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CLAUSES INCORPORATED BY REFERENCE
252.232-7003 Llectronic Submission of Payment Requests MAR 2007
CLAUSES INCORPORATED BY FULL TEXT

32.217-8  OPTION TO EXTEND SERVICES (NOV 1999)

The Government may require continued performance of any services within the limits and at the rates specified in the
contract. These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary
of Labor. The option provision may be exercised maore than once. but the totat extension of performance hereunder
shall not exceed 6 months. The Contracting Officer may exercise the option by written notice to the Contractor
anvtime before expiration,

(End of clause)

322179 OPTION TOCXTEND THE TERM OF THE CONTRACT (MAR 2000)

(a) The Government may extend the term of this contract by written notice to the Contractor anytime prior to
expiration of the contract provided that the Government gives the Contractor a preliminary written notice of its intent
to extend anytime prior to contract expiration. The preliminary notice does not commit the Government to an
extension.

{b) If the Government exercises this option, the extended contract shall be considered to includve this option clause.

{¢) The total duration of this contract. including the exercise of any options under this clause, shall not exceed

A

bt

{End of clause)

INVOICING INSTRUCTIONS { WHS. A&PO Mar 2007)

In compliance with DFARS 252.232-7003. "Electronic Submission of Payment Reguest (March 2003)". Washington
Headquarters Services, Acquisition & Procurement Ottice { WHS, A&PO) utilizes WAWF-RA to electronically
process vendor request for payment. The web based system is located at hup~ waw el which provides the
technology for 2oy ernment contractors and authorized Department of Defense (DOD) personnel to generate. capture
and process receipt and pasyment-related documentation in a paperless environment. The contractor is required to
utilize this system when submitting invoices and recesving reports under this contract. Submission of hard copy
D250 Invoice Public Vouchers (SE 1034} will no longer be accepted tor payment.

I'he contractor shall (i) ensure an Electronic Business Point of Contract is destgnated in Central Contractor
Registration at i v cor oo _and (i) register 1o use WAWF-RA at hiips, wawtoh mil

within ten { 10) days after award of the contract or modification incorperating WAWF-RA into the contract. The
designated CCR EB point of contact is responsible for activating the company 's CAGE code on WAWF by calling
1-866-618-5988. Once the company CCR EB is activated. the CCR EB will self-register on the WAWF and follow
the instructions for a group administrator. Step by step instructions o register are available at hup wavwicb il
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1.2.2 The information intrastructure system within the ESDYFOID is used to support workilow (case processing).
Approsimately 1.25 million pages of sensitive and highly classified documents tlow through FOID each year for
processing for public disclosure. The system records the results of staffing with various detense components and
Federal agencics; records FOID decisions (FOID decisions are subject to Federal court review): allows retrieval of
case tiles: and controls sensitive and highly classified materials. Approximately 600 linear feet of FOID's case
materials are classified Top Secret. including Special Intelligence and other access clearances. The following are
types of cases FOID processes.

appropriate provisions of Title 5, Section 552 of the U, S, Code. Information requested under FOIA by the general
pubtic must be released unless exempted by one or more of the FOEA exemptions. A FOIA case differs in that FOID
must begin by searching within the Office of the Secretary of Defense (OSD) for the materials being sought by the
requester. FOID also refers misdirected requests to other appropriate DoD components. as well as other Federal
agencigs. If the material requested is located. it is reviewed and all pertions not exempted are released. This
program is mandated by Federal statute and subject to review by the Federal judicial system.

[.2.2.2 Privacy Act (PA) Cases. PA cases are requests from the public for their own records. FOID normally refers
such requests to the appropriate DoD component. As with the FOILA, this program has the backing of a Fedueral
statue and the Federal judicial system.

1.3 Objective

1.3.1 AINS will provide a FOIAXpress Subject Matter Expert (SME) to provide approximately 20 hours per week
of on-site assistance to the ITMD staft to maintain the FOLA X press system and help the FOID end users become
proficient with the application.

1.4 Current Environment

I.4.1 Within the Exccutive Services Directorate (ESD). the Freedom of Information Division is located at 1777
North Kent Street, Suite 12047, Arlington, VA 22201 and will be supported by this SOW. The current environment
tor the FOIA Xpress system follows: '

b.4.1.1 Hardware FOIAXpress is located on two [BM D2 Blade Servers located in the Consolidated Server Room,
Additional a mirrored suite of hardware is located al the WHS remote location, Approximately 25-30 users connect
to the application via the SIPRNET. Two Bell and Howell high-speed scanners are also connected to the classitied
LAN.

L4.1.2 Software. The classified LAN uses Microsoft Windows XP client operating system and the FOIA Xpress
database has been migrated from Oracle to Microsoft SQL. 2000 enterprise.

2.0 TECHNICAL SERVICES REQUIRED
2.1 Task 1 —Subject Management Expert for FOLAXpress

2.1.1. The contractor will provide a I'OJA X press Subject Matter Expert (SME) for on-site assistance to help the
FOID end users become proticient with the application. Services the SME will provide include. but are not Himited
10:

*  Assist the FOID management and staff along with the ITMD IT staft in requirements gathering sessions.
The requirements suathering sessions will identify new features and functionality required to make the
system more productive, as well as problems with the version deployed at the time of each session that are
having an adverse effect on productivity.

s Once the requirements and problems are documented. assist the FOID management and staft to privritize
the list for maximum gain.
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e Provide input to AINS Configuration Contrel Board tor enhancements to future releases
e Assist the FOID end users with guestions regarding FOIAXpress operations such as:
Overview of FOTAX press

Working with cases and how to assign a request

Perfecting a request

itow to use the letter generator to send acknowledgement letters and correspond with requesters
Assist with creating ad hoc. monthly and annual reports

Redacting documents

Managing redacted documents

Document delivery

Perform final case closing actions

Provide one-on-one user support, as needed

AN S D R L . B I I |

2.2 Task 2 — FOlAXpress Muaintenance Support

2.2.1 The contractor will provide application software maintenance and limited development support 1o maintain
effective and efficient operations of the FOA Xpress database. All changes to application will be fully tested and
documented in accordance with DOD and local Configuration Management procedures. The following services
include but are not limited to:
e Assist the [TMD T staff with technical. database. and FOLA Xpress issues as they arise
»~  Assist and provide FOLAXpress administrative support
*  Add, modify and delete user accounts, database permissions
~  Coordinate development of patches. seripts and upgrades with AINS Technical Support
~  Assist ITMD IT staff with patches and upgrades
= Assist ITMD staff load. configure and test new releases of the application and any
program‘applications code changes
#  Assist ITMD staff perform application backups. exports, compressions and restorations in concert with
the WHS standard backup contiguration to meet the requirements of DCIN
~ Troubleshoot and resolve application problems that relate to the performance and operation of
FOIAXpress

2.3..Task 3 —~ Public Access Link Implementation and Maintenance Support

2.3.1 The contractor will provide implementation and application seftware maintenance support 1o install and
maintain effective and efficient operations of the Public Access Link application. Al changes to the application will
be fully tested and documentad in accordance with DOD and local Configuration Management procedures. The
following services include, but are not limited to:
e Assist ITMD [T staff with the initial installation, configuration. testing. and deployment of the Public
Access Link application
e Provide system documentation and any training required to the ITMD IT staff to maintain the application.
#  Assist the ITMD IT staff with technical. database. and Public Access Link issues as they arise
~  Assist and provide Public Access Link adminisirative support. if required
*  Add. modify and delete user accounts, databuase permissions
~ Coordinaie development of patches, seripts and upgrades with AINS Technical Support
#  Assist ITMD IT staff with patches and upgrades
#  Assist I'TMD staft load. configure and test new releases of the application and any
program ‘applications code changes
~ Assist ITMD staff perform application backups, exports, compressions and restorations in concert with
the WHS standard backup configuration to meet the requirements of DCIN
~  Troubleshuet and resolve application problems that relate to the performance and operation of Public
Access Link

3.0 ADMINISTRATIVE CONSIDERATIONS
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4.1.2 The Monthly Technical Section will be formatted around the ¢leven principal tasks. It shull include as a
minimuny;
s  Executive Summary
e  Brief Introduaction
*  Summary of Activities
» FOLAXpress User Support
= Summary and Key Activities
= Updated. Prioritized Requirements Listing
= Kignificant Problems Encountered
= Resolution of Problems Encountered
» FOlAXpress Maintenance Support
*  Summary and key activities
=  Significant problems encountered
= Resolution of Problems Encountered
*  Documentation Updates For Application Changes/Updates
= Public Access Link Implementation and Maintenance Support
= Summary and key activities
= Significant problems encountered
= Resolution of Problems Encountered
= Documentation Updates For Application Changes. Updates
Open Action ftems
Planned Action licms
Financial Data

5. PERFORMANCE REQUIREMENTS SUMMARY

The following Performance Requirements matrix indicates the areas of performance
and the methods to which the requirements will be met and monitored (based on the
Statement of Work).

puhlic Access
1.1k

y ]
Tank Desired Reguired Perfurmance Standard \];"ﬂ_':;}?;u‘
Outeume Services CHien
1 [he alliy off Manrsgemuent {ser profeney of the program Receipl ol repost e COR
the user Wswork | Lapert showing the # of personnel
the program trained and proficient
2 The abilisy o saintenance Phe ellicieney and ollectiv eness must be
use the sysweni Suppl Y3va hased on reported probioms by the Reectpt of report of tracking
sithuoul azenay o Lthe contractor problems by the conlractor (o
problems COR due un Uie M ol the month
3 I:fleens e sund Implementation & Based v the number o reporied problems Review al tranble loes from the
ctlickni [ RTHITHTHV the contractor muost show a 43" ellvetne conicelr W the COR doe the
aperaiens ol the ] suppon rile of living the problem 1% ol the month
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CCR/FedReg Detail Search Results
Not to be used as certifications and representations. See ORCA for official certification.

Current Registration Status: Active in CCR; Registration valid until 07/02/2008.

DUNS: 361150469
DUNS PLUSA:
CAGE/NCAGE: 06D]8
Legal Business Name: AINS, INC,
Doing Business As (DBA):
Division Name:
Division Number:
Company URL: http://ains-inc.com

Physical Street Address 1: 1355 PICCARD DR STE 300
Physical Street Address 2:
Physical City: ROCKVILLE
Physical State: MD
Physical Zip/Postal Code: 20850-4336
Physical Country: USA

Mailing Name: AINS, INC.
Mailing Street Address 1: 1355 PICCARD DRIVE STE 300
Mailing Street Address 2:
Mailing City: ROCKVILLE
Mailing State: MD
Mailing Zip/Postal Code: 20850-4315
Mailing Country: USA

Business Start Date: 10/15/1988

CORPORATE INFORMATION

Type of Organization

Corporate Entity, Not Federal Tax Exempt
(State of Incorporation is MD)

Business Types/Grants

23 - Minority Owned Business

2X - For-Profit Organization

77 - Service Provider

EG - Architecture and Engineering (A&E)

HQ - DoT Certified Disadvantaged Business Enterprise
QZ - Subcontinent Asian (Asian-Indian) American Owned
VN - Contracts

https:/\wwwiw . bpn.gov/CCRSearch/detail.aspx7VAR_DUN1-3611 50469& VAR DUN2= 1/30/2008
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XS - S Corporation

GOODS / SERVICES
North American Industry Classification System (NAICS)

511210 - Software Publishers

519120 - Libraries and Archives

541330 - Engineering Services

541511t - Custom Computer Programming Services

541512 - Computer Systems Design Services

541513 - Computer Facilities Management Services

541519 - Other Computer Related Services

541611 - Administrative Management and General Management Consulting Services
611420 - Computer Training

Standard Industrial Classification (SIC)

4813 - TELEPHONE COMMUNICATIONS, EXC.RADIO
7371 - COMPUTER PROGRAMMING SERVICES
7372 - PREPACKAGED SOFTWARE

7373 - COMPUTER INTEGRATED SYSTEMS DESIGN
7374 - DATA PROCESSING AND PREPARATION
7376 - COMPUTER FACILITIES MANAGEMENT
7379 - COMPUTER RELATED SERVICES, NEC

7389 - BUSINESS SERVICES, NEC

8711 - ENGINEERING SERVICES

8741 - MANAGEMENT SERVICES

8742 - MANAGEMENT CONSULTING SERVICES

Product Service Codes (PSC)
D301 - ADP FACILITY MANAGEMENT
D307 - AUTOMATED INFORMATION SYSTEM S
D311 - ADP DATA CONVERSION SV(S
D399 - OTHER ADP & TELECOMMUNICATIONS
R302 - ADP SYSTEMS DEVELOP & PROGRAMM I‘
R307 - AUTOMATED INFORMATION SYSTEM S i
R421 - PROF SVCS/TECHNICAL ASSISTANCE

Federal Supply Classification (FSC)

SMALL BUSINESS TYPES

SDB, 8A and HubZone certifications come from the Small Businass Administration and are not editable by
CCR vendors.

Business Types Expiration Date

North American Industry Classification System (NAICS)

https://www.bpn.gov/C CRSearch/detail.aspx?VAR_DUN1=361150469&VAR_DUN2= 1/30/2008
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The small business size status is derived from the receipts and/or number of employees entered by the
vendor during the registration process.
NAICS Description Small Emerging Small
Code Business Business

511210 }Software Publishers Yes No
519120 |Libraries and Archives Yes No
541330 |Engineering Services See Mo

General $4.5m small business size standard: [No] Description

Special $17m size standard for Marine Engineering and

Naval Architecture: [Yes]

Special $25m size standard for Military and Aerospace

Equipment and Military Weapons : [Yes]

Special $25m size standard for Contracts and

Subcontracts for Engineering Services Awarded Under

the National Energy Policy Act of 1992: [Yes]
541511 [Custom Computer Programming Services Yes No
541512 |Computer Systems Design Services Yes No
541513 !Computer Facilities Management Services Yes No
541519 |Other Computer Related Services Yes No
541611 Administrative Management and General Management Yes No

Consulting Services
611420 |Computer Training Yes No

CCR POINTS OF CONTACT

Government Business Alternate POC
Name: MOHINDER GOSWAMI

Address Line 1: 1355 PICCARD DR

Government Business Primary POC
Namaea: USUF ISMAIL
Address Line 1: 1355 PICCARD DR
Address Line 2: SUITE 300 Address Line 2: SUITE 300
City: ROCKVILLE City: ROCKVILLE
State: MD State: MD
Zip/Postal Code: 20850-4315 Zip/Postal Code: 20850-4315
Country: USA Country: USA
U.S. Phone: 307-670-2300 Ext.2309 U.S. Phone: 301-670-2300 Ext.2323
Non-U.S. Phone: Non-U.5. Phone:

Fax: 301-670-2849

Past Performance Primary POC
Name: H. N. SONNY SEGAL
Address Line 1: 1355 PICCARD DR
Address Line 2: STE. 300
City: ROCKVILLE
State: MD
Zip/Postal Code: 20850-4315
Country: USA
U.S. Phone: 301-670-2300 Ext.2304
Non-U.S. Phone:
Fax: 301-670-2841

Electronic Business Primary POC

https:/'www.bpn.gov/CCRSearch/detail.aspx?VAR_DUNIT-361150469& VAR DUN2=

Fax: 301-670-2841

Past Performance Alternate POC
Name: MOHINDER GOSWAMI
Address Line 1: 1355 PICCARD DRIVE
Address Line 2: STE. 300
City: ROCKVILLE
State: MD
Zip/Postal Code: 20850-4315
Country: USA
U.S. Phone: 301-670-2300 Ext.2323
Non-U.S. Phone:
Fax: 301-670-2841

Electronic Business Alternate POC

1/30/2008
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Name: USUF ISMAIL

Address Line 1: 1355 PICCARD DRIVE
Address Line 2: SUITE 300
City: ROCKVILLE
State: MD
Zip/Postal Code: 20850-4315
Country: USA
U.S. Phone: 301-670-2300 Ext.2309
Non-U.S. Phone:
Fax: 301-670-2849

Page 4 of' 4
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Name: MOHINDER GOSWAMI

Address Line 1: 1355 PICCARD DRIVE
Address Line 2: SUITE 300
City: ROCKVILLE
State: MD
Zip/Postal Code: 20850-4315
Country: USA
U.S. Phone: 301-670-2300 £xt.2323
Non-U.S. Phone:
Fax: 301-670-2841

hitps:/"www.bpn.gov/CCRSearch/detail.aspx?VAR_DUN1=3611 SO469& VAR DUN2= 1/30/2008
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of FOIAXpress

Task 3 - Public Access Link Implementation and Maintenance Support

AINS will provide implementation and application software maintenance support to install and maintain
effective and efficient operations of the Public Access Link application when purchased. All changes to
the application will be fully tested and documented in accordance with DOD and local Configuration
Management procedures. The following services include, but are not limited to:
» Assist ITMD IT staff with the initial installation, configuration, testing, and deployment of the
Public Access Link application
s Provide system documentation and any training required to the ITMD IT staff to maintain the
application.
~ Assist the ITMD IT staff with technical, database, and Public Access Link issues as they arise
~ Assist and provide Public Access Link administrative suppert, if required
= Add, modify and delete user accounts, database permissions
» Coordinate development of patches, scripts and upgrades with AINS Technical Support
~ Assist ITMD IT staff with patches and upgrades
~ Assist ITMD staff load, configure and test new releases of the application and any
program/applications code changes
» Assist [TMD staff perform application backups, exports, compressions and restorations in
concert with the WHS standard backup configuration to meet the requirements of DCIN
» Troubleshoot and resolve application problems that relate to the performance and operation
of Public Access Link

This price quote is valid through February 28, 2008. Should you have any questions | am available via e-
mail at worwo i Tang g core or phone at (301) 670-2301

Warm Regards,
Wayne R, Jewell

Wayne R. Jewell
AINS Inc. — Vice President of Business Solutions

Exhibit 1 Technical Support Services Cost
Attachment  Copy of Labor Rates Table from AINS GSA Schedule

Page 2
AINS Inc.
1355 Piccard Drive » Suite 300 ¢ Rockville, MD 20850 « Office: 301.670.2300 o Fax 301.670.2841 ¢ Web: - .. - .~ -~
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{TMD ESD/FCID Technical Sup

of FOIAXpress
Task 3 — Public Access Link Implementation and Maintenance Support

AINS will provide implementation and application software maintenance support to install and maintain
effective and efficient operations of the Public Access Link application when purchased. All changes to
the application will be fully tested and documented in accordance with DOD and local Configuration
Management procedures. The following services include, but are not limited to:
s Assist ITMD T staff with the initial installation, configuration, testing, and deployment of the
Public Access Link appfication
« Provide system documentation and any training required to the ITMD [T staff to maintain the
application.
~ Assist the ITMD IT staff with technical, database, and Public Access Link issues as they arise
~ Assist and provide Public Access Link administrative support. if required
= Add, modify and delete user accounts, database permissions
~ Coordinate development of paiches, scripts and upgrades with AINS Technical Support
~ Assist ITMD T staff with patches and upgrades
~ Assist ITMD staff load, configure and test new releases of the application and any
program/applications code changes
~ Assist ITMD staff perform application backups, exports, compressions and restorations in
concert with the WHS standard backup configuration to meet the requirements of DCIN
» Troubleshoot and resolve application problems that relate to the performance and operation
of Public Access Link

This price quote is valid through February 28, 2008. Should you have any questions | am available via e-
mail at w;mweliflans . ne com or phone at (301) 670-2301

Warm Regards,

Wayne R, Jewell

Wayne R. Jewell
AINS Inc. — Vice President of Business Solutions

Exhibit 1 Technical Support Services Cost
Attachment  Copy of Labor Rates Table from AINS GSA Schedule

Page 2
AINS Inc.
1355 Piccard Drive ¢ Suite 300 « Rochkville, MD 20850 « Office: 301.670.2300 ¢ Fax 301.670.2841 & Web: -~y om0
















ITMD ESD/FOID Technical Suppéi iiote .

of FOIAXpress
Task 3 — Public Access Link Implementation and Maintenance Support

AINS wifl provide implementation and application software maintenance support to install and maintain
effective and efficient operations of the Public Access Link application when purchased. All changes to
the application will be fully tested and documented in accordance with DOD and local Configuration
Management procedures. The following services include, but are not limited to:
« Assist [TMD IT staff with the initial installation, configuration, testing, and deployment of the
Public Access Link application
» Provide system documentation and any training required to the ITMD IT staff to maintain the
application.
~ Assist the ITMD 1T staff with technical, database, and Public Access Link issues as they arise
~ Assist and provide Public Access Link administrative support, if required
=  Add, modify and delete user accounts, database permissions
~ Coordinate development of patches, scripts and upgrades with AINS Technical Support
~ Assist [TMD IT staff with patches and upgrades
» Assist ITMD staff lcad, configure and test new releases of the application and any
program/applications code changes
» Assist ITMD staff perform application backups, exports, compressions and restorations in
concert with the WHS standard backup configuration to meet the requirements of DCIN
~ Troubleshoot and resolve application problems that relate to the performance and operation
of Public Access Link

This price quote is valid through February 28, 2008. Should you have any gquestions ) am avaitable via e-
mail at weh 203 gins 100, 2q0: of phone at (301) 670-2301
Warrmn Regards,

Wayne R, Jewell

Wayne R. Jewell
AINS inc. — Vice President of Business Solutions

Exhibit 1 Technical Support Services Cost
Attachment  Copy of Labor Rates Table from AINS GSA Schedule

Page 2
AINS Inc.
1355 Piccard Drive + Suite 300 ¢ Rockville, MD 20850 ¢ Office: 301 .670.2300 ¢ Fax: 301 670.2841 » Web
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The Business Identification Number
Cross-reference System

Return to Search

Search by
CAGE Code: 06DJ8

BINCS CROSS REFERENCE [PRINTABLE VERSION )

b ki

Company Name: AINS INC.

CAGE Code: 06DJ8

DUNS Number: 361150469

JCP Cert. Number:

ZiP Code: 20850

State: MD

Phone: 3076702300

CAGE INFORMATION

Company Name: AINS INC.

CAGE Code: 06DJ8

Status: A - Active Record
Parent CAGE:

Address: 1355 PICCARD DR STE 300
P.O. Box:

City: ROCKVILLE
ZIP: 20850 - 4336
CAOQO-ADP: S2101A - HQO0338
State: MD
County: MONTGOMERY
Voice Phone Number: 307-670-2300
Fax Phone Number: 301-670-2849
Date CAGE Code Established: 4/19/1996

Last Updated: 5/30/2007
Company Name: AINS, INC.
Address: 1355 PICCARD DR STE 300
City: ROCKVILLE
ZIP Code: 20850 - 4336
State: MD
Paint of Contact: USUF ISMAIL

http://swww.bpn.gov/bincs/choose.asp 1/30/2008




BLNUS Page 2 of 2
Contact Phone: 3076702300
Company Web Site: http://ains-inc com

Do a CCR Inquiry

e P INFORWIATION
No JCP information exists

Last upasled Juescay Marcn 20 2007

http:/A/www . bpn.gov/bines/choose.asp 1/30/2008
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CCR/FedReg Detail Search Results
Mot to be used as certifications and representations. See ORCA for official certification.

Current Registration Status: Active in CCR; Registration valid until 07/02/2008.

DUNS: 361150469
DUNS PLUSA:
CAGE/NCAGE: 06DJ8
Legal Business Name: AINS, INC.
Doing Business As (DBA):
Division Name:
Division Number:
Company URL: http://ains-inc.com

Physical Street Address 1: 1355 PICCARD DR STE 300
Physical Street Address 2:
Physical City: ROCKVILLE
Physical State: MD
Physical Zip/Postal Code: 20850-4336
Physical Country: USA

Mailing Name: AINS, INC.
Mailing Street Address 1: 1355 PICCARD DRIVE STE 300
Mailing Street Address 2:
Mailing City: ROCKVILLE
Mailing State: MD
Mailing Zip/Postal Code: 20850-4315
Mailing Country: USA

Business Start Date: 10/15/1988

CORPORATE INFORMATION

Type of Organization

Corporate Entity, Not Federal Tax Exempt
(State of Incorporation is MD)

Business Types/Grants

23 - Minority Owned Business

Z2X - For-Profit Organization

77 - Service Provider

ES - Architecture and Engineéring {A&E)

HQ - DoT Certified Disadvantaged Business Enterprise
QZ - Subcontinent Asian (Asian-Indian) American Owned
VN - Contracts

hitps://www.bpn.gov/CCRScarch/detail.aspx?VAR_DUNI=361150469& VAR DUN2= 1/30/2008
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XS - & Corporation

GOODS / SERVICES
North American Industry Classification System (NAICS)

511210 - Software Publishers

519120 - Libraries and Archives

541330 - Engineering Services

541511 - Custom Computer Programming Services

541512 - Computer Systems Design Services

541513 - Computer Facilities Management Services

541519 - Other Computer Related Services

541611 - Administrative Management and General Management Consulting Services
611420 - Computer Training

Standard Industrial Classification (SIC)

4813 - TELEPHONE COMMUNICATIONS, EXC.RADIO
7371 - COMPUTER PROGRAMMING SERVICES
7372 - PREPACKAGED SOFTWARE

7373 - COMPUTER INTEGRATED SYSTEMS DESIGN
7374 - DATA PROCESSING AND PREPARATION
7376 - COMPUTER FACILITIES MANAGEMENT
7379 - COMPUTER RELATED SERVICES, NEC

7389 - BUSINESS SERVICES, NEC

8711 - ENGINEERING SERVICES

8741 - MANAGEMENT SERVICES

8742 - MANAGEMENT CONSULTING SERVICES

Product Service Codes (PSC)

D301 - ADP FACILITY MANAGEMENT

D307 - AUTOMATED INFORMATION SYSTEM S
D311 - ADP DATA CONVERSION SVCS

D399 - OTHER ADP & TELECOMMUNICATIONS
R302 - ADP SYSTEMS DEVELOP & PROGRAMM
R307 - AUTOMATED INFORMATION SYSTEM S
R421 - PROF SVCS/TECHNICAL ASSISTANCE

Federal Supply Classification (FSC)

SMALL BUSINESS TYPES

SDB, 8A and HubZone certifications come from the Small Business Administration and are not editable by
CCR vendors.

Business Types Expiration Date

North American Industry Classification System {NAICS)

https://www.bpn.gov/CCRSearch/detail.aspx?VAR_DUNI1=361150469& VAR DUN2= 1/30/2008
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The small business size status is derived from the receipts and/or number of employees entered by the
vendor during the registration process.

NAICS Description Small Emerging Small
Code Business Business
511210 |Software Publishers Yes No
519120 |Libraries and Archives Yes No
541330 |Engineering Services See No

General $4.5m small business size standard: [No] Description

Special $17m size standard for Marine Engineering and

Naval Architecture: [Yes]

Special $25m size standard for Military and Aerospace

Equipment and Miitary Weapons : [Yes]

Special $25m size standard for Contracts and

Subcontracts for Engineering Services Awarded Under

the National Energy Policy Act of 1992: [Yes]
541511 |Custom Computer Programming Services Yes No
541512 |Computer Systems Design Services Yes No
541513 {Computer Facilities Management Services Yes No
541519 |Other Computer Related Services Yes No
541611 |Administrative Management and General Management Yes No

Consulting Services
611420 [Computer Training Yes No

CCR POINTS OF CONTACT

Government Business Primary POC

Government Business Alternate POC

Name:
Address Line 1:

USUF ISMAIL
1355 PICCARD DR

Address Line 2: SUITE 300

City:

State:
Zip/Postal Code:
Country:

u.s. Phone:
Non-U.S. Phone:
Fax:

ROCKVILLE

MD

20850-4315

USA

307-670-2300 Ext.2309

301-670-2849

Past Performance Primary POC

Namae:

Address Line 1:
Address Line 2;
City:

State:
Zip/Postal Code:
Country:

U.S. Phone:
Non-U.5. Phone:
Fax:

H. N. SONNY SEGAL
1355 PICCARD DR

STE. 300

ROCKVILLE

MD

20850-4315

UsA

301-670-2300 Ext.2304

301-670-2841

Electronic Business Primary PQC

https:/www.bpn.gov/CCRSearch/detail. aspx7”VAR_DUNI=361150469& VAR DUN2=

Name:

Address Line 1:
Address Line 2:
City:

State:
Zip/Postal Code:
Country:

U.S. Phone:
Non-U.S. Phone:
Fax:

MOHINDER GOSWAMI

1355 PICCARD DR
SUITE 300

ROCKVILLE

MD

20850-4315

USA

301-670-2300 Ext.2323

301-670-2841

Past Performance Alternate POC

Address Line 1:
Address Line 2:
City:

State:
Zip/Postal Code:
Country:

U.S. Phone:
Non-uU.5. Phone:
Fax:

MOHINDER GOSWAMI
1355 PICCARD DRIVE
STE. 300

ROCKVILLE

MD

20850-4315

uUsA

301-670-2300 Ext.2323

301-670-2841

Electronic Business Alternate POC

1/30/2008



CURFedReg Detarl Search Results

Name: USUF [SMAIL

Address Line 1: 1355 PICCARD DRIVE
Address Line 2: SUITE 300
City: ROCKVILLE
State: MD
Zip/Postal Code: 20850-4315
Country: USA
U.S. Phone: 301-670-2300 Ext.2309
Non-U.S. Phone:
Fax: 301-670-284%

Page 4 ot'd

Name: MOHINDER GOSWAMI

Address Line t: 1355 PICCARD DRIVE
Address Line 2: SUITE 300
City: ROCKVILLE
State: MD
Zip /Postal Code: 20850-4315
Country: USA
U.S. Phone: 301-670-2300 Ext.2323
Non-U.S. Phone:
Fax: 301-670-2841

hitps:/www.bpn.gov/CCRSearch/dctail.aspx?VAR_ DUN1=361150469& VAR DUN2= 173072008
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View Notification

The following changes have occurred for 06DJ8 Advanced Informatiof Network Systems, Inc.:

A verificalion request was created for lhis facnli|\1.

* This information is valid as of 2007/12/21

4

This is to advise you that the following Information Is current veﬂﬂcatﬁon information for the facility:
!

CAGE Code 060.J8 !
f

Facility Name: Advanced Information Network Systemnd, Inc.
Alias Type/Name: DBA AINS
Physical Location: 1355 Piccard Drive |
Suite 300 !

Rockville, MD 20850

Classified Malling Address: :

Facility Clearance Status/Level. Active/ Top Secret !
Status Date/Issue Date: 1997/05/28 1 1997/05/28

Safeguarding Level: Nane

** Classified shipments not to exceedl two cubic feet. Larger slze shipments require
prior coordination with the Facility Security Officer to confirm storage capacity.

i
Special Considerations: None )

Special Limitation Notes:

Facility Security Officer Phone Number (301)670-2312

DSS Field Office: S5THX2

H
|
|
Facitity Security Officer: Tercero,Mary,Anne i
!
DSS Field Office Phone Number: {703) 926-9617 |

You will be notifled of changes in this information untll 2040/12/21

.

Friday, December 21, 2007 FOR OFFICIAL LSE ONLY Page I of |
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DEPARTMENT OF DEFENSE 1. CLEARANCE AMD SAFEGUARDING
CONTRACT SECURITY CLASSIFICATION SPECIFICATION : TOP SECRET
{The requirements of the Dol Industrial Security Manual apoly
to alf security aspects of this effort) NG REQUIRED. NONE
e e ————————— T yr——
2. THIS SPECIFICATION IS FOR: (X and compiete as applicable) 3. THISISPECIFICATION IS: (X and complete as apphcable)
a PRIME CONTRACT NUMBER ‘ Date (Y YYMMIDD)
X | HQUO34-07-F-1089 X | o{ORIGINAL (Compiete date 1o e cases)
; 2007112119
b SUBCONTRACT NUMBER b.‘RE\.“ISED P Neperteter il pren g el Revy:se0n Mo e (Y WDD)
— :
¢ SOLICITATION OR OTHER NUMBER DUE DATE {YYYYMMDD) B Date (YYYYMMOD)
! c :FINAL iComplohe deen 5 all cases)
4. 15 THIS A FOLLOW-ON CONTRACT? YE x | NO, If yes, complete the following:
S
Classified material neceived or generated under {Preceding Coniract Number) is transfemed to this follow-on coniract
5.5 THIS A FINAL DD FORM 254 YE X |} NO. If yes, complete iha following,
S .
In response ta the contractar's request dated retention of the cl#ssiﬂed matariai 1s authorized for the period of:
6. CONTRACTOR (ineiune Commeat and Governmen! Entity {CAGE) Cudie) : .
a. NAME. ADDRESS. AND ZIP CODE b CAGE CODE C. COGNIZANT SECURITY OFFICE i vune notir it s 21 tinter
AINS . . .
. . 06DJ8 Defense Security Service
lﬂifti I;;;;:ard Drive 5540 N. Acadeiny Boulevard, Suite 150
: R Colorado Springs 80018
Raockville, MD 20850 prings, CO
7. SUBCONTRACTOR
a NAME, ADDRESS, AND ZIP CODE b CAGE CODE | [COGNIZANT SECURITY OFFICE (v . tadbrss and i i
[l
8. ACTUAL PERFORMANCE
a LOCATION I b. CAGE CODE | [COGNIZANT SECURITY OFFICE vom: satn v nd tin s inies
See item #13
e ————————
9. GENERAL IDENTIFICATION OF THIS PROCUREMENT
Provide FOIAXpress technical on-site support services
10, CONTRAC T WILL REQLIRE ACCESS TO vES MO 11, iN PERFORM{NG THIS CONTRACT, THE CONTRACTOR WiLL: YES | nO
&, COMMUMCAT ONS SECURITY (COMSES) NPORMATION x a. HAVE ACC&Q‘IO CLASEIFIED (F ORMATION OMLY AT ANCTHER CONTRACTORS FACILITY DR x
COVERMMENT] ACTIH Fv
b RESTRICTED DATA x h RECEWE CLARSEFIET DOCUMENTS CINLY x
« CRITICAL NUCLEAR WEAPON DE SIGM INFORMATICN x ¢ RECENVE AND REMERATE CLASSEED WA TERIAL x
. o FORMEALY AE STRICTED DATA X 3 FABRICATE WDDIFY_OR STORE SUAGS.FIED HARDWARE X
! v INTELLIGEMCE IHM IR FION ’ & PERFORM SERVICES CiHLY X
11} Gans nes C g A i Indo et an (541 x ‘A gE AT ELN f WS LSS LD B SRR DR L T SIDE TR U s PUER D ARG U5 BUSNECY IS x
AT TRUST TE T g
7. Mon.52) X 2 _:quifigagmzﬁinermsa TEC-MICAL AT DRMATIGN CENTER (57 27 07 X
I SHEMAr ALCFES I‘dﬁ!'m x R REC aFE & © TMEBED S0OUNT x
9 HATC e RRATION x 1 thrf TEMPEST HECR MHEVENTS x
; & SOOE G GO ERKMENT N RMATION x 1 HAVE LPT -u?-oés SECIMl T (ZPSEC, RE L FEMENf x
' © O TED DS ERMA T i HF SR Ty x W BE AL RIZED|TD . BF TeiF DEFTNSE LOL41 R SERGAE x
3 5B FOTAL PSR k¥ RECEMATICN X \ DTHER apoctes blassiﬁed ADP processing will be involved.
R — All provigions of DoD Information Technology X
X Security Certifications and Accreditation Process '
(DITSCAP) appty.

DD Form 254, DEC 1999 PREVIOUS EDITION IS bBSOLETE
|

—






ATTACHMENT ONE |
ADDENUM TO DD 254, WASHINGTON HEADQUARTERS SiRVICES {WHS) ,

EXECUTIVE SERVICES DIRECTORATE (ESD)
SECURITY GUIDANCE (CONTINUED) |
CONTRACT NUMBER: HQ0034-07-F-108%

PERIOD OF PERFORMANCE: Date of award through one (1} wmandatory base
period of eight {(8) mconths. .

i
Ba: ACTUAL PERFRORMANCE LOCATION: Perntaqon, dnd other Maticnal Capital
Region (NCR) lLocations as directed by Washington Headquarters Services
and/or GEA, FTS rcpresentative.

10j. FOR OFFICIAL USE ONLY (FOUQ): FOUO informa+tion provided under this
contract: shall .be safeguarded as specified! in the attachmernt "FOR
QFFICIAL USE  ONLY (FOuoy and IAW DOD R 5700.7 isee attached
instructions). See attachment four for additiongli guidance.

1
lla: HAVE ACCESS TQ CLASSIFIED INFORMATIONON*Y AT ANOTHER CONTRACTORS
FACILITY OR GOVERNMENT ACTIVITY: This means thiet the contractor does not
require "Safeguarding” capablility at its faciﬂity and there will ke no
sccess to Classified National Security Info:matiOH {CNSTI} at the
corntrac-or’s facility. i

lla. PERFORM SERVICES ONLY: This contract i tor the maintenance of
equipment and systems that process classified 1information. Actual
knowledge of, generation, or production of clagsified information is not
required for the performance of this contract Cleared personnel are
required to perform =his service because access| to classified information
cannct be precluaded. Classification guidadce will be provided by
WHS/ESD. The contractor 1is not authorized <to release «classified
information to any activity or person, includihg subcontractors, without
the government Contracting Officer’s written approval. Only with Lhe
expressed permission of the Contracting Officér or Program Marager may
the contractor reproduce any classified information/material, All
reguirements for contrel and accounting for griginal documentation and
coples apply.

1llg. AUTHORIZED TO USE THE SERVICES OF DE SE TECHNICAL INFORMATION
CENTER (DTIC)} OR SECONDARY DISTRIBUTION CENTER: The contractor must
prepare and forward DD form 2540 arnd 1541 to ;the COR for authorization
AEFORE the services may be requested. Technidal informatior on file at
the BTIC will be made available to the confractor if the contractor
reguires such information. The contracting fofficer will certify the
field of interest relatirg to the contractor. Contractor generated or
Government furnished materials may not be provided to the DJefense
Techrical Information Center IDTICY . Contlract generated technical
reports will bear the statement “"NOT RELEASAB TO THE DEFNESE TECHNICLA
INFORMATION CENTER PER DOD INSTRUCTION 5230.24.!

ITEM 13 (con’t}

a. “oantract enployees assigred to PKI/PKE support, nfcrmation
Assurarce, and Systems Security Supportl tasks require access Lo
classified information or systems up tol and including Top Secret
S22, must possess an dctive Top Secret of Top Secret 5CT clearance

as specified.




.
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All contractors shall have a Top
Lo task order award and the beginning of

Socret

facility clearance prior
‘work on this task order.

Contract employvees assigned to the rémaining PKI/PKE support,

and Network S
the SECRET

Information Assurance,
project require access at

kcurity portions of the

level and must pessess an or

be zble to obrtain an active SECRET security clearance.

Contractors assigned to common access cafpd issuance portion of the
project will not reguilire access to classified information, but
must be citizens of the Uni-ed States pf America and be able to

cbtain and maintain an active SECRET secprity clearance.

The Contractor shall net release any program information without

the written approval from FEDSIM and ESD|

in accordance with requirements of the

Computer Security BAct of

1387 {public law 100-235), OMB Circular{ A-130, President Decision
Directive &3 (FPDD-63), and GSA Suitability and Personnel Security
Handbook ADM P 9732.1C), Dbackground! investigations must be
completed on all contract employees 1in |positicns that allow them
to directly or indirectly affect the| operation o©of gpvernment
unclassified information technology resources. The type of

investigation conducted will be determi
employee’s level of involvement with ga
For example: A BI will be conducted fo
LBI/MBI for “Moderate Risk” and a NACIC

The contractor can obtain guidance by 4
Robert 3tanley At

(232) 7CB~7361.

ned commensurate with the
yernment computer systems.,
r “High Risk” positions, a
for “Low Risk” positions.
fontacting G3A, TS, CISS,




ATTACHMENT TWO '
ADDENUM TO DD 254, WASHINGTON HEADQUARTERS SHRVICES (WHS),
EXECUTIVE SERVICES DIRECTORATE ({EdD)
FOR OFFICIAL USE ONLY (FOUOQ) !
CONTRACT NUMBER: HQ0034-07-F-108%

[
PERIOD OF PERFORMANCE: Date ©of award thrcuqh one (1) mandatory base
period of eight (8) months, .

The ©D Form 254, block 10J is marked YES (Zdr Cfficial Use
Cniy Information (FCUC)), therefore, +the dontractor must
comply with the fellowing FOUC handling instructicons.

|

1. GENERAL: The follewing FQUC instructions comply with
guidance provided in NSTISSI 4002; and t$e Privacy Act:
and the Freedom of Information Act.

a. The FOUQC marking is assigrned to infirmation at the
time of its creation in a DOD Agenty. 1 is5 not
authorized as a substitute for a security
classification marking bkut 1s usdd on o¢fficial
government informaticn that may bei withheld from
the public under exemptions 2 through 9 of the
rreedom cof Information Act. !

b, Use of the FQUO marking does rot|mean that the
information cannot be released to Zre public, only
that it must be reviewed by the Goveirnment prior to
its release to determine whether a significant and
legitimate government purpese ﬂs served by
withholding the information or portiqns of it

2. IDENTIFICATION MARKINGS: ;

a. An vnc.assified document codtaining FOUC
Information will be marked “ror Offjicial Use Qnliy”
at the bottom of the front cover (if any), on the
first page, on each page cdntaining FOJG
information but no classified infformation, the
portion will be marked, “FOUO.” |

b. Within a classified document, an {ndividual page
that contains both FCUO and classiffied information
will be marked at the top and bettom with the
highest. security «c¢lassification §f informacion
appearing on the page. If an individual portion
contains FCLO information kut ‘no classified
information, the porzion will be marked, “FOUO,”

c. Any “For Official fse Cn!y” irformatlion rejeased to
a contractor by a DOD TUser Agency 1is! required to be
marked with the Zfollowing statehent prior to

transfer:

Tkis document centains informatioh EXEMPT FROM
MANDATOLRY DISCLOSURE under <he FCIAL] Exemptions 2
- 9 apply.

| |
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d. Remcval of the “For 0fficial Use Cniy” marking can
cnly be acccomplished by the originater cr other
competent authority. When the “Fdr o©fficial Use
Only” status is terminated, all known holders will
be notified to “he extent practical.’

DISSEMINATION: <Contractors may disseminatie “For Official
Use Only” information pe their employees and
subcontractors who have a need for the iinformation in
connection with a classified contract,

. STORAGE: during working hours, “For Official Use Cnly”

information shall be placed in an out-oflsight location
if the work area is accessible to persons who do not have

a need for the information. Zuring non+working hours,
the infeormation shall be stcred to preclude unauthorized
access. Filing such material with othér unclassified

records in unlocked files or desk 1is. adequate when
internal building security is provided duqinq non-working
hours. When such internal security ontrol is not
exercised, locked buildings or rooms| will provide
adequate after-hours protection or the material can be
stored in locked receptacles such as file cabinets,
desks, or bookcases. !

TRANSMISSION: “For COfficial Use Only” inflormation may be
sent via first -class mail or parceli post. Bi1lKky
shipments may be sent by fourth-class mailr

DISPOSITION: When no longer needed, FOUO linformation may
be disposed of by shredding or tearing '‘each copy Into
pieces to preclude reconstructing, and pilacing it in a
reqular trash cecntainer or as directed by the User
Agency. :

UNAUTHORIZED DISCLOSURE: The unauthorizefl disclosure of
“For Official Use Cnly” informaticn does mo:t constituie a
security violation but the releasing agency should be
informed of any unauthorized discliosure. The
unauthorized disclosure of FOUO informatibn protected by
the Privacy Act may result in criminal santtions.

‘
f
I
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ATTACHMENT THREE
ADDENUM TO DD 254, WASHINGTON HEADQUARTERS S
EXECUTIVE SERVICES DIRECTORATE (E

VISITOR GROUP AGREEMENT (VGA)
CONTRACT NUMBER: HQO0034-07-F-108

PERIOD OF PERFORMANCE:
periocd of eight (8} months.

' =
r F %
LIRS

iv:css (WHS) ,
)

;

I

Zate of award througﬁ one {1} mandatory base

This agreement, entered into by Washington Headgquarters  Services (WHS),

Executive Services Directorate (ESD),
20301-1155 and the contractor Reality Based IT 5
Meadows Lane, #3A, Laurel, Maryland 20723,
"Visitor Group". It prescribes the
WHS/ESD and visitor group employvees to
National Security Information (CNST)at

locations. Responsibilities are delincated as

Under the terms of this agreement

the guidance and requirements of
servicing security office is responsible for
oversight and guidarnce. The wvisiter group
jdentified in writing to the O3SD/WHS Security
possession of CNST by contract employees at
under the supervision and control! of the 0SD/WH

Government Information Techrnelogy Rescources usd

subject to monitoring, search and seizure. Al
use of Information Technology Resources apply
not install software without the approva. of th

1155 Defan+e Pantagon,
her
specifid

prdperly protect
on- s

the visitor

applicabl

WHS/ESD facilities will

Waghington, DC
Ltd., 9720 Country
referred to as the
tc be taken by
Classitied
performance

4rvices,
catter
actions

ite contract
kollows:

group will operate under
2 DOD  directives. The
providing security program
Eecurity manager will be
Df fice. All access to, or
e

&)

B Security Office.

ki by the visitor group are

government directives on
The wvisiter group will

WHS/ESD Security Office.

The contractor wili estabiish an informati¢n management system and
contrel CNSI irn accerdance with Dol 5220.28-M (NISPOM), Chapter 35,
Section 2 and DOD directives. The visitor group will ensure that end of

day security checks are accomplished in areas a

Contracters discovering unattended CNSI i
location will immediately notify the
ncrmal duty hours, or a peint of contact dur
WHS/ESD Security Office will provide written

after-duty points of contact,

WBS/E3D Security Cffice

ssigned teo them.

insecure /unattended
during
ing after duty hours. The
notification of duty and

1 arll

The is not authorized to store

at

visitor group
the contractorfs facilicy.

independent of WHS/ESD

NSI
Storage conta;iers made available to the

visitor group at WHS/ESD facilities will remaip under the control of the

Security Cffice. The responsibility)
cembination, at the Government faci
The visitor group will not|

WHS /BSD

container
Security Cfifice.
set or repalir combinations,.
and closing of the storage container on SF 734
Sheet. !

The visitor group will use SF 703, Securit
record individuals having knewledge of the o
be attached to the inside 0f the locking draw

group will make every
storage container

The visitor

approved GSA during an

A

effort to ehsure CNSI is secure in
mergency.

of setting
ities, rests
use private

thke storage
with WHS/ESD
iocksmiths to

The visitor groug will record each opening

Security Container Check

!

Contalner Information to
ination, This form will
f each security container.

arn

Y1gsitor group

personnel will maintain constant surveiiianck of CNSI that cannot be




- )
.

properly stcred,
immediace check of all classified containers
compromise cor loss.
immediately contact the WHS/ESD Security Offic
or a designated pcint of contact during after d

The visitor greup is noi authorized to direct
at its facilizties. CNST at Government locati
and through WHS/ESD Security Cffice.

2%

)
D

After the emergency the visjtor group will conduct an
t¢ ensurc
If any discrepancy is foynd the visitor group will

¢

there has keen no

during nermal duty hours
Ly hLours.

!receipt and dispatch CNSI

qns will be transmitted to

The visitor grcup may hand carry CKSI off basi provided the emplcyee(s)

to do so ky an autho
respons

have/has been designated
and has been briefed regarding his/her
Section 4, NTISPFCM.

The wvisitor group will attend security awarend
by the WHS/ESD Security Cffice. Ali SF 312's,
will be initiated and maintainad by the compan
WHS/ESD Secuarity Cffice.

“he WHS/ESD Security Office will conduct
contractor areas at WHS/ESD facilities. The
will submit at lecast annually or when there 14
contract modification a Visit Authorization Let

:

ized geovernment official,
bilities under Chapter 5,

i

ss training as designated
Non Disclcosure Adreements
y security manager and tha

security inspections of
cnTractor security manager
a change in personnel or
for .

The contractor security manager or visito
notify the WHS/ESD Sccurity Office of
location or any foreign inveolvement or
sensitivity (classified or unclassifie
dis~losed or requested. In order
unescorted access to WHS/ESD facilities,
file at the WHS/ESD Security Office.

4

DD 254, DoD Contract Security Classificati
Specifications

Statement of Work

Visitor Group Security Agreement

any changes
inferest regardless of

immediately
in operating
the
information

group will

) of the

fcr individual contractors to have

he folleowing must be on

on

Visit Authorization Letters

Contractor badges will be issued for the ldngth of the contract, or
as required by WHS/ESD, Badges are the|property cf the United
States Government and may be terminated or confiscated. The
visitor group will comply with DOD Physical| Security directives.

Hothing in this agreement shall be anstrued to  impose any
liability on the part of the US Governkent for injury to the
agents, employees, its subcontractors,; assigneess, or cther

individuals acting or behalf of

the same, nor shall anything ir

the contraktor,
this agkeement be

te the property of
construed to

mocdify the provisions ¢f existing contracts.

i
1

{
i
1
1
i
H
!

-
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Statement of Work
for
FOIAXpress Tracking System

Information Technology Managcement Directorate (ITMD)

1.0 INTRODUCTION
1.1 Organization

The organization requesting this work is the Washington Headquarters Services. Information Technology
Management Director (ITMD) in support of the Execwtive Services Directorate. Freedom of Information
Division {ESD/FOID)

1.2 Mission

1.2.1 Under the direction of the Director, Washington Headquarters Services {(WHS), the Executive
Services Directorate (ESD) is responsible for providing administrative support to the immediate offices of
the Secretary and Deputy Secretary of Defense, and their principal assistants by ensuring an orderly flow of
correspondence. cable traffic, and intelligence items for consideration. The Freedom of Information
currently manages classified and unclassitied Freedom of Information Act (FOIA) requests for the
SECDEF. DEPSEC, and the OSD/WHS Staffs. To accomplish their mission, ESD must utitize state-of-
the-art document management technology to process and track these FOIA requests. This acquisition
provides the vital mission essential support to this Directorate. as well as other OSD and WHS components,

Military Services, Joint Staff, and Defense Agencies.

1.2.2 The information infrastructure system within the ESD:FOID is used to support workflow (case
processing). Approximately t.25 million pages of sensitive and highly classified documents flow through
FOLD each year tor processing for public disclosure. The system records the resulis of staffing with
various defense components and FFederal agencies: records FOID decisions {FOID decisions are subject to
Federal court review); allows retrieval of case files; and controls sensitive and highly classified materials.
Approximately 600 linear feet of FOID's case materials are classified Top Secret, including Special
Intelligence and other access clearances. The following are types of cases FOID processes.

appropriate provisions of Title 5, Section 552 of the U. 8§, Code. Information requested under FOIA by the
general public must be released unless exempted by one or more of the FOIA exemptions. A FOIA case
differs in that FOID must begin by searching within the Office of the Secretary of Defense (OSD) for the
materials being sought by the requester. FOID also refers misdirected requests to other appropriate DoD
components. as well as other Federal agencies. I the material requested is located. it is reviewed and all
portions nut exempted are released.  This program is mandated by Federal statute and subject to review by
the Federal judicial system.

nermally refers such requests to the appropriate Dol component. As with the FOIA_ this program has the
backing of a Federal statue and the Federal judicial system.

1.3 Objective

1.3.1 AINS will provide a FOIAXpress Subject Matter Expert (SME) to provide approximately 20 hours
per week of on-site assistance to the ITMD staft to maintain the FOIA Xpress system and help the FOID
end users become proficient with the application.




1.4 Current Environment

141 Within the Executive Services Directorate (ESD). the Freedom of Information Division is located at
1777 Notth Kent Street. Suite 12047, Arlington. VA 22201 and will be supported by this SOW. The
current environment for the FOIA Xpress system follows:

t.4.1.1 Hardware FOIAXpress is located on two 1BM D2 Blade Servers located in the Consolidated
Server Room. Additional a mirrored suite of hardware is located at the WHS remote location.
Approximately 25-30 users connect to the application via the SIPRNET. Two Bell and Howell high-speed
scanmers are also connected to the classitied LAN.

1.4.1.2 Sofiware. The classified LAN uses Microsoft Windows XP client operating system and the
FOIAXpress database has been migrated from Oracle 10 Microsoft SQL 2000 enterprise.

2.0 TECHNICAL SERVICES REQUIRED
2.1 Task I - Subject Management Expert for FOIAXpress

2.1.1. The contractor will provide a FOIA Xpress Subject Matter Expert {SME) for on-site assistance to
help the FOID end users become proficient with the application. Services the SME will provide include.
but are not limited to:
¢ Assist the FOID management and staff along with the ITMD 1T staff in requircments gathering
sessions. The requirements gathering sessions witl identify new features and functionality
required to make the system more productive, as well as problems with the version deployed at the
time of each session that are having an adverse effect on productivity.
¢ Once the requirements and problems are documented, assist the FOID management and staff to
prioritize the list for maximum gain.
»  Provide input to AINS Configuration Control Board for enhancements to future releases
& Assist the FOID end users with questions regarding FOIA Xpress operations such as:
r  Overview of FOIAXpress
Working with cases and how to assign a request
Perfecting a request
How to use the letter generator to send acknowledgement letiers and correspond with
requesters
Assist with creating ad hoc, monthly and annual reports
Redacting documents
Managing redacted documents
Document delivery
Perform final case closing actions
Provide one-on-one user support. as needed

AR T |

A ON D T S R |

2.2 Task 2 - FOIAXpress Maintenance Support

2.2.1 The contractor will provide application software mainicnance and limited development support to
maintain eftective and efticient operations of the FOIA Xpress database. All changes to application will be
fully tested and documented in accordance with DOD and local Configuration Management procedures.
The following services include but are not limited to:
»  Assistthe ITMD 1T staff with technica). database. and FOIA Xpress issues as they arise
~  Assistand provide FOIAXpress administrative support
*  Add. meodify and delete user accounts, database permissions
~  Coordinate development of patches, scripts and upgrades with AINS Technical Support
#  Assist ITMD IT staff with patches and upgrades
#  Assist ITMD staff load. configure and test new releases of the application and any
program-applications code changes
#  Assist ITMD staff perform application backups. exports. compressions and restorations in
concert with the WHS standard backup configuration to meet the requirements of DCIN
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3.5 Place of Performance

The contractors will be provided office space. furniiure and computer systeins within the Pentagon
Roem 5A936.

3.6 Hours of Duty

The normal hours of duty will be from 0800 through 1700 hours, Monday through Friday. excluding
Government holiday s,

3.7 Travel and ODCs

The contractor personnel will not be required to attend technical seminars and training outside the
Washington. DC National Capital area.

3.8 Secction 508 Requirements

To be eligible for award, contractors must propose goods and ‘or services that meet the applicable
provisions of the Access Board's standards for electronic and information technology covered by
section 508 of the Rehabilitation Act Amendments of 1998, 36 CFR part 1194,

4.0 DELIVERABLES AND SCHEDULE

4.1 Deliverables Dule Date
h

Monthly Activity Report 16™ day of each month
Format as per conlract

4.1.1 The Monthly Status Section will provide personnel and financial data in tabular and graphical format
provided by ITMD.

4.1.2 The Monthly Technical Section will be formatted around the eleven principal tasks. It shall include
as a minimum:
*  Executive Summary
= Brief Introduction
*  Summary of Activities
~  FOIAXpress User Support
*  Sununary and Key Activities
®  Updated, Prioritized Requirements Listing
= Significant Problems Encountered
*=  Resolution of Problems Encountered
»  FOIAXpress Maintenance Support
= Summary and key activities
= Significant problems encountered
= Resolution of Problems Encountered
»  Documentation Updates For Application Changes Updates
~  Public Access Link Implementation and Maintenance Support
®  Summary and key activities
= Signilicant problems encountered
®  Resolution of Problems Encountered
®  Documenation Updates For Application Changes/Updates
Open Action Hems
Planned Action Items

Financial Dats
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