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Section B - Supplies or Services and Prices 

ITEM NO SUPPLIES/SERVICES 
0001 

QUANTITY 

Phase - In (Labor and Travel) 
COST 

UNTT 
Lot 

UNTT PRICE 

Contractor shall provide necessary labor and travel in order to execute successful 
contract Phase-In transition. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
1100 

QUANTITY 

Program & Collaboration Svs (Baseline) 
CPIF 

UNIT 
Lot 

ESTIMATED COST 

UNIT PRICE 

The Contractor shall provide all necessary labor and travel required for the 
performance of this contract. Contractor not authorized to bill for Target Cost 
Incentive Fee (TCTF) unless authorized by the Contracting Officer. There will be 
no Fee associated with travel costs. 
FOB: Destination 

FSC CD: D399 

TARGET COST 
TARGET FEE 

TOT AL TGT COST + FEE 
MINIMUM FEE 

MAXIMUM FEE 

SHARE RATIO ABOVE TARGET 

SHARE RA TIO BELOW TAR GET 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
1200 

QUANTITY UNIT 
Lot 

UNIT PRICE 

Performance Incentive Fee for CLIN 1100 
CPIF 
Contractor not authorized to bill against this CLIN unless authorized in writing by 
the Contracting Officer. 
FOB: Destination 

TARGET COST 
TARGET FEE 

TOT AL TGT COST + FEE 
MINIMUM FEE 

MAXIMUM FEE 

SHARE RATIO ABOVE TAR GET 

SHARE RATIO BELOW TAR GET 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT 
Lot 

UNIT PRICE 
1300 

HW/SW Products & ODC for CLIN 1100 
COST 
The Contractor shall provide all necessary materials, equipment, and facilities 
incidental to the performance of this contract. 
FOB: Destinat.ion 

ESTIMATED COST 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT 
Lot 

UNIT PRICE 
] 351 

HW /SW Maintenance for CUN l J 00 
COST 
The Contractor shall provide all necessary hardware and software maintenance, 
hardware and software maintenance agreements and warrantees to the 
performance of this contract. 
FOB: Destination 

ESTIMATED COST 

HQ0796-l 7-R-0001 
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AMOUNT 

AMOUNT 

AMOUNT 



FSC CD: 7035 

ITEM NO SUPPLIES/SERVICES 
1400 

Routine Projects 
FFP 

QUANTITY UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilities required for the performance of Projects and Discrete Tasks. *This CLIN 
is considered an extension of the core services CLINS and is intended to separately 
track and/or fund unique and customer funded efforts, or urgent and critical sho11 
response requirements. This CLINs is not to be priced at this time.* 
FOB: Destination 

FSC CD: D318 

ITEM NO SUPPLIES/SERVICES 
1500 

QUANTITY 
24 

GMK - RAM&T Site Management 
FFP 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

NET AMT 

FSC CD: D399 

HQ0796-l 7-R-0001 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
1501 

TH Site Management 
FFP 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

ITEM NO SUPPLIES/SERVICES 
1502 

GD Site Management 
FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

NET AMT 

FSC CD: D399 
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AMOUNT 



ITEM NO SUPPLIES/SERVICES 
1503 

GM Site Management 
FFP 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

ITEM NO SUPPLIES/SERVICES 
1504 

SN Site Management 
FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

NET AMT 

FSC CD: D399 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
1505 

TC Site Management 
FFP 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
1506 

BC Site Mangement 
FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

NET AMT 

FSC CD: D399 
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Page 7 of 148 

AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
1507 

DS Site Mangement 
FFP 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
1508 

DV Site Management 
FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

NET AMT 

FSC CD: D399 

HQ0796-l 7-R-0001 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
1509 

DA Site Mangement 
FFP 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
1510 

QS/DI Site Management 
FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

NET AMT 

FSC CD: D399 

HQ0796-l 7-R-0001 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
1511 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

OPTION Site Management Support 
FFP 
The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. *This 
CLIN is established as optional and may be exercised up to 10 times throughout 
the PoP. 
FOB: Destination 

NET AMT 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
1551 

Data (CDRLS) 
FFP 

QUANTITY UNIT 
Lot 

UNIT PRICE 

The Contractor shall deliver all data as identified in Section J, Exhibit A, and the 
Performance Work Statement. *Not Separately Priced* 
FOB: Destinat.ion 

NET AMT 

HQ0796-l 7-R-0001 
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ITEM NO SUPPLIES/SERVICES 
1600 

QUANTITY 

Short Response Requirements (SRR) - SS 
FFP 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel, and 
facilities required for the performance of this Short Response Requirement (SRR). 
SS = Standard Service 
*Not to be priced at this time. CLIN is an extension of core services intended to 
separately track customer funded efforts.* 
FOB: Destination 

FSC CD: 7035 

ITEM NO SUPPLIES/SERVICES 
1651 

QUANTITY 

Short Response Requirement - Surge Supt 
T&M 

NET AMT 

UNIT UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel, 
and facilities required for the performance of this Short Response Requirement 
(SRR). *This CUN is considered an extension of the core services CLlNS and is 
intended to separately track and/or fund unique and customer funded efforts, or 
urgent and critical short response requirements. This CLlNs is not to be priced 
at this time.* 
FOB: Destination 

FSC CD: 7035 

TOT ESTIMATED PRICE 
CEILING PRICE 

HQ0796-l 7-R-0001 
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ITEM NO SUPPLIES/SERVICES 
1700 

QUANTITY 

SE* Projects; Discrete Tasks 
CPIF 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor required for the performance of 
SE Projects and Discrete Tasks. 
SE = Special Emphasis. *This CLIN is considered an extension of the core 
services CLINS and is intended to separately track and/or fund unique and 
customer funded efforts, or urgent and critical short response requirements. This 
CLINs is not to be priced at this time.* 
FOB: Destination 

FSC CD: D318 

ITEM NO SUPPLIES/SERVICES 
1800 

SE Projects - PIF 
CPIF 

QUANTITY 

TARGET COST 
TARGET FEE 

TOT AL TGT COST + FEE 
MINIMUM FEE 

MAXIMUM FEE 

SHARE RATIO ABOVE TARGET 

SHARE RA TIO BELOW TAR GET 

UNIT 
Lot 

UNIT PRICE 

SE Projects and Discrete Tasks - Performance Fee Pool for CLIN 1700 
FOB: Destination 

FSC CD: D318 

TARGET COST 
TARGET FEE 

TOT AL TGT COST + FEE 
MINIMUM FEE 

MAXIMUM FEE 

SHARE RATIO ABOVE TARGET 

SHARE RA TIO BELOW TAR GET 
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AMOUNT 



ITEM NO SUPPLIES/SERVICES 
1900 

QUANTITY 

CAP - Hardware & Software 
FFP 

UNIT 
Lot 

UNIT PRICE 

Associated with CLINs 1300, 1400 & 1700 
FOB: Destination 

FSC CD: 7035 

ITEM NO SUPPLIES/SERVICES 
2100 

QUANTITY 

Program & Collaboration Svs (Baseline) 
CPIF 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessry labor and travel required for the 
performance of this contract. Contractor not authorized to bill for Target Cost 
Incentive Fee (TCIF) unless authorized by the Contracting Officer. There will be 
no fee associated with travel. 
FOB: Destination 

FSC CD: D399 

TARGET COST 
TARGET FEE 

TOT AL TGT COST + FEE 
MINIMUM FEE 

MAXIMUM FEE 

SHARE RATIO ABOVE TARGET 

SHARE RATIO BELOW TAR GET 
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AMOUNT 
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ITEM NO SUPPLIES/SERVICES 
2200 

QUANTITY UNIT 
Lot 

UNIT PRICE 

Performance Incentive Fee for CLIN 2100 
CPIF 
The Contractor shall provide all necessary materials, equipment., travel and 
facilities incidental to the performance of this contract. 
FOB: Destination 

FSC CD: D399 

TARGET COST 
TARGET FEE 

TOT AL TGT COST + FEE 
MINIMUM FEE 

MAXIMUM FEE 

SHARE RATIO ABOVE TAR GET 

SHARE RATIO BELOW TAR GET 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT 
Lot 

UNIT PRICE 
2300 

HW/SW Products & ODC for CUN 2100 
COST 
The Contractor shall provide all necessary materials, equipment, and facilities 
incidental to the performance of this contract. 
FOB: Destination 

ESTIMATED COST 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE 
2351 

HW /SW Maintenance for CUN 2 100 
COST 
The Contractor shall provide all necessary hardware and software maintenance, 
hardware and software maintenance agreements and warrantees to the 
performance of this contract. 
FOB: Destination 

ESTIMATED COST 

HQ0796-l 7-R-0001 
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AMOUNT 

AMOUNT 

AMOUNT 



FSC CD: 7035 

ITEM NO SUPPLIES/SERVICES 
2400 

Routine Projects 
FFP 

QUANTITY UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilities required for the performance of Projects and Discrete Tasks. *This CUN 
is considered an extension of the core services CLlNS and is intended to separately 
track and/or fund unique and customer funded efforts, or urgent and critical short 
response requirements. This CLINs is not to be priced at this time.* 
FOB: Destination 

FSC CD: D318 

ITEM NO SUPPLIES/SERVICES 
2500 

QUANTITY 
24 

GMK RAM&T Site Management 
FFP 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary materials, equipment, travel and 
facilities incidental to the performance of this contract. 
FOB: Destination 

NET AMT 

FSC CD: D399 

HQ0796-l 7-R-0001 
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ITEM NO SUPPLIES/SERVICES 
2501 

TH Site Management 
FFP 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary materials, equipment, travel and 
facilities incidental to the pe1formance of this contract. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
2502 

GD Site Management 
FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNTTPRICE 

The Contractor shall provide all necessary materials, equipment, travel and 
facilities incidental to the pe1formance of this contract. 
FOB: Destination 

NET AMT 

HQ0796-l 7-R-0001 
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ITEM NO SUPPLIES/SERVICES 
2503 

GM Site Management 
FFP 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary materials, equipment., travel and 
facilities incident.al to the performance of this contract. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
2504 

SN Site Management 
FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary materials, equipment, travel and 
facilities incidental to the performance of this contract. 
FOB: Destination 

NET AMT 

FSC CD: D399 

HQ0796-l 7-R-0001 
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ITEM NO SUPPLIES/SERVICES 
2505 

TC Site Management 
FFP 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary materials, equipment, travel and 
facilities incidental to the performance of this contract. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
2506 

BC Site Management 
FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary materials, equipment, travel and 
facilities incidental to the performance of this contract. 
FOB: Destination 

NET AMT 

FSC CD: D399 

HQ0796-l 7-R-0001 
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ITEM NO SUPPLIES/SERVICES 
2507 

OS Site Management 
FFP 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary materials, equipment., travel and 
facilities incidental to the performance of this contract. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
2508 

DV Site Management 
FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary materials, equipment, travel and 
facilities incidental to the performance of this contract. 
FOB: Destination 

NET AMT 

FSC CD: D399 

HQ0796-l 7-R-0001 
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ITEM NO SUPPLIES/SERVICES 
2509 

DA Site Management 
FFP 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary materials, equipment, travel and 
facilities incidental to the performance of this contract. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
2510 

QS/DI Site Management 
FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

NET AMT 

FSC CD: D399 

HQ0796-l 7-R-0001 
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ITEM NO SUPPLIES/SERVICES 
2511 
OPTION Site Management Support 

FFP 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. This 
CUN is established as optional and may be exercised up to 10 times per PoP. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
2551 

Data Delivery (CDRLs) 
FFP 

QUANTITY UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall deliver all data as identified in Section J, Exhibit A, and the 
Performance Work Statement. 
FOB: Destination 

NET AMT 

FSC CD: D399 

HQ0796-l 7-R-0001 
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ITEM NO SUPPLIES/SERVICES 
2600 

QUANTITY 

Short Response Requirement (SRR) - SS* 
FFP 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary materials, equipment., travel and 
facilities incidental to the performance of this contract. 
SS= Standard Service *Not to be priced at this time. CLIN is an extension of core 
services intended to separately track customer funded efforts.* 
FOB: Destination 

FSC CD: 7035 

ITEM NO SUPPLIES/SERVICES 
2651 

QUANTITY 

Short Response Requirement - Surge Supt 
T&M 

NET AMT 

UNIT UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel, 
and facilities required for the performance of this Short Response Requirement 
(SRR). *This CLIN is considered an extension of the core services CLINS and is 
intended to separately track and/or fund unique and customer funded efforts, or 
urgent and critical short response requirements. This CLlNs is not to be priced 
at this time.* 
FOB: Destination 

FSC CD: 7035 

TOT ESTIMATED PRICE 
CETLJNGPRTCE 

HQ0796-l 7-R-0001 
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ITEM NO SUPPLIES/SERVICES 
2700 

QUANTITY 

SE* - Projects; Discrete Tasks 
CPIF 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary materials, equipment., travel and 
facilities incidental to the performance of this contract. 
* SE = Special Emphasis *This CUN is considered an extension of the core 
services CLINS and is int.ended to separately track and/or fund unique and 
customer funded efforts, or urgent and critical short response requirements. This 
CLINs is not to be priced at this time.* 
FOB: Destination 

ITEM NO SUPPLIES/SERVICES 
2800 

QUANTITY 

Performance Incentive Fee for CUN 2700 
CPIF 

TARGET COST 
TARGET FEE 

TOT AL TGT COST + FEE 
MINIMUM FEE 

MAXIMUM FEE 

SHARE RATIO ABOVE TARGET 

SHARE RA TIO BELOW TAR GET 

UNIT 
Lot 

UNIT PRICE 

SE Projects and Discrete Tasks - Performance Fee Pool for CUN 2700 
FOB: Destination 

FSC CD: D318 

TARGET COST 
TARGET FEE 

TOT AL TGT COST + FEE 
MINIMUM FEE 

MAXIMUM FEE 

SHARE RATIO ABOVE TARGET 

SHARE RA TIO BELOW TAR GET 
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ITEM NO SUPPLIES/SERVICES 
2900 

QUANTITY UNIT 
Lot 

UNIT PRICE 

CAP- Hardware/Software 
FFP 
Associated with CLIN 2300, 2400 & 2700 
FOB: Destination 

NET AMT 

ITEM NO SUPPLIES/SERVICES 
3100 

QUANTITY UNIT 
Lot 

UNIT PRICE 

OPTION Program & Collaboration Svs (Baseline) 
CPIF 
The Contractor shall provide all necessary labor and travel required for the 
performance of this contract. Contractor not authorized to bill for Target Cost 
Incentive Fee (TCIF) unless authorized by the Contracting Officer. There will be 
no fee associated with travel costs. 
FOB: Destination 

TARGET COST 
TARGET FEE 

TOT AL TGT COST + FEE 
MINIMUM FEE 

MAXIMUM FEE 

SHARE RATIO ABOVE TAR GET 

SHARE RATIO BELOW TAR GET 

FSC CD: D399 

HQ0796-l 7-R-0001 
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ITEM NO SUPPLIES/SERVICES 
3200 

QUANTITY UNIT 
Lot 

UNIT PRICE 

OPTION Performance Incentive Fee for CLIN 3100 
CPIF 
Contractor not authorized to bill against this CLIN unless authorized in writing by 
the Contracting Officer. 
FOB: Destination 

TARGET COST 
TARGET FEE 

TOT AL TGT COST + FEE 
MINIMUM FEE 

MAXIMUM FEE 

SHARE RATIO ABOVE TAR GET 

SHARE RATIO BELOW TAR GET 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT 
Lot 

UNIT PRICE 
3300 
OPTION HW/SW Products & ODC for CUN 3200 

COST 
The Contractor shall provide all necessary materials, equipment, and facilities 
incidental to the performance of this contract. 
FOB: Destination 

ESTIMATED COST 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT 
Lot 

UNTTPRICE 
335 1 
OPTION HW /SW Maintenance for CUN 3100 

COST 
The Contractor shall provide all necessary hardware and software maintenance, 
hardware and software maintenance agreements and warrantees to the 
performance of this contract. 
FOB: Destination 

ESTIMATED COST 

HQ0796-l 7-R-0001 
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AMOUNT 

AMOUNT 

AMOUNT 



FSC CD: 7035 

ITEM NO SUPPLIES/SERVICES 
3400 
OPTION Routine Projects 

FFP 

QUANTITY UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilities required for the performance of Projects and Discrete Tasks. *This CUN 
is considered an extension of the core services CLINS and is intended to separately 
track and/or fund unique and customer funded efforts, or urgent and critical short 
response requirements. This CLINs is not to be priced at this time.* 
FOB: Destination 

FSC CD: D318 

ITEM NO SUPPLIES/SERVICES 
3500 

QUANTITY 
24 

OPTlON GMK RAM&T Site Management 
FFP 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

NET AMT 

FSC CD: D399 

HQ0796-l 7-R-0001 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
3501 
OPTION TH Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
3502 
OPTION GD Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

NET AMT 

FSC CD: D399 

HQ0796-l 7-R-0001 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
3503 
OPTION GM Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
3504 
OPTION SN Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

NET AMT 

FSC CD: D399 

HQ0796-l 7-R-0001 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
3505 
OPTION TC Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
3506 
OPTION BC Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

NET AMT 

FSC CD: D399 

HQ0796-l 7-R-0001 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
3507 
OPTION DS Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
3508 
OPTION DV Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

NET AMT 

FSC CD: D399 

HQ0796-l 7-R-0001 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
3509 
OPTION DA Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
3510 
OPTION QS/DI Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

NET AMT 

FSC CD: D399 

HQ0796-l 7-R-0001 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
3511 
OPTION Site Management Support 

FFP 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. This 
CUN is established as optional and may be exercised up to 10 times per PoP. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
3551 
OPTION Data (CDRLs) 

FFP 

QUANTITY UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall deliver all data as identified in Section J, Exhibit A, and the 
Performance Work Statement. 
FOB: Destination 

NET AMT 

FSC CD: D399 

HQ0796-l 7-R-0001 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
3600 

QUANTITY UNIT 
Lot 

UNIT PRICE 

OPTION Short Response Requirements (SRR) - SS* 
FFP 
The Contractor shall provide all necessary labor, materials, equipment, travel, and 
facilities required for the performance of this Short Response Requirement (SRR). 
SS= Standard Service. *Not to be priced at this time. CLIN is an extension of core 
services intended to separately track customer funded efforts.* 
FOB: Destination 

NET AMT 

FSC CD: 7035 

ITEM NO SUPPLIES/SERVICES 
3651 

QUANTITY UNIT UNIT PRICE 

OPTION Short Response Requirement - Surge Supt 
T&M 
The Contractor shall provide all necessary labor, materials, equipment, travel, 
and facilities required for the performance of this Short Response Requirement 
(SRR). *This CLIN is considered an extension of the core services CLINS and is 
intended to separately track and/or fund unique and customer funded efforts, or 
urgent and critical short response requirements. This CLINs is not to be priced 
at this time.* 
FOB: Destination 

TOT ESTIMATED PRICE 
CETLJNGPRTCE 

FSC CD: 7035 

HQ0796-l 7-R-0001 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
3700 

QUANTITY UNIT 
Lot 

UNIT PRICE 

OPTION SE* Projects; Discrete Tasks 
CPIF 
The Contractor shall provide al necessary labor required for the perforamce of SE 
Projects and Discrete Tasks. SE= Special Emphasis. *This CLIN is considered an 
extension of the core services CLINS and is intended to separately track and/or 
fund unique and customer funded efforts, or urgent and critical short response 
requirements. This CLINs is not to be priced at this time.* 
FOB: Destination 

TARGET COST 
TARGET FEE 

TOT AL TGT COST + FEE 
MINIMUM FEE 

MAXIMUM FEE 

SHARE RATIO ABOVE TARGET 

SHARE RA TIO BELOW TAR GET 

FSC CD: D318 

ITEM NO SUPPLIES/SERVICES 
3800 

QUANTITY UNIT 
Lot 

UNIT PRICE 

OPTION Performance Incentive Fee for CLIN 3700 
CPIF 
SE Projects and Discrete Tasks - Performance Fee Pool for CUN 3700 
FOB: Destination 

TARGET COST 
TARGET FEE 

TOT AL TGT COST + FEE 
MINIMUM FEE 

MAXIMUM FEE 

SHARE RATIO ABOVE TARGET 

SHARE RA TIO BELOW TAR GET 

FSC CD: D318 

HQ0796-l 7-R-0001 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
3900 

QUANTITY 

OPTION CAP - Hardware & Software 
FFP 

UNIT 
Lot 

UNIT PRICE 

Associated with CLINs 3300, 3400 & 3700 
FOB: Destination 

FSC CD: 7035 

ITEM NO SUPPLIES/SERVICES 
4100 

QUANTITY 

OPTION Porgram & Collaboration Svs (Baseline) 
CPIF 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor and travel required for the 
performance of this contract. Contractor not authorized to bill for Target Cost 
Incentive Fee (TCIF) unless authorized by the Contracting Officer. There will be 
no fee associated with travel. 
FOB: Destination 

FSC CD: D399 

TARGET COST 
TARGET FEE 

TOT AL TGT COST + FEE 
MINIMUM FEE 

MAXIMUM FEE 

SHARE RATIO ABOVE TARGET 

SHARE RATIO BELOW TAR GET 

HQ0796-l 7-R-0001 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
4200 

QUANTITY UNIT 
Lot 

UNIT PRICE 

OPTION Performance Incentive Fee for CLIN 4100 
CPIF 
Contrator not authorzed to bill against this CLIN unless authorized in writing by 
the Contracting Officer. 

FOB: Destination 

TARGET COST 
TARGET FEE 

TOT AL TGT COST + FEE 
MINIMUM FEE 

MAXIMUM FEE 

SHARE RATIO ABOVE TAR GET 

SHARE RA TIO BELOW TAR GET 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES QUANTITY 
4300 
OPTJON HW/SW Products & ODC for CUN 4100 

COST 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary materials, equipment, and facilities 
incidental to the performance of this contract. 
FOB: Destination 

ESTIMATED COST 

FSC CD: D399 

HQ0796-l 7-R-0001 

Page 36 of 148 

AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
4351 

QUANTITY UNIT 
Lot 

UNIT PRICE 

OPTION HW/SW Maintenance for CLIN 4100 
COST 
The Contractor shall provide all necessary hardware and software maintenance, 
hardware and software maintenance agreements and warrantees to the 
performance of this contract. 
FOB: Destination 

ESTIMATED COST 

FSC CD: 7035 

ITEM NO SUPPLIES/SERVICES 
4400 

QUANTITY UNIT 
Lot 

UNIT PRICE 

OPTION Routine Projects 
FFP 
The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilities required for the performance of Projects and Discrete Tasks. *This CLIN 
is considered an extension of the core services CLINS and is intended to separately 
track and/or fund unique and customer funded efforts, or urgent and critical short 
response requirements. This CLINs is not to be priced at this time.* 
FOB: Destination 

NET AMT 

FSC CD: D3 18 

HQ0796-l 7-R-0001 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
4500 

QUANTITY 
24 

OPTION GMK RAM&T Site Management 
FFP 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
4501 
OPTION TH Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

NET AMT 

FSC CD: D399 

HQ0796-l 7-R-0001 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
4502 
OPTION GD Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
4503 
OPTION GM Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

NET AMT 

FSC CD: D399 

HQ0796-l 7-R-0001 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
4504 
OPTION SN Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
4505 
OPTION TC Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

NET AMT 

FSC CD: D399 

HQ0796-l 7-R-0001 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
4506 
OPTION BC Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
4507 
OPTION DS Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

NET AMT 

FSC CD: D399 

HQ0796-l 7-R-0001 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
4508 
OPTION DV Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
4509 
OPTION DA Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

NET AMT 

FSC CD: D399 

HQ0796-l 7-R-0001 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
4510 
OPTION QS/DI Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
4511 
OPTION Site Management Support 

FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. This 
CUN is established as optional and may be exercised up to 10 times per PoP. 
FOB: Destination 

NET AMT 

FSC CD: D399 

HQ0796-l 7-R-0001 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
4551 
OPTION Data (CDRLs) 

FFP 

QUANTITY UNIT 
Lot 

UNIT PRICE 

The Contractor shall deliver all data as identified in Section J, Exhibit A, and the 
Performance Work Statement. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
4600 

QUANTITY 

OPTION Short Response Requirement (SRR) - SS* 
FFP 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel, and 
facilities required for the performance of this Short Response Requirement (SRR). 
SS= Standard Service. *Not to be priced at this time. CLIN is an extension of core 
services intended to separately track customer funded efforts.* 
FOB: Destinat.ion 

NET AMT 

FSC CD: 7035 

HQ0796-l 7-R-0001 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
4651 

QUANTITY UNIT UNIT PRICE 

OPTION Short Response Requirement - Surge Supt 
T&M 
The Contractor shall provide all necessary labor, materials, equipment, travel, 
and facilities required for the performance of this Short Response Requirement 
(SRR). *This CLIN is considered an extension of the core services CLINS and is 
intended to separately track and/or fund unique and customer funded efforts, or 
urgent and critical short response requirements. This CLlNs is not to be priced 
at this time.* 
FOB: Destination 

TOT ESTIMATED PRICE 
CEILING PRICE 

FSC CD: 7035 

ITEM NO SUPPLIES/SERVICES 
4700 

QUANTITY UNIT 
Lot 

UNIT PRICE 

OPTION SE* Projects; Discrete Tasks 
CPIF 
The Contractor shall provide al necessary labor required for the perforamce of SE 
Projects and Discrete Tasks. SE= Special Emphasis. *This CLIN is considered an 
extension of the core services CLTNS and is intended to separately track and/or 
fund unique and customer funded efforts, or urgent and criticaJ short response 
requirements. This CLINs is not to be priced at this time.* 
FOB: Destination 

TARGET COST 
TARGET FEE 

TOT AL TGT COST + FEE 
MINIMUM FEE 

MAXIMUM FEE 

SHARE RATIO ABOVE TARGET 

SHARE RATIO BELOW TARGET 

FSC CD: D3 18 

HQ0796-l 7-R-0001 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES QUANTITY 
4800 
OPTION SE Projects - PIF 

CPIF 

UNIT 
Lot 

UNIT PRICE 

SE Projects and Discrete Tasks - Performance Fee Pool for CUN 4700 
FOB: Destination 

FSC CD: D318 

ITEM NO SUPPLIES/SERVICES QUANTITY 
4900 
OPTION CAP - Hardware/Software 

FFP 

TARGET COST 
TARGET FEE 

TOT AL TGT COST + FEE 
MINIMUM FEE 

MAXIMUM FEE 

SHARE RATIO ABOVE TARGET 

SHARE RATIO BELOW TAR GET 

UNIT 
Lot 

UNIT PRICE 

Associated with CLINs 1300, 1400 & 1700 
FOB: Destination 

NET AMT 

FSC CD: 7035 

HQ0796-l 7-R-0001 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
5100 

QUANTITY UNIT 
Lot 

UNIT PRICE 

OPTION Program & Collaboration Svs (Baseline) 
CPIF 
The Contractor shall provide all necessary labor and travel required for the 
performance of this contract. Contractor not authorized to bill for Target Cost 
Incentive Fee (TCIF) unless authorized by the Contracting Officer. There will be 
no fee associated with travel. 
FOB: Destination 

TARGET COST 
TARGET FEE 

TOT AL TGT COST + FEE 
MINIMUM FEE 

MAXIMUM FEE 

SHARE RATIO ABOVE TARGET 

SHARE RA TIO BELOW TAR GET 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
5200 

QUANTITY UNIT 
Lot 

UNIT PRICE 

OPTION Performance Incentive Fee for CLIN 5100 
CPIF 
Contractor not authorized to bill against this CUN unless authorized in writing by 
the Contracting Officer. 
FOB: Destination 

TARGET COST 
TARGET FEE 

TOT AL TGT COST + FEE 
MINIMUM FEE 

MAXIMUM FEE 

SHARE RATIO ABOVE TARGET 

SHARE RA TIO BELOW TAR GET 

FSC CD: D399 

HQ0796-l 7-R-0001 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES QUANTITY UNIT 
Lot 

UNIT PRICE 
5300 
OPTION HW/SW Products & ODC for CLIN 5100 

COST 
The Contractor shall provide all necessary materials, equipment, and facilities 
incidental to the performance of this contract. 
FOB: Destination 

ESTIMATED COST 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT 
Lot 

UNTTPRTCE 
5351 
OPTION HW /SW Maintenance for CUN 5100 

COST 
The Contractor shall provide all necessary hardware and software maintenance, 
hardware and software maintenance agreements and warrantees to the 
performance of this contract. 
FOB: Destination 

ESTIMATED COST 

FSC CD: 7035 

ITEM NO SUPPLIES/SERVICES 
5400 

QUANTITY UNIT 
Lot 

UNIT PRICE 

OPTION Routine Projects 
FFP 
The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilities required for the performance of Routine Projects. *This CUN is 
considered an extension of the core services CLINS and is intended to separately 
track and/or fund unique and customer funded efforts, or urgent and critical short 
response requirements. This CLINs is not to be priced at this time.* 
FOB: Destination 

NET AMT 

HQ0796-l 7-R-0001 
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AMOUNT 

AMOUNT 

AMOUNT 



FSC CD: D318 

ITEM NO SUPPLIES/SERVICES 
5500 

QUANTITY 
24 

OPTION GMK RAM&T Site Management 
FFP 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
5501 
OPTION TH Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

NET AMT 

FSC CD: D399 

HQ0796-l 7-R-0001 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
5502 
OPTION GD Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
5503 
OPTION GM Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

NET AMT 

FSC CD: D399 

HQ0796-l 7-R-0001 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
5504 
OPTION SN Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
5505 
OPTION TC Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

NET AMT 

FSC CD: D399 

HQ0796-l 7-R-0001 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
5506 
OPTION BC Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements . 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
5507 
OPTION DS Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

NET AMT 

FSC CD: D399 

HQ0796-l 7-R-0001 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
5508 
OPTION DV Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
5509 
OPTION DA Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

NET AMT 

FSC CD: D399 

HQ0796-l 7-R-0001 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
5510 
OPTION QS/DI Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
5511 
OPTION Site Management Support 

FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. This 
CLIN is established as optional and may be exercised up to 10 times per PoP. 
FOB: Destination 

NET AMT 

FSC CD: D399 

HQ0796-l 7-R-0001 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
5551 
OPTION Data (CDRLs) 

FFP 

QUANTITY UNIT 
Lot 

UNIT PRICE 

The contractor shall deliver all data as identified in Section J, Exhibit A, and the 
Performance Work Statement. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
5600 

QUANTITY 

OPTION Short Response Requirements (SRR) - SS* 
FFP 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel, and 
facilities required for the performance of this Short Response Requirement (SRR). 
SS= Standard Service. *Not to be priced at this time. CUN is an extension of core 
services intended to separately track customer funded efforts.* 
FOB: Destinat.ion 

NET AMT 

FSC CD: 7035 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
5651 

QUANTITY UNIT UNIT PRICE 

OPTION Short Response Requirement - Surge Supt 
T&M 
The Contractor shall provide all necessary labor, materials, equipment, travel, 
and facilities required for the performance of this Short Response Requirement 
(SRR). *This CLIN is considered an extension of the core services CLINS and is 
intended to separately track and/or fund unique and customer funded efforts, or 
urgent and critical short response requirements. This CLlNs is not to be priced 
at this time.* 
FOB: Destination 

TOT ESTIMATED PRICE 
CEILING PRICE 

FSC CD: 7035 

ITEM NO SUPPLIES/SERVICES 
5700 

QUANTITY UNIT 
Lot 

UNIT PRICE 

OPTION SE* Projects; Discrete Tasks 
CPIF 
The Contractor shall provide all necessary labor required for the performance of 
SE Projects and Discrete Tasks. SE= Special Emphasis. *This CLIN is 
considered an extension of the core services CLJNS and is intended to separately 
track and/or fund unique and customer funded efforts, or urgent and critical short 
response requirements. This CLINs is not to be priced at this time.* 
FOB: Destination 

TARGET COST 
TARGET FEE 

TOT AL TGT COST + FEE 
MINIMUM FEE 

MAXIMUM FEE 

SHARE RATIO ABOVE TARGET 

SHARE RATIO BELOW TARGET 

FSC CD: D3 18 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES QUANTITY 
5800 
OPTION SE Projects - PIF 

CPIF 

UNIT 
Lot 

UNIT PRICE 

SE Projects and Discrete Tasks - Performance Fee Pool for 5700 
FOB: Destination 

FSC CD: D318 

ITEM NO SUPPLIES/SERVICES QUANTITY 
5900 
OPTION CAP - Hardware & Software 

FFP 

TARGET COST 
TARGET FEE 

TOT AL TGT COST + FEE 
MINIMUM FEE 

MAXIMUM FEE 

SHARE RATIO ABOVE TARGET 

SHARE RATIO BELOW TAR GET 

UNIT 
Lot 

UNIT PRICE 

Associated with CLINs 5300, 5400 & 5700 
FOB: Destination 

NET AMT 

FSC CD: 7035 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
6100 

QUANTITY UNIT 
Lot 

UNIT PRICE 

OPTION Program & Collaboration Svs (Baseline) 
CPIF 
The Contractor shall provide all necessary labor and travel required for the 
performance of this contract. Contractor not authorized to bill for Target Cost 
Incentive Fee (TCIF) unless authorized by the Contracting Officer. There will be 
no fee associated with travel. 
FOB: Destination 

TARGET COST 
TARGET FEE 

TOT AL TGT COST + FEE 
MINIMUM FEE 

MAXIMUM FEE 

SHARE RATIO ABOVE TARGET 

SHARE RA TIO BELOW TAR GET 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
6200 

QUANTITY UNIT 
Lot 

UNIT PRICE 

OPTION Performance Incentive Fee for CLIN 5100 
CPIF 
Contractor not authorized to bill against this CUN unless authorized in writing by 
the Contracting Officer. 
FOB: Destination 

TARGET COST 
TARGET FEE 

TOT AL TGT COST + FEE 
MINIMUM FEE 

MAXIMUM FEE 

SHARE RATIO ABOVE TARGET 

SHARE RA TIO BELOW TAR GET 

FSC CD: D399 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES QUANTITY UNIT 
Lot 

UNIT PRICE 
6300 
OPTION HW/SW Products & ODC for CLIN 6100 

COST 
The Contractor shall provide all necessary materials, equipment, and facilities 
incidental to the performance of this contract. 
FOB: Destination 

ESTIMATED COST 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT 
Lot 

UNTT PRTCE 
6351 
OPTION HW /SW Maintenance for CUN 6100 

COST 
The Contractor shall provide all necessary hardware and software maintenance, 
hardware and software maintenance agreements and warrantees to the 
performance of this contract. 
FOB: Destination 

ESTIMATED COST 

FSC CD: 7035 

ITEM NO SUPPLIES/SERVICES 
6400 

QUANTITY UNIT 
Lot 

UNIT PRICE 

OPTION Routine Projects 
FFP 
The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilities required for the performance of Projects and Discrete Tasks. *This CUN 
is considered an extension of the core services CLINS and is intended to separately 
track and/or fund unique and customer funded efforts, or urgent and critical short 
response requirements. This CLINs is not to be priced at this time.* 
FOB: Destination 

NET AMT 

HQ0796-l 7-R-0001 

Page 59 of 148 

AMOUNT 

AMOUNT 

AMOUNT 



FSC CD: D318 

ITEM NO SUPPLIES/SERVICES 
6500 

QUANTITY 
24 

OPTION GMK RAM&T Site Management 
FFP 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilities incidental to the performance of Customer Support requirements. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
6501 
OPTION TH Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilities incidental to the performance of Customer Support requirements. 
FOB: Destination 

NET AMT 

FSC CD: D399 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
6502 
OPTION GD Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilities incidental to the performance of Customer Support requirements. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
6503 
OPTION GM Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilities incidental to the performance of Customer Support requirements. 
FOB: Destination 

NET AMT 

FSC CD: D399 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
6504 
OPTION SN Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilities incidental to the performance of Customer Support requirements. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
6505 
OPTION TC Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilities incidental to the performance of Customer Support requirements. 
FOB: Destination 

NET AMT 

FSC CD: D399 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
6506 
OPTION BC Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilities incidental to the performance of Customer Support requirements. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
6507 
OPTION DS Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilities incidental to the performance of Customer Support requirements. 
FOB: Destination 

NET AMT 

FSC CD: D399 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
6508 
OPTION DV Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilities incidental to the performance of Customer Support requirements. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
6509 
OPTION DA Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

NET AMT 

FSC CD: D399 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
6510 
OPTION QS/DI Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
6511 
OPTION Site Management Support 

FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. This 
CUN is established as optional and may be exercised up to 10 times per PoP. 
FOB: Destination 

NET AMT 

FSC CD: D399 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
6551 
OPTION Data (CDRLs) 

FFP 

QUANTITY UNIT 
Lot 

UNIT PRICE 

The Contractor shall deliver all data as identified in Section J, Exhibit A and the 
Performance Work Statement. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
6600 

QUANTITY 

OPTION Short Response Requirements (SRR) - SS* 
FFP 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel, and 
facilities required for the performance of this Short Response Requirement (SRR). 
SS= Standard Service. *Not to be priced at this time. CLIN is an extension of core 
services intended to separately track customer funded efforts.* 
FOB: Destinat.ion 

NET AMT 

FSC CD: 7035 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
6651 

QUANTITY UNIT UNIT PRICE 

OPTION Short Response Requirement - Surge Supt 
T&M 
The Contractor shall provide all necessary labor, materials, equipment, travel, 
and facilities required for the performance of this Short Response Requirement 
(SRR). *This CLIN is considered an extension of the core services CLINS and is 
intended to separately track and/or fund unique and customer funded efforts, or 
urgent and critical short response requirements. This CLlNs is not to be priced 
at this time.* 
FOB: Destination 

TOT ESTIMATED PRICE 
CEILING PRICE 

FSC CD: 7035 

ITEM NO SUPPLIES/SERVICES 
6700 

QUANTITY UNIT 
Lot 

UNIT PRICE 

OPTION SE* Projects; Discrete Tasks 
CPIF 
The Contractor shall provide all necessary labor required for the performance of 
SE Projects and Discrete Tasks. SE = Special Emphasis. *This CLIN is 
considered an extension of the core services CLJNS and is intended to separately 
track and/or fund unique and customer funded efforts, or urgent and critical short 
response requirements. This CLINs is not to be priced at this time.* 
FOB: Destination 

TARGET COST 
TARGET FEE 

TOT AL TGT COST + FEE 
MINIMUM FEE 

MAXIMUM FEE 

SHARE RATIO ABOVE TARGET 

SHARE RATIO BELOW TAR GET 

FSC CD: D3 18 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES QUANTITY 
6800 
OPTION SE Projects - PIF 

CPIF 

UNIT 
Lot 

UNIT PRICE 

SE Projects and Discrete Tasks - Performance Fee Pool for CUN 6700 
FOB: Destination 

TARGET COST 
TARGET FEE 

TOT AL TGT COST + FEE 
MINIMUM FEE 

MAXIMUM FEE 

SHARE RATIO ABOVE TARGET 

SHARE RATIO BELOW TAR GET 

FSC CD: D318 

ITEM NO SUPPLIES/SERVICES QUANTITY 
6900 
OPTION CAP - Hardware & Software 

FFP 
Associated with CLINs 6300, 6400 & 6700 
FOB: Destination 

FSC CD: D318 

UNIT 
Lot 

UNIT PRICE 

NET AMT 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
7100 

QUANTITY UNIT 
Lot 

UNIT PRICE 

OPTION Program & Collaboration Svs (Baseline) 
CPIF 
The Contractor shall provide all necessary labor and travel required for the 
performance of this contract. Contractor not authorized to bill for Target Cost 
Incentive Fee (TCIF) unless authorized by the Contracting Officer. There will be 
no fee associated with travel costs. 
FOB: Destination 

TARGET COST 
TARGET FEE 

TOT AL TGT COST + FEE 
MINIMUM FEE 

MAXIMUM FEE 

SHARE RATIO ABOVE TARGET 

SHARE RA TIO BELOW TAR GET 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
7200 

QUANTITY UNIT 
Lot 

UNIT PRICE 

OPTION Performance Incentive Fee for CUN 7100 
CPIF 
Contractor not authorized to bill against this CUN unless authorized in writing by 
the Contracting Officer 
FOB: Destination 

TARGET COST 
TARGET FEE 

TOT AL TGT COST + FEE 
MINIMUM FEE 

MAXIMUM FEE 

SHARE RATIO ABOVE TARGET 

SHARE RA TIO BELOW TAR GET 

FSC CD: D399 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES QUANTITY UNIT 
Lot 

UNIT PRICE 
7300 
OPTION HW/SW Products & ODC for CLIN 7100 

COST 
The Contractor shall provide all necessary materials, equipment., travel and 
facilities incidental to the performance of this contract. 
FOB: Destination 

ESTIMATED COST 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT 
Lot 

UNTT PRTCE 
7351 
OPTION HW /SW Maintenance for CUN 7 100 

COST 
The Contractor shall provide all necessary hardware and software maintenance, 
hardware and software maintenance agreements and warrantees to the 
performance of this contract. 
FOB: Destination 

ESTIMATED COST 

FSC CD: 7035 

ITEM NO SUPPLIES/SERVICES 
7400 

QUANTITY UNIT 
Lot 

UNIT PRICE 

OPTION Routine Projects 
FFP 
The Contractor shall provide all necessary labor, materials, equipment, travel, and 
facilities required for the performance of Routine Projects. *This CUN is 
considered an extension of the core services CLINS and is intended to separately 
track and/or fund unique and customer funded efforts, or urgent and critical short 
response requirements. This CLINs is not to be priced at this time.* 
FOB: Destination 

NET AMT 

HQ0796-l 7-R-0001 
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AMOUNT 

AMOUNT 

AMOUNT 



FSC CD: D318 

ITEM NO SUPPLIES/SERVICES 
7500 

QUANTITY 
24 

OPTION GMK RAM&T Site Management 
FFP 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilities incidental to the performance of Customer Support requirements. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
7501 
OPTION TH Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel, and 
facilities incidental to ther performance of Customer Support requirements. 
FOB: Destination 

NET AMT 

FSC CD: D399 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
7502 
OPTION GD Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel, and 
facilities incidental to ther performance of Customer Support requirements. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
7503 
OPTION GM Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel, and 
facilities incidental to ther performance of Customer Support requirements. 
FOB: Destination 

NET AMT 

FSC CD: D399 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
7504 
OPTION SN Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel, and 
facilities incidental to ther performance of Customer Support requirements. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
7505 
OPTION TC Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel, and 
facilities incidental to ther performance of Customer Support requirements. 
FOB: Destination 

NET AMT 

FSC CD: D399 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
7506 
OPTION BC Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel, and 
facilities incidental to ther performance of Customer Support requirements. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
7507 
OPTION DS Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel, and 
facilities incidental to ther performance of Customer Support requirements. 
FOB: Destination 

NET AMT 

FSC CD: D399 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
7508 
OPTION DV Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel, and 
facilities incidental to ther performance of Customer Support requirements. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
7509 
OPTION DA Site Management 

FFP 

QUANTITY 
24 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. 
FOB: Destination 

NET AMT 

FSC CD: D399 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
7510 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

OPTION QS/DI Site Management 
FFP 
The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. This 
CUN is established as optional and may be exercised up to 10 times per PoP. 
FOB: Destination 

NET AMT 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
7511 

QUANTITY 
24 

UNIT 
Lot 

UNIT PRICE 

OPTION Site Management Support 
FFP 
The Contractor shall provide all necessary labor, materials, equipment, travel and 
facilties incidental to the performance of Customer Support requirements. This 
CLIN is established as optional and may be exercised up to 10 times per PoP. 
FOB: Destinat.ion 

NET AMT 

FSC CD: D399 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
7551 
OPTION Data (CDRLs) 

FFP 

QUANTITY UNIT 
Lot 

UNIT PRICE 

The Contractor shall deliver all data as identified in Section J, Exhibit A and the 
Performance Work Statement. 
FOB: Destination 

FSC CD: D399 

ITEM NO SUPPLIES/SERVICES 
7600 

QUANTITY 

OPTION Short Response Requirements (SRR) - SS* 
FFP 

UNIT 
Lot 

NET AMT 

UNIT PRICE 

The Contractor shall provide all necessary labor, materials, equipment, travel, and 
facilities required for the performance of this Short Response Requirement (SRR). 
*SS = Standard Service. *Not to be priced at this time. CLIN is an extension of 
core services intended to separately track customer funded efforts.* 
FOB: Destination 

NET AMT 

FSC CD: 7035 
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Page 77 of 148 

AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
7651 

QUANTITY UNIT UNIT PRICE 

OPTION Short Response Requirement - Surge Supt 
T&M 
The Contractor shall provide all necessary labor, materials, equipment, travel, 
and facilities required for the performance of this Short Response Requirement 
(SRR). *This CLIN is considered an extension of the core services CLINS and is 
intended to separately track and/or fund unique and customer funded efforts, or 
urgent and critical short response requirements. This CLlNs is not to be priced 
at this time.* 
FOB: Destination 

TOT ESTIMATED PRICE 
CEILING PRICE 

FSC CD: 7035 

ITEM NO SUPPLIES/SERVICES 
7700 

QUANTITY UNIT 
Lot 

UNTT PRICE 

OPTION SE* Projects; Discrete Tasks 
CPIF 
The Contractor shall provide all necessary labor required for the performance of 
SE Projects and Discrete Tasks. *SE = Special Emphasis. *This CUN is 
considered an extension of the core services CLTNS and is intended to separately 
track and/or fund unique and customer funded efforts, or urgent and critical short 
response requirements. This CLINs is not to be priced at this time.* 
FOB: Destination 

TARGET COST 
TARGET FEE 

TOT AL TGT COST + FEE 
MINIMUM FEE 

MAXIMUM FEE 

SHARE RATIO ABOVE TARGET 

SHARE RATIO BELOW TARGET 

FSC CD: D3 18 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES QUANTITY 
7800 
OPTION SE Projects - PIF 

CPIF 

UNIT 
Lot 

UNIT PRICE 

SE Projects and Discrete Tasks - Performance Fee Pool for CUN 7700 
FOB: Destination 

TARGET COST 
TARGET FEE 

TOT AL TGT COST + FEE 
MINIMUM FEE 

MAXIMUM FEE 

SHARE RATIO ABOVE TARGET 

SHARE RATIO BELOW TAR GET 

FSC CD: D318 

ITEM NO SUPPLIES/SERVICES QUANTITY 
7900 
OPTION CAP - Hardware & Software 

FFP 
Associated with CLINs 7300, 7400 & 7700 
FOB: Destination 

FSC CD: D318 

UNIT 
Lot 

UNIT PRICE 

NET AMT 
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AMOUNT 

AMOUNT 



ITEM NO SUPPLIES/SERVICES 
9999 

Phase- Out 
COST 

QUANTITY UNIT 
Lot 

UNIT PRICE 

The Contractor shall provide all necessary material, labor equipment and facilities 
incidental to Phase - Out transition in accordance with Government approved 
Phase-Out Plan. 
FOB: Destination 

ESTIMATED COST 

FSC CD: D399 

HQ0796-l 7-R-0001 
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AMOUNT 



Section C - Descriptions and Specifications 

CLAUSES INCORPORATED BY FULL TEXT 

C-01 SCOPE OF WORK (MAY 2005) 
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The Contractor shall perform the work specified in the Statement of Objectives/ Statement of Work (SOO/SOW) or 
other Attachments and Exhibits in Section J of this contract. The Contractor shall provide all necessary materials, 
labor, equipment and facilities incidental to the performance of this requirement. 



Section D - Packaging and Marking 

CLAUSES INCORPORATED BY FULL TEXT 

D-01 PACKAGING AND MARKING OF TECHNICAL DATA (APR 2009) 
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Technical data items shall be preserved, packaged, packed, and marked iJ1 accordance with the best commercial 
practices to meet the packaging requirements of the canier and insure safe delivery at destiJ1ation. Classified 
reports, data and documentation shall be prepared for shipment in accordance with the current National lndust:Iial 
Security Program Operating Manual (NISPOM), DOD 5220.22-M. 

CLAUSES INCORPORATED BY FULL TEXT 

D-02 PACKAGING AND MARKING OF HARDWARE ITEMS (APR 2009) 

a. The contractor shall utilize best commercial practices for the preservation, packaging, maTking and 
labeling of any hardware delivered under this contract to insure safe delivery at final destination. However, the 
contractor should also note the requirements of DFARS 252.2 11-7003, Item Identification and Valuation, if 
applicable. 

b. Packaging and marking of hazardous materials shall comply with Title 49 of tl1e Code of Federal 
Regulation and the International Mm·itime Dangerous Goods Code .. 

c. MARKING INSTRUCTIONS FOR MISSILE DEFENSE AGENCY (MDA) REQUIREMENTS -
Request for marking instructions shall be submitted electronically at least 90 days prior to required delivery date, to 
(specialist enter either COR or PCO or both as appropriate to the acquisition). 

(b)(6) 



Section E - Inspection and Acceptance 

INSPECTION AND ACCEPTANCE TERMS 

Supplies/services will be inspected/accepted at: 

CUN INSPECT AT INSPECT BY 
0001 Destination Government 
1100 Destination Government 
1200 Destination Government 
1300 Destination Government 
1351 Destination Government 
1400 Destination Government 
1500 Destination Government 
1501 Destination Government 
1502 Destination Government 
1503 Destination Government 
1504 Destination Government 
1505 Destination Government 
[506 Destination Government 
1507 Destination Government 
1508 Destination Government 
1509 Destination Government 
1510 Destination Government 
l5 ll Destination Government 
1551 Destination Government 
1600 Destination Government 
1651 Destination Government 
1700 Destination Government 
1800 Destination Government 
1900 Destination Government 
2100 Destination Government 
2200 Destination Government 
2300 Destination Government 
2351 Destination Government 
2400 Destination Government 
2500 Destination Government 
2501 Destination Government 
2502 Destination Government 
2503 Destination Government 
2504 Destination Government 
2505 Destination Government 
2506 Destination Government 
2507 Destination Government 
2508 Destination Government 
2509 Destination Government 
2510 Destination Government 
2511 Destination Government 
2551 Destination Government 
2600 Destination Government 

ACCEPT AT 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
Destination 
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ACCEPT BY 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
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2651 Destination Government Destination Government 
2700 Destination Government Destination Government 
2800 Destination Government Destination Government 
2900 Destination Government Destination Government 
3100 Destination Government Destination Government 
3200 Destination Government Destination Government 
3300 Destination Government Destination Government 
3351 Destination Government Destination Government 
3400 Destination Government Destination Government 
3500 Destination Government Destination Government 
3501 Destination Government Destination Government 
3502 Destination Government Destination Government 
3503 Destination Government Destination Government 
3504 Destination Government Destination Government 
3505 Destination Government Destination Government 
3506 Destination Government Destination Government 
3507 Destination Government Destination Government 
3508 Destination Government Destination Government 
3509 Destination Government Destination Government 
3510 Destination Government Destination Government 
3511 Destination Government Destination Government 
3551 Destination Government Destination Government 
3600 Destination Government Destination Government 
3651 Destination Government Destination Government 
3700 Destination Government Destination Government 
3800 Destination Government Destination Government 
3900 Destination Government Destination Government 
4100 Destination Government Destination Government 
4200 Destination Government Destination Government 
4300 Destination Government Destination Government 
4351 Destination Government Destination Government 
4400 Destination Government Destination Government 
4500 Destination Government Destination Government 
4501 Destination Government Destination Government 
4502 Destination Government Destination Government 
4503 Destination Government Destination Government 
4504 Destination Government Destination Government 
4505 Destination Government Destination Government 
4506 Destination Government Destination Government 
4507 Destination Government Destination Government 
4508 Destination Government Destination Government 
4509 Destination Government Destination Government 
4510 Destination Government Destination Government 
45 l l Destination Government Destination Government 
4551 Destination Government Destination Government 
4600 Destination Government Destination Government 
4651 Destination Government Destination Government 
4700 Destination Government Destination Government 
4800 Destination Government Destination Government 
4900 Destination Government Destination Government 
5100 Destination Government Destination Government 
5200 Destination Government Destination Government 
5300 Destination Government Destination Government 
5351 Destination Government Destination Government 
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5400 Destination Government Destination Government 
5500 Destination Government Destination Government 
5501 Destination Government Destination Government 
5502 Destination Government Destination Government 
5503 Destination Government Destination Government 
5504 Destination Government Destination Government 
5505 Destination Government Destination Government 
5506 Destination Government Destination Government 
5507 Destination Government Destination Government 
5508 Destination Government Destination Government 
5509 Destination Government Destination Government 
5510 Destination Government Destination Government 
5511 Destination Government Destination Government 
5551 Destination Government Destination Government 
5600 Destination Government Destination Government 
5651 Destination Government Destination Government 
5700 Destination Government Destination Government 
5800 Desti nation Government Destination Government 
5900 Destination Government Destination Government 
6100 Destination Government Destination Government 
6200 Destination Government Destination Government 
6300 Destination Government Destination Government 
6351 Destination Government Destination Government 
6400 Destination Government Destination Government 
6500 Destination Government Destination Government 
6501 Destination Government Destination Government 
6502 Destination Government Destination Government 
6503 Destination Government Destination Government 
6504 Destination Government Destination Government 
6505 Destination Government Destination Government 
6506 Destination Government Destination Government 
6507 Destination Government Destination Government 
6508 Destination Government Destination Government 
6509 Destination Government Destination Government 
6510 Destination Government Destination Government 
6511 Destination Government Destination Government 
6551 Destination Government Destination Government 
6600 Destination Government Destination Government 
6651 Destination Government Destination Government 
6700 Destination Government Destination Government 
6800 Destination Government Destination Government 
6900 Destination Government Destination Government 
7100 Destination Government Destination Government 
7200 Destination Government Destination Government 
7300 Destination Government Destination Government 
7351 Destination Government Destination Government 
7400 Destination Government Destination Government 
7500 Destination Government Destination Government 
7501 Destination Government Destination Government 
7502 Destination Government Destination Government 
7503 Destination Government Destination Government 
7504 Destination Government Destination Government 
7505 Destination Government Destination Government 
7506 Destination Government Destination Government 



7507 Destination Government Destination 
7508 Destination Government Destination 
7509 Destination Government Destination 
7510 Destination Government Destination 
7511 Destination Government Destination 
7551 Destination Government Destination 
7600 Destination Government Destination 
7651 Destination Government Destination 
7700 Destination Government Destination 
7800 Destination Government Destination 
7900 Destination Government Destination 
9999 Destination Government Destination 

CLAUSES INCORPORATED BY REFERENCE 

52.246-2 
52.246-3 
52.246-4 
52.246-4 
52.246-5 
52.246-15 
52.246-1 6 
252.201-7000 
252.246-7000 

Inspection Of Supplies--Fixed Price 
Inspection Of Supplies Cost-Reimbursement 
Inspection Of Services--Fixed Price 
Inspection Of Services--Fixed Price 
Inspection Of Services Cost-Reimbursement 
Certificate of Conformance 
Responsibility For Supplies 
Contracting Officer's Representative 
Material Inspection And Receiving Report 

CLAUSES INCORPORATED BY FULL TEXT 

52.246-16 RESPONSIBILITY FOR SUPPLIES (APR 1984) 
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AUG 1996 
MAY2001 
AUG 1996 
AUG 1996 
APR 1984 
APR 1984 
APR 1984 
DEC 1991 
MAR2008 
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Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 
Government 

(a) Title to supplies furni shed under this contract shall pass to the Government upon formal acceptance, regardless 
of when or where the Government takes physical possession, unless the contract specifically provides for earlier 
passage of title. 

(b) Unless the contract specifically provides otherwise, risk of loss of or damage to supplies shall remain with the 
Contractor until, and shall pass to the Government upon--

( I) Delivery of the supplies to a canier, if transportation is f.o.b. origin; or 

(2) Acceptance by the Government or delivery of the supplies to the Government at the destination specified in the 
contract, whichever is later, if transportation is f.o.b. destination. 

(c) Paragraph (b) of this section shaJI not apply to supplies that so fail to conform to contract requirements as to give 
a right of rejection. The risk of loss of or damage to such nonconforming supplies remains with the Contractor until 
cure or acceptance. After cure or acceptance, paragraph (b) of this section shall apply. 

(d) Under paragraph (b) of this section, the Contractor shall not be liable for loss of or damage to supplies caused by 
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the negligence of officers, agents, or employees of the Government acting within the scope of their employment. 

(End of clause) 



Section F - Deliveries or Performance 

DELIVERY INFORMATION 

CUN DELIVERY DATE 

0001 POP 15-FEB-2018 TO 
3 l-MAR-2018 

1100 POP Ol-APR-2018 TO 
31-MAR-2019 

1200 POP Ol -APR-2018 TO 
31-MAR-2019 

1300 POP Ol -APR-2018 TO 
31-MAR-2019 

1351 POP Ol -APR-2018 TO 
31-MAR-2019 

1400 POP Ol -APR-2018 TO 
31-MAR-2019 

1500 POP 0l -APR-2018 TO 
31-MAR-2019 

1501 POP Ol -APR-2018 TO 
3 l-MAR-2019 

1502 POP Ol -APR-2018 TO 
3 l-MAR-2019 

1503 POP O l-APR-20 I 8 TO 
31-MAR-2019 

1504 POP Ol-APR-2018 TO 
31-MAR-2019 

1505 POP Ol-APR-2018 TO 
31-MAR-2019 

1506 POP Ol -APR-2018 TO 
31-MAR-2019 

QUANTITY 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 
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SHIP TO ADDRESS DODAAC I 
CAGE 

MISSILE DEFENSE AGENCY (MDA) HQ0796 
MDA JNTEGRA TION & OPS CTR (MDIOC) 
CONTRACT MANAGEMENT 
730 IRWIN A VENUE 
SCHRIEVER AFB CO 80912-7300 
FOB: Destination 

(SAME AS PREVIOUS LOCATION) HQ0796 
FOB: Destination 

(SAME AS PREVIOUS LOCATION) HQ0796 
FOB: Destination 

(SAME AS PREVIOUS LOCATION) HQ0796 
FOB: Destination 

(SAME AS PREVIOUS LOCATION) HQ0796 
FOB: Destination 

(SAME AS PREVIOUS LOCATION) HQ0796 
FOB: Destination 

(SAME AS PREVIOUS LOCATION) HQ0796 
FOB: Destination 

(SAME AS PREVIOUS LOCATION) HQ0796 
FOB: Destination 

(SAME AS PREVIOUS LOCATION) HQ0796 
FOB: Destination 

(SAME AS PREVIOUS LOCATION) HQ0796 
FOB: Destination 

(SAME AS PREVIOUS LOCATION) HQ0796 
FOB: Destination 

(SAME AS PREVIOUS LOCATION) HQ0796 
FOB: Destination 

(SAME AS PREVIOUS LOCATION) HQ0796 
FOB: Destination 
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1507 POP Ol-APR-2018 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
3l-MAR-2019 FOB: Destination 

1508 POP Ol -APR-2018 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2019 FOB: Destination 

1509 POP Ol -APR-2018 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2019 FOB: Destination 

1510 POP Ol -APR-2018 TO NIA (SAME AS PREVlOUS LOCATION) HQ0796 
31-MAR-2019 FOB: Destination 

1511 POP Ol -APR-2018 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2019 FOB: Destination 

1551 POP 0I-APR-2018 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
3 I-MAR-2019 FOB: Destination 

1600 POP OI-APR-2018 TO NIA (SAME AS PREVIOUS LOCA TYON) HQ0796 
31-MAR-2019 FOB: Destination 

1651 POP 01-APR-2018 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2019 FOB: Destination 

1700 POP OI-APR-2018 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2019 FOB: Destination 

1800 POP Ol -APR-2018 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2019 FOB: Destination 

1900 POP OI-APR-2018 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2019 FOB: Destination 

2100 POP Ol -APR-2019 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2020 FOB: Destination 

2200 POP Ol -APR-2019 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2020 FOB: Destination 

2300 POP Ol-APR-2019 TO NIA (SAME AS PREVlOUS LOCATION) HQ0796 
31-MAR-2020 FOB: Destination 

2351 POP Ol-APR-2019 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
3 l-MAR-2020 FOB: Destination 

2400 POP 01-APR-2019 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
3 I-MAR-2020 FOB: Destination 

2500 POP Ol-APR-2019 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
3 l -MAR-2020 FOB: Destination 

2501 POP OI-APR-2019 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2020 FOB: Destination 
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2502 POP Ol -APR-2019 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
3 l -MAR-2020 FOB: Destination 

2503 POP Ol -APR-2019 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
3 l -MAR-2020 FOB: Destination 

2504 POP Ol -APR-2019 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
3 l -MAR-2020 FOB: Destination 

2505 POP Ol -APR-2019 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2020 FOB: Destination 

2506 POP 0l -APR-2019 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2020 FOB: Destination 

2507 POP 0 1-APR-2019 TO NIA (SAME AS PREVIOUS LOCA TYON) HQ0796 
3 l-MAR-2020 FOB: Destination 

2508 POP Ol -APR-2019 TO NIA (SAME AS PREVIOUS LOCA TYON) HQ0796 
31-MAR-2020 FOB: Destination 

2509 POP Ol-APR-2019 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2020 FOB: Destination 

2510 POP Ol -APR-2019 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2020 FOB: Destination 

2511 POP Ol -APR-2019 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2020 FOB: Destination 

2551 POP Ol -APR-2019 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
3 l -MAR-2020 FOB: Destination 

2600 POP Ol -APR-2019 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2020 FOB: Destination 

2651 POP Ol -APR-2019 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2020 FOB: Destination 

2700 POP Ol -APR-2019 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2020 FOB: Destination 

2800 POP Ol-APR-2019 TO NIA (SAME AS PREVIOUS LOCA TYON) HQ0796 
3 l-MAR-2020 FOB: Destination 

2900 POP Ol-APR-2019 TO NIA (SAME AS PREVIOUS LOCA TYON) HQ0796 
3 l-MAR-2020 FOB: Destination 

3100 POP Ol-APR-2020 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2021 FOB: Destination 

3200 POP Ol-APR-2020 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2021 FOB: Destination 
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3300 POP Ol -APR-2020 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
3 l -MAR-2021 FOB: Destination 

3351 POP Ol -APR-2020 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2021 FOB: Destination 

3400 POP Ol -APR-2020 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2021 FOB: Destination 

3500 POP Ol -APR-2020 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2021 FOB: Destination 

3501 POP 0l -APR-2020 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2021 FOB: Destination 

3502 POP 0 1-APR-2020 TO NIA (SAME AS PREVIOUS LOCA TYON) HQ0796 
3 l-MAR-2021 FOB: Destination 

3503 POP Ol -APR-2020 TO NIA (SAME AS PREVIOUS LOCA TYON) HQ0796 
31-MAR-2021 FOB: Destination 

3504 POP Ol-APR-2020 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2021 FOB: Destination 

3505 POP Ol -APR-2020 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2021 FOB: Destination 

3506 POP Ol -APR-2020 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
3 l -MAR-2021 FOB: Destination 

3507 POP Ol -APR-2020 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2021 FOB: Destination 

3508 POP Ol -APR-2020 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2021 FOB: Destination 

3509 POP Ol -APR-2020 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2021 FOB: Destination 

3510 POP Ol-APR-2020 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2021 FOB: Destination 

3511 POP Ol-APR-2020 TO NIA (SAME AS PREVIOUS LOCA TYON) HQ0796 
3 1-MAR-202 1 FOB: Destination 

3551 POP Ol-APR-2020 TO NIA (SAME AS PREVIOUS LOCA TYON) HQ0796 
3 l-MAR-202 1 FOB: Destination 

3600 POP Ol-APR-2020 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2021 FOB: Destination 

3651 POP 0 1-APR-2020 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2021 FOB: Destination 
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3700 POP Ol-APR-2020 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
3 l -MAR-2021 FOB: Destination 

3800 POP Ol -APR-2020 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2021 FOB: Destination 

3900 POP Ol -APR-2020 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2021 FOB: Destination 

4100 POP Ol -APR-2021 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2022 FOB: Destination 

4200 POP Ol -APR-2021 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2022 FOB: Destination 

4300 POP 01-APR-2021 TO NIA (SAME AS PREVIOUS LOCA TYON) HQ0796 
3 l-MAR-2022 FOB: Destination 

4351 POP Ol-APR-2021 TO NIA (SAME AS PREVIOUS LOCA TYON) HQ0796 
31-MAR-2022 FOB: Destination 

4400 POP 01-APR-2021 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2022 FOB: Destination 

4500 POP 01-APR-2021 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2022 FOB: Destination 

4501 POP 01 -APR-2021 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2022 FOB: Destination 

4502 POP 01-APR-2021 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
3 l -MAR-2022 FOB: Destination 

4503 POP Ol -APR-2021 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2022 FOB: Destination 

4504 POP Ol -APR-2021 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2022 FOB: Destination 

4505 POP Ol-APR-2021 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2022 FOB: Destination 

4506 POP Ol-APR-2021 TO NIA (SAME AS PREVIOUS LOCA TYON) HQ0796 
3 l-MAR-2022 FOB: Destination 

4507 POP 01-APR-2021 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
3 l-MAR-2022 FOB: Destination 

4508 POP 01-APR-2021 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
3 l -MAR-2022 FOB: Destination 

4509 POP 01-APR-2021 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2022 FOB: Destination 
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4510 POP Ol -APR-2021 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
3 l -MAR-2022 FOB: Destination 

451 l POP Ol -APR-2021 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
3 l -MAR-2022 FOB: Destination 

4551 POP 01 -APR-2021 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
3 l -MAR-2022 FOB: Destination 

4600 POP Ol -APR-2021 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2022 FOB: Destination 

4651 POP 0l -APR-2021 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2022 FOB: Destination 

4700 POP 01 -APR-2021 TO NIA (SAME AS PREVIOUS LOCA TYON) HQ0796 
3 l-MAR-2022 FOB: Destination 

4800 POP Ol -APR-2021 TO NIA (SAME AS PREVIOUS LOCA TYON) HQ0796 
31-MAR-2022 FOB: Destination 

4900 POP 01-APR-2021 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2022 FOB: Destination 

5100 POP 01 -APR-2022 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2023 FOB: Destination 

5200 POP 01 -APR-2022 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2023 FOB: Destination 

5300 POP 01 -APR-2022 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
3 l -MAR-2023 FOB: Destination 

5351 POP Ol -APR-2022 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2023 FOB: Destination 

5400 POP Ol -APR-2022 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2023 FOB: Destination 

5500 POP Ol -APR-2022 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2023 FOB: Destination 

550] POP Ol -APR-2022 TO NIA (SAME AS PREVIOUS LOCA TYON) HQ0796 
3 l-MAR-2023 FOB: Destination 

5502 POP 01-APR-2022 TO NIA (SAME AS PREVIOUS LOCA TYON) HQ0796 
3 l-MAR-2023 FOB: Destination 

5503 POP 0 1-APR-2022 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2023 FOB: Destination 

5504 POP 0 1-APR-2022 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2023 FOB: Destination 
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5505 POP Ol-APR-2022 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
3 l -MAR-2023 FOB: Destination 

5506 POP Ol -APR-2022 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
3 l -MAR-2023 FOB: Destination 

5507 POP Ol -APR-2022 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2023 FOB: Destination 

5508 POP Ol -APR-2022 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2023 FOB: Destination 

5509 POP 0 l -APR-2022 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2023 FOB: Destination 

5510 POP 01-APR-2022 TO NIA (SAME AS PREVIOUS LOCA TYON) HQ0796 
3 l-MAR-2023 FOB: Destination 

5511 POP Ol-APR-2022 TO NIA (SAME AS PREVIOUS LOCA TYON) HQ0796 
31-MAR-2023 FOB: Destination 

5551 POP Ol-APR-2022 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2023 FOB: Destination 

5600 POP Ol-APR-2022 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2023 FOB: Destination 

5651 POP Ol -APR-2022 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2023 FOB: Destination 

5700 POP Ol-APR-2022 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
3 l -MAR-2023 FOB: Destination 

5800 POP Ol -APR-2022 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2023 FOB: Destination 

5900 POP Ol -APR-2022 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2023 FOB: Destination 

6100 POP Ol-APR-2023 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2024 FOB: Destination 

6200 POP Ol-APR-2023 TO NIA (SAME AS PREVIOUS LOCA TYON) HQ0796 
3 l-MAR-2024 FOB: Destination 

6300 POP 01-APR-2023 TO NIA (SAME AS PREVIOUS LOCA TYON) HQ0796 
3 l-MAR-2024 FOB: Destination 

6351 POP Ol-APR-2023 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
3 l -MAR-2024 FOB: Destination 

6400 POP Ol-APR-2023 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2024 FOB: Destination 
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6500 POP Ol-APR-2023 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
3 l -MAR-2024 FOB: Destination 

6501 POP Ol -APR-2023 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
3 l -MAR-2024 FOB: Destination 

6502 POP Ol -APR-2023 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2024 FOB: Destination 

6503 POP Ol -APR-2023 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2024 FOB: Destination 

6504 POP Ol -APR-2023 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2024 FOB: Destination 

6505 POP 01-APR-2023 TO NIA (SAME AS PREVIOUS LOCA TYON) HQ0796 
3 l-MAR-2024 FOB: Destination 

6506 POP Ol-APR-2023 TO NIA (SAME AS PREVIOUS LOCA TYON) HQ0796 
31-MAR-2024 FOB: Destination 

6507 POP 01-APR-2023 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2024 FOB: Destination 

6508 POP Ol-APR-2023 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2024 FOB: Destination 

6509 POP Ol -APR-2023 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2024 FOB: Destination 

6510 POP 01-APR-2023 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
3 l -MAR-2024 FOB: Destination 

6511 POP Ol -APR-2023 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2024 FOB: Destination 

6551 POP Ol -APR-2023 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2024 FOB: Destination 

6600 POP Ol-APR-2023 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2024 FOB: Destination 

6651 POP Ol-APR-2023 TO NIA (SAME AS PREVIOUS LOCA TYON) HQ0796 
3 l-MAR-2024 FOB: Destination 

6700 POP 01-APR-2023 TO NIA (SAME AS PREVIOUS LOCA TYON) HQ0796 
3 l-MAR-2024 FOB: Destination 

6800 POP Ol-APR-2023 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
3 l -MAR-2024 FOB: Destination 

6900 POP 01-APR-2023 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2024 FOB: Destination 
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7100 POP Ol -APR-2024 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
3 l -MAR-2025 FOB: Destination 

7200 POP Ol -APR-2024 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
3 l -MAR-2025 FOB: Destination 

7300 POP Ol -APR-2024 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2025 FOB: Destination 

7351 POP Ol -APR-2024 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2025 FOB: Destination 

7400 POP Ol -APR-2024 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2025 FOB: Destination 

7500 POP 01 -APR-2024 TO NIA (SAME AS PREVIOUS LOCA TYON) HQ0796 
3 I-MAR-2025 FOB: Destination 

7501 POP OI-APR-2024 TO NIA (SAME AS PREVIOUS LOCA TYON) HQ0796 
31-MAR-2025 FOB: Destination 

7502 POP OI-APR-2024 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2025 FOB: Destination 

7503 POP 01 -APR-2024 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2025 FOB: Destination 

7504 POP Ol -APR-2024 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2025 FOB: Destination 

7505 POP OI -APR-2024 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
3 l -MAR-2025 FOB: Destination 

7506 POP Ol -APR-2024 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2025 FOB: Destination 

7507 POP Ol -APR-2024 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2025 FOB: Destination 

7508 POP Ol -APR-2024 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2025 FOB: Destination 

7509 POP Ol -APR-2024 TO NIA (SAME AS PREVIOUS LOCA TYON) HQ0796 
3 l-MAR-2025 FOB: Destination 

7510 POP OJ-APR-2024 TO NIA (SAME AS PREVIOUS LOCA TYON) HQ0796 
3 I-MAR-2025 FOB: Destination 

7511 POP 0 1-APR-2024 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2025 FOB: Destination 

7551 POP OI-APR-2024 TO NIA (SAME AS PREVIOUS LOCATION) HQ0796 
31-MAR-2025 FOB: Destination 
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7600 POP Ol -APR-2024 TO NIA (SAME AS PREVIOUS LOCATION) 
3 l -MAR-2025 FOB: Destination 

7651 POP OI -APR-2024 TO NIA (SAME AS PREVIOUS LOCATION) 
3 l -MAR-2025 FOB: Destination 

7700 POP Ol -APR-2024 TO NIA (SAME AS PREVIOUS LOCATION) 
3 l -MAR-2025 FOB: Destination 

7800 POP Ol -APR-2024 TO NIA (SAME AS PREVIOUS LOCATION) 
31-MAR-2025 FOB: Destination 

7900 POP 0l -APR-2024 TO NIA (SAME AS PREVIOUS LOCATION) 
31-MAR-2025 FOB: Destination 

9999 30 dys. ADC (SAME AS PREVIOUS LOCATION) 
FOB: Destination 

CLAUSES INCORPORATED BY REFERENCE 

52.242-15 
52.242- 15 Alt I 

Stop-Work Order 
Stop-Work Order (Aug 1989) - Alternate I 

AUG 1989 
APR 1984 
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HQ0796 

HQ0796 

HQ0796 

HQ0796 

HQ0796 

HQ0796 



Section G - Contract Administration Data 

CLAUSES INCORPORATED BY REFERENCE 

252.201-7000 
252.204-7006 
252.232-7003 

252.232-7010 

Contracting Officer's Representative 
Billing Instructions 
Electronic Submission of Payment Requests and Receiving 
Reports 
Levies on Contract Payments 

CLAUSES INCORPORATED BY FULL TEXT 
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DEC 1991 
OCT 2005 
JUN 2012 

DEC 2006 

252.204-0003 LINE ITEM SPECIFIC: CONTRACTING OFFICER SPECIFIED ACRN ORDER. (SEP 2009) 

The payment office shall make payment within the line item in the sequence ACRN order specified below, 
exhausting all funds in the previous ACRN before paying from the next ACRN. 

Line Item 

0001 
0002 

(End of clause) 

ACRN Order 

Xl 
X2 

CLAUSES INCORPORATED BY FULL TEXT 

252.232-7006 WIDE AREA WORKFLOW PAYMENT INSTRUCTIONS (MAY 2013) 

(a) Definitions. As used in this clause--

Department of Defense Activity Address Code (DoDAAC) is a six position code that uniquely identifies a unit, 
activity, or organization. 

Document type means the type of payment request or receiving report available for creation in Wide Area 
WorkF!ow (WA WF). 

Local processing office (LPO) is the office responsible for payment certification when payment certification is done 
external to the entitlement system. 

(b) Electronic invoicing. The WA WF system is the method to electronically process vendor payment requests and 
receiving reports, as authorized by DFARS 252.232-7003, Electronic Submission 
of Payment Requests and Receiving Reports. 



(c) WA WF access. To access WA WF, the Contractor shall--
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(1) Have a designated electronic business point of contact in the System for Award Management at 
https://www.acquisition.gov; and 

(2) Be registered to use WA WF at https://wawf.eb.mil/ following the step-by-step procedures for self-registration 
available at this Web site. 

(d) WA WF training. The Contractor should follow the training instructions of the WA WF Web-Based Training 
Course and use the Practice Training Site before submitting payment requests through 
WA WF. Both can be accessed by selecting the "Web Based Training" link on the WA Wf home page at 
https://wawf.eb.mil/. 

(e) WAWF methods of document submission. Document submissions may be via Web entry, Electronic Data 
Interchange, or File Transfer Protocol. 

(t) WA WF payment instructions. The Contractor must use the following information when submitting payment 
requests and receiving reports in WA WF for this contract/order: 

(1) Document type. The Contractor shall use the following document type(s). 

Invoice (stand-alone) and Receiving Report (stand-alone) 

(2) Inspection/acceptance location. The Contractor shall select the following inspection/acceptance location(s) in 
WA WF, as specified by the contracting officer. 

Not applicable 

(3) Document routing. The Contractor shall use the information in the Routing Data Table below only to fill in 
applicable fields in WA WF when creating payment requests and receiving reports in the 
system. 

Routing Data Table* 

Field Name in WA WF 

Pay Official DoDAAC 
Issue By DoDAAC 
Admin DoDAAC 
Inspect By DoDAAC 
Ship To Code 
Ship From Code 
Mark For Code 
Service Approver (DoDAAC) 
Service Acceptor (DoDAAC) 
Accept at Other DoDAAC 
LPODoDAAC 
DCAA Auditor DoDAAC 
Other DoDAAC(s) 

Data to be entered in WA WF 

HQ0339 
HQ0796 

HQ0796 
HQ0796 

HQ0796 
HQ0796 

(*Contracting Officer: Insert applicable DoDAAC information or "See schedule" if multiple ship to/acceptance 
locations apply, or ''Not applicable.") 
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(4) Payment request and supporting documentation. The Contractor shall ensure a payment request includes 
appropriate contract line item and subline item desc1iptions of the work performed or supplies delivered, unit 
price/cost per unit, fee (if applicable), and all relevant back-up documentation, as defined in DFARS Appendix F, 
(e.g. timesheets) in support of each payment request. 

(5) WA WF email notifications. The Contractor shall enter the email address identified below in the "Send 
Additional Email Notifications" field of WA WF once a document is submitted in the system. 

Not applicable 

(g) WA WF point of contact. (1) The Contractor may obtain clarification regarding invoicing in WA WF from the 
following contracting activity's WA WF point of contact. 

MDA E-Business Service Desk, ebiz@mda.mil. (256) 450-1776. 

(Contracting Officer: Insert applicable information or "Not applicable.") 

(2) For technical WA WF help, contact the WA WF helpdesk at 866-618-5988. 

(End of clause) 

G-01 CONTRACT ADMINISTRATION (MAY 2012) 

Notwithstanding the Contractor's responsibility for total management during the perfonnance of this contract, the 
administration of the contract will require maxi.mum coordination between the Government and the Contractor. The 
following individuals will be the Government points of contact dw·ing the perfom1ance of th.is contract: 

a. CONTRACTING OFFICERS 

All contract administration will be effected by the Procuring Contracting Officer (PCO) or designated 
Administrative Contracting Officer (ACO). Communication pertaining to the contract administrati.on should be 
addressed to the Contracting Officer. Contract administration functions (see FAR 42.302 and DFARS 242.302) are 
assigned to the cognizant contract administration office. No changes, deviations, or waivers shalJ be effective 
without a modification of the contract executed by the Contracting Officer or his duly authorized representative 
authorizing such changes, deviations, or waivers. 

The point of contact for aU contractual matters is: 

b. CONTRACTTNG OFFICER'S REPRESENTATTVE/CONTRACTING OFFTCER'S TECHNTCAL 
REPRESENTATIVE 

Neither the Contracting Officer's Representative {COR) nor the Contracting Officer's Technical 
Representative (COTR) is authorized to change any of the tenns and conditions of the contract. The Contractor is 
advised that only the Contracting Officer can change or modify the contract terms or take any other action which 
obligates the Government. Then, such action must be set forth in a formal modification to the contract. The 
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authority of the COR and the COTR is strictly limited to him/her, without redelegation, to the specific duties set 
forth in his/her letter of appointment, a copy of which is furnished to the Contractor. Contractors who rely on 
direction from other than the Contracting Officer, a COR or a COTR acting outside the strict limits of his/her 
responsibilities as set forth in his/her letter of appointment do so at their own risk and expense. Such actions do not 
bind the Government contractually. Any contractual questions shall be directed to the Contracting Officer. 

(b)(6) 

CLAUSES INCORPORATED BY FULL TEXT 

G-06 ALLOTMENT OF FUNDS (MAY 2005) 

Pursuant to FAR 52.232-22, "Limitation of Funds," the total amount of funds presently avajlable for payment and 
allotted to this contract (which covers au items, including fee payable), and the estimated period of pe1formance said 
funds cover, are as follow: 

CLIN 0001: $TBD 
Estimated funds exhaustion date: Insert Date 

G-13 NOTICE OF THE GOVERNMENT'S USE OF OUTSIDE CONTRACTORS TO REVIEW SUBMITTED 
JNVOICES, PAYMENT REQUESTS, AND MATERIAL INSPECTION AND RECEIVJNG REPORTS (MAY 
2009) 

The Government may utilize support contractors to assist the Government in the review and evaluation of the 
offerer's invoices, payment requests, mate1ial inspection and receiving reports, and similar requests for payment or 
evidence of delivery. These contractors will be provided access to these and other records which may contain the 
proprietary information of the offerer, to include awarded contracts, to support Government officials in reviewing 
and reconciling Lnvoices, payment records, and the Government's financial and budgetary records, and in facilitating 
the timely payment of submitted u.woices. 

The support contractors are prohibited from obtaining proprietary information to which their employees will have 
access in the performance of their responsibilities, and are required to promptly notify the contracting officer of any 
breach of their employees' non-disclosure obligations. Each of the contractor employees has also been required to 
execute a non-disclosure agreement which acknowledges their responsibilities to only use proprietary information in 
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performance of the above tasks and for no other reason; that they will not share proprietary information with their 
employers; that they will not use such information for personal or other benefit; and that they will promptly notify 
their employers of any breaches of their responsibilities. 

Unless the offeror specifically objects in writing, the offeror agrees, by the submission of a proposal, to allow the 
Government's support contractors to have access to the offeror's proprietary information for the purposes described 
above. 



Section H - Special Contract Requirements 

CLAUSES INCORPORATED BY FULL TEXT 

H-06 INSURANCE (Apr 2009) 
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ln accordance with FAR Part 28.307-2, Liability, the Contractor shall maintain the types of insurance and coverage 
listed below: 

TYPES OF INSURANCE 

Workmen's Compensation and all occupational disease 
Employer's Liability including all occupational disease 
when not covered by Workmen's Compensation above 

General Liability (Comprehensive) Bodily Injury 

Automobile Liability (Comprehensive) 
Bodily Injury per person 
Bodily Injury per accident 
Property Damage per accident 

CLAUSES INCORPORATED BY FULL TEXT 

H-08 PUBLIC RELEASE OF INFORMATION (Jun 2013) 

MINIMUM AMOUNT 

As required by Federal and State law 
$100,000 per accident 

$500,000 per occurrence 

$200,000 
$500,000 
$ 20,000 

a. The policies and procedures outlined herein apply to information submitted by the Contractor and his 
subcontractors for approval for public release. Prior to public release, all information must be cleared as shown in 
the "National Industrial Security Program Operations Manual" (DoD 5220.22-M). At a minimum, these materials 
may be technical papers, presentations, articles for publication and speeches or mass media material, such as press 
releases, photographs, fact sheets, advertising, posters, compact discs, videos, etc. 

b. All materials which relate to the work performed by the contractor under this contract must be submitted to MDA 
for review and approval prior to release to the public. Subcontractor public information materials must be submitted 
for approval through the prime contractor to MDA. 

c. Upon request, the Contracting Officer's Representative (COR) will provide the contractor the MDA Form 003, 
"Security and Policy Review" or any superseding MDA form. The contractor must complete Sections A-C and E-H 
of the Form 003 ( or comply with the instructions of any superseding form) and submit it to the COR with the 
materials to be cleared. If the information was previously cleared, provide the Public Release Case Number, if 
available, and a copy of the previous document highlighting the updated information. 

d. The contractor must submit the following to the COR at least 60 days in advance of the proposed release date: 

(1) the completed Form 003 and one (1) electronic copy of the material to be reviewed. File size must not 
exceed 25MB; and, 

(2) a written statement, including: 
(a) to whom the material is to be released; 
(b) the desired date for public release; 
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(c) a statement that the material has been reviewed and approved by officials of the contractor or the 
subcontractor, for public release; and, 

(d) the contract number. 

e. The items submitted must be complete. Photographs must have captions. 

f. Outlines, rough drafts, marked-up copy (with handwritten notes), incorrect distribution statements, For Official 
Use Only (FOUO) information, export controlled, or International Traffic in Arms Regulations 
( 1T AR) information wiJI not be accepted or cleared. 

g. Abstracts or abbreviated materials may be submitted if the intent is to determine the feasibility of going further in 
preparing a complete paper for clearance. However, clearance of abstracts or abbreviated materials does not satisfy 
the requirement for clearance of the entire paper. 

h. The MDA Director of Public Affairs (MDA/P A) is responsible for coordinating the public release review. 
MDA/PA will work directly with the COR if there are questions or concerns regarding submissions. MDA/P A will 
not work with contractors who have not gone through their COR. 

i. The COR will notify the contractor of the agency's final decision regarding the status of the request. 

j. Once information has been cleared for public release, it is in the public domain and must al ways be used in its 
originaJly cleared context and format. Information previously cleared for public release but containing new, 
modified or further developed information must be submitted again for public release following the steps outlined in 
items a. through h. above. 

H-09 ORGANIZATIONAL CONFLICT OF INTEREST (Jun 2012) 

a. Purpose: The primary purpose of this clause is to aid in ensuring that: 

(1) the Contractor's objectivity and judgment are not biased because of its present or planned interests 
which relate to work under this contract; 

(2) the Contractor does not obtain unfair competitive advantage by virtue of its access to non-public 
information regarding the Government's program plans and actual or anticipated resources; and 

(3) the Contractor does not obtain unfair competitive advantage by virtue of its access to proprietary 
information belonging to others. 

b. Scope: Organizational Conflict of Interest (OCI) rules, procedures and responsibilities as described in FAR 
Subpart 9.5 shall be applicable to this contract and any resulting subcontracts. 

(I) The general rules in FAR 9.505- l through 9.505-4 and the restrictions described herein shall apply to 
performance or participation by the Contractor and any of its affiliates or their successors-in-interest (hereinafter 
collectively referred to as "Contractor") in the activities covered by this contract as prime Contractor, subcontractor, 
co-sponsor, joint venturer, consultant, or in any similar capacity. 

(2) The Missile Defense Agency's OCI policy is in Section J, Attachment 4, Policy Memorandum (PM) 51 
of this contract. 

c. Access to and Use of Nonpublic Information: If the Contractor, in performance of this contract, obtains access to 
nonpublic information such as plans, policies, reports, studies, financial plans, or data which has not been released 
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or otherwise made available to the public, the Contractor agrees that without prior written approval of the 
Contracting Officer, it shall not: 

(1) use such information for any private purpose; 

(2) release such information. 

d. Access to and Protection of Proprietary Information: The Contractor agrees to exercise diligent effort to protect 
proprietary information from misuse or unauthorized disclosure in accordance with the provisions of FAR 9.505-4. 
The Contractor may be required to enter into a written non-disclosure agreement with the third party asserting 
proprietary restrictions. 

e. Subcontracts: The Contractor shall include this clause in consulting agreements, teaming agreements, 
subcontracts, or other arrangements for provision of services or supplies of any tier. The terms "contract", 
"Contractor", and "Contracting Officer" shall be appropriately modified to preserve the Government's rights. 

f. Representations and Disclosures: 

( 1) The Contractor represents that it has disclosed to the Contracting Officer, prior to award, all facts 
relevant to the existence or potential existence of organizational conflicts of interest as that term is used in FAR 
Subpart 9.5. To facilitate disclosure and Contracting Officer approval, the Contractor shall complete an OCI 
Analysis/Disclosure Form for each MDA, Ballistic Missile Defense (BMD), and BMD-related contract or 
subcontract (form shall be requested from the Procuring Contracting Officer). 

(2) The Contractor represents that if it discovers an organizational conflict of interest or potential conflict 
of interest after award, a prompt and full disclosure shall be made in writing to the Contracting Officer. This 
disclosure shall include a description of the action the Contractor has taken or proposes to take in order to avoid or 
mitigate such conflicts. 

g. Remedies and Waiver: 

( l) For breach of any of the above restrictions or for non-disclosure or misrepresentation of any relevant 
facts required to be disclosed concerning this contract, the Government may: terminate this contract for default; 
disqualify the Contractor from subsequent related contractual efforts if necessary to neutralize a resulting 
organizational conflict of interest; and pursue such other remedies as may be permitted by law or this contract. If, 
however, in compliance with this clause, the Contractor discovers and promptly reports an organizational conflict of 
interest (or the potential thereof) subsequent to contract award, the Contracting Officer may terminate this contract 
for convenience if such termination is deemed to be in the best interest of the Government or take other appropriate 
actions. 

(2) The parties recognize that this clause has potential effects which will survive the performance of this 
contract and that it is impossible to foresee each circumstance to which it might be applied in the future. 
Accordingly, the Contractor may at any time seek a waiver from the Director, MDA, (via the Contracting Officer) 
by submitting a full written description of the requested waiver and the reasons in support thereof. 

CLAUSES INCORPORATED BY FULL TEXT 

H-10 ENABLING CLAUSE FOR BMD INTERFACE SUPPORT (APR 2009) 
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a. It is anticipated that, during the performance of this contract, the Contractor will be required to support 
Technical Interface/Integration Meetings (TIMS) with other Ballistic Missile Defense (BMD) Contractors and other 
Government agencies. Appropriate organizational conflicts of interest clauses and additional costs, if any, will be 
negotiated as needed to protect the rights of the Contractor and the Government. 

b. Interface support deals with activities associated with the integration of the requirements of this contract 
into BMD system plans and the support of key Missile Defense Agency (MDA) program reviews. 

c. The Contractor agrees to cooperate with BMD Contractors by providing access to technical matters, 
provided, however, the Contractor will not be required to provide proprietary information to non-Government 
entities or personnel in the absence of a non-disclosure agreement between the Contractor and such entities. 

d. The Contractor further agrees to include a clause in each subcontract requiring compliance with 
paragraph c. above, subject to coordination with the Contractor. This agreement does not relieve the Contractor of 
its responsibility to manage its subcontracts effectively, nor is it intended to establish privity of contract between the 
Government and such subcontractors. 

e. Personnel from BMD Contractors or other Government agencies or Contractors are not authorized to 
direct the Contractor in any manner. 

f. This clause shall not prejudice the Contractor or its subcontractors from negotiating separate 
organizational conflict of interest agreements with BMD Contractors; however, these agreements shall not restrict 
any of the Government's rights established pursuant to this clause or any other contract. 

H-11 MDA VISIT AUTHORIZATION PROCEDURES (Aug 2014) 

a. The Contractor shall submit all required visit clearances in accordance with current NISPOM 
regulations. Visit clearances shall identify the contract number. 

For Visit Requests to the National Capital Region send to: 

JP AS SMO Code: DDAAU4 
Missile Defense Agency 
Attn: Access Control Center 
5700 18th Street, Bldg 245 
Fort Belvoir, VA 22060-5573 
571-231-8249 
571-231-8099 FAX 
ACC@MDA.mil 

For Visit Requests to Huntsville, AL send to: 

Missile Defense Agency, 
JPAS SMO Code: DDAAUH 
Attn: Visitor Control 
Bldg 5224 Martin Road 
Redstone Arsenal, AL 35898 
256-450-3214 or 256-450-3216 
256-450-3222 FAX 
mdaaccesscontrolhsv@mda.mil 



For Visit Requests to Colorado Springs, CO send to: 

Missile Defense Agency, 
SMO Code: DDAAUJ 
Attn: Visitor Control 
720 Irwin Drive, Bldg 720 Room 125 
Schriever AFB, CO 80912 
719-721-0362 or 719-721-8230 
719-721-8399 FAX 
dosscosvar@mda.mil 

b. The COR is authorized to approve visit requests for the Contracting Officer. 
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H- 12 CONTROL OF ACCESS TO MDA SPACES AND INFORMATION SYSTEMS (SEP 2013) 

a. To maintain the security of the MDA spaces and information systems, the contractor shall notify the COR in 
writing whenever a prime or subcontractor employee included on the current visit authorization request/letter no 
longer supports this contract. This requirement shall apply to both contractor and employee initiated termination of 
services and to temporary suspension of services. 

b. The contractor will cooperate with COR in faci litating the employee's return of all government issued 
credentials, e.g., badges, common access cards (CACs), SIPRNet tokens. Specifically, upon notification, the COR 
will work with the organization's Security Operations Center and the MDA Service Desk to ensure timely action to: 

(1) remove the employee from the current visit authorization request/letter; 

(2) cancel Government issued credentials pursuant to the visit authorization request/letter; and, 

(3) terminate the MDA LAN account/access privileges. 

c. In addition to actions related to MDA access control, the contractor shall maintain accountability for Government 
issued credentials provided under this contract. Government issued credentials are the property of the U.S. 
Government and shall not be retained by cardholders upon expiration, replacement, or when the DoD affiliation of 
employees has been terminated. The contractor shall coordinate with the COR to ensure government issued 
credentials are retrieved in accordance with local command or installation procedures. Unauthorized possession of 
an official credential, like a CAC, can be prosecuted criminally under section 701, title 18, United States Code. 

d. The contractor shall identify the reason for and date of termination or expected period of suspension and submit 
the notification to the COR within five (5) working days prior to service discontinuation. For unplanned termination 
or suspension of services, notification shall be made on the same working day as the termination/suspension action. 

CLAUSES INCORPORATED BY FULL TEXT 

H-14 PERSONNEL QUALIFICATIONS (MAY 2005) 

a. The Contractor shall promptly notify the Contracting Officer and Contracting Officer's Representative 
prior to making any changes in key staff. If replacing key staff the Contractor shall adhere to the following: (I) 
replacement person's qualifications are equal to or better than the qualifications of the person being replaced; or (2) 
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the added person's qualifications are equal to or better than the core capabilities of this contract. Key staff positions 
are defined as: Program Manager, Deputy Program Manager, and Lead Engineer. 

b. All Contractor notifications must provide the name and departure date for the incumbent leaving, a 
complete resume for the proposed substitute, and any other pertinent information requested by the Contracting 
Officer. The Government shall be provided the opportunity to review the proposed substitution regarding 
qualifications, security matters or any other concerns which could, in its opinion, affect performance under this 
contract. 

c. This clause does not, in any way, abrogate the contractor's authority to hire or assign personnel as it sees 
fit, or its responsibility to fill key positions with qualified personnel. 

CLAUSES INCORPORATED BY FULL TEXT 

H-23 CONTRACTOR EMPLOYEE OUT-PROCESSING (SEP 2012) 

Prior to the departure of contractor personnel who have been issued MDA Common Access Cards (CACs), building 
passes and/or MDA computers, cell phones or other associated peripherals, the departing employee shall complete 
the MDA Form 14, Out-Processing Checklist, as required by MDA Instruction 1400.06-INS, and return the 
completed checklist, with all required signatures, to the cognizant Contracting Officer's Representative (COR). The 
COR will ensure the completed Out-Processing Checklist is provided to the MDA Contracting Officer for retention 
in the official contract file. 

CLAUSES INCORPORATED BY FULL TEXT 

H-28 DISTRIBUTION CONTROL OF TECHNICAL INFORMATION (AUG 2014) 

a. The following terms applicable to this clause are defined as follows: 

1. DoD Official. Serves in DoD in one of the following positions: Program Director, Deputy Program 
Director, Program Manager, Deputy Program Manager, Procuring Contracting Officer, Administrative Contracting 
Officer, or Contracting Officer's Representative. 

2. Technical Document. Any recorded information (including software) that conveys scientific and 
technical information or technical data. 

3. Scientific and Technical Information. Communicable knowledge or information resulting from or 
pertaining to the conduct or management of effort under this contract. (Includes programmatic information). 

4. Technical Data. As defined in DFARS 252.227-7013. 

b. Except as otherwise set forth in the Contract Data Requirements List (CDRL), DD Form 1423 the 
distribution of any technical documents prepared under this contract, in any stage of development or completion, is 
prohibited outside of the contractor and applicable subcontractors under this contract unless authorized by the 
Contracting Officer in writing. However, distribution of technical data is permissible to DOD officials having a 
"need to know" in connection with this contract or any other MDA contract provided that the technical data is 
properly marked according to the tenns and conditions of this contract. When there is any doubt as to "need to 
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know" for purposes of this paragraph, the Contracting Officer or the Contracting Officer's Representative will 
provide direction. Authorization to distribute technical data by the Contracting Officer or the Contracting Officer's 
Representative does not constitute a waJTanty of the technical data as it pertains to its accuracy, completeness, or 
adequacy. The contactor shall distribute this technical data relying on its own corporate best practices and the terms 
and conditions of this contract. Consequently, the Government assumes no responsibility for the distribution of such 
technical data nor will the Government have any liability, including third party liability, for such technical data 
should it be inaccurate, incomplete, improperly marked or otherwise defective. Therefore, such a distribution shall 
not violate 18 United States Code § 1905. 

c. All technical documents prepared under this contract shall be marked with the following distribution 
statement, warning, and destruction notice identified in sub-paragraphs 1, 2, and 3 below. When it is technically not 
feasible to use the entire WARNING statement, an abbreviated marking may be used, and a copy of the full 
statement added to the "Notice To Accompany Release of Export Controlled Data" required by DoD Directive 
5230.25. 

I. DISTRIBUTION - TA W Section J, Exhibit A, CDRLs. 

2. WARNING - This document contains technical data whose export is restricted by the Arms Export 
Control Act (Title 22, U.S.C., Sec 2751, et seq.) or the Export Administration Act of 1979 (Title 50, U.S.C., App. 
240 I et seq), as amended. Violations of these export laws are subject to severe criminal penalties. Disseminate in 
accordance with provisions of DoD Directive 5230.25 

3. DESTRUCTION NOTICE - For classified documents follow the procedures in DOD 5220.22-M, 
National Industrial Security Program Operating Manual, February 2006, Incorporating Change I, March 28, 2013, 
Chapter 5, Section 7, or DoDM 5200.0 I-Volume 3, DoD Information Secw·ity Program: Protection of Classified 
Information, Enclosure 3, Section 17. For controlled unclassified information follow the procedures in DoDM 
5200.01-Volume 4, Information Security Program: Controlled Unclassified Information. 

d. The Contractor shall insert the substance of this clause, including this paragraph, in all subcontracts . 

CLAUSES INCORPORATED BY FULL TEXT 

H-29 COMMERCIAL COMPUTER SOFTWARE LICENSE (Mar 2013) 

a. Unless otherwise approved by the PCO, commercial computer software licenses shall, upon delivery and 
acceptance, designate the U.S. Government as a contingent licensee, able to replace the Contractor as the primary 
licensee upon notifying the licensor. A copy of the negotiated license shall be furnished to the PCO. The terms of 
the licenses cannot be inconsistent with Federal procurement law and must satisfy user needs. This includes the 
Contractor's/ subcontractor's needs for the software to perform this contract and the Government's needs for the 
software to accomplish the Government's ultimate objectives. At a minimum, this shall include the rights to make 
an archive copy of the software, to relocate the computer on which the software resides, to re-host the software on a 
different computer, to permit access by support contractors, and to permit the Government to transfer the license to 
another contractor. 

b. Nothing in this clause shall take precedence over any other clause or provision of this contract. 
Government concuJTence, as defined in paragraph a above, does not in any way affect the Government's technical 
data rights as established by the terms and conditions of this contract. 
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H-30 CONTRACTUAL TERMS & CONDITIONS (Jun 2010) 

HQ0796-l 7-R-0001 

Page 110 of 148 

The terms and conditions herein constitute the entire contract and understanding of the parties and shall supersede 
all other communications, negotiations, arrangements and agreements, either oral or written, with respect to the 
subject matter hereof. All proposal documentation including, but not limited to, red line contract terms and 
conditions, red line statements of work and/or ground rules and assumptions are hereby void and carry no force or 
affect as it pertains to the interpretation or operation of the language of the instant contract nor should such language 
be used to provide meaning to any of the terms or conditions contained herein. 

CLAUSES IN CORPORA TED BY FULL TEXT 

H-32 TRANSITION OUT (Nov 2010) 

a. It is the intent of the Government to provide for an orderly transition during an off-ramp activity related 
to the end of the contract in order to assure uninterrupted effort throughout the assumption of follow-on Contractor 
responsibility. When notified, the Contractor shall work closely with the Government to develop a proposal to 
transition to either the Government or another contractor. The Government will provide the specifics of what the 
transition includes at the time of the request for change. 

b. The transition requirements may include the following: 

1) A transition-out period, which will be mutually agreed upon following notification by the Government 
of an intent to transfer lab equipment, documentation or system test resources. 

2) A requirement for the Contractor to work closely with the contractor receiving the lab(s), equipment, and 
supporting documentation during the transition-out period to allow the receiving contractor time to establish 
laboratory capability. 

c. The Contractor shall execute an Associate Contractor Agreement (ACA) IA W Section H Clause 
"PROGRAM SYNCHRONIZATION", attend program reviews, participate in working groups, briefings, and on
site communications, and provide full disclosure of technical, cost, and programmatic information between 
Contractors/teams associated with meeting the various on-going requirements. 

CLAUSES INCORPORATED BY FULL TEXT 

H-33 PROGRAM SYNCHRONIZATION (Nov 2010) 

a. The Missile Defense Agency (MDA) requires the synchronized integration of platforms, sensors, and 
other components of the BMDS which were or are under separate development by multiple contractors. MDA uses 
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the concept of End-to-End (EtE) performance to serve as the organizing principle that aligns and synchronizes these 
efforts to achieve the desired operational end-state for the BMDS. Synchronization is defined as the logical 
alignment of management, design, development, integration, modification, verification and validation, and test 
activities and processes such that sensors, data links, command and control (C2), and interceptors smoothly and 
optimally integrate within well-defined and commonly understood requirements and interfaces. 

b. During the performance of this contract, the Contractor shall provide technical data and other 
information (to include limited and restricted rights data as defined by DFARS 252.227-7013 and 252.227-7014 or 
information protected under the Freedom of Information Act Exemption 4) to other Ballistic Missile Defense 
(BMD) Contractors and Government agencies to facilitate MDA objectives. 

c. Pursuant to paragraphs (a) and (b) above the Contractor shall negotiate appropriate Associate Contractor 
Agreements (ACAs) and Non-Disclosure Agreements (NDAs) with other Contractors as necessary to implement the 
exchanges of technical data and other information required, ensure total system EtE performance, and also to protect 
technical data and other information from unauthorized disclosure or use. These agreements must not restrict any of 
the Government's rights established pursuant to this or any other contract. A copy of each ACA and amendments to 
ACAs shall be provided to the PCO in order for the Government to document the flow of information. 

d. When associate contracts have been entered into or modified as described in this clause, the associate 
contractors and general information on the purpose of the associate contracts will be incorporated into this clause as 
shown below: 

Company Name Contract# and Description ACA Purpose 

XXX Complete as Appropriate 

e. The ACAs shall, at a minimum, include the following general information: (1) Identify the associate 
contractors and their relationships; (2) Identify the program involved and the relevant Government contracts of the 
associate contractors; (3) Describe the associate contractor interfaces by general subject matter; ( 4) Specify the 
categories of information to be exchanged or support to be provided; (5) Include the expiration date ( or event) of the 
ACA; and (6) Identify potential conflicts between relevant Government contracts and the ACA; include agreements 
on protection of technical data or other information and restrictions on employees. 

f. The Contractor's performance with respect to integration support, cooperation, and the exchange and 
sharing of information with other BMD contractors, shall comply with security classification requirements as 
outlined in the DD Form 254 incorporated into this contract. 

g. Nothing in this clause shall take precedence over any other clause or provision of this contract nor does 
it in any way effect the Government's technical data rights. 

CLAUSES INCORPORATED BY FULL TEXT 

H-35 INCORPORATING COMMERCIAL AND OPEN SOURCE SOFTWARE (Aug 20 12) 

a. DFARS 252.227-7014(d) requires the written approval of the PCO before the Contractor may 
incorporate any copyrighted computer software in the software to be delivered under this contract. 

b. A request for approval to incorporate Commercial Computer Software should be accompanied by a 
license that conforms with the requirements of the Commercial Computer Software Licenses clause of this contract. 
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c. A request for approval to incorporate Open Source Software must be accompanied by the applicable 
license, a detailed description of the source of the software and how it has been or will be used, and an explanation 
of the restrictions imposed and potential risks and liabilities. 

d. Nothing in this clause shall take precedence over any other clause or provision of this contract. 
Government concun-ence, as defined in paragraph a above, does not in any way affect the Government's technical 
data rights as established by the terms and conditions of this contract. 

CLAUSES INCORPORATED BY FULL TEXT 

H-36 CONTRACTOR TDENTTFICATTON AND ASSERTION OF RESTRICTIONS ON THE 
GOVERNMENT'S USE, RELEASE, OR DISCLOSURE OF NON-COMMERCIAL TECHNICAL DATA OR 
COMPUTER SOFTWARE (DEC 201 l) 

a. The contractor and its subcontractors shall provide a completed Attachment in accordance with DFARS 
252.227-7017 entitled "Identification and Assertion of Restrictions on the Government's Use, Release, or Disclosure 
of Technical Data or Computer Software" that is signed and dated by a responsible official of the Contractor. This 
Attachment is incorporated herein by reference as if fully set forth. The Attachment identifies and provides 
information pertaining to technical data (including computer software documentation) and computer software that 
the contractor and subcontractors claim to qualify for delivery with less than Unlimited Rights. The contractor 
agrees not to withhold delivery of the technical data or software based on its claims. The Government shall 
investigate the validity of the contractor's claims and therefore reserves all its rights regarding the technical 
data/software in question, to include those rights set forth in: DFARS 252.227-7013, Rights in Technical Data -
Noncommercial Items; DFARS 252.227-7014, Rights in Noncommercial Computer Software and Noncommercial 
Computer Software Documentation; DFARS 252.227-7019, Validation of Asserted Restrictions--Computer 
Software; DFARS 252.227-7028, Technical Data or Computer Software Previously Delivered To the Government; 
and, DFAR 252.227-7037, Validation Of Restrictive Markings On Technical Data clauses until a determination is 
made. 

b. The contractor shall have, maintain, and follow written procedures sufficient to assure that restrictive 
markings/legends are used only when authorized by the terms of this contract and shall maintain records sufficient to 
justify the validity of any restrictive markings/legends on any technical data or computer software or computer 
software documentation delivered under this contract. The Contractor agrees that the Government has Unlimited 
Rights as defined by DFARS 252.227-7013 and 252.227-7014 in any deliverable technical data or computer 
software or computer software documentation not listed in the Attachment and that such data or software will not be 
subject to any restrictive markings or legends. 

CLAUSES INCORPORATED BY FULL TEXT 

H-37 INSERTION OF LIMITED OR RESTRICTED RIGHTS (DEC 20 I 0) 

a. Hardware items which are subject to Limited Rights in their associated technical data as defined in 
DFARS 252.227-7013 and software items which are subject to Restricted Rights as defined in DFARS 252.227-
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7014 shall not be incorporated into the design of any systems, or models/simulations thereof under this contract 
without the prior written authorization of the PCO. The Contractor's request shall include a rough order of 
magnitude (ROM) estimate to perform development if the data or software cannot be used as requested. If the PCO 
does not provide a decision within 30 days of the request, the request is considered denied. In the event the PCO 
authorizes inclusion of the Limited Rights technical data and/or Restricted software, such data or software will be 
added as an attachment within Section J. 

b. Using Government assets in an Independent Research and Development (IRAD) project may be 
authorized on a case by case basis. The Contractor's request shall include an offer of consideration for use of such 
Government assets. The Government will evaluate the request, including the Contractor's offer of consideration, 
and either approve, deny, or offer an alternative form of consideration. Any such consideration will be mutually 
agreed to by the parties prior to use of Government assets. Consideration should include, at a minimum, specially 
negotiated rights granting the Government a license for Government Purpose Rights IAW DFARS 252.227-7013 
and 252.227-7014 in the subject lRAD project. When the Contractor requests the use of Government assets for an 
TRAD project, the request shall include the purpose of the TRAD project and the potential benefit to the Government. 
The Contractor will be required to execute a bailment agreement prior to the transfer or use of Government assets. 

CLAUSES INCORPORATED BY FULL TEXT 

H-39 COMPLIANCE WITH FAR 52.219-14, LIMITATION ON SUBCONTRACTING (FEB 2012) 

a. The period of time used to determine compliance with FAR 52.219-14, Limitation on Subcontracting, 
will be the base contract period of performance or ordering period in the case of an Indefinite-Delivery Indefinite
Quantity (IDIQ) contract. Small business contractors do not have to comply with the percentage of the cost of 
contract performance incurred for each individual order placed under an IDIQ. In the case of Options, the Option 
periods will be used to determine compliance. 

b. A concern is defined at FAR 19.001. For the purpose of making affiliation find ings see FAR 19.101. 

c. Pursuant to 13 CFR Section 12l.103(h), a joint venture may or may not be in the form of a separate 
legal entity. 

d. ln accordance with 13 CFR Section 125.6(i), if the contractor is a joint venture and meets the following 
requirements, compliance with the "50% rule" will apply to the cooperative effort of the joint venture, not its 
individual members: 

(1) The joint venture contractor is exempt from affiliation under 13 CFR Section 121.103(h)(3); and, 

(2) The joint venture contractor qualifies as a small business concern. 

CLAUSES INCORPORATED BY FULL TEXT 

H-41 COST ESTIMATING METHODS (MAR 2015) 

The following cost estimating methods shall be used as requested by the Government: 
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a. Planning Estimate - The purpose of a planning estimate is to support Government planning. Planning 
estimates may only be requested by the PCO. A planning estimate shall be provided to the Government in 10 
working days or as designated by the PCO. This estimate is very limited in scope, involves minimal pricing ground 
rules and assumptions from the Government, and is generally comprised of ranges/parametrics. Documentation 
provided shall be high level scope and funding estimates by Government fiscal year sent via email. 

b. Rough Order of Magnitude (ROM) - The purpose of a ROM estimate is to support Government 
budgetary decisions and potential authorization of unpriced actions in the event there is insufficient time for a Not
to-Exceed (NTE) estimate. ROM estimates may only be requested by the PCO. ROM estimates shall be provided 
to the Government within 5 working days or as designated by the PCO. This non-binding estimate is limited in 
scope, involves limited analysis, and develops a high level baseline to include a high level SOW, schedule, and 
equipment lists. The ROM estimate is not generated based on formal Basis of Estimates (BO Es) and by design 
provides limited supp01ting rationale. Subcontractor input will be included if schedule allows. Documentation 
provided shall include scope and funding estimates by Government fiscal year in a briefing package submitted by 
contracts letter to the Government. 

c. Not-to-Exceed (NTE) - The purpose of an NTE estimate is to support critical Government budgetary 
decisions, and a binding basis on which to issue unpriced actions. NTEs may only be requested by the PCO. NTE 
estimates shall be provided to the Government within 5 working days or as designated by the PCO. This estimate 
involves more in depth analysis, develops a baseline to include a statement of work, schedule, and required 
equipment lists. The NTE estimate shall be based on Basis of Estimate (BOEs) and estimated materials (as 
required), including supporting rationale. Applicable subcontractor input shall be included as required. 
Documentation required shall include scope and funding estimates by Government fiscal year in a briefing package 
submitted by contracts letter to the Government. The Contractor's NTE must be valid for a minimum of one 
hundred eighty (180) calendar days. 

H-45 AS rs GOVERNMENT FURNISHED DAT A/DOCUMENTATION AND COMPUTER SOFTWARE 
(Jan 2013) 
All technical data and computer software (as defined in DFARS 252.227-7013 and DFARS 252.227-7014) 
furnished by the Government is in an "as is" condition without any wan·anty as to its accuracy, completeness, or 
adequacy. T he contractor shall use this technical data and computer software at its own risk. The Government 
assumes no responsibility for such furnished data/documentation/computer software nor will the Government have 
any liability for equitable adjustments to the terms and conditions of this contract should such 
data/documentation/computer software prove to be inaccurate, incomplete, or otherwise defective. 
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Section I - Contract Clauses 

CLAUSES INCORPORATED BY REFERENCE 

52.202- 1 
52.203-3 
52.203-5 
52.203-6 
52.203-7 
52.203-8 

52.203-10 
52.203-12 

52.203-13 
52.203-17 

52.203-19 

52.204-2 
52.204-4 

52.204-9 
52.204- 10 

52.204- 13 
52.204- 14 
52.204- 19 

52.204-21 

52.209-6 

52.209-9 

52.209-10 

52.210-1 
52.211-5 
52.211-15 
52.215-2 
52.215-8 
52.215-11 

52.215-13 
52.215- 15 
52.215- 18 

52.215- 19 
52.215-20 

Definitions 
Gratuities 
Covenant Against Contingent Fees 
Restrictions On Subcontractor Sales To The Government 
Anti-Kickback Procedures 

NOV 2013 
APR 1984 
MAY2014 
SEP 2006 
MAY2014 

Cancellation, Rescission, and Recovery of Funds for Illegal or MAY 2014 
Improper Activity 
Price Or Fee Adjustment For lllegal Or Improper Activity 
Limitation On Payments To Influence Certain Federal 
Transactions 

MAY2014 
OCT 2010 

Contractor Code of Business Ethics and Conduct OCT 2015 
Contractor Employee Whistleblower Rights and Requirement APR 2014 
To Inform Employees of Whistleblower Rights 
Prohibition on Requiring Certain Internal Confidentiality 
Agreeements or Statements 
Security Requirements 
Printed or Copied Double-Sided on Postconsumer Fiber 
Content Paper 
Personal Identity Verification of Contractor Personnel 
Reporting Executive Compensation and First-Tier 
Subcontract Awards 
System for Award Management Maintenance 
Service Contract Reporting Requirements 
Incorporation by Reference of Representations and 
Certifications. 
Basic Safeguarding of Covered Contractor Information 
Systems 

JAN 2017 

AUG 1996 
MAY20.l I 

JAN 2011 
OCT 2015 

OCT 2016 
OCT 2016 
DEC 2014 

JUN 2016 

Protecting the Government's Interest When Subcontracting OCT 2015 
With Contractors Debarred, Suspended, or Proposed for 
Debarment 
Updates of Publicly Available Information Regarding 
Responsibility Matters 
Prohibition on Contracting With Inverted Domestic 
Corporations 

JUL 2013 

NOV 2015 

Market Research APR 20 l I 
Material Requirements AUG 2000 
Defense Priority And Allocation Requirements APR 2008 
Audit and Records--Negotiation OCT 2010 
Order of Precedence--Uniform Contract Format OCT 1997 
Price Reduction for Defective Certified Cost or Pricing Data--AUG 2011 
Modifications 
Subcontractor Certified Cost or Pricing Data--Modifications OCT 201.0 
Pension Adjustments and Asset Reversions OCT 20 I 0 
Reversion or Adjustment of Plans for Postretirement Benefits JUL 2005 
(PRB) Other than Pensions 
Notification of Ownership Changes 
Requirements for Certified Cost or Pricing Data or 
Information Other Than Certified Cost or Pricing Data 

OCT 1997 
OCT 2010 



52.215-20 Alt III 

52.215-21 

52.215-21 Alt III 

52.215-22 

52.215-23 
52.216-7 
52.216-10 
52.216-11 
52.219-6 
52.219-8 
52.219-9 
52.219- 14 
52.219- 16 
52.219-27 

52.219-28 
52.222-2 
52.222-3 
52.222-4 

52.222-17 
52.222-19 
52.222-21 
52.222-26 
52.222-29 
52.222-35 
52.222-36 
52.222-37 
52.222-40 

52.222-41 
52.222-43 

52.222-44 

52.222-50 
52.222-54 
52.222-57 

52.222-59 
52.222-60 
52.222-61 

52.223-5 
52.223-5 Alt I 

52.223-5 Alt II 

Requirements for Cost or Pricing Data or Information Other 
Than Cost or Pricing Data (Oct 2010) - Alternate III 
Requirements for Certified Cost or Pricing Data and Data 
Other Than Certified Cost or Pricing Data -- Modifications 
Requirements for Certified Cost or Pricing Data and Data 
Other Than Certified Cost or Pricing Data -- Modifications 
(Oct 2010) - Alternate ill 
Limitations on Pass-Through Charges--Identification of 
Subcontract Effort 
Limitations on Pass-Through Charges 
Allowable Cost And Payment 
incentive Fee 
Cost Contract--No Fee 
Notice Of Total Small Business Set-Aside 
Utilization of Small Business Concerns 
Small Business Subcontracting Plan 
Limitations On Subcontracting 
Liquidated Damages-Subcontracting Plan 

Notice of Service-Disabled Veteran-Owned Small Business 
Set-Aside 
Post-Award Small Business Program Rerepresentation 
Payment For Overtime Premiums 
Convict Labor 
Contract Work Hours and Safety Standards- Overtime 
Compensation 
Nondisplacement of Qualified Workers 
Child Labor -- Cooperation with Authorities and Remedies 
Prohibition Of Segregated Facilities 
Equal Opportunity 
Notification Of Visa Denial 
Equal Opportunity for Veterans 
Equal Opportunity for Workers with Disabilities 
Employment Reports on Veterans 
Notification of Employee Rights Under the National Labor 
Relations Act 
Service Contract Labor Standards 
Fair Labor Standards Act And Service Contract Labor 
Standards - Price Adjustment (Multiple Year And Option 
Contracts) 
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OCT 1997 

OCT 2010 

OCT 1997 

OCT 2009 

OCT 2009 
JUN 2013 
JUN 2011 
APR 1984 
NOY 2011 
OCT 2014 
JAN 2017 
NOV 201 l 
JAN 1999 
NOV 201 l 

JUL 2013 
JUL 1990 
JUN 2003 
MAY2014 

MAY2014 
FEB 2016 
APR 2015 
SEP 2016 
APR 2015 
OCT 2015 
JUL 2014 
FEB 2016 
DEC 2010 

MAY2014 
MAY2014 

Fair Labor Standards And Service Contract Labor Standards- MAY 2014 
Price Adjustment 
Combating Trafficking in Persons 
Employment Eligibility Verification 
Representation Regarding Compliance With Labor Laws 
(Executive Order 13673) 

MAR2015 
OCT 201.5 
DEC 2016 

Compliance with Labor Laws (Executive Order 13673) DEC 2016 
Paycheck Transparency (Executive Order 13673) OCT 2016 
Arbitration of Contractor Employee Claims (Executive Order DEC 2016 
13673) 
Pollution Prevention and Right-to-Know Information 
Pollution Prevention and Right-to-Know Information (May 
20 11) Alternate I 
Pollution Prevention and Right-to-Know Information (May 
2011) Alt II 

MAY2011 
MAY201l 

MAY 2011 



52.223-6 
52.223- 10 
52.223-15 
52.223-18 

52.223-19 
52.223-20 
52.224-3 
52.225-13 
52.227-1 
52.227-2 

52.227-3 
52.228-5 
52.228-7 
52.229-3 
52.229-8 
52.232- 1 
52.232-7 

52.232-8 
52.232- 11 
52.232- 17 
52.232-18 
52.232-22 
52.232-23 
52.232-25 
52.232-25 Alt I 
52.232-33 

52.232-39 
52.232-40 

52.233-1 
52.233-3 
52.233-3 Alt I 
52.233-4 
52.237-2 

52.237-3 
52.239-1 
52.242-1 
52.242-3 
52.242-4 
52.242- 13 
52.242- 17 
52.243- 1 
52.243- 1 Alt II 
52.243-2 
52.243-3 
52.244-2 
52.244-5 
52.244-6 
52.245- 1 

Drug-Free Workplace 
Waste Reduction Program 
Energy Efficiency in Energy-Consuming Products 
Encouraging Contractor Policies To Ban Text Messaging 
While Driving 
Compliance with Environmental Management Systems 
Aerosols 
Privacy Training 
Restrictions on Certain Foreign Purchases 
Authorization and Consent 
Notice And Assistance Regarding Patent And Copyright 
Infringement 
Patent indemnity 
insurance - Work On A Government installation 
Insurance--Liability To Third Persons 
Federal, State And Local Taxes 
Taxes--Foreign Cost-Reimbursement Contracts 
Payments 
Payments Under Time-And-Materials And Labor Hour 
Contracts 
Discounts For Prompt Payment 
Extras 
Interest 
Availability Of Funds 
Limitation Of Funds 
Assignment Of Claims 
Prompt Payment 
Prompt Payment (July 2013) Alternate I 
Payment by Electronic Funds Transfer--System for Award 
Management 
Unenforceability of Unauthorized Obligations 
Providing Accelerated Payments to Small Business 
Subcontractors 
Disputes 
Protest After Award 
Protest After Award (Aug 1996) - Alternate I 
Applicable Law for Breach of Contract Claim 
Protection Of Government Buildings, Equipment, And 
Vegetation 
Continuity Of Services 
Privacy or Security Safeguards 
Notice of intent to Disallow Costs 
Penalties for Unallowable Costs 
Certification of Final Indirect Costs 
Bankruptcy 
Government Delay Of Work 
Changes--Fixed Price 
Changes--Fixed-Price (Aug 1987) - Alternate II 
Changes--Cost-Reimbursement 
Changes--Time-And-Material Or Labor-Hours 
Subcontracts 
Competition In Subcontracting 
Subcontracts for Commercial Items 
Government Property 
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MAY2001 
MAY2011 
DEC2007 
AUG 2011 

MAY2011 
JUN 2016 
JAN 2017 
JUN 2008 
DEC2007 
DEC2007 

APR 1984 
JAN 1997 
MAR 1996 
FEB 2013 
MAR 1990 
APR 1984 
AUG 2012 

FEB 2002 
APR 1984 
MAY2014 
APR 1984 
APR 1984 
MAY2014 
JUL 2013 
FEB 2002 
JUL 2013 

JUN 2013 
DEC 2013 

MAY2014 
AUG 1996 
JUN 1985 
OCT 2004 
APR 1984 

JAN 1991 
AUG 1996 
APR 1984 
MAY2014 
JAN 1997 
JUL 1995 
APR 1984 
AUG 1987 
APR 1984 
AUG 1987 
SEP 2000 
OCT 20IO 
DEC 1996 
SEP 2016 
APR 2012 



52.245- 1 Alt I 
52.245-9 
52.246-3 
52.246-5 
52.246-25 
52.247-63 
52.248-1 
52.249-2 

52.249-6 
52.249-6 Alt IV 

52.249-8 
52.249-14 
52.253- 1 
252.201-7000 
252.203-7000 

252.203-7001 

252.203-7002 
252.203-7003 
252.203-7004 
252.204-7000 
252.204-7002 
252.204-7003 
252.204-7005 
252.204-7009 

252.204-7012 

252.204-7015 

252.205-7000 
252.209-7004 

Government Property (JAN 2017) Alternate I 
Use And Charges 
Inspection Of Supplies Cost-Reimbursement 
Inspection Of Services Cost-Reimbursement 
Limitation Of Liability--Services 
Preference For U.S. Flag Air Carriers 
Value Engineering 
Termination For Convenience Of The Government (Fixed
Price) 
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APR 2012 
APR 2012 
MAY 2001 
APR 1984 
FEB 1997 
JUN 2003 
OCT 20IO 
APR 2012 

Termination (Cost Reimbursement) MAY 2004 
Termination (Cost Reimbursement) (May 2004) - Alternate SEP 1996 
IV 
Default (Fixed-Price Supply & Service) 
Excusable Delays 
Computer Generated Forms 
Contracting Officer's Representative 
Requirements Relating to Compensation of Former DoD 
Officials 

APR 1984 
APR 1984 
JAN 1991 
DEC 199 1 
SEP 201 J 

Prohibition On Persons Convicted of Fraud or Other Defense- DEC 2008 
Contract-Related Felonies 
Requirement to Inform Employees of Whistleblower Rights 
Agency Office of the Inspector General 
Display of Hotline Posters 
Disclosure Of Information 
Payment For Subline Items Not Separately Priced 
Control Of Government Personnel Work Product 
Oral Attestation of Secmity Responsibilities 
Limitations on the Use or Disclosure of Third-Party 
Contractor Reported Cyber Incident Information 
Safeguarding Covered Defense Information and Cyber 
Incident Reporting. 

SEP 2013 
DEC 2012 
OCT 2016 
AUG 2013 
DEC 1991 
APR 1992 
NOV 2001 
DEC 2015 

DEC2015 

Notice of Authorized Disclosure of Information for Litigation MAY 2016 
Support 
Provision Of Information To Cooperative Agreement Holders DEC 1991 
Subcontracting With Firms That Are Owned or Controlled By OCT 2015 
The Government of a Country that is a State Sponsor of 
Terrorism 

252.211-7003 Item Unique Identification and Valuation MAR 2016 
AUG 2012 
SEP 2010 
DEC 2012 
FEB 2007 

252.211-7007 Reporting of Government-Furnished Property 
252.211-7008 Use of Government-Assigned Serial Numbers 
252.215-7000 Pricing Adjustments 
252.216-7002 Alt A Time-and-Materials/Labor-Hour Proposal Requirements-

Non-Commercial Item Acquisition with Adequate Price 
Competition Alternate A 

252.219-7003 (Dev) Small Business Subcontracting Plan (DOD Contracts)--Basic AUG 2016 

252.222-7002 
252.222-7006 
252.223-700 I 
252.223-7004 
252.223-7006 

252.225-700 I 

(Deviation 20 I 6-00009) 
Compliance With Local Labor Laws (Overseas) JUN 1997 
Restrictions on the Use of Mandatory Arbitration Agreements DEC 2010 
Hazard Warning Labels DEC 1991 
Drug Free Work Force SEP 1988 
Prohibition On Storage, Treatment, and Disposal of Toxic or SEP 2014 
Hazardous Materials 
Buy American And Balance Of Payments Program-- Basic AUG 2016 
(Aug 201 6) 



252.225-7002 
252.225-7004 

252.225-7012 
252.225-7013 
252.225-7015 
252.225-7016 
252.225-7041 
252.225-7043 

252.225-7048 
252.226-7001 

252.227-7000 
252.227-7013 
252.227-7016 
252.227-7019 
252.227-7025 

252.227-7027 
252.227-7030 
252.227-7037 
252.231-7000 
252.237-7010 

252.237-7019 
252.237-7023 
252.239-7000 
252.239-7001 
252.239-7010 
252.239-7016 

252.239-7017 
252.242-7005 
252.242-7006 
252.243-7001 
252.243-7002 
252.244-7000 
252.244-7001 
252.245-7001 

252.245-7002 
252.245-7003 
252.245-7004 
252.246-7001 
252.246-7003 
252.246-7007 

252.246-7008 
252.247-7021 
252.247-7023 
252.249-7002 

Qualifying Country Sources As Subcontractors 
Report oflntended Performance Outside the United States 
and Canada--Submission after Award 
Preference For Certain Domestic Commodities 
Duty-Free Entry--Basic (May 2016) 
Restriction on Acquisition of Hand Or Measuring Tools 
Restriction On Acquisition Of Ball and Roller Bearings 
Correspondence in English 
Antiterrorism/Force Protection Policy for Defense 
Contractors Outside the United States 
Export-Controlled Items 
Utilization of Indian Organizations and Indian-Owned 
Economic Enterprises, and Native Hawaiian Small Business 
Concerns 
Non-estoppel 
Rights in Technical Data--Noncommercial Items 
Rights in Bid or Proposal Information 
Validation of Asserted Restrictions--Computer Software 
Limitations on the Use or Disclosure ofGovernment
Furnished Information Marked with Restrictive Legends 
Deferred Ordering Of Technical Data Or Computer Software 
Technical Data--Withholding Of Payment 
Validation of Restrictive Markings on Technical Data 
Supplemental Cost P1inciples 
Prohibition on Interrogation of Detainees by Contractor 
Personnel 
Training for Contractor Personnel Interacting with Detainees 
Continuation of Essential Contractor Services 
Protection Against Compromising Emanations 
Information Assurance Contractor Training and Certification 
Cloud Computing Services 
Telecommunications Security Equipment, Devices, 
Techniques, And Services 
Notice of Supply Chain Risk 
Contractor Business Systems 
Accounting System Administration 
Pricing Of Contract Modifications 
Requests for Equitable Adjustment 
Subcontracts for Commercial items 
Contractor Purchasing System Administration 
Tagging, Labeling, and Marking of Government-Furnished 
Property 
Reporting Loss of Government Property 
Contractor Property Management System Administration 
Reporting, Reutilization, and Disposal 
Warranty Of Data 
Notification of Potential Safety Issues 
Contractor Counterfeit Electronic Part Detection and 
Avoidance System 
Sources of Electronic Parts 
Returnable Containers Other Than Cylinders 
Transportation of Supplies by Sea 
Notification of Anticipated Contract Termination or 
Reduction 
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AUG 2016 
OCT 2015 

AUG 2016 
MAY2016 
JUN 2005 
JUN 2011 
JUN 1997 
JUN 2015 

JUN 2013 
SEP 2004 

OCT 1966 
FEB 2014 
JAN 2011 
SEP 2016 
MAY2013 

APR 1988 
MAR2000 
SEP 2016 
DEC 1991 
JUN 2013 

JUN 2013 
OCT 2010 
JUN 2004 
JAN 2008 
AUG 2015 
DEC 1991 

NOV 2013 
FEB 2012 
FEB 2012 
DEC 1991 
DEC 2012 
JUN 2013 
MAY2014 
APR 2012 

APR 2012 
APR 2012 
SEP 2016 
MAR 2014 
JUN 2013 
AUG 2016 

OCT 2016 
MAY 1995 
APR 2014 
OCT 2015 



252.251 -7000 
252.251 -700 I 

Ordering From Government Supply Sources 
Use Oflnteragency Fleet Management System (IFMS) 
Vehicles And Related Services 

CLAUSES INCORPORATED BY FULL TEXT 

52.217-8 OPTION TO EXTEND SERVICES (NOV 1999) 
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AUG 2012 
DEC 199 1 

The Government may require continued performance of any services within the limits and at the rates specified in 
the contract. These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the 
Secretary of Labor. The option provision may be exercised more than once, but the total extension of performance 
hereunder shall not exceed 6 months. The Contracting Officer may exercise the option by written notice to the 
Contractor within 30 days. 

(End of clause) 

CLAUSES INCORPORATED BY FULL TEXT 

52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) 

(a) The Government may extend the term of this contract by written notice to the Contractor within 30 days 
provided that the Government gives the Contractor a preliminary written notice of its intent to extend at least 60 
days the contract expires. The preliminary notice does not conm1it the Government to an extension. 

(b) If the Government exercises this option, the extended contract shall be considered to include this option clause. 

(c) The total duration of tbis contract, including the exercise of any options under this clause, shall not exceed 90 
months. 
(End of clause) 

52.222-42 STATEMENT OF EQUIVALENT RATES FOR FEDERAL HLRES (MAY 2014) 

In compliance with the Service Contract Labor Standards statute and the regulations of the Secretary of Labor (29 
CFR part 4), this clause identifies the classes of service employees expected to be employed under the contract and 
states the wages and fringe benefits payable to each if they were employed by the contracting agency subject to the 
provisions of 5 U.S .C. 534 1 or 5332. 

Tms STATEMENT TS FOR lNFORMATION ONLY: TT TS NOT A WAGE DETERMINATION 
Employee Class Monetary Wage-Fringe Benefits 

(End of clause) 



CLAUSES INCORPORATED BY FULL TEXT 

52.243- 1 CHANGES--FIXED-PRICE (AUG 1987) -ALTERNATE II (APR 1984) 
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(a) The Contracting Officer may at any time, by written order, and without notice to the sureties, if any, make 
changes within the general scope of this contract in any one or more of the following: 

(I) Description of services to be performed. 

(2) Time of performance (i.e., hours of the day, clays of the week, etc.). 

(3) Place of performance of the services. 

(4) Drawings, designs, or specifications when the supplies to be furnished are to be specially manufactured for the 
Government, in accordance with the drawings, designs, or specifications. 

(5) Method of shipment or packing of supplies. 

(6) Place of delivery. 

(b) If any such change causes an increase or decrease in the cost of, or the time required for, performance of any part 
of the work under this contract, whether or not changed by the order, the Contracting Officer shall make an equitable 
adjustment in the contract price, the delivery schedule, or both, and shall modify the contract. 

(c) The Contractor must assert its right to an adjustment under this clause within 30 days from the date of receipt of 
the written order. However, if the Contracting Officer decides that the facts justify it, the Contracting Officer may 
receive and act upon a proposal submitted before final payment of the contract. 

(cl) If the Contractor's proposal includes the cost of property made obsolete or excess by the change, the Contracting 
Officer shall have the right to prescribe the manner of the disposition of the property. 

(e) Failure to agree to any adjustment shall be a dispute under the Disputes clause. However, nothing in this clause 
shall excuse the Contractor from proceeding with the contract as changed. 

(Encl of clause) 

CLAUSES INCORPORATED BY FULL TEXT 

52.243-2 CHANGES--COST-REIMBURSEMENT (AUG 1987)- ALTERNATE 11 (APR 1984) 

(a) The Contracting Officer may at any time, by written order, and without notice to the sureties, if any, make 
changes within the general scope of this contract in any one or more of the following: 

( I) Description of services to be performed. 

(2) Time of performance (i.e., hours of the day, days of the week, etc.). 



(3) Place of performance of the services. 
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(4) Drawings, designs, or specifications when the supplies to be furnished are to be specially manufactured for the 
Government in accordance with the drawings, designs, or specifications. 

(5) Method of shipment or packing of supplies. 

(6) Place of delivery. 

(b) If any such change causes an increase or decrease in the estimated cost of, or the time required for, performance 
of any part of the work under this contract, whether or not changed by the order, or otherwise affects any other terms 
and conditions of this contract, the Contracting Officer shall make an equitable adjustment in the ( 1) estimated cost, 
delivery or completion schedule, or both; (2) amount of any fixed fee; and (3) other affected terms and shall modify 
the contract accordingly. 

(c) The Contractor must assert its right to an adjustment under this clause within 30 days from the date of receipt of 
the written order. However, if the Contracting Officer decides that the facts justify it, the Contracting Officer may 
receive and act upon a proposal submitted before final payment of the contract. 

(d) Failure to agree to any adjustment shall be a dispute under the Disputes clause. However, nothing in this clause 
shall excuse the Contractor from proceeding with the contract as changed. 

(e) Notwithstanding the terms and conditions of paragraphs (a) and (b) above, the estimated cost of this contract and, 
if this contract is incrementally funded, the funds aUotted for the perfom1ance of this contract, shall not be increased 
or considered to be increased except by specific written modification of the contract indicating the new contract 
estimated cost and, if this contract is incrementally funded, the new amount allotted to the contract. Until this 
modification is made, the Contractor shall not be obbgated to conti.nue performance or incur costs beyond the point 
established in the Limitation of Cost or Limitation of Funds clause of this contract. 

(End of clause) 

CLAUSES INCORPORATED BY FULL TEXT 

52.247-67 SUBMLSSlON OF TRANSPORTATION DOCUMENTS FOR AUDIT (FEB 2006) 

(a) The Contractor shall submit to the address identified below, for prepayment audit, transportation documents on 
which the United States will assume freight charges that were paid--

(l) By the Contractor under a cost-reimbursement contract; and 

(2) By a first-tier subcontractor under a cost-reimbursement subcontract thereunder. 

(b) Cost-reimbursement Contractors shall only submit for audit those bills of lading with fre ight shipment charges 
exceeding$ I 00. Bills under $ I 00 shall be retained on-site by the Contractor and made available for on-site audits. 
This exception only applies to freight shipment bills and is not intended to apply to bills and invoices for any other 
u·ansportation services. 

(c) Contractors shall submit the above referenced transportation documents to-

[b)(6) 



(End of clause) 

CLAUSES INCORPORATED BY FULL TEXT 

52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998) 
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This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in 
full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may 
be accessed electronically at this/these address(es): 

fars ite. hit l .af. mil/ 

(End of clause) 

CLAUSES INCORPORATED BY FULL TEXT 

52.252-6 AUTHORIZED DEVIATIONS IN CLAUSES (APR 1984) 

(a) The use in this solicitation or contract of any Federal Acquisition Regulation (48 CFR Chapter l ) clause with an 
authorized deviation is indicated by the addition of "(DEVIATION)" after the date of the clause. 

(b) The use in this solicitation or contract of any Defense Federal Acquisition Regulation Supplement_(48 CFR 
Chapter 2) clause with an authorized deviation is indicated by the addition of "(DEVIATION)" after the name of the 
regulation. 

(End of clause) 

252.222-7000 RESTRICTIONS ON EMPLOYMENT OF PERSONNEL (MAR 2000) 

(a) The Contractor sball employ, for the purpose of peiform.ing that portion of the contract work in Alaska, 
individuals who are res idents thereof and who, in the case of any craft or trade, possess or would be able to acquire 
promptly the necessary skills to perform the contract. 

(b) The Contractor shall insert the substance of this clause, including this paragraph (b), in each subcontract awarded 
under this contract. 

(End of clause) 

252.227-7014 RIGHTS IN NONCOMMERCIAL COMPUTER SOFTWARE AND NONCOMMERCIAL 
COMPUTER SOFTWARE DOCUMENTATION (FEB 2014) 



(a) Definitions. As used in this clause--
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(1) Commercial computer software means software developed or regularly used for nongovernmental purposes 
which--

(i) Has been sold, leased, or licensed to the public; 

(ii) Has been offered for sale, lease, or license to the public; 

(iii) Has not been offered, sold, leased, or licensed to the public but will be available for commercial sale, lease, or 
license in time to satisfy the delivery requirements ohhis contract; or 

(iv) Satisfies a criterion expressed in paragraph (a)(l) (i), (ii), or (iii) of this clause and would require only minor 
modification to meet the requirements of this contract. 

(2) Computer database means a collection of recorded data in a form capable of being processed by a computer. The 
term does not include computer software. 

(3) Computer program means a set of instructions, rules, or routines, recorded in a form that is capable of causing a 
computer to perform a specific operation or series of operations. 

(4) Computer software means computer programs, source code, source code listings, object code listings, design 
details, algorithms, processes, flow charts, formulae, and related material that would enable the software to be 
reproduced, recreated, or recompiled. Computer software does not include computer databases or computer software 
documentation. 

(5) Computer software documentation means owner's manuals, user's manuals, installation instructions, operating 
instructions, and other similar items, regardless of storage medium, that explain the capabilities of the computer 
software or provide instructions for using the software. 

(6) Covered Government support contractor means a contractor (other than a litigation support contractor covered by 
252.204-7014) under a contract, the primary purpose of which is to furnish independent and impartial advice or 
technical assistance directly to the Government in support of the Government's management and oversight of a 
program or effort (rather than to directly furnish an end item or service to accomplish a program or effort), provided 
that the contractor--

(i) ls not affiliated with the prime contractor or a first-tier subcontractor on the program or effo1t, or with any direct 
competitor of such prime contractor or any such first-tier subcontractor in furnishing end items or services of the 
type developed or produced on the program or effort; and 

(ii) Receives access to technical data or computer software for performance of a Government contract that contains 
the clause at 252.227-7025, Limitations on the Use or Disclosure of Government-Furnished Information Marked 
with Restrictive Legends. 

(7) Developed means that--

(i) A computer program has been successfully operated in a computer and tested to the extent sufficient to 
demonstrate to reasonable persons skilled in the art that the program can reasonably be expected to perfo1m its 
intended purpose; 

(ii) Computer software, other than computer programs, has been tested or analyzed to the extent sufficient to 
demonstrate to reasonable persons skilled in the art that the software can reasonably be expected to perform its 
intended purpose; or 
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(iii) Computer software documentation required to be delivered under a contract has been written, in any medium, in 
sufficient detail to comply with requirements under that contract. 

(8) Developed exclusively at private expense means development was accomplished entirely with costs charged to 
indirect cost pools, costs not allocated to a government contract, or any combination thereof. 

(i) Private expense determinations should be made at the lowest practicable level. 

(ii) Under fixed-price contracts, when total costs are greater than the firm-fixed-price or ceiling price of the contract, 
the additional development costs necessary to complete development shall not be considered when determining 
whether development was at government, private, or mixed expense. 

(9) Developed exclusively with government funds means development was not accomplished exclusively or 
partially at private expense. 

( I 0) Developed with mixed funding means development was accomplished partially with costs charged to indirect 
cost pools and/or costs not allocated to a government contract, and partially with costs charged directly to a 
government contract. 

( 11) Government purpose means any activity in which the United States Government is a party, including 
cooperative agreements with international or multi-national defense organizations or saJes or transfers by the United 
States Government to foreign governments or international organizations. Government purposes include competitive 
procurement, but do not include the rights to use, modify, reproduce, release, perform, display, or disclose computer 
software or computer software documentation for commercial purposes or authorize others to do so. 

(12) Government purpose rights means the rights to--

(i) Use, modify, reproduce, release, perform, display, or disclose computer software or computer software 
documentation within the Government without restriction; and 

(ii) Release or disclose computer software or computer software documentation outside the Government and 
authorize persons to whom release or disclosure has been made to use, modify, reproduce, release, perform, display, 
or disclose the software or documentation for United States government purposes. 

(13) Minor modification means a modification that does not significantly alter the nongovernmental function or 
purpose of the software or is of the type customarily provided in the commercial marketplace. 

(14) Noncommercial computer software means software that does not qualify as commercial computer software 
under paragraph (a)(!) of this clause. 

(15) "Restricted rights" apply only to noncommercial computer software and mean the Government's rights to-

(i) Use a computer program with one computer at one time. The program may not be accessed by more than one 
terminal or central processing unit or time shared unless otherwise permitted by this contract; 

(ii) Transfer a computer program to another Government agency without the further permission of the Contractor if 
the transferor destroys all copies of the program and related computer software documentation in its possession and 
notifies the licensor of the transfer. Transfen-ed programs remain subject to the provisions of this clause; 

(iii) Make the minimum number of copies of the computer software required for safekeeping (archive), backup, or 
modification purposes; 

(iv) Modify computer software provided that the Government may--
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(A) Use the modified software only as provided in paragraphs (a)( l 5)(i) and (iii) of this clause; and 

(B) Not release or disclose the modified software except as provided in paragraphs (a)(l5)(ii), (v), (vi), and (vii) of 
this clause; 

(v) Permit contractors or subcontractors performing service contracts (see 37. 10 l of the Federal Acquisition 
Regulation) in support of this or a related contract to use computer software to diagnose and correct deficiencies in a 
computer program, to modify computer software to enable a computer program to be combined with, adapted to, or 
merged with other computer programs or when necessary to respond to urgent tactical situations, provided that--

(A) The Government notifies the party which has granted restricted rights that a release or disclosure to particular 
contractors or subcontractors was made; 

(B) Such contractors or subcontractors are subject to the use and non-disclosure agreement at 227.7103-7 of the 
Defense Federal Acquisition Regulation Supplement (DFARS) or are Government contractors receiving access to 
the software for performance of a Government contract that contains the clause at DFARS 252.227-7025, 
Limitations on the Use or Disclosure of Government-Furnished Information Marked with Restrictive Legends; 

(C) The Government shall not permit the recipient to decompile, disassemble, or reverse engineer the software, or 
use software decompiled, disassembled, or reverse engineered by the Government pursuant to paragraph (a)( l5)(iv) 
of this clause, for any other purpose; and 

(D) Such use is subject to the limitations in paragraphs (a)( l 5)(i) through (iii) of this clause; 

(vi) Permit contractors or subcontractors performing emergency repairs or overhaul of items or components of items 
procured under this or a related contract to use the computer software when necessary to perform the repairs or 
overhaul, or to modify the computer software to reflect the repairs or overhaul made, provided that--

(A) The intended recipient is subject to the use and non-disclosure agreement at DFARS 227.7103-7 or is a 
Government contractor receiving access to the software for performance of a Government contract that 
contains the clause at DFARS 252.227-7025, Limitations on the Use or Disclosure of Government-Furnished 
Information Marked with Restrictive Legends; 

(B) The Government shall not permit the recipient to decompile, disassemble, or reverse engineer the software, or 
use software decompiled, disassembled, or reverse engineered by the Government pursuant to paragraph (a)(l5)(iv) 
of this clause, for any other purpose; and 

(C) Such use is subject to the limitations in paragraphs (a)(15)(i) through (iii) of this clause; and 

(vii) Permit covered Government support contractors in the performance of covered Government support contracts 
that contain the clause at 252.227-7025, Limitations on the Use or Disclosure of Government-Furnished Information 
Marked with Restrictive Legends, to use, modify, reproduce, perform, display, or release or disclose the 
computer software to a person authorized to receive restricted rights computer software, provided that-

(A) The Government shall not permit the covered Government support contractor to decompile, disassemble, or 
reverse engineer the software, or use software decompiled, disassembled, or reverse engineered by the 
Government pursuant to paragraph (a)(15)(iv) of this clause, for any other purpose; and 

(B) Such use is subject to the limitations in paragraphs (a)( l5)(i) through (iv) of this clause. 

( 16) Unlimited rights means rights to use, modify, reproduce, release, perform, display, or disclose computer 
software or computer software documentation in whole or in part, in any manner and for any purpose whatsoever, 
and to have or authorize others to do so. 
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(b) Rights in computer software or computer software documentation. The Contractor grants or shall obtain for the 
Government the following royalty free, world-wide, nonexclusive, irrevocable license rights in noncommercial 
computer software or computer software documentation. All rights not granted to the Government are retained by 
the Contractor. 

( I) Unlimited rights. The Government shall have unlimited rights in-

(i) Computer software developed exclusively with Government funds; 

(ii) Computer software documentation required to be delivered under this contract; 

(iii) Corrections or changes to computer software or computer software documentation furnished to the Contractor 
by the Government; 

(iv) Computer software or computer software documentation that is otherwise publicly available or has been 
released or disclosed by the Contractor or subcontractor without restriction on further use, release or disclosure, 
other than a release or disclosure resulting from the sale, transfer, or other assignment of interest in the software to 
another party or the sale or transfer of some or all of a business entity or its assets to another party; 

(v) Computer software or computer software documentation obtained with unlimited rights under another 
Government contract or as a result of negotiations; or 

(vi) Computer software or computer software documentation furnished to the Government, under this or any other 
Government contract or subcontract thereunder with--

(A) Restricted rights in computer software, limited rights in technical data, or government purpose license rights and 
the restrictive conditions have expired; or 

(B) Government purpose rights and the Contractor's exclusive right to use such software or documentation for 
commercial purposes has expired. 

(2) Government purpose rights. (i) Except as provided in paragraph (b)(l) of this clause, the Government shall have 
government purpose rights in computer software development with mixed funding. 

(ii) Government purpose rights shall remain in effect for a period of five years unless a different period has been 
negotiated. Upon expiration of the five-year or other negotiated period, the Government shall have unlimited rights 
in the computer software or computer software documentation. The government purpose rights period shall 
commence upon execution of the contract, subcontract, letter contract ( or similar contractual instrument), contract 
modification, or option exercise that required development of the computer software. 

(iii) The Government shall not release or disclose computer software in which it has government purpose rights to 
any other person unless--

(A) Prior to release or disclosure, the intended recipient is subject to the use and non-disclosure agreement at 
DFARS 227.7103-7; or 

(B) The recipient is a Government contractor receiving access to the software or documentation for performance of a 
Government contract that contains the clause at DFARS 252.227-7025, Limitations on the Use or Disclosure of 
Government Furnished Information Marked with Restrictive Legends. 

(3) Restricted rights. (i) The Government shall have restricted rights in noncommercial computer software required 
to be delivered or otherwise provided to the Government under this contract that were developed exclusively at 
private expense. 
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(ii) The Contractor, its subcontractors, or suppliers are not required to provide the Government additional rights in 
noncommercial computer software delivered or otherwise provided to the Government with restricted rights. 
However, if the Government desires to obtain additional rights in such software, the Contractor agrees to promptly 
enter into negotiations with the Contracting Officer to determine whether there are acceptable terms for transferring 
such rights. All noncommercial computer software in which the Contractor has granted the Government additional 
rights shall be listed or described in a license agreement made part of the contract (see paragraph (b )( 4) of this 
clause). The license shall enumerate the additional rights granted the Government. 

(iii) The Contractor acknowledges that--

(A) Restricted rights computer software is authorized to be released or disclosed to covered Government support 
contractors; 

(B) The Contractor will be notified of such release or disclosure; 

(C) The Contractor (or the party asserting restrictions, as identified in the restricted rights legend) may require each 
such covered Government support contractor to enter into a non-disclosure agreement directly with the Contractor 
(or the party asserting restrictions) regarding the covered Government support contractor's use of such software, or 
alternatively, that the Contractor (or party asserting restrictions) may waive in writing the requirement for a non
disclosure agreement; and 

(D) Any such non-disclosure agreement shall address the restrictions on the covered Government support 
contractor's use of the restricted rights software as set forth in the clause at 252.227-7025, Limitations on the Use or 
Disclosure of Government-Furnished Information Marked with Restrictive Legends. The non-disclosure 
agreement shall not include any additional terms and conditions unless mutually agreed to by the parties to the non
disclosure agreement. 

(4) Specifically negotiated license rights. (i) The standard license rights granted to the Government under paragraphs 
(b)(l) through (b)(3) of this clause, including the period during which the Government shall have government 
purpose rights in computer software, may be modified by mutual agreement to provide such rights as the parties 
consider appropriate but shall not provide the Government lesser rights in computer software than are enumerated in 
paragraph (a)(15) of this clause or lesser rights in computer software documentation than are enumerated in 
paragraph (a)(14) of the Rights in Technical Data--Noncommercial Items clause of this contract. 

(ii) Any rights so negotiated shall be identified in a license agreement made part of this contract. 

(5) Prior government rights. Computer software or computer software documentation that will be delivered, 
furnished, or otherwise provided to the Government under this contract, in which the Government has previously 
obtained rights shall be delivered, furnished, or provided with the pre-existing rights, unless--

(i) The parties have agreed otherwise; or 

(ii) Any restrictions on the Government's rights to use, modify, reproduce, release, perform, display, or disclose the 
data have expired or no longer apply. 

(6) Release from liability. The Contractor agrees to release the Government from liability for any release or 
disclosure of computer software made in accordance with paragraph (a)(l5) or (b)(2)(iii) of this clause, in 
accordance with the terms of a license negotiated under paragraph (b )( 4) of this clause, or by others to whom the 
recipient has released or disclosed the software, and to seek relief solely from the party who has improperly used, 
modified, reproduced, released, performed, displayed, or disclosed Contractor software marked with restrictive 
legends. 

(c) Rights in derivative computer software or computer software documentation. The Government shall retain its 



HQ0796-l 7-R-0001 

Page 129 of 148 

rights in the unchanged portions of any computer software or computer software documentation delivered under this 
contract that the Contractor uses to prepare, or includes in, derivative computer software or computer software 
documentation. 

(d) Third party copyrighted computer software or computer software documentation. The Contractor shall not, 
without the written approval of the Contracting Officer, incorporate any copyrighted computer software or computer 
software documentation in the software or documentation to be delivered under this contract unless the Contractor is 
the copyright owner or has obtained for the Government the license rights necessary to perfect a license or licenses 
in the deliverable software or documentation of the appropriate scope set forth in paragraph (b) of this clause, and 
prior to delivery of such--

(1) Computer software, has provided a statement of the license rights obtained in a form acceptable to the 
Contracting Officer; or 

(2) Computer software documentation, has affixed to the transmittal document a statement of the license rights 
obtained. 

(e) Identification and delivery of computer software and computer software documentation to be furnished with 
restrictions on use, release, or disclosure. ( I) This paragraph does not apply to restrictions based solely on copyright. 

(2) Except as provided in paragraph (e)(3) of this clause, computer software that the Contractor asserts should be 
furnished to the Government with restrictions on use, re lease, or disclosure is identified in an attachment to this 
contract (the Attachment). The Contractor shall not deliver any software with restrictive markings unless the 
software is listed on the Attachment. 

(3) In addition to the assert.ions made in the Attachment, other assertions may be identified after award when based 
on new information or inadvertent omissions unless the inadvertent omissions would have materially affected the 
source selection decision. Such identification and assertion shall be submitted to the Contracting Officer as soon as 
practicable prior to the scheduled data for delivery of the software, in the following format, and signed by an official 
authorized to contractually obligate the Contractor: Identification and Assertion of Restrictions on the Government's 
Use, Release, or Disclosure of Computer Software. 

The Contractor asserts for itself, or the persons identified below, that the Government's rights to use, release, or 
disclose the following computer software should be restricted: 

Computer Software to be Fur- Basis for 
nished With Restrictions * Assertion ** 

Asserted Rights 
Category *** 

Name of Person Asserting 
Restrictions **** 

* Generally, development at private expense, either exclusively or partially, is the only basis for asserting 
restrictions on the Government's rights to use, release, or disclose computer software. 

** Indicate whether development was exclusively or partially at private expense. If development was not a private 
expense, enter the specific reason for asserting that the Government's rights should be restricted. 

*** Enter asserted rights category (e.g., restricted or government purpose rights in computer software, government 
purpose license rights a prior contract, rights in SBIR software generated under another contract, or specifically 
negotiated licenses). 

**** Corporation, individual, or other person, as appropriate. 



Date 

Printed Name and Title 

Signature 

End of identification and assertion) 
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(4) When requested by the Contracting Officer, the Contractor shall provide sufficient information to enable the 
Contracting Officer to evaluate the Contractor's assertions. The Contracting Officer reserves the right to add the 
Contractor's assertions to the Attachment and validate any listed assertion, at a later date, in accordance with the 
procedures of the Validation of Asserted Restrictions--Computer Software clause of this contract. 

(f) Marking requirements. The Contractor, and its subcontractors or suppliers, may only assert restrictions on the 
Government's rights to use, modify, reproduce, release, perform, display, or disclose computer software by marking 
the deliverable software or documentation subject to restriction. Except as provided in paragraph (t)(5) of this 
clause, only the following legends are authorized under this contract; the government purpose rights legend at 
paragraph (t)(2) of this clause; the restricted rights legend at paragraph (t)(3) of this clause; or the special license 
rights legend at paragraph (t)(4) of this clause; and/or a notice of copyright as prescribed under 17 U.S.C. 401 or 
402. 

(1) General marking instructions. The Contractor, or its subcontractors or suppliers, shall conspicuously and legibly 
mark the appropriate legend on all computer software that qualify for such markings. The autho1ized legends shall 
be placed on the transmitted document or software storage container and each page, or portions thereof, of printed 
material containing computer software for which restrictions are asserted. Computer software transmitted directly 
from one computer or computer terminal to another shall contain a notice of asserted restrictions. However, 
instructions that interfere with or delay the operation of computer software in order to display a restrictive rights 
legend or other license statement at any time prior to or during use of the computer software, or otherwise cause 
such interference or delay, shall not be inserted in software that will or might be used in combat or situations that 
simulate combat conditions, unless the Contracting Officer's written permission to deliver such software has been 
obtained prior to delivery. Reproductions of computer software or any portions thereof subject to asserted 
restrictions, shall also reproduce the asserted restrictions. 

(2) Government purpose rights markings. Computer software delivered or otherwise furnished to the Government 
with government purpose rights shall be marked as follows: 

GOVERNMENT PURPOSE RIGHTS 

Contract No. 

Contractor Name 

Contractor Address 

Expiration Date 

The Government's rights to use, modify, reproduce, release, perform, display, or disclose this software are restricted 
by paragraph (b )(2) of the Rights in Noncommercial Computer Software and Noncommercial Computer Software 
Documentation clause contained in the above identified contract. No restrictions apply after the expiration date 
shown above. Any reproduction of the software or portions thereof marked with this legend must also reproduce the 
markings. 

(End of legend) 
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(3) Restricted rights markings. Software delivered or otherwise furnished to the Government with restricted rights 
shall be marked with the following legend: 

RESTRICTED RIGHTS 

Contract No. 

Contractor Name 

Contractor Address 

The Government's rights to use, modify, reproduce, release, perlorm, display, or disclose this software are restricted 
by paragraph (b)(3) of the Rights in Noncommercial Computer Software and Noncommercial Computer Software 
Documentation clause contained in the above identified contract. Any reproduction of computer software or po1tions 
thereof marked with this legend must also reproduce the markings. Any person, other than the Government, who has 
been provided access to such software must promptly notify the above named Contractor. 

(End of legend) 

(4) Special license rights markings. (i) Computer software or computer documentation in which the Government's 
rights stem from a specifically negotiated license shall be marked with the following legend: 

SPECIAL LICENSE RIGHTS 

The Government's rights to use, modify, reproduce, release, perlorm, display, or disclose this software are restricted 
by Contract No. (Insert contract number) , License No. (Insert license identifier) Any 
reproduction of computer software, computer software documentation, or portions thereof marked with this legend 
must also reproduce the markings. 

(End of legend) 

(ii) For purposes of this clause, special licenses do not include government purpose license rights acquired under a 
prior contract (see paragraph (b)(5) of this clause). 

(5) Pre-existing markings. If the terms of a prior contract or license permitted the Contractor to restrict the 
Government's rights to use, modify, release, perform, display, or disclose computer software or computer software 
documentation and those restrictions are still applicable, the Contractor may mark such software or documentation 
with the appropriate restrictive legend for which the software qualified under the prior contract or license. The 
marking procedures in paragraph (f)(l) of this clause shall be followed. 

(g) Contractor procedures and records. Throughout performance of this contract, the Contractor and its 
subcontractors or suppliers that will deliver computer software or computer software documentation with other than 
unlimited rights, shall--

( l) Have, maintain, and follow written procedures sufficient to assure that restrictive markings are used only when 
authorized by the terms of this clause; and 

(2) Maintain records sufficient to justify the validity of any restrictive markings on computer software or computer 
software documentation delivered under this contract. 

(h) Removal of unjustified and nonconforming markings. ( 1) Unjustified computer software or computer software 
documentation markings. The rights and obligations of the parties regarding the validation of restrictive markings on 
computer software or computer software documentation furnished or to be furnished under this contract are 
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contained in the Validation of Asserted Restrictions--Computer Software and the Validation of Restrictive Markings 
on Technical Data clauses of this contract, respectively. Notwithstanding any provision of this contract concerning 
inspection and acceptance, the Government may ignore or, at the Contractor's expense, correct or strike a marking if, 
in accordance with the procedures of those clauses, a restrictive marking is determined to be unjustified. 

(2) Nonconforming computer software or computer software documentation markings. A nonconforming marking is 
a marking placed on computer software or computer software documentation delivered or otherwise furnished to the 
Government under this contract that is not in the format authorized by this contract. Correction of nonconforming 
markings is not subject to the Validation of Asserted Restrictions--Computer Software or the Validation of 
Restrictive Markings on Technical Data clause of this contract. If the Contracting Officer notifies the Contractor of a 
nonconforming marking or markings and the Contractor fails to remove or correct such markings within sixty (60) 
days, the Government may ignore or, at the Contractor's expense, remove or correct any nonconforming markings. 

(i) Relation to patents. Nothing contained in this clause shall imply a license to the Government under any patent or 
be construed as affecting the scope of any license or other right otherwise granted to the Government under any 
patent. 

(j) Limitation on charges for rights in computer software or computer software documentation. (I) The Contractor 
shall not charge to this contract any cost, including but not limited to license fees, royalties, or similar charges, for 
rights in computer software or computer software documentation to be delivered under this contract when--

(i) The Government has acquired, by any means, the same or greater 1ights in the software or documentation; or 

(ii) The software or documentation are available to the public without restrictions. 

(2) The limitation in paragraph (j )( 1) of this clause--

(i) Includes costs charged by a subcontractor or supplier, at any tier, or costs incurred by the Contractor to acquire 
rights in subcontractor or supplier computer software or computer software documentation, if the subcontractor or 
supplier has been paid for such rights under any other Government contract or under a license conveying the rights 
to the Government; and 

(ii) Does not include the reasonable costs of reproducing, handling, or mailing the documents or other media in 
which the software or documentation will be delivered. 

(k) Applicability to subcontractors or suppliers. (1) Whenever any noncommercial computer software or computer 
software documentation is to be obtained from a subcontractor or supplier for delivery to the Government under this 
contract, the Contractor shall use this same clause in its subcontracts or other contractual instruments, and require its 
subcontractors or suppliers to do so, without alteration, except to identify the parties. No other clause shall be used 
to enlarge or diminish the Government's, the Contractor's, or a higher tier subcontractor's or supplier's rights in a 
subcontractor's or supplier's computer software or computer software documentation. 

(2) The Contractor and higher tier subcontractors or suppliers shall not use their power to award contracts as 
economic leverage to obtain rights in computer software or computer software documentation from their 
subcontractors or suppliers. 

(3) The Contractor shall ensure that subcontractor or supplier rights are recognized and protected in the 
identification, assertion, and delivery processes required by paragraph (e) of this clause. 

(4) In no event shall the Contractor use its obligation to recognize and protect subcontractor or supplier rights in 
computer software or computer software documentation as an excuse for failing to satisfy its contractual obligation 
to the Government. 

(End of clause) 



252.227-7015 TECHNICAL DATA--COMMERCIAL ITEMS. (FEB 2014) 

(a) Definitions. As used in this clause--

(!) Commercial item does not include commercial computer software. 
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(2) Covered Government support contractor means a contractor (other than a litigation support contractor covered by 
252.204-7014) under a contract, the primary purpose of which is to furnish independent and impartial advice or 
technical assistance directly to the Government in support of the Government's management and oversight of a 
program or eff01t (rather than to directly furnish an end item or service to accomplish a program or effort), provided 
that the contractor--

(i) Is not affil iated with the prime contractor or a first-tier subcontractor on the program or effort, or with any direct 
competitor of such prime contractor or any such first-tier subcontractor in furnishing end items or services of the 
type developed or produced on the program or effort; and 

(ii) Receives access to technical data or computer software for performance of a Government contract that contains 
the clause at 252.227-7025, Limitations on the Use or Disclosure of Government-Furnished Information Marked 
with Restrictive Legends. 

(3) Form, fit, and function data means technical data that describes the required overall physical, functional, and 
performance characteristics (along with the qualification requirements, if applicable) of an item, component, or 
process to the extent necessary to permit identification of physically and functionally interchangeable items. 

(4) The term item includes components or processes. 

(5) Technical data means recorded information, regardless of the form or method of recording, of a scientific or 
technical nature (including computer software documentation). The term does not include computer software or data 
incidental to contract administration, such as financial and/or management information. 

(b) License.(]) The Government shall have the unrestricted right to use, modify, reproduce, release, perform, 
display, or disclose technical data, and to permit others to do so, that--

(i) Have been provided to the Government or others without restrictions on use, modification, reproduction, release, 
or fu1ther disclosure other than a release or disclosure resulting from the sale, transfer, or other assignment of 
interest in the technical data to another party or the sale or transfer of some or all of a business entity or its assets to 
another party; 

(ii) Are form, fit, and function data; 

(iii) Are a correction or change to technical data furni shed to the Contractor by the Government; 

(iv) Are necessary for operation, maintenance, installation, or training (other than detailed manufacturing or process 
data); or 

(v) Have been provided to the Government under a prior contract or licensing agreement through which the 
Government has acquired the rights to use, modify, reproduce, release, perform, display, or disclose the data without 
restrictions. 

(2) Except as provided in paragraph (b )( l) of this clause, the Government may use, modify, reproduce, release, 
perform, display, or disclose technical data within the Government only. The Government shall not--



(i) Use the technical data to manufacture additional quantities of the commercial items; or 
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(ii) Release, perform, display, disclose, or authorize use of the technical data outside the Government without the 
Contractor's written permission unless a release, disclosure, or permitted use is necessary for emergency repair or 
overhaul of the commercial items furnished under this contract, or for performance of work by covered Government 
support contractors. 

(3) The Contractor acknowledges that--

(i) Technical data covered by paragraph (b )(2) of this clause are authorized to be released or disclosed to covered 
Government support contractors; 

(ii) The Contractor will be notified of such release or disclosure; 

(iii) The Contractor (or the party asserting restrictions as identified in a restrictive legend) may require each such 
covered Government support contractor to enter into a non-disclosure agreement directly with the Contractor (or the 
party asserting restrictions) regarding the covered Government support contractor's use of such data, 
or alternatively, that the Contractor (or party asserting restrictions) may waive in writing the requirement for an non
disclosure agreement; and 

(iv) Any such non-disclosure agreement shall address the restrictions on the covered Government support 
contractor's use of the data as set forth in the clause at 252.227-7025, Limitations on the Use 
or Disclosure of Government-Furnished Information Marked with Restrictive Legends. The non-disclosure 
agreement shall not include any additional terms and conditions unless mutually agreed to by the parties to the non
disclosure agreement. 

( c) Additional license rights. The Contractor, its subcontractors, and suppliers are not required to provide the Goverrunent 
additional rights to use, modify, reproduce, release, perfonn, display, or disclose technical data. However, if the 
Government desires to obtain additional rights in technical data, the Contractor agrees to promptly enter into negotiations 
with the Contracting Officer to detennine whether there are acceptable terms for transferring such rights. All technical data 
in which the Contractor has granted the Government additional rights shall be listed or described in a special license 
agreement made part of this contract. The license shall enumerate the additional rights granted the Government in such 
data. 

(d) Release from liability. The Contractor agrees that the Government, and other persons to whom the Government may 
have released or disclosed technical data delivered or otherwise furnished under this contract, shall have no liability for any 
release or disclosure of technical data that are not marked to indicate that such data are licensed data subject to use, 
modification, reproduction, release, performance, display, or disclosure restrictions. 

(e) Applicability to subcontractors or suppliers. 

(I) The Contractor shall recognize and protect the rights afforded its subcontractors and suppliers under 10 U.S.C. 
2320 and 10 U.S.C. 2321. 

(2) Whenever any technical data related to commercial items developed in any part at private expense will be 
obtained from a subcontractor or supplier for delivery to the Government under this contract, the Contractor shall 
use this same clause in the subcontract or other contractual instrument, including subcontracts and other contractual 
instruments for commercial items, and require its subcontractorsor suppliers to do so, without alteration, except to 
identify the parties. This clause will govern the technical data pertaining to any portion of a commercial item that 
was developed exclusively at private expense, and the clause at 252.227-7013 will govern the technical data 
pertaining to any portion of a commercial item that was developed in any part at Government expense. 

(End of clause) 



252.232-7007 LIMITATION OF GOVERNMENT'S OBLIGATION (APR 2014) 
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(a) Contract line item(s) __ is/are incrementally funded. For this/these item(s), the sum of$---- __ of 
the total price is presently available for payment and allotted to this contract. An allotment schedule is set forth in 
paragraph (j) of this clause. 

(b) For items(s) identified in paragraph (a) of this clause, the Contractor agrees to perform up to the point at which 
the total amount payable by the Government, including reimbursement in the event of termination of those item(s) 
for the Government's convenience, approximates the total amount currently allotted to the contract. The Contractor 
is not authorized to continue work on those item(s) beyond that point. The Government will not be obligated in any 
event to reimburse the Contractor in excess of the amount allotted to the contract for those item(s) regardless of 
anything to the contrary in the clause entitled "TERMTNA TION FOR THE CONVENTENCE OF THE 
GOVERNMENT." As used in this clause, the total amount payable by the Government in the event of termination 
of applicable contract line item(s) for convenience includes costs, profit and estimated termination settlement costs 
for those item(s). 

(c) Notwithstanding the dates specified in the allotment schedule in paragraph (j) of this clause, the Contractor will 
notify the Contracting Officer in writing at least ninety days prior to the date when, in the Contractor's best 
judgment, the work will reach the point at which the total amount payable by the Government, including any cost for 
termination for convenience, will approximate 85 percent of the total amount then allotted to the contract for 
performance of the applicable item(s). The notification will state (I) the estimated date when that point will be 
reached and (2) an estimate of additional funding, if any, needed to continue performance of applicable line items up 
to the next scheduled date for allotment of funds identified in paragraph (j) of this clause, or to a mutually agreed 
upon substitute date. The notification will also advise the Contracting Officer of the estimated amount of additional 
funds that will be required for the timely performance of the item(s) funded pursuant to this clause, for subsequent 
period as may be specified in the allotment schedule in paragraph (j) of this clause, or otherwise agreed to by the 
parties. If after such notification additional funds are not allotted by the date identified in the Contractor's 
notification, or by an agreed substitute date, the Contracting Officer will terminate any item(s) for which additional 
funds have not been allotted, pursuant to the clause of this contract entitled "TERMINATION FOR THE 
CONVENIENCE OF THE GOVERNMENT". 

(d) When additional funds are allotted for continued performance of the contract line item(s) identified in paragraph 
(a) of this clause, the parties will agree as to the period of contract performance which will be covered by the funds. 
The provisions of paragraph (b) through (d) of this clause will apply in like manner to the additional allotted funds 
and agreed substitute date, and the contract will be modified accordingly. 

(e) If, solely by reason of failure of the Government to allot additional funds, by the dates indicated below, in 
amounts sufficient for timely performance of the contract line item(s) identified in paragraph (a) of this clause, the 
Contractor incurs additional costs or is delayed in the pe1formance of the work under this contract and if additional 
funds are allotted, an equitable adjustment will be made in the price or prices (including appropriate target, billing, 
and ceiling prices where applicable) of the item(s), or in the time of delivery, or both. Failure to agree to any such 
equitable adjustment hereunder will be a dispute concerning a question of fact within the meaning of the clause 
entitled "disputes." 

(t) The Government may at any time prior to termination allot additional funds for the performance of the contract 
line item(s) identified in paragraph (a) of this clause. 

(g) The termination provisions of this clause do not limit the rights of the Government under the clause entitled 
"DEFAULT." The provisions of this clause are limited to work and allotment of funds for the contract line item(s) 
set forth in paragraph (a) of this clause. This clause no longer applies once the contract if fully funded except with 
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regard to the rights or obligations of the parties concerning equitable adjustments negotiated under paragraphs (d) or 
(e) of this clause. 

(h) Nothing in this clause affects the right of the Government to this contract pursuant to the clause of this contract 
entitled "TERMINATION FOR CONVENIENCE OF THE GOVERNMENT." 

(i) Nothing in this clause shall be construed as authorization of voluntary services whose acceptance is otherwise 
prohibited under 31 U.S.C. 1342. 

(j) The parties contemplate that the Government will allot funds to this contract in accordance with the following 
schedule: 

On execution of contract $--

(month) (day), (year) $---

(month) (day), (year) $---

(month) (day), (year) $----

(End of clause) 



Section J - List of Documents, Exhibits and Other Attachments 

ATTACHMENT LIST 
Document Title 
CDRLs 
DD Form 254 
Performance Work Statement (PWS) 
Incentive Fee Plan (IFP) 
Service Contract Act - Wage Determinations 
OCI Policy #5 l 
Acronym and Definition List 
Incidental Property and Services 
QASP - removed upon contract award 
Section L - removed upon contract award 
Section M - removed upon contract award 
SDVOSB Utilization Plan - contractor provided 

Attachment or Exhibit 
Exhibit A 
Exhibit B 
Attachment 1 
Attachment 2 
Attachment 3 
Attachment 4 
Attachment 5 
Attachment 6 
Attachment 7 
Attachment 8 
Attachment 9 
Attachment I 0 
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Section K - Representations, Certifications and Other Statements of Offerors 

CLAUSES INCORPORATED BY REFERENCE 
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52.203-18 Prohibition on Contracting With Entities That Require Certain JAN 2017 
Internal Confidentiality Agreements or Statements--

52.204--16 
52.204--19 

52.204--20 
52.209-11 

52.222-56 

52.225- 18 
252.203-7005 

252.227-7017 

Representation 
Commercial and Government Entity Code Reporting 
Incorporation by Reference of Representations and 
Certifications. 
Predecessor of Offeror 
Representation by Corporations Regarding Delinquent Tax 
Liability or a Felony Conviction under and Federal Law 
Certification Regarding Traffickjng in Persons Compliance 
Plan. 
Place of Manufacture 
Representation Relating to Compensation of Former DoD 
Officials 
Identification and Assertion of Use, Release, or Disclosure 
Restrictions 

CLAUSES INCORPORATED BY FULL TEXT 

JUL 2016 
DEC 2014 

JUL 2016 
FEB 2016 

MAR2015 

MAR 2015 
NOV 201 l 

JAN 2011 

52.204--8 ANNUAL REPRESENTATIONS AND CERTIFICATIONS (JAN 2017) 

(a)(l) The North American Industry Classification System (NAICS) code for this acquisition is 541513. 

(2) The small business size standard is $27,500,000. 

(3) The small business size standard for a concern which submits an offer in its own name, other than on a 
construction or service contract, but which proposes to furnish a product which it did not itself manufacture, is 500 
employees. 

(b)(l) lfthe provision at 52.204--7, System for Award Management, is included in this solicitation, paragraph (d) of 
this provision applies. 

(2) If the provision at 52.204-7 is not included in this solicitation, and the offeror is currently registered in System 
for Award Management (SAM), and has completed the Representations and Certifications section of SAM 
electronically, the offeror may choose to use paragraph (d) of this provision instead of completing the corresponding 
individual representations and certifications in the solicitation. The offeror shall indicate which option applies by 
checking one of the following boxes: 

) Paragraph (d) applies. 

) Paragraph (d) does not apply and the offeror has completed the individual representations and certifications 
in the solicitation. 

(c) ( 1) The following representations or certifications in SAM are applicable to this solicitation as indicated: 

(i) 52.203-2, Certificate oflndependent Price Determination. This provision applies to solicitations when a firm
fixed-price contract or fixed-price contract with economic price adjustment is contemplated, unless-



(A) The acquisition is to be made under the simplified acquisition procedures in Part 13; 
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(B) The solicitation is a request for technical proposals under two-step sealed bidding procedures; or 

(C) The solicitation is for utility services for which rates are set by Jaw or regulation. 

(ii) 52.203- 11 , Certification and Disclosure Regarding Payments to Influence Certain Federal Transactions. This 
provision applies to solicitations expected to exceed $150,000. 

(iii) 52.203-18, Prohibition on Contracting with Entities that Require Certain Internal Confidentiality Agreements or 
Statements--Representation. This provision applies to all solicitations. 

(iv) 52.204-3, Taxpayer Identification. This provision applies to solicitations that do not include the provision at 
52.204-7, System for Award Management. 

(v) 52.204-5, Women-Owned Business (Other Than Small Business). This provision applies to solicitations that-

(A) Are not set aside for small business concerns; 

(B) Exceed the simplified acquisition threshold; and 

(C) Are for contracts that will be performed in the United States or its outlying areas. 

(vi) 52.209-2; Prohibition on Contracting with Inverted Domestic Corporations--Representation. 

(vii) 52.209-5; Certification Regarding Responsibility Matters. This provision applies to solicitations where the 
contract value is expected to exceed the simplified acquisition threshold. 

(viii) 52.209-11, Representation by Corporations Regarding elinquent Tax Liability or a Felony Conviction under 
any Federal Law. This provision applies to all solicitations. 

(ix) 52.214-14, Place of Performance--Sealed Bidding. This provision applies to invitations for bids except those in 
which the place of performance is specified by the Government. 

(x) 52.215-6, Place of Performance. This provision applies to solicitations unless the place of performance is 
specified by the Government. 

(xi) 52.219-1, Small Business Program Representations (Basic & Alternate I). This provision applies to solicitations 
when the contract will be performed in the United States or its outlying areas. 

(A) The basic provision applies when the solicitations are issued by other than DoD, NASA, and the Coast Guard. 

(B) The provision with its Alternate I applies to solicitations issued by DoD, NASA, or the Coast Guard. 

(xii) 52.219-2, Equal Low Bids. This provision applies to solicitations when contracting by sealed bidding and the 
contract will be performed in the United States or its outlying areas. 

(xiii) 52.222-22, Previous Contracts and Compliance Reports. This provision applies to solicitations that include the 
clause at 52.222-26, Equal Opportunity. 
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(xiv) 52.222-25, Affirmative Action Compliance. This provision applies to solic itations, other than those for 
construction, when the solicitation includes the clause at 52.222-26, Equal Opportunity. 

(xv) 52.222-38, Compliance with Veterans' Employment Reporting Requirements. This provision applies to 
solicitations when it is anticipated the contract award will exceed the simplified acquisition threshold and the 
contract is not for acquisition of commercial items. 

(xvi) 52.222-57, Representation Regarding Compliance with Labor Laws (Executive Order 13673). This provision 
applies to solicitations expected to exceed $50 million which are issued from October 25, 2016 through April 24, 
20 17, and solicitations expected to exceed $500,000, which are issued after April 24, 2017. 

Note to paragraph (c)(l)(xvi): By a court order issued on October 24, 2016, 52.222-57 is enjoined indefinitely as 
of the date of the order. The enjoined paragraph will become effective immediately if 
the court terminates the injunction. At that time, DoD, GSA, and NASA will publish a document in the Federal 
Register advising the public of the termination of the injunction. 

(xvii) 52.223-1, Biobased Product Certification. This provision applies to solic itations that require the delivery or 
specify the use of USDA-designated items; or include the clause at 52.223-2, Affirmative Procurement of Biobased 
Products Under Service and Construction Contracts. 

(xviii) 52.223-4, Recovered Material Certification. This provision applies to solicitations that are for, or specify the 
use of, EPA- designated items. 

(xix) 52.223-22, Public Disclosure of Greenhouse Gas Emissions and Reduction Goals--Representation. This 
provision applies to solicitations that include the clause at 52.204-7.) 

(xx) 52.225-2, Buy American Certificate. This provision applies to solicitations containing the clause at 52.225- l. 

(xxi) 52.225-4, Buy American--Free Trade Agreements--Israeli Trade Act Certificate. (Basic, Alternates I, II, and 
ill.) This provision applies to solicitations containing the clause at 52.225- 3. 

(A) If the acquisition value is less than $25,000, the basic provision applies. 

(B) If the acquisition value is $25,000 or more but is less than $50,000, the provision with its Alternate I applies. 

(C) If the acquisition value is $50,000 or more but is less than $77,533, the provision with its Alternate II applies. 

(D) If the acquisition value is $77,533 or more but is less than $100,000, the provision with its Alternate III applies. 

(xxii) 52.225-6, Trade Agreements Ce11ificate. This provision applies to solicitations containing the clause at 
52.225-5. 

(xxiii) 52.225-20, Prohibition on Conducting Restricted Business Operations in Sudan--Certification. This provision 
applies to all solic itations. 

(xxiv) 52.225-25, Prohibition on Contracting with Entities Engaging in Certain Activities or Transactions Relating 
to Iran- Representation and Certification. This provision applies to all solic itations. 

(xxv) 52.226-2, Historically Black College or University and Minority Institution Representation. This provision 
applies to solicitations for research, studies, supplies, or services of the type normally acquired from higher 
educational institutions. 
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(2) The following representations or certifications are applicable as indicated by the Contracting Officer: 

[Contracting Officer check as appropriate.] 

X (i) 52.204- 17, Ownership or Control of Offeror. 

X (ii) 52.204-20, Predecessor of Offeror. 

(iii) 52.222-18, Certification Regarding Knowledge of Child Labor for Listed End Products. 

(iv) 52.222-48, Exemption from Appl.ication of the Service Contract Labor Standards to Contracts for 
Maintenance, Calibration, or Repair of Certain Equipment--Certification. 

(v) 52.222-52 Exemption from Application of tl1e Service Contract Labor Standards to Contracts for Certain 
Services--Certification. 

X (vi) 52.223-9, with its Alternate I, Estimate of Percentage of Recovered Material Content for EPA-
Designated Products (Alternate I only). 

(vi.i) 52.227-6, Royalty Information. 

(A) Basic. 

(B) Alternate I. 

(viii) 52.227-15, Representation of Limited Rights Data and Restricted Computer Software. 

(d) The offeror bas completed the annual representations and certifications electronically via tl1e SAM website 
accessed through https://www.acguisition.gov. After reviewing tl1e SAM database information, the offeror verifies 
by submission of the offer that the representations and certifications currently posted electronically that apply to this 
solicitation as indicated iu paragraph (c) of this provision have beeu eutered or updated within the last 12 moutl1s, 
are current, accurate, complete, and applicable to th.is solicitation (including the business size standard applicable to 
the N Al CS code referenced for this solicitation), as of the date of th.is offer and are incorporated in th.is offer by 
reference (see FAR 4.120 l); except for the changes identified below [ offeror to insert changes, identifying change 
by clause number, title, date]. These amended representation(s) and/or certification(s) are also incorporated in th.is 
offer and are current, accurate, and complete as of the date of this offer. 

FAR Clause Title Date Change 

Any changes provided by the offeror are applicable to this solicitation only, and do not result in an update to the 
representations and certifications posted on SAM. 

(End of provision) 
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(a) Definitions. As used in this provision--
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Administrative proceeding means a non-judicial process that is adjudicatory in nature in order to make a 
determination of fault or liability (e.g., Securities and Exchange Commjssion Administrative Proceedings, Civilian 
Board of Contract Appeals Proceedings, and Armed Services Board of Contract Appeals Proceedings). This 
includes administrative proceedings at the Federal and State level but only in connection with performance of a 
Federal contract or grant. It does not include agency actions such as contract audits, site visits, con-ective plans, or 
inspection of deliverables. 

Federal contracts and grants with total value greater than $10,000,000 means--

( I) The total value of all current, active contracts and grants, including all priced options; and 

(2) The total value of all current, active orders including all priced options under indefinite-delivery, indefinite
quantity, 8(a), or requirements contracts (including task and delivery and multiple-award Schedules). 

Princ ipal means an officer, director, owner, partner, or a person having primary management or supervisory 
responsibilities within a business entity (e.g., general manager; plant manager; head of a 
division or business segment; and similar positions). 

(b) The offeror () has () does not have cmTent active Federal contracts and grants with total value greater than 
$ 10,000,000. 

( c) If the offeror checked "has" in paragraph (b) of this provision, the offeror represents, by submission of this offer, 
that the information it has entered in the Federal Awardee Performance and Integrity Information System (FAPIIS) 
is current, accurate, and complete as of the date of submjssion of this offer with regard to the following information: 

( I) Whether the offeror, and/or any of its principals, has or has not, within the last five years, in connection with the 
award to or performance by the offeror of a Federal contract or grant, been the subject of a proceeding, at the 
Federal or State level that resulted in any of the following dispositions: 

(i) In a criminal proceeding, a conviction. 

(ii) In a civil proceeding, a finding of fault and liabili ty that results in the payment of a monetary fine, penalty, 
reimbursement, restitution, or damages of $5,000 or more. 

(iii) In an admirustrative proceeding, a finding of fault and liability that results in-

(A) The payment of a monetary fine or penalty of $5,000 or more; or 

(B) The payment of a reimbursement, restitution, or damages in excess of $100,000. 

(iv) In a criminal, civil, or administrative proceeding, a disposition of the matter by consent or compromise with an 
acknowledgment of fault by the Contractor if the proceeding could have led to any of the outcomes specified in 
paragraphs (c)(l)(i), (c)(I)(ii), or (c)( l)(iii) of this provision. 

(2) If the offeror has been involved in the last five years in any of the occurrences listed in (c)( l ) of this provision, 
whether the offeror has provided the requested information with regard to each occmTence. 
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(d) The offeror shall post the information in paragraphs (c)(l )(i) through (c)(l)(iv) of this provision in FAPIIS as 
required through maintaining an active registration in the System for Award Management database via 
https://www.acguisition.gov (see 52.204-7). 

(End of provision) 

252.204-7007 ALTERNATE A, ANNUAL REPRESENTATIONS AND CERTIFICATIONS (JAN 2015) 

Substitute the following paragraphs (d) and (e) for paragraph (d) of the provision at FAR 52.204-8: 

(d)(l) The following representations or certifications in the System for Award Management (SAM) database are 
applicable to this solicitation as indicated: 

(i) 252.209-7003, Reserve Officer Training Corps and Military Recruiting on Campus--Representation. Applies to 
all solicitations with institutions of higher education. 

(ii) 252.216-7008, Economic Price Adjustment--Wage Rates or Material Prices Controlled by a Foreign 
Government. Applies to solic itations for fixed-price supply and service contracts when the contract is to be 
performed wbolJy or in part in a foreign country, and a foreign government controls wage rates or material prices 
and may during contract perfom1ance impose a mandatory change in wages or prices of materials. 

(iii) 252.222-7007, Representation Regarding Combating Trafficking in Persons, as prescribed in 222.1771. Applies 
to solicitations with a value expected to exceed the simplified acquisition threshold. 

(iv) 252.225-7042, Authorization to Perform. Applies to all solicitations when performance will be wholly or in part 
in a foreign country. 

(v) 252.225-7049, Prohibition on Acquisition of Commercial Satellite Services from Certain Foreign Entities-
Representations. Applies to solicitations for the acquisition of commercial satellite services. 

(vi) 252.225-7050, Disclosure of Ownership or Control by the Government of a Country that is a State Sponsor of 
Terrorism. Applies to all solicitations expected to result in contracts of $150,000 or more. 

(vu) 252.229-7012, Tax Exemptions (ltaly)--Representation. Applies to solicitations when contract performance will 
be in Italy. 

(vi.ii) 252.229-7013, Tax Exemptions (Spain)--Representation. Applies to solicitations when contract perfonnance 
wil l be in Spain. 

(ix) 252.247-7022, Representation of Extent of Transportation by Sea. Applies to all solicitations except those for 
direct purchase of ocean transportation services or those with an anticipated value at or be low the simplified 
acquisition threshold. 

(2) The following representations or certifications in SAM are applicable to this solicitation as indicated by the 
Contracting Officer: [Contracting Officer check as appropriate.) 

X (i) 252.209-7002, Disclosure of Ownership or Control by a Foreign Government. 

X (ii) 252.225-7000, Buy American--Balance of Payments Program Certificate. 

__ (iii) 252.225-7020, Trade Agreements Certificate. 



Use with Alternate I. 

X (iv) 252.225-7031, Secondary Arab Boycott of Israel. 
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__ (v) 252.225-7035, Buy American--Free Trade Agreements--Balance of Payments Program Certificate. 

Use with Alternate I. 

Use with Alternate TT. 

Use with Alternate III. 

Use with Alternate TV. 

Use with Alternate V. 

(e) The offeror has completed the annual representations and certifications electronically via the SAM Web site at 
https://www.acquisition.gov/. After reviewing the SAM database information, the offeror verifies by submission of 
the offer that the representations and certifications currently posted electronically that apply to this solicitation as 
indicated in FAR 52.204-8(c) and paragraph (d) of this provision have been entered or updated within the last 12 
months, are cmTent, accurate, complete, and applicable to this solicitation (including the business size standard 
applicable to the NAJCS code referenced for this solicitation), as of the date of this offer, and are incorporated in 
this offer by reference (see FAR 4.1201); except for the changes identified below __ [offeror to insert changes, 
identifying change by provision number, title, date]. These amended representation(s) and/or certification(s) are also 
incorporated in this offer and are current, accurate, and complete 
as of the date of this offer. 

I FAR/DFARS Claase # I Title Date Change 

Any changes provided by the offeror are applicable to this solicitation only, and do not result in an update to the 
representations and certifications located in the SAM database. 

(End of provision) 

252.239-7009 REPRESENTATION OF USE OF CLOUD COMPUTING (SEPT 2015) 

(a) Definition. Cloud computing, as used in this provision, means a model for enabling ubiquitous, convenient, on
demand network access to a shared pool of configurable computing resources (e.g., networks, servers, storage, 
applications, and services) that can be rapidly provisioned and released with minimal management effort or 
service provider interaction. This includes other commercial terms, such as on-demand self-service, broad network 
access, resource pooling, rapid elasticity, and measured service. It also includes commercial offerings for software
as-a-service, infrastructure-as-a-service, and platform-as-a-service. 

(b) The Offeror shall indicate by checking the appropriate blank in paragraph (c) of this provision whether the use of 
cloud computing is anticipated under the resultant contract. 

(c) Representation. The Offeror represents that it--
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_ Does anticipate that cloud computing services will be used in the performance of any contract or subcontract 
resulting from this solicitation. 

_ Does not anticipate that cloud computing services will be used in the performance of any contract or 
subcontract resulting from this solicitation. 

(End of provision) 

K-05 IDENTIFICATION OF CONGRESSIONAL DISTRICT(S) (MAY 2005) 

The Offeror is requested to provide the U.S. Congressional District number and other pertinent information 
associated therewith for the areas given below: 

(Note - continuation sheets may be used if adequate space is not available in the spaces set forth below.) 

a. U.S. Congressional District for the Contractor: __________ _ 

b. Corporate Office, if different from paragraph a. above: 

U.S. Congressional District for this office: 

c. If the location for contractor performance is different from the addresses in (a) and (b), then the 
applicable U.S Congressional Disttict for the perfo1mance location is: ______ _ 

d. First Tier Subcontractors: 

(1) Address used for subcontractor's proposal: 

Name: 

Address: ______________ _ 

U.S. Congressional District for this office __________ _ 

(2) If subcontractor's place of performance is different than provided in Block d. (1) above: 

Address: ______________ _ 

U.S. Congressional District for this office __________ _ 



Section L - Instructions, Conditions and Notices to Bidders 

CLAUSES INCORPORATED BY REFERENCE 
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52.204-7 System for Award Management OCT 2016 
52.204- 18 Commercial and Government Entity Code Maintenance JUL 2016 
52.215- 1 Instructions to Offerors--Competi1ive Acquisition JAN 2017 
52.222-24 Preaward On-Site Equal Opportunity CompLiance Evaluation FEB 1999 
52.233-2 Service Of Protest SEP 2006 
52.237-1 Site Visit APR 1984 
52.237-10 Identification of Uncompensated Overtime MAR 2015 
252.204-7004 Alt A System for Award Management Alternate A FEB 2014 
252.204-7008 Compliance With Safeguarding Covered Defense Information OCT 2016 

252.225-7003 

252.237-7024 

Controls 
Report oflntended Performance Outside the United States 
ru1d Canada-Submission with Offer 
Notice of Continuation of Essential Contractor Services. 

CLAUSES INCORPORATED BY FULL TEXT 

OCT 20 15 

OCT 20 10 

52.211-1 AVAILABILITY OF SPECIFICATIONS LISTED IN THE GSA INDEX OF FEDERAL 
SPECIFICATIONS, STANDARDS AND COMMERCIAL ITEM DESCRIPTIONS, FPMR PART 101 -29 (AUG 
1998) 

(a) The GSA Index of Federal Specifications, Standards and Commercial Item Descriptions, FPMR Part 101-29, and 
copies of spec.ifications, standards, and commercial item desc1iptions cited in this solicitation may be obtained for a 
fee by submitting a request to--GSA Federal Supply Service, Specifications Section, Sui te 8100, 470 East L'Enfant 
Plaza, SW, Washington, DC 20407, Telephone (202) 619-8925, Facsimile (202) 619-8978. 

(b) If the General Services Administration, Department of Agriculture, or Department of Veterans Affairs issued this 
solicitation, a single copy of specifications, standards, and commercial item desc1iptions cited in this solicitation 
may be obtained free of charge by submitting a request to the addressee in paragraph (a) of tl1is provision. 
Additional copies will be issued for a fee. 

52.2ll-2 AV AILABlLITY OF SPECIFICATIONS, STANDARDS, AND DATA ITEM DESCRIPTIONS 
LISTED IN THE ACQUISITION STREAMLINING AND STANDARDIZATION INFORMATION SYSTEM 
(ASSIST) (APR 2014) 

(a) Most unclassified Defense specifications and standards may be downloaded from the following ASSTST 
websites: 

(l) ASSIST (https://assist.dla.mil/online/start/); 

(2) Quick Search (http://guicksearch.dla.mil/); 

(3) ASSISTdocs.com (http://assistdocs.com). 
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(b) Documents not available from ASSIST may be ordered from the Department of Defense Single Stock Point 
(DoDSSP) by--

(1) Using the ASSIST Shopping Wizard (https://assist.dla.mil/wizard/index.cfm); 

(2) Phoning the DoDSSP Customer Service Desk (215) 697-2179, Mon-Fri, 0730 to 1600 EST; or 

(3) Ordering from DoDSSP, Building 4, Section D, 700 Robbins Avenue, Philadelphia, PA 19111 -5094, Telephone 
(215) 697-2667/2179, Facsimile (215) 697-1462. 

(End of provision) 

52.211.-14 NOTTCE OF PRIORITY RATTNG FOR NATIONAL DEFENSE, EMERGENCY PREPAREDNESS, 
AND ENERGY PROGRAM USE (APR 2008) 

Any contract awarded as a result of this solicitation will be K DX rated order; _ DO rated order certified for 
national defense, emergency preparedness, and energy program use under the Defense Priorities and Allocations 
System (DPAS) (15 CFR 700), and the Contractor will be required to follow all of the requirements of this 
regulation. [Contracting Officer check appropriate box.] 

(End of provision) 

52.252-1 SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (FEB 1998) 

This solicitation incorporates one or more solic itation provisions by reference, with the same force and effect as if 
they were given in full text. Upon request, the Contracting Officer wiJJ make their full text available. The offeror is 
cautioned that the listed provisions may include blocks that must be completed by the offeror and submitted with its 
quotation or offer. In lieu of submitting the full text of those provisions, the offeror may identify the provision by 
paragraph identifier and provide the appropriate information with its quotation or offer. Also, the full text of a 
solicitation provision may be accessed electronically at this/these address(es): 

[Insert one or more Internet addresses] 

(End of provision) 



Section M - Evaluation Factors for A ward 

CLAUSES INCORPORATED BY REFERENCE 

52.217-5 Evaluation Of Options 
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SECTION SF 30 BLOCK 14 CONTINUATION PAGE 

SUMMARY OF CHANGES 

SECTION A- SOLICITATION/CONTRACT FORM 
The solicitation issue date has changed from 09-Jun-2017 to 22-Jun-2017. 
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The depository location has changed from Reference Section L to Section L, Paragraph O 1-19. 

SECTION B - SUPPLIES OR SERVICES AND PRICES 

CUN 4900 
The CUN extended description has changed from: 

Associated with CLINs 1300, 1400 & 1700 

To: 

Associated with CLINs 4300, 4400 & 4700 

CUN 6200 
The CUN description has changed from Performance incentive Fee for CUN 5100 to Performance 

Incentive Fee for CUN 6100. 

SECTION J - LIST OF DOCUMENTS, EXHIBITS AND OTHER ATTACHMENTS 

The following have been modified: 
ATTACHMENT LIST 

Document Title 
CDRLs 
DD Form 254 
Performance Work Statement (PWS) 
Incentive Fee Plan (IFP) 
Service Contract Act- Wage Determinations 
OCI Policy #5 1 
Acronym and Definition List 
Incidental Property and Services 
Reserved 
Section L - removed upon contract award 
Section M - removed upon contract award 
SDVOSB Utilization Plan - contractor provided 

(End of Summary of Changes) 

Attachment or Exhibit Date of Doc 
Exhibit A 24 Feb 201.7 
Exhibit B 14 Oct 20l6 
Attachment 1 6 June201.7 
Attachment 2 6 Mar 2017 
Attachment 3 1 Jun 20 17 
Attachment 4 30 May 2012 
Attachment 5 6 Mar 2017 
Attachment 6 6 Mar 2017 
Attachment 7 
Attachment 8 22 Jun 2017 
Attachment 9 22 Jun 2017 
Attachment l 0 

Number of Pages 
87 
11 
28 
12 
35 
2 
26 
3 

48 
16 



The following items are applicable to this modification: 
BLOCK 14 CONTINUATION PAGE 

The purpose of Amendment 2 is as follows: 
a. The DRAFT watermark has been removed from the SF33. 
b. CLIN 4900 extended desctiption of the SF33 has been updated. 
c. CLIN 6200 extended description of the SF33 has been updated. 
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d. The SDYOSB Utilization Plan has been updated to Section J Attachment 10 within the Section J Attachments 
List. 
e. Updated block 9 on the SF33 to specify the location of proposal delivery information. 
f. Section J, Attachment 8 Section L, Instructions, Conditions, and Notices to Offerors, has been updated; reference 
the front page of the document to see I isted changes and revised date of 22 June 20 l 7. 
g. Section J Attachment 9 Section M, Evaluation Factors for Award, has been updated; reference the front page of 
the document to see listed changes and revised date of 22 June 20 l 7. 
h. Updates were made to three Section J, Attachment 8 Section L, attachment documents: 

l .) Section J, Attachment 8 Section L: Exhibit A, Excel Pricing Workbook 
2.) Section J, Attachment 8 Section L: Exhjbit B, Basis of Estimate Summary 
3.) Section J, Attachment 8 Section L: LI l Incentive Fee Calculator 

Reference Amendment 2 Questions and Answers for detailed information on the changes made to these documents. 
The answers to questions 6, 10, and 44 outline the changes made to these documents. 
i. Amendment l was posted on FBO on 7 June 2017. Its purpose was to remove the Information Rights Management 
from two documents: 

1.) Section J, Attachment 8 Sect.ion L: Ll 1: Incentive Fee Calculator 
2.) Section J Attachment 8 Section L: Exhibit B, Basis of Estimate Summary 

There was not an SF30 provided for Amendment l; therefore, in acknowledging Amendment 2, offerors are also 
acknowledging Amendment 1. 
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SECTION SF 30 BLOCK 14 CONTINUATION PAGE 

SUMMARY OF CHANGES 

SECTION A- SOLICITATION/CONTRACT FORM 
The solicitation issue date has changed from 09-Jun-2017 to 22-Jun-2017. 
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The depository location has changed from Reference Section L to Section L, Paragraph O 1-19. 

SECTION B - SUPPLIES OR SERVICES AND PRICES 

CUN 4900 
The CUN extended description has changed from: 

Associated with CLINs 1300, 1400 & 1700 

To: 

Associated with CLINs 4300, 4400 & 4700 

CUN 6200 
The CUN description has changed from Performance incentive Fee for CUN 5100 to Performance 

Incentive Fee for CUN 6100. 

SECTION J - LIST OF DOCUMENTS, EXHIBITS AND OTHER ATTACHMENTS 

The following have been modified: 
ATTACHMENT LIST 

Document Title 
CDRLs 
DD Form 254 
Performance Work Statement (PWS) 
Incentive Fee Plan (IFP) 
Service Contract Act- Wage Determinations 
OCI Policy #5 1 
Acronym and Definition List 
Incidental Property and Services 
Reserved 
Section L - removed upon contract award 
Section M - removed upon contract award 
SDVOSB Utilization Plan - contractor provided 

(End of Summary of Changes) 
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The following items are applicable to this modification: 
BLOCK 14 CONTINUATION PAGE 

The purpose of Amendment 2 is as follows: 
a. The DRAFT watermark has been removed from the SF33. 
b. CLIN 4900 extended desctiption of the SF33 has been updated. 
c. CLIN 6200 extended description of the SF33 has been updated. 
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d. The SDYOSB Utilization Plan has been updated to Section J Attachment 10 within the Section J Attachments 
List. 
e. Updated block 9 on the SF33 to specify the location of proposal delivery information. 
f. Section J, Attachment 8 Section L, Instructions, Conditions, and Notices to Offerors, has been updated; reference 
the front page of the document to see I isted changes and revised date of 22 June 20 l 7. 
g. Section J Attachment 9 Section M, Evaluation Factors for Award, has been updated; reference the front page of 
the document to see listed changes and revised date of 22 June 20 l 7. 
h. Updates were made to three Section J, Attachment 8 Section L, attachment documents: 

l .) Section J, Attachment 8 Section L: Exhibit A, Excel Pricing Workbook 
2.) Section J, Attachment 8 Section L: Exhjbit B, Basis of Estimate Summary 
3.) Section J, Attachment 8 Section L: LI l Incentive Fee Calculator 

Reference Amendment 2 Questions and Answers for detailed information on the changes made to these documents. 
The answers to questions 6, 10, and 44 outline the changes made to these documents. 
i. Amendment l was posted on FBO on 7 June 2017. Its purpose was to remove the Information Rights Management 
from two documents: 

1.) Section J, Attachment 8 Sect.ion L: Ll 1: Incentive Fee Calculator 
2.) Section J Attachment 8 Section L: Exhibit B, Basis of Estimate Summary 

There was not an SF30 provided for Amendment l; therefore, in acknowledging Amendment 2, offerors are also 
acknowledging Amendment 1. 



AMENDMENT OF SOLICIT A TION/M ODIFICA TION OF CONTRACT I'· CON1RA;T ID CODE 

I 
PAGEOFPAGES 

1 I 3 

2. AMENDMENT/MODIFICATION NO. 3. EFFECllVE DATE 4 . REQUISITION/ PURCHASE REQ. NO. 15. PROJECTNO.(lfapplicable) 

0002 14-Jul-2017 

6.ISSUED BY CODE HQ0796 7. ADMlNISTERED BY (lfotherthan item6) CODE I 
MISSILE DEFENSE AGENCY (MDA) 

See Item 6 MDA INTEGRATION & OPS CTR (MDIOC) 
CONTRACT MANAGEMENT 
730 IRWIN AVENUE 
SCHRIEVER AFB CO80912·7300 

8. NAME AND ADDRESS OF CONTRACT OR (No., Street, Cowlly, State and Zip Code) X 9A. AMENDMENT OF SOLICITATION NO. 
HQ0796-17-R-0001 

X 9B. DATED (SEE ITEM 11) 
22-Jun-2017 

l0A. MOD. OF CONTRACT/ORDER NO. 

10B. DATED (SEE ITEM 13) 

CODE li:.-arrr .fTY rnni:.-

II. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS 

@ The above nunbered so licitat ion is amended as set lorth in Item 14. 1l1e hour and date speci fied tor receipt ofOller 0 is extended. D is not extended. 

Ofter 1nost acknowledge receipt of this mrendment prior to the hour and date specified i n the sol icitation or as am,nded by one of the i>llowing methods: 

(a) By con1>leting Item; 8 and 15. and returning ---copies of the a1rend1ren1: (b) By acknowledg111g recei pt ofthts an~ndrrent on each copy oft he ofk1 submitted. 

or (c) By separate lc1tcror telegram which includes a rcrercnce to the sol icitation and amendment nunbers. FAIL U RE OF YOUR ACKNOWLEDGMENT'fO BE 

RECEIVED ATTIIE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIRED MAY RESULTIN 

REJECTION OF YOUR OFFER. Ifby virtue o f this anrndn-.,nt you desire lo change an otter already submilted, such change 1rny be nude by telegrnmor l etter, 

provided eac.h telegrJmor letter mikes rei.rence to the sol icitation and I his an--endrrent, and is rec.~eived prior to the opening hour and dale speci fied. 

12. ACCOUNTING AND APPROPRIATION DATA (If required) 

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS. 
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14 . 

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE 
CONTRACT ORDER NO. IN ITEM I0A. 

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT T HE ADMINISTRATIVE CHANGES (such as changes in paying 
office, aooropriation date, etc.) SET FORTH IN ITEM 14 , PURSUANT TO THE AUTHORITY OF FAR 43.103(B). 

C. THIS SUPPLEMENT AL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF: 

D. OTHER (Specify type of modification and authority) 

E . IMPORTANT : Contractor D is not , D is required to sign this document and return copies to the issuing office. 
---

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter 
where feasible.) 

See Continuation Page 

Except as provided herein, all tcnm and condi tions of the docunr.nt re~renccd in ltem9A or I OA, as herctoK>rc changed, re1mins unchanged and in full torce and ctkcl. 

I SA. NAME AND T IT LE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type o r print) 

TEL: EMAIL: 

15B. CONTRACTOR/OFFEROR 15C. DATE SIGNED 16B. UNITED ST ATES OF AMERICA 16C. DATE SIGNED 

(Signatw·e of person authorized to sign) 

EXCEPTION TO SF 30 
APPROVED BY OIRM 11-84 

BY 

30- 105-04 

(Signature of Contracting Officer) 
04-Aug-2017 

STANDARD FORM 30 (Rev. I 0-83) 
Prescribed by GSA 
FAR (48 CFR) 53.243 



SECTION SF 30 BLOCK 14 CONTINUATION PAGE 

The following items are applicable to this modification: 
CONTINUATION PAGE 

The purpose of this amendment is to: 
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a) Update (1) Section J, Attachment 1, PWS, (2) Section J, Attachment 8, Section L, and (3) Section J, Attachment 
8, Section L, Exhibit A, Excel Pricing Workbook. 
b) Remove FAR 52.237-10, Identification of Uncompensated Overtime, from SF33 Section L; the PCO has 
determined it is unnecessary due to the contract utilizing a Performance Work Statement and resultant services are 
being acquired based upon the task to be performed, rather than the number of hours. 
c) Extend proposal due date for (Reference Section J, Attachment 8, Section L 01. L0.3 and Table L-0 I- I) : 
-Volume I Executive Summary, all tabs 
-Volume 2 Contract, tabs a, I, 2, 5 
-Volume 4 Technical, all tabs 
-Volume 5 Management, all tabs 
-Volume 6 Cost/Price, all tabs 
-Volume 7 Total Resources, all tabs 

SUMMARY OF CHANGES 

SECTION J - LIST OF DOCUMENTS, EXHIBITS AND OTHER ATTACHMENTS 

The following have been modified: 
ATTACHMENT LIST 

Document Title 
CDRLs 

Attachment or Exhibit Date of Doc Number of Pages 

DD Form 254 
Performance Work Statement (PWS) 
Incentive Fee Plan (lFP) 
Service Contract Act - Wage Determinations 
OCT Policy #5 1 
Acronym and Definition List 
Incidental Property and Services 
Reserved 
Section L - removed upon contract award 
Section M - removed upon contract award 
SDVOSB Utilization Plan - contractor provided 

Exhibit A 
Exhibit B 
Attachment l 
Attachment 2 
Attachment 3 
Attachment 4 
Attachment 5 
Attachment 6 
Attachment 7 
Attachment 8 
Attachment 9 
Attachment I 0 

24 Feb 2017 
14 Oct 2016 
14 July 2017 
6 Mar 2017 
l Jun 2017 
30 May 2012 
6 Mar 2017 
6 Mar20l7 

14July20 17 
22 June 2017 

SECTION L - INSTRUCTIONS, CONDITIONS AND NOTICES TO BIDDERS 

The following have been deleted: 

52.237-10 

87 
11 
29 
12 
35 
2 
26 
3 

48 
16 



(End of Summary of Changes) 
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 11- CON1RA;T ID CODE 

I 
PAGE OF PAGES 

1 I 3 
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4 . REQUISITION/PURCHASE REQ. NO. 15. PROJECTNO.(lfapplicable) 

- 0003 14-Jul-2017 

6. ISSUED BY CODE HQ0796 7. ADMINISTERED BY (lfo1her 1hnn ilem6) CODE I 
MISSILE DEFENSE AGENCY (MDA) 

See Item 6 MDA INTEGRATION & OPS CTR (MDIOC) 
CONTRACT MANAGEMENT 
7'30 IRWIN AVENUE 
SCHRIEVER AFB C080912·7300 

8. NAME AND ADDRESS OF CONT RACTOR (No., Street, Cmmty, State and Zip Code) X 9A. AMENDMENT OF SOLICITATION NO. 
HQ0796-17-R-0001 

X 9B. DATED (SEE ITEM l I) 
22-Jun-2017 

JOA. MOD. OF CONTRACT/ORDER NO. 

JOB. DATED (SEE ITEM 13) 

CODE li;-ar11 .ITV rnni;-

11. T HIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS 

0 The above nunt>ered solici1ation is arrended as set lorll, in hem 14. 1l1e hour and date specified rorreceip1 of Oller 0 is exiended. D is not extended. 

Oller nu SI acknowledge receipl oflhis am,ndnllnl prior to lhe hour and date speci lied in the sol icilation or as anllnded by one of the loll owing ITlllhods: 
(a) By corrpleting hem, 8 and 15. and returning --copies oflhe anl!nd1rent: (b) By acknowledg111g receipt ofth1s arrcndnI:lll on each copy of the olkr subnutted. 
or (c) By separate letter or telegram which includes a relcrence to the solicitation and allllndment nuttbers. FA[LURE OF YOUR ACKNOWLEDGMENT TO BE 
RECEfVED ATlllE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECtFIED MAY RESULT IN 
REJECTION OF YOUR OFFER. lfby vinuoofthis alTllndm:ml you desire to change an offer already submilted. such chonge ,my be 11I1de by 1elegramorleller. 
provided each 1elegramor letlc.r make.,; rekrencc to the ~ol ici t::ition and I his nn--cndmcnt, and is received prior 10 the opening hour and date specified. 

12. ACCOUNTING AND APPROPRIATION DATA (If required) 

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS. 
IT MODIFIES THE CONTRACT/ORDER NO. ASDESCRJBED IN ITEM 14. 

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORT H IN ITEM 14 ARE MADE IN THE 
CONTRACT ORDER NO. lN ITEM JOA. 

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying 
office, aooroprintion elate, etc.) SET FORTH IN ITEM 14 . PURSUANT TO THE AUTHORITY OF FAR 43.1 03(B). 

C. THIS SUPPLEMENT AL AGREEMENT rs ENTERED INTO PURSUANT TO AUTHORITY OF: 

D. OTHER (Specify type of modification and authority) 

E. IMPORT ANT : Contractor D is not. D is required to sign this document and return copies to the issuing office. 
---

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject malt er 
where feasible.) 

See Continuation Page 

ExC'ept as providtd herein. all tenm and condi tions of the docun~nt rci:rencc.rl in htm9A or 10A. as he.rctobrechanged, rt.1mins unchanged :ind in full IDJ'C'cnnd etltcl. 

ISA. NAME AND T IT LE OF SIGNER (Type or print) 16A. NAME AND TIT LE OF CONT RA CTI NG OFFICER ITvnc or nrint 
(b)(6) 

I SB. CONTRACTOR/OFFEROR !SC. DATE SIGNED 16B. UNITED STATES OF AMERICA 16C. DATE SIGNED 

BY 04-Aug-2017 
(Signature of person authorized to sign) (Signature of Contracting Officer) 

EXCEPTION TO SF 30 
APPROVED BY OIRM 11-84 

30-105-04 STANDARD FORM 30 (Rev. I 0-83) 
Prescribed by GSA 
FAR (48 CFR) 53.243 



SECTION SF 30 BLOCK 14 CONTINUATION PAGE 

The following items are applicable to this modification: 
CONTINUATION PAGE 

The purpose of this amendment is to: 
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a) Update (1) Section J, Attachment 1, PWS, (2) Section J, Attachment 8, Section L, and (3) Section J, Attachment 
8, Section L, Exhibit A, Excel Pricing Workbook. 
b) Remove FAR 52.237-10, Identification of Uncompensated Overtime, from SF33 Section L; the PCO has 
determined it is unnecessary due to the contract utilizing a Performance Work Statement and resultant services are 
being acquired based upon the task to be performed, rather than the number of hours. 
c) Extend proposal due date for (Reference Section J, Attachment 8, Section L 01. L0.3 and Table L-0 I- I) : 
-Volume I Executive Summary, all tabs 
-Volume 2 Contract, tabs a, I, 2, 5 
-Volume 4 Technical, all tabs 
-Volume 5 Management, all tabs 
-Volume 6 Cost/Price, all tabs 
-Volume 7 Total Resources, all tabs 

SUMMARY OF CHANGES 

SECTION J - LIST OF DOCUMENTS, EXHIBITS AND OTHER ATTACHMENTS 

The following have been modified: 
ATTACHMENT LIST 

Document Title 
CDRLs 

Attachment or Exhibit Date of Doc Number of Pages 

DD Form 254 
Performance Work Statement (PWS) 
Incentive Fee Plan (lFP) 
Service Contract Act - Wage Determinations 
OCT Policy #5 1 
Acronym and Definition List 
Incidental Property and Services 
Reserved 
Section L - removed upon contract award 
Section M - removed upon contract award 
SDVOSB Utilization Plan - contractor provided 

Exhibit A 
Exhibit B 
Attachment l 
Attachment 2 
Attachment 3 
Attachment 4 
Attachment 5 
Attachment 6 
Attachment 7 
Attachment 8 
Attachment 9 
Attachment I 0 

24 Feb 2017 
14 Oct 2016 
14 July 2017 
6 Mar 2017 
l Jun 2017 
30 May 2012 
6 Mar 2017 
6 Mar20l7 

14July20 17 
22 June 2017 

SECTION L - INSTRUCTIONS, CONDITIONS AND NOTICES TO BIDDERS 

The following have been deleted: 

52.237-10 

87 
11 
29 
12 
35 
2 
26 
3 

48 
16 



(End of Summary of Changes) 
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AMENDMENT OF SOLICIT A TION/M ODIFICA TION OF CONTRACT I'· CON1RA;T ID CODE 

I 
PAGEOFPAGES 

1 I 2 

2. AMENDMENT/MODIFICATION NO. 3. EFFECl1VE DATE 4 . REQUISITION/ PURCHASE REQ. NO. 15. PROJECTN O.(lfapplicable) 

0003 14-Sep-2017 

6. ISSUED BY CODE HQ0796 7. ADMlNISTERED BY (lfother than item 6) CODE I 
MISSILE DEFENSE AGENCY (MDA) 

See Item 6 MDA INTEGRATION & OPS CTR (MDIOC) 
CONTRACT MANAGEMENT 
730 IRWIN AVENUE 
SCHRIEVER AFB CO80912·7300 

8. NAME AND ADDRESS OF CONTRACT OR (No., Street, Cowlly, State and Zip Code) X 9A. AMENDMENT OF SOLICITATION NO. 
HQ0796-17-R-0001 

X 9B. DATED (SEE ITEM 11) 
22-Jun-2017 

l0A. MOD. OF CONTRACT/ORDER NO. 

10B. DATED (SEE ITEM 13) 

CODE li:.-arrr .fTY rnni:.-

I I . THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS 

@ The above nunbered solicitat ion is amended as set lorth in Item 14. 1l1e hour and date speci fied tor receipt ofOller D is extended. 0 is not extended. 

Ofter 1nost acknowledge receipt of this mrendment prior to the hour and date specified i n the sol icitation or as am,nded by one of the i>llowing methods: 

(a) By con1>leting Item; 8 and 15. and returning ---copies of the a1rend1ren1: (b) By acknowledg111g recei pt o fthts an~ndrrent on each copy of t he ofk1 submitted. 

or (c) By separate le1teror telegram which includes a rerercnce to the sol icitati on and amendment nunbers. FAILU RE OF YOUR ACKNOWLEDGMENT'fO BE 

RECEIVED ATTIIE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOU R AND DATE SPECIRED MAY RESULTIN 

REJECTION OF YOUR OFFER. Ifby vi rtue o f this anrndn-.,nt you desire lo change an otter already submilted, such change 1m y be nude by telegrnm or l etter, 

provided eac.h telegrJmor letter mikes rei.rence to the sol icitation and I his an--en drrent, and is rec.~ei ved prior to the opening hour and dale speci fied. 

12. ACCOUNTING AND APPROPRIATION DATA (If required) 

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS. 
IT MODIFIES T HE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14 . 

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE 
CONTRACT ORDER NO. IN ITEM I0A. 

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying 
office, aooropriation date, etc.) SET FORTH IN ITEM 14 , PURSUANT TO THE AUTHORITY OF FAR 43.103(B). 

C. THIS SUPPLEMENT AL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF: 

D. OTHER (Specify type of modification and authority) 

E. IMPORTANT: Contractor D is not , D is required to sign this document and return copies to the issuing office. 
---

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings. including solicitation/contract subject matter 
where feasible.) 

The purpose of this amendment is to incorporate a change to Section J, Attachment 8 , Section L-01.8 Use of Non-Government Support 
Services and Advisors. 

Except as provided herein, all tcnm and condi tions of the docunr.nt re~renccd in ltem9A or I OA, as herctoK>rc changed, re1mins unchanged and in full torce and ctkcl. 

I SA. NAME AND T ITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print) 

TEL: EMAIL: 

15B. CONTRACTOR/OFFEROR 15C. DATE SIGNED 16B. UNITED ST ATES OF AMERICA 16C. DAT E SIGNED 

(Signatw·e of person authorized to sign) 

EXCEPTION TO SF 30 
APPROVED BY OIRM 11-84 

BY 

30- 105-04 

(Signature of Contracting Officer) 
07-Nov-2017 

STANDARD FORM 30 (Rev. I 0-83) 
Prescribed by GSA 
FAR (48 CFR) 53.243 



SECTION SF 30 BLOCK 14 CONTINUATION PAGE 

SUMMARY OF CHANGES 

SECTION J - LIST OF DOCUMENTS, EXHIBITS AND OTHER ATTACHMENTS 

The following have been modified: 
ATTACHMENT LIST 

Document Title 
CDRLs 
DD Form 254 
Performance Work Statement (PWS) 
Incentive Fee Plan (JFP) 
Service Contract Act - Wage Determinations 
OCI Policy #5 1 
Acronym and Definition List 
Incidental Property and Services 
Reserved 
Section L - removed upon contract award 
Section M - removed upon contract award 
SDVOSB Utilization Plan - contractor provided 

(End of Summary of Changes) 

Attachment or Exhibit 
Exhibit A 
Exhibit B 
Attachment I 
Attachment 2 
Attachment 3 
Attachment 4 
Attachment 5 
Attachment 6 
Attachment 7 
Attachment 8 
Attachment 9 
Attachment 10 

Date of Doc 
24 Feb 2017 
14Oct2016 
14 July 2017 
6 Mar 2017 
1 Jun 2017 
30 May 2012 
6 Mar 2017 
6 Mar 2017 

14 Sept 2017 
22 June 2017 
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Number of Pages 
87 
11 
29 
12 
35 
2 
26 
3 

48 
16 



AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT I'· CONTRA~T ID CODE 

I 
PAGE OF PAGES 

1 I 2 

2. AMENDMENT/MODIFICA"TION NO. 3. EFFECl1VE DA1E 4 . REQUISITION/PURCHASE REQ. NO. 15. PROJECT NO.(lfapplicable) 

- 0004 14-Sep-2017 

6.ISSUED BY CODE HQ0796 7. ADMINISTERED BY (If other than item6) CODE I 
MISSILE DEFENSE AGENCY (MDA) 

See Item 6 MDA INTEGRATION & OPS CTR (MDIOC) 
CONTRACT MANAGEMENT 
730 IRWIN AVENUE 
SCHRIEVER AFB C080912·7300 

8. NAME AND ADDRESS OF CONTRACTOR (No., Street, County, Stale and Zip Code) X 9A. AMENDMENT OF SOLICITATION NO. 
HQ0796-17-R-0001 

X 9B. DATED (SEE ITEM 11) 
22-Jun-2017 

JOA. MOD. OF CONTRACT/ORDER NO. 

IOB. DATED (SEE ITEM 13) 

lrODF li:.-arn r-rv rnnr. 

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS 

LlLlThe above nun-bered solicitation is an,anded as set lorth in Item 14. The hour and date specified lbrreceipl ofOffi:r D is extended. 0 is not extended. 

Olli,r 1nost acknowledge receipt of this am:ndmenl priorto the hour and date specified in the solicitat ion or as am,nded by one ofthd:,llowing m,thods: 
(a) By conpleting Item, 8 and 15. and returning ___ copies of the a1rendnl!nt: (b) By acknowledging receipt oft his anl!nd1rent on each copy of the offer subnitted: 
or (c) By separate lellcr or telegram which includes a reference to thesolicitaiion and anl!nd1ren1 nuni>crs . FAILURE OF YOUR ACKNOWLEDGMENT TO BE 
RECEIVED ATTHE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN 
REJECTION OF YOUR OFFER. lfby virtue oflhis amendm,nl you des ire to change an offi:r already sub milled, such change may be n:<1de by telegram or letter, 
provided eac.h telegram or leuer 1mkes reference to the solici1ation and 1his arren drrent, and is received prior to the opening hour and da1especi6e.d. 

12. ACCOUNTING AND APPROPRIATION DAT A (If required) 

13. T HIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS. 
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14. 

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE 
CONTRACT ORDER NO. IN ITEM JOA. 

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES(such as changes in paying 
office, appropriation date. etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(B). 

C. THIS SUPPLEMENT AL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF: 

D. OTHER (Specify type of modification and authori1y) 

E. IMPORT ANT: Contractor □ is not, □ is required to sign this document and return copies to the issuing office. 

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF sect ion headings, including solicitat ion/contract subject matter 
where feasible.) 

The purpose of this amendment is to incorporate a change to Section J, Attachment 8, Section L-01.8 Use of Non-Government Support 
Services and Advisors. 

Except as prov ided herein. all tern'!\ and conditions oft he docu1rent re~renccd in llcm9A or I OA. as hcretoklrc changed, rennins unchanged and in Ii.ill force and cffcc1. 

15A. NAME AND T ITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACT ING OFFICER (Type or print) 

TEL: EMAIL 

15B. CONTRACTOR/OFFEROR 15C. DATE SIGNED 16B. UNITED ST ATES OF AMERICA 16C. DATE SIGNED 

(Signature of person authorized to sign) 

EXCEPTION TO SF 30 
APPROVED BY OIRM 11-84 

BY 

30-105-04 

(Signature of Contracting Officer) 
07-Nov-2017 

STANDARD FORM 30 (Rev. 10-83) 
Prescribed by GSA 
FAR (48 CFR) 53.243 



SECTION SF 30 BLOCK 14 CONTINUATION PAGE 

SUMMARY OF CHANGES 

SECTION J - LIST OF DOCUMENTS, EXHIBITS AND OTHER ATTACHMENTS 

The following have been modified: 
ATTACHMENT LIST 

Document Title 
CDRLs 
DD Form 254 
Performance Work Statement (PWS) 
Incentive Fee Plan (IFP) 
Service Contract Act- Wage Determinations 
OCI Policy #51 
Acronym and Definition List 
Incidental Property and Services 
Reserved 
Section L - removed upon contract award 
Section M - removed upon contract award 
SDVOSB Utilization Plan - contractor provided 

(End of Summary of Changes) 

Attachment or Exhibit 
Exhibit A 
Exhibit B 
Attachment l 
Attachment 2 
Attachment 3 
Attachment 4 
Attachment 5 
Attachment 6 
Attachment 7 
Attachment 8 
Attachment 9 
Attachment 10 

Date of Doc 
24 Feb 2017 
14Oct2016 
14 July 2017 
6Mar2017 
1 Jun 2017 
30 May 2012 
6 Mar 2017 
6 Mar 2017 

14 Sept 2017 
22 June 2017 
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RECS Performance Work Statement (PWS) 
PF.RFORMANCF. R•: QUIREME:NTS ANO DF.U VF.RABLES 

Task Dt.'Sired Outcome Pe rformanct Based St!rvit.)t Allrlhul<(S) C UN lncenliv6 Ess<nllal CDRL's CPO 
Rt>quirrmrnts (The Contractor shall perform thr following) Contractor 

(The Contr• ctor sh• II Servic~ 
perform the roUowine:l 

1.0 SCOl'E Tbe M1s.sile Defense Agency Reference: Customer Support, Proje.ct.s and NIA NIA NIA 
(MDA) requires cybcr .sccun: Di.scrctc Ta.sks. Short Response Requirements 
classified and unclassif"icd (SRR) (CUN, X400- X999) • Based upon 
Video Tcleconfcre.ncing c.vol Ying MDA needs. perfomtancc under this 
(VTC) services, Pot'tal c<mlmct wiJl result in changes 10 the origirrnlly 
sen•lces, d.a1a management idenlified services or supplie~~. and such changes 
service.-.., business muy be considered unique custome.r support 
automation services and cod- requirements, or projects and/or discrclc t.ask.s, 
user training to support the T hese CLINS arc considered an extension of the 
global B~lllis liC r\11ssile c:me services CLINS (X 100 - X399) 1U1d ure 
Defense SySlem (BM OS) intended 10 separately lrac.k and/or fund unique 
mis..i;ion. and c ustomer funded effons. or urgem and crilical 

shorl response requirements. The Government 
MDA requi~ the following may change or modify the cont:ruct within the 
iatcgrJtcd suppon scrvicc:ir; gcnem.J scope. to include Labor and Other Dirccl 
for current. tmnsi1ioning. and Cos1 (inci.dc.nud equipment/m:uerials travel. etc.) 
future c:ollal)()mlion for sen•kes consistent with this PWS. All such 
capabilities: programmatic changes will be made 1>ursuant to FAR 52.243-1 
management. training. (Alternate 11) - Change.,;; - Fi;,:ed-Pricc. FAR 
operations. and maintenance 52.243-2 (Ahcmalc 11) Change~ - Cost-
of cquipmcnt/sy.sti:ms Re imbursement as applicable or FAR 52.243-3 -
including; video Changes T imc.-,rnd-Ma1erial, 
1eleconfe.rencing: Portal 
ser'\'ic:e..i;: and collnbora1ion Each customer .support effon, pmject., and/or 
and infom1aLion sharing discre.te task (non-SRR) will be individually 
systcms/applicutions priced and negotiated as the GO\-'cmme nl realizes 

u need. The Contrnctor shaJI initiutc customer 
Additionally, provide end- support, projects, and/or discrete tasks. rind 
user opera1.or and software r~ceive comr>ensation for such effons. only a Rer 
ap1>lien1ion training (e.g .. recel\'lng a contract modiflc-.i1 ion fo1· 1he e.ff'on 
VTC. AMX. MS Office issu ed by the Contrncting O fficer (CO). T he 
Suite. MS ProjecL Adobe contmct modification will include a performance 
Acrobat. etc.) based lcchnical work statement for each unique 

requin:1111:111. if applicable. 
These sen•lce requit-ements 
include: FAR suhpan .39.2 - Electronic and Information . Planning. design . Technology is applicable to Lhis contrJcL T he 

project Contmctor shall deliver EIT products and .services 
mrmagcmen1. nnd section IA W Section 508 of lhc Rehabilitation Acl 
lmplement:itic,n uf or l973 (29 U.S.C. 794<1). and lhe applicable 
[)rojecl.1/task.< Archi1ectuml and lransr>ortation Barriers 
supporting new or Compliance Board Electronic and Information 
l'llpaoded Technology (EIT) Accessibility Standards (36 
capabilities and CFRpan l 194). Subpart B - Tcchnical Standards, 
special eve111.s; as dclcrrnincd by the n:-quiring official . Oevelop1nent of (Contrac1ing Officer's Rcpresen1a1ive (COR) or 
mobile and custom Contracting Ofticer·s Technical Repr·esent:uive 
applications and/or (COTR)). 
supporl o r 
Commercial Off 
n ,e She lf (COTS) 
u1,plications: . MDA Knowledge 
On-line (M KO) 
Portal 

A cc~1, t:.1blt 
Quality 
Le,•els 
(AQLJ 

QUAU TV 
Mid-Rang• T:1rge1 Survcl1h1nc1: Dlro:<:tlves (0 )/ Guld•nce 

Quality Quality Method (G) 
l.~ vels Le,·els 
IMQLJ (TQ L) 

MDA Directive 8000.01 
Information Management 
(D); 

MDA CIO Organizations 
and Functions Manual 
(G) 
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RECS Performance Work Statement (PWS) 
PF.RFORMANCF. R•:QUIREM E:NTS ANO DF.l, IVF.RABLES 

Task O6!:Sirt:d Outcome Pe rforma nct. Based 84:!rvil.)t Attribult(s) CLIN lneenliv6 Ess,nllal CDRL's CPO 
kfilulrr mr nts (The Contractor shall perfor m 1hr following) Contractor 

(The Contractor shall Servic~ 
perform the roUowine:) 

developmenl and 
silc conlcnt 
management: . Video 
teJeconferencing_ 
and coll.:iborution 
syste.m fadHt.nLion 
c:tccufr\.'C support . C ustomer murench 
to commu1\ica1e 
und train new 
capabiJities . Equipme nt 
accounu1billly :md 
configuration 
rnunogement . Associated 
material and 
equipment 
pnx:uren1e111 
(including service 
agreemeIm;): . Conference room 
schcdul1ng 
management 

MDA requires lhese support 
se.rvices be available 
CONUS and OCONUS 
(globally). 

These services enable a 
critic.:1I infras tructure 
captlbility for MDA 
supporting :.i centr,1li2,ed. 
t:05t-cffcctivc program for 
c,u·cuti,•c dcci!-ion analysis . 
performance .1sses!imen1. 
agency coll-abor-.ttlve 
management. and rapid 
unified re.porting to the 
President. Secretary o f 
Defense, and Combatant 
Commrinders. 

2.0 MANAGElvlENT 

2, 1 E ffective iJJld Efficient Manage personnel and Conl.r'Jctor shall establish a drc-.s..s code appropriate )<JOO. CPAR. YES Management Plan • CPO 
Prognlm Management resources 10 provide to the MDA professional environment. X200. C LF AOO I: 

effective and effident X:100 
business management and Core hours: 0730hrs -I 8J0hrs EST, M onday Funds & Labor Hour 
administration cmruring through Friday: Lhe Contractor sh.all flex the Expenditure Report• 
integrated opcralions . work.force schedule to mc:et regional service A002; 
mainlcnancc. train ing. rt:quir('mcnts without the use of overtime when 
technical and logi!.tics possible. Tite use of overtime shall be Contrnct Funds Srntu.s 
suImon 10 meet the co.i;1., prcapproved in writin)?. by e ither t11e COR or Report • A004; 

A cc~1, t:.1blt: 
Quality 
Le,•els 
(AQLJ 

Actual Casts 
for CLINs 

XIOO are :,.,, 
0% Jnd <~ 
2°1., lower 

than 
Estimnlcd 

Cost 
(Comr.:1ct or 

QUAU TV 
Mid-Rang• T:1rge1 Survcl1h1nc1: Dlrectlv .. (0 )/ Guld•nce 

Quality Quality Method (G ) 
l.~vels Le,·els 
IMQ LJ (T Q L ) 

Actual Costs Actual Co.sLs Review iJJld MDA Ln.struction 8 110.0 1 
for CLINs for CLINs validation of MDA Prh1acy Program 
X IOOare > XIOOare> F"und.i; & Labor (G ): 
2% and <~ 51

1/<1 lower l-lour E~pendlmre 
5% lower than Darn MDA Instruction 8260.02 

th;m E5timalcd Master Data Sharing and 
Estimated Cost Rcgistmtlon (G): 

Cost (ConlrnCl0r 
(Cont..ractor will cam MDA Direction 5000,01 
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RECS Performance Work Statement (PWS) 
PF.RFO RMANCt: Rt'.QUIRF.ME:NTS ANO Dlll, IVF.RABL F.S 

T ask O6!:Sirt:d Outcome Performa nct Based St!rvil.)t Attribult(s) C UN lncenliv6 Ess,nllal CORL's CPO 
Rf.quirr mr nts (The Contractor shall perform thr following) Contractor 

(The Contraactor sh1iall Servic~ 
perform the foUowine:l 

schedule, and performance COTR. 
rtquircmcnl" o f lhc conlruct: Contract Work 
implcmcnl Continuous ContrJclor shaJJ provide project managem ent and Breakdown S ln..lclurc 
Process ln1pro\1tmcn1s coordination for collHbonnion. data monagcment, and Dictionar)'- A005 
(CPI). dashboarding, ,1nd bu.11ine~s amomat ion service.". 

11u.~ ContraC"tor Program Manager (Senior) 
po.sition .s.hall be pcm mocotly located in 
Huntsville. AL 

2. 1. 1 E ffeclive lntegrnlion with Manage requirements within 111e ContraC"tors program management team sha ll XIOO. CPAR NO 
MDA Enterprise 1ho ITIU ITSM rramework cslablish and/or maintain and manage to RBA X200. 
1..nrom1alio11 Technology nnd MDA RBA con5ln•ct. Crew Openllionol Level Agrccmen1s (OL"-) and X300 
lnfrastn 1c.:1urc: Library I user Service Le,·el Ag.rel!n1c:111 (SLA). 
Information Technology 
Services Manageme nt 
(ITUJITSM) and Role 
Based Administration 
(RBA) ConstrucL< 

2.2 E ffective Program St1pport Establish, maintain. and The Contractors program management team shall X IOO. CPAR NO RECS Sl<lndnrd 
T hrough Repelllahle utilize repeatable procc:sses establish ancVor mai111ai11 a11d 111anage to S tandard X200. Open11ing Procedures 
Prooe.sses for the successful e.;cecution Opernting Procedures (SOP). SOPs mus1 not XJOO (SOP) · A006 

of contr act requirements. conflict with applicable DoD and MDA policies 
and croccdurcs, 

A cc~1,h1blt 
Quality 
Le,•els 
(AQLJ 

wfll earn 
50% of the 

Annual Cos1 
Incentive 
Fee Pool) 

QllAU TV 

Mid-Rang• T:.rgel Sur vclll:1nce Olr o:c:tlves (0 )/ Guld•nce 
Quality Quality Melhod (G ) 
l.~vels Le,·els 
IMQLJ (TQL) 
will earn 100% of lhe Dul-Processing of MDA 

75% of the Annual Cost On-Site Contractor 
Annual Cost lm:cntivc Employees (DJ: 

lncenti\re, Fee Pool) 
Fee Pool) MDA Direc1ivc 8S00.01 

Use and Management of 
Removable Storage 
Media and De\liccs (D): 

MDA lnslruc.:1lcm 
8550.01 -INS A1>propria1e 
Use of Elec1ronic (E-
mail) and l111emel 
Sm·iccs (G): 

MDA Directive8180.0 l 
MDA Eru~rprise Records 
Manageme111 (I)): 

MDA lnslfuction 
5400,02-INS Freedom of 
Info Acl Prog (D): 

MDA Manual 5205.05-M 
Jmpleme-nta.tfon Plan for 
Pundc mic- Inllucnza (G): 

MDA Directive 6055.04 
Wor~ T ime Restrict ions 
for Safety and Mission 
Critical Personnel 
Supponin.g TesL, and 
Critical Oocrations (D) 
An Inlfoduc tory 
Overview of ITI.L® V3 
(G): 

DoD 8 115.01 lnfommtlon 
Technology Portfol io 
Management (D): 

Ne1work Openition~ 
CONOPS vol. 2 (G): 

MDA rnstruc1ion 6055.<)4 
Work T ime Re..~trict ions 
for Safety ancVor Mi.ssion 
Critical Personnel 
Suppo11ing Test ;-1nd 
Critical Ooera1ions (G) 

Section J, Anachme.111 1- Performance Work State me 111 (PWS) 
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RECS Performance Work Statement (PWS) 
PF.RFORMANCt: R•:QUIRRM F.NTS ANO Dlll, IVF.RABI.ES 

Task Dl'Sirt:d Outcome Pe rforma nct Based St!rvit.)t Attr ibule(s) C UN lneenliv6 Essenlla l CORL's CPO 
Rt>quiremr nts (The Contractor .shall perform the following) Contractor 

(The Contractor sha ll Se rvices 
perform the foUowine:l 

2.3 Effective Program SupJX)n Establish and manage qu.alily T he CootTactor's program management Learn shall XIOO. CPAR NO Quality Assurance 
Through Quality ossurnncc processes und csrnblish nncVor muin1ain and man.tgc to Qualil)' X200. (QA) Program Plan -
~•lamigcmcnt procedures for the successful A~surrnKc Program Plan (QAPP). The X300 A007 

l!XCcu1ion or contract Government in conjtmctio11 wilh the Conlrac1or. 
require.menL.;. will perform random and r,eriodk qualit)' 

assessments as outlined in the Qua! ity Assur.rnc-e 
Surveillance P)an (QASP). 

All staff shall indudc a hypcrlink to the IT 
Support Commen1 Card in the ir s ig1rnture block o f 
all email corre-soondenc-e-. 

2.4 Effective Program Support Estublish. maintain. and T he Contractor's program management team shall XIOO. CPAR NO Risk Management 
Through ln1egru1ed Risk ut.iliu risk :malysis and es rnblish amVor ,uainrnin :u1d manage to the Risk X200. (RM) Plan - AOOS 
Monageme.nt mitigation Jm)Cesses and Management Plan. X300 

procedures for the successful 
execution of contract 
n:quircmcnts. 

2.5 Effoc1ive Progran, Support Esrnblish. nrnnuge and utilitc llH: Contnu.:tor's program mam1gemenl 1eam shall X IOO. CPAR NO Lile Cycle 
lhrough Long-Term lifec-ycle management establish and/or maintain and manage to the X200. Management Plan -
Relfobilit)', Availobilil)', jlrocesses and procedures for Lifecycle Managemen1 Plan. x,oo A028 
and Maintainability (RAM) the success:fuJ execution of 
of Systems through contract requirements. Technology Refresh 
L ifccyclc Management Report - A021 

2,6 Timely and EffCC1tive P1'eJ,nre for. coorclinate, X IOO. CPAR YES PSCIEA 8 Project 
Programmatic and participate in. and suppon X200. Support 
Tec.lmic-aJ Commu11icalions briefmgs/meetings (e.g., XJOO Docume nuitionM AO 14 

Weekly Program Review. 
RBA D11ily S1andup. CJO Technical S talUS 
Staff Meeting, and Program Report - A029 
Mcumgemem Review 
(PMR)) as required: prepare 
for. coordinate. and 
participate in MDA IT 
Enterprise Boards. and othe r 
hoard~ (e.g., Project Steering 
Commi1tee (PSC). 
Engineering & Architecture 
Board (EAB), lnfom111lion 
Tc,i;hnology Change Control 
Bonrd (ITCCB), untl F:1c iH1y 
Design Reviews) or as 
requested by the COTR; 
prepare, update and provide 
information papers. reports. 
metrics. prescnlations. and 
0lhC'r requests-{e.,g .. Si1ua1ion 
Reoorts (Sl'ffiEP)). 

A cc~1, t:.1blt: 
Quality 
Le,•els 
(AQLJ 

QUAU TV 
Mid-Rang• T:1rge1 Survcl1h1nc1: Olro:<:tlves (0 )/ Guld•nce 

Quality Quality Method (G ) 
l.~ vels Le,·els 
IMQLJ (TQL) 

MDA Assurance 
Provisions {G): 

Qmtlily Assurnnc-e 
Surveillance Plan (QASPJ 
(G ) 

MDA Instruction 
3058.01 -INS Risk 
Management (G): 

Risk Management Guide 
for DoD Acquisition (G): 

MDA Assurance 
Provisions (G) 
DoD 5000.02 Opernlion 
of the Defense 
Acquisition System (0): 

DoD Guide for Achieving 
Reliability, Availability, 
1md ~•laintninability (G) 

MDA CIO EAB Churter 
(G): 

MDA CIO Organiz3lions 
and Func tions M1111ual 
(G) 

Section J, Anachmem 1- Performance Work Staterne111 (PWS) 
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RECS Performance Work Statement (PWS) 
PERFORMANCE R•'.OUIREMF.NTS ANO DF.l, IVF.RABI.ES 

Task Desired Outcome Pe rformanct Based St!nrit.lt Allribult(S) CUN lneenliv6 Essenllal CORL's CPO 
Rt>quirrmrnts (The Contractor shall perform the following) Contractor 

(The Conlraactor shadl Senk~ 
perform the foUowine:) 

2.7 AU PersonneJ Possess Security clearances are Reference Section J. Anachment 8 • Contrncl XIOO. CPAR YES 
AppropriatcScc uril)' rtquircd in oc.cordam:c wilh Security Clnssification Guide (DD 254 ) X200. 
Clcar.mcci. (IA WI DD FORM 254. X300 

2.8 All Personnel Arc Properly Provide personnel that meet T he Contractor .shall comply with vendor spcC"ific XIOO. C PAR NO 
Qualified. Trnh1ed, and :1II upplicable tmining l:lnd tr(lining. cenific.ition, re-sellerlpannershlp X200. 
Cer1ified certifianion requirements of requirc men1s. X300 

equipment 11rnl\ufoc1urers. 
service prm•iders, and T be Coa tractor is responsible for 
applicable DoD and MDA trnining/enhancing the technical and management 
Directives and Guidance., skills and capabil ities of its employees. Contrnc:1or 

personnel mus t possess the qualifications for 1he 
duties they were hired 10 perfo rm and 10 which 
they are assigned. The Gove.rnmem wlll 111:)1 

reimbur5ie the Contractor for training except for 
training preapproved by the CO and COR.. 

Contractor perS<mnel shall compleu: nll re<1uirc:d 
user und specific MDA annual training (i::.g .. 
Operational Security (OPSEC) and 
Cvberseruritv). 

2.9 Tirne.ly and Accurate Ptovide time ly -and aCC:urate X IOO. CPAR NO All 
ContracL l)eliver-.1hles contmc1 deliverubles IAW X200. 

C'Onlrnct Section J Ex.hibil'\ XJOO. 
A. X400. 

X500. 
X600. 
X700. 
X800. 
X900 

2.10 Successful Co111rnc1 Establish ACAs: provide T he Contr-.1cior shall e,i;tabli)ih, 111 a minimum, XIOO. C PAR NO 
Perfonuance Through c:ross--contracL liaison, ACAJ-. or Proprietary lnfonualion Agreements X200. 
Associate Contrnc tor collaboration and with other MDA Contractors. who design. X300 
AgrccmcnlS IACAs) c-oordlnation with other implement.. opcr.uc, und/or mainta in IT cc1uipmcnt 

MDA Con1n1ctorS. and software \,ri1hin 180 days or contrac1 3\\'ilrd 
dn1e 1m <l jlS reuulred. (~.i! .. lntei!.fa!ed Rese.Mcl1 

A cc~1, t:.1blt: 
Quality 
Le,•els 
(AQLJ 

QUAU TV 
Mid-Rang• T:1rge1 Survcl1h1nc1: Olro:c:tlves (0 )/ Guld•nce 

Quality Quality Method (G ) 
l.~ vels Le,·els 
IMQLJ (TQL) 

MDA Dlrective 5200.01 
Security Policy (D): 

MDA lrtSlrUetion 5200.06 
Sa feguarding Controlled 
Unclassified lnfonna1ion 
(G): 

MDA lnstru1:lion 
5205.02-JNS Oper:itiuns 
Security Program (G)~ 

MDA Manual 5200.01-M 
Information Security 
Program (GI 

MDA Mnndn1ory 
Con1mcwr Trafofog (G); 

DoD Manual 8570.01 -M 
I.A Workforce 
lmpro,•eme nt Progmm 
10); 

Section J, Anachment I- Performance Work Statcme111 (PWS) 
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RECS Performance Work Statement (PWS) 
r F.RFORMANCt; Rt: QUIREME:NTS ANO DF.LIVF.RABL ES 

Task O4.-sirtd Outcomt.! Performanct!. Based St!nit.,t Attribult(s) CUN lncenliv6 Ess,nllal CDRL's CPO 
Rt>qulrrmrnts (The Contractor shall perfor m 1hr following) Contractor 

(T he Contr• ctor sh• II Senk~ 
perform the roUowlne:) 

and Development for Enterprise Solutions (l RES), 
and othcl"S as required,) 

2.1 1 Effective M.i.nagement of Manage T he Coatrnctor's program management team shall XIOO. CPAR NO M.i.nagement Plan -
Teammates/Subcontractors: Tcamnu11c.s/Subcontrac1ors. establish. maintain. and manage to the X200. AOO I 
Seamless ln1egr.i1ed co111.rnc1 requireme111s. nnd mum1gemen1 phrns, XJOO 
Contrac1 Perromulnce contruct pcrfonnancc in 

mul1iple ge()graphic 
locaLlons in an e ffective :.md 
in1e_gmLed t~am manne.r. 

3.0 TECHNICAL 

3.1 Successful E:<CX'ution and Execute collaboration 11u.~ Service Ope.rations Manager and/or RBA XIOO. CPAR YES 
Manage.meJlt o f service..-.., dala services, Crew Le.ad(s) shall manage the Crew(s) and X200. 
Coll:1boration Services. business applications and us.sociatcd services. The Service Operntions X300. 
Dala Services. Business mobile application soh.11ions Manager and/or Crew Lead(s) will ensure 
Applicatio1,s and Mobile through service operulions effective coordination and cort1rnunicn1io11 
Application solULions management and service between lhe Governme nt organiwtion and lhe 

crew(s). mher e nterprise RBA Crew organizations. 
Se.rvke Operations Manager and/or RBA Crew 
Lcad(s) shall coordinate and partit"ipatc as a 
member in the R.BA meeting.'i. 

T he Contmctor shall in1erfuce wi1h the other RBA 
crews per respenive Oper.ulonal Level 
Agree ments (OLA). PrO\•ide scripts/procedures to 
MDA Scn•icc Desk Crew to enable incident 
n::solution. 

3.1. 1 E ffective and Efficient Manage MDA collaboration T he Contr.11:-tor shall manage in nc-cordnnce with XIOO. CPAR YES Technology Refresh 
Manage.me.at or ser\'ice..s. data services, established managcmeaL plans (i.e .. Risk. Quality. JC!OO. Report - A02 1 
Collaboration Services. business applications and and Lifccyclc), X300. 
Data Services. Business mobile itpplicatjon solutions 
Applicntions and Mobile for successful eAccutjon of T he Contractor shalJ maintain knowledge of aging 
Application solutions lhese services . hardware and util iza1ion 10 pn)Vide technology 

refresh and new technology inse.rlion 
recomme nda tions to the Gove.mmenl. 

T he Contractor shall manage in llC'C'Ordance With 
RBA Collal>ora1io1l Crew S1and,in.l Operating 
Procedures (SOPs) .ind R BA Crew Opera1ional 
Le,•el Agreements (OLAs). 

Notify appropriate Government members when 
issues arise thtu mav a fTec1 collabor..uion sef"\•ic:e-s. 

A cc~1, t:.1blt: 
Quality 
Le,•els 
(AQLJ 

QUAU TV 

Mid-Rang• T:1rge1 Survcl1h1nc1: Olro:<:tlvts (0 )/ Guld•nce 
Quality Quality Method (G ) 
l.~ vels Le,·els 
IMQLJ (T Q L ) 

MDA Directive 8 190.01 
Elec.tronic Collaboration 
,,,ith Commen-ial. 
Educational. and lndustry 
Partners (D); 

MDA Direc1ive 7045.01 
Contractor Access to 
Planning. Programming. 
Budgel, ,u1d E:<t<:tJLit'll1 
Darn (D): 

MDA ln:muction 6055.04 
Work T ime Re.<iitrict ion.s 
for Safety and Mission 
Critical Personnel 
Supporting Tests and 
Critical Operalions (D): 

Network Operations 
CONOPS vol. 2 (G) 

Section J, Anachment 1- Performance Work Statcme 111 (PWS) 
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RECS Performance Work Statement (PWS) 
PF.RFORMANCt: R•: QUIREMF.NTS ANO Dlll, IVF.RABI.ES 

Task Dl'Sired Outcome Performanct Based St!rvit.lt Attribult(S) CUN lnee.nliV6 Esstnllal CDRL's CPO 
Rf.quirrmrnts (The Contractor .shall perform thr following) Contractor 

(The Contraactor shaall Services 
perform the foUowine:) 

3.1.1.1 Conllnuntion/Res1oration of Establish. m a.11:i.ge:. and T he Cootractor shall manage the XIOO. CPAR YES Continuity of 
Esscnlial Contractor execute Continuation/Rcsloration o f Essential Contractor X200. Opcrations/Disustcr 
Services Continuation/Rcs1oration o f Services in uccordanco with established X300, Recovery (COOP/DR) 

Es:,;ential Contractor Service Continuity of Opennions/Disastcr Recovery -AOZZ 
lll'OCesses for 1he successful (COOP/DR) plans. 
e~eculion of essential 
contract requirements during 
crisis situations. 

3.1.1.2 Proper Management, Manage and utilize T he Contractor .shaU designate a COMSEC Hand XIOO. CPAR YES Gove.rnment Property 
Accountability. and Communication Security Receipt Holder (HRH}. as re.quired. X200. ln,ientory Repon 
Handling of COMSEC (COMSEC) mmcrials aod X300, -A019 
Motcriol procedures 10 ensure video 

(;()nfercncing sys1c111s are 
operational and pro1>erly 
keyed to enable secure video 
conferendng eve.nts" 
Maintain accountability of 
clecu-onic keying miuerial 
nnd COMSEC Controlled 
l1e1n (CCI) equipment. ln 
conjunc1ion with s lle 
security processes. comply 
wit.h access control 
procedures ror foci litjes 
housing \1idco conferencing 
sv.stems. 

3. 1.1.J Mnintnin Knowledge: o r Mninrnin currency wilh T he Contractor shalJ maintain technical XIOO. CPAR NO Technical Suuus 
Advanl.:ing/Changing ~1dvancing 1echnologies aud knowledge o r sw1e--0r-the-nr1 advanceme111.s in X200. Repor1-A029 
Collabora1ion ·rechnology provide recommendations video te leconferencing and collaboration system XJOO. 

for new technologies, technologies. applications. and related 
including 1echnology refrcsb. cupabi]jtics; and provide recommendations for 
to the Government. Govcmmc:nt consideration. 

Upon COTR request. 1he Contractor shall research 
and evalua1e emerging technologies and provide 
applicable reports. 

3.1. 1.4 Effective Management of Pro\'ide integrated Service T he Contrnctor shall be responsible for lhe XIOO. CPAR NO Sc.rvice Catalog -
the Service Lines Linc Management (SLM) for Service Linc or'-owni□g of the business service" X200. AOl7 

lhe Business Automation. in tcnns of enhancements (fea1ures/capabilities). X300. 
Porrnl and Darn Scrvkes, reuuire111cn1s analvs is. service le,•e ls, and me1rics. 

A cc~1, t:.1blt: 
Quality 
Le,•els 
(AQLJ 

QUAU TV 
Mid-Rang• T :1rge1 Survcl1h1nc1: Olro:<:tlv .. (0 )/ Guld•nce 

Quality Quality Method (G ) 
l.~ vels Le,·els 
IMQLJ (TQL) 

MDA Dlrective 5205.04 
Continuity of Operations 
(COOP) Program Polic)' 
(D): 

Ml)A lns1ruction 
5205.04-INS Continuity 
of Operations (COOP) 
Program: 

DFARS 252.237-7023 
Co111i11uation of Essent i;1I 
Contractor Services (D}: 

MDA M,mual 5205.04 
Continuity o r Oper,ujo11s 
Response Plan (G): 

MDA CIO Disaster 
Mana_gcmcnt Piao (G) 
MDACOMSEC 
Responsible Officer 
(CRO) Training (G): 

NSA CSS Polkv Munual 
J. I 6 Control ofrOMSEC 
Material (GJ: 

HSV COMSEC SOP (G): 

MDA IT Service 
Strutcglcs Bricf201 I IG): 

DAL DA-08 I0-069-2402 
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RECS Performance Work Statement (PWS) 
PERFORMANCE R•: QUIREM E:NTS AND DF.LIVF.RABLES 

Task O6!:Sirt:d Outcome Pe rforma nct Based St!r vil.lt Allribult(S) C UN lncenliv6 Esstnlla l CORL's CPO 
Rt>quirrmr nts (The Contractor .shall perform thr following) Contractor 

(The Contraactor shaall Se rvices 
perform the foUowine:) 

Unified Communications, The Service Line Manager sball manage Lhe Service Line 
und Data Center Services. service planning proc.css for the Service Linc ond Mnnagcmcnt Plan -
Provide coordinalion und provide updates to the Service Plan. The A018 
support 10 the Associate Contractor shall r1dhere to the e-srnblishcd Service 
Comrnctor Serv ice Linc Level fl.•fanageme-111 methodology and 1ruck and 
Manage.rs as an Associale repor1 status of processes and develop process-
Le.ad for the IT Planning and related artifocL"i consistent wit.h the most current 
Solutions. Nct,,.•orks and IT[L methodologies. The Contrnctor shall monitor 
Infrastructure . and End User mca.surc and report upon service level 
Support Service Lines and perforn1ance, agreed upon Se("Vice Level 
assist in maiur'ing all Service Objectives, Service Level Agreements and Key 
Line Management roles and Performance lndica1ors for Sen•ice l,.e\1el and 
function . ..; ln coordinnllon Se.rvke Lifecycle Management. 
with Associate Contmctors. 

The Contrnctor shall capture aad intcgrnte 
IT/Bu.sioess requirements and high-It.Wei 
workflow models from the Age.nc.fs two/three 
leuer organizations and provide Requirenie.nL5 
Management {e.g .. docume.nting. nnalyzing. and 
trucking. prioritizing. and then rnntroUiag change 
and communicuting 10 relevant stakeholders). 
Conduc1 cos1 benefil analys is for re.etlis tic Re1um 
on Investment (ROI) for deveJopmental activities. 
T11e Con1r .. cwr sl1JII be re..'iponsible for facilit,11ing 
delivery o f approved service enhancemenl! within 
the MDA IT lifccyck fulfillment prncess and 
corresponding MDA CIO/customcr funded 
service model. 

Develop Fee-for-Service models for .service 
offerings. 

The Contrnctor shall provide lhe key views o r lhc 
t!nlerprise Department of Defense Architcciure 
Framewol'k (OoDAF2.0, as amended): provide a 
12-18 mon1h Service Plan wi1h quanerly upda1es: 
nnd ma.intain and provide bi•;mnuol updates for iL~ 
Service Lines to the MDA IT Enterprise Service 
Ca1aloguc. 

3.1.2 Effec1h•e and Efficient Operate and provide tmining Tiu~ Con1r .. ctor shall operate MDA colh1born1ion XIOO. CPAR, NO 
Integrated Ope1·a1ions of for collabo!'al ion services, sys1ems in accordance wi1h established X200. 
Collaboration Services. data services. business m:.m:.igemenl plans {i.e. Risk. Quality. und X300. 
Dala Services, Businc.ss application.sand mobile Lifocyclc). SOPs, OLAs. and COOP/DR. 
Applicmio1\S and Mobile application solu1ions to 
Applicalion Solutions include 1he syst.em hnrdwore, The Contractor will provide Tier I. Tier IJ. and 

sofrware and associated Tier l1I support for VTCs including ~ heduling 
peri1,her-.il equipn1c111. and as.~isrnnce. 
mobile devices. 

The Contractor .shall provide Tier 11 and Tier III 
suppon for all othc:r collnborntion sen•ices. 

Tiu~ Contr .. clor shall operate 1he collahora1ion 
s:y~1em~unique hardware. software, and 
periohe.rnls (e.g. TelePre..'\ence. YTC. CODEC. 

A cc~1, t:.1blt: 
Quality 
Le,•els 
(AQLJ 

QUAU TV 
Mid-Rang• T:1rge1 Survcl1h1nc1: DlrectlvfS (0 )/ Guld•nce 

Quality Quality Method (G) 
l.~ vels Le,·els 
IMQLJ (TQ L) 

Se.nikeLeve.l 
Management 
Methodology iG) 

Section J, Attachment I- Pcrfomrnncc Work Statement (PWS) 
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RECS Performance Work Statement (PWS) 
PF.RFO RMANCt; Rt'.QUIRRM£NTS AND Dlll, IVF.RABL RS 

T ask 0 6!:Sirt:d Outcome Pe rformanct Based St!nit.,t Attribult (s) C UN lncenliv6 Ess,nllal CORL's CPO 
Rrqulrr mr nts (The Contractor shall perform the following) Contractor 

(T he Contraactor sh1i1.ll Senk ~ 
perform the foUowlne:) 

NV, Gateways, Tandberg Man:ige.me.nt Server 
(TMS). Monitors, Projcelors, AMX Panels). 

T he Contractor shalJ provide vrc and NV 
operational suppon within l"op Secret SCI/SAP 
facilities. 

3. 1.2.1 Successful Execution of Provide technkaJ ope.rational T he Coatractor .shall execute daily routine and XIOO. CPAR. YES CPO 
Routine nnd Special Video supfK)n for dajly routine special \'idco conferencing C\'Cnls. X200. PIF Weighted 
Conferencing E\•e111s. video 1ell!Conrercncing. XJOO 111 . 175 

The n01ure o f the e,•ent, personnt'I ~nd/or 
l.n :;:upport orMDA speci11I facili1ieslrooms involved, determines the required 
eveulS, Install ( to include set'vlc-e level. Ty1)!Cal services include, bul are nol 
de."iri ign and test). operate, nnd limiled to, set~up and use of VTC equipme nt to 
main1ain video conferencing include control panels. Ct)'ptograpbic equipment. 
equipme.n1. As reques1ed by and other control systems. 
the Govem me11t, provide 
, 1ideo confere-ncing C'VC'lll Special events may take place nt MDA and/or 
planning packages consis1ing non-Ml)A locations, muy require surge support. 
of rest plans, engineering and may occur outside o f core hours, 
asscssmenls . config,umtion 
drawings, ~1ccrcdiu11,ion 
documentatio11 (ns rcc1uired) 
and other applicable 
documents or information. 

Monilor the .status of 
scheduled :ind lld hoc 
t<mferencing bridged events 
10 en.sure availablliry and 
quality of sen•ice. 

Pro\1ldi: te.chnicnl operational 
support of the Video 
Services Opennion Center 
(VSOC) and Video Comml 
Centers (VCC). 

3 . 1.2.1.1 Successful E.1C<'ution of Configul'e and 1noni1or video E:<ccu1e bridged evenlS in accordance with XIOO. CPAR YES 
Video Conferencing conferendng .scheduled and es tuhlished SOPs and OLAs. X200. 
Bridged Events ad hoc e,•ent bridges. X300 

3.1.2. 1.2 Integrated Scheduling alld Schedule conferencln_g Maintain and utilize da1.a residing in tJie XIOO. CPAR YES 
Synchronized events and collabord1iol\ Government provided ~heduli1,g application, X200. 
Configurations of Video sessions utilizing configure all scheduled and ad hoc collaboration X300 
Conferencing Events and Government approved sc.ssions. 
Conference Rooms scheduHng 1001s. 

Non-MDA/ex1emnl conferem:ing recp.1ests will be 
c<mfigured by the Contractor and macked in the 
Government. orovlded schedulin,?. tool&. 

A cc~1, t:.1blt: 
Quality 
Le,•els 
(AQLJ 

Greale.r than 
99% 

.,;uccessful 
VTC 

sessions 

Contractor 
wiH cam 

50% of this 
CPOs 

potential PIF 

QUAU TV 

Mid-Rang• T:1rge1 Survcl1h1nc1: Dlrectlv .. (0 )/ Guld•nce 
Quality Quality Method (G ) 
l.~ vels Le,·els 
IMQLJ (TQL) 

Gre.11.er than Greate.r than Contractor MDA Directive 1005.01 
99.5%1 99,9% performance will Protocol and Even1 

S1JCCtssf11I successful be assessed for Mnnagc111e111 (D); 
VTC VTC routine and special 

.«<:ssions sessions video conferendng MDA Direcli\'e 2000.02 
events by !he lnlemntion:nl Conference 

Contractor Contractor Customer via a Participalion Policy (D) 
will cum will cam qual ity of scrvi<.:·c 

75% of 1his 100% of lhis: survey. The even l 
CPOs CPOs Host wil.l recei\'e 

potemial PIF polential PIF an -autonloted 
email upon 
c-ornpletion of the 
event with a link 
10 the SUI"\'«!)'. 

MDA Enterprise 
Conference Room 
Scbeduling Policy (G) 

Section J, Anachment 1- Performance Work Statc rne 111 (PWS) 
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RECS Performance Work Statement (PWS) 
PERFORMANCE R•:QUIREMF.NTS ANO l>F.I.IVF.RABl ,ES 

Task Ot.-sired Outcome Pe rformanct Based St!rvil.lt Altribult(S) CUN lneenliv6 Ess,nllal CORL's CPO 
Rf.quirrmrnts (The Contractor .shall perform the following) Contractor 

(The Contraactor shaall Services 
perform the roUowine:l 

3.1.21.3 E ffective and SucressfuJ Provide LechnkaJ opern.tlonal T he Cootractor shall configure, progr:uu, and XIIJO. CPAR NO 
VB IU Auditorium suppon in the VBUJ opcrnlc the digi1al uudio and ligl1ling c.onsolcs. X200. 
Opc.rntions Auditorium. Operate plllcc and retrieve microphone5, focus lighting. X300 

nudi<Wvisual equipment 10 eJec utc sound and lighting c ues. opi:.rnle rcniolcly 
include movie pmjec:-tors, cmumlled c:-amera.11., rou1e video and audio reeds Lo 

cameras, Jig,_luing, curtains appropriate inpu.t-output devices for fi lming :md 
and other s t:age systems. and rec:-ording of e\'enL~. 
pcripheml equipment. 

Coordimllc with Chief o f Staff offic.c. Publit' 
AITairs ofTic:.e. Facili1les, MIiitary Conslnu.:tion. 
and Environment.al Management Dlreclorate. and 
mher MDA organizations or e:(ternal 
organJ1..a1ions as required. 

Develop OLAs as required for succe5sful 
ooennion.s. 

3.1.2.2 Successful Execution of the Operate und maintain the T he Contractor .shalJ perform MKO applic.ntion XIOO. CPAR. YES CPO 
MDA K.J1owledge Online Unclassified MDA (e.g., SharePoinl) central adminis1nuion and X200. PIF Weigllled 
(MKO) Collaborntion Knowlcdgo Online (UMKO) mai ntenance; perfonn service monitoring 1md X300 ., . 175 
Sys:lems and Classified MOA eve111 managemenl; J)l'OYide bi-weekJy smtus 

Knowledge Oaline (CMKO) reports: maintain MKO governance documc.nts 
c:ollnbor.uion systems llnd sty le guidelines: coordinale with other crews 

to obtain support services for .server hardware. 
opcn11 ing sys1em. s1on1ge-. ne1work connectivity 
und other re lated infr11struc1ure ccm11>0nt:111s: 
advise and coordinate appropria1e patch and 
version levels wilh servc.r managers: migrnte 
MKO application conte.nl to future releases as 
!'\!quired: apply MKO e nhancements and 
i111provemcnl." as required. in CCM)r<linalion wi~t 
the Government nnd IT change conltol processes. 
perrl)rm coment restor-.uion rrnm bac kups; 
periodically lesl and verify Lhe qua lity o f backup 
content. maintain MKO opplication use.r accounts: 
monj1or da1abusc: size requirements and provide 
recomn1endation.s for improvements to the Server 
~'lanuger; 1>11nicipate in Enterprise IT processes 
and proc:-edure-s; pro,1ide knowledge ankles to 1.he 
Servic:-e Desk (e.g., documcmation, technical 
references. support sc.ript,;;. known errors. etc.): 
manage i;,·ustom data fccd.s and application 
progrom interfaces. 

Contr-Jc tor shaJI de\·elop and maintain MKO 
application s ites, pages, tempi at.es, web p.ans,apps. 
opp parts. dashboards . and worktlows: eswblish 
custom data feeds and application program 
interfaces: utilize an incremental-development-
upproach 1~, maintain. enhance, and improve tl1e 
MKO. 

Manage 3rd-party applications thal i.lfe integrated 
with MKO (e.g .. Quest. A vcpoinl Compliance 
Guardian. Bamboo, Task Mas1er, SSRS. and 
Telerik.): operate portal applica1ion per SOPs a.nd 

A cc~1, t:.1blt: 
Quality 
Le,•els 
(AQLJ 

60min or 
l~si. of 

CMKOor 
UMKO 
se.rvic-e 

outage per 
Quarter 

Comrnc11,r 
will earn 

50% of this 
CPO, 

potential PlF 

QUAU TV 

Mid-Rang• T:1rge1 Survcl1h1nc1: Olr o:<:tlves (0 )/ Guld•nce 
Quality Quality Method (G ) 
l.~ vels Le,·els 
IMQLJ (TQL) 

MDA MMuaJ 5305.01 -M. 
Opcrntion ond Uie of the 
Audilorium in the Von 
Bniun UI l'ncility (G) 

30min or I0min or Conlractor MDA Directive 8000.02 
less of less of perforrmlnce will MKO Ponal Managemem 

CMKOor CMKOor be assessed for & Operations (DJ: 
UMKO UMKO availabilily o f 
service servlce MKO MKO IT Design and Style 

outage pe.r outage pc.r (UMKO/CMKO) Guide linos(G): 
Quarter Quanc.r ~crvicc.s, 

A\"fliltlbilily wilJ MKO IT Govornnnoe 
Contractor ConlrnC:I0r be dtlennined Srnnllar<l & Guidelines 
will earn will earn from 1>e.1formance (G ): 

75c.;., of this 100% of this metrics . .service 
Cl-Os CPOs level reporls. 

potcntiol PIF polcnti al Plf Re medy dalo.. and 
si1 u.11io,1 r~ports. 
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RECS Performance Work Statement (PWS) 
VF.RFORMANCF. R•'.OUIREME:NTS ANO DF.l, IVF.RABLES 

Task 06!:Sirt:d Outcome Performan« Based St!nit.,t Attribult(s) CLIN lneenliv6 Ess,nllal CDRL's CPO 
Rrqulrrmrnts (The Contractor shall perform 1hr following) Contractor 

(The Contraactor sh».11 Senk~ 
perform the roUowlne:1 

OLA,. 

Advise o f rc.lcvant application C'.ipabilitics and 
best-pmctice solutions to meet bu:,iiness 
requirements; perform advanced applications 
fur1c1ion,,;;. 

Provide applic.ation knowledge-based 
infonnntionaJ services as indicated by c,•olving 
n:quircmer11:s. 

b1corporme direc1ed content and design changes 
lo the MKO fronl page and ex.ecutive-level s ites 
rdcm:d to in PWS 3. 1.2.5. 

3.1.2.2.1 Successful Exec ution of Pro\'ide Information 111~ Contrac-tor shall ser\'e as the organization's XIOO. CPAR NO Technical Stalus 
MDA Knowledge Online M-anngement ([M) services dedicated SharePolnt expe.rl re.~ponsible for X200. Report· A029 
(MKO) Site Management to directly support the designing. planning, de\'cloping. implementing. XJOO. 

specific MKO Sile need~ o r treining. nnd 1uanaging content l(>r all or the X500 
nn orgunizntional customer customer's MKO/ShnrePoint s i1es and sub•s ites. 
and provide data 
management services a.s The work may consis t of developing and 
required. implementing c ustomized web parts, providing 

lnformation Management (h\rf) services. file share 
Organizations with dedicmcd rnnnagi:mcn1, and establishing site-and user acce-ss 
MKO Sile Ma,1mgcrs :-11,d permissions 11ecessary 10 meet the specific 
their s:uppon require.menlS business needs of the Customer. 1·11e ConLractor 
are listed as separate PWS shall participate with the Customer for s tatus 
tasks. briefings. working-level meetings and other 

in fonnation gathering/dissemination fomm.s as 
necessary. 

TI1e Conlrjctor shall be co-loc.a1cd wilhin 
customer designated space when defined. 

T hese rcauircmcnls arc tvoic,lllv c ustomer funded. 
3.1.2 3 Ead U.ser Adequately Develop Customer Training T he Contractor .shall prepare Computer Based XIOO. CPAR, NO T raining Materials • CPO 

Skilled to Use Applications Plan. prepare training course T raining (CBT). classroom based and desk s ide X200. PIF A0'20 Weighted 
and Collaborntion Systems maleriuls, and execute training course mtllcria.ls and applirnblc tests for X300 at . 175 

1rni11ing ror users o f MDA user tr.lining of customer fl.Icing applica1ions (e.g .. 
applications, Mobile devices. Lyne. eSchedukr. Co11fc:rence Room. Video 
and collaboration systems. Conference Room. Mobile l)e\lices, SharePoiot, 

Defense Connecl Online {DCO), and MS Office 
Productivily Sui1c). 

The Cornnu:tor shall m:1i111ain the IT T raining 
MKO site and pro\lide truining metrics. 

A cc~1, t:.1blt: 
Quality 
Le,•els 
(AQLJ 

Average 
rating 4 or 

gTeater 

Contrnc,;11,r 
will earn 

50% of this 
CPOs 

potential PlF 

QUAU TV 
Mid-Rang• T:1rge1 Survcl1h1nc1: Dlrectlv .. (0 )/ Guld•nce 

Quality Quality Method (G ) 
l.~ vels Le,·els 
IMQLJ (TQL) 

Average Avern_ge Contractor MDA Directive 1430.0 1 
rating 4.25 rating 4 ,5 or performance will EmplO)'Ce Trnining nnd 
or greater greater be assessed for Deve lopment (D) 

overall quality of 
Contractor Co111rnc:1or 1raining by the 
will earn will earn Cus1omer via a 

75c.;., of this 100% of this 1raining sur\'ey. 
CPOs CPOs The Customer will 

potential PIF polcnti al Plf be given the 
oppor1uni1y to 
provid< feedback 
upon completion 
of de.sk•slde, 
classroom. and 
computer based 
tn1inin~. 
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RECS Performance Work Statement (PWS) 
PF.RFORMANCF. R•: QUIREME:NTS ANO DF.l, IVF.RABL ES 

Task Dl'Sired Outcome Performanct Based St!nrit.lt Attribult(S) CLIN lneenliv6 Esstnllal CDRL's CPO 
Rt>quirrmrnts (The Contractor .shall perform thr following) Contractor 

(The Contraactor shaall Services 
perform the roUowine:l 

3.1.2~ Successful and Effective Serve as Application T he Cootractor shall slay cUJTe.nt in the XIOO. CPAR NO 
User E~pcricnC'c wilh Specialis t for c~lcmally functionalities available from externally pm,'ldcd X200. 
Ex1crnally Provided provided Federal/DOD 1001.s Fcdcml/DOD tools. X300 
Federal/Doi> T ools (e.g .. DAI, DCO. DTS. 

DAU) Tiu.! Commctor shall ser\'e as MDA's liai!«m with 
e,lle .. mal age.ncies for the puq,ose of escalming 
perfom1ance. compat:ibili1y. and functional issues 
idc.atificd from a user pc.rspccLivc and work with 
lhc external agency lo focilitale solu1ions and 
work.u·ounds 10 provide bener perlOrnmm.:e and 
fu11c1 iunal ity. 

3. 1.2.5 E ffective and Successful Provide execulivc T he Contractor .shall proYide E.,cculh'e VTC and XIOO. CPAR. YES Weekly Status Repon CPO 
Ex.ecu1ivc:: Collabor.1tio11 collabonuion c:oll:tbor.1tio11 system focil il~llion st1ppor1 for the X200. PIF ·A009 Weighled 
Service and Suppon sen•lces/facil itation. following ExecutJve positions located in FL X300 at .300 

Belvoir, National Capitol Region (NCR). 
Dahlgren and Hun1Sville. AL.: Director. Deputy 
Di reel or. Director of Eng ineering. Ex-c.cuti\'C 
Diret:wr. ChiefofSrnff. Director o f Test, Dircct0r 
of AdVMced Technology. Director or Acquisition, 
Director of Operations, Director or lncenwtlonal 
Affairs, Program Ex.ecutive for Programs and 
Integration. Program Executive C41SR, Program 
E11ccuth•c for Aegis BMD and the Executive 
Board M ettings. 

Additionally, the Contractor shall provide v-rc 
facilitation support in Dahlgren. VA. Ft Greely. 
AK, and Kirtland AFB. NM. 
As operational tempo permits. provide VTC and 
colhtboration system facil itntion to Oll1er users . 

Tiu! Coo1r.ictor shall provide VTC and A/V 
opera1ional suppon and facilitation within Toi> 
Secret SCI/SAP facilities. 

T he Contractor .shall provide MKO Site 

Management. requirements management (e.g .. 

document. analy1..e. validate. tr.ice . prioritize. 

change control, and communica1e to 

stakeholders). and application development for the 

following: Front Office J>QSitions: MDA Director, 

Deputy DirecLor. E:-:ecuti'lo'e Director. Chief of 

Staff, and Program Exec,utive for Aegis BMD. 

TI1c Contr..ictor shall incorporale Government 

recornmended content and design change.s to the. 

l\fK.O homepage and Front Offic:e siu:s. 

A cc~1, t:.1blt: 
Quality 
Le,•els 
(AQLJ 

No more 
lh:ln three 

in.stances of 
nc.gative 

Execut.ive 
Cuslomcr 

feedback per 
quaner. 

Contraclor 
will earn 

50% of this 
CPOs 

po1en1i11l PlF 

QUAU TV 

Mid-Rang• T:1rge1 Survcl1h1nc1: Dlro:<:tlves (0 )/ Guld•nce 
Quality Quality Method (G) 
l.~ vels Le,·els 
IMQLJ (TQL) 

No more No more Conlractor MDA Din:ctivc 5010.21 
than l \\'O than one p(rforrnnnce will MDA Cnlendar and 8111tle 

instances of instance o f be a.~essed for RJ1ythm ID): 
negative negative quality via COR 

Executive Executivr corrt>Spondence 
Cu.s.lomcr Customer with the C"Uslomcr. 

fe,:dback per feedback per iruerviews, and 
quarter. quarter SCl''ke level 

repons. 
Conlr'.tctor Contrnctor 
will enm wille.:irn 

75% of this 1001Yi, of I.his 
CPOs CPOs 

potcmial PU= potenti11l PlF 
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RECS Performance Work Statement (PWS) 
l'F.RFORMANCF. R•:QUIRRM F.NTS ANO DF.I.IVF.RABl.RS 

Task Ot.-sircd Outcomt! Pl!rforma n« Based 84:!rvil.lt Attr ibule(s) CUN lncenliv6 Ess,nlla l CORL's CPO 
Rt>quirr mr nts (The Contractor shall perform the following) Contractor 

(The Contractor sha ll Se rvices 
perform the roUowine:l 

3.1.26 Successful Ex~ution of SuccessfuUy provide T he rontractor shall perform requirements XIOO. Funds & Labor Hour 
Dashboarding aod innovative. act'urate and management (e.g .. document. nnalytc. validate. X200. ~pcnditurc Report-
Reporting Scr.1icc.s timely da1a rcponing and/or trace. prioritize. change controL and communjcutc X300, A002 

dashboard solutions to s111kcholders). to define and validttte 11n X400. 
according 10 customer au1horitative data source from which lCl estahli.sh X500. RECS Standord 
defined requirements. ll1e reporting and/or dashboard solution. X600. Operating Procedure.s 

X700. (SOP) · A006 
The Coatrnctor shall lead lhc. desiga and xsoo 
de"·clopmcnt o f the dashboards. rcpons. Integrated Mos ter 
presenHtLion layer consis1en1 wil.h the approved Sched11le - A003 
Slyle guide and govemance. model. 

Technical StalUS 
T he rontractor .shall validilte and confirm the data Repon - A029 
aggrcgat1,;,d and mm·cd by the, Associate 
Contrnctor (AC) 10 the uppropriale dassific.ttion Require.men ts 

domain IC\'craging the approved architec:tural Ddinition Documem 
design. The d1un collect.cd shall be of sufficiem (RDD)-A0I0 
accuracy, timeline.is, and comple-Leness to meet 
the cus:tomcr·s reporting requirements. System Operations 

Dcscriplion - AO 11 
The contractor .shall. in collabornlion with the AC. 
u11uly21: key data eleme111s from 1he au1hori1a1ivc PSCIEAB Prujec1 
d:u.a sources 10 unde.rstand which da ta eleme1us Support 
from each of these .sources are required, Documc111a1ion- A014 
relationships amongst data elemenLo;;, data integrity 
constrninL'i. d,na types. data fommts. ownership Risk. Management 
u.nd cardinalily. Fr.1.mcwork (RMF) 

ArtifitCIS - AOl5 
T he contractor .shall conduc1 analysis 10 de.1ennine 
if the-re are any gaps or ornis.slons in the data and Technical Design 
to identify oppor1unities lo improve the quality of Document ~ AO I 3 
lhe dala to be migrated. The data injected into the 
dala warehouse shall be nonnalized {as needed) 
and reconciled into the proposed analytics tool(s) 
for con·e.Jation. analvtics and l'e1>0ninj!. 

3. 1.3 Efftcti\1C and Effic ient Mninhlin MDA systems The Contr.:.ctor shall maimain M.DA colla.boration X IOO. CPAR YES Technicnl S1a1us 
Mainten:mce uf supporti,1g collabon,1icm services, data services and busi11ess appLicMions in X200. Report · A029 
Collab<,ration Services. sen•ke.s, d.ata services, ,rnd accordance with escablished management phms X300. 
Darn Services, Busir\es.s business applic.alions (e.g., Risk, Quality, and Ufecyc)eJ, SOPs. 01, As. X900 
Applications and Mobile and DR/COOP UJ1d MDA mobile devices las 
Application Solutions Maintain eollabor.ition technology permits), 

sys tem hardware, Video 
Services Operntion.s Center The Contr.:.ctor shall maimain the video 
(VSOC) and Video Co111n,I conferencing-unique hardware, software, and 
Ceniers (VCC). and periphe-rnls. (e.g., Telel'resence., CODEC, AV, 
associated VTC periphernl Gateways. TMS, Monitors, Projectors. AMX 
equipment and mobile Panels), 
devices. 

The Contractor shall provide vrc and NV 
maintenance within ·rop Secre1 SCVSAP 
facilities. 

T he Contractor is not responsible for maintenance 
of the office produclivity PCs/laplops ancl their 
nssoc-ia1ed peripherals (e.~ .. moni1cr. keyboard. 

A cc~1,t:.1blt 
Quality 
Le,•els 
(AQl.J 

QUAU TV 
Mid-Rang• T:1rge1 Survcl1h1nc1: Olro:<:tlvts (0 )/ Guld•nce 

Quality Quality Method (G ) 
l.~ vels Le,·els 
IMQl.J (TQl.) 

0MB Memo M-05-04 
Policies for Felleml 
Public Websites (G): 

0MB Memo M- 10-22 
Guide for Onpline Use of 
Web Measuren1en1 and 
Cus1onfrz.ntion 
Technologie:i;; (0): 

DTM-08-037 Policy for 
DoD lnte ractivc ln1c.rnc1 
ActiViliCS (G): 

VBIIJ Audio Visua) 
lnfmslructure (G) 
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RECS Performance Work Statement (PWS) 
rF.RFO RMANCt; Rt:QUIREME:NTS ANO DF.I.IVF.RABLES 

Task O6!:Sirt:d Outcome Pe rforma n« Based St!nit.,t Attribult(S) CUN lneenliv6 EsStnlla l CORL's CPO 
Rrqulrr mr nts (The Contractor .shall perform thr following) Contractor 

(The Contraactor sh1i1.ll Senk ~ 
perform the roUowlne:1 

mouse, camera, and headse.L). The Contractor -shall 
utilize the cx;jsting incident management trac king 
l'ool (e.g .. Remedy) for all n::lalcd maintenance 
activi1 ies, 

171e Contractor shall maint.ain equipmenl per 
Cybersecurity guidance from both the 
manufac:1urcr and Government (e.g .. I.he Computer 
Emergency Response Team (CERT). [nfonmllion 
Assurunce Vt1l11erability Management (IA VM). 
and Defense Informal ion Systems Agency (OISA) 
Globol Vidio Services (GVS)). 

The Contraclor shnll perform application 
operations and maio1c.naoce; perform service 
monitoring and event inanageinent~ pro1,1ide bi-
weekly s1,HU$ reports; maintain application 
govemnnce documenl.5~ devel01> accep1anee 
criteria for upplicalions being trans f-erred to 
opcr.njoos and main1c.nance; coordinutc with other 
cn:ws lo obtain support sc:n ·ices for server 
har<lware. oper.ni11g system. storage. 11c:1work.. 
connec tivity .1n,d other related infrastructure 
cnmponents; advise a nd coordinate appropriate 
p-.i.lc.h and version levels for production 
applications with server managers: migrnlc 
upplications and content to future re.leases as 
required; npply applicMion enhancements as 
r~quired. in coorditrntion with the Govemmen1 
and ff change control processes. 1>erform content 
restoration from backups: periodically ,•alidate the 
quaJity of the backups. maintain :ipplicalion use.r 
accounts: monitor database s ize requirements and 
provide recommendntions for size i1nprovements 
to the Server Manager: participate in EnlerJ>rl.se IT 
proce-sse.s a nd procedures: provide knowledge 
ankles to Lhe Service Desk (e.g.~ documentalion. 
lcC'hnical references. support scripts. known 
c.rrors. clc.): manage custom data feeds ilnd 
;lpplication program interfaces. 

3.1.3.1 Effective and T imely Troubleshoot and rcsol,•e 111c Contractor .shall resolve incidents in XIOO. CPAR. YES CPO 
U1cident Resolution collabom1ion. d:u" service uccordnnce wi1h esiablished SOPs and OLAs. X200. PIF 

nnd business npplicution Inc ident resolution mny be ncc-omplished by XJOO. Weighted 
inciclencs. teaming with 01her RBA crews (e.g., the X500 at .175 

Applica1ion.s O&M Crew or Serve.r Crew. 
equipment manufacturers). 

A cc~1, t:.1blt: 
Quality 
Le,•els 
(AQLJ 

Greater than 
97% of 

i11cide11ts 
SUJ)J)Orted 

successfully. 

Contrac1or 
willeam 

50% of this 
CPO, 

potential PlF 

QUAU TV 
Mid-Rang• T:1rge1 Survcl1h1nc1: Olro:c:tlv .. (0 )/ Guld•nce 

Quality Quality Method (G ) 
l.~ vels Le,·els 
IMQLJ (TQ L) 

Grcaler than Greater than Conlr.Ktor An Introductory 
98% of 99% of performance will Overview of IT [L® VJ 

incidents i11cidems be assessed for (G); 
supponed supported routine incide nt 

success fully. successfully. resolution by 1he 
Cusmmer via a 

Contractor Cootructor quality of service 
will earn will earn survey. The 

7Y'A, of Lhis 10011/i, ofLhis Cus1omerwi11 
CPOs CPOs receive an 

potential PIF potential PIF automated email 
with a link to th'-' 
survey upon 
im:iden1 
resolutlon, 
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HQ0796-17-R-0001 

Page 14 of29 



RECS Performance Work Statement (PWS) 
PERFORMANCE R•:QUIREME:NTS ANO DF.U VF.RABLES 

Task Desired Oulcomt.! Pe rformanct Based St!nrit.lt Attribult(S) C UN lneenliv6 Esstnllal CDRL's CPO 
Rt>quiremrnts (The Contractor .shall perform 1hr following) Contractor 

(The Conlraactor shaall Services 
perform the roUowine:l 

3.13.1 Perform Tlmely and Perform preventalive Establish Preventive Maintenance -schedules Lo XIOO. CPAR NO 
Accurate Prc,•cntativc maintcn,rncc services. :.n a n;dUC"c risk of negative impacts lo Critical X200. 
Maintenance minimum, in accordance Performance Objcclivcs (CPO) X300, 

wi1h the manur..cturefs X900 
recommended preventative 
main1enance a nd schedules 
nod Contractor's SOPs and 
OLAs. 

3.13.3 Contlnuous :ind Accurnte lrnplemeol and execute T he rontractor shall be responsible for XIOO. CPAR NO Co11fi_guration 
Propcn)' und property managemenl and transponing . .s.hipping. receiving. mo.rk.ing. X200. Maintenance list -
Configuration Management rnnfigurnlion management inventorying. and Configuration Management X300, A024 
(CM) plans. processc.o;, ond Database (CMDB) data c .. 1taloguing updotc.s for X900 

procedures ror et111iprnenl, ull RECS identified Govemn1enl Propeny (i.e., Spa,re Pnns Usnge 
hardware. and soflw,1re .. both Govemmem Furnished Property (GFP) and Repon. A025 

Contrnc tor Acquired Property (CAP)). T he 
cootrnctor shaU manage Government property Parts Management 
(i.e .. GFP and CAP) in accordance FAR 52.245-1 Plan · A026 
und Its :1sl>OCi111ed FAR and DFARS clutt£CS. 

Configuration 
Tiu.• c-ontraclOr's records of Govenunem Pmpeny Management Plan -
(i.e .. both GFP and CAP) shall be maintained In /\017 
the Govemmenl provided CMDB. u system 
shared wilh ;m A.ssoc.iute Contraclor. All 
Associate Conlmc:tor Agreement (ACA) will 
de1ail the RECS t:0ntr11c1or's roles and 
responsib.ili1ies in 1he CM DB. The sys1em 
mainte.nance/.susta.inment requirements is the 
responslb)Jity of the Associate Conu·ac tor. The 
RECS (.~ontrnctor will ha,·c full ;m:c.ss./rights to 
load. c.uaJog, update and correct d:H.t t{,r all 
RECS Go ,•crnnient Propc,iy (i.e .. both GFP nnd 
CAP) in the CMDB. 

The Contractor .shall maintain a Configuration nnd 
Maintenance Lisi. which is hereby incorporated 
into the contruc1 by reference. 

171e Coniractor .shall manage col lnboration room 
cn111igura1ions by accurately populating 1he 
Government provided scheduling tool and CMDB 
in order to provide ac,·uratc information into the 
service plan updates as well as in support or 
cnpncity n1anagemen1 nod inves1mcnt phtnning. 

171e c-ontrac1or shall pe.rform a physiLDI inventory 
of Dll Govemme.nt Prope.1ty. regardless of unit 
ucqui!.itioa cost, annuaUy (at :1 minimum), The 
contractor shall coordimue a physical inventory 
witl1 poims or conrnc1 at v1t.rious lociuions where 
Government propeny (i.e., both GFP and CAP} is 
located. Al contrac t closeout. the contractor shall 
coordinate the final inve1uory with MDA to 
ensure that a Government rcprcscntali vc is 
prese111. 

A cc~1, t:.1blt: 
Quality 
Le,•els 
(AQLJ 

QUAU TV 
Mid-Rang• T:1rge1 Survcl1h1nc1: Dlro:<:tlves (0 )/ Guld•nce 

Quality Quality Method (G ) 
l.~ vels Le,·els 

IMQLJ (TQ L) 

DA- IIJ03. Q08-2402 MDA 
IT Services Configurution 
Management CONOPS 
(G) 

MOA Direc1ive416 1.02 
(Reference (h)) (D) 

MDA Manual 5013.86-M 
Conlntt:L Property 
Management (G) 
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RECS Performance Work Statement (PWS) 
rF.RFORMANCF. R•:QUIREMF.NTS ANO DF.I.IVF.RABl ,ES 

Task O6!:Sirt:d Outcome Pe rforman« Based St!n'i(.)t Altribult(S) CUN lneenliv6 Esstnllal CORL's CPO 
Rrqulrrmrnts (The Contractor .shall perform the following) Contractor 

(The Contraactor sh1i1.ll Senk~ 
perform the roUowlne:1 

Prlor to the acquJ.siLion or fabric::u..ion of items of 
CAP thal arc not pn:.•opprovcd on a Ba.<tis for 
Es.timn1c (BOE) or Bill of Materials (BOM). I.he 
contractor shall obt·ain the Contracting Ofiker's 
written authorization for all items of any value. 

111FJ contractor shall submit annual Government 
Propcny lavcntory Reports in accordance with 
CDRLA019. 

A "not separate ly priced (NSP)" CUN will be 
u1ili1..ed for the delh·ery of CAP. In accordance 
witl1 DFARS PGI 204.7105, .. Contract exhibits 
ond a uachmcnts," an exhibit will lisl the CAP 
items for dc Livc.ry. When directed by the 
Contmcting o mcer. the contmctor shllll submit a 
l\foterial Inspec tion and Rece iving Repor1 as 
required by DFARS 252.246-7000 for the 
delivery o f CAP by us ing r.he Invoicing. ReceipL 
Acccpumcc. nnd Properly Transfer (iRAPT) 
application in the Wide. Arca Workflow (WAWF) 
e-Busines.s Sui1e, 

Due to the diffkuhy or phyi;;ically 1agging 
property once deployed at various locations, Lhe 
contractor shall phys-ic.nlly tag all dc livcrabl~. to 
include CAP. with a unique item identifier (U[I) 
at the time of receip1. IUID Regislry records shall 
not he crea1ed umil de livery/acceptance hy MDA. 
171e c-ontractor shall submit transfer of GFP 
reque."its in writing to the Contracting Officer. 
T ransferofGFP requesls will be approved and 
authorized by contract modification. Lhe 
con1mcwr shall use the iRAPT ~1pplica1ion in 
WAWF to document the mmsfer. 

T he rontraclor s.hall repair or replace items or 
Govcmmcnl Property that hayc not been deemed 
us c,;ccss lo the contract when the repair or 
replacement cos1s does not exceed I 0% of the unit 
t1cquisi1ion cost of an item. TI1e Con1r·ac.1ing 
Oflicer's wri11en authorization is required prior 10 
r.he repair or replacement of Govemmelll Property 
item.'i whe n the repair or rcplan;mcnl costs c.xcced 
10%, o f the unit acquisition cost o f an item. If a 
Government Propeny Ac.Jminisu·ator is assigned tu 
tl1e contract, hjs or her approval/recommendatlon 
is required pl'ior 10 the reques1 being .~ ru to the 
Contracting Officer. TI1e contrjctor shaJl suppon 
the repair or replacement costs c:<cceding 200 
dollars with quotes from a minimum o f three 
sources. 

A cc~1,t:.1blt: 
Quality 
Le,•els 
(AQLJ 

QUAU TV 
Mid-Rang• T:1rge1 Survcl1h1nc1: Olro:c:tlv .. (0 )/ Guld•nce 

Quality Quality Method (G ) 
l.~ vels Le,·els 
IMQLJ (TQ L) 
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RECS Performance Work Statement (PWS) 
PERFO RMANCE R•: QUIREME:NTS AND DF.LIVF.RABI.ES 

Task O6!:Sirt:d Outcome Performan« Based St!nrit.lt Attrlhul<(S) C LIN lneenliv6 Ess<nllal CORL's CPO 
Rrqulrrmr nts (The Contractor shall perform thr following) Contractor 

(The Contractor sh• II Senk ~ 
perform the roUowine:l 

Dispo.sal of excess items shall be ronduc1cd in 
accorduncc with FAR 52.245-1 and DFARS 
252.245-7004. 
The following I isl of Governn1en1 Properly i1ems 
will require demilitariw 1ior1 (DE~11L) i f cledared 
as ~cess 10 contract perfom1.inee (No DEMIL 
re-quired for any VTC equipment). Funding for 
Dfil.'HL of hs1cd and/or other items later identified 
lo require DEMIL i.s nol included in this c.ontrnct 
and Is the n:.spo n.'iibility of l11e Con1r..1c:Ling 
Officer. Prior to any DE.rvtlL uc1ion. the coruractor 
shall notify the Contracting Officer or Plant 
Clearance Oflk e, (PLCO) of the DEMIL 
n!quircmcnt and rcqui.sitc funding. No DEMIL 
uction shall litkc, place until the requirement is 
runded via contract modifica1ion." 

Proceeds o f Governmeni Property rental by the 
contractor shall be in lhe form of consideralion. 
which lhc Contractin_g Officer wm apply to the 
contract. 

Proceeds from the disposal of Govemmem 
Propeny: 

SCRAP PROCEEDS: Contmctor 
credits lo overhead. 
CONTRACTOR ACQUIRED 
PROPERTY: Contractor shall apply 
proceeds bac k 10 conlftlcL 
SALE OF GOVERNMENT 
PROPERTY BY THE CONTRACTOR 
AS DIRECTED BY THE 
CONTRACTING OFFICER OR 
PLANT CLEARANCE O FFICER 
(PLCO): Contractor shnll apply 
proceeds bac k 10 I.he comrnct ilS dln...>cted 
bv lhe Contrnctin2 Officcr/PLCO, 

3.1.3.4 Effec1i,•e and Efficient VB Mnin1.1in cnllabor.1tio11 TI1e Contr .. c:tor shall maintain the MI)A VBlll XIOO. CPAR NO 
III Audi1orium systems and all associated Auditorium in accordance with established X200. 
Maintenance VTC and AN peripheral managcmcnl plans (e.g .. Risk. QuaJit}'. and XJOO. 

e<1uipmem ussoc:iatc:d with Lifecycle), SOPs. OLAs. and COOP/DR, X900 
the VBIU Auditorium. 

TI1e Con1r .. ctor shall maintain the auditorium 
The Contmc1or shall unique hardware. soflware. and peripherals. (e.g .. 
maintain/utilize and procure CODEC. AN. video wall. AMX Panels). 
manufac turer scn•iccs and/or 
maintenance agreements. 

3.2 Effective and Efficient Manage, plan. design. As requested. the Contraclor .slmll evaluate sel'Urc XIOO. CPAR. NO Funds & Lnlx,r Hour 
Delivery and/or Integration coordin,ttc. integmtc. doud technology, emerging platforms. and X200. PIF Expenditure Rcpon• 
of Future Collaboration implement (including «:>:isling inlcmal phu fornis as an op1ion in X300. A002 
Services, Dat;1 Services, procure. co11figure, develop. recommending efficient <lelivery or services 10 1he X400. 
Business Appllca1ions, and 1es1. and accept), future Government. X700. Integrated Master 
Mobile Appl icotion c-0llabora1ion services. di.lla X800. Schedule - A003 
Solutions scn •iccs. business T he Contrnctor sh;tll cvalualc. recommend, olan. X900 

A cc~1,t:.1blt: 
Quality 
Le,•els 
(AQLJ 

QUAU TV 
Mid-Rang• T:1rge1 Survcl1h1nc1: Dlrectlv .. (0 )/ Guld•nce 

Quality Quality Method (G ) 
l.~ vels Le,·els 
IMQLJ (TQL) 

MDA Mnnual 5305.01 -M 
OperatJon and Use or the 
Auditorium in the Von 
Brnun IJI F;it.: ility (G): 

VB III Audio Vi~u.11 
lnfr.1slruc1ure (G) 

Unique DoD Din:ctivc 4630.05 
Sun1c illancc ln tcropcr.Jbility and 
methodsnnd Suppor111bility or 
t ri1eri:1 will be lnforma1io11 Technology 
devrloped ror rach and National Security 
unique customer Sy.stems. 
sunnnn cffon, 

Section J, Attachment 1- Performance Work Statement (PWS) 
HQ0796-17-R-0001 

Page 17 of 29 



RECS Performance Work Statement (PWS) 
PF.RFORMANCF. R •'.OUIRRMF.NTS ANO Dlll, IVF.RABLRS 

Task O6!:Sirt:d Outcome Performan« Based St!rvil.lt Attribult(S) CUN lncenliv6 Esstnllal CORL's CPO 
Rt>quirrmrnts (The Contractor shall perform 1hr following) Contractor 

(The Contraactor sh1dl Services 
perform the foUowine:l 

.ipplic-ations and mobile design, imple ment, tesl, and deploy new RECS Stnndard 
upplicotion solutions nnd collabor.1tion scrviC'CS. data scn:iccs, businc.ss Operating Procedures 
equipment. npplications, and mobile applicaLion solutions in {SOP) · A006 

accordance with Cybersecurity guidelines. 
Where required, ensure industry bes1-pract kes. DoD policies. MDA Trnining Mmerials -
interopel'abil ity wilh exJsting processes and J>Olicies, and speci0ed A020 
and planned systems: and require ments. 
cquipmcnL of joint Technical Status 
c-ombincd. and coalition Coordinate IA code-reviews and mitignlc IA Rcpon - A029 
forces and with other U.S. vulne rabilities as required. 
Govemment l)epartme-nLS Requirements 
and Agencies, as Gather functional requirements and de\'elop the Definition Document 
.ippropri.Jte. s-pedfic tecbn..lcal requirements to meet the {RDD)- A0I0 

c:ustomcr·s objectives. 
System Operations 

Utilize nn incremenw,I sonwurc dev.:lopmen1 De.,;crip1ion - A0 I I 
npprQach when required. 

Ap1>lic,1tlon T raining 
De't·elop and maintnin documentation: coordinate Guido - A012 
server and infrJStructurc dependencies wilh 
Associ;.lle Contractor. Prepare/submit nppropriatc Technical Design 
PSC/EAB docu111e11tmio11 as required. Document -A013 

TI1e Cmnr .. ctor shall J)fO\'ide bi-weekly PSC/EAB Project 
installation/imegration s talus updates. Support 

Docume ntation- A0l4 
T he Contrnctor shall populn1c the ir ins lallation 
ac1ivi1ies in the existing incident trnc-k.ingsystem Risk Ma.nagement 
{e.g., Remedy) and follow Change Management framework (RMF) 
processes. Ar1ifoc15 - A0l5 

Develop a transition plan to operntio1\S a.nd 
maintenance (O&M). 

171is cffon may Include discrete project-sand 
activities. 

A cc~1,t:.1blt: 
Quality 
Le,•els 
(AQLJ 

QUAU TV 
Mid-Rang• T:1rge1 Surveillance Olro:<:tlves (0 )/ Guld•nce 

Quality Quality Method (G) 
l.~vels Le,·els 
IMQLJ (TQL) 

projects:, and DoD Instruction 8500.0 I 
dist.Teel ta.'iks Cybcrsccurily (G) 

MDA Ins1ruo1ion 8000.0 I 
Informal ion 
Management/lnformation 
Technology Investments 
and Governance (G) 
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RECS Performance Work Statement (PWS) 
PF.RFORMANCF. R•: QUIRF.MF.NTS ANO Dlll, IVF.RABI.ES 

T ask Desired Outcome Pe rforma nct Based St!rvil.)t Attribult (S) C UN lneenliv6 Esstnlla l CORL's CPO 
Rt>quirr mr nts (The Contractor shall perform thr followlngJ Contractor 

(T he Contraactor shaall Servic~ 
perform the roUowine:l 

33 T ime.ly Adhere.nee to Prepare., review, coordin:.ue. T he Cootractor shall adhere 10 aU cumm t DoD XIOO. CPAR YES Tecbnka.l Design 
Cybcrsccurity update. and submit Risk and MDA applic.ablc Cybcrsccurity directives. X200. Document - AO 13 
Requirements Managc.menl Fr,,1.mcwork policies and guidwu:c. X300 

(RMF) supporting Risk Management 
documen1a1 ion and provide Tiu.• Contmctor shall identify an lnformn1ion framework (RMF) 
suppon tbr Controls Assurance Officer {IAO), as required. ·n1e Anifuc15 - AOIS 
Validation Testing (CVT). Contrnctor shall coordinate accreditation packages 

with MDNICV for Designated Approval 
Re.spend to security Authority (DAA's) approval. This may include 
incide111s in coonlin11tion c:{)(mJim1tio1\ with olher ~\genci~ (e.g .. Office of 
with Ml)A Computer the Secretary of Defense (OSD)) and ~ieir 
Emergency Re.s1·>0nse Te.am appl'oval processe.i; for access 10 clas.si lied 
(MDJ\ CERT); eruure materiaL 
a.pplicablc Command 
Tu.sking Order (CTO) and For VTCs, tbc ConLraclOr may ha\•c 1.0 coord1nalc 
I.nformation Assurani:e W'ith Defense lnfonnation Sys tems Agency 
Vulnerability Alert (IA VA) (DISA) on the Defense Video Sen·ices~Global 
compliance. Adhere to (DVSG) a1>proval proc-es.ses for sites llmt are 
applicable Security sponsor~d by MDJ\. 
Tccha ical lmplcmcatution 
Guides (STIG,). 

Ensure Cyben;ecurity is 
incorporated dul'ing design 
and developme.nt of aU 
c-ollabcmuion syslcms and 
applications and ls 
maintained throughoul their 
li(ecycle 

Ensure collaboration with 
olhe r Cybersecurily 

3.4 Timely Procureme nt o f Competitively procure T he Contrnctor shall procure equipment spares, XIOO. CPAR YES 
Ec1uipinent and Olher equipment rmd ODC ilems-. discrete project equipnlent. new X200. 
Direct Cost (ODC) Items 10 include h:1rdwarc:. 1echnnlugytrefresh ec1uipmc:n1. 1111d 11ss(x.:iu1ed X300. 
with Be.st Value 10 t11e main1enance/service ind dental materhlls. X400, 
Gm•emmern agreeme111s. software X600, 

lice.nses, and vendor In perfonnance of lnformaLion Technology (IT) X700, 
technical support ns needed. (hanlwarc. fi rmware. and soflwarc) proc.·urcmcnts. X800. 

the Contractor shall comply with ,1µplicable X900 
Directives nnd Guidance 

111e Contractor .shaJI maintaio/ Ulilize and procure 
manufaclurer warranty, sen•ice and/or 
maintenance agreements. 

For Property 1:rnd Configuration Manllgernent 
requirements see PWS Task 3. 1.3..3. 

A cc~1, t:.1blt: 
Quality 
Le,•els 
(AQLJ 

QUAU TV 

Mid-Rang• T:1rge1 Survcl1h1nc1: Dlr o:<:tlvts (0 )/ Guld•nce 
Quality Quality Method (G ) 
l.~ vels Le,·els 
IMQLJ (TQL) 

0008510.01 
Risk Management 
Fr.lffic,•.:ork {RMF) for 
DoD h1fom1tHion 
Technology (IT) (G): 

DoD Manual 8750.01-M. 
IA Workforce 
Improvcmcnl Program 
(G): 

Fe--deml Records Act of 
1950 ID); 

DoD Instruction 5015.02. 
DoD Records 
Management Program (G) 

Privacy Act of 1974 (D): 

DoD Instruction 5400.1 1. 
DoD Privacy Prognun (G) 

Federdl lnformalion 
Security Modernization 
Act of 2014 (D): 

DoD Instruction 8500.0 I. 
Cyber,;ecul'ity (G): 

MDA Plan 8500.02-P 
Information A:"-surance 
Program Piao (G): 

MDA lnsLruction 
4161.01 -INS 
Accouruability and 
ReponingofM DA 
Accoumable Property 
(G); 

MDA Directive 8400.0 1 
Sustaim1blc Electronics 
Management Progr.1111 
(DJ; 

DoD8500.0I 
Cybcr,ecurity (D) 

DoDI 5200.44 Protcction 
of Mission Critical 

Functions to Achieve 
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RECS Performance Work Statement (PWS) 
VF.RFORMANCt; Rt:QUIREME:NTS ANO Dlll, IVF.RABLES 

Task Dt.-sirtd Outcome Performanct. Based St!nit,t Attribult(s) C LIN lneenliv6 Ess,nllal CORL's CPO 
Rrqulrrmrnts (The Contractor shall perform thr following) Contractor 

(The Contraactor sh1i1.ll Senk~ 
perform the foUowlne:1 

3.5 Continuity o f Services Maintain continuous T he Contractor .shall furnish sufficie nt oricntntion. 0001. CPAR NO Transition Pion (Phase 
Through Contract uni111errupted services lr~ining. and equipmenl/system familiariuuion 9999 Oul) • A02J 
Transition (Phase-in/Phase- lhrough con1rac1 1mns-i1ion. requirrd by any follow-on Contractor or 
oul) Government personnel to permi1 :rn effective, Govern1nent Property 

orderly, and successful transition lh:at will Inventory Repon 
maintain mission continuity. The Contrnclor shall -A0l9 
provide SOPi;. OLAs. and s tatw on all open 
Rcm~dy tickets. 

111e Con1ractor s11:1II partlcipa1e in a I 00% 
physical in .. ·cntory with lhc out•going/in-,Coming 
Contractor and the Property Managcrncnl 
Associate Contractor and Government Property 
Admlnls1rn1ors. 

4.0 Effectively c:tcculc urgent Maintain implementation The Contrnctor shall procure. configure nnd X6QJ. CPAR YES Technical Status NO 
und criticul Short Response capability to provide Implement standard Service Catalog pre• X650 Report • AO29 
Rt."< tuirement (SRR) HISks s1andard Service Catalog nego1it1ted VTC systems (e.g. Desl:1np. Profile&; FF!' 

commodity VTC systems, Confel'ence Room VTCs). (Service PSCIEA B Projm 
software. solutions and data Catalog Support 
management services on a As directed, the Contractor wiU provide Items) Documentation• A0l4 
short notice basis . implementation at non•RECS s taffed locations. for 

Service Calalog VTC systems aad/or addil:lonaJ X651• 
Jvtninrnin a flexible equipment. ma1erial. tra .. ,eJ. e1c, not inc luded in X699 
capability m meet the pre-nego1ia1ed Service Cat.alog pricing. T&M 
requirements that are well u1ili1-ing both 1he FFP ,nd T&M SR R CllNs. 
defined and standard within 
the scope o f the P\VS and The Contractor shall design, plan. procure, 
pose low to no risk: mission configure and implement solutions lo meet 
c:ri1ic11li1y or urgency will c:uston1er ft:(IUiremerns including but 1101 limited 
de1ern1ine the need 10 to: implementation, upgrilde 01' modification of iln 
c,,ecu1e immediately. existing AV/V'rC capability. 

Maintain a fkAiblc Tiu:. Contractor .shall design. plan. build. test 
capability to provide surge and implement software solutions and data 
nncVor ovenimc suppon in managemenl services to meel c.u.s1omcr 
response 10 urgem or c ritica l requirements lhat are rela1ively ~implisti~ and 
mission requirements:. rout.inc in scope and f)()se low to no risk, 

Exccu1c S RRs as directed by The Contractor shall provide Surge Support 
the Contracting Officer. and/or O\•crtimc Support u.s necessary to meet 

baseline mission support requirements (e.g .. 
e.x1e.nded Flight Test :--upport). 

T he SRR task is not 10 be used for projects or 
tnsk.'i whcrc: 
I. Customc-r's need date can be 
adequutely mc.t through 1he discrcll.! contracting 
proce.'is; or 

A cc~1,t:.1blc 
Quality 
Le,•els 
(AQLJ 

QUAU TV 
Mid-Rang• T:1rge1 Survcllllilnce Olro:<:tlv .. (0 )/ Guld•nce 

Quality Quality Method (G ) 
l.~ vels Le,·els 
IMQLJ (TQ L) 

Trusted Syslc.ms and 
Networks (TSN) 

DoD Directive 
8500.0 I Cybmccurity 
ID); 

DoD Instruction 8500.2 
1A lmplemem:ation (G): 

MDA Dircel:lvc8000.0 I 
Informu1ion Management 
( D) 
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RECS Performance Work Statement (PWS) 
VF.RFO RMANCF. R•'.OUIRRMF.NTS ANO Dlll, IVF.RABLES 

Task 0 6!:Sirt:d Outcome Performan« Based St!nit.,t Attribult(S) CLIN lneenliv6 Ess,nlla l CORL's CPO 
Rrqulrrmr nts (The Contractor .shall perform thr following) Contractor 

(The Contraactor sh1i1.ll Sen k ~ 
perform the roUowlne:1 

2. E.x.isllng resoUIT'es can meet the baseline 
support requirement within Co11: Hours (PWS 
2.1). 

Authoriw tion by the CO via Technical Direction 
Lener (TDL) is required fol' lLSO o f 
SRR CU N, X401-X499. 

A cc~1, t:.1blt: 
Quality 
Le,•els 
(AQLJ 

QUAU TV 
Mid-Rang• T:1rge1 Survcl1h1nc1: Olro:c:tlv .. (0 )/ Guld•nce 

Quality Quality Method (G ) 
l.~ vels Le,·els 
IMQLJ (TQL) 
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Task Desired Outcome 

IC-111--00CI Successful Execution of Ml)A 
Knowled.ge Online (MKO) Site 
Manngcmcnl for the Chief Information 
Office (MDA/JC) 

G~lK 18.001 Effective and Efficicnl Man.tgcmcnt of 
lhe ReJlllbility. Avalh1bility. 
Mointainabilily & TeslObilily (RAM&T) 
Applica1ion for the Omum1-Based 
Midrour.se Defense Program Office 
(MDNGM) • Weapon Sy Siem 
Sus:tajorucat Dircctor..tle ~ lDNGMK) 

TH 18-002 Successrul Execution of MDA 
Knowledge Online (MKO) Site 
Management for the Terminal liigh 
Altitude Area Defonse Progmm Office 
(MDA/TH) 

RECS Performance Work Statement (PWS) - Discrete Tasks 
PF.R~"ORMANCF. RF.QUIREMF.NTS ANO IJEl, IVF.RABLE-~ 

Performd.nce Based Servite R~ 1u lr~men ts 
(Th< Conh-ac1or , hall perform lhe rollo,.fog) 

Pro\'ide essential lnfom,ation Management (IM) service."i co directly support the 
specific MKO Site Management needs of the Chief Information Oflke (MDNIC). and 
provide other data. management services as required. 

The Contractor shall provide essential bu.sines." .tpplicution and data management 
servki:..~ to directly support the specific needs o f the Weapon Sys1e1n Sus1uinmen1 
Dircctomtc (MDA/GMK) and 1he opera1ion and maintenance orRAM&T throughout 
its lifecyde. •me RAM&T Database application. hosted within the C lassified MKO 
Serve-r Suite .. supports dally program office reporting and decision support activities 
relating Lo the Reliability, Availability, Maintainabilit"y & Te.stability of lhe Ground-
Based Midc:ourse Defense (GMO) systcm -oac ofGMK's key funct ions within the 
GMD Sustaining Engineering program. The Contraclor shall .support the continuing 
development and refinement of :1 comprehensive RA.M&T program 10 ensure the GMD 
System i.s available and support:s Lhe wa.rlighter mlss i.on in defeni-ive operations,. 

Pro,•ide essential l nl"om,,llion Management (IM) services to directly support the 
specific MKO Site Management nt.!"Cds of the Terminal High Ahi1ude Arei., D<fcnse 
Pt'Ognu n Office-(TH), :rnd provide 01her data management services as required. 

Allrlbule(s) CU N lncenlh't! Essenlial CORL' lllrtcli•es (0 )/ 
(The Conlroctor • hall perform lh< following) • Contractor • G uidancr (G) 

SHvlces 
The Contractor shall serve a.i; cl1e organi1..a1ion'.11 dedic.a1ed SlrnrePoint expert XIOO CPAR NO 
responsible for requirements man:igemcnt. deslgnin_g. planning. developing. )(2()() 

implementing. testing. t.rnining. and managing content for all of the customer's XJOO 
MKO/Shan:Point sites and sub,-sites. plus any additional si1c.s designated by tho 
custo,ner as their lntegnlled Digital Environment (IDE). MDA Collabora1ion 
Environment (MCE). organi1.a1ioots file shares, e tc,, 1ha1 faci litnle specific 
business need;; and processes. 

The work may consist of developing and implc.mcJlling cuslomiz.cd web parts. 
providing lnfom1ation Management (IM) services. and establishing site and user 
ilCc.:ess permissions necessary to nl(tl the specific business needs or tl1c 
organization. The Contl'ac1or shall 1mnlcipate with 1he Cusromer for st.ams 
briefings. workfog-level meeting." and other inforrna1ion ga1hcring/dissemina1ion 
forums as necessary. 

The Contructor shall be co-located within customer de:iignatcd space ln Huntsville 
when defined. 
The Contraclor s:hall supJXJrt nclivitics involving direct coordination wilh multiple X500 CPAR NO 
cus1omers within lhe Customer's MDA Progrnm o mce location an<l other OoO 
services and organizn1ions, requiring e.xcellc.nt customer relotions/in1eractions and 
cornmunicnlion !ikills. 

The Contractor's support shall include presentation modificarions within the 
dashboard reporting tools required by GMK in accordance with Customer 
rcquiri;ments and priorities. 111e types of RAM&T Dt1tabase 1ask.ing perfonned for 
Gf\.lK by the Coutrac1or may fre<1uc1Hly change on short notice due 10 changing 
program priorities and/or end.user {e.g., logistics analyst/engineer) needs. 

The Contractor's support activities shall include, but are nol limiled 10 1he 
following activities: SQL Server Integration Service (SSIS) package data transfer 
IO the appropriMe d<1tnbases weekly 10 ensure timely dam a\•aili,bility with suppcm 
from Associa1e Contractor as needed; provide end-user training for 'How· 10' wi1h 
regards 10 the RAM&T de,•e loped dashboard/presentation k,yer: preseniation 
requirement changes/modifications and/or developmem of new re.porlS to the 
RAM&T developed dashboard as needed. 

The Contractor shall provide training rcl3ling 10 the RAM&T Database application 
ror the RA]l.•1&T user connnuni1y, 

The Contractor shall servi; as 1he organization's dedica1ed Sh•u·ePoin1 expert )(501 CPAR NO 
responsible for requiremen1s mnm1gemen1. designing. planning. developing, 
lmple-meming, 1es ting, 1raining. and managing coment for all of the cuslomer's 
MKO/SharePoint .~ites and .sub~sites. plus any additional sites designated by 1he 
customer as their lntcgr.ttcd DigitaJ Environment (LOE), MDA Collaboratioa 
Environment (MCE). organization's file shares. clc .. lhat facili tale specific 
business needs a11d processes. 

TI1e WOl'k 1nay consist of de\·eloping and imple-meming customi1.ed web pans. 
providing Jnfom1ation Management ([M} services. and establishfog sile and user 
access permissions necessary to meet the spcc.·ific business needs of the 
organization. Tbc Contractor shall p;.uticipatc with the Cus1omcr for s tatus 
briefings. woJ'kiniHe\1e l meelings and other inronna1ion gathering/dissemination 
ronuns as necessary. 

The Contractor shall be. co-located within customer designated space in Hunlwille. 
when defined. 
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Task Desired Outcome 

Gil 18-003 Successful Execution of Ml)A 
KDowledge Online (MKO) Site 
Manogcmcnl for the Global Deployment 
Progrnm Office (MDA/GO). 

GM 18-1~ Successful Execution of MDA 
Knowledge Online (MKO) Site 
Managemenl for the for the Ground-
Based Midcourse Derense Pmgram 
Offlce (MDNGM) 

GM 18-IHlS Successful Execution or MDA 
K110wledge Online (MKO) Site 
Management for the ror the Ground-
Based Midcoursc Defense. Program 
o m ce(MDNGM) 

SN 18-006 Successfol Execution of MDA 
Knowledge Online (M KO) Sile 

RECS Performance Work Statement (PWS) - Discrete Tasks 
PF.R~"ORMANCF. RF.QUIREMENTS ANO IJEl, IVF.RABLE-~ 

Performance Based Servite R~ 1u ir~men ts 
(Th< Controc1or • h• II perform lhe rono,.fog) 

Pm\'ide essential Information Management (IM) service."i to directly support 1he 
specific MKO Site Management needs of the Global Deployrueol Program Office 
(GD). and provide other dala management services as required. 

Pro \·ide essential lnformatjon Management (IM) se rvices to directly support the 
specific MKO Site Manageme nt 11eed:.. of the Grou1ld-Based Midcourse Dc rense 
Program 011ic-e (GM). and provide other dnw management services as required. 

Pm\'ide additional essential Information Management (IM) service,; Lo directly suppon 
the specific M KO Sile ManagemenL needs of the Ground-Based MJdcourse Defonse 
Program Office (GM). and provide other dala management services as required. 

Provide essential lnformatjon Management (IM) services to dirt'clly support the 
specific MKO Site aeods o f the Sensors Program Office (SN} and provide othc.r daUI 
n1nnngemen1 services as required. 

Allrlbule(s) CU N lncenlh't! Essenlial CORL' lllrtcli•es (0 )/ 
(The Conlroctor •hall perform lh< following) • Contractor • G uidancr (G) 

SHvlces 
1lie Contractor shall serve a.i; cl1e org~miza1ion'.11 dedic.a1ed SlmrePoint expert X502 CPAR NO 
responsible for requirements ruam1.gemenl de.signing. planning. developing. 
impleme nting. tc.~ting, training. and managing content for all of the l'Ustomcr's 
MKO/Shan:Poim sites and sub-sites. plus any additional sires designated by tho 
customer as lheir lntegnlled Digitul Environment (IDE). MDA Collriborution 
Environme m (MCE), 01·gani1.a1ioots file shares, etc:., tha1 facili tate sped fie 
business need;; and processes. 

The work may consist of developing and implc.menting c.us1omiz.cd web pans. 
providing lnfom1ation Management (IM) services. and cstablis:hing site and user 
acc.:ess permissions necessary 10 nl(el the specific busines~ needs or l.111: 
organization. The ComJ"acror shall 1)0rtk i1>.:Ue with 1he Cu:-1omer for SLiUUS 

briefings. workfog-level meeting,." and other infonnation gathering/disse-mina1ion 
forums as necessary. 

The Contractor shall be co-located wilhin c.ustomcr designated space in Huntsville 
when defined. 
The Conlrnclor s:hall sen•e a.'i the organization's dcdic.ntcd Sha~Poinl expert X503 CPAR NO 
responsible for requircmenlJi. manugeme:111. de~igning. planning, developing, 
impleme nting. testing, training. u.nd munuging co1ucm f0r all of the cus1omcr's 
i\•1KO/SharePoint siles and suh-sites. plus any addilional shes designated hy lhe 
customer as the.tr lnte.grated DigitaJ Em•iroome nt (IDE). MDA Collaboration 
Environment (MCE), organ ization's file shares, etc .. that facilit:lle specific 
business needs and processes. 

TI1e work. may consist of de\'cloping and implementing cus1omized web parts. 
providing Jnfonn.uion M;magemem (IM) services, and establishing s-ile and LL5er 
access pem1is.~ions necessary to meel the specific bus-iness needs of the 
organi.zaLion. The Contrnclor shall participate with tl1e Cuslome.r for s latus 
briefings. working-level meetings and other infonnation gathering/dissemination 
ronm1s as necessary. 

The Contractor shall be co-located within c usmmerdesignawd space in Hunu;vitle 
when de.fined. The Contractor shall be available during nonnal work days and 
limited emernenc'\o' a.fa~r•hours efforts nccessarv to resoond to aue.stions. 
The Contractor shall serve as cJ1e organiza1ion's additional (200) Jedka1ed X50J CPAR NO 
Share.Po inl e:\pert responsible for deslgni.ng. pl:umlng, developing, implementing, 
training, and managing content for all of the customer's MKO/SharePoinl s ites and 
sub-si1es. plus any additional siles dcsignaled by 1hc customer as their In1cgr.-1ted 
Digi1>1I Environment (IDE), MDA Collaborntion Environment (MCE). e1c .. Ihm 
facilitate spi;,cifrt business needs ,md processes. 

The work may consist of developing and implementing cuslomized web parts. 
providing Information Management ([M ) services. and e:m,blishing s ilc and user 
access pcm1issions necessary to meet the spct.'ific business needs of the 
organizution. The Contn1c.:1Ur shall ~ rticipall! with the Customer for s lams 
briefings, working-Jc\1t l meetings and other infon nation gathering/dissemination 
forums as necessary. 

The Contractor shall be co-located wi1hin cuslomcr designated space in Hunls:\·illc 
when defined. The Contractor shaJJ be available. during normal work days nod 
limited emer~eney uftcr·hours efforts necessary to resPond 10 ,,uestions. 
The Contractor s:hull scn•c a.'i the organization's dedic.atcd SharrPoinl e:\pcrt X504 CPAR NO 
responsible for requirements management. designing. planning. developing. 
implementing. testing. training, and managing con1em for all of1he cus1oiners 
MKO/SharePoint site.."i and sull-sites. nlus anv addilional s i1es designat~J hv 1he 
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Task Desired Outcome 

Managemeru for 1he Sensors Program 
Ofl1ce (MDNSN). 

TC l 8•007 Successful Execution of MDA 
Knowledge Online (M.KO) Sile 
Management for the Targets & 
Countermeasures Program Office 
(MDAfTC) 

BC 18·008 Successful Execution of MDA 
Knowledge Online (MKO) Site 
Management for the Command and 
Contro l, Ba1tle Managemen1.., and 
Commw1ications Program Office 
(MDAiBC), and 1hc Command. Control. 
Communicalion.(CR) Comm;md. 
Con1rol. Communica1ion, Computers. 
ln1e lligence, Surveillance. and 
Re.conn.ab•sance-(C4ISR) Program 
Office 

OS 18·1109 Successful Execution of MDA 
Knowledge Online (M.KO) Site 
Manage.me.111 for the MDA Chief of 
Staff Office (MONDS) 

RECS Performance Work Statement (PWS) - Discrete Tasks 
PF.R~"ORMANCF. RF.QUIREMF.NTS ANO IJEI.IVF.RABLE-~ 

Performance Based St:nite R~ 1ulremen ts 
(Th< Conlroctor • h• II perform lhe rono,.fog) 

Provide essential lnfom1ation Management (LM) services to directly support the 
specific M.KO Site needs of the Targets & Countermeasures Program Office (TC). and 
provide other data management -services as required. 

Provide essential lnformation Mnnogcmcnt (IM) services to din:clly support the 
specific MKO Sile needs o f the Com,u11ncJ 11ncJ ConlTOI. B11nle Manageme nt, und 
Communications Program Office (MDNBC). j,n<I 1he Comm11nd. Control. 
Communication.tCR) Command, Control, Communlcmion, C<lmputers.. Intelligence. 
Surveillance .. and Reconnaissance (C41SR) Progmm Office (BC), and provide other 
data management scn·icc.s a.s re.quired, 

Provideessentfal lnfom1ation Management (IM) servlce.s co directly support the 
specific MKO Site needs of the MDA Ch ief o f Staff Office (DS) in HunLwiUe . AL. 
and provide other da ta management services as required. 

Allrlbule(s) CU N lncenlh't! Essenli11I CORL' lllrtcli•es (0 )/ 
(Th< Conlroctor • hall perform lh• following) • Contractor • G uidantt CG l 

SHvlces 
customer as their lntegraled Digital Environment (IDE). MDA Collabor,uion 
Environment (MCE). organization's file shares, etc., that fodUw.1e specUk 
business needs and processes. 

The work may consist of de\lcloping und implementing cus1omized web parts. 
providing lnfom1a1ion Management (IM) services. and esrnbHshing site and user 
access permissions necessary to meel 1he specific business need!- of the 
organization. The Contractor shall participate with Lhe Customer for s tatus 
briefings. working-level mcelings and other iafom1ution gathcring/disseminatioa 
forums as necessary. 

The Cootractor shall be co-loc-.tted wilhin customer designated space in Huntsville 
when defined. The ContractorshaJl he available during nonnal wol'k clays and 
liruiled e.merJtencv after~hours efforts necessani to respond lo Questions. 
The Comractor shall serve as t11e organiialion's dedica1ed Share-Poin1 ex1:.e11 X505 CPAR NO 
responsible for requirements managemcnl. design ing. planning. developing, 
Implementing. testing. training. and managing content for aU of the customer's 
MKO/Sha.-cPoint .sites and .sub-sites. plus any additional sites designated by the 
cuswiner as their ln1egra1ed Digiial Environment (IDE). MDA Collaboration 
Emfironrnent (MCE). organi2n1ion's file shares. etc .. thal fociliiatc: specific 
business needs and processes. 

The work may consist of den•loping and implementing customized web parts. 
providing lnfom1:1tioll Management OM > services. and esl;;tblishing site ruid user 
access permissions necessary to meet the specific business needs of the 
organizi:1tion. The Co11trac1or shall participa1e with tl1e Cus1omer for s tntus 
briefings, workfog.level mee-lings and 01.her inronna1ion gathe.ring/disse.mina1ion 
forums as necessary. 

The Contrnctor shall be co-locllted \Vi thin customer designated space in HunLwille 
when defined. The Contractor shall be available during nonunl work days ;u,d 
limited emer~ency aner·hours efforts necessar}' to resPond 10 questions. 
The Contractor shall sen•c as the organization's dcdic.atcd SharrPoin1 c:\pcrl XS06 CPAR NO 
responsible for requirements maruigement. designing. planning. cJeveloping, 
implementing. testing. training. and managing con1em for all of th~ cus1omer'.s 
MKO/SharePoint .liiles and .suh--sites, plus any addiliooal shes designated hy 1he 
customer as their lntegraled DigitaJ Environment (IDE). MDA Collaboratfon 
Environmcnl (MCE). organization's file shares. e tc.~ that faci li1atc specific 
business needs and processes. 

TI1e work. may consis1 of de\'eloping .-ncJ implemenLing cus1omized web parts. 
providing Jnronn.uion M,magemem (IM) services, and establishing s ite and user 
access pem1is..~ions necessary to meel the specific- business needs of the 
organiz:.Hion. The Contractor .shall participate wilh the Customer for .status 
briefings. working-lc\•cl meetings and other infonnation gathering/dissemination 
fonuns as necessary. 

The Contractor shall be co-located wi1.hin customer dc~ignated space in Munr,svitle 
whe.n defined. 
The Contrac1or shall serve as t11e 01·ganfaa1ion's dedicaled SharePoinl expert X507 CPAR NO 
responsible for requirements management. designing. planning. developing, 
implementing. testing. training, and managing content for aU of the. cuslomer's 
MKO/SharcPoint sites and .sub-sites. plus any additional sites designated by the 
cuslomcr as their lntegrn.tcd DigitaJ Environment (IDE), J\•lDA Collaboration 
Environment (MCE). organi:za1ion's file shares. e1c .. tha1 fociliiatc specific 
business needs and orocesses. 
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Task 0..lroo Outcome 

DV 18-IIIO Successful Execution of MDA 
Knowledge Online (M KO) S ite 
Managc.-mcnt for the Advanced 
Technology Office (MDA/DVJ 

DA 18-011 Successful Execution of MDA 
KJ1owledge Online (MKO) S ite 
Management for Acquisilion Directorate 
(MONDA) 

QS 18-012 Successful Exe.cul.ion of MDA 
Knowledge Online (MKO) S ite 
Managemenl for the Quaiity Safety And 
Mission A5surance Din:.ctoratc (QS) 

RECS Performance Work Statement (PWS) - Discrete Tasks 
PF.R~"ORMANCF. RF.QUIREMF.NTS ANO IJEI.IVF.RABLES 

Performance Based St:nite R~ 1ulremen ts 
(Th< Contractor • h• II perform lhe rono,.fog) 

Prm•ide es.~ential Information Management (IM ) services to directly .support the 
specific MKO Site m:;cds o f the Advanced Technology Office t MDNDV). and provide 
other data management services as required, 

Pro,1ide essential lnfonn,n ion Management (LM) se.rvi.:es to directly support the 
specific MKO Site needs of the Acquisition Directorme (DA)), and provide other daia 
managemenl services as required. 

Provide essential lnfommtion Management (f.M) servicc.s to directly support Lbe 
specific MKO Site needs o f the Quality Safety And Mission Assuronce Directorate. 
(QS} ). and provide other data management services: as required. 

Allrlbute(s) CU N lncenlh't! Essenli11I CORL' Dlrtcll•es (DJ/ 
(Th< Contractor shall perform lh• following) • Contractor • G uidan« CG l 

SHvlces 

The work may consist of developing and imple.menllng customiud web pans, 
pro\•iding lnfom1ation Management (IM) services. and establishing silc and user 
access pc.rml5sions m:ccssary to meet the specific business needs of lhc 
organization, The Comroetor shall pnrticipute with the Cus1on1er for s to.tUs 
briefing~, workfog-lcvel meeting,.~ and other inforrna1ion gathering/disse-mina1ion 
forums >15 necessary. 

The Contractor shall be co-located wilhin cus1omcr dcsignau::d space in Hunl.SviUc 
•vhcn defined, 
The Contrnctor s:hall sen•e a.s the orga.niz:uion's dedic.ated Share.Point expert X508 
responsible for rcquin:mc.nt.s managcmc.nl. designing. planning. developing. 
implementing. testing, training. and managing content for all of tl1e l'U5tomc:r's 
MKO/Shan:Point si1es and sub-sites. plus :my ;1tJditional s i1es designaled by the 
customer as their lmegrated Dig Ital Environment (I DE), MDA Collaboralion 
Environment (MCE), organization's file shares, etc .. tha1 facilitate specific 
business needs and processes. 

TI1e work. may consis1 of de,•c:loping and implemenLing cus1on1ized web parts. 
providing lnfonnation Mnnageme.n1 (lM) services. and establishing site nnd user 
ac.-cess permissions necessary to mee1 1he specific business needs or the 
orgaaizalion. The Contrac,lor shall panlc-ipate wilh the Cus1oruer for s t.s.tus 
briefings. working4 1evel meetings and otl1e.r infonnation gathering/dissem ination 
forums as necessary. 

The Comractor sh~lll be CO·lOCUltd within CUS10merdesigm1ted space in Hu11l~Villt: 
when de-fined. 

The Contractor shall serve a.s the orgnniziuion's dedica1cd Shnrc.Poin1 expert X509 
responsible for requireme.ms manage1m.•111. de.signing, planning. developing, 
lmplernenting, testing, 1raining, and managing content for all of1he cus1omer"s 
MKO/SharePoint .site.,;; and .sub..sites:. plus: any additional sites designaled by 1he 
customer as their Integrated DigitaJ Environment {IDE). MDA Collabonuioa 
Environment (MCE). organ ization's file shares. ctc. , thal facili talc 5pccific 
business needs m1d processes. 

TI1e work may consist of de,·eloping and implerneniing cus1omil.ed web pans. 
providing Jnformalion Management ([M) services, and establishing site. and user 
access pcm1issions necessary to meet the spccifiti bus iness needs of the 
orgnnjzation. The Contrnc:lor shall pan icipa1e with the Customer for s tatus 
briefings. workinJHC\'Ci meetings ,md other inronnation gathering/dissemination 
ron1111s as necessary. 

The Contractor shall be. co 4 located within customer designated space in Hunlwille. 
when def med. 
The Contractor shall serve. as the organization ·s dedJcated SharePoinl expert X510 
responsible for requirements mnnagemenl. designing. planning. developing, 
impkmcnti□g, testing, training, and managing c:ontcnl for all of the customer's 
MKO/SharcPoint .sites and .sub•sites. plus any addjtional sites designated by the 
cuswmer as lheir 1.J11egra1ed Digital Environment (LDE). MDA Collaboration 
Environme111 (MCE), organiw1ion's tile shares, e tc., tha1 faci litate specific 
bus iness needs and processes. 

The work may consist o f de\'cloping and implementing customized web pans. 
providing lnfom1:11ioll Managemcnl OM > services. and est:tbl..ishing site and user 
ncccss permissions necessary to mee1 tl1e specific business needs of the 
or~anization. TI1e Contracmr shall oartidoate with the Cusmmer for s tr1tus 
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Task D<slroo Outcome 

18-1113 Op1ion - Site Mum1gemen1 

Place holder for ne,t;,t dedicated Sit!.! 
Ma1rngemen1 requirements - can be 
cxerci5,ed up to 10 Limes. 

RECS Performance Work Statement (PWS) - Discrete Tasks 
PF.R~"ORMANCF. RF.QUIREMF.NTS ANO IJEI.IVF.Ri\ BLES 

Performance Based St:nite R~1ulrements 
(Th< Contractor • h• II perform lhe rono,.fog) 

Allrlbute(s) CU N lncenlh't! Essenli11I CORL' Dlrtcll•es (0 )/ 
(Th< Con1ractor shall perform lh• following) • Contractor • G uidancr (G) 

SHvlces 
briefing~. workfog-level rneeting,.1t and 01her inrom,a1ion gathering/dissemination 
forums as necessary. 

The Contractor shall be co-located within cus1orucr designated space in Hunl~viUc 
when defined. 

X51 I 
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RAM&T 

LMS 

Business Intelligence 

Business Automation 

Software Development 

MKO Site Management 

VTC(AN) 

Emerging Collaboration 
Technologies 

Skype for Business 

DCO 

Mobile Devices 
tUse or Smartphone Toch) 

Telephony (VOW/Analog) 

RECS 

RECS 

RECS 

RECS 

RECS 

RECS 

RECS 

RECS 

RECS Performance Work Statement (PWS) - RESPONSIBILITY MATRIX 

RECS RECS/ 
AC 

" 0., 

E 
0 
rii 

AC/ 
RECS 

RECS/ AC/ 
RECS AC RECS 

RECS AC AC 

RECS AC AC 

RECS AC AC 

RECS AC AC 

RECS AC AC 

RECS AC AC 

AC AC 

AC AC 

AC AC AC 

AC AC RECS 

AC AC RECS 

AC AC RECS 

AC AC RECS 

AC AC RECS 

AC RECS 

RECS 

AC RECS 

AC AC RECS 

AC RECS 

RECS 

AC RECS 

AC AC RECS 

..... .. ... 
~ 

AC 

AC 

AC 

AC 

AC 

AC 

AC 

RECS 

AC 

AC 

AC 

AC 

AC 

RECS RECS 

RECS RECS 

RECS RECS 

RECS RECS 

RECS RECS 

RECS RECS 

RECS RECS 

RECS RECS 

RECS RECS 

AC AC 

AC 

RECS 

AC 

RECS RECS 

RECS RECS 

RECS RECS 

RECS RECS 

RECS RECS 

RECS RECS 

RECS RECS 

RECS RECS 

RECS RECS 

AC AC 

AC RECS 

AC RECS 

AC AC 

RECS/ 
AC 

RECS/ 
AC 

RECS/ 
AC 

RECS/ 
AC 

RECS/ 
AC 

RECS/ 
AC 

RECS 

RECS/ 
AC 

RECS 

AC 

AC/ 
RECS 

RECS 

AC 
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RECS Performance Work Statement (PWS) - RESPONSIBILITY MATRIX 

Data Management 
Services 

RECS RECS AC 

Note: AC = Associate Contractor; EXT = Source External to MDA 

AC AC AC RECS AC RECS RECS/ RECS RECS RECS/ RECS/ AC 
AC AC AC 
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RECS Performance Work Statement (PWS) - VTC RESPONSIBILITY MATRIX 

VTC/A V Systems MDA Enterpr ise New Facilities Build outs of existing Conference 
- Includes MDIOC 720T conference rooms Rooms/Facilities 
-Excludes MDIOC Presenta tion Center & Bldg. 

n onJo 

VTC Design (Architecture & Engineering) 
RECS/AC 

RECS 

VTC Implementation & Test RECS/AC RECS 

Operations & Maintenance RECS RECS 

VTC/AV Systems - MDIOC Bldg. 720n3o Only Build outs of new Conference Build outs of existing Conference 
-Includes the MDIOC Presentation Center Rooms/Facilities Rooms/Facilities 
-Excludes MDIOC 720T conference rooms 

VTC Design (Archilect.ure & Engineering) AC/RECS* AC/RECS* 

VTC lmplcmental ion & Test AC/RECS* AC/RECS• 

RECS* = CODEC & Crypto RECS* = CODEC & Crypto 
Opcralions & Maintenance AC = AMX AC = AMX 

AC = AN AC = AN 
• If requested, RECS may provide full VTC/ AV services lo these customers by discrete. task conu·acr modi lication 

SAl'/JWICS VTC Systems RECS/AC RECS 

VTC Design (Archileclurc & Engineering) RECS/AC RECS 

VTC Implementation & Test RECS/AC RECS 

Operation AC AC 

Maintenance RECS RECS 

Noles: AC = Assod ale Contractor 

/ = In coordination with 

Refresh Equip. & Systems Existing Systems 

RECS 

RECS -
RECS RECS 

Refresh Equip. & Systems Existing Systems 

RECS* = CODEC & Crypto 
AC = AMX -
AC = AN 
RECS* = CODEC & Crypto 
AC = AMX -
AC = A/V 
RECS* = CODEC & Crypto RECS* = CODEC & Crypto 
AC = AMX AC = AMX 
AC = AN AC = A/V 

RECS Existing S)slems 

RECS -
RECS -

AC AC 

RECS RECS 
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RECS Performance Work Statement (PWS) 
PERFORMANCE REOUlREMENTS AND DELIVERABLES 

Tit5k Df'sirtd Oul«.tme Perl'ormanrr. BaM'd St-r,kfo Anribu1t(s) CUN lncfflllvts H&sfnthd Cl>Rl.'s CPO 
Rrc1ulrem•nts (The Conlrat-1.or Jhllll ptrfurm lhe followl11_g) Cont:rtKlor 

(Thr Cunlr11clur "'hall Sn,·ko 
perform 1he followlnt) 

1.0 SCOPE The Missile Ocfcnsc Agency RclC1scntt: Cu~tomcr Supprir1, Prnjccl~ nod N/A NIA NJr\ 
(MDA) rt"quin=i; cybtr sccu~ Distrr.li.- Tasks. Shor! Response Rl·quirc:1m:nlS 
classified :md WlclassifieJ (SRR) (CLINs X400· X999) • B.ised UJ)On 

Vuleo T d econfc:rt'ncin,g c:volvtni;. MOA nc:Nls. pe-rfomuncc: under thl~ 
<VTC) servit..::.. P(l rtal r:ontrac.l will rt:.ull in than~ lu lhC' urigin.i.lly 
service$. d:i.UI m:i.nagcmcnl 1dcntiliOO Sl'rY1ccs or supplies, cmd such eh:ing_c1' 
services. bus iness may be cons1dcn~d unique cus tome r support 
.imom;,ti(lft se,vices nnd t lld• requi1\":menLi, or 1>1ojecu .ind/or J iscre1e 1;1,ks 
user tu.ining to suppo n the Thc:-c CLINS urc consi.dcrcd an c,rtension ofttic 
global BaUL~uc Missile oorc scn·i~s CU NS (X 100 - X399) :md a~ 
Defense S~tem (BMDSJ i1Hended to separntcly lr<\Ck and,'or fund unique 
mtss1on. and cus tomer furufctl e fforts. or urgent and cn tical 

short rt.sponst rt"(Ju.inimt•n1s. The Governmc-111 
MDI\ requires the fClllowing m . .;-1y change or modify lhe comr;\::l within 1he 
Integrated support sen ·kcs ge neral scope, to mdudc Lnbor and Other Direct 
for c urrent. lrJru.itioning. anJ Cost (intidc.ntal cquipmcnt/materi::ds lrll\'d. e lt·.) 
fu1 ure colL'l.boration for services <:Otl.5'is1e1H witl1 this PWS, All such 
c:1pabilit1cs: progr.1mmaLic chM ges wl.lJ be. ntatfo pun-uant lo F' AR 52.2-13-1 
11iw1;,1gcme111. U"'J.ininJ. (Al1ema1e ll) - C hangc~- Fixed-Price. FAR 
opcr.uion.~. !llld m11i1ucnancc ;52.243-2 (Alternate Ill Chunge..~ - Cos1-
of c.-qu1pmcnllsys1c ms Rcimbursemenl as applicable a r l~AR S2...2-l]-J -
inc-luding: video Ol.111ges T imc-.u~I-Materi.il. 
tclcconfcrcnc-ing; Pnn.~I 
!W!tV!cl'.'-&: □ml culluhl:sration Eaeh (" USIOrotr Supporl tffoct. projn:L and/or 
and informa1ioo~haring disi.:rC(~ lask tnon-SRR) w ilJ be ltM:li\•hlu111l1)1 

lli)'Stcm11f:1ppl1c11tlon!1- priced and negotiated .is the Gon ·m mc.-nt realizes 
,, nel':J . Thi! Coolrol'1or sh.all ini1ia1c cu.sluml':r 

Addi1ion:l.l ly. pro,•1dc c.nd- support. projccll:i, :mdlor d 15Cfctc tasks, 3nd 
u.~er operator :llld w l\wllf(: rttci\·e compcnsntion for wch d fons. only afte r 
.iPJ')lica1ion 1rnining (e.g., rec111: ivi11g a contract modifi1."":11lon tor the effon 
VTC. AMX, MS O ff"-"" •s~ucd by the Contracting Officer (CO), Tbc 
Sui1c. MS Projce1. Adubc l'Ontrac.:t modifie.it.ion will ind\klc II perfonmmt·c 
Ai:rob.,1,eic.) ba~ 1cchnl1.MJI wort; s1atemr111 for each unique 

rcqui1,!mcnt., if3pplirublc. 
~ !loerYk-e rrqulrcmc.·nts 
i nclude: FAR 11Uhpsn 39.2 - Elcctronk :ind lnfn m,:it ion 

Plomnin~. t.le:s-ii n. Tee:hncilogy 15 □ppl1c11blc 10 lhi5 cantnct T he 
projec1 Con1r.1L·lur W U J.cli\·c:r EIT pro<lul·ts and hc-rvi~:es 
Jlllll]ll&cmcnl, and scclic,n IA W Scclinn SOS fl f 1hc Rch:ibllituli<m r\cl 
1mplemc.nt11tion of uf 1973 (29 U.S.C. 7~J).uDd lhc .ipplkublc 
pmjocts/1:1.~l;.~ ArchitN:tural anJ Trunspor1:,1ion Biin;crs 
supporting new or Compliance Bo.1rd Electronic :ind lnfo,m:11ion 
c..~p.tndOO TCC"hna lo.1,,y (EIT) Accos.ihility StunUun:b {~6 
c:i[l:lbililiC.~ and CFR pan 1194). S ubpart 8 - T.echnj<.'al S1andurds. 
~pet."i11I c.vcnts.: a.~ determined by Lhc ~ ulring. oftkl:il . o ~vclornnc-m of (Cootrac.-:i.ing Oflim-'s RL":pn::h:nlnti \'l' tCOR) or 
mobile und CLl.!itom Con1rnr 11ng OOiccr·s Tl."chnical l{r!prc,,q-tJtative 

.ipplications ,md/or (CO'l'R)) . 

!tUppon of 
Carrunerdul Off 
TheShelf (COTSJ 
.ipphc11lmni.: 
MDA Knowledge 
On-lme (MKO) 
Por111I 

Attep1.1,blc 
Qu~lily 
t,e.,·d i 
(AOL) 

OUALffY 
MIii-Range Tnrgcl Survt>IUnn« Dlrtttlves (D}/ Guldantt 

Qu:tlily Qmllily Mi'dmd (GI 
l.t.•\' ll'l!i Lt'H.•ls 

(MOL) ll'OL) 
MDA Oir«1i\lc SOOl).0 1 
Informal.ion Manag('mcnl 
(0), 

MDA CIO Orgttniol.ionlt 
nnd Funi1ion~ M:inu:il (G ) 
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RECS Performance Work Statement (PWS) 
PERFORJIIANCE REOUlREMENTS AND DELIVERABLES 

T1t5k Drslrcd Ou1c,om~ Pcrl'ormanrr. BaM'd St-r,kt- Anribu1t(s) CUN lna •tUlvts H&sfnthd Cl>Rl.'s CPO 
Rrc1ulnm•nts: (The Conlrador shall prrfurm lhe followl11_g) Cont:rtKlc,,r 

(Thr Cunln1clur "ilall Sn,·ko 
ptrfom1 lhe ((tllowlnt.) 

ckn~ltJpmcnt and 
!11c ~l1n1cnl 
managi:mem: . Vidro 
1.::lecollfc.renc-ing 
:md collaborulion 
system rodlitaliun 
~.~ccuti\•c suppo,t . C uSIClm c,r 1:,ul.Jl'..'lc h 

10 to01munici1.1e 
nnd tru.in new 
cap.abitili~ . Eqtupmcnl 
oc,coun111bi.li1y aruJ 
configur.i.1ion 
m11nagcmen1 
As~dill~ I 
mnlenal a.nd 
t'Qu.ip ml!lll 

procu1emc11t 
(inclucHns savice 
.igreementll): . Conrcrence room 
scbe<luling 
managcmem 

MDI\ •~quires theSt. suppol'I 
$Crviccs be available 
CONUS :ind OCONUS 
(glob.,lly). 

~ ~r"\'k e~ t'm1bli: u. 
critiC'.11 infr.mruclurc-
c1J~ bility for MUA 
s:uppurting a ccnlrali.1..«t. 
cost-crfoc1h•c pr1Jgr:1m ror 
c.tt'CUl"'C dcc-ision nnnl)'sis. 
pcrfomtancc w...~~um·nL 
::igc-ncy collabomtivc 
munagcmenl, and r.lpld 
unifif:J rep011jng to 1be 
PrCliick:nL .Sccretar)' o r 
Defcnsl!., anJ Comb.at.ml 
Commander, 

z.o MANAGEMENT 

2.1 Effct tivc and Efficient t,,,fanugr pcr.-.unncl BnJ Conlr.)t h:.r sh.ill cswhfo,h .i dn::n code 11prropri.ilt': XIOO. CPAR. YES Managcmcnl Plan - CPO 
Pro11r:im Manlll!C:RlCfll rcsoun .. "CS in prvvidc 10 the MDA profes:-ional CO\'ironmcnt. X100, C1F A00I; 

cffecu,,rc ond d fic1en1 XJOO 
bu ... inc!Es man.igemt':nl .ind Con= hour~: 0730hrs -1830hcs EST. Monda)' Fumb & l...nbor Hour 
::idn11nis1ra1ion cn,.urin.g 1hn, ugh Fridayt lhc Contrxlor t-hall rlc,x the E~pc.ntliture l\cpon-
integrated opcr.allons, workforce l!Chcdulc lo meet rcs.ional 5erVkc A002: 
mui.ntcnance, 11.-lnillg, req,1ll'emem.~ withou1 1J1e u~ or ovcn ime when 
technical nnd logi~tkJ possible. The use or o,.."Crtime shall be CortUULi funds St:J~U.S 
s:uppul1 ll> m«I the 4.-0SL preuppm \.'cd m writin~ bv either the COR or Rep,orl • AOc»: 

Attep1.11blc 
Qu~lily 
t,e.,·d i 
(AOL) 

Actuul Cosl.h 
ror CL.INs 

XI00m>: 
Do/• ani.l <=-
1% lower 

than 
Es1ima1cd 

Cmt 
(Cuntroctur 

OUALffY 
MIii-Range Tnrgcl Survt>IUnn« Dln'Ctlves (D)/ Guldan~ 

Qu:tlily Qmllily M l'Umd (Gl 
l.t.•\' l'l!i Lt'H.•ls 

(MOL) ll'OL) 

Actual C..,Sl~ A<:tualCo.!.L<I Rr,•icw anJ MOA lnslrul1ii:m 8110.01 
For CLIN~ forC LIN:- validation or Funds MDA PriY'JC)' Progr-.1m 

X IOOarc ::.- X I00::irc > & L..obor Hour IG): 
2% and <: 5•1. luwcr E.'\.pcnditllll'.' Data 
5% 1o" cr lhon MOA ln,.:truction :S160.0:Z 

them Eiit1ma1cd M:L.~tcr Data Sh:iring and 
En im;ucd Cost Rcglstl"J.llon ~o,: 

co~• (Cnntroi:tor 
(Cuntrn<.'tor will earn MDA Dir« tion 5000.01 
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RECS Performance Work Statement (PWS) 
PERFORJIIANCE REOUlREMENTS AND DELIV~RABLES 

Ta5k Drslrcd Oul«tmc Pcrl'ormanrr. BaM'd St-r,kfo Anribu1t(s) CUN lnct'11t1Vt'S H&stnthd Cl>Rl..'s CPO 
Rrc1ulreml'nts (The ConlrM-1.or Jhllll pll!rfurm lhe following) Cont:rtKlc,,r 

(Thr Cunln1ctur "hall Sn,·ko 
perform 1he rrt1lowln2) 

~hc<luk, ~md rcrform:mcie COTR. 
n,quirc:mcnts of lhe c,on1r,.1c1..; Conlmct W(trk. 
i m1>lemem Cominuou.s Com.r.trn:w shall p1'0\lide pmject 111.iri~en~m w1d BreakJown S1111c1ure 
l'roca~ lmpro\·emenL~ coordination for rollaboruuoa. data mun::1.g,cmc.nt lilld b:ktion:ary- AOOS 
(CPO, dn:,hbo.:irdiog.. !lnd bu_-,in-.:4~ uut'1lnalicm .!it"r\'k,e.,. 

The Contrxtor Prov-um M1m:igcr (SaC'mor) 
r,osi1it>n s hall be 1>erm.inen1ly l01:"n1ed in 
Hunts\'illc, AL. 

2.1.l EITc.:-uvc lntc:Mrulmn with Manuge ~ 4um•ml'nL~ wllhm The Conuac:tur's JJrOJ;rllm man~cment team sh.a.II XIOO. CPAR NO 
MDA Entcrpli~ 1hc ITll.fTTSM framcwrork C.'11:il}l!,;;h :md/or m:ilnt:iin :ind manage t(l R.l3,\ X200, 
ln(ornuation Tec-hnoJogy and MDA RBA construct Crew OpcruJiorui.l J..eye.J Agreements {OLA) ::ind XJOO 
lnfra!i-1.rUL"lurc: Lib rarv / 
lnfrorm:ition TcchnnlOgy 

w.c-r Scr\'itc Lc"·d AgrrtnK"-nt (SLA). 

Sl'n'lt:l!!i Manag,rmc:nt 
(IT[L/ITSM) .md Role 
B::i~ Admini111m1inn 
(RBA) Cooi;lrucl!. 

2_:! Effetll\'C Prugrnm Support Eslnblish. m.aintam. and The Contr.t1:tur's program managc:rnent team shall XIOO. CPAR NO RECS St..mdard 
Through Rcpc:1u blc utilize rcrc.it::iblc processes c.~t;ilJll,;;h :md/or m:ilnt:iin :ind m., nagc l(l Sl:mdard X200, Orcra1ing Procedures 
Pnx.cSK"S for lh<" successful C'Xccullon Opmitmg Pmccdura (SOP). SOPs must nol XJOO (SOP) - A006 

or comrik:1 tt..'<1uire.ments. t"Otlfii(.I Wilh applic.1ble DoD anJ MDA polic.: ies 
and rvnrcdure.,'I. 

Atteplablc 
Quality 
t,e.,·d i 
(AQLJ 

willc:1m 
50"'/4 ufUl.c 

Annual Cost 
lncentw,c Fee 

Pool) 

QUALffY 
MIii-Range Tnrgcl Survt>IUan« Dln'Ctlves (D}/ Guldan~ 

Qualily Qmllily Ml'dmd (GI 
Lt.•,'"'b Lt'H.•ls 

(MOL) tl'OL) 
will c~•m 100%nf the Out-Procc:.~:-ing. o f MDA 

75% Ctfthi.! Anou11l Cos1 On-Site Conlmctl)r 
AnllUQ.l Cost lncemi\'i! fj,.-e Empioy.:es (D); 
Incentive FC'c 1-'ool) 

Pool) MDA DirectiYe. S.500.0 1 
U~c o.nd M□nagcmcn1 nf 
RC'rnm1lhlC' StorJ£C' Mcdm 
nnd ~,·m~D): 

MOA lnsuuc-tion 8,so.01. 
lNS Approflria1e UK of 
Elt:ctruruc (E--m.;ul)and 
lntl'mct Scn •k1..~ (G); 

MDA D1rcctiYC'. Si80.0l 
MDA Enterpn!!-e Re-:ord~ 
M:u1age.10em to,: 

MOA l11structiof1 5400.0l• 
INS Frcixlom of Info Act 
Pros (D); 

MDA M:mual 5205.05-M 
lmplcmt!ntnt.ion Pb n for 
Pandemii: I.n flUCOl.il (GJ: 

MOA Dircctiw 60.55J)...I 
Work Time Rcstric1ions 
for Sa(cty ond i\UJ1sion 
Ctilit-,11 P-tnionnel 
Supporting Tc~~ and 
Critital Oncralioru. (Qt 

An Introductory 
Ovcn1icw nf TTIL..® VJ 
iG ); 

DoP 81 15.0 1 lnforma1ion 
Tcchnalu~')' Portfolio 
Ma.1111g...:mem (DJ; 

Nctwock Opau1lom 
CONOPS Yol. 2 (G); 

MOA lm, lrol.1ioo 6055.0-$ 
Worl: Time Rcstriirlions 
for Sat'cty nnd/or M1!15ion 
Ctilit-.11 P-enonnel 
Suppnning Tc:-1 and 
Cri1ical Ovcralioru. (G) 
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RECS Performance Work Statement (PWS) 
PERFORJIIANCE REOUlREMENTS AND DELIVERABLES 

T1t5k Df'slrtd Ou1c,om~ Performanrf! Ba.wd Str,kt- Anribu1t(s) CUN lncfflllvts H&stnthd CDRl..'s CPO 
Rrc1ulnments (The ConlrM-1.or 5hall perform lhe followl11_g) Cont:rtKtor 

(Thr Cunlr wiclur "'hall Sn,·lco 
ptrfonn 1he fftllowlnt) 

J:.3 Effective Prng.rnm S up[l()n Es1at>ti::,h and m:magc q uality The Conimclor's Jlf0gram ma nagement 1c-.am $h:11I XIOO. CPAR NO Quality A3,5urnncc 
Through Quality ;:isi..ur ilnCc prutt...st.s and ~,;ttiblh h tmdlor mafotain and rrutnagc 1t, QuuJity X200. 1QA) Program Plan -
M L1.n.igem(!nt procedur'CS for lh.:: successful Assura.ncc Pfog,arn Plan tQAPr). The X300 A007 

cxccuuon o f cotHn:IC't Go\·cmme1u. in conjunction w hh the Contrac1or. 
requi«mt'nb . will pl'rfom:1 random and pcriuJic qu.aJjt)' 

assessment..~~ outlined in 1hc. QW11i1y A..~urnncc 
Surveillance f>lan (QASf>). 

All staff shall in~ludi: a hypc·rlink 10 the IT 
Support Comment Card in lhdr s ign:11urc block of 
all e mail cori'tS )ondence, 

2.4 Effective Proy:un Suppo,1 Es1ribli.sh, n1.1irnain. and The Conuac1or's rrogrrun man;\gemeru te:im shall XIOO, CPAR NO ttisk Marmgemen1 
T hruu&}l lntegr111rd Risk utilize nsk anal~is and cstabll.sh and/or malntam and numa.ge to lhe Risk X-100. (RM) Pfan - A00 8 
Man.igement mitig.i1jon pt'ocess.;-s and Managtmen1 Piao. X300 

procedure:- !Or the ~ucccssful 
cx«:utmn of contr.ict 
re<1uir-e,nems. 

2.S: Effct'tive Progr.im S uppon Eslablish, nwnage and ut ilil (' T he Contr:tClor's program rnan:1,gemc.n1 11!:lm i;:h!UI XIOO, CPAR NO L.ifc. Cyt:Jc 
th.rough Long-Term hfccydc management establish mid/or ma.intam 300 manage to the x:wo. 1\bmiscmcnl Plan -
~ li.ibillty. ,\v:iikibllity. processe:,; and 1>roced11te.~ ror Lifecyc le Managemem Pkm. X300 A028 
and Muintninilbai[1y CRAM) the succcsl!ful cx« u11on of 
uf Sy!itt"mli through cuntr~1 n"4uirr-ment.-.. T«:hnulugy Re fre:.h 
U focycle Manage:1nen1 Repor1- ,\ 021 

I b)(5) 

2.b Timely untl Effective f'rC'p.in: for. coordilUllc. XIOO. CPAR YES PSC/EAB PruJec:t 
Prtlgr'JOlnt!llic and pan ic-ipate in. and sullf)Ofl X200, Supllf'M 
T t-clmic o.J Commumcotions brie fings/mr-ctin&,s (e .&, ... ){JOO b)(5) Weekly Prugrum R~vlew. 

RBA ~ ii)' .S1:mdup, CIO 
Staff M~eli.ng. nod Program Rcporl - A029 
Management Rt-view 
(PMR), as required; prepare 
for.CClll nlinJte. Wk.I I 
pW1kipali: ir1 MDt\ IT 
fa11e.rprisc Boards. and other 
boards (e.g .. Pmjec1 S1ee:ri11g 
0-,rnmmcc (PSC), 
Engmecnng & Architecture 
Board (EAB). lnformallo n 
Tcchoolog:y 0,3n,gc Control 
Board (ITCCB). and Fadllt)' 
Design Reviews) or a~ 
n=qucstcd by the COTR; 
prepare. update am.l provide 
inrornwlion p.ipers, repoltl, 
mc-1.d~ prcseollltions. Wld 
other l'i:quens (e,g,, S itu1uio11 
Rcnort.'li (SITREPJ). 

Attep1.1,blc 
Qu~lily 
l,e,\·d i 

(AOL) 

OUALffY 
MIii-Range Tnrgcl Survt>IUnn« DlrN:tlves 1D)1 Guldantt 

Qu:tlily Qmllily Mi'dmd (GI 
l.t.•\' ll'l!i Lt'H.•ls 

(MOL) ll'OL) 
MDA Assurnncc 
Pruvi.,,ion!I (G): 

Qualny A~<iur.incc 
Survcillan1:1e Plilll (QASP) 
(G ) 

MDJ\ ltls tmciioo 305&,0I • 
lNS Risk Man.agemenl 
IG ), 

Risk Mwmsemcnl Ouide 
for DoD Acquisition (0); 

MDA Ab urance 
Provisions (G) 
[)(ID 5(HX).02 Opc.r::lljQn of 
the Defense Acquis111on 
System (0): 

DoD Guidt for Achieving 
Reliabilil )', ,\\•ailabilil )', 

""'' 
h '. '"" 

MDA CIO EA8 C hlllter 
(G ): 

{OJ 
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RECS Performance Work Statement (PWS) 
PERFORMANCE REOUlREMENTS AND DELIVERABLES 

Tit5k Df'slrcd Oulc,om,c Performanrr. BaM'd St-r,kfo Anribu1t(s) CUN lncfflllvts &stnthd Cl>Rl.'s CPO 
Rrc1ulrrml'nts (The Conlrat-1.or shall perform lhe following) Cont:rtKlc,,r 

(Thr Cunln1clur i.hall Sn,·lco 
ptrfonn 1he ((tllowlnt.) 

l.7 All Pcl'!W)nncl Pm.i;cJii~ Sccuril)' ck arancc11 :ire Rcl"cn:!ncc Section J, A11achmcnt S - Con1rnc1 XIOO. CPAR VF_') 
Appr<lpri.lle Scturily n,qui~d in nc:oord.lncic wili:1 Si=curity Cl11.,~iflc:ullon Guide tDD 21-t} X200. 
Cli!atiU}Ces (IA WJ DD FORM 254. X300 

1.8 ,\II Pc-r;:o1111d Arc Properly Pn.widc pcNOllflcl that meet The COnlf'.li"IOr stuall comply ""' il.h \'CIKlor !)J)CCific XIOO, CPAR N<J 
(Juulif1cd. T rlliDC'CI. and all appli-cablc tminmg and lralnin£. ccrtif1cation. rc-sellcr/par1ncrship x:wo. 
Cet1ified ceriific:n ion requiremems. of req,1l1X!n>enls, X300 

cquip111cn1 111anu(ac1urcts, 
service pro,•ickts. :ind The Conu-.M:tor l.~ re)pons:ibte fur 
.1pplicable DoD :md MDJ\ 
Directives and Guldancc. 

tmlnin~/enlmncing the 1echnic:tl and managemen1 
sk.i:IL~ nod cnpabilitics. o( lts cmpJoyccs. Contractoc 
prr.ionnd mili.t posscitS thc tiualifo:atiun:t fur thi: 

duliC!I 1he,,· WtJC hirod lO perform and 10 which 
they arc assigned. Thc Om•rmmrnl will 001 
reimburse the C'ouutaetor for 1raining e,(ccp1 fol' 
training pre'.:ipprovcd hy !he CO and COR. 

Cor1u.wtot' 1:ie11ooruu.•l ~hall compkle ull re.:1uirNI 
US('r :md ~pcc1f1c MOA annual tralnlng (,q;., 
Opcruliomil Sec-uri1y (OPSEC) .ind 
C~1H:rsecuritv). 

l.9 T imely nnd Ace-unite Pro\•idc time.I)' and nccur:llc XIOO, CPAR NO All 
Contract Ocllver.tibles contmcl dch,·c-rablc!l- lA W X200. 

conltaet Sec.:lion J Exhibib X300, 
A X400, 

X500. 
X600, 
X700. 
XKOO. 
X900 

2. IO Succcs.1,ful Con1rn~ Est!ihlii,;h ACAs; pnJ\ridc The Contrnclnr i,;hri ll cst:'.lbti~h. at a minimum. XIO<l. CPAR NO 
P..-rformanct Thruugh Cr(!!,!,-COOlrOCl liu.iwn. ACAi. CJr Prupriru1.ry' lnformati(ln A!,~i:mcrlb XlOO. 
J\~roi;-iate Comrru:mr collnbor:ition and with oth~r MDA Comro,·totll, who design. X300 
Agrccmcnl!i r ACAM coordin:uion with oehcr implement. npe-r,Hc, ::md/or mninuin rr equipment 

MDA CoolroctCrs. und !>Oflwnrr within 180 day~ of OODlnlct ;:i1,1.•urd 
dntc and O.li rcquireJ. {c..R .. lnl,e,11:rntcd Resc1rch 

Attep1.1,blc 
Qu~lily 
t,e.,·d i 
(AOL) 

OUALffY 
MIii-Range Tnrgcl Survt>IUnn« Dlrtttlves (D)/ Guldan~ 

Qu:tlily Qmllily Mi'dmd (G) 
l.t.•\' ll'l!i Lt'H.•ls 

(MOL) ll'OL) 
MDA Oirttll\lc 52C.).01 
S~urity Pt:1li1.."Y (D)~ 

MOA ln~lruC'tioa 5200.txl 
Sakgunrding Coo1.ruUrd 
Uncl:15:,,ifica Information 
(G)c 

MOA ln!>tructioa 5205.02· 
INS Oprr.iuon!I" Securhy 
Progr:1m \G): 

MDA Manual S~00.02-M 
lnforin.i1ion Securi1y 
Program tO) 

MDA Mandatory 
C::onlr.ictor Trumlng (Gt: 

DolJ Mo.nunl 8570.01-M 
lA Workforr-c 
lrnpro\lement Progr.im 
iG); 
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RECS Performance Work Statement (PWS) 
PERFORJIIANCE REOUlREMENTS AND DELIVERABLES 

T it5k Df'sirtd OulClOm~ Perl'orma nrf! BaM'd Stt,kt- AnribulCI.S) CU N l nttntlvfS E&stnthd CDRl..'s CPO 
Rrc1ulnmrnts (The Conlrador shall perform lhe followl11_g) Cont:rtKlc,,r 

(Thr Cunln1clur "'hall Sn ,·lco 
pt rform 1he rono"·ln2) 

and lk\dtJpmcnt for Et11cqHi~ Solutions t IRES), 
iind othca1, .a.s m 1ui~.J 

2.11 Effective Management of Manage The Co1urac-1or·~ iwogrnm 111:inagcn,cn1 1earn ~h:111 XIOO. CPAR NO Miinagcmt:nt Plan -
Tewnmn~Subco11.Lrnc101T. Tcarrunnt~Subcootrnc1ors, ~'>li:lbllSh. maintain. lllld maruagc tn th~ :<100. AClOl 
Seumle..i. lntegnu('J conlrot't rc4uirr-nn•n1.s. and man.igemcnt plunll. X300 
Contract Per!Om1:11n~ contmct pcrfo1m:111cc in 

muJtiple geographic 
loc.itions in 1.1n effective. 1.1nd 
in1c1.1ra1od 1c:1m nianncr. 

3.0 'l'f.:CHNll'.AL 

3.1 StM.x-cssful Ex ... -cu1ion an(] E,;ecute collabora1ion The Service Opc-ra1ions Man.1..ger .ind/or RB;\ XIOO, CPAR YES 
Man_:igcmen1 or service$, dat:1 :-(rvkcs, Crew l..cadu.) shall man..-igc 11\,c, Crcw(s) and X2(1(). 

Collabor.ation St."rvic::~s, bu.-,inei;.-, applic:.uion.-, and a..:.soclilLt d i;crviCt':fii. Th~ Service Operatfons XJ-00. 
Data Strviccs., Business mobile a,,1>lic<11ion sol1,11ion.s Man.iger and/or Crew Lead(S} will cosure 
Applications and Mobik through sctvkc opcrutions cffcct1\o-c coordination and communication 
App0Ca1.it:i11 solution:-. man;1gtmem ;tnd St."r\-it:e bttwc..-.n tbt': Ciuvem.ment organiz,uiun and Lht'. 

crew!,;;)_ olhcr enterprise R»A Crew org:inizauons. 
S:cn•1ce Operations Mu.n:igC'r u.ndlor RliA Crc:w 
l...ead(S} ~hall coordinme ~nd J' ilflic i1,,ue ilS a 
member in the RSA mce:Lings. 

The Con1,ac1or shall interface with die other RB,\ 
crews per n:"S(JleClh'c Opernt.ionnl LcYcl 

Agrio1m1ents (OLA►. PrO\tidc scri1:IC:!J1:wucedures to 
MD,\ Service Desk Crew 10 enable inciJ~nl 
resolution. 

3.1.l EffcctivC' :ind Efficient Mana.gt" ~fOA collaboration ThC' ContnK:tor !ih!LIJ m.unagC' m =iccordance with XIOO. CPAR YES T«hnology RC'fresh 
Managtmcnt of strvkt."~. dat.a se,,•ice.-,, l!.'>t.ibli.:.hcJ nmn.ig~mt."nl plan..;; (i.e. Ri~k. Qu.alit)', )(200, Rt':port - A02 l 
Collabonition Services, business 3pplications •md and Lire:cyclcl, XJOO, 
Oata $.C'.rvkcs. Business mobile npplk;:ilion solutions 
A1)f)lica1ions and Mobile. for successful execu1ion or The ContrJClor sh:ill mainiain knowledge. or aging 
Application s,(llutitu,., these scr,,,iccs. hnrdwnre and ulihiation to PfO\'idc tcchnolosr 

refresh nm:I new technology inserlion 
recommendations to 1he Go~•crnmem. 

The Contractor shall manage." in llt:curdanre with 
RfJ..\ Collaboratioo Cr~w S1;:indard Orcrnting 
l?roceJ ures lSOPs) and RBA Cn.-\v Opcr.1tiona1 
l..t\'el AgreemenL!- iOLAs). 

Notify :ippropriatc GO\•C'rnmm t mcm~ a wh~ 
issues ari.:.e that mav t1ffec1 oulluburation ~en •ici::s. 

Attep1.11blc 
Quality 
t,e.,·d i 
(AOL) 

OUALffY 
MIii-Range Tnrgcl Survt>IUnn« Dln'Ctlves (D)/ Guldan~ 

Qualily Qmllily M l'Umd (GI 
Lt.•,' l'l!i Lt'H.•ls 

(MOLi tl'OL) 

MOA Directive I'.! 190.0 1 
Eletnonic Coll:iborniion 
wi1h C«'.lmmt."n:faL 
&Juc:1tional. ond ludusuy 
il'1rtnCrN (D}: 

MDA Dinx1h•c 7045.0 1 
Conlr.ictor Accc!l.!I to 
Planning. ProtJ,unming, 
Budai.1.".t, and Eicccuiion 
Oatn(O}: 

MOA Instruction 60.S.S.04 
Wuri: Time Re11trkt100!1 
rcir s are,y .ind Mi.~sion 
CritJcal ~ mmnd 
Supporting TesL~ um.I 
Crilic:d OpcrnliOM ( D); 

Nel~-ork Ope.rncioni 
CONOPS vol. 2 (G) 
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RECS Performance Work Statement (PWS) 
PERFORJIIANCE REOUlREMENTS AND DELIVERABLES 

Tit5k Drslrcd OulClOme Perl'ormanrf! BaM'd Stt,kt- Allribulc(s) CUN lnttt1llvts &.Jtnthd Cl>Rl..'s CPO 
Rrc1ulreml'nts (The Conlrador Jhllll perform lhe following) Cont:rtKlc,,r 

(Thr Cunln1clur "'hall Sn,·lco 
perform 1he followlnt) 

3.1.1.1 Conlinll!llion/Rl!fitQF-Hion o f Es1at:>tish, m:magc, and The Conimcl{'II" shnll mnnagc the X IOO. CPAR YF_"i Cont inuil)' of 
Essential Contr.ictor c.~e<.'Ut~ Contirmation/R~toralion of & sen ti.ii Conlr.lct(n- X200. Opcrut ion.-t/DU;.bta 
s.::,,•kes C.Onti11ua1ion/Reswrmion of Sco•ices ill acconiance wi1J1 e.stablishcJ X300. ReCO\'t."r)' {COOP/DR) 

Essential Contr:i.c:tor Se rvice Continuity ofOpcration.s/lJumstcr Reco•;cry -A022 
p l'Ut<'Slll"S for lhl" suC(·c-S:.ful (COOP/DR) plan., . 
cxecu11on of csscmial 
contrxl requirements dunng 
crbiis situalions. 

3.1.l.2 1-'mpcr Mllnagemcnl. Manag(' .und util17.c T he Contnx:tor ihall deiil£,Date a LOMSEC Hand XIOO. CPAR YllS Gm.-emmcnt Pmpcrt~• 
Acrount.1bili1y. um.I Communi<::uion Security Rt'Cdpt I loldcr ( i-lRJ-1)_ us rel1uirt'd. X200. ~ xy Rqx,rt 
H:mdling of COMSEC (COMSEC) materials aOO X300, 
M:uabl procedures 10 ensure video 

coMerencing sys1ems are 
\1pcrntkJnal aOO properly 
keyl"U 10 t m1blc st-1:ure video 
conferencing evems. I 
·Maintain accountability o f 
dl'.'t"ln.mic kc-)1ing maltrial 
:md COMSEC Con1rollcd 
Ltc:m (CCII cquipmc-oL In 
cu-njunc1ion with ) ilc 

~uri1y procCl'~. comply 
wnh access conlrol 
procedures fur fac1hlics 
OOU~ini \'idro c-oofc,encing 
syS~t!>. 

J.U.3 Milintijn Knowh:dgl."' of ~ bi.nlllin C1.Jrl\'OC)' with T bc Contnll:lur .!ih.all muintttin 1r..::hnii:UI XIOO . CPAR NO Tcchnital SUJIU.!i 
M v11m:ing/Changi11g .1dvanclng teclmolo~ies ruicl knowledge or Sl.ltC-()f•tilc•art ad\'.lllCelllflllli ill x~oo. Report - A029 
Collabornllon 1'ochnology provide rccommcndotfons video lclcoonfcrcncing and ooll.iborution system XJOO. 

for ntw 1cchnoloi11Cs., 1cchnologies, .lt)J'llications. and 1\~lt11ed 
i ncluJing rcchnology ~ fr~ h., c:a1)obiH1ics: and provide rc.co111mcnd:uion,; for 
to the Go•;emment. Go\'ttnmc111 con.sld('mlion. 

Upon COT R request. lhc- Contractor shall research 
and C\''1lu<11e emerging ttchnokl~lcs ilJkl provide 
applic.;1hle repou s.. 

3.U .➔ EITcclm: Mllnagc1m:n1 of f'rO\'ide mtegnllt.'d Scn 'i-te T hi:: ContrJ1:1or shall be resp0n.sible for the XIOO. CPAR NO ~ Cululog -
the Service LIiies Line M:rnage.me1ll !SLM) fot Service Line ot "owning of die business service"" X200, 

the Business Automation. in tunis ofenh::incemcnis (fc.aturcs/CJJpabilitiesl. XJOO, 
Ponal and Data S ervices. n"(,luirtmc-nts ::ana.l~•si1. scr,•ice le,•els. 1111d mr trk.s. Scn 'l~c Line 

Attep1.1,blc 
Qu~lily 
t,e.,·d i 
(AOL) 

OUALffY 
MIii-Range Tnrgcl Survt>IUnn« DlrN:tlves 1D)1 Guldantt 

Qu:tlily Qmllily Mi'dmd (GI 
l.t.•\' ll'l!i Lt'H.•ls 

(MOL) ll'OL) 
M DA Oira:11\lc 5205.04 
Cont inuily t1f O pc:rutloru. 
(COOP} rrogru.m Policy 
(D): 

MDA Jnc;truciion 
S20SJl4-lNS Contlnulty of 
OjNtmlons (Coor, 
Progn1m; 

DFARS 252.237•7023 
Cont inuation of £sscnlio.J 
Contr.tl:tor Services ( D): 

MDA Manual 5205.04 
Conl inuity ofOp1::radoru. 
ReSpl)Jlse Plan (G); 

MDA CIO DU..1s1er 
l\fan:u ,rolenl Pl:in (G) 
MDA COMSEC 
Rc6pmt~iblc Officirr 

lb\15\ (C'ROl 1'minin~ (Ol; 

NSA CSS Polley M:mu:il 
3-16 Contrul orCOMSEC 

·. 1tr":\-

... ·--- . ~·· 

MDA IT Service. 
/h \/<;\ Sll'i1-Te.e:ie11 B,ier .?011 <G,: 

DAL DA-0810-069•2402 
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RECS Performance Work Statement (PWS) 
P ERFORMANCE REOUlREMENTS AND DELIVERABLES 

T a5k Drslrcd Oul«tmt Performanrt. BaM'd St·nkf- Anribu1c(s) CUN l nct'11t1Vt'S HMtnthd Cl>Rl..'s CPO 
Rrc1ulnmr nts: (The Conlrador Jhllll perform lhe followl11_g) Cont:rtKlor 

(Thr Cuntr wiclur lilhall Sn,·ko 
ptrform 1he followln2) 

Unified Communic·:uions, The Sco"icc Li~ M,:mngcr shall manage the ~ mc:ntPl:in -
tmd Data Cenll·r S~tc~ service planning proct'.'.'is for 1.hc Service Linc llnd 
rro,•hJ,c cootdina1io11 anti Pf0\•iJ e u1>dates to the S<.)tvice rtan. Tile 
!t.uppon to the Associate- Contmctor sh.alJ :idhcrc IC> the etitablis.hed SttV:icc 
Cuntr:a<:Lor Scnice Line U ,·el Manag~ot mt\hodology anJ 1r.1ek 1md 
Manage~ 3S :m A~:iciatc repon s-L1w~ or llfOCC!i.5CS nnd dcYclop pnxc$5- I 
Lead for the rr Planning u.nd rd u!ed artifacts «llllilslcnt with the mosi cu.rn,nt 
Solu1ions, Networks and ITIL me1hodologics. TI1e Comr,ictor s.h,dl moni1or 
l t'JfrilS11'UClUre, 2n,I fnd User n'W!:1surc and rcpon upon scrvi,c,c level 
Support Scn•ict- l.Jnes M d pe-rform.1uw:-t .. agreed upon Ser.·ict Li:-vd 
o1ssi.s1 in niarnring tt ll Service Objectivt.s, Service Le,•el Agreemeni.s nnd Key 
U ne Mam1gement m ies and Performance lndic111ors for SefVJcc Le\cl wul 
funl'lions m coor<lm1uion Sen•icc Lifel:~lt Ma11agem1mL 
wi1h 1\$.SOCi.Ue ComractOl'S. 

T he Contractor sh.ull cap1urc and mlcgrutc 
IT/Business ret1uirements un<l h1.l!:h-lt,·c l 
worttlow models from 1he Agency's 1wo/lhrce 
leuer organiz.alfons und prov1Je RcquU'?'.IDCats 
Managt>mcn1 (e.g., docume111ing, i.nalyzing. ;ind 
1r:1cking_ prioriti1.mg. :mrl 1hcn ron1rolling change 
1md oommunicntms to rd c\•nnt st!tkd 1oklers). 
Conduc1 cost bem: li1 an:ilyiis for reali)tic Rnum 
cm lnvcstm1?nt (ROI) fhr dc:vclopmi!nWl ,.c1ivi1ies. 
T bl'. Con1ra1.-1ur .!ohall be rr-Sp(m~iblc for foci.litaling 
de.lh·ery of :1ppi·0\'1.,'0 !M:f'Viei! et1h11nc:cmems w11hi11 
the MDA rr lifccydc fullillmenl proces;s and 
oorre-.spunding MOJ\ CIO/eu~mmer funded 
sc:rvkc model 

Develop F~-for-Scrvicc model~ for ser,·icc: 
ufforings. 

T he Conlr,lt.'lur ~hull pnJ\'IJc lhc key views of lhc 
enterprise Dcp.:1ftnlftll of Dcfon,;c: Archi1cc1ure 
Frumcwnrl tDoDAF 2.0, as amrndr-U)~ provi<le a 
l 2· 18 momh Scrvke Plan wi1h qu.unerly upd.11~s: 
~nd m:iinrnin ~nd rrovide hi-annu:il urdnln- for its 
Service LlnC!o tu lhe MDA IT Entl'.rprise St'rvlcc 
C.n.tlogue. 

3.12 Effecti,·c and Effieiem Op,erme anJ provide 11c1jning T h..-: Comrncto, shall op..-:r;:,.1~ 1'-•IDA c:oll.100t.11ion XIOO, CPAR, NO 
Integrated Oper.mons of for coll:ibor.ition sen·i«s. systems in occonl:m« with eii:tabh~hcd X200. 
Collabor2titm Scr'\ritc-s. data strvk ti. bui.ine11i. nuin11gtmt'nl plans (i.~ R.i!k, Qua!hy . .11.J1U XJOO. 
Data & rvkes, Business applica1ions .-nd mobile Lifccyc.:: lc). sors. OLAs, a.nd COOP/DR. 
Appbcations and Mobile ::ipphcalmn solulions. lo 
A1>1>lic;lli<lft S(t]Ulioos include 1he system hardware, The Comtact(lt will provide T iet I. T ier 11. nnd 

w fl warc and associurcd Tier ru sup()Or1 for vrcs including ~ bcJ uhn,g 
~phn-31 equipmenL and :i.-.sis tlUlCC. 
mobile devices. 

The Contr.JClor .sh.nil pm\•ide Tier II and Ttc:r 1IJ 
suppon for all other colltboratmn 5en•kc~. 

T he Contrnclar .shall operate the collaborauon 
!i)'Ntcrn-uniquc h.ard w-.uc-. soflww-e. and 
nMinhcrnl~ (c.iz. Tc le Pf'C'11Clltt. VfC. CODEC, 

Atteplablc 
Quality 
t,e.,•d !f 

(AQLJ 

QUALffY 
MIii-Range Tnrgcl Survt>IUnn« Dln'Ctlves (D)/ Guldan~ 

Qu:tlily Qmllily Ml'dmd (Gl 
Lt.•,·c-:l!I Lt'H.•ls 

(MOL) ll'OL) 
Scn"icc l~cvcl 

/ h \/',\ Mana{!anenl Merh0Uolo1!\' 
,~, 
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RECS Performance Work Statement (PWS) 
PERFORJIIANCE REOUlREMENTS AND DELIVERABLES 

T 1t5k Dfsircd O ul ClOmt Pcrl'ormanrf! BaM'd St·n kf- Allribult{S) CUN l nttntlvfS E&stnthd Cl>Rl.'s CPO 
Rrc1ulnmr nts (The Conlrador Jhllll perform lhe following) Cont:rtKlc,,r 

(Thr Cuntn1clur "hall Sn,·ko 
ptrform lhe rono"·lnt) 

AJV. Gatcw:i~. Tandhcrg Man:igrmc-nt Server 
(TMS). Monito~. Prujtt1or .... , .Ai.\4X Puoeb). 

T he Controc1or !ihalJ pru\•1dt- VTC and AN 
'1peru1.lom1l ~uppo11 within Top Secrc:t SCI/SAP 
foc iJiliC.S, 

3. 1 2. 1 SUL"t'css.rul Exceu1ion or rrovhlii: 1echnicu.l opmufonal The Comrac1or sh:lll e,:ccute daily routin<: and XIOO. CPAR, YES CPO 
Routine .and Spcci:11 Vidc<'I ituppon for daily rou1inc ~~ia l video conferencing C\'cnt.'-. X200. P IF Wt"ig.htcd 
Confcrcad og E:nmts video tclccoafermd ..ni,:,. X300 :JI .175 

T he n:m.ll'e of the C\'Cnt. personnel and/or 
Ln suppon a t' MOA special fad Lilicslrooms m\'ol\'cd. dd cm1inc..,; the r«Juircd 
c ,,.cnl.11, ins tall (to int.:ludc ~ervi<:e te\·~l Typk.tl servkc-s ioclm.le .. but lU'C not 
desitn iLUd ,~£1). opl.'r.ltC, w,d limi1cd to, sc1aup ;md use o f VTC c(1uipmc1u 10 
mnint:.un ••kleo conferencing include control p:md s. Cl)l)to_grnphk equipment. 
C"qulpml!llL & n:qud.ltd by and l'.llher t ontrol ~J'Sll-nb . 
the Go\'Crnmc.nt, pro\•idc 
video confcrc.ncing nent Sped.al event~ may Ill.kc place ut MIJA M el/or 
pla1mlng pack.tges consi..-.1ing non-~•IDA locullons, may require surge soppon. 
oftcsl plans. engineering ond may occur oul.Sidc of rore hours. 
.t~sments. configunHion 
dr.iw ing.-., accre<l i1a1lon 
documcntatjon tas required) 
.ind other npplic:able 
doc uments or inf(lfllu11ion. 

Monitor lhc ~Lutus u( 
~ luted and ad hoc 
confcrend ng bridged t:\'t'nls 
10 e n~urt av:iilabilit)' and 
qua lity ofStrvicc. 

f'r0\'itle 11.!ChniClll opc.1tuion.il 
~uppon of the Video 
Service$ OpcruLion Center 
(VSOC) :iml Video Control 
Centers {VCCt. 

3.1.l. 1.1 StN.'l:esaful Ex("('ulJon of Configure am.I munilor video Elt.cc:ute bridged event~ in .iccordancc wilh X IOO. CPAR YES 
Video Conferenci ng. confi:rencing. scheduled :md est,1blished SOPs iind 01..As. XlOO, 
Bri.JgC'd Events ad hoc cvi:=nt hridt;cs. X300 

3. 1.1.1.2 lntegr::itcd Schcduhng and Schedule conl'creoclng Maintain and ullhzc d111:1 rcs idin,s in the XIOO. CPAR YllS 
Sy,,chroni1.ed eve.us and collabor.,1ion G0\'effllllt lll l'll'O\'i<led scheduling l\l)plic.ition, XlOO, 
Conli1_:.ur.i.1i,oni of Video :tCSsions utililing configure :.11 '-Chcdulcd :md at.I hoc collabor111ion X300 
Confcrc-ncins E,·ent~ und Go\'cmmcnt approvcd scsston!I. 
Conference Room;; scheouling I0QL.lo. 

Non-MDA/cxtc-mal conferencing rcqucsl.s wi.11 bit-
i:oafig_ured by the Cont111.Ctor und lrJd:cd 111 the 
Govemme:111 J'lt0\'ided schedulini11ools. 

Attep1.1,blc 
Qu~lily 
t,e.,·di 
(AOL) 

Gr't:it~r than 
"9'A 

succcss(ul 
VTC 

sessions 

ConUi.\C'IOf' 
will eIDn 

50% uf thi~ 
CPO< 

potential f.' IF 

OUALffY 
MIii-Range Tnrgcl Survt>IUnn« Dln'Ctlves (D)/ Guldan~ 

Qu:tlily Qmllily M l'Umd (Gl 
Lt.•,·c-:l!I Lt'H.•ls 

(MOL) ll'OL) 

Gr~:11er than G1ea1t~r than Comracmr MDA Dir«-1i,•c I005.0 l 
99.5'/4 99.9% perfom,:mcc wi.1.1 be PrOl()C(II :1.nd Event 

successful succc..,;sful a.~ scd fououlinc Managcmcnl (l>): 
VTC VTC <UM.I speeial video 

sessions SC!IS!OO.'- conferencing cvc.nls Ml>A D1rccth·e 2000.02 
by Ute C ustomt -r via lntern:nional Confortm~ 

Colltca<'IOI' C.on11.-.c:1or :i c1uali1y of service r an id p:.uion Policy (Di 
will~ will earn sun-cy. The c,•cnt 

75%uf thi:,. 100%orthis I-lost will rec:civt'. an 
CPO, CPO, aulomntcd emai l 

pote ntial IJJf' potcnlaul !JIF upon completion o( 

the t \·ent with a link 
10 1hc survey . 

MOA Enterprise 
Confel'i!nee Room 
Schcdul1qg Polic)' (0) 
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Df'slrtd Oulc»me: 

3.1.l . I .3 Effective and Successful 
VD III AudirClrium 
O~ti.itions 

3,1 2,2 SU1."t'cssru1 E.x:ecu1ion or the 
MPA Knowledge Online 
(MKO) Cullaborotic,n 
Systems 

RECS Performance Work Statement (PWS) 
PERFORJIIANCE REOUlREMENTS AND DELIVERABLES 

Pe:rl'ormanrf! Ba.wet St-r,kfo AllrlbulCI.S) CUN lna•tUlvts EMfnthd 
Rrc1ulnml'nts (The ConlrM-1.or shall perform lhe followl11_g) Cont:rtKlor 

(Thr Conln1clor "'hall Sn,·lco 
perform 1he rnUowlnt) 

Pro\·iclc 1cchniC',ll npcmtionlll 
supp0r1 i11 the VBIU 
Au.dim.-i um. Opt·t.i:h: 
lludial\11suul cquipmc:nt to 

ioclude rn1l\•ie projc,:tor&. 
camera'>, ffl!lhting, curtains 
ond other rugc system.~. :uid 
peripheral 1?quipmen1. 

O(x.--r.itl! ;inJ mai111iUn the 
Uncl:L...,1-i fied MDA 
Knuwlcdg:c OnliD<' 1UMKO) 
and Cl.i~:s.ificd MDA 
Knowledge Onlmc (CMI\Ol 
~ollubor.nfon syi.lcm~ 

The Conirnclor i;h:11] conligun~. rmgr!tm. and 
upi=rule lhe digi1ul audio 11ml lighting oonsol~. 
place 11.nd t~uie\'e n1krophones. focus lighting, 
e:xc-cutc sound and b,ghtinij_cucs. opcrn.lc remotely 
t,Jnln)UcJ C.IIDC.'tru, nlUIC video llnd audio fords IU 

11ppropri:uc inpw-oucpu1 d evices for lilmlog cu-.1 
r«ordmg ot" c\·cnts. 

Coonl/na1c wi1h Chief or Staff off\l.'t', Public 
Aff:urs office. Focihu~. M iliUU)· Constn.1ction. 
and &.vitonmerual Managenlent Direcmrme. nnd 
other MDA organizations or ex Le.mat 
orgo.n,zatiu,ns as r~uired. 

Dc,·clop OL..As as rcquirod for 5uc:or.ssl'ul 
u,pc:nuions. 
The Comracwr sh:tll petform MKO upptiaition 
(e.g .. SharcPoint) central :idministrat\oo .:md 
ntillntcnmcc.: perform .st'rvicc monitoring 11nd 
e,·cm management: provid.: bi-weekly n.11us 
reports: maintain MKO governance documcnls 
and i,tyle guidrlinl"S: coonlinatc with c'.lthcr crcwi. 
to ob111in suppon :-erviccs ror SCf\'cr hardware, 
operaling system. s torage. network conn«th-ity 
and Offler relmed infras1.mc1urc compooems: 
ath•lSc and coonlin:uc appruprialc patch and 
version fo,•els with srn·c-r mllllagtl":!,; m1grulc: 

MKO .ap1>lic-m.ion comem 11, future relc:15e.11 i\S 

required; apply ~-fKO c-nhanccmc.nts and 
impruvemcnL~ u..~ rc.-4uire-J. m OU()rdin.1tion with 
lhe Govcrnm-e-ot u.nd TT change C('llllml prnCC!isc~, 
pcrforru contcnl r~tornlioa fmm b.:ic.k:ups; 
pcriodkully tcs1 and vcrif)• Ule-4ulli1ty ufbad:up 
DIJntent, m:1int:.1in ~•IKO :ippli~1ion U..\:Cr accnun13: 
monilordatnbasc= si:a rr-quif?'.IDC'nls aruJ prm•ide 
rttommc-nd11l1Un~ for improwmcnls to the Sen·cr 
Man:igcr: p;1r1icip;11c in F.nt~~ IT proce.~scs 
und J'IU("~JufC'.S; prm•idc knuwli:dgl;." articlo 10 lhi;:
Scrvice Desk (ie,g .. document-mion. technical 
rdcrcnccs. support ;q-ripts, koown error,!:. c.1c.): 

nwnagl." Cu:?>ll'tm dota k-=d..~ anti npplic111iun 
progrnm in1errac-es. 

Conlfiltlorshall dt,·drtp anJ nminlrun MKO 
application sue~. pagcs, lcJUpl:Jtcs, web polt::i,app:;. 
app pans. d:ishboards. und wortflow1: establb;h 
cu~tom d.na reeds nncl .ipplic-,ujon l'fogram 
in1crfaccs; utilJzc an incrcmcn1nl-dc,•clopmc.nt· 
approach to mainULin. enhance. anJ improve the 
MKO. 

Marmgc lrd..pany upplk.alion.s Lh;it arc in1cgrated 
~•ith MKO (e..g .. Quest. A\lepoini Com1,li.ince 
Gwm..lill.fl. Bamboo. Task: Mo.ster, SSRS, nnd 
Telt .. 'rik.): o,pernii!. portal a1mlic:ition i>-,"t SOPs and 

XIOO. 
X200. 
X300 

XIOO, 
X200. 
XJOO 

CPAR 

crAR, 
P IF 

NO 

YES 

Cl>Rl.'s CPO 

CPO 
Wt-ig.htcd 

QI . 175 

Attep1.1,blc 
Qu~lily 
t,e.,·d i 
(AOL) 

60min 01 less 
MCMKQ()r 

UMKO 
service 

out:igc per 
Quar1a 

Conuuctor-
will earn 

50% or thjs 
CPO~ 

JX>tenti.il PIF 

QUALffY 
MIii-Range Tnrgcl 

Qu:t!Uy Qmllily 
Lt.•,·cl!I Lt'H.•ls 

(MOL) ll'OL) 

30min or less 1 0miu or less 
t11' CMKOor ofCMKOnr 

UMKO UMKO 
Sel'\'M.":C se1vi1:e 

outogc per OUllll:J.C per 
Qullfter Qu,utcr 

Contrnctor Contractor 
wi11e:1m will earn 

7J% or1h1..- 100"/4 of this 
CPO. CPO.s 

potcntr.11 Plf 1>0tentlal PIF 

Survt>IUan« 
Mi'dmd 

Cootra~to~ 
perfom,anccwill bt-
ru.i.r-.sir"d for 
.ivail.ibility of MKO 
tt!MK0/O,,1K0) 
~.rVice-.. 
Avaitabilny will be 
determined from 
performance 
metrics. l!Cf'Yicc 

levt'I r~pOl'tJ.:. 
Remedy data. -and 
situation rcpl)rt,,;;. 

DlrN:tlns 1D)1 Guldantt 
(GI 

MDA Mnnunl 530J.0l·M. 
Op('rulion ru1J Use oflhc 
,\ udito1iu111 in tbe Von 
liraun UI F:.1c1hty (G) 

MDA Dir«1h•c 8000.0:! 
MKO Portal Management 
& Operatiun.s!DJ: 

M KO rr Design und Style 
Guide.linl.!.'\tGI: 

M KO rr Govern:mcc 
Standard & Guidelines 
[GI; 
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RECS Performance Work Statement (PWS) 
PERFORMANCE REOUlREMENTS AND DELIV~RABLES 

T 1t5k Drslrcd O u1c,om~ Pc rl'orma nrf! BaM'd Stt,kt- Anribu1t(s) CU N l na•tUlvts H&sfnthd Cl>Rl.'s CPO 
Rrc1ulnmrnts (The ConlrM-1.or Jhllll pll!rfurm lhe followl11_g) Cont:rtKlc,,r 

(Thr Cuntn,clur "hall Sn,·k o 
pt rform lhe rono"·lnt) 

01..A..:. 

Ad ,•ise (I f refc.1;.u1t 31)1)1ieatioo c:.1pabilities :m<l 
bcst--prilCtke solut..ions 10 meet business 

rl'lquircmC'nL;;.; perform ad,1anc~J applic.:i1ion~ 
ruocHon~. 

Pr(wide ;l1'11)llca1ioo knowledge-ba.~ed 
informa1iollal ser,·iccs as irulic.:ilcJ by cvol\,'ing 
r~uircmcnts. 

lncwpornle d1rcctcd rontrnl and dc.-.s:isn cbnngt'.!i 
10 tht' MKO front page and cxcc:uli,•c-lcvd Mites 
referred to io rws 3.1 2.5, 

3.1.l .2.J Succcs.1;ful Exocution of Pro,·iclc lnform:t1 ifln The Conirx1or shull serve a~ 1hc organi1mion'11 XIOO. f"PAR NO Te<:hniCt1I Sm1u;1; 
MDA Knowlc-d.gc Onhoc Mtmagc mcnt t lM) scr\'ic-CS dechc3led Stuu-e.Polnl e.,pert rcsporuiible for :COO. Report - A029 
(MKO) Sit~ Mru,l\gClllii:nl 1U directl)' SUl)Pl)t'I !Jui deslgnitig, pbrlning, de\·eiopin,g, impl~meming, X300, 

~pccific M KO S ilc need.,;; of training. :md man:Jging content for all n f the X500 
on urg-.mit.11.ionol c-u~ICl[tl(r r;u..,,l(1ntt'r"s-MKOfSha.rcPoint si1e&: ond sub--siles . 
.lnd piO\'itk! d li!U 
m:m:1&emen1 servicci;. as ihc work may consist of dc,;d opmg and 
n,quired. impl!!rnenling c u:.lllmiud web pan s. providing 

lnfom1:11ion Managcmc111 ([M ) -.crviccs. lilc share 
Ori;_.mb.atioru. with dedu:a1t"d mana.sc~ nt. ti.nd csw.bhshin; Ji1te and ll!iCr :JCCCSS 

MKO Si1e M:inagers :and pem1issiort~ necessary 10 nk.~1 ,hc .'.>l~ific 
their ..-uppo n requirenK'nl.1:i buti'.illc.s~ needs of the Customer, 1l1c Ccin1r.ic1or 
are li~tnl as scpa,alc PWS shall panidpate Wilh th<' C u~tomtr for ~talus 
1,1Sk.1. briefings. wotking-levfl meeting! .in<I other 

informatitln g:1thc.lingl,1isscmination forum-. as 
neces:..ary. 

T hC' Conb"llC'lor ~ha ll be: co-locu!C'd within 
t:U.'.>lOnk'r <l~igmued spoce whtn ddineJ . 

T hC"-se requirements ::ire ty11ic::illv customer funded_ 
3. l 2,3 End User Adtqu.itl'ly Dev..:: lop C usloma Tr.tining T he Contratto.- .sh.all pn:part Computl'r B~ XIOO. CPAR. NO Training M;:itcrlal.s - CPO 

Skilled lO Use Appl~! ions r1.in, prepal'e tril.ining cour~ Training /CBTJ, i.' l.L~room lx1.sOO and desk .side X.100, P IF A020 Weiglued 
and Colb borat1on Systc-ms ma1enals. and execute trainini;.coun.c matctfols □nd applicable tcs1s for X300 ::ll .175 

tr.-inin:,: fur uM'rS of MDA user training uf cw,tomer facing applicati(JOS (e.g .. 
.1pplic1uions. Mobi~ de,•ices. Lyuc. es~·hcduler, CoaJcr~nce. Room, Video 
and oollaborution J.ym:ms. Confcrcn~ Room. Mobile Dcvk~. Sharcl1nmL 

Defmse Connce1 Online (DCOJ. ;1,nd MS Office 
Produc1ivit)' Suite), 

The Conuacior shall ma.i1i1ain lhe IT Training 
MKO .silt' nruJ pnJ\'ldc training mctric5. 

Attep1.1,blc 
Qu~lily 
t,e.,·d i 
(AOL) 

A\C'r.a_gc 
r~tiilg 4 or 

grc::iter 

ContrxtDf 
wdl cam 

50% o f 1hig 
CPO, 

potential P lF 

OUALffY 
MIii-Range Tnrgcl Survt>IUnn« Dln'Ctlves (D)/ Guldan~ 

Qu:tlily Qmllily M l'Umd (Gl 
l.t.•\' ll'l!i Lt'H.•ls 

(MOL) ll'OL) 

A\'Crngc A, r.ragc Cunlrnt ltlr MOA Oirtt1ivi=. 1430.0 1 
rating 4 25 or rming -i,5 t)( perfom111nte will be Empkiy.:e Tminiui and 

gn::atcr greater !.J.UC'$Scd for O\'C.r.i.lJ lk\'dopmc-nt (0 ) 
quuli1y of lnlinlng 

Comrac.1or Conll.aclOr by the Cl!l,lOIIW.'f ,•ia 
will e.am Wlll cam D tralnmg rnr.·cy. 

75%of 1hig 1()()% oflhls The Cu~mmer will 
CPO, CPO• be given the 

potc.nt1al PlF polffilitil JJJF opportunlly to 
provide feedb.ick 
upon completion of 
desk-ilidc. 
class.room, :itKI 

compu1a based 
tramin" . 
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RECS Performance Work Statement (PWS) 
PERFORJIIANCE REOUlREMENTS AND DELIVERABLES 

T 1t5k Drsircd OulClOm~ Performanrr. BaM'd Str,kt- Anribult{S) CUN l na •tUlvts EMtnthd Cl>Rl.'s CPO 
Rrc1ulnml'nts (The Conlrador shall perform lhe followl11_g) Cont:rtKlor 

(T hr Cunlrwiclur i.hall Sn,·lco 
ptrfonn 1he ronowln2) 

3.1.2.4 SUl"C~iiful and Effective Serve :u. Arplic:uion The Conirnclor shnl] s1:iy current in 1J1c XIOO. CPAR NO 
User Expcri,mcc with Spctfo.lb,1 for d lemaUy functionalitir..s uYU.ifo.bk from ~ ltm.illy provided X200. 
Exnirn.tlly r ro..,i<l4'd provided F~~r11VDOD tool:,: FeJ.."fallDOD IOO]S, X300 
FcclerulllJoD 'fools {e.g .. DA L OCO. OTS. 

DAU) The. Conuat.·tur .!ihall ~crvc as MOA '_., Uai.son with 
e.,\lcmnl agencies fnr 1he purpmc of C$Cala1ing 
performance, compatlb1hty. and (unclionaJ is.sues 
idemifil'd from a us~r 1,crs~c,lve .-.oo wo,k with 
1hr: cx1crnal ogt.".ncy to fadlit,ur: ~ lu11ons and 
work:uounds ID provide br:ucr pc.rformancc and 
functional it •. 

3.U.S EITecllve and Successful rro,·ide execmi,•e The Conuacwr sb:111 prm•ide Executive VTC and XIOO, CP1\R, YES Weekly SlatU& Report CPO 
Excculh•c Coll11borauoo coll.u.borntion C'o lluborntmn syi.lcm foc.11it11tioo support for thc X.100. PIP - A009 Wc1gb1ed 
Ser"i~·e anJ St1P1Mt scnicestfacili1.11ion. fo llo\1ring e.itec-u1ive posi1ions k,cati>d in F1, X300 .11 .300 

Rclvoir. National Capitol Region (NCR). 
Dahlgren and HuntsYlllc. AL : Oil'C'ctor, Dcpul)' 
Direcmr, Direc1or of Etlgi1wering, EJlocutjve 
Director. ChkfofSt:iff, Director of Tc.st. Director 
uf At.lviU1ceJ Ted1nolo~y. OirtX"tUrUf At·4uis:iLion. 
Director o f Oper,nlons, Dir{'(IOr ()f h111:rn;11io11-'l 
Aff:.nrli. Progrnm E11:~utivc ror Pro£J11mS .incl 
lnh:gmtfon. Progmm G..\«utivc C-IISR. Prugrum 
E).c.cuti\1C for Ac~i\ BMD ow.I the E,~«.utivc 
l3onrd Mcctin2s. 

Addnitmally, tht' Cci1111m:tor t-h11II provide. VTC 
fac1 liwtion ) Upport in D"'.ihl~ren. VA. Ft. G:redy. 
AK, .ind Kirtlmid AFB. NM. 
As opcrJtion.al 1c.mpo permits. pro\•idc VTC :mi.I 
tollaburution li~tem fodbtallon lo othe-r u_-.r:rs., 

The Conlraclor shall pnn'idc VTC .ind A/V 
u,pcriuiorJ.al ) Upport und focililulion within Top 
Secret SCltSAP faci lities. 

The Comt.w:-to, ~hall pnwide i\<fKO Site 
M11n:igcmcnL rcquircmt'nl!I nmnai;.t'mt'1lt {t.,s .. 
documem, .in.ilyic. valld:ue, 1t.1ee, pl'iori1i1.e.. 
L"hangc c-ontm~ illlJ communlClllt to 
s.i;-1keholtl;;?rs), :md ar.plk.atio11 de,·elC1pn1e-1u for 1be 
followin,s: From Office positions: MUA Director. 
DL-puly Dirrctor, E,(('cutivl.! Din=Nor. Chief of 
Stiff, and Program EAccu1h•c ror Acg.l\ BMD, 
The Coolrac:tllf" ~tmll int:urp<mtlt' G.l\.'t'mmt'nl 
recommended content and design chang~ 10 the 
MKO hom~pilgc and Fruat OifiC'c !oilt:h. 

Attep1.1,blc 
Qu~lily 
t,e.,·di 
(AOL) 

N'o more than 
th= 

instance:ii of 
neg:uh·e 

E'..tN:UU\<t= 

Cl.aswmcr 
fttdOOCk per 

quur11.•r, 

Conlrnctor 
will earn 

50% ofthJ~ 
C PO, 

J,OIC.llti:11 PIF 

OUALffY 
MIii-Range Tnrgcl Survt>IUnn« Dln'Ctlves (D)/ Guldan~ 

Qu:tlily Qmllily M l'Umd (Gl 
l.t.•\' ll'l!i Lt'H.•ls 

(MOL) ll'OL) 

No more tllan No more thail Contrac1or MDA Dirte1l\le 5010 21 
two instunC"eS on.c instance (K,rfonnancc will be MOA C.ukodar aml Buulc 
of n~gali\'e of 11eg-;,1ive assessed for quality Rhyd1111 <D): 
E)(tcUli\•e E11:ccu1i,·e vi:i COR 
Customer Cuslomr'f' correspondence 

kcdb.l(ik pe1· fi!edback per with lhe.1.·uston1C-r, 
qu:irtcr. quarter inli':l'\·icws. and 

st.rvke lcvtl 
C-OlltriK-I0r Conl1.tCI0I' re1x,m1. 
will c.am Wlll earn 

75%ofthi!I> 100%oflhis 
CPO, cro, 

pote:nual 11U';! po(t'RlUll JJIF 
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RECS Performance Work Statement (PWS) 
P ERFORJIIANCE REOUlREMENTS AND DELIVERABLES 

T 1t5k Drsircd Ouleom~ Pcrformanrr. Ba:wd Str,kt- Anribu1t(s) CU N l nct'11t1Vt'S H&stnthd Cl>Rl.'s CPO 
Rrc1ulnmr nts (The ConlrM-1.or shall pll'rfurm lhe followl11_g) Cont:rtKlc,,r 

(Thr Cunln 1clur i.ha ll Sn,·ko 
ptrfonn 1he followlnt) 

3.U.6 SUl"C~1-ful Execu1inn of Succc.-.sfully providc The CQntr.,c1or ~:111 perform requirement~ X IOO Fund.Iii lf!. IAOOf Hour 
D.bhbo!Lrding nnd inno\·:.uive. acrnmle and n\.ilnagt"ment (e.g .. documl':nl, unaly'L~. ,•alid,11e. X200. Expenditure Rrrort-
Reportiug Servii.-es timely d.11.1 rc.J)0t1ing and/or ttac.;:.. 1>riorilizc, change c.:onuol, alld -commw)icate X300. A002 

da...,.hboord solution.s 10 s ta.kcholdcrsl- to define :ind ,•alidutc an X400. 
~c:co,Jing ltJ tuslOrnt"r authorit:a1ivc.> da1.::i sourte (rum whkh to ei,tabl.ii.h X300. RECS Semulanl 
~fined requirements. 1he rcronfog :mdfor CU15h1:>o:mJ solut ion X600, Opcn11ing Procedures 

X700. (~OP)-A006 
The Comtacto, sh.ill lead 1he de..;ig.n ,\nd X.800 
de \•clopmcn1 of the dashboards, reports, lntcgr-Jtcd Ma~\cr 
pn=sentnlion layer consis t~t with tht' ::ippro\·M Schedule - AOOJ 
s1yle guide and go vernance model. 

Tn:hnkal S1111us 
T he tuntnicwr s.hall \"alir.la1e and confim1 1J1c data Rcporl - A029 
aggregated ,md mm•ed by !he Associale 
Conlr.lt'lor (AC) to the appropriate dass ific::illon Requirements 
Liom.tlfo k:,•craging the approved arthilettunll Ddimtiun Document 
design. The d,un collec1ed shall be ofs.ufficiem tRDD(b)(S ) 
occurncy. timelmt"ss. llDd complctt"ncss to mecl 

I I !he cus1orner"s reporting requirements. Sys:1-em O1 , u t"111 ~ 

T he. conlrilctor sh:111. in collilborution with the AC. 
D=riptiori b)(S ) 

analyu ke)' dm~ e lemcms from the au1hor-i1:1tiv,e PSC/ B Pto]ec, I I 
dma sources m understand which dJ1a d cmcn1s Supfl('r t 
from ~ad1 of tbe:,;to S()u.rtes ~ rr-4uin=d. llocum'"tntio~ b )(5) 
relaliooships .imongsl dma ele rucnu, U:-,1.i lme-grity 
oonslrninls . data types. daln formats. ownership k1sk Manage 
and t.anlinality. fr.unc, ' r • 1r.ur,,. 

1'hc conlrac1or shall conduct on:il)"J.is ID determine 
Anif"'l ( b )(S ) 

i f 1J1c:re ate .iny g;ips or omi.~sions in 1.he dm-n a11d Technic:i I tk'i1 n 
to idcnl ify opportunitic~ to im1:irnvc the quality of Docunien' b )(5) 
lhc data to be 11dgru1ed. T he <la1;1 injected into lhe 
dMa warehouse shall be nonnali1..ed (;is OOOOe-d) 
and rcconciJc1I into 1he proposed :m:il)•lics tool(s) I 
fur correla1ion. anal"tk s .and rtoortine... 

3.1.l Effeclt\"c and Effi.d e nt Mallltain MDA sy.-.tcms T he Contraclur shall m.ulntam MDA c::ollabonnion X IOO. CPAR YES Tt'chnkal S 
Maimc:n:mcc o r i-upponing coll.ihora1ion ~crvicc:s, d.1u ~crvicc:s :md businc:,;s appli~tions i11 X200. Report · AOJQ 
Collabor.:nion s~•rviCl'il, s.:rvice:.. data service:.. and aeoon..lani.--t wilh tstablis.hed lllilllagetnt'nl pll.ns XJOO. 
Diit.t ~rv iccs, Busine.ss b11s:incss .11,plicatious (e.g .. Risk. Qu:1lity, .1nd l..ifec)'C"ld, sor.s, OLA.s. X900 
Allf)lic:1tion.~ and Mohllt' and DR/COOP :1nd MDA. RlQhllc dc\•icCfi \!L" 
Applitatitin Sl•lutim11 ~fain111in rolluborutiuo ledmology pc:rmil$). 

S}'S1~RI lu.u'd-...·1u-e. V-Klco 
Scrv1cC!I OpcrJuons Cc-ntcr 1'hc Comrnctor ,;hull m.uinuun lhc "·ideo 
1VSOC) anJ V idM Control tiunfm.-nc ing.uoi4ue h:trdwnrt'. it0ftv.'Me, and 
Ccn1ers t VCC), a11d pcriphcral11;, !e.g., TcJcPre._1.Cncc, CODEC, AV. 
O!l50Clalod V'rC pmpherul Gate-ways. "r MS. Monitors. l'roJ« tor~. AMX 
e\'tuipnwn1 .md mobi~ P,lllt lJ). 
t;levil:cs. 

T he Conlr.k:lur ~h.all pro\•ii.Je VTC 11.11d AJV 
m.1in1e1i.ince wi1hin Top Seci-e1 SCUSAP 
fac1Utics. 

The Conm.lCt(lt i,s not respon~ible for m.iin1en.1nce 
of the oflice productlvit)' PCs/1.uplops □rul their 
associate d pc.rii,ht.::tals tc ~ .. rnoni1ur, kcvboott.l, 

Attep1.1,blc 
Qu~lily 
t,e.,·di 
(AOL) 

OUALffY 
MIii-Range Tnrgcl Survt>IUnn« Dln'Ctlves (D)/ Guldan~ 

Qu:tlily Qmllily M l'Umd (Gl 
l.t.•\' ll'l!i Lt'H.•ls 

(MOL) ll'OL) 

I I 

I I 

Polic-ics for Federal Public 
w elb1lC!> luJ: 

0MB Memo M·10·22 
Guid~ for On.line Use or 
Web M tQSUl'eOlCIII and 
Cus1omizauon 
Tcc-hnalogi~ (GJ: 

D"r M..{t.8..()37 Policy for 
DPD lmr;!f'.ictl\e l111e1ne1 
Ac-tivitics(G); 

VBIII ,\udio Viimal 
lnfraslnJcturc tG) 
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T1t5k 

3.l J . I 

Drslrcd Ou1c,om~ 

EITC"ctivc 11nd T lmdy 
lncidem Resulmion 

RECS Performance Work Statement (PWS) 
PERFORMANCE REOUlREMENTS AND DELIVERABLES 

Pcrl'ormanrf! BaM'd Stt,kf' Anribu1t(s) CLIN 
Rrc1ulnmrnts (The Conlrador shall perform lhe followl11_g) 

(Thr Cuntn1clor "hall 
ptrform 1he rono"·lnt) 

Troublcshoo1 anJ l"C!tUl\'C 
collnbor.uiun. U..-.1:i ser\•ice 
and business opplicution 
iocidcot~. 

mow,c. c:i~, nncl he.1dsc1). The ConH':tctor sh:ill 
uliHa: lhc cri-.ting_ inddent man.igcment lrucl.ing 
1001 (e.g., R..:nwdy) for ;ill t"cl:1n:d rn.iinu.•nantt 
oclivhlcs:. 

The Comrnclor stuall nuiint:tin equipment per 
Cybcrsccunty guidance fmm both the 
ni..inuf,1C't1.1rer .ind Go\'emmem te g.. the ComIMN' 
Emcrgcnc)' Response Team (CeRT). tnrorm:uion 
Assurtlilcc V ulncr.1bilily Manasc~I (IAVM). 
and Defense lnfoonaiion Systems Agency 1DJSA) 
Global VidmScrvicc-s (GVSu. 

The Comtacto, sh.ill p,erfo,n\ .i1,plica1fon 
operations and maintenance~ pcrfurm scn 'lc-c 
monitoring and tvtnl mun.u~l·mcnt: pru\•wJc bi
weekJ'j srn.tus te1)0rU, m:iintain UJ)plie.i1ion 
sm•CfIUlDC'c documents~ develop 11ccc-pt:mcc: 
critcri.l for ,11,pHe.,tjons being u,m.sfenccl to 
opcr:uic:ms :ind maimcn:mcc~ coorclln:uc wilh e>thcr 
crews lo obtain support servkcs for ~ n u 
h:u'dware. opc.r31ing sys1em,swr·.1ge. t1C1wo1'k 
conncc1ivi1y and (l(hcr r!!l!llcd lnfr:lstruc.ture 
t0mptint'nts: ac:h>ise .:i.nd coon.linale uppropdatc 
patch and \'Cl'Sion le\oels for prodoctlOn 
apphcations with scnrcr m:mugcrs: migrulc 
~pplit:ati(lnS and conttnl ll' fo1un= rclC".iS.:.& o~ 
required; apply ::ipphca1ion cnhanc-cmcnts as 
r~uircd. in coordin:ltlon ...,;,h the Go\·cmmC'nl 
and IT cl1~mge cc:11:Hfol r rocesses., perfoml comeIH 
re5tomtion from backups; pcriodieall)' \-.lhdatc the 
4uali1y of the bai:kups. nw.intain upplkatioo user 
ac«lunts: monitor d-a1.iba..,,e i-li'.e re(111ire.men1s and 
prov1~lc rccommcnd::iuons t()f si7.c improvcn'IC!nl!i 
to the Se-rvtr Manager: p-artitip-=ile in Enterprise IT 
proccs~cs and procedures: prmddc knowlcd~c 
ankles 10 the- Scrv1cC' tk,;-k (e.g .. documC'ntu.llon, 
lt'l'hnkal rcferen,cl!-. supp.m scri1)1l!-. k.110...,11 
error,;., etc.); manage CU$10m d:ita feed') :ind 
aonlkal.wn 1ru,i-r.un h1h:rfaccs. 
The Contra(:lOr sh.all rl~he intid<"nlS in 
arcord.11.ct wi1II established SO~ :ind OLAs. 
lnc1dc nt resolution may be 11ccomplbhed by 
tl'~lltl.iog with Uthtf RBA C:IT'WS (c.g ... the 
Applka1ions O~.M Crew rir Server Crew, 
equipment mnnufacturers). 

XIOO. 
X100. 
X300. 
xsoo 

lnct'11t1Vt'S H&sfnthd Cl>Rl.'s CPO 
Cont:rtKlc,,r 
Sn,·ko 

CPAR. YES CPO 
PIP 

We1iih1ed 
:JI . 17!1 

Attep1.1,blc 
Qu~lily 
t,e.,·d i 
(AOL) 

G~.ilcr than 
97% or 

incidents 
,!,Upporttd 

Slll~sfully. 

Conttact(lf' 
willeim 

50% o f this 
CPOs 

potcnli;,il l'LF 

OUALffY 
MIii-Range 

Qu:tlily 
l.t.•\' ll'l!i 

(MOL) 

Grt.ilerlhan 
98%0[ 

incidents 
sup1JOrttd 

SUl..'C'C:-5fully. 

CommcI('1r 
willc:1m 

7S%ofthis 
CPOs 

pot.c.ntJ.al l'lP 

Tnrgcl 
Qmllily 
Lt'H.•ls 
ll'OL) 

Grca1er th11n 
99%of 

mcidC"nL~ 
supp0t1cJ 

sw::ccs:-fulty. 

Con1r.ic1or 

Survt>IUnn« 
M l'Umd 

C.untrntlor 
perrorman,·e will be 
tui5CSSC'd for roolmC' 
ind.Um l ~lution 
by 1he. Cus1omcr via 
D quality of servicC' 
.!>Ot'\'CY, T he 

will cam Cu:-inmc.r will 
100",, ufthl.s n.•cci\•c W1 

CPO..; .IUl(llhtUed em:-iil 
polcnt.b.l PW' "•ritb 11. Unk to the 

:,,.un·cy upon 
incid.mr rcsollition. 

Dln'Ctlves (D)/ Guldan~ 
(Gl 

An lntroJucll'uy Ovcn·iew 
ofITIL@ VJ (G); 
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RECS Performance Work Statement (PWS) 
PERFORJIIANCE REOUlREMENTS AND DELIVERABLES 

Tit5k Drslrcd Oul«tm~ Performanrf! Ba:wd St:r,kf' Anribu1t(s) CUN lncfflllvts H&stnthd Cl>Rl.'s CPO 
Rrc1ulreml'nts (The Conlrat-1.or Jhllll ptrfurm lhe following) Cont:rtKtor 

(Thr Cuntn,clur i.hall Sn,·lco 
ptrform lhe ((tllowlnt.) 

3.1.3.2 Perform T imdy und Perform prc~n1:11ive Es1ablish PJc\•cnti\'C Mainten:mct- ~ heduk .~ IQ X l (I(). CPAR NO 
Ac.t.:urul~ Pn=vcnlalive muinh.:n1u11:c ....ervire,,i, . .al il rOOu<:t ri.'ik of ne:galive impacts to Crit.ir.il X200. 
Milimcnw,c~ minimum. in ;&,C'C0tdam.·c Pcrfonnance Objec1i,..es tCro) X300. 

with the m:inufnc turcr! X900 
recommended pn:Vt'nlatiw 
rna inlCTl!lllCC nod ti,eh ed u lC$ 

i.,nd Contractor·s SOl1s and 
OLAs 

3 . ) J.3 Con1i1mou.~ ;ind Aecurme lmpJement .ind exccu1e The oonl1.tc1or l\hall he t'tSponsihlc for XIOO, CPAR NO Cnnfigur.,1.ion 
Pruper1y and propcny m.nnai;emtnl and trnnsportlng. shippin&, rn:dving.. mart.i.ng. X.:!00. Mlllntcrwncc List -
Configur.i.lion Man.a_gl."menl Cl)nf1gurat ion manageml"nl in,·1."nloryan_g. a.11J Configuralion Mm1ag~rnenl X300. A0:!4 
(CM) plans. processes. -and DambMe (CMDB) data t.·maJoguing updates for X900 

procedures fa.r cqulpmcnL 1111 RECS 1denufird Govemmenl Properly l i,e .. Spare P:irts Usage 
h;,udwl!.fe. :u1d soflwm both Go\·ernmen1 Fumistwd Prot)"rl)' (GA >) .ind Report • A025 

Conu'3clor Acquired Propcny (C,\P}). The 
contruclor .\h111J m;:irwge Go,-c.mmcnt pmpcny Parts M:m11J;temcot 
(i.e., OFPu.nd CAP) in a,·oorJancc F AR 52.245•1 Plan • A026 
~nd it.,; tl!t>SOC'latcd FAR 1111d DFA.RS d .:m.~c.~. 

Configur.1tion 
T he contrac1or's records o f Oovernmenl P'topcrt)' M:m~g~mcm Plan -
(i.e .. both GFP and CAPt shall be mamlnincd in A027 
1he O0\"emmenl pr0Yidtd CMDB, 11 sy~lem 
sh:irc(I with an Assod:tti! Con1rnc1or. An 
As~iate Cootroc~or A,srecmcnt (ACA) will 
dc1a il the RECS oootrac1or·s roles ;md 
re5po(l5ilJilil ic$ in 1he CMDB. The t>)'li\CPI 

nt.a.1nleJ\illK:'e/S~tllinmcn1 requlremcnl~ 1s the 
re..,1X'lnslbili1'j o f 1he ,\ssoci;ne Co111rac1or, The 
RECS C00 ..,..41:10( v.•ill h:t\'C full :icccsj,lriti:tlli; I.0 
lood. C:ilnlo~. uptfatt and <:om-cl dalil for .ill 
RECS Go,•cmmem Propcny (i.e ., both G FP and 
CAP) In theCMDB. 

The Conimc1or sh11 l1 muinmin ::i Conl'igur:ukm !llld 
M:iintcnancc Lls l. whkh Is hcrc'by inoorporn!NI 
into the con1rac1 by rtlt•renoc. 

T hi.'. Conlr.k~tor shilll m.an~,i:.~ rullD.boration ruum 
configur.11jo ns b)I aC'('Ufi.l.lC.I)' 1,opul;u i.ng th\.' 

Go\'emmcnt llfO\'idcd .scheduling 1onl und CMDB 
in order 10 pro\'Jde .a<:turjJc infonn111llin in1t1 the 
ser,•ice plan upd :c1tes as we.l1 .1s iH s,11,port o f 
capacity management :.md mv~tmcnt plill\nins . 

The COfllr:ictor 1-h:1II perform a phy,;;kal imtntory 
or :ill Govcmmcnt f>roper1y. fl'e,nniless of unil 
ac<1uisit ion cosl, annually (:ll a mlnimum). The 
cootrac1or sh::111 coordln:t1c a physical in\'COIOI)' 
with pOinlS uf cOl\li'.M..1 .ti wriuus loculluru,; Whi!rt: 
Govemme111 l'lf'O()e11}' (i.e .. both G FP :ind CAP} i.'i 
IOCJlcd. At coo tract doscoul, the contmclor ~.ill 
l'OOrJ malc lhe final iM.:nlor)' Wilh MDA to 
en,),u,e tll:i~ ~ Go\•emme,11 represcn1.i1ivc is 
pre.sent. 

Attep1.1,blc 
Qu~lily 
t,e.,·di 
(AOL) 

OUALffY 
MIii-Range Tnrgcl Survt>IUnn« Dln'Ctlves (D)/ Guldan~ 

Qu:tlily Qmllily Ml'Umd (GI 
Lt.•,·c-:l!I Lt'H.•ls 

(MOL) ll'OL) 

D,\- IOOJ-008-2-102 MDA 
IT Scn'lcc.s Confis:uralion 
Manllgen)('nl CONOPS 
tG ) 

MDA Direct i\•c4161.02 
(Refertncc th)) (DJ 

MDA Miinual 5013.86-M 
Contrnct Prorcrty 
Man.igt'fflC'nl (GJ 
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Ta5k Drsircd O ul«tmf: 

RECS Performance Work Statement (PWS) 
PERPORJIIANCE REOUlREMENTS AND DELIVERABLES 

Pc rl'orma nrf! Ba.wd Stt,kf' AnribulCI.S) CLIN 
Rrc1ulnmrnts (The Conlractor Jhatll perform lhe following) 

(Thr Cuntn,clor "hall 
pt rform lhe rono"·lntl 

Prior 1n the ocquii.i1ir,n or fahric:uiron of item:. nr 
CAP lhal 1.lrr. not prc-uppruvi:d on .l Oasis for 
Es1imo.1t (BOE) or Bill uf Ma1eriuls ~BOMI, IDe 
oontrnctor shull obu1ln the Contmcung Officer•~ 
writtC'.11 uulhorizatioo for all ii ems of lln)' Villut. 

T he conlructor mall submit .annual Government 
Prop(>t11,1 ln\1e1 IOt\' Ret'V'tl'l.11 i" •''''.~~(!:--~ "'•h 

CDR'Kb)(S) 
A "not sepMa1,ely r riced (NSr )" CU N will be 
utilh·.cd for lhc ddh•cry or CAP. ln 11ccordancc 

~~•:ta? ,-, ,. ,.,.,.,., : .. > -• ,·n 1; ,.., ,l,.,r ·.~ 

items for <kll\'er)'. When dil"'('clcd by th(' 
Contracting Oflicer. the controctor shall .... ubmil a 
l\fatet'i:ll Jnspec1ion .uKI Receiving Repon as 
required by DPARS 2.52.246-7000 for th(' 
deli \'ery or CAP by using the Ln\oicing. R~cei~. 
Aettfll:incc, :ind Propcrty Trnn.~l"cr (IRAl7f> 
Bppbcntion in the WidcAI"c11 Wo.rkflow(WAWP1 
e-Business Suite. 

Due lo the d iffkully of php.ieally 1.1::.b'lng 
proix-rty ouc-e d~ployt'd u1 v~1.rious loca1ions. tbe 
oontrnctor :dlall pb~1~1cally tag :ill dcllver:iblc,;. to 
include CAP. wilh c unique item id1mt.ificr(UU) 
a11hctimcofrettipL rlJIO Rc.g.imyr«ords shall 
not ~ crc:ncd until ddivcry/ac~planct by MD.-\. 
The contr.tctor shall ~ubntit tniru:fct o r GFP 
rcquc.i;;t5 in writina IC the ContraC'ling Officer. 
Trun~fcr uf Gfll requc.o,;.t.,; ""ill be appruvctl 1tnd 
::uuhorized by ro1111.icl modific-,.tion. the 
c-0ncmc1or ~all use the iRA PT opplicatir>ll in 
WA \Vf, to t.locumcnt the transfer. 

T he C'ontrnctor WU n-palr or n:ploce l1ems of 
Gu\'CfnllU.'Ol Property that ha\'e not been deemed 
:i~ exccs11-10 the oontr.ict when the repair m 
rc:pliKCDl\!111 c()s b due, OOl CX("C1..'ll 10% of the unil 
IW.':(Juisi1ion ~ost of ru1 itt>m. 11.e C.onu.ic1i11g 
Officer"~ wrincn nu1hori1ruion is r1.-quircd prior to 
the repair oc n-plnc~mcnl or Govt'mml'.'nl Prop~rty 
items when the reprur or 1-eplac~ment costs e11:cecd 
I 0'!'ii of the umt acquL~itmn cost or an ilcm. tr a 
Gu\'etnruent Property' Adminislr"dtl'lf is assigni.!J to 
the conu-.u.·t, his or her approv:il/rccommcnJ :i.tfon 
1s FNJUircd prior to the r~uc-st bd n.i; sent to lhc 
Con1rac1ing Offirer, Tiie conu·ac1or shall s.upr1or1 
the n~pair or reploccmcrn co~l~ uccfflin~ 200 
dollan; with quot« from u minimum o f thrtt 
snun:r .. ~. 

Dis~u.l of e.tc~ ite m~ shall be rnnt.luctcd m 
aecflnl.ince wi1h FAR 52,?45al and DFARS 

l nttntlvc.. E&stnthd Cl>Rl.'s CPO 
Cont:rtKlc,,r 

Sn,·k o 

Attep1.ablc 
Qu~lily 
t,e.,·d !I" 
(AOL) 

OUALffY 
MIii-Range Tnrgcl Survt>IUnn« Dln'Ctlves (D)/ Guldan~ 

Qu:tlily Qmllily M l'Umd (Gl 
l.t.•\' ll'l!i Lt'H.•ls 

(MOL) ll'OL) 
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RECS Performance Work Statement (PWS) 
PERFORMANCE REOUlREMENTS AND DELIV~RABLES 

T1t5k Dfslrcd OulClOmt Pcrl'ormanrf! BaM'd St·nkf- Allribult(s) CUN lnct'11t1Vt'S H&sfnthd Cl>Rl.'s CPO 
Rrc1ulnmrnts (The ConlrM-1.or Jhllll pll'rfurm lhe followl11_g) Cont:rtKlc,,r 

(Thr Cuntn1clur "hall Sn,·ko 
ptrform lhe rollO\l'IDt ) 

252.245-70C)4, 
The following lb,L ofGo,•t:rnfflOll Property items 
~

1ill 1equire dcmilil.ui1.11ion (DID.UL) irdec.:l:ire<I 
ru. e~cCJI& 10 ccnltuct perform:.mcc (No OE.MIL 
rrquln:d for any VTC e4uipml'nl}. Funt.ling fOf 
DEMR. ofJiq cd 1mdJor ocher ilt'II~ lnler identified 
to rnqu1re DEMIL is not lncluded m this cootrac1 
and i.11 the respon>ihili1y of tbe Contr.1.::1.ing 
Officer, Prior to .JR)' DE.MIL acttofJ. the contrJctor 
shall nolify the Contracting Officer or Pllillt 
□eat.u1ce Officer (PLCO} of the DEM IL 
rcqulrC"meot and rc-q1milt<" funding. Na OEMlt. 
octio n shaU take place until r.hc requirement iM 
funded via comract rnodifictHion,·· 

Procei=i.is (If Gon:mmenl Prupe-rt}' rental by the= 
oon1t;\IC1or shall he in 1he form of conslder:11ion, 
which the Conlrllctin:, Offu:c.r wiU npply tn Lhc 
COtllr.K'I. 

Pruce<"ds (mm th<" t.lisp05nl C1fG0Ycmmcnl 
Ptope1'ty: 

SCRAP PROCEEDS~ Cc,ntr.'.li:lor 
credits 10 o,·~rhe.1d, 
CONrRACTOI< ACQUIRED 
PROPERTY: Con1ruc1t11 ~tmJI upply 
pfOC'ttJ!- b;[lck In oomracL 
SALE 01' GOVEl<NMENT 
PROPERTY BY THE CONTRACTOR 
AS OIR.ECTED BY THE 
CONTRACTING OFFICER OR 
PLANT CLE,\ RANCE OFFlCE~ 
(PLCO): Cori1roc1or shall :ipp ly 
proL.-ecds bai.:k to Lhe. contract as tlinxlt~ 
bv the: Con1r;ic1init Ofli<-cr/PLCO. 

l.1.3.4 Effective und Efficient VB Malnrnin coll111)()r.u1lnn The Con11x1nr sh:111 nt!lintain 1hc: MOA VBIIJ XIOO. CPAR NO 
ll1 Audil(rrium sy.lllallii .inJ -a.I] .1sMJci111M1 Auditorium in 111:i:ordam:.•e with t'.~tablh,beJ X200. 
Maimcn1.1uc.: vrc and NV peripheral 1n:in.-gcm,•m plnos (..:,g .. Ri~k. Quality, and X300, 

~uipmcnt !l"-<,OCfatcd with l ifccyclc). SOPs. OL.As, and COOP/DR. X9CIO 
the VBIII Auditorium. 

The Comt.K'tor lihnll nwim11in the :ilklitorium 
·~ Contractor shall unique h:irdwarc. sof\w.il"C'. and pcnphcrnljj, (e.g .. 
mainl.lin.lutiliLl' anJ procun:' CODEC, AN, vidt'u w.il~ M1X P::lnt'L.). 
manuf.lc1urcr St'-rvic<".". :miJ/or 
maintcmmcc n!,!;r«"mt'nl~. 

3.~ EITc1:l1Vc and Effid cnl M anuge. phm. design. As rcquiL-s:lt:d. lht' Co111n1c.1or shall t'Vtllu1ue lt«ure XIOO. CPAR. NO Fumb & Labur lfour 
Delivery and/or ln1cg.ralion coon.lin;i.re, integrnrc, cloud 1ccbnolog~. emerging 1,J,u lbmLS, and 1(2(1(), PIF ExlXnditure lleJ'Ol1• 
or Fututt Col111borution lmplcmt.nt tincludm,g ~,.istio.g inlcrnal pfatfomts I1S an optioo in XJOO. A002 
Ser\'itcs. D;.ilu Ser\•ice~-. procur~. confi~urt". d evt'lop. reconunl"ndin~ c:-ffitil"nl ddlwry uf si=rviccs to the X400. 
J\u,;inci.~ AJlP)ica1inn.,;. and 1c~l. nnd accept), fotLLrc Grwnnmrnl. X700. lntc£_r:.tcd Master 
Mobdc AppUt.1tion coll.ubornlm n scn•1ccs, d.:ilil xsoo. Schcdulc- AOOJ 
Solu1ions M?n'i4..-es, bu-.iness The Conlf'JCIOf shall ev.ilu.11..-., r~'('OI\UUend. plan, X900 

:ipplic:ilions :ind mohilc diesi,sn, implcmenl, 1c,.:.t. :ind deploy new RECS S1:mdard 
onl'hcn11on solutions .nnd collubomllon services. d11t:1 s<'.rviC'cs. husmess Oocrulim.! Procedures 

Attep1.1,blc 
Qu~lily 
t,e.,·d i 
(AOL) 

OUALffY 
MIii-Range Tnrgcl Survt>IUnn« Dln'Ctlves (D)/ Guldan~ 

Qu:tlily Qmllily M l'Umd (Gl 
l.t.•\' ll'l!i Lt'H.•ls 

(MOL) ll'OL) 

MDA M:mual 5305.0l·M 
O~ rution .inJ Use of the 
t\ uditoriurn in the Von 
Braun Ill P.icility (G): 

VB JU Aod~ Visuml 
lnfraslnlcturc=(G) 

Unttiuc: Surw dlw1t <' DuD Dirn:th·e -4630.05 
mclhods :100 c:ri1eria lnieropernbilit)' and 
will tx- dcYdopr-d Supporuibillty o( 
for each u1114ue lnforrm1tion Tochno lu~y 
customer suprort nnd Natinr1.1l Sccuri1y 
effort, pmJc.-cL~. !UUI 
discr~11.1sk:s 

Syst.c.ms 

DoD lnwue1lon 8:iOl}.01 
C rbcn <"c:uritv (GI 
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RECS Performance Work Statement (PWS) 
PERFORMANCE REQUIREMENTS AND DELIVERABLES 

Ta5k Drslrcd Oul«tmt Pe.rforma nrt. Ba.wet St·n kf- Anrlbu1t(s) CU N l na•tUlvts H&stnthd CDRl..'s CPO 
Rrc1ulrem•nts (The Conlrador Jball prrfurm lhe followl11_g) ContnKt1,1r 

(Tbc- Cuntr wiclur "hall Sn,·k o 
perform 1he rrt11o"·ln2) 

equipment. ~pplic:i.tions, and mobik upplic-:ition 110lu1inn.i; in 1SOP) -AOO<, 
~n..l.'.lna= wilh CybcrS<'curit)' guiJ dincS. 

\\'hcr-e required, ensure in<lu.slty beSl•pr.t,·tkes. DoO r101icies, MDA Ii::.uui1w Mm~m11 .. • 
intt'ropcrub1l11y with i::xisling proce.sdl tmd policies. :.1nd !pl'.'CiliC'd A020 
:lad plnnncJ sy~lam and rrqul1,:im-n~ 
equipment, or joint., TtthnicnJ Su11u~ 
comblncd. nnd coahtmn Coordlnatc IA cock-reviews and miligatc IA kcpon - ;-\029 
forces and whh o.her U.S. vulnet'Jbitities ns required 
Go,•emmc.m Ot'.panmt.!Ol..<i Requirc:men~ 
and Agencies. !l.~ Gather functional rcqui.rc.mrots ond develop lhe £knni ..... ' 

:iPJ')ropri:111:. specific technicaJ requiremenb to meet 1hc tRDD~b)(5) 
cuslotlK'r' s objectives. 

Syl!-ltm 01)!rttllun!I I I 
Utilize .in incremeotal s.oflwar..:: de \'eltJ1m1c111 ~ ip "l~b)(5) 11pprcm-h w~n rtttuired. 

A pplit.1 I 
Dcvelor ,u1d rnai,na.in docun)e1)1:n.ion; coordin:i1c Guide · b)(5) 
scrvc-r and infrnstruclurc-depcnde□dcs with 
Asso~~i.ue Comrat:,or. Prep;irel!-ubmit .11,p,opri;1;1ir: Tethn.ic:d Dl.._l 
PSCJEAB documcota1ion ns required. D<,cunien( b)(5) 

The Conm.w:-tor shnll pnwide bi-weekly PSC/B.AJ3 Ptojcc1 
in;(1all:uion/in1cgr:11km ~1ttu~ upd!i1cs. Supfl('M 

The Con1r.-rtor shall popullHe their inH;Lil:l(ion 
llocum'"tntioni b )(5) 

octivitl~ in the c:.:iJ>ting incident tracking 5)'slcm k1sk MunaP.1-mcnt 
(r.g., R.cmeLi)') and folluw Change Man.igcmenl friJJlt('i"work CR.MA I I 
processes. Anm,._, (b )(5) 
Devclllf) a lmMilion ,,fan 1() oper.nion:5 -and 
m.:iilltcnnnc-c !O&M), 

This cffott may int lud~ discrefe pmjCC1S 4Uld 
ac1ivuie& I 

Atteplablc 
QuaJUy 
t.,e.,·d !I" 
(AOL) 

OUALffY 
MIii-Range Tnrgcl Survt>IUnn« Dlrtttlves 1D)1 Guldan~ 

Qu:tlily Qmllily Mi'dmd (Gl 
l.t.•\'C'l!i Lt'H.•ls 

(MOL) ll'OL) 

MDA ln! lrul.1ion 8000.01 
lnfotrm,1ion 
Man:igcmr-nt/lnformntion 
Tcchaalub'Y lm-'t.!olmml.!i 
nnd CrnvcmlllK'c !GJ 

I I 

I I 
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RECS Performance Work Statement (PWS) 
P ERFORMANCE REOUlREMENTS AND DELIVERABLES 

T it5k Drslrcd Oul«tm~ Performanrf! BaM'd St-r,kt- Anribult{S) CUN l na •tUlvts EMtnthd Cl>Rl..'s CPO 
Rrc1ulnm• nts: (The Conlrador Jhllll perform lhe following) Cont:rtKlc,,r 

(Thr Cunlrwictur "hall Sn,·lco 
ptrform 1he (ftUowln2) 

J.J Timely Adherence 10 Prcpurc, rc,•icw, coordimnc, The Conirnclor sh:11] adhere to :111 current DoD XIOO. CPAR YF_"i TtthniCt1I rl~ion 
Cybcr_i;ecuri1y updatr-. :\nd submit Risk and MDA upplicubtc C)'bcr.-.~uri1y J in:tli\t!o, X200. 0oc,m,"'~b)(S) 
Requifl!frlClllS Manage.mcllt Pra11M1-work polici~s and ~uidomc-c.. X300 

(RMI--) .<.uppo11ing Risk M:ma_l.letnrnt I I 
do(·uim.,olii.tion and pro\1idt' T he ConlJ'al·lor _i;b,.al] idtmtif\' an Lnfmmntion fr.unev.'t'.Jrk 
suppon for Conlrols As:,urnnce omcer (IAOI. a; re-<1uired. The MifOL1-< l(b )(5) 
\l:1hda1ion Testing (CVT). Conlrnctor ~halJ coord inate 11Ccrcd1tatmn fK!Cbgo 

~'ith MDN ICV for D~ignoued Ap1,ro,,-:1I 
Rc:-pond 10 security Auth0f11y (OAA's) .np1:iro,•11.l, l11i~ ma)' includ e 
incidents in ooonhn.ation C"OCJrdinatioo with othc:r aga,dcs (e.g .. Office of I with MDA Compu1er 1he Secrernry nf De fense (OSD)) ;rnd their 
Emcrgcnc)' ~csponsc •ream appro,·D-1 processes fot" occess to clrucs1tied 
fMDA CE.RT): en~ure nw.1erial. 
"Pl'licable Cornma.nd 
Tasking Order (CTO) and for V'l'Cs. thie Contral'tor may ha,•c lo coonhnnle 
Lnfunnation A:s...,,urJnte with D¢fcnse lnfunna1ion Sy~t~ms Agcnq · 
Vulnera.bili1y Ale-rt (IA VAi (DISA) on tJie Defen..~ Video Scr'\'ices--Global 
compUancc. Adhere lo (l>VSG) :ippmvlU processes for s11cs th11t IIR' 

.1pplicablc Security sponsoreJ by MDA. 
Tcchnk-al (mpk ment:i.tion 
Guides (STIGs). 

F.n.c.urc Cybeo-ccurit)' i~ 
iIK"orpor.ilcd during Jdiign 
and de\.'t'lopm..int of :ill 
collnborntmn systems and 
opplitulfons nnd is 
main1.;1mcd r.hrnugl,ou1 their 
hf«yd c 

Ensure collabor.uion with 
mhcr Cybcr..<<:urity 

3A Tiltl(']y l'nx:ur,cmcnl o( Compclllh~ ly prucurt" T hie Controclar 5 tJ.a lJ procure ~ uipmC'.lll 5 p .J.n$. XIOO. CPAR YfS 
&juipmenl 1md Other C'(llllprntnl anJ ooc ilcnL~. J l.scrt".te projc<:-t equipment new X200. 
P ircc1 Cost (OPC) Items m include h:irdW.lre:. tcchnoloo·tn:frcsh equipment, and ~~ocfa tcd X3{J(). 
with lk!,L Vnluc 10 Lhc muinlcri.am:clservicc inddc.nllll mJJ1£;ri11b. X400. 
Qo,·enunent .ig.reen~nt,i, !-of!ware X600, 

l iccn,;:cc;, and vcndrir l n rcrform:mcie of lnfonn:1tiflfl Technology (IT) X70(). 
lcchnical .!.upport iii nerdcJ . (h.'lrd" '.lre, firmwan=. 11.ndsuflwan:) pro::urt"mcn~. xsoo. 

1he COl'lll';Wtof" sludl com1,I)' Will\ fll)l)lic.ible X900 
Dirccd\"e.~ and Gu1d.:uu•,c 

T he Contrnclor ~hall m:iintam/ul ili,:I.' and pnlCure 
m.anufochJ.~r warranty. !icn·1cc 11.ndlor 
nl.limen.inoc .igreen~nts. 

fur Prupcrty anJ Confi~urJ.Lion M::imi_gcn~nl 
tequh-emems Me PWS Task J. 1.3.J. 

Attep1.11blc 
Qu~lily 
t,e.,·d !f 
(AQLJ 

QUALffY 
Mlll•Rangt Tnrgct Survt>IUan« DlrN:tlns 1D)1 Guldan~ 

Qu:tlily Qmllily r,,1i'dmd (GI 
I.A•,•c-:b Lt'H.•ls 

(MOL) tl'OL) 
Don &510.rn 

I I OoO lnfomution 

·" 

IA Workforce 
l~1pro\·emcnt Program 
,- ,. 

Fcdc.ral R.omrds Act of 
1950 (D); 

DoD Lnstruction 5011.02. 
DuD Records 
M:u1age.1nem Progrnm 1G) 

Pri\•ucy Al"lof 1974 t Dl: 

OoD lnslruction 5400. 11. 
DoD Priv.icy Pwgr.im (0) 

FeJ dal lnform.1Lion 
Sec11rity Modemi~tion 
Act of2014 (11): 

PoD IJ1s1:rue1ion 8500.01. 
C)·bersC'C'urlty (G): 

MDA Plan 8500.02-P 
Inform.it.ion A~:rnram:t' 
Progr;1m Plan (G): 

MDA lnstruction -416 1.01 • 
lNS Acoounrubility ontl 
Rcporiing (!f MOA 
Attaunt:lblc Prupcrty 
IG), 

MDA Dirtt1i\lc. S400.0I 
Su.st.1im1ble Eloctrooic:;. 
M11.nt1.i;c-mcn1 l>rogrum (D): 

DoD 8500.0 1 
Cybem~curity (ll) 

Poot 5200.44 Pro1cc1ion 
uf Mission Cri1kal 
Functions 10 Achle\'t! 

Trmle'(J Syi.tc~ und 

Ncm ork.s tT SNl 
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RECS Performance Work Statement (PWS) 
PERFORJIIANCE REOUlREMENTS AND DELIVERABLES 

Ta5k Drslrcd Oulc»me Pcrformanrt. Ba.wd St-r,kt- Anribu1c(s) CUN lncfflllvts H&stnthd Cl>Rl.'s CPO 
Rrc1ulnml'nts (The Conlrador shall ptrfurm lhe following) Cont:rtKlc,,r 

(Thr Cunln1clur "hall Sn,·lco 
perform lhe fftllowlnt) 

J.5 Conlinuit)' fl t" Serviceli Mainrnin continuous The Conimc1or sh:111 furnish ~mcicnt orirntation, 0(101. CPAR NO Trnn~ition Plan (Ph:isc 
T hrough Contruc-1 unintl:'mipt~d M:rvicti; training. and tquipmtnl.l.Sy'Sle:m fomilinrwl1ion 9999 Our) - A023 
Tr'JJl!iition (Ph.isc-lnfllJ1ase- 1hrough com1aa 1rnnsitkio, rt>quil\':d by any follow-on ComriK'I0t ot 
out) Go\·cmm«1t pcrsonne.l to pcnn1t 11n dfec-t1,1e. Go,.'Cfllment l'mperty 

urderly. ilnd .suet.:s.., ful tran.sition Lhtat will In\• •- •,•-· o _ _,._., 

nu1imain missi(l(I conunu ity. Thr. Co111rac-t(lr i;hnlJ (b)(5) 
pro,•1dc SOPs. O LAs. und s lll tus on all opc·n 
Remedy ticl:.eu. 

1'he Commctor shall participate in .11 100¾ 
physiell inw:otory witb the 01.11,golnglin-«imlng 

I 
ContrnC"tor and the- Property M.n.nascmc.nl 
Asso~,iau.~ Controc1or nOO Gun~rnmenl Pro1X'.rty 
Ad m illislr.llOl'.S, 

·LO Effectively cx«utc urgent Main1i1in implemc11L1tion The Con1rx-1or shnll procure, configure :md X601- f"PAR VF_') Ttthni~I Sm1u;1; NO 
o.nd cri1ical Short Respon~ capability to provide lmpli:-me:nt s l.andard Service C::it:1log p~- X650 Report - A029 
R~quif~llll!lll tSRR) 1.as.ks s.tam.J..vU S ervice Catalog negotia1ed VTC systems <c g, Desktop, r rnfik & FFr 

commodity vrc systems. Conference Room \ 'TC:-). (Scn'icc PSC/EAR Projcc1 
Ml ft wan:. .solutions and datn C111ulog Supp<irl 
managtmem servic~s on a As tl irct'tetl. the Coolroc-tot will pro~idc Items) Do<um,111a1iotl'b \/5\ 
shon notice basis. 1mplement11tion 111 oon-KBCS stuffed locutions for 

Sl.!rvi<:e C1ual0g VTC S)'lltc.mS W1J/or addi1ion11l X6l l -
i\•binuiin a ncxible C(Juipmcm, nl!ltcrial, lt3\'C.\, c1c-. oot incluikJ in X699 
c3~i11ty to meet the prc-ncgoti:.ucd Service CatalOl,l. pricing. T&M 
requi~ments tJ1a1 are 1,vell 111ili1.ing bol}l the FFP and T&M SRR CLlN&. 
definC(I and ~tand:mJ within 
the scope of the PWS anJ T he Contractor shall design. plun. procure:. 
pose low to no ri£k. mis..;;ion configure and implemcm solutioo.J 11J mec1 
criticality or urgency will cu,1omcr roquiremcn1.s inclutling but 001 hmhcd 
<ktcrnunc the nrtd to to: implemrnbtJon. upgralle or modifit11tiun ur till 
c;cccutc lmmcdi:ucly. e;cii.ting t\ V/VTC ~p.1bility. 

Ma1111a in 11 OtA ibfo T he Contrac:lur ~hu.U ddi1gn. plun. builU. lcM 
C3p,ability IO provide ~urge :ind implcmcn1 so ftw:u\::! sol LIi ion~ :md dn1:i 
and/or overtime support in m.nno.scmcnt sco•1ccs lo mecl cuslnma 
rc-sponsc tu urgent or c.:ritkal requlrtml!'nls lhal llft:' relatively s.1mplistk and 
mL~~ion n-qulrcmcnl,;., routine in scope 3nd pose lo"' Ill no ri.,;;k, 

E,~ecute SRRs .is diri.'Cl~J by T he Con1r.-rl0f shall p!U\•jde Surgl· Support 
lhc Con1r:1cting Officer, andfor o ,•cnimc Suppon :t,;; nett.~s:iry 111 mccl 

ba!>Clinc mi~ion suppOrt n.-4uiremcnb (e.g .• 
eu e11dOO Flight Tes, SUP()Olt), 

T hl' S RR ta.ilk i1 m)I Lu be lliit'd for r roji:-t.b or 
la$l:s where: 
I. Customer·s need d.11tc- can be 
adequately inet d1rough 1he d ist-rete con1rnc1ing 
procesS'; or 
2. Exb,tmg rtsuun·cs t.""iln mel·t Lhe baselme 
su1}J'I011 requir-emen1 within Core Hours (PWS 
2. 11. 

Autboriz,uion hy lhe CO via Technkal Direction 
Lct1cr (TDLI is required for we of 
SRR CLINs X401 ·X•99, 

Attep1.ablc 
Quality 
t,e.,·di 
(AOL) 

OUALffY 
MIii-Range Tnrgcl Survt>IUnn« DlrN:tlves (D)/ Guldan~ 

Qu:tlily Qmllily Ml'Umd (GI 
Lt.•,·rl!I Lt'H.•ls 

(MOL) ll'OL) 

Don Dir«1h·c 
S500.0JCybe3ccuri1y (D)~ 

DoO ln~ll'\lc1km 8500.2 IA .~ .. 
.'. _ ulfCC l\'e ··--···" , 

Inform.it.ion M.1n:.1gcmen1 
ID) 
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RECS Performance Work Statement (PWS) 
PERFORMANCE REOUlREMENTS AND DELIVERABLES 

T 1t5k Drslrcd Ou1c,om~ Pcrl'ormanrf! BaM'd Stt,kfo Anribu1t(s) CUN l na•tUlvts H&sfnthd Cl>Rl.'s CPO 
Rrc1ulnmrnts (The Conlrador shall prrfurm lhe followl11_g) Cont:rtKlc,,r 

(Thr Cuntn,clur "hall Sn,·ko 
ptrform lhe rono"·lntl 

Attep1.1,blc 
Qu~lily 
t,e.,·d i 
(AOL) 

OUALffY 
MIii-Range Tnrgcl Survt>IUnn« Dln'Ctlves (D)/ Guldan~ 

Qu:tlily Qmllily M l'Umd (Gl 
Lt.•,·c-:l!I Lt'H.•ls 

(MOL) ll'OL) 
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IC-18-000 

TH 18-002 

Dwttd Oulrome 

Sut·(:c!i:,ful Execution o f MDA 
Knowledge Online (MKO) Si1e 
Mun11gtm('nl for th~ Chir f lnfo1m ;JLiOn 
Office IMONIC) 

Effecl i\•e .inJ Effic:iem Man.-,gcn~m t1f 
lhc Rcli:lbitit)'. A\'ailnhilit)'. 
M.a.in1ainabi.li1~ & T~t.ibiUty 
(RAJl,.i&T ) A1:1phc:uioo for lhf Ground• 
Based M1dooursc Defense Program 
OfliceiMDA/GM)-Wr.apon S%tem 
Su:,1.aiome.111 Oi_rretor:11c (MDNOMK) 

SwJCCS:!>fUI E..:«t1Lion of MDA 
Knowledge Online (MKO) She 
Man11Gemcnt for thC' Tcnnim:11 High 
Ahitudc Are;l D~fense f'rogrum Office 
(MtWfll) 

RECS Performance Work Statement (PWS) - Discrete Tasks 
PERFOR.\IANCE REOUIREMENTS AND DELIVERABLES 

r rrfomumC't 811SNJ Servin RtqulttmtnlS 
(Thrt C1mln11ct,,r sha ll ~rfum1 the rollowing) 

Pru\'ide ~ ~l·ntia l lnformiuioo Mam:&gcment (lM) llcr,·1tcs to dueclly aupporl the 
t-pccific MKO Si1c M:i.n:igcmcnt needs of the Chief ln1i}ffll.ilifln Ot'ficc (MDA/IC). !tnd 
provide Ctlhl"r da1a rnan.agcmcal service..-. us ~quired. 

TIH: Con1ractor shall 1>1-0\'ide essential business a1>plte.11ion and darn nLao11~i1:me111 
scr\'icC!' to direcil)' i-uppon lhe srccific occds of the We::ipon S)'Slcm Su5t!li11n,c-m 
Dircc10r.1.k (MDAfG~•IK) and the o~ation and maintenanct of RA.M&T lhrough0u1 
ils lifocycle, Th,c RA1'-·l&T D,itabasc applic,uion, host~ I withiu the. Cla~ ifiOl!d MKO 
Scn ·cr Suite:. supports daily program ofrKc '"porting ::md decision support acdvitic" 
rd ,1ting 10 the Rdiabili1y. Availability. Main1ainahility & Te~t:lbility of the GrounJ -
8.isciJ r-.tidcourse Ocfc:nsc (GMO) system - one ofGMK's key functions within the 
GMO Sus1;1.ining En.sincenns program. 1'he Contractor shall support the oontinuin; 
developrneo1 :ind tefinement of a com1>rehen.~ive RAM& T program to ensure the GMD 
System is :1v:1il:iblc- :ind l)uppon.'- lhe w:lrfighlcr mi,.sion in Jc k nsi\'C opcniiion, , 

Pruvidc O!ol!nti.al Lnfcmnatiou Manngcmcnt (LM) ~crvico t i) dir~lly ~upparl the 
~pocific MKO Slte M"n.lgi:meut ni!cds or the Tennin.1J Hl~h Altitude Are-J Def en~ 
Prognun Off KC r r H). and provide olhcr dnta management SC:f\'ICC'!I ~!I required. 

Anribu1t(~) 
(The Conlrad or ~ II perform lhc rollowln_g) 

The: Contrae1c..1r i.hnll sc:n·c as the Of'glln1zahon's Jediaited Short".Poinl c.tpcrt 
rcsponi-ible for rcquircmcmi- man:1gcmcn1. dl"signing. pL'lnning.. dc\·c-Joping. 
implementing. !ti.ling. training. anJ managing contt.nt (or all o f tbl! cu~ttimer's 
MKOISharePoim sites and sub-si,es, plus omy at.lditional sitl!S J~ il;Jlaled by 1he 
cu~on1Cr as their lntcgraled Oioital En,,,ironmcn1 (IDEJ. MDA Collubomtmn 
Environment (MCE). urganiz.ation's fLlc :..hares. et:C-. lhal focil ibk .i,pn:ific 
bus-mess needs nnd proccssc~. 

The work may consi!<t o r develOll ing :-.nd implememing customized web pans, 
pfi,)\'it:iing tnform:tu ion M:m:i,gcmcn~ t l'-1) i.en•iccs, anJ cs1abl1shin1! Jit~ and user 
occeu permjs....ions necc:ss.nry to meet the spcc-iflc business nc:c:d.~ of the: 
Ofg:u'lization. The Con1rnclot shall p.1nicip;11e wilh the Cuslon.er tor stalu5 
bnc:fms,s. workmg-lncl mcctmgs and other mfom1ation gathc:nng/dL~scmi.n.atmn 
forums as nei:essary. 

' Ille Contr:i,ctor .shnll be co-loclllcd wiUun customer dc.s1g:natcd spocc in Hunto;vd/c: 
when defined. 
TI,e Contr.K'1or shall supi,on ;1c1i~·ities ill \'t>lving direct coon..lin,uion with 111ol1iple 
rn;,tonwrs \VUhin the tUstomcr·s MDA Program Onic:e loc-mion :md mh;:r DoD 
.servi1;c-.s and o,ganiu tioas, requiring ~-.,celknl t uswm~·• rdaLicn1s/in1a-octioru. and 
comruunjc.-.tion skills. 

1h: Contrat1or' :!> gupport shall indud~ r ~ nlation modific;:it.ion~ wilhin the 
d.1-.hboard rcportin_g 1ools required b)' GMK in nccordancc: wi1h Custo,ne:r 
rcqufremcnts and prtoruics. The types of RAM&'r 0 ;:it;:i~ wkm,s performed for 
GMK by 1.he Con1.rnctor may freque1uJy change on short no1ice. due to changing 
program 1)flom ics and/or end-user (c,~., logistics ana lystlenginccn needs. 

The Co1ur,1,Clor"s suppor, activities shall include, but ate no, limited to 1ho 
rollowing :icti\•iti~: SQ!.. Scn·cr ln1c-gr:11ion Scr,.,icc (SSIS) pacbgc \l..:it:a tr.1.n~fcr 
Lu lhc: appropria te WltabtH>cs weekly to e nsure timely do1la avnilabllhy with !t.upport 
from Assocfa1e Con1rnctor as 11ccded: PfO\'idc cnd-111,cr 1mining for ' How 10· \\.'llh 
rc:g11nls to lhc.-: RA.M&T dcYclopOO dashbooni/proent1tlan laycr: presentltion 
rcquu~ment c-banges/modifie.itions ond/ur 1.kwdopm<'nl or new rrporL~ Lu th< 
RAM.t:T clcvcloped <klshboard as n~clcd. 

The Contr~lor .-.ht1II pruvw:le trainm.g rel:uting to the RA1\1t&T Databa!lc applic.ution 
ror 1hc RAM&:T u:;crcommunity. 

The Contractor shall s1.•n•e a.s tht OtgllDi:tut.ffl'.i, dedicntcd ShnrePuinl opc:rt 
responsibk> for m 1uircmen1s 11\a.nagf.'nwm. -Oesig:ning. planning. de\·eloping.. 
Implementing. lo t ins . training. and managing con!cnt f<>r all o f the cm:tomcr'!I 
MKQISbarePoim site.~ and sub-sites, plus .iny additional sites J~ lgna1ed by 1hc 
c ustomc.r as the ir lntc1!ra1cd Oi_git:11 Environmcn1 (IDE), MDA Collaborouon 
l!nvimnmc:-nt (MCE). org.aniz.a1ion's file .shal't's. ccc .. that fw:il1t1.lc: .11ptt1fk 
bu~iness llceds nnd p!'OCt"SSCS. 

1k work rn.iy cunskl of di:vclupmg und implem1.·ntiug custumiz..-J web p11rLS, 
PfO\'idi1'lg Jnfo,m,,1iQll Ma11agement ~IM) ser\'ices, and establishing $ite .tnd user 
111Cccss permissions ru::cc:ss.nry to mct"t the: specific busmc:.ss needs of the 
urpanization. The ConU-cJclur shall participate with I.he Cu.\tom~r fur i.taLu.s 
hriding.~. worting•k\'cf mcelings and other infonna1ion gathe rillg/dllo.~cmina1ion 
forums as necessary. 

The Comr:ictor sha ll be co-loc:i1cd wi1hi11 cu~tomcr de.~ign:uod i;.pocc in Hunt..o·illc 
when de-fined. 

CLIN lnttnlh'tS E!!Sffllia l CDRL 's Dlrfflh ~tO)/ 

XtOO 
XZ(IO 
)000 

X500 

X501 

Cl'AR 

C['AR 

CPAR 

l'.ontraclor G u.ld:ance CG I 
Stnkr, 

NO 

NO 

NO 
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T•<k l.lwl't'd Ou1rome 

GD 11--003 Sut'l'c!l)ful Execution o f MDA 
Knowledge Online (MKO) .Si1c 
Mun11gtm('nl for the: Global Ocpl0)Tilcnl 
Progi-:im Offke (MDA/00 ), 

G~·I 18..QO.I Successful E.(i.'C."Ulion of MDA 
Knowledge Online (MKO) Sile 
Mun11gatl('nl for the ror Ulc Ground-
BaJteJ Midcourse DcrenS\: Pro~mm 
om~ ~MllA!CiM) 

G :'o'I lff,.()05 S:ucccs:sful Eitccu1ion o r MOA 
Knowltdgt Online (MKO!Sill" 
Mm1ag-.!mem for tile for th.c Ground• 
Uascd M1dooursc Defense Program 
OfiJcetMOA/GM) 

SN lfl•CMJ6 Succe11i.ful Execulion o f MDI\ 
Knowlt'dgc Online (MKO)Sitl" 
MunLl~CIUl.'tll ror U1e Sl.'nSOl'S Pmgr,.un 

RECS Performance Work Statement (PWS) - Discrete Tasks 
PERFOR.\IANCE REOUIREMENTS AND DELIVERABLES 

r r rfomuuK't 8 11SNJ Servin Rtqulttmt nlS 
(Thrt C11nln1ct ,,r sha ll ~ rfum1 the rollowing) 

Prm."tde ei.i,l"nlial lnformauon Milrlu.gcnk'nl (IM) !lt'r\lkcs. to dir~i.l)' ~uppurt Lhe 
specific MKO Sile M:m:igcmcnt nccd11 o f the Glob:il Dcploymcm Pmgrnm Ol'fic-c 
(GO). aml pmvidr othu tl.:11.1 m.inagcm.cnl sc:n•itr.<. M n:quired. 

Provide essemial lnf0tma1ion Mana.gen-..:m (IM) sc:rvkcs to ditN..i.ly .suppon the 
spo::ific MKO Sile Man:igcmcnt needs of the Grc\Ulld•B:iscd Mldcoursc OcfcnM" 
Prugr.un Office (GM). and provide oehcr dll.lll munagt'IDCnl kn'ices us rrqu.i1\",J. 

Prnvidi! :iddition:i.l cs...q:n1i::il lnfhmunion M::in11gcmcn1 CIM) ~cn iccs 10 dir«1ly supron 
the !ipt"Clfit MKO Sill" Manugemcnt need!! of l.hc Ground--B1b4:d Midcoul".!le Dt-fcru.c 
Prog1~1m Off~-c (GM) 

Provide ci.scn11.:Jl lnformntlon Management I IM) Jlen •icci. to directly ,;upport the 
.specific MKO Si1c nc<"d!> of the ScnSClo Prugr.un Office (SN) aod pn>\•iJc. utha-data 
m.ina.gcnw:m >-.!n •i~'.Cli as l'c!Qllired. 

Anribu1r(~) CLIN lnttnlh 'tS E!ISffllial CDRL's Dlrfflh ~tO)/ 
(The Conlrador ~ II perform lhc rollowln_g) l'.ontraclor Gu.ld:ance(Gf 

Stnkr, 
The: Contra<:1c..1r i.hnll sc:n ·c as the Of'glln1zahoo's dcdiaited Short".Poinl apcrt X502 Cl'AR NO 
rcsponi-ible for rcquircmcnl, man:1gcmcn1. dl"signing. pL'lnning. dc\·c-Joping. 
implementing. lti.ling. 1raining. and managing c.:ontt.nt ror all o f thi= C:u!>tomds 
MKOISharePoim sites and sub-si,es, plus omy at.lditional sitl!S <leiigJ1111ed by the 
ro:,i:tont,(-r as their lntcgraled Ois:itd Eno..imnmt:nl (IDE). M..1.>A Colb borat1on 
Environn:k'nt (MCE). urganiza1ion's fLle sh,ues. ttt .. that foc ilibli= .!ipttific 
bus-mess needs nnd processes. 

The wotk may cons isl or de:velo1}ing and implememing customized web pans, 
pfi,)\'it:iing tnfomuuion M:m:i,gcmen~ l l.M) i.en•ices, anJ cs1abhshin1! site and U$Cr 
occeu pcrmjs...ions neccss.nry to mcct the specific business need.~ of the 
Ofg:u'lization. The Conirnclot shall p;uticipaic w ilh the Custonier tor stam~ 
bncfms,s. workmg•lncl mcctmgs and other mfonnation gatbcnng/dL~scmi.natmn 
forums ~ nt-i.:essary. 

' Inc. Contr:i,ctor .shnll be co•locmcd wiUun customer designated spocc in Hunto;vd lc 
when definet.l. 
TI,e ContriK'tor shall s~rv(! ii.S 1he orgwiiZQlion·s tkdt(:U1~d Sh.ire.Point i:Jlr,-en X503 C['AR NO 
~on~iblc ror requirement.,;; man~gcmem. dn igning. pL1nning. dC\'eloping. 
impl,:meatiog. lt'~Ling. training. anJ managing cootrml fur 11II o f th~eu~1t1mds 
MKOISharePoint silcs ;.md ~ub•si1es. plus an)' at.lditional sitl!S <l~ igna1cd by 1M 
customer as their lntegraled Oi,sit.il E.n\·ironmenl ODE). MfJA Colluborutmn 
Environm-ent {MCE). urganiz.at-ion's files.hares. d:C... that fo<:ilitai..: specific 
buliincss needs nnd processes. 

The wol'k may co1\si;;;1 of developing ,,nd impleme111ing customized web pans, 
provWing lnfomuuion Mafl.!l_gcmcnl ( !},·I) service~. and cstabh~hmi; si1c and U)Jer 
ac<.-c"- pernu~ions nece~ to mel~t the sp,c-ific busmess need.~ or Lhc 
Ofg:ll'liZ31.i(ln. The ConirnctOf shall panicip;-.tt w ilh the Cuslomer tor s,,mb 
briefings, woti.ing-levcl mcc1ings and other infonna1ion gathc.nngld1!>semination 
forum.-. lb netc.ssary. 

' Inc. Contractor .~h::ill be- co-localed wiUun customer des1gnaLcd spt1ec JD Huato;vdk 
when di:finet.l. 1be ConLrac1or shall be U\'llilable <luring normal work <la~ UDU 
lin1ilcd emcr encv a tlcr•hours dl(lfl~ ncccss::nv 10 rc:i-oond to ouc;;,:1ioru. 
The Coniractor shall scn•e as the organiza1t00·~ additional (211d) d~icnicd x., 10 CPAR NO 
ShnrcPl) int e:<prrt res.pom,ible for de..,igning. planning, de\·dor iag. implcml!nting, 
1r.Uniilg, and m.·u1aging comcm for all of1he cus1om-.!t's MKO/Stu,re.roim ~ile5 nnd 
sub•.i:ites, plus any mfdjtion!IJ si1es dcs1g.natcd by the cus1omc:r as their lntcy_ru1c:d 
Oii;:ital Environmt'nl (IDEJ. MDA Collaboru1ion Envirunmenl (MCE). etc.. th.it 
f,uci litme )pcci fic business nc~<ls ,md proce~ses, 

The wotk may consis1 o r de:velo1\ing nnd impleme111ing cu:.iomized web parn, 
pfi,)\'ii,:ling tnfomuuion Man;i_gcmen1, l O.f) scn•iccs, and csi11hli~hin1! ,:ite and user 
occ~ pcrmk ..ions neccss.nry to mect the specific business nttd.~ of the 
org;inization. The Con1rnc1or shall p;uticip:uc w ilh the Custorner tor stams 
bncfms,s. workmg•lcvel mcctmg.s and ofM,r mfonnation gatbcnng/dh,scmi.n.atmn 
forum.-. ~ nt-l·essary. 

The Contructor shall be co-located within cuslomc:r Jcsignatc-d sp:icc i:n Hunts.,,ille 
when define<l. 1be Coolrutlor shii.l1 bc tl\'ailablc <luring normal work <lays UDU 
limi1cd cmeri:cncy after-hours eflflrTs nttcss:irv 10 rcsnond 10 qucsllOO!i. 
The Contrnctor .,;h:JII i,;en'c :i.,; the org:mization's dcdieitcd SharcPoint C''lpcrt 

rt&pons:ible for rcquiranenlS management. dt~igning. planning. de\1eluping, 
X.'>C>4 CPAR NO 

m1plem~rning.. lesting, uainm~. and man.iging <.·oment for all o f the cuSlomer's 
MKO'SharcPoint s;itcs 11nd .i:ub-sites. 11lus anv 11ddi11on:il sues ~ I •n111ed bv the 
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l'C 18-007 

BC 18-008 

llS 18-1!119 

l.lwttd Oulrome 

Oflitc-{MO...VSN}. 

Successful C·H"CUlion of MDA 
Knowledge Onlloc (MKO) Si1e 
Mano.cement (or the Targets & 
COUlll~lllie.:lfUrl"S Prngr.1m Office 
fMDAITC) 

Succet15ful Exa:ulion of MOA 
Knowlt"dg.c Online (MKO) S l1c 
Mru1ag..:mer11 for tJ1e: Comnl;md mnd 
Conir1JI. Battle: M:magc:mem. :ind 
Communirntit'1ru. Pro~rum Orne.: 
(}.1'DNBC), and 1Jil! Comm.ilk!, Comrol. 
Communkalion.{CR) Command. 
Contn:il. C11mmunil-llt.lon. C(]mpulcr?>. 
lmellige11ce. Survei ll111n'.e. ,md 
Rcconnaillllnce (C-USR) Pmsrnm 
Oflice 

Suecet1sful Exccu1ion o f MDA 
Knowlt"dgc Online (MKO) S he 
Mrul11,gcment ror u,e M DA Chief of 
Staff Ofticc: l MDA/DS) 

RECS Performance Work Statement (PWS) - Discrete Tasks 
PERFOR.\IANCE REOUIREMENTSAND DELIVERABLES 

r rrfomuuK't 811SNJ Servin RtqulttmtnlS 
(Thrt C1mln11ctor sha ll pt"rfurm the rollowing) 

Ptcwide cssemial lnf01mati0t1 M;inagenwnt HM) .i.~r\·ice:11 to direc:tly s11pport the 
!ipccific MKO .Si1c needs o r the T!lrgctii k Coun,~,;uJl?fi Prngl".un O flkc (TC), :md 
providie olhcrdala man.age-meat st-rv~s as rcqu1Rd_ 

Prnvidc: <-S!>cnli!!l 1.nform:uion Management I IM) ,;c:n•icci- to directly .~upport the: 
spcdfic MKO Si1c needs or the- CommnnJ and Control, 8uuJc M.an11gt"menl., and 
Con1munica.tions Prog.r.im Office (MDNBC~. and lh'-' Cornmand, Cont1ul, 
Communic:uion,tCR, Comm:1nd. Con1ml. Communle!!tion. Compmc:rs. ln1c-11igencc. 
Su.rYci llance. and Rl!.::u-nnab.san<::c (Ct-lSR) Program Offic.: (BC). iltlU provide Ol.hcr 
d aK1 mru1ag~mem scr,·ices as 1-cquireU. 

Providl? e1;1;en1lal Information f!.fanag1?n'ICOt I IMj .11c:n•icc:i- to directly .~upport the: 
spcdfic MKO S11c nccds of the MDA Cb1c(o(SwffOfficc (DS) io Huntsvd lc. AL 
and proi.'idi: ocher d.11.1 ma.nagc:mem sc:o•ice, 1H requireU. 

Anribu1t($) 
(The Conlrad or ~II perform lhc rollowln_g) 

c u:,.IOmtr as the ir ln1egnm-d Digital Envlrunmcnl (l lJE}, MDA Cullaborutmn 
Environment (MCE), org::u1i7.111ion·s file ~harc:s, c1c., that foc i1i1:tec specific 
bu.~iDC."..!-S ne1:J!> and prOCr$Sl!s. 

1ltc work m:iy cons is l of dc:vc lopint;: and imple:me:nllns custom1:,:ed web pnru. 
pt0\1i:Uing lnfonn.aliun Maruagc:ml•nl t lM ) .servitt"i, W1J e&tablishing site W1d u~r 
DCCC!i..'5 pcm1j:;:sklm ncccs:;:ary 10 mcc11h.: specific bw;:inc5s needs or 1hc 
oq:an17.alion. l 'hc Contrnctor shall pa.rtk1patc with lhc Cu.~tomcr for status 
hrie-fi.r1g..t, wort.ing-le\'el meelings: and other infonnalion g.1lhtring/di_;:sen1in-:ilion 
roru~ ~ nccess::iry. 

11,e Contrnc1or slwU be oo-loc~1ed wi1hin customer dt-~igna1ed space in Hmns\lille 
wh.:n defined. 1'hc Contra.:lor shall be »milahlc during nom1al work tfays and 
limited c.met J!:encv uft~•r-hoor.s c fforlS n<:ces$!1.J'V lO tesnond to Que~1ioos. 
The Conm.1iC1or shall st'!n"c as the. Ofganizatioo·s tlcUicatied SharePoint iCX!)\.-"'n 
rcsponi-ibk- ror rcquiremcnl, managc~ni. designing. pL'lnning. de \'cloping. 
implementing. 1m ing, training. and managing content for all o r thecustomc-r's 
MKQIShartPoim sites and sub•si,es, plus <my atlditional sit..::s Uesigna1cd by the 
c u;sto,ner as their lntcgr:ucd Oigit:il Environmcnl (IDE). MDr\ Collaboration 
Environmt"nl (MCE). organization's ftlc shar4."$:. ttc_. lhat facili1aic speei fic 
bu~iness nc~Js and process,es, 

The work may cu-nsh t o r dt:vl.:.loping and implc-mi:111ing c ustomi'lcU w..::b pilrtS, 
prnvit:ling tofomuuion Man:i,gcmen~ ( I.M) scn•kcs. anJ cs1ablishi11i; Jitc and U$Cr 
a.:c~ pcnnjs_,;iorl,s neccssruy 10 meet the spec-Hie businr-ss need.~ of the 
org:miz:nion. The Con1rnctor shall p.1nicipa1e wilh the Customer tor stam~ 
briefings, working-level mecungs and other mfonnatt()n g::1thc.ringfdi,.:;.:mi11auon 
foru~ as nt-l·essary. 

The ContrJCtor sh::ill he co-loc::i1cd within custom.:r dcsig..n:ucd space m Hun1:.1,vi1k 
when dcfinet.1. 'The ConLrilClor shall bi= ;n·ailablc J uring normal work tla~ untl 
limited c~nzcncv ::i t\er~hour5 c f for1i. nccel's:u v 10 l\..'S!'lond to auc-s1looi;. 
The Contrxlor sh.::ill scr\'e as the o~anization's dc:dicn1cd SharcPoint c:xpcrt 
responsible for requirements manag.cmcni. designing. planning. dc velopm,g. 
i111plemc111ing. 1esting. u-aining . .:illd mmn:,ging cont~fll for lidl cir the "ustome(s 
MKO/Sh:m~Point sites ;llUI sub-sites, plus ::iny acldition::il ~itCII .:ks'lgna1cd hy IM° 
ru~1omer .lii their Integrated Digi ta l Envlrunmenl ODE), MDA ColJaburution 
En"ironnwm (MCE), organiza1iot1's file :ihares. i1..1c., 1.hat f.1cm1:i1~ .lil,ecific 
bu.~iness need.~ and proCC"sscs. 

11'4" work m.1y ..:onsiM or dC\'Clopi1tg :ind im1>Wmert1ing. eu~mmizeJ web piir1s. 
proi.·iding lnfonnation Man.a,sc:mcnt t fM) sc:rv1cc:s. and estabhshmg s1tc and user 
ucCi.?s.~ f)\'rmi~ioru 11iecess.1ry m meet 1he specific businie..~~ necdJ or the 
org:mi1;u t0n. The Contf3C'IOr shnll panicipat~ 1-•,ri1h 1hc Cu.stomer ro, s1a1us 
bncfing,,;. workmg•lc\·d meetmgs and other information ,sathc-ring/di.sscminauon 
forum., as necess.1ry. 

The Contra<:tor ~hall be co--loca1ed within ClblOmct des1gnatOO spac."t' m Hun1.sville 
when defined. 
The Con1rx1or shall scn•c as the: organization's dcdic:11cd Sharc:PQint expert 
rcspo.mdbk for rcqul~mc,nLS manag.cme:nt.. dtSignins. pllllmi.ng. dc \•clopmg. 
ln1ple mi:111ing, testing, uainjr\g, anU rtlun.1gin1t com~nl for 11111 o r the: customc:r's 
MKO'Sharc:Poi111 sites :md sub-sites. p\u5 ::iny :i.ddltion:.I ~ites designated IJy lhc: 
c u~IClmt.r .lS tlu,.ir Integrated Digi tal Envlmnmen1 HOE}, MDA Collnbor.ition 
Env1ron11wm (MCE). organiza1ion's file :ih:ires. cec .• thml f.1cili1mc SJA""(lfi-: 
busmess needs and processes. 

CLIN lnttnlh'tS E!!Sffllia l CORL 's [)ll'ffllY~ t O)/ 
l'.ontraclor G u.lwance (GI 
Stnkn 

X505 Cl'AR NO 

X.'>0(i CPAR NO 

X.'>07 CPAR NO 
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DV 18.010 

Dtlill't'd Oulrome 

Successful Executmn of MDA 
Knowledge Onlinl! (MKOISile 
Maoagemen1 for tJie ,\dv;inced 
•rcchnology Oflice (MOAIOV) 

RECS Performance Work Statement (PWS) - Discrete Tasks 
PERFOR.\IANCE REOUIREMENTS AND DELIVERABLES 

rrrfomuuK't 811SNJ Servin RtqulttmtnlS 
(Thrt C1mln11ctor sha ll pt"rfurm the rollowing) 

Provide esscnti.aJ Lnformation Mana,semcn1 tLM) .SC!l'Vlces to dirttdy .o.upporl the 
specific MKO Sl1e needs o f lhe Atl"-:mtetJ Ta:lmolugy Offite (MDNDVl. ::md pro\·ille 
otJier data mai\:igernent services :1:i required 

Anribu1t($} 
(The Conlrador ~ II perform lhc rollowln_g) 

The- work may con~is1 ('If dcvcloring and im.pkmcn1ing cus1omi:r.cd wch pam, 
pro,•iding lnfom1.;11Jon Manage-nwnl HM) iil"rVicl':s. i111d e~tablishing sire and u~r 
llCCCiS 1,ctmjssioos 11ecessa.l)' m nice, the specific: business lli'~ds of th~ 
orwmu:aLion.1'hC' Contmctor shall fUrtic1patC' with the Customt'r !'or !it:Hll.-. 
bril."fing..,. woding•IC',·d mecting:1, 11.nd othtr infonnalion gatht.ring/di..,;:i~minaliun 
romms a.:s necessary. 

The Co1nr~1or sh.1II be co-loc,ueJ witJlin cusiomer de-.~ignated space in Hunuville 
wht.!fl defined. 
The. Contractor shnll SC'H'C' M the orgamzahon's dcdk..ntC"d SharcPoint cxpat. 
rt'~-punsible for rcquiremrnt1 managemenl d~ igning.. plam1in~. d.c,·eloping. 
lmple1neoting. ICl)l ing, ltaining. a..nd managing (:Olllcnt for all o f The cu5mmer's 
MKOISharcPoint sites and sub-sl1es. plus □ny addhmmll sites Jcsignu.lnl by the 
c-us.1onw1· as their l01egrn1cd Digit.1J En\·ironmern HOE), MDA ColJabonnion 
P..nvlronn-wnt (MCF..), org:u1i7,01ion·s file s.harc:s, ~c., th~t faci lilacc spctitic 
business needs illld processes. 

T1k:' work m:ly consi,;;1 of dc\1-cloring :ind irnplcmcn1ing cus1omizcd wch r :ut,;;, 

pn,,•iding lnformation Managrm.:nl t L\1) services, a.nd e:1,tablishing site n.nJ u&cr 
1.1ttess p..-:rmjssions necessary m meet the specific bus11wm need~ uf the 
Of£11D17.alion. 1·he Contmclor shall fUrtic1pa.lC' wilh the Customer !'or !ilatu.s 
briefing.,. woding-lC'vd mcclin,g:1, and other infonnatitm g,uhcring/dh scminalion 
rorums as ncccl>s::iry. 

The Contrnc1or sh,lll be co-loc::ued within etistomer desig11;ued spaec in Hm1Lwi1Je 
wht.!n defined. 

CLIN lnttnlh'tS E!!Sffllia l CORL 's [)ll'ffllY~ t O)/ 
l'.ontraclor Gu.lwance (GI 
Stnkn 

X508 
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RAM&T 

LMS 

BusiM.55 lotelligencr 

BusiMS.llii Aulomation 

Software Oe.elopment 

MKO Sile ManaKtment 

VTC(A/V) 

Emerging Collaboration 
TeehnoloKies 

Skype for Business 

DCO 

Mobile Devices 
(U5t' of Smartphone Teoh) 

Telepbon)' {VOiP/Anaiog) 

RECS 

RECS 

RECS 

RECS 

RECS 

RECS 

RECS Performance Work Statement (PWS) - RESPONSIBILITY MATRIX 

RECS 

RECS 

RECS 

RECS 

RECS 

RECS 

AC 

RECS/ 
AC 

RECS/ 
AC 

AC 

AC 

AC 

AC 

AC 

" c< 
e 
0 

V) 

AC/ 
RECS 

AC/ 
RECS 

AC 

AC 

AC 

AC 

AC 

AC AC RECS 

AC AC RECS 

AC AC RECS 

AC AC RECS 

AC AC RECS 

AC RECS 

RECS 

RECS 

RECS 

RECS 

RECS 

RECS 

AC AC RECS 

ii 
~ 

AC 

AC 

AC 

AC 

AC 

AC 

AC 

RECS 

AC 

AC 

AC 

AC 

AC 

RECS RECS 

RECS RECS 

RECS RECS 

RECS RECS 

RECS RECS 

RECS RECS 

RECS RECS 

RECS RECS 

RECS RECS 

AC AC 

AC 

RECS 

AC 

RECS RECS 

RECS RECS 

RECS RECS 

RECS RECS 

RECS RECS 

RECS RECS 

RECS RECS 

RECS RECS 

RECS RECS 

AC AC 

AC RECS 

AC RECS 

AC AC 

RECS/ 
AC 

RECS/ 
AC 

RECS/ 
AC 

RECS/ 
AC 

RECS/ 
AC 

RECS/ 
AC 

RECS 

RECS/ 
AC 

RECS 

AC 

ACJ 
RECS 

RECS 

AC 
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RECS Performance Work Statement (PWS) - RESPONSIBILITY MATRIX 

Dato Management Servic,es 

Note: AC= Assoc.late Contractor; EXT= Source Extern.al to MDA 
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RECS Performance Work Statement (PWS) - VTC RESPONSIBILITY MATRIX 

VTC/A V Systems MDA Enterprise New Forilltics Build outs .. r edsling Conr<ronce 
-Includes MDJOC 720T conrerence rooms Rooms/Facililie5 
-E.cludts MDIOC Presenlatlon c.>nter & Bldg. 720/7.lll 

VTC De.sign (Architerture & Engineering) 
RECS/AC 

RECS 

VT<.: lmplementation & Test RECS/AC RECS 

Ope.rations & Maintenance RECS RECS 

VTC/A V Systems. MDIOC Bldg. non JO Only Build outs or new Conrereooe Build outs of u lsling Confecence 
-lnd udes the MDIOC Pr<Sentation Center Rooms/Faciliti.,. Rooms/Facilities 
-Excludes MDIOC 720T conrerence rooms 

VTC Des ign (Architecture & Engineering) AC/RECS• AC/RECS* 

VTC lmplementation & Test AC/RECS' AC/RECS• 

RECS* = CODEC & Cryp,o RECS• = CODEC & Crypto 
Operal.ions & M:tlnlem1.m:e AC=AMX AC=AMX 

AC = A/V AC= A/V 
* IJ requested. RECS may provide full VTC/A V serv ices to these cusromcrs by dis~ete rnsk contract modiliculion 

S.\ P/J\\ ICS V re S)skms 

VTC Design (Architecture & Engineering) 

\'TC lmp.lemenlation & Test 

Operation 

Maintem\nce 

Notes: AC= Associnle Contractor 

I = In coordination with 

RECS/AC RECS 
RECS/AC RECS 
RECS/AC RECS 

AC AC 
RECS RECS 

Refresh Equip. & Systems Existing Systems 

RECS . 

RECS . 
RECS RECS 

Refresh Equip. & Systems Existing Systems 

RECS•= CODEC & Crypto 
AC= AMX 
AC = AIV 
RECS* = CODEC & Crypto 
AC =AMX . 
AC = AIV 
RECS• = CODEC & Crypto RECS• = CODEC & Cryp10 
AC =AMX AC=AMX 
AC = A/V AC = A/V 

RECS E:\bllng SHknt.'t 

RECS . 

RECS 

AC AC 

RECS RECS 
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RECS Performance Work Statement (PWS) 
PF.RFO RMANCt: REQUIREMF.NTS ANO DEU VERABLF..S 

T•sk Ot!sir ed Outcomt.! Per for manct.! Based Senlct Allribut<'(S) CU N lnce.n llves Essential CORL's CPO 
Requ.irem,\ncs (The Contractor shall perform the rollowlng) Contractor 

(T he Con traaclor sha ll Services 
prrfor m the followine:) 

LO SCOPE Tbe Missile Defense Agency Reference.: Cuslomer Support, Projects and N/A NIA NIA 
(MDA) rcquin:.s cybcr secure Di.scretc Tasks. Shon Response Requirements 
dassificd and unclassified (SRR) tCLINs X400- X999) - Based upon 
Video Teleconferencing evolving MDA needs. performance under this 
(VTC) services. Pona l contmc1 will result in ch:mges 10 the nt ig,irrnlly 
sen•ices, d.a1a man~1gemen1 identified services or supplies, and such changes 
serv ice.-.., business muy be considered unique customc.r support 
automation services and end· requirements, or projects and/or d iscrclc tasks. 
user training to support the T hese C U NS arc considered an extension of the 
global Ballistic Missile core services Cl.INS \X 100 - X399) :md are 
l)efenseSysiem (13MDS) in1ended to separately trac k and/or fund unique 
miss.ion. and customer funded efforl't. or urge"nt and critical 

shon response requirements. T he Governmen t 
MDA requires the fol lowing may change or modify the contract within the 
inlcgrJ!cd suppon services gcnem.J scope. to include Labor and Other Direct 
for current. transitioning. and Cost (incidenllll equipment/inatcrio.Js trnveJ. etc .) 
fuwre collabonnion for services consisteTil with this PWS. All such 
caJ>abilities: programmatic c hanges will be made. pursuant 10 FAR 52.243•1 
management. training. (Alternate II) - Changes - Find-Price. FAR 
opcrnlions. and maintenance 52.243-2 (Allcraalc II) Chw1gcs - CoSI-
of cquipmcnt/sy.slcms Re imbursement as ~pplicable or FAR 52.243·3 -
includi11g: , 1ideo Changes Tin&e•;:rnd-Material. 
1eleconferenclng: Porial 
servic:e..11: and collabora1ion Each customer suppol't effon. pmject, and/or 
and infommtion sharing discre.te task (non-SRR) will be ind ividually 
S)IStems/applications priced and negotiated as the Government re.:ilizes 

u need. The Contrnctor shaJI initiate customer 
Addi1ionolly. provide end- .support, projecLS. nnd/or discrete tasks. and 
user operutor and software rtc:eive compensation for such efforts, only ;1fler 
ap1>licmion training (e.g .. rece.h1lng a con1ract modincation for tJu~ effort 
VTC. AMX. MS Office issu ed by the Contracting O fficer (CO). T he 
Suite. MS ProjccL Adobe contrnct modiJicalion will include a performance 
Acrobat. etc.) based 1cchnical work statemcnl for each unique 

n::quirement. if applicable. 
These servic-e requirements 
include: FAR subpart 39.2 - Electronic and lnfnl'ma1ion . Planning. de.,ign . Technology is applic.able to lhis rontracL T he 

pro]ecl Contractor shall deli\'er EJT products nnd .services 
mrmagement. nnd section (AW Seclion 508 of the Rehabilitation Acl 
implemcnrn1ion uf of 1973 (29 U.S.C. 794d), and theupplicable 
project.s/tasks Architec1uml and Transr>o11a1ion 8arrier.s 
supporting new or Compliance Board Elec.Lronic and lnfo1'm111ion 
e,panded Technology (l'.IT) Accessibilily Standards (36 
capabililics and CFRparl 1194). Subparl B - Technical S1andards, 
special events; as delcrrn.ined by the n;quiring official . Development of (Contracting Officer's Representative (COR) ur 
mobile and custom Contracting Ofliccr's Technical Rcpre.senuuive 
npplications and/or (C01'R)). 
.support o r 
Commc.rcial Off 
The Shelf (COTS) 
applications: . M DA Knowledge 
On-line (MKO) 
Portal 

Acceptahlt: 
Quality 
Lei·els 
(AQLJ 

QUAl,ITY 
Mid-Range T:1rge.t Sun't.!Ulance Olrectlvt'S (0 )/ Guld• nco 

Quality Qu•lily Method (G) 
l ,evels I..enls 
(MOL) (TOLJ 

MDA Directive8000.0 l 
Informat ion Management 
(D); 

MDA CIO Orgunianions 
and Function., Manual 
(GJ 
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RECS Performance Work Statement (PWS) 
PF.RFORMANCt: REQUIREMF.NTS ANO DEU VF.RABLF..S 

Task Dt!sir td Outcome P t:!r fctr manc,:t, Based St:!n'lct Allribull'(S) CU N l neen llves Essential CORL's CPO 
Requ.lrtmf.lnCS (The ConlrJctor s.hall perform the following) Cont ractor 

(The Contnctor sh• II Services 
prrfor m thr followine:) 

developmenL and 
silc content 
mamigc.mcnt: . Video 
te leconferencing 
nnd collaboration 
.system facilit.a1fon 
executive suppon . C ustomer outrc.och 
to communicau: 
nnd train new 
capabiJitie.s . Equipment 
acc.,-oun1nbility und 
configuration 
manugement . Associ:Hed 
material and 
equipment 
procurement 
( including servi ce 
agreements); . Con fore nee room 
schcdu□ng 

management 

MDA requires lhese support 
sen•ice.11 be available 
CONUS and OCONUS 
(globolly). 

These se.rvices cntiblc n 
critk :1I inrra~tructure 
c.a1>abillly for MOA 
supporting a centr,1li2,ed. 
t:05t•cffcclivc program for 
~xccutivc decision ,malysis. 
pc.!l'forrnimce asses!imen1. 
agency collabor.i.tlve 
management. and rapid 
uiUfied reporting 10 the 
Pre.sidenL Secretary o f 
Defense. and Combatant 
Commnnclers. 

2.0 MANAGEMENT 

2. 1 E ffccth•e illld Efficient M;,magc personnc.1 and Contractor shall establi.sh a drc-.s..s code appropriate XJ OO. CPAR. YES Management Plan • CPO 
Prognlm Management resources 10 provide to the MDA profession,ll environment. X200. C IF AOO I: 

effective and e flicient XJOO 
business managemem and Core hours: 0730hrs - 1830hrs EST. Monday Funds & Labor Hour 
administratio n ensuring through Friday: the Contractor shall nex the Expend iture Report-
integrated opcraLions. workforce schedule to meet regio nal service A002: 
mainlcnancc. training. n:quir('mcnts without the use of overtime when 
1echnical and logibtics p0Sbible. Tite use of ovenime sh;1II be ConlnK:I Funds S IUIU.S 

sunrK"ln to meet the cost, prcapproved in writ in~ bv either the COR or RcPo~ - A004: 

Acceptahlt: 
Quolily 
Le,·els 
(AOL) 

Actual Costs 
rorCLINs 

X 10011« >= 
0%and <~ 
2°1., lower 

than 
Estimulcd 

Cost 
(Contrnctor 

QUAl,ITY 
Mid-Range T:1rge.t Sun't!Ulance Olrcttlvt'S (0 )/ Guld• nc• 

Quolily Qu•lily Method (G) 
l ,evels I..enls 
(MOL) (TOL) 

Ac tual Costs Actual Co.sl5 Review ilJld MDA lnstruclioa 8 1 IO.0 I 
forCLINs for CLINs , 1ulidation of MDA Privacy Program 
XI0011re > X 100 nre > Fun<ls & L~lbor (G ); 
2% and <~ 5% lower Mour G~pendilure 
5¾ lower lhan Do,a MDA lnstruclion 8260.02 

th;m Estimaled Master Data Sharing and 
Estimated Cost Rcgistmtion (G): 

Cost (ConlmCl0r 
(Con1n,ctor will can\ MDA Dir<c1ion 5000.0 I 
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RECS Performance Work Statement (PWS) 
PF.RFORMANCF. REQUIREMENTS ANO DEtlVF.RABl.F..S 

Task Dt!sir td Outcome Pl!r formanc.:1! Based St:!nlct Allributl'(S) CU N l neenllves Essential CORL's CPO 
Req u.lrem,\ncs (The ConlrJrtor s.hall perform the rollowlng) Contractor 

(The ContrMCtor shall Services 
prrform thr followine:) 

schedule.. and performance COTR. 
rtquircmcnls o f the contract: Contracl Work 
implement Continuous Contractor shall provide project management and Breakdown S Lruc1urc 
Process lmpro\1tmcn1s coordination for collabon.11 ion. dtUtl monr1.gement, lllld Dictionary- A005 
(CPI). llashbomtll,tg, und b11.siness 11u1omalio11 services. 

1111J Contractor Program Manager (Senior) 
positions.hall be pcmmncruly located in 
Huntsville. AL. 

2.1. 1 E ffc-ctive ln1egration with Manoge requireme.nts with in 111c Contractor's program manageme nt le.nm shall XIOO. CPAR NO 
IJIDA Enterprise the IT[U ITSM framework csiublish and/or maintain an d manage to RBA XlOO. 
lnfom1ation Technology nnd MDA RBA cons trucl. Crew Opcr.uional Level Agrccmcnls (OLA) and X300 
lnfras1ruc.:1urc Library I user Service Level Ag.reeme111 (SLA). 
Information Technology 
Service.~ Management 
(ITIUITSM) and Role 
Ba.scd Administration 
(RBA) Constructs 

2.2 E ffective Program Support Establish. maintain. and T he Contractor's program management team shall XIOO. C PAR NO RECS S tandnrd 
Tiirough Repe111al>le ut.ili:tc repeuH1ble processes es1ab lish an,Vor mai111ai11 m1d rnanage to S1andard X200, Opcrming Procedures 
Proce.sses lbr the successful e~eculion Operating Procedures (SOP). SOP, must not X300 (SOP)- A006 

of contract requirements. conflict with applicable DoD and MDA policies 
and orocedures. 

Acceptahh: 
Quolily 
Le,·els 
(AQl.J 

wHl earn 
50% of the 

Annual Cos1 
Incentive 
Fee Pool) 

QUALITY 
~ild-Range T:1rge.t Sun't!Ulance Olrcctlvt'S (0 )/ Guld• nce 

Quolily Qu•lity Method (G) 
l ,evels I..enls 
(MOl.J (TQl.) 
will earn 100%of the Out~Proressing of ~IDA 

75% of the Annual Cost On~Sitc Contractor 
Annual Cost lnccntivc Employees (D): 

lnct:n1ive Fee Pool) 
Fee Pool) MDA DirecliVC 8500.01 

Use and Manageme.nl of 
Removable Sloragc 
Media and Do\liccs (D): 

MDA I 11structlon 
8550.01-INS A1>pro1l!·late 
Use of Electronic (E-
mail) and lnle.met 
Services (G): 

MDA Directive 8 180.01 
/;IDA E111erprise Records 
Man.1geme111 (I)): 

MDA lnstructioa 
5400.02-INS Freedom of 
Info ACI Prog (D}, 

MDA Manual 5205.05 -M 
lmplement.ation Plan for 
Pandemic tn nuenza (GJ: 

MDA Directi\'C 6055.04 
Work. T ime Rcstric1ions 
for Safety and Miss ion 
Critical Personnel 
Supporting Tcsl.S und 
Critic.al Oocrntions (D) 
An Introductory 
Overview of IT[L® V3 
(G): 

DoO 8 115.0 1 1nfomiatiou 
Technology Portfolio 
Maaage.ment (DJ: 

Nct, .. ·ork Opcrntions 
CONOPS vol. 2 (G): 

MDA lns1ruc1ion 6055.04 
Work T ime Restrictions 
for S.lfcty and/or Mission 
Critical Personnel 
Supporting Tes, and 
Critical O1)er,uions (G} 
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RECS Performance Work Statement (PWS) 
PF.RFORMANCF. REQUIREMF.NTS ANO DEU VllRABLF..S 

Task Ot!sir ed Outcome P t:!r for manc,:t, Based St:!nlct Allribul l'(S) CU N lnee.n lives Essenllal CDRL's CPO 
Requ.irtmf.lnCS (The ConlrJrtor s.hall perform the rollowlng) Contractor 

(The Con troctor sha ll Services 
prrfor m thr followine:) 

23 Effective Progr.un Supporl Establish and manage quality The Cootrnctor's program management 1eam sball XIOO. CPAR NO QuaJity Assurance 
Thrnugh Quality ossurnncc processes and cst[lblish nncVor main1oin and man.tgc lo Quality X200. (QA) Program Plan -
Manugc.mcnt procedures for tbc successful A~sun1m."C Program Plan (QAPP). The X300 A007 

l!xecution of con1ract Go,1ernment. in conjunction -wilh the Contractor. 
requlrerm:n1s. wil I perform random ,\nd periodic qunlily 

a<;sessments a., outUned in the QWllity Assurance 
Surveillance Plan (QASP). 

All >taff shall include a hypcrlink 10 lhc IT 
Support Commen1 Card in the ir s ignuiure block of 
all email corresoondence .. 

2.4 E ffC"cti'\•c Program Supporl Establish. maintain. and 111c Contrnctor's program manag_cmcnt team s:hall XIOO. C PAR NO Risk Management 
Tinough h11egru1ed Risk ut.ili:t.c risk ~1nalysis and esrnblish uml/or nlainrnin :ll1d ,nanagc to the Risk X200, (RM) Plan - A00S 
Manage111e.1H mitig-ation 1>rocel-ses and M-anagement Plan, X300 

procedures for the successful 
execution of contract 
n:quircmenls. 

2.5 Effecti\'t Program Support Esrnblish, mum1ge and util.ize 11,e Conl.J'm.:to(.s progr;un management learn sh;tll X IOO, C PAR NO Lire Cycle 
th rough Long-Term lifccyclc management esrn.b lish nncVor maintnin Llnd mu.noge to the xioo. Mnnu.gcment Plan -
Relfobiliry. Availability, processes and procedures for Lifecyde Managernen1 Plan. X300 A028 
and Mainlainabili1y (RAM) the successful execution o f 
of Sys tems through c-ontrnct requirements,. Technology Re fresh 
Lifccyclc Management Rcport-A021 

2,0 Timely and Effective P1'epare for. coordinate, XI OO. CPAR YES PSC/EAB Project 
Programmatic and participate in. and support X200. Support 
Technical Communications briefing.sf meetings (e.g.. X300 Documcnmtlon- A0l4 

WcckJy Program Review. 
RBA Daily S i.mdup, CIO Technicul Siatus 
Stu.IT Meeting, and Program Rcpon - A029 
Mnnagement Review 
(PM R)) 1lS required; prepare 
for. coordinat~. and 
participate in MDA IT 
Enterprise Bonrds. and mher 
hoards (e.g .. Projec1 Steering 
Comminee (PSC), 
Engineering & Archit-ecture 
Board (EAB), lnfom,ation 
Tc,i;hnology Change Control 
Board (ITCCB), und F:1cili1y 
Design Rc\1icws) or as 
requested by the COTR; 
prepare, update :ind provide 
infonnalion papers . reporL111. 
metrics. prcsc.n1aUons. and 
Olher requests {e.g .. SillU\lion 
Ref)Orts (Sl'ffiEP)). 

Acceptahh: 
Quality 
Le,·els 
(AOL) 

QUAIATY 
Mid-Range T:1rge.t Sun't!Ulance Dlrcctlvl'S (D)/ Guld• nco 

Quality Qu•lily Method (G) 
l ,evels Lenis 
(MOL) (TOL) 

MDA Assurance 
Pn:tvis ion.s (G): 

Quality Assurance. 
Sul"\•eillance Plan (QASP) 
(0 ) 

MDA Instruction 
3058.01-~'1S Risk 
Manage.men! (G): 

Risk Management Guide 
for DoD Acquisition (G ): 

MDA Assurance 
Pro\'ision.s (G) 

DoD 5000.02 Openuion 
of the Defense 
Acquisition System (0): 

DoD Guide for Achieving 
Re.ljability, Availability, 
and Mointainobili1y (0 ) 

MDA CIO EAB Charter 
(G ): 

MDA CIO Organizations 
:1.nd Funcliuns Manual 
(G ) 
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RECS Performance Work Statement (PWS) 
PF.RFORMANCF. REQUIRF.MF.NTS ANO DF.tlVF.RABLF,S 

Task Cksir td Outcome Pt:!rfctr manct Based St:!nlct Allribull'(S) CU N lnee.n lives Essential CORL's CPO 
Requ.irt mf.lnCS (The ConlrJr tor s.hall perform the rollowlng) Cont ractor 

(The Con trMCtor sh• II Services 
Pf'rfor m thr followine:) 

2.7 All Personnel Posso"S Security clearances are Reference Section J. Alt.achmenl 8 • Conu·ac l X I OO. CPAR YES 
Appropriate Security rtquircd in accordance with S«urity Clossific.ution Guide (DD 254) X200. 
Clcaranr:c:s (IA IV) DD FORM 254. X300 

2,8 All Personnel Arc Properly Prm'ide personnel thal mecl 111c Conlrnclor shall comply wilh vendor specific XI OO. CPAR NO 
Qualified. Trained, and :1II applicable ln1i11ing iind tr(lining. cer1lfic;11ion, re-scller/p1:1nner.shlp X200. 
Cenified certlflcu1ion requireme1us of requirements. X300 

equipment 111nnufoc1urer,,., 
service providers, and T he Coatrnctor is responsible for 
applicable DoD and MDA trnining/enhancing the technical and management 
Directives and Guidance.. skills and capabilities oriL'i employees. Contmc.:tor 

personnel mus t possess the qualifications for the 
duties they were hired 10 perrorm and 10 which 
ll1ey are assigned. T he Governmem will 1101 
reimbune the Contractor for tmining except for 
training preapproved by the CO and COR.. 

Con1rac1or pers<mnel shall complete: nll re<1uirc:<l 
user und specific MDA nnnua.l training ('-.g .. 
Operational Security (OPSEC) and 
Cvben;ecuritv). 

2,9 Timely and Accurate P1'ovide time ly and ac,:ura1e XI OO. CPAR NO All 
Conlrac1 l)eliver.1hles conu·,1c1 deliverable.~ JAW X200. 

con1rnc1 Section J Exhibits X300. 
A. X400. 

xsoo. 
X600. 
X700. 
xsoo. 
X900 

2.10 Successful Contrnct Es1ablish ACAs: provide 111e Contracmr shall e.1-tablish, ,11 ;1 minimum. XI OO. CPAR NO 
Per(ormance Through cro.s.s-cootrnct liaison. ACAs or Propriewry 1nronm1llo11 Agreements X200. 
Associare Contrnc tor collabor.nion and with other MDA Cont:ractor.s. who des ign. X300 
AgrecmenlS (ACA.s) coordination with other implement, opemle.. and/or mainlain IT equipment 

~1(DA Contrnclors. and softwnn: within I 80 da}'S o f contract award 
d.ue 1rn<l a~ rc:uuire<l. (e.2., lntt~ruted Resetirch 

Acceptahlt: 
Quolily 
Le,·els 
(AOL) 

QUAl,ITY 
Mid-Range T:1rge.t Sun't!Ulance Olrectlvl'S (0 )/ Guld• nc-. 

Quolily Qu•lily Method (G) 
l ,evels I..enls 
(MOL) (TOLJ 

MDA Directive 5200.0 1 
Security Policy (D): 

MDA lost.ruction 5200.06 
Safeguarding Controlled 
Unclassified lnformallon 
(G): 

MDA lnstructlon 
5205.02-~'1S Opera,ions 
Socurity Program (G); 

MDA Manual 5200.02-M 
Information Security 
Program (GI 

MDA Manda1ory 
Con1.rnc;mr Training (G); 

DoD Manual 8570.01-M 
LA Workforce 
Impro,•ement Program 
(G); 
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RECS Performance Work Statement (PWS) 
PF.RFORMANCt: REQUIREMF.NTS ANO DEU VllRABLF..S 

Task Ot!sir td Outcome P t?r formanc,:t, Based St:!rvlct Allribull'(S) CUN l neenlives Essential CORL's CPO 
Requ.lrtmf.lnCS (The ConlrJctor s.hall porronn the rollowlng) Contractor 

(The Controctor sh• II Services 
prrfor m thr followine:) 

and Development for Enterprise Solutfons (IRES), 
and othcl"S as rcquirc.d.) 

2.1 1 EffecLive M.1.nagerne.111 of Manage T he Cootrnctor's program man:agement leam sba.11 X I OO. C PAR NO Ma.nagerueot Plan • 
Tcammatcs/Subcontrnctors: Tcammntcs/Subcontraclors. csH1blish. maintain. and manage to the X200. AOO I 
Seam less lnlcgrutcd conlrnct require.menu.. and munagcmcnl plans. X 300 
Con1roc1 Perfomulnce contruc1 pcrfonmmct in 

mul1iple geographic 
locations in an effective and 
intcamted team manne.r. 

3.0 TECHNICAL 

3.1 Successful Execution and Execute collaboration T he Scniice. Operations Manager and/or RBJ\ X I OO. CPAR YES 
Manage.ment of sen'ices. datn services. Crew Lcad(s) shall manage the Crew(s) and X200. 
Colfaboration Services. business applications and ussocia1cd sc.,;iccs. The Service Opcrntio11s X300. 
Data Scn·iccs. Business mobile. application solutions Manager and/or Crew Lcad(s) will ensure 
AppliC:tli01'S and Mobile through sc,·vi\:t openitions e_ffoc1.ive coordination a11d comn1unicn1jon 
Application solutions mnnagemen1 and scr.1ice between the Government organization and the 

crew(:i;). mher e nterprise RBA Crew organiz.11 ions. 
Service Operations Manager and/or RBA Crew 
Lcadts) shall coordinate and participate as a 
mc.mbc.r in the RBA meetings, 

T he Comracmr shall in1erface with the other RBA 
crews per re.spectlve Ope.ratlonal Level 
Agreeme.nts: (OLA). PrO\•ide scripts/procedures to 
MDA Service Desk Crew to enable incident 
~ lution. 

3.1. 1 Effecti ve and Efficient Manage MDA L"<lllabor.uion 11,c Contraclor shall ffiilnage in accordance with X 100. CPAR YES Technology Refresh 
Mana.ge.ment or services. data services, est.iblished management plans (i.e .. Risk.. Qu:ility, X200. Repon - A02 1 
Collaboration Services. business applicntions and and Li[ccyck). X300. 
Data Services. Business mobile application solutions 
Applicalions and Mobile for s u~cessful cx.ecutjon of The Contractor shnll maintain knowledge of uging 
Application solu1ions lhese servkes. hardware and utili1.a1ion 10 provide technology 

refresh and new technology Insertion 
recommcnda tion.s to the Government. 

T he Contractor shall mamlge in l,orordance with 
RBA Collabonilion Crew S1andun.l Operallng 
Procedures (SOPs} and RBA Crew Opea.nional 
Level Agr~emenLc; (OLAs). 

Noti fy appropriate Go\•cmmcnt me mbers when 
issues urisc that may a ffect collabor.ition services. 

Acceptahlt: 
Quality 
Le,·els 
(AOL) 

QUAl,ITY 
Mid-Range T:1rge.t Sun't!Ulance Olrcctlvl'S (0 )/ Guld•nco 

Quality Qu•lily Method (G) 
l ,evels I..enls 
(MOL) (TOLJ 

MDA Directive8190.0I 
Electronic Collaboration 
with Commen:ial. 
Educ.ationaJ. and Industry 
Panner.; (D): 

MDA Direc1ive 7045.0 1 
Contractor Access to 
Plunning. Progrnmmin.g. 
BudgcL and Execution 
DuUl(D): 

MDA lns1ruc1ion 6055.04 
Work T ime Restrict ions 
for Safety and Mission 
Critical Pc~onncl 
Supporting Tests and 
Critical Opera1ions (D); 

Nelvrork Operations 
CONOPS vol. 2 (G) 
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RECS Performance Work Statement (PWS) 
PF.RFORMANCt: REQUIREMF.NTS ANO DEI.IVF.RABLF,S 

Task Ot!sir td Outcomt.! P t:!r fctr manc.:t.! Based St:!nlct Allributl'(S) CU N lnee.n lives Essential CORL's CPO 
Requ.irem,\ncs (The ConlrJrtor s.hall perform the rollowlng) Cont ractor 

(The Controctor sh• II Services 
Pf'rfor m thr followine:) 

3.1.LI Contlnu-allon/Resloratfon of Establish, rua.11:i.ge. and T he Cootrnctor shall manage tbe X I OO. C PAR YES Continuity of 
Essential Contractor c.,ccutc Continuation/Rcsloration o f Essential Contrnclor X200. Op,crntions/Disustcr 
Services Continuution/Rotoration of Services ia uccordanco with established X300. Recovery (COOP/DR) 

Essential Contractor Service Continuity of Operations/Disaster Recovery - A022 
processes for lhe successful (COOP/DR) plans. 
e~ecurion of essential 
contrnct requirements during 
r.:risis situations. 

3. 1. 1.2 Proper Management. Manage and utilize 1·he Co ntractor shall designate a COMSEC Hand XI OO, CPAR YES Government Property 
Accountability. and Communication Security Receipt Holder (HRH). as required. X200. Inventory Report 
Handling of COMSEC (COM SEC) materials and X300. -J\019 
Motcrial procedures to ensure video 

c-011rerenci,1g systc111s arc 
operational and pro1>erly 
keyed lo enable secure video 
c-onfere.ncing even3 . 
Maintain nc-counu1bility of 
electronic keying malcrial 
nnd COMSEC Controlled 
11cm (CCO equipmem. ln 
conj unction with site 
security proces.se."I. comply 
with access control 
procedures for faci lities 
hous i11g video co11ferencing 
svs1ems. 

3. 1. U 1'.•1ointain Knowledge o f Maintain curre ncy with T he Contractor .shall maintain tcchnic.ttl X I OO. C PAR NO Technical Status 
Adv~mcing/Changing ~1dvaucing 1echnologies aud knowledge o f sta1e-o f-1Jle-ar1 advm1cemtnlS in XJOO. Report-A029 
Collaboration ·recJrnology provide recommenda1ions video te leconferencing and collaboration sysietn X300. 

for new technologies. technologies. applications. and re lrtted 
including techllology refres.h. capabilities: and provide racommetldations for 
to the Government. Government consideration. 

Upon COTR request. 1he C-0nlfaC1or shall research 
and evolua1e emerging technologies and provide 
applicable repon.s. 

3.1. 1.4 Effoctive Manageme.n1 of Provide. integra1ed Ser\'ice T he Contrac1or shall be responsible for the X I OO. CPAR NO Service CataJog -
the Service Lines Linc Managcmc:ot (SLM) for Service Linc or ""owning of the business service" X100. AOl7 

the Business Automation. in lcrm.'i of t'nhnncemcnts (fcnturcs/capabilitics). XJOO. 
Porrnl itnd Data Servkes. reuuirc ments um,lvsts, servlct.! le\'tls. and metrics. 

Acceptahlt: 
Quality 
Le,·els 
(AOL) 

QUAl,ITY 
Mid-Range T:1rge.t Sun't.!Ulance Olroctlvl'S (0 )/ Guld• nce 

Quality Qu•lily Method (G) 
l ,evels I..enls 
(MOL) (TOL) 

MDA Directive 5205.04 
Continuity of Opcrntjons 
(COOP) Program Policy 
(0 ): 

Ml)A Instruction 
5~05.04-INS Continuity 
of Operations (COOP) 
Program: 

DFARS 252.237-7023 
Continuation o f Essential 
Contractor Services (D}: 

MOA M,mual 5205.04 
Continuity o l" Openllio11s 
Response Plan (G): 

MDA CIO Disaster 
Manru,cmcnt Plan (G) 
MDA COMSEC 
Responsible Officer 
(CRO) Training (G): 

NSA CSS Polley Manu11J 
3-16 Control oFCOMSEC 
Material (G): 

HSV COMSEC SOP (G): 

MDA IT Service 
Stmtcgles Brief 2011 (G): 

DAL OA-0810-069-2402 
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RECS Performance Work Statement (PWS) 
PF.RFO RMANCt: REQUIREMF.NTS ANO DEtlVllRABl ,F..S 

Task Dt!sir td Outcome Pt:!rfctr manc,:i, Based St:!nlct Allribul l'(S) C U N l neen lives Essential CDRL's CPO 
Requ.iremf.lnCS (The ConlrJ<lor s.hall perform the rollowlng) Cont ractor 

(The Con troctor sh• II Services 
prrfor m thr followine:) 

Unified Communications, The Seniice Line Manager .shall manage the Service Line 
und Data Center Services. scr,ricc planning proc.css for the Service Linc ond Mnnagcmcnt Phm -
Prm 1idc coordinalion und provide updates to the Service Plan. The A018 
support 10 the Associate Contractor shall r1dhere to the e-srnblishcd Servke 
Co111rac10r Service Line Level l\•tanagemenl methodology Hnd truck and 
Managers as an Associa1e repon s1.a1m; of processes and develop process• 
Lead for the IT Planning and related anifocts consistent with the most current 
Solut.icms:. Nc1,,.•orks and ITIL mclhodologics. The Conlractor shall monitor 
Infrastructure . and End User measure and report upon service level 
Support Service Lines and perfoml:lnce. agreed upon Service Le\'tl 
assist in maluring all Service Objectives, Service Level Ag.ree.ment:s and Key 
Line Management role~ and Perfom1~mcc Indicators for Se.rvice Level and 
function.~ ln coordim1Llon Service Lifecycle Management 
wilh As..<riiociate Contrac tors. 

The Contractor shall capture and io1cgratc 
IT/Bu.sine-ss re1.wireinen1s and high•lcvel 
workJ1ow models from the Agen~y1s two/thn.-e 
leuer organilations and provide Requirements 
Manngemenl (e .. g .. documenting. analyzing. and 
tracking. prioritizing, and then controlling change 
and communicuting 10 rc lcvant stakcholdcr.s). 
Conduc1 cost benefil analysis for re.etlistic Rewm 
on Investment (ROI) for developmental ncti\'ities. 
T11e Con1racmr shall be re..'iponsible for (acilirn1ing 
delivery of approved service enhancerueol.5 withln 
the MDA IT lifocycle fulfillment process and 
corrcspondlng MDA CIO/customcr funded 
service model. 

Develop Fce•for-Servicc models for service 
offerings, 

The Contractor shall provide the key views o t"thc 
en1erprise Department of Defense Architecture:. 
Framewol'k (DoDAF 2.0. as amended); pro\'ide a 
12. 18 mo1u h Sel'vice Plan wi1h quanerly updates: 
n.nd mn.in1ain and provide bi#annuul updutes for iL"' 
Service Unes to the MDA IT Eolerpri.se Service 
Catalog:uc. 

3.1.2 Effecti \1e and Efficient Opernte and provide tl'aining_ T11e Con11·actor shall operate Mf)A collaborn1ion X 100. (PAR. NO 
lntegr::ued Operations of for collaboration services, syslem.s in accordance wlth established X200. 
Collaboration Services. dam services. business m:m:.igemcnt plans (i.e . Risk. Quality. nnd X300. 
Data Services. Business applications and mobile Lifocyclc). SOPs. OLA,. and COOP/DR. 
Applications and Mobile npplication solu1ions to 
Applic:uion Solu1ions include 1he system hardware, The Contr;ic;tor will provide Tier I. Tier IJ. and 

softwure nnd nssochltcd Tier LU support for VTCs including scheduling 
peri1,her-.1I equipment. and nssisrnnce. 
mobile devices. 

The Contrnclor shall provide Tier II and Tier III 
support for all olhc r collaborJLion sc.rviccs. 

Tl,e Contractor shall operate 1l1e collahoration 
sys1em-unique hardware. sof1ware., and 
oeriohe.rnls I e .. g__ Tele Presence. VTC. CODEC. 

Acceptahlt: 
Quolily 
Le,·els 
(AOL) 

QUAl,ITY 
Mid-Range T:1rge.t Sun't!Ulance Olroctlvl'S (0 )/ Guld• nco 

Quolily Qu•lily Method (G) 
l ,evels I..enls 
(MOL) (TOL) 

Seniice Level 
Management 
Methodology (G) 
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RECS Performance Work Statement (PWS) 
PF.RFORMANCF. REQUIREMENTS ANO DEU VF.RABl ,F..S 

Task Dt!sir ed Outcomt.! P t:!r for manc,:i, Based St:!nlct Allributl'(S) CU N l neen lives Essential CORL's CPO 
Requ.iremf.lnCS (The ConlrJrtor s.hall perform the rollowlng) Contractor 

(The Con tr»ctor shall Services 
prrfor m thr followine:) 

N V. Gateways, Tandberg Management Server 
(TMS). Monitors. Projectors. AMX Panels ). 

The Contructor shall provide VTC und NV 
opt:r;nional suppon wil11in Top s~crel SCI/SAP 
fatlli1ies. 

3. 1.2.1 Successful Execution of Provide technlca..l operationnl T he Coatrnctor shall e.xet'tlte daily routine and XIOO. CPAR., YES CPO 
Routine and Special Video supfK)rt for daily routine special •·idco conferencing e\'Cnts. xzoo. PlF Weighted 
Conft:.rt.ncing Events , 1idco lclcconfcrcnc ing. XJOO at .175 

The nmure o f the evenL, penmnncl and/or 
In :;:uppon of MOA special faclli1ieslrooms irwolved, de1ermines the required 
events, lnsta.ll ( to include servlce level. Typical .services include-, buL .:ire not 
de.•1,;ign and tesl). operate, nnd limited to, set~up and use of VTC equipment to 
millll1ain video conferencing include conlml panels. cryp1ographic: equipment. 
equipment. As requested by rn1d other control systems. 
the Govemment. provide 
video conferen1.-'1ng C\1cnt Spct'lal events mny take place Ol MDA and/or 
planning pad;ages consisting non-M l)A loca1ions, may require surge support. 
of rest plans. engfoeerlng and may occur outside o f core hours. 
asscssmcnls . configurntion 
drawings. accrediunion 
documentatio11 (as required) 
and other applicable 
documents or informatlon. 

Monilor the .status of 
sC'hcd ulcd and ad hoc 
t<)nfort!ncing bridged events 
lo ensure availabili1y and 
quality of service. 

Pro\1idc te.chnicnl opcrationW 
suppo11 or the Video 
Services Operation Ccnldr 
(VSOC) and Video Comml 
Centers (VCC). 

3. 1.2.1.1 Successful Execution of Configure and monitor Vidt:o Ex~ute. bridged e"'ents in accordance with XI OO. CPAR YES 
Video Conferencing c.onferencing sched uled and established SOPs and OLAs. X200. 
Bridged Events ad hoc evenl bridges. X300 

3. 1.2. 1.2 Iotegnued Scheduling and Schedule conferencing Maimain and utilize dat.a residing in the XI OO. CPAR YES 
Sync-lU"onized C\.'erns and collnbrmuio11 Government provided ~heduli1,g npplication. X200. 
Con figurations of Video sessions utilizing configure aJI scheduled and ad hoc collaboration XJOO 
Conferencing Events and Government :ipprmicd sessions. 
Con ft.re.nee. Rooms scheduling lools. 

Non-MDNe:ucma.l conferend ng rec11.1cslS will be 
configured by the Contractor and trucked in 1he 
Government 1,rovlded schedulinl?. tools. 

Acceptahh: 
Quality 
Le,·els 
(AOL) 

Grea1er than 
99% 

successful 
VTC 

sessions 

Contr.:iclor 
wilJ cam 

50% of this 
CPOs 

po1ential PIF 

QUAIATY 
Mid-Range T:1rge.t Sun't.!Ulance Olm:tlvl'S (0 )/ Guld• nco 

Quality Qu•lily Method (G) 
l ,evels I..enls 
(MOL) (TOL) 

Grea.1.er than Greater than Contractor MDA Directive 1005.0 1 
99.5% 99.9% performance will Protocol and Evcni 

successful successful be assessed for Management (D): 
VTC VTC routine and special 

sessions ses.,;;ions video conferendng MDA Direc1ive 2000.02 
events by the international Confe.re.nce 

Contractor Contractor Customer via a Participation Policy (D) 
,1,,·ill cam will earn quality of service 

75% of this 10~'..ofthis survey. The even! 
CPOs CPOs Host wil.l receive 

po1e1ujul PlF pmential PIF a.n automated 
emai l upo n 
completion o f the 
event with a li nk 
IU the surv~y. 

MDA Entcq,rlse 
Confe.rence Room 
Scbeduling Policy (Gl 
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RECS Performance Work Statement (PWS) 
PF.RFORMANCF. RF,OUIREMRNTS ANO DEU VllRABl ,F..S 

T ask Ot!sir ed Outcome Pt?r formanct, Based St:!nlct Allributl'(S) CUN lnee.nlives Essential CORL's CPO 
Req u.lrtmf.lnCS (The ConlrJrtor s.hall perform the rollowlng) Contractor 

(T he Contnctor sh• II Services 
prrform thr followine:) 

3.1.21.3 Effective and Successful Provide teclmlca..l oper.1tional T he Cootrnctor shall ron ligure, program. and X I OO. C PAR NO 
VB 111 Auditorium suplX'rt in the VBlll opcralc the digiutl uudio nnd lighting c.onsolcs . X200. 
Opcrnl.ions Auditorium. Ope.rule ph.icc and retrieve microphones, focus lighting. X300 

nudia/visual equipme.nl 10 execute sound and lighting cues. op1:.nHe remotely 
include movie projec1ors. c:onlroll~ c:1nw:r:1s, rouh! video and aud io reeds 10 
cameras, ligluing, curt:a.lns appropria1e input-outpul devices for filming and 
and other stage systems. and recording o f events. 
pcripheml equipment. 

Coordinnte with Chief of Staff offic.c. Public 
AITairs o fTit:.e, F;1cilities. MIiitary ConSlfUClion. 
and Environmental Managemel\l l) lrectorate. and 
other MDA organizations or externuJ 
organl1..a1ions as required. 

Develop OLA.s as required for successful 
oper.uion.s. 

3. 1.2.2 Successful Execution of 1hc Opcrntc nnd maintain the The Contrnctor .shall perform MKO application XI OO. CPAR. YES CPO 
MDA K.J1owledge Online Unc:lass:iried MDA (e.g., SharePoinl) central adminis1ratio11 and X200. PII' Weig.hied 
(MKO) Colluboralion Knowledge Online (UMKO) maintenance; perfon n service monitoring 1md X300 ut . 175 
Systems and Classified M_DA eve111 rnanagemem; pmvide hi-weekJy smtus 

Knowledge Online (CMKO) repons~ ma inlaln MKO go\femance documems 
c:ollolxmnion sysle-ms und slyle guidelines: coordimue with other cn.'ws 

to oblain supporl services for server hardware. 
operating S)'Slcm . storage. nctv.rork connectivity 
und other relmed in fm!iU'ucture components: 
advise and coordinate appropria1c patch and 
ven."1on levels with sen•cr managers: migrate 
MKO appllcatfon ronte.nl to future releases as 
n::quircd: apply MKO e nhancements and 
improvements as required. in coordimnion with 
the Government and IT change conltol processes. 
perform con1e111 re:i.1orntion from bnckups; 
periodically 1.est and verify the qua lity o f b.ickup 
content. maintain MKO application user accounts: 
monj1or d.11abasc .size requirements and provide 
n::commcndation.s for improvements: lo the Server 
~•Tanager; panicipate in Enterprise IT processei. 
and procedures; provide knowledge articles 10 the 
Service. Des k (e.g .. documentalion. technical 
references. suppor1 sc.ripts, known errors. etc.): 
manage custom dal'a feeds and application 
program intcrfan :s. 

Contrnclor shall develop and maintain MKO 
application s ites, pages. te.mplates, web pans,apps, 
npp parts. dashboards. and workllow~: establish 
custom da ta feeds and applicmion program 
intcrfocc.s; utilize an incrc mcntal-dc\1Clopmcnt-
upproach 1n maintain. enhance, and improve tl1e 
MKO. 

Manage 3rd-party applic.ufons that are integrated 
with MKO {e.g .. Quest. Ave.point Compliance 
Guardian. Bamboo. Task Master. SSRS. and 
Telerik.): opernte ponal ,ipplicalion per SOPs and 

Acceptahlt: 
Quolily 
Le,·els 
(AOL) 

60min or 
less or 

CMKOor 
UMKO 
service 

outage per 
Quarter 

COnlr.'lCIOr' 

will earn 
50~{. of this 

CPO, 
potential PIF 

QUAl,ITY 
Mid-Range T:1rge.t Sun't!Ulance Olrcctlvl'S (0 )/ Guld• nc• 

Quolily Qu•lily Method (G) 
l ,evels I..enls 
(MOL) (TOL) 

MDA Manual 5305.01-M, 
Opcmtion und U:!ic of the 
Auditorium in Lhc Von 
Broun W Facility (G) 

30min or I0min or Contractor MDA Dircc-tivc 8000.02 
less o f less of performance will MKO Ponal Manngemeru 

CMKO or CMKOor be assessed for & Operalions (D): 
UM KO UMKO availabili1y o f 
service service MKO MKO IT Design and Slyle 

outage per ouloge per (UMKO/CMKO) Guidelincs(G): 
Quarter Quancr iserviccs. 

Availability will MKO IT Go\•cmancc 
Contrac1or ConlntCI0r be dt1emillled S11mdnr<l & Guideline~ 
will earn will earn from performance (Gl: 

75c.;., of this 100% o f lhis metrics. service 
CPO, CPO, level reporls, 

polcntinl PlF polential PIF Remedy daH1. nnd 
situation rcporu. 
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RECS Performance Work Statement (PWS) 
PF.RFORMANCt: REQUIREMF.NTS ANO DEU VF.RABLF,S 

Task Dt!sir td Outcomt.! P t:!r for manc,:i, Based St:!nlct Allributl'(S) CU N l neen lives Essential CORL's CPO 
Requ.iremf.lnCS (The ConlrJctor s.hall perform Ibo following) Contractor 

(T he Con tr»ctor sh.11.ll Services 
prrfor m thr followine:) 

OLAs. 

Advise o f relevant appliculion c.apabil ilics and 
best-proctic-e solutions to meet bu:,iiness 
require ments: perfom1 advanced appli<.:alions 
functions. 

Provide application knowledge-based 
infonnationaJ services as indicated by C'\'olving 
n:quirements. 

Incorporate direc ted content and design changes 
10 the MKO front page, and ex.ecutive. Je:vel sites 
referred to in PWS 3.1.2.5. 

3.1.2.2.1 Succes~iul Execution of Prm'ide lnfonnation The Contrac.tor shall ser\'e as the organization's X I OO. CPAR NO Technical St.alus 
MDA Knowledge Online M-anage.ment ([M) services dedicated SharePoint expe.rt responsible for X100. Repon - A019 
(MKO) Site Management lo directly support the designing. planning, dc\'cloping. implementing. X300. 

specific: MKO Sile needs or training, ant.I ruanaging conle11t for nll o f the X500 
o.n organiuuional customer cus1omer's MKO/SharePoint s i1es and sub•si1es. 
and Jlro,1ide data 
management services as The work may consist o f developing and 
required. implementing cunomized web parts . providing 

lnformalion Management (lM) .services. file share 
Organizations with dedicate.cl management. and establishing site and user aC'ccs."' 
MKO Silt Managers a1,d ptnnis..~ions 11ecessnry to meet the specific 
lheir support requirement.5 business needs of the Customer. 1·11e ConLrnc1.or 
are )isled as separate PWS shall participate wit.h the Customer for status 
lasks. briefings. working-level meetings and olhe.r 

infonnntion galhcring/disscminution forum'i as 
necessary. 

The Cor1tr~1ctor sh,111 be co-located within 
cus1.0me-r designated space when delined. 

These rcoujrcmcnts arc lvDicallv c ustomer funded. 
3.1 .2.3 Ead User Adequately De\'elop Customer Training T he Coatractor shall pre.pare. Compuler Based X I OO. CPAR. NO T ra.iaiag Materials • CPO 

Skilled 10 Use Applicntion.s Plan. prepare training course T raining (CBT). classroom based nod desk s ide X200. PIF A020 We.ighted 
and Collaboration Systems malcria.ls. 11J1d execute tr;;tining coun,;c nmtc.rials and applicable 1csl.5 for XJOO at . 175 

training for users o f MDA user training of cuslomcr facing applications {e.g .. 
itpplica1ions. Mobile devices. Lyne. eSchtduler. Conference Room, Video 
and collaboration syslems. Conference Room. Mobile Devices, SharePo int, 

Defense Connect. Online {DCO). and MS Office 
Produc tivity Suire). 

The Contrnc:tor shall maintnin the IT Training 
MKO site and provide training metrics. 

Acceptahlt: 
Quolily 
Le,·els 
(AOL) 

Average 
rating 4 or 

greater 

Contr:lCI0J' 
,viii earn 

50~{, of this 
CPOs 

potential PlF 

QUAl,ITY 
Mid-Range T:1rge.t Sun't.!Ulance Olrcttlvt'S (0 )/ Guld• nc• 

Quolily Qu•lily Method (G) 
l ,evels I..enls 
(MOL) (TOL) 

Average Avern_ge Contractor MDA Directive 1430.01 
roting 4 .25 rating 4 .5 or performance will Employee T raining and 
or greater grcaJcr be assessed for Dcivclopmcnl (D) 

overall quality of 
ContntCI0I' ConlrnCI0r training by lhe 
will e.arn willC'am Customer via a 

751)!., of lhis 100% a flhis lrnining sun •ey. 
CPO, CPO, Tbe Customer wiU 

potcntinl PlF potential PIF be given the 
c.,ppo11u11ity to 
provide f~ dbac-k 
upo11 completion 
of desk•.side.. 
dassroom. and 
computer based 
lruinin~. 
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RECS Performance Work Statement (PWS) 
PF.RFORMANCt: REQUIREMF.NTS ANO DEU VF.RABLF,S 

Task Ot!sir ed Outcome P t:!rfctr manci, Based St:!nlct Allributl'(S) CU N lnee.n lives Essential CORL's CPO 
Requ.irtmf.lnCS (The ConlrJrtor s.hall perfor m the rollowlng) Cont ractor 

(The Con troctor sh• II Services 
prrfor m thr followine:) 

3.1.24 Successful and Effective Serve a3 Appliration The Cootrnctor shall slay current in the X I OO. CPAR NO 
User E~pcricnC'c with Spcciali5t for c~tcmally functionalities available from externally provided X200. 
Ex1cmaJly Pro\'idcd provided Fcdcra.1/DOD tools Fcdcml/DOD tools. X300 
Federal/DoD Tools (e.g .. DAI. DCO. DTS. 

DAU) The Contract0r shall ser,·e as MDA's l iaison wi1h 
ex1emal agencie-s for the puq,oseof escalating 
performance. compatibili1y. and functionnl issues 
idc.atified from a user perspective and work with 
lhc ex-tcrnal agency to faci litate solutions and 
wodrnrounds to provide bener perfon nance :1nd 
functic.malirv. 

3.1.2.5 E ffC"cti'\•C and Successful Provide c;,cccutive The: Contrnctor shall provide E,'\cc uli'\'C VTC and XIOO. CPAR. YES Weekly Stntus Report CPO 
Ex.ctulive Collabor.1tio11 collaborn1ion coll:tbon1tio11 S)ISl e 111 focilit~11io11 st1pport forthe X200. PIF - A009 Weig.hied 
Service and Suppon sen•ices/facil itation. fol lowing Execulive positions located in FL X 300 at .300 

Belvoir, National Capitol Region (NCR). 
Dahlgren and Huntsville. AL : Director. Deputy 
Director. Director of Engineering. Ex-c.cuti'\'C 
Dirix1or. ChiefofSrnff. DireclorofTcs1, Direcwr 
of Advanced Technology. Direclorol" Acquisition. 
Director of Operations, Direclor of lncenrntlonal 
Affolr:s. Program E:<:ecu1ive for Programs and 
lnlegration. Program Executive C41SR, Program 
E11ccutl'\•c for Aegis BMD and the Executive 
Board Mcet:ing.s. 

Additionally, the Contrac1or shall provide v-rc 
focilillltion support in Dahlgren. VA. Ft. Greely. 
AI<, and Kirtland AFB, NM. 
As operational tempo permits. provide VTC and 
collaborntion S)'5lc m facilitation to olhcr users. 

The Contri,ctor sh,111 pro\lide VTC and NV 
01:ter.nional suppon and fac ilitation wi1hin Toi> 
Secret SCUSAP facilities. 

111e Contrac.tor shall provide MKO Site 

Man-agement, requireme.nls management (e.g .. 

document. analyze. validate. tmce . prioritize. 

change control, and communica1e to 

stakeho lders). and application development for the 

followlng: Front Office positions: MDA Director, 

Deputy Director. E:tecutive Director. Chief of 

Staff, and Program Execut ivr for Aegis BM I). 

Tiu:- Conu·acmr shall incorporale Governme nt 

n;l.'.Omm~nded conten1 and de.s ign chnngc..-. to th~ 

l\'fKO homepage nnd Front Office silcs. 

Ac«."tptahlt: 
Quality 
Le\'eli 
(AOL) 

No more 
than three 

instances of 
negative 

Executive 
Customer 

feedback per 
quarter. 

Contractor 
will enrn 

50% of this 
CPOs 

potential PIF 

QUAl,ITY 
Mid-Range T:1rge.t Sun't!Ulance Olrectlvl'S (0 )/ Guld• nco 

Quality Qu•lily Method (G) 
l ,evels Lenis 
(MOL) (TOL) 

No more No more Contractor MDA Din:ctivc50I0.2 1 
than two than one p(rformrmce will MDA Cah:nd;1r and B1mle 

inslances of insrnnce o f be assessed for Rhythm (D): 
negalivc negative quality via COR 

Executive E.'<ec.utive, corrt>5ponde.nce 
Customer Customer with the customer. 

feedback per feedback per inu:rviews. and 
quarter. quarter SCl''ke level 

reports. 
ConLraclOr Co1111·ac to1· 
will enrn wille.am 

75% of this IOWYi, o f this 
CPOs CPO, 

potcmial PIF potential PlF 
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RECS Performance Work Statement (PWS) 
PF.RFORMANCt : REQUIREMF.NTS ANO DEU VF.RABLF.S 

Task Ot!sir ed Outcome Pt:!r fctrmanci, Based St:!n'lct Allributl'(S) CUN lncenlives Essential CDRL's CPO 
Req u.irem,\ncs (The ConlrJrtor s.hall perform the rollowlng) Contractor 

(The Contr1Ktor sh• II Services 
prrfor m thr followine:) 

3.1.26 Successful ExecuLion of Successfully provide The contractor shall perform n..""quirements X IOO. Funds & Labor Hour 
Dashboarding and innova1i,·c. accuralc and management (e.g .. doC'umcnt. analyt;C. validalc. X200. Expcnditun: Report-
Reporting Services timely daw rcponing and/or trace. prioritize. c:hangccontroL and communicutc X300. A002 

dashboard solutions to swkcl1olders). to deline and valid.ute 110 X400. 
according 10 cus1omer aulhoritative data source from which 10 es1ablish X500. RECS Standard 
defined requirements. Lhe reponing and/or dashboard solution. X600. Operaling Procedures 

X700. (SOP) - A006 
The Contractor shall lead the. desiga and xsoo 
dc"·clopmcnt o f the dashboards. rcpons. lntcgralcd Master 
prcsenHtlion layer consis1eu1 with the approvl!O Schedule - A003 
s1yle guide and govemance. mode l. 

Technical Status 
T he contractor shall validme and confirm the data Repon - A029 
uggregatcd and movetl by the Associate 
Contractor (AC) to lhc appropriate dassification Requirements 
domain IC\'crag"ing the npproved architecw ral Ddinition Document 
design. The dlit;-1 collec1ed shall be orsuflicient (RDD)- AOIO 
accuracy, timeliness. and comp le teness 10 meet 
the customer's reponing requirr me-1m1. Sysle.m Operations 

Description- AO 11 
111c contractor .shall. in coUaborntion with lhc AC. 
anulyze key dn1a eleme111s from the authori1a1ivc PSC/EAB Project 
daLO sources 10 understand which data eleme.nt,s Su1,pon 
fmm e,nch of these sources are required, Document.11ion- AOl 4 
relationships amongst dala eleme.nL~, data integrity 
conslrnints. data types. data fommL,. ownership Risk Management 
und cardinality. Fr.i.mcwork (RMFI 

Ar1ifilcts - A015 
The contractor shidl concJuct analysis to tle1em,ine 
if the.re are any g,lpS or omissions in the data and Technical Design 
to identify oppon unities lo improve the quality or Document • A013 
the dala to be migrnlcd. The data injected inlo the 
data warehouse shall be nonnaliz.cd {as needed) 
and reconciled into the proposed analytit:s tuol(s) 
ror correlation. analv1ics :and rep,or1inJ!. 

3. 1.3 Effective and Erficicnl Mninlain MDA systems The Contrnclor .shall maintain MDA C"ollaborntion XIOO. CPAR YES Technical Status 
Mai111enance of supporting collabor,Hion services. data services nnd business upplic8tions in X.200, Repon -A029 
Collaboration Services. sen•ic-e.s, d.a1a ser·vices. and accordance with establi:-hed mana_gement plans X300. 
Data Se.rvke.s. Business business applications (e.g .. Risk. Quality, and Lifecyde.). SOP,, OLAs. X900 
Applications and Mobile and DR/COOP and MDA mobile devices (as 
Application Solutions Maintain '-"'Ollaboration technology permits). 

system hardware. Video 
Services Operation.s Center The Contrac1or shall maintain the video 
(VSOC) onJ Video Control confcrenci11g-uniquc hardware. soflware, and 
Centers (VCC). and periphe-rals. (e.g., TelePresence, CODEC. AV, 
associated VTC peripheral Gau.~ways. TMS. Monitors. Projectors. AMX 
equipment und mobile Panels). 
devices. 

The Contra(;tor shall provide vrc und NV 
maintenance within ·rop Sec-rel SCVSAP 
focilities. 

TI1e Contrnctor is nol responsible for maintenance 
of the office productivity PCs/laptops and their 
associated pcriphemls (e.~ .. monitor. kevh<>ard. 

Acceptahlt: 
Quality 
Le,·els 
(AOL) 

QUAl,ITY 
Mid-Range T:1rge.t Sun't!Ulance Dlrcttlvl'S (D)/ Guld• nc• 

Quality Qu•lily Method (G) 
l ,evels I..enls 
(MOL) (TOL) 

0 MB Memo M-05-04 
Policies ror Feder;1l 
Public Website,; (G): 

0 MB Memo M- 10-22 
Guide for On-line Use of 
Web Measurement und 
Custorni:z.ntion 
Technologies (G): 

DTM-08-037 Poliry for 
DoD lnlcruclivc lo1crne1 
Ac-tivities (G): 

VBIJI Audio Visual 
lnfmstrucmre (Ci) 
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RECS Performance Work Statement (PWS) 
PF.RFORMANCt: REQUIREMF.NTS ANO DEtlVllRABLF..S 

Task Dt!sir td Outcome Pt:!r formanc,:i, Based St:!nlct Allribul l'(S) CUN l neenllves Essential CORL's CPO 
Req u.irem,\ncs (The ConlrJrtor s.hall porronn the rollowlng) Contractor 

(The Contr»ctor sh1i1.ll Services 
prrform thr followine:) 

mouse, camera. and headse.t). T he Contractor "3haU 
utilize the c.itjsting incident management trucking 
tool (e.g .. Remedy) for all related maintenance 
ac1i vitie-s. 

171e Contractor .shall maint.alt1 equipment per 
Cybersecurity guidance from both the 
manufacturer and Govcrnmcot (e.g .. the Computer 
Emergency Response Team (CE.Rl). [nfonmllion 
Assunmce Vt1h1erobility Managemen1 (IA VM), 
and l)efense Informal ion Systems Age.ncy (l)ISA) 
Global Vidio Services (GVS)). 

111~ Conu-actor shall perform application 
operations and main1cnaocc; pcrfom1 service 
monitoring and evcn1 management~ pro\lide bi-
weekly s1;-11us reports; maintain upplicaticm 
governance docunienl:5; develoJ> acceptance 
criteria for applications being transf-erred to 
opcratjoos and main1cnancc; coordinate with olhcr 
crews to obtain support services for server 
him.lware, oper;ning sys1e1t1. storage, network 
connoolivity and other re la1ed infrastructure 
components; advise and coordinate appropriate 
palc.h and version level.s for production 
applications with serve.r managen: migrate 
upplications and content 10 future releases as 
required; upply applic(ltion enhancements as 
required. in coordi1wtio 11 with lhe Governmen1 
.ind rr change con1rol processes. 1,ei·form content 
restoration from backups: periodically \•a.lidate the 
quality of lhe backups. maintain applicouioll user 
accounts: monitor da1aba.se s ize requirements and 
provide recommend,nions for size i1nprovemen,s 
10 the Server Manager; participutc in Enterprise IT 
processes and procedures: provide knowledge 
ankles 10 Lhe Service Desk (e.g., documentat.lon. 
cechnical references. suppon scripts. known 
errors. clc.); manage c ustom data feeds and 
aoolica1ion program i.n1erfaces. 

3.1.3.1 Effective and Timc.ly Troubleshoot and n:.sol,•c 111c Contractor .shall resolve incidcnls in XIOO. CPAR. YES CPO 
lm:idc.nl Resolullon collaboralioa. duliJ service uccordaacc ,.,·ilh established SOPs and OLAs. XlOO. PIF 

and business applicntion lncident re-solution m.:1y be accomplished by X300. Weightcd 
incide111s. 1eaming with otJ1er RBA crews (e.g .. the X500 iU . 175 

Applica tions O&M Crew or Server Crew, 
equipment manufacturers). 

Acceptahlt: 
Quolily 
Le,·els 
(AOL) 

Greater Lhan 
97%of 

incidc:nts 
supponed 

successfully. 

Contrnclor 
will corn 

50% of this 
CPOs 

potemial PIF 

QUAl,ITY 
Mid-Range T:1rge.t Sun't!Ulance Olrcttlvl'S (0 )/ Guld•nc• 

Quolily Qu•lily Method (G) 
l ,evels I..enls 
(MOL) (TOLJ 

Greater than Greater than Contractor An Jntroduclory 
98%of 99%of performance will Ove rview of ITIL® V3 

incidents incidents be assessed for (G); 

supported supported routine incide111 
successfully. successfully. resolution by the 

Customer via a 
Contractor Contruc tor quali1y of service 
will earn willc.am survey. The 

7Y'A, of thi.°' 100% o f1his Cus111111er will 
CPOs CPOs receive an 

po1ential P'JF potential P(F aummatcd email 
with a link to lhe 
survey upon 
incidcnl 
resolution. 
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RECS Performance Work Statement (PWS) 
PF.RFORMANCF. REQUIREMF.NTS ANO DEU VRRABLF..S 

Task Ot!sir td Outcome P t:!r for manc,:i, Based St:!n'lct Allribul l'(S) CU N lnee.n lives Essenllal CORL's CPO 
Requ.irem,\ncs (The ConlrJctor s.hall perfor m the rollowlng) Contractor 

(The Con troctor sha ll Services 
prrfor m thr followine:) 

3.132 Perform Timely and Perform preventative Establish Prevemive Maintenance -scheduJes to X I OO. CPAR NO 
Accurate Preventative maintenance services. al n n;ducc risk of negative impacts lo Critic.al X200. 
Maintenance minimum, in nccordancc Pcrformwu:c Objcct..ivcs (CPO) X300. 

Y.'ilh lhC manu fi,ICUJl'~l''S X900 
recommendt!tl preven1:ui ve 
main1enance and schedules 
nnd Contractor's SOPs and 
OLAs. 

3.13.3 Continuous and Accurnte lmplemeol and execute T he contractor shall be ~ponslble for X I OO. CPAR NO Configuration 
Property and property managemenl and transponing . .s.hipping. rcce.iving. marking, X200. Mainlennnce List -
Con figuration Management rnnfigurution managemcnl inventorying. and Configurntion Managemcnl X300. A024 
(CM) plans. procc.ssc..o;. ond Database (CMDB) data c.atalo_guing updatc.s for X900 

procedures for ec:1uipmr..<t1t, ul l RECS identificcJ Government Propeny (i.e., Spare P11rn; Usngc 
hardware. and software .. bOlh Government Fum~ hed Property (GFP) and Report - A025 

Contractor Acquired Property (CAP)). TI1e 
cootrnctor shall manage Governffit'nl property Pans Management 
(i.e .. GFP and CAP) in accordance FAR 52.245-1 Pion - A026 
and its :1sl>OCi111i:d FAR and DFARS clauses. 

Conrigumtion 
TI,e contractor's records ofGove.rnrnent Pmpeny Management Plan -
(i.e ... both (lFP and CAP) shall be maintained in A027 
the Gove.rnmenl provided CMDB. a system 
shared with :.rn A.5sociale Contrac tor. An 
Associate Contractor Agreement (ACA) will 
de1ail tl1~ RECS contractor's roles and 
responsibili1ies in the CMDB. The sys1.em 
maintenance/sustainment requirements is lhe 
responsibili1y of the Associale Conu·ac tor. The 
RECS (.'0nlrnclor will have full ac(.'CSS/rights to 
loud. ca1alog. update and correct d,na for all 
RECS ao,•emment Property (i.e .. both GFP and 
CAP) in the CMDB. 

Th~ Contractor shall maintain a Configuratio n and 
Maintenance Lisi. which i.s hereby incorporated 
into the l:'ontrnC"t by rcfrrcncc. 

171e Contractor shall manage collaboration room 
configurations by accurately populating lhe 
Governmeat provided scheduling tool and CMDB 
in order to provide acrnratc information into the 
service plan updalcs as wel l as in support of 
capacity n1aungemcn1 and i1wes1mcnt phtnning. 

171e contractor shall perform a physical inv~n1ory 
or all Go\lernment Prope.1ty, regardless of unit 
ucquisition cost, annuaUy (at a miDimum), The 
contractor shall coordinale a physical inYcntory 
with poi ms of contnc:1 nt v11rious loc:11ions \Vhc:re 
Government propeny (i.e., bo1.h GFP and CAP) is 
located. At contract closeoUI, the contractor shall 
coordinate the final inventory with MDA to 
ensure 1hal a Government representative is 
prcscnL 

Acceptahlt: 
Quality 
Le,·els 
(AQLJ 

QUAl,ITY 
Mid-Range T:1rge.t Sun't!Ulance Olm:tlvl'S (0 )/ Guld• nco 

Quality Qu•lily Method (G) 
l ,evels I..enls 
(MOL) (TOL) 

DA- 1003-008-2402 MDA 
IT Services Configurat ion 
Management CONOPS 
(G) 

MDA Directive 4 161 .02 
(Reference (h)) (D) 

MDA Manual 5013.86-M 
Contn,ct Property 
Managernent (G) 
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RECS Performance Work Statement (PWS) 
PF.RFORMANCt: REQUIREMF.NTS ANO DEI.IV~'.RABLF..S 

Task Dt!sir td Outcomt.! P t:!r for manc,:i, Based St:!nlct Allribul l'(S) CU N l neen lives Essential CORL's CPO 
Requ.iremf.lnCS (The ConlrJrtor s.hall perform the rollowlng) Cont ractor 

(The Con tr»ctor sh1i1.ll Services 
prrfor m thr followine:) 

Prior to the acqul,;iLlon or fabrication of items of 
CAP thal arc not pn:.•opprovcd on a Ba.o;:is for 
Estimate (BOE) or Bill of Materials (BOMI. the 
contractor shal I obtain the Con1rocting Officer's 
writh!n authorization for all items of any vnlue. 

111~ contractor shall submit annual Government 
Propcny lnvcatory Rcpon s in accordance with 
CDRLA0l9. 

A "not separately priced (NSP)'' CLIN ""II be 
utilized for the deli,•e.ry of CAP. In accordance 
with DFARS PGI 204.7 105, ··Contr.3cl exhibiL.; 
and attachments,'' an e.xhibit will list the CAP 
items for de livery. When directed by the 
Contracting Officer. the controctor shall submit ll 

~'latcrial Inspection and Receivi,1g ReJXirl as 
required by DFARS 252.246-7000 for the 
delivery of CAP by us ing the Invoicing. Reccipl. 
Accept.:mcc. and Property Transfer (iRAPT) 
application in the Wide. Arca Workflow (\VA \l/F) 
e- BusincS.s Sui1e. 

Due to the difficult)' or physically rng,ging 
propeny once deployed al various locations, Lhe 
contractor ,;hall phys-ic.ally tag oil deliverables. to 
include CAP. with a unique item idc.ntifiC'.r (U[O 
at the time of rec-eipt. IUID Registr~ records shall 
nOl be cre..11ed until dc livery/accephtnce by MDA, 
171e contractor shall submit tra115f'e.r of GFP 
requests in writing to the Contracting Officer. 
T ransfer o rGFP requests will be approved and 
authorized by contract modification. the 
conlmc1or shal I use the iRAPT applica1ion in 
WA \VF to document the transfer. 

T he contractors.hall repair or replace items o f 
Go\lc.rnment Prope.rty that have nol been deemed 
ll5 excess to the contract when lhc repair or 
replace,ne,u costs does not exceed 10% of the unit 
t1cquisi1io11 cost of an item. 1'he Co1mac1ing 
Oflicer·s wri11en authori:union is required prior 10 

the repair or replaceme.nt of Government Property 
items ,1,-·hcn the repair or rcplan; ment costs exceed 
10% of the unit acquisition cost of an item. lf :1 

Government Propeny Adminis111nor is assigm.xl 10 

the ro,nrnct, his or her upprovul/reco,nmendn1ion 
is required p1for lO the reques1 being .i.ent to the 
Contr.ic1lng Office.r. The contr.ictorshaJl suppon 
the repair or replacement costs exceeding 200 
dollars with quotes from a minimum o f three 
sources. 

Acceptahlt: 
Quolily 
Le,·els 
(AOL) 

QUAl,ITY 
Mid-Range T:1rge.t Sun't.!Ulance Olrcttlvl'S (0 )/ Guld• nc• 

Quolily Qu•lily Method (G) 
l ,evels I..enls 
(MOL) (TOL) 
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RECS Performance Work Statement (PWS) 
PF.RFORMANCF. REQUIREMF.NTS ANO DEU VF.RABLF,S 

Task Dt!sir td Outcomt.! P t:!r formanc,:i, Based St:!nlct Allribuh.'(S) CU N l neenlives Essenllal CORL's CPO 
Req u.irtmf.lnCS (The Conlra<lor shall porronn lhc rollowlng) Contractor 

(The Contr»ctor shall Services 
prrform thr followine:) 

Dispo.snl of e.xcess items shall be conduc1cd in 
aci:ordnnc:c with FAR 52.245•1 and DFARS 
252.245-7004. 
The following lisl o f G0\'C01n1c:n1 Property i1ems 
will require demilitari:tmion (DE!\IUL) if decl!lfed 
as e.tcess 10 contract perfom1ance (No DE.MIL 
re-quired for any VTC equipment). Funding for 
oe.,nL of listed and/or other i1cms later identified 
lo require DEMIL is not included in this c.ontract 
und is the rcspon~ibill1ynf 1he Con1r..1c:ti1,g 
Officer. Prior to any D~1 IL ac-tion. the con11·.ic1or 
shall notify the Contracting Officer or Pinnt 
Clearance Ofl1cer (PLCOJ o f lhe DEMIL 
re-quiremcnt and requisite funding. No DEMIL 
uclion sbaU lake. place until the requirement is 
lt.1nded via conlract modifica1ion." 

Proceeds o f Government Property rental by 1he 
contractor shall be in lhe fom1 o f consideralion. 
which lhc Contracting Officer wUI apply to the 
contract. 

Proceeds from lhe d isposal of Governmem 
Pmpeny: 

SCRAP PROCEEDS: Contractor 
credits to overhead. 
CONTRACTOR ACQUIRED 
PROPERTY: Contrnctur shall apply 
proceeds back 10 comract 
SALE OP GOVERNMENT 
PROPERTY BY THE CONTRACTOR 
AS DIRECl"ED BY THE 
CONTRACTING OFFlCER OR 
PL'\NT CLEARANCE OFFICER 
(PLCO): Contractor shall apply 
proceeds bac k 10 the contr.icl ilS dln...>cted 
bv the Contractine Officer/PLCO. 

3.1.3.4 E ffectin and Efficient VB Maintain collaboration Th!! Contractor shall maintain the MDA VBlll X I OO. CPAR NO 
III Audilorium sy.stems and all associate.cl Auditorium in accordance with e.stablishe.d X100. 
Maintenance VTC and NV peripheral managemenl plans (e.g .. Risk.. Qualil}'· and X300. 

equipment ussociatcd with Lifccyclc). SOPs. OLAs. and COOP/DR. X900 
the VBUJ Auditorium. 

The Contr,lctor shnll maintain the ,mdi1orium 
The Contrnc1or sha ll unique: hardware. soliwa1·e, and pe.ri1>hernl.s. (e.,g .. 
maintain/utilize and procure CODEC. NV. video wall. AMX Panels). 
manufacturer services and/or 
maintenance agreements. 

3.2 E ffecth•e and Efficient Manage., plan, design. As requested. lhe Conlroctor .s.hall e'f'aluate secure X I OO. CPAR. NO Funds & L.ibor Hour 
Delivery and/or lnlegrntion coordinate. intcgrntc. cloud techno logy. emerging platforms. and XlOO. PIF Expenditure Rcpon-
of Future Collaboration implement (including exis ting intcrnW platfonns as an option in X300. A002 
Ser\tices, Da111 Services, procure. configure, de,•elop, recommending e fficient deljvc:ry ofsen 1ices 10 1he X400. 
Business Applica1io11s, and 1es1. and accept), li.nure GovernmenL X700. lntegr.ued Ma-ster 
Mobile Applicotion collabora1ion services. data X800. Sche.dule - A003 
Solutions services. business T he Contractor .shall evaluale. re.commend. olan, X900 

Acceptahlt: 
Quolity 
Le,·els 
(AOL) 

QUAl,ITY 
Mid-Range T:1rge.t Sun't.!Ulance Olrcttlvt'S (0 )/ Guld• nc• 

Quolily Qu•lily Method (G) 
l ,evels I..enls 
(MOL) (TOL) 

MDA Manual 5305.01-M 
Ope.ration and Use of the 
Auditorium in lhc Von 
Brnuo [I] Facility (GI: 

VBJU Audio Visual 
lnfrnstruc1ure (G) 

Unique. DoD Directive 4630.05 
Sun•ciUance lntcropcrnbillly and 
methods and Supponnbilily of 
criteri:1 will be l.nform:11 io11 Technology 
devrloped for rach and National Security 
unique c ustomer S~tems 
SU"IVl" effort 
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RECS Performance Work Statement (PWS) 
PF.RFO RMANCF. REQUIREMF.NTS ANO DEU VF.RABLF,S 

Task Ot!sir td Outcomt! Pt!r for manc,:i, Based St:!nlct Allr ibul l'(S) CU N l neen lives Essential CORL's CPO 
Requ.irem,\ncs (The ConlrJrtor s.hall perronn the rollowlng) Cont ractor 

(The Contnctor sh• II Services 
prrfor m thr followine:) 

applications and mobile design, implemen~ tesl, and deploy new RECS Standard 
upplication solutions and collabor.ition serv ices. data service..,;;:. business Opcrnting Proccdun:s 
equipment. npplications, and mobiJc application solutions in (SOP)-A006 

accordance with Cybersecurity guidelines. 
Whtrc re<111ired. ensure induslfy bes1-prnc1ices. DoD policies. MDA Training Materials • 
inieropel'ability with existing processes and J>Olkies, and .specified A020 
and planned syste.ms and requirements. 
cquipmcnL of joint, Technical Status 
i:ombincd. nnd coaJi1ion Coordinate IA codc•rcvicws and mitignlc IA Rcport-A029 
forces 1U1d witb other U.S. vulnerabilities as required. 
Govemmem l)epartments Requirements 
and Agencies. as Gathe,r functional requirements and de\-elop the Definition Docume.nt 
appropriate. s-pedfic technical require.menL~ to mi:'et the (RDD)- A0J0 

customer's objectives. 
S ystcm Operations 

Utilize nn incrementll.l son.wo.re developmen1 Doscrip1ion - A0I I 
approach when re<1uired. 

Ap1>lica1-lon Training 
Develop and maintnin documentation: coord inate Guide - A012 
server and infras tructure dcpc.ndcacic.s wilh 
Associate Contractor. Prepare/submit appropriate Technical Design 
PSC/EAB docu111e11tmic111 as required. D011.:umem - AO 13 

T he Comraclor shall J)l'O\'ide bi.weekly PSC/EAB Pmject 
installation/in1egration stalus update..s. Suppon 

Documentation• A014 
The Contractor shall populn1c their ins lallalion 
activitie-s in the c:xis tjng incident truck.ing system Risk Management 
(e.g., Remedy) and follow Change ~hurngemen1 Fmmework (RMF) 
p t'OC-CS5eS- AnifocLS - A0 15 

Develop a lransitioa plan to opcrnlions and 
maintenance (O&M). 

This effort moy include discrete projcclS Md 
flCli\rities. 

Acceptahlt: 
Quality 
Le,·els 
(AOL) 

QUAl,ITY 
Mid-Range T :1rge.t Sun·elllance Olroctlvl'S (0 )/ Guld• nco 

Quality Qu•lity Method (G) 
l ,evels Lenis 
(MOL) (TOLJ 

projects. and DoD Instruction 8500.0 I 
di5crcct tasks Cybcrsccurity (G) 

MDA lnstruc1ion SOOO.0 I 
lnformmio11 
Manage-ment/lnformation 
Technology ln"esunents 
and Govcrmmcc {G) 

Section J, Attachment 1- Perfom1ance Work Statement (PWS) 
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RECS Performance Work Statement (PWS) 
PF.RFORMANCt: REQUIREMF.NTS ANO DEU VF.RABLF..S 

Task Ot!sir td Outcome P t?r formanc,:i, Based St:!n'lct Allributl'(S) CUN lnee.nlives Essential CDRL's CPO 
Req u.iremf.lnCS (The ConlrJctor s.hall perform the rollowlng) Cont ractor 

(The Controctor shall Services 
prrform thr followine:) 

33 Timely Adhe.rence to Prepare., review, coordimue. T he Cootrnctor shall adhere 10 aU current OoD X I OO. CPAR YES Tecbnica.l Design 
Cybcrsccurity update. and submit Ri5k and MDA upplic.ablc Cybcrsccurity directives. X200. Document - AO 13 
Requirements Mam1gc.mcnt Fr..uncwor.k policies and guidwu:c. X300 

(RMF) suppo11ing Risk Management 
documenh1tiu11 and pro\1kle T he Contractor shall idenlify an lnfon nation Framework (R.MF) 
suppon tbr Controls Assurance Office.r (IAO), as required. ·n1e Anifucl5 - A0 15 
Vnlidatfon Testing (CVT). Contractor shall coordinate accreditation packages 

with MDA/JCV for Designated Approval 
Respond to security Authority (DAA's) approval, This may include 
incide111s in coon.lin11tion c:ourdiI1alio1\ with Oll1er ~\gencies (e.g .. Office of 
with MDA Com1>uter the Secretary of Defense-(OSD)) and their 
Emergency Re..,;;-ponsc Team nppro,1nl processe.'i fo r access to clns..~ified 
(MDJ\ C ERT); eruure material. 
applicable Command 
T:i.sking Order (CTO) and For VTCs, tho Contraclor may have to coord1natc 
Information Assumni:e with Defense lnformatio11 Sys tems Agency 
Vulnerability Alert (IA VA) (DISA) 011 the Defense Video Sel"\lites-Global 
compliance., Adhere to (DVSG) a1,proval processes for sites that are 
applicable Security sponsor~d by MDJ\. 
Technical lmplcmca1ulion 
Guides (Sllili). 

Ensure Cybe1·sec-urity is 
incorporated during design 
and developme m of all 
colloborn1ion syste.ms and 
applications and is 
n1nintained throughoul their 
lifccycle 

Ensure collahorotion with 
olher Cybcrsccurily 

3.4 T imely Procurement o f Competitively procure T he Contrm:tor shall procure equipmc.nl spara:, X I OO. C PAR YES 
Equipment and Other equipment and ODC items. discrete project equipment. new X200. 
Direct Cost (ODC) hems 10 include hardware:. 1echnolugy/refresh ec1uipmen1. 1111d ilSS(X.:iuted X300. 
with Be.st Value 1.0 the main1enance/service ind de nt:nl materials. X400, 
Governme.nt agreemen~ . software X600. 

licenses, and vendor In perfommnce of JoformatJon Technology (IT) X700. 
lcchnical support as needed, (hardw~. finnwarc, and softwurc) proc.·ure mcnts. X800. 

the CoatrJctor sha.11 comply with applicable X900 
Dire<:tives and Guidance 

111e Contrnctor .shall maintaitl/utiliie and procure. 
m3n ufocturt!r warrant)', service and/or 
maintenance agrccrue1us. 

For Property (Ind Config uration ~'la111-1gement 
require ments see PWS ·rask 3.1 .3.3. 

Acceptahlt: 
Quality 
Le,·els 
(AOL) 

QUAl,ITY 
Mid-Range T:1rge.t Sun't!Ulance Dlroctlvl'S (D)/ Guld• nco 

Quality Qu•lily Method (G) 
l ,evels I..enls 
(MOL) (TOLJ 

DoD 8510.01 
Risk Management 
Framework. ( RMF) for 
DoD lnronntHion 
Technology On (G): 

DoD Manoni 8570.01-M. 
LA Workforce 
Improvement Prognun 
(G): 

Federal Records Act of 
1950 (Dl; 

DoD Instruction 5015.02. 
DoD Records 
M11n:1gi:mCI11 Program (G) 

Privac)' Act of 1974 (D): 

DoD lnstrnction 5400.11. 
DoD Priv:1c.:y Prog.mm (G) 

Federdl l nfnrmation 
Security Modernization 
Actof2014 (D): 

DoD Ins truction 8500.0 I. 
Cybcrsecurit)' (G); 

MDA Plan 8500.02-P 
lnformation Assurance 
Program Pinn (G): 

MDA lnstructioa 
4 161.01-INS 
Acc."011nt:1blli1y :ind 
ReJKl11ing of MDA 
Accountable Property 
(G); 

MDA Directive 8400.0 1 
Sustainable Elcct ronjcs 
M1111:1gi:men1 Progmm 
(DJ; 

D0D8500.0 1 
Cybcrsccurity (D) 

DoDI 5200.44 Protection 

of Mission Cri1ical 
Functions to Achieve. 
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RECS Performance Work Statement (PWS) 
PF.RFORMANCt: REQUIREMF.NTS ANO DEU VF.RABLF,S 

Task Dt!sir ed Outcomt.! Pl!r formanci, Based St:!nlct Allributl'(S) CUN l neenlives Essential CORL's CPO 
Requ.iremf.lnCS (The ConlrJrtor s.hall perform the rollowlng) Contractor 

(The Controctor sh• II Services 
prrform thr followine:) 

3.5 Continuity of Services Maintain continuous. T he Contractor .shall rurnish sufficient orientation. 0001. CPAR NO Transition Plan (Phase 
Through Contract uni111errupted services lr~inlng. and equipmenl/sys1em familiarization 9999 Ou1) • A023 
Tr.ms-ition (Phase-in/Phase- lhrough con1.roct trans-i1ion. requirtd by any follow-on Conlroctor or 
OUI) Gove,rnment personnel to permil :1n effective. Government Property 

orderly, and successfuJ transition th-at wlJI Inventory Reporl 
maintain mission continuity. The Contrnctor shall -A019 
provide SOPs, OLA.s. and status on ull open 
Remedy tickets. 

111e Con1rac1or shall participate in ::i I 00% 
physical inventory with lhe out-going/in-coming 
Contractor and the Property Mana.gerue.111 
As.sociatc Contractor and Government Property 
Adminls1n.11ors. 

4,0 Effactive.ly e :tecute urgent M-aintain implementation T he Coatractor shall procure., configure and X601- CPAR YES Technical Status NO 
und crili c.al Short Rc.'iponsc capability to provide Implement standard Scrvkc Carnlog pre- X650 Rcpon - A029 
R1..-i;1uiremc111 (SRR) lilSk."i s1andarcl Service Cm:llog negOliated VTC !!-YSltms (e.g. Deskrnp. Profile & FFP 

commodity VTC systems. Conrerence Room VTCs). (Service PSC/EAB Project 
software solutions and dnta Co1alog Suppon 
management service.s on a Ju directed, the Co11tractor wiU prm•ide ILems) Documentation- AO 14 
short notice basis, implemcntntion at non-RECS staffed locations. for 

Service: C:ualog VTC systems un<.Lfor additil111al X651-
Jvtnintn.in a l1t'.\iblc ec1uipmcn1. m;nerial. travel, etc. not inc luded in X699 
C'i1Jl<1bility m meet the pre-negotiated Se1'Vice Cata log pricing, T&M 
requirements that are well u1ilizing bo~, the FFP ,nd T&M SRR CLINs. 
de fined and slllndard within 
the scope of the PWS il.lld T he Coatractor shall design, plan, proc.-ure., 
pose low to no risk.: mis.sion configure and implement solutions to meet 
c:ri1ic11lity or urgency will c:us1omer requireme.nu including but not limited 
de1ern1Jne t.he need to to: implementation, upgrade 01' modific-J tion of an 
e~ecu1e immediately. e~is1ing AVNTC cnpability. 

Maintain u ncxiblc Tiu:. Contractor .shall de.sign. plan. build. test 
capability lo provide surge and implement software solutions and data 
and/or ovenime support in managemen1 services to mee1 cus1omer 
response to urgcnl ur c ritkal req11irc:ments 1ha1 are rela1ivc:ly simpl.islic :utd 
mission requiremems. routine in scope and pose low LO no risk. 

Execute SRRs -as directed by T he Coatractor shall provide Surge Support 
the Contracting Officer. and/or Overtime Support as necessary to mccl 

baseline mission support requirements (e.g .. 
e.;<1ended Flight. l'e.sl :-upport). 

T he SRR Lask is not to be used for proje.cts: or 
task.~ where: 
I. Cuslomcr's need date can be 
adequately met through the discrctc contracting 
process; or 

Acceptahlt: 
Quality 
Le,·els 
(AOL) 

QUAl,ITY 
Mid-Range T:1rge.t Sun't.!Ulance Olrectlvl'S (0 )/ Guld•nc-. 

Quality Qu•lily Method (G) 
l ,evels Lenis 
(MOL) (TOL) 

Trusted S yslel.ll'i and 

Networ~s (TSN) 

DoD Directive 
8500.0 I Cybcrsecurity 
(D); 

l)oD lnsiruction 8>00.2 
I.A lmplement-ation (G): 

MDA Directive 8000.01 
In fomrn1 ion Man-ng_c ment 
(D) 
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RECS Performance Work Statement (PWS) 
PF.RFORMANCF. REQUIREMF.NTS ANO DEU VllRABl.F,S 

Task Dt!sir td Outcomt.! P t:!r formanc,:i, Based St:!nlct Allribul l'(S) CUN l neenlives Essential CORl.'s CPO 
Requ.irtmf.lnCS (The ConlrJrtor s.hall perform the rollowlng) Contractor 

(The Contr»ctor shi&ll Services 
prrform thr followine:) 

2. Ex.lsling resoufC'es ca.n meet the baseline 
support n:quircmcnt within Core Hours (PWS 
2.1 ). 

Authorization by the CO via Technical Di roc1ion 
Lener (TDL) is required for use of 
SRR CUN, X401-X499. 

Acceptahlt: 
Quolily 
Le,·els 
(AOl.J 

QUAl,ITY 
Mid-Range T:1rge.t Sun't.!Ulance Olrcttlvl'S (0 )/ Guld•nc• 

Quolily Qu•lily Method (G) 
l ,evels I..enls 
(MOl.J (TOl.) 
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T•sk Desir ed Outcome 

IC-18-0CI0 Successful ExecuLion of MDA 
Knowledge Online (MKO) Sile 
Management for the Chief Information 
Oflicc (MDA/IC) 

GMK 18-ll01 Effective and Efficient Management of 
tht Reliability. Availabilily. 
Main1:ainability & Testability 
(RAM&T) Applka1ion for the Gmund-
Based Midcourse De.fense Program 
Office (MDNGM) • Weapon Syslcm 
Sustainment Directorate (MDNGMK) 

T H 18-002 Su(..."Ccssful Execution of MDA 
Knowledge Online (MKO) Silt 
Management for the Terndnal High 
Altitude Area Defense Program Office 
(MONTH) 

RECS Performance Work Statement (PWS) - Discrete Tasks 
PF.RFORMANCF: RF,OUIRF.MRNTS ANO IJF.I.IVF.RAB I.F.S 

Pt!rfor manct!. B»soo Servlct! R~quire.mt:nls 
(Tb• Conl roctor shall perform th• followlngl 

Providees;i;;ential lnfnrma1ion Management (lM) services IO d irec1ly suppon lhe 
sped fie MKO Site Management needs of the CWef lofommtion Office (MDNIC), and 
provide other dala management services .t.s required. 

The Contrnclor shall provide essential business application and data management 
services 10 Uirectly support the specific needs o r the Weapon Systenl Susrninmenl 
Dircctonne (MDA/GMK) and lhe operation and ,naintenance o r RAM& T throughout 
its lifocyde. TI1e RAM&T Datahasc application. hosted wilhin the Classified MKO 
Server Suite., supports daily progratn office reporting and decision suppon activities 
relating to the Reliability. Availability. Maintainability & Testabilit)' of the Ground-
Based Midcour..c De fense (GMD) system- oac o f GMK's key functions within the 
GMO Sustaining Engineering program, The Conlrncl0r shall support the contjnuing 
de\'elopment and refinement of a comprehensive RAM&T program IU ensure the GMD 
Sys1em is nv,.1ilable and support-s the warfighter mission in defensive operations. 

Provide essential lnfonnation Management (IM) services to directly support the 
specific MKO Sile Management nc:eUs or the Terminal HigJ1 Allitude Areu Dtfense 
Program Office (llt), and provide other claw. managemen1 sel'v ic:es as required. 

Allribul•(s) CLIN ln~ nliv~ Essenthtl CDRL's Dlr«ll>es (0 )/ 
(The Conlraclor shall perform lhe following) Conlraclor Guidance (G) 

Sen icc, 
TI1e Contrnctor~hall serve as the organization's dedicated SharePoint expert XI00 CPAR NO 
responsible for requirements rnanagemenl, designing. plannin_g. developing. X200 
implementing. lcsting. training. and rn..111aging content for all of the customer's XJO0 
M.KO/SharcPoia t s ites and sub•sircs. plus any additional siles dcsjgnated by lhc 
customer as their Integrated Digital Environment (LDE). MDA Collaboralioo 
Environmen1 (MCE)~ organizrnion's file shares, e1c., tJ1a1 faciti1a1e specific 
business needs and processes. 

The work may consist of developing and implcmc.Dting cus tomized web pans, 
pm,·iding Information Management UM) scn1cc..o;. nnd cstablishing s ite and usc.r 
access pennissions 11ecess1i.ry 10 metl the specific business needs of the 
organilation . 'fhe ContracLOr shall panicip:ue with the CusLOmer for status 
briefings. working•leve.l meetings and other information gathering/dissemination 
forums as necessary. 

The Contrnctor shall be c:o-locaJcd within cus tomer designated sp<.1cc in HunL,;;,1illc 
when defined. 
ThcConlraclor5hall support activities in\•o lving dirccl coord ination with mulliplc X500 CPAR NO 
customers within the Cus1omcr•s M DA Program Office location ar1J other Do D 
services and organizations, requiring excellent customer relations/interJctions nnd 
communication skills. 

Tl1c. Contractor's support shall include presenta tion modifications within the 
dashboard reporting 1ools required by GMK io accordance with Cus tomer 
requirements and prioritjcs. The types o f RA.M&T Database la.~king perfom1ed for 
GMK by the Contrnc1or 1uoy frequenlly change on short 11otice due h) changing 
program priorllies and/or end-user (e.g., logistics analyst/engineer) needs. 

TI1e. Contractor's supporl activities shall include, bu! are not limited lo the 
following activities: SQL Sc-rvcr lntcgrntion Service (SSIS) package data transfer 
to the appropriate dmaba.ses weekly 1.0 c.nsure t.imc.ly data ,waifabilily with suppon 
from Associate Contractor as needed: provide end·user training for ·How co· with 
regards to the RAM&T developed d.1shb<:mrd/prese111ation layer. presenuuion 
requiremen1 changes/modifications and/or development of new repons 10 the 
RAM&T developed dashboilfd as needed. 

ThcContrnclorshall provide training relating to the RAM&T Database application 
for the RAM&T user comnnmi1y. 

ThcContraclor5hall SCf\'C as the organization's dedicated SharcPoinl e:\pcrt X501 CPAR NO 
responsib le for requireme111s 1nimage,ue1H. designing, planning. developing. 
lrnplementin.g, testing. trainlt1g, and managing content for all of1he customer's 
MKO/Share.Point s ites and sub-sites. plus any additional sites designated by the. 
cus tomer a-"' their integrated Digital Environment ((DE). MDA Collaboration 
Environment tMCE). organization's file .shares. etc., tJ1at facilitate specific.· 
business needs nnd processes. 

111e work may consis1 of developing and implemencing customi1.ed weh pa11s. 
providing Information Management (1~•1) services, and establishing s ite and use.r 
access pem1is..'iiions necessar:y to meet the specific blL~iness needs of the 
organization. The Conu-uctor shall participate with lhc Cuslomer for status 
briefings. working-level meetings and other information gathering/dissemination 
forum,; :1,; 11ecess:1ry. 

The Contmctor shall be co-loc.ated within customer designated space in Huntsville 
when defined. 
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T•sk Desir ed Outcome 

GO 18-003 Successful ExecuLion of MDA 
Knowledge Online (MKO) Sile 
Manngcmc nl for the Global Deployment 
Program Office (MDNGD). 

GM18-~ Successful EAccution of MDA 
Knowledge Online (MKO) Sile 
Manngement for 1he for the Ground-
Bnsed Midcourse. Derense Program 
Office (MDNGM) 

GM 18-1)(15 Successful Execution of MDA 
Knowledge Online (MKO) Sile 
Munngement for the for the Ground-
Based Midcoursc Defense Program 
Office (MDNGM) 

SN 18-006 Successful Execution of MDA 
Knowledge Online (MKO) Sile 

RECS Performance Work Statement (PWS) - Discrete Tasks 
PF.RFORMANCE: RF,OUIRF.MRNTS ANO IJF.U VF.RAB I.F.S 

Pt!rfor manct!. B»soo Servlct! R~quire.mt:nls 
(The Contractor shall perform the rollowlngl 

Providees;i;;ential lnfnrma1ion l\fonagement (lM) services to directly support the 
s:peC'ific MKO Site Management needs of the GlobaJ Deployrue.1u Program Office 
(GD). and pr0\1idc olhcr dala management scrviC"cs ns rt'qulrcd, 

Pro,•ide essential lnformation Management (IM) services to d irectly support the 
specific MKO Sile Management 111.!tds of the Grou11d •Based Midcourse Defense 
Program Office (GM). nnd provide other duta management services as rec1uircd. 

Pro\'ide additional esse1uial 1J1fo rmation Manageme1u (IM) services 10 directly suppm1 
Lhe specific MKO Site Management needs of Lhe Ground•Based MJdcourse Defense 
Program O ffice (GM) 

Provide essential lnformation Management (1M) services to di~ctly support the 
specific MKO Site needs o f the Sensors Program Office (SN) and pro,1idc other data 
n,anngeme111 services as required, 

Allribul•(s) CLIN ln~ nliv~ Essenthtl CDRL's Dlr«ll>es (0 )/ 
(Th< Conlroctor shall perform lhe following) Conlraclor Guidance (G) 

Sen icc, 
TI1e Contrac:Lor~hall serve as the organization's dedicated SharePoinl expert X502 CPAR NO 
responsible for requirements managemenl, designing. planning. deveJopin_g, 
implementing. testing. training. and managing content for all of the cus1omcr's 
M.KO/SharcPoia t s ites and sub.sires. plus any additional silcs dcsigm1tcd by Lhc 
customer as their Integrated Digital Enviro11ment (LDE). MDA Colltiboratio11 
Environrue111 (MCE). orgnniza1ion's file shares, etc., thm filCili1;11e ~ptcific 
business need:;. and p1'0cesse,i. 

The work m,ty consist of developing and implementing customized web pans. 
pm,·iding Information Managcmcnl (lM) scn·iccs. and c.st'1.blishing silc and user 
access pennissions 11ecess1uy to 111~1 the specific bu.slness nec:d!i of the 
organiiation. ·n1e Contractor shall pal"licipate wilh the Cusiomer for st.alus 
briefings. working•leve.l meetings and other information gathering/dissemination 
forums as necessary. 

The Contrnctor shall be c:o-localcd within cus tomer designated sp<.tec in HunL,;;,1illc 
when defined. 
The Contractor shall serve as the orgunizution's dedicated SharcPoinl ex pen X503 CPAR NO 
respons ib le for rec:1uireme111s 1mrnageiuen1. desig1,ing. planning. developing. 
implememing. lesting. training. and managing content for all of the c ustorner's 
M KO/SharePoint sites and sub•s i1es, plus any additlona_l sites designated by the 
custome r as their lntegra1ed Digirnl Environmenr (IDE). Ml)A Collabor,11ion 
Environment (MCE). organization's fi le shares, etc .• that focililalc .sp~cific. 
business needs ::t.nd processes, 

The work. may consist of dcvc:loping 1111d in1ph:mt11[ing cuswrnized web pans. 
providing Information Management (1~•1) services. -and establishing she and use.r 
ncee.ss permissions necessa11• to meet the specific business needs of the 
organization. The Contractor shall partidpat:e with lhe Customer for status 
briefings. working-level meetings and other information gathering/disscmimnio n 
forums as necessary. 

llu: Con1nic:1or shall be co-locined within cus.1mncr designated space in Hunlsville 
when defined, The Contractor shall be avallablc during normal work days and 
limited emc.r2encv after•hours efforts nccessarv to resoond to aue.stions . 
TI1e Contractor i.hall serve as the organi2.a1lon's additional (2m1) dedicated X5CO CPAR NO 
SharePoint expert responsible for designing, planning. developing. implementing, 
trn..inin~. and managing content for all o f the customer's MKO/SharePoim sites and 
sub-sites. plus any ;;1dditional sites designaled by the l·ustomcr as the ir Ln1cgrnted 
Digital Erwironmenl (LDE). MDA Collaboration Environment (1'.•1CE). etc .. thot 
facili1a1c specific bus i11ess needs 1111d proc:esse:;. 

The work may consist of developing and implementing customized web pans. 
providing Information Management (IM) servkes:, and establishing s ite and use.r 
occess pcm1issions neccssa11• to mc.ct the specific business needs of the 
organization. ll)C Contruclor shaJI participate: wi1h the Cus ton1er for sH11us 
briefings, working-level meetings and other informntion ga1.he-ring/dissemina1io n 
forums as necessHry. 

The Contractor .'\.hall be. co-.located within emtomer designalcd space in Huntsville 
when defined. The Contrac tor sh.tll be available during normal work days and 
limited emcrjt;eney after•hour.s efforts ncccssarv to respond lo questions. 
Thc Contrnclorshall serve as the orgunizmion's dedicated SharcPoinl expen X504 CPAR NO 
respons ib le for rcquircmcots nmnagcment. designing. planning. developi.ng. 
irnplememing. testing. training. and managing content for all of the cus1omer's 
M.K.0/SharcPoinl s ites and sub•s i1es. olus rmv ;1ddi1ional s i1es desi211uted bv 1,he 
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T• sk Desired Outcome 

Munagemenc for the Sensors Program 
Oftice (MDNSNJ. 

TC 18•007 Successful Execution of MDA 
Knowledge Online (MKO) Sile 
Manage.nient for the Targets & 
Countermeasures Program O ffice 
(MDNTC) 

BC 18-008 Suc-ccssful Execution of MDA 
Knowledge Online (MKO) Sile 
Manageme.iu for lhe Command and 
Control. Batlle Manugernem, and 
Communicat.ions Program Office 
tMDNBC). and the Command. Control. 
Communication,(CR) Command. 
Control . Communication. Compute~. 
lntelligence. Surveillance. a11d 
Reconnaissance. (C41SR) Program 
Office 

OS 18-009 Successful ~ecution of MDA 
Knowledge Online (MK.O) Si1e 
Management for the MDA Cbief of 
S taff Office (MDA/DS) 

RECS Performance Work Statement (PWS) - Discrete Tasks 
PF.RFORMANCE: RF,QUIRF.MRNTS ANO IJF.UVF.RABI.F.S 

Pt!rfor manct!. B»soo Servlct! R~quire.mt:nls 
(Tb• Contractor shall perform lhe rollowlngl 

Pro,•ideessential Information Management (IM) sen1ices 10 d irectly suppon the 
specific MKO Site needs o f the Targets & Countem1e.asures Program Office (TC). and 
provide other data m.1nage,11e-nt sen•ices as required. 

Pro,•ide essential lnformation Management (IM) services to di~ctly support the 
specific MKO Sile needs o f 1he Con1111aml ;_m<J Control. B111tle Manag_emenl, and 
Communications Program Office (MOAIIJC), and 1.he Command, Control, 
Communication,(CR) Command. Comrnl. Communkation, Computer~. Intelligence, 
Surve illance., and Reconnaissance (C41SR) Program Office (BC). a.nd provide other 
data management services as required. 

Pro,1ide essential Information Management (IM) sen1ices 10 directly suppon the 
specific MKO Site needs of the MDA Chief of S taff O ffice (DS) in HunLsville. AL., 
aod p1"0vide other data manageme1u services as required. 

Allribule(s) CUN ln~nliv~ Essenthtl CDRL's Dlr« ll>es (0 )/ 
(The Conlroctor shall perform lhe rouo.,.lng) Conlnclor Guidance (G) 

Senic~ 
customer as their lntegra1ed Digital Environment (I_DE). Ml)A Collaboration 
Environment (MCE), org.lDization's fi le share.s, etc ., t.hat fociUtalc spedfic 
bu.sincss needs and processes. 

ll1e work may coosisl of developing nnd impleml!nling customized web par1s. 
providing In formation Managemenl ( llv1) services, 011d establishing s ite and uSt:r 
ncress pem1issions necessary to meet the. specific business needs of the 
organization. The Contractor shall panicipate with the Customer for st.nus 
bric.fm_gs, working-level mccL.ings and other informution gathering/dissemination 
forums as necessary. 

·n1eContraCLor shall be co-localed wilhin c1.15tomer desigmned space io Hunts,1ille 
when defined. The Contractor shall be ,n1ailable d uring normal work days and 
limited emer~encv after•hours efforts necessary lO respond to questions. 
TI1e Contractor sh al I se.rve as the organization's dedicated SharePoint e;(pert X505 CPAR NO 
responsib le for require ments: management. designing. planning. developing. 
implementing, testing. train ing. and managing content for all of lhe customer's 
MKO/SharcPoin1 s ites and sub•sitcs. plus any additionaJ silcs dcsignuled by the 
customer as their lntegnued Digital Enviro1une11t (LDE). MDA Col.l;:1bonnio11 
Environment (MCE). organization's fi le shares. etc .. tbat facili1a1e specific 
hu.siness needs and pl'Oc:esses . 

The work may consist of developing and implementing c ustomized web part.~. 
providing I.nformatioa Management (ltvD services. and establishing s ite and user 
occcss pcm1issions nel--cssary to me-ct the s pecific business needs of the 
organizmion. The Contrnclor shall pm1icip;1u: with the Cus1omer for stiuus 
briefings, working-le,•el meetings and other information ga1.he-ring/dissemina1ion 
forums as nece.~sary. 

The Contmclor shall be co-loc.atcd wi thin cus tomer designated space in Huntsville 
when defined. The Contractor shall be ,waifablc during normal work days and 
limited emer~ency after-hours efforts necessarv to rc-sl)011d to questions. 
The Contmclorshall serve as the orgunizution's dedicated SharcPoint ex pen X506 CPAR NO 
responsib le for rec:1uireiue111s 1111.rnage111ent. desig11ing, pla.nning, developl.11g. 
hnpleme.nting, testing. training, and managing contelll for all of the customer's 
MKO/SharePoint s ites and sub-s i1es, plus any additiona_l sites des ignated by the 
customer as the.ir lntegrate.d Digital Environment UDE). MDA Collaboration 
Environment (MCE). organization's file shares, etc., thal facil itate specific 
busincs:s nc-cd.s and processes. 

n ,e work. may consist of dcvc:loping 1u1d in1ph:menti11g cus1ornized web pans. 
providing In formation Management (1~•1) services, and e-stablishing s ite and use.r 
access pem,i.s...~ions necessar)' lo meet the specific bu sines.~ needs of the 
organization. The Contractor shaU pa.rtlCipate ,,~th the Custome.r for status 
briefings. working-level meetings and other information gathering/dissemination 
f(ln.1mi. :Ji; 11ecess:1ry. 

TI1e Contractor shall be co-loc.ated wi1hin cus tomer designated spnce in Hu1us,•ille 
when de.fined. 
TI1eContractor shall se.rve as the organization's dedicated SharePoint expert X507 CPAR NO 
respons ib le for requiremenls management. designing, planning, developing, 
impl.ementing. testing. training, and managing content for all of tbe cuslomer's 
MKO/SharcPoinl s ites and sub•sitcs. plus any additionaJ sites dcs-ignuled by the 
customer as their lntcgratcd Digital Environment (IDE). MDA Collabomtion 
Environment (MCE). organization's file shares. ett:! .. tbat fociliuue .spC'cHic 
bu.~iness 111!t<ls and orocesses. 

Sec1ion J, Anachmenl 1- Perfom1ance Work S1a1ement (PWS) 
HQ0796-17-R-000I 
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T•sk Desir~ Outcome 

DV 18 -0HI Successful Execution of MDA 
Knowledge Online (MKO) Sile 
Management for the Advnnccd 
Technology Office (MDA/DV) 

RECS Performance Work Statement (PWS) - Discrete Tasks 
PF.RFORMANCF: R F,OUIREMRNTS ANO IJEU VERABLES 

Pt!rfor manct!. 8 »800 Servlet! R~quire.mt:nls 
(Tb• Cont ractor shall perform the rollowlngl 

Pro\'ide. essential Information Manageme.nt (IM) .services to directly Sllpport the 
specific MKO Site needs o f the Advanced Technology Office (MDA/DV). and provide 
other duto management services as required. 

Allribui.(s) CLIN ln~ nliv~ Essenthtl C ORL's Olr<ttl>es (0 )/ 
(The Contractor shall perform lb• rouowing) Conlraclor Guidance (G) 

Sen ic~ 

The work may consist of developing and implementing customized web pans. 
prn,;ding Information Management UM) scn1cc.,r;;. and C5lablishing site and user 
access pcrmis.s.ions necessary Lo meet the spcci fie bus.mess nccd.s of the 
organiuition. The. Contractor shull p.lr1icipatc wi1h the Cus1omer for status 
briefings, worlong-level meetings and other information gmhering/dissemina1ion 
forums as necessary. 

The Contrnclor shall be c:o-locaJcd within cuslomcr designated sp<.tcc in HunL,;;,1illc 
when defined. 
The Contractor shall serve a.~ the organization's dedicated SharePoint expert X508 
responsible for requirements mnoagcmcol. designing, planning. devclopLJlg, 
implementing. testing. training. and managing content for all of the customer's 
MKO/Sha.rePoinl s ites and sub•sites. plus 1uiy additional s ites designated by the 
customer as their Integrated Digital Envirorunelll (IDE). Ml)A Collaborn1ion 
En\·ironment (MCE). organization's fi le shares, etc., that facililale specific. 
business needs and processes. 

Tite work. may consist of developing 1u1d in1pk men!i11g cus1ornized web paJ'l:"i, 
providing Information Management (IM) services. n11d e-stablishing site and u~er 
access pem1is.sions necessal')' Lo mee11he specific business needs of the 
organi1;1tlo11. 'll,e Con1rac1or shall panlcip:uc wilh the. Customer for starus 
briefings. working•leve.l mee.tings and other information gathering/dissemination 
forums as necessary. 

llu: Con1mc:tor sh;1ll be co-loc111ed within cus1mm:r de!>ig.nated spoce in Hunts\•ille 
when defined. 

Sec1ion J, Anachmenl 1- Perfom1ance Work S1atement (PWS) 
HQ0796- J 7-R-000 I 

Page 25 of 28 



RAM&T 

LMS 

Business lnlelligencc 

Business Automation 

Software Developmenl 

MKO Sile Management 

VTC(A/V) 

Emerging Collaboration 
Technologies 

Skype for Business 

DCO 

Mobile Devices 
(Use of Smartphone Tech) 

Telephony (VOiP/Anaiog) 

RECS 

RECS 

RECS 

RECS 

RECS 

RECS 

RECS 

RECS 

RECS Performance Work Statement (PWS) - RESPONSIBILITY MA TRIX 

RECS RECS/ AC/ 
AC RECS AC AC RECS AC 

RECS/ AC/ 
RECS AC RECS AC AC RECS AC 

RECS AC AC AC AC RECS AC 

RECS AC AC AC AC RECS AC 

RECS AC AC AC AC RECS AC 

RECS AC AC AC RECS AC 

RECS AC 

RECS AC AC AC RECS RECS 

RECS AC AC AC AC RECS AC 

AC AC AC RECS AC 

RECS AC 

AC AC AC RECS AC 

AC AC AC AC AC RECS AC 

RECS RECS RECS RECS 

RECS RECS RECS RECS 

RECS RECS RECS RECS 

RECS RECS RECS RECS 

RECS RECS RECS RECS 

RECS RECS RECS RECS 

RECS RECS RECS RECS 

RECS RECS RECS RECS 

RECS RECS RECS RECS 

AC AC AC AC 

AC AC RECS 

RECS AC RECS 

AC AC AC 

RECS/ 
AC 

RECS/ 
AC 

RECS/ 
AC 

RECS/ 
AC 

RECS/ 
AC 

RECS/ 
AC 

RECS 

RECS/ 
AC 

RECS 

AC 

AC/ 
RECS 

RECS 

AC 

Section J, Attachment 1 - PWS -- Responsibili ty Matrix 
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RECS Performance Work Statement (PWS) - RESPONSIBILITY MA TRIX 

Data Management 
Services 

Note: AC = Associate Contractor; EXT = Source External to MDA 

Section J, Attachment 1 - PWS -- Responsibility Matrix 
H95001 - 16-R-000 I Page 27 of 28 



RECS Performance Work Statement (PWS) - VTC RESPONSIBILITY MATRIX 

VTC/A V Systems MDA Enterprise New Facilities Build outs of existing Conference 
- Includes MDIOC 7201' conference rooms Rooms/facilities 
-Excludes MDIOC Presenta tion Center & Bldg. 

12on30 

RECS/AC 
VTC Design (Archilecture & Engineering) RECS 

VTC Implementation & Test RECS/AC RECS 

Operations & Maintenance RECS RECS 

VTC/AV Systems - MDlOC Bldg. 720n3o Only Build outs of new Conference Build outs of existing Conference 
-Includes the MDIOC Presentation Center Rooms/Facilities Rooms/Facilities 
-Excludes MDIOC 720T conference rooms 

VTC Design (Archilecture & Engineer ing) AC/RECS* AC/RECS* 

VTC Implementation & Test AC/RECS* AC/RECS* 

RECS* = CODEC & Crypto RECS* = CODEC & Cryp10 
Operations & Maintenance AC = AMX AC = AMX 

AC = A/V AC=A/V 
• If reques1ed, RECS may provide full VTC/AV services lO these customers by discrete task contract modification 

SAP/JWICS VTC SJstems RECS/AC RECS 

VTC Design (Architecture & Engineering) RECS/AC RECS 

VTC Implementation & Test RECS/AC RECS 

Operation AC AC 

Maintenance RECS RECS 

Noles: AC = Associate Contractor 

/ = In coordination with 

Refresh Equip. & Systems Existing Systems 

RECS -

RECS -
RECS RECS 

Rerresh Equip. & Systems Existing Systems 

RECS*= CODEC & Crypro 
AC = AMX -
AC =AN 
RECS"= CODEC & Cryp10 
AC=AMX 
AC = A/V 
RECS*= CODEC & Crypto RECS* = CODEC & Crypto 
AC = AMX AC = AMX 
AC = A/V AC = A/V 

RECS Existing S)slems 

RECS -
RECS -

AC AC 

RECS RECS 

Section J. Anachment I - PWS -- VTC Responsibility Matrix 
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