballot at this time. Based on 

Once the street has been selected, the voter is asked to 

enter their house number. This is the final step in 

determining the proper ballot style. The voter is then 

shown the information they provided and asked if they wish 

to proceed to voting. If the informat ion they entered is not 

correct, they are given an opportunity to start the Address 

Ballot Finder again . Note that the voters' address is only 

used to locate t heir ballot style and is not saved in any 

capacity on the server. Using an address to find a ballot 

style does not preclude this address from being used again 

in the Address Ballot Finder. The authentication remains in 

the hands of the receiving Election Administrator and the 

voter is able to use the system as many times as needed. 

To mark yooroolol, Sl!lect 111e ched<box to !he leltofU!e ~ 
may also choose to write-in a candidate tor !he pasi!lon by Sl!!lt;: 
cMckbox lor "Wnte.lfl" and typing in U1e name of t:he pe>$011 )'G 
Scroll down t o Ylew all contoato for thl1 ballot. 

Un1tcd SL'lfe!:. P .. es1~fent 

\ .. ·1ce Ptt'Stdent 

(vote ror one) 

0 Baldwin, Chuck 

casue. Darrell 

0 Barr, Bob 
Root. Wayne A. 

[] McCain, John 
Palin. S8rah 

0 Ns:dar, Ralph 

Gonzalez. Mru! 

0 Obama, B11reck 

S iden, Joe 

[ ] \l'•rne~n 

AJasl:alll!lJi!pefl:le!K:e 

t...tileria .. ~~t 

Re(l(lt!r.r.~l 

If a!low·ed, 

write-u1s 

are 

available 

the jurisdiction's requirements, this page can show all of the candidates available for selection or only those marked . 

Jurisdictions may also choose to use our elect Transcriber and have a 2d barcode printed at the bottom of the page. 
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This barcode will encode the voter's selections and allow ar. election administrator to scan and print a ballot which can 

be read by any optical scan machine. 

0:1Jt!TY C>f F.~ 
G!:.NEP~.L AN•::> SPECIAL ELECTIONS 
Y•JE:>~.,S..\', i'~')'.'E.~JI3ER 3, 2009 

- -

back to the Election Office. 

At this point, the voter has successfully completed the 

ballot marking wizard and has all the information 

necessary to return the ballot to their jurisdiction and 

ensure their ballot will be counted. 

All jurisdictions require an affidavit be filled out, printed and 

signed. This page includes information by which the election 

administrator can authenticate the voter such as name, 

address and signature. It also includes instruction for the voter 

as to how and when the voter must return their ballot for 

inclusion in the count. Voters are warned before progressing 

that a filled out and signed affidavit page is required to 

accompany their ballot in order for it to count. 

Jurisdictions may also choose to add an Envelope Wizard for 

voters without access to an envelope. It will enable the voter 

to print folding instructions and a pre-printed address on a 

piece of paper that can be used for mailing ballot and affidavit 

VOTER AFFIDAVIT 

Sign Here: ----;::-:c~:::,=,.,-==-----------:.:-::,.....:-:,:-:..,.,-.,--

~ftnlf!J CEAfii'IC~TIVII 
,='Y.-!lli'ftt1J'iW't.f l\t..'~loi.rJ't!*n•m•-4'..!£.lil~t~\'.l~'l~:itB·:.;.ho"~.r.'!l.~!!S"4~~~cM:t,a~.-....:,t;'ldt\. 
:;.~So'Y'Ut.t:·~2t'S~J~f!'lf"",lf-'i i':1>W I ~.IM.,.,.J:II)'CCp!!'p.l'..-~~t"(,'JM.d~'e~).!fttlQ.l tsJr.trJ~~ 

"'tvl~1,.;t)O 

INSTRUCTIONS roll R<I'IJ1<lo11N<l 8ALLOT 

!honk V\>U lo< toln'4ll~11"i .,euc~ll<>l. ~~--<lei> •..:I dat•lhe &1116!~ ..-de-...,ll><e '""'' 
rnor~.ed ~ •• "' f;y.~, Vru muctrelom your .-d ~ &'<1<\;<~tdd~At b~IT.all 

to tM ~.)r COUnty Ettc(UOM ~n~ot 51srt<l beb:Y. Yol.f: e~Ofl~ mw\ b4 £>0$1rrN•.t.4ltl 
S:l".(•~m C.'>f o"~lectloo [)oyill<>f1:ttr foJyo•niOI'o to f>o <0'>1\ted. II.'~Rtiii(G). Ify.;,o,a, t.ol 
r:wm your b llk.c ~~ith ~ ~f~,.~ ;)ffld~Vft . .,our vot"" 

" ·1:/U ~1\t h.avl.us dlfii~ult>; ?:-:nttus yO'\Ir ba\&01 < 
tc ~he ~lt' 8!-fln to ,.ts.•.t.?~ ';OUr (IKJl(~ ond (. 

KETU~t<l DN .. t.OT$ TO~ 

JCII;q~t.l elyn F. Ctfl..,n·~n. El~ct'~·ru ~knin1~ti'.Otor 

~)t~(C!Jtl!\l'l El,:.t;~,:\O$~('J4rtrn.F!M 

l(»Wrt\Nut\'0 

$-111 -.,;0, TX7tll\)7 

Clear instructions 

provided to the 

voter for returning 

their ballot. 
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~ ~ ·1r:-~u:,. 

The actual costs for a given task order will be determined on a firm fixed price and awarded by lowest price technically 

acceptable basis. Below are the parameters under which Everyone Counts will be offering its solution. Everyone Counts 

reserves the right or: a task order by task order basis to take the necessary steps to be competitively responsive, 

including but not limited to offering additional discounts of the items listed below. 

Item No. Schedule of Supplies/Services Quantity Unit Unit Price Amount 
elect software including 1st year support, TBD Registered $56.25 TBD 
maintenance and election help desk Voters 
support 
Election operation services TBD Per Hour $105.00 TBD 

Notes: 

• Software license is perpetual use. Unlimited number of elections may be run using this software. 

• Software license is restricted to UOCAVA voters associated with the jurisdiction• (local or State). 

• Software usage is governed by Everyone Counts current Software license and Service Agreement. 

Requested Contract information 
Solicitation Number: HQ0566-10-Q-0018 

Time specified in the solicitation for receipt of offers: March 30, 2010 4:30 pm EDT 

Acknowledgement of Amendment 1 

DUNS: 786725965 

Offeror Contact Information: 

Office Address: Legal Mailing and Remit to Address: 
Everyone Counts Everyone Counts 
4445 Eastgate Mall, #407 1804 Garnet Avenue, #408 
San Diego, CA 92121 San Diego, CA 92109 

Digital Contact Information: 
{858} 427-4673 
(866) 843-4668 Toll Free 
Ste!;!hen.Daniels@evervonecounts.com 
Katie.Jenseo@evervonecounts.com 

= = -·=: . .:.~1:::::.::.:::~.::..--==-"-: ...:. .. _·~:..:.~ ... =:....~ --~ .. _, . ..: :::-~::.::~ ... _:.: :.::...~;:;::=~::;::....=;::::;::.~;.:..._~-:::~:~.z::.:;;;:::::::::::::: ..... :-:::..~=-..... ---···- ~;:':..-:::.::-.:.:-.:.:.~~!,:=.::-.....:.:.:..-.:::~:·~._ . .__., 
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PAGEt 01' 
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INF'Of\tii'IA TlON CAlt~ 
i . FOR SOLICITATION ~ 

.Sf.6116n Hamilton 

0. JSS\IEO BY 

Business Trsmfcrmation Agency 
1851 South Bell St. 
Alllrngtoo, VA. 2224() 

COM 

,1 . llf.~IVUIV :f0tH'Of:l)f.STtNA· l:t. Ot!!CQUI'!l.' Tf~t 
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; 

t__ H:Q0566 
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l!i00H7 
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8
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Everyone Counts, Inc. 
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. 

10. 
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~o. 
W@l,)l.fj Of' SU!'!'i.IESJSI;RIIT(:~ 

(1)eL.ectsoftware i'nduding tstyear 
suppnr.t ttrtd maintenance 

(2) Election OperatiOn ServiCes 

See prlelrng page wltttln RFO Response 
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OPAS \16 CFft 1001 

IZJRFQ DIFI! r;:tr.~ 
~J6. ADI.«M&Tm£0 BY CODE 

~lb. PAYMEI>IT Wl~l Bl! MA!l>E 8Y COD!! L--~---
OFAS IN JNVP DOD INITIATIVE 
8009 E 66th Sl 
tNDIAN'APOLIS, lN46249·1505 

; 

. Voter 56.2ti 

Hcrur 105.00 

l,.._ !:)OUC:'fj.),ftO>.I~t-Jt:-::lC'IP1lfl.~,r:E:£ eV ~~4l':E P'/'.ft t"2.al~,. 57. '2!144. F~!fli. ~t!.~~~ Ato &%.2~2·S f.tJ!lf ATTAc:r~, .. AOJ."mOA 

~~~ ~~~eiff~KA~(t~·:t~Tr.iltNW..QlO«;;r.~Pc\ASU12-4':. i!'AA:sf.2.11 .. S ai.-\TIACHEO. /I.C~ 

AR'ti~OT 1\TT~ 

l\llf Nl>'f I'ITT/\~!0 o-:2$. CONTRACTOR IS~ TO SIGII THIS OOcweNT M-10 R£TIJRN -· -- 2 9. A WAPI> OF .CONTRACT: IIlli'. 
·co Pie> TQ lSS"-11«3 Q;:R:r.£. OOf;J<ilA(:fOii; ~~ 1'0 tl.lt!Nt$1 ~ f<t~i) 

DATE[) . '>.'OUR ¢FV'ER 01• SOLICIT A nON· 
!taJiVBil All !T&olS·.SE1i f.Orii1W Oi\ OTHSW/ISf IDOOil'tEO A61l\'l: A~D 00 At~l \'tl(~K U), met\llJNe AltY Aot'•ll)O.N$ Oft CHANQf:S ~'HICH A.RE 
.llOtlfllCoNA'-'!iHEEFe ~ECT T'.) THE T'£111115 11/~D COI'fOITI<lflS SI'ECIRW ~'( r-Wftl H!lflfit<, fS A(~)E;I} AS HJ HSI!I>; 

iv..Olr.OfllZ:IlO FOR WC;.t.L ·1£1>~~\E:Illt'fltll-.1 
Ptl.t'1>100.!li ti:JJ;l~!'i e; :.~or IJStd!J.E 

~'25/2010 

- 3~u .. YlfiTro ST A ' !) QF A~J.E'.IU('.A 7.ltl~tril fi} C0.'11RAJ:T1NC QF't!CfiiJ 
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A ~-.R~ ..,Z>..., .. ! l . '· i~ . ~\ .· t~ .__.~""'\ . ....... ..._- . 

Certification for1 lviRYQNii WUHT$, tm::.. 
DVJIS:78612!H.5 
C'.-tific::ation Validity= 
From: 03/24/2.010 12.124~1'$ Pf4 (EST) 
Tr.d)3/24/2b1112:t2~UPM (ES'T) 

-·-· ·~ 

9¥ submitting this ce•tiflcation, I, Aide f:\liJ1f<i, i!lll'n ~$1lllrtqj' itro: ttMl .:~UCllracy of th1! reprf!Sentations and 
e::~fkatiom :contained hef'@in. J u11d.erstand &at Jl1r:MI!ft ~ii!! ~it'd to ~altlez. if I mtsrepl>l!sent EVERYOM 
COUNtS, n.c .. In any of thea above •-epresE!iril«<ilaG Oil. ~·utiiL.-..tf>ll'll"' ro the Gov111mmenl:. 

llEAD ONL:Y 
D Vendor will provide iinformation with ~~fiDltJlre ~t. 
El I certify that I have read and understa.dtiJ,oe;prurisioiru. 

:l2."2D3- t 1 Cerlific-iltio 11 and Di5CIOSOI'e ~ l.l..,.~ &o llllflueJJce Cer.tam Federal Tr.;aosactiOflS 
(Sept2007} 

(a)Oefinil:ions. As .rsed in this provisiQn-~~~~g am#ad:" hal5 tile me!aniog pt'Qvided <It 2 v.s.c. 1602:(8). l1le 
l:enns • agenqt," "influencing or attelnpting ID r~'" 'or.fi!NE.r w wnp&oVt!l! of an agency," "pei'SO·n, • 
"reasonable compe ngtjon, • and "regdilrly ~· aee ~ ill t.he! FAR d cU.Jse of this solicitation entnled 
"Umiti!tion on Payments t.o infl08tCi! Ceftlic1 Feder.d Tr.moadliiDns .. {S2.203-t2). 

{b) Ptl!hibition. The pr9hibition .and i!XCe:ptions ~I"H!d in the FAR muse of this ·solid brti011 entitled ~Umitatian 
on Pa:yments to lnftUittlce Gerl.ain Fed~cd T~c.ns:· {52-:lO'l--12) are hereby incorporated by refen!nce in 
this p roVislon. 

(t:) Certifkati.on. The offelw·, by signing its ~-~~ a!lftlfries to the best of its lcrurwL!!dge .and belief tbat "" 
Federal .appropriated fund's have beet1 ~ or. lflilll be. piUd Ito ilflo\' person .fo•· influencing or attempting to 
influ!§loe an officer .or 'employee <W any .ageney, a ~ ~ Congress, i!ln offioer or employi!!e of C'Qng~. G4' 

an employ.ae of a Member of 'Congress. on its. behati' .i!1 ~an with the awarding of this oontt:<N±. 
(d) Disdosut-e. If anv ~g1.strants t.Jnder the Lobbying ~. Ad. !Jf 1935 hav~ made a ·lobbying cont..ct on 

behaJf oF the offeror with r-esped hl this <CIIIb<Kt, tk ~ sf.all oompfete and submit, vii~ its offer, OMS 
Standard if'orm LLL, Olsdosutoe of lobbying ~. tD pt'Q'tli& the name of the reglsb-.sni:G. Tire ofn!nM· ~ 
not report •·egularly employed offioet'"# ore~ of die ~_mr m wlmm payrroo!llts of rea.snnalile 
compens:<ltion .,.ll!f1i! made. 

(e) Penalty. &.lbmlssion o0f thi; ~rtlfication and diiscfoswe is. a plfef'BqUisite fur making or· entering into this 
c:c::tnlr.act Imposed by a1 u.s.c, 1J52 •. An-, per.;lQR t.bo lmlke!O an e)(fllendih.tn! pd-Tibited u11de•· this provision or 
who fails: tl3 iiiiQ or amend the disclosure requiFed b:t l!te i'ili.;!d! ~ .arMnded by this provision, shall be orubject to 
a civil penalty of nM: l@'{>S than $liJ..OOO, anci I'd ~ il!art $100,000, for eadt su...-fl f.allur.e. 

~lEAD ONLY 
0 Vendor witl 'Provide info-munon Mtb .speci(i~ of'fe:l'9 fa: dre Govenwnent. 
IS:! l certify that I have re.ad and understand tile pnwisioo. 

-5.2.222-38 C.o"""'liance with Vete~Lans' Employment lbi;portifig" ltequirenter~ts {iD~c 2001t 

By !rubrnission of lts offer, th'.! offeror 1~ that. if rt ts su.bj-gd: lo the r.~p!)rting r -=ql.lil'l!M.!!nt•1lf 38 U.S.C. 
4212(d) (i.,~. , if it has arcy con'bad: c:ontaioir~g ~-a! ~·n it~atil;)('l ·dauae S:l.22,2-37, E.mplo'imen.t 
R~po-1ts oo Sp.:cial Dis-;tblad Vel:arctn!i, V.rteram; ~ Ule: Vlo!!tF.Iam E~, and Oth&r E!l~!bie V'!! terans), it has submlm!d 
ttl-: !Thl'Zt recent VETS- 100 Repo1t requt1·ed b'j' that dar.~~, 
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RirAD .Offt. '!' 
[J Yendo,- '<'ri ll p r ovN:Ie i nfo:r-tlJatien """ffh.EJ!l~"fi£d"er.;r·~. ta~ ~~\~~ 

IS i o::el!'ti-fy that r h!N-: r~ snd undastam:l ~<::: ~·is.ivs-.. 

{,;s} As required by th.: Fa 1m SE'unty .and Rr.:.1ra~ fui~e-i: P.d c<l! ~ru. af"od' en~ Energy ·Policy Act 13 201)5 (1" 
u:.~.C. 811)2.(-::)(3)), tne offeror certifi~. llr}· s>!Ol'll3JIJJ·1ili;;:< ID.fiw.r;. 'lltult.I!Jiob.;;aRd pro.ducts (within categ~s 1!1.f 
products li:rto9d by tha \Joibed States Oo2pe~ a~· §l,g•{Q~flfl.ll:'=l ~n. 1 CFR part :!90'2, !>ubpart B) to be 1Jsedi1"3' 

d<i!liv<;!r.e.d tn the perfo1mance of tile -.c~~ ~lire· ~~ t<idlaiN'll' prnoduru that a.r<i! not pun:n~ed by t'-"e 
9 fferor .as a dh'l!ct •·astdt of this -oonb·ad:, 'o<'f.fl =np:J-t: ~ijb Ilk m~j!~~ spe.tifltatiQM or otheJ· cofltr.lc:full,i 
fll!qulreme>nts. 

JnADONl.Y 
[] Vendor will provfde l nfiH'matioft with !iiJI'edfic Gl.ffas; to"'~ GovenJIIm!fJt, 
lSI I certify tb·a't 1 have !N!ad smi~R~derstl!M'td the': pr~on. 

52.225-~0 P.I'Ohibltion on CQnducting R-estridedl IBluairtess. Opemtions in .sudan- Certification (Aug Z009} 
(a) Defirotion:s. As used in this provision- · 

"Businese oper3~s" means enqaging in «11TU111e'1'CP- \in aJ11f n,'l'lll, iJ'Iduding by ,acquking, d>!velopiJ19, 
maintaining, owning, sellin;, possessing, klaH!g, -e'ol' {lJ!etaiirlg equipment, f:ldt!l:ieii, per;;:onnel, produd:s, 
services, per6Clnal -pmpeoty, real pr.:~perty, cw an'¥ ~~of business ~r cor.nmerce~ 
•Mar:ginali~el! populations of 5udar1"' fheCII'IS-

(1} Advers ely affected !if'Ollp5 in regiOI'IS ~ h'l A:'a!irve assistance undt!f· ~on IJ(c:) of l:ho!! Oarfur 
PEaoo -and Aco:~untability Act {Pub. L 109-3'44} (-:iU U.S..C. 1.701 note); and 

(2) t.t.l~lnalized areas in Nortnem Sudan de:suii-ed in Sil!dlGf> 4(9) of .suet. :A'ct. 

•Ra!1lrlct'bd business opeo-ations• means busmess; ~ms 111 ·&mn that lndude p-ower produdion adivities. 
miflJ!ral exbaction ac::tivit:ii!S, oil· relat~ ~ ott h pro4Klion of military equipment, as those terms are. 
defined In the S.udan Accountability and Oivestmellt Ad of 2007(Pub. l . 110-174 ). Re!&trict....d bu,.jl'l@S!i 
operations do not indooe business operations thE the. ~ {as lflat tenn is defined in Section 2 of tile 
Sudan Aco,untability .Mid Divestment Ad: of 2007) amdudilrlg) the busin~s can demonstrate-
(i) Are. comluct~ under mntract directly .allif -el«!~v w<th the region&! government of southem Suda~·~< 
{2) Are conducfed pu~ant 1:1.1 specifk autfw.~n hm h oHice of Foreign Assets Conb~ in the 

Oep.altment of the T1·easury, or are~ e~ ~ F.edera:l taw from the ~rernent m &e 
mnduct.ed under ~h au61ocizatiotl; 

(3) Consist .of pt"Oviding good$,ot· se;Mces t!o ~~il~ poptilatiuls of Sudan~ 

(4) Consist of providfng 90Qds or sefVi(."6 tG "" mtemaOOilali• I1!COgllimd peac;ekMping flu-ce or 
humanitathn "''9aniZill:iom 

(5) Corulisk Of pn:Niding ~ oo· sefVices that~ f.ISIIl'lll; only t" promote health or eduGtion1 or 

{6) Howe bee~:! vuluntarilv SU$pefided 
(b} Certffiosl:irxt , By submission of its. offel', the c:lffer~ certitio5 that the offi!l10t· doas it!>t ~duct any ~~hictEd 

husiru55 a;per.a&ns in Sudan. 

RfAD ONLV 
[J Vent!Gr ~II ~cwide j~fur.mation with specific offers tD tire GD:venmwent. 
~ 1 ce:rt rfy that l lf.wve ~d and ~~rul the~. 

52-2.-27-6 oRoyalty I:nfonnation (Apr 19'84) 

~a) Co:ot o r d!i!rg=:f, f.,r royal!:i-es. \WP-n the re!ifions!!! t <:> Uti;;: s:o<licitition o:m:5lna. ;;csts or charges ·fur 1uyaf~ 
toto.ling ma,~e than f'2SO, the Fo!hn-:ing }r.f-'liT-!I<::ii:i-Jft; i!"tall t:.:e fnd~ed i"il the ra:rp.onu .-:fating oo each sepafats 
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Dol~ of licw.se <igrae~. 

flat~:!: r,umber:s_, pal:~Jlt aj!JT.a~~ NfiEJ 11\T~~.I\'i:,· !:!:" ~;!!' toa'?j~ 0:1 \•.:hicn th~ !ll>y-<t1t;/ is. pa~'abl'!. 

Srief desoipl:ism, Including art~ ~ ~· ~' £"~!!"~ $'.f ~d:' trmtrc!ct lt&rn OJ' component C<fl wn:dr 
the royafty is payable .. 

l'ercen tag<! o f" do liar rate of r-oyaftl Jle":i' udt: •. 

Unit price Of contract item. 

Number of !frtil:s. 

{S) Total dollar amount of myaiNes. 

{b) Caples. o·f cunrent licenses. In addition, ii ~mY~~ 11!\lf~li!cl ~ tluJ Q)rabac:ting offlcet· before execution oil" 
the contrad:, the ·offen:tr shall furnish a. copy ltd' the ·Q!Ut'l:'flil: tiir"atS! ~ment and an identification of 
app~c:;b(e daims of specift.e patents. 

5ub5titul:e the following fa1· tfle inb"Odurtory ~ 011 P.<~~~ (a1) of the basic clause: When the t<!SPimse to 
tttis solidtal:ion covers charges f.CX" special oon~ ~· ~l i!I5SI!mbl~ that !:Qntain costs o r charges fal· 
royalties totaling mo.re than $2.50, the following ~iion ,YY.,R l:re included in the ~pon!Se ol!iatiog •lo eadl 
5iepilrate item of royalty :Ill" licen5a fee-: 

Sl-:1.03-.2 C<!!f'tifii.cate oaf Ind:ependent Price.~- ( Apr 1985) 

{<~) The offeror certifl.es that· 
(1) The ptic• in this Qffi!r have been at'rived at iind~~:'t'' ~t. for the pw-po.se of. restricting 

·competition, imy consultalion, ~o, o~r ag,reemenl: with any oth>tr .offBor .or ommJ)@titor re4atinq 
to-
(l) Those P1ices 
(ii) The intention .to submit an offuco oc 
(Iii} The methods or factors lJ_se,d to c:alct~lam the price'6i ~ 

(2) The pei.ces In tbis affe~· have nat bei!n and will flat lxe lmlllwingly dlsc::l'osed by the offeror, directiy or 
indinKtly, to .amy o.ther ofW"Or or c:ocnpetil:or b6.ore htd apening (in dle casa elf 'I sealed bid ~idl:aitio.ll) Of 
.mflb·act award (in the case of a negotiated soli.::ilatbl} unless othen1lse required bv law~ and 

(3) No ~ttempt has b8til rnm or \'lill be rnade by tne alferotr ta ind~K.e arw other conootn to subrt'lft or Ml: to 
trubmlt an off.et· fot·ltle purpose of restficl:ing CDl"'J9.2l:ltian, 

{b) Each .slgnat:u~ on the offer i!P oonside.-ed to be. a a!rlif\Gitiorv by ~ 51gnatory that the signatory-
(1) (a the pei'>Ofl ln the offet-ot•s ~-ganizal:ion ~~ titl~r determining tie prtr:es b.e>ng offe~d in this bid or 

proJ70!>al, . .and that the signatory has llQt I'~ and; 'Nil not paFticipate in .ally action <OOntr·<Hy to 
pa.agraphs (a)(.1) tfltmJgh (:a}(3.) of this ~; Ill" 

{2) (i) H1rs been autho!ized, in l\llit:ino), to ad: as. illge:1t: fur tne follawing principals in r.:ertlf\cing that tnose 
pMndpals h:Jve rJOt pa.~ticipatedt and wilt not PMtidpate iirl i!II1Y adioA cant:rary to parag~·aphs (.a}{l) 
ttmrugh (a}(.3} of this pro!iis.ian Stepbeft Daniels, YP liS Saks} Lori~ CEO 
( ii) As a n authorized agent. does C'e\ltify that the· j:!rincipak nillmed in subdllliskln (b}{2){i) of this 
provishn bave :nat pa1ticipated, ltJ'Id wif/ oot ~ in any action contrary to para9raphs {a)(L) 
through (a}{.3} oF this pnwision; a:nd 

( ii i) A3 a"ll agent, h M llol: pei~y partidpate:d, ~ wifl nol: participate, in any action C.:J iltrary· to 
patag•·aphs {3)(1) through {a}(.3) r» this provision. 

(.::) If th?.! o ffero l' delebs oJ· mc.difi~, paragr<!;ph ~a)(~} "f ti1Tis pt-c<vi:si<Dn, th.: Dffat'XIr must furnish v.ith its offe-r a 
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~a} D!!f'l!litiOOS 
''Comt'TI1)n parent, R as used in this pn:,\~Glov.i, ~ ~: C:C<IJWOb~ ~fi:l{ that O\YJa or con\.rois en affiliateal 
'll.J:OUP of c:orporBtr.oo:; !J13t files its; Fedler&! i:n.c~ ~eM t~lJmll!; .;;:~,a .m.JII<!OIId:sbe·d ba:sci:o., .and of which the 
oife-m• i:i a member. 
"r.;opayer Identification Number (TIN).'' as ~I i!111l1Mi!< fillWAo;iilw~, ~ tfle number r.et:r.rired by the Jnl:em<lli 
ReYenue Service (IRS} ta be used b-1 the:~ iY.• r~i;oiJQJ imot:oone'. ~ and othE.r rebJrns. The 11l't may be 
mb~· a Social SeQ.arity Number <01' an E":mg!Jif:.f"';ll·l!:km!liJil!:3iit~ flbrn~. 

·!b:~ AJI affel·ors must submit the lflfot1"Jiiltion ~.wlf!ll!! ib ~ .. !1~79!2'Pho. (lll(b fiT~ (f) of this p10vision to COW(lly with 
ill~t collection requirements of 31 u_s .. C~ 'n!R'!fc-} an>:d! ::t~~al[:j., ~~ ,requh-.em~ of 26 U.S. C. ii041, 
W41A, and 6050M, and implementing r~latixts< i~ ~f tl:!~~:< ~ lithe 12$Uittng contract i~ subject: to .HtE 
Pi!YOW11l: reporting r.equ;rements described il1l F.'red'~l ~~· ~Jl (FAA} 4.904, the failure or ttiusal 
by the offero1· t:o Tumisn the informatifm 1'11'101~' ~~~:ill< o ~I P-!1~~ l"'!dudioo .of payments othen.lise due 
undef' the contract. 

{c) The TIN may be us>'!d by the Gcvef.l'W'f'iESlt b:t ~ arrdi ·~ amo iJJI"f doeJinquent amatJrits ~rUing out of I+Je 
offeror's relationship with ·the Govemmenl: {Sl'. lU .,S.C. 7§il~i{ot:)l;3)), If the rE:Sult:ing contr.act is su~ject to the 
payment reporting requirements described! fEll fi'Mi 4.:!1104,, tifte~ "JDN: ~ hl!f'eUilder rnety be mat:d\@d with 
IRS records to verify the ao::uracy of the ~t~h10ll>'s. T:F:W~ · 

(d) Taxpayer ldantification Number (TIN). 
• IEinN ao tile with ccR. 
• DTIN has been applied for. 
a TIN is not requb·ed because: 
• DOffetpt• is a nol'ln!5.ident alien, Rlc-eigrt c:~ ·Oir ~ pcortnership that does not have incom!:! 

effectively connected with the canduc± uf. as ~ 111" ~"e55 ill U.e lJnited ·:stab!!s and does not ha~~~e 
an office o•· plaOlt of busine;,; or a. fi-~ p;a¥ing ~ in thi! Urited States} , 

.. DOfkfw fs an a!iencv or irllitn:Jmenlaliil::v ef a iii!~ ~rm • 
• DOffet:ol· is. :an ag~mcy or irastr~Jil'9E!~'lil:adffiy of file F~~~~~ G:;J·~~emrrl!!Jlt, 

('e) Type of orqiNlization. 

a Osole proprietorship; 
• CJPartnenmip; 
• l!lcorporate entity (not tax-exempt}~ 
• DCotJmf'afP- entity (tax-exempt),; 
• DGovemm$1lt >!frtity (FE!der..l, staie.. c.d~}; 
• DFo1:eign .govemm\l!tltl ' 
• I:Jloternatlonal on:~anlzatlon !MI' 2~ CfR 1.e0.4&-41r. 
• Dother 

(f) Common patient, 
• C11offe!:o~· is not owned 01· controlled by a. mmmoo ~as defined In paf019r.ap.h (a) of this provision .. 
• CINamlH N/A 

'TIN l 'fiN not on flle with OAtA 

(EndofP~) 

(a} 'Definition. vwc-mer.-ovmed btistMSS CD<\C'~.·" i!IS QS~ i~ Otis plo~ mearo a cor~n mat is at l!'!aSt 51 
pe'l'~nt o:wned bv -one- no· more \·.JOf'lla'\; o r in ~ CiiSe of .;my puhlidy -DWned busin~s, at leatt 51 percent of 
~ 'd~k i:~> owned by one at· mal'e women~ ~ w-!wse. nnana:gimu!flf: and daily b.usiness operations ai'e 

oantrol1ed by ol!e or m01'e wom-=n. 
(b} Repl"l!:oentatlo:rt. (Com.~ete ;o.nl:t if the ::fff'!fr.·!k;" isr a -..·~,rv•~-c..,.-rto=d ~v•s-inc:.s -=r.mr.:e1~' and h3s. not n:!r;resented 
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b~~f !l.i .!1 s:rn :~ :t b::l!i~'is.:: c,?n;;;:~m in ;!l>:Cfi!~~h i):](:l~ of FI:F' Si:t-~1.5<·1:, ,in-..-~:1 ! E-11!inoU! Progr~rn 
P.~·r~r;bstl,ms, <:tof this ~iJ!idtati.:>r~.~ Th.: ~tt'.:.-~ r~-!:~71t!' tf-,;etJ it O i$ a ·.-fom~n-!).:,-;,....4 .bu:;in~s'S coru:~-m. 

~01} {1) The C~ror certifies, to the best af its ~...,r.~'cmi~, Hlllat-
{i} Th:e Off~ror and/or any ~fits Ptinci~ 

{A) Are DAr.e not ~presentlv debam!.d;. ~ .. ·J!""'~dl full" debarment, o1· decla•·ed Ineligible fur 
the ·il\-JO!rd of conb'acts by <JAy Fexhr.!l i!I!I,\EfT.o;"§~ 

{B) Have ClHa>1e not~~ within a three-o;e;Jr~ IJilrNEd11gthis ·offer. been convicted of at· had a 
civil judgment rendered ago~inst th21m' fer. Ollllflfl'~is5i~ onifll'llllfd or a criminal offenm in connedion 
witt! obtaining, a~..mptlng to obt:imn., 01" poeri!lmrtirlil) a !P'llblk: (Federal, stilt:QJ or local) contnlct or 
'!lllbcontrad; violation of Feder..l or stat~ 21l'iiitnleifl ~ n:hting to the submission of offers; oil' 
commission of embezzlement. theft. furme""J·· l!llr.ltitirf',, f.T451iliartion or .da.struction of records, making 
fai.A stiltements, tax e~on, ·\fill~ Fe'llfii!RJ o~a1 ta:" III'A'5, or ret1eJving stolen Pf'Operty: and 

.(C) he 0Are not l!!Jpresently indicb!d floo-. ar dltlnut<~i!'E· oliilrrinaly or civilly charged by a govemmental 
entity with, commission of any of the •~ €~ in ~graph (a.)(1)(i)(B) of this 
provision. 

(O) Ha-D, Have not IZJ, withln a tltn!e-J'II!SI' peDtld ~this offer, been notified of any 
delinquent Fed.~'! T~xes in an aniCIUI'It that aCNG!s .$3..000 fUr which the fiabitity remains 
um•tisfied. 
( l) F!tderal t•xes an! considered ~ Ill' bath 6f the falicn.-Dr19 aiteria apply; , 

(i) Thi1 toox liability is ftnally ~. Tne iiabifty· is finally dttt&~mined if it has; been 
assessed. A liability Is not &naly dete10i•a if then! is a pending admlni;tr.itive or judicie~l 
dlall~. In the case of a ~ ctmlemge to the Jiabitatv, the liability is not finally 
dfl1lltrmln.d until all juckiat appelll ~ hfie- beet~ exhausted. 

(ii) Tha t.upavar is delinqt.Jent in making pa)'lfii!!J'It. A liDpilyw is delinquent if the t;a,cpayer has 
failed to pay the tax liabiity when lull payl'I'Jenl. was due and t-equined. A taxpayer is not 
delinquent in cases where eni:Iroed mlledi:m acfian is preduded. 

(2) Examples: 

(i) The taxpayer h;e received a stabitDfy noticeafdeaciency, under LR.C. § 6212. which 
•ntitles the taxpayer to seek T..x Cbt.t ~of a Pfbposed tax .defidency. This is not a 
delinquent tax because it is nat: a f'inaA tax bbitity. Should the taxpayer seek Tax C04Jrt 
review, this ~viii not be a mal tax ··~ ur1til tfte taxpayes· has ·.axen:rsed. all judicial appeal 
tight.. 

{It} The IRS has filed a notice of H!derali ta.t lie" with respect ro ·an ~sed tax liability, and 
the taxp:ayar has been issued a I'Kltice ~ L.R.C. § 6.320 >f:!fl.lftling the taxpayer .to request 
a heaaing ,ofith the IRS Office of~ mnliesting the lien filing, efld .to fu41:her appeal to 
the T-ax Court if the IRS detennines w S'IIStilin tile !ten filing, In th11 «»ui"Se of the hearing, 
the taxpaylilf' iS. entitled to contest the rmderiying tax liability bem~J~>e the RxP'aVBI' has had 
no prior opportunity to mntest tfte lbllittty. This t5 not a delinqUI!IIt ta11C bE~.G~USe it. is not a 
fln11l tax ll~bllity because the taxpayer has had no prior apportunity to contttst the 
underlying l.:a.'< liability ~ the, bxpsyer has had no prior opportunity to contest the 
llabnlly. This is nol: a delinquent tax because it is not a final to liability. Should the 
taxp;aye•· seek tax cor.nt l'eviol!w. this _. J'ICilt be a fln.al tilx liability 11ntil the tupay-et· has 
IIX.erd'lied af( judicial .appeal rights. 

(11'1) The ttt:l<:payiir has entered itm an instalment agreement pursuant J:.o ( ,IR.C. § 6159. The 
tal!CpiiV!!I' is making t~y payments am is R1 full canplianca with th!i! .agtl:!el'lletlt terms. lhe. 
tupayer 1:9 not de~nqUi'!fll: becal.l!iE< die l3JIP'3'fel· is not cummtly required to make full 
p3ymenl:.. 

(iv)The taxpay~tr has Rled £or bankruptcy pi"'b!s:tion. Tie taxpayw is not del inquent beca.use 
enf~ ~olr.aion action is stayEd IArlCfu 11 U. S.C 31'12. (the 8.a11kruptcy Cod>~). 

(ii) The Oft\eror ha5 Ot.as not 1::1, withm a ltlree-year period preceding this offet·, had 001! or motl! 

Ct>nbach bmninated for default by a~ny Federal ilgE!Ilcy. 

{ 2) uPtind pals,• for the pllf'P094!S of this ce-tific:atian, mea.n5 an officer, dkecto1·, owne r, partn!!r, OJ' a 
JISS«1 h aving p1imary management ars:upervi~y respmsibilities within a husinelU entity {e .g., genet-a! 
manager; pl&nt man~er; h!!ad of a subsidiary, di"ilOOn. ow- busiBes::> s;agmen~ and s imilar pasitio11S) . 
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).l:skJ'lg >T £ Faha, Pio:t'itic-t.1:a, :t>r F~1.-ill.!:s.·;d; C:Bi:i'fic.oi.ti'!c M!·~ KH'J:i~l' th'i Mak6't' Subj-.ct t " P:r'C.=:a,n.ottcn 
Unci'!~· B~ction 10!)1, Tit:l.: l~', L.'nl:e,ci Sh'I:J:o:: So.d-:.. 

(b.} Th::. C..'#o.t·o ;· ~luli p"'·.tide immedat€ w1fti~JI ':f>~t:a to t:i-.;a Cl:r;tt?a'Ctl:tf . Ofih:o:l" if, !It .am•{ time< prio..~ to ~ 
a¥-•atd, th: Ofhrl>r l.:arns tlu ;;t it:-~rtifka&m. '<'2~- er:.:r!'~-"" -~1:11 i 'il.l:.mtt·:-:l <:•I' ms become El1"0fleotl:;< bt· 
1·••~~0 of ch~11ged cin:umrunc~ 

•: -: ~ ,,._ ~s;-til=katlono th9t any d the lte ms lri p~~.a:;:t. ~&>1 1!15 trh· y.rc-·.-~Q':l mzb ,,,ill r.ot r.e..:~ssril·{ r~ult 'it! 
· · vJCithhci.!lr~g of an !1,·1ard Uflder this su{j,;~~ !Ho·~~< &~:: U::Otifii:lit.loo •..:iD ~ ~;)nside-.:d 1o c.ormedMh"f 

\...otn & ofet11nnina~ion of th& Offeror's. lii!SJv.in..s11llrf. ~llN- ci; 111!19 Ma~· ttl furnish a certificaticn or p-mti.d'-: 
a~·dl :additional inform.ati<:ln iiS req~-L~ IR..• I!J,e ~d:i.'lfqt ~ifui:~:-m~art~ c-endel' therOfferor nonresp'lnsiMe!, 

t,cl) Nothing conblined in tl~ foregGin.g. shal be«'!!-~ m ~''='~~u-sl!!ment CJf,3 syste."ll of records Pn order 
io r~nder, In good faith, the certmcatioo ~ ~$' f.:Gl~~~· Kiil) c.a til& pravision. l'he knowle dge and 
'i«<formal:lon of an Offeror Is not requited to ~ tt.at: ·~, 5 nn::errralty po55ess-=d by a prudent persoo in 
the ordinaty cours-a of buo;iness; dealings;. 

~e) The certification in par;;,gt-aph (•) of tMs pn:!'oisWn is< at rn~l!iill ~li!S@I'Ibdiion of bet upon which reliance 
· • 1'9'a.S plac.ed whall' making award. Jf it is ~ ddenmine;Jii 'ltW tfu!·, ~-ar fmc.\.zingly rendered an ef'I'Of14!!0US

Q!!rofk.ation, In addition to otlwf· reme.d'JES cri<aJila&le bi i.ili!!· G'o'-laT>JTIToY~t.. the Conb'llcting Offic-.11r may 
t.armfnate the. contr3ct f'ewlting from U!:tis sect~. ffoll .. ~~1\1;. 

An offeror shall complete only paragn~ph {h). of tiT,i!;; f.~il:in if~ afh:ror has completed the .annual 
representations and Qtrtifl~tions eledronic:a.Jfy ai: lkttip:,ffc•MA~•.ilp'Jo9J't<' .. Jf illf1 offeror has not completed the 
annual ~nl:ations and certffications e~l}t .ri: ~om::..,_~. the offeror shall c.orriplete only 
par.tgraphs (c) through (m) of th is pro'lisUin. 

{ct) Definitions. As usad In this provision; 
"&narging s mall business'' means a sma!i bu~ Clll!lflalnrt ~~is no gr•at9t' than 50 percent of th:! 
numeri.c:al site standard for the NAICS mde ~ 

"Forced or indentured child labor" meaRS all wwk CJT ~~ 

(1) &acted l'rorn any pet"SSn under the~ af 18 ~II!Je' Jfld!Jiti!ICe of any penalty fot· its nonperformance 
and fot· wllich tht! worl<er does nat ofiier tdmeielf ~~ C'8' 

(2} Pe!formed by any pet'WJ\ under the age GJt 1$ ~ !lli a conbact the enfOI"Cetnent of which can be 
:ac:.oomplished by prooess or penalties. 

"ManufactUJ'lid end product" means any Md product iJb Fi!dard SUpplY Clas.s (FSC) 1000-9999, except-
(1) FSC 55.10, l...umber and Related BiiiSic Woad~;. 

{ 2) Federal Supply Gmup (FSG) 87. AgrinJI.b:r.IJ-~ 
(3.) FSG 88, Uve Animalst 
{4} FSG 89, Food and Related Consuma.bt~ 

(.5) FSC 9410, 0-ude Grades of Plant M~ 
(6) FSC 9430, Misoallami!ous Crude AnimiJJ llrodatds. ~. 

(7) FSC '9440, MsceUaneous Crude Agriclllbral aAc:f Fct·estJ;y Products: 

{B) FSC '96'10, On~s; 
(9') FSC '9620, Minerals, Natural and ~ and 
{ 10) FSC '9~~. Additiv.e Metal Mal:effills. 
n·Piaca of m • nuf.ac.tur.e'" m-eans the place \dt.en! an end p-odlluct is -mbled out of components, or 
othat~i~ made ot· proousad from f'ilkl mat.erlaJs; im.rJ t.he fil'liistre!d product that is lr.o b~ provided to the 
Govamm&nt. lf a pn~dL!ct is di~ aod ~llted. tfw. pbca of reusembly Is n'<lt the piKe of 
mamJfacture. 
" Resbicbid busi:n!H& f.lpl:!ra.tions" mea-ns: btminess op-~ in Sudan that include powO!i production 
ar::tMtias, rn lneral extraction activities" oiJ..rebted adivfis. cr Che production of rnillbry equipmant. as 
those terms ,are defrnl!d ln the Sudan Al::cmlntabilty and Divestment Ad: of 2007 (Pub. L. 110-174). 
Re.strictad busine-ss opel'ations do not indude lru.siness opentions that the pat'SOn (•s; that term is defined in 
S'Ktion 2. of t:hi! Sudan Aa:ountabi'lity a;nd Divestme<fli: Ad of 2(107) condumng the busi~Mss can 
d emonstr;;rte-
( 1) Are c.cnd\1\.-ted under c-ontract dir&tly and ad~ c.>mh C:h.l'egianal gov•mment of ~em Sudan; 
(2} Are c:.onducted pursuant to spac.inc -autfl:Qri;srt,ion f~Mm the Offic~ of Foreign Assets Cor~tro4 in the 

C."!pa1tment of the Tu~.aS\IIYr ~:~~· .aJ"e sxpres.~ eM~: u.rrdl!3· FedGJ'111 ~1·1 from the requirement bJo be 
candUGted un&.r :;uclt iil.lthoriza.tionJ 
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(b) 

(c) 

( ; ·: {ombt o.f prc,·.r!ding goods ar s;eni::~ to:; rrn:;.;rQ!n·:i!!&:ax:i '""'~~l:st'i:.m o~ St!.jan~ 

1:~-i ('~ c! ?l'<>'.liclir.g .goods n•· ;;a'\<i.~s- .;~ « P. ~~-3rD'~I~r.111l:;: f::::ugnir...d pNO'!kli~Zp!oSJ for-ce ·!il' 
h\J~anit.sti!l:1 organio:ati~m 

(5} Consi:at of pto:~vi.ding ~oods or s:;"<ia!!: th.rt a'i2 Ul5iCcl Cl'rt,;' i!!.\ ~·i'OOf.l!.'i.z ~~lth r.tr edu·:atioN or 

(IS j ){!0-- ~ .. en vo lunt:alily su5per.ded. 
"~.avir.;) - di:Mblo:d .,<:teran - ttwned smali ~i~= ~rn:i2J;pr ·._ 

( ! } t<~an~ a sm 3li business ccmce~n-
(i} No~ less than 51. p en:O!At of ~#Ud! is t:.<~'I!IEClfb~~ ~<'.ti! u 11!\'tll''il NJVia!"dis:abfed veterans or, in ttre 

ca-3i of a ny publicly o,.Jned bu~ rm: ~ llftran1 .5-l. Jiel'Cari: of ltle stock of which is owned by 
one 13r .more ~rvice-disabk!d v~;: a:m.ll< 

{il j The managQm ent and daily b1.1siness. ~~ 111f ~.tjclJ.ii!I'E m nt:rolled by one ot· m01:e SQIViCE
dis.abled veterans o r, in the c::ase cf ·ill R~ilt'~rift~d IO~Efim with pennan<mt and severe 
dlsability, the spouse or permanent Cill'egi~'f!f' ·tif. 9J.d!, w.1!eratn. 

(2.} Service-dis.ablad vetot~-an means a vetean.,. 25 ~ irl ~ llJ.S.C:. 101(2), wilt! a disability that is 
sel>viCI!·conn;ecti!d , as defined in JS. U.s.c:. W1(116) .. 

0 5m a:ll business concern" me-ans a conOYn, iindbdilrg ib aiU~ tihat is independently owni9CI and 
ope-atad, not dominant in the field of ope~ in \...+.edit ft lis flri.lllrl'irrtll Gil> Govemlm!llt contntd:s, and qualified 
as a smaU business under the critelia m 13 CR't IJ'!I!fl!· l:l.ll ud siiN! standards In this GOiidtation. 
"Vo!!tenul owned small business concern"' meaN~ a ~R butsiinlesi!si c:cnt.:em-
(1) Not less .than 51 pen:ent of which is awnedi l!xy C!llll£ 6llr IJmll'f!!l vellel'iilns {as defined at 38 U.S.C. 101(2}) 

or, in the case of any publicly owned bus.filil!:ti\'!i. net hru thi!IA :n pen:ent of the stock of which is 0\omed 
by one 01· more Yll!telans; and 

(2:) The maMq911le'nt and daily business ape!ll'alliions elf M!ir:lh. iln! col1bdled by one or more vaterans. 
ft\Yomen- owm!d business concetnu means a. ~ 'h!fTKh i5 ott ll'!lld 51 percent owned by 011e Ol' more 
1f,<omen; or in the e<ase of any publicly owned\lw!Siness, illl:: lftlSt 5'1 pel'(;t!ll'ft of its stock i~ owned by Olli! or 
more women; ;and whose management il!1d daily hCJ5i.,..$$ ~s ;we controlled by one or more women. 
•women-owned small business CXJnCetn" means at911alt ~ alfiQ!f'n-

(1) lhat is a t ~st 51 p~nt owned by ClllE! or mme 'HID.Il!lel1~ OF. in the Cilse of any pubfidy owni!d 
bu.iiMU. at least 51 percent of the stock of~ is owned by one or more women; and 

(2) Whose m anagement and daily business~ •e cDntnllled by one or mont women. 

( 1) Annual ~santaliDns and CerDfications. My c:bnges 1JRMd.d by the offeror in par.19f<1ph (b)(2) of 
this provision do not automatically change the~ atnd ceri:ffications posted on lt!e Online 
R.&pf'Qsentations .and Certificat;ons Appkation (ORCA} website. 

(2} The olferor has completed the annual~ ....d C!!ltiftc!ltions 1i!lecbonically via the ORCA 
website at http ;//orca.bpn.gov. After reviewing the ORCA~ inf'OITna'tion, tha offarm· veaifies bv 
:ou~ of ·thls offet· that the ~esentatiolns ;and ~ns a~rr-.ntJy posted elecbonic.ally at 
!FAR 52.212-.3, Olfero1· ~-esentatiollS and Certifiic.atianCOmmerdal It:ams, have been entered or 
upda!Md in t~ last 12 month1i, are CUim!ntr Kaa'ilte,. c:amplete, and applic;;able to this solicitation 
(including the b.usim!ss size standilrd app&cable bit lhe HAJCS code refenl!nced for this solicitation), .as 
of th_. di1t9 of this offier .and are inoot~ i·n thii5 offer. by r~e (see FAR 4 .. 12.01), except fror 
paragntphs · 

Offeror lu identify cfJte .app/icab:le paragraphs at (c) through (m}' of thi~> provision .tJMt tile offaror has 
:completed 1W the pi:ICfHJ'Sf!S of this soJidt:afion only. if any_ 
These amernded repntl:'"~tatiion(s) and/or: cerlificlllti'OD(s) are aiSifJ· incorpor6te<J in this offer JJnd are 
c;urrent:, ~ccura.te, and wmplet:i! as of the date. oi this olfar. 

Any changes provided by .the oif<Nor .mi! appf',.-;ab{e to litis solicitation cmly, and do not ~suit in an uprJale 
to t:hs. ~~ons and cmtifical:iom; postad"'"' ORCA.] 

Offercn~ m !Wit completi! the jigllowilllJ represent:at!o!ls: when the J'fiU!ting cootnd: liS to ·be pi!lfot:med inside 
t he United States or its outtying at"eas. Check all that apply. 

( 1 }* Small businas.o; concern. The offeror n!p('tii'tiWts iiS piitd of its offer that it D is:, Dis no.t a sn1i1Jl bw:ines.s 
ooncl!m. {Sae below) 

C -r- . sn·san Bu;i ....... 
IIIAICSi I . IJojisit:a~ Co.~ C~.u{Hop 
! 541519- ~r-OTHER-..... -CO--'-·MPIJll:--R-RBA--:rED--SERVI<Ei---------, Yes 

(2)* v~te•-an-owni!d small business coru:e.m. The l:lfferor repl'I!:Se!lts as p•nt of Its offer that it Dis , C is not 
a v.:t:et-an-owned small bus;ness concern. .{See Belo<.,a) 
f~ ! 
fi . ; V~er.an-Ownecf 

, .. ·.c--= ~.;;,~~ ft::-· :~ -,.,- · ... : o:::=:-:::t:::::::::..c:..--=·=--=--==-.=-=:= :c :""''"'""·:.=· ·-c.-.-~.;:..==-:.:.·-- -·='"":::::·o--. =· '• 
Lu-· F 
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a=~~~~~~~~~==:~~~~~-':r§~:J 
(~}"" Service-disiibl>!!d veteran-ovmc;dl snrrail: ~e:-:i; ~U:<~"'JE:~m!~lilt-~ 4lflii»J"Il4' n:~n-es~b :ts part of lts offe~r tilhai 

it Llis, LJ;~ no~ a zE:IVi<:e-disahled ~·:t.:,.!:3'r,-c:.-.~r;,~ s;;lr.Gl! liiU~t-:~!' ai~''"m' 
(See Be!owL .. __________ ·--------··--------------
• ; . s.mC.-t>iAbkad [· .· . l v4iteran-DWMct 
~~c~:j ~ ~.fluifi.M~ 
! . ,. . . . ~(Y•ii/fttit); 

f54iru f OTHER COMPUTERRRATED' ~ -·-------~ No 

C4} Small dis-advantaged busi11ess <XIm::esn. l!'h.e ~~· ~~. fvr- gener.~l statistical purposes, that it 
Llis, ~is not a small disadvantaged! bi.Sir.-..s C.CIT«:!!ltil'D a:!- dtlfrn4!ld1 in 1~ CfR 124.1002. 

(S)* Women-.owned small busir1ess cortCJem. "'llte, l!iftfsc.;r r~·!'.>.!:'JI.bt that it Clis, Llis ro>t a women-cn-1ned 
small business conOI!t-n. 
See Below 

I WoiMn-owOed 

.W~: . · - · ~=)~. f :i"$1519 ,..;1 ~"-T..c..H-ER_cOM_PlTTER ___ .R£LA __ J'ID __ SERVIaS_..:..._:·-. ·---...:.--'--.;....1 No 

*SmwH business concern, Vetwcm-owned ~.flu;.,~~. Senneii!-tlisabled vefe13n-owned 
smaJJ W:<iness COnc$Yn, and W~ Mrs#~ C'OncaT.I stahJ.s w.:IS caku/atetf based Qll 

the NAICS c«ks, Numbsr of~ arrd IW~ A.ffiNVill Gross Revenues listed in th~? CCR 
Regi!>#ral:ion for °Company Name" alo.ng with fbe ~ ~ Adminr;J:r;ation size standard far each 
NAICScode. 

Note1 Complete paragraphs (c){6) and (c}(7} (lfljy ifithis ~CIIicn is ~cted to exceed the simplified 
acquisition ttuelihold. 

t6} Women-o\'lned business C::Oflcem {other· tl,an 5imaJI ~ ~n}. [Complel:e only if the offe1'01· is 
a \tomao-ownt!d business concan and did met ~epfi!!".eni itself ass small business con.:rem in 
pat-agt-aph (c)(1) of thls pto'Visio.n,] lhe 111fli!t-<W" r~ that it I:Jis a women·owned business 
ooncetn. 

(7) Tie bid pliOtity for labor sw')llus area aJf1CEII'Il!i,. Jf tflb ils an in'Yitation for- bid, smatl business offerot'5 
may icmntify tll!i! labor surplus at-eas in which casts liD be incurred on acCIOUn.t of manuf.atcb.tling 01· 

pn~dud:ioo (by offeror or fitst.-tier ~} --..tt to more th.an SO perrent of d-Ie c-ontract 

G'ice: _ 
sta~ .@liill#~r .. ~ · ·pw.il~~;-~-.-· ---. ---~ 

{6} Sm.aH Suslllll!SS SIV-!! fur the Small Busirtll!!i!i ~rres5 Dremonstration Pf.i:19t-am and f<ll-'1tl.>:! 
Targeted tndustry •Categories ullder l:be SmaiBiusines Competitiveness Demons:b-at:.ion Ptogram. 
{I) The off.el'or represents as part of its oftiertha>t: it O;s Dis not an -.erging small business.. (See 

below) 

I . · ·. ~ngSinal 1 
· MAICS: Oiwu~lcwf: 'Busin41SS C~ern 1 

!1 .. ,,. rom .. ~"""' ..... ~ SBMiiS-_ ---·;~-~ r:=---~~~tie~--=J 
(ii) O~r t-ept-esents as follows: 

(A) Oftelbl''$ oumber of employees fat· tile past 12 lfflOfl>ths {check the tmple>yees cofuml'l if size 
standard s-tated in the soficit:atiao i5 &-lqU'ess;e.d in ~rms of num.bet· of ~pl~s); ot· 

{Sj, Offemt·•s av~rage .annual gross revenue b- Ute. last l fiscal y~I':S {d1eck l:he A:va·age An11ual 
Gross Numbal· of R!!venues column: if si:.!la standard stat~ in the so.Udtat:i3n k; exp~o-essed in terms 
of annual rec'!ip!:s).{Che.<:k one of the roJJowtiif'lg): 

Number o.f !6i'llployae<.> Averaqe AAooaf. ~ Rel.<emJies 

l!J_ S<l or kwe~· rn_ $1 flJitfioo. aid!f!s.s 
[]_51- 000 [J_ $1.00\.f,OOt-~2 rrli!fut.-r, 
[J_ 101-2SO D_ $2,000:,0{),1:-~.3.5. ;;or~:!i.nl!, 
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LJ_ 2'.:.1.-SQi} 

Cl 501-7.5(1 

D_ 751- !,C!(IO 

IJ_ (;~e.r 1,00(1 

RFQ Response-Everyone Counts, Inc. 

r:J_ ~:~.~~Itlli·<'-• 11.1-·5:~· rr.'·: :t·"'· 
r.:J _ _ ~vu•ll'llir'l~i·:J-·st:.;::. ~·,ib·•; 

D_ $J.O,OO&c~<li·:iH;;::r? rr:,l <l'~;; 

D_ CI'I>'E.r $1!§ !l'riH:::f'_ 

(S•;! ( jj <Jenerof. Th<: off.:ro•;· r-epiC!SEI'Jt:s h.il efllti.<:ff• 
<A) r:Ji-.i. EJ a not .:ettified by the SmF.tJi 11i>tl!lblll!-ez: ~1iWUtc<ati-.:o·• as ;::. s;ma~ disadv.antag.W business 

com:em and identified, on lh<e- dali!i fJ.f IIJIM 11:£p:'1&:e:rbim<on,.. <iJ5: ;:; tamfied small disadvantaged 
business concern in the cf'i!'hihas€· ~;rma:!l ~·the SOm:dl 94-JSine;;s Administration {PRO-Net) • 
. ;and that no miiltelial chang.;< in :1-i.uwl"r~oi\lll «N<-r.~~-~~ 1!!lirnf .;;:cmtfll)l has occun1.!d sln'"a its 
ceitifi=l:ioo, and, where the -~~~~~ iis;, n.w.med !If§ n;r".li?< •!Vf ~ ind"rviduals daiming disadvantaged 
status, th.e net worth -of each 1w1di~X:Illlll~ ~.Qll wlh>DmH tf..e c.e<lli<ikation is based does not e:oc:ceed 
$750,000 .after taking into a<:OO!.lll!'lt uJ!w aw~caib.lle1 a!~tlmS ~forth at 13 CFR 124.104{c}(2); 
or 

{B) It DhM Elhas .not submitted a .::ampk4ed ~«<iffiir.wrJ w iJir;:. Small Business Adminisbation or a 
Pt1vate Certifier to b~ celtified as a smNiil ~~t.;.;ftll business concem in accordance with 13 
CAl 124, Sub pact 8, iKld ao d'ecisklm m IJJ'Jl!i!· a~j~ is; ~ing, and that no material change 
in cf~dvantaged ownership and ci.Wibcl lt~JW <I»tll:tallf2'o!li 91ToD£> i~ application was submitted. 

(ir} l:lJoint Venb.Jres unde1· t~ Plice E-..~, _..djurst:m1E51111 kw SrmaJ, Disadvantaged 8usiness Ccmcems. 
The ofh!ror totpresents, as part .of its Qffer. that!: it ii5 s jiMJit ·~re that complies with the 
r-equirements in LJ CFR 124.1002(f) aAd ~ fti!Ela-~t111 in paragraph (c)(9)(i) of this 
provision is accurate for the small ~ l:tcleiiJ'JI!!55. umcen that is participating In the joint 
venture (The offeror shall entef' the l1lillmf! 1:4 h. ~J ~ged business !:Oncem that is 
participating in the joint v.ent:w;u]. · 

(lO):HUBZone small business concern. 1he aftieJ-u-~ ill!i pa~~1 .Cif its offer, that-
(i) It Dis Jt Elis n.>t a HUBZone smaU llusii'IIII!:5Zi, CAinCE!l'1111ista!~ on the date of this l'l.!presentation, on 

the U(;>l: of Qualifled HUBZone Small Busi.ness ~ ~ined by the Small Business 
Administration, and no mi!lb!rral ckange m. ~ant aJ~ttrol, principal office, or HUBZone 
employee pen::entage has oo:un'l:!d sirtm- it KBS attil1ed bt• ths Small Business Admfni!itration in 
acccmbnce with 13 CFR part 126: and 

{ii) It Dis It Elis not a joint ~nhlre that complies 1<titb ~ crequi.-ements of 13 CFR part 126, and the 
representation in p;ar.rgraph ( c::}{lOl(i} ofttrds fi"O\t~ is aa:urate for the HUBZone small business 
com:ern or ·concams that are participating In the joiimll W!lllllllre. (lhe offeror snail enteJ· tt.e name or 
names of the HU8Zone small business concern, l!lr amcans Chat. itl'le pa~~ticipating in the joint 
venb.Jre~ .] E3ch Hl/BZone smaH business mJIII:E'm ~ng tn tile joint venture shall .submit a 
&eparate signed copy of the HUBZone ~il~Dofn.. 

{d) ~esentat:ions required to implement provisiclrui of &ec~· Order ! 1246-
{1} 'Pn!Yious mntr.icts and compliance. The ofi'en:lr r~ that;. 

{i) It Chas It ~has not Jmticipated l!J a Jliii'~\IIS ~ or subconbort ~jec:t t:o the Equal 
Opportunity dau!>'! tGf tflis !iOiicitation: and 

{ii) It Chas It Elhas not fMd aU required mmpb:nm craporis. 
(2) Affi~mative Action Compliance. 1he o.ffen:M-I'epl"e.san!s lllt!<~t-

(i) It Dhas deYe)opt;~d afld has oo file, It &:lhas not dml'i!IQ]ped and does not have on file. at e.ach 
establishm~ affirmative action progr.r.rm; required by rules and regulations of thi! Secreta1y of 
Labo1· (41 cfr parts '6()-1 and 60-2}, or 

(ii) It Elbas not previoi!!ily had contracts subject tm the "~affirmative ad:icm programs r.equir~menf 
of the rules and regulations of the Sec.rel:ary of li..abo'f. 

(e) Celtifi<:atian R~ardiAg ,Payments to Jnfluene2 Federalrransact:icrns (31 U.S.C. L352),(ApPiies only if the 
contra>:t is ~ to exoeed $100~000.}' By ~br-rti!i'sion .:W iitli offer, the offeror oel'tifies to the be<st of its 
knowtedge and Wi!!f that no !Federal appropri:ab!d fi.Jnlh 1-. be-en paid or will be p.ald to any perlion .fQr 
influencing Or :.lil±empling to influence an of6cer Qr emplayee oil any ageocy, a Member ~f Ol>n!J!"e:SS, an 
offia!t' oc· employee Of Coflgress 01· an employee of a MemheJ- of Cortgn!SS on his oF her behatf in ·l:onned:ion 
v.tith the awar4 of any r.e,;ultant contract. If any regi:rtrairlts under the Lobbying Disclosure Act of 1995 have 
ma@ a lobbying mntact on bahalf of the affi!t11r with V'ES'p;id. to this £Qfltr.act, .the offeror shall complete 
and submit, with il::s >Offer, OMB Standard 'Form t.U., Di!sdasure ·of lobbying Activities, to provide the name of 
the c~str.ants, lha offeror need not report regu!al'ly empkived office-s Ot' <imtploy'l!es. of the offeror to \vhom 
payments of reasonable compensation were made. 

~f) Buy Ame•ican Act Certifica~. (AppUes only if the cJaus.e. at Feciera~ . .t.cqui:s.ition R.egutaJ:ion (FA-R) 5~.225-1, 

Bu>J American Act-Supplies, is included in this ml'.icitatic'n.} 
(1) Th~ offemr ce1tifles that each end produd:, •ucept tlr.oSF.< Ii:.ted in pa.fagra~h (f)( a) of this provision, is 

a dorn-:sl:ic 'i!nd produ;;:t :md that fuT !li:h.sf· thMI C09:3: •itimt.."'C.- tfu! ~:,yr has o::ll;sid'i!·lid c•m1p.,r;ents d 
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,.1!\km,..;n o1igi~ t.;; ha:.~-: b.;;,;,o min-=<~ - f'i'l'.d.tE:i-Jl. ·~r ;r.,r,~~·,uhctt..z-o:d •=-;.:1/;mfe th;: !Jrtited :eat:s. Th~ We:t"'UI 

~haJj li~t u k1·eign .;;nd :produro t!i::1o~ w.ii pr.-uo,::lt .. dis: l!l1MI1 .. is.d:L.~r.l 001 tho: United States thai: do l'ivt 
qu111ify ,3:li d omi!s\ic end pn:dl.iCis, iA., a.;~, en !II pr.oc!ud. til3t is. r;,.,-'1 a COTS ~ and dD~ rmt IY!S2t the: 
a1mpon<:nt tl;;;t in p.ara.graph (2} .uf h rlleWr'ii:a(': of. "'dtrures:ii<; ~ pi'G~d.~ The te•ms " t:Omm.wtially 
.wailablo: off-.th.;-sheff (COTS) itli!';r-{ ~!:~~t.-" '-'~-mtetk .;.'!l dl p~•.;,dud;. ~ ~-end product." ·fcl-~gn erui 
product," 3nd "'U!lit>i:i StalE;'' .:r.:. <1-~..d o-" the ::~~ d ~I•, g . zo'§'tihtion ·ent!tl~ "·Buy A.merkan Ad:-
3uppiie.s ." 
·For>il~n End Pt·odud:s~ 

~i= :=-~~ ·-~~~· .' ·-~ · .. . = 
~ GGrvemment will evaluate- offers m <il:ttl:ll~ t<~~~• til.~: fWI}Icfa .sm pt-ocedut'!:S of FAR Part 25 • 

. ·I 
(iv) The Gove.-n~ wllloevafucne offers in aco:lll'tfa.nce with the polide5 1111\d procedures of FAR Part 

2.!5. 
(2} l!uy ~tican Act- Fr:l?>a Trade Agn!ements-lsT'atd Trade Act Certificate. AlteoTtate (, If Alternate 'l to 

the dause at FAA 52.225-3 is included in tiT.;~. substitute the following patag11;1ph (~)(l)(ii} 
fur p;uagt"aph (g)( 1 )(ii) of the b;rsic provigQI'I: 

(3) 

(4) 

(.g){:l)(ii) The offe~·or c.ertiftes that the fai!C~Wmg sup~iies are Canadian e nd pturlud:s as defined in ·the 
dausa of thrs solidt·ation entll:ied "Buy American Ad~ Free Ttrade Agreements-It;waeli Trade Act0 

• 

Ca!Udlan &td Products: 
~i . @;ll!icif§l!lli I 
Buy American Ad-Free Tr.tde Agr-eements-Israeli Trade Act Cetifk:ate, Alt:P-rnate It. tf Alternate II to 
the da.u~ .at FAA 52.22s-3 is ir~duded in this solidatiart, substit:ut2 the fullowing paragraph (.g){l)(ii} 
f01· paragraph (g}{l)(ii) of'the basic pnwisioo: 

Tr.KI~ Agreemen.ts Oertifiate. ( Applies only if i:hQ claus;e at FAR :52.22.'5-.S, Trade Agreements; is 
induded in this '!ii:tlidtation.) 

{i) The oifl!ror ceJtifi-es that each end produd:. except those b~d in par~ra:pft (g){4 Xii j of this 
pi"Ovisioo , is a u.s.-madl!; or desigrulted CllU1tJ)•, End I)I'OdUd- as de&!!d in thi! dause of this 
:iOiicitation i!Tltitled "Tnde Agreemen.~.· 

(ii} The offeror· sbllll ~ist as <.>the r end p4-oduc.ts tno=.5 ~l"ld products ihat <tr'e not IJ,S .-m.ide, or 
de:iigna~d -c:"untJy, e:nd pred:u.::::f:s, 

other End Productsl 

·""' ·rr-·-·=·-:-. ,,~_,..::,,., ..... ,c,·: ... -.-

J.~ J 
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~~~fi~~--~~~--==~c ~.~~~~·~:~~~91~=: -=-~~:-=-~=-~~.,-·~· ~-J 
Uil~ Th~ Gvve:-nment will wva luat\0 ?f!iirs fn li'.."'m!·tdaroe.;, ,...fit.. ii!l~. ;tolidW: and prac.adur.:s ~:if FAA Part 

;.W, Fc.\r Iii* it~rns t:.Ovt!fOO h'{ tt.-!: WTO >2Z~..-IftrP-• C~"+.'E4!1'.i~;o:rl; l'o'ill ,~i+.laf:s <>iff!r,; ilf U.S.-made, 1:r 
d*i9Jla~ ~i:ltmtty, er.d. ,:Hooud:$ W.tft~t ~a-rdl tc:. the. re!tili~~'l!· .;,f tt..: Suy An1etican Ad:, ~ 
G:!vemment will consider fu!-<rnar..J ~ ~fRfi; iafU'.'S_\.-n~ Dr" deslgrnlti¥1 countJY. end produds 
unless tbs Conh··actin9 Officer ~mti"i.S illiat 'ili:e6~ c->·:• Jl.'!l• dllii'S fur such JWaducts cr that tb: 
off~?rs fo r -.:uch p rorlucts aye- irnt\.t~ ~~ fd1l th!, ~~~tm~ of th~ s.:.tidtaticm. 

•J(3 C'Ertific:atio<l R.:egsrdjn-g RespQn;Sibilit:y 1'<1atlern ~~ Ctrcle.r 1!26S3l.(Ap,plies only if .ths contr.~ct nlve ~s 
~cterl t<J ex~ged .the stmplified a~qu:isman liiR;~d:~:.tllq ~' ~ .r.:!l-tifi~. ta thE best of its ~Tlmvlectge 
sod belief, that the <>ffet·o•· and/ at· any « it!; pi!'~fs. 
(1) DAre, E!:!At-e not pYesently debal'R!d, li!USJI'E~'§I', ~d !fu' ·Marme~t, or declared ineligible far the 

award of contracts by any Feder.a1 a~.\ a.JIJt!l 
(2) DHave., EIHave not, within a thl'e4!-~f ~: Jl'l'a:.rdtr..;~ ~Itt& .:Mel!'. been convict-ed of or had a civil 

judgment rend;ar.ed against them mr: ~00 d''fir.;wuli mr at oiirvriinal off.ense in connection with 
obtaining, attempting to obtain, or pErf~ 1111 k!rlla:cj\., ~ :I:W local government conb'act Qr 

subc.ontnlct: 'liolation of Federal or state a~itrliiSt tb'flute; r.Bblting to the submission of olhm.; or 
oommll5sion of embezzlement. thefi:, klaqe-fY, brib&y. ~bfim11Il1T!< w d!!sbuction of records, making 
falre stab!ments, tax evasion, violating feden'.;rll .::rimillad liB~~~:: llaw,'S,(:llf' J~ving 'stolen pn:~perty; and 

(3') []Are, I!JAte not presently indictl!d for. CK ~isle aiimW2lly 4!w.' cMII.y charged by a G'ovemment 
entity with, commission of any of these ~es •:111}(2) exf tf.iB dliwse. 

(4) []H.sv&, ISlH·ave not within a i:hree·year peri>:md( p.-er~~ d1lis ~. been notified of any delinquent 
Federal btlfes in :an amount that exceeds $3,000 far·~ the hWity remains unsatisfied. 
{i) TaJCe. an! considered delinquent if beth d. the~ oiiJeri.a ap~1 

(A) 'The tax liability is finaJiy d~ T&IE! liiibilty is finally detennined if it t;\as beoill 
asS8sed. A liability ts not fi~ d~ if theta ~ a pending adminisbative OY judicial 
challenge. 1n the case of a juckiaJ ~ ,. ebt! li~lity, the liability is not finally 
determinad until all judiciitf. appeal. riQtlls lhcnre be-en· ex"-sted. 

(B.) The ~yer is delinquent i11 nabrg paymtW:.. A tA!xptlyer is delinqu&nt if l:tle taxpayer 
kas failed to pa.\f tbe tcnc lia!X&ity Mhr:n ful paym<>..nt was due and requi1~. A ta'lq:layer is 
not delinquent in cases \1/here el'lfc.rO!d ~action i$ preduded. 

(.ii) Exi!HJ'Iples: 
{A) The l:ilxpayer has n!r::eiW\d il st2bltorj111dli1ce of. deficiency, under I.R,<::. § 6212, wmdl 

entitles the taxpaye~- til seek Tax C011Jt •·eview crf a propct.ied tax deficiency. This i,;; not a 
delinquent ta-x because it is nat: a ftnal b.x tabilil;v. Should the taxpayer· Me« Tax Court 
Review, this Wl11 not be a final Gix liaiD!.ilr urtcleF- 6te taxpayer hes exen:is>MI all judicial 
a~! lights. 

(8) The rru; ha~S; filed a notice of IF«<er.d r.n Jiut with respect to an a55e'SSed talC liability, aoo 
the taxpayer has been issued a noticP am&av- [..R.C. § 6320 entitling the taxpay.l!f' w 
requst a hearing with the IRS Office d Appe<E mntesting the lien Rling, .aod to further 
appeal to tne Tax Court if the IRS determines to !5USblin the lien filing, In l:he couf'Se of 
the hearing, tne taxpayer is entitled tQ <ct!nb:!-&1: lhe: u~l'lying tax liability because the 
.ta((pa:yli!r bas had na prior opt:JQt"bnity lxl• ccri:est th~ liabi.lity. This is nQt a dP-Iinquent tax 
be .. :ause it is nClt a final tax liaiblfibt. st-.td tile taq»ave.- seek tax court reviel'l, this ~lilt 
not be a firod tax liability unb1 ttre t3llC payer ""a _.dsed all judicial appe;~~l tights. 

(C) The .taxpayer haso entef-ed into an iMtalfnwnt: if9"Eol!m!!!nt pursuant to l.R.C. .§ ·6.LS9. The 
t;ucp~ye~· is making timely payments and is in fulll· rompliance w;th the a9~ment tetms.. 
The l:a.'l:p,ayer is not delinquent bec:at~e ihe ta,;q,EI)'er i13· !lOt CIJI1"*1lly t-equirecl to make full 
pilyn'e:nt:' 

(D) The hu:payet· has filed fur banb~ ~n. ThO!! taxpay~1· is oot delinquent because 
enforcoi!d coll-ection ad:ion is sblyed under n (J,. s. C 362 {the B.ankrup.tcy Cooe}. 

(i} Certilkatiori Riegilf".f'Jng Knowled!je of Child i.,abQr fer ListEd Ef1d Products (Exeob1e Order 13126). [The 
Conb-adif\9 Officer· ml.lSt list in parag~apJt (i){l) any end· products being acquil'l!d undar tfli£ solicitation that 
a•'9 iodudoad In tt!a list of .Prochtd:s Requiting Contractor ~ti:fio:crtiun .ws to Fol-ced 01· 'indentured dlild Labor, 
unles-s~xclude<l :at 22.1:503(b)., J 

( 1.) l.ist.ed 9nd pt-odu~. 

L.isted EmiProdu.cts Usted·Coanlry of Origin 

Bamboo BuiT!la 

Beans {Including yellow, Burnn 
'!! OY·ll, -ar.d fi!TEc.o=.., 1:r!!ans) 
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C.h:ll=< Ei11rr.1a:. 

0:11" El•.nm :o 

~in!!apples B•Jnn3 

li;.~:-s 8wma 

flt.J r•ber Btlrm;~ 

SHimp (at:quacu\rur:!) Bumn 

Sugat~ne B~nn3 

Te~k Burma 

(.2.} Ce rtiftcation. [If the Contracting OffiG!Il' r.a.s ~t:ifii.?.lil aTdl produ:d$1 and rounbie-s of Dligin in 
pa1a 9f'aph (i)( 1) of this provi!ii~m, tiJ;w; h ol.'Ailfi.a:C'il!' nw<~~et--.:~rtiJ\1' ~ e<itf1e1· (j)(2}(i) or {i)(2}{ii} by 
checking the appr<:~priate blodt,J 

E1 (i) The offeror will not st.tppiy an.jr II!I!Nf. ~~ laed iT• pal'agl"iilph {i){l) of this provision that 
\'lias mined, pr<:~duoed, (I~ m;r~~ ifni tf<e Ulittre""~ .:ounby as fiSted fur thet 
pc-cduc.t. 

D (ii) The off;m,r may supply an em pa·~ lfut~ i1l p:~ (i)(l) of this provtsion that was 
mined, pt"D~, or manuf.J~ fm ~he ~a~ awn by :as listed for !:hat product. 
The qffi!rot· certifies thiit it ha>lii ~ a ·~ hlittn efli:llt to deteTnine whether- foraed o:r 
in.dentured mild labor was used to m'ne. prCICIU.,.,.. • fl1iN1Ufad:ure .any .such ertd prodiJd 
1\Jmished under this cor~tract.. C.11',1Jte halsie; eli~ ~rts, the off19·Qf" celtifles that it is 
I'K)t ill-t·e of any sud! USl!!! af mW b~· .. 

f,.ii} PTace of M'anufacture(Does not apply unless the s.1~"'' lt5 111.1~.narttly for til-: acquisition -of 
manufactured e,nd products.) For statistical pm-poses E:lllT}y., tire ~~r stlall Indicat e '-the.ther the ptace of 
mamufacture of the .end products it expem lo ~- in ~Eil! to this solkit:a.tioo is pri!dominanl:l )>'
(1) [J In the Unit!Nl States (Check lhis box if lfTe ilutiiJ 51tit:ip:fl.,.; price of o ffered end p1tJducls 

manufadur'!MI in the Uni~d States e:tteeds d 11e blbR iill!ntidpab!d price of offel'l!d ~ products 
manufacblred outside the Unitfld States)< gr 

{2) 0 Outside h United States. 

IF~C~~: • tP.~e,"'e. !34-5- :. a 1 'I 
(k) Cerli/icates r~icJg e..vemptions from the appJicatfun o# rht;! Sef.Wc.e COIJtract Act. (<4!ttificati~n by the 

offuror a~ bo its compliance with respect to the t !mhad: abu> ~es i ts ·certification as to compliance 
by its su bcontr:actcr if it subcontracts out the: exempt s e rvias.)ffhe con tracting offic~r is to dr.Y:k .:3 box 
tv fndicat:2 iF para~ph (lc)(J.} or (k}(2) Ol.PP~] 

{1) [J Miii~e. calibration, or repair ofc:e1ain equifP.ment as described in FAR 2'2. 1003-4(c}(1}. 
The offero1· lJdoes, mdpes nGt Cet'tifY tMI! _ 

{I} 

{ II} 

{111) 

( 2) D 

{ i) 

(ii} 

(ii1) 

The items J3f equipment t'.., be sec"'c::ed oode- thlb VOOilmd: a re U5ed regularly for otfleJ' lt.an 
Governmental putlllls->.-5 and are~ CJr tr.sded: It¥ tfTe. offercw (p.r s~· in the case of <tn 
exempt subcontract} in substantial quantitfle!i to~ g-..J public ln the cour5e of 11Cllmal 
busln~s opena:til)ns; 
The s a.rvi!JI!s wi11 be furnished at pt'ices ~ a.-e., w-are based on, established catalog 01' ma1i.:et 
prlices (~ iFAit 22,11.}0l-4(c)(2){1i}) ~f'lfTe mant~ alibration, or repair of such 
l!qUipmP-nt~ aJTd 

The .;oo~io.n (wage and fring'.!! beneRis) pi:aJ' for all !IQOiioe enq;loye<5 performing wl>li\ 
under the coot~act ·will b>:! the sa.me a-s t:tet IB!!d fuJ' these emp!Qyees and equiv.all!mt: employee~ 
s>.tvicing the ~me .equipment of a~mmetiaJ OJ5tamers. 

· Certain :ser,.'i<119.S as desatbed in FAR 22..1003·4{d}(1.). The ol'fe1·oa· D~, IEldoes nat certify 
t h·a.t 
The ·se~Vices .und<i!!r the !Dilb-ad i!lie; offered and sold fegulariy to non- GoYQITlrm!fll'al ~~~. 
and ·:ne pmvtd~ by the oiferof' (01· suh>eonaacl:or in the case cf an e)(empt suh®nb-act, to .the 
~neral public in s ubstantial quant::mes. i11 the co"n;e of normal b Uliiine.S& cVP'Jit;Ri<m s ; 

The .contract \iervir::es will be furnished at. Pl;a!S that a~-e. or iiJ'l:: b<!!sed em, estab~~ed ~talog 
ut· mark& prices {see FAR 22.1.00l-4{d}{.2.}{ii)h 
Each '!U:!Vice. emplayee \vho 'diU pe,aW,rm the ~"'Ji~$ tm:der th= c:onb-act will s p!!nd ~nly a small 
pllrtilln of his or h~· time {.a ·I'TlOnthty ave.age Gf l!esii !hal\ 2:6 pet'C'!'nt of th~ available hoW'S ·® an 
ll rmualluid b.<!.$ is, or ~esE; than :!i!l pe-.c~r,t of a·t~ flcu1'!i durmg U!l! coo t ract p,N'ioo j f ~H! 
r.cntract pat·iod is (·~S'S !:han a mr..ot:h) s'='-<4'ic;!.n"' tiH= Gove~ <:-:!nt~d.t a nd 
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!t•;_< The ~mp-an:;.sti~r; {\vage ~rod fr'Y;g: he..~ . .ef:Js~.: p-l'• ·r.l fc-1: ,dl ~1"\'.k-i· -=mp~·y-2~ p;;;;f.Jt·m!ng •·:1l'rf• 
IJnder th:« contract i.:: ttl;: same 5Z ~f usacl F.i!;~ bn:.!i· ~'li."j!•b~rm.;; ii~lf. ~·Jl·nlent -smpli:!y;;;::;: 
r.'?lvidng commercial cu::tom~. 

{J.} If paragreph (k)( l ) Qi' .(k)(2) ~thE: d ;;to:g;:. ~l~_ 

if} lf the offer'Oi" do.o:5 not Cl!ftify to the oa:m~s i'll< ~aw~11, {k}fi.) crt {k){2) ami th~ Contractm:g 
Offlc,ar did not attach .a Se<"'.·i~ C!lrit r <:rl.t!lrt ·.:.·a-~ GI=Kcmni:nsti!l'l'l to the rol-i~rt~tion, the 9ffenrr 
shall notify the Q>ntrectmg Offi::cr.,.., ~as: ~-s~ .. l!.~ ,!§:J~.~ 

{ ll} The Oontt·acting Officer ma:s~ rno:~~ mcl:e ow &or.q•llll• ~~· U!rd ~VDJ' rr tha 'C'ft~ror faiis to ~;.cecute the 
'ertifiuatilm in p aragraph { lcj{l} ~~ (ii.N:!} Glft' ~:;; cl:uM.e ~~ tio ccnbd: th!a Conb :a,.-ting Offker as 
required in parag~-:aph {k)(3}(j) ~~ dist~SEo, 

mrJ Tax.payar IdentiEia~tion Numbw (TlN) (2.6 U .. S.C 61!.(1@, ~j 'l.J;,_s,c. '$?®!!}. (~t applkable if the -offeror is 
·f£<tllli n!d to p~-ovide this inform-ation to a ce:nb;;r,l ~~ l~istl'atiiMI.ntaba-;e to be eligible for award.) 

·! 1} All cdferorG must ,submit the infunnatitm reqlll'irEcl in; ~r~b f.H(~) til!:ough (1)(5) of this prl:IVisfon tl:) 

comply \'lith cdebl: .::Gilectian requiremenlts d' ~:1 ti' .. .S..{'; :n'!nll!c} ;md' 3£l2S(d). repol'ting fll!oQUirements of 
26 U.S . C. 6.041, 6041A, and 60510M. and iimJ!llle:mef'J!illr~• n:gn~ ~issued by tile Internal Revenue 
Service (IRS) .. 

{2) The TIN ml!ly be used by th,a Govemmeont m a:rilt!!d: rol~WJ ~ Oltftt arnr. d elinquent amoWJts vrising out of 
lhe offeror's retal:ionship with the GavEmmerJl (l·tl !.A.S.C:.. '170l1J!c)Q)}. If the resulting contract is 
s ubject to th~ payment reporting requireme'fllts. dev.rn11Aedl1m ~R 4 .. 904, the TIN provided hP.fi!UndE!f' may 
be matdled with IR5 records to venfy lhe a::lttlll!'aq{lliff. tine rd!ferCCJ''g Tltt. 

{3} Ta11payer ldent:ifiaation Numbel' (TlN). 

• r;JTDI on filt 'r!ith CCR. 
• tlllH has been .applied for. 
• TIN iac not required because: 
• Dortl!f'or is a nonresident alien, rorei9:"' c~un. CloT fur.'l!!i1in prarbtership that do,es nat ha~~e 

ini:OfTII!! effectively connec:.ted with the cCil!ld!ud: CIS' a; llr.rde M" irusiness in the United S.tates and 
does not have an office o r place of busiflESS OJr <!I fi;al ~9! ~t in the Uni ted States; , 

• DOffe~·or is ao agency or in~• af a~ ~Nt:, 

• tleffef'or is ·an agency or rnst:runi!f'!tal~ of &he ~ G~rlt. 

{4) Ty~ IJI organlution. 

.. llsotr! proprietoi'Shipi 
• Cihrtnei'Ship; 
• lllcot·por<~te en~i tv (not t,al(-enmJJt}~ 
• rlC'of-polate .entity {.l:aK·tiXempt}; 
• Do~rnm~:nt-entfty (Feder.ll, State, 01' Local )<J 
• I:IFori!lgr1 ·govemmertt: 
• Orntemi!IJ1.it~naf organization 1'1!•· ~em 1..6049-·~ 

• D OthEII' 

(5} Commol) ;o;;m.!IM. 

• laofiet"m· is not owned or conb'oUed bv iii mmmalll ~ as. defined in p<rragraph (a) \>f this 
PIOvi9KHJ, 

• I:JHaml!: N/A 
TIM: TIH ngt on f;j!a with OR(;& 

(m}. Resl:rlctad .'business ~tWns in :;udan. By submisaion of iib offur,. ~ off«<t' r.:atifies that tile !Offeror 
~ not .oomlud ·~)' .restricted busim!ss ope;<'!tions. ir.r Sudano. 

Alte.mait-e i (.Ap- 2002} 

As pres<:.ribed In 12.301.(b}(2}, a.dd thi! foRos.'Y'ing par:agl"aph (~(11) to the hask pl'avr;ion,: 

(U} (<:ompaQt.e if the .off.iwl!»' has n~presented itseJ ~ dilsadvariaged In pang~ (c)(4) or (c)(9) of this 
pmvh:ion.} 

[The olfl!-r()f· ~ ched< !:he caWgoly in whidl its OWf!ersf\lp fails): 

[lsfadc American. 
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D A.."'-3n-t:r .. ·dik: l>.m<:Jie>~n {p.,n.:ms \<ith ~- fi:cin~ Sun~<a, lrt~lir.d,. J.Ula.-,rtia, :ind-or~~s, 1::~~~~, @n.mei, 
J:z~am, 4::tilna, T.siw3:., lsos, C::.rnbodia {K'iiBfM!clt..ia;J, ";.iiW.r.allll;. Iii.~~ 111+ Phllippin6:<, U.B. T'l'llzt Tsmro>:; cf. 
tfr= Pa~U'ic Izl.~rn:h; '[R€pt.Jbllc ct 'Pa\au}, ~111thc di ~ ~.aNt.iiiJ! ~r~, Fed~r.ood states ~f Micl~nE:Sia.- thE 
C':iorn.fl'!<m'll'.:!Sfih -of tng 11ortrt'0111 Marian;;; fsfa.~, ·~, ~!'lll!:'i': 4\t'!la;Q.. 1-.k;I".Q l!.r.;r,~, ilji, Tcnga, !Gfib3t:i, 
1iw.-::fLJ, or N3uru). 

O subco.l'?.inent Asian (Asian-Jndi.an) Americiillt ~JN<l~ lll'itn• ~l!l flrt~m lnma.- Cl~kistan, Bangladesh, Sfi 
~' Snul:an, the M;~llflves Islands, or Nep.'llllj. 

Dln~lviduat/concern, other than one of th= p~img. 

AJ:tWIIi:l6e· )J\ (Crt ~~j 

N. prEsSCfibed In 12.-301(b){2}, .add the fullo.,ling pi<fi19CIJI.lllit ~c)t~)liif~ tiC~~ bask provi5ion: 

;;~~:& Add~s . The offeror P-pre-sents that its add't'i!SS Clis .• rs:liis ~in SI~Al-n. fur v1hidl .a small disadvantaged 
bualrii!Ss procuJ'lBment Nlli!chanism n; authm'i:zed: 01lllli1 !h adclreos hn I1ICJt chemged since its t.'ertifh.::&tian as ;a 
~maU dtsadvantagad business o:Jncem ol' subnnissiktlrt <:!R ~ ~l!i.ati~~m~ fDI· certifkation. The list of authorized 
;;mall dtsadvant.aged bu~ness proc:u-ement medl:inismE; al'l«<i liE~· i5 posted ;at 
hltpl//www.arnet.9Qv/References/ sdbadjust~. libel~ shall use the list .in effect on the da\le 
of this solicitation. • Address,• as used in this ~. I'll'~ d!e. _,.._ Of the offeror· as listed on the 
Small Business Admini&tr.l.tion's register d smaiM ~~~ Miil1test> -t:o~~Cems 01· the address on the 
armplet.O :appfiCBtlon that the com:~m ha:s submiHJali kl h iliiNtl iB1lsiness Administration or· a Ptiv.ate 
Certifier in a«anhmce with 13 CFR part 124, .suiJpilrt S. Far jl*lt ~. "address" ref~ to the <tddress 
of the small disadvanta~ business c~ tbil is~ irr. h jojnt ventun;, · 

(End uiP'~} 

{a) The bidder, In the parformance Qf any c:onbad NSUft:ing fltuou tNis amldtcdion, ~inteRds, Ddoes rrot iritenti 
[check a pplicable box] to use one or more plants. o r fadtties localled illt a different addres5 from 'llle address 
of~ bidder ~5 indkat:ed in this bi.d. 

(b)lfthe bidder dllec:k:r•intends~ in .j:Niragraph (a) of ems ~1!1, it smll inseJt in the spa~ provided belo-w 
tire requitt:!d ittformatiom 
Name and Address of ow,_· and Opetatot· of the- Pla.nt: CIII' Filtilltv ~ OdteJ- ll1an Bi.dder 

Sunniad :J Ecistgate Mall lt400 San 
CA92121 

{a) 1he off.en~•· or tlaapa.ndent, in the poerformance of any CD!Kract ~iog fmm this SC!Iidtatlon, l:ilintends 
[J does not intend fdteck applicable block] tu use one Oil' ~ plants Ot" facilities loc:at.;,d at s diffet'Slt 
a.dldn!ss from the ~ddress of the otfuror o•· ~ as ~dica~ in ttws proposal or l'e5ponse to 1-equest for 
infonnation. 

(b) If' the offe1·or 01· r~l!f'lt dle&s ui.nte!flds" ill ~·aph (a) of this pnwision, it !.>hall insert in the IUUowir&g 
spaces the ··~uired information: 
Name alld Addr-es:a of Owner arui.Qpelatol· <lf lhe Plant« Facility if Oti1er than Bidder 

~~&l~:of~~n.qa ·· . ~Operaiter: l~r~s(~-.. - .} 
(st~t,:~dd~, Clty,COOilty.:State, ~ .· . ·--~City, CO~t-sta~, · 

Zip ~!ta-·~-~7-s;no;;Qo,-<:A·~~ . · --·~·~Z~~ ~~ #~ ~·;·-] 
...;,_~.,._,=~-~·- _ _ )~~.r_nse ~ CA :.a~~l _ . -=-

= .-:-:.= .. -J=""'' 
:52. t 

March 30,2010 



HQ0566-10-Q-0018 RFQ Response-Everyone Counts, Inc. 

~.;:}f.1.) The Neotth Amoarican Industry Ci~ ~ (~AiiC>~ ~dli:·ibr· tM:c . .iiC4ui~fti1)n ~ Sge Note."' 
t~~ Th-~ :i.mdH bu3lm.~:s :oiae $land-at~ is -~ filot"" 
p;} Th!il smsdl bU£inass si<!e standa?d fur <o ~~em; ~_n, s.>l!bnr.'il~ ;;rr; ~ dtr l!s ·CN•'I'I nJ~ms-, .oth.e:.- thaA -on 9 
~trutfior1 or servic~ t:-Ont~r.~ct. but \-dYch ~i'~ ~o· liinm~ 2 'jl:l~d: whf.~~ tt did n'lt ibs;:ff 
~ure, is 500 employees • 

• ;h>:t R!rp'E:3enb!tions. 
{1} The offerot· re re:ient-5 as art of its offer t:I'GI! i!: Cl;,;;,. Oi!; rr,M: a1 ~11i!JI ~G'£54 c.oncem see belcn-1}, 

't¥F·~--- , -.ess 
;....._ .....;_____ . . -'-~.....;... l'541m 1 oTHER coMPUTER RELATED SER'V'ICl!:B 

r- · ~es ___ _ 

{2) [Complete only if the offer-or.-~~~~ ill:si• <liS«~~ Slm.AU:wm<I!'$S; ~m fn piitragraph (b)(l) of this 
provision.} The offeror rep~'l!.Sents. fur g.~t. ~~ plll~ dret :it Dl!.l. Elis Aot, a £mall 
&s:advilntaged business conc.en as deEmed ino 13 ·Gil. 1.2>~1-.Jl.~. 

{::i}[Conlple tJ!, only if the offeror t-ep~<*ed itselif C6 CJ> smati !l<<lll!iii.rr@o!'i !WI1a!i'l'l In parilgraph (b}( 1) of this 
"'* prnvlsion.] The offenw repre5ents as part of cts ·ufferr Ulltall it l:lb,. Ll.s Mall a women-owned small business 

concern. 
See Below 

[.IIAitsa -~: 
' .. . .. . . . 

r54i5i91 OTHER_ COM_PtJTER RELATED SERVICES 

~ 
.._. B tii a;;sos· 
~-~'~j'Jiq)t r · · N·o·· ·. :. 

{4) [Complelo! only if the offeror rep~llted ilseff illS a smam busitress mnc.em in paragraph (b){!) ofUVs 
"'~ pmvi$ion. J The offeror r-ept-esems as part of i:ts cft'l!€ tllali a: IJ~ Dis not a veter.tn-owned sm..ll bvsiness 

v·.~.-. .... ~ : 
~ ..... -.•. 
~~~~~~)~ 

J No 

{S) [Complete only if the offeror A!!presented itself u a velte~ s.ma11 business amcern in paragraph 
~" (b)(4) of th1s provision.] The offeror represenb;. as part af ib ofliu 1hat It Om. l:lis not a sentk:e-disabfed 

veb!fwt-owned :1mllll business cone-em. 
See Below 

*If you ars ~spom!ing fu a G.:wemn:Jc!llt s:olkitation foF ~ or ~ ~nder a NAICS cmie. not 
listed in par~grapb (b) af this r:ertificatiorJ1 rou~T~l.L!K provitk this csrliflcatio:n directJ_y to the Co:nt:racttng 
Offker. 
**SmaU h~ concern, Veteran-owned small ~ c.c:!flCl!!'nt,; Servlce-<lisa.bllMJ vm,..n-ow()ed ~ 
b,usin~5s .<:l.)ncem, .arwJ Women -owned sm.a/1. ~ss CJ:JnoNlf st;a.tw was r:alallated bas~ o1t the NAIC.S 
C!Nies, NumbN ?f Empl.oyl!e>, ami Avl!!lflg<! ~ Gras5' llo!Ve.~ I~ ln fhe CCR Reglstfetion for 
0 Com-pany Naqie "along .WJlii the SmaN Bus-imss AdrninistnJion !!lir~ stendanl for eadl f'#AICS rode. 

(5} [Compte~ oc:dy if the ·offero1· represent-ed itself as a sm»l busifreS'S conceJ"11 in pans-~raph (b}(l) of tf-M 
proviwn. J 'the offat'Of· trep1-esents, as patt of its affet-. that-
(i ) It Drs, r.:li!> not a HUBZonl! small business col'ia!En.lista:l, on the date of this rep~-esentoilitiDn., on the 

List of Qu~illad HUBZorn!! Small &mess Canams mamtainef by the. Small Bus.ine.-s Administratian, 
.and no mat!mal change in 'OYfllll!.tc'Shi? and a.rdrol , prind.pal office. or H!JBZane 'li!mp,loy~ pel'c:ent~ 
has octun·«i sin-c-e i t was .c~tifieli by the Small EWsi.'!les-s> A.:i!-r-JrW.itrllf.i<lll tn eccordance v.rilt! 13 CPR 
pm 1'.!.6: ~·nd 
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fii ~ it tli~ - IZ!I! n.,_i::;, i<~lr.t v.;,nttlt'le tt!al! C!!t7ip,~ie- ; ,n.,; i~~- r<a''!'Ji.';;t;rs-,t::: tl t3. C!'~~- p;rr!: 126, :or!& tr.~ 
· · iP,W~I:~!",t·lt~ion in ~sr:ogr-cph {l>){.~:r·~~ li!f i.'T~ p:>""-izh.-. ·"G l!.t:Cl:! >"a!'l fut· fl'iJ HI:.•E:Ir.r.e. :rm3fl bu~-in:zs 

o•"'flC:-=t':l1 •)?' c:cnc:rns !h:.t <Ole -pc!lticipam'!'. n '!Y,~ ici.lli \~'"L .jih~ w rcr ~all .~nt61· the nam.:: ot'l' 

·l'i'i<~.Q3 c.f tha HLISZon.;o sm;H bv.:mss- oD:~llos.!To c-r c.;;nc:::..nu: th.;rt a.-a p!:!i.lcipo=tin.p rn .ti1a j:>int l.'Etntm-..: 
. ] ~di HIJBZ'\lne small ~$'in~ <:ana.rn l&irtioil'-air~ iii· :::t'l: ~!d ·.reroJ!:IJre shall rul!mit a sepa.-ate 
31\IA~o:i £1l!l>Y uf l!l':- HlJSZon" t·.:pras-::r.hiiti:!-r.. 

•)d DtfiniHo..'>f'l:>.o As U3Erl in this pl·~oo-
. ' ':::..t-vi;c-=·d'is;;~bl;;;d Y>:ten:n·c~.-med sman bllzin¥..Z C~;;;'!'c-

t1.,:~ ~teotns a s:m::tll b-usiness corn:·:rn-
f,)~ .f~ I'=SS ih;an 51 pero;:nt of whick is;~· U~' 1/l!;ll!f a;,; Pfi:llf'~ 5\IH~Ill:~&~ ve!:er:~ns or, in th;: t:sse 

lt.lf ~my publicly ·m·med business .. noll. l'll'S$ '!h,;m 51! ~er.Ai .cfr 1l!+i~ so~ <:if i'lnit:h i-;; a\·med by o;~ne or 
more !Service-disabled veb!J:ans• and 

·!i~} Th~ ma·nagement <!nd daily businESS apev.lrii.1:4"'Si d ll<~f.td!v ;u~ -~1'1:11.1~ by -one 01· more ~::etvice
d'l:iabled vetenm:s or, in the~ of a Vli!!eoran··'-.dflb ll".teJt1r.'f<:'lllfaf~: allfd' £'oe".l'l:lr8 dt«abili!:y, th;;, s;p!)IJse or 
parmanent t.al'elJiveT of such veter.ar.. 

•1,2} .Se-rvice-!!}sa bled vet~ran means a vetelan, ii!IS ~ iJrl ~~ t!.i~ft.t;:;. !101(2), ·with· a disability that i!i 
;;a-nrit4f<·O:OMed:i!td, as defined in 38 U,S.,C. itll.~:t~.J.. 

"S,.-mJI bu:sineGs concem" means a -concern, indi.ldng ib> ~~. Hrlil':l: fm ~dently owned and operated, 
:not dollmlnant in tke field Gf operation in \1fnkh it is bMfc!lng «m• Gil.'lf1!11'nniC!nt ~~ and qualified as a small 
ih.usines.s under the criteria in t.3 CfR part: 121 ar~d h s<ii!e ~I m• para;-.gr.tph (a) of this provision. 
"'Meriin-,owned small .busintis ClDncem" ~.a smtdl b!.~ c:~-

(1}Mot: less than 51 p!'m:ent Df which is own-ed hy QITie ~ ~e ""e!Er.lll!!i (:as deflned at 38 U.;S.C. 101(2)) o1·, 
in t:tre a~se of any publicly o~ busine.s3, l'l€1t: Bess l!ltfan, 51. pe>JI'ID!!nt; tfJf the st<Jd< of \..,hich is ~~ned by 
cme or llllll'e vet~tTanlil ami 

•(2) The. management ·and daily business op1!r<!tiioi1S d.~ ii!P'ii c~ed by on:<: at· m<!re vete1:ans. 

'Women- O'WJ'Ied small b•.JSiness concem• means a small busi~.~WtSS ~>rr.~-
·{1) "f1qt i~ ill: least Sl percent owned by one or more WU-<11IBTI~ 0!;. iiiN •he Ol5e of any publidy owned b~il'less, 

at least 51 peroent of tt.e stock of which is 010.-d bv C!lllle! Gill' lll'llCI'e MOm.en: and 
{2) Whose management and dally business oper.~tiotJS· are: amUolledl by c:.ne or mol'>: -.,,omen. 

(d)NPtice. 
-(1)· If thls solicitation is. for 'SUppHes and hits ~ set ~cfa. in~· or in part. for small business co·m:ems, 

then the dause in this solicitation p.ovidinsJ !dice of, ttlhe- sd-·~ C'!mlai11s tleStrfctions en the o:ouroe of 
lfle end items .to b!i! fumish~. 

(2} Under 15 U.S.C. i>4S{d), any pel'son w11o mi~~ .a. ffwm's atatu!J as a s ma!J. HUBZone :sman, small 
.Hsadvanl::illged, or womf;urowned small business a1nce'lt in~ tD ahbin !I conl:r.sd oo be awarded 
under thl! preference programs established! pun;lllmt l!u set:l:blS(~), 8(d), '9, or 1:5 af the Small '8usiness 
Ad: eM' any ott-' provision of Federal law that spec.ffically noi'en!toceS section &(d) fur a definition Qf 
progra:m -eligibility, shall-
(i} 84! punWed by imposil:irul of fine, impisoom&rft.. CH' bcltf1.1 

(i;) iBE ·subject lxl adminisbii!ltiw 1em!!dies, il'ldudk!g stJsptrJiskln and debarment; and 

( ifi) Be ineU.gible for particiJNtion in p!1lqt1lms co.ndud'ed umiet-~ au1ftatity of the Act. 

Altei'Rallt!e I (AIM' 2002:) 

As p,-escribed In 19.300[a)(2., add the following ~Jatagraph {b}(7) to the bask provision: 

(7) [Compla:l:e If off~ur repn!Sented itself as disadvantaged in~ (b)(Z) of this pri.l.Vision.) The offeror 
shafl dnM:k ~ caleq01y in which Its ownership fulls: 

[Jt.ftspanic Ame~ican. 

0AsV.m-Pacific Ame~ican (p@rsons with origins from ~Thailand, ~faiays.W!, Indonesia, Singapore, Bn.mei, 
Japan, China, Tai;;<an .. laas, C3mb!Jdla {Kampw::hea), lli&Ja."Tllt ~. The Philippines, u .s. T1ust T!!nitc.ly of 
~ Pacifk lslanlis ('ltepuf}lic of Palau), Republic af the Manh31t W~, Fect~d Slate>; of Mlonnesia, the 
Commonvll?alth oF the Northem Mari!ll'la Islands, ~' S<mtoa, ~ •. Honfl K".mg, Fiji, T-Of19a, Kiribati, 
TU\.<ab.J, l>t' ~auruj. 

March 30, 2010 
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[J~"'"'o:;ntl:..-:r.i: ,:.~:•m (.~s\.an·ln::lis...; ) Arr...;;;riG:; ,, {p..~·:t;'IS. -..::iT· : .i¥ ·~ n·>!!n i•<~d'! s., !'.:·kbta,r;. EJ.an<;?lsds~h. S:~ 

J~.:ili, Bh.!tz.l"., th• Mo.l& • ..a.a. I:!~:;,nds, 'Or !'f>3J:tal}. 

S:~.u_g-2 Equal t o'lo".t Bids (Od 1~5) 

{a)<~ lfli\OV~on applies tc small business t:~ilCE!1111'1S er-e~' 
~1>.1} 114l.e bktkr'-s statLW a:;; a labot· surplus ar-ea {L-SA) >!lM'(eJ'Ill mlil7~' oriili!rt iimfit!llement ta award in c.ase of tie bids. 

l1f the bldd!!r 'i'Jishes to b.! considered fot· tnis ~. th;, Wllflr.r ~: ild~iify .• in' Itt<? following space, the 
l.a't un -.'\lhicb th11 com to be incun-ed on accow:~~ of m.a:l".wfadLI~ <f!lr ~dlon {by tne bidder ar the fit'St
tielr r.ubcontractors) amount to more.!!'tan 50 ~rot'E:tlU ~- tti!N! ~~-----
~ !~f:AbOf-$ufPl~ · .· JChilll~idiiBr&>JHcrude4:· ] 

·~!CJ F2lli.J1'£' lei id'entify tne l.ab:ot• SIJilliUS area£ as sper:iilf!d iir. !J2ll7i!i.JrawAh 6,b) r.Jf Ulhis pWilltrlon ·Will predude the 
fbiidcl•r fi'om receiving priority considel'ation. If the bi«<id'ar ~ ~~•rckd at C'llrn!lt"ald as s. Ft!Sult of r'!!CP-ivlng ptiority 
~.n.!lide.ralion under this provision and would not hrr~~ atTe'\~' l'll!oJJ!!iol''!ldl ill'\l'ard, ltte bidder .'sh:JH perform the 
~'1:mtirad: or a~use the contract to be petform.ed in .a.c~;:m~ ...-ith tf";e obrrigali:o!'ls of •n LSA concern. 

52.2:19'-19 Small Business Concern Roepresentatio8 lorttlw, !iOurall Btniaess Competitiveness 
~on Program {Od 2000) 

(cs) Definiti<m. "Emerging small busi~o ~s used i11 this smatat!ian. ~a smaR busine-ss cone~ whose size 
is nu gl'e.ter than SO pl!IIWnt of the numerical size stardawtf ~ lo the North American lndU'Stty 
auslfialtion Sysb!m (N.AJCS} code assigned to a o:ri:rlldlfJng opport&mfl:y. 

(b) [Complete only if the Offeror has ~ted itself ..dEc lite pnmsion at 52.2.19-1 as a small busin'!ss 
conc:em under the size standards of this satteit:aticn.} The Offeror Dis Dis net an l!f'nl!lrging 51Tlall business.. 
See below) 

1541519 I~ COMPUTER ~B.A~ ~ERVJc:::ES . . . 

Eur• ' jlty._. .. ....... -~ 
(Y-/Mo)r r--No- ·--. 

(c} [Complete only if the 'Offeror i:s a small business Of' an aY!efging .w:mfl bvsmesso Indicating its size r.Ytge.J 
·Offlercw's numbet· of employees For the past 12 momhs (daedt this column if size sbndant st<~ted in 
solicitation is upressed in tenns of number of employees] ·IM'· Ofti!tror's. avenge annual gro'!H r-evenue for the 
last J fi!feal \fUI'!I .{chKk this column if size starldanl' stated in saldbti,on Is Dp-ms5!1!d in ~rms of annual 
receipts). (Oh>sck ana of the following.] 

Numbet· of Employees Awrage Annuat Gross Revenue-s 
ra_ 50 01" feo..ter 

0_51- 100 

0_101-2~ 

D 251- $)1) 

f]- .SOl- 750 

o_ ?s1-1.,ooo 

t:l_ Ov~r 1,000 

1;3,1_ $1 million or less 

[]_ $L,000,001-$2 miltion 

D_ $2,000,001-$3.5 millio;, 

[]_ $J,.5e0,001-$5 mlllia.n 

D _ $5/000,001-$.1{) miUioon 

D_ $10,/000,0Gl-$17 mill.icn 

0_ Ov:ar $17 million 

(End of P~visi'GD} 

52.2.19-21 SmatJ BusifHlss ~'Size Repre5entaticm fo-r Targetedlnllastry C-ategories under the Small 
&usiness Compeiltiven~s Demcmsb'atiotl Pragr.uu (May 1999) 

~Completa only if the OiNt-or has t'l!prtienb!d itself undl!l' th;;; pra'oiUicn at 52..;119- 1 as :11 Erna!l l:usiness ~crncem 
under the size stand<ll'd-\i of this, solicitatio.r~ .] Offeror's number of smp.IG'f~ fu,· tM p1rt 12 months [ch~ H"tis 
co!urr.n if s!<M rtan-dard '!-13ted In s.olidtation is ·a.~~sed m l:s!'ffi5 afm .. m~ of .;!~~:>y;a.,sJ o;· Offur<l)l''s avEI"a§s 

.::..:...~· .. :-::-:. __ 
~,. l::- I 
L '· t 
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;;n1<~'3J ~~\J~I r~i'~LI,.. for !:he last ; fiscal ~~~~ (dt':± fliii: . .mlcr.w if st:;o !l:s1::ls:d st~to:d \n ~o!icit;~~c.r. ~:; 

...:~114~~ il'• t~rn'"G d annu3l r.¥..e!pts}. {Cit....=.:k o.n-3: d~\~ ~~I}:·G'i!"~-:i 

Oi wrl::>!'i ci £m:P~f'.:~ Average Annual Gr..:tSs ~..-~..s 

m_ 5Q or rc'l:.•e-r !!_ f1miMion (jf le» 

[l_::!ii- tC/Ij 0 _ ~!,OOO,CD!.-$2 milli·::.l", 

IJ 101·25(. Ll_ ~.i!,000,001-$.ii.S milic'l 

0_1~1-SOO 0 _ ~3/50CI;Ii01-$5 mmiot"" 

[J __ :501-75(.1 IJ_ $5,000,001-$10 mi1Ji0P\ 

[J_ 151-£.000 0_ $10,000,-G01-$l7 mill11:.!!!: 

[J_ Oo\li:r 1,000 IJ_ Over $17 milfion 

!1l.2:l19- 2Z :Small Oi-sa"vantaged Business Status {Odl ::l~il~} 
qsJ• ~n»E~ral This provt~;ton is used to asse..-s ·an affienw•s ~ill c!h-.-!f.<a111~ bt..a- status for the- purpi)~ of 

dlbin'ing a benefit on this solicibilion. Statu& as s smdl bwimr£ 5om«<i sb11111~ illi a1 small disadv.vrtaged 
business for general stalistical purposes is mvered by·l!ha prt.Trudi!m• at !FAR 5'2...219- 1, ·small Business Progldm 
~re--..entaoon . 

(b) Representations. 
{l.)Gerlentl. The offeror t·epresents, as part of its after. ~ i't: il5i a r;matl business uncle~· the size standard 

apiplicable tv this ac.quisitiom and eithe-1·-
D (i) It has ·~ived oartificat:ion by the Small Bu»i:nE:!'!l .~min:l:sbman m so sm..tl disadVBn~ed bus11ess 

c.oncem cons isblrtt wi'h 13 CPR 12:4, Subpart- a; i!lllld 
{A) No material change in di!>adva~ Cftii'M!:I!Jr¥ a.!d OH1trcl has m:curred sine~ its certification; 
(B) WhE!I·e the mncem is owned by one or ~ ~ indMduals, tfle net worth af each 

individual upon whom the certificat:iut is 11-.:1 dae!!. not·~ $750,000 after taking into 
account the applicable exclusions 5ef: foctb art u . CfR 12lt.104{c}(2 }: arul 

{C) It is identified, on the -date of its repoesantaliion, as a c.l!lftil6f!d small disadvantaged business 
concerTI i n ~ dabbas& maintained by the Smal Bvsines5 Administration (PRG-Net); or 

CJ (ii) It has submitted a completed application to the Smill ~ Adrnll'li!itrmon or 4 Prtv.ate Certifier to 
be certified as. a small d~advantaged business Cllf1C&l'll in acc:cnfance witfl 13 CfR 124, Subpart 8 , 
and a ded!iion on that applia~tion is pending, and that no ma.iaJ ~ in disadvantaged ownerohip 
~10d c onb-ol has =cunw:l since its application was su~Jmitt~!d.. 

{ 2} IJFor Joint VQOtures. Th~ offemr repl15eflts, as part af'b, after, tn.l it is a j oint v.enhn't! that i:Dmplies 
with the requirements at L-3 .OFR 124.1002.(f) and dtatlhe ~in paragraph (b)(1) ofthi& 
pnlvfsion is accut'ilt!e for the smaH disadvantaged busine:s cOAO:!!I'n tftat is participating in the joint 
v8f1tut·e, [The olfeJ·or -sf!all enlil!t' the name of the small dlndwanbsged business concBn that is 
participating in ti1e joint ventut'i!: . ] 

(c:)· Penalties and Reme-dies. Anyone who mlsrepr~ anv ~ ,o{ thlf dls~dtlantaged status .of a cone-am fur 
tiWI pu1-pose:s of seOJril'lg a cor.ltmct ol· subcontrad: s.ll'all· 
(1} Se punished by irnpo!>ition of a fNle, imprisottmet*. CH' both; 
(Z} Be subject l:o ad min~ t-em&dies, indudin9 ~ 11nd debarmllnt1 and 
(3) Be ineligible ·for participation in programs conducted Ull1der the ..-uthonty of the Small Business Ad. 

Alternate [ {Oct 1998) 
As pr-escribed in 19.a07(b} 19.lOO{b), add d-oe following p~raph (b)(3) to b bask pnwision1 

(3)Addre<'N. The offer-or represents that its address r:l is t!bs not in ~ region for \llhich a small tfisadvalltaqed 
busiM'5~ pJ'OCUI'i~t me<:hanisrn is .authoriZY .and its address lms. nCit chall<,Jed si~ its ceti:ificatioo as a 
una.U disadvantaged business concern or subntisicM\ of its aprptic;at;on for ceroflcation. The list of 
atlt:hom:ed small drsadvantaged businESS procurement ~ and r~ is ~ at 
lrttp://www..amet. go:~V/R.-t!ferem::"!S/sdba:dJustments .htm. The oft'eror sh aiJ use the list in~ -on th~ date 
of this £Oiidtat:ion. 0Addr~, o as used i.n t his pz-avisi(iJ1, me.ans the addf'I!SS of the o ff'lYur a' listed on -the 
Sm!lff Bu3inl!Ss Administration's register of s:mallisad'va-ntitge.d IM.Mtess CDn<:ems or .the .address on the 
~ted ajfplication that the concern has stilmitted to the Smaf Business Administration or a Pri'lilte 
Cerlifi'N' in acc.or<bnce 'oHI'th 13 c~ part 124, :rubpalt- B. Fof' ja41'!lt ve...w-r-, •adcfren• refer:. to !:he 
addro~tss of th'! smaH digdvanta~ busin~ COna!i"D that. is Pifrtidpa1in9 in the joint venture. 
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•J.a } ~·eftwif!P.~7tfi 

''f.c;rc-:cl c>r inder.lhH"".:i child lab:c<i~ m'l!~ns: c.ll ., .• <c<d~ ~;, l!io:J.,.(~'E,.. 

{i ./ ~a:ctsd. ffi.:Jnl .any perstm unde1· the ag;;, cf 1.:S =<DB-· tmE, !!l'£r,;c,:ll-: "lf· c;ruo~ ~.P.il!llt",; ~,. ie nonpe1formance 
:~~.n.ii fo::r •,ttlt::n t:h.;; workel· da;os not .c;ffe,; h.i.w;seJf ·~.l;(\tff1!=:dr;~! 11!~ 

£0'!} P>e~fuormed by ar.y· pers!:ll'l under the a~l! af l.S· 1!):1l1'S.IJ~d.: an. :at .:ctmr ii'ldi th: E!li!li:i:r-cef'l!'t'i!nt of ;.Jhfm c.all be 
<~!.:t•:<lmiplishar.l by proc~ cr penalties. 

{b} Ll$t.;:.:J e:l!lef p¥m.iud:s. The. following end pr.odud(-s} Itt~ 2'>::.q.:tiloocl unr&r. i31Jz; s-tdkib!d:3on is {at-e} indudad in 
~ lUst ~>~i Produd:s R~quiring Contractor Ceriificati~rf'J as t!ll ~d· ~iii ll.lld.Je.r;tn.-rred Clh:iM Labor, ick:ntified bv 
~ c;ounby of origin. Thet;e i!; a re<JSonabie ba5iis m ~- ijttat ~; o£'~1 pr®am from tre li:stE,d 
.w:~es of Oiigin may ha~ been mined, p~llla:d • .u4'' nrlall'~ ~ iU...o:;:o:l or· indentured child labor, 

Listed End f' d d:s U.sted Counby of 
:ro t1 OrigiB 

Saimboo Burma 

Bl;;a.l!6 {including yellow, soya, Burma 
.a·,f!d green beans 
~ic~ (band-made} BUtma. Paki.stan 
drit)e:. Burma 

-Qm-1, Burma 

Pi'neapples Burma 

RiCE< Burma 
Rubber Burma 
Shrimp· (ac:quaarll:ut;e) Buf'ma 

~~ Burma 
Teal Burma 

(c.} Certification. The GoveiTlml!llt will not make award tn. 0111 4:1ff'er<ar ut~ the olierOI", by dtedc:ing the 
eptlfoptiate block, certifies to eittn!r paragrnph (c}(1) «Xi" ~~~~ ~c)£2} a~· this pNWiston 
r:J (t)The offeror will .not supply any end product listed in~· (b] .fit this pr.oYision that was mined, 

produced, ot· manufactured i.n a con'I!Sponcfmq coUII!ItJry IllS~ f01r du!rtend product. 
Cl (2} The offeror m~y supplv an end ptvdud. listed in ~Ill {b) oi aM!is provision that was mined, 

produ~d, or manuf.Ktured in the comspond.if!Q ODUiPJiltry illS llsiEdl for- &hat product. The offeror 
certifies that it has made a good faittt Effort to detS'Tlll:ilre i~ fon::ed or indenturild child ~abor was 
used to mine, produce, or manufacture suet. end ~J~Rduc:t. OJl> .the basts of those efforts, the offt!1-or 
certifies that it is not aware o.f any sum use of child: lal!c!r. 

{.Ettd ofProviS..} 

5-2.222-22 Previous Contr.acts and ,C(tmpliance Rett«H'ts (Fe& 1999"} 

The. offeror represents that-
( a~ It Dhas It lillhas not participated in a pr·evU>us a:rntract o.r si.!bt:ontr.ad s.ubject the Equal Oppo.rtullity clause 

of this solicitation; 

(b) It lJhas It E'lhas not filed all req.Wred ~;~Dmpli~ r~ and 
(-.::) Representations r.ndic.at:ing SA.Ibmis$1on of requifQd a>mpliam:e ~' signed by proposed suboontrac.tors, .-Jill 

be obtained befol'l! subcorrtrad: .awar-ds. 

(End of Provisioa) 

52.:!22--25 Affirmative Action Compliance {Apr 1984} 

The offa'Of" l'er:u~b that:-
( a) It lJhas dev:al011ed and has on file, l:ltus not developed ami ~not ha-...-e o.n f\ie, .at each ~blishrnent, 

affirmative action programs t~ui1·ed by the rules and regulations of th~ Secretary of tabor (41 DFR ·60-1 and 
60-2).;. or 

(h~ It rn has not p.re,.io~y had cr.mtl'a::ts subject t-o the \-wftten affirmativ.:. action pragJams •~quh·.em.ent of the 
rules and t;eoqu!.ation£ :of the S&reta·ry illf Labo:r. 

March 30, 2010 



HQ0566-10-Q-0018 RFQ Response- Everyone Counts, Inc. 

5';:.42.'2.- 4'8 E~o:.em~ti1l>n f r..-m Ap-pli~ati:en of th>:; ~1ke: ~lract Adii!l'·· (.Qmbad::;;. f..:·ff r;,-ain~_na:r<tEr 
C:d il.\ii!'~fl; o:>t< Re.pair ~f Certain Equipntent t :e rtilfkatf<l'.ni ( !Fe.& 2!it0..'9i} 

{e)' !ha c.tf.:;;r·.:.r :;;hsJi ch;;-d tn-: f!J!ie<>1in~ :ce.rt~c-:i'i:'~" 

~oz:atl>I>.':il 

{c) 

(d) 

'TJi-1.: (Oft.rii'l:W IJdaes IZidoe'$ not certify that -
U!} 1'1:.;:;:; ~ems of equipment to be .serviced under t~ «'..C"Jifl:d are. ~..We.rlt re;gwll6lti'{ fur other tllan Government 

Ji'Lili.'JICISiESr and at'e sold or tr:aded h'J' the o.ffen>nr {il<f' Sllthl::~r 1m &lti~ <::2!:3E of <l'll e.:ICempt 
g.uba:.ntractvr) in substantial qu;;mtities .to u~ geme-l'lli pub'fk iirn tte. c~..: cd' il"'I::H'mal bo.rsiness 
~·ations: 

(2.~· Tk'!i S/".nrioes will be futnished at p1ices \',.j,X;Jiy a~.r or· ;w.;, hiaat>.dl «k· 5tall.t'l>shed catal09 ot· ma1'ket pti<:es 
ftw the rnaintenaJKe, calibra-tion, Ot- n~17air of ~~~quij;nriH!r.AI~ 
f,i) An nestablished c.al:alog ptice" is a priC<I! indiudecl in a< ClltiJ~; pqks; list, ~-=dille_,. ~- .other form that 

is r.egulady· rnaintain;~d ,by the rna~ cr· the ~r.. ilfl ~ r-.u.bl'b-h€<:1 ot· ct~Nn-ti-se- available 
for inspection by cuztomers, and states ~ il!! ·.drY.~ S<Jk:;< <I:Utll>i!:ntlifr or: were l.ast, m3de to a 
significant number of buyers constituting atae ~I ~Iii!:. 

{i-i} An "e5tablished market p~ice" is a currem priat, ~ i11 the r..:IStJa'1 course of b-ade between 
buyers and seners free to bcu-gain, 1flhich mill be Sllihalf'Jtiafl!'cl' fi't!m :rouroes independent .of the 
manufacturer :OJ' -offelw; and 

(3} l1le compensation (wage and fringe benefits) (!Ibn fi3e- -all ~ er'll(Jioyees performing ,..tork undP..r the 
contr.~d at-e thll' ~me as that used for tf-aese en'll';lb'jft!G :;mel i!4lri"''alen!: employees S!!rvicing the same 
e-quip.rm!n.t of mmmercial <CUstomers. 

Oi.:!ftification by the offeror as to il:9 compliance v.ith ~-w eJ!ll!, o:~>.ntrad: also constitute~ its 
:.:ertifiathm as to c;omplia.nce by its subconb·actor if it oo~ds c.ut the erempt s:efVioes, If the offeror 
cel'tifies to the CQnditions in paragr.1ph (:a) of thrs ptrcs•••iis!On., aJ'IId the Camb<llding: Of'fioi!r de.termini!S in 
accxmtanc;e ,.,ith FAR 22.100.3-4(;::)(3) that the Sfinl·ke Cofltrad: .Aod:-

(1} wat not apply to this offeror, then the SenliOl! Cortetrad Act af :196§ dawe in this solicitation wiH not be 
included in any •·esult:ant contract to tbis offercN-: €ll1' 

(2:} Wtll .apply t:o this offeror, then the dau:;;e at 52.222-51~ &emptio::gt hm Application of itre Setvice 
contract Act to Contracts for Maintenance. Calibi"i!!tior.i, M ~ af O!riaifl Equipment-Requirwnants, in 
this solicital:i.t:ln will not be indJJded in any resulbn:f ronhad: S'«\'al!'dedl to tfris offeror. and the offeror 
may be provided an opportunity to submit a J'lE\\1' ~ Qtl that. basis. 

if the offeror do$ not certify to the conditions in par;;agtaiph {a.) of this pro>Jision-

(1.} The clause in this solicitation at 52,222- 51., IE:Ic:emption filum Application of the Service Conb-act: Act to 
Conb-act:s 6.or Maifltala-nce, CalibratiQn, 01' R.ep,aK Gil' C~n ~nl:- R!!qlliremerits, -_.lifl not be 
included in any t-e-sultanl: coobact a\1/arded to this. <Jffaoll';:. iillld! 

(2) The offeror shafl notify the Conbacting Offic:lel' as s.oon as passibie, if tbe Contracting offu:et· did not 
attach a Service Contract Act wage determination to. the: solidbticn. 

The- Conbactmg Offl.cel· may not make an aw;nd ttl the ~. if the ~!W faits to e1<ecu~ the 
certificatiDn in par-agraph {a)' of this provision or to con!la...-t the CG!t:Tacting ·Officer as t~uirecl in paragr.aph 
(c) of this pt'\lVi:>ion. 

{End of Pnlvisiloll} 

52.222-:;2 Elleroptioni.rom Applkatiion ofthe Semoe Contract Ad: lio Contracts for Certain Sel"!!ice.s
Certification. (Nov -2D07) 

(a) The offeror shall meek the following ce.tifk.ation! 

Certl'fiat:ion 
'the offero:r Odo'!!\i ~do~s not .:ertify that -

{1) The sevice:s unckr the c.ontract are offered and sold. r~utarfy to non-Governmental customers, and are 
pt·ovided by the ;:>ff.~ror (or :S.ubc-ontrad:oi' in the case of a.n exempt !SUbcomract) to the qener.sl public ill 
10ubstantial qu_antitiG!S in ·th>! courS!! of normal busines!;; op!!f'atJQns:: 

(2) The -~:ontract s .i!tvk-as ani! fu:mizhed .at plic::es that are. or are based on:, established catalog o1· :market 
p<tices. An 9·~tablis;hed catal·og ~e"' is a p-fice included i'n s catalo-g, ptia list, sch.&luk!, or other fotm 
that is regularly maintained by ,the manufaduf'E!i' m· the o.ff~Wor·, !s' eitheF pubfished or 4therv1ise availabl~ 
fOO' in:>~ttil:n by ;_custome-rs, -3nd states pric-es at \"lhich s>aks: curro;ntl•r. ~~· ··~re last, made to a 
;ig~fkant m.Jrn.b~r· :lf buyers: constituting the gertE!it-af pu{:i[k" An "e...--t3.blis~d' m3l·ke-t pri<::en i£. a cun·-:nt 
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j::1i ~~. ~,;:bblitb~!J !.'1 t:H, u<cual c_,urs:e of Ot-d~..:..-:;· artd :ur.:.!J 't;ad'i b:=on..·<fikl'l bu')o~~ s;n.d ~a:l;r.z ~·oi<S to:• 
t~r.;ar. .. ·.:Jh.ich .:an be s>Jbst:ani:iat.;;d l'a'-'tfi1 s·:nrn:s i~~~: <D:f i~ -.r\11'\uf<i:::l!\.I!"CY or 1!!-ff.=.t-or; 

lG~~ es-c~:, se,n-·i:t. empl-oyee \·iho '.'Hii ps1fom• the 'Zl"~ und!!f· tt-.r.r. r.'Q.lln.ct. ·.:~3' ~~:;II Ciftly a: 00'\illl p.>rtian af 
Ni' ~r h!ir tim~ (a m!>nthly a;,-a;;.go2 nf lese~ ~ail 2.V ~-;:..,.-t t11f tfu!l a>.cilo.tri.l.:: h1.l'UJ,"!l con i!'l~ lltm'.Jalm.t ba-3Js, 
.... IS2'.$ Ul:ir· 2CI p<iir.:<:n-t ~f availab"" noun; ~f£1~ !-he =~ct J:,@.'i'~·li tf ~ .. c.:~:c Fl2,'icrci ls le.H l:l-.con ., 
mon"'Jt·~ ~lng the & vernmEnt ,;;ont~r<~¢ arull 

!4) Tr-"' cii9:'01f Ll~ t !t:l£311.>€< cornpen~.stion { l<laQP- all..d! firT.r~.: b.a!fe.ifW~, ~iSilt b : a} E-=nik:.: :mplo;•e~ 
p:;.!~.rnog wo1i< tmder the coob<Oct as the ·.:H~nrr ~ Si!r tn~-E: ~~2: iiil!!d ikn· ~ui'llaleint: -emp\CYfC<e:: 
=;~g lt'Ommi!I'Oill cusrom:rs.. 

(~•lfi:~rtifiw:i!ition b)• the offer<w as to its campliii-nCil!- ~r~i~ reswRt ~ill· !lih,.; cucrira.c.~ iil'.oo co.nst:ftut:H it11 csrttflcation 
as w· am1pliance by its ,.ubcontractor if it su~ 111tJil t:t-.e e«amft ~'ce.g. If th!i off~ror certifies to 
:ilft~· c.an!itions in paragraph (a) of this provision, and! t:t-.1!! Oibntl'~ ~ ·lf~rmilnes in aEcordance 1<1ith 
FAll:. 2LJ 003-4(d)(3) that the Setvice Contract Ad:-
.(1.)-Willll not apply to this offeror, then the Service· Ccitlrlr.Kt ~d: Clfi !I .~S: c.loim;e in, t!tGs solicitation \.,oil! not be 

indu~d ifrl any res ultant conb-act to this offE!fiillr. Of" 

{2} ~o•o1illl apply to this offel'or, then the clause at FAR 52. 22.2;- 5J,. ~ilcn fiNif:m Appf:Kat:ian of the Service 
t:of'Jb·,ad Act to Conb·ads for Certain SeNic.es-Rt!qlirilrem!lmis, illl ~ '!dikbbior~ ·wiU not be induded in 
fN'r; ~tant contract awarded to this offer, and the- c4ifatlllt ~· be ~rtlltidedl ari opportunity to submit .a 
ruer~'' .offar on that basis. 

~c} l!f' thE£ ofi'eJ"OI" doe:s not certify to the conditions i11 parag~ (a} of thiS pll'.:N'ii!i.oll-

f;I}The clause ol this Slllidtation at 52.222-53, Exemptiam h1:11!1'1) ~altiiom af'the Service Contn!d Act to 
Conlrlld:s for Certain 5-ervices-~equin!ments, wiiP riOt 1-. ~ mo ii/61'/f rr151Jit:lilnt contJ'<Kt 1:o this 
ofifw-on and 

£Z}The offeror 'Shall notify the Contr:actinu Officer as soon as~ if. h Contnld:ing Officer did not 
illlttach a Service Contract Act '"'a~e detAmninatiOf!l Ia the s:cxkilall!Jam. 

o{d)lhe Cantr'!lcting Office•· may not make an a\>fard to lfle ofl'~scre. inf~e; otdle·w fcri'ls to elreCUte the c.ertilication 
in f'antg:Jllptl (a) .of this provision or m amtad: the ~ Gm<W u R!!qllftd in paragrapn (c) of this 
JII'O'IiEicm. 

(End of PrGvisiow} 

52.223-4 Recovered Materi~ Certification (May 2008) 

As requir'ed by the Resou1·ce Conservation and Re!::<~verv Act af 1916 (:42 tJ.S.C. 6362(c)(3)(A)(i)), the offetur 
certifies. by signing tflis offer. that the pen::entage of recovt!Ml!d nuterials contem for EPA-designated items to 
be deltv!!Rd or used in the perfur.m.ano:e of the contrad: wiill bi! a:t lea the lffnQUnt n!quin!d by the .appliC\ilble 
mntrad specifications or ~r -cont:r.a;,."'tual l"equirements. 

lSI E\IERYONE C<IVNTS, INC.certifies conwliance witl\ 52 .. 223- 4 

(EndofP~} 

Aifte.m.ate I {May 2008) 
As prescribed in 23.406(d), redesignate paragraph (b) of the basic datlse iiS pl!lt1llgtaph (c) .and add th.a following 
pBragn.ph (b) to the bas;c dau~1 
(b;The Conlrac:to•· sh.!l .Q.XAOJN th~ .following Cli!!liification requu-e:d b'f tJ.e. R~Ul"<l"3 ConseNation and Recovery 

Ad of 1976 (42 U.S.C. ·6.962(i)(2)(C)): 

m1, Rick fony, Offiqe Mana.qer(nam1! of certmer), am an officer or ·emploY'!!Ji! l"e!iponslble for the pwform:tnc-e Qf 
this CDCitntct and her.eby c:ettify that th• p!!!"CE!'''ltage of R!COVE!I-ed m.atarizll conbmt for E PA- designated items met 
the aP?fic:able c.ontrad sp>ldftatioos a~· oth!M" conb-actual 1-equif'~ 

Submission of this ORCA. r-emni .<:>erves .'35 ~ siqnatunt for lfli» C~i90 
[Sign~ of tfla OffiCE"r ot· Empii'Jye~l 

Rick Fony 
f'ry~tf Nafn9 cof th~ !Jffic<o..t· Of Empfoy~e1 

March 30, 2010 
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0<:f·JCi Mrpi'l.:;· 
l_Tit.k<] 
PiEE'H"Mf ~· INC .. 
[I'Rme cf (:'.TJTVI!ny, Rm1 .. or Org;mP-ati.;;n] 
.Z.3/?4lU'I1.Q 12tad; L3 PM 
t!!E"!ii} 

(a ;l El!;;<cllllltlle: emf~· 13 148, of Apn1 21, .201)0, GrE1!111;inq. ltlt!e ~11 t\ltt1:1ough ~<H'.Ihip in Envlro nm.:ntal 
Ma'11Wr9"'ment. requires submisslon of this cemfiGil'tiom ~ a ~req~ +btr a ntrm ~n.,ar.d. 

{:h;~ ll!'jl ~ this offer, the offexor ce.-tifie:s tha.t-
!:I.}As the owner or operator of facilities that ·wifi ~ ~ iir1 Ulhiii· l11.•l!nft~li~· of this -contr~d that a~~ 
~d to the filing and repenting requirements dies>m"badi Jill Si'l!Cliicm 3:13 of' the· &ne~ency Plannlng .and 
·~ity Right-to·Know Act of 1986 {EPCRA) (42. U.S.C:. lll®a:iJ} ill!lafi -st'dir.n &607 of th.;; Pollution 
Pr.ewntion Ad of 1'990 {PPA) ( 42 U.S.C. 131.06), dte ~<If 'l\lt.lll file. and (:Oill:tnua to lll• fol' such fat:ilitles 
f" the- life of the <:ontrad the Toxic Cnemical Releaise JJrr~rw Fal:m (fGml R) a s described rn sections 
:Ul {a) 11Tiil (g) af EPCRA and section 661)7 af WA.: Cllr 

t~} l*lnv. of its owned or o~ted bd~s to be used In the ~nee cf th.ls contract Is sui!jed to the 
f'Gml R filing and n!pOrting requir-ements because m£h S111dli fac:iilv fis Enn!pt: fur a t least one of the 
fui<Ming reasons : [Ch9d< each blo.ck that is ;'1~1&.] 

~ {i) The facility does not manuf1Kture, process. ov othen~ Wlill!· all!tY toxic chemicals. listed in 40 CFR 
372.65; 

L1 (i) The fati\ity dCMi!s not have 10 or mon! ·full- time e:~'e!!S as sp«iiied in section 31J(b)(l}(A} of 
EPCAA, 42 U.S.C. 11023(b){1}{A); 

Cl (ii) The facility ~oes not meet the reporting thresholds of' ltm!iic ~s established under !.edion 313 
(f) of EPCRA, 42 U.S.C. 1Hl2J{f) {indufling the alternate th-esldds• 4U CFR ;372.27, pr-ovided an 
•PIIfOPriate ceriificat:ion fo1m ha.s been f\W with EPA); 

!:J (w) 1M f.Kility do~ 1101: fall with in tile following Sbltdard Indll!itri..t Cl~Slliftcation (SIC) codes or· t heir 
~onding North American Industry Cbss1fication System serl01-s: 
(A) Major g1-oup cad.! 10 (eccept 1011, 1081, and :1.094. 
{B) M•io•• gmup .code 12 (e!OCept 1241). 
(C) Majol· gN)Up .codas 20 tbJ"OUgh 39. 
{D) Industry code 4911, 4931, Qt. 4939 {limitEd to facj)itjes that CIJIT1Ib;uft coal a nd/or oil ftlf· the 
pul'pos!! of gener.sting power for distribution in COAV1'Iei'Ce ). 
(E) Jn~ry code 4'}.53 (limited to hic:ititles .-egulatl!!d "'~ Hle· ~ce Cons:etvanon and Ri!covery 
Ad. .SUbtitl@ C {42 u.s.c. 6921, et .seq.},« $lu9, ar 5171, « 7.389 (.limitiltd to fildlil:les primarily 
engaged in solvent recovety services on a CQf1bad o.- fee basi>)J or 

0 (vl lhe fadllty is not located in the United states or its CHitfring •-eas. 

{&tdofP~) 

(a) the offet'Or c ettifies that ead' end pt·oduct, except those fisted in pafilgl'ilph (b) of this provision, is <a 
®mestic ~ ptooud: and thait fot· other than COTS ib.lms, the offerot· has OlnSidP..red c omponents of 
unk:ric7ml origin l:n h.ave been mined, pr~ced, -ot· manufadllred' cutsicfe. the Unitad ~t.es. ·The offeror shaft 
f5t as fOII'I!ign end products those end pl'i:ld.uds manuf'ad:t...-~ {n tha United States that do not qualify as 
domestic end p ·oducts, i.1!" an end product that is not a COTS imm and does not meet the compon-ent t<!!.st 
in ,...agraph (:!) of the definition of •domestic elld product. .. The tA!rm!i •OlmnlfKcially a vaibble off-the--shelf 
(COTS) item," "compGnent." •domestic end product;" .. end ~ ... "fon!ign and produd, • :and "United 
st.ats• are defined in the d a use of this solicita.tion entitled " Buy American Act- Supplies.. • (b},= End Products: 
I~_!__·_. ____ ·-~ic-trv _ _...::.....or;_.· ·_o..-.:irJ.to:!::: ...... -=,;_· ____ ._..:... __ ·-~-] 

(c/ The GoVEJ'nml!nt wiR elfaluat-e offers in accv!rlance "~ the pol.ides a nd ~dur~ of P·;ut 25 of t il>! ~erat 
Af::qu.isition R.egulation. 

(End of Provisic.nj 

March ~0, 2010 
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,'a ;· ~-h~ 'litf.i;!"'f cr.:rtifi.=s !:hat each end j:mxiurt. Ec.'<•z~i a-w.~..: ~~~ ir., p-~·l!lgl'sph \_'!:::.) CJf: {r.:> ci this ~··o·<i:oi'lil, as"' 
· · .:f.:ll11)ft!fc '=!'ld p ro:it:.ct and that ~r •,1l:her th.3!1 ems; ~rr-.,;;, tt""' diii:it-.s;r lr.'l!>S· .:~bfd~'Vr<f. t:omp•:;-n.::nt£ of 

l,l!(lk.r.:N,.T'l o.igln to have been mir.c.d, produc~ <1)1' IVIaiWlfad~wed «r::Utsid~ ~lite: l;!r.lleJ! otab:s. TM renrn 
~S!Iitr.tnialrt, i.fttf'O'Cl:;m,. Oma ni, -.r PenJ>Iian ..rr..d ~d,"",'tli!J;r..t'i\<il:"~ts· !l~,"e11~fen:r!f·ihe-sh~f{CC!Sl ib2rn .. " 
~·~c~WIM!t/' "~-tic end prnduct:,·' n iond ~-~..ld:/' ''·fca'&Ji.f'.> c.Jl<d p.roci.J-It-" "iFrK Trade- Agr>!emaflt 
.:;~," "F~ Tra d e .lo~r~ment country Jefid poG:ftr.cl" .. hr:~eJ~ C'f'ol!il ~~~ .. ·• a:'P!I" "tlnit:.od ·Stat'E .. at-e 
dei~Ded ;,r, t he dause Df this solidtation -entide>il T'Eitu'J' 4maicam IGc£.--FI'e lt'><:·.:fs, ~~rneol:s-b:.r.ae!i Tsade 
.4d. " 

~.ol' Th~ ~- r::eJtffies thGt the fo)IG'o'Jing stJpplies aTe fr- Th~ f<.c;,...,...ITII:ar4!· ca~· end p11:1ducts (othe1· than 
6~ Moi"OCCan, iJmani, or Jl-i:!ruvian end pt"-odxts). t:l! ll!.Ya£0!ti e-:n.dl Jit'Oi:b.;:b. ;m.. tRffnEd in the clause of 
~ !OOI'idlation enti l:le.d .. Buy Ami!lican Ac:t-f'ree T~A91emr-~-J~i 1Jfade .. Acf"t FrM! Tr.ad~ AgreemEnt 
~l.t'l!lry End 'Products (othe•· than Bahrainian, Morm:ra~ (bm.;mi,. 1!11' ~ii!lm &:!v.f -~)or lsfaeli End 
P.roduct:s = .. 

~:-·.· . ~~~~---·---··----·-··----··----

(i! ~ ~ror shallli:at ~supplies that are foreign erndll1if~ (at~· !!flam tJ!t,ItSC listed in p:;u-agraph (b) of 
!I!Mm p1-o•omlan) as ·defuted In tile dause of thi~ softcitatf.>Ml .ard!llfe.tll ~ ~ Ad:-Fr--e.e Tr~ Ag•-eem.;nts
lJsraai Trade Act." Thl! offs·or .shall li:st as other fotcoign e!fl'd fJ11ll~ ~ endl products mamufaC:Wred in the 
trnite'd Stares that do not qualify as domestic end prodOOz.. i.e.. a~ ell'ld! p'OCfuct that is not a COTS item ami 
dfa.es not meet the compon/Mlt test in paragraph (2.) of ttr.&. cl!l!!fi'~ J .. ~ end product," 

otha-~-~ Pt~ud:s: 
I 

{di)lhe Gowmmant will e'ltllluabe offer.; in accordance \dh ths! ~de£ omdl pra:edwes of Pi!rt 2:i of the Federal 
~ion Regulation. 

Altemate l (JH12004) 
As pn!SCribed in 25.1101 (b)(2)(ii), 5ubstftute the followinq p;r14qra.ph {b) br p~ph (It) of the basic 
~w..iDn: 

(b) 1he offwor certifH;s that the following suppties Me Canad&ro end prodLds as de(j.ned in the da.use of \his 

~~ e~t.k!d •e'!Y ArneJ7can ~~Fr.!e- ~'a.de.,:=:-r~<lll!li T~ Ad:_~ :. Canadian ~ Product:s.l 
~D;K;~.. ... .... . !Ciii!. ~ . . . . .. . I 

~uu.a-.J 

kii pn!'Seribed in .25. 1101(b)('2)(iii), substitute the foliowi~ pa~r.~grapb (b) f1ll" pan~gJa.,n (b) of the bask 
pro'olision : 

{b}lhe offt!rol· caJtifili!~; that .the fo\lowing rupplies at~ Cdnadi;;n emii*"'dutfs Ql' Israeli er1d products as defined 
in the clause of this r;olidtation entitled "Buy America11 Art-Ft-ee Trade Ag,l'l1!9htents~l51'iiell Tr-ade Ad•: 
~Of' ~i End Produd:s: 

{End of ~vi'simt): 

52.».!i-6 Trade Agreements Cerbificate {Jan ZOOS) 

(a) The offi!n:lf certffies t~t .each end pmduc.t, ".!Kcept thMe. listed in pa~ ( b} C1f thi.s proviston, is a u.s.
millde. oa· des.ignabed -counby. !!nd p11:1duct, as deftned in the dan.1se of fiT& sofid:all:ion entitled "Tn~de 
~ents.· 

(b) The~- s hall l ist as t~the~· ertd pnxluct>s those supplies lhat i!l'e out U.S.-made. o r designated counby, 
end products. other End Products: 
!Dftu.~{ . ' . !~~~fo...~m ~] 

(t:) The Government wil evaluati! offers ln acc-ondanc:e ~"ith lfte policies arul p:"lZJC.i!!dun!S of Part 25 of t~ Fedaal 
Ac~lon Regulation. !Fet· li~ items cove·ed by the WTO GPA. thE Gclv4N'TW1'1ent wil.l evaluate offers of u.s,
·rn<Jde, « dl!sign;ated -counby. a-nd p t'O&rd:s witho.ut reg;vd- m d!e ll!Strid:ion!a oi the Buy Ametican Ad:. The 
G:Jvemment wil c.onsidi!r for award 011ly ctfers of U.S .-made. ot· designab!d oountry, end products unless the 
Cortbad:ing Officer det:etm ine3 that there a 1·e no offer.> for Hlrere products ·Df" that the offers fur ·those 
products are illsuflici~t bl fulfill the requirements of this sofidhtt:ion. 

{End of Pfllvi~) 

March 30, 2010 
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~-&r:-s7f,r,f$,.,1Jo. tr.:.~ !n this claus-:· 
•. ~.r..uia-.~<111-...::1 o;:l'!d ~;·c~.Jd" rn~:m·.: .\l£•Y &.>d pi'l:wci: i~ fu.~~~ S :1;:.~~ ;.' '~»l~~.z. ~~::~ !-J!X •-S$":15, 6!>:.::-:~-

lt,:, %<:~!OJ), l<t.t.:li!b&t ::nd R'ila':ed ~agtc l.'.f.:K-6 ~1zl!~ai~~ 

i~ / !?+:!~·a! St.!~! Gt·oup { :'S8) ~?, .O.gri::u~ .2J!!W)~£<' 

(Z;! ;pro ue.,. Uv~ ~nrm~s; 
14 ) F.'Ei-3 ::.9,. ~t•:l aw.l Rslat.:d Co.1:rurrt=br"-:"" 

i ::~ fa-.:; '<'411:•.- Cr-ud·ii Grade.; .Gf P~ant iM--'ttsr:iat:a_: 

~6;1 IFSC 94'6~, Miscellaneous Crude Anima~ P.rodud.! ... Inedi·b~ii~ 

~ J'~ FSI'<: 9440, Mts.r..ellanoous Crud;: A91·iarltu•·;;~ Slf'icl· r:..,.,.o?.Stl;>,i W.l~3::~.t 

tt:'J iFSC 96W. Or~; 
-t_9'j iFSC 9620, Mine.rais, Natural and Synth..tic.; a~d 
f i ltl'j fSC. 963(1-, :Additive Metal Miiltetia!s. 

"'PfKl! of rnal"'ufacture" me::~ns the place when: .ao er.Jd ft:!h'Mid: 'ii< ~W .u,yt of (:omponerJtls, or 
~1"11\M made or lJr«:essed fl'om 1-aw material's irtf:-u< tile fuUs'tr.!ld ~1lllikud: l!lti<!i is. til! ~ provided to the 
&\re~T!Im-ent, If a product i!; disassembled and ~~~. ~ r~ C'!t s.ea~illy is not the plac<i! of 
-~m:ctll6'&. 

Felli' ~c.a( purp~ only, the offet·or shall indicate \-dl~~r tih p,:;lfao:st 1119' .l'r'l3nt.ifadw-'E' of the end 
ill•·~ ~ e>epects to f:M'CVide in I'!!Sponse lo th~ solic.iGSlio!ll i:i: ptMiowmaa.!'llJilo;<-
'(:L) Q :Jn the United S ta.tP..s (Cn&k this box: if the tabl ami~ pLiC!i!· ~· otrffe~·ed i:!Od pyoducts 

manufadu•'l!d in .the United States exCE!4!1d:s the tot& a:ntidplJtwli p~riice of offered end products 
manufadl.lr4!d oul3ide the United States~);~-

(2) []Outside the United St-ates. 

(.End· of dalllsel 

52.22§- 2 tBst.oric:alty ~ac:k Coftege or IJ~vi!r.sity and Mi~ I~• ~entation (Od 2008) 

(a }Oe4mitions. As used in this provlsion-
<'f.IG4Drically bli!Kk a:tlkoge or univQJ'Sity" means a n institl.ltioo liet~-e-d ~ the Seaetarv of EduGJticn to 
meet the requit1!ments :of .'34 Cf'R -6'08.2. For the D!!pitl'tment of Oe.fetl~ the Nat:tona1 Ael17nautics and Spa-t;-!! 
Adm.inisb~tion, and the~ Guard, !he tenn a~ indl.l'lhs al1i'f n~ ~reseatdl institution .tffilt was an 
integral pa~t of sum a college or university before NINE!mlber. 14., 1 986. 
"'Minority ins.titutlOf\" meaO>O an i~l:itvtion of hi!}hef' eckK:ation meeting h f~l"'..ments of Sedian 365(3) of 
ttle· H"Jgher E':ducZon Act of 1'!:965 {20 u.s.r::. 1067k), lndvding a Hisp~·-servil1g i.nstitutian of hiqh<ar 
educ:.atiOfl, as d6lfin-'!d in Section 5D'J(a) of tile Ad (2<l U.S.C. UOla}. 

(b}ft.ep·elOenl:ilt:i-ol', T~ ~ffan:~l' repnl§laiTts l:h:at it-
Dig li!Ji!W not a histoliCGIIy blade college .or univer.;tl:y; 
Cis i'SIIs not' a minority institution. 

(End of Provfli.Hln l 

~)'OHE COUNTS, I111C. has el~d -not to complete th~ provisico. Infumation pe'f't:3ining h> thi>t provision, 
must be rubm~ to the Go¥emm!!!nt wi'th indillidV<Jl offei"S/propc~S<~!s. 

March 30, 2010 
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Cerilfication for: KONNE~W ~~It:. 

DYNS~ U.1950064 
~ertifncath:!ln VaUdity: 
!From: 03/26/2010 06:39:04 PM (EST) 
'f@: 03/~6/~011 06:39:04 IPM (EST) 

.·· ' 
· · . .. .., .._ 

~ ... _ .. _,. . . 

By submitting this certification, I, Eugene Yu, am attesting to the accuracy of the representations and 
certifications contained herein. I understand that I may be subject to penalties If I misrepresent KONNECH' 
INC. in any of the above representations or certifications to the Government. 

READ ONLY 
[] Vendor will provide information with specific offers to the Government. 
18'1 I certify that I have read and understand the provision. 

52.203;..11 Certification and Disclosure Regarding Payments to Influence CE!rtain Federal Transactions 
(Sept 2007) · 

(a) Definitions. As used in this provision-"Lobbylng contact" has the meaning provided at 2 U.S.C. 1602(8). The 
terms "agency," "influencing or attempting to influence," "officer or employee of an agency," ''person," 
"reasonable compensation," and "regularly employed" are defined tn the FAR clause of this solicitation entitled 
"Limitation on Payments to Influence Certain Federal Transactions"(52.203·12). 

(b) Prohibition. The prohibition and exceptions contained in the FAR clause of this solicitation entitled "Limitation 
on Payments to Influence Certain Federal Transactions" (52.203-12) are hereby incorporated by reference In 
this provision. 

(c) Certification. The offeror, by signing Its offer, hereby certifies to the best of its knowledge and belief that no 
Federal appropriated funds have been paid or will be paid to any person for influencing or attempting to 
influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or 
an employee of a Member of Congress on Its behalf in connection with the awarding of this contract. 

(d) Disclosure. If any registrants under the Lobbying Disclosure Act of 1995 have made a lobbying contact on 
behalf of the offeror with respect to this contract, the offeror shall complete and submit, with Its offer, OMB 
Standard Form LLL, Disclosure of Lobbying Activities, to provide the name of the registrants. The offeror need 
not report regularly employed officers or employees of the offeror to whom payments of reasonable 
compensation were made. 

(e) Penalty. Submission of this certification and disclosure is a prerequisite for making or entering into this 
contract imposed by 31 U.S.C. 1352. Any person who makes an expenditure prohibited under this provision or 
who falls to file or amend the disclosure required to be filed or amended by this provision, shall be subject to 
a civil penalty of not less than $10,000, and not more than $100,000, for each such failure. 

(End of Provision) 

READ ONlY 
l!:hrend@i" wUI provide infcrmatloll'l with sped fle offer$ t@ th® ~@w~r~me:rnt. 
~~ «:®riifw ~hiilt l Dllawe ~-ead afl'l!d Mn!i:!lerstia!Gta'l ttil~ ~rowos6@0'8. 

5y submission of its offer~ the offero&· represents that, lf it is subject to the reporting requirements of 38 U.S.C. 
4212(d) (i.e. , if !i: has any ccmtract con(alnirng Federal Acquisition Regulation clause 52.222- 37; Empioymerri: 
RetJotts on Special Disabled Veterans, Veterans of the VietilaiY'I r:rap and Othe1· Eligible Veterans)e it 11as submitted 
the most ~-~cent VETS-100 RG:f.H:>rt: reqMired bv that d<EJUse. 

. - - -- - - ----' 



lt.!A~ ·J)f:J,:lf 
0 :"j't<JJ,'f.t,:.,· ·o~~~rnt "1\.",.'""" lt'lit-.:.t ,lfi~d 'i-!'(i.f., lt!~tti;.; lifc~"' in uM. t:;mfQ.lrumv.lt. 
flM ~ c-.rtl~ i.iU.Jt X f ~l"l!f* reas.sil NMQ ·lf tttlt:Mr.lo'!.nd ttr ..... JllM'tf!I"'.J.DJI • , 

i•) As reqoir11d tv tM Farm Sowrity and Rural lnveslmen< Aa of 200~ and !he Energy ""l<v Al:i of 2005 (7 
u.s.c. 8102( <)(3)), the <Jtfero; oe1tlfle5. by signing tiW: otf1r, that bl~- •'<><!uds (,.;thO! categonos at 
prodvct:s l ts:ted by tM \)n4ted states Department of Agrlcutture In 1 CfR put 2902. ~ubpart B}.to be used or 
<feliwred In the petformance of the contract, other than b~obesQd products that a~ not pt.Jr!=hf!Sed by the 
Offeror u a dlract result of this contract~ will comply With lh~ applicable spedfi~tions or other ooncractuat 
requlrernents. 

(En~ of Pn>vltlon) 

IUADONLV 
a Vendor win provldalnfortl'\oftiOft wtth splldftc Offet'!i to the GovornmE~nt. 
r:J J uwtify 'th•t J ... VII read artd understand the pnJVi&lon. . . ~ . 
52,2.25.-20 PrGhl.ltfon on CoiMI&Ktlng tteslrlctedl lus:lnM$ OiterlltiOfdin Sudan-certttic:atioR (AiiQI2009} 
(a) CH!flf!l{lon;. ~ uMd in thl$ prOvision- · 

. "&~s:h'l&ll operatton1~ n"fiMM enOaOing 4n·coml'flen;e if' •nY. form, lnttu't21ng~ by:eCQu~ng, deVelo-pf!ig~ 
malot!:lnlfl9, own.inQ:, &elllng1 poss~Ssing, teasJngfor Operati.ng .qu•pm~t, fftdll~eS. PetS:Pilnet. ~d~s~ 
~. ptrsonaJ Pfopeny: f~l pr-operty. or any other app1rat0s o1 t:fu:Sine&s o.- comrnerte. 
""'Me:~ I red popu&atbw of SIJCS3n• fnean&- • 

(1} Adlletl<IY all'oc:t.id groupS 0. ~ a...-aed to re<elv<> ouistori<e mder section 8(c} of the Darfur 
Peaee ond Accqunt•bll.ty Act (I'Ub. L 109-344) (50 u .s.c. 1101 note); ond 

(2) Marg!noNUd ,,... •• In NortMm SU<Ian da<crtbed In .. <ua; • (9) ol sudl Act. 
'"~sMctecl buSiness OJ)eraticms"" mea.ns busin.;o$$ operatloo.s 11'\ Sud!ln that lndy.de power proclucl;ion acti~.tie!!· 
mineral e"«r.ectiOfl 8d1VItle$, Oil- ral.ated .acti1A\ias, of the Jlroctuctton of n\llttafy equlplfl.en(, \is tfiQSe tarniS tit-a 
deftned In the Sudan A.ccOuntllblllty ~n<l 01'\testment Act of 2(107(Pub. L 110-174). ~stricted buslpess 
open~tJons ~o 1\ot Include business op.eratl-ons f!lat th_. pereon (~s th~t b!rm is ~~ne~ in Section~ of the 
Sudan AccQUt:~~bllrt.y and Orvestment Act of 209?) PQn~uctlng tha pysln•ss.Gin dem~t)Strater . 
(l:) A~ cpndu~d· LjOder 'oont~Ct .dlr~ly ltf'd e>(~~us•y.ei)' wJth th~. reQ!OfJi'l 9.0~Q~r\lent of sOuthern Sudani 
{2) Are col"'ducted pursuant to speCific auuior1zanCn from tha Office of Fotelgl\ Assets control in the.· 

DeJ)artr'l\-ent o1tl\e Treasury, 9r are expressly ewempt.Qd IJnder FQ(J&rtlllaw from the r~u1rement to lle 
conducted undBr such authorfz.atlon; 

{3) Consist ol pro\fiOing gocxts or services to ma.rglnallzad populations or Sud~m; . . . . . 
{4) C6nslst ot prov$ding 90;0ds or servi.~ to ~n internationally re.QOgni%~ peacekeeping ~rte or 

hurnan!t1u1fn orQE!nization; . · . . . 
{5) ConSist of PtoVIdlrig goods or. serv;~ thiH ~re ·USed onfy to l)romote heatth or educatio-1\i or 
(6) Ha~e baa:n vo*untarllv: suspended 

(b) Certific:iltJon. By submlsston of Its offei. the offeror certtfJes that the offeror does not o:andod any restrtctJrd 
business ope:rbiJOI\1 In Sudan • 

. REAIJONLY 
· D Venda.. will pr?Yi de: i nf'.f)ttnathm with ~r.-t~c:lfh: otfars to thA CiMHmm~nt. 

B I cC~trtlfy t.hot I hMve rf'!lad bnd unttAt.t;hlnri eho! prNrll:doJt .. 

.. 

\3} :-.t:•s.~ o· "'t!arlilei: for roy"l\i=ll$. Wh6ta ti,;e ~o~\i3e ··:·.l tto:l-; sc:::c:~tl.:'·n ·:Jntair;(; ~:::•~-..:; ~; ,:t:~:gs5 -r~.- r:rif~ltiM 
r.or.3o;i,,~, !,..(),.. ~1;1 ..t-2:::0. ~S:e r,:rcwtt;9 info n~tti:~., ~·h311: h~t ' .-. ~·.,:At!e~ h ~he ··.;;;por.;;~ :,. . .o·::i~,q t:J.- ..-.!!Cl'i ~~:!W31r?~bi= 

_ _J 



(1.) 

(2) 

(3) 

(4) 

(5) 

{6) 

{7) 

(8) 

Name and address of !icensoo", 

Date of license agreement. 

Patent numbers, patent application serial numbers, or other basis on which the royalty is payable. 

Brief description, Including any part or model numbers of each contract item or component on which 
the royalty is pa~able. 

Percentage or dollar rate of royalty per unit . 

Unit pr!ce of contract item. 

Number of units. 

Total dollar amount of royalties. 

(b) Copies of current licenses. In addition, If specifically requested by the Contracting Officer before execution of 
the contract, the offeror s~all furnish a copy of the current license agreement and an Identification of 
applicable claims of specific patents. 

. . . A,lte~nate I (Apr 1964) . 

Substitute t~.e fpllo.wlng fpr the lntroduct.ory portion of paragraph ta) of. the •basic clause: When the.response to 
this soU.cl;~~tl9r:' covel"$ c~.ar:ge.s fqr sp.~ci.al c~nstructlon ~r special as~embly that contain costs or ~narges for 
rpyaltles totaling mp~ ttta.n $250, ·th~ followmg lnform~t1on shall be mcluded in the -response relatmg to each. 
separate item of royalty or license fee: . 

~ l 

(End of Provision) · 
,. . . 

5~.203-2 Ce~lflcate of l.nde~ndent Price Determination (Apr 1985) 

(a) The offeror certlfi~s · that.; 

(l)The prices In this offer have been arrive~:{ at lndepenqently, wit.hout, for the p\.lrp6~e of restricting . 
competition, any consi.Jitatlori, tommi.n1Icatlori, or agreemeht With 'a'ny oth~r offeror 6r competitor relating 
to- : · 

(I) Thos~: Prlces 

(II) The intention to submit an offer;, or 
(Ill) The methods or factorS used to· calCulate the priCes· offered. 

(2) The prices In· this offer have riot been and will not be knowlrtgly disclosed by the o,fferqr, ~:Hr~etly or 
Indirectly, to any oth«;!r offeror or compe~itQr before bid opening (in the case of a sealed bid soliCitation) or 
contract award (in the·case of a m3gotiated solicitation) Onles$ otherwise required by law; and 

{3) No attempt has been made or wiiJ be made by the offeror to induce any other concern to submit or not to 
· submit an offer for the: purpose of restricting competition. · 

{b) Each signature on the offer is considered to be a certification by the signatory that the signatory·.:. 
{1) Is the person in the offeror's organization responsible for determining the prices being offered in this bid or 

propQsal ~ and that the signatory has not participated and will not participate In any action contrary to 
paragraphs (a)(l) through (a)(3) of this provision; or 

(2) (I) Has been authorized, In writing, to act as agent for the following principals in certifying that those 
principals have not participated, and will not participate in any action contrary to paragraphs (a)(l) 
through (a)(J) of this provision Eugene Yu, President 
(ii) As an authorized agent, does certify that the principals named in subdivision {b){i)(i) of this 
provision have not participated, and will not participate, In any action contrary to paragraphs (a)(1) 
through (a)(3) of t his provision; and 
{Ill) As an agent, has not personally !)artlcipated, and wlll not participate, it\ any action contrary to 
paragraphs (a)(1) th1·ough (a}(3) of this pmvision. 

(c) 11 tl1e on~eror deietas or modifies paragraph {a)(2) of ·chis pn:w lslon, the offeror must furnish with its offer a 

·-----··----- ·- ----- -



..................... -------------------------
sign~cl s~atern~nt setting forth .in clet~n th~ circumstances of 1J1e disci~· )'f.!. 

l ! 

{a) Definitions 
"Common parent," as used . in this provision, me.an$ that corporate entity that owns or controls an affiliated 
group of corporations that files Its Federal income ta~ returns.: on a consolidated basis, and of which the 
offeror is a member. · · . . 
"Taxpayer Identification Number {TIN)," as us~d in ~his provision, means th.e n.umber required by the Internal 
ReverHie Service (IRS) to be used by the offeror fn reporting irl<:ome tax and other returns. The TIN may be 
either a Sodal Security Number or ari Employer Identification Number. 

{b) All offerors m.ust ~ubmlt ttte. ihformatlon required In par~graphs (d) through (f) of this provision to comply with 
debt colle·ctlon ~equirement~ o(31 U.S.c. 7Z_Dl{c) and .3325(d), rep()rting requirements of 26 u.s.c. 6041, 
6041A, and 6050M, and lmplementfng regulatiof!s issued by theiR$. If the resulting contract is subject to the 
payment reporting reqlilrernerits descrlbe'd in" 'Fed~tal Acquisition Regulation {FAR) 4:904, the failure or refusal 
by the offeror to furnish the information rriay result in a 31 percent reduction of paymentS otherwise due 
under the contract. · 

(c) The TIN may. be used by t~e Governm~nt. to col,e<;t and ~·port op arw delinquent ainpiJrl'ts an?ing out of the 
_ offeror's relationship wi~h the Government (JlU.S.t. 770i(c){3)). If the resUlting co.ntract Is subject to the 

paymE)!nt reporting requi'rement:S described in FAR 4.904, the TIN provided hereunder may be matched with 
iRS records to verify the accuracy of the offeror's TIN. · ' · 

(d) Taxpayer Identification Number {TIN). 
• mlriN on: file with JXR. · . 
• ClilN t1as·b~n: applied f'oi-. 
• TiN Is not reqlil.fed ·beeause:· . ' . ' 
• []offeror: is a nonresident alien, foreign corpoi'f!~ion, or foreign partnership thpt does not have Income 

eft'~ctively connected With the' conduct of a trade or busin~ss iri the Unlte·d States and does not hav·e 
an office or place of business or a fiscal ~aylng agent In the United States; , 

• Dofferor is an agenc::y or Instrumentality of a foreign ·government; , 
. • · ClQfferor Is: .an agency or instrumentality of the Federal Government. 

.. · .. : 

(e) type of btgahizatiori. 
· • · Cls6ie J>roP.'rletor-Ship; 

• CIPa.rtnersnlp; . . . 
• 181torporate ejJtlty ((lot tax,-exempt); ·. . 

. • Ocorporat.e en~ity <~ax~ex~mpt); . . . , . 
• CGovernmept ~ritity (Federal, State, or local); 
• IJForelgn governmenti . . · . 
• Dinternational organization per 26 CFR 1.6049-4; 
• Dother, · 

,.; ·. 

(f) Common parent. 
• Blofferot is not owned or controlled by a common parent as defined In pa_ragraph (a) of this provision. 
• DName: N/A . 

· TIN: TIN Dot on File wl$f1 ORCA 

(Et1d of Provision) 

52.204--S Women-Owned Business (Other Than Small Business) (May 1999) 

(a) Definition. "Women-owned business concern," as used in this provision, means a concern that is at least 51 
percent owned by one or more women; or in the case of any publicly owned business, at least 51 percent of 
its stock is owned by one or more won1en; and whose management and daHy business operations are 
controlled by one or more women. 

(b) Represent~tion. [Complete oniy if the offeror !sa women-owned business concem and h~1s not represented 
-----' --- - - - · ··---- -· 



Itself as a small buslroess cone( 
Represan(eri:!onso of this solicit 

)n ;Jatagr~,;~ph (b)(1} 1:.'11 fAR 52.21'9- lr eo-"~~~~ 8t!slness Program 
Jn.] T'ne offeror r :9prS!scent s t hat I ~ lOt~ \;omen-owned business conc~rn. 

(a) (1) The Offeror certifies, to the best of its knowledge and belief, that
(1) The Offeror and/or any of its Princlpals-

(A) Are LlAre not mlpresently debarred, suspended, proposed for debarment, or dedared ineligible for 
the award of contracts by any Federal agency; 

(B) Have DHave not 181, within a three-year p~riQd preceding t~is offer, been convicted ·of 6r had a 
Civil judgment rendered against_ them for: comm,l~slpn of fraud or a criminal. offense in c.o.nnection 
with ·obtaining, attempting to ob_taln, or performing a p~b~c;: (Federal, state, or loc(;!l) contract or 
subcontract; violation of Feder:-al or state antltrLJ~.t ~t.atut~;; r~le~ting to th~ ~~bmlsslo.n of offers; or 
commission of embezzlement, theft, forgery, brit:)ery., falsification or destruction of records, making 
false statements, tax evasion; violating Federal criminal tax laws, or receiving stolen prop~rty; and 

(C) Are DAre not lSI presently ilidlcted, for, or otherwis~· .crlr.t:~lnal.ly .or civilly <;harged by a governmental 
entlty_wlth, commis$.1on <?f a~y of the offenses enumerated in paragraph (a)(i)(i)(B) .Of this 
provision. · · · 

(D) Have 0, Havfl not 181, within a. three-year period pr:eceqing .this offer, been notified of any 
defrn·ci4ei)t .Federal Taxes In ari . ar:n·~urit tliat ex~eeqs $3;qoo .fpr ~h'r~h the irablllty remains 
u nsatlsfi'ed. 
{ 1) i=e~~~~l taxes are considered delinquent. if both· of the following d1teria apply: , 

(I) The tax liability Is flnaily determi'ned. The liability is finally determined if it has· been 
a_ssessed. A liabilitY Is not finallY determined If there 1~ a pendl.~g _a!=fmlnlst~tlv~- or. judicial 
th~llenge. In·the ~se c;>f a j~dlclal challenge to the liability, tbe Jiability is not finally 
determined· until all judicial appeal rights have been exhau~ed • . ', 

(il) The taxp9yer Is delinquent 1!1 making .payrnent. A taxpayel:' Is delinquent if th~ t~i~payer has 
failed te) p~y the tax l.ia.l:l'i\ity ~hen ful.l payment was due and required, A taxpayer Is not · 
delinquent In cases \ylj_~re enforc~Q coliectl~~ actlop Is p~eGiud'ed·. . . . 

(2) Example~: . · 
(i) The taxpayer h(3s r~ceived a statutory notice of deficiency:; un~er I:R.l.::·: § 6212'; which 

enti~h~s the taxpayer to seek Tax Court review of a prqposed tax defi.ciency. This Is not a 
delinquent tax beca)Jse it I~ not a final tax liabi!ity. Should tlie taxp~y~r ~e~~ Tcp(Court , .. 
review, this will not be a final tax liability until the taxpayer has exercised all judicial appeal 
rights. · · · ·. 

(II) The IRS has filed a notice of Feqeral tax lien with respect to an ass~s~ed t~~ '!i~d~illty, and 
. . . •. •.. . . .. ·. ' 'l. ·. ! : ' ' •• • : • • : •• • •• • 

the taxpayer has been issued ;:~ notice unc,ter· I.R.C. § 6320 entitlil:ig the taxpay.~r to request 
a hearing with the IRS office of Appeals contesting ttie lienfiHng, arid_ to further ·appeal to 
the Tax Court if the IRS determines to sustain the lle·n filing. in the course of the hearing, 
the taxpayer Is entitled to contest the underlying tax liability because th~ tax,payer has had 
no prior opportunity to contest the liability. ··this ·rs not a delinquent tax betause i~ is not a 
final tax liability because the taxpayer has had no prior opportunity to conte$t-the 
unc;terlylng tax liability beeause the taxpayer has had no prior opportunity to contest the 
liability. This is not a delinquent tax because It Is not a final tax liability. Should the 
taxpayer seek tax. court review, this will not be a final tax liabll_ity 4nt)l th~ taxpJ:tyer has 
exerdsed all judicial appeal rights. · · · .. 

(Iii) The taxpayer has entered Into an Installment agreement pursuant to I.R.C. § 6159. The 
taxpayer is making timely payments and is In full compliance with the agreement terms. The 
taxpayer Is not delinquent because the taxpayer is not currently required to make full 
payment. 

(lv) The taxpayer has filed for bankruptcy protection. The taxpayer Is not delinquent because 
enforced collection action is stayed under 11 U.S.C 362 (the Bankruptcy Code). 

(ii) The Offeror has Clhas not 121, within a three-year period preceding this offer, had one Or more 
contracts terminated for default by any Federal agency. 

(2) "Principals," for the purposes of this certification, means an officer, director, owner, partner, or a 
person havlng primary management or supervisory responsibilities within a business entity (e.g.o general 
manager; plant manager; head of a subsidiary, division, or business segment; and simllar positions). 

This Ceri:lf!cari:lon Cor.cerns a Mati:e!~ Within the ] uliscllctlon of an l~gency or the United Sta):es i?lnc!l the 



Making of Sl tf?ilsa, Flcti~i"'-·1, or f'rauch .. dant Cert:lf!c;Jtion r~ay ~.er!f 1.U~s Makosr S!Abject to ?rosect.1U:ion 
[J~1der Sect:icn 100110 1!t ~v United Stcrtss Code. .! 

(b) The Offeror shaH provide immedfate wria:ten notice to ~he Contracting Officer !f, at any ·eime prior to c:ontJ:act 
aware!, the Offeror leams that i~s certification was erroneous when submitted or has become erfoneous by 
reason of changed citcumstances. 

(c) A certification that any of the items in paragraph {a) of this p1·ovlslon exists will not necessarily result in 
withholding of an award unde1· this solicitation. However, the certification wil.l be considered in connection 
with a determination of the Offeror's responsibility. Failure of the Offeror to furnish a certification or provide 
such additional information as requested by the Contracting Officer may render the Offeror non responsible. 

(d) Nothing contained in the foregoing shall be construed to require esta.blishment ~fa system of records in order 
to render, in good faiths the certification required by paragraph (a) of this provision. The knowledge and 
information of an Offeror Is not required to exceed that whiCh is normally posses5ed by a prudent person in 
the ordinary course of business dealings. · · · · -

(e) The certification In paragraph (a) of this provision Is a material representation or'fact upon which reliance 
was placed when making award •. If if Is later determined that the Offeror ~nowing'ly rendered an erroneous 
certification, in addition to. other remedies available i:o the Government, the contracting officer may 
terminate the contract resulting from this solicitation for default, · 

(End of Provisijo.,) 

52.212·3 Offeror Repi'es~nt~tions an.d certifications -co~merd~lltems'(Aibi!rnate, 1 a 2) (Aug 2009) · . . .· . . . . . :. . . . . . . . . .. . . . 

An offeror s~~~~ q>(rlPI~~e o~ly pa~g.r.~Ph {b,) of t~ls Proyis.!qpJf t"'e offerQr ha$. c,omplet~d t.h\3 ~nnual· 
repre~entatlon~ ancl c;ertlfic~tlons el~ctronlc~lly a.t http://orca.bpn.gov~ If ~n offer.o.r has notco.mpl~ted the 
annual repr¢selltatlon~ a11d ~e(tiflc~tlons eledronlc;ally at the Q.R.CA website, the offeror shall compl~t~ only 
paras;Jraphs (c) t~rough (m.) of'tt:JI~ provision. . · ··. · · . · - .·· . . . 

(a) Definitions~ As used In this provision: 
· "Em.~rglng ~mall ~.usine~s" means Cl s.r:nall businesS, c0ncem whose sl~¢ Is no greater than .50 percent of the 
numerical size s.tahdard for the NAIC$ ~od~ designated, . 
''Forced or lndentur~d ch,lld .l~b.or" means all wor1<: or service- . . 
(~) Exacted from any person under the ~ge of 18 under the menace of any penalty for its nonperformance 

andJQr whict). ttie worker (:foes not offer himself voluntarily; or . . . . . 
(2) . Performe.d by ~ny per~pri .und_er th.e. ~ge of is pur~uant tq .a c.ontra~ the enforcl)!ment of which can be 

accomplished by pro'cess or penalties.. . .. . . . . . . . ·. . . .· . . 
. ~'Manufactured enq product" means any en<'- product infeder~I.Supply Classes (FSC) 1000;.9999, except-

(1) FSC 5510, Lumber and Related Basic :wood 'Materialst 
(2) ·Feaeral supply Group (FSG) S7, Agricultural ~upplles; 
(J) FSG 88; Live A!11~1Jis; · · .. ' , , • .· · · . 
(4). FS~ 89, Fooci and. Related ¢o~suin~bles; 
(~) FSC 9410;; c;ude Grades of Plant Materials; 
{6) FSC 9430, Ml.scellaneous Crude Animal Products, Inedible; 
(7') ·. · FSC 9440, Miscellaneous Crude Agricultural and Forestry Products~ 
(8) FSC 9610, Ores; 
(9) FSC 96~0; Minerals, Natural and Synthetic; and 
(10) FSC 96301 Ac,fditive Metal Materials. . 
"Place of manufadureu·means the place where an end product-Is assembled out of componen~, or .. 
otherwise made or processed from raw materials into the finished product that is to be provided to the 
Govern_ment. If a product is disassembled and reassembled, the place of reassembly is not the place of 
manufacture. 
"Restricted business operations" means.business operations In Sudan thatlnclude power production 
activities, mineral extraction ~ctivitles, oil- related activities, or the production of mjlitary equipment, as 
those terms are defined in the Sudan Accovntability and Divestment Act of 2007 (Pub. L. 110-174). 
Restricted business operations do not include business operations that the person {as that term is defined In 
Section 2 of the Sud~n Accountability and Divestment Act of 2007) conducting the business can 
demonstrate-
{!) Are conduc'ced under contract directly and exclusively wil:l1 the regional government of soul:hern Sudani 
(2) Ara conducted pursuan~ ~o s!)ecific authorization from the Office of Foreign Assets Control in the 

Department of the Treasury, or ate e:q::massly ~cempl:ed under Federal law lrom the requirement i:o be 
conducted under $tJch .:authoJ·ization; 

·---- ------- ---- ---- --·- ·- -- ___ , ..... _ ·--.. --



(b) 

(c) 

(3) Cons~st of provldi~g goo ?r seittices to marglii~llzecl poplllia·(ions · <~;-,Sudan; 

(4) Consist of providing goc. . br services ~o ~n internatlona~ly recog·. !d pe~cekeeplng force or 
hum~mii"arian organization; 

(5) Consist of providing goods or services that are used only to promote health or education; or 
(6) Have been voluntaiily suspended. 
"Service - disabled veteran - owned small business concern"
(1) Means a small business concern-

(i) Not less than 51 percent pf whicl1 is owned by one or more service-di~abled veterans or, in the 
case of any publicly owneo business, not less than 51 percent .of the stock of which is owned by 
one or more service-disabled veterans; and . 

(il) The management and ~aily business operations of which are. controlled by one or more service
disabled veterans or, in the case of a service-disabled veteran with permanent and severe 
disability, the spouse or permanent caregiver of such veteran. 

(2) Service-di~abled veteran means a ve~er.ari, ·as defined in 38 u.s.c. 101(2), with a disability that is 
seniice-connected, as defined .in 38 u.s.c;:;. 101(16). 

"Small business concern" means a concern; in~luding its affiliates, that is independently owned and 
operated, not dominant in the field of operation in which it is bidding on Government contracts, and qualified 
as a small business under the criteria in 13 GFR part 12l.anq size standards in this solicitation. 
"Veteran owned small business concern" means a. sniall business concern-
(~) Not _less t!lan 5lp~r!:.e.nt. of whlcn -ls own~q by one or more vet.E!rans (as defined at 38 u.s.c .. l.Ol(~)) 

or, in the case of any jiublicly owhed business,' not less than 51 percent of the stock of which Is owned 
by one or more veterans; and . . . 

(2) The management ahd daily bu_siness ciperatldn·s of which are contro_lled by one or inor~ v~tera·ns_,. .. 
"Women-owned business co~¢er_n•i me~.h.s ~. ¢9'r.c;~m which Is at lea~~ -Sl. pfi!r'c'ent o.wn~q by O.rie _qr rPOr~ .·· 
women; or in the case ot anv pub11e1y owneet ousiness, 'at lea~t ?.1 P.er~ent 'qflts 'stock is ownea t?.v on~ or 
more women; and whose manag£mient and daily blJsiness operatlohs are controlled by one cir more 'women. 
"Women-owned small business concern" means a small business concern.. .. . . . 

· (1) That'=is at: least 51 pe·rceht Qwhed by on:e or more womem; or; in the caSE;! of ahy publicly owned 
business, at least 51 percent of the stock ofwhich isowned·by ·orie or more women; and . 

(2) Whose management and daliy business oper~tlons are co·n~r.olled by one Or more women. 

(1) Annu~l Representatio~s and Ceit:ifit atiohs. ArW cha'nge$ provided b·/the 6ffetor in. paragraph (b)(2) of 
. this provision' do not·-autoniatically change tfie·representatlons a·nd t~rtificatlons posted on· the Online 

Representations and Certifications Appilcation (ORCA) website. . . . . . .. . . 
(2) The offeror has· completed the annual representatiohs' and certifications electronltally via 'the ORCA 

website at http://orca.bpn.gov. After rev.lewing the. ORCA database Information, the offeror verifies by 
submission of this offer that the repres.en.ti!ti.oris:and f.ertifi,cat_ions <:lJrrently posted electronic~I..!Y at 
FAR 52.212~3, Offeror Representations and Certifications-Commercial Items, have. be.en entered or 
updated in the last 12 months, are current, accurate, co·mplete., and applicable to thi% solicitation 
(including the business size standard applicable ·t:a· th~- NAICS code refer~nced for this solicitation), as 
of the date of this offer and are incorporated in thiS offel"' by reference (see FAR 4;1201), except for 
paragraphs · · · · 

Offeror to identify the appiicable par?1graphs at (c) througn(m) of this provision that the offeror has 
completed for the purposes of this solicitation only, If any. 
These amended representation(s) and/or certific;ation(s) are also incorporated in this offer and are 
current, accurate, and complete as of the date of this offer. . 
Any changes provided by the qfferor ar:e applicable to this $Oiicitation only, and do not result in an.1Jpdate 
to the representations and certifications posted on okc;A.] . 
Offerors must complete the following representations when the resulting contract is to be performed inside 
the united States or its outlying areas. Check all that apply. 
(1)* Small business concern. The offeror represents as part of Its offer that it IJis, Cis not a small business 

concern. See below 

~~· , ·<O.:n~iOm -.. · ... . -J~~~~'-&.~>= 
j si1~~o '!soFTWARE PUB~~H~Rs I .: .. -· ~~~- .. ·... . . 
rs182101iDATA PROCESSING, 1-lOSTING, AND RELATED-----, ~-< Ves 
I SERVICES i 

I · -
~[519ii) fx"NTERNET ruil'i5HmG'ANO-iRo.J.\iY..AS11Nfi':i\ND WEB r-~-y;~--~ . I 

_________________ J 



f i ! SEfo.RCN ~O~T~S ·
1 

jl 
lrs41~i_i_fCu~<>"M"crn ~~R-PROG~M"Mi1G--SERVicr:s·-··-- · · L ;-----v;~·-- ---... --.. ·--.;1 

J s4istf f co~PuTeR sYSTEMs oesi~NsERVices~·---:-~~"T-- ves 

~9]oTI:'Ef< CO~~U!~RRf.U\"f.~O, S~R~I~E~, , . . , . ~·. _ . _j __ ..... _ .. _ "'(~~, __ , _ 
rs4~,~~~:· fPI.HER_,:M-~NA;.(i_E~_EN}" .CO(\J~~LtiN-(; ~ERVICES ...... : .. - .·.·· :_l·. __ ,.;.-_ •. , .. :~~~ - :,,, .· · -~ ·-· _ 
F:~~~~~~~~IENTIFIC AND TECHNICAL CONSULTING . 'I Yes . 

l.~t11~P:: t~,6t1~0~~f,W~tN~: ~- __ .. __ ,: __ : ___ ··... . . . -.... ·- .. :~ --~ . >l__, _ , ::_:;--,- - - . ¥~~--.. :- ....... ...... . 
(2)* Veteran-owned small business concern: 

a· · · small busii1ess · · · · 

·. ··· .. 

. . No 

No 

(4) 



~SS9 lQirs not El ::wn.u !~ d!~ r~&itt!l~!E!d b!.IS!ness CCHutem elS de·(insoJ ,---.!3 CIFR 124.1002. 
{5')>:( Womc:m-own~Sd smal~ bt._ ... ~ss concern. 'The offeror i'Elpreserr~s tL it Idis, lejis noit .s1 womsn-ownecl 

smaU business concem. 

~See Belowi .. . , . ::::-; :: ·. . , .. 
1 

IIC . .·, . -. I lo . • - . -· ws·· moma·lel;en;.ows:.l~~ . -
I~~~· 1)9SC.rJ't q. ~ • ._ 

[s1;ll!d~~AAEP~alt~~~~ : · , .,: • · ' ' 1 tO~:~!:~~. 

1518210:r;;~~C~~IN-G,~NG,A-ND~~---- ......... '!.. No 

mmo~ ~NT~RNE.r PUBU$._Hlf'JG Ai'4o SRPA~cA~TIN¢ ANb· wEs -~~- · .· · . "'p, · . :_.. , . . 1:: ;·· . . ' SEA.,.C,H PORTALS· · · · . - · ·· · · · -··· - · · : , · .. ·:. .. . . _. . ,. 

l~i:~~~~~~:;~~~;~~~~~~~0f,:· i· .;r-: :.·.],-; ~ ;.: ;,·:: ; 

~~~j#ll~~#~;-~4!i}~ii;~~f;~~c:~~~;;~. ::· ·:Jf: ·; ·; ;c~~l0: .:( ,.;::;;\ 
fS4i'690~ Q"I:HEF.t~CIENTIFIC AND TECHNICA~ C~N~~:J~nNG, . · ~1 No · .. l· I' ___ : ___ _)SERVICES ' . . . . . . . . . '• . ; : . -~ 

I: .~~;~~;Jrs~~fii.~~~t~~~-:-__ ~_··~\~:~~ri~:.~S~J.:5: :;~~-:-.1~:~-:E~~:~-~~l: ~•i;:~r::;:I;;;~-~-;.;::.·;~,:~~C~·j:.~~~i{J~t 
*Small business concern, Veteran-owned small bUsine~$ concern, Serliic~-d[sabled veteia_n~owned 
smail business. concern, and women-owned sinai! business concern sta'fus 'was calcutateiJ .based on 
the NAICS c6q~s, Number of Employees, and Average ~nry.ual G(o~s fj,ev~ntt~~ ti~i:ed_ In th~ CCR 
R~g!st.ration for "Company Name" afq(lg w.ittfthe smal( Business Administration size standard for each 
NJVCS code~ . - · . .. . . · · · · · ·. · 

Note: Complete paragraphs (c)(6) anq (c)(7) only if this .solici.tation is expected to exceed th~ simplified 
acquisition threshold. · · · · · · · 

(6) Women-:own~9 b~s!n~?S COflce.rn (ot.h.~r than srn?llbusiness con~ern). [Complete only if the offeror is 
a women-owned businesS concern and did not represent itself i3S a small bU'siness coric~rn in 
paragraph ( t)(1) of this provision.] The offeror represents thatlt Dis a· women.;'h:wn·ed bt~sln~ss 

. concern. · · · - · · · · · · · , · · ··. · · · ·· · · 

{1) Tie bid priority for labor surplus area concerns. 'If this is im invitation for bid; small biJ~iness offerors 
may ident!fY. the labQr~~vrplus areas In whi9h ·costs to be incurred on a_cCOIJnt of' rn~r'j(Jfaguring or 
produ.ct;IQn (by pffer9.r qr first~~ler subcontrac:fo~) a~ount to nior~ thim. SO pe:tc~nt .of the .contract 
rice::::-:- .. :.·.; .. : .. ; . . · .. ···· .. _.,-·:· .. · •. _·, . - )-: · -·:/ 

(8) 

: · ·~:ltt~~ .'lr;-· ·'< '".;'iiiiir·:s&r.-· · _ 'jft~-=-r:.-j.' .~> ;-~:i.(\" ··: ~: ttlti~.1.Wfonii.Wu.a.;~,;~ -~}J);:,;,~titt::·(~f.·~> 

Sniall Bushtess siie for the Sman· Business Competitiveness Demonstration· Program and for the 
Targeted Iildustry Categories under the Smali Business Competitiveness D~monstfation' Program. 
(i) The offeror represents as part of Its offer that it Cis Cis not an emerging.small business; (See 

No 

541511 fCUsTOM CO~~PUTER PROGRAMMING SERVICES J'-'--~-_; ____ .. 
' r--:---·-------·· ,• ----· ... -.......----·~~~ ,- ... -,-- --
. 541512 !COMPUTER SYSTEMSDESIGr~ SERVICES j - No 

I - -· 
541:519 l OTHER Ctw.!JPUTER RELATED SERV!Cf.S I No 



'f~::~: ~~~~!::N~=~~::-~ r~ ~=-:: -- -:ll 
~142ii lt:OMPIJTER lAAitflNG----- , .. :----t -----<i .. : 

(ii) Offeror represents as follows: 
(A) Offeror's number of employees for the past 12 months (check the EmploYees column if size 

standard stated in the solicitation is expressed in terms Qf number of employees); or 
(B) Offeror's average annual gross revenue for t_he last 3 fiscal years (check th~ Average Annual 

Gross Nuniber of Revenues et?lu~n if size standa:rd s~ated in 'the soll~itation Is exp_re~sed In terms 
·of annual recelpts).(Cneck one of the following): · · · · 

Number of Employees Av~rage Annual Gross Revenues 

181_ so or fewer im_ $~ mii.Hoh. 9r. less 

g~ ~·~.-100 lJ_. '$1100(),QQ1-$2 million 

lJ_ ... 101-2so C_. $2,oo.o,oo1 l.$J.s million 
o_ 2s1-soo· Q_·$.3,soo,oo1-$S o;ruron . 
i:J_· .. ,56.1-750 . [J_. $S·,OOQ,()Ol~.$1o million . 

c_ . . 751-:1,000 [J:..~~ . .>$10;.000,0010::$17 million' 

f!;l_·_ · qy~r 1~oob . . g____ .Ov~r $J7 ~lilian , · 
(9) (i) Ge'ne'ral. The ~ffertir represents that either- ·: ;· .... 

(A) Or~ lSi ·,.s_, not ce.t.t~~~? ~y ~he Sf!!~_ri B~~in~.s~ A~~-'r:'!,~trati~n ... ~~. _a sm~ll di~.d.'(~.r1.t~~e.9 ,"pyslne~s 
concern .a.o~ _ ld~nt1(!ed; o_n _th~ ~~t~tQ( thl.~. r,epre~~n~a~.l~!l·. f.tS Ci c~rtlf!et1 •. ~11;1~1.1J~!~~~)(~ntaged 
buslnes5 c~ncerii, lil ·the datcjbas~ maintained by the' small B4slne~ A(;i_itil!ll$b'atlon ·cP.RO-:f:.let), 
-and· that rio . m·a.terial' change "'in disadvi:intaged owh.er5hip. ancfeonfrol hafoc"ft:ufed since Its 
cektlf1c~t1Qn; _a~·~; ~nere· t~e· cgne;e'fn· i~: owned_ bY. ~ne: 6r mo~ ·inq'i_vi<:t9.a:ls ~itiir.TIJ~~ .. _<!i~9v~nt~gect 
statvs; the n·~t- wQrth•ofea<;n_· indiVid~,Jal t.ip'On Vlhom ttie c~i"tlfltatlon Is oa:sed · di:f~s i'fot ex~eed 
$750,000 after taking into aceouni: ttie appllcat;>l_e exclusions set fo.rth at i~·t:F~J24.104(c)(2); 
or . ·: · · · - ·. .. . .,-

.(B) ·It .~has .Ohas not Sl,lbii'lltted a. completed .appf!catiqn ~oJ~'e· $mall s·usiness Adi'ri!nlstration or a 
. PrivatE: Certlfler ·to be : ceftiD"~d ~sa· sf!iall '(:iis·a~y;infcl~ed'··bu~irj~~~ coh~ei!l in' ik~ordance with 13 

CFR, f24, · Subpa~ a·; arid ade.ci$16ii ·ott tha~ a·~pll¢atlq~ri _is ·p~Hdlng;. ail~ that no~m~terial change 
. in _'discufvanta~ed ?w,n.ersh'ip a,~d . co~t~~l - has' o~u~rre~ ·_sl_il'~.e .its_ ap~li,c~ti,QIJ .wa~ supmit~ed. 

(!f) _qJo!ii~. yE!.n~u.~s !J.nc:f~r th~ pn<:~ ev.alli~.~i~n ,AdJ\Jstm~rit. f.~r· $.r;t')f!ii. i)lsa_t:fv.an~ag~d Bu?.iness concerns . 
. The ·qff~r9( t~P, r~~~ryts~ M P-~-rt qf: ~~~ .~ff.er, . ~~a.~ . ~.~. l.~ ... ~).c?~,-~ .: v_entu~~ ,th~t fOIT,l pll~s Wl.th the . 
. r:eq~~-~~m~~t;s .. ~n: .~3 .Cf.~}24r~0,9'2(~).. a~~_ ,th~t,_ tt'il:) r~r:m~s,e~~a~l?f! i'} _J?~ragraph (~)(~)(I) .:~f th1s . 
provision Js <:~;ccut~t.e for the· ?mC!II disadvantaged busiri~ss concern th<:~t Is PC!rti¢1p~tiC)9 In the JOint 

· · venfl!re '(Tt\~' off'ero._'(~li~l.f:ertter th~: ,jah)~ qf :tfi'e sm~ll tllsa(;Jvanta~~l:J '6u~ln:¢,$$ ¢qn~~rn that Is 
, · partld'pc!ttn~· in tH<:{ joirit:·venture: J .· · · . · . . . .. : ·. .· , · . " · · · · . , ·:· 

( 10) HUBZone. sma·ll business cohc~rfl', in~ .. Pff~rd'r .r::epresent5~ a$' p~rt of its, o·ifer, that- . 

(i) It Qis ·It ~Is ,n·ot a HU.~~o0-~-:$"1a·ll !;)usli;less concern l(~~e9.~ Ph the da~e .o.f thls.'r.~pr~sentatton, an 
the· List of Qualified HUBZon~· Small· Business· Cor1CE.~n1s ma.inta_ined by th~ ·small. B~sioes~ . 

· Adrillnistratlonj arid n'O material change In ownership arfd eohti-ol, p'rlndpal office~ of HUBZone 
empl,oyee percentage-has occurred since 'it was certified by' the Small Business Administration in 
acco·rd.anc~ with 13 ·c::FR part'126; ari.d : . 

(li) it Cl_i~ ~t ~Is n·Qt' ~- jO'tnt V'~nture .tl:lat c9mPII~~ with_ th~ req\Jire·rn~~t$ of q c;fR, P~rt 12f?, and the 
represenfatlon In paragraph {c)(ld)(i} of this provision Is a~urate f<,>r the· HUBZone stnall business 

. concern or concerns that are particip-atir1~fln the joint ~en~l,lr~. [11'~ offetor sh~ll ~nter the name or 
names of the HUBZone sma.ll b_uslness concern or concerns that are-participating ·in the joint 
venture: .] Each HUBZone smaJI bushi~s5 concern participating In the joint venture shall submit a 

· se·par.ate signed copy of the HUBZone representatiQn . 
. : (d) Representations required to Implement provisions of Executive Order 11246-

(1) Previous contracts and compliance. The offeror represents that-
(i) It Chas It 181has not participated In a previous contract or subcontract subject to the Equal 

Opportunity clause of this solicitation; and 
(i!) It imhas It blhas not filed all required compliance reports. 

(2) Affirmative Action Compliance. The offeror represants that-
-(i) !t Dnas developed ~md has on ·me, n rlJhas not deve~oped emd does not have on file, at each 

_ _ _ __ es~abllshment, affirmoilltive act!_on oroCJraiY3S reguirecl ~V n.1~es ~nd remtlations o·r the Secre~arv of 



(e) 

(f) 

. (Q~-

J3) . ii1e (:;9V~·r~:n1~'1t ~ui ev~'!uate_. pff~·r~ .. ·i~ a_~c9.rd~~c~ :~.itt}' t~~ .P.91i~i-¢.s' ~n~ .proce~ur~~- qf.FAR Part 2s. 
(i} BL:JYA!'ri~r:i-~il A~:..j;·re~ Tra~~ Ag_reen;le.nts.,-Is.raeli Tr~de Ad;_Certlfl~ate.: ·(~ppl.les O]'lly .if the clause at 

F~R S.~·2f.S"':~; .~uy American Act- Fr.e.e. Trad~ Ag~me.(lts:-~sraell Trade Acti is Included In this 
solidtatJo·n.) . - . . .. . . . 
(1) .. ili.e offeror cert.ifies that each end product, except· tho~e listed in paragraph (g)(l){ii) or (g)(l)(lii') 

9f th.ls P(9,vl~~~.n, _ is .~. q,cm'\e~tic . end pr<?,.cjl;J<:t a.nd t~at fC?.r: .other- than ¢ot.s it~rtls,- t~e offeror has 
co11.sloef¢o ,CQmpcmen.ts of, !Jpknown odg tn ,to h~ve_ be.~I1 , 1T1if.le.d, prodi.Jceq, or mc'mufa_ctured outsid~ 

. the ljn.ite.d· .$~~t~s· ., The terms. "Bahr.ainia.r:1; Mor,gcc"n,.:Om~nj, or peri,l:vian end product," 
~·~9mniercif111y ,ay~ll a.. 91 e 9ff.,..t~El.,. shelf (tOTS) lt~m, ~, ~·~sqmp~ment," ".d Qrnestl~ . ei")d product," "end 

· pro.duct," ~fo,relgri el')~ product," "Fre~ Trade Agree.rnef"!t co_u!ltry," "Free Trade Agreement country 
end product," "lsra;e.H ¢nd pfod~,Jct, ~ and "Unlt~p .States'' at~ d~fined .In the clause of this 

··. $6iicl~atidri entJtled,"Buy Arneric;an Act~Fre¢ Tra.de Agreerl:ien~:- Israeli ir~de .1.\ct:" ... 
(li) 'The' offeror certiffes th.at the following s~p'plleS ~re #i.e.e. trade Agreemenfco~nt~y end products 

(o,~h~r ~~a:r. ~~~-~lp\~n, M.qro.c;~ap, Orp~_nlr <lr Per~y!~n .-~~-~:- ptpduCt;s) qr i~ra.eli ~nq ·products as 
i::lellned In the clause of this solicitation entitled "B,J.:IY A.rn~rjc;an .Act,-. Free. Traf!.e J\9r~ements
Israell Trade Act": Free Trade Agreement Country' End Products (Other th~u1 Bahrainian, Mo.roccan, 
Oman( o~·.·Peruviah End ProdUCtS or Isra.ell .Erid ProductS: . .. ' . . . : ' . . . 

.. .. . ., -~.: " ;(i ' <, ..,.: ••• • ' ·. •••• ' : · 

. .Q.o .•. , U ... ·.·· ·: .-> 11 • . . ,: .· .:· ·. 

(iii) Th~ 'offeror stiail .li~t those suppU~s that t:~re foreign end products (other dHm .thc;lse listed in 
pa rag ra ph. (g) ( i) ( ii) of this provision) a~ d efl ned in the c;J a us~ of this-sql i<:itatl on entitled "Buy 
Amedca·n Act-Free Trade Agre~mellts-Israell Trade AcV' The. offerQr shal!.llst as other foreign 
ef'!d pr:9duc;t.s those._el")d produ.cts manufa!;twed I~ t .he. U~i~~d ~.tat~s t.hat ~o r:tot quality as 
dorri~stic ehd products·, i.e., ah end product that is not a COTS ite.in and d9_es not meet the 
coi.nP,onent test in paragraph. (2) of the defin!tion ·of "d.gmeStic end product. " 

~~ _E:· Pro:;s: ~ ·. . __ @).intff 4doijiffi~ '· .. '·· . : ~ . . . . . _. . 
. .. .. .. 

(iv) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 
25. 

(2) Buy American Act-Free Trade Agreements-Israeli Trade Act Certificate, Alternate I. If Alternate I to 
the clause at FAR 52.225-3 is inclu.ded .ln this solicitation, substitute the following paragraph (g)(l.)(ii) 
for paragraph (g)(l)(li) of the basic provision: 

(g){i)(!f) The -offeror certifies that the foilow!ng supplies are Canadian encl products as cleflneci I~ the 
d ause of this soiicltatirm entitled "Buy AtY!Srlcan. Act~ Free if"ra~de AgreementsvXsraeH Trade Act": 
Csn;;lldian fnd PnK~!.Octs: 



(h) 

{~} 

~=7=,:;::::=.. .. ~.., .. -""7"='"" ...... ~~··-::::=~~~.,..-.. -::~~o.~··=-:"''"~~·=-=-.:=-~~--===~~-~ ':.-m.... ~:-··--::=.~-:-.:......:--'" ... ~1 
~~~riptiG~g · ·· \ . . . ·l«:@ulfiti'w ©1 O!i'ii®GB-ug .· · 1_ · · . . :1 
..... . . . ....... ... ... . -·-.--..-··-~....:.=,) ' . ·-·- -· -·-·- .. . . "q-: .• - ·'. : --· ,---- :· - ·- .......... ._, ., 

~l!Y American Act-fi·ee .. <1t:le t\greements-Istasii Trade Act Ceri: ... ..:ate, Alternats H, If Alternate 1K to 
i:he clause at FAR 52,225-3 is included in this solicitation; substitute the foUowing paragra~h (g)(i)(U) 
for paragraph (g)(i){li) of the basic provision: 

(g)(l}(ii) The offeror certifies that the following supplies are (:anadl.an end products or Israeli end 
products as defined in the clause of this solicitation entitled "Buy American Act-Free Trade 
A · reements-Israeli Trade Act": Canadian or Israeli End Products: 

. . . . . . . 
(4) Trade Agreements Certificate. (Applies only if the clause at FAR 52.225-5, Trade Agreements, Is 

included In this solicitation.) 
(I) The offeror certifies that each end produp:, except those listed in paragraph (g)(4}(i!), of this 

provision,· is a u.s.-made, or designated countr-Y, end product, as defined· lri the dause of this 
solicitation entitled "Trade Agreements." 

(il) The offeror shall list as other end products those end products that are not u.s.-made, or 
designated country, end, products. 

Other End Products~ 

(Ill) The Government will evaluate offers In accordance with the policies and procedure.s of FAR Part 
25. For line Items covered by the WTO GPA, the Government will evaluate offers of u.s.-ma~e, or 
designated country, end products without regard to the :restrlttions of the Buy American Act. The 
Government wlii consld~r for award only offerS of U.S.-m~<;:le, or de?lgnated C9.U!)try, end products 
unless the Contracting Officer determines that there ai"e no offers for suth products or that the 
offers for such products are Insufficient to fulfill the requirements of the solicitatlpn.: . 

Certification Regarding Respon·sibility Matters (EXec~tive Order l26.~~).(Applles only if the ~onJract value is 
expected to exce,ed the ~\inpllfled acquisition threshold.) The offeror ~ertifies, to the best of, It~. knowledge 
and belief, that the offeror and/or any of its principals- · · · · 
(1) DAre, 181Are not presently debarred, suspended, proposed for debarment, or declared Ineligible for the 

award of contracts by a_ny Federal agency; and 
(2) I;IHave, fll-lave not, within a three-year period precedlng this offer, been convicted of or 'had a civil 

. ju<;1gri1ent r~nd~red against Jhem fon comi:ni~lon. of fraud or a criminal offens,e .in,, connection with 
obh~lntng; attempting to obtain, or p:erformfng a Federal,, state or local government to.ntract or 
subcontract; violatlon of Federal or state antitrust statutes reiatlhg.to the submission of offers; or 
comm_issi?.n. of e.m~ep:l~,ment, theft1 fo,r.ge.ry, brl.bery, f~l~lfi~a~iqn or des~ructl_onof. records, making 
false statements,· tax ~V~Sion, vioiatlng Feder~f criminal ta.~ !aw$1or re~elvlng .s~~oleri property; and 

(3) CAre, BAre not presently indicted for, or otherwise criminally or civilly charged by a Government 
. entity with, c()mrnls~ion of any of th~se off en?~~ (h )(2} of thJ~ cjause. . . 

(4} CHave, SHave notwithin a three-year period ~reted!rtg this offer/ been notified of any delinquent 
. Federal taxes lh an amount that exceeds $3.i000 for which' the IU3bility remains unsatisfied. 

(i) 'i"axe~ ~re considered deUnqu~nt if both of the following criteria applyi 
· (A) ihe tax liability Is rinany· determined. Th~ h~b!llty Is finally determ!ned if it has been 

assessed. A liability is not finally determined if there i~ i,'l peh~ing ·administrative or judicial 
~hallehg¢~ Jn the ease qf a judrtia'f challenge to the lial)liiW, the·Jiabiilty·is not fln~lly · 
detennlrui!d until all judicial appeal rights have been exhausted~. .. . . . . 

(B) The taxpayer Is delinquent in making payment. A taxpayer is ·delinqtJeht if the taxpayer 
has failed to pay the tax liability when full paymenfwas due and required. A taxpayer Is 
riot delinquent in cases~ where ·enforced collection a~lon Is prech.Jded. ·. . 

(il) Examples: .· · .. · . 

(A) The taxpayer has received a s~atut9ry notice of deficlehcy, under I .. R.C § 6.2i2, which 
entities the taxpayer to seek Tax Court review of a proposed tax deficiency. This Is not a 
delinquent tax because it Is not a final tax liability. Should the taxpayer se~k Tax Court . 
Review, this will not be a final tax liability under the taxpayer has exercised all judicial 
appeal rights. 

(B) The IRS has filed a notice of Federc;~l tax Jlen with respect to an assessed tax liability, and 
the taxpayer has been Issued a notice under I.R.C. § 6320 entitling the taxpayer to 
request a hearing with the !RS Office of Appeals contesting the lien filing, and to further 
appeal to the Tax Courc if the IRS determines to sustain the lien filing. ln the course of 
the hearing, the t~mpayer is entitled to contest the underlying tax: llabi!ii:y becc1USe ths 
taxpayer has had no prior opportunity to contest the liability. This is not a delinquent tax 
because (·~Is not a ftnai ta}( Uabliit.y. Sho!..i~d the ta)(payer see!< ta~ coui""c rev!ew, th!s \Ni!i 



no" be a il \ten< liability lli"itil £he (ax payer has Sl(~ - ·'sed all j udicial appeal rights . 
. (C) The ta>tpa . .has en·£ered int o em Installment agree · ~-~ puv-suant to LR.C. § 6159. The . 

ta>cpayer Is rflaking timely payments and Is !i1 f~ll oompll;:mca with the agreement term$. 
The tal!payer is not delinquent because the talCpayer Is not currently required t o m21ke~ ftl!i 
payment . 

(D) The taxpayer has filed for bankruptcy protection. The taxpayer is not delinquent because 
enforced collection action is stayed urider II U. s. C 362 (the Bankruptcy Code). 

(i) Certification Regarding Knowledge of Child .Labor for Listed End Products (Executive Order 13126). [The 
Contracting Officer must list In paragraph (1)(1) any end products being acquired under this solicitation that 
are Included In the List of Products Requiring Contractor Certification as to Forced or Indentured Child Labor, 

(k) 

unless excluded at 22.1503(b).] · 
(1) Listed end products. 

Listed End Prod~:~cts Listed Country of Origin 

Bamboo Burma 

Beans (including yellow, Burma 
soya, and green beans) 

Bricks (hand-made} Burma, Pakistan 

Chilies Btu1na 

Corn · Burma · . 

Pineapples Bum'ia 

Rice . Burma . 

Rubber Burma 

Shrimp (acquaculture) Burma 

Sugarcane Burma 
Tea~ Burma 

{2} .certifiC(!tlon. [If the Contracting_ Officer has i~entlfled end products and countries of origin in 
paragraph· (1}(1) of tnis provision, then the offeror must certify to either {1}(2)(i} or'(i}(2){li) by 
c;:hecking the · ap.propriate blo.ck.] · 

. ·, 

181 {I} ThE! offeror will not supply ariy elid product listed In paragraph (1)(1) of this provision that 
. was mined, prodl:id!d; or manufactured ih tne corresponding: ~Olinby ciSHsted for that 

product. 
Cl (II} The offeror~ may suppiy an end product listed In paragraph ·(i)(i) ofthls provision that was 

m.lflfi'd, prod~:~ced, or manufactured .in the c;o.rrespon!;Ung coun~ry as. listed for that product . 
Th~ ~fferor certifies-that lt,has.made a goqd fal~h effort .. to determlr'!e whether forced or 
indent!Jrecj child labor was used to mine, prpduce, or rnanufactur¢ any such end product 
furnished unde.r this contract. On the bi:lsis of those efforts, the offeror certifies that . it Is 
riot awa're 6i' any s~:ch ~se' of child l·abor. . . ,. . . . 

Place of Mat?t~facture(boef> not apply unless the solicitation is predominantly ... for the acquisition of 
manufactured ·end prod1,..1Cts.) For statistical. purposes only, the offeror shall indicate whether the place of 
manufacture of the end products it expects to provide In response to this solicitation is predominantly
{!} t;J In the Unjte.d States (Check this box. if the tota.~ antis:ipat~d p~ice of offere.d end . products 

mapufact~_red In the United Sta.tes exceeds the to~al anticipated pric::e of o.ffered end products 
manufactured outside the United States}; or · 

(2} CJ .Outside the United States. 

F.scr~~= 
PI8Ce . ·- ,, ...... ~ . .. .. ..... ·-o.t M~mtlf~re:. . ·' ... . .. 

" 
.. 

~n the· Dn·tt~d states 
· . .. .·. •.· 

5805 -·. 

5835 rn the United States 
5895 Iri .the u.nited States 

. . 

5999 In the United States 
~ .. .. - -- .• - ,...,.. ....... , 

Certificates regarding exempt ions from the application of the Service Contract Act. {Certification by t he 
offeror as to its compliance with respect to the contract also constitutes its certif ication as to compliance 
by its subcontractor !f ,I t subcontracts m.!t the exempt sen~lces. )[fhe contract ing officer i.s to check il box 
U; indic?Jte if par;Jgraph (k)(1) or (k)(2) applies. ] 

(1) 0. lt1alntenance, C>Sllibration~ or r.spair of certain equipment as described In fAR 22.1003-4{c)(1}. 
·~--..::......::..--- . - · -· - ·--- - - . - - -



Tl1s o-fferor 1®tlo·~~ -Iifdr.ioes not ce;i:ii'y (he'<t _ . . 

(i) The Items or equl, !ml: to be serviced under l:hls coni:r<.J(~t ..,, ..1 used regularly for other thEm 
Governmental purposes and are sold or tradecl by \:he offeror (or subcontractor ln the cr.:1se oi' an 
exempt subcontract) In substantial quantities to the general public in the course of norma! 
business operat.ions; 

(il) The services will be furnished at .Prices which are, or are based on, established catalog or market 
prices (see FAR 22.1003-4(c)(2)(il)) for the maintenance, calibration, or repair of such 
equipment; and ' · 

(Hi) The compensation (wage and fringe benefits) plan for all service employees performing work 
under the contract will be the same as that used for these employees and equiv~lent employees 
servicing the same equipment of commercial customers. · 

(2) D Certain services as described in FAR 22.1003-4(d)(1). The offeror mldoes, Ddoes not certify 
tha~ _ 

(3) 

(i) 

(ii) 

The services under the contract are offered· and sold regularly to non~Governmental customers, 
and are provided by the offeror (or subcontractor in the c~se' of an exempt subcontract) to the 
general public ,~11· substantial quantities in the course of normal business· operations;· 

The contract services will be furnished at prices that are, or are ba~ed on, established catalog 
or market prices (see FAR22.1003-4(d){2)(1il)); · · 

(iii) Each service employee who will perform the services under the contract will spend only a !?mall 
portion of his or her time (a monthly average of less than 20 percent of the avail~ble hours on an 
annualized basis, or less than 20 percent of available hours dur.ing the contract period if the 
contract period is less than a· month) servicing the Government contract; and 

(iv) The compensation (wage and fringe benefits) plan for all service employe~s petforming YfOrk 
under the contraq .. i,~ ~h~ S;;ti'T\e as that~Sed for these employees ~nd eqtJiyalent employees 
servlclng,commerclal customers. 

If paragr,aph· (i<)(l) or (~)(2} .of this clause applies _·_,. . . . 
(i) If the offe·ror dqes r-ot c'ertlfy ~o the co.~ditiohs il"l paragr~ph(k)(l) pr{k),{2) ;:t'nd thf!C'ontracting 

(li) 

Officer dlq· not a~ach a Servlc:~ Contract Ad wage determin.atib!'l to the, soll¢1tatlon, thE! offeror 
shall notify the COntracting Officer as soon as j:n)$sible; arid · . . . ' 
The Contracting Officer may not make an award to the offeror If the offeror fails to exec1,1te the 
certification In paragraph (k)(l) or (k)(2) of this clause or to contact the Contrac:tirlg Officer as 
required io paragraph (k)(3)(1) of this Clause.··. ·· ·. . . . · ··. . · . , · · . 

(I) TaxpiJyer Identification Number (TIN) (26 u.s.c. 6109, 31 U.s.c. lr01). (Not a·ppllcable if the offeror Is 
required to provide this Information to a central contracti;lr regis.tratlon d.;;~taba,sE;l to be eligible for award.) 
(1) All offerors must submit the information required in paragra-phs (1)(3) th~ugh CI)(S) of this provision to · 

comply with debt collection requlrem~nts of 31 U.S.C::,J7Q1(c) and 3325(d), reporting r~quirements of 
26 u.-s.C. 6041, 6041A, and 6050M; and implementing regulations Issued by the Internal Revenue 
SerVice (IRS). ' ·,. . . - . . ' , . . . . 

(2) The TIN ·may be used by the Government to coilect arid report ·oil' i\nY. delinquent ~~6Upts ~rl~ing' out of 
the offeror's relationship With the Governme'nt (31 U.S.C 7101(c)(3)l: If the resulting contract i.s 
s·ubject to the payment reporting requtrements destribed in FAR 4.904, the TIN provfqe~ he~eunder may 
be matched with IRS records to verifY the accuracy of the offeror'~ TIN.· · · · 

(3) Taxpayer fde~~ifica'tlon Number (TIN)~ · ·· · 

o mliiN on file ~ith CCR. 
e OTIN ha$ been applied for. 

· • TIN Is not required because: 
• []offeror is a; nonresident alien, foreign corporation; or foreign partnership that does'not have 

income effectively connected with the conduct of a trade or business in the United States and 
does not have an office or place of business or a fiscal paying agent in the United States; , 

"' Dofferor is an agency or instrumentality of a foreign government; , 
~ []offeror is an agency or instrumentality of the Federal Government. 

(4) Type of organization. 

0 !Jsole proprietorship; 
o DPartnership; 
o ~Corporate entity (not tax-exempt); 
J ~Corporate entity (tax- exernpt) ; 
o DlGovemment entity (l"'ederaJ1 State, or !ocai); 
o Oh=oreign government; 

----·---------
___ , ___ _ __________________ _. ...................... ..... 



o gEn·i:emation~l ore ·:f~iion per 26 CFR 1.6049~4; 
o Ql Other · 

(5) Common parent. 
o ~Offeror Is not owned or controlled by a cornmon parent as defined in paragraph {a} of this 

provision. 
Cl lJName: N/A 

TIN: IIN not on File wjtb ORCA 

(rri) · Restricted business operations in Sudan. By submission of its offer, the offeror certifies that the offeror 
does not conduct any restricted business operations in Sudan. 

Alte.rnate I (Apr ~002) 
As prescribed In 12.301(b){2), add tile fqHowlng paragraph (c)(ll)to the basic provision: 
(11) (Complete If the off~ror: has represented Itself as disadvantaged in paragraph ( c)(4) or (c)(9) of this 

provision.) · 
[The offeror shall check the category in which its ownership falls]: 

Calack Ar:nerican . 

. CHispanic AF'!1erican; · 

CNative American· (American Indians; Eskimos, Aleuts, or Native Hawaiians); 

lmAsian-Paclflc American (persons with origins fr:Qtn Burma, Thailand, Malaysia; Indonesia,- Singapore, Brunei, 
Japa·n, China, Taiwa_n, Lao$J Carnb~dia (Kampuclie~), Vietnam, .Kor.ea, The Phllipplnesi u.s. Trust Territory of 
the. Pa¢iflc ISlands (R~p,ubll~ .9.f Patij·~), Republi~ of th~ M~rshall Islands, ,federated· States of Micronesia, the 
Commonwealth of the Northern Manari.a !slangs, Gucm1,,sa.rnoa, Ma~ao, Hong Kong;· Fiji, :Tonga, Kiribati, 
Tuvalu, or Nauru). · 

ElsubcOritlneht Asia~ {Asian:. lndian). American (per~ons. with o~igins fr~m I~dla, PakJsta~,· Bangladesh, Sri 
Lanka, Bhutan, the Maldives Islands, or 1\!~pal). · · 

. . . . •. ' .. . 

Chndividuai!toncer~, .otheH:han one of the preceding. 
·. : . . . ·. .···· , . 

· · · , · · Alt~r~ate II (Oct 20~0) · . . 
As prescribed in 12.301(b)(2), add the following paragraph (c)(9){11i) to the basic provision: . 
(IIi) Address .. The offer<>r r.epre,ser;lts that its a~qress. 121!li, I;Jis not irl a region for which a smalL disadvantaged 

busines.s pr.oc~Jret:fl.er~~ r:nechanlsr:n is· ~utilorl.zed and its .a.ddress has not ch~nged since its certification as a 
sm.all disadvantaged busi.ness, concer:n or submt.ssfon of its application for certification. The list of authorized 
small disad\iahtaged busirie,ss proc4remeiit irlechanisrris and regions is posted at 
http://www.arnet.gov/References/ "sdbadji.rstments.htrn. llle offeror shall· use the list in effect on the date 
of this solicitation. "Address/' as used In this provision, means the address of the offeror as .listed on the 
Small Business Administration's register of small disadvantaged business concerns or the address on the 
completed application that the concern has submitted to the Small Business Administration or a Private 
Certifier in accordance with 13 CFR part 124, subpart B. For joint ventures, "address" refers.to the address 
of the small disadvantaged business concern that is participating in the joint venture. · 

(End of Provision) 

52.214a 14 Place of PerformanceoSealed Bidding (A pi" 1985) 

(a) The bidder, in the performance of any contract resulting from this solicitation, Chntends, 18ldoes not intend 
[check applicable box] to use one or more plants or facilities located at a different address from the address 
of the bidder as indicated in this bid. 

(b) lf the bidder checks "Intends" In paragraph (a) of this provision, i'i: shall insert in the spaces provided below 
r.he required iilformai:ion: 
NcHTie and Address of Owner and Operator of the Plant or facili'cy lr Other than Bickler 
r;~~:;~©i¥~~ ©ff ~~;.;~-w:~;-·=-- ;@~~;J'©co~};;~~;~~~rr i~~«~=~=.,, ~=7,~-:~=- =-~ 

- .. -.- · __ L. - ~....;... -- - . . . . . . • . . . . , . . . . . .. . . . 



~~~~!r.~g ~@]®l~e ©f;lif, (g§;ii1CfiJ) nc. ~-~'§.1\l~J \ 

I!~""({;@.~®'~~? . \ , . , 
~":..-~·. JiD - ·•--w·-~=ri=·· -· .... •-··-=·· ~~--~~::.:..-.·~.!.:-.,_;____ __ . 

~~©Jr.~~r ~ ... ~H·~v .. ¢)t11!!ll1J!!i~Jfl1 ~t:~F~®u ·_rll 

• !&:ot.? c~! 
.. ....... ,.., '1"'::-=t=='· ·::~·. ,.:._.;crr-r··--w·wz---~ .... ;_ -.-.. ··· 

{a) The offeror or respondent, in the performance of any contract resulting from this solicitation, Clintends 
m.ldoes not intend [check applicable block] to use one or more plants or facilities located at a different 
address from the address of the offeror or respondent as lndieated In this proposal or response to request for 
information. · · · 

(b) If the offeror or respondent checks "intends" In paragraph (a) of this provision, it shall inseit in the following 
spaces the required Information: · · · 
Name and Address of 9wner and Operator ofthe Plant or FacilitY If Other than Rin.rtAr 

~~~~~ 

(End of Provision) 

52.219-1 Small BU,siness P~ograf.n ~e.pr4!'se .. t~~lon• (May 2.004) 
. . . ' . . . . ' . . . ·. ~:: 

(a) {1) ihe North Arheri~an'Indusl:ry Classification System (NAICS.) code for tJils acq~lsltion is See Note.* 
(2) the sniail business size standard is See Note. · · .. · 
(3) The small bUsiness size ~tandard for a ~cinc¢rn W~lch s~l;>mlts an offer in ~~~.own nam~1 other than on a 

cqnstru<;tion or service contract, but which. proposes td furnish· a product which It .<;lid riot Itself 
m(lnufactljre~ is SPO employees. ·_ · ·. · 

(b) Representations. _· 
(1) The n.n-.:•rnr 

** 
below). 

(2) [Complete only if the offeror represented its~lf as a small business co~cern In ·paragraph (b)(l) of this 
provisio~.] The offeror represents, for general statistical purposes, that it ISJis, Cis not, a small 
disadvantaged business concern as defined in 13 CFR 124.1002. 

(3} [Complete only if the offeror represented itself as a small business concern in paragraph (b)(l) of this 
** provision.] The offeror represents as part of its offer that it Cis, Clis not a women-owned small business 

concern. 
fsee Below~ ·a. 

. . . 

.Descrftpti~Hril~ 

-·- -·--· ---- _ .. ,- --· -----

· •! ·_ women~~~ed ·1 
f smalleustnesiJ I!;;' 

j l&:@n<l:®rw t1@sl~»~ , 
' 
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1
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518210 DATA PROCESSING, HO:STndG1 AND RElATE:O .j No 

I SEFtVICES . . . . . . . 'I . . . . . . : 

Fi3o ,, INTERNET ~~~s~IsruNG Al~o si.oAoc'AsnNG ANtf~es 
1
r-~~-.. -No-.--:-·~ 

. SEARCH PORTALS . . · ·. ·. . . . . . : 

r§~[cu~!~.~ ~O.MP.~~ER .. PR~~-~-~-~~-~ .. S.E.~~i~~~: .·.: .. ~ ... ·. j '_ .. , · .. · ..... :_~_? .. :~ .. ·- .. ·.·.:: 
{s4t~~~ -lc~M·~~if:~.·-sv_~~s ~E5~~N}~~vrc~~ ~ .... _·_· .. ' .. _ _. -1· ·_ . · ... ·. · : -..r~~ -~·-_·:· · .. ·· .. ·: ... .. ·:· 
~-~~~~-1 ~- [l_~!-~e_~·.£?~~~T~~, ~E~!._E~- ~-E~'!~C:~~ -- .... ~- .. .' ..... , ...... .JC --~- ~.}~~- .. ____ __ _ j 
l .s~-~~~~-··l9~~~~c!4~Nf'§~~ENT .~?N.~U~i1~-~:~~~V.r9.~.: .. . .-... :~·: ..... :. :·t ·.<,-~.-. ·~ ,:, :~~~~~~:· __ -~: : ~~:}.:: 
·1 541S90 ~j oniER SC,:IENTIFIC AND TECHNICAL CONSULTII\IG . · i'[ . No ~ 

.! I_SERVICES · · ! · i 

J -,~-~~-4,io 'iJ~~~t~~~:~~~fit~~ ~~~;.~: ·· :_ :_:- .;~ :_,_ ..• ?;~:_ :~--··· i :~-~·~:::·~--?~_: .:·,0 ~~~:~~~ ·.~:·~ ·::;;.f ·,~·::~~:--- .;--;·.-::?~~~:~.~:~:~-~a;.~;~·{.-~ 
( 4) [Complete 6nly if the offeror rep·resented Itself as a 'small buslnes~ concern in' ·paragraph {b)( 1) of this 
** provision.] The offeror represents as part of its offer that It Dis, C1s not a veteran-owned small business 

conce . 

'· 

(5) [Complete only .. lf th~ represented itself as C! veteran--pwn~d .small bus-iness .concern In paragraph 
** (b)(4) of this provision.] The offeror represents as part of Its offer that it Cis, Cts not a service-disabled 

veteran-owned small business concern. . . . . . . . 

No · 



(Ui) !Bs Ineligible for lQi.:!i"'(i cip"""·'·~n in p~·ograms conducted under the a\ ·. wh:y of the t~cc. 

J ) 

.~!lir®l?~~ll~ ll «~twrr tl@@~~ 

As prescribed In 19.308(a){2), add the following paragraph (b)(7) to the basic provision: 

(7) [Complete if offeror represented itself as disadvantaged In paragraph (b)(2) of this provision.] ·rne offeror 
shall check the category in which Its ownership falls: · 

DBiack American. 

0Htspanic American. 

ONativ~ American (American Indians, Eskimos, Aleuts, or Native Hawaiians). 

181Astan-Paclfic American (persons with origins from Burma, Thalfcimd, Malays·ta, Indonesia; Singapore, Brunei, 
Japan, China, Taiwan, Laos, Ca.mbodla (Kampuchea), Vietnam, Korea; the Philippines, U.S. Trust Territory of 
the Pacific Isl~nds (Republic of Palau), R~public of the. Marshall Islands, Federated States of Mlcronesiat the 
Commoni.yealth of the Northern Mariana. Islands, Guam, Samoa, · Ma~ao, Hong Kong, Fiji, Tonga, Kiribati, 
Tuvalu,· or Na~ru). · 

D.subc.ontlnent Asl.an (Asian-Inc;licm) .Am~rican (persons with origins frorn India; Pakistan, Bangladesh, Sri 
lc!pka, Bhu~n, ttie ~aldive~ Islanqs, or. Nepal}, , ·.. · . · . . · . · 

Crndtvidua.l/concernt .other than one· of' the preceding; 

(End of P..O~ision) 

52.~19-2 Equal Low Bids (Oct 1~'5) 

(a) 

(b) 

Definition. "Emerging small business" as used In this soi"icltation, means a smal.l busine~s concern ~ho~e size 
is no greater than SO percent of thf! pLiilleri~i . sJze standard appllcable.to the North Amerieari ln<;h.!~try 
Classification System (NAICS) code· a5slgned ·to a contracting opportunity.! _ . 
[Com_plete only if the Offeror has represented itself unde:r the provision at 52.219-1 as a small bus;iness . 
concern under the size standards of this solicitation.] The Offeror Dis Dis not an emerging small business. 
See below) · · Fesl ·.. ~; · .. 
:. . =}: .. : .. ;. . .. . . '· . . . . : 

' 
. .. ..... 

; . ·. E'•tlt~··.~~ll '· .. ~ 
:. ·$osfn.-.Co.ilcena· .· 

. ·(yes/No)( 
; . .. - . . .. .. . .. 

js11210 lsof!WARE PUBLISHERS ":1 No . · ~ 
·---.--- -----·------~----·------ r 

1518210 j DATA PROCESSING, HOSTING, AND RELATED ·

1 
No ;J 

~ I 519!3'0 r=: PUBUSHiNG. AND'fiRoAOCASrlNGMDiiVEB 1 -i\k:·-··--- '"-'"'" \! 



~'If you are responding to a Government solicitat ion for supplies or services under a NAICS code not 
listed in paragraph (b) of this certification, you must provide this certification directly to the Contracting 
Officer. 
**Small business concern, Veteranoowned small business concern, Service-disabled veteran-owned small 
business concern, and Women-owned small business concern status was calculated based on the NAICS 
codes, Number of Employees, and Average Annual Gross Revenues listed in the CCR Regis~ratlon for 
"Company Name "along with the Small Business Administration size s~andard for each NAICS code. 

(6) [Complete only if the offeror represented itself as a small business concern in paragraph (b)(1) of this 
pro,vtslon.] The off~ror repre!;ients~ as part of its offer, that"' 
(i) it []1s, ' l811s. not~ .HUBZone small business concern listed, on the date of this representation, on the 

Ust of QuaJifled HUBZone Small Business Concerns maintained by .tlie Smail Business Administration, 
and no materla.l change In ownership and control, principal office, or HUBZorie employee percentage 
has occurred si'nce it Was certified by the Small Business Administration In accordance with 13 CFR 
part 126; and 

(II) It (;:lis, lm!s n9t a .joint venture that complies with the requ'irements of i3 (;FR part 126, and the 
r~presenti!lt.ion In paragraph (b)(6)(i) of this provision is a·c::curate for the HUBZone stnall business 
concern or concerns ttiat are participating In the joint venture. [The offeror shall enter the name or 
names of the HUBZone small business conce.r,n or COI")Cerns that are participating in the joint venture: 
.] Each HUBZone small busin~ss concern participating in the joint venture shall submit a separate 
signed copy of the HUBZone represent~t.lon. 

(c) Definitions. As used in this provision-
"Service-dlsa bled veteran-owned small business concern"'" 
( 1) Means a small business concern-

{ I) Not less thc;~n 51 percent of which is owned by one 9r mpre .~ervice .,. disa~lect vetera!"'S or, in fhe case. 
of any p,ublicly owned business, not less tn.an 51 .Percent of the stock.df ·which Is O.wned by one pr 
more serviCe-disabled veterans; and · · . . . ' ! 

. PO· }'fle. ll'latui~.erri'ent and. ~aily busii1:~S.~ oper~il?:fls .~f ; ~pi~~ a're contr~lled bY on~ or more servic~-
. · · ~ disabled veterans ~r, Jn ~.~e qJS~ 9~f a v~.ter~n ViJth perm~nent. c;,.nd. ~~vere ~i~~bi.Uty, tl1e ~PC?~se . .or 

perrnan~n~ caregiver of;sw;:h ·v~terao. . · · · · ,. . , · ...... ··. · ... ' .. ·· ·. · ·.··•· · , .•.. ... . · · · · 
(2) Servic~.:dlsabl~d Veteran rrlean~ a Veteran, as defined In 3:8 ·u.s.'c. iol(i), with ··~· di~a~iiitY that is 

service-connected, as defined In 3.8 u.s.c; 101(16). · · 1 
· · . · 

"Sm~il busllies~ co·nc~fri" means a concern, Including its affiliate~, that i~ iode~end_entiY o)Nried and operated, 
not don'llnanf in"the fi'eld of operation 'in which it i,s bi~ding ori ··~O.verrm.~nfcotitracis, ·~nd' q4afif)ed as f.l small 
busines5 under the· criteria' In' 13 tFP. pait 121 and the size St~fi'darcf in p·araghiph (a) of this provision: 
"Veteran-owned sm~ll business concern" means a small business concern-
(1) Not less than 51 percent of which is owned by one or more veterans (as defined at 38 u.s.c. 101(2)) or, 

in the case of any publicly owned business, not less than 51 percent of the stock of which Is owned by 
one or mor:e veterans; and · · · · · · · · · 

(2} The management and daily business operations of which are controlled by one or more veterans. 
"Women-owned small business concern" means a small business cortcern- . 
·(1} That I~ at least Sl pe,rce.nt ow'nec.t IJY one or more women; or, in the case of any P.llblicly owned business, 

at least 51 'percent of the stock 6fWhlch ls owned by One qr fl"!Ofe women; and 
(2) Whose managem~nt and dally business operations are cont~iied by qne. or more women. 

(d) Notice. · 
{1) If this solicitation Is for supplies and has been set aside, in whole or in part, for small business concerns, 

then the clause In this solicitation providing notice of the set-aside contains restrictions on the source of 
the end items to. bE! furnished. · 

(2) Under 15 U.S.C. 645(0), any person who misrepresents a firm's status as a small, HUBZone small, small 
disadvantaged, or women-owned small business concern in order to obtain a contract to be awarded 
under the preference programs established pursuant to section 8{a}, 8(d), 9, or 15 of the Small Business 
Act or any other- provision of Federal law that specifically 1·eferences section 8(d) for a definition of 
program eligibility, shaUo 
(i) rre punished by.lmposl~ion of fine, imprlsortri1ent, or boi:h; 
{il) IS~~: sa..1bject to F.!dmh1istra~iva remadler:.;1 rr~ch .. Jding suspension .@nd deb~rment; i!Wid 
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(c) [Con:tplete .. onJy if'the Offeror is a small business or. an emerg ln9 small business; indicating its size range.] 

Offeror's number of ~mpl.qyees for the past 1,2 frlonths [check· this column if size standafd stated In 
sollcitation is expressed In terms of number of empiOY!=!~S] or Offeror's average annual gross revenue for the 
last 3 flscc:~l ye?jrs . ~che~k ~his column if size standard sfated in soUcltat!on is expressed In terms of ~nnual 
retelpts]. (Check o-ne of the following.] · · · 

Number of E.mploye.es Average Annual Gross Revenues 

lSI 50 or fewer 
p_. 51-100 

C_ 10l~2so 

tJ 251-500 . 

c--l.:. so1.:7so 
IJ · : ... isi-1. 'OtJ(f · 

- · t . 

[]_ ove.r ~.o'o:o 

· . . 

£3'.1_ $1 million or less 

[]_. $1,000,001-$2 million 

[]_ $2,000,001-$3.5 million 
.[]_. •. $'3,500,001,;.$5 million . 

· [J_· $S,ooo,oo1-$10 million 

c_· · $lO,OriQ,001~$17 million 

_,P~ O~er $1i ~iiH~n . 

(End. o.t Provi~fbnJ · . 
. . . . . ·, .. ·,,. 

52.219-~1· $m~U ~~~irie~s si~-~ R~prese.ntation f4>t Targeted ~r.cl·us~ry categories. und~r the ·smaiJ 
Buslne$s comp~i~i\;~~e~s E,»e·m-~ff~nil,~c)n ~rolilr~~ (J.t~v· iff~~).' · · . · · . ·· : .·· · . . 

:·. l '. ' ' • . '• • • • t ' 

[Complete dnly If the Offeror has represented it~elf u~der tt)~ provision at 52.219-1 as a small business concern 
under the size standards of this soildtation.] Offeror's ru..imber 9f employees for the past 12 months [check this 
column if size standard stated in soliCitation is expres~ed in_ ~erms of number of employees] or Offeror~s average 
annual grbss ··tev€iiu~ fof ~he li:ist j flsd~l Veats [check thi's doiLfrhh if 'si'z~(staiidard stated lt'i soliCitation Is 
expressed In terms of annual receipts]. [Check one of the following.] 

Number of Employ~es Ayerage Annual Gross Revenues 
ml_.( 50 or fewer 181_.>. $1 million or le$s · 
c_·· si-too . . c_ .. . '$1iooo,001-$2 million 
Cl_: 10.1.:250 o_. $2,000,001-:$3.5 million 

0_ 251-SOO 0_ $3,500,001-$5 million 

0 _ 501-750 . · []._. $5,000,001-$10 million 

[J_· 75l-l,OOO 0_ $10,00.0,001-$i7 million 
[]_Over 1,000 I;J_ Over $1·7 mill i~n .. 

· .. 
(End of Provision) 

52.219-2.2 Small Disadvantaged Business Status (Oct 1999) 
(a) General. This provision Is used to assess an offeror's small disadvantaged business status for the purpose of 

obtaining a benefit on ~his solicitation. Status as a small business and status as a small disadvantaged 
business for general statistical purposes is covered by the provision at FAR 52.219-1, Small Business Program 
Representation. 

(b) Representations. 
(1) General . The offeror represents, as part of its offer, that it Is a small business under the size standard 

ap!)licab!e to t his acquisition; and ·aither·· 
IQi (t) lt hEJs received certiflcatJon by the Small Business Administration as a sma~! disadvant~ged bl.Jsiness 

concern cot"'lsistent with :!3 CfR 1243 Sub~a1·t IS; and 
---.. - ---- - ---. ·--- --- -- - - -- - .---- •. .J 



(A) No m:ater!1:11 chanr ll dlsadvCJni:ag~ owne1·shit:1 and con~rr' -- ~s occurred since its c;erkiilca~lon ; 

(B) Where the concerr. · lowne.cl by one or more disaclvalnl:agei. . ~l!viduais, the net wor i:h of 12ach 
ii"'dividuai upon whom 'i:he ceri:irlcation ls based does not e~cceed $750,000 ilfi:er ~aking.into 
account the applicable excltlsions set forth at 13 t FR 124.104(c)(2); and 

(C) It Is identified, on the date of Its representation, as a certified small disadvantaged business 
concern in the database maintained by the Small Business Adrninistration {PRO~ Net); or 

~ (ii) It has submitted a completed application to the Small Business Administration or a Private Certifier to 
be certified as a small disadvantaged business concern in accordance with 13 CFR 124, Subpart B, 
and a decision on that application is pending,· and that no material change in d-isadvantaged ownership 
and control has occurred since its application was submitted. 

(2} CFor Joint Ventures. the offeror represents, as part of Its offer, that It is a jplnt venture that complies 
with the requirements at 13 CFR 124.1002(f) and that the representation in paragraph {b)O} of thfs 
provision iS C!CCurate fo.r the small disadvantaged business concern. that is partiCipating in the joint 
venture. [The offeror shal.l enter the name of the small disadvantaged business concern that is · 
participating In the jo.int venture,: .] · 

(c) Penalties and Remedies. ·Anyone whO misrepresents any aspects of the disadvantaged st~tus of a concern for 
the purposes of securing a contract or subcontract shall- ·, · 
{1) Be punished by Imposition of a fine, Imprisonment, or both; . 
(2) Be subject to administrative remedies, including suspension and debarment; arid 
(3) Be ineligible for participation in programs conducte~ under the authority of the Small Business Act. 

Alternate I{Oct 19~8) . 

As_ prescribed in 19.307(b) 19.308(b), add the following pa.r:agraph (b)(3) to the basic provistc>n: 
(3) Address. the offeror represents that its address mli_s,Cis not In a region fat Which a small disadvantaged 

busin~ss procurement mechanism Is authorized anc:l its ad9res.s has n9t chan.ged since .its ce~irlca~fon as a 
small disadvantaged business COJ1Cern or submission of Its application for certlflcatic:in! "'(he li~t of 
authorized small dlsadval")taged business proq.trement mechanisms and regions is posted a<t 
http://www.arnet.gov/References/sdbadjustments.titm. The offeror shall use the list in effect on the date 
of this sollcitatio'n. "Ac;!dress," as used ·In ~~js p~ovjsiqn, _ rJ1eans the address of the offeror as listed on the 
Small Business Adminlstr~tion's regist~r of small disadvantaged business concerns or the address on the 
complete<;! application th~~ the cc;mc;~~- has. su_blllitted tQ the $ma1J a.usjnes$ Admin.i~tratiOf'\ or a Private . 
Certifier 11i·· acc;~rtia_rice w rfti '13 CFR P.~ri:J~4,.· s~,~opa'rt -~·• F¢,f'jotnt_venSur.¢s~ _"C).ddr¢~·~:i refers to the · 
address of the small disadvantaged business ci::m~rri that is paitldpatlilg hi the 'Joint venture. 

(ll;nci of Pr~vi$iQn) 
. ·. . : ~ . ' 

s2.22~-1s certificati~n Rega~ding ~n()wledge of Child Labor fo.r Listed End Produ·~~ ('~~b 200.1 > 
' . . . .·· . . . ' . . . . 

(a) Definition: 
"Forced or indentured child labor" means all work or service- . . . . . . 
{1) Exacted from any person under the age of 18 under the menace of any pen~ity for Its nonperformance 

and for which the worker does not offer himself voluntarily; or 
(2) Performed by any person tinder the age of 18 pursuant to a contract the enforcement of which ·can be 

accomplished by process or pen(!ltles. 
(b) Listed end products. The following end product{s) being acquired under this solicitation Is (are) included in 

the List of Products Requiring Contractor Certification as to Forced or Indentured Chi,ld Labor, identified by 
their country of origin. There is a reasonable basis to believe that listed end products from the listed 
countries of origin _may have been mined, produced, or manufactured by forced or indentured child labor. 

Listed End Products 

Bamboo 

Listed Country of 
Origin 
Burma 

Beans (including yellow, soya, Surma 
and green beans 
Bricks {hand-made) Burma, Pakistan 
Chilies Burma 

Corn 
Pineapples 
Rtce 
Rubber 
Sh1imp (~cquacuiture) 

Burma 
Burma 
Burma 
Bw-rna 
SuiTna 



(c) Certit"i~tion. ·rhe Govemmen~ will not make award to a tl offeror unless the offeror, by checking the 
appropriat e block, certifies to either paragraph (c)(1) or !)Sragraph (c){2) of this provision 
~ (1} The offeror will not supply any end product listed in paragraph (b) of this provision tha~ was mined, 

produced, or manufactured In a .correspobding country as listed for that end product • 
. t;J (2} The offeror ~~Y. supply a_fl e~d. pr~duct llst~d in paragr~ph {b) of ~h is provision that wa~ mined, 

produced, or manufactured In the corresponding country a.s listed for t hat product. The offeror 
certifies that it has made a good faith efforf to determine whether forced or indentured child labor was 
used to mine, prod.uce, or manufacture slfch end produ.ct . On th~ bas·l~ of t.hose effort~, the offeror 
certifies that it Is not aware of any such use· of child labor. · · 

(End of Provision) 

52.222-22 Previous Contracts and Compliance Reports (Feb 1999) 

The offeror repre~ents .that- . 

(a) It l;lhas It mlhas. not participated In a previous contract or subcontraCt subject the Equal Opportunity clause 
of this solicitation; 

(b) It lmhas It Chas n()t filed all required compliance reports; and 
(c) R,~pres.~n.tatlq.n.s lnd.l~ting s~bmlssJqn Qf ~quires:! .compliance reports, sigA~d by proposed subcontractors, will 

_ be· obb3iHed before s·ubcontract awards. . .·· · · ·· .. · . · 

(E:nd of Provlslo~) 

52.222-25 Affirma~ive Action Compliance (Apr. 19S4) .. - ·.~ . . 

The Qtf~·f9·~ repr~~hts tn.at.:·· :·. · · .· ··· . · · ·. :· · , : ·. · .· '-~·· .. · . , . · · .. :. 
(a) It ij·.h:a~ dev~iop:~·d and has on file, Clhas .not developed. and :does not ha've on file; at each establishment, 

qffirmative ~~Jon pro.grams. required by .. tfle rt,.~le~ and regule~tlon.S. of the ~.ecretary o.f ~bor (41 -CFR 60-1 and 
6.{):2);. .Qr .. · · .. . .. · . . · . . · . . . . . 

(b) It ;ai has n~t .prevlp~usly had. fontracts subject to the written affirmative actiori programs requirement of the 
rules arid regulations of the Secretary of Labor. . . · 

:. : ~ . 

{End of Provision) 

· 52~·222~48 &emptibn fr.orn .Ap~~ica.tlon of tt1e ~rvic~ ~c)~:tta<:t ~ct to contriu!.t.S" for M~intenanc~, 
Calibrati~.-;! or· rtepal~ ()' ce~aifl Equip_mer~t Ce~ifi~~tio~· (f~~ 2Q~$) . . · .. · · · · . . .. 

(a) The offeror shall check. the following certification: 
· · Certificati6h 

The offe·r~r ~doe~ Cldoes not certify ttiat-
(1) The i~ems of eqt.~lpment to pe serviced uoder this contract .are us~d r!=lgularly for other than ~overnment 

purposes, an~ . are sold or trad~d by ~h~ <?fferor (or S!Jb~ntract.or in the case of an exempt . . 
svbcontrador) ·In substantial cfuaritities tQ the general public In t.he course of ri.ormal. bu~ine:ss 
operati'on.,;. · · · · · · · · · ., · · · . · 

~, . . . . . 

(2} The services will be furnished at prices which are, or are based on, established catalOg or market prices 
for.the maintenance, calibration, or repair of equipment. · · 
( i) An "establish~d catalog price" Is a price l~clude_d· In a. cat alog, ·price list, sche~ule, or other form that 

is regu larly maintained by the manufacturer or the offeror, Is either publ ished or otherwise available 
for Inspection by customers, and states prices at whiCh sales currently, or were last, made to a . 
significant number of buyers constituting the genera·!' public. · 

{il) An "established market price" Is a current prlce1 established in the usual course of tradE:! between 
buyers and sellers free to bargain, which can be substantiated from sources independent of the 
manufacturer or offeror; and 

(3) The compensation (wage and fringe benefits) plan for all service employees pefformlng wo1·1< under the 
contract are the same as that used for these empiovees and equivalent employees servicing the sart1e 
equipment of commercial customers. 

{b) C!9ui:ific~tion by t he offeiiOf as ·•:o its complia~iir:e with rest:)ect to ·the COVltract ~!so :eonstitutes Its 



ceri:tfiec1t lon as to compile1nc-> ·,y ll.:s subconl:rC~c"cor 111t subcon·tracts r· ·~. tl"ir:: S}(emp~ servh::sso ~t kl1e offeror 
certifies to i:he conditions In ':agraph (a) of th!s provision, and tl1e 1 ~relci.:lng Officer deterrnines In 
accorde:mce with fA~. 22.100 ... -4(c)(3) that the Service Contract Ac'c--- · 

(1) wm not apply to this offeror, then the Service Contract Act: o'f 1965 clause In this so!ici·i:ation will not be 
included In any resultant contract to this offeror; or 

(2) Will apply t o this offeror, then the clause at 52.222-51, Exemption from Application of the Service 
Contract Act to Contracts for Maintenance, Calibration, or ~epalr of Ce.rtaln Equipment-Requirements, In 
this solicitation will not be ·included in any resultant contract awarded to this ·offeror, and the offeror 
may be provided an opportunity to submit a new offer on that basis: · · · · 

{c) If the· offeror does not certify to t he conditions in paragraph (a) of this provisjon-
(1) The clause In this solicitation ~t 52.222-·Si, Exemption from Application of the Ser\tice· Contract Act to 

Contracts for Mailitenance, Calibration, or Repair of Certain Equipment- Requirements, will not be 
included in any resultant contract. awarded to t,his offeror; and · · ·, 

(2) The offeror shall notify the Contracting Officer as soon as possible, tf the Contracting Officer did not 
attach a Service Contract Act wc:~g~ d~termlnatlon to the sol.l.cltatlon. 

(d) The Contracting Officer may not make an award to the offeror, If the offe~r falls to execute the . 
certification In paragraph (a) of this provision or to contact the Contracting Officer .as requir~ct In paragraph 
(c) of this provision. · 

(End of Provision) 

52.2~~-~2 El,(emptlon from Application of the Servlce:contract Act to t()ritriu:tS Jor certain Se..VIces-
Certlficatiob. (Nov 2007) .. ·. · · - · ·· ; · · · · ·. · · ... · 

(a) The offeror shall check the following certification: · · ··· 
Certification 

The offeror lSI does 0does ,not certify that - '·· · 
{1) The services under the contract are offered and sold regularly to non-Governmental cu~~orn.ers, .and are 

provided by the offeror {or subContractor in the case of an exempt s~bcontra.ct} to the genE!ral public in 
substanti~l quantities In the course· of normal business operations: · . · · · · · . 

(2} The' contract services are furnished at pr"'ces that are, or are based on, establishei:l catalbg of · m~:rrk~t 
prices. An "established catalog price" i~ a price Included In a catalog, price list, ~chedule, or other, fdrin 
thf)t.is regularly maintaln.ed by th~.fnanufactl:.lrer or·the offeror; Is either.publlshed or otherwise availabfe 
for inspecti'on by customer$, and states prices at which saie·s currently., ·or were last, made· to· a 
significant number of buyers constituting the general public. An "established market price"' is a current 
price, established In the Li~ual course of ordlnqry ~nd. usual. ttade between buyers and seilers free to 
bargain, which can be SUbstantiated from !;iOUrces Independent of tj'le manufacturer or offeror; 

(3) Eactu;ervlce ~mploy~e who. will perform the serylc~s . und.er'tb..e ~ontr:~.ct ~Ill sp.eQc;t only.~. small, porti.Qn. ~f. 
· hi~··or .. hei-' tlme '(a 'mbrith iy averag~ .. ~f le~s .t~an ~Q p~ri::eflt of th~ .a·~.~~~~~i.e ~o~.rs.on i.in a.:~nt;taU~ed !:><i~i.s,· 

or less than 20 percent of availablt:;f'hours during ttie· contratt perio~ itth~ contractp~riod Is less than a 
month) servicing the Government contract; and · 

{ 4) The offeror uses the same compensation ( wa~~ pnd fr!nge benefits) pian for all service employees 
performing work und~r the contract as the offeror uses for ~h~se employees and for equivalent employees 
servicing commercial customers. · · · · ~. ·• · · · ·. · 

(b) C:ertfficatip~ ·by the offeror as to Its c:o~piian~e with r~sp.ect to the ~ontract aiso .con~titut~!?Jts certification 
as to co~plianc~ b.y Its subco_ntrac;tor ·if it subcontracts. qu~ ~he e.x~mpt .servl.ces. If th~ . offeror c~rtifies to 
the conditions in paragraph (a) of this provision, and the Contracting Officer d~termines in acc:orqance with 
FAR 22.~003-4(d)(3) that t~e Service <;:ontract Act- . . 

· (1) Will not .apply to this offeror, then the ·service. Contract Act of 1965 clause in thl~ ~olicitaticm will not be 
inclu-ded in ~ny resultant contract to this offeror; or 

(2) Will apply to this offeror, then ~he clause at FAR 52.222-53, Exemption from ,Application of the Service 
Contract Act to Go.ntrac.ts for Certain Services.:...Requirements, In this soliCitation will not be included in 
any resultant contract awarded to this offer, and the offeror may be provided an opportunity to submit a 
new offer on that basis. 

(c) If the offeror does not certify to the conditions in paragraph (a) of this provision-
(1) The clause of this solicitation at 52.222-53, Exemption from Application of the Service Contract Act to 

Contracts for Certain Services--Requirements, will not be Included In any resultant contract to this 
offeror; a11d 

(2) The offeror shall notify the Contracting Officer as soon as possible !1' ~he Conl:r.actlng Officer did not 
attc~ch a Service Contract ,~ct wage deterTnlnat lon (o the solicitation. 

- - .. --.---



(d) ~fhe Contti:lc:tlng Officer me1y m•o. '"flaJk~ ~Hi ~w~rd t o t he offeror, if the of 
in DE.ir~g&·aph (Cl) of t his prov!;;' ~r ·u:o ccn~ad: th~ Coni:rrac:'dng Ofi"'lcer ;, 

:~If fa! is to ~:;,etl.l~·~ t he cartifitBtion 
~qulred lk"l pe~ragraph (c) of this 

provision. 

As required by the Resource Conservation and Recovery Act of 1976 (4.2 U.S.C. 6962{c)(;3) (A)(i}), the offeror 
certifies, by signing th is offer; that t he percentage of recovered materia.ls content for EPA--de::;i gnat ed it ems to 
be delivered or used In the performance of the contract will be at least th~' al!lolint req.u!i"ed by the applicable 
contract specifi cations or other ·contractual requ irements. · · . · _ , 

181 KONNECH' INC.certlfies compliance witti S2 .• 223-4 . . 

(End of Provision) 

52.223-9 Estimate of Percentage of Recovered Material Content for EPA-Designated Items 

Alternate I (May 2008) 
As prescribed in 23.406(d), redesignate paragraph (b) of the basic <;lause i3S paragraph (c) a.n(:l add the following 

.. paragraph (b) to the l:;la.slc clause: . · · · 
(b) The c:;o.nt.ractor ~~~_If ·ex~2ute th.e _fol,fowing certification req.uired· by the Resource Conservation and Recovery 
~ Act of ~976 ( 42 .ll :5~¢: 6962(l)(2){C)),; , . . . . . .. , . .. . . . . . . . 

. . ' ' . ' . . . . . . . 
·· ···. 

Certlfi~iQn 

:·.· 

~1, Eugene ~u . Pre~ldent(name of 'certifier}~ af'!'l an officer or employ~~ _responsib,le foi' thEtPerfo_rm~t,l~ of. this 
contract and hereby certify th~t the percentage of recovered-material ·eontent for · EPA·desigriat~d it~ms .. met the 
applic~:b le c~ritPad sP.edfl t atlons cir ot~er -contractual requl~~·me_r\t:~ : ·. · · · ·. · 

Submlssjoh of this ORCA reg>rd serves as the sjgnab.Jre for this Certification 
[Sfgnature of the ·officer or Employee] . 
Eugene Yy · 
[Typed Name of the Officer or Employee] 
PreSident 
[Title] 

· KONNECH' INC. 
- [Naine o(Conmany, Firm~. or Organization.] 

03/26/20i0 06:39;04 pM . . .. : • . 
[D(lte] · · · · · 

{!End of· Provision) 

52.223-13 Certification of Toxic Chemical Release Reporting (Aug 2003) 

(a) Executive Order 131.48; of April 21, 2000, Greening the Governmeht t hrough Leadershlp·fn Environmental 
Management, requirE!s submiSsion of'thls certification as a prerequisite for contract award. 

(b) By signing this .offer, the offeror certifies that- · . . .... 

; ' 

(1) As t~~ ow'net ~r OJ:?erator of facilities that will be used in the performance of th1s contrac~ that are 
subject to tl1e· filin·g and· reporting requirements described ·in section 313 of the Emergency Planning and 
Community Rlght .. to-.Know Act of 1986 (EPCRA} (42 U.S.C. 11023) arid s~lon 6607 of the Pollution 
Ptevel)tion Act of 1990 (PPA) (42 U.S.C. 13106), the offeror will file. and continue to file for such facilit ies 
for the l.ife of the contract the Toxic Chemical Release Inventory Form (Form R) as described in sections 
313{a) and (g) of EPCRA and se.ction 6607 of PPA; or 

(2} None of Its owned or operated facilities to be used in the performance of this contract Is subject to the 
Form R filing and reporting requirements because each such facility is exempt for at least one of the 
following reasons: [Check each block that ls applicable.] 

l®l (I) The facility does not manufac:'..:u;e, process, or ot herwise 1.1se Q.ny tm<ic chemicals l!sted in 40 CFR 
372.65; 

fOl (U) ·n1e 1e~cUity does noV: have W or morre l!.t!H :.ime employees as :specified !n sediorn 313(b)(1)(fo,) of 
-- - -----



EPCRA, 42 U.S.C. 1W' . )b)(l)(A); , 

IQI { i!i) The facility does not 1 t the re[oortlng t hresholds cr~ tcmic ch~ Jals es~ablished l.!nder secticn 313 
(f) of EPCAA, 42 UoS.C. 11023('1') Onducllng the aitemc.ri:e thresholds at 40 Cf R 372.27, pro.vldecl a(! 
appropriate certification form has been filed with EPA) ; 

IQI (iv) The facility doss not fall within the following Standard I ndustrial Classification (SIC) codes or their 
corresponding North American Industry Classification System sectors: 
(A) Major group code 10 (except 1011, 1081, and 1094. 
(B) Major group code 12 (except 1241). 
(C) Major group codes 20 through 39. 
(D) Industry code 4911, 4931, or 4939 {limited to facilities that combust coal and/or oil for the 
purpose of generating power for distribution In commerce). · 
(E) IriduSti)i code 4953 (limited to facilities regulated under the Resource Conservation and Recovery 
Act, Subtitle C (42 U.S.C. 6921, et seq.), or 5169, or 5171, or 7389 (limited to facilities prttnarily 
engaged in solvent recovery services on a contract or fee basis); or 

[J (v) The facility Is not located In the Un.lted States or it$ outlying areas. 

{End of Pr:ovlsif)n) 

52.225-2 Buy American Act Certificate (Feb 2009) 

(a) The offeror certifies that each end product, except those ilsted In paragraph (b) of t~.is prc:>vision, is a 
domestic end prodljct and ~hat fpr other than COT~ lt~rn.~l tp~ offeror .t\as. conslqered comp()n~11ts. of 

_ unknown origin to have been mh'"ied, produced, or manufacffired oi.id;.id~ tbe United states. ihe offeror shall 
list as foreign end products those end products manufactured In the Urllt~tf states that do not qualify as 
d.omestic end proqucts; i.e., an end pro¢!uctthat is not a COTS item and do~s not meet the component test 
in paragraph (2} of the definition of "domestic end product." The ~erms "commercially available off-the-' shelf 
(COTS) item," "component," "domestic end product," "end product," "foreign end product," and "United 
States" are defined in the clause of this solicitation entitled ''Buy American Act-S.upplies." 

(b) ·Fnr•~lnn 

{c) The Government will evaluate offers in accordaricti with 
Acquisition Regulation. 

{End «;»f Provision) 

52.225-4 Buy American Act~ free Trade Agreements-Israeli Trade Act Certificate (Jun 2009} 

· (a) The offeror certifies that each end product, except those listed in p,aragraph (~) pr (c) of th.is provision; is. a 
domestic end product and that for other than COTS Items, the offeror has considered. components of 
unknown origin to have beeri mined, produced, or manufactured outside the United states. The 'terms 
"Bahralnian, Moroccan, Omanl, or Peruvian end product," "commercially available off-the-shelf (COTS) Item," 
"component," "domestic end product," "end product," "foreign end product," "Free Trade Agreement 
country/' "Free Trade Agreement country end product," ''Israeli end product," and" "United States" are 
defined in the clause of this solicitation entitled "Buy American Act-Free Trade ,Agreements-Israeli Trade 
Act." · 

(b) The offeror certifies that the following supplies are Free Trade Agreement country end products (other than 
Bahralnlan, Moroccan, Omani, or Peruvl<m end products) or Israeli end products as defined if) the dause·of 
this solicitation entitled :auy American Act.-Free Trade Agreements~ Israeli Trade. Ac:t'.': Free Trade Agreement 
Country End Products (Other than Bahrainian, Moroccan, Omani, or P~ruvian End Products) or israeli End 
Products:" . . . 

(c) The offeror shall list those supplies that are foreign end products (other than those listed in paragraph (b) of 
this provision) as defined In the clause of this solicitation entitled "Buy American Act.;.Free Trade Agreements
Israeli Trade Act." The offeror shall list as other foreign end products those end products manufactured in the 
United States that do not qualify as domestic end products, I.e., an end product that is not a COTS item and 
does not meet the component test in paragraph (2) of the definition of "domestic end product." 
,Qt_her Foreign End Proci,ucts: _ _ _ ~~ -· - . -b·-~ __ -~.], 

~~rl~: · · ---=,- .:..leo...;.· _::..u...,;nt_rv;:...· ·_of_o ..... .-a-=;g=-an_:_~=""""""'~---_...;,....._-=====, . 
(d) The Government will evaluate offers in accordance with the pcilcles and procedures of Part 25 of the fede rai 

Acqulst<ion Regulation, 



(End of Provi$1on) 

· 52.225~6 Trade Agreements Certificate (Jan 200S) 

· .. .. 

(<;~)The offeror certifies that each end product, except those Usted in paragra.ph (b) of this provision, is a u.s.~ 
made, or designated country, end product, as defined In the clause of this solicitation entitled "Trade 
Agreements." ... 

(b) The offeror shall ll~t ~s other en.d products those ~~PP!Ies'that are not u.S.~made, or designated country, 
- ehd ' ucts: . . 

.. , r~m,e_nt ~11,1. eyai . . . . i~ :ascor'd:~Dc~_ ri.it,h,_ tti~ .P:ollcle~ an~ _ prq¢eq~i~~ ()f .. P?tt{ 25 o_f th~ feder.pl 
.. _ ~c;:q4 _ . _!.l .R~9~!:~~.1on..·. For~ lfn~_, · ~?ver~g - -~Y tli~ \V!"O.-GPAc t_l)~ - ~-o~~rnt:n~t \VlU ~yalua~e off~rs .oJ u.s.~ 
· m;!'tl.e; C?r ~e$1gn~~ed ~<?~ntr.y, en9 pr~ctucts VVIt~o.!J_t regar~ .t_o the restrictions of the_ B.uy. ,Arn~rl~an Act; The 
G_0y~~t:!ept . wll!_~n~.i~er._tot a~a-~ <;>n_!Y· .. ?ffe~ pf Q •. ?.-:-fll~d-~! or d~~.igDatea ~o:UJltry,, erie. pro~u<;t~ .uf.lless the 
Co~tr~cti'"!~ Qfff¢.et d~t~_r'mi_':l_~s that t!"~~ ~r_e h(). offe~ for ,th~~e: J?~Qd.u$ o.r th~t th~ offer$ f{)_r tho~e 
prodycts are lnsuff'ICI~tlt to fulfill the r~qulrem~nts of this solicitation. .. . . . . . . .. ' .-. ~. ' ~ . . . 

: . (End of Provision)-

52.225-18 Place of Manu,acture. (Sept 2006) . \ 

~ ... ·:~ .· 

(a) Definitions.P.,s ·used· in tills Clause;. ., ,. 
" Mqnufa.ctured ~r:1d product" fne~ns any-end product in Fedsral Supply Classes· (FSC) 1000-'9999, except-
(1) FS~ 5510, Lumber and Related Basi¢ Wood Materials; '· · : ·. • · · · · 

{2) Fe'derai Si.i~P.!Y Group (FSG) · 87, A~ricultur~l Suppifes; · . . . 
(3) FSG 88, Llv~ Anln:tals; 
(4) . i=sG s9·,. Food and Rel~ted Gon~lim~bjes; . 
(5) FSt 9410, Crude Gra.des of P.ia'nt M'aterials; 
(6) FSC 9430, Miscellaneous Crude'Anir'nC!I Products, Inedible; 
(7) FSC 9440, Miscellaneous Crude Agrh~ultt..iral and Forestty Products; 
(8) FSC 9610, Ores; 
(9) F$C 9620, Minerals, Natural and Synthetic; and 
(10) FSC 9630, Additive Metal Materials. 
"Place of manufacture" means the place where an end product is assembled out of components, or 
otherwls'e made or processed from raw materials into the finished product that is to be provided to the 
Government. If a product is disassembled and reassembled, the place of reassembly is not the place of 
manufacture . 

: {b) For statistical purposes only, the offeror _shall Indicate whether the place of manufacture of the end 
products it expects to provide in response to this solicitation is predomlnantly-
{1) [J In the United States (Check this box If the total anticipated price of offered end products 

manufactured in the United States exceeds the total antlcip~ted price of offered end products 
manufactured outside the United States); or 

(2) fiJ Outside the United States. 

--~ -- . ::~=c,...·f=~~=th=:=~=.t~"""~-t:=:=_·~=~=adt~~---=-==---:~-=:- ~":_::::· ::::~:=::::.:J==J=.::::: .. .,JL; ______ , 
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~2.226m:l Hl~orically Biack CoUege or University and Minority Institution Representation {Oct 2008) 

(a). Oefinitlon~. As used In t~is provislon-
"Histor!cally black .college or university" mean~ an Institution determined by the Secretary of Education to 
meet the requir~ments of 34 CFR 608.2. For the Department of Defense, the National Aeronalitic5 an·d Space 
Admlnlstr~tion, and the coast'Guard, the term also includes any nonprofit re·search Institution thafwas an 
Integral part of such a college or university before November 14, 1986. 
"Minority institution" mean~ an Institution of higher edu_c;atlo!J meeting the requirements of Section 365(3) of 
the Hl~her Education Act of 1965 (20 ":J.S.C. 1067k), including a Hispanic-serving institution of higher 
education, as defined in Section S02(a) of the Act (20 U~S.C. _ l~Ola). 

(b) Representation. The offeror represents that it-
Dis 1811s not a historically black college or university; 
Cis 181ts not.a minority Institution •. 

<.End C)f ~rovlslon) 
I 

s:z:227·15 ~epresen~atio11 -of I.Jmited Rights Data. and .R:estrlc:t~d com.puter ~oftwa.:e (Pee;:'. :ZO<J7.> 
' ' • • ' ' •• : ' y ••• • •• • ' ' . ' •• 

(a) 

{b) 

This solicitation sets. forth the Government'~ known· de.llv~ry requirements for d~ta (a~ d~flned in the clause 
at 52.227- ·14, Rights In Da~--Genef'al); . AnY. reSI,.IIting ·conha~ may a.l!!i~· provide th~ GQ\t~rnft1.ent th~ o'ption 
to order.additlonai dat:a uncterthe.AdCfftl.onal Data ' keq~.ilr'ements dause at s2.~27- 1.6, If lnch.1ded in tn~ 

· ·contia~.-- ~1'\y d~.t~· de_livered under 'the r¢st~ftirrff contract ~i.U , be . subj~~f to t~.~ ~i#.h~ : ~~ ·:~'~t~_~G~rte'i~l 
clause at 52:227'- 14 incruded hi this contract. Under th~ lat}~r clause,· .a .. C,ontr:~tt·ar tn.ay wft!jho1~ fr()m 
delivery data that qualify as 'limited right!? data. ·c,r restiided computet" softWare', and 'delive'r fO.rrti, fit, a tid 
function data lnstea.d, Th~ latter clause also may be used with its Alternates II and or III to obtain delivery 
of limited rights data or restricted comput~r sottw.are,. ma'rked with limited rlght;s or restricted right~ notices, 
as appropriate. In addition, use of Alternate V with this latter clause provides the Government the right to 
Inspect such d·ata at the Contractor's facility. . . , ·' . . 
By tC?~pietlng. the remainder of this paragraph, the offeror rE!!presents that It has reviewed the requirements 
for the delivery of technical data or computer software and states [offeror check appr-opriate l;llock]~ · 
.( 1) 121Non~ 9f til.~ da~~ . pr'9pased for fulfiiHng such · requirements q~alifies, as limited rights data or 

r~strlcted computer software; or • . ... . . . . 
(2) ; CData propos~d for fui.fillh1g such requlremen.~s ~uallfy a~ llrniJec;l rignts dQ.ta or ~estrlct;el:i computer 

software and are identified as follows: · 
{c) Any identification of limited rights data or restricted cqmp.!Jter software lp the. offerors respon.se is not 

determinative of the status of the data should a contract "be a.ward~d· to the qlferor. 

(End Qf Provision) 

- .... _. 1 
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March 26, 2010 

The Business Transformation Agency (BTA) 
ATTN: Ms. Janet Carlson, Contracting Officer 
BTA Contracting RM 422 (Ref. RFQ HQ0566-10-Q-0018) 
1851 South Bell Street. 
Arlington, VA 22240 

Re: Response to Solicitation #HQ0566-10-Q-0018 

Dear Ms. Carlson: 

Vexcel Corporation, a wholly owned subsidiary of Microsoft operating as an independent entity, is pleased to 
submit the attached quote in response to the above mentioned solicitation to select qualified vendors with the 
requisite capabilities of providing a complete services solution for web based wizard capability accessed by users 
through a URL meeting State specific requirements capable of delivering and online marking of a precinct specific 
absentee ballot (including federal, State and local elections), available online through the wizard at least 45 days 
prior to the November 2010 general election, including hosting and help desk support for the system through 
January 31st 2011. 

We believe we have assembled the most qualified team to improve on-line voting assistance and voting 
opportunities for our uniformed service personnel, their dependents and other overseas voters for all 56 states 
and territories. Our team is comprised of: 

Democracy Live, Inc., our technology and solution provider, is one of the nation's leading technology firms 
focused on delivering innovative voting assistance products to empower voters with tools for the 21st 
century. Democracy Live is a non-partisan, Seattle based company that employs a team of political 
technologists, academics, former political officials and entrepreneurs to create its state-of~the art voting 
products and services. It is the only company to have successfully implemented many of the requirements 
of the Military and Overseas Voters Enablement (MOVE) Act in multiple government elections. In 2009, the 
Democracy Live Voting Information Platform was used in over 20 US elections. 

Microsoft Corporation, as the hosting provider, is the worldwide leader in software, services and 
solutions that help people, government and businesses realize their full potential. Microsoft has been 
supporting the Department of Defense, Microsoft's largest customer in the world, for more than 30 years. 
Democracy Live is building the Voting Assistance Wizard application on Microsoft's Windows Azure 
platform. Windows Azure runs on machines in Microsoft data centers and is offered as a service. 
Democracy Live will run its applications and store all data on internet accessible machines running 
Windows Azure and owned by Microsoft. Microsoft has been providing on-line services to hundreds of 
millions of users for more than 15 years. 

Vexcel Corporation, the prime contractor, is a wholly owned subsidiary of Microsoft operating as an 
independent entity. Vexcel has more than 20 years' experience doing business directly with the federal 
government As the prime contractor, Vexcel will have responsibility for overall project management and 
ensure compliance with all solidtat~on p:rovi.siom;, 



We appreciate the opportunity tc respond to this solicitation. We look forward to serving the Department of 
Defense, Federal Voters Assistance Program, as well the election officials in 56 states and territories. Please 
contact me at 303-415-6025 should you have any questions regarding our response. 

Sincerely yours, 

Kevin Fletcher 
President 
VexcelCorporation 
303-415-6025 
kevin.fletcher@vexcel.com 
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QUOTE 

1. SolicH:ation Nt1mber 

HQ0566-10-Q-0{)18 

2. Time specified for receipt of offers 

March 30,2010, 4:30pm eastern Daylight Savings time 

3. Name, address and telephone number of offeror 

Vexcel Corporation 
5775 Flatiron Parkway, Suite 220 
Boulder, CO 80301 
303-415-6000 
kevin.fletcher@yexcel.com 

4. a. Technical Proposal 

See Appendix 1 

4. b. Past Performance Information 

See Appendix 2 

5. Remit to address 

VexcelCorporation 
5775 Flatiron Parkway, Suite 220 
Boulder, CO 80301 
303-415-6000 
kevin.fletcher@vexcel.com 

6. A completed copy of representations and certification 

H Q0566- l 0-Q-00 18 

Vexcel has completed the annual representations and certifications electronically via the ORCA website at 
http://orca.bpn.goy. After reviewing the ORCA database submission, the offeror verifies by submission of 
this offer that the representations and certifications currently posted electronically at FAR 52.212-3, 
Offeror Representations and Certifications -Commercial Items, have been entered or updated in the last 12 
months, are current, accurate, complete, and applicable to this solicitation (including the business size 
standard applicable to the NAICS code referenced by this solicitation), as of the date of this offer and are 
incorporated in this offer by reference (see FAR4.1201 ), except for paragraphs N /A 

7. Acknowledgement of Solicitation Amendments 

Vexcel acknowledges receipt of Amendment of Solicitation Contract #1 with an effective date of March 20, 
2010 ("Amendment'') and Amendment of Solicitation Contract #2 with an effective date of March 24, 2010, 
in accordance with Item l1 of the Amendments. 



The Voter Information Platform, which includes the LiveBaHot electronic ballot delivery system, is a COTS, 
hosted Web-based application residing on one of the world's most stable server platforms- the Microsoft Azure 
platform. 

The Live Ballot application is a proven system deployed in over 20 U.S. elections in the last year. Live Ballot 
is a hosted, tum-key solution which integrates seamlessly with any Elections jurisdictions Web site to deliver all 
the requirements of the MOVE ACT in an easy, intuitive and accessible manrler. 

The Live Ballot engine uses existing State-specific voter registration and jurisdiction-level Precinct, District 
and Election data to de)iver a voter-specific suite of voter infonnation tools, ensuring the correct ballot is delivered 
to the correct voter. 

I • 

The content is accessible to all voters. including those with disabilities. The Democracy Live online voter 
information wizard has received the highest approval ratings for Section 508 AD .A. compliance by the Center for 
Disabilities and members of the American Council for the Blind. 

Ballot delivery using LiveBallot is initiated and executed by the voter. This means that no action is required 
by an elections jurisdiction to deliver an individual ballot to an individual voter. The voter can access their ballot at 
a time and a place that is convenient for them. No e-mail exchange is required. This allows voters to proactively 
access their ballot without having to wait for an elections staffer to send them a ballot. 

Live Ballot supports multiple languages at the discretion of the jurisdiction. 

Live Ballot includes aU relevant and required forms and envelopes which may be reviewed and printed 
directly from the LiveBallot Voter Information Wizard. This includes ballot envelopes, Voter Registration docs, 
Federal Post Card Application and other customizable voter and jurisdiction level fonus. 

Optional components of LiveBallot are available to jurisdictions to enhance their MOVE ACT voter outreach 
efforts. The features include: 

•:" Ballot Tracking 

111 Web· based, UPS®-style tracking system to track the status of voter-specific ballots back to the local 
Elections jurisdiction. 

qt~ Online Multimedia Voter Guide 

!II State and Local Elections jurisdictions can use this accessible, multimedia tool to customize voter 
information, specific to that jurisdiction. 

~ Optionally, jurisdictions may include candidate statements in the online voter guide tool. Content in 
the online voter guide tool may be written, audio and dosed-captioned video. 
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The link below will demonstrate all of the functionality requested by this solicitation. Further written use 
instructions should not be necessary. In the case of questions about the use of the demonstration site, please call 
(360)317-4240 or e-mail dan@deroocracyHve,q::no. 

4.1(1) Portal Services 

The LiveBallot electronic ballot delivery system has received the highest approval ratings for Section 508 
compliance. The Democracy Live system has been rated at the highest level of accessibility by the University of 
Washington Center for Disabilities, the City of Sacramento ADA Coordinator and the Director on theCA Council for 
the Blind. The Live Ballot works with all standard screen readers commonly used bythe visually disabled. 
Proprietary innovations include a fully accessible online media player. 

4.1(2) Secured data submission and form upload 

The Microsoft Azure Platform consists of some of the most secure facilities of any kind, electronically and 
physically. Building on this extremely secure base, additional security of many types may be added. Democracy 
Live realizes that there may be 56 different sets of standards for protecting the privacy of voters (reflecting the 50 
states and 6 territories that must be compliant with the Move Act). The Live Ballot application offers a flexible 
menu of security features to meet the wide array of requirement at the State and local levels. Live Ballot offers an 
optional 256-bit SSL encryption layer to enhance data transfer security. Pin access, smart card and other secure 
ballot access features may be made available to states that choose to deploy a higher level of security for ballot 
delivery. True Internet voting with secure electronic transmission and submission is optionally available for those 
jurisdictions wishing to utilize those features. 

4.1(3) Data interoperability 

LiveBallot has been deployed in multiple jurisdictions using a wide variety of voter registration and ballot 
systems. LiveBallot is structured to receive data from a multiple formats from States and jurisdictions and has 
delivered online accessible ballots using all of them. Democracy Live encourages the standardization of elections 
language as presented by VIP /XML and OASES/EML. However, LiveBallot was designed to handle any standard 
data format (ASCII, .txt, .csv), given the wide range of elections technology in use and the wide range of technical 
expertise of the users. 
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4.1( 4) Voter Verification and Ballot Control 

~-·H .l'lr :c. l>' : ~·,:· .:1~:;-~ t•.: ~. f.l!':.:. l':· :;:1 l ~.;; ~ .: .. 
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Live Ballot is accessible through a URL that may be linked from any external site (e.g. a state's 
existing elections portal). Live Ballot is highly customizable to offer similar look and feel as the 
jurisdictions Web site. Live Ballot offers a variety of ways for voters to access their ballot. Depending on 
the State or jurisdiction, voters may enter an address, pin number (though this is not required), name and 
birth date, or other ballot-style identifier. Our current best practice is for the voter to enter their Name 
and Birth date as registered, then verify with a partial address confirmation. If the voter believes that the 
address in the Voter Registration record is incorrect, they are directed to the appropriate jurisdiction for 
clarification. Although it is up to the jurisdiction, in the past we have not encouraged delivery of a ballot 
based upon address alone. This is due to the fact a voter may not live at the address for which they are 
registered. Thus a UOCAVA voter may not get the ballot that they are properly registered for. (A simple 
address look-up does not always correspond to the voters registered address.) 

MetiJod 1: Voter Look-Up by Name and Birthdate (most reliable way to ensrwe correct ballot 
delivery.). 
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4.1(5) Ballot Return 

We have developed a highly customizable online interface for delivering ballot return information, 
affidavits, envelope instructions, etc. to the voter. We believe that there is no one way that will satisfy all 
jurisdictions and certainly, they will have different legal requirements in regard to ballot return. 
LiveBallot is highly customizable to reflect the unique requirements of each state or locality. 

Once a voter has entered their· information, they receive their ballot andjor return information 
(highly customlzable) . 

.... . ...... 
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Ballot Tracking: Once a voter has entered their information, they may confirm their ballot has been 
received and approved by the Elections office. 
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4.3 Linl<ability 

The Live Ballot administrative tools offer an easy method to quickly add the Live Ballot engine to any Web 
site, with similar look and feel as the jurisdictions Web site. LiveBaUot sites have been successfully 
linked from County, State, Media and other sites. Administrative set-up often takes under 30 minutes. 

LiveBallot is easily customized by the jurisdiction to match the look and feel of their website 
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4.4 Helt~ Desk Services .. ~ . 

Th~ LiveB8Jlot Comprehensive Move Act solution will be supported by our world-class support team, available 
24 .. 7/365, when required, beginning on the issuance ofthe first state specific BPA. This continues the support 
iliat cummt LiveBallot jurisdictions have received over 1he last twenty elections. importantly, LiveBaUot 
Support assists both end users (voters) as well as our customers Ourisdictions). 

4.4.1 August 19- October 1, 2010 

Monday through Friday, 9:00am to 6:00 pm EST 

4.4.2 October 1 --November 16 

24 hours, 7 days a week 

4.4.3 Method of support 

Live Ballot Support includes 24/7 phone, e-mail and online chat support. 

4.4.4 Help desk statistics 

LiveBallot Support offers a robust volume, resolution and response time tracking system, 
assuring that all calls are handled quickly and efficiently. 

4.5 Wizard Use Statistics 

Live Ballot currently offers our customer jurisdictions use statistics, including time spent on the 
site, time spend on each page, number of unique visits, number of new visitors, geographic 
location of visitors and .. many other parameters. 

f~;tl•;:;:t;J:.~.s 
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5. LiveSaUot is a currently f~ncaoning eiectYonic ballot delivery system. Over 20 elections were 
conducted using LiveBallot in multiple jurisdictions of varying sizes in 2009. Thousands of ballots were 
electronica.lly delivered accurately and interactively at the initi.ation of the voter. No action was required 
on the part of any jurisdictio~ to deliver individual ballots to individual voters. 

It has been our experience that during the busy election period, the last thing an elections office 
wants is to be burdened with additional responsibilities. Live Ballot ensures that the already busy 
elections staff need not worry about proactively sending a ballot to any one voter that requests an 
electronically delivered ballot. Using Live Ballot the voter's ballot is immediately available as soon as the 
ballots go "live". On-demand availability of the electronic ballot is typically in the best interest of the 
voter and the jurisdiction. 

10 
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Live Ballot is hosted on the Microsoft Windows Azure Platform. The Microsoft Azure platform provides 
extremely high levels of e1vailability facilitating voters' access to their voter information, regardless of tTaffic 
volume and levels of media streaming. 

Running applications such as the Democracy Live 
online voter infonnation wizard on computers located in an 
Internet-accessible data center (a.k.a. "cloud") offers many 
advantages. Yet wherever they run, applications 
are always built on some kind of platform. 

\ . 
...... -.. .. --·-··-·· · ~ . _ _.. 

:~ ,~\.,t··:~---.' •_;~ 
1)"". '0 , •. y L . · ;~\' ~-· ··. H if'••,;;:, ,) ~ill 

iiit ,r ~ ~ .. ~ •?.~ ~ 
~ ~ ·~ !i?-! ~ ~ • .fit 
~ ~~ ~ ft"l! til! ·~ ar; 

tv"Jcmsoft Data Centers 

For on-premise applications, this platform usually 
includes an operating system, data storage, 
and perhaps more. Applications running in the cloud 
need a similar foundation. 

Microsoft's Windows Azure provides this foundation, and runs on computers in Microsoft's secure 
data centers. The diagram above illustrates Azure's positioning in the Live Ballot solution. 

As depicted below, Windows Azure operates in Microsoft Data Centers, the scale and scope of which are 
illustrated in the following diagram: 

·~ 

Additionally, Democracy Live and Microsoft recognize that a balloting system involving all states, many 
voting jurasdictions, as well as the FVAP cmd Department of Defense, will inevitably require integratbn "~Jllith other 
computing systems. Consequently, we'd like- to emphasize that the Azure environment is designed to ena.ble 

11 



HQ0565~ 1 o.Q .. OO 1 8 
int:egrelti~~- As an open platfo;;m, Whuiows .~zure offers chokes •:o develo~ers. !t aHows them ~o use muli:ipies 
languages {.NET, PHP, RMby. Pyi:hvn or Java) and developmenttooxs (\f!sua) Stu.dio eer Eclipse) i:o tmild applications 
which nm on Windows Azure ancl/ ot consume any of the Windows Azure piatfor.m offerings from any other doud 
or on premise platform. 

With its stand~.rds-based and interoperable approach, the Windows Azur€ p\atform supports multiple 
intemet protocols including HTTP, XML, SOAP and REST -key pillars of da(a portability. 

From the developer's standpoint, interoperability creates opportunities to combine new Azure cloud-based 
applications with other platfonns. Developers can easily combine applications living on other clouds or on-premise 
using services offered by the Windows Azure platform. They can also build and enhance applications using their 
existing skills with the Microsoft Visual Studio development environment and the .NET Framework. or with other 
development environments like Eclipse. We believe that this will improve efficiency and allow rapid development 
of capabilities for the system sought by FVAP, and specifically facilitate integration of the Democracy Live 
application platform with state- or jurisdication-specific voter registration systems. 

One example of future optional integration could facilitate pluggable authentication options. Existing open 
standard multi-factor authentication tokens, such as the DoD CAC, could be used to access the system. 

Security and Availability 

Democracy Live and Microsoft realize the paramount need for security and availability related to ballot and 
voting information. As such we're providing the following overview of secmity related to the Democracy Live 
system and data on the Microsoft Azure environment. · 

Microsoft enforces physical security controls as part of a broad set of carrier·class data center operations. 
Carrier-class means very high availability, allowing only a few minutes downtime per year. The data center 
services achieve carrier-class performance through features such as: 

e Physical buitding security 

• Secure physical access for authorized personnel only 

• Redundant power supplies 
o Two main power supplies from separate providers. 
o Battery backup 

o Diesel generators (with alternative fuel delivery contracts in place). 

i) Multiple fiber trunks connecting the data centers for redundancy. 

• Climate control to ensure equipment runs at optimal temperature and humidity 

• Seismically braced racks were required 

,:!) Fire prevention and extinguishing systems that cause minimal disruption to computer equipment 

$ ~) = l24x7 secure access, as well as video camera surveillance and ,_~<b_><_4> ______ _ -J 

A further layer of security within the data center is applied to personnel that operate the facility. Access is 
restricted by job function, so that only essential personnel are authorized to manage customers' applications and 
services. Authorization requires: 

I® 
(b)(4) l 
b)(4) I 0 

0 
b)(4) I 
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(b)(4) 

ln addi~ion, authorized personnel must have prior approval for an operations and actions with the {lata 
center. Any operations that are not already part of established process and procedures are reviewed before they 
may be ex.acuted. 

One of the key stra~egies that Microsoft uses to maintain the cm-:~identiality and integrity of Azure customer 
data is compartmentalization. Multiple techniques are used to control information flows between the Management 
Network, Managed Network, and Customer Network including: 
o [!llBliY§:iiC:<llft §efjllB~R"B!tii!Jil!ll: Network segments are physically separated by routers configured to prevent 

communications between the customer-managed networks and the Management Network, and between the 
Management Network and the customer's internal network. 

<1> Loga~~;al sepatration: Virtual LAN (VLAN) technology is used to further separate communications between 
Customer Network and Managed Network segments. 

e1 fnrr~Ewalns: Firewalls and other network security enforcement points are used to limit data exchanges with 
systems. 

Microsoft has an extensive infrastructure for intrusion detection and DOS attacks. Intrusion detection can 
be tuned in times of high threat for a service or quickly deployed on a service's traffic. However, when concerning 
public clouds, customers must understand that the cloud provider does not have detailed knowledge of the 
customer traffic, so tradition intrusion detection systems wiH not be as effective. 
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n~:!llMllcracy ILh.re, Hl't1l~ •• our technology and so!ution provider is one of the nation's leading technology firms focused 
on delivering innovative voting assistance produc'LS to empower voters with tools for the 21st century, Past 
Perfcnnance for Democracy Live is presented in the tabie below. 

Kitsap County 
July 2009 - present 

Elections 

Technical POC: 
Dolores Gilmore I 

:dqtlmo:r.e®'.Kj:ls:a[;!:~~~-o;' 360-337-7130 
Elections Director 

Contract POC: 
Dolores Gilmore I 

gmmm~.w.a.gg1- 360-337-7'130 
Elections Director 

Section 508 compliant LiveBallot precinct-
Relevance to FVAP Project is the proven ability to deliver a complete 

web based precinct and voter specific ballot delivery system, accessed 
specific ballot delivery system. 

by voters, approved for Section 508 compliance and funded by HAVA. 

Pacific County 
July 2009 - present ' Elections 

Technical POC: Pat Gardner I Auditor oaardner®oo.oadfic.wa.us 360-875-9317 

Contract POC: Pat Gardner I Auditor ooardnar®oo.Daeiftc.wa.us 360-875-9317 
Relevance to FVAP Project is the proven ability to deliver a complete 

Section 508 compliant LiveBallot precinct- web based precinct and voter specific ballot delivery system, accessed 
specific ballot delivery system. by voters and approved for Section 508 compliance and funded by 

HAVA. 
Pend Oreille County 

Elections 

Technical POC: 
Marianne Nichols I 

July 2009 M present Auditor 

Contract POC: 
Marianne Nichols I 

MNichols@pendoreille.org 509-44 7-3185 Auditor 
Relevance to FVAP Project is the proven ability to deliver a complete 

Section 508 compliant LiveBallot precinctM web based precinct and voter specific ballot delivery system, accessed 
specific ballot delivery system. by voters and approved for Section 508 compliance and funded by 

HAVA. 

State of Washington-
(on behalf of WA July 2009 - present 

counties) 
Shane Hamlin-

Technical POC: State Deputy shamlin®.secstate.wa.gov (360) 902-4180 
Elections Director 
Shane Hamlin-

Contract POC: State Deputy shamlin@secstate.wa.gov (360) 902M4180 
Elections Director 

Washington State Administrator for HAVA 
Relevance to FVAP Project is the proven ability to deliver a complete 

web based precinct and voter specific ballot delivery system, accessed 
funded a-Ballot delivery and e-voter guide 

by voters and approved for Section 508 compliance and funded by 
project 

HAVA. 



I Kitmas County, w.~. 
-· 
July 2009 - present I 

Technical POC: 
Jerry Pettit- County 

~.-J J~T~:;_r :..: .::.;.:. ~ t·~l:r~~~=·. :.: ··~~~ 509-962-71687 
Auditor 

Contract POC: I 
Jerry Pettit - County 

~:rd·d~·i·_C.(f.~O..-~~-~.t···~~~-~t~1·2, ·; .:e,a ;~·· ~ 509-962-7687 
Auditor 

Relevance to 'fVAP Proj>act is ihe proven ability to deliver a complete 
Section 508 compliant LiveBallot precinct- web based precinct and voter specific ballot delivery system, accessed 

specific ballot delivery. by voters and approved for Section 508 compliance and ·funded by 
HAVA. 

1 
Walla Walla County, WA July 2009 - present 

Technical POC: 
Karen Martin - County 

·el~C'OO[:l:S@!l:O-W~~:r.r£rllia,V1/a.US 509-524-2530 
Auditor 

Contract POC: 
Karen Martin - County 

l<mmartin@co.walla-walla.wa.us 509-524-2530 
Auditor 

Relevance to FVAP Project is .the proven ability to deliver a 
Section 508 compliant LiveBallot precinct-specific complete web based precinct and voter specific ballot 

ballot delivery. delivery system, accessed by voters and approved for 
Section 508 compliance and funded by HAVA. 

Vexcei Corporation, the prime contractor, is a wholly owned subsidiary of Microsoft operating as an independent 
entity. Vexcel has more than 20 years' experience doing business directly with the federal government. Vexcel has 
established itself as a world leader in engineering and IT professional services, with a staff of program manager, 
software engineers, scientists, and technicians who are highly qualified in their respective fields and bring a depth 
of experience to a wide variety of Systems Administration, Database design, Programming Services, and IT 
Projects. Past Performance for Vexcel is presented in the table below. 

··-· 
W9132V-04-C-0004 Nov 2003 to Feb 2006 $729,445 

Technical POC: Harry Puffenbarger Harrt.B.(!uffenber~~dc.y~ce,armiJ..mil 703-428--6763 

Contract POC: MaryPardo Mart.LPardo@erdc.usace,i!rmY,.m~ (703) 428-7488 
Design, develop, and implement software modules to Relevance to FVAP Project is seen by Vexcel having the 
automate fusion of digital elevation models, including expertise and knowledge to Administer, Train, Document IT 

training and documentation contracts over multiple years. 

-
FA8750-06-C-0020 April 27 2006 to April 26 2008 $730,224 

Technical POC: Kevin Flanagan ~ev! n,flanagan~rl.af.mil 315-330-1846 

Contract POC: Rebecca Willsey RebS1tta.Willsel,(@!:l.af.mil 315-330-4710 

Develop an unattended Ground System that provides Relevance to FVAP Project is seen by Vexcel having the 
Persistent Surveillance where it is deployed. expertise and knowledge to Develop military grade software, 

Integrating hardware and software. I Integrate systems, and Administer large databases. 

HM1582-05-C-0017 Dec 14 2004 to March 31 2007 $710,586 

Technical POC: Thomas Carson thomas.qrsQn@n~.mil 703-735-3898 

Contract POC: Eric Rauch eric.rauch@nga.mil 703-735-3920 

Advanced Target Monitoring Change Detection Relevance to FVAP Project is seen by Vexce! having the 
expertise and knowledge for Administering high level analysis 

and database design. 
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Scytl USA LLC (CAGE 5N7UO I DUNS 831633651) is pleased to provide this response to t he Federal Voting 
Assistance Progt'am (FVAP) COTS Product, Solicitation Number HQ0566-10-Q-0018. Scytl USA and its parent 
company Scytl Secure Electronic Voting SA (NCAGE 950BB I DUNS 462208054) will be collectively referred to as 
.,Scyti.N 

.Scytlls a software company specializing in the development of election modernization solutions, including secure 
and reliable online voting and election management solutions; Scytl has proven e)(perience In the specific 
requirements requested under this solicitation. Scytl is a registered vendor with the U.S. Election Assistance 
Commission, and enjoys the distinction of being the only company Is the U.S. to have its internet/online voting 
technology tested and certified by a State (florida) and utilized successfully during the 2008 U.S. Presidential 
election. 

Scytl Is an ISO 9001:2000 certified company with well documented and strictly adher,ed to business and quality 
assurance policies and procedures oriented arouncl our core competency: secure an~ 'reliable online votlr:tg 
technologies. 

In accordance with FAR 52.212-3, Scytl USA attests that It has completed its annual representations and 
certifications electronically at the ORCA website. The representations and certifications currentfy posted 
electronically have been entered or updated In the last 12 months, are current. accurate, complete, and applicable 
to this solicitation (Including the business size standard applicable to the NAICS code referenced for this 
solicitation) as of the date of this offer and are incorporated in this offer by reference. In accordance with DFARS 
252.212-7000, SCYTL USA represents that it does not anticipate that supplies will be transported by sea in the 
performance of any contract or subcontract result ing from this solicitat ion. 

Scytl USA acknowledges the solicitation's two (2) amendments to HQ-0566-10-Q-0018 released March 20, 2010 
(Amendment 01) and March 24, 2010 (Amendment 02). 

Scytl USA acknowledges and will fully comply with Section C -Clauses (Clauses Incorporated by Reference) as 
identified in the solicitation. In addition, Scytl USA is an equal opportunity employer and fully adheres and 
subscribes to all federal laws pertaining to this subject. 

All Inquiries to this response should be directed to Mr. Hugh Gallagher, Managing Director, Scytl USA LLC. Mr. 
Gallagher Is responsible for all questions related to content contained In this document. His direct number and 
email Is 804.363.8201/ Hugb.Gallagher@scvtl.coro. 

The Scytl response to the RFQ will provide information on our current, eXisting product - Pnyx.SecureBallotWizard 
(Pnyx.SBW)- that can be used to meet the objectives of the Federal Voting Assistance Program. 
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Scytl's Pnyr..SecureBallotWizard (!'i"'y:t.SBW) solution is a O&~~ot Transmission Zind Online Marking tool that completely 
fulfills the requirements set forth 111'1 Solicitation HQ0566-10-Q..001S. Along with ~his core solution, Scytl Is Including a 
~racking module, an automated receipt module, an audit moduie, and ballot choice barcode functionality as op~lonal add

ons to Pny".SBW at no additional cost. 

Pnyx.SBW offers ~:~No functionality sets: one for the Local Election Offitiai (LEO) and one for the voters. For the lEO, 
PnyK.SBW offers: 

An Internet-based statewide tool to facilitate the configuration and customization required for :mportlng ballot 
contents and instructions from election management systems at both the State and local level. The Pnyx.SBW 
Import and Reporting tool provides an easy to use import capability that eliminates the need to re-key/e'l\ter 
information from one svstem to another and allows for the seamless movement of data between systems. 
Pnyx.SBW accepts data in a number of formats including VIP XML, OASIS EML, and ~ther XML based formats as 
well as ASCII. The data entered at the local level will then be aggregated into the statewide wizard that Is 
published for use by the state's voters. in addition, the Import and Reporting tool can generate customlzable 
reports to assess system statistical information. This tool has been carefully designed to ensure a very simple, 
although powerful, user experience despite the use of specialized security measures. 

For the voter, Pnyx.SB\IV offers: 

A universally accessible, front ..facing wizard that 
0 allows the voter to obtain their correct ballot by entering their US residence address; 

e provides the voter the option to receive a blank ballot or to mark their ballot on screen; 

o allows the voter to download the blank and/or onscreen marked ballot fur Immediate printing or saving on 
their desktop for printing later -It will also allow for the completed ballot to be returned via email if a state 
allows; 

e provides all state required forms and envelopes for return; 
I!!) is fully compliant with Section 508 of the U.S Rehabilitation Act of 1973 (as amended); and 

• provides a dear process flow which further facilitates the correct completion of the ballots, ensures 
compliance with spedfic election legislation, and prevents involuntary errors. 

A key advantage to Pnyx.SBW is that the system can be centralized and shared by many Interested States and jurisdictions. 
This approach eliminates redundancy In terms of infrastructure, personnel and cost. Furthermore, a state level license for 
Pnyx.SBW can be used by ali its local jurisdictions at no additional fee, regardless of how many jurisdictions there are in tha 
state. 

Wheth~r deployed for a multi-state group or by an li,dividual Sta~e. Pnyx.SBW ensures that each state's Information Is 
separaielfrom another and each participating jurisdiction has control over its respective election process. LEOs can upload 
address files, assign ballots to address ranges, upload ballot content information, define contact details and return 
addresses, and many more ele<:t!tm administration i:<Jsks based on the opi:lonal Pnyx.SBW modules selected. 

Contains trads secre<s and commercial or f!nanciai informal1or. t~tai i& privileged ar~d confro~ntial. 
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op·cional modules of Pny)(.SBW that can be selected at no additional cost indude tools for the LEO to track the materia ls 
sent/ received by voi:ers (e.g. i=PCAs, mailect ballois, r: t c) aild irr~eract cmline wii:h the voter. Another option eltists to prin~ a 
ballot choice barcode encoded with the seiecied ballot op~ions of the voij;er wit h the ba!lot. This optiol'l is activated in ~he 
demonstration system prepared for the solidtation response. Wiah this module, the LEO will have the capability to scan the 
ballot choice barcode upon return of the ballot and convert the ballot ln!:o an electronic format such as VIP XML or EML. 
This information could then be used by a difi'erent application to automatically duplicate the ballot on to an optica l scan 

ready ballot that will save time, money, and eliminat e t raditional ballot remarking errors. 

Voters Access 
URL (State level 
or centralized); 

enters CAPTCHA; 
selects County of 
residence; enter 
street address; 

system provides 
correct ballot 
style for vote 

using Street File 
Index provided 

by State/County 

Voter receives 
blank ballot 

l 
Option 1: 

onscreen wizard & 
marking of ballot 
based on State 
election rules 

Voted Ballot & Return 
Instructions, printed 
and mailed/faxed/ 
emailed if allowed 

Option: ballot with 
Ballot Choice Bar Code, 

Return Instructions 
printed and 

mailed/faxed/ emailed if 
allowed 

Option 2: Blank 
Ballot & Return 

Instructions 
printed, 

completed and 
mailed/faxed/ 

em ailed if allowed 

LEO approves ballot; remarks 
ballot for OS; optionally sets 

ballot received & approved flag 
in tracking module 

LEO approves ballot; reads bar code & 
converts to electronic format; optionally 
sets received & approved flag in tracking 

module 

L---------------------~------~ 

I 

· -·- ·~·-·-·-·-·-·-·-·-· - · - ·- ·- ·-·- · -·-· - ·-·-·-·-·-·-·-·-·-·- - ---·-·-·-·- ·~·~·- ·-·-·-·~·-·-·-·-·- ·-·- ·-·-·-·-·-·-·-·-·- · ~ 

Figure 1 • Pnyx.SecureBallotWI.;;:ard Ballot Transmission, Marking & Receipt Process Flow 
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2.1 
'fhe i:able ~low indooes the resp.:Jnses to atl t:,e requiremen-t$ st~tef.l b\j FVAP In Sa:i:i-oo D, f!FQ H~&-W-il-001..8 
Ame•~a~en·~ 01 il ~. 

Reql.ll!remei'it 
------+---~--:--------...1--...l.----------.. -----------

1. Bacl(gi'OI.!Ild 

Federa! Voters Asslnance Program (FVAP) assists military and overseas voters to exercise thelr right 
to vote, primarily through the absentee voting _assistance process. It does so under the authority of 
the Uniformed and Overseas Citizen Absentee Voting Act (UOCAVA), and in dose coordination with 
State and local election offidals, the Departments of Justice and State, and the military services. It 
provides assistance to over 1.5 million uniformed service personnel, 1.1 million voting age 
dependents, and two to four miltlon potential overseas voters. , 

··------+-~~--~~----~~~-,~~~~--~--~--~--~--~~~~~ 
Each State, territory and the Yes Scytl has extensive experience in and knowledge of State, 
District of Columbia has unique territory and District of Columbia electron laws relative to 
requirements and time lines for military and overseas voters. We have worked closely with · 
military and overseas voters to the US federal government as well as State governments on 
regl.ster, request absentee Issues relative t o military and overseas voters. We are 
ballots, receive and return actively participating In the US U11iform Law Commission 
absentee ballots. efforts to develop enhancing legislat ion for overseas voters. 

2. Purpose 

2.1. 

2.2. 

2.3. 

The purpose of this effort is to Improve on-line voting assistance and voting opportunities for 
uniformed service personnel and dependents, and overseas voters of all 56 States and territories by 
piloting secure, web based state specific voting assistance wlzan;i capability services lncludlng hosting 
and help desk. The Intent Is for BPA Calls to demonstrate the effectiveness of voting assistance 
wizards for enabling military and overseas voters to elCerdse their right to vote and with the results to 
encourage States anli territories to adopt Electronic Voting Support methods. The Witards which are 
State specific shall provide all of the following functionality: 

On-line marking of an absentee Yes 
ballot for all federal, state and 
local elections for participating 
voter's precinct 

Hard-copy print·out of the Yes 
voted ballot 'IJith all voter 1 
markings populated on the 1 

printed ballot 

On·llrt~ delivery of htank Yes 
(unmarked) ballot for voter 
prlnt·OLit and hand marking 

Pnyx.SBW provides onscreen marking of voter's precinct 
specific ballot by first prompting the voter for the US 
residence address which Is matched against a locality stre~ 
file index to determine the appropriate precinct spec1flc 
ballot stvle. Tne voter is then able to mark one's ba llot 
Including all federal, state, and local elections. See Section 4 
for more details. 

Voter selections are populated onto the vot er's ballot which 
is formatted for a standard letter-size printer once the voter 
has completed the onscreen marking. The ballot i.s 
generated as a PDF file with an optional barcode to store the 
ballot content for easy transfer to electronic form. 

Th~ Pn'fl{.SBW wizard prompt$ the voter to either receive a 
blank ballot or to mark a ballot onscreen. If the voter selects 
blank ballot, the wizard will take him to his return options 
where he is able to prh1t his bl~nk ballot along with return 

Cont<:ms tr<JdG: SE\Cf els- C!J\(J (,QI'IW•1erct?il 01 flnanci<11 infr.>m~<>.t!On li"0.1 i._ pn~il~g~d anr) conftcl&n!lal 
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_j instructions, envelope templates, affidavit, and fax cover 
sf·1ee~ (where applicab,e) . 

- . __ __,., 

2.4. State-specific casting .and Ves If tlle onscreen marking option is selected, the voter will be 
r~wrn instructions presented their ballot witt! state-specific casting rules (e.g., 

straight-party, X of V candidates selection; write-Ins, etc.) 
invoked. A summan; screen of selected options is also 
presented with ability to change selections prior to printing. 
AU required return instructions and materials are provided in 
accordance with state iaw. 

3. Scope 

3.1. This request for quotes Is Intended to establish a pool of vendors with the requisite capabilities of 
providing on·line Voting Assistance Wizard pilot services as fndicated in Section 4. The government 
intends to establish Blanket Purchase Agreements (BPAs) with vendors who can satisfy the technical 
requirements. The Individual State or territory pilots will be competed among the established SPA 
holders on a Technically Acceptable, Lowest Cost basis. 

' .. 
3.2. Delivery and online marking (or Yes System will be fully tested and functional in accordance with 

delivery of blank ballot) will be the requirements In Section 4 of the Solicitation along wlth 
available at least 45 days prior additional state-specific requirements by 45 days prlor to 
to the November 2010 general the 2010 general election. 
election 

3.3. Provide complete services Yes Scytl will provide a complete services package to obtain 
solution capability necessary to viable wizard functionality, Including project management, 
obtain viable wizard testing, and technical and functional support throughout the 
functionality, testing and llfecycle of Pnyx.SBW (until January 31, 2011) Including 
technical and functional deployment, operation, and decommiSsion. 
support, to Include hosting and 
help desk support, through 
January 31, 20:1.1 - -3.4. Hosting will be' at the Yes A US based Tier Ill or higher data center with complete 
contractor's location redundancy, robust Internet connectivity, and full security 

will be provided. All project related activities will be 
managed directly by Scytl personnel. 

-
4. Requirements and Tasks 

4.1. Technical Objectives. 

4.1.1 Portal Services - Witard must Yes Pnyx.SBW is an Internet based, universally accessible wizard 
be publicly accessible through designed to aid UOCAVA voters In receiving the correct 
the Internet and be compli;mt precinct specific ballot accurately and quickly. The system Is 
with Section 508 of the U.S. fully compliant with Section 508 of the U.S. Rehabllltatlon 
Rehabilitation Act of 1973, as Act of 1973 and works with commercially available Internet 

. amended based screen readers and tools. See Section 4 for more 
details on the Pnyx.SBW Ballot Transmission and Online 
Marking Wizard. 

...... -.-. ~·· 

4.1.2 Secured data submission and Yes Prwx.S8W utilizes the HTTPS protocol which establishes an 
form upload - Wizard must. encrypted channel betvt~een the voter's web browser and 
provide secure transmission the server using the SS!./TL5 sE!ssion layer protocol. This I c.md ensure privacv of all voter provides conflden~!ality and integrity for ali voter and ballot 

Conlan<!:' 1rodE1 secfels and c.omr,)t~rc.aL o~ i•na••<:lai lnfC>rmailon that i:; privdegeel and co•'ffiO<:<ntiB! 
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4..1.3 

4.1.4 

4.1.5 

4.3. 

( 
'· 

and ballot information 

Data interoperability - Vendor Yes 
must use election data 
provided by the States, or local 
jurisdictions in of the preferred 
formats cited 

Voter verification and ballot Yes 
control - All wizards must be 
accessible and usable without 
having to log in or provide 
means of Identification 

Ballot retum - Wizard must Yes 
provide the citizen complete 
jurisdiction instructions for 
retum of the marked ballot 

Wizards must linkable from Yes 
FVAP website as a point of 
referral, bu~ can also be linked 
independently 

I informatio•• while in tratlsit. Furthermore, HTIPS provides 
server authao%icatio:t through ~~~e utlliza!ion of a trusted 
Certificate Au~hority. The selected web domain nan'les will 
be registered with Verisign or another trusted Certification 

A•.tthority, whic~ allows its authenticity to be verified 
seamlessly by the voter's web browser. 

The Pny;c.SBW is hosted by and accessed from a secure, Tier 
Ill data center. This data center provides complete 
redundancy and protection from incidental and intentional 
threats such as physical intrusion or internet based attacks. 

The system also has an established access control matrix for 
LEOs which is enforced by a password login and limits 
control to only the appropriate information. Note: No voter 
will have to provide any authenticating information. 

Also, there wlll not be gee-locating of an individual and a 
Captcha Is used to prevent automated scripts from 
generating a Denial of Service attack against the system. 

Pynx.SBW Is designed to be fully compliant with all common 
and practical data interface protocols at each boundary of · 
the system: Import of election data, export of statistics, etc. 
Pnyx.SBW support Includes but Is not limited to VIP XML, 
OASIS EML, and other XMl based formats as well as ASCII. 
Scytl also has extensive eiCperience working with exports 
from a variety of vendors. 

The appropriate ballots are provided to anonymous voters 
by means of US residence address matched against street 
file Index (district/precinct relationship). No voter Is required 
to enter any Identifying information other than this address. 

In either the online marking option or blank ballot delivery 
option, when the voter prints the ballot 
(marked/unmarked), all required information will be 
provided In PDF form Inside a zip file that Is downloaded 
from the Wizard. This Information wlll include Instructions, 
voting information {return address and local jurisdiction 
contact information), envelope templates, fax cover sheet 
(where return by fax is allowed by law), appropriate 
affidavit, and any other applicable documentation based on 
the voter's voting residence. 

If accessed via FVAP link. the first page will prompt the voter 
to select the US residence state before being taken to state 
specific page. Here, the voter will select a county/voting 
jurisdiction, enter the US residence address and begin to go 
through the wizard. 

The Wizard is also capable of being embedded inside 
another website or posted independently through a unique 
URl. 11 a state~specific wizard is accessed indepe11dent of the 

Conta:ns trad~ sactets and cornmerc•a' <'lr f;na"Cial tnformatiCt.'l th,~<•s prwile.ge6 ano coni•llentL:')i 

Use or <:ltsdosure o! c:!ata on this S!\Cee! 1$ s.l!bJeCl to \he- rl.'s!nctio-r• o:·, 111€ 1111.;. p:l.ge ,.,, Yl'l•~· 1-:·(,<.m-.enl 



WAP website, the voter is taken dil·ectly to where they am 
select lhe approp1iate IJOting jurisdiction for t llat state. 

------~~~~--~~~---~~~~--~~~~~~----------------------4.4. Help desk services will be provided for voters and election officials. 
-~-~-~---~-,-,--~-·~·~~--......-:---r-~--:~~:::-:--~':"""":""-:-"'--..,.--....,...,-.,.-------

4.4.1. Help des!< will be available 1\11 - Yes Help desk will be available Monday to Friday from 9:00am to 
F from 9:00am to 6;00pm EST 6:00pm EST between August 19 to October 1, 2010. Tl1e 
between August 19 to October Help Desk located in the US, will be manned by experienced 
1, 2010 and trained personnel to support project requirements. 

--------~----·-..,.--..,.--....,...,~:---r:---+:--~:--~~.,.------..,.-..,.~~----..,.------:-----
4.4.2. Help desk will be available 24 Yes Help desk will be available for the required times 24 hours a 

4.4.3. 

4.4.4. 

4.5. 

hours a day, seven days e day, seven days a wee!<, from October 1 through November 
week, from October 1 through 16, 2010 
November 16, 2010 

Help desk must provide Yes 
support, at a minimum, by 
telephone and e-mail, with the 
option of providing on-line chat 
linked to the wizard 

Maintain help desk statistics on Yes 
call volume, resolution, and 
response time, and provide 
reports to FVAP upon request 

Collect statistics 6n system Yes 
usage by jurisdiction, to 
include, but not limited to: 
ballots attempted and ballots 
completed; user location; dates 
of access and completion. 

Help desk will be available through telephone and e-mail, as 
well as through an on-line chat linked to the wizard. The size 
of the help desk staff will be dimensioned based on the 
number of potential users expected by tpe State. 

Scytl will deploy a tracking tool to opercite the help desk. 
This tool will allow managing of all Incoming help requests . 
regardless of the channel used by voters and election 
officicais, keeping track of them, their evolution and 
resolution. 

This tool will also allow Scytl to generate multiple statistics 
on the process, Including call volume, resolution times, 
response times, Incident category, need to scale up to 
second support level, etc. 

These ~;tatlstlcs will be made available to FVAP upon 
request. 

Pnyx.SBW keeps record of the main activities done by the 
system, which can be mined to obtain different statistics on 
multiple areas/actions, Including: 

• Number of accesses to the system 
• Number of blank ballots downloaded 
o& Number of ballots attempted and ballots 

completed 

" Accesses by date and time 
f.) Date of completion 

" Technical details about visitors/voters {i.e. type of 
web browser) 

e Time required to complete a ballot 
u Most visited pages/sections 
o Other 

I Most of the previous statistics would be available for the 
whole platform and per jurisdiction 

Besides !he previous stat istics automat ically gathered by the 
system, Scytil would be able to provide resul~ ·from pos~-

Conta1ns trade secrets and cormnercial 04' financial tnfom·.aJ:lun i<1al is p1ivilsge<J and confidential. 
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5. 

5.1. 

5.2. 

5.2.1. 

5.2.2. 

5.2.3. 
--~--

5.2.4. 

5.3. 

5.3.1. 

6. 

Dellverables 

f 
\, 

.......... 

l 
I 
I 

votmg surveys which voluniarily can be filled out by voters 
(if the state chooses to impleme;1t the "survey' option 

pi'ovided by Pnyx.SBW}. Since Pnyx.SBW does not 
automatically gather user location information as this poses 
a security risk to the deployed military, the voter is asked 

here to voluntarily provide their location. The 
demonstration system provided to FVAP for evaluation 
includes a sample survey. 

Time is of the Essence. Failure to meet any senrice milestone deadlines may result in BPA Call order 
termination. 

The following dates must be met by the vendor, based on days after BPA call order award: 

BPA Call Order Award +15 days: Yes Sqltl has all required resources (personnel, technology and 
Instructions to State infrastructures) to meet this milestone's deadline. 

BPA Call Order Award +30 days: Yes Scytl has all required resources (personnel, technology and 
Initial User Acceptance Testing infr<~structures) to meet this milestone's deadline. 

BPA Call Order Award +50 days: Yes Scytl has all required resources (personnel, technology and. · 
Final User Acceptance Testing infrastructures) to meet this milestone's deadline. 

Earlier of State Absentee Ballot Yes Scytl has all required resources (personnel, technology and 
Online Delivery Deadline or Infrastructures) to meet this milestone's deadline. 
September 18, 2010: Fully 
populated Ballot Available 

System availability to meet operational requirements shall conform to the following timellnes: 

During the 45 days prior to the Yes Scytl Is providing a Tier Ill data center with specific support 
State's absentee ballot for IT infrastructure, communications and software 
transmission deadline or 45 application that allows a resolution tlme for system 
days prior to the election, availability problems of four or less hours from recognition 
whichever is earlier, the of the system problem. 
resolution time for system 

The detection of the problem will occur vra an incident 
ava If ability problems will be 
four (4) hours from recognition 

reported by affected voters/election officials, and/or via the 

of the system problem. 
active system monitoring that Scytl wiH have on the 
platform. 

The service Level Agreement described above for system 
availability problems resolution will be available during the 
45 days prior to the State's absentee ballot transmission 
deadline or 45 days plior to the election, whichever is 
earlier. 

-
Term of the BPA{s) 

--·----
Form date of SPA award Yes · Scytl wHI continue pe1formance as required through January 
through January 31, 2011. 31,2011. 

.. =---- -7.! Performance requirements Summarv (PRS) 

~ Requirements are summarized I Yes I Scytl recognizes €111~ !mpori:a~~--~f' performance 
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7.2. 

!Into performance·basec! 
oblec~ives rel~tad tc mi:5sioS"' 
essential items.. The 1 
performance stanclard 
describes ·1he minimum 

I mee1sur~ments; Its technology, processes and !)ersonnel are 
s·irictly ortent<!!d 1:0 ~chieving reqt<io·;;d r-VAP anti St<t'i.e 
perfurr.1zmce o bjectlves. 

acceptable levels of service 

required for each._t_a_sl_'·----+---ll ___________ _ 
Vendor performance will be Yes Suntay instr·umen~s will be used to establish voter 
measured on FVAP, State, and satisfaction ievels with the provided system and processes. 
voter satisfaci:lon fVAP and Sta~e satisfac'cion will be measured based on 

I 
quantitative and qualitative metrlcs to be agreed upon, such 
as performar~ce sta'liSiics and Service Level Agreement 
compliance. 

B. Quality Assurance (QA) 

8.1. This Performance-based Quality Assurance Plan sets forth procedures and guidance that the 
Government wl!l use In evaluating contractor performance of the EVSW effort in' accordance with the 
terms and conditions of the BPA call order and Figure 7-1: Performance Requirements Summary 
{PRS). The QAP provides a basis for the COR to evaluate the quality ofthe contractor's performance. 

·-------4----~----~~~~--~~--~~~------~--------~------------~~~~ 8.2. Oversight provided for In this plan will help ensure that required performance Is maintained· 
throughout the term of the contract. Further, this plan provides the COR with a proactive 
methodology to avoid unacceptable or deficient performance and provides verifiable Input for 
required annual past performance evaluations. All Information generated from the Government's 
surveillance activities will directly feed Into the overall assessment of the contractor's performance. 

8.3. Government Resources: The following definitions for Government resources are applicable to this 
plan: 

8.3.1. 

8.3.2. 

Contracting Offl~r: A person duly appointed 
with the authorltv to enter into, administer or 
terminate contracts and make related 
determinations and' findings on behalf of the 
Govemment 

Yes I Scytl understands the role of the resource 
as defined. 

I 

Contracting Officer's Representative (COR}: An Yes 
Individual designated In writing by the 
Contracting Officer to act as the Contracting 
Officer's authorized representatlve to assist in 
administering a contract and to act as the 
Contracting Officer's authoriz:ed representative 
for the technical administration of specific BPA 
Calt order{s) issued under the contract. Duties 
and limitations of the COR are contained In 
written letter of designation 

Scytl understands the role of the resource 
asdeflned. 

--··-'"·wf----::-:-:-:----------:-.----1---'---------------
Responslbilitles: Government resources shall have r~sponslbllltles for the Implementation of this QAP 8.4. 
as follows 

--·-··-~--~·~-----::-::------:-----:---:-:::---r~-r---~-----:------:--:----:-" 

Contracting Officer - The Contracting Officer I '! ~s Scyt! !.mclerstands ·£he responslbi I ities o1 &.4.1. 
ensures performance of aU necessarv actions fo'f the resource as defined. 
effective contracting, er~sures c:ompllam::e with l 
the terms of <he contrac'(, and safeguQrcls i:he I 

Cor.tcmls uade :;ecrel~ <>nd e<.nlmerc•<~l r1r l!n<mr.~C;I 1niom1<llion tnai 1:> pri\'ileg;;•J -?.no <:onf,denli81 

us~ o~ dlsdcsur~ oi (J~'ia on u·;~s. ~J",(tC:~~ t·:i subJect to the r~shlt?ton ()i"• tne till:"'~ pag&· o: thls VOC!..i:"'.\f:ni 



8.4.2. 

8.5. 

8.5.1. 

8.5.2. 

ln~e;ests of the United States in ~he contractual I 
r~lat!tmship. It is \'he Contrac~il"og Oill'lcer tlhOit. 
assures the Contrc:ctor receives lmpanlal, 1alr 
and equitable treatment under the contract. The 
COntracting Officer Is ultimately responsible for 
the final determination of the adequacy cr the 
Contractor's performance. 

Contracting Officer's Representative (COR)- The Yes 
Contracting Officer's Representative is 
responsible for technical administration of the 
project and assures proper Government 
surveillance of the Contractor's performance. 
The Contracting Officer's Representative is not 
empowered to make any contractual 
commitments or to authorize any contractual 
changes on the Government's behalf. Any 
changes that the Contractor deems may affect 
contract, price, terms, or conditions shall be 
referred to the Contraction Officer for action. 

( 

Scytl understands the responsibilities of 
the resource as defined. 

Quality Assurance: The government will evaluate the contractor's perfoMance undereach BPA Call · 
order utilizing the methods identified in this QAP. The following outlines what the Government must 
do to ensure that the contractor has performed in accordance with the Performance Requirements 
Summary (PRS) in paragraph 7 above, which defines the performance standards, performance metrlcs 
{i.e. maximum acceptable defect rates), and the method and frequency of surveillance. Government 
quality assurance surveillance will be performed as follows: 

--~--~----------~--~------------------------------Quality level: By monitoring the contract the Yes Scytl will collaborate with the COR to 
COR will determine whether the quality level of facilitate the monitoring of the Quality 
performance set forth in the PRS has been LeveL 
attained. Quality standards for SPA Calls are 
specified in the PRS of this contract, and will be 
further specified In specific BPA Call orders. 

Frequency: During performance of this contract, Yes 
the COR will take periodic measurements, as 
specified by the monitoring method set. forth in 
the PRS, and will analyze whether agreed upon 
performance metrics are being met. Adjustments 
may only be made by a modification of the BPA, 
or by specific subsequent BPA Call orders. 

Scytl will collaborate with the COR to 
facilitate the monitoring of the Quality 
level at the Frequency requested by the 
COR. 

-------+-------------------------------+----~-------~~----~~~~---Management Responsiveness: The COR will Yes Scytl will collaborate with the COR to 8.5.3. 
determine whether the contractor has managed facilitate the monitoring of the Quality 
the contract effectively and efficiently, as Level and management responsiveness. 
specified by the performance metric:s set forth in 
the PRS. The COR will document and report 
whether the contractor has satisfactorily met all 
requirements. 

--------~----------------------------·----7---~--~--------------------------8.6. Evaluation Methods: The COR wfll conduct performance evaluations based upon the monitoring 
methods listed in the PRS. The following techniques will be used for perfot·mance surveillance: 

Comams uar.Je secrets and :::o01mercral O! f1nar.c:a1 ;nlormauon 111at Hi, privileged and confidenlt¢1 

Us!'J e>r ctiscl:)~.vrr:: of dr.til 1.!71 tl1:s ~hee t rs s•;bJG<CI i1;. thE< rs~;trictlon on !h? (ii·!e P<<g(:l oi Hw; doJ;:l!!\11<;-nt 



( ' 

lt'ltpe.rtlou: '1'1\e COl. wi ll tCiult<Jct 1~ \'~~; 

lic.•.::JiY-ttltl'dt•<'l r.MIGWJ, St11,. lunrv~'lk\'6 anc 
1 rtt:K•(~ .-e!JUired In Pll'ltf•P~ 4 ~IJ\Ot, ...,fl! bf 
~Cied for ~mtlinN, llnlrtqt, 3tiC.'i 
compi«t\\eU. atslJf.1 or tncpldSoN 'lriU bt 
do."JJ!'M:'\ tt,oi to ~'" cc.m."tlt.nct w:t:l\ 21• 
t it'RIS tr.C t'Oft~ t:J1 tflts CCI1f1Kt and S$«fle 
•AOHot6en .. 

,. 
' ' 

! S<.yl.l '!''i" oollabor~t~ ,.Jilt• the COR tt 
t:..;UI..._.::.t th~t -twiJJ tk:n ~ i)ro'J!.Oins sJI 
tl!:;;,ul ;~tl d~rt..,'JielliA~!ion tllild rcpom to 
'.i-e: CV:t, :.ct\11".1'~!r. «)r;'lpleiH1 2ncl in a 
t:l\'\oty i'l\)lf<'ICf', 

---~~c~~~~~~~~~~----·~~~~ $,]. Mf"31mk of~ SIW"''I'lPnc.: &dol"liltltd I"W!dtolo: ol,wnro"Jancc; sfwl be used i1 ~ tr. 
th&QA1."" ~" \lOtptdfic:'*"*MMNt tnQ •.UDa'fbn mechod:s ~ i1 ~·~ s. -1- -- ---8. 7 ~1. Cl.'SUimff f- - Wtfttcn CII'SI.::u llt-' ••• k>1tl d colabcnte With tbt- COH tc 

8.1.2. 

8.7.3. 

ts.7 • .f. 

tWftl took b Sbtu .no~ vottn, ..,... !H ......... 
othef tee1b 
viii be~ 
ICP\St the' 
OOR dd~ 

and. if .. pt;:I\(Ql) 

COrr«1 pttf\:1 

ad. fllhtt ~td or wwolk.llltcl 
"'d by lhl ('()R Mel ~tfd 

requb ~I!IIMS v,4thie Cftb: lfiA. Thlt 
mnrn. t1 cu:s~o-ntr ft!tt.ib1:k :. ~ld 
~ wori( Vl\l~ thfl: contrwtor to 

011<tnce d eflc'lt,dM. 

<111 • 1hi.J lt•,.l o: lnq>Mtlon st\NI be \00'!15 1n!p~ 

OCC()mplhl!t 
do:::tmenf.t~ 

d by th• COl\ """'um-.. lOOK . I'IMVIeiN•. 

--·---ctt'on · P(.'f'lt.~dk ~lone liNin tJt! PEriodic ln3p 
perfonr.ed b 
off.ce as .r.a 
vi.t~ the Pti.S 

'I the c.lts!gnatfd CO~ And 1M FV/\P 
trd It• thl• QAP tnd In aeeorclarw;e 

' 

• Monlt011~ Shill bt rJttfotmt:d by 
ed OOA !l-'\d tbt fvi\P otncc" rtated 
nd In •r:o»d"nr.c tf.llth ltlo Pfts.. 

II'A<'II\Itoring
j the de:stenit 
! in t:hl\ QAP a 

f<Jd~ the moa!torlfl& of k fl.tAiiitf 

"""' .. - ... - of w•...,.. ,.,., .... &om ...... ... 
¥Oten.. ~ (~~ Sq1l 9.!11 '""' ... - "'ilh .... COR .. con-e<t 
perform•nce defldencles.. 

- --... S<\lf1 will c;rlltal:lora~ with ttl<e COR m 
f.clli.Wle lht- rnnnlt(lril~ ul iN Q:.~slrty 

~,e,., tn.• aiiO'I'J11'W! ~ l~ction o! 

' -· j do~~~~tinn. 

••• Scytl v.ill U1tl~lmntle with the COlt to 
r,~lit;~t;; t'w! monltoriroe of t':M: Qu;~lity 

l.l:!o•~ du~it•~ tl•~ P-.rludic ncS.~~ons., a~ 

.Rated In thh QAP {lnd itJ aco:cdar.te wfth 
the PRS. ... s.:Vtl~Win~iaborate vltth the COR w 
f;;( iliU.tr.- t''M! monlto~ ot me 0..,3llty 
le.•tel Uy :ww;.~rting the COR tu do a 
thoroueh mooitol1niJ of th-e n·~tem~ ~" 
J\;.ted ifl ~is Q.AP and in acz::.otd;>ncr. With 
tl•e PRS • 

. 
1\SSritmeM cf MtJ:Sion 01tlul Ptfform•nct: 1he COR 'IP\11! ev:~lu\'Jh.! \ll:e contriletor's Pt'rfonnei\te 
t:&<~C die followlflllt mntt.lftt: 

8.8.1.--.-::TI,.-mt:llnes.s~ All dtllvt""'no"-"""-,-""',-,''"'':7':d';'ln:-:l:ht P'oNi ry::-.-,-,-.,-sc;=~ hes ,.u reat•ifed rc50uroe$ 
!lhiill be submltttd wl\hl,. tht 'lii'Mff.,mt {l"trson1l.lll, Ollehnolosy and 
specified. Somr: M tt'ln <ltll\o~rA itlt6 ""'Y h\lvQ lntrasl"UC:tUtUI \o fu.l!y mHt QU!I'itv 

3PMint: qu~ltv n\eas:urts • dltllnt d In 1,5 •~ Jtndaords wtthln the sp«tfted tlmeff;>ne. 
Oellwrabi~J. olht-rwlst .wbmlntd 01, til'llr, b~t 
faillne t" tM!: qualftv stond'fNIJ ,,.HI bP QOI'Ili~r.cf ..... 

a.s.t. Qu.tllly. .1'-Jl dettverl'bkt • "' l'Jbjec.t ~~ tcrT:,-;1• ~c~'tl w.ctE.rstands itl dQii'•erables t'loi!l t~c: 
QUa1itv "' t meeJurc <:A pt:rfOtmanca. Qua1ity ~ sq~ea :>-~ quafitv rtYJew _,d Will NIJ, 
shfC; ~ b,•t:d Ol' ~ .. ~. la i. of rort, ~ C!";lky s:t.andarcb K.-~ a..,dc. 
roml)I:Jt~ arw1 ~~"WQ: L) th$ IT.~"~~"' !lid oo~w 

C ,...,.~ ·~ ......c.~ .:J)t (\...,..... ~ , ., ~«:::it;: .of<r-WY • • \.:i rt. w .. ··~ ~ < ~..,dtn'"" 

'-'VIo "• ·Wit'-....,. !ItA M .. ': :ton ."> M.!•"""'* lh!f t rt ..... l'l<l•\ lC" ~ li;lt I~'J(aj ~ -'.I.-wort 



/ .. .r·. 

{ 
\ 

/ 
\ 

\ requiremei'lts. 
--· 

I the requirements. 

- --
3.8.3. Mission Critical Per!'ormaru:;; as detailed ln !)aragrtlp!18.5 above: 

8.8.3.1. The solution will ensure tha~ systems are aVC~ilable ~s s~atect belov!/ to meet operational requirements. 

·-8.8.3.1.1. During the 45 days prior tG the State's absentee Ves See response to 5.3.1 
ballot transmission deadline or 45 days prior to 
the election, whichever is earlier, the resolution 
time for system availability problems will be four 

(4t hours 'from recognition of the system 
problem. 

8.8.3.1.2. Outside this forty five (45) day period, system Yes Outside the previously defined 45 day 
availability problems will be resolved during period, the offered Service level 
regular work hours, within sixteen (16) working Agreement for system availability will 
hours. ensure the resolution of system 

availability problems during regular work 
hours, within 16 wor,king hours 
acknowledgement of reception. 

after 

8.8.3.2. Help desk services are monitored to ensure they are accessible during the times specified below 

8.8.3.2.1. Help desk is available Monday through Friday Yes Help desk will be available Monday to 
from 9:00 a.m. to 6:00 p.m. EST between August Friday from 9:00am to 6:00pm EST 
19 to October 1, 2010. between August 19 to October 1, 2010 

8.8.3.2.2. Help desk Is available 24 hours a day, seven days Yes Help desk will be available 24 hours a day, 
a week, from October 1 through November 16, seven days a week, from October 1 
2010. through November 16, 2010 

8.8.3.2.3. Help desk provides support by telephone and e· Yes Help desk will be available through 
mail. telephone and e-mail, as well as through 

an on-line chat linked to the wizard. The 
size of the help desk staff will be 
dimensioned based on the number of 
potential users expected by the State. 

8.8.3.2.4. Vendor maintains help desk statistics on call Yes See response to 4.4.4 
volume, resolution, and response time, and 
provides reports to FVAP upon request, and as 
further specified In awarded BPA Call orders. 

------1-----
8.8.3.3. Wizard use statistics. Vendor collects statistics on Yes See response to 4.5 

system usage by Jurisdiction, to include, but not 
limited to: Ballots attempted and ballots 
completed; user location If available; dates of 
access and completion. Reports are provided to 
F\JAP upon request, and as further specified In 
awarded BPA Call orders. 

8.8.3.4. Customer Satisfaction for both the State and for Y2s Voters are provided wlth an anonymous 
voters is at an acceptable level. survey that, in part, asks them to evaluate 

the utility and ease of the system. States 
will have access to metrics to assess 
Scyt!'s performance and validate 
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_____ llr--c~--=----=--------------..L.-l .___ 1 rerrormance wit!1in the agreed levels. --

9. Place of Performance 

10. 

Performance wm be at con~rac~or facl!i~las. There may be travel requirements to state locations 
identified as required in BPA Cillll order awards~ the FVAP program office in Rosslyn, Virginia, and/or 
the Business Transformation Agenty it'! Arlington, Virginia. Any travel will be authorized by \he COR 
and reimbursed lAW JTR. Allowance fur travel will be delineated In individual Call Orders. 

There may be travel requirements to state Ves 
locations identified as required In BPA Call order 
awards, the FVAP program office in Rosslyn, 
VIrginia, and/or the Business Transformation 
Agency in Arlington, VIrginia 

Security 

Scytl personnel will be available onsite as 
required. 

All personnel must pass any required State specific background checks pri~r.to employment on this 
contract as spedfied by subsequent BPA Call orders. Contract personnel vlsftlng any federal or State 
Government facility in conjunction with this PWS shall be subject to the standards of conduct 
applicable to Government employees within those domains. Site-specific approval regarding access, 
issuance of badges, etc. will be coordinated as required. 

Contract personnel visiting any federal or State Ves 
Government facility In tonjunction with this PWS 
shall be subject to the standards of conduct 
applicable to Government employees within 
those domains. Site-specific approval regarding 
access, issuance of badges, etc. will be 
coordinated as required. 

Scytl personnel assigned to the project 
will meet all standards of conduct 
required as well as security requirements 
directed by FVAP and/or respective 
States. 

11. · ACO/PCO Direction 

Notwithstanding any of the provisions of this delivery order, and/or subsequent BPA Call orders, the 
Contracting Officer or the designated Administrative Contracting Officer shall be the only Individuals 
with the authority tO act on behalf of the Government to direct/redirect contractor efforts or in any 
way amend any contract terms or conditions. If the contractor believes there have been any changes 
made to the requirements of this delivery order by unauthorized personnel, the contractor is to notify 
the Contracting Officer in writing as soon as possible, but not later than thirty (30) days after the 
occurrence of any potential change. 

If the contractor believes there have been any Yes Scytl will comply with this requirement. 
changes made to the requirements of this 
delivery order by unauthorized personnel, the 
contractor Is to notify the Contracting Officer in 
writing as soon as possible, but not later than • 
. thirty (30) days after the occurrence of any 
potential change. 

--~--~--~--·.-w•~-~---··-------.....l---...L....-~-~---------·-----
12. Points of Contact 
----+--~~~·.--,--·--~-----~----.---;------------------

12.1. Contracting Officer Scytl USA Contact 

Janet Carl son Hugh Gallagher, Managing Director 

Phone: 703 602 5280 Scvtl USA 

C.:ont;;1u>s t rade secrets ano c:om•T•erf.;J31 or fmanctal Jnlormanon ;hal IS p:w% ge'J and Ci:>11ftde11li<·d 
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12.2. 

( 

Email: .lanet.Calison@bti:.mll 

Conl:ractlng Officer's Representative (COR) 

_TBD on eClch SPA Call order __ 

Phone=·--~------

2.2 Demonstration of CapabiUties 

j 6012 Glen Abbey DR 

• SUit(~ l L 

Rfchmood, VA 23059 

Phone: S04.363.8201 

Email: Hugh.Gallagher@scytl.com 

Sqrtl USA Contact 

Hugh Gallagher, Managing Director 

Scytl USA 

6012 Glen Abbey OR 

Suite ll 

Richmond, VA 230S9 

Phone: 804.363.8201 · 

Email: Hugh.Gallagher@scytl.com 

To assess the capabilities of Pnyx.SBW system, visit the demonstration system set up for fulfilling the three use cases 
defined in the RFQ at this URL: 

http://demo.scvtl.com/fvap 

The demonstration system Is compliant with Section 508 of the U.S. Rehabilitation Act of 1973 as verified with the 
TotaiValldator.com tool. 

You wlll need a web browser to access the slte and review the use cases following the on-screen instructions. Your browser 
must support SSL connections due to security requirements (the URL will redirect you automatically to 
https:Udemo.scvtl.coro/fvap). 

See Section 4 for more details. 

2.3 Optional features included in the offe1· 
The list below Includes several optional features Included in Scytl's base offer that requesting States could use at no 
additional cost based on their specific needs. Notice that we do not indude any FPCA/fWAB related feature (which can be 
supported by Pnyx.SBW), as It can be covered by FVAP's own platform or other third party platforms. 

2.3.1 Tracking System 

This optional module would allow election officials and voters to track the status end progress of voting materials Including 
ballot requests, ballot delivery, and ballot return. Furthermore, It would also allow election offidals to direct ly 
communicate to voters through a secure messaging service, thus enabling a dialogue which can help many voters with the 
proce~~ an.d enable them to receive darlftcattons from or correct misunderstandings with the LEOs before sending their 
ballots. 

ro accomplish the tracking and mli'Jssaging features of the moc!ule, the option t~ cr~ate voter <u;counts wil l be ~nab!ecl. This 
module wllt allow voters to create accounts or to still receive a ballot by address alone. Those who choose to create an 

account wlll be able to update and track their status as w~!l as send an d receive messages with their LEOs. The status 
cndudes ·sallot Reques~ Received", "S3!!ot Sent'', and "Balbi; Recelved". This functionality's greatest advantage ls that 

Cor.tasns lr<~d~ e.&c.r~tfi <•no •.:orn:nercs~: 0' flnci!'IC!<ll io~fo;rn<!~r<J'I lhai is rawiteged Zllr1 c.c.nf•df:lllttr;.l 
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each voter wl!l be made aware of when h!s/her ballot reaches ~he LEO. This LEO can update the status manually or the 
st&tus c~m be updsted aut.omol'~ically through an intel1~ce wHh tbe l EO's Vo~el' Registrai.io~t system. 

Please note that even when voter accounts are ~nab led, no clear-text balloi: selections will ever J:>e associated with the 
voter's pei'sonal Information and both will be protected by Pnyx security technology using FIPS comp!ian~ cryptographic 

mechanisms. 

2.3.2 AVJtomated Receipt TrackB.ng 

This optionai module will be very useful for those jurisdictions which receive many absentee ballots by mail. This module is 
an add·on to the Tracking System module above that Includes, as an additional feature, the printing of a barcode on the 
voter's affidavit that is produced by the PnyJt.SBW system. This barcode contains the voter's 10 and would then enable the 
!.EO to use a barcode scanner to scan and automatically record ~he receipt of th01t voter's ballot upon receipt. The t racking 
system will ~ automatically updated with this Information and the voter will be expeditiously made aware that his ballot 
was received. 

This optional module will require that voter opt to create an account (as with the Tracking System above) In order to create 
the barcode containing their voter 10. Through the Pnyx specialized security protocols, however, no personal or ballot data 
will ever be compromised or juxtaposed and the voter's right to cast a private ballot is not Infringed upon. 

2.3.3 Audit Module 

The proposed solution includes an optional component which facilitates any potential audit process on the platform. With 
this module, the platform's main actions are recorded in special log files, which are protected by cryptographic means to 
detect any manipulation. ·rhe recorded main actions Include uses of the system, ballot completion, survey competitions, 
etc. Therefore, it Is very easy to validate the actions performed by the platform in front of a State or any other third party, 
thus facilitating any audit process and increasing the transparency of the system. 

2.3.4 Ballot Choice Barcode (BCB) Module 

Since voters will likely be limited to printing on standard letter size printers or non·U.S. standard paper size and weight, 
ballots will never return In a manner that can be read by an optical or digital scanner. This optional module will be very 
useful In many jurisdictions as It would remove the need to duplicate received UOCAVA paper ballots to optical scan (OS) 
readable ones by election officials. This module would facilitate this process as follows: 

1. When a voter marks onscreen a ballot, he/she will get a· paper copy of the selected options in human-readable 
form, plus the same options encoded fn a two-dimension bar code (this optional feature is included In base 
system). 

2. When the election official receives the ballot and checks its validity, he/she will use a barcode reader plus Scytl's · 
barcode tool to scan the ballot. The options contained in the ballot will be understood by the tool, and 
automatically stored in the system In a common data format (EMl or VIP XMl). 

3. The election officials could then choose how to best use this information. Two options include taking the data and 
automatically duplicating it onto an OS readable ballot or automatically tabulating results based on the electronic: 
form of the ballots (where allowable by law). These optional features to automatically duplicate the ballots are 
products that Scytl can offer to States at an additional cost and outside the scope of the current RFQ response. 

This approach would allow election offic!als to greatly streamline the tabulation process for these kinds of ballots while 
protecting the Integrity of the voters' choices. 

2.3.5 Survey 

Another optional feat ure included in SC\ttl's offer is to as!< the platform's w;ers to complete a voluntary and anonvmous 
su1vey to gather their feedback. This survey Will be completely customizable for each customer. With users' feedback, the 
State and the FVAP will be able to obtain valuable statistics which could be used 'to improve the service. Figure 7 shows a 
sample survey. 
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Scytl is a software company specializing in the development of electora! modernization solutions, including secure 
and reliable elect;onic voting and election management solui:ions. These solutions incorporate unique 
cryptographic protocols that enable election administrators to carry out all types o·r election processes and 
elections In a completely secure and audltable manner. Scytl's advanced election security technology positions the 
company as a worldwide leader in the e·voting and electoral modernization Industries. 

Scytl was formed as a spin-off from a leading research group at the Autonomous University of Barcelona (Spain). 
This group has pioneered the resean:h one-voting and election management security in Europe since 1994 and has 
produced significant scientific results, including 35 scientific papers published in international journals and the first 
two European Ph.D. theses on electronic voting security, by Prof. Joan Borrell and Scytl's founder Dr. Andreu Riera 
(In 1996 and 1999, respectively). The US branch of Scytl, Scyti USA LLC has worked on several elections in Florida, 
Nevada, Texas, Virginia and Washington among other states and, therefore, has a deep understanding of U.S. 
electoral processes and requirements. 

One of Scytl's key dlfferentlators Is it.s unique election security technology, which derives from over 16 years of 
pioneering R&D and is protected by a portfolio of International patents. The groundbreaking cryptographic 
protocols developed by Scytl provide elections with the highest levels of security, in terms of voters' privacy, ballot 
box Integrity, and voter-verifiability. Around this core security technology, Scytl has developed PnY>C, a family of 
solutions that address all the segments within the election market. This innovative technology has received 
numerous International awards, Including the prestigious ICT Prize granted by the European Commission, the 
RedHerrlng 100 granted by Red Herring magazine and the Global Innovator granted by The Guldeware Group. 

Scytl has customers both In the public and private sectors. The former are local, State (regional), and federal 
governments which license Scytl's e-votlng products to carry out their elections, referenda and voter registration 
processes by electronic means. The latter are large corporations and organizations that choose Scytl's technology 
to carry out by elect_ronic means electoral/consultation processes such as labor union elections or shareholders' 
meetings. Some of these customers represent leading references in the electoral modernization field (e.g., 
governments In United Kingdom, France, Norway, Spain, Switzerland, Austria, Philippines, Argentina, Mexico, 
Finland, United States, and Australia). Scytl's products have been successfully used in multiple projects worldwide, 
some of which represent breal(through projects for the electoral modernization Industry. 

Scytl's headquarters are located In Barcelona, Spain, with offices in Singapore, Slovakia and Greece. 

Scytl USA U.C headquarters are located in Richmond, VA. 

3.1 References Table 
Although Scytl has Implemented Internet-based election management and voting products In multiple elections 
worldwide, below we have selected only a sample of those references. The selected references are relevant for 
this project since they directly relate to absentee voters, involve the online marking of ballots following customer 
specific rules and provide accessibllltv features to allow blind voters to make their vote selections Independently. 

Project iP'roject lnfonnatirzm 
Name 

· ~v 

Contract N/A. 

Okaloosa Number 
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Oka!oosa 
Contract (b)(4) 

Co1,mty, f!L USA 
Value 

Technical (b)(4) 

POC 

Contract (b)(4) 

POC 

Project After a thorousn search for an online voting provider, the County of Okaloosa 
Description (Florida} selected Scyi;l's Pnyx to allow its absentee voters {UOCAVA) to cast 

their ballots using computers connected through the lntemet from different 
kiosk sites in several countries for the 2008 U.S. Presidential election. The 
project was approved by the Florida Secretary of State after amendments in the 
existing legislation on elections in the State of Florida were approved; the 
system was tested and certified by the State of Florida; the votes cast through 
the system were binding. The system provided onscreen marking of ballots 
invoking State election rules and providing a paper print out of ballot selections 
by the voter 

Relevance to In this project.. Scytl provided an Internet-based solution that allowed voters to 
FVAP Project make their selections on a computer display, review their selections, and print 

out a paper record with their choices. The ballots included races for Federal, 
state and local offices. The system also Included an interface with the Premier 
GEMS election management system to obtain the ballot contents and match 
voters to the correct ballot style based on voter registration data. The system 
also printed out voter affidavits and the voter interface enforced Florida State 
election rules. In summary, this project presents significant similarities with 
FVAP's project and proves Scytl's competence and experience in complying with 
U.S. electoral rules and regulations. 

Contract N/A 
Number 

Period of January 2009 -June 2009 
Performance 

-Contract (b)(4) 

Value 
-- (b)(4) Technical 

Ministry of POC 
Foreign 
Affairs Contract (b)(4) 

France POC 

Project The French Ministry of Foreign Affairs selected Scytl, In partnership with Atos 
Description ' Origin, to offer a secure online voting platform to the French citizens living 

overseas. In May and June 2009, all French voters residing in Africa and 
Americas were able to mark votes on screen over the Internet and then 
t ransmit them electronically io elect their represema~ives In the Assembly of 
the French living abroad (AFE), which directly elects 12 senators representing 
the French living abroad. This was a high-profile project in France and Scytl was 
selected becat~se of ·the security, rella!bllltv. ~uditabiilty and trust offered by Its 
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Relevance to 
FV/U> Project 

Contract 
Number 

Period of 
Performance 

Contract 
Value 

Technical 
POC 

Contract 
Mlnisi'ry of POC 

Regional and 
Local ProJect 

Government Description 
Norway 

Relevance to 
FVAP Project 

Contract 
Number 

Perlod of 
1 Performance 

_, 
_Min~stry of Contract 

justice Value 
Finland 

Technical 
POC 

Contract 
?OC 

-

-

/ 
i 

.,.,-----~---.. ~~ 
online platform. ~J'l aurlit on coni'<Hrnlty .:as well as a risk assessm~nt study w<~s 
carried ott' ~rior 'i:c' ~he <alectian. The pia~o:m was available' ?.<1/7 to cover the 
time Eone dmerem:es beiween ~he continents involved. />Jter the success of the 
initlal election, tile French Minis~rv of Foreign Mfairs purchased a permanent 
licei'ISe of the platform which will be used by over 1 million French overseas 
voters In the &1e:c:L Frer~dl parliamentary eiectlons. 

--ih!s was an !ntemet-based solution provided to overseas voters living In 
multiple continents. The pi'Oject proved Scytl's ablllty to handle over a million 
voters using various web browsing platforms to mark their selections on a 
computer screen. Thi.; project also demonstrated Scytl's willingness and 
openness to reviews and ~udlts of its performance and security. 

-N/A 

December 2009- December 2011 

(b)(4) I 
(b)(4) 

(b)(4) 

Scytl, In partnership With ErgoGroup, was selected by the Norwegian Mloisby of 
Local Government and Regional Development to offer a secure onscreen vote 
marking and electronic vote transmission platform and an election 
administration platform to selected munidpa!ltles in the 2011 municipal 
elections. Voters ln these selected municipalities will be able to cast their votes 
over the Internet either from polling stations or remotely from anywhere in the 
world. A full nationwide rollout of the online vote marking system is scheduled 
for 2017, with several partial rollouts before. 

In this project, Scytl provides a full Internet voting system where voters mal<e 
their selections onscreen following specific Norwegian election rules. 
Additionally, the system uses an accessible interface which allows blind citizens 
to vo~e autonomously with no third-party support. Finally, specific post-voting 
surveys are used to assess dtllen's perception on the system. 

N/A 

Janua!V 2008-October 200S 

(b)(4) 

(b)(4) 

-(b)(4) 

-
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Project Ttu~ Ministrv of Justice of Finland dedcted to ins~a!! easily accessible electronic 

Ministry of 
Science and 

Research 
Austria 

Description voting terminals connected ·co servers via the Internet 1or the 2008 mu11icipai 
elections. After a thorough analysis of the different solutions available, the 
Ministry of Justice selected Scytl's solution, as it guaranteed the highest levels 
of security and accessibility for electronic voting. The electronic voting platform 
provided by Scytl successfully pQ1ss-ed 2 t horough test phases, concerning 
functional compliance and security. During the October 2008 Municipal 

. Relevance to 
FVAP Project 

. elections multiple polling s~atlons used Scytl's voting terminals connected to the 
Internet. This was the first electronic voting project in Finland. 

In this project, Scytl provided an inte~~sed solution that met the strict 
accessibility and security standards set by the Ministry of Justice in Finland. 
Therefore, this project demonstrates Scytl's commitment to providing 
accessibility options while facilitating secure, Internet-based solutions adaptable 
to specific jurisdictions. The solution provided by Scytl facilitated the vote 
martclng process for voters, complying with Hnnlsh election rules and 
preventing unintentional under-voting or over-voting errors. 

! ! 

Contract N/ A 
Number 

Period of December 2008- June 2009 
Performance 

Contract 
Value 

(b}(4} 

1 
Technical (b}(4} 

POC 

Contract (b)(4) 

POC 

Project 
Description 

Relevance to 
FVAP Project 

The Austrian Ministry of Sdence and Research (BMWF) selected Scytl, together 
with the Bundesrechenzentrum GmbH (BRZ), to provide Scytl's secure electronic 
voting software and election administration software to carry out the first 
binding online election in Austria. This was a high profile reference project for 
both the Ministry and Scvtl where 230,000 students from 21 different public 
Universities were able to securely cast their votes over the Internet In 376 
simultaneous elections for the HochschUierlnnen· und 
HochschOierschaftswahlen in May 2009. Scytl's solution was audited and 
certified by the Austrian Centre for Secure Information Technology after a 
thorough analysis of the security architecture and a source code audit. 

This project was an lnternet·based onscreen marking solution that presented 
choices to the voter for selection with an interface adapted to allow 
autonomous voting by blind people. This project proves Scytl's ability to manage 
complex elections online since it was one of the most complicated Internet 
elections ever carried out: 230,749 students from 21 different universities were 
able to cast votes for 376 simultaneous electlollS with over 100 parties and 
2411 candidates. The complete process was managed by 21 independent 
electoral commissions at the Austrian u11iversities and 1 national electoral 1 

commission. This is much like Pnyx.SBW in that many voters will be accessing 
widely varying ballot st-yles; from multiple jurisdictions with unique contests. I 
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Cont ract N/A 
f\lt.1mber 

--Period of First connct: feb;uary 2006 - November 2006 
Performance 

Second contr<Jct: December 2009 - November 2010 

-Cont.ract (b)(4) 

Value 

Tectm!cal (b)(4) 

POC 

Contract (b)(4) 

Electorai POC 
Commission 

Project Scytl, along with its partner Hewlett-Packard, were seleded by the Victorian of the State of 
VlctorJa Description Electoral Commission (VEe) to provide a new electronic voting kiosk system 

Australia capable of allowing a totally autonomous voting process to blind citizens in the 
2006 parliamentary elections In the State of Victoria. As a result of the success 
of the project, the VEC selected again both companies to provide an evolved 
version of the voting kiosk system plus a telephone voting interface for the 2010 
parllamen~ary elections. The voting kiosks were capable of locally storing 
encrypted cast ballots, and In the 2010 elections they will be also ab!Ei of 
sending them to a central server. Several kiosks will be placed in the UK for 
Australian absentee voters. 

Relevance to The project demonstrates Scytl's competence and experience In providing 
FVAP Project accessible solutions to allow blind and disabled people to cast votes 

Independently by means of a web-based Interface to mark their ballots. The 
project also proves Scytl's experience in projects Involving overseas voters. 

Contract N/A 
Number 

Period of February 2007 -May 2007 
Performance 

Contract (b)(4) 

Value 

Technical (b)(41) 

POC 

Ministry of Contract (b)(4) 
Justice POC 
United 

Kingdom Project The Ministry of Justice (Department of Constitutional Affairs) of the UK selected 
Description Scytl to provide the local coundls of Rushmoor & South Bucks an Internet voting 

platform for their 20071ocal elections as part of the UK Electoral Modernization 
Pilot Projects. Voters from both councils registered to vote through the Internet 

,. voting channel over a one and two week period, respectively. The Internet 
channel was used alongside postal voting and traditional paper voting in council 
polling stations. Among the lnten,e\: voters, there were several British Army 
members on duty in different missions worldwide. 

Relevance to This project used Internet voting with onscreen marking technologies which had 
'fVAP Project to be c:•perated in parallel to other voting methods, lncludlng telephone voting 

--····- -~ 
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r- ·-- --···· ;:mrl paper ballots. Additiona!!y, the svstem prevented unintentional vote 

I marking E!bTOif'S such as ovef-voting and under-voting errors. The system Pl'.rJVeoj 

to be very effective wi~h c:~bsentee voters who participated from di-fferent 
countries, especial!~· British milltai'V troops deployed overseas. 
~ .... ~.~j 

Contract N/A 
Number 

1---
Period of January 2006-September 2006 
Performance 

Contract 
(b){4) 

Value 

Technical (b)(4) 

POC 

Contract (b)(4) 

POC 

Commlssiorm Project -As part of the Electoral Modernization Program, the Commission on Elections of 
on Electlons Description the Philippines successfullv used Scvtl's Internet onscreen ballot marking, 
Philippines electronic transmission and remote registration technology to allow the Filipino 

overseas citizens living In Singapore to register online and cast votes over the 
Internet. The system was integrated with the Filipino Absentee Voter 
Registration system, and used during 10 days to allow the registration of 
overseas voters and the casting votes from any computer connected to the 
Internet. In an Independent survey, over 90% of the voters considered that the 
platform was easy-to-use and highly secure. 

-
Relevance to The project was directly addressed to overseas voters (a group of voters who 
FVAP Project have traditionallv been disenfranchised in Filipino elections}. The system 

facilitated the online registration of ~hese voters and the online onscreen 

' 
marking and transmission of their votes following Filipino election rules. The 
post-election survey conducted by the Commission on Election proved that 
overseas voters considered the system to be both secure and user-friendly. 

Contract N/A 
Number 

Period of March 2003 ~ Novem.ber 2003 . 
Performance 

Contract (b)(4) 

Value 

State of Technical (b)(4) 

Catalonia POC 
Spain 

Contract (b)(4) 

POC I ! 

I Project 
~ -· 

The Government of the State of Catalonia used scvtl's Pn'J)( to allow Its overseas 
! Description citizens to marl< and cast votes over the Internet in the 2003 Catalan 
§ parliamentary election. Overseas citizens could vote iemoteiy from anywhere 

I with a compu~er <lll'lcl a11 internet connection and also from the Catalan 
governmen~ deleg~~lons in 5 diffe;ent countries, including the us. I .. ·-~---,--.: ... ·~--.,...,_.., __ 
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' Relevaruce ~o The proj~ W<lS tllkectiv <'iclclr~iSe;:d ~o overseas voters wl{h the objective o1 
, FVA? 1'-'rojec\ facillt:ating th~ voiing process fer this group of vo~ers that has traditionally been 

1 disenfranchised. Thl2 oni!ne system provided the correct absentee ballot style to 
each voter depending on his/her place of resldenc~ in Spain. The matching of 
ballot styies with the voter place of residence was an integral part of the 
project 

-· 
Contract N/A 
Number 

Period of January 2004- December 2004 
Performance 

. 
Contract {b)(4) 

Value 

Technical (b)(4) 

POC 

(b)(4f - -Canton of contract 
N.euchateU POC 

Switzerland Project Since 2004, the Swiss canton of Neuchatel has been using S<:ytl's technology to 
Description allow Its overseas and resident citizens to cast binding votes over the Internet in 

elections and referendums. This platform has been used to successfully carry 
out, 1J>Jith the highest security standards, multiple elections and referendums. 
Since 2009 It allows absentee voters to pal"ticipate too from their countries of 
residence. 

Relevance to The project proves Scytl's ability to provide an online vote marking service to a 
FVAf> Project customer for a long period of time. The permanent platform provided by Scytl 

to the Canton of Neuchatel has been in use for a period of over five years wlth 
an average of 3 to 5 elections per year with no relevant Incidents and a high· 
degree of customer satisfaction. 

!--·--- Contract N/A 
Number 

Period of January 2010- November 2010 
Performance 

Contract (b)(4) 

Value 

State of West Technical \UJ\ .. J 

Virgl.nia POC 
... . -· 

USA Contract (b)(4) 

POC 
.-.--·.-~. 

Project Scytl is providing secure online voting technology to select West Virginia 
Description counties' overseas military and c:h!llian voters by conducting pilot projects 

dur!ng i:he 2010 primary and general election cycle. Scyti is providing al! 
required voting services, technology and set~uri~V in a hosted environment. 

~~~~e to I This. is a01 lntemet-bas~d soi!Jtior, prov!dad to overseas voters living throughou~ 
) the world. 'fr•e proj~r.t _reqllkes pi'es.etvtli'lg the~~_roprlat~_ballot to th~ voter 
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F\fAP Project ! and invoking state election rules on the b<~tlot during t~~45 day period prior t o 
each election. Per Si:a~e requirements the j:irovidii!d sy~~em is Sec:t!on 508 
compliant. In a.dditloll'l, \:he system provides rmdtiple help desk paths for voters. 
Various system stat isl:ics are captured per Sta~e requirements to assess overall 
performance and effectiveness of i:he project. 

Com~·uns triilde secre~s o!!P.d commarctal m fwo<:nci~l! tnform tcnonth.;;t 1;:. prrvileg'!ttl and c.:on1t0(•nttal 
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To assass the capabilities of Pnyr..SBW system, visit the demonstration system set up for fulfilling the three use 
cases deflned In the RFQ at this URL: 

http://demo.scytl.com/fvap 

The demonstration system is compliant with Section 508 of the u.s. Rehabilitation Act of 1973 as verified with the 
TotaiValldator.com tool. 

You just need a web browser to access the site and review the use cases following the on-screen instructions. Your 
browser must support SSL connections due to seeurity requirements {the URL will redirect you automatically to 
https://demo.scytl.com/fvap). The following are the only valid addresses currently In the system: 

State: Texas 
County: Bexar 
Street Number: 414 
Street Name: E Nueva 
City: San Antonio 
Zip: 78205-3422 

State: Alaska 
County: Kenai Peninsula 
Street Number: 410 
Street Name: North Willow 
City: Kenai 
Zip: 99611 

4.1 Ballot Transmission and Online Marking Wizard 

State: Virginia 
County: falrfal( 
Street Number: 5106 
Street Name: Thackary 
City: Fairfax 
Zip: 22032 

Scytl's Pnyx.SBW Ballot Transmission and Online Marking Product has been developed based on Scytl's proven 
Pnyx Internet Voting Technology. It provides two sets of functlonalltles: one for the LEOs and oae for the voters. It 
allows LEOs to import ballot and other information and generate reports on statistics. 'fhe voter Interface, 
demonstrated for this Solicitation, is an easy to use wizard that takes the voter through a .. series of steps In order to 
receive the correct precinct-specific ballot style and the other necessary information to properly submit one's 
ballot to the LEO. This process Is described In further detail In the following sections. 

4.1.1 Accessing the PortaR 
Voters enter the portal and are first presented with a "Welcome" screen. The screen provides basic Information 
regarding the process. When they are ready, the voter selects "Start" to begin the process In earnest. 

4.1.2 Step 1 of 6: Select Home State- Begin Process 

Voters enter this page to first select their US state of residence. This Is a crucial step in beginning to provide a 
voter with their appropriate precinct- specific ballot (whether blanf< or using onscreen marking). From the step of 
selecting their US residence State, follow-on screens will present the appropriate list of Counties in that State. The 
option of setting up a Welcome Page to go directly to a state without going to the state selection page Is available 
as well, although not configured in the provided demo. 

ln addition, Scytl makes use of Captcha to prevent automated entrance into the system. 

4.1.3 Step 2 of 6: Voter US Residence Add1·ess 

Voters must complete the provided form by entering information regarding their US residence address. This Is 
required to validate the voter's U.S residence address.agaln!>"t a iocallty's Street Filing Usting. Every locality L!Ses 

such a tool generated by their GIS system. 

The voter enters their address i11 the system which then checks the Street and Address ranges to Identify the 
District/Precinct relationship and to provide the voter wtt11 the appropriate ballot. In the example (Figure 2) 
below, a portion of the County of Falrf-a:< V!rgini<.~'s Street Filing Listing is provided. Using t he example of Use Case 

Con;ams Jrade secr~ts arKI comn1~<ei<~l or imnncinlm·iormat•on mar ts p;·Miegeo o:no t-(Jnf!<ler;!.ia' 
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3, &.e corresponding address range !s highllg!'ried (nmge S1Ql to 5107 Thact<ary CT). This precise search is c:ritir.al m 
th~ process hecause th2;e are 'i;WC (2) Thad<ary cr street ranges., i:ilS seen In the e>:atnp!e b~ow. 

The Use Case 3 voter is it1 Precinct 0123 which corresponds to the :t1"' Congressional District, ~he 34
1
h VIrginia 

Senatorial District, and the 37<o Vrrglnia Congressional District. The otn~r Thackary CT Street range (5108 to 5120) 
is in a different precinct (0119l<.lnd different VIrginia Congressional Dlstrfct (41' t}. 

Separate ballot styles are assigned to these specific Precincts and Street ranges. Once ~he voter's US residence 
address is validated, ~he appropriate baUot !s accessed and provided to the voter automatically using this process. 
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Figure 2 - Example Street Fntng Ustlng used to match addresses to ballots 

4.1.4 Step 3 of 6: Address Verifl~tlon 
The system, after checking against the Street File UstlnG, wiH retum the voter's address or the dosest match for 
confirmation. This is to ensure that the voter did not accidently en~er or tra nspose information. 

4.1.5 Step 4 of 6: Ballot Voting Option 

The voter Is given the option to receive their appropriate blank ballot for printing and hand-marking or the option 
to receive their appropriate ballot for marking onscreen. The Onscreen marking option, if selected, will Invoke 
State specific election rules thus preventing the voter from making a mistake which may disqualify al! or part of 

their voted ballot. 

4.1.6 Step 5 of 6: Blank BaUot Option Sele~ted 
If the blank ballot option is selected, a page wilt be shown that provides Information to the voter regarding the 
downloading of their blank baUot {blank ballots are provided In PDF format) along with all required return 
instructions and forms. 

4·;1.1' Step S of 6: Onscreen Marking Opt!on Selected 

A key <:dvantage of using PnyK.SBW is that it will prevent errors by t he voter traditionally encountered with 
marking a paper ballot: Over·vo?.es/Under-votes, extraneous markings, e~c. Errors that would result in ballots, In 
whole or in part, being rejected when received. 

if tha onscreen marking opxicm is selected, a page wm be shown \'h~~t ~rovldes Information regarding the onscreen 
f(i<:l&'ldl'g o1 ~heir ballots. Summa!)' and clet.allerl im~it·uclh:Jns 11;re provided. The voter s~lec~s "Continu:::" and is 

Cor,t<wls trado: ~e•:rets (;lnd commet<.1a! or in1w~cml mlorrn<:•IJon ihat ~~ pnvJiegeo .;;JI"i~i ctmfrl)en!•<'l 

(./$~ c)r dio;;clc£tJr~ oi· (/.<l~8 N 'r lili:S Sh€'6'! IS StJ/:olt;CI <o t.ht< re>.<nr:lrc•r• on 1!1~ iiti<< Pe-91! ol tirto;; ·\1(J~:.~wnr,-n; 
.03i 



presented w!th their onscreen ballot (one CO>'\test per page}. The system will Inform t he voter how many pages 
·iJu~y r.cm e):pect (see Figure 3 below}. 

B•Rol OeU•ery •nd Onscreen Marking 
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Figure 3 c Screenshoi, OnUne Marking 

6e><ar · Texa$ 

The onscreen marking will inform the voter that they have either missed, skipped or under-voted a contest and 
allow them to correct their selection if they desire or to continue. Voters ~re allowed In all instances to not vote, if 
they choose, on a specific contest or under-select. See example of the blank vote warning below (Figure 4). 

Ia\ 
iWA 

There are still selections to be made on this cont~st 

Figure 4 - Blank/Under Vote Warning 

The system will also inform the voter In the event they have overvoted {I.e., made more selections than allowed). 
The voter will not be able to continue until they make corrections. See e~ample below (Figure 5). 

Conta1ns ttaell!l sec:rt:1S <Jnd r:ornmE:rc1a1 r.•r ftnanc!aJ 1n!ormatK,..., that 1!'. privlieg>::!d ~no cc•nM"nttal 

Use or diSCiosus·e oi (lat.fl ' "' t11i:> Sl'lEtf~t 1s sut•ject 1<• tt•e re5il'lCi•or. on me t111e pagl! ol !l>~ e Ci~'cvr•'·:m1 
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Go Bilek 

figwre 5 • Overvo~e Error 

When the voter has completed the entire ballot, a summary screen is presented, displaying the selections they 
have made and options that were available. If the voter wishes to change a selection prior to downloading the 
ballot for printing, they can select the appropriate contest on the Summary page and will be taken to that part of 
the ballot to make changes. See example below (Figure 6). 
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Figure 6 • Screenshot, Ballot Review 

4.1.8 Step 6 of 6: You're Done! 

The-voter is informed to download their blank or completed ballot and save it to their desktop or open the file for 
immediate printing. The downloaded file contains complete instructions for submitting the ballot to the correct 
election official by mall, email o• fax, depending on each jurisdiction; additional Stat e specific forms (e.g. voter 
affidavits) that may be required; envelope l:emplates; fax cover sheet (when selected In the wizard); and the blank 
or completed ballot Please note, that If a State's law allows for the return o1 voted ballots via email, the 
completed ballot that has been downloaded can be attached to an ema!l and returned to the appropriate election 

official. 

Cont1:1ins trade secr0ts and com~l1erc:ial or nnancial information !ho-t ·Is priv1leyed and confidential 

Use or oie.closure- of dat.!l on lh•s sMet is wbject !o tha restriction e:>n the !i!ls f-'<1911 or this. docwn~>l'l l . 
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On ihis. same page, <the vo~er Is asked to p;;lrtlcipate in an anonymous st .. uvery<. The survey is ooo oi the methods 
s.cytl proposes to use to collect usefui s~atlstlcs ·tor FVAP. The suf\lev lil '(he e:cample below contains 12 questions 
wlth clroptiown lists fO!" respo111se selection; t he surv~y can be customized as required. 

Bolio! Delivery ~nd Onscreen /.IOrkJns 

~lMt 1~t5on t I dot ~eWdG!I " lbnll. 1 Of'IIM /.&,MnG • Qobtr. Opdon\ • GGt 81laot • n• 

fJo.-rtwb.4tO ¥~VOW .-oU41~' 

UOitt4N•b iM<11K 

~\ typo of vbtet "C' you! 
II.S. C-r-IAS _ .. o( 1M ~.S. ,._., 

\'oUf\' tlt"OfY 
~~-... - • ..,~ .... ,mm.r 

Wbat u. yovr octvp~llooP 

Milltart ·IIOo}' 

W'\ot '" l o1111 C,tnestt? ..... 

'tlhc\ h yQV1 ..6v~~'O" tt~vet! 

t<llltp Of-.. \ 4oa<" 

, ... 
~ 

... 
~! 

·~· ~ .. 

{i! 

F~gure 7 • Screenshot, Optional Survey 
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Swnmary of Changes 

1) The due date for quotes is clarified to be March 30, 4:30PM 

2) The NAICS code is clarified to be 541519 

3} CLIN 0001 Description is changed to read as follows: 

0001 Complete services solution for web based 
wizard capability accessed by users through 
a URL meeting State specific requirements 
capable of delivering and online marking of 
a precinct specific absentee ballot 
(including federal, State, and local 
elections), available online through the 
wizard at least 45 days prior to the 
November 2010 general election. The 
vendor will provide hosting and help desk 
support, for the system through January 
3111

, 201 I IAW the PWS 

FFP 

4) 52.212-2 (c) is deleted. 

TBD* TBD* 

EACH 

5) Clause 52.212-5- Clause 52-239-1 Privacy or security safeguards is checked. 

TBD* 

6) Addendum to FAR 52.212-4- "SPECIAL PROVISIONS" was deleted. Section d) was 
revised as follows: 

(d) Obli~tion of Funds. This BPA does not obligate any funds. Funds will be obligated when 
an authorized BPA order is pia~ in conjunction with this BPA. The Government is obligated 
onl.y to the extent of the obligation of an order that is placed under this BP A. 

These changes are Jtighlighted in ·the amended RFQ with track changes. 

Qnestlom and Answen- Below is a partial list of questions and answers (the remainder will be 
supplied in a subsequent amendment). Responses are In Bold. 

1) Will you please clarify the proposals due date (March 26 or March 30?) 
March 30, 2010; 430 PM 

2) Page 22 of the solicitation states the NAICS code for this acquisition is 541510 - Other 
computer related services. However, in our CCR registration (was verifying our data), 541510 is 
not a recognized NAICS code. 541519 seems to have replaced it. Can you clarify? 
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NAICS code is 541519 

3) Will state-specific pilot call orders be competed individually? How many call orders does 
FV AP anticipate awarding? See Section B language below-

0001 Complete services solution for web based 
wizard capability accessed by users through 
a URL meeting State specific requirements 
capable of delivering and online marking of 
a precinct specific absentee ballot 
(including federal, State, and local 
elections), available online through the 
wizard at least 45 days prior to the 
November2010 general election. The 
vendor will provide hosting and help desk 
support, for the system through January 
31 11

, 2011 lAW the PWS 

FFP 

EACH 

TBD* TBD* TBD* 

NOTE: lndividttal BP A CaD orders tbat will specify State specific requirements will be 
·Issued and competed separately among the FV AP BP A holders on a lowellt price 
technically acceptable basis. 

4) There appears to be no instructions as to how to present/provide pricing/quote information. 
Where can we find this information? What information is required? See response to question 3) 
above. 

5) According to the tender, we are limited to a 15 page response. There is a requirement to 
provide the Standard From 1449 and other forms- are these to be considered to be part of the 15 
pages? Can you clarify? 

The 15 page Umit was for the TKhnfcal Proposal 

6) 1 see we are required to submit the Standard Form 1449 completed. On page 2 Section B, 
there is a Schedule table. Is this where we are to put our pricing? If so, how many 
states/territories should we assume? The Schedule for Quantity, Unit Price and Total Price. Is 
this the information you want for pricing? If not, how do we present our pricing? 

See answer to question 3) above. 
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7) Kindly confirm that no Price Proposal is required at this time. 

See answer to question 3) above. 

8) Is there a BTA COR assigned to this BPA? 

NO- PWS has TBD 

9) Section 10.0- We are presuming that a Facility Secret Clearance will be required from the 
Offeror to be able to perform the Federal and State background checks and issue Visit
Authorization-Requests (V AR). Please con finn. 

Requirement is a stated In Section 10.0. 

I 0) Section E.2 -Kindly clarify if we are required to submit I hardcopy and 1 electronic copy 
(RFQ) or just 1 electronic copy (RFQ)? The requirement is a stated in the RFQ see below--

a. For consideration of BPA awards, submit one (1) hardcopy and (1) electronic copy; 
signed and dated quotes on SF 1449 to the following address on or before Marcb 30, 2010, 
4:30 PM, Eastern DayUght Saving Time 

11) Section E.2- Kindly clarify if we need to submit Quotes to Ms. Huang and Mr. Blaushild 
(RFQ) or to yourself (FBO)? 

Ms. Huang and Mr. Blausbild are POCs if vendors want to band deliver the hard copy of 
their proposals. The electronic copy can be delivered to either Steven.Hamllton@bta.mil or 
Janet.Carlson@bta.nill. 

12) Completed Copy of Reps and Certs -Will it suffice to provide a print-out of our updated 
records frOm ORCA? See Instructions in rmt paragraph of 52.211-3 below: 

Sl.lll-3 - Offeror RePresentations and Certifications - Commercial Items CAug 2009). 

An offeror shaD complete only para&raphs (b) of this provision if the offeror has completed 
the annual representatiou and certificates eJectronicaDy at http:l/orca.bpn.gov . If an 
offeror has not completed the annual representatiou and certifltationl electronicaUy at the 
ORCA website, the offeror shaH complete only paragraphs (c) through (m) of this 
provision. 
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SECTION B -Schedule 

CLIN DESCRIPTION QTY UP UOM T.PRICE 
0001 Comulete se1vices solution fQr web bas~d EACH 

wizard capability accessed by users. through 
a URL meeting State specific requirements 
capable of delivering and online marking of 
a precinct specific absentee ballot 
(including federal, State, and local 
elections}, available online through the 
wizard at least 45 days prior to the 
November 2010 general election. The 
vendor will provide)10sting and help desk 
support, for the system through January 
31'1, 2011 lAW thePWS 

FFP TBD• mo• mo• 

NOTE: Individual BPA Call orders that will specify State specific requirements will be issued 
and competed separately among the FV AP BP A holders on a lowest price technically acceptable 
basis. 

SECTION C- CLAUSES 

CLAUSES lNCORPORATED BY REFERENCE 
52.203-3 Gratuities APR 1984 
52.203-5 Covenant Against APR 1984 

Contingent Fees 
52.203-7 Anti-Kickback JUL1995 

Procedures 
52.203-10 Price Or Fee JAN 1997 

Adjustment For Illegal 
Or Improper Activity 

52.2044 Printed or Copied AUG2000 
Double-Sided on 
Recycled Paper 

52.212-4 Contract Terms and MAR2009 
Conditions-
Commercial Items 

52.219-8 Utilization of Small MAY2004 
Business Concerns 

52.232-20 Limitation Of Cost APR 1984 
52.237-3 Continuity Of Services JAN 1991 
52.242-13 Bankruptcy JUL 1995 
52.242-15 Stop-Work Order AUG 1989 

1 Deleted: On-liuc 

Deleted: provided 

[Deleted: d 
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52.253-1 

252.204-7000 

252.204-7003 

Computer Genernted 
Fo1ms 
Disclosure Of 
Information 
Control Of 
Government Personnel 
Work Product 

JAN 1991 

DEC 1991 

APR !992 

252.204-7004 A1t A Central Contractor SEP 2007 
Registration (52.204-7) 
Alternate A 

252.23 2-7003 Electronic Submission MAR 2008 
of Payment Requests 
and Receiving Reports 

CLAUSES INCORPORATED BY FULL TEXT 

ADDENDUM TO FAR 52.212-4 

I • 
(a) Blanket Purchase Agreement (BPA). This wlll be a BPA awarded under FAR Part 13. The 
Contractor shall furnish services solution described in the BPA PWS and in individual BPA Call 
orders if requested by the Contracting Officer . 

l. The total amount of all orders pla.ced against all the FVAP BPAs shall not exceed 
$5,400,000.00 

2. The government anticipates issuing Firm Fixed priced (FFP) call orders against this 
BPA. 

3. Individual Call orders will be competed among aJI BPA holders on a lowest price 
tecbnically acceptable basis. 

(b) Term of the BPA. The BPA life wiH be fi'om the date of the BPA award through 31 January 
2011. 

(c) Contractor's Quote. The Contractor's Quote dated (TO BE DETERMINED), as amended, is 
hereby incorporated into the BPA 

(d) Obligation of Funds. This BPA does not obligate any funds . .funds will be obligated when 
an authorized BPA order is placed in conjunction with thls BPA. The Government is o~l~ga_ted 
only to the extent of the obligation of ~mo_rc}.~_ttJ~tis placed under_this BPA. 

(e) Purchase Limitation. The limitation for each purchase under this BPA is $250,000.00. 

(f) Invoices. The Contractor shall submit invoices in accordance with Clause 52.212-4 Contract 
Tenns and Conditions- Commercial Items in PartC-1. Invoicing instructions will be included in 
the individual BP A Call orders. 

(g) Delivery. 

{ o.Jet.d: SPEC JAL l'ROVISIONS1 

Deleted: &cb •lllflor1zcd purchner 

- Delllted: tho 
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1. Individual BPA Call orders will specify delivery requirements. 

2. All shipments under this BPA shall be accomparued by delivery tickets that shall contain the 
following rnirumum infonnation: 

(a) Name of Contractor 
(b) BPA number 
(c) BP A Call Order Number 
(d) Date of purchase. 
(e) Itemized list of delivembles or seiVices furnished. 
(f) Quantity, unit price, and extension of each item, less applicable discounts (unit prices .and 
extensions need not be shown when incompatible with the use of automated systems, provided 
that the invoice is itemized to show this infonnation). 
(g) Date of delivery or shipment 

(h) Post Award Conference. The Contractor agrees to attend a Post Award Conference convened 
by the contracting activity or contract administration office in accordance with Federal 
Acquisition Regulation Subpart 42.5. 

52.212-5 CONrRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT 
STATIJTES OR EXECUTIVE ORDERS--COMMERCIAL ITEMS (JUN 2009) 

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) 
clauses, which. are incorporated in this contract by reference, to implement provisions oflaw or 
Executive orders applicable to acquisitions of commercial items: 

(1) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)). 

Alternate I (Aug 2007) ofS2.222-50 (22 U.S.C. 7104(g)). 

(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553). 

(3) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108-77, I 08-
78). 

(b) The Contractor shaJJ comply with the FAR clauses in this paragraph (b) that the Contracting 
Officer has indicated as being incorporated in this contract by reference to implement provisions 
of law or Executive orders applicable to acquisitions of commercial items: {Contracting Officer 
check as appropriate.) 

_ (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (SEP 2006), with 
Alternate I (OCT 1995) (41 U.S.C. 253g and 10 U.S.C. 2402). 
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(2) 52.203-13, Contractor Code of Business Ethics and Conduct (DEC 2008)(Pub. L. 110-
252, Title VI, Chapter l (41 U.S.C. 251 note)). 

(3) 52.203-15, Whistleblower Protections under the American Recovery and Reinvestment 
Act of2009 (MAR 2009) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the 
American Recovery and Reinvestment Act of2009.) 

_(4) 52.204-11, American Recovery and Reinvestment Act-Reporting Requirements (MAR 
2009) (Pub. L. 111 -5). 

_ (5) 52.219-3, Notice ofHUBZone Small Business Set-Aside (Jan 1999) (IS U.S.C. 657a). 

_ (6) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns 
(JUL 2005) (if the offeror elects to waive the preference, it shall so indicate in its offer) (15 
U.S.C. 657a). 

_ (7) [Reserved] . 

_ (8)(i) 52.219-6, Notice of Total Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644). 

_ (ii) Alternate I (OCT 1995) of52.219-6. 

_(iii) Alternate II (MAR 2004) of 52.219-6. 

_ (9)(i) 52.219-7, Notice of Partial Small Business Set-Aside (JUNE 2003 )( 15 U .S.C. 644 ). 

_ (ii) Alternate I (OCT 1995) of52.219-7. 

_(iii) Alternate II (MAR 2004) of52.219-7. 

_X_ (10) 52.219-8, Utilization of Small Business Concerns (MAY 2004) (15 U.S.C. 637 (dX2) 
~~ . 

_ (ll)(i) 52.219-9, Small Business Subcontracting Plan (APR 2008) (15 U.S.C. 637(d)(4)). 

_ (ii) Alternate I (OCT 2001) of52.219-9 

_(iii) Alternate II (OCT 2001) of52.219-9. 

_ (12) 52.219-14, Limitations on Subcontracting (DEC 1996) (15 U.S.C. 637(a)(14)). 

_ (13) 52.219-16, Liquidated Damages-Subcontracting Plan (JAN 1999)(15 U.S.C. 
637(d)(4)(F)(i)). 
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(14)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business 
Concerns (OCT 2008) (10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so 
indicate in its offer). 

_ (ii) Alternate I (JUNE 2003) of52.219-23. 

(15) 52.219-25, Small Disadvantaged Business Participation Program--Disadvantaged Status 
and Reporting (APR 2008) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 

_ (16) 52.219-26, Small Disadvantaged Business Participation Program--Incentive 
Subcontracting (OCT 2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 

_ (17) 52.219-27, Notice of Total Service-Disabled Veteran-Owned Small Business Set-Aside 
(MAY 2004) (U.S.C. 657 f). 

_ (18) 52.219-28, Post Award Small Business Program Rerepresentation (APR 2009) (15 
U.S.C. 632(a)(2)). 

X (19) 52.222-3, Convict Labor (JUNE 2003) (E.O. 11755). 
=X (20) 52.222-19, Child Labor-Cooperation with Authorities and Remedies (FEB 2008) 
(E.O. 13126). 

_X_ (21) 52.222-21, Prohibition of Segregated Facilities (FEB 1999). 

_X_ (22) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246). 

_X_ (23) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam 
Em, and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212). 

(24) 52.222-36, Affirmative Action for Workers with Disabilities (JUN 1998) (29 U.S.C. 
793). 

(25) 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the 
Vietnam Era, and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212). 

_ (26) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or 
Fees (DEC 2004) (E.O. 13201). _ (27) 52.222-54, Employment Eligibility Verification (Jan 
2009). (Executive Order 12989). (Not applicable to the acquisition of commercially available 
off-the-shelf items or certain other types of commercial items as prescribed in 22.1803.) (Not 
Applicable until September 8, 2009.) 

_ (28)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated 
Items (MAY 2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of 
commercially available off-the-shelf items.) 
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_ (ii) AJtemate I (MAY 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(c)). (Not applicable to the 
acquisition of commercially available off-the-shelf items.) 

_ (29) 52.223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C. 
8259b) 

_ (30)(i) 52.223- 16, IEEE 1680 Standard for the Environmental Assessment of Personal 
Computer Products (DEC 2007) (E.O. 13423). 

_ (ii) Alternate I (DEC 2007) of 52.223-16. 

_ (31) 52.225- l, Buy American Act--Supplies (JUNE 2003) ( 41 U.S. C . lOa-IOd}. 

_ (32)(i) 52.225-3, Buy American Act--Free Trade Agreements--Israeli Trade Act (JUN 2009) 
(41 U .S.C. IOa-10!1, 19 U.S.C. 3301 note, 19 U.S.C . 2112 note. 19 U.S.C . 3805 note, Pub. L. 
108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, and 110-138). 

_ (ii) Alternate I (JAN 2004) of52.225-3. 

_(iii) Alternate II (JAN 2004) of 52.225-3. 

_ (33) 52.225-5, Trade Agreements (JUN 2009) (19 U.S .C . 2501, et seq., 19 U.S.C. 3301 
note). 

_X_ (34) 52.225-13, Restrictions on Certain Foreign Purchases (JUN 2008) (E.O.'s, 
proclamations, and statutes administer-ed by the Office of Foreign Assets Control of the 
Department of the Treasury). 

(35} 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 
5150). 

(36) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 
2007) (42 u.s.c. 5150). 

_ (37) 52.232-29, Terms for Financing of Purchases of Commercial Items (FEB 2002) (41 
u.s. c. 255(t). 10 u.s.c. 2307(f)) 

_ (38) 52.232--30, Installment Payments for Commercial Items {OCT 1995) (41 U.S.C. 255(f), 
10 u.s.c. 2307(f)). 

_X_ (39) 52.232-33, Payment by Electronic Funds Transfer--Central Contractor Registration 
(OCT 2003) (31 U.S.C. 3332}. 

_ (40) 52.232-34, Payment by Electronic Funds Transfer-Other than Central Contractor 
Registration (MAY 1999) (31 U.S.C. 3 332) 
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_ ( 41) 52.232-36, Payment by Third Party (MAY 1999)(31 U .S.C. 3332). 

_x_ (42) 52.239-1, Plivacy or Security Safeguards (AUG 1996) (5 U.S.C. 552a). 

(43)(i) 52.247-64, Preference for Privately Owned U.S.-Fiag Commercial Vessels (FEB 
2006) (46 U.S.C. Appx J241{b) and 10 U.S.C. 2631 ). 

(ii) Alternate I (APR 2003) of52.247-64. 

(c) The Contractor shall comply with the FAR clauses in this paragraph {c), applicable to 
commercial services, that the Contracting Officer has indicated as being incorporated in this 
contract by reference to implement provisions of law or Ex.ecutive orders applicable to 
acquisitions of commercial items: (Contracting Officer check as nppropliate.) 

__ (l} 52..222-41, Service Contract Act of 1965 (Nov 200'7) (41 U.S. C. 351, et seq.). 

__ (2} 52.222-42, Statement of Equivalent Rates for Federal Hires (MAY 1989) (29 U.S.C. 
· 206 and 41 U.S.C. 351, et seq.). 

__ (3) 52.222-43, Fair Labor Standards Act and Service Contract Act--Price Adjustment 
(Multiple Year and Option Contracts) (NOV 2006} (29 U.S.C. 206 and 41 U.S.C. 351, et seq.). 

__ (4) 52.222-44, Fair Labor Standards Act and Service Contract Act-Price Adjustment 
{February 2002) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.) 

(5) 52.222-5 I, Exemption from Application of the Service Contract Act to Contracts for 
Maintenance, Calibration, or Repair of Certain Equipment--Requirements (Nov 2007) {41 U.S.C. 
351, et seq.). 

(6) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for 
Certain Services--Requirements (FEB 2009) (41 U.S.C. 351, et seq.). 

__ (7) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) 
(Pub. L. 110-247). 

__ {8) 52.237-11, Accepting and Dispensing of$1 Coin (SEP 2008)(31 U.S.C. 5112(p)(I)). 

(d) Comptroller General Examination of Record. The Contractor shall comply with the 
provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in 
excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit 
and Records--Negotiation. 

(1) The Comptroller General ofthe United States. or an authorized representative of the 
Comptroller General, shall have access to and right to ex..amine any of the Contractor's directly 
pertinent records involving transactions related to this contract. 

·' 
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(2) The Contractor shall make available at its offices at all reasonable times the records, 
materials, and other evidence for examination, audit, or reproduction, until 3 years after final 
payment under this contract or for any shorter period specified in FAR Subpart 4. 7, Contractor 
Records Retention, of the other clauses of this contract. If this contract is completely or partially 
tenninated, the records relating to the work te1minated shall be made available for 3 years after 
any resulting final tennination settlement. Records relating to appeals under the disputes clause 
or to litigation or the settlement of claims arising under or relating to this contract shal l be made 
available until such appeals. litigation, or claims are finally resolved. 

(3) As used in this clause, records include books, documents, accounting procedures and 
practices, and other data, regardless of type and regardless of f01m. This does not require the 
Contractor to create or maintain any record that the Contractor does not maintain in the ordinary 
course of business or pursuant to a provision of Jaw. 

(e) (1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this 
clause, the Contractor is not required to flow down any FAR clause, otl)er than those in this 
paragraph (e)(1)in a subcontract for commercial items. Unless otherwise indicated below, the 
extent of the flow down shal.l be as required by the clause>-

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (DEC 2008) (Pub. L. 110-252, 
Tide VI, Chapter 1 (41 U.S.C. 251 note). 

(ii) 52.219-8, Utilization of Small Business Concerns (May 2004) (IS U.S.C. 637(dX2) and (3)), 
in all subcontracts that offer further subcOntracting opportunities. If the subcontract (except 
subcontracts to small business concerns) exceeds $550,000 (S 1,000,000 for construction of any 
public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer 
subcontracting opportunities. 

(iii) Reserved. 

(iv) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246). 

(v) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, 
and Other Eligible Veterans (SEP 2006) (38 U.S. C. 4212). 

(vi) 52.222-36, Affirmative Action for Workers with Disabilities (June 1998) (29 U.S.C. 793). 

(vii) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or Fees 
(DEC 2004) (E.O. 13201). 

(viii) 52.222-41, Service Contract Act of 1965 (Nov 2007) {41 U.S.C. 351, et seq.). 

(ix) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)). 
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Alternate I (AUG 2007) of 52.222-50 (22 U.S.C. 71 04(g)). 

(x) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for 
Maintenance, Calibration, or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.S.C. 
351, et seq.). 

(xi) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain 
Services--Requirements (FEB 2009) (41 U.S.C. 351, et seq.). 

(xii) 52.222-54, Employment Eligibility Verification (Jan 2009). (Not applicable until September 
8, 2009.) 

(xiii) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (MAR 2009) 
(Pub. L. 110-247). Flow down required in accordance with paragraph (e) ofFARclause 52.226-
6. 

(xiv) 52.247-64, Preference for Privately Owned U.S.-Fiag Commercial Vessels (FEB 2006) (46 
U.S.C. Appx 124l(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph 
(d) of FAR clause 52.247-64. 

(2) While not required, the contractor May include in its subcontracts for commercial items a 
minimal number of additional clauses necessary to satisfy fts contractual obligations. 

(End of clause) 
252.212-7001 Contract Terms and Conditions Required to Implement Statutes 
or Executive Orders Applicable to Defense Acquisitions of Commercial Items. 
As prescribed in 212.30l(t)(iii), use the following clause: 

CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES 
OR EXECUTIVE ORDERS APPLICABLE TO DEFENSE ACQUISITIONS OF 

COMMERCIAL ITEMS (NOV 2009) 

(a) The Contractor agrees to comply with the following Federal Acquisition 
Regulation (FAR) clause which, if checked, is included in this contract by reference to 
implemen~ a provision of law applicable to acquisitions of commercial items or 
coniponents. 

_x_ 52.203-3, Gratuities (APR 1984) (10 U.S.C. 2207). 

(b) The Contractor agrees to comply with any clause that is checked on the following 
list of Defense FAR Supplement clauses which, if checked, is included in this contract 
by reference to implement provisions of law or Executive orders applicable to 
acquisitions of commercial items or components. 

(1) __ 262.203-7000, Requirements Relating to Compensation of Former DoD 
Officials (JAN 2009) (Section 847 of Pub. I... 110-181). 

(2) __ 252.206-7000, Provision of Information to Cooperative Agreement 
Holders (DEC 1991) (10 U.S. C. 2416). 
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(3) __ 252.219-7003, Small Business Subcontracting Plan (DoD Contracts) 
(APR2007) (15 U.S.C. 637). 

(4) _ 252.219-7004, Small Business Subcontracting Plan (Test Program) 
(AUG 2008) (15 U.S. C. 637 note). 

(5) _ 252.225-7001, Buy American Act and Balance of Payments Program 
(JAN 2009) (41 U.S.C. lOa-lOd, E.O. 10582). 

(6) _ 252.225-7008, Restriction on Acquisition of Specialty Metals (JUL 2009) 
(10 u.s. c. 2533b). 

(7) _ 252.225-7009, Restriction on Acquisition of Certain Articles Containing 
Specialty Metals (JUL 2009) (10 U.S. C. 2533b). 

(8) _ 252.225· 7012, Preference for Certain Domestic Commodities (DEC 
2008) (10 U.S. C. 2633a). · 

(9) _ 252.225-7015, Restriction on Acquisition of Hand or Measuring Tools 
(JUN 2005) (10 U.S.C. 2533a). 

(10) _ 252.225-7016, Restriction on Acquisition of Ball and Roller Bearings 
(MAR 2006) (Section 8065 of Public Law 107-117 and the same restriction in 
subsequent DoD appropriations acts). 

(11) _ 252.225-7021, Trade ~menta (NOV 2009) (19 U.S. C. 2601-2518 
and 19 U.S.C. 3301 note). 

(12) _ 252.225-7027, Restriction on Contingent Fees for Foreign Military 
Sales (APR 2003) (22 U.S. C. 2779). 

(18) __ 252.225-7028, Exclusionary Policies and Practices of Foreign 
Governments (APR 2003) (22 U.S. C. 2756). 

(14)(i) _ 252.225-7036, Buy American Act--Free Trade Agreements--Balance 
of Payments Program (JUL 2009) (41 U.S. C. 10a-10d and 19 U.S.C. 3301 note). 

(ii) _Alternate I (JUL 2009) of 252.225-7036. 

{16) _ 252.226-7038, Restriction on Acquisition of Air Circuit Breakers (JUN 
2005) (10 U.S.C. 2534(a)(3)). 

(16) _ 252.226-7001, Utilization oflnd.ian Organizations, Indian-Owned 
Economic Enterprises, and Native Hawaiian Small Business Concerns (SEP 2004) 
(Section 8021 of Public Law 107-248 and similar sections in subsequent DoD 
appropriations acts). 

(17) _ 262.227-7016, Technical Data--Commercial Items (NOV 1995) (10 
u.s.c. 2320). 

(18) _ 252.227-7037, Validation of Restrictive Markings on Technical Data 
(SEP 1999) (10 U.S. C. 2321). 

(19) .JL_ 262.232-7003, Electronic Submission of Payment Requests and 
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Receiving Reports (MAR 2008) (10 U.S. C. 2227). 

(20) __ 252.237-7019, Training for Contractor Personnel Interacting with • 
Detainees (SEP 2006) (Section 1092 of Public Law 108-376). 

(21) _X_ 252.243-7002, Requests for Equitable Adjustment (MAR 1998) (10 
U.S.C. 2410). 

(22) __ 252.247-7003, Pasa-Through ofMotor Carrier Fuel Surcharge 
Adjustment to the Cost Bearer (JUL 2009) {Section 884 of Public Law 110-417). 

(23)(i) _ 252.247-7023, Transportation of Supplies by Sea (MAY 2002) (10 
u.s.c. 2631). 

(ii) _Alternate I (MAR 2000) of 252.247-7023. 

(iii) _Alternate II (MAR 2000) of 252.24 7. 7023. 

(iv) _Alternate III (MAY 2002) of 252.24 7 • 7023. 

{24) 252.247-7024, Notification of Transportation of Supplies by Sea (MAR 
2ooo) (lo u.s.c. 2631}. 

(c) In addition to the clauses listed in paragraph (e) of the Contract Terms and 
Conditions Required to Implement Statutes or Executive Orders--Commercial Items 
clause of this contract (FAR 62.212-5), the Contractor shall include the terms of the 
following clauses, if applicable, in subcontracts for commercial items or commercial 
componentS, awarded at any tier under this contract: 

(1) 252.237-7019, Training for Contractor Personnel Interacting with Detainees 
(SEP 2006} (Section 1092 of Public Law 108-375). 

(2) 252.24 7-7003, Pass-Through of Motor Carrier Fuel Surcharge Adjustment to 
the Cost Bearer (JUL 2009) (Section 884 of Public Law 110-417). 

(3) 252.24 7-7023, Transportation of Supplies by Sea (MAY 2002) (10 U.S.C. 
2631). 

(4) 252.247-7024, Notification ofTransportation of Supplies by Sea (MAR 2000) 
(10 u.s.c. 2631). 

(End of clause} 
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SECTIOND 
Performance Work Statement 

Federal Voters Assistance Program 

!.:.~.~~~~~~~-----~ ... -... --·-·-·-------... -..;, ....... _. ______ , ___ .. ~--~--·------·-·-·-···---·-··--·--...... . 
Federal Voters Assistance Program (FVAP) assists military and overseas voters to exercise their 
right to vote, primarily through the absentee voting assistance process. It does so under the 
authority of the Uniformed and Overseas Citizen Absentee Voting Act (UOCAVA), and in close 
coordination with State and local election officials, the Departments of Justice and State, and tne 
military services. It provides assistance to over 1.5 million unifonned service personnel, 1.1 
million voting age dependents, and two to fourrniiHon potential overseas voters. 

Each State, tenitory and the District of Columbia has unique requirements and timelines for 
military and overseas voters to register, request absentee ballots, receive and return absentee 
ballots. Complete State by State voting instructions are available at the FederaJ Voting 
Assistance Program (FVAP) website: www.fVAP.gov and published in the Voting Assistance 
Gu[de, also available on that website. 

2. Purpose 

The purpose of this effort is to improve on-line: voting assistance and voting 
opportunities for uniformed service personnel and dependents, and overseas voters of all 56 
States and territories by piloting secure, web based state specific voting assistance wizard 
capability services including hosting and help desk. The intent is for BPA Calls to demonstrate 
the effectiveness of voting assistance wizards for enabling military and overseas voters to 
exercise their right to vote and with the results to encourage States and territories to adopt 
Electronic Voting Support methods. The Wizards which are State specific shall provide all of 
the following functionality: 

- On-line marking of an absentee ballot for all federal, State and local elections for a 
participating voter's precinct. 

- Hard copy print-<Jut of the voted ballot with all voter markings populated on the printed 
ballot 
- On-line delivery of blank (unmarked) ballot for voter print-out and hand marking 
- State-specific casting and return instructions 

3. Scope 

3.1 This request for q uotcs is intended to establish a pool of vendors with the requisite 
capabilities of providing on-line Voting Assistance Wizard pilot services as indicated in Section 
4. The government intends to establish Blanket Purchase Agreements (BPAs) with vendors who 
ca.o satisfy the technical requirements. The individual State or territory pilots will be competed 
among the established BPA holders on a Technically Acceptable, Lowest Cost basis. 
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3.2 The contractor shall provide an on-line wizard capable of delivering, and online marking of, 
a precinct specific absentee ballot (including federal , State, and local elections), to be available 
online tlu'Ough the wizard at least 45 days prior to the November 2010 general election. 

3.3 Provide complete services solution capability necessary to obtain viable wizard 
functionality, testing and technical and functional support, to include hosting and help desk 
support, through January 3111

, 2011. (Voter help desk support must be maintained through the 
last day that individual States accept ballots, and technical/election official help desk support 
must be maintained through tabulation and reporting periods, subsequent to completion of 
balloting.) 

3.4 Hosting will be at the contractor's location. 

4. Requirements and Tasks 

4.1 Technical Objectives. In order of importance {1 is more important than 2; 2 is more 
important than 3; and 3 is more important than 4) 



2 

3 
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Figure 4-l 

'Po-rtal Ser\lices - The wizard must bepublicly accessible through the Internet. 
The wizard must be compliant with Section 508 of the U.S. Rehabilitation Act of 
1973, as amended, which mandates that when the federal government purchases 
most electronic infonnation and technology (EIT), including software applications, 
it must ensure that the EIT provides access to and use of, information or data to 
federal government employees with disabilities that is comparable to the access 
provided to federal government employees without disabilities. Moreover, under 
the act, the federal government (and its contracted EIT services) is also obligated to 
provide access to information and data to members of the public with disabilities 
that is comparable to the access provided to the public without disabilities. __ 
Secured data submission and form upload - Wizard must provide for secure 
transmission and ensure the privacy of all voter and ballot information, in 
accordance with State required standards per 8ubSc:quent BPA Call orders. 
Data lnteroperablllty- Vendor must use election data provided by the Scates, or 
local jurisdictions, in one of the following preferred formats 

PrefeiTed: 
a. Voter Information Project (VIP) XML format 
b. Open Auditable Structured Election System (OASES) EML format 
Vendor may support data provided in the following formats: 
c. ASCII 
d. Other fonnats as mutually agreed by the vendor, COR, and election 
officials. 

4 Voter Verification and Ballot Control- AJI wizards must be accessible and 
usable without having to log in or provide means of identification. If States wish 
to add additional requirements for voter verification or individual ballot control, 
that will be the States' responsibility to separately contract. This effort will not 
include options for storage and retrieval of personally identifiable individual vola
information. 

S Ballot Return - Wizard must provide the citizen complete jurisdiction specific 
instnlctions for the return of the marked ballot, to include but not limited to: cover 
sheets, mailing and security envelope templates, postal and e-mail addresses, fax 
numbers and faxing instructions, and oath statements. 

4.3 Wizards must be linkable from the FV AP website (www.fvap.gov) as a point of referral, but 
can also be accessible independently. 

4.4 Help desk services will be provided for voters and election officials. 
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4.4.1 Help desk will be available Monday through Friday fi-om 9:00 
a.m. to 6:00p.m. EST between August 19 to October l, 2010. 

4.4.2 Help desk wil.l be available 24 hours a day, seven days a week, 
from October 1 through November 16,2010. 

4.4.3 Help desk must provide support, at a minimum, by telephone 
and e-mail, with the option of providing online chat linked to the wizard. 

4.4.4 Vendor will maintain help desk statistics on call volume, 
resolution, and response time, and provide reports to FV AP upon 
request, and as further specified in awarded BPA Call orders. 

4.5 Wizard use statistics. Vendor will collect statistics on system usage by jurisdiction, to 
include, but not limited to: ballots attempted and ballots completed; user location if available; 
dates of access and completion. Vendor is encouraged to provide any other performance or 
usage statistics (at no additional cost) that may be collected and applicable. Reports will be 
provided to FV AP upon request, and as further specified in awarded BP A Call orders. 

5. Deliverables 

5-l Time is of the Essence. Failure to meet any service milestone deadlines may result in BPA 
Call order termination 

5.2 The following dates must be met by the vendor, based on days after BPA Call order award: 
5.2.1 BPA Call Order Award+ 15 days Instructions to State 
5.2.2 BPA CaU Order Award+ 30 days Initial User Acceptance Testing 
5.2.3 BPA Call Order Award+ 60 days Final User Acceptance Testing 
5.2.4 Earlier of State Absentee Ballot Fully Populated Ballot Available 

Online Delivery Deadline or September 18, 2010 

5.3. System availability to meet operational requirements shal.l conform to the following 
time tines:. 

5.3.1 During the 45 days prior to the State's absentee ballot transmission deadline or 4S 
days prior to the election, whichever is earlier, the resolution time for system 
availability problems will be four {4) hours from recognition of the system 
problem. 

Outside this forty five (45) day period, system availability problems will be resolved during 
regular work hours, within sixteen (16) working hours. 

6. Term oftbe BPA(s). 

From date ofBPA award through January 31, 20ll. 
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7.0 Performance Requirements Summary (PRS) 

7.1 The contractor's requirements are summarized into performance-based objectives that relate 
directly to mission essential items. The performance standard and performance metric describes 
the minimum acceptable levels of service required for each task. These requirement standards are 
critical to mission success. 

7.2 Customer Satisfaction: Customer satisfaction is very important and will have a bearing on 
final petformance evaluation. Vendor perfonnance will be measured on FV AP, State, and voter 
satisfaction. 

Figure 7-1- Performance Requirements Summary (PRS} 
Task Performance Performance Performance Monitoring Method 
Reference Requirement Standard Metric/Desired 

Outcome 
Paragraph 4 Deadlines Time is of the All timed Delivery of 

Essence. milestone complete, functional, 
Required requirements are and accurate Wizard 
milestones detailed met. capability JAW BPA 
in paragraph 5 Call order 
must be met. specifications with 

tOO% inspection. 
Paragraph 4 Customer Vendor Voters are able to Standard reporting 

Satisfaction performance will access system and and surveys 
be measured on vote. Help Desk 
both State and available and 
voter satisfaction. responsive. 

Paragraph4 System System availability System availability State election 
and 5 Availability during the election during the election officials and the 

period is period is FVAP program 
paramount paramount. office will monitor 
Extended or Extended or system availability 
repeated system repeated system 
outages are outages are 
unacceptable. unacceptable. 

8.0 Quality Assurance (QA) 

8.1 This Performance-based Quality Assurance Plan sets forth procedures and guidance that the 
Government will use in evaluating contractor performance of the EVSW effort in accordance 
with the terms and conditions of the BPA Call order and Figure 7-1: Performance Requirements 
Summary (PRS). The QAP provides a basis for the COR to evaluate the quality of the 
:.<?.~~rac~~~.P~!fo'"!!'~~C::... ____ , ___________ . _________ , ___ , __ , ___ , _________ ,_, __ , __ ,_, _____ _ 
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8.2 Oversight provided for in this plan will help ensure that required performance is maintained 
throughout th.e term of the contract. Further, th.is plan provides the COR with a proactive 
methodology to avoid unacceptable or deficient perfonnance and provides verifiable input for 
required annual past perfonnance evaluations. All information getterated from the Government's 
surveillance activities wil 1 directly feed into tb.e overall assessment of the contractor's 
performance. 

8.3 Government Resources: The following definitions for Government resources are applicable 
to this plan: 

8.3.1 Contracting Officer. A person duly appointed with tlte authority to enter into, 
administer, or terminate contracts and make related determinations and findings on behalf 
of the Government. 

8.3.2 Contracting Officer's Representative (COR): An individual designated in writing 
by the Contracting Officer to act as the Contracting Officer's authorized representative to 
assist in administering a contract and to act as the Contracting Officer's authorized 
representative for the technical administration of specific BPA Call order(s) issued under 
the contract. Duties and limitations of the COR are contained in a written letter of 
designation. 

8.4 Responsibilities: Government resources shall have responsibilities for the implementation of 
this QAP as follows: 

8.4.1 Contracting Officer- The Contracting Officer ensures performance of all 
necessary actions for effective contracting, ensures compliance with the terms of the 
contract, and safeguards the interests of the United Slates in the contractual relationship. 
It is the Contracting Officer that assures the Contractor receives impartial, fair, and 
equitable treatment under the contract. The Contracting Officer is ultimately responsible 
for the final determination of the adequacy of the Contractor's performance. 

8.4.2 Contracting Officer's Representative (COR)- The Contracting Officer's 
Representative is responsible for technical administration of the project and assures 
proper Government surveillance of the Con~ractor' s performance. The Contracting 
Officer's Representative is not empowered to make any contractual commitments or to 
authorize any contractual changes on the Government's behalf. Any changes that the 
Contractor deems may affect contract, price, terms, or conditions shall be referred to the 
Contracting Officer for action. Any changes that the Contractor deems may affect 
contract, price, terms, or conditions shall be referred to the Contracting Officer for action. 

8.5 Quality Assurance; The government will evaluate the contractor's performance under each 
BPA Call order utilizing the methods identified in this QAP. The following outlines what the 
Government must do to ensure that the contractor has performed in accordance with tlte 
Perfonnance Requirements Summary (PRS) in paragraph 7 above, which defines the 
perfonnance standards, performance metrics (i.e. maximum acceptable defect rates), and the 
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method and frequency of surveillance. Government quality assurance surveillance will be 
performed as follows: 

8.5.1 Quality Level: By monitoring the contract, in conjunction with State election 
officials, and the FV AP office, the COR will determine whether the quality level of 
pCiformance set forth in the PRS has been attained. Quality standards (i.e. performance 
standards) forBPA Calls are specified in the Performance Requirements Summary of this 
contract, and will be further specified in specific BPA Call orders. 

8.5.2 Frequency: During performance of this contract, the COR will take periodic 
measurements. as specified by the monitoring method set forth in the Performance 
Requirements Summary, and will analyze whether agreed upon performance metrics are 
being met. Adjustments may only be made by a modification of the BPA, or by specific 
subsequent BPA Call orders. 

8.5.3 Management Responsiveness: The COR will determine whether the contractor 
has managed the contract effectively and efficiently, as specified by the performance 
metrics set forth in the Performance Requirements Summary. The COR will document 
and report whether the contractor has satisfactorily met all requirements. 

8.6 Evaluation Methods: The COR will conduct performance evaluations based upon the 
monitoring methods listed in the PRS. The following techniques will be used for performance 
surveill a nee: 

Inspections: The COR will conduct 100% documentation reviews. State instructions and 
reports required in paragraph 4 above, will be inspected for timeliness, accuracy, and 
completeness. Results of inspections will be documented to ensure compliance with the 
terms and conditions of this contract and specific BP A Call orders. 

8.7 Methods ofQA Surveillance: Below listed methods of surveillance shall be used in 
administration of this QAP. In addition to specific requirements and evaluation methods 
mentioned in paragraphs 4, 5, and 7 above. 

8. 7.1 Customer Feedback- Written customer feedback, survey tools for States and 
voters, and other feedback, either solicited or unsolicited, will be reviewed by the COR 
and evaluated against the requirements within this BP A. The COR will determine if 
customer feedback is valid and, if applicable, work with the contractor to correct 
performance deficiencies. 

8.7.2 100% Inspection- This level of inspection shall be accomplished by the COR 
conducting 100% documentation reviews. 

8.7.3 Periodic Inspection- Periodic inspections shall be performed by the designated 
COR and the FV AP office as stated in this QAP and in accordance with the PRS. 
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8. 7.4 Monitoring- Monitoring shall be performed by the designated COR and the 
FV AP office as stated in this QAP and in accordance with the PRS. 

8.8 Assessment of Mission Critical Perfonnance: The COR will evaluate the contractor's 
performance using the following measures: 

8.8.1 Timeliness: All deliverables required in the PWS shall bo submitted within the 
timeframe specified. Some of the deliverables may have specific quality measures as 
defined in 8.5 above. Deliverables othetWise submitted on time, but failing in the quality 
standards will be considered late. 

8.8.2 Quality: All delivembles are subject to review for quality as a measure of 
performance. Quality shall be based on accuracy, lack of em>rs, completeness, and 
adherence to the requirements. 

8.8.3 Mission Critical Perfonnance as detailed in paragraph 8.5 above: 

8.8.8.1 The solution will ensure that systems are available as stated below to 
meet operational requirements. 

8.8.3.1.1 During the 45 days prior to the State's absentee ballot 
transmission deadline or 45 days prior to the election, whichever 
is earlier, the resolution time for system availability problems will 
be four (4) hours from recognition of the system problem. 

8.8.3.1.2 Outside this forty five (45) day period. system availability 
problems will be resolved during regular work hours, within 
sixteen (16) working hours. 

8.8.8.2 Help desk services are monitored to ensure they are accessible during the 
times speCified below. 

8.8.3.2.1 Help desk is available Monday through Friday from 9:00a.m. to 
6:00p.m. EST 
between August 19 to October 1, 2010. 

8.8.3.2.2 Help desk is available 24 hours a day, seven days a week, from 
October l through November 16,2010. 

8.8.3.2.3 Help desk provides support by telephone and e-mail. 

8.8.3.2.4 Vendor maintains help desk statistics on call volume, resolution, 
and response 

time, and provides reports to FV AP upon request, and as further specified 
in awarded 

BP A Call orders. 
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8.83.3 Wizard use statistics. Vendor co.llects statistics on system usage 
by jurisdiction, to include, but not limited to: Ballots attempted and ballots 
completed; user location if available; dates of access and completion. 
Reports are provided to FV AP upon request, and as further specified in 
awarded BP A Call orders. 

8.8.3.4 Customer Satisfaction for both the State and for voters is at an 
acceptable level. 

9.0 Place of Performance 

Pe1formance will be at contractor facilities. There may be travel requirements to state locations 
identified as required in BPA Call order awards, the FV AP program office in Rosslyn, Virginia, 
and/or the Business Transformation Agency in Arlington, Virginia. Any travel will be authorized 
by the COR and reimbursed IA W JTR. Allowance for travel will be delineated in individual Call 
Orders. 

10.0 Security 

All personnel must pass any required State specific background checks prior to employment on 
this contract as specified by subsequent BP A Call orders. Contract personnel visiting any federal 
or State Government facility in conjunction with this PWS shaH be subject to the standards of 
conduct applicable to Government employees within those domains. Site-specific approval 
regarding access, issuance of badges, etc. will be coordinated as required. 

11.0 ACOIPCO Direction 

Notwithstanding any of the provisions of this delivery order, and/or subsequent BP A Call orders, 
the Contracting Officer or the designated Administrative Contracting Officer shall be the only 
individuals with the authority to act on behalfofthe Oovcrrunent to direct/redireCt contractor 
efforts or in any way amend any contract terms or conditions. If the contractor believes there 
have been any changes made to the requirements of this delivery order by unauthorized 
personnel, the contractor is to notify the Contracting Officer in writing as soon as possible, but 
not later than thirty (30) days after the occurrence of any potential change. 

12.0 Points of Contact 

12.1 Contracting Officer 

Janet Carlson 
Phone: 703 602 5280 
Email: Janet.Carlson@bta.mil 

12.2 Contracting Officer's Representative (COR) 
TBD on each BPA Call order - -Phone: _____ _ 
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Email: ______ _ 

SECTION E- SOLICITATION PROVISIONS 

INSTRUCTIONS FOR THE PREPARATION OF QUOTATIONS 

In accordance with FAR 12.302, Tailoring of Provisions and Clauses for the Acquisition of 
Commercial [terns, FAR Provision 52.212-1 is tailored as follows to reflect specific instructions 
to Quoters for the development and submission of a quote. This tailored provision supersedes 
the version of FAR Provision 52.212-1. 

FAR 52.212-1 Instructions to Offerors -- Commercial ltems (Jan. 2004) 

J. North American Industry Classification System (NAICS) code. 

The NAICS code for this acquisition is 5415 J 0- Other computer related services 

2. Submission of Quotes. 

a. For consideration ofBPA awards, submit one (1) hardcopy and (1) electronic copy; signed 
and dated quotes on SF 1449 to the following address on or before March 10,2010, 4 :3Q,PM, 
Eastern Dayligltt Saving Time 

The Business Transformation Agency (BTA) 
A TIN: Ms. Janet Carlson, Contracting Officer 
BTA Contracting RM 422 (Ref. RFQ HQ0566-10-Q-0018) 
1851 South Bell Street. 
Arlington, VA 22240 

e-Mail Address- janetcarlson@bta.mil 

The Point of Contact fur receipt of quotes is Ms. Ctiritine Huang (703) 607-2082 or Stas 
Blaushild (703) 607-5060. At a minimum the quote must contain: 

(1) The solicitation number; 

(2) The time specified in the solicitation for receipt of offers; 

(3) The name, address, and telephone number of the offeror; 

(4} a) A technical proposal describing the capability of !he offeror's Wizard 
sCJVices to meet the Government's requirement from a technical, quality and 
timeliness perspective. The offeror must demonstrate the capability of the offered 
services to acrueve the requested demonstrated use cases to be considered for an 
award of a BPA . The government will access the use cases through the vendor's 

. . . · f Del«ed; l6 
. . Deleted: I 
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URL submitted with the proposal. The government will contact the offeror if they 
are not able to access the URL. Page Limitation - 15 pages 

The following use cases are required fur demonstration of wizard functionality: 

1. Show completion of the jurisdiction specific ballot for a Unifonned 
Services Member from Bexar County, Texas, using address: 414 E Nueva, San 
Antonio, TX 78205-3422 as a voting residence address and PSC 3456, APO AE 
09567 as a mailing address. 

2. Show completion oftlte jurisdiction specific ballot from a registered 
voting-age military dependent from Alaska. Use voting residence address: 410 
North Willow, Kenai, Alaska 996lland mailing address: 601 Snowman Lane, 
North Pole, AK 99705. 

3. Show completion of a jurisdiction specific ballot from a Virginia resident 
working temporarily overseas. Name: Gretchen Vogel, female, born 12/211987, 
last four of social: 1234, voting residence address: 5106 Thackary Ct, Fairfax, VA 
22032; mailing address: Haindlfinger Str. 10, 85356 Freising, DE. Resident 
works for the Kempinski Hotel Airport Munchen at TerminaJstrasse Mitte 20, 
85356 Milnchen, Gennany. 

The response package will include a URL, which FVAP evaluators can access to 
verify the functionality of the Wizard solution, with execution instructions 
connecting the solution to the FV AP scenarios. 

Expenses- The quater is responsible for all expenses associated with the use 
cases demonstratioJL The government will not reimburse Quotcrs for any 
expenses as a result of the demonstration. 

b) Past perfonnancc information. to include recent and relevant contnlcts for the 
same or similar items and other references (including contract numbers, points of 
contact with telephone numbers and other relevant information); If the past 
performance information is not relovant it will not be considered. Please identify 
appropriate POCs for each with both e-mail 8J:ld phono contact infonnation as shown 
below. The information submitted should conform to the following table format: 

Contract Number Period of Performance Contract Value 
Technical POC: Name e-mail Pltonc 
Contract POC: Name e-mail Phone 
Project Description Relevance to FV AP Project 

(S) "Remit to" address, if different than mailing address; 



HQ0566-JO-Q-0018 Amendment 01 PAGE 27 OF 44 

(6) A completed copy of the representations and certifications at FAR 52.212-3 
and DF ARS 252 .212· 7000 {see FAR 52.212-3{b) for those representations and 
certiticntions that the offeror shall complete electronically); 

(7) Acknowledgment of Solicita1ion Amendments; 

b. Late Quotes. 

Quotes or modifications of quotes received at the address specified for the receipt of quotes after 
the exact timo specified for receipt of quotes will not be considered. If an emergency or 
unanticipated event or legal Federal holiday interrupts nonnal Government processes so that 
offers cannot be received at the Gove~ent office designated for receipt of offers by the exact 
time specified in the solicitation, and urgent Government requirements preclude amendment of 
the solicitation or other notice of an ex. tension of the closing date, the time specified for receipt 
of offers will be deemed to be ex. tended to the same time of day specified in the solicitation on 
the first work day on which normal Government processes resume. Additionally, late responses 
to Oov~ent requests for may also resu It in a Quater being exc tuded from further 
participation. 

c. Central Contractor Registration. 

The Defense Federal Acquisition Regulation Su pptement (DF ARS) 252.204-7004 found at 
"Clauses Incorporated by Reference," requires all contractors that provide goods/services to the 
Department of Defense (DoD) to be registered in a Central Contractor Registration Database. 
This registration will be a condition of award. Therefore, if a contractor is not registered in the 
database, it will not be eligible for award of any DoD contracl · 

The site for registering in the CCR via the Internet is: WWW.CCR.GOV. 

If you do not have Internet access and want to register with a paper form you should contact the 
CCR Registration Assistance Center at 1-888-227-2423, customer service, and request the 
registration fonn and assistance packet fur your completion. 
Remember, you cannot be awarded a DoD contract if you are not registered in the CCR. 

d. formal Communications. 

1) No hard copy distribution of this solicitation is anticipated. The solicitation and all 
amendments will be made available on the Federal Business Opportunity Page~ 
https:/lwww .fbo.gov/ 

2) After receipt of written quotes, the Govemment will conduct an evaluation. Although the 
Government may engage in communications with Quoters, it reserves the right to award BPAs 
without any communications. During the evaluation process, the Government may, solely at its 
discretion. communicate with a Quater for any purpose, such as to gain a better understanding of 
the quote. As a result of such communication, the Government may allow Quoters to submit 
quote revisions. At any time prior to award, including upon receipt of quotes, the Government 
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may exclude a quote from further consideration for reasons such as (but not limited to) non
compliance with instructions related to this RFQ. If quote revisions are allowed, the 
Government may, solely at its discretion, impose non-common due dates for the revisions, ln 
other words, the Government may elect not to have a common cutoff date for receipt of quote 
revisions for the Quoters. 

3) Quoters shall submit questions/comments pertaining to this solicitation at the earliest possible 
date after receipt ofthe.solicitation. The Govemment does not guamntee that it will answer any 
questions received later than five calendar days after release of the solicitation. All such 
questions/comments shall be submitted to the Contracting Officer (703) 602-5280 The 
Government's answers to such questions will be distributed to all Quoters via. 
https:l/www.fbo.gov/ Therefore, questions shall not be marked with a restrictive legend and 
shall not include proprietary information. 

52.212-2-- Evaluation-- Commercial Items (Jan 1999) 

(a) The Govenunent will offer BP As from tlus request for Quotation to responsible offerors 
whose offers confonn to the solicitation and will be advantageous to the Government, technical 
and past performance factors considered. The following factors shall be used to evaluate offers: 

(l) Technical. The government will evaluate the capability of the offeror's Wizard 
services to meet the Government's requirement from a technical, quality and timeliness 
perspective. The offeror must demonstrate the capability of the offered services to 
achieve tile requested demonstrated use cases to be considered for an award of a BP A . 
The gove111ment will access the use cases through the vet1dor's URL submitted with the 
proposal. The government will contoct the offeror if they are not able to access the URL. 

The following use cases are required for demonstration of wizard functionality: 

4. Show completion of the jurisdiction specific ballot for a Uniformed Services 
Member from Bexar Cow1ty, Texas, using address: 414 E Nueva, San Antonio, TX 
78205-3422 as a voting residence address and PSC 3456, APO AE 09567 as a mailing 
address. 

5. Show completion of the jwisdiclkm specific ballot from a registered voting-age 
militwy dependent from A.lasko. Use voting residence address: 410 No1th Willow. 
Kenai, Alaska 9961 land mailing address; 601 Snowman Lane, North Pole, AK 99705. 

6. Show completion of a jurisdiction specific ballot from a Virginia residelll 
worki11g temporarily overseas. Name: Gretchen Vogel,ftmale, born 121211987, /a.stfour 
of social: 1234, voting residence address: 5106 Thackory Ct, Faitfax, VA 22032; mafling 
address: Haindlfinger Str. 10, 85356 Freising, DE. Resident works for the Kemptnski 
Hotel Auport Miinchen at Terminalstrasse Mltte 20, 85356 Miinchen, Germany. 

The response package will include a URL, which FVAP evaluators can access to verifY 
the functionality of the Wizard solution, wilh execution instructions connecting the 
solution to the FVAP scenarios. 
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(ii) Past Pe1Jormance. Past peiformance will be evaluated on submitted past 
peiformance references and other available inf01mation for quality of services, 
timeliness, and customer satisfaction to assess peiformance risk. h1 the case of an offeror 
without a record of relevant past pe1fo1mance or for whom information on past 
petfOimance is not available, the offeror will not be evaluated favorable or tmfavorably 
on past petfolmance. 

The Technical factor is more important than the Past Performance Factor. 

..(End of Provision) 

52.212-3 -- Offeror Representations and Certifications-- Commercial Items (Aug 2009). 

An offeror shall complete only paragraphs (b) of this provision if the offeror has completed the 
annual representations and ce11ificates electronically at http://orca.bpn.gov. If an offeror has not 
completed the annual representations and certifications electronically at the ORCA website, the 
offeror shall complete only paragraphs (c) through (m) of this provision. 

(a) Definitions. As used in this provision-

"Emerging small business" means a small business concern whose size is no greater than 50 
percent ofthe numerical size standard for the NAICS code designated. 

"Forced or indentured child labor'' means all work or service-

(1) Exacted from any person under the age of 18 under the menace of any penalty 
for its nonperformance and for which the worker does not offer himself 
voluntarily; or 

(2) Perfonned by any person under the age of 18 pursuant to a contract the 
enforcement of which can be accomplished by process or penalties. 

"Inverted domestic corporation" means a foreign incorporated entity which is treated as an 
inverted domestic corporation under 6U.S.C. 395(b), i.e., a corporation that used to be 
incorporated in the United States, or used to be a partnership in the United States, but now is 
incorporated in a foreign country, or is a subsidiary whose parent corporation is incorporated in a 
foreign country, that meets the criteria specified in 6 U.S.C. 395(b), applied in accordance with 
the rules and definitions of6 U.S.C. 395(c). 

"Manufactured end product" means any end product in Federal Supply Classes (FSC) 1000-
9999, except-

(1) FSC 551 0, Lumber and Related Basic Wood Materials; 

(2) Federal Supply Group {FSG) 87, Agricultural Supplies; 

(3) FSG 88, Live Animals; 

(4) FSG 89, Food and Related Consumables; 

Deleted: (c) A written notice of olfer of 
a BPA mailed or Otlten•lse ll&mislled to 
the wc:ccssful olferor within the limo for 
acceptance specified in the olfer must be 
sipcd by the oiT<ror to roauk in a 
biRding BPA without further action by 
either party. Before the offi:t's specified 
~p~tiootim~lltaG~mmmt~ 

accept 811 oiTcr (or pan of an otrcr), 
whether or not tb""' arc negotiations after 
its rccclpt, unless a written notice of 
withdrawal is received before award., 
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(5) FSC 9410, Crude Grades of Plant Materials; 

(6) FSC 9430, Miscellaneous Crude Animal Products, Inedible; 

(7) FSC 9440, Miscellaneous Crude Agricultural and Forestry Products; · 

(8) FSC 9610, Ores; 

(9) FSC 9620, Minerals, Natural and Synthetic; and 

(10) FSC 9630, Additive Metal Materials. 

"Place of manufacture" means the place where an end product is assembled out of components, 
or otheJWise made or processed from raw materials into the finished product that is to be 
provided to the Government If a product is disassembled and reassembled, the place of 
reassembly is not the place of manufacture. 

"Restricted business operations" means business operations in Sudan that include power 
production activities, mineral extraction activities, oil-related activities, or the production of 
military equipment, as those terms are defined in the Sudan Accountability and Divestment Act 
of2007 (Pub. L. 110-174). Restricted business operations do not include business operations that 
the person (as that tennis defined in Section 2 of the Sudan Accountability and Divestment Act 
of2007) conducling the business can demonstrate-

(!)Are conducted under contract directly and exclusively with the regional 
government of southern Sudan; 

(2) Are conducted pursuant to specific authorization from the Office of Foreign 
Assets Control in the Department of the Treasury, or are expressly exempted 
under Federal Jaw from the requirement to be conducted under such authorization; 

(3) Consist of providing goods or setvices to marginalized populations of Sudan; 

(4) Consist of providing goods or services to an internationally recognized 
peacekeeping force or humanitarian organization; 

(5) Consist of providing goods or services that are used only to promote health or 
education; or 

(6) Have been voluntarily suspended. 

"Service-disabled veteran-owned small business concern"-

(I) Means a small business concem-

(i) Not less than 51 percent of which is owned by one or more service
disabled veterans or, in the case of any publicly owned business, not less 
than 51 percent of the stock of which is owned by one or more service
disabled veterans; and 
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(ii) The management and daily business operations of which are controlled 
by one or more service-disabled veterans or, in the case of a service
disabled veteran with pennanent and severe disability, the spouse or 
pe1manent caregiver of such veteran. 

(2} Service-disabled veteran means a veteran, as defined in 38 U.S.C. l OJ (2), with 
a disability that is service-connected, as defined in 38 U.S.C. 101(16). 

"Small business concern" means a concern, including its affiliates, that is independently owned 
and operated, not dominant in the field of operation in which it is bidding on Government 
contracts, and qualified as a small business under the criteria in 13 CFR Part 121 and size 
standards in this solicitation. 

"Veteran-owned small business concern" means a small business concern-

(I} Not less than 51 percent of which is owned by one or more veterans( as 
defined at 38 U.S.C. 101(2)) or, in the case of any publicly owned business, not 
less than 51 percent of the stock of which is owned by one or more veterans; and 

(2) The management and daily business operations of which are controlled by one 
or more veterans. 

"Women-owned business concern" means a concern which is at least 51 percent owned by one 
or more women; or in the case of any publicly owned business, at least 51 percent of the its stock 
is owned by one or more women; and whose management and daily business operations are 
controlled by one or more women. 

"Women-owned small business concern" means a small business concern--

(b) 

(1) That is at least 51 percent owned by one or more women or, in the case of any 
publicly owned business, at least 51 percent of the stock of which is owned by 
one or more women; and 

(2) Whose management and daily business operations are controlled by one or 
more women. 

(1) Annual Representations and Certifu:ations. Any changes provided by the 
offeror in paragraph (b)(2) of this provision do not automatically change the 
representations and certifications posted on the Online Representations and 
Certifications Application (ORCA) website. · 

(2) The offeror has completed the annual representations and certifications 
electronically via the ORCA website at htto://orca.bpn.gov .After reviewing the 
ORCA database information, the offeror verifies by submission of this offer that 
the representation and certifications currently posted electronically at FAR 
52.212-3, Offeror Representations and Certifications-Commercial Items, have 
been entered or updated in the last 12 months, are current, accurate, complete, and 
applicable to this solicitation (including the business size standard applicable to 
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the NAICS code referenced for this solicitation), as of the date of this offer and 
are incorporated in this offer by reference (see FAR 4.1201), except for 
paragraphs . [Offeror to identify the applicable paragraphs at (c) 
through (n) of this provision that the offeror has completed for the pUiposes of 
this soliciJation only. if any. These amended representation(s) and/or 
certiflcatlon(s) are also inco1porated in this offer and are current, accurate, and 
complete as of the date of this offer. Any changes provided by the offeror are 
applicable to this solicitation only, and do not result in an update to the 
representations and certifications posted on ORCA.} 

(c) Offerors must complete the following representations when the resulting contract is to be 
performed in the United States or its outlying areas. Check all that apply. 

(1) Small business concem. The offeror represents as part of its offer that it LJ is, 
[_J is not a small business concern. 

(2) Veternn-owned small business concern. [Complete only if the offeror 
represented itself as a small business concern in parag1·aph (c)(1) of this 
provision.] The offeror represents as part of its offer that it U is, U is not a 
veter8Jl-owncd small business concern. 

(3) Service-disabled veteran-owned small business concern. [Complete only if the 
offeror represented itself as a veteran-owned smal.l business concern in paragraph 
(c)(2) of this provision.] The offeror represents as part of its offer that it U is, U 
is not a service-disabled veteran-owned small business concern. 

(4) Small disadvantaged business concern. [Complete only if the offeror 
represented itself as a small business concern in parngrapb (c)(l) of this 
provision.] The offeror represents, for general statistical purposes, that it U is, U 
is not, a small disadvantaged business concern as defined in 13 CFR 124.1002. 

(5) Women-owned small business concern. [Complete only if the offeror 
represented itself as a small business concern in paragraph (c)(l) of this 
provision.] The offeror represents that it U is, U is not a women-owned small 
business concern. 

Note: Complete parngraphs (c)(6) and (c)(7) only if this solicitation is expected to 
exceed the simplified acquisition threshold. 

(6) Women-owned business concern (other than small business concern). 
[Complete only if the offeror is a women-owned business concern and did not 
represent itself as a small business concern in parngrnph {c)(l) oftltis provision.]. 
The offeror represents that it U is, a women-owned business concern. 

(7) ne bid priority for labor surplus area concerns. If this is an invitation for bid, 
small business offerors may identify the labor surplus areas in which costs to be 
incurred on account of manufacturing or production (by offeror or first-tier 
subcontrnctors) amount to more than 50 percent of the contract price: 
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(8) Small Business Size for the Small Business Competitiveness Demonstration 
Program and for the Targeted Industry Categories under the Small Business 
Competitiveness Demonstration Program. [Complete only if the offeror has 
represented itself to be a small business concern under the size standards for this 
solicitation.] 

(i) [Complete only for solicitations indicated in an addendum as being set
aside for emerging small businesses in one of the designated industry 
groups (DIGs).] The offeror represents as part of its offer that it U is, U 
is not an emerging small business. 

(ii) [Complete only for solicitations indicated in an addendum as being for 
one of the targeted industry categories (TICs) or designated industry 
groups (DIGs).] Offeror represents as follows: 

(A) Otreror's number of employees for the past 12 months (check 
the Employees column if size standard stated in the solicitation is 
expressed in tenns of number of employees); or 

(B) Offeror's average annual gross revenue for the last 3 fiscal 
years (check the Average Annual Gross Number of Revenues 
column if size standard stated in the solicitation j.s expressed in 
tenns of annual receipts). 

(Checlc one of the following): 

Number Q[EmQlovees il AvCill&e Annual Gross Revenues 

l _= 50 or fewer 

II 
Sl million or less I 

Sl-100 $1 ,000,00 l ~$2 milliQn 

[ l 
I 

I 

101-250 $2,000,001-$3.5 million 

251-500 I $3,500,001-$5 million 

501-750 $5,000,001-SlO million 

751-1,000 $10,000,001-$17 million 

Over 1,000 l Over $17 million 

(9) [Complete only if the solicitation contains the clause at FAR 52.219-23, 
Notice of Price Evaluation Adjustment for Small Disadvantaged Business 
Concerns, or FAR 52.219-25, Small Disadvantaged Business Participation 
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Program-Disadvantaged Status and Reporting, and the offeror desires a benefit 
based on its disadvantaged status.) 

(i) General. The offeror represents that either-

(A) It U is, U is not certified by the Small Business 
Administration as a small disadvantaged business concern and 
identified, on the date of this representation, as a certified small 
disadvantaged business concern in the database maintained by the 
Small Business Administration (PRO-Net), and that no material 
change in disadvantaged ownership and control has occurred since 
its certification, and, where the concern is owned by one or more 
individuals claiming disadvantaged status, the net worth of each 
individual upon whom the certification is based docs not exceed 
$750,000 after taking into account the applicable exclusions set 
forth at 13 CFR 124.104(c)(2); or 

(B) It U has, U has not submitted a completed application to the 
Small Business Administration or a Private Certifier to be certified 
as a small disadvantaged business concern in accordance with 13 
CFR 124, Subpart B, and a decision on that application is pending, 
and that no material change in disadvantaged ownership and 
control has occuned since its application was submitted. 

(ii) Joint Ventures under the Price Evaluation Adjustment for Small 
Disadvantaged Business Concerns. The offeror represents, as part of its 
offer, that it is a joint venture that complies with the requirements in 13 
CFR 124.1002(t) and that the representation in paragraph (c)(9)(i) of this 
provision is accurate for the small disadvantaged business concern that is 
participating in the joint venture. [The offeror shall enter the name of the 
small disadvantaged business concern that Is participating In the joint 
venture: .] 

(10) HUBZone small business concern. [Complete only if the offeror represented 
itself as a small business concern in paragraph (c)(l) of this provision.] The 
offeror represents, as part of its offer, that-

(i) It U is, U is not a HUBZone small business concern listed, on the 
date of this representation, on the List of Qualified HUBZone Small 
Business Con«:ms maintained by the Small Business Administration, and 
no material change in ownership and control, principal office, or 
HUBZone employee percentage has occurred since it was certified by the 
Small Business Administration in accordance with 13 CFR part 126; and 

(ii) It U is, U not a joint venture that complies with the requirements of 
13 CFR part 126, and the representation in paragraph (c)(l O)(i) of this 
provision is accurate for the HUBZone small business concern or concerns 
that are participating in the joint venture. [The offeror shall enter the name 
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or names of the HUB Zone small business concern or concerns that are 
participating in the joint venture: .] Each HUBZone small 
business concern participating in the joint venture shall submit a separate 
signed copy of the HUB Zone representation. 

(d) Representations required to implement provisions of Executive Order 11246 --

(1) Previous contracts and compliance. The offeror represents that--

(i) It [j has, [j has not, participated in a previous contract or subcontract 
subject to the Equal Opportunity clause of this solicitation; and 

(ii) It U has, [j has not, filed all required compliance reports. 

(2) Affirmative Action Compliance. The offeror represents that--

(i) It [j has developed and has on file, [j has not developed and does not 
have on file, at each establishment, affitmative action programs required 
by rules and regulations of the Secretary ofLabor{4l CFR parts 60-1 and 
60-2), or 

(ii) It [j has not previously had contracts subject to the written affirmative 
action programs requirement of the rules and regulations of the Secretary 
of Labor. 

(e) Ce11ifjcation Regarding Payments to Influence Federal Transactions (31 U.S.C. 1352). 
(Applies onJy if the contract is expected to exceed $100,000.) By submission of its offer, the 
offeror certifies to the best of its knowledge and belief that no Federal appropriated funds have 
been paid or will be paid to any person for influencing or attempting to influence an officer or 
employee of any agency, a Member of Congress, an officer or employee of Congress or an 
employee of a Member of Congress on his or her behalf in connection with the award of any 
resultant contract. If any registrants under the Lobbying Disclosure Act of 1995 have made a 
lobbying contact on behalf of the offeror with respect to this contract, the offeror shall complete 
and submit, with its offer, OMB Standard Form LLL, Disclosure of Lobbying Activities, to 
provide the name of the registrants. The offeror need not report regularly employed officers or 
employees of the offeror to whom payments of reasonable compensation were made. 

(f) Buy American Act Ce11ijicate. (Applies only if the clause at Federal Acquisition Regulation 
(FAR) 52.225-1, Buy American Act- Supplies, is included in this solicitation.) 

( 1) The offeror certifies that each end product, except those listed in paragraph 
(f)(2) of this provision, is a domestic end product and that for other than COTS 
items, the offeror has considered components of unknown origin to have been 
mined, produced, or manufactured outside the United States. The offeror shall! ist 
as foreign end products those end products manufactured in the United States that 
do not qualify as domestic end products, i.e., an end product that is not a COTS 
item and does not meet the component test in paragraph (2) of the definition of 
"domestic end product." The terms "commercially available off-the-shelf (COTS) 
item," "component," "domestic end product," "end product," "foreign end 
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product," and ' 'United States" are defined in the clause of this solicitation entitled 
"Buy American Act-Supplies." 

(2) Foreign End Products: 

~~~i~M-~0. 
.. . 

ji:_oUNTRY OF-ORIGIN 
- rt 

I - - ·· ' 
[ _jl -
[ -- --··· ... -·- II _j 
[ -- - II 

[List as necessary) 

(g) 

(3) The Government will evaluate offers in accordance with the policies and 
procedures ofF AR Part 25. 

(1) Buy Ame1·ican AcJ --Free Trade Agreements-· Israeli Trade Act Certificate. 
(Applies only if the clause at FAR 52.225--3, Buy American Act-- Free Trade 
Agreements -- Israeli Trade Act, is included in this solicitation.) 

(i) The offeror certifies that eacb end product, e~tcept those listed in 
paragraph (g)(l )(ii) or (g)(l )(iii) of this provision, is a domestic end 
producf and that for other than COTS items, the offeror has considered 
components of unknown origin 10. have been mined, produced, or 
manufactured outside the United States. The terms "Bahrainian, 
Moroccan, Omani, or Peruvian end product," "commercially available off
thc-shclf(CaiS) item," .. component," .. domestic end product," "end 
product," "foreign end product," "Free Trade Agreement country," "Free 
Trade Agreement country end product," "Israeli end product," and 'United 
States' are defined in the clause of this solicitation entitled "Buy American 
Act--Free Trade Agreements-Israeli Trade Act." 

(ii) The offeror certifies that the following supplies are Free Trade 
Agreement country evd products (other than Bahraini an, Moroccan, 
Omani, or Peruvian end products) or Israeli end products as d~fined in the 
clause of this solicitation entitled "Buy American Act- Free Trade 
Agreements--Israeli Trade Act": 

Free Trade Agreement Country End Products (Other tban Bahraini an or Moroccan End Products) 
or Israeli End Products: 

ll=~=.INE=ITEM==N=O=. =======rUNTRY OF ORIGIN 



[List as necessary] 
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(iii) The offeror shall list those supplies that are foreign end products 
(other than those listed in paragraph (g)(l)(ii) or this provision) as defined 
in the clause of this solicitation entitled "Buy American Act-Free Trade 
Agreements-Israeli Trade Act." The offeror shall list as other foreign end 
products those end products manufactured in the United States that do not 
qualify as domestic end products, i.e., an end product that is not a COTS 
item and does not meet the component test in paragraph (2) of the 
definition of"domestic end product." 

Other Foreign End Products: 

~INEITE~NO. -.~J~oUNT;~OF-~~;~· .... -· 
!~==================~ 

,,..[ ==-======::.;.;;::..==·=-.. ·=····-==:J~;=o..=-=-=·-=· .. -=·· = .... = .. ···=·"·=·· -=· ... =-'"=·-.. =-··=· .. ··=-:....=:=.;1 [ /[ ____ _j 

[List as necesswy] 

(iv) The Government will evaluate offers in accordance with the policies 
and procedures ofF AR Part 25. 

(2) Buy American Act-Free Trade Agreements-Israeli Trade Act CeJ1ljlcate, 
Alternate/. If Alternate I to the clause at FAR 52.225-3 is included in this 
solicitation, substitute the following paragraph (g)(l)(ii) for paragraph (g)(l)(ii) of 
the basic provision: 

(g)( I )(ii) The offeror certifies that the following supplies are Canadian end 
products as defined in the clause of this solicitation entitled "Buy 
American Act-Free Trade Agreements--Israeli Trade Act": 

Canadian End Products: 

Line Item No.: 

[List as necessary] 

(3) Buy American Act-Free Trade Agreements-Israeli Trade Act Cerlif~eate, 
AlteJ71ate II. If Alternate II to the clause at FAR 52.225-3 is included in this 
solicitation, substitute the following paragraph (g)(lXii) for paragraph (g}(l)(ii) of 
the basic provision: 

(g)(l)(ii) The offeror certifies that the following supplies are Canadian end 
products or Israeli end products as defined in the clause of this solicitation 
entitled "Buy American Act--Free Trade Agreements--Israeli Trade Act'': 
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Canadian or Israeli End Products: 

[lune Item N=--o""- _=: ==========iJ!count~~~~-~in: I IF===[ = ·-··=· ====il 

L 1: 
[List as necessa1y] 

(4) Trade Agreements Certificate. (Applies only if the clause at FAR 52.225-5, 
Trade Agreements, is included in this solicitation.) 

(i) The offeror certifies that each end product, except those listed in 
paragraph (g)(4)(ii) of this provision, is a U.S.-made or designated country 
end product as defined in the clause of this solicitation entitled "Trade 
Agreements." 

(ii) The offeror shall list as other end products those end products that are 
not U.S.-made or designated. country end products. 

Other End Products 

~No l[counloy of Origin' I 

II 
[Li.st as necessa1y] 

(iii) The Government will evaluate offers in accordance with the policies 
and procedures ofF AR Part 25. For line items covered by the WTO GP A, 
the Government will evaluate offers ofU.S.-made or designated country 
end products without regard to the restrictions of the Buy American Act. 
The Government will consider for award only offers ofU.S.-made or 
designated country end products unless the Contracting Officer detennines 
that there are no offers for such products or that the offers for such 
products are insufficient to fulfill the requirements of the solicitation. 

(h) Certification Regarding Responsibility Matters (Executive Order 12689). (Applies only if the 
contract value is expected to exceed the simplified acquisition threshold.) The offeror certifies, to 
the best of its knowledge and belief, that the offeror and/or any of its principals-

( I) U Are, U are not presently debarred, suspended, proposed for debarment, or 
declared ineligible for the award of contracts by any Federal agency; 

(Z) U Have, U have not. within a three-year period preceding this offer, been 
convicted of or had a civil judgment rendered against them for: commission of 
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fraud or a criminal offense in connection with obtaining, attempting to obtain, or 
perfonning a Federal, state or local government contract or subcontract; violation 
of Federal or state antitrust statutes relating to the submission of offers; or 
commission of embezzlement, theft, forgery, bribery, falsification or destruction 
of records, making false statements, tax evasion, violating Federal criminal tax 
laws, or receiving stolen property; and 

(3) [_] Are, U are not presently indicted for, or otherwise criminally or civilly 
charged by a Government entity with, commission of any of these offenses 
enumerated in paragraph (h)(2) of this clause; and 

(4) U Have, U have not, within a three-year period preceding this offer, been 
notified of any delinquent Federal taxes in an amount that exceeds $3,000 for 
which the liability remains unsatisfied. 

(i) Taxes are considered delinquent if both of the following criteria apply: 

(A) The uix liability is finally determined. The liability is finally 
determined if it has been assessed. A liability is not finally 
determined ifthere is a pending administrative or judicial 
challenge. In the case of a judicial challenge to the I iability, the 
liability is not finally determined until all judicial appeal rights 
have been exhausted. 

(B) 17re taxpayer is delinquent in making payment. A taxpayer is 
delinquent if the tax.payer has failed to pay the twt liability when 
full payment was due and required. A taxpayer is not delinquent in 
cases where enforced collection action is precluded. 

(ii) Examples. 

(A) The taxpayer has received a statutory notice of deficiency, 
unded.R.C. §6212, which entitles the taxpayer to seck Tax Court 
review of a proposed tax deficiency. This is not a delinquent tax 

because it is not a final tax liability. Should the taxpayer seck Tax 
Court review, th.is will not be a final tax liability until the taxpayer 
has exercised all judicial appear rights. 

(B) The IRS has filed a notice of Federal tax lien with respect to an 
assessed tax liability, and the taxpayer hail been issued a notice 
under .LR.C. §6320 entitling the taxpayer to request a hearing with 
the IRS Office of Appeals Contesting the lien filing. arid to further 
appeal to tbe Tax Court if the IRS determines to sustain the lien 
filing. In the course of the 'hearing, the taxpayer is entitled to 
contest the underlying tax liability because the taxpayer has had no 
prior opportunity to contest the liability. This is not a delinquent 
tax because it is not a final tax liability. Should the taxpayer seek 
tax court review, this will not be a final tax liability until the 
taxpayer has exercised all judicial appeal rights. 
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(C) The taxpayer has entered into an installment agreement 
pursuant to I.R.C. §6159. The taxpayer is making timely payments 
and is in full compliance with the agreement terms. The taxpayer is 
not delinquent because the taxpayer is not currently required to 
make full payment 

(D) The taxpayer has filed for bankruptcy protection. The taxpayer 
is not delinquent because enforced collection action is stayed under 
II U.S.C. §362 (the Bankruptcy Code). 

(i) Certification Regarding Knowledge of Child Labor for Listed End Products (Executive Order 
13126). [The Contracting Officer must list in paragraph (i)(l) any end products being acquired 
under this solicitation that are included in the List of Products Requiring Contractor Certification 
as to Forced or Indentured Child Labor, unless excluded at 22.1503(b).J 

(1) Listed End Product 

!Listed :_nd __ :_ro~-~ct: 
- -

-~-.J~isted Countries of Origin: 
··-·~ 

__ j 
--

(2) Certification. [If the Contracting Officer has identified end products and 
countries of origin in paragraph (iXI) of this provision, then the offeror must 
certify to either (i)(2)(i} or {i)(2)(ii) by checking the appropriate block.} 

U (i) The offeror will not supply any end product listed in paragraph 
(iXl) of this provision that was mined, produced, or manufactured in the 
corresponding country as listed for that product. 

U (ii) The offeror may supply an end product listed in paragraph (i)(l) of 
this provision that was mined, produced, or manufactured in the 
corresponding country as listed for that product The offeror certifies that 
is has made a good faith effort to determine whether forced or indentured 
child labor was used to mine, produce, or manufacture any such end 
product furnished under this contract. On the basis of those efforts, the 
offeror certifies that it is not aware of any such use of child labor. 

G) Place of manufacture. (Does not apply unless the solicitation is predominantly for the 
acquisition of manufactured end products.) For statistical purposes only, the offeror shall indicate 
whether the place of manufacture of the end products it expects to provide in response to this 
solicitation is predominantly-

{l) U In the United States (Check this box if the total anticipated price of offered 
end products manufactured in the United States exceeds the total anticipated price 
of offered end products manufactured outside the United States); or 

(2) U Outside the United States. 
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(k) Certificates regarding exemptions from the application of the Service Contract Act. 
(Certification by the offeror as to its compliance with respect to the contract also constitutes its 
certification as to compliance by its subcontractor if it subcontracts out the exempt services.) 
[The contracting officer is to check a box to indicate if paragraph (k)(l) or (k)(2) applies.] 

(1) U Maintenance, calibration, or repair of certain equipment as described in 
FAR 22.1003-4(c){l). The offeror U does U does not certify that-

(i) The items of equipment to be serviced under this contract are used 
regularly for other than Governmental purposes and are sold or traded by 
the offeror (or subcontractor in the case of an exempt subcontract) in 
substantial quantities to the general public in the course of normal 
business operations; 

(ii) The services will be furnished at prices which are, or are based on, 
established catalog or market prices (see FAR 22.1003-4(c)(2)(ii)) for the 
maintenance, calibration, or repair of such eQuipment; and 

(iii) The compensation (wage and fringe benefits) plan for all service 
employees performing work under the contract will be the same as that 
used for these employees and eQuivalent employees servicing the same 
eQUipment of commercial customers. 

(2) U Certain services as described in FAR 22.1 003-4( d)( I). The offeror U does 
U does not certify that--

(i) The services under the contract are offered and sold regularly to non
Governmental customers. and are provided by the offeror (or 
subcontractor in the case of an exempt subcontract) to the general public 
in substantial quantities in the course of normal business operations; 

(ii) The contract services will be furnished at prices that are, or are based 
on, established catalog or market prices (see FAR 22.1 003-4{dX2)(iii)); 

(iii) Each service employee who will perform the services under the 
contract will spend only a small portion of his or her time (a monthly 
average of less than 20 percent of the available hours on an annualized 
basis, or less than 20 percent of available hours during the contract peliod 
if the contract period is less than a month) servicing the Government 
contract; and 

(iv) The compensation (wage and fringe benefits) plan for all service 
employees performing work under the contract is the same as that used for 
these employees and equivalent employees servicing commercial 
customeB. 

(3) If paragraph (k)(l) or (k)(2) of this clause applie~ 
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(i) If the offeror does not certify to the conditions in paragraph {k)(l) or 
(k){2) and the Contracting Officer did not attach a Service Contract Act 
wage detennination to the solicitation, the offeror shall notify the 
Contracting Officer as soon as possible; and 

(ii) The Contracting Officer may not make an award to the offeror if the 
offeror fails to execute the certification in paragraph (k)(l) or (k)(2) ofthis 
clause or to contact the Contracting Officer as required in paragraph 
(k)(J)(i) of this clause. 

(I) Taxpayer identification number (TIN) (26 U.S. C. 6109, JJ US. C. 7701). (Not applicable if 
the offeror is required to provide this information to a central contractor registration database to 
be eligible for award.) 

(l) All offel'Ors must submit the information required in paragraphs (1)(3) through 
(IX5) of this provision to comply with debt collection requirements of31 U.S.C. 
7701(c:) and 3325(d), reporting requirements of26 U.S.C. 6041, 6041A, and 
6050M, and implementing regulations issued by the Internal Revenue Service 
(.IRS). 

(2) The TIN may be used by tho government to collect and report on any 
delinquent amounts arising out of the offeror's relationship with the Government 
(31 U .S.C. 770l(c)(3)). If the resulting contract is subject to the payment 
reporting requirements described in FAR4.904, the TIN provided hereunder may 
be matched with IRS records to verify the accuracy ofth.e offeror's TIN.] 

(3) Taxpayer Identification Number (TlN). 

U TIN:. _____ _ 

U TIN has been applied for. 

U TIN is not required because: 

U Offeror is a nonresident alien, foreign corporation, or foreign 
partner.~hip that does not have income effectively connected with the 
C<mduct of a trade or business in the United States and does not have an 
office or place of business or a fiscal paying a~t in the United States; 

U Offeror is an agency or instrumentality of a foreign government; 

U Offeror is an agency or instrumentality of the Federal Govemmen1; 

( 4) Type of organization. 

U Sole proprietorship; 

U Partnership; 

U Corporate entity (not tax-exempt); 
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U Corporate entity (tax-e~tempt); 

U Government entity (Federal, State, or local); 

U Foreign government; 

U International organization per 26 CFR 1.6049-4; 

U Other ________ . 

(5) Common parent. 

[J Offeror is not owned or controlled by a common J:jarent 

U Name and TIN of common parent: 

Name ____________________________ __ 

TIN __________________ __ 

(m) Restricted business operations in Sudan. By submission of its offer, the offeror certifies that 
the offeror does not conduct any restricted business operations in Sudan. 

(n) Proh.ibition on Contracting with Inverted Domestic Corporations. 

(I) Relation to Internal Revenue Code. A foreign entity that is treated as an 
inverted domestic corporation for purposes of the Internal Revenue Code at 26 
U.S.C. 7874 (or would be except that the inversion transactions were completed 
on or before March 4, 2003}, is also an inverted domestic corporation for 
purposes of6 U.S.C. 395 and for this solicitation provision (see FAR 9.108). 

(2) Rey1rese11tatlon. By submission of its offer, the offeror represents that it is not 
an inverted domestic corporation and is not a subsidiary of one. 

Alternate I (Apr 2002). As prescribed in I2.301(b)(2}, add the following paragmplt (c)(ll) to the 
basic provision: 

(11) (Complete if the offeror has represented ltself as disadvantaged in paragraph 
(cX4) or (c)(9) of this provision.) 

[The offeror shall check I he category in which its ownership falls]: 

Black American. 

_Hispanic American. 

_ Native American (American Indians, Eskimos, Aleuts, or Native Hawaiians). 

__ Asian-Pacific American (persons with origins from Bunna., Thailand, 
Malaysia, Indonesia, Singapore, Brunei, Japan. China, Taiwan, Laos, Cambodia 
(Kampuchea), Vietnam, Korea, The Philippines, U.S. Trust Territory or the 
Pacific fslands (Republic of Palau), Republic of the Marshall Islands, Federated 
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[J Corporate entity (tax-exempt); 

U Government entity (Federal, State, or local); 

U Foreign government; 

U International organization per 26 CFR 1.6049-4; 

LJ Other _______ _ 

(5) Common parent. 

[J Offeror is not owned or controlled by a common parent: 

U Name and TlN of common parent: 

Name ____________________________ ___ 

TIN _________________ ___ 

(m) Restricted business operations in Sudan. By submission of its offer, the offeror certifies that 
the offeror does not conduct any restricted business operations in Sudan. 

(n) Prohibition on Contracting with Inverted Domestic Corporations. 

(I) Relation to Internal Revenue Code. A foreign entity that is treated as an 
inverted domestic corporation for purposes of the Internal Revenue Code at 26 
U.S.C. 7874 (or would be except that the inversion transactions were completed 
on or before March 4 , 2003}, is also an inverted domestic corporation for 
purposes of 6 U.S. C. 395 and for this solicitation provision (see FAR 9.1 08). 

(2) Representation. By submission of its offer, the offeror represents that it is not 
an inverted domestic corporation and is not a subsidiary of one. 

Alternate I (Apr 2002). As prescribed in llJQ!(bX2), add the following paragraph {c){ll) to the 
basic provision:{ It) (Complete if the offeror has represented itself as disadvantaged in paragraph 
(c)(4) or (c)(9) ofthis provision.) 

[The offoror shalf check the categ01y in which its ownership falls]: 

Black American. 

_Hispanic American. 

_Native American (American Indians, Eskimos, Aleuts, or Native Hawaiians). 

_Asian-Pacific American (persons with origins from Burma, Thailand, 
Malaysia, Indonesia, Singapore, Brunei, Japan, China, Taiwan, Laos, Cambodia 
(Kampuchea), Vietnam, Korea, The Philippines, U.S. Trust Territory or the 
Pacific Islands (Republic of Palau), Republic of the Marshall Islands, Federated 
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States of Micronesia, the Commonwealth of the Northern Mariana Islands, Guam, 
Samoa, Macao, Hong Kong. Fiji, Tonga, Kiribati, Tuvalu, or Nauru). 

Subcontinent Asian (Asian-Indian) American {persons with origins from 
India, Pakislan, Bangladesh, Sri Lanka, Bhutan, the Maldives Islands, or Nepal). 

_Individual/concern, other than one of the preceding. 

252.212-7000 Offeror Representations and Certifications-Commercial Items. 

(a) Definitions. AB used in this clause-
(1) "Foreign person" means any person other than a United States person as 

defined m Section 16(2) of the Export Administration Act of 1979 (50 U.S.C. App. Sec. 
2415). 

(2) ''United States" means the 50 States, the District of Columbia, outlying 
areas, and the outer Continental Shelf as defined in 43 U.S.C. 1331. 

(3) "United States person" is defined in Section 16(2) of the Export 
Administration Act of 1979 and means any United States resident or national (other 
than an individual resident outside the United States and empl6yed by other than a 
United States person), any domestic concern (including any permanent domestic 
establishment of any foreign concern), and 81\V foreign subsidiary or afllliate (including 
any permanent forsign establishment) of any domestic concern which is controlled in 
fact by such domestic concern. as detennined under regulations of the President. 

{b) Certification. By submitting this offer, the Offeror, if a foreign person, company 
or entity, certifies that it-

(I) Does not comply with the Secondary Arab Boycott oflsrael; and 
(2) Is not taking or knowing]y agreeing to take 8!1-Y action, with respect to the 

Secondary Boycott oflsrael by Arab countries, which 50 U.S.C. App. Sec. 2407(a) 
prohibits a United States _peraon from taking. 

(c) Representation of Extent ofTransportat.ion. by Sea. (I'his representation does not 
apply to solicitations fur the direct purcliaee of ocean transportation services). 

(1) The Offeror shall indicate by checking the appropriate blank in paragraph 
(c)(2) of this provision whether transportation of supplies by sea is anticipated under the 
resultant contract. The term "supplies" is defined in the Transportation of Supplies by 
Sea clause of this solicitation. 

(2) Representation. The Offeror represents that it-

Does anticipate that supplies will be transported by sea in the 
-pe-li•o=-rm-anoo-_...of any contract or subcontract resulting from this solicitation. 

-:----=--""'Doee not anticipate that supplies will be transported by sea in 
the performance of any contract or subcontract resulting from this 
solicitation. 

(3) Any contract resulting from this solicitation will include the Transportation 
of Supplies by Sea clause. If the Offeror represents that it will not use ocean 
transportation, the resulting contract will also include the Defense Federal Acquisition 
Regulation Supplement clause at 252.247-7024, Notification ofTransportation of 
Supplies by Sea. 

(End of provision) 
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SECTION B --Schedule 

CLIN DESCRIPTION QTY UP UOM T. PRICE 
0001 On-line wizard capability provided through EACH 

a URL meeting State specific requirements 
capable of delivering and online marking of 
a precinct specific absentee ballot 
(including federal, State, and local 
elections), available online through the 
wizard at least 45 days prior to the 
November 2010 general election. The 
vendor will provided help desk support, for 
the system through January 31 '\ 2011 IA W 
thePWS TBD* TBD* TBD* 

NOTE: Individual EPA Call orders that will specify State specific requirements will be issued. 
and competed separately amount the FV AP BP A holders on a lowest price technically acceptable 
basis. 

SEcriON C- CLAUSES 

CLAUSES IN CORPORA TED BY REFERENCE 
52.203-3 Gratuities APR 1984 
52.203-5 Covenant Against APR 1984 

Contingent Fees 
52.203-7 Anti-Kickback JUL 1995 

Procedures 
52.203-10 Price Or Fee JAN 1997 

Adjustment For lllegal 
Or Improper Activity 

52.204-4 Printed or Copied AUG2000 
Double-Sided on 
Recycled Paper 

52.212-4 Contract Terms and MAR2009 
Conditions--
Commercia] Items 

52.219-8 Utilization of Small MAY2004 
Business Concerns 

52.232-20 Limitation Of Cost APR 1984 
52.237-3 Continuity Of Services JAN 1991 
52.242-13 Bankruptcy JUL 1995 
52.242-15 Stop-Work Order AUG 1989 
52.253-l Computer Generated JAN 1991 

Forms 
252.204-7000 Disclosure Of DEC 1991 
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Infonnation 
252.204-7003 Control Of 

Government Personnel 
Work Product 

APR 1992 

252.204-7004 Alt A Central Contractor SEP 2007 
Registration (52.204-7) 
Alternate A 

252.232-7003 Electronic Submission MAR 2008 
of Payment Requests 
and Receiving Reports 

CLAUSES INCORPORATED BY FULL TEXT 

ADDENDUM TO FAR 52.212-4 
SPECIAL PROVISIONS 

(a) Blanket Purchase Agreement (BPA). Tlrls will be a BPA awarded under FAR Part 13. The 
Contractor shaH furnish seiVices solution described in the BPA PWS and in individual BPA Call 
orders if requested by the Contracting Officer . 

1. The total amount of all orders placed against all the FV AP BP As shall not exceed 
$5,400.000.00 

2. The government anticipates issuing Finn Fixed priced (FFP) call orders against this 
BPA. 

3. Individual Call orders will be competed among al1 BPA holders on a lowest price 
technically acceptable basis. 

(b) Term ofthe BPA. The BPA life will be from the date ofthe BPA award tltrough 31 January 
2011. (' 

(c) Contractor's Quote. The Contractor's Quote dated (fO BE DETERMINED)t as amended, is 
hereby incorporated into the BP A. 

(d) Obligation of Funds. This BPA does not obligate any funds. Funds will be obligated when 
an authorized BP A order is placed in conjunction with this BP A. Each authorized purchaser is 
obligated only to the extent of the obligation of the order that is placed under this BP A. 

(e) Purchase Limitation. The limitation for each purchase under this BPA is $250,000.00. 

(f) lnvoices. The Contractor shall submit invoices in accordance with Clause 52.212-4 Contract 
Tenus and Conditions- Commercial Items in Part C-1. Invoicing instructions will be included in 
the individual BP A Call orders. 

(g) Delivery. 

1. Individual BPA Call orders will specify delivery requirements. 
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2. All shipments under this BP A shall be accompanied by delivery tickets that shall contain the 
following minimum information: 

(a) Name of Contractor 
(b) BP A number 
(c) BPA Call Order Number 
(d) Date of purchase. 
(e) Itemized list of deliverables or services furnished. 
(f) Quantity. unit price, and extension of each item, less applicable discounts (unit prices and 
extensions need not be shown when incompatible with the use of automated systems, provided 
that the invoice is itemized to show this information). 
(g) Date of delivery or shipment. 

(h) Post Award Conference. The Contractor agrees to attend a Post Award Conference convened 
by the contracting activity or contract administration office in accordance with Federal 
Acquisition Regulation Subpart 42.5. 

52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT 
STATUTES OR EXECUTIVE ORDERS-COMMERCIAL ITEMS (JUN 2009) 

(a) The Contractor shall comply with the following Federa1 Acquisition Regulation (FAR) 
clauses, which are incorporated in this contract by reference, to implement provisions oflaw or 
Executive orders applicable to acquisitions of commercial items: 

(1) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)). 

Alternate I (Aug 2007) of 52.222-50 (22 U.S. C. 7104(g)). 

(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553). 

(3) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108-77, 108-
78). 

(b) The Contractor shall comply with the FAR clauses in ibis paragraph (b) that the Contracting 
Officer has indicated as being incorporated in this contract by reference to implement provisions 
oflaw or Executive orders applicable to acquisitions of commercial items: (Contracting Officer 
check as appropriate.) 

_ (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (SEP 2006), with 
Alternate I (OCT 1995) (41 U.S.C. 253g and 10 U.S.C. 2402). 

_ (2) 52.203-13, Contractor Code of Business Ethics and Conduct (DEC 2008)(Pub. L. 110-
252, Title VI, Chapter 1 (41 U.S.C. 251 note)). 
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_ (3) 52.203-15, Whistleblower Protections under the American Recovery and Reinvestment 
Act of2009 (MAR 2009) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the 
American Recovery and Reinvestment Act of2009.) 

_( 4) 52.204-11, American Recovery and Reinvestment Act-Reporting Requirements (MAR 
2009) (Pub. L. 111-5). 

_ (5) 52.219-3, Notice ofHUBZone Small Business Set-Aside (Jan 1999) (15 U.S.C. 657a). 

_ (6) 52.219-4, Notice ofPrice Evaluation Preference for HUBZone Small Business Concerns 
(JUL 2005) (if the offeror elects to waive the preference, it shall so indicate in its offer) (15 
U.S.C. 657a). 

_ (7) [Reserved]. 

_ (8)(i) 52.219-6, Notice ofTotal Small Business Set-Aside (JUNE 2003) {15 U.S.C. 644). · 

_ (ii) Alternate I (OCT 1995) of52.219-6. 

_(iii) Alternate II (MAR 2004) of52.219-6. 

_ (9)(i) 52.219-7, Notice of Partial Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644). 

_ (ii) Alternate I (OCT 1995) of52.219-7. 

_(iii) Alternate II (MAR 2004) of52.219-7. 

_X_ (10) 52.219-8, Utilization of Small Business Concerns (MAY 2004) (15 U.S.C. 637 (d)(2) 
and (3)). 

_ (ll)(i) 52.219-9, Small Business Subcontracting Plan (APR 2008) (15 U.S.C. 637(d)(4)). 

_ (ii) Alternate I (OCT 2001) of52.219-9 

_(iii) Alternate II (OCT 2001) of52.219-9. 

_ (12) 52.219-14, Limitations on Subcontracting (DEC 1996) (15 U.S.C. 637(aX14)). 

_ (13) 52.219-16, Liquidated Damages--Subcontracting Plan (JAN 1999) (15 U.S.C. 
_ 637(d)(4)(F)(i)). 

_ (14)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business 
Concerns (OCT 2008) (1 0 U.S.C. 2323) (ifthe offeror elects to waive the adjustment, it shall so 
indicate in its offer). 
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_ (ii) Alternate I (JUNE 2003) of52.219-23. 

(15) 52.219-25, Small Disadvantaged Business Participation Program--Disadvantaged Status 
and Reporting (APR 2008) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 

(16) 52.219-26, Small Disadvantaged Business Participation Program--Incentive 
Subcontracting (OCT 2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323 ). 

_ (17) 52.219-27, Notice ofTotal Service-Disabled Veteran-Owned Small Business Set-Aside 
(MAY 2004) (U.S.C. 657 f). . 

_ (18) 52.219-28, Post Award Small Business Program Rerepresentation (APR 2009) (15 
U.S.C. 632{a)(2)). 

_X_ (19) 52.222-3, Convict Labor (JUNE 2003) (E.O. 11755). 
_X_ (20) 52.222-19, Child Labor-Cooperation with Authorities and Remedies (FEB 2008) 
(E.O. 13126). 

_X_ (21) 52.222-21, Prohibition of Segregated Facilities (FEB 1999). 

_X_ (22) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246). 

_X_ (23) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans oftheVietnam 
Era, and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212). 

_ (24) 52.222-36, Affirmative Action for Workers with Disabilities (JUN 1998) (29 U.S.C. 
793). 

_ (25) 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the 
Vietnam Era, and Other Eligible Vete'rans (SEP 2006) (38 U.S.C. 4212). 

_ (26) 52.222-39, Notification of Employee Rights Concerning Payment ofUnion Dues or 
Fees (DEC 2004) (E.O. 13201). _ (27) 52.222-54, Employment Eligibility Verification (Jan 
2009). (Executive Order 12989). (Not applicable to the acquisition of commercially available 
off-the-shelf items or certain other types of commercial items as prescribed in 22.1803.) (Not 
Applicable until September 8, 2009.) 

_ (28)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated 
Items (MAY 2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of 
commercially available off-the-shelf items.) 

_ (ii) Alternate I (MAY 2008) of52.223-9 (42 U.S.C. 6962(i)(2)(c)). (Not applicable to the 
acquisition of commercially available off-the-shelf items.) 

_(29) 52.223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C. 
8259b) 
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_ (30)(i) 52.223-16,IEEE 1680 Standard for the Environmental Assessment of Personal 
Computer Products (DEC 2007) (E.O. 13423). 

~ (ii) Alternate I (DEC 2007) of52.223"16. 

(31) 52.225-1, Buy American Act--Supplies (JUNE 2003) (41 U.S.C. lOa-lOd). 

_ (32)(i) 52.225-3, Buy American Act--Free Trade Agreements-Israeli Trade Act (JUN 2009) 
(41 U .S.C. lOa-lOd, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note, Pub. L. 
108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, and 110-138). 

_ (ii) Alternate I (JAN 2004) of 52.225-3. 

_(iii) Alternate II (JAN 2004) of52.225-3. 

(33) 52.225-5, Trade Agreements (JUN 2009) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 
note). 

_X_ (34) 52.225-13, Restrictions on Certain Foreign Purchases (JUN 2008) (E.O.'s, 
proclamations, and statutes administered by the Office of Foreign Assets Control of the 
Department of the Treasury). 

_ (35) 52.226-4, Notice ofDisaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 
5150). 

_ (36) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 
2007) (42 u.s.c. 5150). 

_ (37) 52.232-29, Terms for Financing of Purchases of Commercial Items (FEB 2002) (41 
U.S.C. 255(f), 10 U.S.C. 2307(f)) 

_(38) 52.232-30, Installment Payments for Commercial Items (OCT 1995) (41 U.S.C. 255(f), 
10 u.s.c. 2307(t)). 

_X_ (39) 52.232-33, Payment by Electronic Funds Transfer--Central Contractor Registration 
(OCT 2003) (31 U.S.C. 3332). 

_ (40) 52.232-34, Payment by Electronic Funds Transfer--Other than Central Contractor 
Registration (MAY 1999)(31 U.S.C. 3332) 

( 41) 52.232-36, Payment by Third Party (MAY 1999) {31 U.S.C. 33 32). 

_ (42) 52.239-1, Privacy or Security Safeguards (AUG 1996) (5 U.S.C. S52a). 
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_(43)(i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 
2006) (46 U.S.C. Appx 1241(b) and 10 U.S.C. 2631). 

__ (ii) Alternate I (APR 2003) of 52.247-64. 

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to 
commercial services. that the Contracting Officer has indicated as being incorporated in this 
contract by reference to implement provisions oflaw or Executive orders applicable to 
acquisitions of commercial items: (Contracting Officer check as appropriate.) 

__ (1) 52.222-41, Service Contract Actofl965 (Nov 2007) {41 U.S.C. 351, et seq.). 

__ (2) 52.222-42, Statement of Equivalent Rates for Federal Hires (MAY 1989) (29 U.S.C. 
206 and41 U.S.C. 351, etseq.). 

__ (3) 52.222-43, Fair Labor Standards Act and Service Contract Act--Price Adjustment 
(Multiple Year and Option Contracts) (NOV 2006) {29 U.S.C. 206 and 41 U.S.C. 351, et seq.). 

__ (4) 52.222-44, Fair Labor Standards Act and Service Contract Act--Price Adjustment 
(February 2002) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.) 

__ (5) 52.222-51, Exemption from Application ofthe Service Contract Act to Contracts for 
Maintenance, Calibration, or Repair of Certain Equipment-Requirements (Nov 2007) (41 U.S.C. 
351, et seq.). 

__ (6) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for 
Certain Services--Requirements (FEB 2009) (41 U.S.C. 351, et seq.). 

__ (7) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) 
(Pub. L. 110-247). 

__ (8) 52.237-11, Accepting and Dispensingof$1 Coin (SEP 2008)(31 U.S.C. 5112(p)(l)). 

(d) Comptroller General Examination of Record. The Contractor shall comply with the 
provisions of this paragraph (d) if this contract was awarded using other than sealed hid, is in 
excess of the simplified acquisition threshold, and does not contain the dause at 52.215-2, Audit 
and Records--Negotiation. 

(1) The Comptroller General of the United States, or an authorized representative of the 
Comptroller General, shall have access to and right to examine any of the Contractor's directly 
pertinent records involving transactions related to this contract. 

(2) The Contractor shall make available at its offices at all reasonable times the records, 
materials, and other evidence for examination, audit, or reproduction, until 3 years after fmal 
payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor 
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Records Retention, ofthe other clauses of this contract. If this contract is completely or partially 
terminated, the records relating to the work terminated shall be made available for 3 years after 
any resulting final tennination settlement. Records relating to appeals under the disputes clause 
or to litigation or the settlement of claims arising under or relating to this contract shall be made 
available until such appeals, litigation, or claims are finally resolved. · 

(3) As used in this clause, records include books, documents, accounting procedures and 
practices, and other data, .regardless of. type and regardless of form. This does not require the 
Contractor to create or maintain any record that the Contractor does not maintain in the ordinary 
course of business or pursuant to a provision of taw. 

(e) (1) Notwithstanding the requirements ofthe clauses in paragraphs (a), (b), (c), and (d) of this 
clause, the Contractor is not required to flow down any FAR clause, other than those in this 
paragraph (e)(l)in a subcontract for commercial items. Unless otherwise indicated below, the 
extent of the flow down shall be as required by the clause-

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (DEC 2008) (Pub. L. 11 0-252; 
Title VI, Chapter 1 (41 U.S.C. 251 note). 

(ii) 52.219-8, Utilization of Small Business Concerns (May 2004) (15 U.S.C. 637(d)(2) and (3)), 
in all subcontracts that offer further subcontracting opportunities. If the subcontract (except 
subcontracts to small business concerns) exceeds $550,000 ($1,000,000 for construction of any 
public facility), the subcontractor must include 52.219ft8 in lower tier subcontracts that offer 
subcontracting opportunities. 

(iii) Reserved. 

(iv) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246). 

(v) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans ofthe Vietnam Era, 
and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212). 

(vi) 52.222-36, Affumative Action for Workers with Disabilities (June 1998) (29 U.S.C. 793). 

(vii) 52.222-39, Notification of Employee Rights Concerning Payment ofUnion Dues or Fees 
(DEC 2004)(E.O. 13201). 

(viii) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.). 

(ix}52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)). 

Alternate I (AUG 2007) of52.222-50 (22 U.S.C. 7104(g)). 
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(x) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for 
Maintenance, Calibration, or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.S.C. 
351, et seq.). 

(xi) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain 
Services--Requirements (FEB 2009) (41 U.S.C. 351, et seq.). 

(xii) 52.222-54; Employment Eligibility Verification (Jan 2009). (Not applicable until September 
8, 2009.) 

(xiii) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (MAR 2009) 
(Pub. L. 110-247). Flow down required in accordance with paragraph (e) of FAR clause 52.226-
6. 

(xiv) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 2006) (46 
U.S.C. Appx 1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph 
(d) ofFAR clause 52.247-64. 

(2) While not required, the contractor May include in its subcontracts for commercial items a 
minimal number of additional clauses necessary to satisfy its contractual obligations. 

(End of clause) 
252.212-7001 Contract Terms and Conditions Required to Implement Statutes 
or Executive Orders Applicable to Defense Acquisitions of Commercial Items. 
As prescribed in 212.301(f)(iii), use the following clause: 

CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES 
OR EXECUTIVE ORDERS APPLICABLE TO DEFENSE ACQUISITIONS OF 

CO:MlviERCIAL ITEMS (NOV 2009) 

(a) The Contractor agrees to comply with the fOllowing Federal Acquisition 
Regulation (FAR) clause which, if checked, is included in this contract by reference to 
implement a provision of law applicable to acquisitions of commercial items or· 
components. 

_X_ 52.203-3, Gratuities (APR 1984) (10 U.S.C. 2207). 

(b) The Contractor agrees to comply with any clause that is checked on the following 
list o£ Defense FAR Supplement clauses which, if checked, is included in this contract 
by refe1·ence to implement provisions oflaw or Executive orders applicable to 
acquisitions of commercial items or components. 

(1) __ 252.203-7000, Requirements Relating to Compensation of Former DoD 
_Officials (JAN 2009) {Section 847 ofPub. L. 110-181). 

(2) __ 252.205-7000, Provision of Information to Cooperative Agreement 
Holders (DEC 1991) (10 U.S.C. 2416). 

(3) _ 252.219-7003, Small Business Subcontracting Plan (DoD Contracts) 
(APR 2007) (15 U.S.C. 637). 
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( 4) __ 252.219-7004, Small Business Subcontracting Plan (Test Program) 
(AUG 2008) (15 U.S.C. 637 note). 

(5) __ 252.225-7001, Buy American Act and Balance of Payments Program 
(JAN 2009) (41 U.S.C. lOa-lOd, E.O. 10582). 

(6) __ 252.225-7008, Restriction on Acquisition of Specialty Metals (JUL 2009) 
(10 u.s.c. 2533b). 

(7) __ 252.225-?009, Rest1i.ction on Acquisition of Certain Articles Containing 
Specialty Metals (JUL 2009) (10 U.S.C. 2533b). 

(8) __ 252.225-7012,. Preference for Certain Domestic Commodities (DEC 
2008) (10 U.S.C. 2533a). 

(9) __ 252.225-7015, Restriction on Acquisition of Hand or Measuring Tools 
(JUN 2005) (10 U.S. C. 2533a). 

(10) __ 252.225· 7016, Restriction on Acquisition of Ball and Roller Bearings· 
(MAR 2006) (Section 8065 of Public Law 107-117 and the same restriction in 
subsequent DoD appropriations acts). 

(11) _ 252.225-7021, Trade Agreements (NOV 2009) (19 U.S.C. 2501-2518 
and 19 U.S.C. 3301 note). 

(12) __ 252.225-7027, Restriction on Contingent Fees for Foreign Military 
Sales (APR 2003) (22 U.S.C. 2779). 

(13) __ 252.225-7028, Exclusionary Policies and Practices ofForeign 
Governments (APR 2003) (22 U.S.C. 2755). 

(14)(i) __ 252.225-7036, Buy American Act--Free Trade Agreements--Balance 
of Payments Program (JUL 2009) (41 U.S.C. 10a-10d and 19 U.S.C. 3301 note). 

(ii) _Alternate I (JUL 2009) of252.225-7036. 

(15) _ 252.225-7038, Restriction on Acquisition of Air Circuit Breakers (JUN 
2005) (10 U.S.C. 2534(a)(3)). 

(16) __ 252.226-7001, Utilization of Indian Organizations, Indian-Owned 
Economic Enterprises, and Native Hawaiian Small Business Concerns (SEP 2004) 
(Section 8021 of Public Law 107-248 and similar sections in subsequent DoD 
appropriations acts). 

(17) _ 252.227-7015, Technical Data--Commercial Items (NOV 1995) (10 
u.s.c. 2320). 

(18) _ 252.227-7037, Validation of Restrictive Markings on Technical Data 
(SEP 1999) (10 U.S.C. 2321). 

(19) _X_252.232-7003, Electronic Submission of Payment Requests and 
Receiving Reports (MAR 2008) (10 U.S. C. 2227). 
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(20) __ 252.237-7019, Training for Contractor Personnel Interacting with 
Detainees (SEP 2006) (Section 1092 of Public Law 108-375). 

(21) _X_ 252.243-7002, Requests for Equitable Adjustment (MAR 1998) (10 
U.S.C. 2410). 

(22) __ 252.24 7-7003, Pass-Through of Motor Carrier Fuel Surcharge 
Adjustment to the Cost Bearer (JUL 2009) (Section 884 of Public Law 110-417). 

(23)(i) _ 252.247-7023, Transportation of Supplies by Sea (MAY 2002) (10 
U.S.C. 2631). · 

(ii) _Alternate I (MAR 2000) of252.247-7023. 

(iii)_ Alternate II (MAR 2000) of 252.24 7-7023. 

(iv) _Alternate III (MAY 2002) of 252.247 · 7023. 

(24) __ 252.247-7024, Notification of Transportation of Supplies by Sea (MA,R 
2000) (10 u.s.c. 2631). 

(c) In addition to the clauses listed in paragraph (e) of the Contract Terms and 
Conditions Required to Implement Statutes or Executive Orders--Commercial Items 
clause of this contract (FAR 52.212-5), the Contractor shall include the terms of the 
fullowing clauses, if applicable, in subcontracts for commercial items or commercial 
components, awarded at any tier under this contract: 

(1) 252.237-7019, Training for Contractor Personnel Interacting with Detainees 
(SEP 2006) (Section 1092 of Public Law 108-375). 

(2) 252.247-7003, Pass-Through ofMotor Carrier Fuel Surcharge Adjustment to 
the Cost Bearer (JUL 2009) (Section 884 of Public Law 110-417). 

(3} 252.247-7023, Transp01'tation of Supplies by Sea (MAY 2002) (10 U.S.C. 
2631). 

(4) 252.247-7024, Notification of Transportation of Supplies by Sea (MAR 2000) 
(10 U.S.C. 2631). · 

(End of clause) 

SECTIOND 
Performance Work Statement 

. . . Federal Voters Assistance Program 
~Mo o .. Muu oo--ouoo n lhl ... u .. o·•·•·~•·•~•~ '"' ' '"""'"',.._,.,_.,, , .. _ .. l_h _ _ ,.,,,,.,.o ,.. ....... _ _ Oo .. -o-...-.-·-... - •o,.. .. .._ _ __ .ooo o.o.oo oo"u .. - •••" •'"'-..." ' ·' '-- ' UH WI·Of*'"-""""'"-4·0"00•-o•o.-o• -o• o-.-oo .. ..,., _ , ___ -oo• ... o.__ , ., 

I. Background 

Federal Voters Assistance Program (FV AP) assists military and overseas voters to exercise their 
right to vote, primarily through the absentee voting assistance process. It does so under the 
authority of the Uniformed and Overseas Citizen Absentee Voting Act (UOCAVA), and in close 
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coordination with State and Local election officials, the Departments of Justice and State, and the 
military services. It provides assistance to over 1.5 mi11ion uniformed setvice personnel, 1.1 
million voting age dependents, and two to four million potential overseas voters. 

Each State, territory and the District of Columbia has unique requirements and tirnelines for 
military and overseas voters to register, request absentee ballots, receive and return absentee 
ballots. Complete State by State voting instructions are available at the Federal Voting 
Assistance Program (FV AP) website: www.FV AP.gov and published in the Voting Assistance 
Guide, also available on that website. 

2. Purpose 

The purpose ofthis effort is to improve on-line voting assistance and voting 
opportunities for unifonned setvice personnel and dependentst and overseas voters of all 56 
States and tetritories by piloting secure, web based state specific voting assistance wizard 
capability setvices including hosting and help desk. The intent is for BP A Calls to demonstrate 
the effectiveness of voting assistance wizards for enabling military and overseas voters to 
exercise their right to vote and with the results to encourage States and territories to adopt 
Electronic Voting Support methods. The Wizards which are State specific shall provide all of 
the following functionality: 

- On-line marking of an absentee ballot for all federal, State and local elections for a 
participating voter's precinct. 

- Hard copy print-out of the voted ballot with all voter markings populated on the printed 
ballot 
- On-line delivery of blank (unmarked) ballot for voter print-out and hand marking 
- State-specific casting and return instructions 

3. Scope 

3.1 This request for quotes is intended to establish a pool ofvendors with the requisite 
capabilities of providing on-line Voting Assistance Wizard pilot services as indicated in Section 
4. The government intends to estabHsh Blanket Purchase Agreements (BPAs) with vendors who 
can satisfy the technical requirements. The individual State or territory pilots will be competed 
among the established BPA holders on a Technically Acceptable, Lowest Cost basis. 

3.2 The contractor shall provide an on~ line wizard capable of delivering, and online marking of, 
a precinct specific absentee ballot (including federal, State, and local elections), to be available 
online through the wizard at least 45 days prior to the November 2010 general election. 

_ 3·.J Provide complete services solution capability necessary to obtain viable wizard 
functionality, testing and technical and fimctional support, to include hosting and help desk 
support, through January 31st. 2011. (Voter help desk support must be maintained through the 
last day that individual States accept ballots, and technical/election official help desk support 
must be. maintained through tabulation and reporting periods, subsequent to completion of 
balloting.) 
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3.4 Hosting will be at the contractor's location. 

4. Requirements and Tasks 

4.1 Technical Objectives. In order of importance (I is more important than 2; 2 is more 
important than 3~ and 3 is more important than 4) 
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Figure4-l 

1 Portal Services - The wizard must be publicly accessible through the Internet. 
The wizard must be compliant with Section 508 of the U.S. Rehabilitation Act of 
1973, as amended, which mandates that when the federal govenunent purchases 
most electronic information and technology {EIT), including software applications, 
it must ensure that the EIT provides access to and use of, information or data to 
federal government employees with disabilities that is comparable to the access 
provided to federal government employees without disabilities. Moreover, under 
the act. the federal government (and its contracted EIT services) is also obligated to 
provide access to information and data to members of the public with disabilities 
that is comparable to the access provided to the public without disabilities. 

2 Secured data submission and form upload - Wizard must provide for secure 
transmission and ensure the privacy of all voter and ballot information, in 
accordance with State required standards per subsequent BP A Call orders. 

3 Data interoperability- Vendor must use election data provided by the States, or 
local jurisdictions, in one of the following preferred formats 

Preferred: 
a. Voter Information Project (VIP) XML format 
b. Open Auditable Structured Election System (OASES) EML format 
Vendor may support data provided in the following formats: 
c. ASCII 
d. Other formats as mutually agreed by the vendor, COR, and election 
officials. 

4 Voter Verification and Ballot Control- All wizards must be accessible and 
usable without having to log in or provide means of identification. [f States wish 
to add additional requirements for voter verifieation or individual ballot control, 
that will be the States' responsibility to separately contract. This effort will not 
include options for storage and retrieval of personalty identifiable individual voter 
information. 

5 Ballot Return- Wizard must provide the citizen complete jurisdiction specific 
instructions for the return of the marked ballot, to include but not limited to: cover 
sheets, mailing and security envelope templates, postal and e--mail addresses, fax 
numbers and faxing instructions, and oath statements. 

4.3 Wizards must be linkable from the FVAP website (www.fvap.gov) as a point of referral, but 
can also be accessible independently. 

4.4 Help desk services will be provided for voters and election officials. 
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4.4.1 Help desk will be available Monday through Friday from 9:00 
a.m. to 6:00p.m. EST between August 19 to October 1, 2010. 

4.4.2 Help desk will be available 24 hours a day, seven days a week, 
from October 1 through November 16,2010. 

4.4.3 Help desk must provide support, at a minimum, by telephone 
and e-mail, with the option of providing online chat linked to the wizard. 

4.4.4 Vendor will maintain help desk statistics on call volwne, 
resolution, and response time, and provide reports to FV AP upon 
request, and as further specified in awarded BP A Call orders. 

4.5 Wizard use statistics. Vendor will collect statistics on system usage by jurisdiction, to 
include, but not limited to: ballots attempted and baUots completed; user location if available; 
dates of access and completion. Vendor is encouraged to provide any other performance or 
usage statistics (at no additional cost) that may be collected and applicable. Reports will be 
provided to FV AP upon request, and as further specified in awarded BPA Call orders. 

5. Deliverables 

5.1 Time is of the Essence. Failure to meet any service milestone deadlines may result in BPA 
Call order termination 

5.2 The following dates must be met by the vendor, based on days after BPA Call order award: 
5.2.1 BPA Call Order Award+ 15 days Instructions to State 
5.2.2 BPA Call. Order Award+ 30 days Initial User Acceptance Testing 
5.2.3 BPA Call Order Award+ 60 days Final User Acceptance Testing 
5.2.4 Earlier of State Absentee Ballot Fully Populated Ballot Available 

Online Delivery Deadline or September 18. 2010 

5.3 System availability to meet operational requirements shall conform to the following 
timelines:. 

5.3 .1 During the 45 days prior to the State's absentee ballot transmission deadline or 45 
days prior to the election, whichever is earlier, the resolution time for system 
availability problems will be four (4) hours from recognition ofthe system 
problem. 

Outside this forty five (45) day period, system availability problems will be resolved during 
regular work hours, within sixteen (16) working hours. 

6. Term of the BPA(s). 

From date ofBPA award through January 31, 2011. 
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7.0 Performance Requirements Summary (PRS) 

7 .I The contractor's requirements are summarized into performance-based objectives that relate 
directly to mission essential items. The performance standard and performance metric describes 
the minimum acceptable levels of service required for each task. These requirement standards are 
critical to mission success. 

7.2 Customer Satisfaction: Customer satisfaction is very important and will have a bearing on 
final performance evaluation. Vendor perfonnance will be measured on FV AP, State, and voter 
satisfaction. 

Figure 7-1- Performance Requirements Summary (PRS) 
Task Performance Performance Performance Monitoring Method 
Reference Requirement Standard Metric!Desired 

Outcome 
Paragraph 4 Deadlines Time is of the All timed Delivery of 

Essence. milestone complete, functional, 
Required requirements are and accurate Wizard 
milestones detailed met capability IA W BP A 
in paragraph 5 can order 
must be met specifications with 

100% inspection. 
Paragraph 4 Customer Vendor Voters are able to Standard reporting 

Satisfaction perfonnance will access system and and surveys 

Paragraph 4 
and5 

System 
Availability 

8.0 Quality Assurance (QA) 

be measured on vote. Help Desk 
both State and available and 
voter satisfaction. responsive. 

System availability 
during the election 
period is 
paramount 
Extended or 
repeated system 
outages are 
unacceptable. 

System availability 
during the election 
period is 
paramount. 
Extended or 
repeated system 
outages are 
unacceptable. 

State election 
officials and the 
FV AP program 
office will monitor 
system availability 

8.1 This Performance-based Quality Assurance Plan sets forth procedures and guidance that the 
, Go.vemment will use in evaluating contractor performance of the EVSW effort in accordance 
with the terms and conditions of the BPA Call order and Figure 7-1: Performance Requirements 
Summary (PRS). The QAP provides a basis for the COR to evaluate the quality of the 

.~!?.!:!-.~~~~~E:.~ .. P.~~~~~-~.: ........ _.~ ........... -·~---......... _ ............... - ............................... -- .. ··-··-·-·-· .. -· .. ·---................ - ............... . 
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8.2 Oversight provided for in this plan will help ensure that required performance is maintained 
throughout the term of the contract. Further, this plan provides the COR with a proactive 
methodology to avoid unacceptable or deficient performance and provides verifiable input for 
required annual past perfonnance evaluations. All infonnation generated from the Government's 
surveillance activities will directly feed into the overall assessment of the contractor's 
performance. 

8.3 Government Resources: The following definitions for Government resources are applicable 
to this plan: 

8.3.1 Contracting Officer: A person duly appointed with the authority to enter into, 
administer, or terminate contracts and make related determinations and findings on behalf 
of the Government. 

8.3.2 Contracting Officer's Representative (COR): An individual designated in writing 
by the Contracting Officer to act as the Contracting Officer's authorized representative to 
assist in administering a contract and to act as the Contracting Officer•s authorized 
representative for the technical administration of specific BPA Call order(s) issued under 
the contract. Duties and limitations of the COR are contained in a written letter of 
designation. 

8.4 Responsibilities: Government resources shall have responsibilities for the implementation of 
this QAP as follows: 

8.4.1 Contracting Officer- The Contracting Officer ensures performance of all 
necessary actions for effective contracting, ensures compliance with the terms of the 
contract, and safeguards the interests of the United States in the contractual relationship. 
It is the Contracting Officer that assures the Contractor receives impartial, fair, and 
equitable treatment under the contract The Contracting Officer is ultimately responsible 
for the final determination of the adequacy of the Contractor's performance. 

8.4.2 Contracting Officer's Representative (COR) -The Contracting Officer's 
Representative is responsible for technical administration of the project and assures 
proper Goverrunent surveillance of the Contractor's performance. The Contracting 
Officer's Representative is not empowered to make any contractual commitments or to 
authorize any contractual changes on the Govenunent's behalf. Any changes that the 
Contractor deems may affect contract, price, terms, or conditions shall be referred to the 
Contracting Officer for action. Any changes that the Contractor deems may affect 
contract, price, terms, or conditions shall be referred to the Contracting Officer for action. 

;8:5; Quality Assurance: The government will evaluate the contractor's performance under each 
BPA Call order utilizing the methods identified in this QAP. The following outlines what the 
Government must do to ensure that the contractor has performed in accordance with the 
Performance Requirements Summary (PRS) in paragraph 7 above, which defines the 
performance standards, performance metrics (i.e. maximum acceptable defect rates), and the 
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method and frequency of surveillance. Government quality assurance surveillance will be 
performed as follows: 

8.5.1 Quality Level: By monitoring the contt:act, in conjunction with State election 
officials, and the FV AP office, the COR will determine whether the quality level of 
performance set forth in the PRS has been attained. Quality standards (i.e. performance 
standards) for BPA Calls are specified in the Performance Requirements Summary ofthis 
contract, and will be further specified in specific BP A Call orders. 

8.5.2 Frequency: During performance of this contract, the COR will take periodic 
measurements, as specified by the monitoring method set forth in the Performance 
Requirements Summary, and will analyze whether agreed upon performance metrics are 
being met. Adjustments may only be made by a modification of the BP A, or by specific 
subsequent BPA Call orders. 

8.5.3 Management Responsiveness: The COR will determine whether the contractor 
has managed the contract effectively and efficiently, as specified by the performance ; 
metrics set forth in the Performance Requirements Summary. The COR will document 
and report whether the contractor has satisfactorily met all requirements. 

8.6 Evaluation Methods: The COR will conduct performance evaluations based upon the 
monitoring methods listed in the PRS. The following techniques wilJ be used for performance 
surveillance: 

Inspections: The COR will conduct 1000/o documentation reviews. State instructions and 
reports required in paragraph 4 above, will be inspected for timeliness, accuracy, and 
completeness. Results of inspections will be documented to ensure compliance with the 
terms and conditions of this contract and specific BP A Call orders. 

8. 7 Methods of QA Surveillance: Below listed methods of surveillance shall be used in 
administration of this QAP. In addition to specific requirements and evaluation methods 
mentioned in paragraphs 4, 5, and 7 above. 

8.7.1 Customer Feedback- Written customer feedback, survey tools for States and 
voters, and other feedback, either solicited or unsolicited, will be reviewed by the COR 
and evaluated against the requirements within this BP A. The COR will determine if 
customer feedback is valid and, if applicable, work with the contractor to correct 
performance deficiencies. 

8. 7.2 100% Inspection - This level of inspection shall be accomplished by the COR 
conducting 100% documentation reviews. 

8.7.3 Periodic Inspection- Periodic inspections shall be performed by the designated 
COR and the FV AP office as stated in this QAP and in accordance with the PRS. 
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8.7.4 Monitoring- Monitoring shall be performed by the designated COR and the 
FV AP office as stated in this QAP and in accordance with the PRS. 

8.8 Assessment of Mission Critical Performance: The COR will evaluate the contractor's 
performance using the following measures: 

8.8.1 Timeliness: All deliverables required in the PWS shall be submitted within the 
timeframe specified. Some of the deliverables may have specific quality measures as 
defined in 8.5 above. Deliverables otherwise submitted on time, but failing in the quality 
standards will be considered late. 

8.8.2 Quality: All deliverables are subject to review for quality as a measure of 
performance. Quality shall be based on accuracy, lack of errors, completeness, and 
adherence to the requirements. 

8.8.3 Mission Critical Performance as detailed in paragraph 8.5 above: 

8.8.8.1 The solution will ensure that systems are available as stated below to 
meet operational requirements. 

8.8.3.1.1 During the 45 days prior to the State's absentee ballot 
transmission deadline or 45 days prior to the election, whichever 
is earlier, the resolution time for system availability problems will 
be four (4) hours from recognition of the system problem. 

8.8.3.1.2 Outside this forty five (45) day period, system availability 
problems will be resolved during regular work hours, within 
sixteen (16) working hours. 

8.8.8.2 Help desk services are monitored to ensure they are accessible during the 
times specified below. 

8.8.3.2.1 Help desk is available Monday through Friday from 9:00 a.m. to 
6:00p.m. EST 
between August 19 to October 1, 2010. 

8.8.3.2.2 Help desk is available 24 hours a day, seven days a week, from 
October 1 through November 16, 2010. 

8.8.3.2.3 Help desk provides support by telephone and e-mail. 

8.8.3.2.4 Vendor maintains help desk statistics on call volume, resolution, 
and response 

time, and provides reports to FV AP upon request, and as further specified 
in awarded 

BP A Call orders. 
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8.8.3.3 Wizard use statistics. Vendor collects statistics on system usage 
by jurisdiction, to include, but not limited to: Ballots attempted and ballots 
completed; user location if available; dates of access and compJetion. 
Reports are provided to FV AP upon request, and as further specified in 
awarded BP A Call orders. 

8.8.3.4 Customer Satisfaction for both the State and for voters is at an 
acceptable level. 

9.0 Place of Performance 

Performance will be at contractor facilities. There may be travel requirements to state locations 
identified as required in BP A Call order awards, the FV AP program office in Rosslyn, Virginia, 
and/or the Business Transformation Agency in Arlington, Virginia. Any travel will be authorized 
by the COR and reimbursed lAW JTR. Allowance for travel will be delineated in individual Call 
Orders. 

10.0 Security 

All personnel must pass any required State specific background checks prior to employment on 
this contract as specified by subsequent BP A Call orders. Contract personnel visiting any federal 
or State Government facility in conjunction with this PWS shall be subject to the standards of 
conduct applicable to Government employees within those domains. Site-specific approval 
regarding access, issuance ofbadges, etc. will be coordinated as required. 

11.0 ACO/PCO Direction 

Notwithstanding any of the provisions of this delivery order, and/or subsequent BPA Call orders, 
the Contracting Officer or the designated Administrative Contracting Officer shall be the only 
individuals with the authority to act on behalf of the Government to direct/redirect contractor 
efforts or in any way amend any contract terms or conditions. If the contractor believes there 
have been any changes made to the requirements of this delivery order by unauthorized 
personnel, the contractor is to notify the Contracting Officer in writing as soon as possible, but 
not later than thirty (30) days after the occurrence of any potential change. 

12.0 Points of Contact 

12.1 Contracting Officer 

Janet Carlson 
Phone: 703 602 5280 
Email: JanetCarlson@bta.mil 

12.2 Contracting Officer's Representative (COR) 
TBD on each BP A Call order 

Phone: -------
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Email: ______ _ 

SECTION E- SOLICITATION PROVISIONS 

INSTRUCTIONS FOR THE PREPARATION OF QUOTATIONS 

In accordance with FAR 12.302, Tailoring of Provisions and Clauses for the Acquisition of 
Commercial Items, FAR Provision 52.212-1 is tailored as follows to reflect specific instructions 
to Quoters for the development and submission of a quote. This tailored provision supersedes 
the version ofFAR Provision 52.212-1. 

FAR 52.212-1 Instructions to Offerors --Commercial Items (Jan. 2004) 

1. North American Industry Classification System (NAICS) code. 

The NAICS code for this acquisition is 541510 - Other computer related services 

2. Submission of Quotes. 

a. For consideration ofBPA awards, submit one (1) hardcopy and (1) electronic copy; signed 
and dated quotes on SF 1449 to the fol1owing address on or before March 26, 2010, 1 PM, 
Eastern Daylight Saving Time 

The Business Transformation Agency (BT A) 
A TIN: Ms. Janet Carlson, Contracting Officer 
BTA ContractingRM 422 (Ref. RFQ HQ0566-10-Q-0018) 
1851 South Bell Street. 
Arlington, VA 22240 

The Point of Contact for receipt of quotes is Ms. Chritine Huang (703) 607-2082 or Stas 
Blaushild (703) 607-5060. At a minimum the quote must contain: 

(1) The solicitation number; 

(2) The time specified in the solicitation for receipt of offers; 

(3) The name, address, and telephone number of the offeror; 

(4) a) A technical proposal describing the capability ofthe offeror's Wizard 
services to meet the Government's requirement from a technical, quality and 
timeliness perspective. The offeror must demonstrate the capability of the offered 
services to achieve the requested demonstrated use cases to be considered for an 
award of a BPA. The government will access the use cases through the vendor's 
URL submitted with the proposal. The government will contact the offeror if they 
are not able to access the URL. Page Limitation - 15 pages 

The following use cases are required for demonstration of wizard functionality: 
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1. Show completion of the jurisdiction specific ballot for a Uniformed 
Services Member from Bexar County, Texas, using address: 414 E Nueva, San 
Antonio, TX 78205-3422 as a voting residence address and PSC 3456, APO AE 
09567 as a mailing address. 

2. Show completion ofthejurisdiction specific ballot from a registered 
voting-age military dependent from Alaska. Use voting residence address: 410 
North Willow, Kenai, Alaska 996lland mailing address: 601 Snowman Lane, 
North Pole, AK 99705. 

3. Show completion of a jurisdiction specific ballot from a Virginia resident 
working temporarily overseas. Name: Gretchen Vogel, female, born 12/2/1987, 
last four of social: 1234, voting residence address: 5106 Tbackary Ct, Fairfax, VA 
22032; mailing address: Haindlfinger Str. 10, 85356 Freising, DE. Resident 
works for the Kempinski Hotel Airport Miinchen at Terminalstrasse Mitte 20, 
85356 Miinchen, Germany, 

The response package will include a URL, which FV AP evaluators can access to 
verify the functionality of the Wizard solution, with execution instructions 
connecting the solution to the FV AP scenarios. 

Expenses - The quater is responsible for all expenses associated with the use 
cases demonstration. The government will not reimburse Quoters for any 
expenses as a result of the demonstration. 

b) Past performance information. to include recent and relevant contracts for the 
same or similar items and other references (including contract numbem, points of 
contact with telephone numbers and other relevant information); If the past 
performance information is not relevant it will not be considered. Please identify 
appropriate POCs for each with both e-mail and phone contact infonnation as shown 
below. The information submitted should conform to the following table format: 

Contract Number Period ofPerformance Contract Value 
Technical POC: Name e-mail Phone 
Contract POC: Name e-mail Phone 
Project Description Relevance to FV AP Project 

(5) "Remit to" address, if different than mailing address; 

(6) A completed copy of the representations and certifications at FAR 52.212-3 
and DFARS 252.212-7000 (see FAR 52.212-3(b) fur those representations and 
certifications that the offeror shall complete electronically); 
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(7) Acknowledgment of Solicitation Amendments; 

b. Late Quotes. 

Quotes or modifications of quotes received at the address specified for the receipt of quotes after 
the exact time specified for receipt of quotes will not be considered. If an emergency or 
unanticipated event or legal Federal holiday interrupts normal Government processes so that 
offers cannot be received at the Government office designated for receipt of offers by the exact 
time specified in the solicitation, and urgent Government requirements preclude amendment of 
the solicitation or other notice of an extension of the closing date, the time specified for receipt 
of offers will be deemed to be extended to the same time of day specified in the solicitation on 
the first work day on which normal Government processes resume. Additionally, late responses 
to Government requests for may also result in a Quater being excluded from further 
participation. 

c. Central Contractor Registration. 

The Defense Federal Acquisition Regulation Supplement (DFARS) 252.204-7004 found at 
"Clauses Incorporated by Reference," requires all contractors that provide goods/services to the 
Department of Defense (DoD) to be registered in a Central Contractor Registration Database. 
This registration will be a condition of award. Therefore, if a contractor is not registered in the 
database, it will not be eligible for award of any DoD contract. 

The site for registering in the CCR via the Internet is: WWW.CCR.GOV. 

If you do not have Internet access and want to register with a paper form you should contact the 
CCR Registration Assistance Center at 1-888-227-2423, customer service, and request the 
registration form and assistance packet for your completion. 
Remember, you cannot be awarded a DoD contract if you are not registered in the CCR. 

d. Formal Communications. 

1) No hard copy distribution of this solicitation is anticipated. The solicitation and all 
amendments will be made available on the Federal Business Opportunity Page
https://www.fbo.gov/ 

2) After receipt of written quotes, the Government will conduct an evaluation. Although the 
Govenunent may engage in communications with Quoters, it reserves the right to award BP As 
without any communications. During the evaluation process, the Government may, solely at its 
discretion, communicate with a Quater for any purpose, such as to gain a better understanding of 

. the-quote. As a result of such communication, the Government may allow Quoters to submit 
quote revisions. At any time prior to award, including upon receipt of quotes, the Government 
may exclude a quote from further consideration for reasons such as (but not limited to) non
compliance with instructions related to this RFQ. If quote revisions are allowed, the 
Government may, solely at its discretion, impose non-common due dates for the revisions. In 
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other words, the Government may elect not to have a common cutoff date for receipt of quote 
revisions for the Quoters. 

3) Quoters shall submit questions/comments pertaining to this solicitation at the earliest possible 
date after receipt of the solicitation. The Government does not guarantee that it will answer any 
questions received later than five calendar days after release of the solicitation. All such 
questions/comments shall be submitted to the Contracting Officer (703) 602-5280 The 
Government's answers to such questions will be destributed to all Quoters via . 
https://www.fbo.gov/ Therefore, questions shall not be marked with a restrictive legend and 
shall not include proprietary information. 

52.212-2- Evaluation-- Commercial Items (Jan 1999) 

(a) The Government will offer BPAs from this request for Quotation to responsible offerors 
whose offers conform to the solicitation and will be advantageous to the Government, technical 
and past performance factors considered. The following factors shall be used to evaluate offers: 

(i) Technical. The government will evaluate the capability of the offeror's Wizard 
services to meet the Government's requirement from a technical, quality and timeliness 
perspective. The offeror must demonstrate the capability of the offered services to 
achieve the requested demonstrated use cases to be considered for an award of a BPA . 
The government will access the use cases through the vendor's URL submitted with the 
proposal. The government will contact the offeror if they are not able to access the URL. 

The following use cases are required for demonstration of wizard functionality: 

4. Show completion of the jurisdiction specific ballot for a Uniformed Services 
Member from Bexar County, Texas, using address: 414 E Nueva, San Antonio, TX 
78205-3422 as a voting residence address and PSG 3456, APO AE 09567 as a mailing 
address. 

5. Show completion of the jurisdiction specific ballot from a registered voting-age 
military dependent from Alaska. Use voting residence address: 410 North Willow, 
Kenai, Alaska 996/land mailing address: 601 Snowman Lane, North Pole, AK 99705. 

6. Show completion of a jurisdiction specific ballot from a Virginia resident 
working temporarily overseas. Name: Gretchen Vogel,female, born 1212/1987, last four 
of social: 1234, voting residence address: 5106 Thackary Ct, Fairfax, VA 22032,· mailing 
address: Haindlfinger Str. 10, 85356 Freising, DE. Resident works for the Kempinski 
Hotel Airport Munchen at Terminalstrasse Mitte 20, 85356 Munchen, Germany. 

The response package will include a URL, which FVAP evaluators can access to verify 
the functionality of the Wizard solution, with execution instructions connecting the 
solution to the FVAP scenarios. 
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(ii) Past Performance. Past performance will be evaluated on submitted past 
performance references and other available information for quality of services, 
timeliness, and customer satisfaction to assess performance risk. In the case of an offeror 
without a record of relevant past performance or for whom information on past 
performance is not available, the offeror will not be evaluated favorable or unfavorably 
on past performance. 

The Technical factor is more important than the Past Performance Factor. 

(c) A written notice of offer of a BPA mailed or otherwise furnished to the successful offeror 
within the time for acceptance specified in the offer must be signed by the offeror to result in a 
binding BPA without further action by either party. Before the offer's specified expiration time, 
the Government may accept an offer (or part of an offer), whether or not there are negotiations 
after its receipt, unless a written notice of withdrawal is received before award. 

(End ofProvision) 

52.212-3 --Offeror Representations and Certifications-- Commercial Items (Aug 2009). 

An offeror shall complete only paragraphs (b) of this provision if the offeror has completed the 
annual representations and certificates electronically at http://orca.bpn.gov . If an offeror has not 
completed the annual representations and certifications electronically at the ORCA website, the 
offeror shall complete only paragraphs (c) through (m) ofthis provision. 

(a) Definitions. As used in this provision--

"Emerging small business" means a small business concern whose size is no greater than 50 
percent of the numerical size standard for the NAICS code designated. 

"Forced or indentured child labor" means all work or servicer--

(I) Exacted from any person under the age of 18 under the menace of any penalty 
for its nonperformance and for which the worker does not offer himself 
voluntarily; or · 

(2) Performed by any person under the age of 18 pursuant to a contract the 
enforcement of which can be accomplished by process or penalties. 

"Inverted domestic corporation" means a foreign incorporated entity which is treated as an 
inverted domestic corporation under 6 U.S.C. 395(b), i.e., a corporation that used to be 
incorporated in the United States, or used to be a partnership in the United States, but now is 
incorporated in a foreign country, or is a subsidiary whose parent corporation is incorporated in a 
for~ign country, that meets the criteria specified in 6 U.S.C. 395{b), applied in accordance with 
'the rules and definitions of6 U.S.C. 395(c). 

"Manufactured end product" means any end product in Federal Supply Classes (FSC) I 000-
9999, except-

(1) FSC 5510, Lumber and Related Basic Wood Materials; 
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(2) Federal Supply Group (FSG) 87, Agricultural Supplies; 

(3) FSG 88, Live Animals; 

(4) FSG 89, Food and Related Consumables; 

(5) FSC 9410, Crude Grades of Plant Materials; 

{6) FSC 9430, Miscellaneous Crude Animal Products, Inedible; 

(7) FSC 9440, Miscellaneous Crude Agricultural and Forestry Products; 

(8) FSC 9610, Ores; 

(9) FSC 9620, Minerals, Natural and Synthetic; and 

(1 0) FSC 9630, Additive Metal Materials. 

''Place of manufacture" means the place where an end product is assembled out of components, 
or otherwise made or processed from raw materials into the finished product that is to be · 
provided to the Government If a product is disassembled and reassembled, the place of 
reassembly is not the place of manufacture. 

"Restricted business operations" means business operations in Sudan that include power 
production activities, mineral extraction activities, oil-related activities, or the production of 
military equipment, as those terms are defined in the Sudan Accountability and Divestment Act 
of2007 (Pub. L. 110-174). Restricted business operations do not include business operations that 
the person (as that term is defined in Section 2 of the Sudan Accountability and Divestment Act 
of 2007) conducting the business can demonstrate--

( 1) Are conducted under contract directly and exclusively with the regional 
government of southern Sudan; 

(2) Are conducted pursuant to specific authorization from the Office of Foreign 
Assets Control in the Department of the Treasury, or are expressly exempted 
under Federal law from the requirement to be conducted under such authorization; 

(3) Consist of providing goods or services to marginalized populations of Sudan; 

( 4) Consist of providing goods or services to an intemationa11y recognized 
peacekeeping force or humanitarian organization; 

(5) Consist of providing goods or services that are used only to promote health or 
education; or 

(6) Have been voluntarily suspended. 

"Service-disabled veteran-owned small business concern"-

( 1) Means a small business concern-
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(i) Not less than 51 percent of which is owned by one or more service
disabled veterans or, in the case of any publici y owned business, not less 
than 51 percent of the stock of which is owned by one or more service
disabled veterans; and 

(ii) The management and daily business operations of which are controlled 
by one or more service-disabled veterans or, in the case of a service
disabled veteran with permanent and severe disability, the spouse or 
permanent caregiver of such veteran. 

(2) Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with 
a disability that is service-connected, as defined in 38 U.S.C. 1 01(16). 

"Small business concern" means a concern, including its affiliates, that is independently owned 
and operated, not dominant in the field of operation in which it is bidding on Government 
contracts, and qualified as a small business under the criteria in 13 CFR Part 121 and size 
standards in this solicitation. 

"Veteran-owned small business concern'' means a small business concern-

{1) Not less than 51 percent of which is owned by one or more veterans( as 
defined at 38 U.S.C. 101(2)) or, in the case of any publicly owned business, not 
less than 51 percent ofthe stock of which is owned by one or more veterans; and 

(2) The management and daily business operations of which are controlled by one 
or more veterans. 

''Women-owned business concern" means a concern which is at least 51 percent owned by one 
or more women; or in the case of any publicly owned business, at least 51 percent of the its stock 
is owned by one or more women; and whose management and daily business operations are 
controlled by one or more women. 

"Women-owned small business concern" means a small business concern --

(b) 

(1) That is at least 51 percent owned by one or more women or, in the case of any 
publicly owned business, at least 51 percent of the stock of which is owned by 
one or more women; and 

(2) Whose management and daily business operations are controlled by one or 
more women. 

(1) Annual Representations and Certifications. Any changes provided by the 
offeror in paragraph (b )(2) of this provision do not automatically change the 
representations and certifications posted on the Online Representations and 
Certifications Application (ORCA) website. 

(2) The offeror has completed the annual representations and certifications 
electronically via the ORCA website at http://orca.bpn.gov .After reviewing the 
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ORCA database information, the offeror verifies by submission of this offer that 
the representation and certifications currently posted electronically at FAR 
52.212-3, Offeror Representations and Certifications-Commercial Items, have 
been entered or updated in the last 12 months, are current, accurate, complete, and 
applicable to this solicitation (including the business size standard applicable to 
the NAICS code referenced for this solicitation), as of the date of this offer and 
are incorporated in this offer by reference (see FAR 4.1201), except for 
paragraphs . [Offeror to identify the applicable paragraphs at (c) 
through (n) of this provision that the offeror has completed for the purposes of 
this solicitation only, if any. These amended representation(s) and/or 
certification(s) are also incorporated in this offer and are current, accurate, and 
complete as of the date of this offer. Any changes provided by the offeror are 
applicable to this solicitation only, and do not result in an update to the 
representations and certifications posted on ORCA.} 

(c) Offerors must complete the following representations when the resulting contract is to be 
performed in the United States or its outlying areas. Check all that apply. 

(1) Small business concern. The offeror represents as pact of its offer that it U is, 
[_j is not a small business concern. 

(2) Veteran-owned small business concern. [Complete only if the offeror 
represented itself as a small business concern in paragraph ( c )(1) of this 
provision.] The offeror represents as pact of its offer that it U is, U is not a 
veteran-owned small business concern. 

(3) Service-disabled veteran-owned small business concern. [Complete only if the 
offeror represented itself as a veteran~owned small business co~cem in paragraph 
(c)(2) of this provision.] The offeror represents as part of its offer that it[_] is, [_j 
is not a service-disabled veteran-owned small business concern. 

(4) Small disadvantaged business concern. [Complete only if the offeror 
represented itself as a small business concern in paragraph ( c )(1) of this 
provision.] The offeror represents, for general statistical purposes, that it U is, U 
is not, a small disadvantaged business concem as defined in 13 CFR 124.1002. 

(5) Women-owned small business concern. [Complete only if the offeror 
represented itself as a small business concern in paragraph (c)(l) of this 
provision.] The offeror represents that it U is, U is not a women-owned small 
business concern. 

Note: Complete paragraphs (cX6) and (c)(7) only ifthis solicitation is expected to 
exceed the simplified acquisition threshold~ 

{6) Women-owned business concern (other than small business concern). 
[Complete only if the offeror is a women-owned business concern and did not 
represent itself as a small business concern in paragraph (c)(l) of this provision.]. 
The offeror represents that it lJ is, a women-owned business concern. 
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(7) Tie bid priority for labor surplus area concerns. If this is an invitation for bid, 
small business offerors may identify the labor surplus areas in which costs to be 
incurred on account of manufacturing or production (by offeror or first-tier 
subcontractors) amount to more than 50 percent of the contract price: 

(8) Small Business Size for the Small Business Competitiveness Demonstration 
Program and for the Targeted Industry Categories under the Small Business 
Competitiveness Demonstration Program. [Complete only if the offeror has 
represented itself to be a small business concern under the size standards for this 
solicitation.] 

(i) [Complete only for solicitations indicated in an addendum as being set
aside for emerging small businesses in one of the designated industry 
groups (DIGs).] The offeror represents as part of its offer that it U is, U 
is not an emerging small business. 

(ii) [Complete only for solicitations indicated in an addendum as being for 
one of the targeted industry categories (TICs) or designated industry 
groups (DIGs).] Offeror represents as follows: 

(A) Offeror's number of employees for the past 12 months (check 
the Employees column if size standard stated in the solicitation is 
expressed in terms ofnumberofernployees); or 

(B) Offeror's average annual gross revenue for the last 3 fiscal 
years (check the Average Annual Gross Number of Revenues 
column if size standard stated in the solicitation is expressed in 
terms of annual receipts). 

(Check one of the following): 

Number of Emnlo}!:ees II Average Annual Gross Revenues I 
50 or fewer $1 million or less I 

51-100 $1,000,001-$2 million I 
101-250 $2,000,001-$3.5 million I 
251-500 II $3,500,001-$5 million I 
501-750 [ $5,000,001-$10 million I -· --

751-1,000 II $10,000,001-$17 million 
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Over 1,000 Over $1 7 million 

(9) [Complete only ifthe solicitation contains the clause at FAR 52.219-23, 
Notice of Price Evaluation Adjustment for Small Disadvantaged Business 
Concemsi or FAR 52.219-25, Small Disadvantaged Business Participation 
Program-Disadvantaged Status and Reporting, and the offeror desires a benefit 
based on its disadvantaged status.] 

(i) General. The offeror represents that either-

( A) It U is, U is not certified by the SmaiJ Business 
Administration as a small disadvantaged business concern and 
identified, on the date of this representation. as a certified small 
disadvantaged business concern in the database maintained by the 
Small Business Administration {PRO-Net), and that no material 
change in disadvantaged ownership and control has occurred since 
its certification, and, where the concern is owned by one or more 
individuals claiming disadvantaged status, the net worth of each 
individual upon whom the certification is based does not exceed 
$750,000 after taking into account the applicable exclusions set 
forth at 13 CPR 124.104(c)(2); or 

(B) It U has, U has not submitted a completed application to the 
Small Business Administration or a Private Certifier to be certified 
as a small disadvantaged business concern in accordance with 13 
CFR 124, Subpart B, and a decision on that application is pending, 
and that no material change in disadvantaged ownership and 
control has occurred since its application was submitted. 

(ii)Joint Ventures under the Price EvaluationAdjustmentfor Small 
Disadvantaged Business ConcerM. The offeror represents., as part of its 
offer, that it is a joint venture"'that complies with the requirements in 13 
CFR 124.1 002(f) and that the representation in paragraph (c)(9)(i) of this 
provision is accurate for the small disadvantaged business concern that is 
participating in the joint venture. [17te offeror shall enter the name of the 
small disadvantaged business concern that is participating in the joint 
venture: .] 

(10) HUB Zone small business concern. [Complete only if the offeror represented 
itself as a small business concern in paragrnph {c)(l) ofthis provision.) The 
offeror represents, as part of its offer, that--

(i) It U is, U is not a HUBZone small business concern listed, on the 
date of this representation, on the List of Qualified HUBZone Small 
Business Concerns maintained by the Small Business Administrati6n, and 
no material change in ownership and control, principal office, or 
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HUBZone employee percentage has occurred since it was certified by the 
Small Business Administration in accordance with 13 CFR part 126; and 

(ii) It U is, U not a joint venture that complies with the requirements of 
13 CFR part 126, and the representation in paragraph (c)(lO)(i) of this 
provision is accurate for the HUBZone small business concern or concerns 
that are participating in the joint venture. [The offeror shall enter the name 
or names of the HUBZone small business concern or concerns that are 
participating in the joint venture: . ] Each HUBZone small 
business concern participating in the joint venture shall submit a separate 
signed copy of the HUBZone representation. 

(d) Representations required to implement provisions of Executive Order 11246 --

(1) Previous contracts and compliance. The offeror represents that --

(i) It U has, U has not, participated in a previous contract or subcontract 
subject to the Equal Opportunity clause of this solicitation; and 

(ii) It [_] has, U has not, filed all required compliance reports. 

(2) Affirmative Action Compliance. The offeror represents that --

(i) It U has developed and has on file, U has not developed and does not 
have on file, at each establishment, affirmative action programs required 
by rules and regulations of the Secretary of Labor ( 41 CFR parts 60-1 and 
60-2), or 

(ii) It U has not previously had contracts subject to the written affirmative 
action programs requirement of the rules and regulations of the Secretary 
of Labor. 

(e) Certification Regarding Payments to Influence Federal Transactions (31 U.S.C. 1352). 
{Applies only if the contract is expected to exceed $100,000.) By submission of its offer, the 
offeror certifies to the best ofits knowledge and belief that no Federal appropriated funds have 
been paid or will be paid to any person for influencing or attempting to influence an officer or 
employee of any agency, a Member of Congress, an officer or employee of Congress or an 
employee of a Member of Congress on his or her behalf in connection with the award of any 
resultant contract. If any registrants under the Lobbying Disclosure Act of 1995 have made a 
lobbying contact on behalf of the offeror with respect to this contract, the offeror shall complete 
and submit, with its offer, OMB Standard Form LLL, Disclosure of Lobbying Activities, to 
provide the name of the registrants. The offeror need not report regularly employed officers or 
e~})l9yees of the offeror to whom payments of reasonable compensation were made. 

(f) Buy American Act Certificate. (Applies only if the clause at Federal Acquisition Regulation 
(FAR) 52.225-1, Buy American Act- Supplies, is included in this solicitation.) 

( 1) The offeror certifies that each end product, except those listed in paragraph 
(t)(2) of this provision, is a domestic end product and that for other than COTS 
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items, the offeror has considered components of unknown origin to have been 
mined, produced, or manufactured outside the United States. The offeror shall list 
as foreign end products those end products manufactured in the United States that 
do not qualify as domestic end products, i.e., an end product that is not a COTS 
item and does not meet the component test in paragraph (2) of the definition of 
"domestic end product." The terms "commercially available off-the-shelf(COTS) 
item," "component," "domestic end product," "end product," "foreign end 
product," and "United States" are defined in the clause of this solicitation entitled 
"Buy American Act-Supplies ... 

(2) Foreign End Products: 

tiNE ITEM NO. !]coUNTRY OF ORIGIN I 
-· 

I -

- Jl --

[List as necessary] 

(g) 

(3) The Government will evaluate offers in accordance with the policies and 
procedures ofFARPart25. 

(1) Buy American Act-- Free Trade Agreements --Israeli Trade Act Certificate. 
(Applies only if the clause at FAR 52.225-3, Buy American Act-- Free Trade 
Agreements-- Israeli Trade Act, is included in this solicitation.) 

(i) The offeror certifies that each end product, except those listed in 
paragraph (g)(l)(ii) or (g)(l)(Hi) of this provision, is a domestic end 
product and that for other than COTS items, the offeror has considered 
components of unknown origin to have been mined, produced, or 
manufactured outside the United States. The terms "Bahrainian, 
Moroccan, Omani, or Peruvian end product,'' '"commercially available off
the-shelf (COTS) item," "component," "domestic end product," "end 
product," "foreign end product," "Free Trade Agreement country," "Free 
Trade Agreement country end product," "Israeli end product," and 'United 
States' are defined in the clause of this solicitation entitled "Buy American 
Act-Free Trade Agreements--Israeli Trade Act." 

(ii) The offeror certifies that the following supplies are Free Trade 
Agreement country end products (other than Bahrai nian, Moroccan, 
Omani, or Peruvian end products) or Israeli end products as defined in the 
clause of this solicitation entitled .. Buy American Act-Free Trade 
Agreements-Israeli Trade Act": 
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Free Trade Agreement Country End Products (Other than Bahrainian or Moroccan End Products) 
or Israeli End Products: 

!LINE ITEM NO. 

[List as necessary] 

!!coUNTRY OF ORIGIN I 
I 

(iii) The offeror shall list those supplies that are foreign end products 
(other than those listed in paragraph (g)(l)(ii) or this provision) as defined 
in the c1ause of this solicitation entitled "Buy American Act-Free Trade 
Agreements-Israeli Trade Act." The offeror shall list as other foreign end 
products those end products manufactured in the United States that do not 
qualify as domestic end products, i .e., an end product that is not a co~ 
item and does not meet the component test in paragraph (2) of the 
definition of"domestic end product.'' 

Other Foreign End Products: 

!LINE ITEM NO. ~~OUNTRY OF ORIGIN I 
II 

II 

[List as necessary] 

(iv) The Government will evaluate offers in accordance with the policies 
and procedures ofFAR Part 25. 

(2) Buy American Act-Free Trade Agreements-Israeli Trade Act Certificate, 
Alternate I. If Alternate I to the clause at FAR 52.225-3 is included in this 
solicitation, substitute the following paragraph (g)(l)(ii) for paragraph (g)(l)(ii) of 
the basic provision: 

(g)(l )(ii) The offeror certifies that the following supplies are Canadian end 
products as defined in the clause of this solicitation entitled "Buy 
American Act-Free Trade Agreements-Israeli Trade Act": 

Canadian End Products: 

Line Item No.: 

[List as necessary] 
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(3) Buy American Act-Free Trade Agreements-Israeli Trade Act Certificate, 
Alternate II If Alternate II to the clause at FAR 52.225-3 is included in this 
solicitation, substitute the following paragraph {g)(l )(ii) for paragraph (g)( I )(ii) of 
the basic provision: 

(g)(l)(ii) The offeror certifies that the following supplies are Canadian end 
products or Israeli end products as defined in the clause of this solicitation 
entitled' 'Buy American ActMMFree Trade Agreements--Israeli Trade Act": 

Canadian or Israeli End Products: 

june Item No.: llcountry of Origin: l 

[List as necessary] 

(4) Trade Agreements Certificate. (Applies only if the clause at FAR 52.225-5, 
Trade Agreements, is included in this solicitation.) 

Other End Products 

(i) The offeror certifies that each end product, except those listed in 
paragraph (g)(4)(ii) ofthis provision, is a U.S.-made or designated country 
end product as defined in the clause of this solicitation entitled .. Trade 
Agreements." 

(ii) The offeror shall list as other end products those end products that are 
not U.S.-made or designated country end products. 

!Line Item No.: llcountry of Origin: 
!~====================~ 

[List as necessary] 

(iii) The Govenunent will evaluate offers in accordance with the policies 
and procedures ofF AR Part 25. For line items covered by the WTO GP A, 
the Government will evaluate offers ofU.S.-made or designated country 
end products without regard to the restrictions of the Buy American Act 
The Government will consider for award only offers ofU.S.-made or 
designated country end products unless the Contracting Officer determines 
that there are no offers for such products or that the offers for such 
products are insufficient to fulfill the requirements of the solicitation. 
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(h) Certification Regarding Responsibility Matters (Executive Order 12689). (Applies only if the 
contract value is expected to exceed the simplified acquisition threshold.) The offeror certifies, to 
the best of its knowledge and belief, that the offeror and/or any ofits principals--

( I) [_j Are, U are not presently debarred, suspended, proposed for debannent, or 
declared ineligible for the award of contracts by any Federal agency; 

(2) U Have, U have not, within a three-year period preceding this offer, been 
convicted of or had a civil judgment rendered against them for: commission of 
fraud or a criminal offense in connection with obtaining. attempting to obtain, or 
performing a Federal, state or local government contract or subcontract; violation 
of Federal or state antitrust statutes relating to the submission of offers; or 
commission of embezzlement, theft, forgery, bribery, falsification or destruction 
of records, making false statements, tax evasion~ violating Federal criminal tax 
laws, or receiving stolen property; and 

(3) U Are, U are not presently indicted for, or otherwise criminally or civilly 
charged by a Govenunent entity with, commission of any of these offenses 
enumerated in paragraph (h)(2) of this clause; and 

(4) U Have~ U have not, within a three-year period preceding this offer, been 
notified of any delinquent Federal taxes in an amount that exceeds $3,000 for 
which the liability remains tmSatisfied. 

(i) Taxes are considered delinquent ifboth of the following criteria apply: 

(A) The tax liability is finally determined. The liability is finally 
determined if it has been assessed. A liability is not finally 
determined if there is a pending administrative or judicial 
challenge. In the case of a judicial challenge to the liability. the 
liability is not finally determined until all judicial appeal rights 
have been exhausted. 

(B) The taxpayer is delinquent in making payment. A taxpayer is 
delinquent if the taxpayer has failed to pay the tax liability when 
full payment was due and required. A taxpayer is not delinquent in 
cases where enforced coiJection action is precluded. 

(ii) Examples. 

(A) The taxpayer has received a statutory notice of deficiency, 
under l.R.C. §6212, which entitles the taxpayer to seek Tax Court 
review of a proposed tax deficiency. This is not a delinquent tax 
because it is not a final tax liability. Should the taxpayer seek Tax 
Court review, this will not be a final tax liability until the taxpayer 
has exercised all judicial appear rights. 

(B) The IRS has filed a notice of Federal tax Hen with respect to an 
assessed tax liability, and the taxpayer has been issued a notice 
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under l.R.C. §6320 entitling the taxpayer to request a hearing with 
the IRS Office of Appeals Contesting the lien filing, and to further 
appeal to the Tax Court if the IRS determines to sustain the lien 
filing. In the course of the hearing, the taxpayer is entitled to 
contest the underlying tax liability because the taxpayer has had no 
prior opportunity to contest the liability. This is not a delinquent 
tax because it is not a final tax liability. Should the taxpayer seek 
tax court review, this will not be a final tax liability until the 
taxpayer has exercised all judicial appeal rights. 

(C) The taxpayer has entered into an installment agreement 
pursuant to I.R.C. §6159. The taxpayer is making timely payments 
and is in full compliance with the agreement terms. The taxpayer is 
not delinquent because the taxpayer is not currently required to 
make full payment. 

(D) The taxpayer has filed for bankruptcy protection. The taxpayer 
is not delinquent because enforced collection action is stayed under 
11 U.S.C. §362 (the Bankruptcy Code). 

(i) Certification Regarding Knowledge of Child Labor for Listed End Products (Executive Order 
13126). [The Contracting Officer must list in paragraph (i)(l) any end products being acquired 
under this solicitation that are included in the List of Products Requiring Contractor Certification 
as to Forced or Indentured Child Labor, unless excluded at 22.1503(b).] 

(1) Listed End Product 

!Listed End Product: IIListed Countries of Origin: 

11 

, 

(2) Certification. [If the Contracting Officer has identified end products and 
countries of origin in paragraph (i)(l) of this provision, then the offeror must 
certify to either (i)(2)(i) or (i)(2)(ii) by checking the appropriate block.] 

I 

U (i) The offeror will not supply any end product listed in paragraph 
(i)( 1) of this provision that was mined, produced, or manufactured in the 
corresponding country as listed for that product. 

U (ii) The offeror may supply an end product listed in paragraph (i)(l) of 
this provision that was mined, produced, or manufactured in the 
corresponding country as listed for that product. The offeror certifies that 
is has made a good faith effort to determine whether forced or indentured 
child labor was used to mine, produce, or manufacture any such end 
product furnished under this contract. On the basis of those efforts, the 
offeror certifies that it is not aware of any such use of child labor. 
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G) Place of manufacture. (Does not apply unless the solicitation is predominantly for the 
acquisition of manufactured end products.) For statistical purposes onJy, the offeror shall indicate 
whether the place of manufacture of the end products it expects to provide in response to this 
solicitation is predomimintly-

(1) U In the United States (Check this box if the total anticipated price of offered 
end products manufactured in the United States exceeds the total anticipated price 
of offered end products manufactured outside the United States); or 

(2) U Outside the United States. 

(k) Certificates regarding exemptions from the application of the Service Contract Act. 
(Certification by the offeror as to its compliance with respect to the contract also constitutes its 
certification as to compliance by its subcontractor if it subcontracts out the exempt services.) 
[The contracting officer is to check a box to indicate if paragraph {k)(l) or (k)(2) applies.] 

(1) U Maintenance, calibration, or repair of certain equipment as described in 
FAR 22.1003-4(c)(l). The offeror U does LJ does not certify that-

(i) The items of equipment to be serviced under this contract are used 
regularly for other than Governmental purposes and are sold or traded by 
the offeror (or subcontractor in the case of an exempt subcontract) in 
substantial quantities to the general public in the course of normal 
business operations; 

(ii) The services will be furnished at prices which are, or are based on, 
established catalog or market prices (see FAR 22.1003-4{c)(2)(ii)) for the 
maintenance, calibration, or repair of such equipment; and 

(iii) The compensation (wage and fringe benefits) plan for all service 
employees performing work under the contract wilJ be the same as that 
used for these employees and equivalent employees servicing the same 
equipment of commercial customers. 

(2) U Certain services as described in FAR 22.1003-4(d)(l). The offeror U does 
U does not certify that-

(i) The services under the contract are offered and sold regularly to non
Govermnenta1 customers, and are provided by the offeror (or 
subcontractor in the case of an exempt subcontract) to the general public 
in substantial quantities in the course of normal business operations; 

(ii) The contract services will be furnished at prices that are, or are based 
on, established catalog or market prices (see FAR 22.1003-4(d)(2)(iii)); 

(iii) Each service employee who will perform the services under the 
contract will spend on1y a small portion of his or her time (a monthly 
average of Jess than 20 percent of the available hours on an annualized 
basis, or less than 20 percent of available hours during the contract period 
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if the contract period is less than a month) servicing the Government 
contract; and 

(iv) The compensation (wage and fringe benefits) plan for all service 
employees perfonning work under the contract is the same as that used for 
these employees and equivalent employees sexvicing commercial 
customers. 

(3) If paragraph (k)(l) or (k)(2) ofthis clause applies-

(i) If the offeror does not certify to the conditions in paragraph (k)( 1) or 
(k)(2) and the Contracting Officer did not attach a Service Contract Act 
wage determination to the solicitation, the offeror shall notify the 
Contracting Officer as soon as possible; and 

(ii) The Contracting Officer may not make an award to the offeror if the 
offeror fails to execute the certification in paragraph (k)(l) or (k.)(2) of this 
clause or to contact the Contracting Officer as required in paragraph 
(k)(3)(i) ofthis clause. 

(l) Taxpayer identification number (TIN) (26 U.S. C. 6109, 31 U.S. C. 7701). (Not applicable if 
the offeror is required to provide this information to a central contractor registration database to 
be eligible for award.) 

(1) All offerors must submit the information required in paragraphs (1)(3) through 
(1)(5) of this provision to comply with debt collection requirements of 31 U.S. C. 
7701(c) and 3325(d), reporting requirements of26 U.S.C. 6041, 604JA, and 
6050M, and implementing regulations issued by the Internal Revenue Service 
(IRS). 

(2) The TIN may be used by the government to collect and report on any 
delinquent amounts arising out of the offeror's relationship with the Government 
(31 U.S.C. 7701 (c)(3)). If the resulting contract is subject to the payment 
reporting requirements described in FAR 4.904, the TIN provided hereunder may 
be matched with IRS records to verify the accuracy oftheofferor•s TIN.] 

(3) Taxpayer Identification Number (TIN). 

U TIN:. _______ _ 

U TIN has been applied for. 

U TIN is not required because: 

U Offeror is a nonresident alien, foreign corporation. or foreign 
partnership that does not have income effectively connected with the 
conduct of a trade or business in the United States and does not have an 
office or place of business or a fiscal paying agent in the United States; 

[_j Offeror is an agency or instrumentality of a foreign govenunent; 
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U Offeror is an agency or instrumentality of the Federal Government; 

( 4) Type of organization. 

U Sole proprietorship; 

[J Partnership; 

U Corporate entity (not tax-exempt); 

U Corporate entity (tax-exempt); 

U Government entity (Federal, State, or local); 

[J Foreign government; 

U International organization per 26 CFR 1.6049-4; 

[J Other--------

(5) Common parent. 

U Offeror is not owned or controlled by a common parent: 

U N arne and TIN of common parent: 

Nrune ____________________________ ___ 

TUN ______________________________ _ 

(m) Restricted business operations in Sudan. By submission of its offer, the offeror certifies that 
the offeror does not conduct any restricted business operations in Sudan. 

(n) Prohibition on Contracting with Inverted Domestic Corporations. 

(1) Relation to Internal Revenue Code. A foreign entity that is treated as an 
inverted domestic corporation for purposes of the Internal Revenue Code at 26 
U.S.C. 7874 (or would be except that the inversion transactions were completed 
on or before March 4, 2003), is also an inverted domestic corporation for 
purposes of6 U.S.C. 395 and for this solicitation provision (see FAR 9.108). 

(2) Representation. By submission of its offer, the offeror represents that it is not 
an inverted domestic corporation and is not a subsidiary of one. 

Alternate I (Apr 2002). As prescribed in 12.30l(b)(2), add the following paragraph (c)(ll) to the 
b~c provision: 

(11) (Complete if the offeror has represented itself as disadvantaged in paragraph 
(c)(4) or (c)(9) of this provision.) 

[The offoror shall check the category in which its ownership falls]: 

Black American. 
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_Hispanic American. 

_ Native American (American Indians, Eskimos, Aleuts, or Native Hawaiians). 

_Asian-Pacific American (persons with origins from Burma, Thailand, 
Malaysia, Indonesia, Singapore, Brunei, Japan, China, Taiwan, Laos, Cambodia 
(Kampuchea), Vietnam, Korea, The Philippines, U.S. Trust Territory or the 
Pacific Islands (Republic of Palau), Republic of the Marshall Islands, Federated 
States of Micronesia, the Commonwealth of the Northern Mariana Islands, Guam, 
Samoa, Macao, Hong Kong, Fiji, Tonga, Kiribati, Tuvalu, or Nauru). 

_Subcontinent Asian (Asian-Indian) American (persons with origins from 
India, Pakistan, Bangladesh, Sri Lanka, Bhutan, the Maldives Islands, or Nepal). 

_ IndividuaVconcern, other than one of the preceding. 

252.212-7000 Offeror Representations and Certifications-Commercial Items; 
As prescribed in 212.30I(f)(ii), use the following provision: 

OFFEROR REPRESENTATIONS AND CERTIFICATIONS--COMMERCIAL ITEMS 
(JUN 2005) 

(a) Definitions. As used in this clause-

(1) "Foreign person" means any 1r:~:: other than a United States person as 
defined in Section 16(2) of the Export A · · trati.on Act of 1979 (50 U.S. C. App. Sec. 
2415). 

(2) "United States, means the 50 States, the District of Columbia, outlying 
areas, and the outer Continental Shelf as defined in 43 U .S.C. 1331. 

{3) "United States person'' is defined in Section 16(2) of the Export 
Administration Act of 1979 and means any United States resident or national (other 
than an individual resident outside the United States and employed by other than a 
United States person), any domestic concern (including any pel'Dlanent domestic 
establishment of any foreign concern), and any foreign subsidiary or affiliate (including 
any permanent foreign establishment) of any domestic concern which is controlled in 
fact by such domestic concern, as determined under regulations of the President. 

(b) Certification. By submitting this offer, the Offeror, if a foreign person, company 
or entity, certifies that it-

(1) Does not comply with the Secondary Arab Boycott oflsrael; and 

(2) Is not taking or knowingly agreeing to take any action, with t•espect to the 
Secondary Boycott oflsrael by Arab countries, which 50 U.S.C. App. Sec. 2407(a) 
prohibits a United States person from taking. 

(c) Representation of Extent of Transportation by Sea. (This representation does not 
apply to solicitations for the direct purchase of ocean transportation services). 



HQ0566-10-Q-0018 PAGE 42 OF 41 

(1) The Offeror shall indicate by checking the appropriate blank in paragraph 
(c)(2) of this provision whether transportation of supplies by sea is anticipated under the 
t•esultant contract. The te1·m "supplies'' is defined in the Transportation of Supplies by 
Sea cia use of this solicitation. 

(2) Re01·esentation. The Offeror represents that it-

---=-_ ___,Does anticipate that supplies will be transported by sea in the 
performance of any contract or subcontract resulting from this solicitation. 

-=----=------'Does not anticipate that supplies will be transported by sea in 
the performance of any contract or subcontract resulting from this 
solicitation. 

(3) Any contract resulting from this solicitation will include the Transportation 
of Supplies by Sea clause. Ifthe Offeror represents that it will not use ocean 
transportation, the resulting contract will also include the Defense Federal Acquisition 
Regulation Supplement clause at 252.247-7024, Notification ofTransportation of 
Supplies by Sea. 

(End of provision) 
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Summary of Changes 

1) The foUowing language after 4.1 technical Objectives is deleted from the solicitation: 

In order of importance (1 is more important than 2; 2 is more important than 3; and 3 is 
more important than 4) 

Replacement pages 16 of 44 and 17 of 44 are provided with the track changes at the end 
of this Amendment. 

Questions and Answers - Below are the remaining questions and answers plus a 
additional clarification for Question 3 from Amendment 1. 

Question 3 - additional Clarification - add to the original answer the foiJowing -
"No pricing data is required at this time, individual BPA Call orders will be 
competed separately among the FV AP BPA holders on a lowest price technicaUy 
acceptable basis. 

Additional Questions-Answers 

1) Is there an incumbent contractor who has previously provided these services? Could 
you please provide the contractor name, contract number, and award date? 

A: BT A awarded a contract for a related Federal Post Card Application software 
product to Criterion Systems, Inc. before the previous election cycle. The contract 
number was W91QUZ-07-C-0007, award date 9/26/2007. · 

2) Section 4.1, Objective 4 states that "AU wizards must be accessible and usable without 
having to log in or provide means of identification. If States wish to add additional 
requirements for voter verification or individual ballot control, that will be the States' 
responsibility to separately contract." Given the above, are respondent's nonetheless 
expected to address how their software or systems may address voter verification 
requirements? 

A: No, this functionality is not a requirement of this RFQ. It does not need to be 
demonstrated. 

3) Can FV AP provide jurisdiction-specific ballot forms for each of the three use cases 
listed under Section E, Part 2? 

A: No. The government wants to see functionality, not actual ballots. Use of 
common election races, a non-specified mock up a ballot initiative format, and 
public domain fictional candidate names is expected. 



HQ0566-10-Q-0018 Amendment 02 Page 3 of6 

Is any further use case information- such as ballot initiatives, offices & candidates, and 
state-specific output formats- available for setup of the prototype? 

A: See answer above. 

Will the demonstration website and pilot deliverable be expected to enable online voter 
registration, or is the requirement limited to enabling the creation of absentee ballots for 
voters that have already registered? 

A: This is limited to the creation of absentee ballots for voters who are already 
registered; ballot creation, marking and printing capability. 

4) We have a question as to what specifically the use case demonstrations should show: 

a) Should they be a absentee ballot registration form? If so, can you provide fields for 
each one? 

A: No 

b) Should it provide a form where someone submits a ballot? If so can you provide fields 

A: The functionality should demonstrate understandable precinct specific ballot 
submission instructions. The State task orders wUI specify the format of these 
instructions. 

c) Should it provide a pre-printed envelope and pdf version of the ballot pre-printed? 

A: An envelope is not required nor ls pdf format specified. However, these might 
be requirements for specific state(s). State-specific casting and return instructions 
are required. 

The use cases are extreme]y broad and do not provide vendors with enough information 
to move forward. Please advise. 

A: The government wants to see functionality, not actual ballots. 

5) Technical Proposal- Can we request that the Use Cases and Wizard Execution 
Instructions to be provided with the Technical Proposal, be considered outside of the 15 
page limit? 

A:. Yes. 

6) Data Interoperability: 

* The RFQ references OASES EML Fonnat- We presume that this reference is for 
OASIS (Organization for the Advancement of Structured Information Standards) EML? 
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OASIS is the internationally accepted open standards organization which is also 
referenced in most Federal initiative involving open source development. OASIS EML is 
the specification that standardizes election and voter services information using XML, 
and has already been proven in the European Elections in 2009. Please see: 
http://www.oasis-open.org/committees/tc home.php?wg abbrev=election#ovetview 
<http://www.oasis-open.org/committees/tc home.php?wg abbrev=election#overview> 
* If the reference was not for OASIS EML, we would like to respectfully request 
that this be added to the list of Preferred Data Interoperability Format. 

This is a spelling error, it should be OASIS EML not OASES EML. 

7) For the use case demonstration sample ba11ots for Bexar Texas, Kenai AK, and Fairfax 
VA residents: 

a. Do you want us to use specific information of an actual upcoming election? If so, 
do you have. a contact person in those counties to call? 

A: No. See answers to question 3 above. 

b. Do you want just the URL, or do you want the URL plus a hard-copy submitted in the 
bid package? 

A: Preference is a URL, however, an electronic copy on CD or via e-mail (if under 
SMB) is also acceptable. 

8) For the demonstration URL - state specific ballot - could you please confirm that the 
FW AB (Federal Write-in Absentee Ballot) form with State specific choices is acceptable 
for evaluation purposes. If this is not the case - then I would request that they please 
provide example ballot forms for Texas, Alaska, Virginia in PDF format. 

A: We do not endorse the use of the FW AB format for this effort 

9) A question about call centre agents -- Is it agreeable for call centre staff to be working 
outside of the US? Namely in Canada and potentially other internationa1locations to 
account for the 7x24 support requirement. 

A: No objection to caD center in Canada. 



HQ0566-l 0-Q-00 1 g Amendment 02 Page 5of 6 
Replacement page HQ0566-1 0-Q-00 18 Amendment 0 I Page 16 of 44 

3.2 The contractor sbaiJ provide an on-line wizard capable of delivering, and online 
marking of: a precinct specific absentee ballot (including federal, State, and local 
elections), to be available online through the wizard at least 45 days prior to the 
November 2010 general election. 

3.3 Provide complete services solution capability necessary to obtain viable wizard 
functionality, testing and technical and functional support, to include hosting and help 
desk support, through January 3l " , 2011. (Voter help desk support must be maintained 
througb the last day that individual States accept ballots, and technical/election official 
help desk support must be maintained through tabulation and reporting periods, 
subsequent to completion of balloting.) 

3.4 Hosting will be at the contractor's location. 

4. Requirements aod Tasks 

4.1 Technical Objectives .• Deleted: In onlcroflnlponlncc (I Is 
more imponaat tbtn l; 2 Is lllot<> 
loapo11lmt lfwl ); oa4l i• IIICIIC lrnpo.unc 
lilan4) 
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Figure 4-1 

Portal Services- The wizard must be publicly accessible through the Internet. 
The wizard must be compliant with Section 508 of the U.S. Rehabilitation Act of 
1973, as amended, which mandates that when the federal government purchases 
most electronic information and teclmology (EIT), including software applications, 
it must ensure that the EIT provides access to and use of, information or data to 
federal government employees with disabilities that is comparable to the access 
provided to federal government employees without disabilities. Moreover, under 
the act, the federal government {and its contracted EIT services) is also obligated to 
provide access to information and data to members of the public with disabilities 
~~_t_i~ comp_~~~!<?.!.h.~--~~l?.~~~l?.rovided _1£!~ e~b.!i~-~~~?':1! disabilities. 
Secured data submission and form upload -Wizard must provide for secure 
transmission and ensure the privacy of all voter and ballot information. in 
~<?~.~r._dance with State ~~~~-~-(_1!~~.~!.12~~~~~1?~~~!_~-~-~ f~ 2~ders:_ _______ --· 
Data interoperability- Vendor must use election data provided by the States, or 
local jurisdictions, in one of the following preferred formats 

Preferred: 
a. Voter Information Project (VIP) XML format 
b. Open Auditable Structured Election System {OASES) EML format 
Vendor may support data provided in the following formats: 
c. ASCII 
d. Other formats as mutually agreed by the vendor, COR, and election 
officials. 

Voter Verification and Ballot Control- All wizards must be accessible and 
usable without having to log in or provide means of identification. If States wish 
to add additional requirements for voter verification or individual ballot control, 
that will be the States' responsibility to sepamtely contmct This effort will not 
include options for storage and retrieval of personally identifiable individual voter 
infonnation. 

Ballot Return -Wizard must provide the citizen complete jurisdiction specifi. tc ~
instructions for the return of the marked ballot, to include but not limited to: cover 
sheets, mailing and security envelope templates, postal and e-mail addresses, fax 
numbers and faxing_ instructions, and oath statements. ,_ . __ _ 

4.3 Wizards must be linkable from the FVAP website (www.fvap.gov) as a point of 
referral, but can also be accessible independently. 

4.4 Help desk services will be provided for voters and election officials. 
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SECTION 8 --Schedule 

CLIN DESCRIPTION QTY UP UOM T. PRICE 
0001 Complete services solution for web based US$ 

wizard capability accessed by users through 
a URL meeting State specific requirements 
capable of delivering and online marking of 
a precinct specific absentee ballot 
(including federal, State, and local 
elections), available online through the 
wizard at least 45 days prior to the 
November 2010 general election. The 
vendor will provide hosting and help desk 
support, for the system through January ~ . 
31sc, 2011 lAW the PWS 

FFP TBD* TBD* TBD* 

NOTE: Individual BPA Call orders that will specify State specific requirements will be issued 
and competed separately among the FV AP BPA holders on a lowest price technically acceptable 
basis. 

SECfiON C- CLAUSES 

CLAUSES IN CORPORA TED BY REFERENCE 
52.203-3 Gratuities APR 1984 
52.203-5 Covenant Against APR 1984 

Contingent Fees 
52.203-7 Anti-Kickback JUL 1995 

Procedures 
52.203-lO Price Or Fee JAN 1997 

Adjustment For Illegal 
Or Improper Activity 

52.204-4 Printed or Copied AUG2000 
Double-Sided on 
Recycled Paper 

52.212-4 Contract Terms and MAR2009 
Conditions--
Commercial Items 

52.219-8 Utilization of Small MAY2004 
Business Concerns 

52.232-20 Limitation Of Cost APR 1984 
52.237-3 Continuity Of Services JAN 1991 
52.242-13 Bankruptcy JUL 1995 
52.242-15 Stop-Work Order AUG 1989 
52.253-1 Computer Generated JAN 1991 

Forms 
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252.204-7000 Disclosure Of DEC 1991 
Information 

252.204-7003 Control Of APR 1992 
Government Personnel 
Work Product 

252.204-7004 AltA Central Contractor SEP 2007 
Registration (52.204-7) 
Alternate A 

252.232-7003 Electronic Submission MAR 2008 
of Payment Requests 
and Receiving Reports 

CLAUSES IN CORPORA TED BY FULL TEXT 

ADDENDUM TO FAR 52.212-4 

(a) Blanket Purchase Agreement (BPA). This will be a BPA awarded under FAR Part 13. The 
Contractor shall furnish services solution described in the BPA PWS and in individual BPA Call 
orders if requested by the Contracting Officer . 

1. The total amount of all orders placed against all the FVAP BP As shall not exceed 
$5,400,000.00 

2 . The government anticipates issuing Firm Fixed priced (FFP) caJI orders against this 
BPA. 

3. Individual Call orders will be competed among all BPA holders on a lowest price 
technically acceptable basis. 

(b) Tenn of the BPA. The BPA life wiJI be from the date of the BPA award through 31 January 
2011. 

(c) Contractor's Quote. The Contractor's Quote dated (TO BE DETERMINED), aa amended, is 
hereby incorporated into the BP A. 

(d) Obligation of Funds. This BPA does not obligate any funds. Funds will be obligated when 
an authorized BPA order is placed in conjunction with this BP A. The Government is obligated 
only to the extent of the obligation of an order that is placed under this BPA. 

(e) Purchase Limitation. The limitation for each purchase under this BPA is $250,000.00. 

(f) Invoices. The Contractor shalJ submit invoices in accordance with Clause 52.212-4 Contract 
Terms and Conditions- Commercial Items in Part C-1. Invoicing instructions will be included in 
the individual BP A Call orders. 

(g) Deli very. 

1. Individual BP A Call orders will specify delivery requirements. 
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2. All shipments under this BP A shall be accompanied by delivery tickets that shall contain the 
following minimum information: 

(a) Name of Contractor 
(b) BP A number 
(c) BPA Call Order Number 
(d) Date of purchase. 
(e) Itemized list of deliverables or services furnished. 
(f) Quantity, unit price, and extension of each item, less applicable discounts (unit prices and 
extensions need not be shown when incompatible with the use of automated systems, provided 
that the invoice is itemized to show this information). 
(g) Date of delivery or shipment. 

(h) Post Award Conference. The Contractor agrees to attend a Post Award Confert;,nce conyened 
by the contracting activity or contract administration office in accordance with Federal 
Acquisition Regulation Subpart 42.5. 

52.212-5 CONTRACf TERMS AND CONDITIONS REQUIRED TO IMPLEMENT 
STATUTES OR EXECUTIVE ORDERS-COMMERCIAL ITEMS (JUN 2009) 

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) 
clauses, which are incorporated in this contract by reference, to implement provisions oflaw or 
Executive orders applicable to acquisitions of commercial items: 

(1) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)). 

Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 71 04(g)). 

(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553). 

(3) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108-77, 108-
78). 

(b) The Contractor shall comply with the FAR clauses in thls paragraph (b) that the Contracting 
Officer has indicated as being incorporated in this contract by reference to implement provisions 
of law or Executive orders applicable to acquisitions of commercial items: (Contracting Officer 
check as appropriate.) 

_ (I) 52.203-6, Restrictions on Subcontractor Sales to the Government (SEP 2006), with 
Alternate I (OCT 1995) (41 U.S.C. 253g and 10 U.S.C. 2402). 

_ (2) 52.203-13, Contractor Code of Business Ethics and Conduct (DEC 2008)(Pub. L. ll 0-
252, Title VI, Chapter I (41 U.S.C. 251 note)). 
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(3) 52.203-15, Whistleblower Protections under the American Recovery and Reinvestment 
Act of2009 (MAR 2009) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the 
American Recovery and Reinvestment Act of2009.) 

_(4) 52.204-11, American Recovery and Reinvestment Act-Reporting Requirements (MAR 
2009) (Pub. L. 111-5). 

(5) 52.219-3, Notice of HUBZone Small Business Set-Aside (Jan 1999) (15 U.S.C. 657a). 

(6) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns 
(JUL 2005) (if the offeror elects to waive the preference, it shall so indicate in its offer) (15 
U.S.C. 657a). 

_ (7) [Reserved]. 

_ (S)(i) 52.219-6, Notice ofTotal Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644). 

(ii) Alternate I (OCT 1995) of 52.219-6. 

_(iii) Alternate II (MAR 2004) of 52.219-6. 

_ (9)(i) 52.219-7, Notice of Partial Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644). 

_ (ii) Alternate I (OCT 1995) of52.219-7. 

_(iii) Alternate II (MAR 2004) of52.219-7. 

_X_ (10) 52.219-8, Utilization of Small Business Concerns (MAY 2004) (15 U.S.C. 637 (d)(2) 
and (3)). 

_ (1 t)(i) 52.219-9, Small Business Subcontracting Plan (APR 2008) (15 U.S.C. 637(d)(4)). 

_ (ii) Alternate I (OCT 2001) of 52.219-9 

(iii) Alternate II (OCT 2001) of52.219-9. 

_ (12) 52.219-14, Limitations on Subcontracting (DEC 1996) (15 U.S.C. 637(a)(14)). 

_ (13) 52.219-16, Liquidated Damages--Subcontracting Plan (JAN 1999) (15 U.S.C. 
63 7( d)( 4)(F)(i)). 

_. (l4)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business 
Concerns (OCT 2008) (10 U.S.C. 2323) (ifthe offeror elects to waive the adjustment, it shall so 
indicate in its offer). 

_ (ii) Alternate I (JUNE 2003) of 52.219-23. 

_ (15) 52.219-25, Small Disadvantaged Business Participation Program-Disadvantaged Status 
and Reporting {APR 2008) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 
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_ (16) 52.219-26, Small Disadvantaged Business Participation Program--Incentive 
Subcontracting (OCT 2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 

_ (17) 52.219-27, Notice of Total Service-Disabled Veteran-Owned Small Business Set-Aside 
(MAY 2004) (U.S.C. 657 f). 

_(18) 52.219-28, Post Award Sma11 Business Program Rerepresentation (APR 2009) (15 
U.S.C. 632(a)(2)). 

_X_ (19) 52.222-3, Convict Labor (JUNE 2003) (E.O. 11755}. 
X (20) 52.222-19, Child Labor--Cooperation with Authorities and Remedies (FEB 2008) 

(E.O. 13126). 

_X_ (21) 52.222-21, Prohibition of Segregated Facilities (FEB 1999). 

_X_ (22} 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246). 

_X_(23) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans oftheVietnam 
Era, and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212). 

_ (24) 52.222-36, Affirmative Action for Workers with Disabilities {JUN 1998) (29 U.S. C. 
793). 

_ (25) 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the 
Vietnam Era, and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212). 

_ (26) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or 
Fees (DEC 2004) (E.O. 13201). _ (27) 52.222-54, Employment Eligibility Verification (Jan 
2009). (Executive Order 12989). (Not applicable to the acquisition of commercially available 
off-the-shelf items or certain other types of commercial items as prescribed in 22.1803 .) (Not 
Applicable until September 8, 2009.) 

_ (28)(i) 52.223-9, Estimate of Percentage ofRecovered Material Content for EPA-Designated 
ltems (MAY 2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of 
commerciaJ/y available off-the-shelf items.) 

_ (ii) Alternate I (MAY 2008) of 52.223-9 ( 42 U.S.C. 6962(i)(2)(c)). (Not applicable to the 
acquisition of commercially available off-the-shelf items.) 

_ (29) 52.223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C. 
8259b) 

_ (30){i) 52.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal 
Computer Products (DEC 2007) (E.O. 13423). 

_ (ii) Alternate I (DEC 2007) of52.223-16. 

_ (31) 52.225-1, Buy American Act--Supplies (JUNE 2003) (41 U.S.C. 10a-10d). 
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_ (32)(i) 52.225-3, Buy American Act--Free Trade Agreements--Israeli Trade Act (JUN 2009) 
(41 U.S.C. IOa-lOd, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note, Pub. L. 
108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, and 110-138). 

_ (ii) Alternate I (JAN 2004) of 52.225-3. 

_(iii) Alternate II (JAN 2004) of 52.225-3. 

_ (33) 52.225-5, Trade Agreements (JUN 2009) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 
note). 

_X_(34) 52.225-13, Restrictions on Certain Foreign Purchases (JUN 2008) (E.O.'s, 
proclamations, and statutes administered by the Office ofF oreign Assets Control of the 
Department of the Treasury). " 

_ (35) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 
5150). 

_ (36) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 
2007) (42 u.s.c. 5150). 

_ (37) 52.232-29, Terms for Financing of Purchases of Commercial Items (FEB 2002) (41 
u.s.c. 255(f), 10 u.s.c. 2307(f)) 

_ (38) 52.232-30, Installment Payments for Commercial Items (OCT 1995) (41 U.S.C. 255(f), 
10 u.s.c. 2307(t)). 

_X_ (39) 52.232-33, Payment by Electronic Funds Transfer--Central Contractor Registration 
(OCf 2003) (31 U.S.C. 3332). 

_ ( 40) 52.232-34, Payment by Electronic Funds Transfer--Other than Central Contractor 
Registration (MAY 1999) (31 U.S.C. 3332) 

_ (41) 52.232-36, Payment by Third Party (MAY 1999) (31 U.S.C. 3332). 

_X_ (42) 52.239-1, Privacy or Security Safeguards (AUG 1996) (5 U.S.C. 552a). 

_ (43)(i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 
2006) (46 U.S.C. Appx l241(b) and 10 U.S.C. 2631). 

_-_ (ii) Alternate I (APR 2003) of 52.247-64. 

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to 
commercial services, that the Contracting Officer has indicated as being incorporated in this 
contract by reference to implement provisions of law or Executive orders applicable to 
acquisitions of commercial items: (Contracting Officer check as appropriate.) 
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__ (l) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.). 

{2) 52.222-42, Statement of Equivalent Rates for Federal Hires (MAY 1989) (29 U.S.C. 
206 and 41 U.S.C. 351, et seq.). 

(3) 52.222-43, Fair Labor Standards Act and Service Contract Act--Price Adjustment 
(Multiple Year and Option Contracts) (NOV 2006) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.). 

__ (4) 52.222-44, Fair Labor Standards Act and Service Contract Act--Price Adjustment 
(February 2002) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.) 

__ (5) 52.222-51, Exemption from Application ofthe Service Contract Act to Contracts for 
Maintenance, Calibration, or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.S.C. 
351, et seq.). 

__ (6) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for 
Certain Services--Requirements (FEB 2009) (41 U.S.C. 351, et seq.). 

__ (7) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) 
(Pub. L. 110-247). 

__ (8) 52.237-11, Accepting and Dispensingof$1 Coin (SEP 2008)(31 U.S.C. 5112(p)(l)). 

(d) Comptroller General Examination ofRecord. The Contractor shall comply with the 
provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in 
excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit 
and Records--Negotiation. 

(I) The Comptroller General of the United States, or an authorized representative of the 
Comptroller General, shall have access to and right to examine any of the Contractor's directly 
pertinent records involving transactions related to this contract. 

(2) The Contractor shall make available at its offices at all reasonable times the records, 
materials, and other evidence for examination, audit, or reproduction, until 3 years after final 
payment under this contract or for any shorter period specified in FAR Subpart 4. 7, Contraetor 
Records Retention, of the other clauses of this contract. If this contract is completely or partially 
terminated, the records relating to the work terminated shall be made available for 3 years after 
any resulting final termination settlement. Records relating to appeals under the disputes clause 
or to litigation or the settlement of claims arising under or relating to this contract shall be made 
available until such appeals, litigation, or claims are fmally resolved. 

(3) As used in this clause, records include books, documents, accounting procedures and 
practices, and other data, regardless of type and regardless of form. This does not require the 
Contractor to create or maintain any record that the Contractor does not maintain in the ordinary 
course of business or pursuant to a provision oflaw. 

(e) (I) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this 
clause, the Contractor is not required to flow down any FAR clause, other than those in this 
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paragraph (e)(l)in a subcontract for commercial items. Unless otherwise indicated below, the 
extent of the flow down shall be as required by the clause-

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (DEC 2008) (Pub. L. 110-252, 
Title VI, Chapter 1 (41 U.S.C. 251 note). 

(ii) 52.219-8, Utilization of Small Business Concerns (May 2004) (15 U.S.C. 637(d)(2) and (3)), 
in an subcontracts that offer further subcontracting opportunities. If the subcontract (except 
subcontracts to small business concerns) exceeds $550,000 ($1,000,000 for construction of any 
public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer 
subcontracting opportunities. 

(iii) Reserved. 

(iv) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246). 

(v) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, 
and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212). 

(vi} 52.222-36, Affirmative Action for Workers with Disabilities (June 1998) (29 U.S.C. 793). 

(vii) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or Fees 
(DEC 2004)(E.O. 13201). 

(viii) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.). 

(ix) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)). 

Alternate I (AUG 2007) of52.222-50 (22 U.S.C. 7104(g)). 

(x) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for 
Maintenance, Calibration, or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.S.C. 
351, et seq.). 

(xi) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain 
Services--Requirements (FEB 2009) (41 U.S.C. 351, et seq.). 

(xii) 52.222-54, Employment Eligibility Verification (Jan 2009). (Not applicable until September 
8, 2009.) 

(xiii) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (MAR 2009) 
(Pub. L. 110-247). Flow down required in accordance with paragraph (e) ofFAR clause 52.226-
6. 

(xiv) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 2006) (46 
U.S.C. Appx 124l(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph 
(d) of FAR clause 52.247-64. 
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(2) While not required, the contractor May include in its subcontracts for commercial items a 
minimal number of additional clauses necessary to satisfy its contractual obligations. 

(End of clause) 
252.212-7001 Contract Terms and Conditions Required to Implement Statutes 
or Executive Orders Applicable to Defense Acquisitions of Commercial Items. 
As prescribed in 212.301(t){iii), use the following clause: · 

CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES 
OR EXECUTIVE ORDERS APPLICABLE TO DEFENSE ACQUISITIONS OF 

COMMERCIAL ITEMS (NOV 2009) 

(a) The Conh·actor agrees to comply with the following Federal Acquisition 
Regulation (FAR) clause which, if checked, is included in this contract by reference to 
implement a provision of law applicable to acquisitions of commercial items or 
components. , 

_X_ 52.203-3, Gratuities (APR 1984) (10 U.S.C. 2207). 

(b) The Contractor agrees to comply with any clause that is checked on the following 
list of Defense FAR Supplement clauses which, if checked, is included in this contract 
by reference to implement provisions of law or Executive orders applicable to 
acquisitions of commercial items or components. 

(1) __ 252.203-7000, Requirements Relating to Compensation of Former DoD 
Officials (JAN 2009) (Section 847 of Pub. L. 110..181). 

(2) __ 252.205-7000, Provision of Information to Cooperative Agreement 
Holders (DEC 1991) (10 U.S. C. 2416). 

(3) __ 252.219-7003, Small Business Subcontracting Plan (DoD Contracts) 
(APR 2007) {15 U.S.C. 637). 

(4) _ 252.219-7004, Small Business Subcontracting Plan (Test Program) 
(AUG 2008) (15 U.S.C. 637 note). 

(5) __ 252.225-7001, Buy American Act and Balance of Payments Program 
(JAN 2009) (41 U.S.C. 10a-10d, E.O. 10582). 

(6) _ 252.225-7008, Restriction on Acquisition of Specialty Metals (JUL 2009) 
(10 u.s.c. 2533b). 

(7) __ 252.225-7009, Restriction on Acquisition of Certain Articles Containing 
Specialty Metals (JUL 2009) (10 U.S .C. 2533b). 

(8) __ 252.225-7012, Preference for Certain Domestic Commodities (DEC 
20~8). (10 U.S.C. 2533a). 

(9) __ 252.225-7015, Restriction on Acquisition of Hand or Measuring Tools 
(JUN 2005) (10 U.S. C. 2533a). 

(10) __ 252.225-7016, Restriction on Acquisition of Ball and Rolle1· Bearings 
(MAR 2006) (Section 8065 of Public Law 107-117 and the same restriction in 
subsequent DoD appropriations acts). 
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(11) _ 252.225-7021, Trade Ag1·eements (NOV 2009) (19 U.S.C. 2501-2518 
and 19 U.S. C. 3301 note). 

(12) _ 252.225-7027, Restriction on Contingent Fees for Foreign Military 
Sales (APR 2003) (22 U.S.C. 2779). 

(13) _ 252.225-7028, Exclusionru-y Policies and Practices of Foreign 
Governments (APR 2003) (22 U.S.C. 2755). 

(14)(i) __ 252.225-7036, Buy American Act--Free Trade Agreements--Balance 
of Payments Program (JUL 2009) (41 U.S.C. 10a-10d and 19 U.S.C. 3301 note). 

(ii) _Alternate I (JUL 2009) of 252.225-7036. 

(15) _ 252.225~ 7038, Restriction on Acquisition of Air Circuit Breakers (JUN 
2005) (10 U.S.C. 2534(a)(3)). .. 

(16) _ 252.226-7001, Utilization of Indian Organizations, Indian-Owned 
Economic Enterp1·ises, and Native Hawaiian Small Business Concerns (SEP 2004) 
(Section 8021 of Public Law 107-248 and similar sections in subsequent DoD 
appropriations acts). 

(17) _ 252.227-7015, Technical Data--Commercial Items (NOV 1995) (10 
u.s.c. 2320). 

(18) _ 252.227-7037, Validation of Restrictive Markings on Technical Data 
(SEP 1999) (10 U.S.C. 2321). 

(19) _X_ 252.232-7003, Electronic Submission of Payment Requests and 
Receiving Reports (MAR 2008) (10 U.S.C. 2227). 

(20) _ 252.237-7019, Training for Contractor Personnel Interacting with 
Detainees (SEP 2006) (Section 1092 of Public Law 108-375). 

(21) _x_ 252.243-7002, Requests for Equitable Adjustment (MAR 1998) (10 
u.s.c. 2410). 

(22) __ 252.24 7-7003, Pass-Through of Motor Carrier Fuel Surcharge 
Adjustment to the Cost Bearer (JUL 2009) (Section 884 of Public Law 110-417). 

(23)(i) _ 252.247-7023, Transportation of Supplies by Sea (MAY 2002) (10 
u.s.c. 2631). 

(ii) _Alternate I (MAR 2000) o£252.247-7023. 

(iii)_ Altel'IlB.te II (MAR 2000) of 252.247-7023. 

(iv) _Alternate III (MAY 2002) of 252.247-7023. 

(24) _ 252.24 7-7024, Notification of Transportation of Supplies by Sea (MAR 
2000) (10 u.s.c. 2631). 

(c) In addition to the clauses listed in paragraph (e) of the Contract Terms and 
Conditions Required to Implement Statutes or Executive Orde1·s--Commercial Items 
clause of this contract (FAR 52.212-5), the Contractor shall include the terms of the 
following clauses, if applicable, in subcontracts for comme1-cial items or commercial 
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components, awarded at any tier under this contract: 

(1) 252.237-7019, T1·aining for Contractor Personnel Inte1·actingwith Detainees 
(SEP 2006) (Section 1092 of Public Law 108-375). 

(2) 252.247-7003, Pass-Through of Motor Carrier Fuel Surcharge Adjustment to 
the Cost Bearer (JUL 2009) (Section 884 ofPublic Law 110-417). 

2631}. 
(3) 252.247-7023, Tl·ansportation of Supplies by Sea (MAY 2002) (10 U.S.C. 

(4) 252.247-7024, Notification of Transportation of Supplies by Sea (MAR 2000) 
(10 u.s.c. 2631). 

(End of clause) 
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SECTION 0 
Performance Work Statement 

Federal Voters Assistance Program 

Federal Voters Assistance Program (FVAP) assists military and overseas voters to exercise their 
right to vote, primarily through the absentee voting assistance process. It does so under the 
authority of the Uniformed and Overseas Citizen Absentee Voting Act (UOCAVA), and in close 
coordination with State and local election officials. the Departments of Justice and State, and the 
military services. It provides assistance to over 1.5 million uniformed service personnel, 1.1 
million voting age dependents, and two to four million potential overseas voters. 

Each State, territory and the District of Columbia has unique requirements and time'lines for'" 
milltary and overseas voters to register, request absentee ballots, receive and return absentee 
ballots. Complete State by State voting instructions are available at the Federal Voting 
Assistance Program (FV AP) website: www.FVAP.gov and published in the Voting Assistance 
Guide, also available on that website. 

2. Purpose 

The purpose of this effort is to improve on-line voting assistance and voting 
opportunities for uniformed service personnel and dependents. and overseas voters of all 56 
States and territories by piloting secure, web based state specific voting assistance wizard 
capability services including hosting and help desk. The intent is for BP A Calls to demonstrate 
the effectiveness of voting assistance wizards for enabling military and overseas voters to 
exercise their right to vote and with the results to encourage States and territories to adopt 
Electronic Voting Support methods. The Wizards which are State specific shall provide all of 
the following functionality: 

- On-line marking of an absentee ballot for an federal, State and local elections for a 
participating voter's precinct. 

- Hard copy print-out of the voted ballot with all voter markings populated on the printed 
ballot 
- On-Jine delivery of blank (urunarked) ballot for voter print-out and hand marking 
- State-specific casting and return instructions 

3. Scope 

3.1 This request for quotes is intended to establish a pool of vendors with the requisite 
capabilities of providing on-line Voting Assistance Wizard pilot services as indicated in Section 
4. The government intends to establish Blanket Purchase Agreements (BP As) with vendors who 
can satisfy the technical requirements. The individual State or territory pilots will be competed 
among the established BPA holders on a Technically Acceptable, Lowest Cost basis. 

3.2 The contractor shaH provide an on-line wizard capable of delivering, and online marking of, 
a precinct specific absentee ballot (including federal, State, and local elections), to be available 
online through the wizard at least 45 days prior to the November 2010 general election. 
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3.3 Provide complete services solution capability necessary to obtain viable wizard 
functionality, testing and technical and functional support, to include hosting and help desk 
support, through January 31st, 2011. (Voter help desk support must be maintained through the 
last day that individual States accept ballots, and technical/election official help desk support 
must be maintained through tabulation and reporting periods, subsequent to completion of 
balloting.) 

3.4 Hosting will be at the contractor's location. 

4. Requirements and Tasks 

4.1 Technical Objectives. 

... 
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Figure 4-1 

Portal Services - The wizard must be publicly accessible through the Internet 
The wizard must be compliant with Section 508 of the U.S. Rehabilitation Act of 
1973, as amended, which mandates that when the federal government purchases 
most electronic information and technology (EIT), including software applications, 
it must ensure that the EIT provides access to and use of, information or data to 
federal government employees with disabilities that is comparable to the access 
provided to federal government employees without disabilities. Moreover, under 
the act, the federal government (and its contracted EIT services) is also obligated to 
provide access to information and data to members of the public with disabilities 
that is comparable to the access provided to the public without disabilities. 

2 Secured data submission and form upload- Wizard must provide for secure 
transmission and ensure the privacy of all voter and ballot information. in 
accordance with State required standards per subsequent BP A Call orders. 

3 Data interoperabillty- Vendor must use election data provided by the States, or 
local jurisdictions, in one of the following preferred formats 

Preferred: 
a. Voter Information Project (VIP) XML format 
b. Open Auditable Structured Election System (OASES) EML format 
Vendor may support data provided in the following formats: 
c. ASCII 
d. Other formats as mutually agreed by the vendor, COR, and election 
officials. 

4 Voter Verification and Ballot Control- All wizards must be accessible and 
usable without having to log in or provide means of identification. If States wish 
to add additional requirements for voter verification or individual ballot control, 
that will be the States' responsibility to separately contract. This effort will not 
include options for storage and retrieval of personally identifiable individual voter 
information. 

5 Ballot Return - Wizard must provide the citizen complete jurisdiction specific 
instructions for the return of the marked ballot, to include but not limited to: cover 
sheets, mailing and security envelope templates, postal and e-mail addresses, fax 
numbers and faxing instructions, and oath statements. 

4.3 Wizards must be linkable from the FV AP website (www.fvap.gov) as a point of referral, but 
can also be accessible independently. 

4.4 Help desk services will be provided for voters and election officials. 

4.4.1 Help desk will be available Monday through Friday from 9:00 
a.m. to 6:00p.m. EST between August 19 to October 1, 2010. 
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4.4.2 Help desk will be available 24 hours a day, seven days a week, 
from October 1 through November 16, 201 0. 

4.4.3 Help desk must provide support, at a minimum, by telephone 
and e-mail, with the option of providing online chat linked to the wizard. 

4.4.4 Vendor will maintain help desk statistics on call volume, 
resolution, and response time, and provide reports to FV AP upon 
request, and as further specified in awarded BPA Call orders. 

4.5 Wizard use statistics. Vendor will collect statistics on system usage by jurisdiction, to 
include, but not limited to: ballots attempted and ballots completed; user location if available; 
dates of access and completion. Vendor is encouraged to provide any other performance or 
usage statistics (at no additional cost) that may be collected and applicable. Repo~ will be· 
provided to FV AP upon request, and as further specified in awarded BP A Call orders. 

5. DeiJverables 

5.1 Time is of the Essence. Failure to meet any service milestone deadlines may result in BPA 
Call order termination 

5.2 The following dates must be met by the vendor, based on days after BPA Call order award: 
5.2.1 BPA Call Order Award + 15 days Instructions to State 
5.2.2 BP A Call Order Award + 30 days Initial User Acceptance Testing 
5.2.3 BPA Call Order Award+ 60 days Final User Acceptance Testing 
5.2.4 Earlier of State Absentee Ballot Fully Populated Ballot Available 

Online Delivery Deadline or September 18,2010 

5.3 System availability to meet operational requirements shall conform to the following 
timelines:. 

5.3.1 During the 45 days prior to the State's absentee ballot transmission dead1ine or 45 
days prior to the election, whichever is earlier, the resolution time for system 
availability problems will be four (4) hours from recognition of the system 
problem. 

Outside this forty five (45) day period, system availability problems will be resolved during 
regular work hours, within sixteen (16) working hours. 

6. Term ofthe BPA(s). 

From date ofBPA award through January 31, 2011. 

7.0 Performance Requirements Summary (PRS) 

7.1 The contractor's requirements are summarized into performance-based objectives that relate 
directly to mission essential items. The performance standard and performance metric describes 
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the minimum acceptable levels of service required for each task. These requirement standards are 
critical to mission success. 

7.2 Customer Satisfaction: Customer satisfaction is very important and will have a bearing on 
final performance evaluation. Vendor performance will be measured on FV AP, State, and voter 
satisfaction. 

Figure 7-l- Performance Requirements Summary (PRS) 
Task Performance Performance Performance Monitoring Method 
Reference Requirement Standard Metric/Desired 

Paragraph 4 Deadlines 

Paragraph 4 Customer 

Paragrapb 4 
and5 

Satisfaction 

System 
A vail ability 

8.0 Quality Assurance (QA) 

Time is of the 
Essence. 
Required 
milestones detailed 
in paragraph 5 
must bernet. 

Vendor 
performance will 
be measured on 
both State and 
voter satisfaction. 

System availability 
during the election 
period is 
paramount 
Extended or 
repeated system 
outages are 
unacceptable. 

Outcome 
All timed 
milestone 
requirements are 
met. 

Voters are able to 
access system and 
vote. Help Desk 
available and 
responsive. 

System availability 
during the election 
period is 
paramount. 
Extended or 
repeated system 
outages are 
unacceptable. 

Delivery of 
complete, functional, 
and accurate Wizard 
capability IA W BPA 
Call order 
specifications with 
1 000/o inspection. 
Standard reporting 
and surveys 

State election 
officials and the 
FV AP program 
office will monitor 
system availability 

8.1 This Performance-based Quality Assurance Plan sets forth procedures and guidance that the 
Government will use in evaluating contractor performance of the EVSW effort in accordance 
with the terms and conditions of the BPA Call order and Figure 7-l: Performance Requirements 
Summary (PRS). The QAP provides a basis for the COR to evaluate the quality of the 

-~?..~!:~~~.~.~~~-e~<:~~.~~e~---·-····--.......... -·-·······-·······--··-·-.. --.......... -............................. _ ............. ___ .. ____ .... -.. ·-·-····--····-· .. ·· 

8.2 Oversight provided for in this plan will help ensure that required performance is maintained 
throughout the tenn of the contract. Further, this plan provides the COR with a proactive 
methodology to avoid unacceptable or deficient perfonnance and provides verifiable input for 
required annual past performance evaluations. All information generated from the Goverrunent's 
surveillance activities will directly feed into the overall assessment of the contractor's 
performance. 
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8.3 Government Resources: The following definitions for Government resources are applicable 
to this plan: 

8.3.1 Contmcting Officer: A person duly appointed with the authority to enter into, 
administer, or terminate contracts and make related determinations and findings on behalf 
of the Government. 

8.3.2 Contracting Officer's Representative (COR): An individual designated in writing 
by the Contracting Officer to act as the Contracting Officer's authorized representative to 
assist in administering a contract and to act as the Contracting Officer's authorized 
representative for the technical administration of specific BPA CalJ order(s) issued under 
the contract. Duties and limitations of the COR are contained in a written letter of 
designation. 

8.4 Responsibilities: Government resources shaH have responsibilities for the imple'lnentaticm of 
this QAP as follows: 

8.4.1 Contracting Officer- The Contracting Officer ensures performance of all 
necessary actions for effective contracting, ensures compliance with the tenns of the 
contract, and safeguards the interests of the United States in the contractual relationship. 
It is the Contracting Officer that assures the Contractor receives impartial, fair, and 
equitable treatment under the contract The Contracting Officer is ultimately responsible 
for the fmal determination of the adequacy of the Contractor's performance. 

8.4.2 Contracting Officer's Representative (COR)- The Contracting Officer's 
Representative is responsible for technical administration of the project and assures 
proper Government surveillance of the Contractor's perfonnance. The Contracting 
Officer's Representative is not empowered to make any contractual commitments or to 
authorize any contractual changes on the Government's behalf. Any changes that the 
Contractor deems may affect contract, price, terms, or conditions shall be referred to the 
Contracting Officer for action. Any changes that the Contractor deems may affect 
contract, price, terms, or conditions shall be referred to the Contracting Officer for action. 

8.5 Quality Assurance: The government will evaluate the contractor's performance under each 
BP A Call order utilizing the methods identified in this QAP. The following outlines what the 
Government must do to ensure that the contractor has perfonned in accordance with the 
Perfonnance Requirements Summary (PRS) in paragraph 7 above, which defines the 
perfonnance standards, performance metrics (i.e. maximum acceptable defect rates), and the 
method and frequency of surveillance. Government quality assurance surveillance will be 
perfonned as follows: 

· 8.5.1 Quality Level: By monitoring the contract, in conjunction with State election 
officials, and the FV AP office, the COR will determine whether the quality level of 
performance set forth in the PRS has been attained. Quality standards (i.e. perfonnance 
standards) for BPA Calls are specified in the Performance Requirements Summary of this 
contract, and will be further specified in specific BP A Call orders. 

8.5.2 Frequency: During performance of this contract, the COR will take periodic 
measurements, as specified by the monitoring method set forth in the Performance 
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Requirements Summary, and will analyze whether agreed upon performance metrics are 
being met. Adjustments may only be made by a modification of the BPA, or by specific 
subsequent BP A Call orders. 

8.5.3 Management Responsiveness: The COR wilJ determine whether the contractor 
has managed the contract effectively and efficiently, as specified by the performance 
metrics set forth in the Performance Requirements Summary. The COR will document 
and report whether the contractor has satisfactorily met all requirements. 

8.6 Evaluation Methods: The COR will conduct performance evaluations based upon the 
monitoring methods listed in the PRS. The following techniques will be used for performance 
surveillance: 

Inspections: The COR will conduct 100% documentation reviews. State instructions and 
reports required in paragraph 4 above, will be inspected for timeliness, accu~acy, and 
completeness. Results of inspections will be documented to ensure compliance with the 
terms and conditions of this contract and specific BP A Call orders. 

8.7 Methods ofQA Surveillance: Below listed methods of surveillance shalJ be used in 
administration of this QAP. In addition to specific requirements and evaluation methods 
mentioned in paragraphs 4, 5, and 7 above. 

8.7.1 Customer Feedback- Written customer feedback, survey tools for States and 
voters, and other feedback, either solicited or unsolicited, will be reviewed by the COR 
and evaluated against the requirements within this BP A. The COR will determine if 
customer feedback is valid and, if applicable, work with the contractor to correct 
performance deficiencies. 

8. 7.2 I 00% Inspection - This level of inspection shall be accomplished by the COR 
conducting 1 00% documentation reviews. 

8.7.3 Periodic Inspection- Periodic inspections shall be performed by the designated 
COR and the FV AP office as stated in this QAP and in accordance with the PRS. 

8.7.4 Monitoring- Monitoring shall be performed by the designated COR and the 
FV AP office as stated in this QAP and in accordance with the PRS. 

8.8 Assessment of Mission Critical Performance: The COR wil1 evaluate the contractor's 
performance using the following measures: 

8.8.1 Timeliness: All deliverables required in the PWS shall be submitted within the 
timeframe specified. Some of the deliverables may have specific quality measures as 
defined in 8.5 above. Deliverables otherwise submitted on time, but failing in the quality 
standards will be considered late. 

8.8.2 Quality: All deliverables are subject to review for quality as a measure of 
performance. Quality shall be based on accuracy, lack of errors, completeness, and 
adherence to the requirements. 
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8.8.3 Mission Critical Perfonnance as detailed in paragraph 8.5 above: 

8.8.8.1 The solution will ensure that systems are available as stated below to 
meet operational requirements. 

8.8.3.1.1 During the 45 days prior to the State's absentee ballot 
transmission deadline or 45 days prior to the election, whichever 
is earlier, the resolution time for system availability problems will 
be four ( 4) hours from recognition of the system problem. 

8.8.3.1.2 Outside this forty five (45) day period, system availability 
problems will be resolved during regular work hours, within 
sixteen (16) working hours. 

8.8.8.2 Help desk services are monitored to ensure they are accessibte during-the 
times specified below. 

8.8.3.2.1 Help desk is available Monday through Friday from 9:00 a.m. to 
6:00 p.m. EST 
between August 19 to October 1, 201 0. 

8.8.3.2.2 Help desk is available 24 hours a day, seven days a week, from 
October 1 through November 16,2010. 

8.8.3.2.3 Help desk provides support by telephone and e-mail. 

8.8.3.2.4 Vendor maintains help desk statistics on call volume, resolution, 
and response 

time, and provides reports to FV AP upon request, and as further specified 
in awarded 

BP A Call orders. 

8.8.3.3 Wizard use statistics. Vendor collects statistics on system usage 
by jurisdiction, to include, but not limited to: Ballots attempted and ballots 
completed; user location if available; dates of access and completion. 
Reports are provided to FVAP upon request, and as further specified in 
awarded BP A Call orders. 

8.8.3.4 Customer Satisfaction for both the State and for voters is at an 
acceptable level. 

9.0 Place of Performance 

Perfonnance will be at contractor facilities. There may be travel requirements to state locations 
identified as required in BPA Call order awards, the FV AP program office in Rosslyn, Virginia, 
and/or the Business Transfonnation Agency in Arlington, Virginia. Any travel will be authorized 
by the COR and reimbursed IA W JTR. Allowance for travel will be delineated in individual Call 
Orders. 



HQ0566-IO-A-OOOI PAGE 21 OF 21 

10.0 Security 

All personnel must pass any required State specific background checks prior to employment on 
this contract as specified by subsequent BPA Call orders. Contract personnel visiting any federal 
or State Government facility in conjunction with this PWS shaH be subject to the standards of 
conduct applicable to Government employees within those domains. Site-specific approval 
regarding access, issuance ofbadges, etc. will be coordinated as required. 

11.0 ACO/PCO Direction 

Notwithstanding any of the provisions of this delivery order, and/or subsequent BPA Call orders, 
the Contracting Officer or the designated Administrative Contracting Officer shall be the only 
individuals with the authority to act on behalf of the Government to direct/redirect contractor 
efforts or in any way amend any contract terms or conditions. If the contractor believes there 
have been any changes made to the requirements of this delivery order by unauthorized 
personnel, the contractor is to notify the Contracting Officer in writing as soon as possible, but 
not later than thirty (30) days after the occurrence of any potential change. 

12.0 Points of Contact 

12.1 Contracting Officer 

Janet Carlson 
Phone: 703 602 5280 
Email: Janet. Carlson@bta.mil 

12.2 Contracting Officer's Representative (COR) 
_Sheryl McGurk_ 
Phone: 703-607-0636 _____ _ 
Email: _Sheryl.McGurk@bta.mil ______ _ 
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SECTION 8 -Schedule 

CLIN DESCRIPTION QTY UP UOM T. PRICE 
0001 Complete services solution for web based US$ 

wizard capability accessed by users through 
a URL meetjng State specific requirements 
capable of delivering and online marking of 
a precinct specific absentee ballot 
(including federal, State, and local 
elections), available online through the 
wizard at least 45 days prior to the 
November 2010 general election. The 
vendor will provide hosting and help desk 
support, for the system through January • . 
31 51

, 2011 lAW the PWS 

FFP TBD* TBD* TBD* 

NOTE~ Individual BP A Call orders that will specify State specific requirements will be issued 
and competed separately among the FV AP BP A holders on a lowest price technically acceptable 
basis. 

SECTION C -CLAUSES 

CLAUSES INCORPORATED BY REFERENCE 
52.203-3 Gratuities APR 1984 
52.203-5 Covenant Against APR 1984 

Contingent Fees 
52.203-7 Anti-Kickback JUL 1995 

Procedures 
52.203-10 Price Or Fee JAN 1997 

Adjustment For Illegal 
Or Improper Activity 

52.204-4 Printed or Copied AUG2000 
Double-Sided on 
Recycled Paper 

52.212-4 Contract Terms and MAR 2009 
Conditions--
Commercial Items 

52·.219-8 Utilization of Small MAY2004 
Business Concerns 

52.232-20 Limitation Of Cost APR 1984 
52.237-3 Continuity Of Services JAN 1991 
52.242-13 Bankruptcy JUL 1995 
52.242-15 Stop-Work Order AUG 1989 
52.253-1 Computer Generated JAN 1991 

Forms 



252.204-7000 

252.204-7003 

Disclosure Of 
Infonnation 
Control Of 
Government Personnel 
Work Product 
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DEC 1991 

APR 1992 

252.204-7004 Alt A Central Contractor SEP 2007 
Registration (52.204-7) 
Alternate A 

252.232-7003 Electronic Submission MAR 2008 
of Payment Requests 
and Receiving Reports 

CLAUSES IN CORPORA TED BY FULL TEXT 

ADDENDUM TO FAR 52.212-4 

(a) Blanket Purchase Agreement (BPA). This will be a BPA awarded under FAR Part 13. The 
Contractor shall furnish services solution described in the BPA PWS and in individual BPA Call 
orders if requested by the Contracting Officer. 

1. The total amount of all orders placed against all the FV AP BPAs shall not exceed 
$5,400,000.00 

2. The government anticipates issuing Firm Fixed priced (FFP) call orders against this 
BPA. 

3. Individual Call orders will be competed among all BPA holders on a lowest price 
technically acceptable basis. 

(b) Tenn of the BPA. The BPA life will be from the date of the BPA award through 31 January 
2011. 

(c) Contractor's Quote. The Contractor's Quote dated (TO BE DETERMINED), as amended, is 
hereby incorporated into the BP A. 

(d) Obligation of Funds. This BPA does not obligate any funds. Funds will be obligated when 
an authorized BPA order is placed in conjunction with this BP A. The Government is obligated 
only to the extent of the obligation of an order that is placed under this BP A. 

(e) Purchase Limitation. The limitation for each purchase under this BPA is $250,000.00. 

(f) Invoices. The Contractor shall submit invoices in accordance with CJause 52.2 t 2-4 Contract 
Tenns and Conditions -Commercial Items in Part C-1. Invoicing instructions will be included in 
the individual BP A Call orders. 

(g) Delivery. 

I. Individual BP A Call orders will specify delivery requirements. 
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2. All shipments under this BPA shall be accompanied by delivery tickets that shall contain the 
following minimum information: 

(a) Name of Contractor 
(b) BP A number 
(c) BPA Call Order Number 
(d) Date of purchase. 
(e) Itemized list of deliverables or services furnished. 
(f) Quantity, unit price, and extension of each item, less applicable discounts (unit prices and 
extensions need not be shown when incompatible with the use of automated systems, provided 
that the invoice is itemized to show this information). 
(g) Date of delivery or shipment 

(h) Post Award Conference. The Contractor agrees to attend a Post Award Confer~ce con'::ened 
by the contracting activity or contract administration office in accordance with Federal 
Acquisition Regulation Subpart 42.5. 

52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT 
STATUTES OR EXECUTIVE ORDERS-COMMERCIAL ITEMS (JUN 2009) 

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) 
clauses, which are incorporated in this contract by reference, to implement provisions of law or 
Executive orders applicable to acquisitions of commercial items: 

(1) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)). 

Alternate [(Aug 2007) of52.222-50 (22 U.S.C. 7104(g)). 

(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553). 

(3) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108-77, 108-
78). 

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting 
Officer has indicated as being incorporated in this contract by reference to implement provisions 
of law or Executive orders applicable to acquisitions of commercial items: (Contracting Officer 
check as appropriate.) 

_ ( 1) 52.203-6, Restrictions on Subcontractor Sales to the Government (SEP 2006), with 
Alternate I (OCT 1995) (41 U.S.C. 253g and 10 U.S.C. 2402). 

_ (2) 52.203- t 3, Contractor Code of Business Ethics and Conduct (DEC 2008)(Pub. L. 110-
252, Title VI, Chapter 1 (41 U.S.C. 251 note)). 
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(3) 52.203-15, Whistleblower Protections under the American Recovery and Reinvestment 
Act of2009 (MAR 2009) (Section 1553 ofPub. L. 111-5). (Applies to contracts funded by the 
American Recovery and Reinvestment Act of2009.) 

_( 4) 52.204-11, American Recovery and Reinvestment Act-Reporting Requirements (MAR 
2009) (Pub. L. 111-5). . 

(5) 52.219-3, Notice of HUB Zone Small Business Set-Aside (Jan 1999) (15 U.S.C. 657a). 

_ (6) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns 
(JUL 2005) (if the offeror elects to waive the preference, it shall so indicate in its offer) (15 
U.S.C. 657a). 

_ (7) [Reserved]. 

_ (8)(i) 52.219-6, Notice ofTotal Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644). 

_ (ii) Alternate I (OCT 1995) of 52.219-6. 

-. (iii) Alternate II (MAR 2004) of 52.219-6. 

(9)(i) 52.219-7, Notice of Partial Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644). 

_ (ii) Alternate I (OCT 1995) of 52.219-7. 

(iii) Alternate II (MAR 2004) of52.219-7. 

_X_ (10) 52.219-8, Utilization ofSmaJl Business Concerns (MAY 2004) (15 U.S.C. 637 (d)(2) 
and (3)). 

_ (11 )(i) 52.219-9, SmaU Business Subcontracting Plan (APR 2008) (15 U.S.C. 637(d)(4)). 

(ii) Alternate I (OCT 2001) of 52.219-9 

_(iii) Alternate II (OCT 2001) of52.219-9. 

_ (12) 52.219-14, Limitations on Subcontracting (DEC 1996) (15 U.S.C. 637(a)(l4)). 

_ {13) 52.219-16, Liquidated Damages--Subcontracting Plan (JAN 1999) (15 U.S.C. 
63 7( d)( 4 )(F)(i)). 

_· (14)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business 
Concerns (OCT 2008) (10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so 
indicate in its offer). 

_ (ii) Alternate I (JUNE 2003) of 52.219-23. 

_ ( 15) 52.219-25, Small Disadvantaged Business Participation Program-Disadvantaged Status 
and Reporting (APR 2008) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 
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_ ( 16) 52.219-26, Small Disadvantaged Business Participation Program--Incentive 
Subcontracting (Ocr 2000) (Pub. L. 103-355, section 7102, and I 0 U.S.C. 2323). 

_ (17) 52.219-27, Notice of Total Service-Disabled Veteran-Owned Small Business Set-Aside 
(MAY 2004) (U.S.C. 657 t). 

_ ( 18) 52.219-28, Post Award Small Business Program Rerepresentation (APR 2009) (I 5 
U.S.C. 632(a)(2)). 

_X_ (19) 52.222-3, Convict Labor (JUNE 2003) (E.O. 11755). 
_X_ (20) 52.222-19, Child Labor--Cooperation with Authorities and Remedies (FEB 2008) 
(E.O. 13126). 

_X_ (21) 52.222-21, Prohibition of Segregated Facilities (FEB 1999). 

_X_ (22) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246). 

_X_ (23) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans oftheVietnarn 
Era, and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212). 

_ (24) 52.222-36, Affirmative Action for Workers with Disabilities (JUN 1998) (29 U.S.C. 
793). 

_ (25) 52.222-37, Employment Reports on Special Disabled Veterans. Veterans of the 
Vietnam Era, and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212). 

_ (26) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or 
Fees (DEC 2004) (E.O. 13201). _ (27) 52.222-54, Employment Eligibility Verification (Jan 
2009). (Executive Order 12989). (Not applicable to the acquisition of commercially available 
off-the-shelf items or certain other types of commercial items as prescribed in 22.1803.) (Not 
Applicable until September 8, 2009.) 

_ (28)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated 
Items (MAY 2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of 
commercially available off-the-shelf items.) 

_ (ii) Alternate I (MAY 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(c)). (Not applicable to the 
acquisition of commercially available off-the-shelf items.) 

_ (29) 52.223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C. 
8259b) 

_ (30)(i) 52.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal 
Computer Products (DEC 2007) (E.O. 13423). 

_ (ii) Alternate I (DEC 2007) of52.223-16. 

_ (31) 52.225-1, Buy American Act--Supplies (JUNE 2003) (41 U.S.C. tOa-lOd). 
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_ (32)(i) 52.225-3, Buy American Act--Free Trade Agreements--Israeli Trade Act (JUN 2009) 
(41 U.S.C. lOa-lOd, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note, Pub. L. 
108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, and 110-138). 

_ (ii) Alternate [ (JAN 2004) of 52.225-3. 

_{iii) Alternate II (JAN 2004) of 52.225-3. 

(33) 52.225-5, Trade Agreements (JUN 2009) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 
note). 

_X_ (34) 52.225-13, Restrictions on Certain Foreign Purchases (JUN 2008) (E.O.'s, 
proclamations, and statutes administered by the Office ofForeign Assets Control of the 
Department of the Treasury). ~ 

_ (35) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 
5150). 

_ (36) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 
2007) (42 u.s.c. 5150). 

_ (37) 52.232-29, Terms for Financing of Purchases of Commercial Items (FEB 2002) (41 
u.s.c. 255(f), 10 u.s.c. 2307(t)) 

_ (38) 52.232-30, Installment Payments for Commercial Items (OCf 1995) (41 U.S.C. 255(f), 
] 0 u.s.c. 2307(f)). 

_X_ (39) 52.232-33, Payment by Electronic Funds Transfer--Centra] Contractor Registration 
(OCT 2003) (31 U.S.C. 3332). 

_ (40) 52.232-34, Payment by Electronic Funds Transfer--Other than Central Contractor 
Registration (MAY 1999) (31 U.S.C. 3332) 

_ (41) 52.232-36, Payment by Third Party (MAY 1999) (31 U.S.C. 3332). 

_X_(42) 52.239-1, Privacy or Security Safeguards (AUG 1996) (5 U.S.C. 552a). 

_ (43)(i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 
2006) (46 U.S.C. Appx 1241(b) and 10 U.S.C. 2631). 

_ -_ (ii) Alternate I (APR 2003) of 52.247-64. 

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to 
commercial services, that the Contracting Officer has indicated. as being incorporated in this 
contract by reference to implement provisions of law or Executive orders applicable to 
acquisitions of commercial items: (Contracting Officer check as appropriate.) 
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__ (l) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.). 

__ (2) 52.222-42, Statement of Equivalent Rates for Federal Hires (MAY 1989) (29 U.S.C. 
206 and 41 U.S.C. 351, et seq.). 

__ (3) 52.222-43, Fair Labor Standards Act and Service Contract Act--Price Adjustment 
(Multiple Year and Option Contracts) (NOV 2006) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.). 

__ ( 4) 52.222-44, Fair Labor Standards Act and Service Contract Act--Price Adjustment 
(February 2002) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.) 

(5) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for 
Maintenance, Calibration, or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.S.C. 
351, et seq.). 

__ (6) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for 
Certain Services--Requirements (FEB 2009) (41 U.S.C. 351, et seq.). 

__ (7) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) 
(Pub. L. 110-247). 

__ (8) 52.237-11, Accepting and Dispensing of$1 Coin (SEP 2008)(31 U.S.C. 5112(p)(l)). 

(d) Comptroller General Examination of Record. The Contractor shall comply with the 
provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in 
excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit 
and Records--Negotiation. 

(1) The Comptroller General of the United States, or an authorized representative of the 
Comptroller General, shall have access to and right to examine any of the Contractor's directly 
pertinent records involving transactions related to this contract. 

(2) The Contractor shall make available at its offices at all reasonable times the records, 
materials, and other evidence for examination, audit, or reproduction, until 3 years after final 
payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor 
Records Retention, of the other clauses of this contract. If this contract is completely or partially 
terminated, the records relating to the work terminated shall be made available for 3 years after 
any resulting final termination settlement Records relating to appeals under the disputes clause 
or to litigation or the settlement of claims arising under or relating to this contract shaH be made 
available until such appeals, litigation, or claims are finally resolved. 

(3) As used in this clause, records include books, documents, accounting procedures and 
practices, and other data, regardless of type and regardless of form. This does not require the 
Contractor to create or maintain any record that the Contractor does not maintain in the ordinary 
course of business or pursuant to a provision of law. 

(e) (1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this 
clause, the Contractor is not required to flow down any FAR clause, other than those in this 
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paragraph (e)(l)in a subcontract for commercial items. Unless otherwise indicated below, the 
extent of the flow down shall be as required by the clause-

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (DEC 2008) (Pub. L. 110-252, 
Title VI, Chapter 1 (41 U.S.C. 251 note). 

(ii) 52.219-8, Utilization of Small Business Concerns (May 2004) (15 U.S.C. 637(d)(2) and (3)), 
in all subcontracts that offer further subcontracting opportunities. If the subcontract (except 
subcontracts to small business concerns) exceeds $550,000 ($1 ,000,000 for construction of any 
public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer 
subcontracting opportunities. 

(iii) Reserved. 

(iv) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246). 

(v) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, 
and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212). 

(vi) 52.222-36, Affirmative Action for Workers with Disabilities (June 1998) (29 U.S.C. 793). 

(vii) 52.222-39, Notification ofEmployee Rights Concerning Payment of Union Dues or Fees 
(DEC 2004) (E.O. 13201). 

(viii) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.). 

(ix) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)). 

Alternate I (AUG 2007) of 52.222-50 (22 U.S.C. 71 04(g)). 

(x) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for 
Maintenance, Calibration, or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.S.C. 
351, et seq.). 

(xi) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain 
Services--Requirements (FEB 2009) (41 U.S.C. 351, et seq.). 

(xii) 52.222-54, Employment Eligibility Verification (Jan 2009). (Not applicable until September 
8, 2009.) 

(xiii) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (MAR 2009) 
(Pub. L. 110-247). Flow down required in accordance with paragraph (e) of FAR clause 52.226-
6. 

(xiv) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 2006) (46 
U.S.C. Appx 124l(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph 
(d) of FAR clause 52.247-64. 
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(2) While not required. the contractor May include in its subcontracts for commercial items a 
minimal number of additional clauses necessary to satisfy its contractual obligations. 

(End of clause) 
252.212-7001 Contract Terms and Conditions Required to Implement Statutes 
or Executive Orders Applicable to Defense Acquisitions of Commercial Items. 
As prescribed in 212.301(f)(iii), use the following clause: 

CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES 
OR EXECUTIVE ORDERS APPUCABLE TO DEFENSE ACQUISITIONS OF 

COMMERCIAL ITEMS (NOV 2009) 

(a) The Contractor agrees to comply with the following Federal Acquisition 
Regulation (FAR) clause which, if checked, is included in this contract by reference to 
implement a provision of law applicable to acquisitions of commercial items or 
components. ~ 

_X_ 52.203-3, Gratuities (APR 1984) (10 U.S. C. 2207). 

(b) The Contractor agrees to comply with any clause that is checked on the following 
list of Defense FAR Supplement clauses which, if checked, is included in this contract 
by reference to implement provisions of law or Executive orders applicable to 
acquisitions of commercial items or components. 

(1) __ 252.203-7000, Requirements Relating to Compensation of Former DoD 
Officials (JAN 2009) (Section 847 of Pub. L. 110-181). 

(2) __ 252.205-7000, Provision of Information to Cooperative Agreement 
Holders (DEC 1991) (10 U.S.C. 2416}. 

(3) __ 252.219-7003, Small Business Subcontracting Plan (DoD Contracts) 
(APR 2007) (15 U.S.C. 637). 

(4) __ 252.219-7004, Small Business Subcontracting Plan (Test Program) 
(AUG 2008) (15 U.S.C. 637 note). 

(5) __ 252.225-7001, Buy American Act and Balance of Payments Program 
(JAN 2009) (41 U.S.C. lOa-lOd, E.O. 10582). 

(6) _ 252.225-7008, Restriction on Acquisition of Specialty Metals (JUL 2009) 
(10 u.s.c. 2533b). 

(7) __ 252.225-7009, Restriction on Acquisition of Certain Articles Containing 
Specialty Metals (JUL 2009) (10 U.S. C. 2533b). 

(8) __ 252.225-7012, Preference for Certain Domestic Commodities (DEC 
2~8) (10 U.S.C. 2533a). 

(9) __ 252.225-7015, Restriction on Acquisition of Hand or Measuring Tools 
(JUN 2005) (10 U.S. C. 2533a). 

(10) __ 252.225-7016, Restriction on Acquisition of Ball and Rolle1· Beru·ings 
(MAR 2006) (Section 8065 of Public Law 107-117 and the same restriction in 
subsequent DoD appropriations acts). 
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(11) _ 252.225-7021, Trade Agreements (NOV 2009) (19 U.S.C. 2501-2518 
and 19 U.S.C. 3301 note). 

(12) _ 252.225~ 7027, Restriction on Contingent Fees for Foreign Military 
Sales (APR 2003) (22 U.S.C. 2779). 

(13) _ 252.225-7028, Exclusionary Policies and Practices of Foreign 
Governments (APR 2003) (22 U.S.C. 2755). 

(14)(i) __ 252.225-7036, Buy American Act-~ Free Trade Agreements--Balance 
of Payments Program (JUL 2009) (41 U.S.C. 10a~10d and 19 U.S.C. 3301 note). 

(ii) _Alternate I (JUL 2009) of 252.225-7036. 

(15) _ 252.225-7038, Restriction on Acquisition of Air CiJ.-cuit Breakers (JUN 
2005) (10 U.S.C. 2534(a)(3)). 

... 

(16) _ 252.226-7001, Utilization of Indian Organizations, Indian-Owned 
Economic Enterprises, and Native Hawaiian Small Business Concerns (SEP 2004) 
(Section 8021 of Public Law 107~248 and similar sections in subsequent DoD 
appropriations acts). 

(17) _ 252.227-7015, Technical Data--Commercial Items (NOV 1995) (10 
U.S.C. 2320). 

(18) _ 252.227-7037, Validation of Restrictive Markings on Technical Data 
(SEP 1999) (10 U.S.C. 2321). 

(19) _X_ 252.232-7003, Electronic Submission of Payment Requests and 
Receiving Reports (MAR 2008) (10 U.S.C. 2227). 

(20) _ 252.237-7019, Training for Contractor Personnel Interacting with 
Detainees (SEP 2006) (Section 1092 of Public Law 108-375). 

(21) _X_ 252.243-7002, Requests for Equitable Adjustment (MAR 1998) (10 
u.s.c. 2410). 

(22)_ 252.247-7003, Pass-Through of Motor Carrier Fuel Surcharge 
Adjustment to the Cost Bearer (JUL 2009) (Section 884 of Public Law 110-417). 

(23)(i) _ 252.247-7023, Transportation of Supplies by Sea (MAY 2002) (10 
u.s.c. 2631). 

(ii) _Alternate I (MAR 2000) of 252.247-7023. 

(iii) _Alternate II (MAR 2000) o£252.247-7023. 

(iv) _Alternate III (MAY 2002) of252.247-7023. 

(24) _ 252.247-7024, Notification of Transportation of Supplies by Sea (MAR 
2000) (10 U.S.C. 2631). 

(c) In addition to the clauses listed in paragraph (e) of the Contract Terms and 
Conditions RequiJ.·ed to Implement Statutes or Executive Orders--Commercial Items 
clause of this contract (FAR 52.212-5), the Contractor shall include the terms of the 
following clauses, if applicable, in subcontracts for commercial items or commercial 
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components, awarded at any tier under this contract: 

(1) 252.237-7019, Training for Contractor Personnel Interacting with Detainees 
(SEP 2006) (Section 1092 of Public Law 108-375). 

(2) 252.247-7003, Pass-Through ofMotor Cal'l'ier Fuel Surcharge Adjustment to 
the Cost Bearer (JUL 2009) (Section 884 of Public Law 110-417). 

2631). 
(3) 252.24 7-7023, Transportation of Supplies by Sea (MAY 2002) (10 U.S. C. 

(4) 252.247-7024, Notification ofTl·ansportation of Supplies by Sea (MAR 2000) 
(10 u.s.c. 2631). 

(End of clause) 
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SECTIOND 
Performance Work Statement 

Federal Voters Assistance Program 

1. Background 
•••••-••••••• , ... ,, .. ....,,..,,,000000000o0oooooooto•t"O'"''''''''..,''•-"uoowooooouoouoonooooooouoou .... Hu-•••-•••••IH••oo0'4t.....,.,.o. 1oo •• o.-....o.o owooo..,.oooMoHo .. o60o ooo o-.ooo ... ooouooooo __ ,_.,_ .. _.,.,.__,n••-•-•H....,OO 

Federal Voters Assistance Program (FV AP) assists military and overseas voters to exercise their 
right to vote, primarily through the absentee voting assistance process. It does so under the 
authority of the Uniformed and Overseas Citizen Absentee Voting Act (UOCAVA), and in close 
coordination with State and local election officials, the Departments of Justice and State, and the 
military services. It provides assistance to over 1.5 milJion uniformed setvice personnel, 1 .1 
million voting age dependents, and two to four million potential overseas voters. 

Each State, territory and the District of Columbia has unique requirements and time1ines for· 
military and overseas voters to register, request absentee ballots, receive and return absentee 
ballots. Complete State by State voting instructions are available at the Federal Voting 
Assistance Program (FV AP) website: www.FVAP.gov and published in the Voting Assistance 
Guide, also available on that website. 

2. Purpose 

The purpose of this effort is to improve on-line voting assistance and voting 
opportunities for uniformed service personnel and dependents, and overseas voters of all 56 
States and territories by piloting secure, web based state specific voting assistance wizard 
capability services including hosting and help desk. The intent is for BP A Calls to demonstrate 
the effectiveness of voting assistance wizards for enabling military and overseas voters to 
exercise their right to vote and with the results to encourage States and territories to adopt 
Electronic Voting Support methods. The Wizards which are State specific shall provide all of 
the following functionality: 

- On-line marking of an absentee ballot for aJl federal, State and local elections for a 
participating voter's precinct. 

- Hard copy print-out of the voted ballot with aJl voter markings populated on the printed 
baJlot 
- On-line delivery of blank (unmarked) ballot for voter print-out and hand marking 
- State-specific casting and return instructions 

3. Scope 

3.1 This request for quotes is intended to establish a pool ofvendors with the requisite 
capabilities of providing on-line Voting Assistance Wizard pilot services as indicated in Section 
4. The government intends to establish Blanket Purchase Agreements (BPAs) with vendors who 
can satisfy the technical requirements. The individual State or territory pilots will be competed 
among the established BPA holders on a Technically Acceptable, Lowest Cost basis. 

3.2 The contractor shall provide an on-line wizard capable of delivering, and online marking of, 
a precinct specific absentee ballot (including federal, State, and local elections), to be available 
online through the wizard at least 45 days prior to the November 2010 general election. 
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3.3 Provide complete services solution capability necessary to obtain viable wizard 
functionality, testing and technical and functional support, to include hosting and help desk 
support, through January 31st, 2011. (Voter help desk support must be maintained through the 
last day that individual States accept ballots, and technical/election official help desk support 
must be maintained through tabulation and reporting periods, subsequent to completion of 
balloting.) 

3.4 Hosting will be at the contractor's location. 

4. Requirements and Tasks 

4.1 Technical Objectives. 
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Figure 4-1 

Portal Services- The wizard must be publicly accessible through the Internet. 
The wizard must be compliant with Section 508 of the U.S. Rehabilitation Act of 
1973, as amended, which mandates that when the federal government purchases 
most electronic information and technology (EIT). including software applications, 
it must ensure that the EIT provides access to and use of, information or data to 
federal government employees with disabilities that is comparable to the access 
provided to federal goverrunent employees without disabilities. Moreover, under 
the act. the federal government (and its contracted EIT services) is also obligated to 
provide access to information and data to members of the public with disabilities 

· that is comparable to the access provided to the public without disabilities. 
2 Secured data submission and form upload - Wizard must provide tor secur!: 

transmission and ensure the privacy of all voter and ballot infonnation, in 
accordance with State required standards per subsequent BP A Call orders. 

3 Data interoperabiUty- Vendor must use election data provided by the States, or 
local jurisdictions. in one of the following preferred formats 

Preferred: 
a. Voter Information Project (VIP) XML format 
b. Open Auditable Structured Election System (OASES) EML format 
Vendor may support data provided in the following formats: 
c. ASCII 
d. Other fonnats as mutually agreed by the vendor, COR, and election 
officials. 

4 Voter Veriflcadon and Baflot Control- All wizards must be accessible and 
usable without having to log in or provide means of identification. If States wish 
to add additional requirements for voter verification or individual ballot control, 
that will be the States' responsibility to separately contract. This effort will not 
include options for storage and retrieval of personally identifiable individual voter 
infonnation. 

5 Ballot Return - Wizard must provide the citizen complete jurisdiction specific 
instructions for the return of the marked ballot, to include but not limited to: cover 
sheets, mailing and security envelope templates., postal and e-mail addresses, fax 
numbers and faxing instructions, and oath statements. 

4.3 Wizards must be linkable from the FVAP website (www.fvap.gov) as a point of referral, but 
can also be accessible independently. 

4.4 Help desk services will be provided for voters and election officials. 

4.4.1 Help desk will be available Monday through Friday from 9:00 
a.m. to 6:00p.m. EST between August 19 to October l, 2010. 
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4.4.2 Help desk will be available 24 hours a day, seven days a week, 
from October 1 through November 16, 2010. 

4.4.3 Help desk must provide support, at a minimum, by telephone 
and e-mail, with the option of providing online chat linked to the wizard. 

4.4.4 Vendor wil1 maintain help desk statistics on call volume, 
resolution, and response time, and provide reports to FVAP upon 
request, and as further specified in awarded BP A Call orders. 

4.5 Wizard use statistics. Vendor will collect statistics on system usage by jurisdiction, to 
include, but not limited to: ballots attempted and ballots completed; user location if available; 
dates of access and completion. Vendor is encouraged to provide any other performance or 
usage statistics (at no additional cost) that may be collected and applicable. Report'!! will be'" 
provided to FV AP upon request, and as further specified in awarded BP A Call orders. 

5. Dellverables 

5.1 Time is of the Essence. Failure to meet any service milestone deadlines may result in BPA 
Ca11 order termination 

5.2 The following dates must be met by the vendor, based on days after BPA CaJI order award; 
5.2.1 BPA Call Order Award+ 15 days [nstructions to State 
5.2.2 BPA Call Order Award+ 30 days Initial User Acceptance Testing 
5.2.3 BPA Call Order Award+ 60 days Final User Acceptance Testing 
5.2.4 Earlier of State Absentee Ballot Fully Populated Ballot Available 

Online Delivery DeadJine or September 18, 2010 

5.3 System availability to meet operational requirements shaH conform to the following 
timelines:. 

5.3.1 During the 45 days prior to the State1s absentee ballot transmission deadline or 45 
days prior to the election, whichever is earlier, the resolution time for system 
availability problems will be four (4) hours from recognition ofthe system 
problem. 

Outside this forty five (45) day period, system availability problems wilt be resolved during 
regular work hours, within sixteen (16) working hours. 

6. Term of the BPA(s). 

From date of BPA award through January 31, 2011. 

7.0 Performance Requirements Summary (PRS) 

7.1 The contractor's requirements are summarized into performance-based objectives that relate 
directly to mission essential items. The performance standard and performance metric describes 
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the minimum acceptable levels of service required for each task. These requirement standards are 
critical to mission success. 

7.2 Customer Satisfaction: Customer satisfaction is very important and will have a bearing on 
final performance evaJuation. Vendor performance will be measured on FV AP, State, and voter 
satisfaction. 

Figure 7-1- Performance Requirements Summary (PRS) 
Task Performance Performance Performance Monitoring Method 
Reference Requirement Standard Metric/Desired 

Paragraph 4 Deadlines 

Paragraph 4 Customer 

Paragraph 4 
and 5 

Satisfaction 

System 
Availability 

8.0 Quality Assurance (QA) 

Time is of the 
Essence. 
Required 
milestones detailed 
in paragraph 5 
must be mel 

Vendor 
performance will 
be measured on 
both State and 
voter satisfaction. 

System availability 
during the election 
period is 
paramount 
Extended or 
repeated system 
outages are 
unacceptable. 

Outcome 
All timed 
milestone 
requirements are 
met. 

Voters are able to 
access system and 
vote. Help Desk 
available and 
responsive. 

System availability 
during the election 
period is 
paramount. 
Extended or 
repeated system 
outages are 
unacceptable. 

Delivery of 
complete, functional. 
and accurate Wizard 
capability IA W BP A 
Call order 
specifications with 
100% inspection. 
Standard reporting 
and swveys 

State election 
officials and the 
FVAP program 
office will monitor 
system availability 

8.1 This Performance-based Quality Assurance Plan sets forth procedures and guidance that the 
Govenunent will use in evaluating contractor perfonnance of the EVSW effort in accordance 
with the terms and conditions of the BPA Call order and Figure 7-1: Performance Requirements 
Summary (PRS). The QAP provides a basis for the COR to evaluate the quality of the 

~?.~~~~?.E:~J~:~r.<?.~~~-~.: ... -·-······-·········--·--···· .. ··----···-·-·----............. ~·--·····- ·-· -·-.. ········-- --··-.. ··-··"·· .... -·--·····---·----··--

8.2 Oversight provided for in this plan will help ensure that required perfonnance is maintained 
throughout the term of the contract. Further, this plan provides the COR with a proactive 
methodology to avoid unacceptable or deficient performance and provides verifiable input for 
required annual past perfonnance evaluations. All information generated from the Government's 
surveillance activities will directly feed into the overall assessment of the contractor's 
performance. 
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8.3 Government Resources: The following definitions for Government resources are applicable 
to this plan: 

8.3.1 Contracting Officer: A person duly appointed with the authority to enter into, 
administer, or terminate contracts and make related determinations and findings on behalf 
of the Government. 

8.3.2 Contracting Officer's Representative (COR): An individual designated in writing 
by the Contracting Officer to act as the Contracting Officer's authorized representative to 
assist in administering a contract and to act as the Contracting Officer's authorized 
representative for the technical administration of specific BPA Call order(s) issued under 
the contract. Duties and limitations of the COR are contained in a written letter of 
designation. 

8.4 Responsibilities: Government resources shall have responsibilities for the implt!mentation of 
this QAP as follows: 

8.4.1 Contracting Officer- The Contracting Officer ensures performance of all 
necessary actions for effective contracting, ensures compliance with the terms of the 
contract, and safeguards the interests of the United States in the contractual relationship. 
It is the Contracting Officer that assures the Contractor receives impartial, fair, and 
equitable treatment under the contract. The Contracting Officer is ultimately responsible 
for the final determination of the adequacy of the Contractor's performance. 

8.4.2 Contracting Officer's Representative (COR)- The Contracting Officer's 
Representative is responsible for technical administration of the project and assures 
proper Government surveillance of the Contractor's performance. The Contracting 
Officer's Representative is not empowered to make any contractual commitments or to 
authorize any contractual changes on the Government's behalf. Any changes that the 
Contractor deems may affect contract, price, terms, or conditions shall be referred to the 
Contracting Officer for action. Any changes that the Contractor deems may affect 
contract, price, terms, or conditions shall be referred to the Contracting Officer for action. 

8.5 Quality Assurance: The government will evaluate the contractor's performance under each 
BPA Call order utilizing the methods identified in this QAP. The following outlines what the 
Government must do to ensure that the contractor has performed in accordance with the 
Performance Requirements Summary (PRS) in paragraph 7 above, which defines the 
performance standards, performance metrics (i.e. maximum acceptable defect rates), and the 
method and frequency of surveillance. Government quality assurance surveillance will be 
performed as foJJows: 

8.5.1 Quality Level: By monitoring the contract, in conjunction with State election 
officials, and the FVAP office, the COR will determine whether the quality level of 
performance set forth in the PRS has been attained. Quality standards (i.e. performance 
standards) for BPA Calls are specified in the Performance Requirements Summary of this 
contract, and will be further specified in specific BP A Call orders. 

8.5.2 Frequency: During performance of this contract, the COR will take periodic 
measurements, as specified by the monitoring method set forth in the Performance 
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Requirements Summary, and will analyze whether agreed upon performance metrics are 
being met. Adjustments may only be made by a modification of the BPA, or by specific 
subsequent BP A Call orders. 

8.5.3 Management Responsiveness: The COR will determine whether the contractor 
has managed the contract effectively and efficiently, as specified by the performance 
metrics set forth in the Performance Requirements Summary. The COR wi11 document 
and report whether the contractor has satisfactorily met all requirements. 

8.6 Evaluation Methods; The COR will conduct performance evaluations based upon the 
monitoring methods listed in the PRS. The following techniques will be used for performance 
survei Hance; 

Inspections: The COR will conduct 100% documentation reviews. State instructions and 
reports required in paragraph 4 above, will be inspected for timeliness, accuk"acy, and 
completeness. Results of inspections will be documented to ensure compliance with the 
terms and conditions of this contract and specific BPA Call orders. 

8. 7 Methods of QA Surveillance: Below listed methods of surveillance shall be used in 
administration of this QAP. In addition to specific requirements and evaluation methods 
mentioned in paragraphs 4, 5, and 7 above. 

8. 7.1 Customer Feedback- Written customer feedback, survey tools for States and 
voters, and other feedback, either solicited or unsolicited, will be reviewed by the COR 
and evaluated against the requirements within this BP A. The COR will determine if 
customer feedback is valid and, if applicable, work with the contractor to correct 
performance deficiencies. 

8. 7.2 1 00% Inspection - This level of inspection shall be accomplished by the COR 
conducting 1 00% documentation reviews. 

8. 7.3 Periodic Inspection - Periodic inspections shall be performed by the designated 
COR and the FV AP office as stated in this QAP and in accordance with the PRS. 

8.7.4 Monitoring- Monitoring shall be performed by the designated COR and the 
FV AP office as stated in this QAP and in accordance with the PRS. 

8.8 Assessment of Mission Critical Performance: The COR will evaluate the contractor's 
performance using the following measures: 

8.8.1 Timeliness: All deliverables required in the PWS shall be submitted within the 
· timeframe specified. Some of the deliverables may have specific quality measures as 

defined in 8.5 above. Deliverables otherwise submitted on time, but failing in the quality 
standards will be considered late. 

8.8.2 Quality: All deliverables are subject to review for quality as a measure of 
performance. Quality shall be based on accuracy, lack of errors, completeness, and 
adherence to the requirements. 
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8.8.3 Mission Critical Perfonnance as detailed in paragraph 8.5 above: 

8.8.8.1 The solution will ensure that systems are available as stated below to 
meet operational requirements. 

8.8.3.1.1 During the 45 days prior to the State's absentee ballot 
transmission deadline or 45 days prior to the election, whichever 
is earlier, the resolution time for system availability problems will 
be four ( 4) hours from recognition of the system problem. 

8.8.3.1.2 Outside this forty five (45) day period, system availability 
problems will be resolved during regular work hours. within 
sixteen (16) working hours. 

8.8.8.2 Help desk services are monitored to ensure they are accessible during the 
times specified below. 

8.8.3.2.1 Help desk is available Monday through Friday from 9:00a.m. to 
6:00p.m. EST 
between August 19 to October 1, 2010. 

8.8.3.2.2 Help desk is available 24 hours a day, seven days a week, from 
October 1 through November 16, 2010. 

8.8.3.2.3 Help desk provides support by telephone and e-mail. 

8.8.3.2.4 Vendor maintains help desk statistics on call volume, resolution, 
and response 

time, and provides reports to FV AP upon request, and as further specified 
in awarded 

BPA Call orders. 

8.8.3.3 Wizard use statistics. Vendor collects statistics on system usage 
by jurisdiction, to include, but not limited to: Ballots attempted and ballots 
completed; user location if available; dates of access and completion. 
Reports are provided to FV AP upon request, and as further specified in 
awarded BPA Call orders. 

8.8.3.4 Customer Satisfaction for both the State and for voters is at an 
acceptable level. 

9.0 Place of Performance 

Performance will be at contractor facilities. There may be travel requirements to state locations 
identified as required in BP A Call order awards, the FV AP program office in Rosslyn, Virginia, 
and/or the Business Transformation Agency in Arlington, Virginia. Any travel wi11 be authorized 
by the COR and reimbursed lAW JTR. Allowance for travel will be delineated in individual Call 
Orders. 
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10.0 Security 

All personnel must pass any required State specific background checks prior to employment on 
this contract as specified by subsequent BPA Call orders. Contract personnel visiting any federal 
or State Government facility in conjunction with this PWS shaH be subject to the standards of 
conduct applicable to Government employees within those domains. Site-specific approval 
regarding access, issuance of badges, etc. will be coordinated as required. 

11.0 ACOIPCO Direction 

Notwithstanding any of the provisions of this delivery order, and/or subsequent BPA Call orders, 
the Contracting Officer or the designated Administrative Contracting Officer shall be the only 
individuals with the authority to act on behalf of the Government to direct/redirect contractor 
efforts or in any way amend any contract terms or conditions. If the contractor believes there 
have been any changes made to the requirements of this delivery order by unauthorized 
personnel, the contractor is to notify the Contracting Officer in writing as soon as possible, but 
not later than thirty (30) days after the occurrence of any potential change. 

12.0 Points of Contact 

12.1 Contracting Officer 
Janet Carlson 
Phone: 703 602 5280 
Email: JanetCarlson@bta.mil 

12.2 Contracting Officer's Representative (COR) 
_Sheryl McGurk_ 
Phone: 703-607-0636 _____ _ 
Email: _Sheryi.McGurk@bta.mil. ______ _ 



Carlson, Janet M 

From: 
Sent: 
To: 
Cc: 
Subject: 

Attachments: 

HQ0566-1 0-A-0003 
unslgned.pdf ... 

Carla, 

Carlson, Janet M 
Wednesday, Apri121 , 2010 12:10 AM 

~)(8)a_Bob~!-· - ------------ - -------, 

FVAP BTA 

HQ0566-1 0-A-0003 unsigned.pdf 

BTA would like to offer Everyone Counts a BPA for the FVAP Wizard Support Services 
requirement. Please review and if you want to accept, please sign and return. Subsequent 
BPA Calls for State s pecific requirements will be c ompeted l ater on a low cost technically 
acceptable basis . 
R, 
Janet M. Carlson 
Chi ef of Contracting 
Business Trans fo rmat ion Agency 
703-602-5280 
703-282-2702 
janet.carlson@bta.mil 
www.defenselink .mil/b ta 



SOLICITATlON/CONTRACT/ORDER FOR COMMERCIAL ITEMS 1. REQUISITION NUMBER PAGE 1 OF 

OFFEROR TO COMPLETE BLOCKS 12, 17, 23, 24, & 30 21 
2. CONTRACT NO. 3. AWAAOIEFFECTIVE 4. OROER NUMBER 5. SOUCITATION NUMBER 6, SOUCITATION ISSUE 

DATE DATE 

HQ0566~ 1 O-A~0003 .~IJ APRIL 2010 HQ0566-1 0-Q-00 18 16 MARCH 201( 

a. NAME b. TELEPHONE NUMBER !No coii!ICt 6. OFFER OUE DATE! 

7. FOR SOLICITATION Ill- c~ilfiJ LOCAl TIME 

INFORMATION CALL: JANET CARLSON 703-602-5280 
9.1SSUEO BY CODE I HQ0566 1 0. THIS ACQUISITON IS 

~RESmiCTED OR OsET ASIDE: 'lit FOR: 
BUSINESS TRANSFORMATION AGENCY DMAll BUSINESS DEMERGING SMALL. 

1851 SOUTH BELL STREET BUSINESS 

ARLINGTON VA 22240 NAICS: 
0 HUBZONE SMAll 

BUSINESS 
SllE STANDARD: OsERVICE·DISABLEO VETERAN- DatAl 

OWNED SMALL BUSINESS 

11, DeliVERY FOR FOB DES TINA- 12. DISCOUNT TERMS 13h. RAT1NG 

TIDIII UNLESS BLOCK IS 0 13•. THI6 CONTRACT IS A 
MARKED RATEO ORDER UNOER 14. MEtHOD D~LICITATION. 

IZI SEE SCHEDULE 

DPAU 11 II CFR 7001 IZl RfQ IFS 0 RFP 
15, DEI.IVER TO CODE 111. ADMINISTERED 8Y CODE I 
SEE SCHEDULE SEE BLOCK 9 

1 
lL 'QFFEAOR 1 

urv CODE I 5N UV7 I FACILITY 786725965 HIL PAYMENT WILL BE MADE BY CODE IH00600 
CODE 

EVERYONE COUNTS, INC. DFAS IN INVP DOD INITIATIVE 
1804 GARNET AVENUE #408 8899 E 56TH ST. 
SAN DIEGO, CA 92109 INDIANAPOLIS IN 46249-1505 

TELEPHONE NO. 

0 17b. CHEC:K IF AEMITTANc:E IS Olff'EFIENT AND PUT SUCH ADOflfSS IN 181), SU8MlT INVOICES TO ADDRESS SHOWN IN BLOCK 1Ba UNI.ESS BLOCK 

OFA::R BELOW IS CHECKED 0 
SEE ADDENDUM 

19. 20. 21. 22. 23. 24. 
ITEM NO. SCHEDU.E OF SUPPUESISERVICES QUANTITY UNIT UNIT PRICE AMOUNT 

(Um ~_,.IS~ •nQ/rN Att•ch Adrlirlonlll She.u n Nllf:n~llfY} 

25. ACCOUNTING AND APPROPRIATION DATA 211. TOTAL AWARD AMOUNT (FiN Gt>vt. U•• Only} 

~ 27a. SOUC1UTlON INCOfii'OfU.TE.t IV AI!F(IIfNa FAA &2.212·1. ,2.212-<1. FAfl $2.212-3 .. NO 57.212·5 A~! ATTACHI!I). AOOI!NOA 

2711. CONTRACTIPUFICHASE ORDER INCDRPOAAT&S SY RliFElU!~ FAR &l.~ 1 2·4. FAR ~2.212·$ IS A TTAOfi!D. AOOE"JIOA 
~JARl!! H~R! NOT ATTACHI!D 

AN! ARE NOT ATTACHS1 

1£1 28. CONTRACTOR IS REQUIRED TO SIGN THIS DOCUMENT AND RETURN _1 __ U 29. AWARD OF CONmACT: REF. HQ05f3610Q(J01S OFFER 
COPIES TO ISSUING OFFICE. CONTRACTOR AGREES TO FVFI/IIISH AND 

DATED 3-30-2010 , YOUR OFFER ON SOUCITATION 
DELIVER ALL. ITEMS SET FORTH OR OTHERWISE IOENTlFIEO ABOVE AND ON ANY !BLOCK 6). INCLUDING ANY ADDITIONS OR CHANGES WHICH ARE 
ADDITIONAL SHEETS SUBJECT TO THE TERMS AND CONDITIONS SPECIAEO SET FORTH HERIOIN, IS ACCEPTED AS TO ITEMS: 

30a. SIGNATIJRI: OF OI'FERORICONTRACTOR 31•. UNITED STATES OF AMERICA (SfGfiiA TURE OF CONTRACTING OFFICERJ 

JOb. NAME AND TinE OF SIGNER (T'f!UI or print} 

AUTHORIZED FOR LOCAL REPROOUCTION 
PREVIOUS EDITION IS NOT USA8~E 

30c. DATE SIGNED 31 b. NAME OF CONTRACTING OFACER (Typ• w prif>l/ 31c. DATE SIGNED 

JANET M. CARLSON 

STANDARD FORM 1449 IAEif. 31200151 
Pr .. $eribtod by GSA • FAR 148 CFRJ 5 3.2 1 2 



HQ0566-10-A-0003 PAGE 2 OF 21 

SECTION B --Schedule 

CLIN DESCRIPTION QTY UP UOM T. PRICE 
0001 Complete services solution for web based EACH 

wizard capability accessed by users through 
a URL meeting State specific requirements 
capable of delivering and online marking of 
a precinct specific absentee ballot 
(including federalt Statet and local 
elections), available online through the 
wizard at least 45 days prior to the 
November 2010 general eJection. The 
vendor will provide hosting and help desk 
support, for the system through January .. . 
3Jii1

, 2011 IA W the PWS 

FFP TBD* TBD* TBD• 

NOTE: Individual BPA Call orders that will specify State specific requirements will be issued 
and competed separately among the FV AP BPA holders on a lowest price technically acceptable 
basis. 

SECTION C- CLAUSES 

CLAUSES IN CORPORA TED BY REFERENCE 
52.203-3 Gratuities APR 1984 
52.203-5 Covenant Against APR 1984 

Contingent Fees 
52.203-7 Anti-Kickback JUL 1995 

Procedures 
52.203-10 Price Or Fee JAN 1997 

Adjustment For HlegaJ 
Or Improper Activity 

52.204-4 Printed or Copied AUG2000 
Double-Sided on 
Recycled Paper 

52.212-4 Contract Terms and MAR2009 
Conditions-
Corrunercial Items 

52·.219-8 Utilization of Small MA¥2004 
Business Concerns 

52.232-20 Limitation Of Cost APR 1984 
52.237-3 Continuity Of Services JAN 1991 
52.242-13 Bankruptcy JUL 1995 
52.242~15 Stop-Work Order AUG 1989 
52.253-1 Computer Generated JAN 1991 

Forms 



252.204-7000 

252.204-7003 

252.204-7004 Alt A 

252.232-7003 

Disclosure Of 
Information 
Control Of 
Government Personnel 
Work Product 
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DEC 1991 

APR 1992 

Central Contractor SEP 2007 
Registration (52.204-7) 
Alternate A 
Electronic Submission MAR 2008 
of Payment Requests 
and Receiving Reports 

CLAUSES IN CORPORA TED BY FULL TEXT 

ADDENDUM TO FAR 52.212-4 

(a) Blanket Purchase Agreement (BPA). This will be a BPA awarded under FAR Part 13. The 
Contractor shall furnish services solution described in the BP A PWS and in individual BP A CalJ 
orders if requested by the Contracting Officer . 

1. The total amount of all orders placed against all the FV AP BPAs shaH not exceed 
$5,400,000.00 

2. The government anticipates issuing Firm Fixed priced (FFP) call orders against this 
BPA. 

3. Individual Call orders will be competed among all BPA holders on a lowest price 
technically acceptable basis. 

(b) Term of the BP A. The BP A life will be from the date of the BP A award through 31 January 
2011. 

(c) Contractor's Quote. The Contractor's Quote dated (TO BE DETERMINED), as amended, is 
hereby incorporated into the BP A. 

(d) Obligation of Funds. This BP A does not obligate any funds. Funds will be obligated when 
an authorized BPA order is placed in conjunction with this BPA. The Government is obligated 
only to the extent of the obligation of an order that is placed under this BP A. 

(e) Purchase Limitation. The limitation for each purchase under this BPA is $250,000.00. 

(t) Invoices. The Contractor shall submit invoices in accordance with Clause 52.212-4 Contract 
Terms· and Conditions- Commercial Items in Part C-1. Invoicing instructions will be included in 
the individual BP A Call orders. 

(g) Delivery. 

1. Individual BP A Call orders will specify delivery requirements. 
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2. All shipments under this BPA shall be accompanied by delivery tickets that shall contain the 
following minimum information: 

(a) Name of Contractor 
(b) BP A number 
(c) BPA Call Order Number 
(d) Date of purchase. 
(e) Itemized list ofdeliverables or services furnished. 
(f) Quantity, unit price, and extension of each item, less applicable discounts (unit prices and 
extensions need not be shown when incompatible with the use of automated systems, provided 
that the invoice is itemized to show this information). 
(g) Date of delivery or shipment. 

{h) Post Award Conference. The Contractor agrees to attend a Post Award Confere(lce con~ened 
by the contracting activity or contract administration office in accordance with Federal 
Acquisition Regulation Subpart 42.5. 

52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT 
ST A TOTES OR EXECUTIVE ORDERS--COMMERCIAL ITEMS (JUN 2009) 

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) 
clauses, which are incorporated in this contract by reference, to implement provisions oflaw or 
Executive orders applicable to acquisitions of commercial items: 

(1) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)). 

Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 71 04(g)). 

(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553). 

(3) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108-77, 108-
78). 

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting 
Officer has indicated as being incorporated in this contract by reference to implement provisions 
of law or Executive orders applicable to acquisitions of commercial items: (Contracting Officer 
check as appropriate.) 

_ (1) 52.203--6, Restrictions on Subcontractor Sales to the Government (SEP 2006), with 
Alternate I (OCT 1995) (41 U.S.C. 253g and 10 U.S.C. 2402). 

_ (2) 52.203-13, Contractor Code of Business Ethics and Conduct (DEC 2008)(Pub. L. 110-
252, Title VI, Chapter 1 (41 U.S.C. 251 note)). 
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_ (3) 52.203-15, Whistleblower Protections under the American Recovery and Reinvestment 
Act of2009 (MAR 2009) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the 
American Recovery and Reinvestment Act of2009.) 

_(4) 52.204-11, American Recovery and Reinvestment Act-Reporting Requirements (MAR 
2009) (Pub. L. 111-5). 

_ (5) 52.219-3, Notice ofHUBZone Small Business Set-Aside (Jan 1999) (15 U.S.C. 657a). 

(6) 52.219-4, Notice ofPrice Evaluation Preference for HUBZone Small Business Concerns 
(JUL 2005) (ifthe offeror elects to waive the preference, it shall so indicate in its offer) (15 
U.S.C. 657a). 

_ (7) [Reserved). 

_ (8)(i) 52.219-6, Notice ofTotal Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644). 

_ (ii) Alternate I (OCT 1995) of 52.219-6. 

_(iii) Alternate II (MAR 2004) of52.219-6. 

_ (9)(i) 52.219-7, Notice of Partial Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644). 

_ (ii) Alternate I (OCf 1995) of 52.219-7. 

_(iii) Alternate II (MAR 2004) of52.219-7. 

_X_ (10) 52.219-8, Utilization of Small Business Concerns (MAY 2004) (15 U.S.C. 637 (d)(2) 
and (3)). 

_ (ll)(i) 52.219-9, SmalJ Business Subcontracting Plan (APR 2008) (15 U.S.C. 637(d)(4)). 

_ (ii) AJtemate I (OCf 2001) of 52.219-9 

_(iii) Alternate II (OCT 2001) of52.219-9. 

_ (12) 52.219-14, Limitations on Subcontracting (DEC 1996) (15 U.S.C. 637(a)(l4)). 

_ (13) 52.219-16, Liquidated Damages--Subcontracting Plan (JAN 1999) (15 U.S.C. 
637(d)(4)(F)(i)). 

_. (14)(i) 52.219-23, Notice of Price Evaluation Adjustment for SmaJI Disadvantaged Business 
Concerns (Ocr 2008) (1 0 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so 
indicate in its offer). 

_ (ii) Alternate I (JUNE 2003) of52.219-23. 

_ ( 15) 52.219-25, Small Disadvantaged Business Participation Program-Disadvantaged Status 
and Reporting (APR 2008) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 
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( J 6) 52.219-26, Small Disadvantaged Business Participation Program--Incentive 
Subcontracting (OCT 2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 

(17) 52.219-27, Notice ofTotal Service-Disabled Veteran-Owned Small Business Set-Aside 
(MAY 2004) (U.S.C. 657 f). 

_ (18) 52.219-28, Post Award Small Business Program Rerepresentation (APR 2009) (15 
U.S.C. 632(a)(2)). 

X (19) 52.222-3, Convict Labor (JUNE 2003) (E.O. 11755). 
_X_ (20) 52.222-19, Child Labor--Cooperation with Authorities and Remedies (FEB 2008) 
(E.O. 13126). 

_X_ (21) 52.222-21, Prohibition of Segregated Facilities (FEB 1999). 

_X_ (22) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246). 

_X_ (23) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans oftheVietnarn 
Era, and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212). 

_ (24) 52.222-36, Affirmative Action for Workers with Disabilities (JUN 1998) (29 U.S.C. 
793). 

_ (25) 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the 
Vietnam Era, and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212). 

_ (26) 52.222-39, Notification of Employee Rights Concerning Payment ofUnion Dues or 
Fees (DEC 2004) (E.O. 13201). _ (27) 52.222-54, Employment Eligibility Verification (Jan 
2009). (Executive Order 12989). (Not applicable to the acquisition of commercially available 
off-the-shelf items or certain other types of commercial items as prescribed in 22.1803.) (Not 
Applicable until September 8, 2009.) 

_ (28)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated 
Items (MAY 2008) (42 U.S.C. 6962(c)(3)(A){ii)). (Not applicable to the acquisition of 
commercially available off-the-shelf items.) 

_ (ii) Alternate I (MAY 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(c)). (Not applicable to the 
acquisition of commercially available off-the-shelf items.) 

_ (29) 52.223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C. 
8259b) 

_ (30)(i) 52.223-16, IEEE 1680 Standard for the Envirorunental Assessment of Personal 
Computer Products (DEC 2007) (E.O. 13423). 

_ (ii) Alternate I (DEC 2007) of 52.223-16. 

_ (31) 52.225-1, Buy American Act--Supplies (JUNE 2003) (41 U.S.C. lOa- IOd). 
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(32)(i) 52.225-3, Buy American Act-Free Trade Agreements--Israeli Trade Act (JUN 2009) 
(41 U.S.C. 10a-10d, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note, Pub. L. 
108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, and 110-138). 

(ii) Alternate I (JAN 2004) of 52.225-3. 

(iii) Alternate II (JAN 2004) of 52.225-3. 

(33) 52.225-5, Trade Agreements (JUN 2009) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 
note). 

_X_ (34) 52.225-13, Restrictions on Certain Foreign Purchases (JUN 2008) (E.O.'s, 
proclamations, and statutes administered by the Office of Foreign Assets Control of the 
Department of the Treasury). ' 

_ (35) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 
5150). 

_ (36) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 
2007) (42 u.s.c. 5150). 

_ (37) 52.232-29, Terms for Financing of Purchases of Commercial Items (FEB 2002) (41 
u.s.c. 255(f), 10 u.s.c. 2307(f)) 

_ (38) 52.232-30, Installment Payments for Commercial Items (OCT 1995) (41 U.S.C. 255(f), 
10 u.s.c. 2307(f)). 

_X_ (39) 52.232-33, Payment by Electronic Funds Transfer--Central Contractor Registration 
(OCT 2003) (31 U.S.C. 3332). 

(40) 52.232-34, Payment by Electronic Funds Transfer--Other than Central Contractor 
Registration (MAY 1999) (31 U.S.C. 3332) 

_ (41) 52.232-36, Payment by Third Party (MAY 1999) (31 U.S.C. 3332). 

_X _ (42) 52.239-1, Privacy or Security Safeguards (AUG 1996) (5 U.S.C. 552a). 

_ (43)(i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 
2006) (46 U.S.C. Appx 124l{b) and 10 U.S.C. 2631). 

_ . _ (ii) Alternate I (APR 2003) of 52.247-64. 

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to 
commercial services, that the Contracting Officer has indicated as being incorporated in this 
contract by reference to implement provisions oflaw or Executive orders applicable to 
acquisitions of commercial items: (Contracting Officer check as appropriate.) 
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__ (l) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.). 

(2) 52.222-42, Statement of Equivalent Rates for Federal Hires (MAY 1989) (29 U .S.C. 
206 and 41 U.S.C. 351, et seq.). 

__ (3) 52.222-43, Fair Labor Standards Act and Service Contract Act--Price Adjustment 
(Multiple Year and Option Contracts) (NOV 2006) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.). 

__ ( 4) 52.222-44, Fair Labor Standards Act and Service Contract Act--Price Adjustment 
(February 2002) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.) 

__ (5) 52.222-51, Exemption from Application ofthe Service Contract Act to Contracts for 
Maintenance, Ca1ibration, or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.S.C. 
351, et seq.). 

__ (6) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for 
Certain Services--Requirements (FEB 2009) (41 U.S.C. 351, et seq.). 

__ (7) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) 
(Pub. L. 11 0-247). 

__ (8) 52.237-11, Accepting and Dispensing of$1 Coin (SEP 2008)(31 U.S.C. 5112(p)(l)). 

(d) Comptroller Genera1 Examination of Record. The Contractor shall comply with the 
provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in 
excess ofthe simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit 
and Records-Negotiation. 

(1) The ComptroJler Genera] of the United States, or an authorized representative of the 
Comptrol1er General, shall have access to and right to examine any of the Contractor's directly 
pertinent records involving transactions related to this contract. 

(2) The Contractor shall make available at its offices at all reasonable times the records, 
materials, and other evidence for examination, audit, or reproduction, until 3 years after final 
payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor 
Records Retention, ofthe other clauses of this contract. If this contract is completely or partially 
terminated, the records relating to the work terminated shall be made available for 3 years after 
any resulting final termination settlement. Records relating to appeals under the disputes clause 
or to litigation or the settlement of claims arising under or relating to this contract shall be made 
available until such appeals, litigation, or claims are finally resolved. 

(3) As used in this clause, records include books, documents, accounting procedures and 
practices, and other data, regardless of type and regardless of form. This does not require the 
Contractor to create or maintain any record that the Contractor does not maintain in the ordinary 
course of business or pursuant to a provision of law. 

(e) (l) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this 
clause, the Contractor is not required to flow down any FAR clause, other than those in this 
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paragraph (e)(l)in a subcontract for commercial items. Unless otherwise indicated below, the 
extent of the flow down shall be as required by the clause-

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (DEC 2008) (Pub. L. ll0-252, 
Title VI, Chapter 1 (41 U.S.C. 251 note). 

(ii) 52.219-8, Utilization of Small Business Concerns (May 2004) (15 U.S.C. 637(d)(2) and (3)), 
in all subcontracts that offer further subcontracting opportunities. Ifthe subcontract (except 
subcontracts to small business concerns) exceeds $550,000 ($1,000,000 for construction of any 
public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer 
subcontracting opportunities. 

(iii) Reserved. 

(iv) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246). 

(v) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, 
and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212). 

(vi) 52.222-36, Affirmative Action for Workers with Disabilities (June 1998) (29 U.S.C. 793). 

(vii) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or Fees 
(DEC 2004) (E.O. 13201 ). 

(viii) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.). 

(ix) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)). 

Alternate I (AUG 2007) of52.222-50 (22 U.S.C. 7104(g)). 

(x) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for 
Maintenance, Calibration, or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.S.C. 
351, et seq.). 

(xi) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain 
Services--Requirements (FEB 2009) (41 U.S.C. 351, et seq.). 

(xii) 52.222-54, Employment Eligibility Verification (Jan 2009). (Not applicable until September 
8, 2009.) 

(xiii) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (MAR 2009) 
(Pub. L. 110-247). Flow down required in accordance with paragraph (e) ofFAR clause 52.226-
6. 

(xiv) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 2006) {46 
U.S.C. Appx 1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph 
(d) of FAR clause 52.247-64. 
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(2) While not required, the contractor May include in its subcontracts for commercial items a 
minimal number of additional clauses necessary to satisfy its contractual obligations. 

(End of clause) 
252.212-7001 Contract Terms and Conditions Required to Implement Statutes 
or Executive Orders Applicable to Defense Acquisitions of Commercial Items. 
As prescribed in 212.301(t)(iii), use the following clause: 

CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES 
OR EXECUTIVE ORDERS APPIJCABLE TO DEFENSE ACQUISITIONS OF 

COMMERCIAL ITEMS (NOV 2009) 

(a) The Contractor agrees to comply with the following Federal Acquisition 
Regulation (FAR) clause which, if checked, is included in this contract by reference to 
implement a provision of law applicable to acquisitions of commercial items or 
components. ~ 

_)L_ 52.203-3, Gratuities (APR 1984) (10 U.S.C. 2207). 

(b) The Contractor agrees to comply with any clause that is checked on the following 
list of Defense FAR Supplement cia uses which, if checked, is included in this contract 
by reference to implement provisions of law or Executive orders applicable to 
acquisitions of commercial items or components. 

(1) __ 252.203-7000, Requirements Relating to Compensation of Former DoD 
Officials (JAN 2009) (Section 847 of Pub. L. 110-181). 

(2) __ 252.205-7000, Provision of Information to Cooperative Agreement 
Holders (DEC 1991) (10 U.S.C. 2416). 

(3) __ 252.219-7003, Small Business Subcontracting Plan (DoD Contracts) 
(APR 2007) (15 U.S.C. 637). 

(4) __ 252.219-7004, Small Business Subcontracting Plan (Test Program) 
(AUG 2008) (15 U.S.C. 637 note). 

(5) __ 252.225-7001, Buy American Act and Balance of Payments Program 
(JAN 2009) (41 U.S.C. 10a-10d, E.O. 10582). 

(6) __ 252.225-7008, Restriction on Acquisition of Specialty Metals (JUL 2009) 
(10 U.S. C. 2533b). 

(7) __ 252.225-7009, Restriction on Acquisition of Certain Articles Containing 
Specialty Metals (JUL 2009) (10 U.S.C. 2533b). 

(8) __ 252.225-7012, Preference for Ce1"tain Domestic Commodities (DEC 
2q<l8) (10 U.S.C. 2533a). 

(9) __ 252.225-7015, Restriction on Acquisition of Hand or Measw"ing Tools 
(JUN 2005) (10 U.S.C. 2533a). 

(10) __ 252.225-7016, Restriction on Acquisition of Ball and Roller Bearings 
(MAR 2006) (Section 8065 of Public Law 107-117 and the same restriction in 
subsequent DoD appropriations acts). 
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(11) _ 252.225-7021, Trade Agreements (NOV 2009) (19 U.S.C. 2501-2518 
and 19 U.S.C. 3301 note). 

(12) __ 252.225-7027, Restriction on Contingent Fees for Foreign Milita1-y 
Sales (APR 2003) (22 U.S.C. 2779). 

(13) __ 252.225-7028, Exclusionary Policies and Practices of Foreign 
Governments (APR 2003) (22 U.S.C. 2755). 

(14)(i) __ 252.225-7036, Buy American Act--Free Trade Agt·eements--Balance 
of Payments Progt·am (JUL 2009) (41 U.S.C. 10a-10d and 19 U.S.C. 3301 note). 

(ii) _Alternate I (JUL 2009) of 252.225-7036. 

(15) __ 252.225-7038, Restriction on Acquisition of Air Circuit Breakers (JUN 
2005) (10 U.S.C. 2534(a)(3)). 

(16) __ 252.226-7001, Utilization of Indian Organizations, Indian-Owned 
Economic Enterprises, and Native Hawaiian Small Business Concerns (SEP 2004) 
(Section 8021 of Public Law 107-248 and similar sections in subsequent DoD 
appropriations acts). 

(17) _ 252.227-7015, Technical Data--Commercial Items (NOV 1995) (10 
u.s.c. 2320). 

(18) __ 252.227-7037, Validation of Restrictive Markings on Technical Data 
(SEP 1999) (10 U.S.C. 2321). 

(19) _X_ 252.232-7003, Electronic Submission of Payment Requests and 
Receiving Reports (MAR 2008) (10 U.S.C. 2227). 

(20) __ 252.237-7019, Training for Contractor Personnel Interacting with 
Detainees (SEP 2006) (Section 1092 of Public Law 108-375). 

(21) _X_ 252.243-7002, Requests for Equitable Adjustment (MAR 1998) (10 
u.s.c. 2410). 

(22)_ 252.247-7003, Pass-Tlll.'ough of Motor Carrier Fuel SW'Charge 
Adjustment to the Cost Bearer (JUL 2009) (Section 884 of Public Law 110-417). 

(23)(i) __ 252.247-7023, Transportation of Supplies by Sea (MAY 2002) (10 
u.s.c. 2631). 

(ii) __ Alternate I (MAR 2000) of252.247-7023. 

(iii)_ Alternate II (MAR 2000) of 252.247-7023. 

(iv) _Alternate III (MAY 2002) of252.247-7023. 

(24) __ 252.247-7024, Notification ofTransportation of Supplies by Sea (MAR 
2000) (10 u.s.c. 2631). 

(c) In addition to the clauses listed in parag1·aph (e) of the Contract Terms and 
Conditions Required to Implement Statutes or Executive Orde1·s--Commercial Items 
clause of this cont1·act (FAR 52.212-5), the Contractor shall include the terms of the 
following clauses, if applicable, in subcontracts for commercial items or comme1·cial 
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components, awarded at any tier under this contract: 

(1) 252.237 ~ 7019, Tl·aining fo1· Contractor Personnel Interacting with Detainees 
(SEP 2006) (Section 1092 of Public Law 108--375). 

(2) 252.247~7003, Pass~Through of Motor Cani.er Fuel Surcharge Adjustment to 
the Cost Bearer (JUL 2009) (Section 884 of Public Law 110-417). 

2631). 
(3) 252.24 7-7023, Transportation of Supplies by Sea (MAY 2002) (10 U.S. C. 

(4) 252.247-7024, Notification ofTransportation of Supplies by Sea (MAR 2000) 
(10 u.s.c. 2631). 

(End of clause) 
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SECTION D 
Performance Work Statement 

Federal Voters Assistance Program 

1. Background 
,,, ,,, ,,,,,, .. ,_,..,,,,,,,,_,,,,~,, 1_,,, ,,_,,.,,,.,,..,, ,, .... ,~,,,,,,,.,., ... ,..,,.,, .,., .. ,,,..,, ........ , .... , , , ... _ ... ,...,,,,, ,, , .. , .. ,_._ ,,,,.,,_,,,,..,, , .. ,,,_, ,.. ,,,, ,, ,,, HoU.-o.., , ....... ,,._,_,,, ,,,, ... , ._.._...,,, , .. , ,,,,,, .. .,.,,_. ,..,, ,, .... 

Federal Voters Assistance Program (FV AP) assists military and overseas voters to exercise their 
right to vote, primarily through the absentee voting assistance process. It does so under the 
authority of the Uniformed and Overseas Citizen Absentee Voting Act (UOCAVA), and in close 
coordination with State and local election officials, the Departments of Justice and State, and the 
military services. It provides assistance to over 1.5 million unifonned service personnel, 1.1 
million voting age dependents, and two to four million potential overseas voters. 

Each State, territory and the District of Columbia has unique requirements and time'1ines for"' 
military and overseas voters to register, request absentee ballots, receive and return absentee 
ballots. Complete State by State voting instructions are available at the Federal Voting 
Assistance Program (FVAP) website: www.FV AP.gov and published in the Voting Assistance 
Guide, also available on that website. 

2. Purpose 

The purpose of this effort is to improve on-line voting assistance and voting 
opportunities for uniformed service personnel and dependents, and overseas voters of all 56 
States and territories by piloting secure, web based state specific voting assistance wizard 
capability services including hosting and help desk. The intent is for BP A Calls to demonstrate 
the effectiveness of voting assistance wizards for enabling military and over.;eas voters to 
exercise their right to vote and with the results to encourage States and territories to adopt 
Electronic Voting Support methods. The Wizards which are State specific shall provide all of 
the following functionality: 

~ On~line marking of an absentee ballot for all federal, State and local elections for a 
participating voter's precinct. 

- Hard copy print-out of the voted ballot with all voter markings populated on the printed 
ballot 
~ On~ line delivery of blank (unmarked) ballot for voter print-out and hand marking 
- State-specific casting and return instructions 

3. Scope 

3.1 This request for quotes is intended to establish a pool of vendors with the requisite 
capabilities of providing on-line Voting Assistance Wizard pilot services as indicated in Section 
4. The government intends to establish Blanket Purchase Agreements (BP As) with vendors who 
can satisfy the technical requirements. The individual State or territory pilots will be competed 
among the established BP A holders on a Technically Acceptable, Lowest Cost basis. 

3.2 The contractor shall provide an on-line wizard capable of delivering, and online marking of, 
a precinct specific absentee ballot (including federal, State, and local elections), to be available 
online through the wizard at least 45 days prior to the November 2010 general election. 
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3.3 Provide complete services solution capability necessary to obtain viable wizard 
functionality, testing and technical and functional support, to include hosting and help desk 
support, through January 31st, 2011. (Voter help desk support must be maintained through the 
last day that individual States accept ballots, and technical/election official help desk support 
must be maintained through tabulation and reporting periods, subsequent to completion of 
balloting.) 

3.4 Hosting will be at the contractor's location. 

4. Requirements and Tasks 

4.1 Technical Objectives. 

.. 
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Figure 4-1 

Portal Services - The wizard must be publicly accessible through the Internet. 
The wizard must be compliant with Section 508 of the U.S. Rehabilitation Act of 
1973, as amended, which mandates that when the federal government purchases 
most electronic information and technology (EIT), including software applications, 
it must ensure that the EIT provides access to and use of, information or data to 
federal government employees with disabilities that is comparable to the access 
provided to federal government employees without disabilities. Moreover, under 
the act, the federal government (and its contracted EIT services) is also obligated to 
provide access to information and data to members of the public with disabilities 
that is comparable to the access provided to the public without disabilities. 

2 Secured data submission and form upload - Wizard must provide tor secure 
transmission and ensure the privacy of all voter and baJlot infonnation, in 
accordance with State required standards per subsequent BPA Call orders. 

3 Data lnteroperability- Vendor must use election data provided by the States, or 
local jurisdictions, in one of the following preferred formats 

Preferred: 
a. Voter Information Project (VIP) XML format 
b. Open Auditable Structured EJection System (OASES) EML format 
Vendor may support data provided in the following formats: 
c. ASCII 
d. Other formats as mutually agreed by the vendor, COR, and election 
officials. 

4 Voter Verification and Ballot Control- All wizards must be accessible and 
usable without having to log in or provide means of identification. If States wish 
to add additional requirements for voter verification or individual ballot control, 
that will be the States' responsibility to separately contract. Thls effort will not 
include options for storage and retrieval of personally identifiable individual voter 
information. 

5 Ballot Return - Wizard must provide the citizen complete jurisdiction specific 
instructions for the return of the marked ballot, to include but not limited to: cover 
sheets, mailing and security envelope templates, postal and e-mail addresses, fax 
numbers and faxing instructions, and oath statements. 

4.3 Wizards must be linkable from the FV AP website (www.fvap.gov) as a point of referral, but 
can also be accessible independently. 

4.4 Help desk services will be provided for voters and election officiaJs. 

4.4.1 Help desk will be available Monday through Friday from 9:00 
a.m. to 6:00p.m. EST between August 19 to October I, 2010. 
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4.4.2 Help desk will be available 24 hours a day, seven days a week, 
from October 1 through November 16, 2010. 

4.4.3 Help desk must provide support, at a minimum, by telephone 
and e-mail, with the option of providing online chat linked to the wizard. 

4.4.4 Vendor will maintain help desk statistics on calJ volume, 
resolution, and response time, and provide reports to FV AP upon 
request, and as further specified in awarded BP A Call orders. 

4.5 Wizard use statistics. Vendor wiH collect statistics on system usage by jurisdiction, to 
include, but not limited to: ballots attempted and ballots completed; user location if available; 
dates of access and completion. Vendor is encouraged to provide any other performance or 
usage statistics (at no additional cost) that may be collected and applicable. Reportl will be· 
provided to FVAP upon request, and as further specified in awarded BPA Call orders. 

5. Deliverables 

5.1 Time is ofthe Essence. Failure to meet any service milestone deadlines may result in BPA 
Call order termination 

5.2 The following dates must be met by the vendor, based on days after BPA Call order award: 
5.2.1 BPA Call Order Award+ 15 days Instructions to State 
5.2.2 BPA Call Order Award+ 30 days Initial User Acceptance Testing 
5.2.3 BPA Call Order Award+ 60 days Final User Acceptance Testing 
5.2.4 Earlier of State Absentee Ballot Fully Populated Ballot Available 

Online Delivery Deadline or September 18, 2010 

5.3 System availability to meet operational requirements shall conform to the following 
timelines:. 

5.3.1 During the 45 days prior to the State's absentee ballot transmission deadline or 45 
days prior to the election, whichever is earlier, the resolution time for system 
availability problems will be four (4) hours from recognition of the system 
problem. 

Outside this forty five ( 45) day period, system availability problems will be resolved during 
regular work hours, within sixteen (16) working hours. 

6. Term of the BPA(s). 

From date ofBPA award through January 31, 2011. 

7.0 Performance Requirements Summary (PRS) 

7.1 The contractor's requirements are summarized into performance-based objectives that relate 
directly to mission essentiaJ items. The performance standard and performance metric describes 
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the minimum acceptable levels of service required for each task. These requirement standards are 
critical to mission success. 

7.2 Customer Satisfaction: Customer satisfaction is very important and will have a bearing on 
final performance evaluation. Vendor performance will be measured on FV AP, State, and voter 
satisfaction. 

Figure 7-1- Performance Requirements Summary (PRS) 
Task Performance Performance Performance Monitoring Method 
Reference Requirement Standard Metric/Desired 

Outcome 
Paragraph4 Deadlines Time is of the All timed Delivery of 

Essence. milestone complete, functional, 
Required requirements are and accurate Wizard 
milestones detailed met. capability IA W BPA 
in paragraph 5 Call order 
must be met. specifications with 

1 00% inspection. 
Paragraph4 Customer Vendor Voters are able to Standard reporting 

Satisfaction performance will access system and and surveys 
be measured on vote. Help Desk 
both State and available and 
voter satisfaction. responsive. 

Paragraph4 System System availability System availability State election 
andS Availability during the election during the election officials and the 

period is period is FV AP program 
paramount. paramount. office will monitor 
Extended or Extended or system availability 
repeated system repeated system 
outages are outages are 
unacceptable. unacceptable. 

8.0 Quality Assurance (QA) 

8.1 This Performance-based Quality Assurance Plan sets forth procedures and guidance that the 
Government will use in evaluating contractor performance of the EVSW effort in accordance 
with the terms and conditions of the BPA Call order and Figure 7-1: Performance Requirements 
Summary (PRS). The QAP provides a basis for the COR to evaluate the quality of the 

.. ~?..~~~~.~.~~.~ .. P.~~2 .. ~~~.~: .... ___ ......... ----···-·---· ......... - .............................. -......... --............................ _ ........... ---·----····-

8.2 Oversight provided for in this plan will help ensure that required performance is maintained 
throughout the term of the contract. Further, this pian provides the COR with a proactive 
methodology to avoid unacceptable or deficient perfonnance and provides verifiable input for 
required annual past performance evaluations. All information generated from the Government's 
surveil1ance activities will directly feed into the overaJJ assessment of the contractor's 
performance. 
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8.3 Government Resources: The following definitions for Government resources are applicable 
to this plan: 

8.3.1 Contracting Officer: A person duly appointed with the authority to enter into, 
administer, or terminate contracts and make related determinations and findings on behalf 
of the Government. 

8.3.2 Contracting Officer's Representative (COR): An individual designated in writing 
by the Contracting Officer to act as the Contracting Officer's authorized representative to 
assist in administering a contract and to act as the Contracting Officer's authorized 
representative for the technical administration of specific BPA Call order(s) issued under 
the contract. Duties and limitations of the COR are contained in a written letter of 
designation. 

8.4 Responsibilities: Government resources shall have responsibilities for the implehlentatidn of 
this QAP as follows: 

8.4.1 Contracting Officer- The Contracting Officer ensures performance of all 
necessary actions for effective contracting, ensures compJiance with the terms of the 
contract, and safeguards the interests of the United States in the contractual relationship. 
It is the Contracting Officer that assures the Contractor receives impartial, fair, and 
equitable treatment under the contract. The Contracting Officer is ultimately responsible 
for the final determination of the adequacy of the Contractor's performance. 

8.4.2 Contracting Officer's Representative (COR)- The Contracting Officer's 
Representative is responsible for technical administration of the project and assures 
proper Government surveillance of the Contractor's performance. The Contracting 
Officer's Representative is not empowered to make any contractual commitments or to 
authorize any contractual changes on the Government's behalf. Any changes that the 
Contractor deems may affect contract, price, terms, or conditions shall be referred to the 
Contracting Officer for action. Any changes that the Contractor deems may affect 
contract, price, terms, or conditions shall be referred to the Contracting Officer for action. 

8.5 Quality Assurance: The government will evaluate the contractor's performance under each 
BPA Call order utilizing the methods identified in this QAP. The following outlines what the 
Government must do to ensure that the contractor has performed in accordance with the 
Performance Requirements Summary (PRS) in paragraph 7 above, which defines the 
performance standards, performance metrics (i.e. maximum acceptable defect rates), and the 
method and frequency of surveillance. Government quality assurance surveillance will be 
performed as follows: 

8.5.1 Quality Level: By monitoring the contract, in conjunction with State election 
officials, and the FV AP office, the COR will determine whether the quality level of 
performance set forth in the PRS has been attained. Quality standards (i.e. performance 
standards) for BPA Calls are specified in the Performance Requirements Summary of this 
contract, and will be further specified in specific BP A Call orders. 

8.5.2 Frequency: During performance of this contract, the COR will take periodic 
measurements, as specified by the monitoring method set forth in the Performance 
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Requirements Summary, and will analyze whether agTeed upon perfonnance metrics are 
being met. Adjustments may only be made by a modification of the BP A, or by specific 
subsequent BP A Call orders. 

8.5.3 Management Responsiveness: The COR will determine whether the contractor 
has managed the contract effectively and efficiently, as specified by the perfonnance 
metrics set forth in the Perfonnance Requirements Summary. The COR will document 
and report whether the contractor has satisfactorily met all requirements. 

8.6 Evaluation Methods: The COR will conduct performance evaluations based upon the 
monitoring methods listed in the PRS. The following techniques will be used for performance 
surveillance: 

Inspections: The COR wiiJ conduct 100% documentation reviews. State instructions and 
reports required in paragraph 4 above, will be inspected for timeliness~ accutacy, and 
completeness. Results of inspections will be documented to ensure compliance with the 
terms and conditions of this contract and specific BP A Call orders. 

8. 7 Methods of QA Surveillance: Below listed methods of surveillance shall be used in 
administration of this QAP. In addition to specific requirements and evaluation methods 
mentioned in paragraphs 4, 5, and 7 above. 

8.7.1 Customer Feedback- Written customer feedback, survey tools for States and 
voters, and other feedback, either solicited or unsolicited, will be reviewed by the COR 
and evaluated against the requirements within this BP A. The COR will determine if 
customer feedback is valid and, if applicable, work with the contractor to correct 
performance deficiencies. 

8.7.2 100% Inspection- This level ofinspection shaH be accomplished by the COR 
conducting 1 00% documentation reviews. 

8.7.3 Periodic Inspection· Periodic inspections shaH be performed by the designated 
COR and the FV AP office as stated in this QAP and in accordance with the PRS. 

8.7.4 Monitoring· Monitoring shall be performed by the designated COR and the 
FVAP office as stated in this QAP and in accordance with the PRS. 

8.8 Assessment of Mission Critical Performance: The COR will evaluate the contractor's 
performance using the folJowing measures: 

8.8. 1 Timeliness: All deliverables required in the PWS shall be submitted within the 
timeframe specified. Some of the deliverab1es may have specific quality measures as 
defined in 8.5 above. Deliverables otherwise submitted on time, but failing in the quality 
standards will be considered late. 

8.8.2 Quality: All deJiverables are subject to review for quality as a measure of 
perfonnance. Quality shall be based on accuracy, lack of errors, completeness, and 
adherence to the requirements. 
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8.8.3 Mission Critical Performance as detailed in paragraph 8.5 above: 

8.8.8.1 The solution will ensure that systems are available as stated below to 
meet operational requirements. 

8.8.3.1.1 During the 45 days prior to the State's absentee ballot 
transmission deadline or 45 days prior to the election, whichever 
is earlier, the resolution time for system availability problems will 
be four (4) hours from recognition of the system problem. 

8.8.3.1.2 Outside this forty five (45) day period, system availability 
problems will be resolved during regular work hours, within 
sixteen (16) worlcing hours. 

8.8.8.2 Help desk services are monitored to ensure they are accessible during"the 
times specified below. 

8.8.3.2.1 Help desk is available Monday through Friday from 9:00a.m. to 
6:00 p.m. EST 
between August 19 to October I, 2010. 

8.8.3.2.2 Help desk is available 24 hours a day, seven days a week, from 
October 1 through November 16,2010. 

8.8.3.2.3 Help desk provides support by telephone and e-mail. 

8.8.3.2.4 Vendor maintains help desk statistics on calJ volume, resolution, 
and response 

time, and provides reports to FV AP upon request, and as further specified 
in awarded 

BP A Cal1 orders. 

8.8.3.3 Wizard use statistics. Vendor collects statistics on system usage 
by jurisdiction, to include, but not limited to: Ballots attempted and ballots 
completed; user location if available; dates of access and completion. 
Reports are provided to FV AP upon request, and as further specified in 
awarded BPA Call orders. 

8.8.3.4 Customer Satisfaction for both the State and for voters is at an 
acceptable level. 

9.0 Place of Performance 

Performance will be at contractor facilities. There may be travel requirements to state locations 
identified as required in BP A Call order awards, the FV AP program office in Rosslynt Virginia, 
and/or the Business Transformation Agency in Arlington, Virginia. Any travel will be authorized 
by the COR and reimbursed lAW JTR. Allowance for travel will be delineated in individual Call 
Orders. 
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10.0 Security 

All personnel must pass any required State specific background checks prior to employment on 
this contract as specified by subsequent BP A Call orders. Contract personnel visiting any federal 
or State Government facility in conjunction with this PWS shall be subject to the standards of 
conduct applicable to Government employees within those domains. Site-specific approval 
regarding access, issuance of badges, etc. will be coordinated as required. 

11.0 ACO/PCO Direction 

Notwithstanding any of the provisions of this delivery order, and/or subsequent BPA Call orders, 
the Contracting Officer or the designated Administrative Contracting Officer shall be the only 
individuals with the authority to act on behalf of the Goverrunent to direct/redirect contractor 
efforts or in any way amend any contract terms or conditions. If the contractor believes there 
have been any changes made to the requirements of this delivery order by unauthorlzed 
personnel, the contractor is to notify the Contracting Officer in writing as soon as possible, but 
not later than thirty (30) days after the occurrence of any potential change. 

12.0 Points of Contact 

12.1 Contracting Officer 

Janet Carlson 
Phone: 703 602 5280 
Email: Janet.CarJson@bta.mil 

tl.l Contracting Officer's Representative (COR) 
_Sheryl McGurk_ 
Phone: 703-607-0636 _____ _ 
Email: _ Sheryl.McGurk@bta.mil _ _____ _ 



Carlson, Janet M 

From: Carlson, Janet M 
Sent: 
To: 

Wednesday, April21, 2010 12:21 AM 
J,@ra.Eotte • 
~ '~----------------------------------------------~ Cc: 

Subject: FVAP BTA Offer 

Attachments: HQ0566-1 0-A-0004 UNSIGNED.pdf 

HQ0566-10-A-0004 
UNSIGNED.pdf ... 

Laura, 

BTA would like to offer Konnech a BPA for the FVAP Wizard Support Services requirement. 
Please review and if you wa nt to accept, please sign and return. Subsequent SPA Calls for 
State specific requirements will be competed later on a low cost technically acceptable 
basis. 
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SECTION B --Schedule 

CLIN DESCRIPTION QTY UP UOM T. PRICE 
0001 Complete services solution for web based EACH 

wizard capability accessed by users through 
a URL meeting State specific requirements 
capable of delivering and online marking of 
a precinct specific absentee ballot 
(including federal, State, and local 
elections), available online through the 
wizard at least 45 days prior to the 
November 2010 general election. The 
vendor will provide hosting and help desk 
support, for the system through January ... . 
3lst,20ll IAWthePWS 

FFP TBD* TBD* TBD* 

NOTE: Individual BP A Call orders that will specify State specific requirements will be issued 
and competed separately among the FV AP BPA holders on a lowest price technically acceptable 
basis. 
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252.204-7000 Disclosure Of DEC 1991 
Information 

252.204-7003 Control Of APR 1992 
Government Personnel 
Work Product 

252.204-7004 AltA· Central Contractor SEP 2007 
Registration (52.204-7) 
Alternate A 

252.232-7003 Electronic Submission MAR 2008 
of Payment Requests 
and Receiving Reports 

CLAUSES IN CORPORA TED BY FULL TEXT 

ADDENDUM TO FAR 52.212-4 

(a) Blanket Purchase Agreement (BPA). This will be a BPA awarded under FAR Part 13. The 
Contractor shall furnish services solution described in the BPA PWS and in individual BPA Call 
orders if requested by the Contracting Officer . 

l. The total amount of alJ orders placed against all the FV AP BP As shall not exceed 
$5,400,000.00 

2. The government anticipates issuing Firm Fixed priced (FFP) call orders against this 
BPA. 

3. Individual Call orders will be competed among all BPA holders on a lowest price 
technically acceptable basis. 

(b) Term ofthe BPA. The BPA life will be from the date of the BPA award through 31 January 
2011. 

(c) Contractor's Quote. The Contractor's Quote dated (TO BE DETERMINED), a.s amended, is 
hereby incorporated into the BPA. 

(d) Obligation ofFunds. This BPA does not obligate any funds. Funds will be obligated when 
an authorized BPA order is placed in conjunction with this BP A. The Government is obligated 
only to the extent of the obligation of an order that is placed under this BP A. 

(e) Purchase Limitation. The limitation for each purchase under tltis BPA is $250,000.00. 

(f) Invoices. The Contractor shall submit invoices in accordance with Clause 52.212-4 Contract 
Terms and Conditions- Commercial Items in Part C-1. Invoicing instructions will be included in 
the individual BP A Call orders. 

(g) Delivery. 

1. Individual BPA Call orders will specify delivery requirements. 
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2. All shipments under this BPA shall be accompanied by delivery tickets that shall contain the 
following minimum information: 

(a) Name of Contractor 
(b) BP A number 
( c} BP A Call Order Number 
(d) Date of purchase. 
(e) Itemized list of deliverables or services furnished. 
(f) Quantity. unit price. and extension of each item. less applicable discounts (unit prices and 
extensions need not be shown when incompatible with the use of automated systems, provided 
that the invoice is itemized to show this information). 
(g) Date of delivery or shipment. 

(h) Post Award Conference. The Contractor agrees to attend a Post A ward Conferepce con':_ened 
by the contracting activity or contract administration office in accordance with Federal 
Acquisition Regulation Subpart 42.5. 

52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT 
STATUTES OR EXECUTIVE ORDERS--COMMERCIAL ITEMS (JUN 2009) 

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR} 
clauses, which are incorporated in this contract by reference, to implement provisions oflaw or 
Executive orders applicable to acquisitions of commercial items: 

(I) 52_222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)). 

Alternate I (Aug 2007) of 52.222~50 (22 U .S.C. 71 04(g)). 

(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553). 

(3) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub_ L 108-77, 108-
78). 

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting 
Officer has indicated as being incorporated in this contract by reference to implement provisions 
oflaw or Executive orders applicable to acquisitions of commercial items: (Contracting Officer 
check as appropriate.) 

_ (1) 52.203-6. Restrictions on Subcontractor Sales to the Government (SEP 2006), with 
Alternate I (Ocr !995) (41 U.S.C. 253g and 10 U.S.C. 2402). 

_ (2) 52.203-13, Contractor Code of Business Ethics and Conduct (DEC 2008)(Pub. L. 11 0-
252. Title VI. Chapter 1 (41 U.S.C. 251 note)). 
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_ (3) 52.203-15, Whistleblower Protections under the American Recovery and Reinvestment 
Act of2009 (MAR 2009) (Section 1553 ofPub. L. lll-5). (Applies to contracts funded by the 
American Recovery and Reinvestment Act of2009.) 

_(4) 52.204-ll, American Recovery and Reinvestment Act-Reporting Requirements (MAR 
2009) (Pub. L. 111-5). 

_ (5) 52.219-3, Notice ofHUBZone Small Business Set-Aside (Jan 1999) (15 U.S.C. 657a). 

_ (6) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns 
(JUL 2005) (if the offeror elects to waive the preference, it shall so indicate in its offer) (15 
U.S.C. 657a). 

_ (7) [Reserved]. 

_ (8)(i) 52.219-6, Notice ofTotal Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644). 

_ (ii) Alternate I (OCT 1995) of 52.219-6. 

_ (iii) Alternate 11 (MAR 2004) of 52.219-6. 

_ (9)(i) 52.219-7, Notice of Partial Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644). 

_ (ii) Alternate I (OCT 1995) of52.219-7. 

_(iii) Alternate II (MAR 2004) o£52.219-7. 

_X_ (10) 52.219-8, Utilization of Small Business Concerns (MAY 2004) (15 U.S.C. 637 (d)(2) 
and (3)}. 

_ (11 )(i) 52.219-9, Small Business Subcontracting Plan (APR 2008) (15 U.S.C. 637(d)( 4)). 

_ (ii) Alternate I (Ocr 2001) of52.219-9 

_(iii) Alternate II (OCT 2001) of52.219-9. 

_ (12) 52.219-14, Limitations on Subcontracting (DEC 1996) {15 U.S.C. 637{a)(l4)). 

_ (13) 52.219-16, Liquidated Damages--Subcontracting Plan (JAN 1999) (15 U.S.C. 
63 7( d)( 4)(F)(i)). 

_· (1"4)(i) 52.219-23, Notice of Price Evaluation Adjustment for Sma1l Disadvantaged Business 
Concerns (OCT 2008) (I 0 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so 
indicate in its offer). 

_ (ii) Alternate I (JUNE 2003) of 52.219-23. 

_ (15) 52.219-25, Small Disadvantaged Business Participation Program--Disadvantaged Status 
and Reporting (APR 2008) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 
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_ (16) 52.219-26, Small Disadvantaged Business Participation Program--Incentive 
Subcontracting (OCT 2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 

_ ( 17) 52.219-27, Notice of Total Service-Disabled Veteran-Owned Small Business Set-Aside 
(MAY 2004) (U.S.C. 657 f). 

_ (18) 52.219-28, Post Award Small Business Program Rerepresentation (APR 2009) (15 
U.S.C. 632(a)(2)). 

_X_ (19) 52.222-3, Convict Labor (JUNE 2003) (E.O. 11755). 
X (20) 52.222-19, Child Labor--Cooperation with Authorities and Remedies (FEB 2008) 

(E.O. 13126). 

_X_ (21) 52.222-21, Prohibition of Segregated Facilities (FEB 1999). 

_X_ (22) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246). 

_X_ (23) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans oftheVietnam 
Era, and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212). 

_ (24) 52.222-36, Affirmative Action for Workers with Disabilities (JUN 1998) (29 U.S.C. 
793). 

_ (25) 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the 
Vietnam Era, and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212). 

_ (26) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or 
Fees (DEC 2004) (E.O. 13201). _ (27) 52.222-54, Employment Eligibility Verification (Jan 
2009). (Executive Order 12989). (Not applicable to the acquisition of commercially available 
off-the-shelf items or certain other types of commercial items as prescribed in 22.1803.) (Not 
Applicable until September 8, 2009.) 

_ (28)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated 
Items (MAY 2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of 
commercially available off-the-shelf items.) 

_ (ii) Alternate I (MAY 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(c)). (Not applicable to the 
acquisition of commercially available off-the-shelf items.) 

_ (29) 52.223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C. 
8259b) 

(30)(i) 52.223-16, IEEE 1680 Standard for the Environmental Assessment ofPersonal 
Computer Products (DEC 2007) (E.O. 13423). 

(ii) Alternate I (DEC 2007) o£52.223-16. 

_ (31) 52.225-1, Buy American Act--Supplies (JUNE 2003) (41 U.S.C. l0a-10d). 
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_ (32)(i) 52.225-3, Buy American Act--Free Trade Agreements--Israeli Trade Act (JUN 2009) 
(41 U.S.C. lOa-lOd, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note, Pub. L. 
108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, and 110-138). 

_ (ii) Alternate I (JAI'l 2004) of 52.225-3. 

_(iii) Alternate II (JAN 2004) of52.225-3. 

(33) 52.225-5, Trade Agreements (JUN 2009) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 
note). 

_X_(34) 52.225-13, Restrictions on Certain Foreign Purchases (JUN 2008) (E.O.'s, 
proc]amations, and statutes administered by the Office of Foreign Assets Control of the 
Department of the Treasury). ~ 

_ (35) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 
5150). 

_ (36) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 
2007) (42 u.s.c. 5150). 

_ (37) 52.232-29, Terms for Financing ofPurchases of Commercial Items (FEB 2002) (41 
u.s.c. 255(f), to u.s.c. 2307(t)) 

_ (38) 52.232-30, Installmerit Payments for Commercial Items (OCT 1995) (41 U.S .C. 255(f), 
10 u.s.c. 2307(f)). 

X (39) 52.232-33, Payment by Electronic Funds Transfer--Central Contractor Registration 
(OCT 2003) (31 U.S.C. 3332). 

_ (40) 52.232-34, Payment by Electronic Funds Transfer--Other than Central Contractor 
Registration (MAY I 999) (31 U.S.C. 3332) 

~ (41) 52.232-36, Payment by Third Party (MAY 1999)(31 U.S.C. 3332). 

_X_ (42) 52.239-1, Privacy or Security Safeguards (AUG 1996) (5 U.S.C. 552a). 

_ (43)(i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 
2006)(46 U.S.C. Appx l24l(b) and 10 U.S.C. 2631). 

__ (ii) Alternate I (APR 2003) of 52.247-64. 

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to 
commercial services, that the Contracting Officer has indicated as being incorporated in this 
contract by reference to implement provisions of law or Executive orders applicable to 
acquisitions of commercial items: (Contracting Officer check as appropriate.) 
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__ (1) 52.222-41 , Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351 , et seq.). 

__ (2) 52.222-42, Statement of Equivalent Rates for Federal Hires (MAY 1 989) (29 U.S.C. 
206 and 41 U.S .C. 351, et seq.). 

(3) 52.222-43, Fair Labor Standards Act and Service Contract Act--Price Adjustment 
(Multiple Year and Option Contracts) (NOV 2006) (29 U.S.C. 206 and 41 U.S.C. 351. et seq.). 

__ (4) 52.222-44, Fair Labor Standards Act and Service Contract Act-Price Adjustment 
(February 2002) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.) 

__ (5) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for 
Maintenance, Calibration, or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.S.C. 
351, et seq.). 

__ (6) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for 
Certain Services-Requirements (FEB 2009) (41 U.S.C. 351, et seq.). 

__ (7) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) 
(Pub. L. 110-247). 

__ (8) 52.237-11, Accepting and Dispensing of$1 Coin (SEP 2008)(31 U.S.C. 5112(p)(l)). 

{d) Comptroller General Examination of Record. The Contractor shall comply with the 
provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in 
excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit 
and Records--Negotiation. 

{1) The Comptroller General ofthe United States, or an authorized representative of the 
Comptroller General, shall have access to and right to examine any of the Contractor's directly 
pertinent records involving transactions related to this contract. 

(2) The Contractor shall make available at its offices at all reasonable times the records, 
materials, and other evidence for examination, audit, or reproduction, until 3 years after final 
payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor 
Records Retention, of the other clauses of this contract. If this contract is completely or partially 
terminated, the records relating to the work terminated shall be made available for 3 years after 
any resulting final termination settlement. Records relating to appeals under the disputes clause 
or to litigation or the settlement of claims arising under or relating to this contract shall be made 
available until such appeals, litigation, or claims are finally resolved. 

{3) As used in this clause, records include books, documents, accounting procedures and 
practices, and other data, regardless of type and regardless of fonn . This does not require the 
Contractor to create or maintain any record that the Contractor does not maintain in the ordinary 
course of business or pursuant to a provision of law. 

(e) (1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this 
clause, the Contractor is not required to flow down any FAR clause, other than those in this 
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paragraph (e)(I)in a subcontract for commercial items. Unless otherwise indicated below, the 
extent of the flow down shall be as required by the clause-

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (DEC 2008) (Pub. L. ll 0-252, 
Title VI, Chapter 1 (41 U.S.C. 251 note). 

(ii) 52.219-8, Utilization ofSmall Business Concerns (May 2004) (15 U.S.C. 637(d)(2) and (3)), 
in all subcontracts that offer further subcontracting opportunities. If the subcontract (except 
subcontracts to small business concerns) exceeds $550,000 ($1 ,000,000 for construction of any 
public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer 
subcontracting opportunities. 

(iii) Reserved. 

(iv) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246). 

(v) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, 
and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212). 

(vi) 52.222-36, Affirmative Action for Workers with Disabilities (June 1998) (29 U.S.C. 793). 

(vii) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or Fees 
(DEC 2004) (E.O. 13201 ). 

(viii) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.). 

(ix) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)). 

Alternate I (AUG 2007) of 52.222-50 (22 U.S.C. 71 04(g)). 

(x) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for 
Maintenance, Calibration, or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.S.C. 
351, et seq.). 

{xi) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain 
Services-Requirements (FEB 2009) (41 U.S.C. 351, et seq.). 

(xii) 52.222-54, Employment Eligibility Verification (Jan 2009). (Not applicable until September 
8, 2009.) 

(xiii) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. {MAR 2009) 
(Pub. L. 110-247). Flow down required in accordance with paragraph {e) of FAR clause 52.226-
6. 

(xiv) 52.247-64, Preference for Privately Owned U.S.-Fiag Commercial Vessels (FEB 2006) (46 
U.S.C. Appx 124l(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph 
(d) of FAR clause 52.247-64. 
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(2) Wbile not required, the contractor May include in its subcontracts for commercial items a 
minimal number of additional clauses necessary to satisfy its contractual obligations. 

(End of clause) 
252.212-7001 Contract Terms and Conditions Required to Implement Statutes 
or Executive Orders Applicable to Defense Acquisitions of Commercial Items. 
As prescribed in 212.301(f)(iii), use the following clause: 

CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES 
OR EXECUTIVE ORDERS APPLICABLE TO DEFENSE ACQUISITIONS OF 

COMMERCIAL ITEMS (NOV 2009) 

(a) The Contractor agrees to comply with the following Federal Acquisition 
Regulation (FAR) clause which, if checked, is included in this contract by reference to 
implement a provision of law applicable to acquisitions of commercial items or 
components. ~ 

_x_ 52.203-3, Gratuities (APR 1984) (10 U.S.C. 2207). 

(b) The Contractor agrees to comply with any clause that is checked on the following 
list of Defense FAR Supplement clauses which, if checked, is included in this contract 
by reference to implement provisions of law or Executive orders applicable to 
acquisitions of comme1·cial items or components. 

(1) __ 252.203-7000, Requirements Relating to Compensation of Former DoD 
Officials (JAN 2009) (Section 847 ofPub. L. 110-181). 

(2) __ 252.205-7000, Provision of Information to Cooperative Agreement 
Holdet·s (DEC 1991) (10 U.S.C. ·2416). 

(3) _ 252.219-7003, Small Business Subcontracting Plan (DoD Contracts) 
(APR 2007) (15 U.S.C. 637). 

(4) __ 252.219-7004, Small Business Subcontracting Plan (Test Program) 
(AUG 2008) (15 U.S.C. 637 note). 

(5) __ 252.225-7001, Buy American Act and Balance of Payments Program 
(JAN 2009) (41 U.S.C. 10a-10d, E.O. 10582). 

(6) _ 252.225-7008, Restriction on Acquisition of Specialty Metals (JUL 2009) 
(10 U.S.C. 2533b). 

(7) __ 252.225-7009, Restriction on Acquisition of Certain Articles Containing 
Specialty Metals (JUL 2009) (10 U.S.C. 2533b). 

(8) __ 252.225-7012, Preference for Certain Domestic Commodities (DEC 
2qos) (10 U.S.C. 2533a). 

(9) __ 252.225-7015, Restriction on Acquisition of Hand or Measuring Tools 
(JUN 2005) (10 U.S. C. 2533a). 

(10) __ 252.225-7016, Restriction on Acquisition of Ball and Roller Bearings 
(MAR 2006) (Section 8065 of Public Law 107-117 and the same restriction in 
subsequent DoD appl'opriations acts). 
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(11) _ 252.225· 7021, Trade Agreements (NOV 2009) (19 U.S.C. 2501-2518 
and 19 U.S.C. 3301 note). 

(12) _ 252.225-7027, Restriction on Contingent Fees for Fot-eign Military 
Sales (APR 2003) (22 U.S. C. 2779). 

(13) __ 252.225-7028, Exclusiomuy Policies and Practices of Foreign 
Governments (APR 2003) (22 U.S.C. 2755). 

(14)(i) __ 252.225-7036, Buy Ame1'ican Act--F1-ee Trade Agreements--Balance 
of Payments Program (JUL 2009) (41 U.S.C. 10a-10d and 19 U.S.C. 3301 note). 

(ii) _Alternate I (JUL 2009) o£252.225-7036. 

(15) __ 252.225-7038, Restriction on Acquisition of Air Circuit Breakers (JUN 
2005) (10 U.S.C. 2534(a)(3)). 

(16) __ 252.226· 7001, Utilization of Indian Organizations, Indian-Owned 
Economic Enterprises, and Native Hawaiian Small Business Concerns (SEP 2004) 
(Section 8021 of Public Law 107-248 and similar sections in subsequent DoD 
appl'Opriations acts). 

(17) _ 252.227-7015, Technical Data-Commercial Items (NOV 1995) (10 
u.s.c. 2320). 

(18) __ 252.227-7037, Validation of Restrictive Markings on Technical Data 
(SEP 1999) (10 U.S.C. 2321). 

(19) _X_ 252.232-7003, Electronic Submission of Payment Requests and 
Receiving Reports (MAR 2008) (10 U.S.C. 2227). 

(20) __ 252.237-7019, Training for Contractor Personnel Interacting with 
Detainees (SEP 2006) (Section 1092 of Public Law 108-375). 

(21) _X_ 252.243-7002, Requests for Equitable Adjustment (MAR 1998) (10 
u.s.c. 2410). 

(22)_ 252.247-7003, Pass-Through of Motor Carrier Fuel Surcharge 
Adjustment to the Cost Bearer (JUL 2009) (Section 884 of Public Law 110-417). 

(23)(i) _ 252.247 · 7023, Transportation of Supplies by Sea (MAY 2002) (10 
u.s.c. 2631). 

(ii) __ Alternate I (MAR 2000) o£252.247-7023. 

(iii)_ Alternate II (MAR 2000) o£252.247-7023. 

(iv) _Altemate III (MAY 2002) o£252.247-7023. 

(24) _ 252.247~7024, Notification· of Transportation of Supplies by Sea (MAR 
2000) (10 U.S.C. 2631). 

(c) In addition to the clauses listed in paragraph (e) of the Contract Terms and 
Conditions Required to Implement Statutes or Executive Orders-~Commercial Items 
clause of this contract (FAR 52.212-5), the Contracto1· shall include the terms of the 
following clauses, if applicable, in subcontracts fo1· commercial items or commercial 
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components, awarded at any tier under this contract: 

(1) 252.237-7019, Training fo1· Contractor Personnel Interacting with Detainees 
(SEP 2006) (Section 1092 of Public Law 108-375). 

(2) 252.247-7003, Pass-Through ofMotor Carrier Fuel Surcharge Adjustment to 
the Cost Bearer (JUL 2009) (Section 884 ofPublic Law 110-417). 

(3) 252.247-7023, Transportation ofSupplies by Sea (MAY 2002) (10 U.S.C. 
2631). 

(4) 252.247-7024, Notification of Transportation of Supplies by Sea (MAR 2000) 
(10 u.s.c. 2631). 

(End of clause) 
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SECTION D 
Performance Work Statement 

Federal Voters Assistance Program 

.}.: ... ~~:.~~-~~-···""'''"''"'-'""'-"'""''"'''"''''""'"'''"'-··--·-· .. ····-·-.. --·······-· .. ··"·"·"-"""''"''"' ""'"""''--···""""' ""'''''''"'"'--' " ''"'""''" 

Federal Voters Assistance Program (FV AP) assists military and overseas voters to exercise their 
right to vote, primarily through the absentee voting assistance process. It does so under the 
authority of the Uniformed and Overseas Citizen Absentee Voting Act (UOCAVA), and in close 
coordination with State and local election officiaJs, the Departments of Justice and State, and the 
military services. It provides assistance to over 1.5 million unifonned service personnel, 1.1 
million voting age dependents, and two to four million potential overseas voters. 

Each State, territory and the District of Columbia has unique requirements and time1ines for 
military and overseas voters to register, request absentee ballots, receive and return absentee 
bal1ots. Complete State by State voting instructions are available at the Federal Voting 
Assistance Program (FV AP) website: www.FV AP.gov and published in the Voting Assistance 
Guide, also available on that website. 

2. Purpose 

The purpose of this effort is to improve on-line voting assistance and voting 
opportunities for uniformed service personnel and dependents, and overseas voters of aJl 56 
States and territories by piloting secure, web based state specific voting assistance wizard 
capability services including hosting and help desk. The intent is for BPA Calls to demonstrate 
the effectiveness of voting assistance wizards for enabling military and overseas voters to 
exercise their right to vote and with the results to encourage States and territories to adopt 
Electronic Voting Support methods. The Wizards which are State specific sha11 provide all of 
the following functionality: 

- On·Jine marking of an absentee ballot for all federal, State and local elections for a 
participating voter's precinct. 

- Hard copy print-out of the voted ba1lot with all voter markings populated on the printed 
ballot 
- On-line delivery of blank (unmarked) ballot for voter print-out and hand marking 
- State-specific casting and return instructions 

3. Scope 

3.1 This request for quotes is intended to establish a pool of vendors with the requisite 
capabilities of providing on-line Voting Assistance Wizard pilot services as indicated in Section 
4. The government intends to establish Blanket Purchase Agreements (BPAs) with vendors who 
can satisfy the technical requirements. The individual State or territory pilots wiJl be competed 
among the established BPA holders on a Technically Acceptable, Lowest Cost basis. 

3.2 The contractor shall provide an on-line wizard capable of delivering, and online marking of, 
a precinct specific absentee ballot (including federal, State, and local elections), to be available 
online through the wizard at least 45 days prior to the November 20 I 0 general election. 
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3.3 Provide complete services solution capability necessary to obtain viable wizard 
functionality, testing and technical and functional support, to include hosting and help desk 
support, through January 31st, 2011. (Voter help desk support must be maintained through the 
last day that individual States accept ballots, and technical/election official help desk support 
must be maintained through tabulation and reporting periods, subsequent to completion of 
balloting.) 

3.4 Hosting will be at the contractor's location. 

4. Requirements and Tasks 

4.1 Technical Objectives. 

.. 



2 

3 
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Figure 4-J 

Portal Services - The wizard must be publicly accessible through the Internet. 
The wizard must be compliant with Section 508 of the U.S. Rehabilitation Act of 
1973, as amended, which mandates that when the federal government purchases 
most electronic information and technology (EIT), including software applications, 
it must ensure that the EIT provides access to and use of, information or data to 
federal government employees with disabilities that is comparable to the access 
provided to federal government employees without disabilities. Moreover, under 
the act, the federal government (and its contracted EIT services) is also obligated to 
provide access to information and data to members of the public with disabilities 
that is comparable to the access provided to the public without disabilities. 
Secured data submission and form upload - Wizard must provide tbr secure! 
transmission and ensure the privacy of all voter and ballot information, in 
accordance with State required standards per subsequent BP A Call orders. 
Data interoperabiUty - Vendor must use election data provided by the States, or 
local jurisdictions, in one of the following preferred formats 

Preferred: 
a. Voter Information Project (VIP) XML format 
b. Open Auditable Structured Election System (OASES) EML format 
Vendor may support data provided in the following formats: 
c. ASCII 
d. Other formats as mutually agreed by the vendor, COR, and election 
officials. 

4 Voter Verification and Ballot Control- All wizards must be accessible and 
usable without having to log in or provide means of identification. If States wish 
to add additional requirements for voter verification or individual ballot control, 
that will be the States• responsibility to separately contract. This effort will not 
include options for storage and retrieval of personally identifiable individual voter 
information. 

5 Ballot Return- Wizard must provide the citizen complete jurisdiction specific 
instructions for the return of the marked ballot, to include but not limited to: cover 
sheets, mailing and security envelope templates, postal and e-mail addresses, fax 
numbers and f~in~tructions, and oath statements. 

4.3 Wizards must be linkable from the FV AP website (www.fvap.gov) as a point of referral, but 
can also be accessible independently. 

4.4 Help desk services will be provided for voters and election officials. 

4.4.1 Help desk will be available Monday through Friday from 9:00 
a.m. to 6:00p.m. EST between August 19 to October 1, 2010. 
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4.4.2 Help desk will be available 24 hours a day, seven days a week, 
from October 1 through November 16, 2010. 

4.4.3 Help desk must provide support, at a minimum, by telephone 
and e-mail, with the option of providing online chat linked to the wizard. 

4.4.4 Vendor will maintain help desk statistics on call volume, 
resolution, and response time, and provide reports to FV AP upon 
request, and as further specified in awarded BPA Call orders. 

4.5 Wizard use statistics. Vendor will collect statistics on system usage by jurisdiction, to 
include, but not limited to: ballots attempted and ballots completed; user location if available; 
dates of access and completion. Vendor is encouraged to provide any other performance or 
usage statistics (at no additional cost) that may be collected and applicable. Report1 will be· 
provided to FV AP upon request, and as further specified in awarded BPA Call orders. 

5. Deliverables 

5.1 Time is of the Essence. Failure to meet any service milestone deadlines may result in BPA 
Call order tennination 

5.2 The following dates must be met by the vendor, based on days after BPA Call order award: 
5.2.1 BPA Call Order Award+ IS days Instructions to State 
5.2.2 BPA Call Order Award+ 30 days Initial User Acceptance Testing 
5.2.3 BPA Call Order Award+ 60 days Final User Acceptance Testing 
5.2.4 Earlier of State Absentee Ballot Fully Populated Ballot Available 

Online Delivery Deadline or September 18, 2010 

5.3 System availability to meet operational requirements shall confonn to the following 
timeJines:. 

5.3.1 During the 45 days prior to the State's absentee ballot transmission deadline or 45 
days prior to the election, whichever is earlier, the resolution time for system 
availability problems will be four (4) hours from recognition of the system 
problem. 

Outside this forty five ( 45) day period, system availability problems will be resolved during 
regular work hours, within sixteen (16) working hours. 

6. Term of the BPA(s). 

From date ofBPA award through January 31, 201 t. 

7.0 Performance Requirements Summary (PRS) 

7.1 The contractor's requirements are summarized into performance-based objectives that relate 
directly to mission essential items. The performance standard and perfonnance metric describes 
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the minimum acceptable levels of service required for each task. These requirement standards are 
critical to mission success. 

7.2 Customer Satisfaction: Customer satisfaction is very important and will have a bearing on 
final perfonnance evaluation. Vendor performance will be measured on FV AP, State, and voter 
satisfaction. 

Task 
Referen~e 

Paragraph 4 

Paragraph 4 

Paragraph 4 
and 5 

Figure 7-1- Performance Requirements Summary (PRS) 
Performance Performance Performance Monitoring Method 
Requirement Standard Metric/Desired 

Outcome 
Deadlines Time is of the All timed Delivery of 

Essence. milestone complete, functional, 
Required requirements are and accurate Wizard 
milestones detailed met. capability IA W BPA 
in paragraph 5 Call order 
must be met. specifications with 

1 000/a inspection. 
Customer Vendor Voters are able to Standard reporting 

Satisfaction performance will access system and and surveys 
be measured on vote. Help Desk 
both State and available and 
voter satisfaction. responsive. 

System System availability System availability State election 
Availability during the election during the election officials and the 

period is period is FV AP program 
paramount. paramount office will monitor 
Extended or Extended or system availability 
repeated system repeated system 
outages are outages are 
unacceptable. unacceptable. 

8.0 QuaUty Assurance (QA) 

8.1 This Performance-based Quality Assurance Plan sets forth procedures and guidance that the 
Govenunent will use in evaluating contractor performance of the EVS W effort in accordance 
with the tenns and conditions of the BPA Call order and Figure 7-1: Performance Requirements 
Summary (PRS). The QAP provides a basis for the COR to evaluate the quality of the 

.. ~?..~.~-'?.~~E~.~ .. P.~~~~~.~:,._, __ ,,.,.,.,,,.,_, __ ,.,,,. ,""'''"'-'"''--'""'""'~••NoNu•••u•-•-•-""""""''"''""'"'"'''''" ''''-""-"""''"'"''"'""'''""''-••••••-

8.2 Oversight provided for in this plan will help ensure that required performance is maintained 
throughout the term of the contract. Further, this plan provides the COR with a proactive 
methodology to avoid unacceptable or deficient performance and provides verifiable input for 
required annual past performance evaluations. All infonnation generated from the Government's 
surveillance activities will directly feed into the overall assessment of the contractor's 
performance. 
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8.3 Government Resources: The following definitions for Goverrunent resources are applicable 
to this plan: 

8.3.1 Contracting Officer: A person duly appointed with the authority to enter into, 
administer, or terminate contracts and make related determinations and findings on behalf 
of the Government. 

8.3.2 Contracting Officer's Representative (COR): An individual designated in writing 
by the Contracting Officer to act as the Contracting Officer's authorized representative to 
assist in administering a contract and to act as the Contracting Officer's authorized 
representative for the technicaJ administration of specific BPA Call order(s) issued under 
the contract. Duties and limitations of the COR are contained in a written letter of 
designation. 

8.4 Responsibilities: Government resources shaH have responsibilities for the implehlentatid'n of 
this QAP as follows: 

8.4.1 Contracting Officer- The Contracting Officer ensures performance of all 
necessary actions for effective contracting, ensures compliance with the terms of the 
contract, and safeguards the interests of the United States in the contracmal relationship. 
It is the Contracting Officer that assures the Contractor receives impartial, fair, and 
equitable treatment under the contract. The Contracting Officer is ultimately responsible 
for the fmal detennination of the adequacy of the Contractor's performance. 

8.4.2 Contracting Officer's Representative (COR)- The Contracting Officer's 
Representative is responsibJe for technical administration of the project and assures 
proper Government surveillance of the Contractor's performance. The Contracting 
Officer's Representative is not empowered to make any contractual commitments or to 
authorize any contractual changes on the Government's behalf. Any changes that the 
Contractor deems may affect contract, price, terms, or conditions shall be referred to the 
Contracting Officer for action. Any changes that the Contractor deems may affect 
contract, price, terms, or conditions shall be referred to the Contracting Officer for action. 

8.5 Quality Assurance: The government will evaluate the contractor's performance under each 
BPA Call order utilizing the methods identified in this QAP. The following outlines what the 
Government must do to ensure that the contractor has performed in accordance with the 
Performance Requirements Summary (PRS) in paragraph 7 above, which defines the 
performance standards, performance metric.s (i.e. maximum acceptable defect rates}, and the 
method and frequency of surveilJance. Government quality assurance surveillance wiiJ be 
performed as follows: 

8.5.1 Quality Level: By monitoring the contract, in conjunction with State election 
officials, and the FV AP office, the COR will determine whether the quality level of 
performance set forth in the PRS has been attained. Quality standards (i.e. performance 
standards) for BPA Calls are specified in the Performance Requirements Summary of this 
contract, and will be further specified in specific BP A Call orders. 

8.5.2 Frequency: During performance of this contract, the COR will take periodic 
measurements, as specified by the monitoring method set forth in the Performance 
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Requirements Summary, and will analyze whether agreed upon perfonnance metrics are 
being met. Adjustments may only be made by a modification of the BP A, or by specific 
subsequent BP A Call orders. 

8.5.3 Management Responsiveness: The COR will determine whether the contractor 
has managed the contract effectively and efficiently, as specified by the performance 
metrics set forth in the Performance Requirements Summary. The COR wil1 document 
and report whether the contractor has satisfactorily met all requirements. 

8.6 Evaluation Methods: The COR wilt conduct performance evaluations based upon the 
monitoring methods listed in the PRS. The following techniques will be used for performance 
surveillance: 

Inspections: The COR will conduct 100% documentation reviews. State instructions and 
reports required in paragraph 4 above, will be inspected for timeliness, accu'tacy, and 
completeness. Results of inspections will be documented to ensure compliance with the 
terms and conditions of this contract and specific BP A Ca11 orders. 

8. 7 Methods ofQA Surveillance: Below listed methods of surveillance shall be used in 
administration of this QAP. In addition to specific requirements and evaluation methods 
mentioned in paragraphs 4, 5, and 7 above. 

8.7.1 Customer Feedback- Written customer feedback, survey tools for States and 
voters, and other feedback, either solicited or unsolicited, wiJJ be reviewed by the COR 
and evaluated against the requirements within this BP A. The COR will determine if 
customer feedback is valid and, if applicable, work with the contractor to correct 
performance deficiencies. 

8. 7.2 100% Inspection- This level of inspection shall be accomplished by the COR 
conducting 1 00% documentation reviews. 

8. 7.3 Periodic Inspection - Periodic inspections shall be performed by the designated 
COR and the FV AP office as stated in this QAP and in accordance with the PRS. 

8. 7.4 Monitoring- Monitoring shall be performed by the designated COR and the 
FV AP office as stated in this QAP and in accordance with the PRS. 

8.8 Assessment of Mission Critical Performance: The COR will evaluate the contractor's 
performance using the following measures: 

8.8.1 Timeliness: All deliverables required in the PWS shall be submitted within the 
· timeframe specified. Some of the deliverables may have specific quality measures as 

defined in 8.5 above. Deliverables otherwise submitted on time, but failing in the quality 
standards will be considered late. 

8.8.2 Quality: All deliverables are subject to review for quality as a measure of 
performance. Quality shall be based on accuracy, lack of errors, completeness, and 
adherence to the requirements. 
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8.8.3 Mission Critical Performance as detailed in paragraph 8.5 above: 

8 .8.8.1 The solution will ensure that systems are available as stated below to 
meet operational requirements. 

8.8.3.1.1 During the 45 days prior to the State's absentee ballot 
transmission deadline or 45 days prior to the election, whichever 
is earlier, the resolution time for system availability problems will 
be four (4) hours from recognition of the system problem. 

8.8.3.1.2 Outside this forty five (45) day period, system availability 
problems will be resolved during regular work hours, within 
sixteen (16) working hours. 

8.8.8.2 Help desk services are monitored to ensure they are accessibte during the 
times specified below. 

8.8.3.2.1 Help desk is available Monday through Friday from 9:00a.m. to 
6:00 p.m. EST 
between August 19 to October 1, 2010. 

8.8.3.2.2 Help desk is available 24 hours a day, seven days a week, from 
October 1 through November 16, 2010. 

8.8.3.2.3 Help desk provides support by telephone and e-mail. 

8.8.3 .2.4 Vendor maintains help desk statistics on call volume, resolution, 
and response 

time, and provides reports to FV AP upon request, and as further specified 
in awarded 

BP A Call orders. 

8.8.3.3 Wizard use statistics. Vendor collects statistics on system usage 
by jurisdiction. to include, but not limited to: BaJlots attempted and ballots 
completed; user location if available~ dates of access and completion. 
Reports are provided to FV AP upon request, and as further specified in 
awarded BPA Call orders. 

8.8.3.4 Customer Satisfaction for both the State and for voters is at an 
acceptable level. 

9.0 Place of Performance 

Performance will be at contractor facilities. There may be travel requirements to state locations 
identified as required in BPA Call order awards, the FVAP program office in Rosslyn, Virginia, 
and/or the Business Transformation Agency in Arlington, Virginia. Any travel will be authorized 
by the COR and reimbursed IA W JTR. Allowance for travel will be delineated in individual Call 
Orders. 
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10.0 Security 

All personnel must pass any required State specific background checks prior to employment on 
this contract as specified by subsequent BPA Call orders. Contract personnel visiting any federal 
or State Government facility in conjunction with this PWS shall be subject to the standards of 
conduct applicable to Government employees within those domains. Site-specific approval 
regarding access, issuance of badges, etc. will be coordinated as required. 

11.0 ACO/PCO Direction 

Notwithstanding any of the provisions of this delivery order, and/or subsequent B P A Call orders, 
the Contracting Officer or the designated Administrative Contracting Officer shaH be the only 
individuals with the authority to act on behalf of the Government to direct/redirect contractor 
efforts or in any way amend any contract terms or conditions. If the contractor believes there 
have been any changes made to the requirements of this delivery order by unauthorlzed 
personnel, the contractor is to notify the Contracting Officer in writing as soon as possible, but 
not later than thirty (30) days after the occurrence of any potential change. 

12.0 Points of Contact 

12.1 Contracting Officer 
I anet Carlson 
Phone: 703 602 5280 
Email: Janet.Carlson@bta.mil 

12.2 Contracting Officer's Representative (COR) 
_Sheryl McGurk_ 
Phone: 703-607-0636 _____ _ 
Email: _Sheryi.McGurk@bta.mil ______ _ 



Carlson, Janet M 

From: Carlson, Janet M 
Sent: Wednesday, April21, 2010 12:07 AM 
To: 
Cc: 

' a~qaUq~~§£~~1.c~o~·----------------------- -----------~ (b)(8) 

Subject: RE: FVAPBPA 

Attachments: HQ0566-10-A-0005 UNSIGNED.pdf 

HQ0566-10·A·OOOS 
UNSIGNEO.pdf ... 

Hugh, 
BTA would like to offer Scyt l a BPA for the FVAP Wizard Support Services requirement. 
Please review and if you want to accept, please sign and return. Subsequent BPA Calls for 
State specific requirements will be competed later on a low cost technically acceptable 
basis. 
R, 

Janet M. Carlson 
Chief of Contracting 
Business Transformation Agency 
703-602-5280 
703-282-2702 
janet.carlson@bta . mil 
www.defenselink.mil/bta 

1 
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SECTION 8 --Schedule 

CLIN DESCRIPTION QTY UP UOM T. PRICE 
0001 Complete services solution for web based EACH 

wizard capability accessed by users through 
a URL meeting State specific requirements 
capable of delivering and online marking of 
a precinct specific absentee ballot 
(including federal, State, and local 
elections), available online through the 
wizard at least 45 days prior to the 
November 2010 general election. The 
vendor will provide hosting and help desk 
support, for the system through January ' . 
31 5', 2011 lAW the PWS 

FFP TBD* TBD* TBD* 

NOTE: Individual BPA Call orders that will specify State specific requirements wiJI be issued 
and competed separately among the FV AP BPA holders on a lowest price technically acceptable 
basis. 

SECTION C -CLAUSES 

CLAUSES IN CORPORA TED BY REFERENCE 
52.203-3 Gratuities APR 1984 
52.203-5 Covenant Against APR 1984 

Contingent Fees 
52.203-7 Anti-Kickback JUL 1995 

Procedures 
52.203-10 Price Or Fee JAN 1997 

Adjustment For Illegal 
Or Improper Activity 

52.204-4 Printed or Copied AU02000 
Double-Sided on 
Recycled Paper 

52.212-4 Contract Terms and MAR2009 
Conditions--
Commercial Items 

52:219-8 Utilization of Small MAY2004 
Business Concerns 

52.232-20 Limitation Of Cost APR 1984 
52.237-3 Continuity Of Services JAN 1991 
52.242-13 Bankruptcy JUL 1995 
52.242-15 Stop-Work Order AUG 1989 
52.253-1 Computer Generated JAN 1991 

Forms 



252.204-7000 

252.204-7003 

Disclosure Of 
Information 
Control Of 
Government Personnel 
Work Product 
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DEC 1991 

APR 1992 

252.204-7004 AltA Central Contractor SEP 2007 
Registration (52.204-7) 
Alternate A 

252.232-7003 Electronic Submission MAR 2008 
of Payment Requests 
and Receiving Reports 

CLAUSES INCORPORATED BY FULL TEXT 

ADDENDUM TO FAR 52_212-4 

(a) Blanket Purchase Agreement (BP A). This wiU be a BPA awarded under FAR Part 13. The 
Contractor shall furnish services solution described in the BPA PWS and in individual BPA Call 
orders if requested by the Contracting Officer. 

1. The total amount of all orders placed against all the FV AP BP As shall not exceed 
$5,400,000.00 

2. The government anticipates issuing Firm Fixed priced (FFP) call orders against this 
BPA. 

3. Individual Call orders will be competed among all BP A holders on a lowest price 
teclurically acceptable basis. · 

(b) Term ofthe BPA. The BPA life will be from the date ofthe BPA award through 31 January 
201 I. 

(c) Contractor's Quote. The Contractor's Quote dated (TO BE DETERMINED), as amended, is 
hereby incorporated into the BPA. 

(d) Obligation of Funds. This BPA does not obligate any funds. Funds will be obligated when 
an authorized BP A order is placed in conjunction with this BP A. The Government is obligated 
only to the extent of the obligation of an order that is placed under this BP A. 

(e) Purchase Limitation. The limitation for each purchase under this BPA is $250,000.00. 

(f) Invoices. The Contractor shall submit invoices in accordance with Clause 52.212-4 Contract 
Terms and Conditions- Commercial Items in Part C-1. Invoicing instructions will be included in 
the individual BPA Call orders. 

(g) Delivery. 

l. Individual BPA Call orders wi11 specify delivery requirements. 
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2. All shipments under this BPA shall be accompanied by delivery tickets that shall contain the 
following minimum information: 

(a) Name of Contractor 
(b) BPA number 
(c) BPA Call Order Nwnber 
(d) Date of purchase. 
(e) Itemized list of deliverables or services furnished. 
(f) Quantity, unit price, and extension of each item, less applicable discounts (unit prices and 
extensions need not be shown when incompatible with the use of automated systems, provided 
that the invoice is itemized to show this information). 
(g) Date of delivery or shipment. 

(h) Post A ward Conference. The Contractor agrees to attend a Post Award Conf~ce con~ened 
by the contracting activity or contract administration office in accordance with Federal 
Acquisition Regulation Subpart 42.5. 

52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT 
STATUTES OR EXECUTIVE ORDERS-~COMMERCIAL ITEMS (JUN 2009) 

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) 
clauses, which are incorporated in this contract by reference, to implement provisions oflaw or 
Executive orders applicable to acquisitions of commercial items: 

(1) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)). 

Alternate I (Aug 2007) ofS2.222-50 {22 U.S.C. 7104(g)). 

(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553). 

(3) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108-77, 108-
78). 

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting 
Officer has indicated as being incorporated in this contract by reference to implement provisions 
of law or Executive orders applicable to acquisitions of commercial items: (Contracting Officer 
check as appropriate.) 

_ ( l) 52.203~6, Restrictions on Subcontractor Sales to the Government (SEP 2006), with 
Alternate I (Ocr 1995) (41 U.S.C. 253g and 10 U.S.C. 2402). 

_ (2) 52.203-13, Contractor Code of Business Ethics and Conduct (DEC 2008)(Pub. L. 110-
252, Title VI, Chapter 1 (41 U.S.C. 251 note)). 
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_ (3) 52.203~ 15, Whistleblower Protections under the American Recovery and Reinvestment 
Act of2009 (MAR 2009) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the 
American Recovery and Reinvestment Act of2009.) 

_( 4) 52.204-11, American Recovery and Reinveshnent Act-Reporting Requirements (MAR 
2009) (Pub. L. 111-5). 

(5) 52.219-3, Notice ofHUBZone Small Business Set-Aside (Jan 1999) (15 U.S.C. 657a). 

(6) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns 
(JUL 2005) (if the offeror elects to waive the preference, it shaH so indicate in its offer) (15 
U.S.C. 657a). 

_ (7) [Reserved]. 

(8)(i) 52.219-6, Notice ofTotal Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644). 

_ (ii) Alternate I (OCT 1995) of 52.219-6. 

_(iii) Alternate II (MAR 2004) of52.219-6. 

_ (9)(i) 52.219-7, Notice of Partial Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644). 

_ (ii) Alternate I (OCT 1995) of52.219-7. 

_ (iii) Alternate II (MAR 2004) of 52.219-7. 

_X_ (10) 52.219-8, Utilization of Small Business Concerns (MAY 2004) (15 U.S.C. 637 (d)(2) 
and (3)). 

_ {ll)(i) 52.219-9, Small Business Subcontracting Plan (APR 2008) {15 U.S.C. 637(d)(4)). 

_ (ii) Alternate I (OCT 2001) of52.219-9 

_(iii) Alternate II (OCT 2001) of 52.219-9. 

_ (12) 52.219-14, Limitations on Subcontracting (DEC 1996) (15 U.S.C. 637{a)(14)). 

_ (13) 52.219-16, Liquidated Damages--Subcontracting Plan (JAN 1999) (15 U.S.C. 
637(d)(4)(F)(i)}. 

_ · (14)(i) 52.219-23, Notice of Price Evaluation Adjustment for SmaJl Disadvantaged Business 
Concerns (OCT 2008) (10 U.S.C. 2323) (ifthe offeror elects to waive the adjustment, it shall so 
indicate in its offer). 

_ (ii) Alternate I (JUNE 2003) of 52.219-23. 

_ (15) 52.219-25. Small Disadvantaged Business Participation Program--Disadvantaged Status 
and Reporting (APR 2008) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 
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(16) 52.219-26, Small Disadvantaged Business Participation Program-Incentive 
Subcontracting (OCT 2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 

_ (17) 52.219-27, Notice of Total Service-Disabled Veteran-Owned Small Business Set-Aside 
(MAY 2004) (U.S.C. 657 f). 

_ (18) 52.219-28, Post Award Small Business Program Rerepresentation (APR 2009) (15 
U.S.C. 632(a)(2)). 

_X_ (19) 52.222-3, Convict Labor (JUNE 2003) (E.O. 11755}. 
_X_ (20) 52.222-19, Child Labor--Cooperation with Authorities and Remedies (FEB 2008) 
(E.O. 13126}. 

_X_ (21) 52.222-21, Prohibition of Segregated Facilities (FEB 1999). 

_X_ (22) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246). 

X (23) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans oftheVietnam 
Era, and Other E1igible Veterans (SEP 2006) (38 U.S.C. 4212). 

(24) 52.222-36, Affirmative Action for Workers with Disabilities (JUN 1998) (29 U.S.C. 
793). 

_ (25) 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the 
Vietnam Era, and Other Eligible Veterans{SEP 2006) (38 U.S.C. 4212). 

_ (26) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or 
Fees (DEC 2004) (E.O. 13201). _ (27) 52.222-54, Employment Eligibility Verification (Jan 
2009). (Executive Order 12989). (Not applicable to the acquisition of commercially available 
off-the-shelf items or certain other types of commercial items as prescribed in 22.1803.) (Not 
Applicable until September 8, 2009.} 

_ (28)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated 
Items (MAY 2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of 
commercially available off-the-shelf items.) 

_ (ii) Alternate I (MAY 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(c)). (Not applicable to the 
acquisition of commercially available off-the-shelf items.) 

_ (29) 52.223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C. 
8259b) 

_ (30)(i) 52.223-16, IEEE 1680 Standard for the Environmental Assessment ofPersonal 
Computer Products (DEC 2007) (E.O. 13423). 

_ (ii) Alternate I (DEC 2007) of 52.223-16. 

_ (31) 52.225-1, Buy American Act--Supplies (JUNE 2003) ( 41 U .S.C. I Oa-1 Od). 
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(32)(i) 52.225-3, Buy American Act--Free Trade Agreements--Israeli Trade Act (JUN 2009) 
(41 U.S.C. 10a-10d, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note, Pub. L. 
108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, and 110-138). 

_ (ii) Alternate I (JAN 2004) of 52.225-3. 

(iii) Alternate II (JAN 2004) of52.225-3. 

(33) 52.225-5, Trade Agreements (JUN 2009) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 
note). 

X (34) 52.225-13, Restrictions on Certain Foreign Purchases (JUN 2008) (E.O.'s, 
proclamations, and statutes administered by the Office of Foreign Assets Control of the 
Department of the Treasury). ~ 

(35) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 
5150). 

_ (36) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 
2007) (42 u.s.c. 5150). 

_ (37) 52.232-29, Terms for Financing ofPurchases of Commercial Items (FEB 2002) (41 
u.s.c. 255(f), 10 u.s.c. 2307(f)) 

_ (38) 52.232-30, Installment Payments for Commercial Items (OCT 1995) (41 U.S.C. 255(f), 
10 u.s.c. 2307(t)). 

_X_ (39) 52.232-33, Payment by Electronic Funds Transfer--Central Contractor Registration 
(OCT 2003) (31 U.S.C. 3332). 

_ ( 40) 52.232-34, Payment by Electronic Funds Transfer-Other than Central Contractor 
Registration (MAY 1999) (31 U.S.C. 3332) 

_ (41) 52.232-36, Payment by Third Party (MAY 1999) (31 U.S.C. 3332). 

_X_ (42) 52.239-1, Privacy or Security Safeguards (AUG 1996) (5 U.S.C. 552a). 

_ (43)(i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 
2006) (46 U.S.C. Appx 1241(b) and 10 U.S.C. 2631). 

_· _ (ii) Alternate I (APR 2003) of 52.247-64. 

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicabJe to 
commercial services, that the Contracting Officer has indicated as being incorporated in this 
contract by reference to implement provisions of law or Executive orders applicable to 
acquisitions of commercial items: (Contracting Officer check as appropriate.) 
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__ (1) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.). 

__ (2) 52.222-42, Statement of Equivalent Rates for Federal Hires (MAY 1989) (29 U.S.C. 
206 and 41 U.S.C. 351, et seq.). 

__ (3) 52.222-43, Fair Labor Standards Act and Service Contract Act--Price Adjustment 
(Multiple Year and Option Contracts) (NOV 2006) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.). 

(4) 52.222-44, Fair Labor Standards Act and Service Contract Act--Price Adjustment 
(February 2002) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.) 

__ (5) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for 
Maintenance, Calibration, or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.S.C. 
351, et seq.). 

(6) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for 
Certain Services--Requirements (FEB 2009) (41 U.S.C. 351, et seq.). 

__ (7) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) 
(Pub. L. 11 0-247). 

__ (8) 52.237-11, Accepting and Dispensing of$1 Coin (SEP 2008)(31 U.S.C. 5112(p)(l)). 

(d) Comptro!Jer General Examination of Record. The Contractor shall comply with the 
provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in 
excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit 
and Records--Negotiation. 

(1) The Comptroller General of the United States, or an authorized representative of the 
Comptroller General, shall have access to and right to examine any of the Contractor's directly 
pertinent records involving transactions related to this contract. 

(2) The Contractor shall make available at its offices at all reasonable times the records, 
materials, and other evidence for examination, audit, or reproduction, until 3 years after final 
payment under this contract or for any shorter period specified in FAR Subpart 4. 7, Contractor 
Records Retention, of the other clauses of this contract. If this contract is completely or partially 
terminated, the records relating to the work terminated shall be made available for 3 years after 
any resulting final termination settlement. Records relating to appeals under the disputes clause 
or to litigation or the settlement of claims arising under or relating to this contract shall be made 
available until such appeals, litigation, or claims are finally resolved. 

(3) As used in this clause, records include books, documents, accounting procedures and 
practices, and other data, regardless of type and regardless of form. This does not require the 
Contractor to create or maintain any record that the Contractor does not maintain in the ordinary 
course of business or pursuant to a provision of law. 

(e) (I) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this 
clause, the Contractor is not required to flow down any FAR clause, other than those in this 
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paragraph (e)(l)in a subcontract for commercial items. Unless otherwise indicated below, the 
extent of the flow down shall be as required by the clause-

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (DEC 2008) (Pub. L. 110-252, 
Title VI, Chapter 1 (41 U.S.C. 251 note). 

(ii} 52.219-8, Utilization of Small Business Concerns (May 2004) (15 U.S.C. 637(d)(2) and (3)), 
in all subcontracts that offer further subcontracting opportunities. If the subcontract (except 
subcontracts to small business concerns) exceeds $550,000 ($1 ,000,000 for construction of any 
public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer 
subcontracting opportunities. 

(iii) Reserved. 

(iv) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246). 

(v) 52.222-35, Equal Opportunity for Special DisabJed Veterans, Veterans of the Vietnam Era, 
and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212). 

(vi} 52.222-36, AfflllJlative Action for Workers with Disabilities (June 1998) (29 U.S.C. 793). 

(vii) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or Fees 
(DEC 2004) (E.O. 13201). 

(viii) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.). 

(ix) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 71 04(g)). 

Alternate I (AUG 2007) of52.222-50 (22 U.S.C. 7104(g)). 

(x) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for 
Maintenance, Calibration, or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.S.C. 
351, et seq.). 

(xi) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain 
Services--Requirements (FEB 2009) (4.1 U.S.C. 351, et seq.). 

(xii) 52.222-54, Employment Eligibility Verification (Jan 2009). (Not applicable until September 
8, 2009.) 

(xiii) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (MAR 2009) 
(Pub. L. 110-247). Flow down required in accordance with paragraph (e) of FAR clause 52.226-
6. 

(xiv) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 2006) (46 
U.S.C. Appx 124l(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph 
(d) of FAR clause 52.247-64. 



HQ0566-10-A-0005 PAGE 10 OF 21 

(2) While not required, the contractor May include in its subcontracts for commercial items a 
minimal number of additional clauses necessary to satisfy its contractual obligations. 

(End of clause) 
252.212-7001 Contract Terms and Conditions Required to Implement Statutes 
or Executive Orders Applicable to Defense Acquisitions of Commercial Items. 
As prescribed in 212.301(f)(iii), use the following clause: 

CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES 
OR EXECUTIVE ORDERS APPLICABLE TO DEFENSE ACQUISITIONS OF 

COMMERCIAL ITEMS {NOV 2009) 

(a) The Contractor agrees to comply with the following Federal Acquisition 
Regulation (FAR) clause which, if checked, is included in this contract by reference to 
implement a provision of law applicable to acquisitions of commercial items or 
components. ... 

_X_ 52.203-3, Gt·atuities (APR 1984) (10 U.S.C. 2207). 

(b) The Contractor agrees to comply with any clause that :iB checked on the following 
list of Defense FAR Supplement clauses which, if checked, is included in this contract 
by reference to implement provisions of law or Executive orders applicable to 
acquisitions of commercial items or components. 

(1) __ 252.203-7000, Requirements Relating to Compensation of Former DoD 
Officials (JAN 2009) (Section 847 of Pub. L. 110-181). 

(2) __ 252.205-7000, Provision of Information to Cooperative Agreement 
Holders (DEC 1991) (10 U.S.C. 2416). 

(3) __ 252.219-7003, Small Business Subcontracting Plan (DoD Contracts) 
(APR 2007) (15 U.S.C. 637). 

(4) __ 252.219-7004, Small Business Subcontracting Plan (Test Program) 
(AUG 2008) (15 U.S. C. 637 note). 

(5) _ 252.225-7001, Buy American Act and Balance of Payments Program 
(JAN 2009) (41 U.S.C. 10a-10d, E.O. 10582). 

(6) _ 252.225-7008, Restriction on Acquisition of Specialty Metals (JUL 2009) 
(to u.s.a. 2533b). 

(7) __ 252.225-7009, Restriction on Acquisition of Certain Articles Containing 
Specialty Metals (JUL 2009) (10 U.S.C. 2533b). 

(8) __ 252.225-7012, Preference for Certain Domestic Commodities (DEC 
2008) (10 U.S. C. 2533a). 

(9) __ 252.225-7015, Restriction on Acquisition of Hand 01• Measuring Tools 
(JUN 2005) (to u.s.a. 2533a). 

(10) __ 252.225-7016, Restriction on Acquisition of Ball and Roller Bearings 
(MAR 2006) (Section 8065 of Public Law 107-117 and the same restriction in 
subsequent DoD appropriations acts). 
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(11) _ 252.225-7021, Trade Agreements (NOV 2009) (19 U.S.C. 2501-2518 
and 19 U.S.C. 3301 note). 

(12) _ 252.225-7027, Restriction on Contingent Fees for Foreign Military 
Sales (APR 2003) (22 U .S.C. 2779). 

(13) _ 252.225-7028, Exclusionary Policies and Practices of Foreign 
Governments (APR 2003) (22 U .S.C. 2755). 

(14)(i) __ 252.22&-7036, Buy American Act--Free Trade Agl-eements--Balance 
of Payments Pl'Ogt·am (JUL 2009) (41 U.S.C. 10a-10d and 19 U.S.C. 3301 note). 

(ii) _Alternate I (JUL 2009) of252.225-7036. 

(15) __ 252.225-7038, Restriction on Acquisition of Air Circuit Breakers (JUN 
2005) (10 U.S.C. 2534(a)(3)). 

(16) _ 252.226-7001, Utilization of Indian Organizations, Indian-Owned 
Economic Enterprises, and Native Hawaiian Small Business Concerns (SEP 2004) 
(Section 8021 of Public Law 107-248 and similar sections in subsequent DoD 
appropriations acts). 

(17) _ 252.227-7015, Technical Data--Commercial Items (NOV 1995) (10 
u.s.c. 2320). 

(18) __ 252.227-7037, Validation of Restrictive Markings on Technical Data 
(SEP 1999) (10 U.S.C. 2321). 

(19) _X_ 252.232-7003, Electronic Submission of Payment Requests and 
Receiving Reports (MAR 2008) (10 U.S.C. 2227). 

(20) __ 252.237-7019, Training for Contractor Pe1·sonnel Interacting with 
Detainees (SEP 2006) (Section 1092 of Public Law 108-375). 

(21) _X_ 252.243-7002, Requests for Equitable Adjustment (MAR 1998) (10 
u.s.c. 2410). 

(22) __ 252.247-7003, Pass-ThroughofMotor Carrier Fuel Surcharge 
Adjustment to the Coat Bearer (JUL 2009) (Section 884 of Public Law 110-417). 

(23)(i) _ 252.247-7023, Transp01-tation of Supplies by Sea (MAY 2002) (10 
u.s.c. 2631). 

(ii) _ Alte1-nate I (MAR 2000) of 252.247-7023. 

(iii) _Alternate II (MAR 2000) of 252.247-7023. 

(iv) _Alternate III (MAY 2002) of 252.24 7-7023. 

(24) __ 252.247-7024, Notification of Transportation of Supplies by Sea (MAR 
2000) (10 U.S.C. 2631). · . 

(c) In addition to the clauses listed in pru.·agraph (e) of the Contract Te1·ms and 
Conditions Required to Implement Statutes or Executive Orders--Commercial Items 
clause of this contract (FAR 52.212-5), the Contractor shall include the terms of the 
following clauses, if applicable, in subcontracts for commercial items or commercial 
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components, awarded at any tier under this contract: 

(1) 252.237-7019, Training for Contractor Personnel Intet·acting with Detainees 
(SEP 2006) (Section 1092 ofPublic Law 108-375). 

(2) 252.247-7003, Pass-Through of Motor Cru:rier Fuel Surcharge Adjustment to 
the Cost Bearer (JUL 2009) (Section 884 of Public Law 110-417). 

2631). 
(3) 252.247-7023, Transportation of Supplies by Sea (MAY 2002) (10 U.S.C. 

(4) 252.247-7024, Notification ofTransportation of Supplies by Sea (MAR 2000) 
(10 U.S.C. 2631). 

(End of clause) 
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SECTIOND 
Performance Work Statement 

Federal Voters Assistance Program 

1. Background 
.• ,._,,,,.._, ... ,,, .,._.,,.,., , ... .,., , ,, ,, , , ...... , , ,,, ,, ., ,, .. ..,.,,,,, , ,u oo"'"'"' ' ' ' ' '''' '- ' ' ' "-'''' ' ''' ''' ' -"''''' .., , _ ,_, ... uooooo ... oM tNo oooo .. .. ••-n••••-·-' "'' '"''' ' _' .. _ ''' ' ... , -..-.. ... ooooHo_ ... , ... ,.,., ,._ ... ,, .. 

Federal Voters Assistance Program (FV AP) assists military and overseas voters to exercise their 
right to vote, primarily through the absentee voting assistance process. It does so under the 
authority of the Uniformed and Overseas Citizen Absentee Voting Act {UOCAVA). and in close 
coordination with State and local election officials, the Departments of Justice and State, and the 
military services. It provides assistance to over 1.5 million uniformed service personnel, l.l 
million voting age dependents, and two to four million potential overseas voters. 

Each State, territory and the District of Columbia has unique requirements and time1ines for 
military and overseas voters to register, request absentee ballots. receive and return absentee 
ballots. Complete State by State voting instructions are available at the Federal Voting 
Assistance Program (FVAP) website: www.FV AP.gov and published in the Voting Assistance 
Guide, also available on that website. 

2. Purpose 

The purpose of this effort is to improve on-line voting assistance and voting 
opportunities for unifonned service personnel and dependents, and overseas voters of all 56 
States and territories by piloting secure, web based state specific voting assistance wizard 
capability services including hosting and help desk. The intent is for BP A Calls to demonstrate 
the effectiveness of voting assistance wizards for enabling military and overseas voters to 
exercise their right to vote and with the results to encourage States and territories to adopt 
Electronic Voting Support methods. The Wizards which are State specific shall provide all of 
the following functionality: 

- On-line marking of an absentee ballot for all federal, State and local elections for a 
participating voter's precinct. 

- Hard copy print-out of the voted ballot with aU voter markings populated on the printed 
ballot 
- On-line delivery of blank (unmarked) ballot for voter print-out and hand marking 
- State--specific casting and return instructions 

3. Scope 

3.1 This request for quotes is intended to establish a pool of vendors with the requisite 
capabilities of providing on-line Voting Assistance Wizard pilot services as indicated in Section 
4. The government intends to establish Blanket Purchase Agreements (BPAs) with vendors who 
can satisfy the technical requirements. The individual State or territory pilots will be competed 
among the established BPA holders on a Technically Acceptable, Lowest Cost basis. 

3.2 The contractor shall provide an on-line wizard capable of delivering, and online marking of, 
a precinct specific absentee ballot (including federal, State. and local elections), to be available 
online through the wizard at least 45 days prior to the November 2010 general election. 
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3.3 Provide complete services solution capability necessary to obtain viable wizard 
functionality, testing and technical and functional support, to include hosting and help desk 
support, through January 31 51

, 2011. (Voter help desk support must be maintained through the 
last day that individual States accept ballots, and technical/election official help desk support 
must be maintained through tabulation and reporting periods. subsequent to completion of 
balloting.) 

3.4 Hosting will be at the contractor's location. 

4. Requirements and Tasks 

4.1 Technical Objectives. 
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Figure 4-1 

Portal Services- The wizard must be publicly accessible through the Internet. 
The wizard must be compliant with Section 508 of the U.S. Rehabilitation Act of 
1973, as amended, which mandates that when the federal government purchases 
most electronic information and technology (EIT), including software applications, 
it must ensure that the EIT provides access to and use of, information or data to 
federal government employees with disabilities that is comparable to the access 
provided to federal government employees without disabilities. Moreover, under 
the act, the federal government (and its contracted EIT services) is also obligated to 
provide access to information and data to members of the public with disabilities 
that is comparable to the access provided to the public without disabilities. 

2 Secured data submission and form upload - Wizard must provide tor secun! 
transmission and ensure the privacy of all voter and ballot information, in 
accordance with State required standards per subsequent BP A Call orders. 

3 Data interoperabillty- Vendor must use election data provided by the States, or 
local jurisdictions, in one of the following preferred formats 

Preferred: 
a. Voter Information Project (VIP) XML fonnat 
b. Open Auditable Structured Election System (OASES) EML format 
Vendor may support data provided in the following formats: 
c. ASCII 
d. Other formats as mutually agreed by the vendor, COR, and election 
officials. 

4 Voter Verification and Ballot Control - AlJ wizards must be accessible and 
usable without having to log in or provide means of identification. If States wish 
to add additional requirements for voter verification or individual ballot control, 
that will be the States' responsibility to separately contract. This effort will not 
include options for storage and retrieval of personally identifiable individual voter 
infonnation. 

5 Ballot Return - Wizard must provide the citizen complete jurisdiction specific 
instructions for the return of the marked ballot, to include but not limited to: cover 
sheets, mailing and security envelope templates, postal and e-mail addresses, fax 
numbers and faxing instructions, and oath statements. 

4.3 Wizards must be linkable from the FV AP website (www.fvap.gov) as a point of referral, but 
can also be accessible independently. 

4.4 Help desk services will be provided for voters and election officials. 

4.4.1 Help desk will be available Monday through Friday from 9:00 
a.m. to 6:00p.m. EST between August 19 to October 1, 2010. 
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4.4.2 Help desk will be available 24 hours a day, seven days a week, 
from October 1 through November 16,2010. 

4.4.3 Help desk must provide support, at a minimum, by telephone 
and e-mail, with the option of providing online chat linked to the wizard. 

4.4.4 Vendor will maintain help desk statistics on call volume, 
resolution, and response time, and provide reports to FV AP upon 
request, and as further specified in awarded BP A Call orders. 

4.5 Wizard use statistics. Vendor will collect statistics on system usage by jurisdiction, to 
include, but not limited to: ballots attempted and ballots completed; user location if available; 
dates of access and completion. Vendor is encouraged to provide any other performance or 
usage statistics (at no additional cost) that may be collected and applicable. Reportll will be· 
provided to FV AP upon request, and as further specified in awarded BP A Call orders. 

5. Deliverables 

5.1 Time is of the Essence. Failure to meet any service milestone deadlines may result in BPA 
Call order termination 

5.2 The following dates must be met by the vendor, based on days after BPA Call order award: 
5.2.1 BPA Call Order Award+ 15 days Instructions to State 
5.2.2 BPA Call Order Award+ 30 days Initial User Acceptance Testing 
5 .2.3 BP A Call Order Award + 60 days Final User Acceptance Testing 
5.2.4 Earlier of State Absentee Ballot Fully Populated Ballot Available 

Online Delivery Deadline or September 18, 2010 

5.3 System availability to meet operational requirements shall conform to the following 
timelines:. 

5.3.1 During the 45 days prior to the State's absentee ballot transmission deadline or 45 
days prior to the election, whichever is earlier, the resolution time for system 
availability problems will be four (4) hours from recognition of the system 
problem. 

Outside this forty five (45) day period, system availability problems will be resolved during 
regular work hours, within sixteen (16) working hours. 

6. Term of the BPA(s). 

From date of BP A award through January 31, 201 1. 

7.0 Performance Requirements Summary (PRS) 

7.1 The contractor's requirements are summarized into performance-based objectives that relate 
directly to mission essential items. The performance standard and performance metric describes 
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the minimum acceptable levels of service required for each task. These requirement standards are 
critical to mission success. 

7.2 Customer Satisfaction: Customer satisfaction is very important and will have a bearing on 
final performance evaluation. Vendor performance will be measured on FV AP, State, and voter 
satisfaction. 

Task 
Reference 

Paragraph 4 

Paragraph 4 

Paragraph 4 
and5 

Figure 7-1- Performance Requirements Summary (PRS) 
Performance Performance Performance Monitoring Method 
Requirement Standard Metric/Desired 

Outcome 
Deadlines Time is of the All timed Delivery of 

Essence. milestone complete, functional, 
Required requirements are and accurate Wizard 
milestones detailed met. capabiJity lAW BP A 
in paragraph 5 Call order 
must be met. specifications with 

1 000/o inspection. 
Customer Vendor Voters are able to Standard reporting 

Satisfaction performance will access system and and surveys 
be measured on vote. Help Desk 
both State and available and 
voter satisfaction. responsive. 

System System availability System availability State election 
Availability during the election during the election officials and the 

period is period is FV AP program 
paramount. paramount. office will monitor 
Extended or Extended or system availability 
repeated system repeated system 
outages are outages are 
unacceptable. unacceptable. 

8.0 Quality Assurance (QA) 

8.1 This Performance-based Quality Assurance Plan sets forth procedures and guidance that the 
Government wm use in evaluating contractor performance ofthe EVSW effort in accordance 
with the terms and conditions of the BP A CalJ order and Figure 7-1: Performance Requirements 
Summary (PRS). The QAP provides a basis for the COR to evaluate the quality of the 

-~~~~~~!~E~~-.e~~~~~~~~-~---···-··· ····--······· ···-·-· ·· ····-····--··- ···· -·--···· ·····---·-·····---···-·····--···········---··-··· ·--· ···-· ·--··-· .. ·····-·-·· 
8.2 Oversight provided for in this plan will help ensure that required performance is maintained 
throughout the term of the contract. Further, this plan provides the COR with a proactive 
methodology to avoid unacceptable or deficient performance and provides verifiable input for 
required annual past performance evaluations. All information generated from the Government's 
surveillance activities will directly feed into the overall assessment of the contractor's 
performance. 
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8.3 Government Resources: The following definitions for Government resources are applicable 
to this plan: 

8.3.1 Contracting Officer. A person duly appointed with the authority to enter into, 
administer, or terminate contracts and make related determinations and findings on behalf 
of the Government 

8.3.2 Contracting Officer's Representative (COR): An individual designated in writing 
by the Contracting Officer to act as the Contracting Officer's authorized representative to 
assist in administering a contract and to act as the Contracting Officer's authorized 
representative for the technical administration of specific BPA Call order(s) issued under 
the contract. Duties and limitations of the COR are contained in a written letter of 
designation. 

8.4 Responsibilities: Government resources shaJl have responsibiJities for the implehlentation of 
this QAP as follows: 

8.4.1 Contracting Officer- The Contracting Officer ensures performance of alJ 
necessary actions for effective contracting, ensures compliance with the tenns of the 
contract, and safeguards the interests of the United States in the contractual relationship. 
It is the Contracting Officer that assures the Contractor receives impartial, fair, and 
equitable treatment under the contract The Contracting Officer is ultimately responsible 
for the fmal determination of the adequacy of the Contractor's performance. 

8.4.2 Contracting Officer's Representative (COR)- The Contracting Officer's 
Representative is responsible for technical administration of the project and assures 
proper Govenunent surveiJlance of the Contractor's performance. The Contracting 
Officer's Representative is not empowered to make any contractual commitments or to 
authorize any contractual changes on the Government•s behalf. Any changes that the 
Contractor deems may affect contract, price, tenns, or conditions shall be referred to the 
Contracting Officer for action. Any changes that the Contractor deems may affect 
contract, price, terms. or conditions shall be referred to the Contracting Officer for action. 

8.5 Quality Assurance: The government will evaluate the contractor's performance under each 
BPA Call order utilizing the methods identified in this QAP. The following outlines what the 
Government must do to ensure that the contractor has performed in accordance with the 
Performance Requirements Summary (PRS) in paragraph 7 above. which defines the 
performance standards, performance metrics (i.e. maximum acceptable defect rates), and the 
method and frequency of surveillance. Government quality assurance surveillance will be 
performed as follows: 

8.5.1 Quality Level: By monitoring the contract, in conjunction with State election 
officials, and the FV AP office, the COR wilJ determine whether the quality level of 
performance set forth in the PRS has been attained. Quality standards (i.e. performance 
standards) for BPA Calls are specified in the Performance Requirements Summary of this 
contract, and will be further specified in specific BPA Call orders. 

8.5.2 Frequency: During performance of this contract, the COR will take periodic 
measurements, as specified by the monitoring method set forth in the Performance 
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Requirements Summary, and will analyze whether agreed upon performance metrics are 
being met. Adjustments may only be made by a modification of the BPA, or by specific 
subsequent BP A Call orders. 

8.5.3 Management Responsiveness: The COR will determine whether the contractor 
has managed the contract effectively and efficiently, as specified by the performance 
metrics set forth in the Performance Requirements Summary. The COR will document 
and report whether the contractor has satisfactorily met all requirements. 

8.6 Evaluation Methods: The COR will conduct performance evaJuations based upon the 
monitoring methods listed in the PRS. The following techniques will be used for performance 
surveiJlance: 

Inspections: The COR will conduct 100% documentation reviews. State instructions and 
reports required in paragraph 4 above, will be inspected for timeliness, accuhlcy, and 
completeness. Results of inspections will be documented to ensure compliance with the 
terms and conditions of this contract and specific BP A Call orders. 

8. 7 Methods of QA Surveillance: Below listed methods of surveillance shall be used in 
administration of this QAP. In addition to specific requirements and evaluation methods 
mentioned in paragraphs 4, 5, and 7 above. 

8.7.1 Customer Feedback- Written customer feedback, survey tools for States and 
voters, and other feedback, either solicited or unsolicited, will be reviewed by the COR 
and evaJuated against the requirements within this BP A. The COR will determine if 
customer feedback is valid and, if applicable, work with the contractor to correct 
performance deficiencies. 

8. 7.2 100% Inspection - This Level of inspection shall be accomplished by the COR 
conducting I 00% documentation reviews. 

8.7.3 Periodic Inspection- Periodic inspections shall be performed by the designated 
COR and the FV AP office as stated in this QAP and in accordance with the PRS. 

8. 7.4 Monitoring- Monitoring shall be performed by the designated COR and the 
FV AP office as stated in this QAP and in accordance with the PRS. 

8.8 Assessment of Mission Critical Performance: The COR wilJ evaluate the contractor's 
performance using the following measures: 

8.8.1 Timeliness: All deliverables required in the PWS shall be submitted within the 
· timeframe specified. Some of the deliverables may have specific quality measures as 

defined in 8.5 above. Deliverables otherwise submitted on time, but failing in the quality 
standards will be considered late. 

8.8.2 Quality: All deliverables are subject to review for quality as a measure of 
performance. Quality shall be based on accuracy, lack of errors, completeness, and 
adherence to the requirements. 
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8.8.3 Mission Critical Performance as detailed in paragraph 8.5 above: 

8 .8.8.1 The solution will ensure that systems are available as stated below to 
meet operational requirements. 

8.8.3 .1.1 During the 45 days prior to the State's absentee ballot 
transmission deadline or 45 days prior to the election, whichever 
is earlier, the resolution time for system availability problems will 
be four (4) hours from recognition of the system problem. 

8.8.3 .1 .2 Outside this forty five ( 45) day period, system availability 
problems will be resolved during regular work hours, within 
sixteen (16) working hours. 

8.8.8.2 Help desk services are monitored to ensure they are accessibte during-the 
times specified below. 

8.8.3.2.1 Help desk is available Monday through Friday from 9:00 a.m. to 
6:00 p.m. EST 
between August 19 to October 1, 2010. 

8.8.3.2.2 Help desk is available 24 hours a day, seven days a week, from 
October 1 through November 16,2010. 

8.8.3.2.3 Help desk provides support by telephone and e-mail. 

8.8.3.2.4 Vendor maintains help desk statistics on calJ volume, resolution, 
and response 

time, and provides reports to FV AP upon request, and as further specified 
in awarded 

BP A CaJl orders. 

8.8.3.3 Wizard use statistics. Vendor collects statistics on system usage 
by jurisdiction, to include, but not limited to: Ballots attempted and ballots 
completed; user location if available; dates of access and completion. 
Reports are provided to FV AP upon request, and as further specified in 
awarded BP A Call orders. 

8.8.3.4 Customer Satisfaction for both the State and for voters is at an 
acceptable level. 

9.0 Place of Performance 

Perfonnance will be at contractor facilities. There may be travel requirements to state locations 
identified as required in BP A Call order awards, the FV AP program office in Rosslyn, Virginia, 
and/or the Business Transformation Agency in Arlington, Virginia. Any travel will be authorized 
by the COR and reimbursed IA W JTR. Allowance for travel will be delineated in individual Call 
Orders. 
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10.0 Security 

All personnel must pass any required State specific background checks prior to employment on 
this contract as specified by subsequent BP A Call orders. Contract personnel visiting any federal 
or State Government facility in conjunction with this PWS shall be subject to the standards of 
conduct applicable to Government employees within those domains. Site-specific approval 
regarding access, issuance of badges, etc. will be coordinated as required. 

11.0 ACO/PCO Direction 

Notwithstanding any of the provisions of this delivery order, and/or subsequent BPA Call orders, 
the Contracting Officer or the designated Administrative Contracting Officer shall be the only 
individuals with the authority to act on behalf of the Government to direct/redirect contractor 
efforts or in any way amend any contract tenns or conditions. If the contractor believes there 
have been any changes made to the requirements of this delivery order by unauthorized 
personnel, the contractor is to notify the Contracting Officer in writing as soon as possible, but 
not later than thirty (30) days after the occurrence of any potential change. 

12.0 Points of Contact 

12.1 Contracting Officer 

Janet Carlson 
Phone: 703 602 5280 
Email: Janet.Carlson@bta.mil 

12.2 Contracting Officer's Representative (COR) 
_Sheryl McGurk_ 
Phone: 703-607-0636 _____ _ 
EmaiJ: _Sheryi.McGurk@bta.miJ ______ _ 
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SECTION B --Schedule 

CLIN DESCRIPTION QTY UP UOM T. PRICE 
0001 Complete services solution for web based EACH 

wizard capability accessed by users through 
a URL meeting State specific requirements 
capable of delivering arid online marking of 
a precinct specific absentee ballot 
(including federal, State, and local 
elections), available online through the 
wizard at least 45 days prior to the 
November 2010 general election. The 
vendor will provide hosting and help desk 
support, for the system through January ~ . 
31st, 2011 lAW the PWS 

FFP TBD* TBD* TBD* 

NOTE: Individual BP A Call orders that will specify State specific requirements will be issued 
and competed separately among the FV AP BP A holders on a lowest price technically acceptable 
basis. 

SECTION C- CLAUSES 

CLAUSES INCORPORATED BY REFERENCE 
52.203-3 Gratuities APR 1984 
52.203-5 Covenant Against APR 1984 

Contingent Fees 
52.203-7 Anti-Kickback JUL 1995 

Procedures 
52.203-10 Price Or Fee JAN 1997 

Adjustment For Illegal 
Or Improper Activity 

52.204-4 Printed or Copied AUG2000 
Double-Sided on 
Recycled Paper 

52.212-4 Contract Terms and MAR2009 
Conditions-
Commercial Items 

52-.219-8 Utilization of Small MAY2004 
Business Concerns 

52.232-20 Limitation Of Cost APR 1984 
52.237-3 Continuity Of Services JAN 1991 
52.242-13 Bankruptcy JUL 1995 
52.242-15 Stop-Work Order AUG 1989 
52.253-1 Computer Generated JAN 1991 

Forms 



252.204-7000 Disclosure Of 
Information 
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DEC 1991 

252.204-7003 

252.204-7004 Alt A 

252.232-7003 

Control Of 
Government Personnel 
Work Product 

APR 1992 

Central Contractor SEP 2007 
Registration (52.204-7) 
Alternate A 
Electronic Submission MAR 2008 
of Payment Requests 
and Receiving Reports 

CLAUSES IN CORPORA TED BY FULL TEXT 

ADDENDUM TO FAR 52.212-4 

.. 

(a) Blanket Purchase Agreement (BPA). This will be a BPA awarded under FAR Part 13. The 
Contractor shall furnish services solution described in the BP A PWS and in individual BP A Call 
orders if requested by the Contracting Officer . 

1. The total amount of all orders placed against all the FV AP BP As shaH not exceed 
$5,400,000.00 

2. The government anticipates issuing Finn Fixed priced (FFP) call orders against this 
BPA. 

3. Individual Call orders will be competed among all BPA holders on a lowest price 
technically acceptable basis. 

(b) Term of the BPA. The BPA life wiU be from the date of the BPA award through 31 January 
2011. 

(c) Contractor's Quote. The Contractor's Quote dated (TO BE DETERMINED), as amended, is 
hereby incorporated into the BP A. 

(d) Obligation of Funds. This BPA does not obligate any funds. Funds will be obligated when 
an authorized BP A order is placed in conjunction with this BP A. The Government is obligated 
only to the extent of the obligation of an order that is placed under this BPA. 

(e) Purchase Limitation. The limitation for each purchase under this BPA is $250,000.00. 

(f) Invoices. The Contractor shall submit invoices in accordance with Clause 52.212-4 Contract 
Terms and Conditions -Commercial Items in Part C-1. Invoicing instructions will be included in 
the individual BPA Call orders. 

(g) Delivery. 

1. Individual BP A Call orders will specify delivery requirements. 
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2. All shipments under this BP A shall be accompanied by delivery tickets that shall contain the 
following minimum information: 

(a) Name of Contractor 
(b) BP A number 
(c) BPA Call Order Number 
(d) Date of purchase. 
(e) Itemized list of delivetables or services furnished. 
(f) Quantity, unit price, and extension of each item, less applicable discounts (unit prices and 
extensions need not be shown when incompatible with the use of automated systems, provided 
that the invoice is itemized to show this information). 
(g) Date of delivery or shipment. 

(h) Post Award Conference. The Contractor agrees to attend a Post Award Conferepce con~ened 
by the contracting activity or contract administration office in accordance with Federal 
Acquisition Regulation Subpart 42.5. 

52.212-5 CONTRACf TERMS AND CONDITIONS REQUIRED TO IMPLEMENT 
STATUTES OR EXECUTIVE ORDERS-COMMERCIAL ITEMS (JUN 2009) 

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) 
clauses, which are incorporated in this contract by reference, to implement provisions of law or 
Executive orders applicable to acquisitions of commercial items: 

(1) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)). 

Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)). 

(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553). 

(3) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108-77, 108-
78). 

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting 
Officer has indicated as being incorporated in this contract by reference to implement provisions 
oflaw or Executive orders applicable to acquisitions of commercial items: (Contracting Officer 
check as appropriate.) 

_ (1) 52.203-6, Restrictions on Subcontractor Sales to the Govenunent (SEP 2006), with 
Alternate I (OCT 1995) (41 U.S.C. 253g and 10 U.S.C. 2402). 

_ (2) 52.203-13, Contractor Code of Business Ethics and Conduct (DEC 2008)(Pub. L. 110-
252, Title VI, Chapter 1 (41 U.S.C. 251 note)). 
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_ (3) 52.203-15, Whistleblower Protections under the American Recovery and Reinvestment 
Act of2009 (MAR 2009) (Section 1553 ofPub. L. 111-5). (Applies to contracts funded by the 
American Recovery and Reinvestment Act of2009.) 

_(4) 52.204-11, American Recovery and Reinvestment Act-Reporting Requirements (MAR 
2009) (Pub. L. 111-5). 

_ (5) 52.219-3~ Notice ofHUBZone Small Business Set-Aside (Jan 1999) (15 U.S.C. 657a). 

_ (6) 52.219-4t Notice ofPrice Evaluation Preference for HUBZone Small Business Concerns 
(JUL 2005) (if the offeror elects to waive the preference, it shall so indicate in its offer) (15 
U.S.C. 657a). 

_ (7) [Reserved]. 

_ (8)(i) 52.219-6, Notice ofTotaJ Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644). 

(ii) Alternate I (OCT 1995) of 52.219-6. 

_ (iii) Alternate II (MAR 2004) of 52.219-6. 

_ (9)(i) 52.219-7, Notice of Partial Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644). 

_ (ii) Alternate I (OCT 1995) of52.219-7. 

(iii) Alternate II (MAR 2004) of52.219-7. 

_X_ (10) 52.219-8, Utilization ofSmaJl Business Concerns (MAY 2004) (15 U.S.C. 637 (d)(2) 
and (3)). 

_ (11)(i) 52.219-9, Small Business Subcontracting Plan (APR 2008) (15 U.S.C. 637(d)(4)). 

_ (ii) Alternate I (OCT 2001) of52.219-9 

(iii) Alternate II (OCT 2001) of52.219-9. 

_ (12) 52.219-14, Limitations on Subcontracting (DEC 1996) (15 U.S.C. 637(a)(14)). 

_ (13) 52.219-16, Liquidated Damages--Subcontracting Plan (JAN 1999) (15 U.S.C. 
63 7( d)( 4)(F)(i)). 

_ · (14)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business 
Concerns (OCT 2008) (1 0 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so 
indicate in its offer). 

(ii) Alternate I (JUNE 2003) of 52.219-23. 

_ ( 15) 52.219-25, Small Disadvantaged Business Participation Program--Disadvantaged Status 
and Reporting (APR 2008) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 
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_ (16) 52.219~26, Small Disadvantaged Business Participation Program-Incentive 
Subcontracting (OCT 2000) (Pub. L. I 03-355, section 7102, and 10 U.S.C. 2323). 

_(17) 52.219~27, Notice ofTotal Service-Disabled Veteran~Owned Small Business Set-Aside 
(MAY 2004) (U.S.C. 657 f). 

_· (18) 52.219-28, Post Award Small Business Program Rerepresentation (APR 2009) (15 
U.S.C. 632(a}(2)). 

_X_ (19) 52.222-3, Convict Labor (JUNE 2003) (E.O. 11755). 
X (20) 52.222-19, Child Labor--Cooperation with Authorities and Remedies (FEB 2008) 

(E.O. 13126). 

_X_ (21) 52.222-21, Prohibition of Segregated Facilities (FEB 1999). 

_X_ (22) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246). 

_X_ (23) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans oftheVietnam 
Era, and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212). 

_ (24) 52.222-36, Affirmative Action for Workers with Disabilities (JUN 1998) (29 U.S.C. 
793). 

_ (25) 52.222-37, Emp1oyment Reports on Special Disabled Veterans, Veterans of the 
Vietnam Era, and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212). 

_ (26) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or 
Fees (DEC 2004) (E.O. 13201). _ (27) 52.222-54, Employment Eligibility Verification (Jan 
2009). (Executive Order 12989). (Not applicable to the acquisition of commercialJy available 
off-the-shelf items or certain other types of commercial items as prescribed in 22.1803.) (Not 
Applicable until September 8, 2009.) 

_ (28}(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated 
Items (MAY 2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of 
commercially available off-the-shelf items.) 

_ (ii) Alternate 1 (MAY 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(c)). (Not applicable to the 
acquisition of commerciaJly available off-the-shelf items.) 

_ (29) 52.223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007) ( 42 U.S.C. 
8259b) 

_ (30)(i) 52.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal 
Computer Products (DEC 2007) (E.O. 13423). 

_ (ii) Alternate I (DEC 2007) of 52.223-16. 

_ (31) 52.225-1, Buy American Act--Supplies (JUNE 2003) (41 U.S.C. lOa-JOd). 
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(32)(i) 52.225-3, Buy American Act--Free Trade Agreements--Israeli Trade Act (JUN 2009) 
( 41 U.S.C. I Oa-1 Od, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note, Pub. L. 
108-77,108-78, 108-286, 108-302, 109-53,109-169, 109-283, and 110-138). 

_ (ii) Alternate I (JAN 2004) of52.225-3. 

_.(iii) Alternate [[(JAN 2004) ofS2.225-3. 

_ (33) 52.225-5, Trade Agreements (JUN 2009) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 
note). 

_X_ (34) 52.225-13, Restrictions on Certain Foreign Purchases {JUN 2008) (E.O.'s, 
proclamations, and statutes administered by the Office of Foreign Assets Control of the 
Department of the Treasury). ' 

_ (35) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 
5150). 

_ (36) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 
2007) (42 u.s.c. 5150). 

_ (37) 52.232-29, Terms for Financing of Purchases of Commercial Items (FEB 2002) (41 
U.S.C. 255(t), 10 U.S.C. 2307(f)) 

_ (38) 52.232-30, Installment Payments for Conunercial Items (OCT 1995) (41 U.S.C. 255(f), 
10 U.S.C. 2307(t)). 

_X_ (39) 52.232-33, Payment by Electronic Funds Transfer--Central Contractor Registration 
(OCT 2003) (31 U.S.C. 3332). 

_ ( 40) 52.232-34, Payment by Electronic Funds Transfer--Other than Central Contractor 
Registration (MAY L999) (31 U.S.C. 3332) 

_ (41) 52.232-36, Payment by Third Party (MAY 1999) (31 U.S.C. 3332). 

_X_ (42) 52.239-J, Privacy or Security Safeguards (AUG 1996) (5 U.S.C. 552a). 

_ (43)(i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 
2006) (46 U.S.C. Appx 124l(b) and 10 U.S.C. 2631). 

_· _ (ii) Alternate I (APR 2003) of 52.247-64. 

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to 
commercial services, that the Contracting Officer has indicated as being incorporated in this 
contract by reference to implement provisions oflaw or Executive orders appJicable to 
acquisitions of commercial items: (Contracting Officer check as appropriate.) 
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__ (1) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.). 

__ (2) 52.222-42, Statement of Equivalent Rates for Federal Hires (MAY 1989) (29 U.S.C. 
206 and 41 U.S.C. 351, et seq.). 

__ (3) 52.222-43, Fair Labor Standards Act and Service Contract Act--Price Adjustment 
(Multiple Year and Option Contracts) (NOV 2006) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.). 

__ ( 4) 52.222-44, Fair Labor Standards Act and Service Contract Act-Price Adjustment 
(February 2002) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.) 

__ (5) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for 
Maintenance, Calibration, or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.S.C. 
351, et seq.). 

__ (6) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for 
Certain Services-Requirements (FEB 2009) (41 U.S.C. 351, et seq.). 

(7) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) 
(Pub. L. 110-247). 

__ (8) 52.237-11, Accepting and Dispensing of$1 Coin (SEP 2008)(31 U.S.C. 51 12(p)(l)). 

(d) Comptroller General Examination of Record. The Contractor shall comply with the 
provisions of this paragraph (d) if this contract was awarded using other than seaJed bid, is in 
excess of the simplified acquisition threshold, and does not contain the clause at 52.215*2, Audit 
and Records--Negotiation. 

(1) The Comptroller General of the United States, or an authorized representative of the 
Comptroller General, shall have access to and right to examine any of the Contractor's directly 
pertinent records involving transactions related to this contract. 

(2) The Contractor shall make available at its offices at all reasonable times the records, 
materials, and other evidence for examination, audit, or reproduction, until 3 years after fmal 
payment under this contract or for any shorter period specified in FAR Subpart 4. 7, Contractor 
Records Retention, of the other clauses of this contract. If this contract is completely or partially 
terminated, the records relating to the work terminated shall be made available for 3 years after 
any resulting final termination settlement. Records relating to appeals under the disputes clause 
or to litigation or the settlement of claims arising under or relating to this contract shall be made 
available until such appeals, litigation, or claims are finally resolved. 

(3) As used in this clause, records include books, documents, accounting procedures and 
practices, and other data, regardless of type and regardless of form. This does not require the 
Contractor to create or maintain any record that the Contractor does not maintain in the ordinary 
course ofbusiness or pursuant to a provision of law. 

(e) (1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this 
clause, the Contractor is not required to flow down any FAR clause, other than those in this 
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paragraph (e)(l)in a subcontract for commercial items. Unless otherwise indicated below, the 
extent of the flow down shall be as required by the clause-

(i) 52.203-13, Contractor Code ofBusiness Ethics and Conduct (DEC 2008) (Pub. L. 110-252, 
Title VI, Chapter 1 (41 U.S.C. 251 note). 

(ii) 52.219-8, Utilization of Small Business Concerns (May 2004) (15 U.S.C. 637(d)(2) and (3)), 
in all subcontracts that offer further subcontracting opportunities. If the subcontract (except 
subcontracts to small business concerns) exceeds $550,000 ($1 ,000,000 for construction of any 
public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer 
subcontracting opportunities. 

(iii) Reserved. 

(iv) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246). 

(v) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, 
and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212). 

(vi) 52.222-36, Affirmative Action for Workers with Disabilities (June 1998) (29 U.S.C. 793). 

(vii) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or Fees 
(DEC 2004) (E.O. 13201). 

(viii) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.). 

(ix) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)). 

Alternate I (AUG 2007) of52.222-50 (22 U.S.C. 7104(g)). 

(x) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for 
Maintenance, Calibration, or Repair of Certain Equipment-Requirements (Nov 2007) ( 41 U.S. C. 
351, et seq.). 

(xi) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain 
Services--Requirements (FEB 2009) (41 U.S.C. 351, et seq.). 

(xii) 52.222-54, Employment E1igibility Verification (Jan 2009). (Not applicable until September 
8, 2009.) 

(xiii) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (MAR 2009) 
(Pub . .L. t 10-247). Flow down required in accordance with paragraph (e) of FAR clause 52.226-
6. 

(xiv) 52.247-64, Preference for Privately Owned U.S.·Flag Commercial Vessels (FEB 2006) (46 
U.S.C. Appx 124l(b) and lO U.S.C. 2631). Flow down required in accordance with paragraph 
(d) of FAR clause 52.247-64. 
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(2) While not required, the contractor May include in its subcontracts for commercial items a 
minimal number of additional clauses necessary to satisfy its contractual obligations. 

(End of clause) 
252.212-7001 Contract Terms and Conditions Required to Implement Statutes 
or Executive Orders Applicable to Defense Acquisitions of Commercial Items. 
As prescribed in 212.301(f)(iii), use the following clause: 

CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES 
OR EXECUTIVE ORDERS APPUCABLE TO DEFENSE ACQUISITIONS OF 

COMMERCIAL ITEMS (NOV 2009) 

(a) The Contractor agrees to comply with the following Federal Acquisition 
Regulation (FAR) clause which, if checked, is included in this contract by reference to 
implement a provision of law applicable to acquisitions of commercial items or 
components. 

_x_ 52.203-3, Gratuities (APR 1984) (10 U.S.C. 2207). 

(b) The Contractor agrees to comply with any clause that is checked on the following 
list of Defense FAR Supplement clauses which, if checked, is included in this contract 
by reference to implement pmvisiona of law or Executive orders applicable to 
acquisitions of commercial items or components. 

(1) __ 252.203-7000, Requirements Relating to Compensation of Former DoD 
Officials (JAN 2009) (Section 847 of Pub. L. 110-181). 

(2) __ 252.205-7000, Provision of Information to Cooperative Agreement 
Holders (DEC 1991) (10 U.S.C. 2416). 

(3) __ 252.219-7003, Small Business Subcontracting Plan (DoD Contracts) 
(APR 2007) (15 U.S.C. 637). 

(4) __ 252.219-7004, Small Business Subcontracting Plan (Test Program) 
(AUG 2008) (15 U.S.C. 637 note). 

(5) __ 252.225~ 7001, Buy American Act and Balance of Payments Program 
(JAN 2009) (41 U.S.C. 10a-10d, E.O. 10582). 

(6) _ 252.225-7008, Restriction on Acquisition of Specialty Metals (JUL 2009) 
(10 u.s.c. 2533b). 

(7) __ 252.225-7009, Restriction on Acquisition of Certain Articles Containing 
Specialty Metals (JUL 2009) (10 U.S.C. 2533b). 

(8) __ 252.225-7012, Preference for Certain Domestic Commodities (DEC 
2008) (10 U.S.C. 2533a). 

(9) __ 252.225-7015, Restriction on Acquisition of Hand o1· Measuring Tools 
(JUN 2005) (10 U.S. C. 2533a). 

(10) __ 252.225-7016, Restriction on Acquisition of Ball and Roller Bearings 
(MAR 2006) (Section 8065 of Public Law 107-117 and the same restriction in 
subsequent DoD app1·opriations acts). 
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(11) _ 252.225· 7021, Trade Agreements (NOV 2009) (19 U.S.C. 2501-2518 
and 19 U.S.C. 3301 note). 

(12) __ 252.225-7027, Restriction on Contingent Fees for Foreign MilitB.l-y 
Sales (APR 2003) (22 U.S.C. 2779). 

(13) __ 252.225-7028, Exclusionary Policies and Practices of Foreign 
Governments (APR 2003) (22 U.S.C. 2755). 

(14)(i) __ 252.225-7036, Buy American Act--Free Trade Agreements--Balance 
ofPayments Pmgram (JUL 2009) (41 U.S.C. lOa-lOd and 19 U.S.C. 3301 note). 

(ii) _Alternate I (JUL 2009) of 252.225-7036. 

(15) _ 252.225-7038, Restriction on Acquisition of Air Circuit Breakers (JUN 
2005) (10 U.S.C. 2534(a)(3)). 

(16) _ 252.226-7001, Utilization of Indian Organizations, Indian-Owned 
Economic Enterprises, and Native Hawaiian Small Business Concerns (SEP 2004) 
(Section 8021 of Public Law 107-248 and similar sections in subsequent DoD 
appropriations acts). 

(17) _ 252.227-7015, Technical Data--Commercial Items (NOV 1995) (10 
u.s.a. 2320). 

(18) _ 252.227-7037, Validation of Restrictive Markings on Technical Data 
(SEP 1999} (10 u.s.a. 2321}. 

(19) _x_ 252.232-7003, Electronic Submission of Payment Requests and 
Receiving Reports (MAR 2008) (10 U.S.C. 2227). 

(20) __ 252.237-7019, Training for Contractor Personnel Interacting with 
Detainees (SEP 2006) (Section 1092 of Public Law 108-375}. 

(21) _X_ 252.243-7002, Requests for Equitable Adjustment (MAR 1998} (10 
u.s.a. 2410). 

(22) __ 252.247 · 7003, Pass-Through of Motor Carrier Fuel Surcharge 
Adjustment to the Cost Beru.·er (JUL 2009) (Section 884 of Public Law 110·417). 

(23)(i) _ 252.247-7023, Transportation of Supplies by Sea (MAY 2002) (10 
u.s.a. 2631). 

(ii) _Alternate I (MAR 2000) o£252.247-7023. 

(iii) _Alte1nate II (MAR 2000) o£252.247-7023. 

(iv) _Alternate III (MAY 2002) o£252.247-7023. 

(24) _ 252.247 · 7024, Notification of Transportation of Supplies by Sea (MAR 
2000) (10 u.s.c. 2631). 

(c) In addition to the clauses listed in pru.·agraph (e) of the Contract Terms and 
Conditions Required to Implement Statutes or Executive Orders--Commercial Items 
clause of this contract (FAR 52.212-5), the Contractor shall include the terms of the 
following clauses, if applicable, in subcontracts for commercial items or comme1-cial 
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components, awru.·ded at any tier under this contract: 

(1) 252.237-7019, Training for Cont1·actor Personnel Interacting with Detainees 
(SEP 2006) (Section 1092 of Public Law 108-375). 

(2) 252.247-7003, Pass-Thl'Ough ofMotor Canie1· Fuel Surchru·ge Adjustment to 
the Cost Bearer (JUL 2009) (Section 884 of Public Law 110-417). 

(3) 252.247-7023, Transportation of Supplies by Sea (MAY 2002) (10 U.S.C. 
2631). 

(4) 252.247-7024, Notification ofTranspot'tation of Supplies by Sea (MAR 2000) 
(10 u.s.c. 2631). 

(End of clause) 
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SECTION D 
Performance Work Statement 

Federal Voters Assistance Program 

.}.~ .. ~-~~~.~~~~ ................................... -.............. -........... -................................... - ............................... -............................................ _ ................. . 

Federal Voters Assistance Program (FV AP) assists military and overseas voters to exercise their 
right to vote, primarily through the absentee voting assistance process. It does so under the 
authority of the Uniformed and Overseas Citizen Absentee Voting Act (UOCAVA), and in close 
coordination with State and local election officials, the Departments of Justice and State, and the 
military services. It provides assistance to over 1.5 million uniformed service personnel, 1.1 
million voting age dependents, and two to four million potential overseas voters. 

Each State, territory and the District of Columbia has unique requirements and time'lines for 
military and overseas voters to register, request absentee ballots, receive and return absentee 
ballots. Complete State by State voting instructions are available at the Federal Voting 
Assistance Program (FV AP) website: www.FV AP.gov and published in the Voting Assistance 
Guide, also available on that website. 

2. Purpose 

The purpose of this effort is to improve on-line voting assistance and voting 
opportunities for uniformed service personnel and dependents, and overseas voters of all 56 
States and territories by piloting secure, web based state specific voting assistance wizard 
capability services including hosting and help desk. The intent is for BPA Calls to demonstrate 
the effectiveness of voting assistance wizards for enabling military and overseas voters to 
exercise their right to vote and with the results to encourage States and territories to adopt 
Electronic Voting Support methods. The Wizards which are State specific shall provide all of 
the following functionality: 

- On-line marking of an absentee ballot for aU federal, State and local elections for a 
participating voter's precinct. 

- Hard copy print-out of the voted ballot with all voter markings populated on the printed 
ballot 
- On-line delivery of blank (unmarked) ballot for voter print-out and hand marking 
- State-specific casting and return instructions 

3. Scope 

3.1 This request for quotes is intended to establish a pool ofvendors with the requisite 
capabilities of providing on-line Voting Assistance Wizard pilot services as indicated in Section 
4. The government intends to establish Blanket Purchase Agreements (BPAs) with vendors who 
can satisfy the technical requirements. The individual State or territory pilots will be competed 
among the established BPA holders on a Technically Acceptable, Lowest Cost basis. 

3.2 The contractor shall provide an on-line wizard capable of delivering, and online marking of, 
a precinct specific absentee ballot (including federal, State, and local elections), to be available 
online through the wizard at least 45 days prior to the November 2010 general election. 
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3.3 Provide complete services solution capability necessary to obtain viable wizard 
functionality, testing and technical and functional support, to include hosting and help desk 
support, through January 31 5

\ 2011 . (Voter help desk support must be maintained through the 
last day that individual States accept ballots, and technical/election official help desk support 
must be maintained through tabulation and reporting periods, subsequent to completion of 
balloting.) 

3.4 Hosting will be at the contractor's location. 

4. Requirements and Tasks 

4. I Technical Objectives. 
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Figure 4-1 

Portal Services - The wizard must be publicly accessible through the Internet. 
The wizard must be compliant with Section 508 of the U.S. Rehabilitation Act of 
1973, as amended, which mandates that when the federal government purchases 
most electronic information and technology (EIT), including software applications, 
it must ensure that the EIT provides access to and use of, information or data to 
federal government employees with disabilities that is comparable to the access 
provided to federal government employees without disabilities. Moreover, under 
the act, the federal government {and its contracted EIT services) is also obligated to 
provide access to information and data to members of the public with disabilities 
that is comparable to the access provided to the public without disabilities. 

2 Secured data submission and form upload - Wizard must provide tor secure 
transmission and ensure the privacy of all voter and ballot information, in 
accordance with State required standards _per subsequent BP A Call orders. 

3 Data interoperability- Vendor must use election data provided by the States, or 
local jurisdictions, in one of the following preferred formats 

Preferred: 
a. Voter Information Project (VIP) XML format 
b. Open Auditable Structured EJection System (OASES) EML format 
Vendor may support data provided in the fo1lowing formats: 
c. ASCII 
d. Other formats as mutually agreed by the vendor, COR, and election 
officials. 

4 Voter Verification and Ballot Control- All wizards must be accessible and 
usable without having to log in or provide means of identification. If States wish 
to add additional requirements for voter verification or individual ballot control, 
that will be the States' responsibility to separately contract. This effort will not 
include options for storage and retrieval of personally identifiable individual voter 
information. 

5 Ballot Return - Wizard must provide the citizen complete jurisdiction specific 
instructions for the return of the marked ballot, to include but not limited to: covel' 
sheets, mailing and security envelope templates, postal and e-mail addresses, fax 
numbers and faxing instruction~ and oath statements. 

4.3 Wizards must be linkable from the FV AP website (www. fvap.gov) as a point of referral, but 
can also be accessible independently. 

4.4 Help desk services will be provided for voters and election officials. 

4.4.1 Help desk wilJ be available Monday through Friday from 9:00 
a.m. to 6:00p.m. EST between August 19 to October I, 2010. 
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4.4.2 Help desk will be available 24 hours a day, seven days a week, 
from October 1 through November 16,2010. 

4.4.3 Help desk must provide support, at a minimum, by telephone 
and e-mail, with the option of providing online chat linked to the wizard. 

4.4.4 Vendor will maintain help desk statistics on call volume, 
resolution, and response time, and provide reports to FV AP upon 
request, and as further specified in awarded BPA Call orders. 

4.5 Wizard use statistics. Vendor will collect statistics on system usage by jurisdiction, to 
include, but not limited to; ballots attempted and ballots completed; user location if available; 
dates of access and completion. Vendor is encouraged to provide any other performance or 
usage statistics (at no additional cost) that may be collected and applicable. Report~ will be· 
provided to FV AP upon request, and as further specified in awarded BP A Call orders. 

5. Dellverables 

5.1 Time is of the Essence. Failure to meet any service milestone deadlines may result in BPA 
Call order termination 

5.2 The folJowing dates must be met by the vendor, based on days after BPA Call order award: 
5.2.1 BPA Call Order Award+ 15 days Instructions to State 
5.2.2 BPA CaU Order Award+ 30 days Initial User Acceptance Testing 
5.2.3 BPA Call Order Award+ 60 days Final User Acceptance Testing 
5.2.4 Earlier of State Absentee Ballot Fully Populated Ballot Available 

Online Deli very Deadline or September 18, 2010 

5.3 System availability to meet operational requirements shall conform to the following 
timelines:. 

5.3.1 During the 45 days prior to the State's absentee ballot transmission deadline or 45 
days prior to the election, whichever is earlier, the resolution time for system 
availability problems will be four ( 4) hours from recognition of the system 
problem. 

Outside this forty five (45) day period, system availability problems will be resolved during 
regular work hours, within sixteen (16) working hours. · 

6. Term ofthe BPA(s). 

From date ofBPA award through January 3 J, 2011. 

7.0 Performance Requirements Summary (PRS) 

7.1 The contractor's requirements are summarized into performance-based objectives that relate 
directly to mission essential items. The performance standard and performance metric describes 
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the minimum acceptable levels of service required for each task. These requirement standards are 
critical to mission success. 

7.2 Customer Satisfaction: Customer satisfaction is very important and will have a bearing on 
final performance evaluation. Vendor performance wilJ be measured on FV AP, State, and voter 
satisfaction. 

Figure 7-1 - Performance Requirements Summary (PRS) 
Task Performance Performance Performance Monitoring Method 
Reference Requirement Standard Metric/Desired 

Paragraph 4 Deadlines 

Paragraph 4 Customer 

Paragraph 4 
and5 

Satisfaction 

System 
Availability 

8.0 Quality Assurance (QA) 

Time is of the 
Essence. 
Required 
milestones detailed 
in paragraph 5 
must be met. 

Vendor 
performance will 
be measured on 
both State and 
voter satisfaction. 

System availability 
during the election 
period is 
paramount. 
Extended or 
repeated system 
outages are 
unacceptable. 

Outcome 
All timed 
milestone 
requirements are 
met. 

Voters are able to 
access system and 
vote. Help Desk 
available and 
responsive. 

System availability 
during the election 
period is 
paramount. 
Extended or 
repeated system 
outages are 
unacceptable. 

Delivery of 
complete, functional, 
and accurate Wizard 
capability lAW BP A 
CaU order 
specifications with 
100% inspection. 
Standard reporting 
and surveys 

State election 
officials and the 
FV AP program 
office will monitor 
system availability 

8.1 This Performance-based Quality Assurance Plan sets forth procedures and guidance that the 
Government will use in evaluating contractor performance of the EVSW effort in accordance 
with the terms and conditions of the BPA Call order and Figure 7-1: Performance Requirements 
Summary (PRS). The QAP provides a basis for the COR to evaluate the quality of the 

-~?.~~~~!.~.~:.~ .. P.~.!f<?_~~~-~: ......................................................... __ , ....... - .......................... , .. ___ ,,,_, __ ,,,, ... _ .......................... _ ....... . 

8.2 Oversight provided for in this plan will help ensure that required performance is maintained 
throughout the term of the contract Further, this plan provides the COR with a proactive 
methodology to avoid unacceptable or deficient performance and provides verifiable input for 
required annual past performance evaluations. All infonnation generated from the Government's 
surveillance activities will directly feed into the overall assessment of the contractor's 
performance. 



HQ0566-IO~A-0006 PAGE 18 OF 21 

8.3 Goverrunent Resources: The following definitions for Government resources are applicable 
to this plan: 

8.3.1 Contracting Officer: A person duly appointed with the authority to enter into, 
administer, or terminate contracts and make related determinations and findings on behalf 
of the Govenunent. 

8.3.2 Contracting Officer's Representative (COR): An individual designated in writing 
by the Contracting Officer to act as the Contracting Officer's authorized representative to 
assist in administering a contract and to act as the Contracting Officer's authorized 
representative for the technical administration of specific BPA Call order(s) issued under 
the contract. Duties and limitations of the COR are contained in a written letter of 
designation. 

8.4 Responsibilities: Government resources shall have responsibilities for the imple'tnentatid'n of 
this QAP as follows: 

8.4.1 Contracting Officer- The Contracting Officer ensures performance of all 
necessary actions for effective contracting, ensures compliance with the tenns of the 
contract, and safeguards the interests of the United States in the contractual relationship. 
It is the Contracting Officer that assures the Contractor receives impartial. fair, and 
equitable treatment under the contract. The Contracting Officer is ultimately responsible 
for the final determination of the adequacy of the Contractor's performance. 

8.4.2 Contracting Officer's Representative {COR)- The Contracting Officer's 
Representative is responsible for technical administration of the project and assures 
proper Government surveillance of the Contractor's performance. The Contracting 
Officer•s Representative is not empowered to make any contractual commitments or to 
authorize any contractual changes on the Government's behal[ Any changes that the 
Contractor deems may affect contract, price, terms, or conditions shall be referred to the 
Contracting Officer for action. Any changes that the Contractor deems may affect 
contract, price, terms, or conditions shall be referred to the Contracting Officer for action. 

8.5 Quality Assurance: The government will evaluate the contractor's performance under each 
BPA Call order utilizing the methods identified in this QAP. The following outlines what the 
Government must do to ensure that the contractor has performed in accordance with the 
Performance Requirements Summary (PRS) in paragraph 7 above, which defines the 
performance standards, performance metrics (i.e. maximum acceptable defect rates), and the 
method and frequency of surveillance. Government quality assurance surveillance will be 
performed as follows: 

8.5.1 Quality Level; By monitoring the contract, in conjunction with State election 
officials, and the FV AP office, the COR will detennine whether the quality level of 
perfonnance set forth in the PRS has been attained. Quality standards (i.e. perfonnance 
standards) for BPA Calls are specified in the Perfonnance Requirements Summary of this 
contract, and will be further specified in specific BPA Call orders. 

8.5.2 Frequency: During performance of this contract, the COR will take periodic 
measurements, as specified by the monitoring method set forth in the Performance 
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Requirements Summary, and will analyze whether agreed upon perfonnance metrics are 
being met. Adjustments may only be made by a modification of the BP A, or by specific 
subsequent BP A Call orders. 

8.5.3 Management Responsiveness: The COR will determine whether the contractor 
has managed the contract effectively and efficiently, as specified by the performance 
metrics set forth in the Performance Requirements Summary. The COR will document 
and report whether the contractor has satisfactorily met all requirements. 

8.6 Evaluation Methods: The COR will conduct performance evaluations based upon the 
monitoring methods listed in the PRS. The following techniques wiU be used for performance 
surveillance: 

Inspections: The COR will conduct 100% documentation reviews. State instructions and 
reports required in paragraph 4 above, will be inspected for timeliness, accutacy, and 
completeness. Results of inspections wiJl be documented to ensure compliance with the 
tenns and conditions of this contract and specific BPA Call orders. 

8.7 Methods ofQA Surveillance: Below listed methods of surveillance shall be used in 
administration of this QAP. In addition to specific requirements and evaluation methods 
mentioned in paragraphs 4, 5, and 7 above. 

8. 7.1 Customer Feedback- Written customer feedback, survey tools for States and 
voters, and other feedback, either solicited or unsolicited, will be reviewed by the COR 
and evaluated against the requirements within this BP A. The COR wiiJ detennine if 
customer feedback is valid and, if applicable, work with the contractor to correct 
performance deficiencies. 

8. 7.2 I 00% Inspection - This level of inspection shall be accomplished by the COR 
conducting 1 00% documentation reviews. 

8.7.3 Periodic Inspection M Periodic inspections shall be performed by the designated 
COR and the FV AP office as stated in this QAP and in accordance with the PRS. 

8.7.4 Monitoring- Monitoring shall be performed by the designated COR and the 
FV AP office as stated in this QAP and in accordance with the PRS. 

8.8 Assessment of Mission Critical Performance: The COR will evaluate the contractor's 
performance using the following measures: 

8.8.1 Timeliness: AU deliverables required in the PWS shall be submitted within the 
timeframe specified. Some of the deliverables may have specific quality measures as 
defined in 8.5 above. Deliverables otherwise submitted on time, but failing in the quality 
standards will be considered late. 

8.8.2 Quality: All deliverables are subject to review for quality as a measure of 
performance. Quality shall be based on accuracy, lack of errors, completeness, and 
adherence to the requirements. 
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8.8.3 Mission Critical Perfonnance as detailed in paragraph 8.5 above: 

8.8.8.1 The solution will ensure that systems are available as stated below to 
meet operational requirements. 

8.8.3.1.1 During the 45 days prior to the State's absentee ballot 
transmission deadline or 45 days prior to the election, whichever 
is earlier, the resolution time for system availability problems will 
be four (4) hours from recognition of the system problem. 

8.8.3.1.2 Outside this forty five (45) day period, system availability 
problems will be resolved during regular work hours, within 
sixteen (16) working hours. 

8.8.8.2 Help desk services are monitored to ensure they are accessibte during-the 
times specified below. 

8.8.3.2.1 Help desk is available Monday through Friday from 9:00 a.m. to 
6:00 p.m. EST 
between August 19 to October 1, 2010. 

8.8.3.2.2 Help desk is available 24 hours a day, seven days a week, from 
October 1 through November 16, 2010. 

8.8.3.2.3 Help desk provides support by telephone and eMmail. 

8.8.3.2.4 Vendor maintains help desk statistics on call volume, resolution, 
and response 

time, and provides reports to FV AP upon request, and as further specified 
in awarded 

BP A Call orders. 

8.8.3.3 Wizard use statistics. Vendor collects statistics on system usage 
by jurisdiction, to include, but not limited to: Ballots attempted and ballots 
completed; user location if available; dates of access and completion. 
Reports are provided to FV AP upon request, and as further specified in 
awarded BPA Call orders. 

8. 8.3 .4 Customer Satisfaction for both the State and for voters is at an 
acceptable level. 

9.0 Place of Performance 

Performance will be at contractor facilities. There may be travel requirements to state locations 
identified as required in BPA Call order awards, the FVAP program office in Rosslyn, Virginia, 
and/or the Business Transfonnation Agency in Arlington, Virginia. Any travel will be authorized 
by the COR and reimbursed IA W JTR. Allowance for travel will be delineated in individual Call 
Orders. 
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10.0 Security 

All personnel must pass any required State specific background checks prior to employment on 
this contract as specified by subsequent BP A Call orders. Contract personnel visiting any federal 
or State Government facility in conjunction with this PWS shaH be subject to the standards of 
conduct applicable to Government employees within those domains. Site-specific approval 
regarding access, issuance ofbadges, etc. will be coordinated as required. 

11.0 ACO/PCO Direction 

Notwithstanding any of the provisions of this delivery order, and/or subsequent BP A Call orders, 
the Contracting Officer or the designated Administrative Contracting Officer shall be the only 
individuals with the authority to act on behalf of the Government to direct/redirect contractor 
efforts or in any way amend any contract terms or conditions. Ifthe contractor believes there 
have been any changes made to the requirements of this delivery order by unauthorized 
personnel, the contractor is to notify the Contracting Officer in writing as soon as possible, but 
not later than thirty (30) days after the occurrence of any potential change. 

12.0 Points of Contact 

12.1 Contracting Officer 

Janet Carlson 
Phone: 703 602 5280 
Email : Janet. Carlson@bta.mil 

12.2 Contracting Officer's Representative (COR) 
_Sheryl McGurk_ 
Phone: 703-607-0636 _____ _ 
Email: _Sheryi.McGurk@bta.mil. _ _ _ ___ _ 
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1. PURPOSE 

The purpose of this Source Selection Plan (SSP) is to establish the method by 
which the Government will select contractors for the Federal Voters Assistance 
Program (FVAP) project. 

2. OBJECTIVE 

The objectives of this plan are to: 

a. Provide the necessary information to the Source Selection Official 
(SSO) to select the contractor for this requirement; 

b. Provide a description of the evaluation process. methodology, and 
techniques to be used for the selection; 

c. Define the roles and responsibilities of the source selection 
organization; and 

d. Facilitate an impartial, equitable and thorough evaluation of all offerors' 
proposals. 

3. BACKGROUND 

4. DESCRIPTION OF PROJECT 
This project is to award a group of BPAs pursuant to FAR Part 13.5 Commercial 
Item Test Program, using FAR Part 12 Commercial Item procedures. The 
maximum value of orders issued under the BPA is estimated at $5.4 million. 
These BPAs will support the States and FVAP program office. The primary 
objectives of this project is to provide a group of sources that the government can 
use to evaluate the performance of State specific Voting Wizard services to 
assist military and overseas voters through the absentee voting process. 

5. ACQUISITION APPROACH 
This acquisition is being competed under FAR Part 12 Commercial Item 
procedures. The government intends to issue multiple BPAs that are determined 
to meet the government's requirements based upon technical capability and past 
performance. The individual task orders will be competed on a technically 

-acceptable least cost basis. 

a. Orders for States and Territories will be competed among the BPA 
holders on a technically acceptable, least cost basis. The orders will be 
firm-fixed priced. 
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b. The FVAP Program Office is providing the funding for the Electronic 
Voting and Support Wizards and support through January 31, 2011. 

c. BTA PEO HR will support the technical assessment of the BPA award 
as well as subsequent order evaluations. 

d. The period of performance will be from award through January 31 , 
2011. 

6. ORGANIZATION 

The Source Selection Organization will consist of the Source Selection Official 
(SSO), the Source Selection Evaluation Board (SSEB), and any advisors to the 
SSO and SSEB. The members of the Source Selection Organization are as 
follows: 

a. Technical & Personnel Factor Evaluation Team: 

- SSEB Chairperson Pam Forbes 
- SSEB Member Joel Rothchild (FVAP) 
- SSEB Member Susan Leader (FVAP) 

b. Past Performance Factor Evaluation Team: 

- SSEB Chairperson Pam Forbes 
- SSEB Member Joel Rothchild (FVAP) 
- SSEB Member Susan Leader (FVAP) 

7. ADMINISTRATIVE PROCEDURES 

7.1. All SSEB members will be required to safeguard all evaluation documents 
and proprietary information and sign a Source Selection Participation Agreement 
and Certificate of Nondisclosure. 

7 .2. All SSEB members and administrative support personnel shall observe the 
following rules: 

(a) Take steps to ensure that your assigned organization does not divulge 
your participation in this evaluation; 

(b) Under no circumstances accept any invitation from offeror, team 
member or subcontractor personnel to participate in any affair (social, 
professional, etc.) regardless of how remote it may be from the source selection; 
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(c) Do not disclose anything pertaining to this evaluation to anyone not 
participating in the source selection; 

(d) Do not discuss any aspect of the evaluation with other source selection 
participants outside the area designated for deliberations; 

(e) Do not assume it is safe to speak about the evaluation because you 
are among Government employees or are in Government building or office; 

(f) Your normal (home station) supervisor does not have a "need-to-know" 
regarding any aspect of the evaluation, unless he or she is a member of the 
source selection organization; and 

(g) Do not discuss any issues related to the evaluation even after 
announcement of the winning contractor; 

7.3. Waste material generated during the evaluation process shall be shredded. 

7.4. All items will be stored in a secured area when not in use. 

7.5. The performance of SSEB duties shall take precedence over normal duty 
assignments. 

7.6. Attendance at SSEB meetings is mandatory. 

7.7. Members shall make the SSEB Chairperson aware of any inquiries from 
outside the source selection organization regarding evaluation activities, number 
or names of offerors, contents of proposals, make-up of the SSEB, etc. 

7.8. Documents, papers or reports that are created to support the basis for any 
decisions shall be retained and returned to the Contracting Officer. 

8. SELECTION EVALUA 1·10N CRITERIAIM ETHODOLOGY 

8.1. The evaluation methodology to be used is described at Appendix A. 

8.2. The Non-Price Factors will be evaluated in accordance with Appendices A 
and B. 

8.3. The Basis of Award is at Appendix A. 

8.4. Definitions of Key Evaluation Terms. 
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a. Rating- The evaluators' conclusions (supported by narrative write-ups) 
identifying the weaknesses and deficiencies of an evaluation factor. The ratings 
for the non-Cost Factors will be expressed as an adjective. 

b. Strength- Any aspect of a proposal that, when judged against a stated 
evaluation.criterion, enhances the merit of the proposal or increases the 
probabifity of successful performance of the contract. 

c. Significant Strength -A significant strength appreciably enhances the 
merit of a proposal or appreciably increases the probability of successful contract 
performance. 

d. Weakness- A flaw in a proposal that increases the risk of unsuccessful 
contract performance. 

e. Significant Weakness - A flaw that appreciably increases the risk of 
unsuccessful contract performance. 

f. Deficiency- A material failure of a proposal to meet a Government 
requirement or a combination of signi'ficant weaknesses in a proposal that 
increases the risk of unsuccessful contract performance to an unacceptable 
level. 

9. SOURCE SELECTION EVALUATION BOARD CSSEB) 

9.1. The SSEB shall consist of an SSEB Chairperson, and evaluators. The SSEB 
shall report to the SSO. The SSEB and its individual members shall be inde
pendent of organizations other than the Source Selection Organization. The 
Source Selection Organization shall task the SSEB. 

9.2. The SSEB Chairperson shall-

a. Prescribe the evaluation and rating procedures and the methods by 
which an overall assessment is achieved, ensuring that they are consistent with 
the procedures and methods set forth in this SSP. The procedures shall be 
structured to identify the significant weaknesses and risks associated with each 
offer to make it easier to distinguish significant differences between offers; 

b. Ensure that all SSEB members have a copy of this SSP, the solicitation, 
and are aware of their responsibilities for procurement integrity; 

c. Ensure that the SSEB members understand the evaluation factors and 
evaluation elements, and the standards for the evaluation of proposals, so that 
there is a uniform approach in the evaluation effort; 
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d. Respond to the guidance and special instructions of the SSO; 

e. Provide briefings and consultations, as required by the SSO; 

f. Ensure the adequacy and overall quality of the narrative justification for 
the evaluation results; 

g. Require that assigned members attend the meetings of the SSEB, 
assign work necessary to accomplish its mission, and relieve members from 
assignments in the event of a demonstrated emergency or other just cause; 

h. Make assigned members aware of the requirement to secure evaluation 
information when they are not in the assigned evaluation area, and at the end the 
day, to protect acquisition sensitive, and proprietary, information; 

i. Oversee the briefing of new members regarding their duties; 

j. Establish the agenda and the schedule for SSEB and meetings; 

k. Obtain clarification of evaluation factors and elements, and rating 
methods, from the SSO as necessary; 

I. Isolate policy issues and major questions requiring a decision by the 
SSO; 

m. Provide the Contracting Officer a list of suggested items for 
communication to the offerors; 

n. Supervise the preparation of documentation to support evaluation 
findings and conclusions, to assure it is clear, logical and concise; 

o. Transmit the appropriate SSEB records to the Contracting Officer for 
making the awards; and 

p. Prepare the lessons learned report, if one is required by the Contracting 
Officer. 

9.3. The SSEB evaluators will support the SSEB Chairperson in the completion 
of the evaluation. Each member is responsible to the SSEB Chairperson for the 
proper evaluation of each proposal. Each member will ensure that the non-price 

-ratings are established as a result of a consensus of the evaluators, and not by 
vote. SSEB member responsibilities include: 
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a. Review and become familiar with the solicitation, all solicitation 
amendments, all offeror questions and the Government's answers to those 
questions; 

b. Review and become familiar with this SSP, including the evaluation 
criteria and evaluation procedures; 

c. Review and evaluate proposals and proposal revisions which pertain to 
assigned areas for assessment; 

d. Complete items for communication to the offerors for those areas 
assigned for evaluation, and evaluate offeror responses to those items; 

e. Submit completed evaluation documentation to the SSEB Chairperson; 

f. Assist in debriefing offerors, if required by the Contracting Officer; 

g. Provide input into the Lessons Learned Report, if required by the 
Contracting Officer. 

9.4. The Contracting Officer shall-

a. Ensure that the SSP meets the regulatory requirements; 

b. After release of the solicitation, serve as the focal point for inquiries 
from actual or prospective offerors; 

c. After receipt of proposals, control communications with offerors; 

d. Award the Task Order. 

10. SCHEDULE OF SIGNIFICANT EVENTS 

a. Issue request for Quotation 
b. Receive Quotes 
c. Conduct Evaluation 
d. Present Findings to SSO 
e. Conduct Communications (if deemed appropriate) 
f. Request and Receive Quotation Revisions (if deemed appropriate) 
g. Conduct Final Evaluation 
h. Present Findings to SSO 
i. Make Source Selections 
j. Document Source Selection Decision 
k. Award Blanket Purchase Agreements 
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APPENDIX A Evaluation Criteria 

Appendix A constitutes the evaluation criteria as documented in the FVAP 
Request for Quotations RFQ HQ0566-1 0-Q-0018 .. 

A. Basis for Award. 

The Government will offer SPAs from this request for Quotation to responsible 
offerors whose offers conform to the solicitation and will be advantageous to the 
Government, technical and past performance factors considered. 

B. Evaluation Factor Descriptions and Relative Order of Importance. 

1. Factors to be evaluated: 

Technical factor 
Past Performance 

There are no sub factors to be evaluated. 

2. Relative order of importance of the factors. The Technical factor is 
more important than the Past Performance factor. 

3. Relative order of importance terminology. In order to provide the offeror 
with an understanding of the significance assigned by the Government, the 
factors are assigned a relative order of importance. The following terminology 
is used: 

Significantly More Important. The factor is substantially more important than 
another factor. The factor is given far more consideration than another factor. 

More Important. The factor is greater in value than another factor, but not as 
much as a significantly more important factor. The factor is given more 
consideration than another factor. 

C. Evaluation Factor descriptions. 

1. Factor 1 -Technical. The government will evaluate the capability of the 
offeror's Wizard services to meet the Government's requirement from a technical. 
quality and timeliness perspective. The offeror must demonstrate the capability of 

, the offered services to achieve the requested demonstrated use cases to be 
considered for.an award of a BPA. 

The following use cases are provided for demonstration of wizard functionality: 
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1. Show completion of the jurisdiction specific ballot for a Uniformed Services 
Memberfrom Bexar County, Texas, using address: 414 E Nueva, San 
Antonio, TX 78205-3422 as a voting residence address and PSG 3456, 
APO AE 09567 as a mailing address. 

2. Show completion of the jurisdiction specific ballot from a registered voting
age military dependent from Alaska. Use voting residence address: 41 0 
North Willow, Kenai, Alaska 99611 and mailing address: 601 Snowman 
Lane, North Pole, AK 99705. 

3. Show completion of a jurisdiction specific ballot from a Virginia resident 
working temporarily overseas. Name: Gretchen Vogel, female, born 
12/2/1987, last four of social: 1234, voting residence address: 5106 
Thackary Ct, Fairfax, VA 22032; mailing address: Haindlfinger Str. 10, 
85356 Freising, DE. Resident works for the Kempinski Hotel Airport 
Munchen at Terminalstrasse Mitte 20, 85356 Munchen, Germany. 

The response package will include a URL, which FVAP evaluators can access to 
verify the functionality of the Wizard solution, with execution instructions 
connecting the solution to the FVAP scenarios. 

Factor 2 - Past Perfonnance . The offeror shall identify three current or past 
customers for past perfonnance, information for relevant efforts (contracts or task 
orders) similar is size, scope, and complexity to the PWS performed as a prime 
contractor or subcontractor. If the past perfonnance information is not relevant it 
will not be considered. Please identify appropriate POCs for each with both e
mail and phone contact information as shown below. The information submitted 
should conform to the following table format: 

Contract Number Period of 
Contract Value Performance 

Technical 
Name e-mail Phone POC: -

Contract POC: Name e-mail Phone 
Project Description Relevance to FV AP Project 
If vendors have no relevant past performance this factor will be given a neutral 

rating. 
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APPENDIX B Evaluation Procedures 

1. RATING DEFINITIONS. The ratings definitions are provided for guidance 
only, except that any deviations from the definitions must comply with the 
evaluation scheme. A proposal is not required to meet every element of its 
assigned rating definition. 

TECHNICAL FACTOR 

a. Good. High quality; offers one or more strengths not offset by weaknesses; 
good probability of success with overall low to moderate 
degree of risk in meeting the Government's requirements. 

b. Fair. Adequate quality; any strengths are offset by weaknesses; fair probability 
of success with overall moderate to high degree of risk in 
meeting the Government's requirements. 

c. Poor. Poor quality; one or more weaknesses not offset by strengths; low 
probability of success with generally high degree of risk in 
meeting the Government's requirements. 

PAST PERFORMANCE FACTOR: 

a.Good 

b. Fair. 

c.Poor. 

d. Neutral 

Good probability of success with overall low to moderate 
degree of risk in meeting the Government's requirements. 

Fair probability of success with overall moderate to high 
degree of-risk in meeting the Government's requirements. 

Low probability of success with generally high degree of risk 
in meeting the Government's requirements. 

No relevant past performance history. 

2. RATING METHOD. The Non-Price factors will be evaluated and rated based 
upon the general and specific instructions supplied in paragraph 3, below. 
With respect to the consideration of weaknesses, it is the nature and extent of 
those weaknesses, not the mere number, which must be considered. 

--3 .. . PROPOSAL EVALUATION. 

a. All proposals will be received by the Contracting Officer not later than 
the hour and date given in the solicitation. The Contracting Officer will inventory 
the proposals and note any obvious omissions or deficiencies. 
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b. Upon receipt of proposals, evaluators will read their applicable sections 
and determine if there are any major problems. Major problems, such as multiple 
offerors failing to meet a particular requirement, will be immediately reported to 
the Contracting Officer. Other concerns will be reported on the Communication
With-Offeror Form identified at Appendix D, which shall reflect deficiencies, 
weaknesses, errors, omissions, mistakes, and ambiguities. Guidance regarding 
the preparation of these Forms is provided at Appendix G. 

c. The SSEB will prepare an overall narrative summary of each proposal 
with respect to each Non-Price factor. The SSEB will assign the appropriate 
ratings to the Non-Price factors, in accordance with the rating definitions set forth 
above. The summaries and ratings will be forwarded to the SSEB Chairperson. 

d. The SSEB Chairperson will review the narrative summary and factor 
ratings, and will provide an overall summary report. This report will be forwarded 
through the Contracting Officer to the SSO, and shall contain the adjectival 
ratings for the Non-Price factors and the supporting rationale. 

4. SOURCE SELECTION. The SSO will make the final determination of the 
offerors to be offered BPAs. The SSO decision shall be based on a 
comparative assessment of proposals against all evaluation criteria in the 
solicitation. While the SSO may use reports and analyses prepared by the 
SSEB, the selection decision shall represent the SSO's independent 
judgment. The selection decision shall be documented, and the 
documentation shall address each evaluation factor and how the selected 
offeror fared with regard to each factor, and shall include the rationale for the 
selection and any business judgments and tradeoffs made or relied upon by 
the SSO. The Contracting Office, after appropriate legal review, will then 
make the awards. 

5. ANNOUNCEMENT OF SELECTION. Announcement of the selection of 
successful offerors will be made by the Contracting Officer. 

6. DEBRIEFING OF UNSUCCESSFUL OFFERORS. If deemed appropriate by 
the Contracting Officer, debriefings will be conducted. The debriefing will not 
include point-by-point comparisons with the other proposals, but will include 
specific strengths and weaknesses of the individual proposal being 
considered. An explanation of the evaluation method is appropriate to assure 
the offeror that it was treated fairly, impartially and objectively. Debriefings will 

· be conducted in a manner that will be prescribed by the Contracting Officer. 

7. STANDARDS OF CONDUCT AND SAFEGUARDING ACQUISITION 
SENSITIVE INFORMATION 
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a. If deemed appropriate by the Contracting Officer or the SSEB 
Chairperson, persons who participate in the evaluation process, including 
administrative staff will be briefed by the assigned legal counsel regarding the 
ethical standards of conduct and the responsibilities to safeguard acquisition 
information. All evaluators are required to complete the Source Selection 
Participation Agreement, and sign the Certificate of Nondisclosure, located at 
Appendices E and F. Also, if no legal counsel briefing is conducted, all evaluators 
are required to closely review the Ethical Guidance at Appendix H. Administrative 
personnel providing support to the SSEB, but not serving as evaluators, are 
required to sign the Certificate of Nondisclosure at Appendix F. The Agreements 
and Certificates will be provided through the Contracting Officer to his/her legal 
counsel. 

b. It is incumbent upon the participants of this evaluation process to 
observe the following rules: 

(1) Do not permit members of your parent duty section or 
organization to divulge the fact that you are participating in this evaluation; 

(2} Under no circumstances accept any invitation from offeror, team 
member or subcontractor personnel to participate in any affair (social, 
professional, etc.) regardless of how remote it may be from the source 
selection; 

(3) Do not disclose anything pertaining to the evaluation to anyone 
not participating in the evaluation; 

(4) Do not discuss any aspect of the evaluation with other 
evaluation participants outside the area designated for deliberations; 

(5) Your normal (home station) supervisor does not have a ''need
to-know'' regarding any aspect of the evaluation, unless he or she is a 
member of the source selection organization; and 

(6) Do not disclose any evaluation findings, or proposal contents, 
after announcement of the winning contractor, unless authorized by the 
Contracting Officer. 

c. Waste material generated during the evaluation process will be 
temporarily stored in secure containers until proper disposition is accomplished 
·bythe SSEB Chairperson. 

d. All proposals and other documents submitted by the offerors, and 
reports and other documents generated for this evaluation, will be stored in a 
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designated secure area when not in use. Documents will not be taken from the 
evaluation area without specific approval from the SSEB Chairperson. 

e. During the evaluation process, the SSEB may accumulate considerable 
documentation. The documentation that constitutes the basis for the source 
selection must be retained. After the SSEB has completed its evaluation, the 
SSEB Chairperson will transfer the SSEB reports and backup documentation 
necessary to support SSEB reports to the Contracting Officer. Other 
documentation generated by the SSEB may be destroyed by the SSEB 
Chairperson. However, if there is any doubt as to whether documentation may be 
destroyed, it should be retained until destruction has been approved by the 
Contracting Officer. 

8. NON-GOVERNMENT ADVISORS AND SUPPORT PERSONNEL. Support 
contractor personnel may serve as advisors to the SSEB, or perform 
administrative duties (e.g., information technology support) related to the 
evaluation process. However, they may not be voting members of the SSEB, 
or participate in rating proposals or recommending a selection. Also, before · 
support contractor personnel may be used to evaluate or analyze any aspect 
of a proposal, the Director, BTA, must sign a written determination in 
accordance with FAR 37.204. In addition, all support contractor personnel will 
have access only to those portions of the proposals and source selection 
information that they need to perform their evaluation-related duties. Further, 
the solicitation must advise potential offerors of the names of their firms, the 
firms' participation in the source selection and that, pursuant to FAR 9.505-4, 
the firms must execute an agreement with each offeror that states that they 
will protect the offerors' information from unauthorized use or disclosure for as 
long as it remains proprietary and, refrain from using the information for any 
purpose other than that for which it was furnished. 

12 
FOR OFFICIAL USE ONLY 

ACQUISITION SENSITIVE INFORMATION 



13 
FOR OFFICIAL USE ONLY 

ACQUISITION SENSITIVE INFORMATION 



APPENDIX D Communication-With-Offeror Form 

OFFEROR: __________________________________________________ ___ 

COMMUNICATION NUMBER:----------

1 . PROPOSAL REFERENCE 

2. REASON FOR SUBMISSION: 

3. STATEMENT OF PROBLEM: 

EVALUATOR(s) 

DEFICIENCY (failure of the quotation to meet a 
Government requirement or a combination of 
significant weaknesses in a quotation that 
increases the risk of unsuccessful performance 
to an unacceptable level)) 

WEAKNESS {flaw in the quotation that 
increases the risk of unsuccessful performance; 
"significant weakness• in the quotation is a flaw 
that appreciably increases the risk of 
unsuccessful performance) 

OTHER (ambiguity, error, omission, mistake, 
etc.) 

DATE 

14 
FOR OFFICIAL USE ONLY 

ACQUISITION SENSITIVE INFORMATION 



APPENDIX E Source Selection Participation Agreement 

/mporlantl This Agreement concerns a matter within the jurisdiction of a United States 
government agency. This Agreement prohibits you from making false, fictitious, or 
fraudulent statements and/or cerlifications. If you do so, you may be subject to 
prosecution under 18 U.S.C §1001. 

AGREEMENT 

1. This Agreement applies to individuals involved in Solicitation No. HQ0566-10-
Q-0018 Request for Quotation for the FVAP project. 

2. This Agreement contains the rules of conduct relating to this acquisition. It 
includes rules of conduct regarding conflicts of interest as well as rules of 
conduct regarding the safeguarding of confidential information. 

3. Your signature on this Agreement indicates that you have read this Agreement 
and agree to be bound by its terms. 

TERMS 

4. Except as set forth below, I do not presently hold, and will not obtain during my 
participation in this acquisition, any financial interest* or affiliation** in any 
reasonably likely offeror, team member or subcontractor for this acquisition. 

5. To the best of my knowledge, and except as set forth below, my spouse and 
dependent children do not have a financial interest* or affiliation** in any 
reasonably likely offeror, team member or subcontractor for this acquisition. 

6. To the best of my knowledge, and except as set forth below, none of the 
following is a reasonably likely offeror, team member or proposed subcontractor 
for this acquisition, or represents a reasonably likely offeror, team member or 
proposed subcontractor with regard to this acquisition: 

• any person or company with whom I have or am seeking a business, 
. contractual or other financial relationship that involves other than a routine 
consumer transaction; 

• any close relative; 
• any person or company with whom I have been affiliated within the last year; 
• any organization in which I am an active participant. 
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*Financial Interest- Any continuing financial interest (such as through a pension 
or retirement plan, shared income, continuing termination payments, or other 
arrangements as a result of any current or prior employment or business or 
professional association) or any financial interest through legal or beneficial 
ownership of stock, stock options, bonds, securities, or other arrangements 
including trusts. 

**Affiliation - A relationship as an employee, officer, owner, director, member, 
trustee, partner, advisor, agent, representative, or consultant; or a person having 
any understanding, plans or pending contacts regarding such a relationship in 
the future. (This includes sending resumes, making telephone inquiries or any act 
that reasonably could be construed as an indication of interest in a future 
affiliation). 

7. I understand that I may request a statement from the Contracting Officer as to 
whether a person or company is considered to be a reasonably likely offeror, 
team member or subcontractor. 

8. I will not knowingly disclose any proposal information or evaluation or source 
selection information regarding this acquisition directly or indirectly to any person 
other than a person authorized by the Contracting Officer to receive such 
information. 

9. I will observe the following rules during the conduct of the acquisition: 

a. I will not solicit or accept, directly or indirectly, any promise of future 
employment or business opportunity from, or engage, directly or indirectly, in any 
discussion of future employment or business opportunity with, any officer, 
employee, representative, agent, or consultant of any reasonably likely offeror, 
team member or subcontractor for this acquisition. 

b. I will not ask for, demand, exact, solicit, seek, accept, receive, or agree to 
receive, directly or indirectly, any money, gratuity, or other thing of value from 
any officer, employee, representative, agent, or consultant of any reasonably 
likely offeror, team member or subcontractor for this acquisition, unless permitted 
·under Title 5, Code of Federal Regulations Part 2635, Subpart B. 

c. I will instruct members of my parent or home organization not to divulge my 
participation in the evaluation to unauthorized persons. 
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d. I understand that all communications with offerors, team members or 
proposed subcontractors concerning this acquisition must be made by and 
through the Contracting Officer or her designee, unless otherwise authorized by 
the Contracting Officer. I will divert all attempted communications by 
representatives of the offerors, team members and subcontractors, or any other 
unauthorized person, to the Contracting Officer. 

e. I will not discuss evaluation or source selection matters, including proposal 
information, with any unauthorized individuals (including Government personnel), 
even after the announcement of the successful contractor, unless authorized by 
the Contracting Officer. All discussions of evaluation and source selection 
matters with other evaluation members shall be conducted solely in those areas 
designated for deliberations. 

10. I realize that my actions in connection with my participation in this evaluation 
are subject to intense scrutiny and I will conduct myself in a way that will not 
adversely affect the confidence of the public in the source selection process. I will 
avoid any action, whether or not prohibited, that could result in or create the 
appearance of my losing independence or impartiality. I will not use my public 
office for private gain, and I agree not to engage in any personal business or 
professional activity, or enter into any financial transaction, that involves or 
appears to involve, the direct or indirect use of "inside information" to further a 
private gain for myself or others. 

11 . I understand that my obligations under this certification are of a continuing 
nature, and if anything takes place which would cause a change to any 
statement, or create a violation of any representation or rule of conduct herein, I 
will immediately bring such matter to the attention of the Contracting Officer. 

CERTIFICATION 

12. I agree to the Terms of this Agreement and certify that I have read and 
understand the above Agreement. I further certify that the statements made 
herein are true and correct. · 

Signature 

Name (Printed) 

Organization 

Date 
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APPENDIX F Certificate Of Non-Disclosure 

I certify that I will not disclose acquisition-sensitive information (which includes, 
but is not limited to, proposal information and evaluation documentation) 
regarding Solicitation No. HQ0566-1 0-Q-0018 Request for Quotation for the 
FVAP project. This restriction applies to the following types of information: 

a. The identities of the offerors, team members and proposed 
subcontractors; 

b. Contents of the Non-Price or Price proposals; 

c. Methods, standards or procedures used to evaluate the proposals; 

d. Ratings, scores, findings or results obtained in the evaluation process; 

e. Other information submitted by the offerors (e.g. responses to 
Government questions regarding the proposals); 

f . Identities of Source Selection Evaluation Board members, or the Source 
Selection Official. 

g. Contents of Source Selection Evaluation Board or Source Selection 
Official deliberations (whether or not reduced to writing); 

h. Advance procurement information, such as proposed solicitation 
changes, prior to release to the offerors; and 

i. Other acquisition-sensitive information of any kind. 

SIGNATURE DATE 

TYPED OR PRINTED NAME EMPLOYER 
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APPENDIX G Commu n ications-With-Offerors ( CWOs) 

1. Make each CWO a standalone document that completely identifies the issue 
or concern. Provide the text of the relevant solicitation provision and the 
relevant portion of the offeror's proposal, not just the paragraph number from 
these documents. 

2. Some CWOs will relate only to proposal provisions, not to any solicitation 
provision. For those, there is no solicitation provision to cite. Do not force-fit a 
solicitation provision that is not applicable into a CWO. 

3. Do not use a CWO to identify a requirement that is not included in the 
solicitation. New or changed requirements can be imposed only through a 
solicitation amendment. 

4. Ask a question about every issue and concern (e.g., ambiguity, omission, 
deficiency, risk, weakness) that is within the scope of the evaluation criteria. If 
the evaluation criteria cannot reasonably be interpreted to include the matter 
that is the subject of a concern (i.e., risk weakness), then it cannot be cited. In 
addition, do not identify a risk, deficiency or weakness in the final evaluation 
report that was not the subject of a CWO. 

5. Do not compare one proposal against another. Evaluate proposals against 
the solicitation requirements and evaluation criteria. 

6. Evaluate in an impartial manner, treating all offerors fairly. If there is the 
same, or a similar, issue or concern regarding two or more proposals, use the 
same or similar wording to express that issue or concern to those offerors. 

7. Avoid any appearance of bias in the words or in the tone of the CWO. 
Individual evaluators must not use criticisms, offensive or argumentative 
language, etc. in the CWO. 

8. Avoid technical transfusion. Technical transfusion occurs when proprietary 
information from one proposal is disclosed to a competing offeror. 

9. Be clear about the nature of the issue or concem. The offeror needs to be 
able to understand the issue or concern. Keep each CWO simple. Avoid 
lengthy, convoluted sentences that contain several different thoughts. Omit 
unnecessary commentary and individual evaluator personal digressions. 

1 O.Ask open-ended questions, if possible. The best approach is to request "a full 
description of..." or "more details concerning ... " or "complete explanation 
of ... " 
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11 .Avoid leading questions, if possible. Do not suggest or direct an offeror 
toward a particular response. 

12. Do not ask for information in a particular format, not required by the proposal 
instructions, that might be burdensome or difficult to produce, or favor certain 
offerors. Do not ask for submission of a plan, document, etc., that the 
proposal instructions do not require. Also, use CWOs to consistently obtain 
from the offerors the information required by the proposal instructions. 
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Carlson, Janet M 

From: 
Sent: 
To: 
Subject: 

Kevin Fletcher [kevinfl@microsoft.com) 
Monday, April 05, 2010 11 :47 AM 
Carlson, Janet M 
FW: FVAP draft results: LiveBallot MOVE ACT solution 

Janet, in thR ev9nt your initial inquiry requires a res ponse directly f r om Vexcel , please 
be advi sed that the res ponse provided by our Democracy Liv~ Pa~tner below is Vexcel's 
rep ly to your inquiry regarding the Vexcel submission to Solicitation WHQ0566 - 10-Q-0018 . 

If you ~ave any quest ions or need additional information , please don't hesitate to contact 
me. 

Re gards , 

Kevin 

Kevin Fletcher CPA I President I Vexcel Corporation <ht tp : //www. vexce l .com/> - A 
Mi c roso f t Company 

5775 Flatiron Pkwy, Boulder, CO 80301 I Offic e:303.415.6025 1 kevinfl@microsoft . com 

from: Bryan Finney [mailto:bryan@democracylive.com] 
Sent : Monday , April 05, 2010 9 : 07 AM 
To: ' Carlso n , Janet M' 
Cc : Kevin fletcher; Rodger Cree 
Sub ject: fVAP draft results : LiveBallot MOVE ACT solution 

Ms. Carl son , 

Thank you for t he question rega rding online ma rking o f the ballot on t he LiveBallot MOVE 
ACT solution. To answer your question, our online demo does include an online ballot 
marki ng capability . In order to view the o nl ine ballot ma r king in the demo submitted to 
your o f fice , simply go to this link: https: //www . liveba l lot. c om/county/demo/lookup2 

1) Enter "Sample" (as the voter ' s First Name) 

2) Enter Voteru (as the voter ' s last name) . 

3) 008: 1/1/197 0 

These steps will bring you to one of LiveBallot' s met hods of marking the ballot online. 

LiveBallot o ffers multiple methods of display i ng and markinq the ballot . 



Option 1) simple pdf display and hand marking of ballot 

Option 2) interactive pdf display and online marking of ballot 

Option 31 on l ine marking 3S demonscrated usir.g above 

Although we offer any of the chree ballot display and marking options, the simpl e pdf 
display (Opt ion one) offers elec~ions administrators generally the easiest and most 
efficient method to load voter specific ballots. Since it is o ur ~xperience that Option 
Orte may li kely end up being used as a "Besl Pract ice u we initidlly highl i ghted Option One 
in our demo , along with the o~line markjng capability as seen under ~sample Vote ru. 

In o rder t o fu r:.her show the LiveBallo t o nlir.e ma rking capabi. lity, the mcst r·ece n t demo of 
Live Ba ll.ot. i:llso i nc ludes the inte r act .ive pd f a nd o n line mar.ki. ng capability (option t wo 
above). Simply go to any of the current LiveBallot display o ptions to view the 
interactive pdf vers ion. 

Please feel free to cont act Kevi n or me wi t h a n y further ques~ions . 

Sincerely, 

Bryan F"inney 

Bryan F"inney 

Execu t i ve Director 

Democracy Live 

·125 - 5 5 .,_ 5 950 

cell: 206 . 465.5636 

bryan@de mocracylive . com 
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Carlson, Janet M 

From: 
Sent: 
To: 
Subject: 

t.iJs. C?.lrlson, 

Sid Chowdhary [schowdhary@credence-llc.com] 
Friday, April 02, 2010 5:38PM 
Car1son, Janet M 
RE: FVAP Clarifications 

The prototyf>e applicat i on that we provided for demonstration purposes has several f e atures 
disabled , to focus c·nly '-'n "fun·~:t: ion " as requested in t:he RFQ. 

For t he actual appl i cation , we provide " stat.e-s~E!cific " c·Jst.omiz.ation ttv~t wil.l all.o~oo1 

states to configure the point at which voters can choose to print a blank ballot. FoL 
exampl0 : 

Once a voter provides an address that ca n be validated against the structu red data 
mapping the vot~r to an election dist rict, a "Print Blan k Ballot " llnk will be available 
as an alt ernative to continuing thro ugh the ballot marking wizard. 

Alternati'le ly - there can be a "Print Blank Ballot " button on the first page ins i de 
the State dialogue , ~oo;hich will jump to the display PDF' part and allow t he yoter to pro·::eed 
fro m there. 

Kindly let me kno w if BTA/FVAP wishes to see this "Prin t Blank Ballot" feature included in 
our Demo. Our application is easily configurable , so we would be a ble tc add this to ou r 
Demo upon request. 

Regards - Sid 

S iddhartha Chowdhary, PMP 
Credence Management Solutions LLC 
(70]) 819 - 6876 
schowdhary@credence- llc . com <ma il to :schowdhary@credence- l lc.com> 

-----O r igi nal Message-----
from: Carlson, ,Ta net 11 [mail t o : JANET. CARLSON@BTA. MI L] 
Sent: Friday, Apri l 02 , 2010 2 : 37 PM 
To: Sid Chowdhary 
Subject : FW: FVAP Clarifications 

Sir , 
The technical team had the following quest i on/ c :arification on your submittal - ple~se 
advise whether they mi ssed something? 

(2) Credence about blank ballot print ing for manual marking; we can do it by no t selecting 
anyon e - n o instructions for that though , or a better way to do it 

R, 
Janet 

J anet M. Carlson 
Chie f of Cont:ractlng 
Business Transformation Agency 
7:J3 -602-S280 
703 - 282 - 2702 
janet.carlson@bta.mil 
www . de fens elink.mil/bta 
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APPENDIX D Communication-WithmOfferor Form 

OFFEROR: 
_Vexcel. ______________________________________________________ __ 

COMMUNICATION NUIVIBER: __ one ________ _ 

1.PROPOSALREFERENCE 

2. REASON FOR SUBMISSION: 

___ X. ________________ __ 

3. STATEMENT OF PROBLEM: 

DEFICIENCY (failure of the quotation to meet a 
Government requirement or a combination of 
significant weaknesses in a, quotation that 
increases the risk of unsuccessful performance. 
to an unacceptable level)) 

WEAKNESS (flaw in the quotation that 
increases the risk of unsuccessful performance; 
"significant weakness" in the quotation is a flaw 
that appreciably increases the risk of 
unsuccessful performance) 

OTHER (ambiguity, error, omission, mistake, 
etc.) 

On-line marking is missing from the demonstration 

EVALUATOR(s) 



APPENDIX D Communication-With-Offeror Form 

OFFEROR: 
_Credence ______________________________________________________ __ 

COMMUNICATION NUMBER: _one ________________ __ 

1. PROPOSAL REFERENCE 

2. REASON FOR SUBMISSION: 

X~---------------

3. STATEMENT OF PROBLEM: 

DEFICIENCY (failure of the quotation to meet a 
Government requirement or a combination of 
significant weaknesses ·in a quotation that 
increases the risk of unsuccessful performance. 
to an unacceptable level)) 

WEAKNESS (flaw in the quotation that 
increases the risk of unsuccessful performance; 
"significant weakness" in the quotation is a flaw 
that appreciably increases the risk of 
unsuccessful performance) 

OTHER (ambiguity, error, omission, mistake, 
etc.) 

Blank ballot printing for manual marking, could only do by not selecting anyone - no instructions 
· for that or better approach 

~A~ 
EVALUATOR(s) 'o TE 



(b)(S) 

Gentlemen: 

BUSINESS TRANSFORMATION AGENCY 
1851 SOUTH BELL STREET 
ARLINGTON, VA 22240-5291 

APR 2 1 2010 

Thank you for your quotation in response to HQ0566-l 0-Q-00 18, the FV AP Wizard Support 
Services project. 

Your proposal was evaluated in accordance with the applicable criteria identified in HQ0566-18-
Q-OO 18. As a result, of this evaluation, your quote was not rated high enough to be selected for 
an offer of a BP A. 

The following information is provided for your information: 

• BP A offers for a complete services solution for web based wizard capability were made 
to: 
Aquilent, Inc. , 1100 West Street, Laurel, MD 20707 
Credence Management Solutions, 723 Capitol Square PI SW, Washington, DC 20026 
Everyone Counts, Inc., 1804 Garnet Ave. #408, San Diego, CA 92109 
Konnech, Inc., 4211 Okemos Rd. Ste. 3, Okemos, MI 48864-3287 
Scytl, 6012 Glen Abbey Dr., Richmond, VA 23059 
Vexcel, 5775 Flatiron Parkway, Suite 220, Boulder, CO 80301 

• Ten quotes were received. 

The ratings for the non-price factors for your company were (l:i 6 on 
Past Perfonnance. 

The BTA will not consider subsequent revisions of your quotation. We determined the 
quotations from Aquilent, Credence, Everyone Counts, Konnech, Scytl, and Vexcel were higher 
rated, conformed to the solicitation, and were advantageous to the Government. The BT A 
appreciates your interest in this acquisition and encourages your continued interest in future 
solicitations. 

Sincerely, 

A~z_C::~ 0/et M. Carlson 
Contracting Officer 
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BUSINESS TRANSFORMATION AGENCY 
1851 SOUTH BELL STREET 
ARUNGTON, VA 22240--5291 

APR 2 1 2010 

Gentlemen: 

Thank you for your quotation in response to HQ0566-l 0-Q-00 18, the FV AP Wizard Support 
Services project. 

Your proposal was evaluated in accordance with the applicable criteria identified in HQ0566-18-
Q-OO 18. As a result, of this evaluation, your quote was not rated high enough to be selected for 
an offer of a BP A. 

The following information is provided for your information: 

• BP A offers for a complete services solution for web based wizard capability were made 
to: 
Aquilent, Inc., 1100 West Street, Laurel, MD 20707 
Credence Management Solutions, 723 Capitol Square Pl SW, Washington, DC 20026 
Everyone Cooots, Inc., 1804 Gamet Ave. #408, San Diego, CA 92109 
Konnech, Inc., 4211 Okemos Rd. Ste. 3, Okemos, MI 48864-3287 
Scytl, 6012 Glen Abbey Dr., Richmond, VA 23059 
Vexcel, 5775 Flatiron Parkway, Suite 220, Boulder, CO 80301 

• Ten quotes were received. 

The ratings for the non-price factors for your company were (13)( 

Past Performance. 

The BT A will not consider subsequent revisions of your quotation. We determined the 
quotations from Aquilent, Credence, Everyone ·counts, Konnech, Scytl, and Vexcel were higher 
rated, conformed to the solicitation, and were advantageous to the Government. The BT A 
appreciates your interest in this acquisition and encourages your continued interest in future 
solicitations. 

Sincerely, 

/~~- ~~ 
:.i-n'et M. Carlson 

Contracting Officer 



Gentlemen: 

BUSINESS TRANSFORMATION AGENCY 
1851 SOUTH BELL STREET 
ARLINGTON, VA 22240-5291 

APR 2 1 2010 

Thank you for your quotation in response to HQ0566-1 0-Q-00 18, the FV AP Wizard Support 
Services project. 

Your proposal was evaluated in accordance with the applicable criteria identified in HQ0566-18-
Q-OO L 8. As a result, of this evaluation, your quote was not rated high enough to be selected for 
an offer of a BPA. 

The following information is provided for your information: 

• BPA offers for a complete services solution for web based wizard capability were made 
to: 
Aquilent, Inc., 1100 West Street, Laurel, MD 20707 
Credence Management Solutions, 723 Capitol Square PI SW, Washington, DC 20026 
Everyone Counts, Inc., 1804 Garnet Ave. #408, San Diego, CA 92109 
Konnech, Inc., 4211 Okemos Rd. Ste. 3, Okemos, MI 48864-3287 
Scytl, 6012 Glen Abbey Dr., Richmond, VA 23059 
Vexcel, 5775 Flatiron Parkway, Suite 220, Boulder, CO 80301 

• Ten quotes were received. 

The ratings for the non-price factors for your company were (b)( on 
Past Performance. 

The BTA will not consider subsequent revisions of your quotation. We determined the 
quotations from Aquilent, Credence, EveryoneCounts, Konnech, Scytl, and Vexcel were higher 
rated, conformed to the solicitation, and were advantageous to the Government. The BTA 
appreciates your interest in this acquisition and encourages your continued interest in future 
solicitations. 

J
. ere1y, 

7~CJ~ 
t M. Carlson 

Contracting Officer 
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Gentlemen: 

BUSINESS TRANSFORMATION AGENCY 
1851 SOUTH BEll STREET 

ARLINGTON, VA 22240·5291 

APR 2 1 2010 

Thank you for your quotation in response to HQ0566-1 0-Q-00 18, the FV AP Wizard Support 
Services project. 

Your proposal was evaluated in accordance with the applicable criteria identified in HQ0566-18-
Q-OO I 8. As a result, of this evaluation, your quote was not rated high enough to be selected for 
an offer of a BP A. 

The following information is provided for your information: 

• BPA offers for a complete services solution for web based wizard capability were made 
to: 
Aquilent, Inc., 1100 West Street, Laurel, MD 20707 
Credence Management Solutions, 723 Capitol Square PI SW, Washington, DC 20026 
Everyone Connts, Inc., 1804 Garnet Ave. #408, San Diego, CA 92109 
Konnech, Inc.,4211 Okemos Rd. Ste. 3, Okemos, Ml 48864-3287 
Scytl, 6012 Glen Abbey Dr., Richmond, VA 23059 
Vexcel, 5775 Flatiron Parkway, Suite 220, Boulder, CO 80301 

• Ten quotes were received. 

The ratings for the non-price factors for your company were 
Past Performance. 

on 

The BT A will not consider subsequent revisions of your quotation. We determined the 
quotations from Aquilent, Credence, Everyone Counts, Konnech, Scytl, and Vexcel were higher 
rated, conformed to the solicitation, and were advantageous to the Government. The BT A 
appreciates your interest in this acquisition and encourages your continued interest in future 
solicitations. · 

Sincerely, 

)~~ 
a:-~ M. Carlson 

Contracting Officer 



Carlson, Janet M 

From: (bX6) 

Sent: 
To: 

:We.dnes.dav ~~reb 17, 2010 10:33 AM 
~ -- 1 

Subject: questions regarding FV AP SOW 

Hi! 

We have a que stion as to what specifically the use c ase demonstrations should show: 

a) Should the y be a absentee ballot registration form? If s o , can you provide fields for 
each one? 

b) Should it provide a form where someone submits a ballot? If so can you provide fields 

c) Should it prov i de a pre-printed envelope and pdf version of the ballot pre-printed? 

The use cases are e xtremely broad and do not provide vendors with enough information to 
move forward . Please advise. 

Thanks 

1 
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Carlson, Janet M 

From: 
Sent: 
To: 
Subject: Questions for RFP: HQ0566-10-Q-0018 

Attachments: RFP _questions.docx 

RFP _questions. doc 
X ~(b~X~6)~------~ 

~~--~~ has identif i ed t he attache d questions with regard t o the rece nt subject RFP for 
COTS Support Servi ces. We appreciate any i npu t t he Contract i ng Of fice or the FVAP 

progra m can provide o n the bel ow. 

Than ks ve ry muc h . 

V/ R, 

(b(6) 



Section 4.1, Objective 4 states that "All wizards must be accessible and usable without having to Jog in or 

provide means of identification. If States wish to add additional requirements for voter verification or 

individual ballot control, that will be the States' responsibility to separately contract." Given the above, 

are respondent's nonetheless expected to address how the ir software or systems may address voter 

verification requirements? 

The RFP lists the deadline forSubmission of Quotes as being on or before March 26,2010, 1 PM. 

However, the opportunity listing on the FBO.gov website lists March 30, 2010, 4:30PM as the deadline. 

Please clarify on which date responses are due. 

Can FVAP provide jurisdiction-specific ballot forms for each of the three use cases listed under Section E, 

Part 2? 

Is any further use case information- such as ballot initiatives, offices & candidates, and state-specific 

output formats- available for setup of the prototype? 

Will the demonstration website and pilot deliverable be expected to enable online voter registration, or 

is the requirement limited to enabling the creation of absentee ballots for voters that have already · 

registered? 

Will state-specific pilot call orders be competed individually? How many call orders does FVAP 

anticipate awarding? 



Carlson, Janet M 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dear (b)(S) 
L.------..J 

(b)(6) 

~~rs.d&I-March 18! 201 0 4: 18 PM 

Carlson, Janet M 
Questions and Clarifications for the FVAP COTS Support Services RFQ (Solicitation# 
H 00566-1 0-Q-00 18 

~(b_>_C6_> ________________________________________ ~ would like to respectfully submit the following 
questions for the abo ve referenced RFQ: 

* Kindly confirm that no Price Proposal is required at t his time. 
• Is t here a BTA COR assigned to this BPA? 
* Section 10 . 0- We are presuming that a Facility Secret Clearance will be required 
from the Offeror to be able to perform the Federal and State background checks and issue 
Visit-Aut hori zation-Requests (VAR). Please confirm. 
* Section E.l- Kindly clarify the NAICS Code for this acquisition- 541510 (RFQJ or 
5 4 15 1 9 ( FBO ) ? 

* Section E . 2 Kindly clarify if we are required to submit 1 hardcopy and 1 
electronic copy (RFQ) or just 1 electronic copy (RFQ )? 
k Section E . 2 - Kindly c l arify if we need to submit Quotes to Ms. Huang a n d Mr. 
3laushi1d (RFQ) or to yoursel f (FBO}? 
* Technical Proposal - Can we request that the Use Cases and Wizard Execution 
rnstructions to be p r ovided with the Technical Proposal , be considered outside of the 15 
page limit? 
* Compl e t ed Copy o f Reps and Cer t s - Will it suffic e to provi d e a print - out of our 
updated records from ORCA? 

Data Interoperability: 

* The RFQ references OASES EML Format - We presume that t his reference ls for OASIS 
(Organi zation for the Advancement of Structured Information Standards) EML? OASIS is the 
internationally accepted open standards organization which is also referenced in most 
Federal initiative i nvolving open source developme nt. OASIS EML is the specification that 
standardizes election and voter services informatio n using XML, and has already been 
proven in the European Elections in 2009. Please see : ht tp ://www.oasis
open.org/committees/tc home.php?wg abbrev=election#overview <http://www.oasis
open.org/committees/tc-home.php?wg-abbrev=election#overvi e w> 
* If the referen c e --was not for-OASIS EML, we would like to respectfully request that 
this be added to t he list of Preferred Data Interoperabi lity Format. 

Sincerely -

1 
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Carlson, Janet M 

From: 
Sent: , 201 0 4:29 PM 
To: 
Cc: Carlson, Janet M 
Subject: RE: Questions and Clarifications for the FVAP COTS Support Services RFQ (Solicitation# 

HQ0566-1 0-0..0018 

One more: 

* Kindly clarify whe ther the Due Date is March 26 , 2010 lPM (RFQ ) or March 30 , 2010 
430PM ( FBO ) ? 

Tha nks 

From : [(b)(8) I 
Sent ~:'ijWt.sda~ . i:::Ja r cb 18. 2 010 4:18PM 
To : 1_>1 J 
Cc : ' janet.carl son@bt a .mil' 
Subject : Questions and Cla r ifications for the FVAP COTS Support Services RFQ 
(Sol i citation# HQ0566 - 10- Q- 0018 

Dear (b)(6) 
L..------ .-1 

L~~M~6~)----------------------------~--------~would like to respectfully submit the following 
questions for the above refere nced RFQ : 

* 
* 

Kindly confirm that no Price Pro posal i s required at this time. 
Is there a BTA COR as s i gned t o t hi s SPA? 

* Section 10 . 0 -We a r e presuming t hat a Facility Secret Clea r a nc e will be required 
from t he Offeror t o be a ble t o perform the Fe deral and State backg round checks and iss ue 
Visi t - Aut horization- Request s (VAR). Please confirm. 
* Sec t ion E . l Kindly c l arify the NAICS Code for this acquisition- 541510 (RFQ) or 
5 4 1 51 9 ( FBO ) ? 

* Section E . 2- Kindly clarify if we are required to submit 1 hardcopy and l 
e l ectron ic copy (RFQ) o r j ust 1 elect r o nic copy (RFQ ) ? 
* Sect i on E . 2 - Kindly clarify i f we need t o submit Quotes to Ms. Huang and Mr. 
Blaushi l d (RFQ) or to yourse lf {FBO)? 
* Technical Proposal - Can we request that the Use Cases and Wizard Execu t ion 
Instructions to be provided with the Technical Proposa l , be considered o utsid e o f t he 15 
page limit? 
* Compl eted Copy of Reps and Cer ts - Will it suffice to provide a print - out o f our 
updated records from ORCA? 

Data Interoperability : 

* The RFQ references OASES EML Format - We presume that this reference i s for OASIS 
(Organization for the Advanceme n t o f Structured Information Standards) EML? OAS I S is the 
int ernationally accepted open s t andards organization which is also refere nced i n mos t 
Federal initiative involving open s ource development. OASIS EML is the s pec ification that 
standardizes election and voter services information using XML, and has already been 
proven in t he European Elections i n 2009. Please see : http://www . oas i s
open.org/commit t ees/tc home .php?wg abbrev=election#overview <h ttp : / /www.oasis 
open.org/committees/tc- home . php?wg-abbrev=e l ec t ion#overview> 
* If the reference-wa s not for- OASIS EML, we would like to r espectfully request tha t 



this be added to the list of Preferred Data Interoperability Format. 

SincerP..ly 

(b)(6) 
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Carlson, Janet M 

From: 
Sent: 
To: 
Cc: 

Subject: FVAP HQ0566-10-0018; questions regarding 

Attachments: image003.png 

image003.png 
f(b)(6) J 

We have the following questions regarding the solicitation: 

1. Page 22 of the document says the due date is March 26th at 1:30PM; the notice on 
the FBO site says March 30th at 4:30PM. What is the due date? 

2. There appears to be no instructions as to how to present/provide pricing/quote 
information. Where can we find this information? What information is requi r ed? 

We will of course have fur t her questions in the near future. Thank you, 

(b)(6) 

NOTICE: The informat ion in t h is e-mail and in any of its a ttachments is confidential and 
intended solel y for the at t ention and use of the named addressee (s). If you are not the 
in tended reci pient , any disclosure, copying, distribution or retaining of this message or 
any part of it , without t he prior written consent of SCYTL Secure Electronic Voting S.A., 
is prohibite d and may be unlawful. If you have received this in error, please contact the 
sender and delete the material from any computer. 
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Carlson, Janet M 

From: 
Sent: 
To: 
Subject: FVAP HQ0566-1 0-0-0018; questions regarding 

Attachments: image001 .png 

lmageOOl.png 

Pa g e 22 of t h e solici t a tion states the NAICS code for this acqui s it i on is 54 1510 - Ot her 
c ompute r related servi ces . Ho we ver, in our CCR registrat i on (was verifying our data) , 
541510 is not a recognize d NAICS code. 54 1519 seems to have repl aced it. Can you 
clari fy? . Than k you , 

NOTICE : The information in th i s e - mai l a nd in any of i ts attachments is conf ident ial and 
intended solely for the attention and u s e of the named addressee(s) . I f you a re not the 
intended recipient , any disclosure , copying, . distribution or retaining of this message or 
any part of it , without the pr i o r wr itten consent of SCYTL Secur e Electronic Voting S . A., 
is prohibi t ed and may be unlawful . I f you have received this in err or , ple ase contact the 
sender and delete the material f r om any computer . 

1 



Carlson, Janet M 

From: 
(b)(8) 

Sent: 
To: 

Thursday, March 18, 2010 10:58 PM 
l~l<!> I 

Subject: FVAP HQ0566-1 0-Q-0018; questions regarding 

Attachments: image001 .png 

imageOOl.png 

I see we are required to submit t h e Standard Form 1449 completed . On page 2 Sect ion B, 
there is a Schedule table . I s thi s where we are to put our pricing? If so, h ow many 
states/territories should we assume? The Schedule for Quantity, Unit Price and Total 
Price . Is this t he information you wa nt for pricing? If not , how do we p resent our 
pricing? Thanks , 

NOTICE : The information in this e - mail and in any of its attachments is confidential and 
intended solely for t he attention and use of the named addressee(s} . If you are not the 
intended recipient, any disclosure , copying, distribution or retaining of this message or 
any part o f it , without the prior written consent of SCYTL Secure Elect r onic Voting S . A., 
is pro hibited and may be unlawful . If you have received this in e rror, please contact the 
sender and delete the material from any computer. 

1 



Carlson, Janet M 

From: 
Sent: 
To: 
Cc: 
Subject: FVAP Solicitation HQ0566·10·0·0028; question regarding 

Attachments: image001 .png 

lmageOOl.png 

According to the tender, we are limited to a 15 page response. There is a requirement to 
provide the Standard From 1449 and other forms - are these to be considered to be part of 
the 15 pages? Can you clarify? Thanks , 

NOTICE: The information in this e-mail and in any of i ts attachments is confidential a nd 
intended solely for the at tention and use of the named addressee(s) . If you are not the 
intended recipient, any disclosure , copying, distribution or retaining of this message or 
any par t of it, without the prior written consent o f SCYTL Secure Electronic Voting S . A., 
is prohibited and may be unlawful . If you have received t his in error , please contact the 
sender a nd delete the material from any computer . 

1 



·. ~ · .. -
(b)(5) 

SOURCE SELECTION DECISION DOCUMENT FOR RFQ HQ0566-1 0-P-0018 
FEDERAL VOTERS ASSISTANCE PROGRAM (FVAP) 

WIZARDS SUPPORT PROJECT 

A. Introduction. 

I am the Source Selection Authority (SSA) for the Business Transformation Agency 
(BTA) RFQ HQ0566-10-P-0018 Federal Voters Assistance Program (FVAP) 
Wizards Support Project. This document sets forth my selection rationale. 

B. Background. 

Federal Voters Assistance Program (FVAP) assists military and overseas voters to 
exercise their right to vote, primarily through the absentee voting assistance process. It 
does so under the authority of the Uniformed and Overseas Citizen Absentee Voting Act 
(UOCAVA), and in close coordination with State and local election officials, the 
Departments of Justice and State, and the military services. It provides assistance to 
over 1.5 million uniformed service personnel, 1.1 million voting age dependents, and two 
to four million potential overseas voters. 

Each State, territory and the District of Columbia has unique requirements and timelines 
for military and overseas voters to register, request absentee ballots, receive and return 
absentee ballots. The purpose of this effort is to improve on-line voting assistance and 
voting opportunities for uniformed service personnel and dependents, and overseas 
voters of all 56 States and territories by piloting secure, web based state specific voting 
assistance wizard capability services including hosting and help desk. BPA issued an 
RFI in January 2010 to assess commercial market capabilities and interested 
companies. Twenty firms responded to the RFI. Ten firms identified commercially 
available technology applicable for the purpose of Electronic Voting Wizards. 

This procurement is being conducted under the authority of FAR Subpart 13.5 Test 
Program for Certain Commercial Items and FAR Part 12 and 13 procedures. On March 
16, 2010 RFQ HQ0566-18-Q-0018 was posted to FedBizOps and sent to all companies 
responding to the earlier RFI or otherWise indicating interest in the requirement to the 
FVAP program office. The intent of the RFQ was to identify vendors capable of providing 
the on-line voting wizard support services based upon the vendor's technical and past 
performance submission. BPAs would be awarded to the successful offerors and the 
actual State Wizard support requirements would be competed among the successful 
BPA holders. For this reason, vendors were asked to submit technical and past 
performance information. The pricing would be evaluated separately on a State-by-State 
basis when competing the individual BPA calls on a lowest priced technically acceptable 
basis. The due date for submission of quotes was March 30, 2010. Two amendments 
were issued to the RFQ. The first amendment addressed administrative issues and 

- questions such as due date, delivery of hard copy proposals, whether price proposals 
were requested, etc. The second amendment answered technical questions and 
eliminated the prioritization of listed technical objectives in the Performance Work 
Statement (PWS). 
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Ten timely proposals were submitted to the government from Acquilent, Catalyst, 
Credence, Elections by the People, Everyone Counts. HR Worx, Konnech, New Path, 
Scytl, and Vexcel. 

Informal source selection procedures are being used in this procurement. The proposals 
were evaluated by a Source Selection Evaluation Board (SSEB). The SSEB presented 
its initial findings to me on April 5, 2010. The RFQ advised the following concerning 
communications during the evaluation process: "During the evaluation process, the 
Government may, solely at its discretion, communicate with a Quater for any purpose, 
such as to gain a better understanding of the quote. As a result, of such communication 
the Government may allow Quoters to submit quote revisions". Based on the need for 
clarification, the Contracting Officer issued clarification questions to three offerors. The 
government did not request revised quotes from the offerors. I perfonned a 
comprehensive comparison and analysis of the reports for offerors competing for award. 
Unless otherwise noted below, I concur with the SSEB evaluations. 

As the SSA for this acquisition, I have determined that the quotes submitted by Aquilent, 
Credence, Everyone Counts, Konnech, Scytl, and Vexcel conform to the solicitation and 
will be advantageous to the government. I have based my selection on the findings of . 
the SSEB and my own independent assessment of the proposals -- giving appropriate 
consideration to the evaluation criteria set forth in the RFQ and their relative weight. I 
have conducted a careful comparison of the proposals under all of the criteria set forth in 
the RFQ, technical and past performance, and exercised my judgment independently in 
making the selection. 

C. Evaluation Process and Criteria. 

Section E- Solicitation Provisions of the RFQ tailored Clause 52.212-2-Evaluation
Commercial items (Jan 1999) provides that the Government will offer BPAs to 
responsible offerors whose offers conform to the solicitation and will be advantageous to 
the government, technical and past performance factors considered. 
The RFQ advised that 

{i) Technical. The government will evaluate the capability of the offeror's Wizard 
services to meet the Government's requirement from a technical, quality and 
timeliness perspective. The offeror must demonstrate the capability of the offered 
services to achieve the requested demonstrated use cases to be considered for an 
award of a BP A . The government will access the use cases through the vendor's 
URL submitted with the proposal. The government will contact the offeror if they 
are not able to access the URL. 

The following use cases are required for demonstration of wizard functionality: 

1. Show completion of the jurisdiction specific ballot for a Uniformed 
Services Member from Bexar County, Texas, using address: 414 E Nueva, San 
Antonio, TX 78205~3422 as a voting residence address and PSC 3456, APO AE 
09567 as a mailing address. 



2. Show completion of the jurisdiction specific ballot from a registered 
voting-age military dependent from Alaska. Use voting residence address: 410 
North Willow, Kenai, Alaska 9961land mailing address: 601 Snowman Lane, 
North Pole. AK 99705. 

3. Show completion of a jurisdiction specific ballot from a Virginia resident 
working temporarily overseas. Name: Gretchen Vogel, female, born 12/211987, 
last four of social: 1234, voting residence address: 5106 Thackary Ct, Fairfax, 
VA 22032; mailing address: Haindlfinger Str. 10, 85356 Freising, DE. Resident 
works for the Kempinski Hotel Airport Munchen at Terminalstrasse Mitte 20, 
85356 Munchen, Germany. 

(ii) Past Performance. Past performance will be evaluated on submitted past 
performance references and other available information for quality of services, 
timeliness, and customer satisfaction to assess peiformance risk. In the case of an offeror 
without a record of relevant past performance or for whom information on past 
performance is not available, the offeror will not be evaluated favorable or unfavorably 
on past performance. 

As stated above, the RFQ identified the following two evaluation factors. There are no 
subfactors. 

Factor 1 (FI): Technical 
Factor 2 (F2): Past Performance 

With regard to the relative order of importance of the factors, the RFQ stated the 
following: "The Technical Factor is more important than the Past Performance Factor". 

A rating scheme was used in performing the evaluation. The rating and associated 
descriptions are set forth below for the pertinent factors. 

ICb)(O) 
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Below are the evaluation results for the offerors: 

D. Evaluation Findings. 

As stated above, unless otherwise noted below, I concur with the SSEB's findings 
as expressed in its evaluation reports and I incorporate the SSEB's evaluation 
reports by reference. 

E. Summary of Evaluation Findings 

The table below summarizes the evaluation results. 
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(b)(5) 

(b)(5) 

=Under Technicat. f<b><s> 
(b)(!S) 

(6}(5) 

These technical issues are considered verv significant weaknesses. r(b){S) 
i(b)(5) 

Catalyst did not submit any past performance references. On this basis 
they were rated Neutral for Past Performance. 

3. Credence 

Credence is rated ~(b)(S>]on Technical and on Past Performance • .___ __ __. 

Under Technical, Credence's quote contains the following significant strengths: 



SOURCE SELEC1 .~uN INFORMATION- SEE FAR 2.101 & 3.104 

(b)(5) 

Performance. 

Under Technical the followin minor weaknesses identified were (b)(SJ 
(ti)(5) 

The following sianificant weaknesses were Identified: 
(b)(5) 

hes.e are_coosldeted ve 
(b)(5) 

nificant weakn sses since the (ti <Sl 

5. Everyone Counts 

on Past Performance . 

. Under Technical the following significant strengths were identified:P>(5) 
~)(5) 



(b)(5) 

(b)(5) 

6. l(b)(5) ] 

on Past Performance . ....._ _ ____. 

M~~e.rJ:.&hnical...tb..e owin significant strength was identified: '-<b_><_
5

> ___ ..... 

rll1e. f..ollowi~g minor weaknesses were identified: (ti 
~,b)(!5) I ....._ __________ ...J 

b)(5) 

The following weaknesses were identified: 
(b)(!5) 

The following significant weaknesses were identified: 
(b)(5) -



{11)(5) 

These are considered very significant weaknesses since l(b)(5) 
(b)(5) 

Under Past Performance,l(b><5
> I submitted three past performance references. 

(b)(5) 

7. Konnech 

on Past Performance. 
L....---.....1 

Under echnical the followin si nificant strengths were identified: (ti)(S) 
(b)(5) 

A weakness identified was 5 

(b)(5) 

e.!olh:>.YliruLsistnificant weaknesses were identlfied:f 6}<S> 
(b)(5) 

Under:..eastJ~~erfomutnc.e....Konn_eclLsubrnJtted!<y..b>---<5.-> , ~~!:=::::~-:-===:a.==-=! 
(b)(5) 

8 . (b)(5) I 
on Past Performance. 

= 

~,p=.::..,r ...!,Technical, the following significant strength was identified: 
'------.....1 

-J J;e f.oll<>..Ydl.lSl..minor weaknesses were identified: f6X5> 
f<bX5) '::.!.-----------~ 

(b)(5) 
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(b)(5) 

The fol owing significant weaknesses were identified 
(b)(5) 

These are considered very significant weaknesses sincej(b)(5) 
.,)(5) 

Under Past Performance. l(b)(S) 
:(6)(5) 

9. Scytl 

U~derPastPerfonnance Sc 
(b)(S) 

10. Vexcel 

I submitted~references whichi(b)(S) 

n Past Performance. 

were identified: (b)( > 

b)(!)) 
~~.lf..ormance references. 
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Under Technical, the following significant strengths were identified: l(b)(S) 

(b)(5) 

e..foJJoYdocunirlOL VLeatm.esses were idft(ltitig,d;J<b><5> 
~M~ -

\~I\-I tVexcel's .. . 
sagmf1cant strengths are not offset by these mmor weaknesses and 1nd1cate a very 
good probability of successful performance. 

U.n<le.r Pa t Performance Vexcel submitted (b)(S) past performance references . 
._<b_><5_>-=---~-=--~--~--":""":":'-~--_,-nd spoke very highly of Vexcel's 
customer satisfaction, quality, and timeliness. 

F. Comparison of Quoters 

The four quoters that will not be offered BPAs compare to the six that will 
as follows: 

(b)(5) 

(b)(5) 
!was ratedl<b><s> lon Technical since thevJ b><s> 

(b)(5) 
(b)(5) I Catalvst was J<b><5> neutral on Past Performance based upon ru 

Technical because in e (b)(5) 

were rated 
(b)(5> on Past Performance based upon either (b)(5) (b)(5) .__ _________ ____. 

· - Credence, Everyone Counts, Scytl, and Vexcel all demonstrated the 
capability of the offered services to achieve the requested demonstrated 
use cases; were rated Cb)(S) for technical solution ca abilit ualit and 
timeliness; and offered significant strengths .... (b_><s_> ----~ 
They also had b)CS> past performance references indicating <b><s> 
risk in meeting the government's requirements. 

.__ _____ __, 
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- Konnech demonstrated the capability of the offered services to achieve 
the requested demonstrated use cases, but was rated <b> for technical 
solution capability, qualit and tim liness (offered strengths were offset by 
weaknesses) indicating a <b><S> risk in meeting the overnment's 
~~ouu~ .. ~- On Past Performance, Konnech had a b><5> rating indicating 

~..,....---------!.:: lo::..:f....::r..:.:is::.:k~in..:.....:.:m..::..::;eeting the government's requirements, which 
~----~----_,on Technical. 

In summary, Credence, Everyone Counts, Scytl, Vexcel, Aquilent, and 
Konnech offered solutions that will be easy for the absentee voter to use 
and can satisfy the State Specific re uirements in a time I manner to meet 
the 2010 election c cle timeframes. (b)(S 
(b)(S) did not dem'-o-n-s~tr-a....,.te----=-t.-he~c-a_p_a_.b .... il=ity,_o...,.f,...m-ee-t~in_g_t.-he...___.... 

government's requirements for this near-term absentee ballot pilot. 

(b)(5) 
Konntm J J Aqullent II Credence I E=e I Scytl I v .. ul 

(b)(S) 
Te<MiulOY<nll 
SOlution G~pabnitv 
Quality 

Solution ro$pOMe time-line-ss 

Pan Perlorma.nc.e EVIJuation (Customer 
Sefvke .. Quatitv, Tlmelloe$s) 

R:lsk 

Pricing was not a factor in the evaluation for award of a BPA. All of the successful 
BPA holders will be solicited for the individual states requirements and award of 
the BPA calls will be on a lowest priced technically acceptable basis. 

G. Conclusion. 

For the reasons set forth above, I have concluded that the quotes from Acquilent, 
Credence, Everyone Counts, Konnech, Scytl, and Vexcel conform to the 
solicitation and will be advantageous to the government, considering the RFQ's 
evaluation factors. BPAs will be offered to these successful quoters. 

DATE Janet Carlson 
Source Selection Authority 
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