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I SIMPUFIED ACQUISMON 
CONTRACT FILE CONTENT INDEX 

Project Name: ~EOIA...£XPR£.._CLCLT HNICAL SPT I Contract Number: 
Customer: (b)(S) PR Number: 
Contractor: IL-AI~N'"'""s=------- Control Number: 

HQ0034-08-F1055 
HQ018780220006 

08WH612-013 

IIBI A. PRE-AWARD DOCUMENTS 
X I. DO Form 1262, Funding Authorization 

2. Acquisition Plan 
X 3. Independent Government Price Estimate 

4. Product Specifications/ Statement of Work or O~jectivesl Requirements Statement/ PWS 
5 Market Research -

X 6. Sole Source/ Brand Name/ Set-Aside Justification & Approval Documentation/Rationale 
7. Evaluation Criteria 

( 8. DO Form 254, Contract Security Classification Specification - Solicitation 

X 9. Small Business Coordination Record (DO Form 2579)/ Set-aside Determination 
10. Determination & Findings-
II. Pre-sol icitation Public Notice (over $10k) 

X 12. Request for Quote/ Request for Proposal & Bidder's Mailing List -
X 13. CCR & Debarred/Excluded Parties List Review 

14. Abstract of Offers/Quotes (SF 1419) 
X 15. Successful Proposals/ Quotes 

16. Unsuccessful Proposal/ Quote 
17. Evaluation/ Technical Proposal Analysis 

X 18. Price Reasonableness Determination (see block 14)/ Small Purchase Pricing Memorandum 
19. Legal Review 

X 20. Correspondence 

~ B. AWARD DOCUMENTS 
X 

X 
X 

In 
Fale 

I. Award Document 
2. Modifications 
3. DO Form 254, Contract Security Classification Specification 
4. CAR 
5. Distribution Sheet 

I. 
2. Materials Submittals 
3. Contractor Payrolls 
4. Labor Interviews 
5 Contractor Personnel Data 
6. GFP Listing/Receipt/Accountability Schedule 
7. Cure/Show Cause Notices & Supporting Documents 
8. Miscellaneous Contract Administration Correspondence & Documents 

PAYMENT/CLOSEOUT 

I 0. Invoice and Payment Documentation 
I I. Assignment of Claims 
12. Contractor Release Of Claims 

I 
I 
I 
I 
I 
I 
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1355 Plccard Drive, Suite 300 
Rockville, .MD 20850 
Phone: (301) 670~2300 
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To: 

Phone: 

Re:v4/ ,;'7;; 
a Urgent a For Review 

Comments: 

From~~~d /J 
(/ 

Pages: 2. 

Date: ;_/t/o J7 
j/ 

CC: 

a Please Comment a Please Reply a Please Recycle 

This information in this facsimile transmission is inknded only for the individual or entity to 
which it is addressed and may contain information that is privileged, confidential and exempt 
from disclosure under applicable laws. If the reader of ·this message is not the intended 
recipient, or the employee or agent responsible for delivering the message to the intended 
recipitnt, yo·u · are hereby notified that any dis.9emination distribution or copying if this 
communication is strictly prohibited. If you have received this communication in euor, please 
notify us immediately by telephone and return the original message to us at the above address 
via the U.S. Postal Service. Thank You. 
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SOLICITATION/CONTRACT/ORDER FOR COMMERCIAL ITEMS I~ nt~i.JI&Tio~ uuMse~ 
OFFEROR TO COMPLETE BLOCKS 12, 17. 23. 24, AND 30 11001m.moooe 

PAGE 1 OF 14 

2. CONTRACT NO, 3. AWAAOIEf FECTM DATE I" OROEA NUMBER S. !iOUCIT.I.TION Nl.MfER e SCliCIT .I.TICN ISSUE CAT~ 
GS·35F-4747G 02-Apr-2008 HQOOJ4...08-F-1 055 
7 FOASCUCITA,.ION ;a. NAME o TEI.F.P'<O;II!: NV\IBE.tl (No CcJtlll:t Ciill) S, OFFER D•JE 'ATEJI.OCI'~ TIM!; 

INFORMATION CALl. 

0, ISSUED BY CODE I HQ0034 10 THIS ACQUISITION IS 11 OEUVE,qY FOR FOB 12. DISCOUNT TERMS 

WHS ACQUISITI ON & PROCUREt.ENT OFFICE ~ UNRESTRIC'Il:D OES1WAT10'1 UNLESS f\.ETJO 

1155 DEFENSE "EI'ITAGON SET ASIDE. % FOR BLOCK IS MARKED 

WASHINGTON DC 20301-1 16& I 0 SEE SCHEDULE § """ '"""'"' "'UBZONE SMALL BUSINESS 0 13a, THIS COIIT'AACT IS A RATED OROER 

UNDER OPAS (15 CFR 700) 
8(A) 

13b. RATING 

Ta: NAJCS. Sot 1811 14. MEil-400 OF SOLICITATION 

FAX: 
SIZE STANOI\RO: O.S Ml1o 

ORFO O IF9 DRFP 

IS. DELIVER TO cooe I HCOt97 18. ADMIN ISTERED BY CODE I 
Jbti.!\IE~ Rhl.£6 I 
IISSOEFEI-SE PENTACOi" 

SEE ITEM 9 ROO~ lllOtlO 
WASMINGTON OC 20:l01· 1 :66 

17a.CONl'RACTOR/ OFFEROR COO€ 1060J8 181. PAYME.'ITWILL BE ,...AOE 9Y CODE I H00331:l 

AJNS. INC OFAS·OOISOI.JTH ENTrrt.ev£Nr OA:AA TIONS 
WAYNE JEWE~L P.O. BOX 182264 
13SS P1CCARO )R. S'll: 300 COLLAVBUS OH 4321&--2264 
qQCKVILLE MO 208S~31~ 

TS... 301 570-2301 
FACILITY I 
CODE 060J8 

D 17b. CHECK IF REMTTANCE IS OF~ AI'ID FUr 1 l:lb SL.er.ff IIWOICCS TO ADDRESS SHOWN IN BLOCK 1 Ba. UNLESS BLOCK 

SL-0-< A OORESS IN OFFER Baow IS CHEO<ED ~ SEE A co:NDUM 

19. ITB\.1 NO. 20. SCHErX.JlE OF Sl.ffi.IESI SERVICSS 21. QUANTIT'Y 22. UNIT 23. UW PRICE 24. AIVOUNT 

SEE SCHEDULE 

2S. ACCOUN TINC AND APPROPRI.ATION DATA 20. TOT .Ill. AWAAD AMOUNT Cl'or Ciovt Utv O~ly l 

Soe Schedule 

1 
' (b)(4) I 

0 Z7a. SOLICITATION INCORPORATES BY REFERENCE FAR ! 2 212·1 , 52.212-4 FAR .52. :>12·3 52.212-5 ARE ATTACH EO. AO OENOA DARE DllRE No- A lTACH<:o 

0 271>. CONT'A.O.CTiPUFIC~ASE ORDER lNCOAPOAA'Il:S BY REFERENCE FAR 52.212-4 FAR 52.212·5 JS ATTACHED. ADDENDA [)-.REOAAE NOT ATTACHED 

28. CONTRACTOR IS REQUIRED TO SIGN TI-llS DOCUMENT AND RE1\JRN C OPIES 
1 

28 AWARD OF CONTRACT. REFERENCE 

DTO I SS!J II~li OFFICE CON~ACTOR AGREES TO FURNISH ANO DEUVER All ITeMS 
SET FORTH OR OTI-IERWISE IDENTIFIED ABOVE AND ON AN'( .AOOITIONAI. SHEETS 

SUBJECT TO riE TERMS AND CONDITIONS S?cCIFIEO HEREIN. 

3~2),~0FO~•;- d 
J Ob. NAI'IE · '• Tf"" ... E Of S ,' ER 30c. OA TE SIGIIS) 

' 7.J:)~"t- /(. ~ .. e~/ I ?~'~~~ 
Jl( /3/A.I II H!. J .I _r; /u. ~ 7 V 

AUTHORIZED FOR ~OCAL RET'ROO..CT'ION 
PREVIOUS EDmoN IS NOT USABLE 

0 OFFE,; DATED 611·Jon·200§ YOUR OFFER Otl SOLIC IT.ATlON 
(BLOCK 0), INCLU:)ING ANY AOOITIONS OR CI-IANGES Wt11CI< ARE 

SET FOR'Tl-l riEREIN, IS ACCEPTED A.S TO ITEMS: SEE SCHEDU LE 

STAI\OA.RO FORM 1449 (REV 412002) 
Prescrlbod by GSA 
FAR (48CFR) 53.212 

' 



Sc!ction SF 1449 -CO TINUA T ION SHEET 

ITEM NO 
0001 

ITEM 0 
0002 

SUPPLI ES SERVICES QUANTITY 
6 

FOIAXprcss techncial support 
FFP 

UNIT 
Months 

UNIT PRICE 
((b}(4) ! 

On-site support two days a week per the attached performance worl.. statement 
PPA Code: 3046 
PURCHASE REQUEST NUMBER: HQO 187802~0006 

ACRN AA 

SUPPLIES/SERVICES QUANTITY 
6 

FOIAXpress techncial support 
FFP 

UNIT 
Months 

NET AMT 

U IT PRICE 

~) ~ 

On-site support one day a week per the attached performance work statement 
PPA Code: 3046 

NET i\MT 

i\CRN Ai\ 

IIQ0034-08-F-I 055 
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AMOUNT 
[(b)(4) 

l(b)(4) J 

l(b)(4) 

l(b)(4) 



ITEM NO 
1001 
01' 110!'-. 

ITEM NO 
1002 
llPTI()N 

ITEM NO 
200 1 
OPTIO'>.: 

.:::~ ; 
•' . 

SUPPLIES ;SERVICES QUANTITY 
6 

FO IAXpress techncia l support 
FFP 

UNIT 
Months 

On-site support t\\O days a week per rhe attached pertormance 'vork st:ltement 
PPA Code: 3046 

SUPPLIES.'SERVICES QUANTITY 
6 

FO IAXpress techncial support 
FFP 

UN IT 
Months 

ETAMT 

On-site support one day a week per the attached perfonnanct! work statement 
PPA Code: 3046 

SUPPLIES/SERVICES QUANTITY 
6 

FOIAXpress techncial support 
FFP 

UNIT 
Months 

NET AMT 

UN IT PR ICE 
~(b)(4) I 

On-site support two days a week per the attached performance work statement 
f'PA Code: 3046 

NET AMT 

HQ003-t-08-F-I 055 
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l(b)(4) 

AMOUNT 
~b)(4) ] 

i(b)(4) 

~(b)(4) 



ITEM NO 
2001 
01' 110:-.: 

ITEM NO 
300 1 
CWIIO!'. 

ITEM NO 
3001 
< lP'IION 

SUPPLIES SERVICES QUANTITY 
6 

FOIAXprcss techncial support 
FFP 

UNIT 
Months 

U LT PRICE 
~(b)(4) - J 

On-site support one da) a week per the attached perfom1ance \\Ork statement 
PPA Code: 3046 

SUPPLIES, SERVICES QUANTITY 
6 

FOIAXpress techncial support 
FFP 

UNIT 
Months 

NET AMT 

UNIT PRICE 
l(b)(4) I 

On-site support two days a week per the attached performance -work statement 
PPA Code: 3046 

SlJPPLIESISERVICES QUANTITY 

FOIAXpress techncial support 
FFP 

6 
UNIT 

Months 

ETAMT 

tJNIT PRICE 
i(b)(4) I 

On-site support one da) a week per the attached performance -work statement 
PPA Code: 3046 

NEft\MT 

HQ0034-08-F-I 055 
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AMOUNT 
~(b)(4) 1 

AMOUNT 
l(b)(4) I 

l(b)(4) ] 



ITEM NO 
~001 
< lPTICl~ 

ITF.M 0 
-W02 
( )p'f f()t'-. 

SUPPLIES/SERVICES QLJA}JTITY 
6 

f-OIAXpress techncial support 
f-FP 

U IT 
Months 

UNIT PRICE 
l(b)(4) I 

On-site support t\\ O days a wet:!,. per the attached performance '"ork ~tnternen t 

PPA Code: 3046 

SUPPLI ES/SERVICES QUANTITY 
6 

FOIAXpress techncial support 
FFP 

UNIT 
Months 

NET AMT 

On-site support two days a week per the attached performance work statement 
PPA Code: 3046 

NET AMT 

INSPECTION 1\ND ACCEPTANCE TERMS 

Supplies/services will be inspected/accepted at: 

CLI I. SPECf AT INSPECT BY ACCEPT AT 
000 1 Destination Government It\ 

0002 N!A Government 'A 
1001 D~!!>tination Government NA 
1002 ,A Government 
2001 De!.tination Go-..ernment 
2002 A Government 
3001 Dc~tination Government 

3002 ' A Government NA 

400 1 Dc) tination Government NA 
~002 A Government NA 

1-10003~-08-F- 1 055 
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1\ 1\101 '.biT 
~(b )(4) 1 

i(b )(4 ) 

ACCEPT BY 
Go'vernment 
Governmt:nt 
Government 
Government 
Government 
Government 
Go.,ernment 
Go'vernment 
Government 
Government 



.~ . . , 

DELIVERY INFORMATlON 

CLJN DELIV ERY DATE QUANTITY SH IP TO ADDRESS 

0001 POP 02-APR-2008 TO !A ~WJ:lS .ESO 
01 -0CT-2008 

(b)(6) 

I 155 DEFENSE PENTAGON 
ROOM 3B960 

~fSHI 
~(6) 

GT~ DC 20301-1155 

FOB: Destination 

0002 POP 02-0CT-2008 TO N.'A CSAM E AS PREVIOUS LOCATION) 
0 1-APR-2009 FOB: Destination 

1001 POP 02-APR-:~009 TO N,A (SAME AS PREVIOUS LOCATION) 
0 1-0CT-2009 FOB: Destination 

1002 POP 02-0CT-2009 TO N/A (SAME AS PREVIOUS LOCATION) 
01 -APR-20 10 FOB: Destination 

~00 1 POP 02-APR-20 10 TO N/A (SAM E AS PREVIOUS LOCATION) 
01 -0CT-2010 FOB: Destination 

2002 POP 02-0CT-2010 TO N.A (SAME AS PREVIOUS LOCATION) 
0 1-APR-20 II FOB: Destination 

3001 POP 02-APR-20 I I TO :A (SAME AS PREVIOUS LOCATION) 
01-0CT-2011 FOB: Destination 

3002 POP 02-0CT-20 I I TO N.'A CSAME AS PREVIOUS LOCATION) 
0 I -A PR-20 I 2 FOB: Destination 

-1001 POP 02-APR-20 12 TO N 'A (SAM E AS PREVIOUS LOCATION) 
01-0CT-2012 FOB: Destination 

-1002 POP 02-0CT -10 12 TO ·A (SAME AS PREVIOUS LOCATION) 
01 -APR-2013 FOB: Destination 

ACCOUNTING AND APPROPRIATION DATA 

\ \ : •mw 1110.20~0 00000 6-'ll I :!595 ~-''>-'-'7 DII:\CXI!061 
\\-11 ll '-I : S:"IU!16.l!R 

( ·1 '- OOO()tlUilllllOOOOfJO()OOCIOOOOfiOOIIOOtl: S58.826.l!S 

HQ003~-08-F-I 055 
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UIC 

HQ0187 

HQOI87 

HQ0187 

HQ0187 

HQOI 87 

HQOI87 

HQOJ87 

HQOI87 

HQO I87 

HQ0187 
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CLAUSES INCORPORATED BY REFERENCE 

252.232-1003 Electronic Submission of Pa}ment Requests MAR 2007 

CLA USES INCORPORATE D BY FULL T EXT 

52.217-8 OPTION TO EXTEND SERV IC ES (NOV 1999) 

The Government may require continued performance of an} services within the limits and at the rates specified in the 
contract. These rates may b~ adjusted only as a result of revisions to prevailing labor rates provided by the Secretary 
of Labor. The option provision may be exercised more than once. but the total extension of performance hereunder 
shall not exceed 6 months. The Contracting Ofticer may exerc ise the option by written notice to the Contractor 
anytime before expiration. 

(End of clause) 

52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) 

(a} The Government may extend the term of this contract by written notice to the Contractor anytime prior to 
expiration of the contract provided that the Government gives the Contractor a preliminary written notice of its intent 
to extend anytime prior to contract expiration. The preliminary not ice does not commit the Government to an 
extension. 

(b) If the Government exercises this option, the extended contract shall be considered to incl ude this option clause. 

(c) The total duration of this contract. including the exercise of any options under this clause, shall not exceed 

. '. I ''~' 
(End of clause) 

INVO ICING INSTRUCTIONS (WHS. A&PO Mar 1007) 

In compliance with DFARS 252.232-7003 , "Electronic Submission of Payment Request (March 2003)". Washington 
Headquarters Services. Acquisition & Procurement Oflice (WI IS, A& PO) uti lizes WA WF-RA to electron ically 
process vendor request for pa}tnent. The web based system is located at ).Hlp' : "-"~L~·_Q,mU. wh ich provides the 
technology for go,ernrnent contractors and authorized Department of Defense (DOD) personnel to generate. capture 
and process receipt and pa:ment-related documentation in a paperless environment. The contractor is required to 
uti lize this S}Stem when submitting invoices and receiving reports under this contract. Submission of hard copy 
DD250 Invoice Public Vouchers (SF 103-l) wil l no longer be accepted tor payment. 

The contractor shall (i) ensure an Electronic Business Point of Contract is designated in Central Contractor 
Rcgistrntion at httJ!: ... "-~\~ ~--q~.y~_and ( ii) register to use WA WF-RA at httJ!'.:._ \ \ CJ\\ r l·b l Hjl 
"ith in ten ( I 0) da}S at1er award of the contract or modification incorporating WA W F -RA into the contract. The 
designated CCR EB point of contact is responsible for activating the compan) ·s CAGE code on WA WF by calling 
1-866-618-5988. Once the company CCR EB is activated. the CCR EB \viii self-register on the WA WF and follow 
the instructions tor a group administrator. Step by step instructions to register are available at hnn~.~a\\ t'.·:h"l!.ljl. 
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The contractor is directed to select either "Invoice as 2-in-1" for services only or " Invoice and Receiving 
Report (Combo)'' for s upplies or any combina tion of goods and services. Buth t) pes of invoices fulfill the 
requirement for submission of the Material Inspection and Receiving Repon. DD Fonn ~50. 

Back up documentation may be attached to the invoice in WA WF under the ··Mise Into·· tab. Fill in all applicable 
information under each tab. 

The follo\ving n:quired infonnation should automatically pre-popul::ne in WA WF: if it does not populate. or does not 
populate correctly. enter the toiiO\\-ing information: 

·· rssue b} DoDAAC field enter HQ0034 
··Admin DoDAAC tield enter HQ0034 
.. Payment DoDt\AC' field enter HQ0338 

··service Acceptor;btension .. or .. Ship to.' Extension" field enter HQ0 187 ESOO 
.. Inspect By OoDAAC/ EXT' fi elds 
·· LPO DoDAAC' EXT' fie lds- Leave blank 

Contractor shall verify that the Do DAACs automatically populated by the W A WF-RA system match the above 
information. If these DoDAACs do not match then the contractor shall correct the field(s) and ,notify the contracting 
otlicer ol' the discrepancy (ies). 

Take special care when emering Line Item information . The Line Item tab is where you will detail your request for 
payment and material/:-;ervices that \vere provided based upon the contract. Be sure to till in the following items 
e:-.actly as they appear in the contract: 

Item umber: If the contract schedule has more than one ACRN listed as sub items under the applicable 
Contract Line Item Number (CLIN). use the 6 character. separate!) identified Sub Line Item Number 
(SU N) (e.g. - 000 I AA) or Informational SLI 1 (e.g.- 000 I 0 I). otherwise use the 4 character CLIN (e.g. -
0001). 
ACRN: Fill-in the applicable 2 alpha character ACRN that is associated with the CU t or SLIN. 

Nme - DO tvOT 1.'\'I '(JI( '£FOR ,\-/ORE THAN IS STILL A VAILABL£ C'NDER AN>" CLI:V.:()U.V! ACRN. 
llnit Price 
Unit of Measure 

Shipment numbers mu~t be formatted as follows: 

Three (3) alpha characters followed by four (4) numeric characte rs. 

For Services. enter 'SE R · foiiO'-''-'Cd by the last 4 digits of the invoice number. 
For Construct ion. enter ·coN· followed by the last 4 d igits of the invoice number. 
For Supplies. enter ·sup· followed by the last 4 digits of the invoice number. 
I r the invoice numb..:r is less than 4 digits. enter leading zeros. 

Before closing out of an invoice session in WA WF-RA but after submitting your document or documents. the 
contractor\\ ill be prompted to send additional email notifications. Convactor shall clkk .. on . .::.S.end..M., Email 
Notification" on the page that appears. Add the toiiO\\ ing email add res (b)(S) in the first 
email addre:.s block and add any other additional email addresses desired in the toiiO\\ ing blocks. This additional 
notification to the government is imponantto ensure that all appropriate persons are a\\are that the imoice 
document~ have been submitted into the WA WF- RA sy~tem. 

If you ha"e an) questions regarding WA WF. please contact the W A WF llelp Desk at 1-866-618-5988. 
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THE POINT OF CONTACT FOR THE WHS ACQUISITION AND PROCUREMENT OFFICE FOR THIS 
ACTION IS: 

E: ~] PI lONE (b)(S) 
FAX(b)6) 
EMA IL (b)(S) 

POC (VENDOR) 
THE POINT OF CONTACT AT A INS FOR THIS ACTION IS: 
WAYNE JEWELL 
YP BUSINESS SOLUTIONS 
PHONE: 30 1-670-:::!300 
FAX: 301-670-2300 
EMAIL: Wjewcll@ains-inc.com 

STATEMENT OF WORK 
Performance Work Statement 

for 
FOIAXpress Tracking System 

Information Technology Management Directorate (ITMD) 

1.0 INTRO DUCTION 

1.1 Organization 

The! organization requesting this work is the Washington Headquarters Services. Information Technology 
Management Director ( ITM D) in support of the Executive Services Directorate. Freedom of I ntonnation Division 
(ESDiFOI D) 

1.2 Mission 

1.2. 1 Under the direction of the Director. Washington Headquarters Services (WI IS). the E.\.ccutive Servic..:s 
Directorate (ESO) is responsible for providing administrative support to the immediate otlices of the Secreta~ and 
Deputy Secretary of Defense. and their principal assistants by ensuring an orderly flo\\ of con-espondence. cable 
trallic. and intelligence items for consideration. The Freedom ortnfonnation curTently manages classified and 
unclassified Frc!l!dom of Information Act (FOIA) requests for the SECDEF. DEPSEC. and the OSD WHS StatTs. To 
accomplish their mission. ESD must utilize state-of-the-art document management technology to process and track 
these FOIA requests. This aCltuisition provides the vital mission essential ~uppon to this Directorate. as well as 

other OSD and WI IS components. Milital) Services. Joint Staff. and Defensl.! Agencies. 
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1.2.2 The information infrastructure system within the ESD/FOI D is used to support worktlow (case processing). 
ApprO:'I.imately 1.25 million pages of sensitive and highly classified documents flow through FO lD each >ear for 
processing for public disc losure. The S)-Stem records the results of stafling with v::~rious defense components and 
Federal agencies: records FOI D decisions ( FOI D decisions are subject to Fedt:ral court revie\\ ): allows retrieval of 
case tiles: and controls sensitive and highly classifi..:d materials. Appro:'l.imatel> 600 linear teet of FOI D's case 
materials are classified Top Secret. including Special Intelligence and other access clearances. The following are 
types of cases FOI D processes. 

1.2.2. 1 Freedom of Information Act (FOIA) Cases. FOlD processes FOIA requests in accordance with the 
appropriate provisions of Title 5. Section 552 of the U.S. Code. Information requested under FOIA by the general 
public must be released unlt!ss exempted by one or more of the FO IA exemptions. A FOIA case ditTers in that FOlD 
must begin by searching\\ ithin the Office of the Secretary of Defense (OSD) tor tht: matt: ria ls being sought by the 
requester. FOI D also refers misdirected requests to other appropriate DoD components, as well as other Federal 
agencies. lfthe material requested is located. it is reviewed and all portions not exempted are released. This 
program is mandated by Federal statute and subj t:ct to review by the Federal judicial system . 

1.2.2.2 Privacy Act (PA) Cases. PA cases are requests from the public for their own records. FO lD normally refers 
such requests to the appropriate DoD component. As with the FOIA, this program has the backing of a Federal 
s tatue and the Federal judicial system. 

1.3 Objective 

1.3.1 A INS will provide a FOIAXpress Subject Matter Expert ($ME) to provide approximately 20 hours per week 
of on-site assistance to the ITMD stafTto maintain the FOIAXpress syst~m and help the FOlD end users become 
proficient with the application. 

1.4 C urrent Environment 

1.-+. 1 Within the Executive Services Directorate (ESD). the Freedom of Information Division is located at 1777 
orth Kent Street, Suite 12047, Arlington. VA 2220 1 and will be suppon~d by this SOW. The current environment 

for the FOIAXprcss system follows: 

I .4. 1. 1 Hardware FOIAXpress is located on two IBM 02 Blade Sl!rvcrs located in the Consol idated Server Room. 
Additional a mirrored suite of hardware is located at the WI-IS remote location. Approximately 25-30 users connect 
to the application via the SIPRNET. Two Bell and Howell high-speed scanners are also connected to the classiti~d 
LAN . 

1.4. 1.2 Software. The classi fi ed LAN uses Microsoft Windows XP client operating system and the FOIAXpress 
database has been migrated from O racle to Microsoft SQL 2000 enterprise. 

2.0 TECH NICAL SE RVICES REQUIRED 

2.1 Task I - Subject Management Expert for FOIAXpress 

2. 1.1. The contractor will provide a FOIAXpress Subject Matter E\pen (SME) for on-site assistanct: to help th~ 
FO lD end users become proficient with the application. Services the SME ''ill provide include. but are not limited 
to: 

• Assist the FOlD management and staff along'' ith the ITMD IT staff in requirements gathering sessions. 
The requirements gathering sessions will idem if} ne\\ features and functional it~ required to make the 
system more productive. as \\ell as problems with the version deplo:>ed at the time of each session that are 
having an adverse effect on productivit). 

• Once the requirements and problems are documented. assist the FOlD management and statTto prioritize 
the list for maximum gain. 
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• Provide input to AlNS Configuration Control Board for enhancements to future releases 
• Assist the FOlD end users with questions regarding FOIAXpress operations such as: 

, Overview of FOIAXpress 
, Working" ith cases and how to assign a request 
, Perfecting a request 
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, I low to use the letter generator to send acknowledgement letters and correspond with requesters 
, Assist with creating ad hoc. month!:, and annual reports 
, Redacting documents 
, Managing redacted documents 
, Document delivery 
, Po;:rform fi nal case closing actions 
, Provide one-on-one user support. as needed 

2.2 Task 2 - FOIAXpress Maintena nce Support 

2.2. 1 The contractor will provide application software maintenance and limited development support to maintain 
effective and efticient operations of the FOIAXpress database. All changes to appl ication will be fully tested and 
documented in accordance with DOD and local Configuration Management procedures. The following services 
incl ude hut are not limited to: 

• Assist the ITMD IT staff with technica l. database. and FOIA.Xpress issues as they arise 
, Assist and provide FOIAXpress administrative support 

• Add. modify and delete user accounts, database permissions 
, Coordinate development of patches. scripts and upgrado;:s \\ ith A INS Technical Support 
, Assist ITMD IT statTwith patches and upgrades 
, Assist IT MD staff load. confi gure and test ne" releases of the application and any 

program'applications code changes 
, As~ist ITMD staffperfonn application backups. exports. compressions and restorations in concert with 

the WHS standard backup configurat ion to meet the requirements of DCI 
, Troubleshoot and resolve application problems that re late to the performance and operation of 

FOIAXpress 

2.J .. Task 3 - Public Access Lin k Implementation and Maintenance Support 

2.3. 1 The contractor will provide implementation and appl ication sollware maintcnnnce support to insta ll and 
maintain etTective and efficien t operations of the Publ ic Access Link application. All changes to the applicat ion will 
be fully tested and documented in accordance with DOD and loca l Configuration Management procedures. The 
fo llowing services include. but are not limited to: 

• Assist ITM D IT statT with the initial installation, configuration. testing. and deployment of the Public 
Access Link application 

• Provide system documentat ion and any training required to the IT MD IT staff to ma intain the application. 
, Assist tho.! IT MD IT stafl' with technical. databa~e. and Public Access Link issues as they arise 
, Assist and prO\ ide Public Access Link administrative support. if required 

• Add. modi!) and delete user accounts. database permissions 
, Coordinate development of patches. scripts and upgrades \\ith A I~S Technical Support 
, Assi!>t IT MD IT staff \~ith patches and upgrades 
,.. Assist IT MD staff load. configure and test ne\\ releases of the application and any 

program 'applications code changes 
, Assist ITY10 staiT perfonn application backups. exports. compressionc; and restorations in concert \\ ith 

tho.! WHS standard backup configuration to meet the requirements of DC IN 
, Troubleshoot and resolve application problems that relate to the performance and operation of Public 

Access Link 

3.0 ADM I~ ISTRA TI VE CONS ID ERATIONS 

.I 



3. 1 Insta llat ion Representa tive 

~6_) ____ _, 

Room 5A936 
1155 Defense Pentagon 

Washill~~o.J)(__::-!03~ 155 
Phonc:~(6) 

3.2 Task Monitor 

~) J 
WHS ESCD. Room 12047 
1777 N. Kent Street 
Alexandria VA 2220 I 
Phone: ,_[(b_)_(6_) ___ _. 

3.3 Sec urity and Privacy 

HQ0034-08- F-1 055 
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The contractor p~!rsonnel assigned to this projc.:ct will require access to classified information up to and 
including Top Secret and must possess and active Top Secret clearance. All contractor personnel wi ll safeguard 
all classified project material. All contractor personne l will be designated as ADP- I or ADP-11 that requires a 
SSB I and NAC respectively. ESD 'FOID will proviue spec ific security classification guidance to assigned 
contractor personnel. 

3.4 Reserved 

3.5 Place of Performance 

The contractors will be provided otlice space. furniture and computer systems within the Pentagon Room 
5A936. 

3.6 Hours of Performa nce 

The contractor will provide on-site suppo11 between the hours of 0800 through 1700 hours. Monday through 
Friday. exduding Government holidays. 

3. 7 Reserved 

3.8 Section 508 Requirements 

To be e lig ible for 3\\ard. contractors must propose goods and .'or services that meet the applicable provisions or 
the Access Board·s standards for e lectronic and infonnation technology covered by section 508 of the 
Rehabilitation Act Amendments of 1998. 36 CFR pan I 19-l. 

~.0 DELIVERABLE$ AND SCHEDULE 

~. I Delivera blcs 
Monthly Activit} Repon 
Fonnat as per contract 

Due Date 
I 0'11 day of each month 

4. 1. 1 The Month!) Status Section \\ill provide personnel and financial data in tabular and graphical fonnat provided 
by ITMD. 
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-l.l.2 The Monthl:. Technical Section will be formatted around the eleven principal tasks. It shnll include as a 
minimum: 

• Elecutive Summary 
• Brief Introduction 
• Summary of Activities 

, FOIAXpress User Support 
• Summary and Kt!y Activities 
• Updated. Prioritized Requin::ments Listing 
• Signiticant Problems Encountered 
• Resolution of Problems Encountered 

, FOIAXpress Maintenance Support 
• Summary and key activities 
• Significant problems encountered 
• Resolution of Problems Encountered 
• Documentation Updates For Application Changes/Updates 

-,. Public Access Link Implementation and Maintenance Support 
• Summary and key activities 
• Signiticant problems encountered 
• Resolution of Problems Encountered 
• Documentation Updates For Application Changcs.'llpdatc;:s 

• Open Action Items 
• Planned Action Items 
• Financial Data 

5. PERFORMANCE REQ UIREMENTS SUMMARY 

The following Performance Requirements matrix indicates the areas of performance 
and the methods to which the requirements will be m et and monitored (based on the 
Statement of Work). 

Task Dc..;i rcd llcquircd l'<:rformau<·c ~tanda nJ 
i\'Jonitoring 

Ouh:IJrne ~cn ices 
\1 cthod 

I 1111: ahilll~ of \1anag~.:m~.:nt l :sc.:r rroli~i..:n<.:) ,,,. the.: pr .. gr;un R.:.:.:ipt tl i' rc.:ptlr1 to COR 
the.: user h' "nrJ.. '"p..:rt 'htl\\ ing thl.' #of pl.'f>Oilllcl 

the.: progrnm trained .md pr.l lkio.:nt 
2 I h..- ;~b1h1~ Ill 'vlaint.:nan..:.: The.: t:flktt:llC~ and ..-fko.:tl\ cnl.'" llllt~t h.: 

u'c the '~'tcm ~uppnn Q:'•o has.:d '"' r<:fl•>ncd prnhlcm, h~ the.: R..:ccipt nfrcpon llftracking 
1\llhllut ag.:nc1 to the.: <.:<llltra.:tM prohlcnb h~ the wntra.:tllr Ill 
rrt~hft.:m, l '( JR du.: on the I O'" nf th..: month 

J Hli:ctl\ c :111J lmpkm.:ntation & Ba,..-J ''n th..: numhcr ,,f r.:p.,ncJ pruhlc.:m~ R..:lll.'\1 •lf trt>uhk Jc,gs from th..: 
dtic1c111 Ul.ainlt.:ltanc~ the ct•ntrllctnr lllll>l ,h,m a '1:' 0 u l.'lli:ell\1.' ..:untr<t<:l<>r l•t the COR Juc.: th.: 
np..:rallom ,,f th.: 'UPJXtn rate,,,. li'\111:! tho: rr•>hkm 10'1 ,,rthc month. 
puhli.: :\.:~;,.,, 
ltnJ.. 
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PRICE NEGOTIATION MEMORANDUM 

Subj: 1100034-08-F-1 055: FOIAXpress Subject Matter Exper1 (Technology Specialist II ) 

Ref: (a) HQO 187-78022006-000 I dated 24 JA 2008 in the amount o~)(4) b t:e Tab 0 I 
of the contract file). 

(b) Independent Government Estimate provided as .. Market Research .. dated 2 JAN 2008 
(Tab 05) 

(c) Rationale for ··Specific Make and Model .. justification dated 2 JAN :2008 (see Tab 06). 

I. Background: 

a. The purpose of this .. sole source .. acquisition is to procure an on-site FOIAXpress subject 
matter expert for a total of 5 76 hours to be distributed over a 12 month period at two days 
a week lo r the nrst six (6) months and one day per week for the second six (6) months. 
FOIAXpress is a proprietary database system used for tracking and processing FOIA 
cases in support of E:\ccutive Order .. Improving Agency Disclosure of Information ... This 
procurement is in support of the Executive Services and Communications Directorate. 
Office of the Freedom of Information Division (ESD/OFOID). 

b. A DD Form 1262 ent itled .. FOIAXpress on-sire support .. in the amount o~(b)(4) ] was 
submitted tor this action- s..::e reference (a ). An Independent Government Estimate was 
submitted with this requirement - see reference (b). A rationak tor .. Specific Make and 
Model" was also submitted with the requirements package - as per reference. Th is service 
has been required yearly: therefore options are included for a base and four option 
periods. Inclusions of options are based on f'AR Par1 17. It has been determined that it is 
a known requirement. there is a continuous need for the service. and it will he in the best 
interest of the government to include options. 

c. Chronolngy of events: 

! Received PR - 2-l JAN 2008 
l Received Sole Source J usti tication 24 JAN 2008 
I Received quote from Wayne A. Jewell (AINS V P Business) 28 JAN 2008 
I Requested updated quote due to fundin_g 31 JAN :2008 
1 Award Review 31 JAN 2008 
I Corrections and Update to SOW 05 FEB 2008 

2. Price Reasonableness Dcterrn ination/ Evaluation: 

i AINS. INC. I ()tv. ; UniLI:ricc TI.Utal 
I 0001 FOIAXpress Subject Matter Expert (b)(4) 

I 1001 FOIAXpress Subjt:ct Matter E:\pert 
I 1002 FOIAXpress Subject Matter hpctt 
I 1oo3 FOIAXpress Subject Matter hper1 
I 10o4 FOIAXpress Subject Matter Expert 

I 
I 



a. The pricing herein is considered to be .. fair and reasonabk .. based on the issuance of a current 
GSA schedule (GS-35 F-4747G) to AINS. Inc. The current price is the same as last years under 
purchase orde&M-000~07- F- 1 089. The contractor has a 4% escalation factor \\hich equates to 
an increase of~)(4 ) over a four year pt:riod. 

b. GSA has alread~ detem1ined tht: hourly rate tor this tixed-price service to be fair and 
reasonable as per FAR 8A04(d). and the provisions of F AR 8.405- 1 do not appl~ as this service 
require a separate statement of work. 

commend that this award for a FOIA Xpress Subject Matter Expert- in the 
be awarded to A INS. Inc.;,. ~as~s~e::.::c:.!.if!.!i~cd~h~e~re::..!.in~.'------------, 

...._ __ -J (b)(6) 

Date: 

Date: OS~ ~r 
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CCR/FedReg Detail Search Results 
Not to be used as certifications and representations . See ORCA for official certi fication. 

Current Registration Status: Active in CCR; Registration valid until 07/ 02/ 2008. 

DUNS: 361150469 
DUNS PLUS4: 

CAGE/ NCAGE: 06DJ8 

Legal Business Name: AINS, INC. 
Doing Business As (DBA): 

Division Name: 
Division Number: 

Company URL: http :/ /ains- inc.com 

Physical Street Address 1: 1355 PICCARD DR STE 300 
Physical Street Address 2: 

Physical City: ROCKVILLE 

Physical State: MD 

Physical Zip/ Postal Code: 20850-4336 

Physical Country: USA 

Mailing Name: AINS, INC. 

Mailing Street Address 1 : 1355 PICCARD DRIVE STE 300 
Mailing Street Address 2: 

Mailing City: ROCKVILLE 

Mailing State: MD 

Mailing Zip/ Postal Code: 20850-4315 

Mailing Country: USA 

Business Start Date: 10/15/1988 

CORPORATE INFORMATION 

Type of Organization 

Corporate Entity, Not Federal Tax Exempt 
(State of Incorporation is MD) 

Business Types/ Grants 

23 - Minority Owned Business 

2X - For-Profit Organization 

77 - Service Provider 

E6 - Architecture and Engineering (A&E) 

HQ - DoT Certified Disadvantaged Business Enterprise 

QZ - Subcontinent Asian (Asian- Indian) American Owned 
VN - Contracts 

https://ww\v.bpn.gov/CCRSearch/detai l.aspx?VAR_DUN I =361 150469&VAR_ DUN2= I /3 0/200~ 
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XS - S Corporation 

GOODS I SERVICES 

North American Industry Classification System {NAICS) 

511210- Software Publ ishers 

519120 • Libraries and Archives 

541330 - Engineering Services 

541511 -Custom Computer Programming Services 

541512 -Computer Systems Design Services 

541513 - Computer Facilities Management Services 

541519- other Computer Related Services 

541611 -Administrative Management and General Management Consulting Services 

611420 - Computer Training 

Standard Industrial Classification {SIC) 

4813 - TELEPHONE COMMUNICATIONS, EXC.RADIO 

7371 -COMPUTER PROGRAMMING SERVICES 

7372 - PREPACKAGED SOFTWARE 

7373 - COMPUTER INTEGRATED SYSTEMS DESIGN 

7374 - DATA PROCESSING AND PREPARATION 

7376 - COMPUTER FACILITIES MANAGEMENT 

7379 - COMPUTER RELATED SERVICES, NEC 

7389 - BUSINESS SERVICES, NEC 

8711 - ENGINEERING SERVICES 
8741 -MANAGEMENT SERVICES 

8742 - MANAGEMENT CONSULTING SERVICES 

Product Service Codes {PSC) 

D301 - ADP FACILITY MANAGEMENT 

D307 - AUTOMATED INFORMATION SYSTEMS 

D311 - ADP DATA CONVERSION SVCS 

D399 - OTHER ADP & TELECOMMUNICATIONS 

R302 - ADP SYSTEMS DEVELOP & PROGRAMM 

R307 - AUTOMATED INFORMATION SYSTEMS 

R421 - PROF SVCS/TECHNICAL ASSISTANCE 

Federal Supply Classification {FSC) 

SMALL BUSINESS TYPES 

Page 2 of4 

SDB, SA and HubZone certifications come from the Small Business Administration and are not editable by 
CCR vendors. 

Business Types Expiration Date 

North American Industry Classification System (NAICS) 

https://\\tww.bpn.gov/CCRSearch/detail.aspx?VAR_DUN 1 =361150469&VAR_ OUN2= 1/30/2008 
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The small business size status is derived from the receipts and/or number of employees entered by the 
vendor during the registration process. 

NAICS Description Small Emerging Small 
Code Business Business 

511210 Software Publishers Yes No 

519120 Libraries and Archives Yes No 

541330 Engineering Services See No 
Genera l $4.5m small business size standard: [No] Description 
Special $17m size standard for Marine Engineering and 
Naval Architecture: [Yes] 
Special $25m size standard for Military and Aerospace 
Equipment and Military Weapons : [Yes] 
Special $25m size standard for Contracts and 
Subcontracts for Engineering Services Awarded Under 
the National Energy Policy Act of 1992: [Yes] 

541511 Custom Computer Programming Services Yes No 

541512 Computer Systems Design Services Yes No 

541513 Computer Facilit ies Management Services Yes No 

541519 Other Computer Related Services Yes No 

541611 Administrative Management and General Management Yes No 
Consulting Services 

611420 Computer Training Yes No 

CCR POINTS OF CONTACT 

Government Business Primary POC 

Name: USUF ISMAIL 

Government Business Alternate POC 
Name: MOHINDER GOSWAMI 

Address Line 1: 1355 PICCARD DR 

Address Line 2: SUITE 300 

City: ROCKVILLE 

State: MD 

Zip/ Postal Code: 20850-4315 

Country: USA 

U.S. Phone: 307-670-2300 Ext.2309 

Non-u.s. Phone: 
Fax: 301 -670- 2849 

Past Performance Primary POC 
Name: H. N. SONNY SEGAL 

Address Line 1: 1355 PICCARD DR 

Address Line 2: STE. 300 

City: ROCKVILLE 

State: MD 

Zip/ Postal Code: 20850-4315 

Country: USA 

U.S. Phone: 301 -670-2300 Ext.2304 

Non-u.s. Phone: 

Fax: 301-670-2841 

Electronic Business Primary POC 

Address Line 1: 1355 PICCARD DR 

Address Line 2 : SUITE 300 

City: ROCKVILLE 

State: MD 

Zip/ Postal Code: 20850-4315 

Country: USA 

U.S. Phone: 301 -670-2300 Ext.2323 

Non-u.s. Phone: 
Fax: 301 -670-2841 

Past Performance Alternate POC 

Name: MOHINDER GOSWAMI 

Address Line 1: 1355 PICCARD DRIVE 

Address Line 2: STE. 300 

City: ROCKVILLE 

State: MD 

Zip/ Postal Code: 20850-4315 

Country: USA 

u.s. Phone: 301 -670-2300 Ext.2323 

Non- U.S. Phone: 

Fax: 301 -670-2841 

Electronic Business Alternate POC 

https://wV\'"".bpn.gov/CCRSearchldetail.aspx?VAR_DUNl =361 150469&VAR_ DUN2= 1/30/2008 
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Name: USUF ISMAIL 

Address Line 1: 1355 PICCARD DRIVE 

Address Line 2: SUITE 300 

City: ROCKVILLE 

State: MD 

Zip/ Postal Code: 20850-4315 

Country: USA 

U.S. Phone: 301-670-2300 Ext.2309 

Non-u.s. Phone: 

Fax: 301-670- 2849 

Name: MOHINDER GOSWAMI 

Address Line 1: 1355 PICCARD DRIVE 

Address Line 2: SUITE 300 

City: ROCKVILLE 

State: MD 

Zip/ Postal Code: 20850-4315 

Country: USA 

Page 4 of4 

U.S. Phone: 301-670-2300 Ext.2323 

Non-u.s. Phone: 

Fax: 301-670-284 1 

https://www.bpn.gov/CCRSearch/detail.aspx?VAR DUN 1 =36 I 150469& V AR DUN2= - - 1/30/2008 
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~·Jt: 'itY •. NtJ REPORT CONTROL SYMBOL .. 
SMALL BUSINESS COORDINATION RECORD DD-AT&L (AR) 1861 

1. CONTROL NO. (OptiOnat) 2. PURCHASE REQUEST NO./ 3. TOTAL ESTIMATED VALUE 4. SOLICITATION NO.ICONTRACT 
REQUISITION NO. (tncluUb)(4t)an•l MODIFICATION NO. 

HQO 18780220006 
5. BUYER -
b)(6) 

~a • ..NAME..rLasL&tsL.MllJrl/1/llrlra/) l b. OFFICE SYMBOL 

WHS 'IT 
c. TELEPHONE rlnclude _drea,e) 

l(b){6) 

6. ITEM DESCRIPTION (lncludrng quantity) 6a. FEDERA[SUPPlY CLASS/SeRVICE 

FOIA Technical Support Services (FSC/SVC) CODE 

FOIA £.\press Subject Maner Expert for on site assistance to help the FOlD end 
736 1 users become profic ient with the application. 

-b-. TYPE OF COORDINATION (X one) 8. SMALL B USINESS SIZE STANDARD 

X INITIAL CONTRACT a. NORTH AMERICAN INDUSTRY CLASSFICA TION b. NO. OF EMPLOYEES I c. DOLLARS 

~ IDl WITHDRAWAL 

SYSTEM (NAICS) COOE: 
(b)(4) I MODifiCATION 541611 

9. RECOMMENDATION (X as appl.caoleJ 10. ACQUISITION HISTORY 1X one) 

YES NO (If all recommendaiJons are 'No · exp/:1in m Remarl<s.} a. FIRST TIME BUY 

0 X a. SECTION 8(a) IX ore) 181 b. PREVIOUS ACQUISITION (X a" lhRt appty} 

0 J (1) COMPETITIVE n (2) SOLE SOURCE 0 (1) Section 8(1) 

0 X b. SMALL OISADVANTAGED BUSINESS (SOB) SET·ASIOE 0 (2) SOB SET·ASIOE 

0 X c. HISTORICALLY BLACK COLLEGES AND UNIVERSITIES 0 (3) HBCUIMI SET·ASIOE 
MINORITY INSTITUTIONS (HBCUIMI) SET·ASIOE 

(Llst percentage) X (4) SB SET·ASIOE ... 
I d. SMALL BUSINESS (SB) SET·ASIOE (List percenJage) I 00% 0 (5) OTHER (Specify) 

0 X e. EMERGING SMALL BUSINESS SET·ASIDE 0 (6) TWO OR MORE RESPONSIVE SB OFFERS ON PRIOR ACQUISITION 

0 X f. EVALUATION PREFERENCE FOR SOBs 0 (7) ONE OR MORE RESPONSIVE SOB OfFER(SJ WITHIN 10% OF 

0 X g. HUBZONE SET· ASIDE 
AWARD PRICE OF PRIOR ACQUISITION 

0 X h. HUBZONE SOL.E SOURCE 0 (8) WOMEN OWNED SB 

0 X f. HUBZONE PRICE EVALUATION PREFERENCE 0 (9) SERVICE·DISABLED VETERAN SB 

11. SB PROGRESS PAYMENTS 12. SUBCONTRACTING PLAN 

(X one) REQUIRED (X one) 13. SYNOPSIS REQUIRED (X one) (lf ·No. ctle FAR 5.202 oxcephon) 
II "Til YES fXl NO I YES fXl NO ~YES [Xl iA W FAR 5.202 (a) !)(1) 

14. REMARKS 

This will be a sole sourc~ GSA purchase to A INS Inc. which will include a base and four option periods. A single 
source rational has been provided thru the last three purchases of this service. A INS is the manufacturer of FOIA 
Xpress and the only A INS authorized source for providing a subject matter expert on this software . 
15. REVIEWED BY SMAll BUSINESS ADMINISTRATION (SBA) 16. LOCAL USE 
REPRESENTATIVE 

a. NAME (Last. First, Mtcfdle ltltlia/) 

b. SIGNATURE c. DATE SIGNED 
(YYYYMMDD) 

17. CONTRACTING OFFICER (X one) 18. SMALL BUSINESS SPECIALIST (X one) 

~ CONCURS fi[Jl REJECTS lifl CONCURS fl[]l APPEALS 

a. RECOMMENDATIONS 1Documenr re1ectrons on reverse SJde) NOTE: Any change in the acquiSition plan this coord1na11on record --- descnbes will reqwre retum for re-evaluatron by the SB specialist. 

b. NAME I""· "':J '"'~ a. NAME (Las/. F11sl. Mtddle lmtiaQ 

·~ PRICE. DAVI JOHNSON. VALERIE 
c. SIGN~ d. DA~NED rz:ATURE c~A 

c. DATE SIGNED 

(YYWM DOl: .-JJv.ML (YYYYMMDD) 

~ 2(j:) 0( 30 ...... 1.oo1 0 I .~ 0 
00'1'-otm 2579, DEC 200TI" • ji!REVIOUS EDITION IS OBSOLET~ 
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Wilson, Ramona CTR WHS/APO/G7 

From: 
Sent: 
To: 
Subject: 

Attachments: 

Wayne Jewell [WJewell@ains-inc.com] 
J4oruiaY._..lanu~008 8:45AM 
~oJ(6) ___jWHS/A&PO/G7 
RE: FOIA EXPRESS TECHNICAL SUPPORT REQUEST FOR QUOTE 

Labor Rate Table GSF-35F-4747G.xls; Technical Support Services Quote 01-28-08.pdf 

Labor Rate Table Technical Support 
GSF-3SF-4747G.. . Services Quo ... ""'l(b,...,)""'( 6"")-..., 

At~~=hed is 0~r r~s~c:.~e :; ya~r reques~ fJr ~ ~uoce on :ecn~i~~: S~pp~rt s~r~~~es . Let 
me k:.Oh' .if ycL: :-:e~o any aod.:.!: ional ir:for·'Tlz:tt:on . 

'tJa.y-:-.e t\ . .Jewel l 

~F euslness 3olutic~s 

?h~~e : }0: - 670-230! 

F'ror:~ : l(b)(6) I !tJHS/ J...&PO/G7 [m;;~ilca{(b)(6) 
S-?:1l : L.,=,,.;.h-u-t:_s_d.,..CI-~-:,-~-::1.a-. _r._;,.._a_r_·-1~2.; , 2C08 3 : 37 ?1-: L----------------' 

Tc : v:ayo.e Jev1ell 
Subj~!:::t : ;::; : A E:XFRESS :c:,~~~~'ICP..L SliPFOPl' REQ;;ES':' 

?:.t£·r:JS~.; {:r•?\": j.;J GS;.. r,~ .:_ ,"".:.:1•) q .!0~-= ='Jr !O:L.:.:.-:prt:":SS r:-~·.::.:1~'-:a_:. S ..:pp,:;: r: 3.-:.r-.·_:. . .;-::s , 'f•:.Ot.:"!r..)~ :,qy 
~;.0_:_;;;·_ :s:: :: 'S.:.;,-75 :.10; . ~ .. i.s.: , ~:..-:!aS'::" -:t": -: ac:. d .. i~Y r: !::1~ GSil. pr.:·;::--:~ ::.:;;:~_,::_:."_ .. ; . ~r.e 
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~IT~M~D~ES~D~i~FO~ID~T~e~ch~n~ic~a~I S~u~p~~~-~~~~JO~te~--------------------------~f~---------------------

Date: February 1, 2008 

To: ~.-[(b_)(_6l ___ _.l C IV. WHS/A&PO/G7 

From: Wayne Jewell, AINS Inc. - Vice President of Business Solutions 

Reference· Quote for FOIAXpress Technical Support Services 

Dear{(b}[6) =:J 
AINS is pleased to provide you with a price quote to provide FOIAXpress Technical Support Services to 
the Washington Headquarters Services. Information Technology Management Director (ITMD) in support 
of the Executive Services Directorate. Freedom of Information Division (ESD/FOID). Exhibit 1 provides 
the breakdown of all the costs associated with providing the requested technical support services for the 
Base Year plus four option years. AINS will provide a FOIAXpress Subject Matter Expert (SME) to 
provide approximately 20 hours per week of on-site assistance to the ITMD staff to maintain the 
FOIAXpress system and help the FOlD end users become proficient with the application. AINS will 
provide the following technical support services. 

Task 1 - Subject Management Expert for FOIAXpress 

AINS will provide a FOIAXpress Subject Matter Expert (SME) for on-site assistance to help the FOlD end 
users become proficient with the application. Services the SME will provide include, but are not limited to: 

• Assist the FOlD management and staff along with the ITMD IT staff in requirements gathering 
sessions. The requirements gathering sessions will identify new features and functionality 
required to make the system more productive, as well as problems with the version deployed at 
the time of each session that are having an adverse effect on productivity. 

• Once the requirements and problems are documented, assist the FOlD management and staff to 
prioritize the list for maximum gain. 

• Provide input to AINS Configuration Control Board for enhancements to future releases 
• Assist the FOlD end users with questions regarding FOIAXpress operations such as: 

:,.. Overview of FOIAXpress 
,. Working with cases and how to assign a request 
,. Perfecting a request 
,. How to use the letter generator to send acknowledgement letters and correspond with 

requesters 
,. Assist with creating ad hoc, monthly and annual reports 
,. Redacting documents 
,. Managing redacted documents 
,. Document delivery 
,. Perform final case closing actions 
,. Provide one-on-one user support, as needed 

Task 2 - FOIAXpress Maintenance Support 

AINS will provide application software maintenance and limited development support to maintain effective 
and efficient operations of the FOIAXpress database. All changes to application will be fully tested and 
documented in accordance with DOD and local Configuration Management procedures. The following 
services include but are not limited to: 

• Assist the ITMD IT staff with technical, database, and FOIAXpress issues as they arise 
,. Assist and provide FOIAXpress administrative support 

• Add, modify and delete user accounts, database permissions 
,. Coordinate development of patches. scripts and upgrades with AINS Technical Support 
, Ass 1st ITMD IT staff with patches and upgrades 
,. Assist ITMD staff load, configure and test new releases of the application and any 

program/applications code changes 
, Assist ITMD staff perform application backups, exports, compressions and restorations in 

concert with the WHS standard backup configuration to meet the requirements of DCIN 
,. Troubleshoot and resolve application problems that relate to the performance and operation 

Page 1 

AINS Inc. 
1355 Piccard Drive • Suite 300 • Rockville. MD 20850 • Office: 301 .670.2300 • Fax: 301 .670.2841 • Web: !. ":·'··· , :.' .. -!:•:_ 



~r.z.::.~--------------------~~.~~.~ :t----------------ITMD ESO/FOID Technical Supp;i_~l»'Jote ~.,. _ 
-·~(<; 

of FOIAXpress 

Task 3 - Public Access Link Implementation and Maintenance Support 

AINS will provide implementation and application software maintenance support to install and maintain 
effective and efficient operations of the Public Access Link application when purchased. All changes to 
the application will be fully tested and documented in accordance with DOD and local Configuration 
Management procedures. The following services include, but are not limited to: 

• Assist ITMD IT staff with the initial installation, configuration, testing, and deployment of the 
Public Access Link application 

• Provide system documentation and any training required to the ITMO IT staff to maintain the 
application. 
,. Assist the ITMD IT staff with technical, database, and Public Access Link issues as they arise 
., Assist and provide Public Access Link administrative support, if required 

• Add, modify and delete user accounts, database permissions 
,. Coordinate development of patches. scripts and upgrades with AINS Technical Support 
,. Assist ITMD IT staff with patches and upgrades 
,. Assist ITMD staff load, configure and test new releases of the application and any 

program/applications code changes 
';- Assist ITMD staff perform application backups, exports, compressions and restorations in 

concert with the WHS standard backup configuration to meet the requirements of DCIN 
; Troubleshoot and resolve application problems that relate to the performance and operation 

of Public Access Link 

This price quote is valid through February 28, 2008. Should you have any questions I am available via e­
mail at Wlt!WCILO.'a•_c~s-•nc com or phone at (301) 670-2301 

Warm Regards, 

'Wayne ~ Jewell 

Wayne R. Jewell 
AINS Inc. - Vice President of Business Solutions 

Exhibit 1 
Attachment 

Technical Support Services Cost 
Copy of Labor Rates Table from AINS GSA Schedule 
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Exhibit 1 Technical Support Services Cost 

The following is a breakdown of the cost to provide a FOIAXpress Subject Matter Expert (SME) to provide 
approximately 20 hours per week of on-site assistance to the ITMD staff to maintain the FOIAXpress 
system and help the FOlD end users become proficient with the application for a base year plus four 
option years. Our quote is based the latest GSA rates in our GSA schedule GS-35F-4747G. 

Base Year 
ITMO/ESD/FOIDI Technical Support Services Quote 

GSA Discount Extended 

Part Number Product Description Otv . PrJce Pr:ic• E!dC·8 

Technology Specialist Ill TS130 ~) 
6 Month Period of Performance 02 Apr 2008 - 01 Oct. 2008 

Technology Specialist Il l TS130 l(b)(4) 

6 Month Period of Performance 02 Oct. 2008- 01 Apr 2009 

I Total l<b)(4) 

Option Year One 
ITMD/ESD/FOIDI Technical sur or:LSe.rvlces B.eoewal a.uote 

TechnologySpecialistlll TS130 (b)(4) 
6 Month Period of Performance 02 Apr 2009 - 01 Oct. 2009 

~(4) I 
Technology Specialist Ill TS130 
6 Month Penod of Performance 02 Oct2009- 01 Apr 2010 

Total l(b)(4) 

Option Year Two 
ITMDIESD/FOIDI Technical Sup_pQrt_SendcesJ~enewaLQ.u_o.te 

Technology Spec•ahstlll TS130 ~b)(4) 
6 Month Penod of Performance 02 Apr 2010-01 Oct. 2010 

Technology Specialist Ill TS130 l(b)(4) 

6 Month Penod of Performance 02 Oct 2010 - 01 Apr 2011 
Total l(b)(4) 

Option Year Three 
ITMD/ESD/FOIDI Technical Su~oor:LServjces Benewal Quote 

Technology Specialist Ill TS130 (b)(4) 
6 Month Period of Performance 02 Apr 2011 - 01 Oct. 2011 

Technology Specialist Ill TS130 IQ:)(4) 
6 Month Penod of Performance 02 Oct. 201 1 - 01 Apr 2012 

Total l(b)(4) I 
Option Year Four 

ITMD/ESD/FOIDI Technical Su oor:LSeJ:Vices Renewal Quote 
Technology Specialist Ill TS130 (b)(4) 
6 Month Penod of Performance 02 Apr 2012 - 01 Oct. 201 2 

Technology Spec•ahst Ill TS130 l<b)(4) 

6 Month Penod of Performance 02 Oct. 201 2 - 01 Apr 2013 
Total l(b)(4) 

Option Year Five 
ITMD/ESD/FOIDI Technical Supood Sar:vice..~ Renaw.:.l Ouot,. 

Technology Spec1ahst Ill TS130 ~4) 
6 Month Penod of Performance 02 Apr 2013 - 01 Oct. 2012 

Total [(Ql(&_ 
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Date: January 31 , 2008 

To: ~(b)(6) "]ciV.WHS/A&PO/G? 

From: Wayne Jewell, AINS Inc. - Vice President of Business Solutions 

Reference: Quote for FOIAXpress Technical Support Services 

Dear Ms. Wilson, 

AINS is pleased to provide you with a price quote to provide FOIAXpress Technical Support Services to 
the Washington Headquarters Services, Information Technology Management Director (ITMD) in support 
of the Executive Services Directorate, Freedom of Information Division (ESD/FOID). Exhibit 1 provides 
the breakdown of all the costs associated with providing the requested technical support services for the 
Base Year plus four option years. AINS will provide a FOIAXpress Subject Matter Expert (SME) to 
provide approximately 20 hours per week of on-site assistance to the ITMD staff to maintain the 
FOIAXpress system and help the FOlD end users become proficient with the application. AINS will 
provide the following technical support services. 

Task 1- Subject Management Expert for FOIAXpress 

AINS will provide a FOIAXpress Subject Matter Expert (SME) for on-site assistance to help the FOlD end 
users become proficient with the application. Services the SME will provide include, but are not limited to: 

• Assist the FOlD management and staff along with the ITMD IT staff in requirements gathering 
sessions. The requirements gathering sessions will identify new features and functionality 
required to make the system more productive, as well as problems with the version deployed at 
the time of each session that are having an adverse effect on productivity. 

• Once the requirements and problems are documented, assist the FOlD management and staff to 
prioritize the list for maximum gain. 

• Provide input to AINS Configuration Control Board for enhancements to future releases 
• Assist the FOlD end users with questions regarding FOIAXpress operations such as: 

,. Overview of FOIAXpress 
,. Working with cases and how to assign a request 
-,. Perfecting a request 
,. How to use the letter generator to send acknowledgement letters and correspond with 

requesters 
,. Assist with creating ad hoc, monthly and annual reports 
,. Redacting documents 
,. Managing redacted documents 
,. Document delivery 
,. Perform final case closing actions 
,. Provide one-on-one user support, as needed 

Task 2 - FOIAXpress Maintenance Support 

AINS will provide application software maintenance and limited development support to maintain effective 
and effic1ent operations of the FOIAXpress database. All changes to application will be fully tested and 
documented in accordance with DOD and local Configuration Management procedures. The following 
services include but are not limited to: 

• Assist the ITMD IT staff with technical, database. and FOIAXpress issues as they arise 
,. Assist and provide FOIAXpress administrative support 

• Add, modify and delete user accounts, database permissions 
,. Coordinate development of patches, scripts and upgrades with AINS Technical Support 
, Assist ITMD IT staff with patches and upgrades 
, Assist ITMD staff load, configure and test new releases of the application and any 

program/applications code changes 
, Assist ITMD staff perform application backups, exports. compressions and restorations in 

concert with the WHS standard backup configuration to meet the requirements of DC IN 
,. Troubleshoot and resolve application problems that relate to the performance and operation 
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ITMD ESD/FOID Technical Sup-ole 

of FOIAXpress 

Task 3- Public Access Link Implementation and Maintenance Support 

AINS will provide implementation and application software maintenance support to install and maintain 
effective and efficient operations of the Public Access link application when purchased. All changes to 
the application will be fully tested and documented in accordance with DOD and local Configuration 
Management procedures. The following services include, but are not limited to: 

• Assist ITMD IT staff with the initial installation, configuration, testing, and deployment of the 
Public Access link application 

• Provide system documentation and any training required to the ITMD IT staff to maintain the 
application. 
, Assist the ITMD IT staff with technical, database, and Public Access Link issues as they arise 
, Assist and provide Public Access Link administrative support, if required 

• Add . modify and delete user accounts, database permissions 
,- Coordinate development of patches, scripts and upgrades with AINS Technical Support 
,- Assist ITMO IT staff with patches and upgrades 
,.. Assist ITMD staff load, configure and test new releases of the application and any 

program/applications code changes 
, Assist ITMO staff perform application backups, exports, compressions and restorations in 

concert with the WHS standard backup configuration to meet the requirements of DC IN 
,. Troubleshoot and resolve application problems that relate to the performance and operation 

of Public Access Link 

This price quote is valid through February 28, 2008. Should you have any questions I am available viae­
mail at ~lewell@)am?-lnC com or phone at (301) 670-2301 

Warm Regards, 

Wayne ~ Jewe(( 

Wayne R. Jewell 
AINS Inc.- Vice President of Business Solutions 

Exhibit 1 
Attachment 

Technical Support Services Cost 
Copy of Labor Rates Table from AINS GSA Schedule 
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ITMD ESD/FOID Technical 

Exhibit 1 Technical Support Services Cost 

The following is a breakdown of the cost to provide a FOIAXpress Subject Matter Expert (SME) to provide 
approximately 20 hours per week of on-site assistance to the ITMD staff to maintain the FOIAXpress 
system and help the FOlD end users become proficient with the application for a base year plus four 
option years. Our quote is based the latest GSA rates in our GSA schedule GS-35F-4747G. 

Base Year 
ITMD/ESD/FOIDI Technical Support Services Quote 

GSA Discount Extended 

Pan Number Product Description on. edclt eJ:[CII edca_ 
Technology Specialist Ill TS130 l(b)(4) 
Period of Performance 02 Apr 2008 - 01 Apr 2009 

Year One 
ITMD/ESD/FOIDI Technical Su~cort Services Renewal Quote 

Technology Specialist Il l TS130 (b)(4) 
Period of Performance 02 Apr 2009- 01 Apr 2010 

Year Two 
ITMD/ESD/FOIDI Technical Sur ort Services Renew.al Q.uote 

I Technology Specialist Ill TS130 (b)(4) 
Period of Performance 02 Apr 2010 - 01 Apr 2011 

Year Three 
ITMD/ESD/FOIDI Technical Su~port Services Renewal Quote 

I 
Technology Specialist Ill TS130 (b){4) 
Penod of Performance 02 Apr 2011 - 01 Apr 2012 

Year Four 
ITMD/ESD/FOIDI Technical Support Services Renewal Quote 

Technology Specialist Ill TS130 l(b)(4) 
Period of Performance 02 Apr 2012- 01 Apr 2013 
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,. 

Wilson, Ramona CTR WHS/APO/G7 

From: 
Sent: 
To: 
Subject: 

Attachments: 

Technical Support 
Services Quo ... r::l(b,...,.)"""'(S""') --. 

Wayne Jewell [WJewell@ains-inc.com] 
,JAw:sdav .laotJ;:!rY 31 , 2008 12:41 PM 
~0J_ icTR WHS/A&PO/G7 
RE: F"""'O=I-:-A-=E=xp=R=-:!ESS TECHNICAL SUPPORT REQUEST FOR QUOTE 

Technical Support Services Quote 01-31-0B.pdf 

~ ~ndersta~d . .. ! have Hdjusled the q~ote . 

Regards 

wayne R . .;ev;ell 
~p Business Solutio~s 

~~~~~~b)(~{ oa l Mcssaa[~~-~:tiS/A&PO/G7 [ r.ailto((b)(6) :J 
3ent : ':'hursday, January 31 , 2~10S 12 : 32 PM -----------~­
:'o : 'l'iayne .1e1-;ell 
SubJeCt : RE : FOIA EXPRESS TECHNICAL SfJPfORT REQ'jEST FOR QUOTE 

Mr . Cewell , 

The pri ::e that iJ,;:, s h:e: ..a.Joted is over ~:he amount that was quoted t ·:> the agen,:y . Tn.::· b.~sc: 
~ear Jmou~t isl(b)(4) =- whicr~ th~re is funding for , please adius- your quore .;,,::.:;orji:~lJ . 
~ w~u~J l1ke to rnake t 15 aWoCC thLs 
dfter~oon . :ha~~s 

-----Oriqina~ Message-----
from : W~yne ~ewel~ [~ailt~ : W~e~ell,ains- inc . co~] 

.3!:'-!Y~,:~ •r;·e=srlav r:-mra'!':'y L9 , 2008 2 : 02 PM 
To : ~(6) _ !CTR WrlS/~&PO/G7 
~.ub·j "E-ct_: Ki:: : FO"IP.. !::XPRSSS TECHN:;:CP..L srJPI?ORT R2QDEST FOR QiJOTE 

l(b)(6) 

I 0~d ~t t~ut ~by beca.sQ t~e sew Stbt~d p~rlcd ~f ?erfcr~an:e ~~u:a teen~ yea~ t'!':'OM 
~~&=~ ot cc~~r~ct . A~~oc~ed is t~e revised r~sponse re! J ect:.~g t~e CG'!':'res ted p~ri~a cf 
r.f':r :o=::-a;-:.:;t;; . 

:Xdyr.e P . .;~ ·~·i'" ll 
~? E;s~~ess S0~~:~c~s 

;~~; ~Err6) ' --:.. 1 ''=- "Se'"r.:~~-.~ES lt-.f.. ?C/:~7 '--,:._:._:;c :l(b)(6) 

.::-::-.· : • -<=SCC:j , .... <:~·;;~:-y ;_:_9 , 2"":J: ~ =- : ,;::; ;...:': 1--------------.........1 
':"t.: : ~·· t.; :,·:le ..:~··;~ ~=-

3·~c··- ·t : ?=: : c-o:;., :::;.::?:::::s ::-c~': :-::.=-.:.. .:;·.:??:)~: R:::: ~r.:c:s: :c~ ~-;c::: 

c:""' 
"· -- ' 



·I 
~he 9er~ormance p~r:cd s~ould s~ar: 02 Apr 2008 . P:~as~ ]O back a~d chec~ your previous 
cc~tract per~or~an=e for ch~s serv! :~ ~~d~r ~on~~ac: HQCQ3~ -07 - F-lC89 . A:sc , 9:~ose J9~dLP 
yo~ r quote . Tnan~s 

-----Crici~o- M~ssa;~-- ---

?rom : ~-~o,y;w vewcl_ [n.a::..: to : :\..J-::wel,;_i? ,;;::-:s - i:1c . C0:7!] 

SF-nr · r cr,d 3v .-=,r•~ .::-y 2S , 2::>8 ~ : ~ j .a.J·~ 
':'."1 : _ (b)(~) J .:·i'R :·:EU.~& ?OIS/ 
SLo~ect : ~::: : :o:.:.. :::<:P:\C.:3S 'Tt:C::~IC..:!..::.. S"J?E'C!C R:::.;i.)EST 20~ QiJC72 

l(b)(6) 

Actac~ed is c~r respc~se t c your reques t fer a quote o~ Te=hnical s~pporc Ser~::..~es . Lel 
me k~ow :f you ne~d any addit::..ona: information . 

Regards 

Wayne R . ,1e well 

VP Business Solutions 

Pho~e : 301-670-230~ 

:e~l : 301 - 257- 271& 

From : ~6) ] CTR liiHS/A& 20/G7 [m3 ::.. .:.tol(b)(S) 
Sent : ThursdaJ , ..Janua r y 24 , 2008 3 : 37 ?M 
':'o : ~V.5Jne ,Te~t;ell 

Subject : f'OIA EX?RESS Ti=:CHNICAL SU!??CRT REQUEST E"CR QUOTE 

Please p:::-ovide GSP. pric3.r.g q~ote £c.r E"'OI..,Xp:ress T<:!chr • .:. :a l Supr 0 rt Servic~s . T-=chr:o lc'?'Y 
Spec!alist :: (GSA-TS13)) . hlso , pi~ase attach a c~py of th~ GSA pricing schedul~ . Th~ 
service is 2 days a WPek th~ f.:.~s c 6 ffi Onths and l doy a we~K the seco~d s~% ~cnths . Pl~~se 
add in yo~r opti~n pr3cJng fo e t~e r:ex ~ 
' years . P~~aSP :~spor:d by Thursday 31 CaG 20GB . A:t~ched 1s the St~t~roe~ t o! Wcr~ . : har: <s 

·,; / r 

[<b)(6) 1 
Cont~act Sp0c:~:~s~ 
<<. ... >> 

2 



ITMD ESD/FOID Technical Suppq'~!I:Fte;;._ ______________ ~f_. _________ _ 
Date: January 28, 2008 

To: ~(b)(6) ~CIV.WHS/A&PO/G7 

From: Wayne Jewell, AINS Inc. -Vice President of Business Solutions 

Reference: Quote for FOIAXpress Technical Support Services 

Dear[(b}f6) 

AINS is pleased to provide you with a price quote to provide FOIAXpress Technical Support Services to 
the Washington Headquarters Services, Information Technology Management Director (ITMD) in support 
of the Executive Services Directorate, Freedom of Information Division (ESD/FOID). Exhibit 1 provides 
the breakdown of all the costs associated with providing the requested technical support services for the 
Base Year plus four option years. AINS will provide a FOIAXpress Subject Matter Expert (SME) to 
prov1de approximately 20 hours per week of on-site assistance to the ITMD staff to maintain the 
FOIAXpress system and help the FOlD end users become proficient with the application. AINS will 
provide the following technical support services. 

Task 1 -Subject Management Expert for FOIAXpress 

AINS will provide a FOIAXpress Subject Matter Expert (SME) for on-site assistance to help the FOlD end 
users become proficient with the application. Services the SME will provide include, but are not limited to: 

• Assist the FOlD management and staff along with the ITMD IT staff in requirements gathering 
sessions. The requirements gathering sessions will identify new features and functionality 
required to make the system more productive, as well as problems with the version deployed at 
the time of each session that are having an adverse effect on productivity. 

• Once the requirements and problems are documented, assist the FOlD management and staff to 
prioritize the list for maximum gain. 

• Provide input to AINS Configuration Control Board for enhancements to future releases 
• Assist the FOlD end users with questions regarding FOIAXpress operations such as: 

, Overview of FOIAXpress 
-, Working with cases and how to assign a request 
,. Perfecting a request 
, How to use the letter generator to send acknowledgement letters and correspond with 

requesters 
, Assist with creating ad hoc, monthly and annual reports 
, Redacting documents 
, Managing redacted documents 
, Document delivery 
, Perform final case closing actions 
, Provide one-on-one user support, as needed 

Task 2- FOIAXpress Maintenance Support 

AINS will provide application software maintenance and limited development support to maintain effective 
and efficient operations of the FOIAXpress database. All changes to application will be fully tested and 
documented in accordance with DOD and local Configuration Management procedures. The following 
services include but are not limited to: 

• Assist the ITMD IT staff with technical, database, and FOIAXpress issues as they arise 
, Assist and provide FOIAXpress administrative support 

• Add. modify and delete user accounts. database permissions 
, Coordinate development of patches. scripts and upgrades with AINS Technical Support 
, Assist ITMD IT staff with patches and upgrades 
, Assist ITMD staff load, configure and test new releases of the application and any 

program/applications code changes 
, Assist ITMD staff perform application backups, exports, compressions and restorations in 

concert with the WHS standard backup configuration to meet the requirements of DCIN 
, Troubleshoot and resolve application problems that relate to the performance and operation 
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of FOIAXpress 

Task 3- Public Access Link Implementation and Maintenance Support 

AINS will provide implementation and application software maintenance support to install and maintain 
effective and efficient operations of the Public Access Link application when purchased. All changes to 
the application will be fully tested and documented in accordance with DOD and local Configuration 
Management procedures. The following services include, but are not limited to: 

• Assist ITMD IT staff with the initial installation, configuration, testing, and deployment of the 
Public Access Link application 

• Provide system documentation and any training required to the ITMD IT staff to maintain the 
application. 
,. Assist the ITMD IT staff with technical, database, and Public Access Link issues as they arise 
,. Assist and provide Public Access Link administrative support, if required 

• Add, modify and delete user accounts. database permissions 
,. Coordinate development of patches, scripts and upgrades with AINS Technical Support 
, Assist ITMD IT staff with patches and upgrades 
, Assist ITMD staff load. configure and test new releases of the application and any 

program/applications code changes 
,. Assist ITMD staff perform application backups, exports, compressions and restorations in 

concert with the WHS standard backup configuration to meet the requirements of DCIN 
-,. Troubleshoot and resolve application problems that relate to the performance and operation 

of Public Access Link 

This price quote is valid through February 28, 2008. Should you have any questions I am available via e­
mail at WIE''N-=ll.@~~·lf\.f"!-::om or phone at (301) 670-2301 

Warm Regards, 

Wayne~ Jewe{{ 

Wayne R. Jewell 
AINS Inc.- Vice President of Business Solutions 

Exhibit 1 
Attachment 

Technical Support Services Cost 
Copy of Labor Rates Table from AINS GSA Schedule 
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Exhibit 1 Technical Support Services Cost 

The following is a breakdown of the cost to provide a FOIAXpress Subject Matter Expert (SME) to provide 
approximately 20 hours per week of on-site assistance to the ITMD staff to maintain the FOIAXpress 
system and help the FOlD end users become proficient with the application for a base year plus four 
option years. Our quote is based the latest GSA rates in our GSA schedule GS-35F-4747G. 

Base Year 
ITMD/ESD/FOIDI Technical Support Services Quote 

GSA Discount Extended 

Part Number Product Description 

~ 
Pdce _erlce P.dr• 

1 Technology Specialist Ill TS130 
Period of Performance 02 Apr 2008 - 01 Apr 2009 

Year One 

Technology Specialist Ill 
ITMO/ESO/FOIDI Technical SupW>_ryices R.e.new.aLQ.u.ote 

TS130 (b)(4) 
Period of Performance 02 Apr 2009 - 01 Apr 2010 

Year Two 
ITMD/ESDIFOIDI Technical Suppo.LLServices.Benewal.O.uote 

Technology Specialist Ill TS130 'l(b)(4) 
Period of Performance 02 Apr 2010 - 01 Apr 2011 

Year Three 
ITMD/ESD/FOIDI Technical Support Services Renewa.l....Q!J~e 

Technology Specialist Ill TS130 l<b)(4) 
Penod of Performance 02 Apr 2011 - 01 Apr 2012 

Year Four 
ITMD/ESD/FOIDI Technical Support Servlces_Benewai_Quote 

Technology Specialist Ill TS130 '[(b)(4) 
Period of Performance 02 Apr 2012 - 01 Apr 2013 
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Economic Price Adjustments 

PP110 Beginning Program Manager I 
(b)(4) 

02-23.07 

PS110 Beginning AINS Product Certified Subject Matter Expert I 
02-23-07 

QA110 Beginning Quality Assurance Specialist I 
02·23.07 

QA120 Beginning Quality Assurance Specialist li 
02-23.07 

QA130 Beginning Quality Assurance Specialist Ill 
02-23.07 

QA140 Beginning Quality Assurance Specialist IV 
02-23.07 

OA150 Beginning Quality Assurance Specialist V I 
02·23.07 

SA110 Beginning Systems Analyst I 
02-23.07 

SA120 Beginning Systems Analyst II 
02·23.07 

SA130 Beginning Systems Analyst Ill 
02-23.07 

SM110 Beginning Subject Matter Expert I 
02-23-07 

SM120 Beginning Subject Matter Ex pert II 
02-23.07 

SM130 Beginning Subject Matter Expert Ill 
02-23.07 

SM140 Beginning Subject Matter Expert IV 
02·23·07 

TM110 Beginning Task Manager I 

I 02-23-07 

TM120 Beginning Task Manager II I 
02·23.07 

TS110 Beginning Technology Specialist I 
02·23·07 

TS120 Beginning Technology Specialist U 
02·23.07 

TS1 30 Beginning Technology Specialist Ill 
02-23-07 

TS140 Beginning Technology Specialist IV 
02-23-07 
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AS100 

CE110 

CE120 

DB120 

DB140 

110 

DC130 

40 

10 

OE 

OE140 

DS110 

ET110 

ET120 

GS-3SF-4747G 

Beginning 
02-23-07 

Beginning 
02-23-07 

Beginning 
02-23-07 

02-23.07 

Beginning 
02-23.07 

02-23.07 

Beginni ng 
02-23.07 

02-23.07 

02-23.07 

Beginning 
02-23.07 

02-23.07 

02-23-07 

02-23.07 

Beginning 
02-23.07 

Beginning 
02-23-07 

Beginning 
02-23.07 

Begin 
02-23-07 

02-23.07 

Beginning 
02-23.07 

Beginning 
02-23.07 

Administrative Specialist ( In support of olher Professional 
Services hsled herein only. cannol be ordered separalely) 

Configuration Engineer I 

Configuration Engineer II 

Database Specialist II 

Database Specialist IV 

Document Conversion 

list Ill 

Document 

Document Conversion Spec 

Developer II 

Developer Ill 

Developer IV 

umentation 

mentation II 

Equipment Technician I 

Equipment II 
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HD110 Beginning Help Desk Specialist I 
02-23..()7 

HD120 Beginning Help Desk Specialist II 
02-23..()7 

HD130 Beginning Help Desk Specialist Ill 
02-23..07 

HD140 Beginning Help Desk Specialist IV 
02-23-07 

NE110 Beginning Network Engineer I 
02·23..()7 

NE120 Beginning Network Engi neer II 
02-23..07 

NE130 Beginning Network Engineer Ill 
02·23·07 

NE140 Beginning Network Engineer IV 
02·23·07 

NE150 Beginning Network Engineer V 
02-23..07 

OA110 Beginning Office Automation Specialist I 
02-23 . ..()7 

OA120 Beginning Office Automation Specialist II 
02-23..()7 

PC110 Beginning PC/LAN Specialist I 
02-23..()7 

PC120 Beginning PC/LAN Specialist II 
02·23..()7 

PC130 Beginning PC/LAN Specialist Ill 
02-23..07 

PD110 Beginning Product Consultant I 
02-23..()7 

PD120 Beginning Product Consultant II 
02-23-07 

PE110 Beginning Pr inc ipal Network Engineer I 
02-23·07 

PE120 Beginning Principal Network Engineer II 
02-23..07 

PM110 Beginning Project Manager I 
02-23..()7 

PM120 Beginning Project Manager II 
02-23..()7 
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00 ERVICES PRICELIST POSITION
1

.~SCRIPTIONS 
AJNS 
Administrative Specialist (In support of other Professional Services listed herein only, cannot be ordered 
separately) 

Minimum/General Experience: Mmimum education experience 

Functional Responsibility: Enter data into a database. Files documents. Reviews. verifies and processes documentation 
according to established procedures. Responds to information requests. Keeps a variety of records. Receives and sorts mail, 
inventory and other items. 

Nlinimum Ed~cation : High School diploma ·or GED 

AINS Product Certified Subject Matter Expert I 

Minimum/General Experience: Up to two (2) years of experience in one or more of AINS' major COTS products. including 
FOIAXpress, CATXpress. SCANXpress, or REDACTXpress. Experience to include requirements analysis. software 
configuration. or the development of custom training material. Proficient in written and verbal communication in order to 
maintain h1gh quality system~_documentation . Strong interpersonal skills and problem solv1ng techniques are necessary 

Functional Responsibility: Manage and configure COTS application; populate databases with use cases; provide desk-side 
support to end users, assist in developing training material and user documentation. Maintain a professional relationship with 
customers and sy_stem users. 

Minimum Education: High School diploma or GEDand AINS Product Certification(s). 

Configuration Engineer I 

Minimum/General Experience: Two years of Software Configuration Management experience (including COTS software 
configuration management) and experience using tools (e.g., PVCS. MS Version Manager) PC experience in a clienVserver 
environment is necessary. Good oral and written skills are also a requirement. 

- - . -. 
Functional Responsibility: Responsible for assisting in the maintenance of Configuration Management environment. Maintain 
configuration management procedures. 

.. . .... _ .. _ -·· -
Minimum Education: BS or equivalent is required. 

Configuration Engineer II 
... .. . . . . 

Minimum/General Experience: Three (3) to five (5) years of software experience (including COTS software configuration 
management) and one (1) to two (2) years of software testing. One (1) to two (2) years of configuration management. as well 
as PC experience in a chenVserver environment. An understanding of Web based solutions is necessary. 

Functional Responsibility: Defines the process used to manage both configuration and system testmg for a web based 
software development shop. Implement the process and education of the development team on how to use the processes. 
Oversee testing of all applications pnor to system integration testing. Work w1th a combinat1on of technologies (e.g .. Windows 
and UNIX) and desktop workstations including client and server software). 

Minimum Education: BS or equivalent is required. 

GS-35F-4747G Page 1 



(I) ~~~ ERVICES PRICELJST POSITION ·~lscRtPTIONS 
AINS 
Database Specialist I 

- .. 
Minimum/General Experience: Two (2) years experience in data processing. 

Functional Responsibility: Under direction of senior staff, perform basic data base operations functions. 

Minimum Educat.ion: BS in Computer Science. Information Systems, Engmeering. Business. or other related discipline. 

Database Specialist II 

Minimum/General Experience: Four (4) years technical expe.rience of which at least one (1) year have been direct database 
administration including formulating and implementing procedures for database management, database performance 
optimization and security maintenance. The one (1) year direct experience will be wa1ved with a recognized industry certification 
in database administration. 

. - . . 
Functional Responsibility: Establishes procedures for operations of the data base and data base management system and 
ensures compliance. Collects data elements and prepares data base specifications. Develops, maintains. and controls the 
data dictionary. Consults w1th programmers and users to develop test data to exercise the data base and user-applications 
software. Participates in logical and physical data base designs Maintains control programs reqUired for accessing data 
bases. Maintains, refines/enhances the data base and modifies logical relationships. as necessary. Implements procedures for 
testing the back-up and recovery procedures of automated systems and security and privacy of automated systems Monitors 
performance statistics. Performs performance tuning. Prepares reports as required . 

.... - .. ... .. . .. ... - ·· ·- - - ·-· .. .. ...... 
Minimum Education: Bachelor's degree in a related discipline or an equivalent combination of education and training that 
prov1des the required KSAs. 

Database Specialist Ill 
- ~ . .. .. 

Minimum/General Experience: Five (5) years technical experience of which at least two (2) years have been database 
development and administration including des1gning databases, and formulating and implementing procedures for database 
management. database analysis of performance and security maintenance. The two (2) year dlfect experience will be waived 
with a recognized industry certification in database management. 

Functional Responsibility: Conducts requirements analys1s and establishes sound database designs for large, complex 
databases m various technologies (e.g., Oracle. SOL Server). Collects data elements and prepares data base specifications for 
data, content. and or image management systems. Prepares reports. as required. 

Minimum Education: Bachelor's degree in a related discipline or an equivalent combination of education and train1ng th.at 
provides the required KSAs. 

Database Specialist IV 

Minimum/General E~-perience : Five (5) years experience. of wh1ch •. at least three years mu-st be specialized experience in the 
data base(s) being supported. General expenence 1ncludes operations experience on a large-scale computer system or a multi ­
server local area network. 

··- .. .. - . •·· . .-... 
Functional Responsibility: Superv1ses and manages the daily activities of configuration and operation of databases which 
may be mainframe. mini. or clienUserver based. Optim1zes system operation and resource utilizatiOn. and performs system 
capac1ty analysis and planning. 

Minimum Education: BS in Computer Science. Information Systems. Eng1neering. Busmess. or other related discipline. 
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Document Conversion Specialist I 

MinTmumiGeneral Experience: Req(;ires_g_o-odorganizational sk~ls ande7c'eilentmanuai· dexter1ty: --· ·-· -·----·-. ··-· - .• -
... . ~ - -............. ... . . 

F~nctio.na'l Responsibility: Provides' p~epservices 'tor doc'ument conversi-on-and scimning." This process con~ert's p'aper 
documents into electronic images. This work includes: unboxing work folders. identifying proper work folders. removing 
staples. paper clips and/or b1nders. breaking apart book or manual bindings. making copies of dual sided pages. makmg enlarge 
or reduced cop1es of small over-sized documents, re-assembling scanned documents. packing documents for final disposition. 

- . - --- -~- .... 
Minimum Education: H1gh School diploma or GED 

Document Conversion Specialist II 

:Minimum/General Experience~ -ReqUires-accurate. i);plng sk·i·li's ~ ·- .... - ·----·-- ··-- ------· .... '""' ........ .. .. --. 
"r!~nc.tionalResponslbilitY:._Pro~ldesse~cesioi'document conversion andscanning. ThiS process co ri-;e;;·spaper" ...... . 
documents into electronic images. This work includes: barcode data entry, document preparation. balch scanning, indexing, re­
assembly, quality control, re-scanning, and quality assurance. 

__ .., ___ ~---

Minimum Education: H1gh School diploma or GED. 

Document Conversion Specialist Ill 

Minimum/General Experience: Six (6) month experience as a Document Conversion Specialist. Requires competence in all 
. phases of document conversion. Also requires knowledge of imaging and document conversion technology (including leading ' 
, COTS solutions. e.g .. Captiva. ScanXpress and Kodak). 

F unctional Responsibility: Supervises Document Conversion Specialists I & II, advises Document Conversion Manager on 
status of projects, develops work schedules . 

--·-· -
Minimum Education: H1gh School diploma or GED 

Document Conversion Specialist IV 
• - .. ·•·----• -.- - •-• • •• -· • "' -- o • ___ _.... ___ ._,_ "'- __ ,..,_,-.. - -~·---··- u- .,..___ o ..,.. __ ,...,. ••-•w··~- . .,,_ ,__., 

Minimum/General Experience: Five (5) years of supervisory experience in a Document Conversion Facility or other related 
production environment. Requires competence in all phases of production management techniques including: scheduling. 
workforce development, and human resources. Also requires knowledge of imaging and document conversion technology 
(including leading COTS solutions, e.g., Captiva. ScanXpress and Kodak). 

~-~ --- - ~ - . -· .. - .......... - ... #_...__ ""' - ... - ----- - ..... ----···- --
Functional Responsibility: Manages all aspects of Document Conversion process, attends client meetings. prepares reports. 
schedules. meeting minutes and presentations. 

Minimum Education: Bachelor's degree or Associates degree plus four (4) years related experience. 
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Document Conversion Specialist V 

MinitTlUmiG.ener3i~E~"Perience; SIX (6 .. ) yiars o;··te~h-,ical~peruince that includes four (4) yecirs of relevanti maglng 
experience which applies to systems analysis and design techmques for complex imaging systems . Requires competence in all . 
phases of imag1ng systems analysis technique~ . concepts and methods; also requires knowledge of available imaging · 
hardware. systems software. inpuVoutput devices. structure and management practices. 

------- ··-- - - __ .. 
Functional Responsibility: Provides support to design and engineer complex imaging systems (including solutions. e.g., 
Hummingbird. Oocumentum. CATXpress, FOIAXpress, and ScanXpress), formulating requirements. advising on alternative 
approaches and conducting feasibility studies. 

Niin.imim-Educ ation: Bachelor'Sdeg~ee in a 'reiated discij)iine.or an eq~vale-ntcO"mbfnaiion.of education and trainmg.th.at·- -~ 
~r~~d~s ~~!~Cf.u ir_e_d_!<~As. ____ _ __ . , ___ . __ ~- _________ ···-- _____ _ _ _. 

Developer I 

Minimum/General Experience: One (1) year of computer programming experience. 

Functiona'i "Responsibility: T~-a~slate.detaii program flowcharts'inio program-coded instruci'ions used by third and forth­
' generation, or current state-of-the-art computers. 

-~- --- - --- .. -·--·. -·--·-·--- -.. -· ----. _____ .... _.. --- ---- .... - ... -.. .... ··----· ... --·--·-"" -.. --.. .... -. 
· Minimum Education: BA or BS degree with two years of equivalent experience in related field. 

Developer II 

NlininiumiG'enerai ·E'~'Perience~ - s irong .tecti~icaib'acl<gro~n'd 10 inci~Cie it1r"ee. (3): five. {5>-years ot"scifiwarelweb de~eiopment ., 
experience. A minimum of six months cold fusion experience or other COTS application development software. One (1) year of 
MS SOL Server or Oracle, or equivalent databases. Experience in a clienVserver environment ; 

i 
_l 

• Functional-Responsibility: Responsible for writing and maintaining code in a web based software development shop. . 
Maintain and develop web pages. Contribute to all aspects of the web building process. to include page layout, graphic design, ' 
and Java scripting. Work w1th a combination of Windows and liS servers, relational databases and Web browsers A good 
understanding of web based solutions IS necessary . 

.. ~ .............. -- .. . .... ~ ... . .. 
Minimum Education: BS or equivalent experience is required 

Developer Ill 
.... ........ ~ ..... ·- ·-··· ·---- ...... - .. ... - .... -

Minimum/General Experience: Strong technical background to 1nclude five (5) -seven (7) years of software/web 
development, mainframe. and or imagmg experience. A minimum of three (3) years software development, system 

•programming, and or database development. 

. - -
Functional Responsibility: Responsible for developing web-based software and other software and hardware solutions using 
web browsers; backend servers (including database servers and client-server platforms); operating systems (e.g., Windows and ' 
UNIX); and image storage and retrieval systems (e.g., Documentum and Hummingbird). Designs detailed programs. 
flowcharts. and diagrams 

Minimum E.ducation:. Bachelor's degree in a related discipline or an equivalent combination -of education and training th.at 
provides the required KSAs. 
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AJNS 
Developer IV 

·;ii~m~m/Genera l Experience: Strong iectinic~iil>ackground .to iriciucte- Fi;e ( S)-: seven (7) years of ·so~a-re/web ·· 
development experience. A minimum of one (1) year cold fusion experience. Two (2) to three (3) years of MS SQL, Oracle. or 

~q.u~~~~~~?a~abas.es. _ ···- -·- .. _ .. .. __ .. ··-- ·-·-·-· .• . --·-··---. _ 
~ -· ·- ~-'"---- - - ·-··.. - -- ··-··----~ ··--~-· .... 

Functional Responsibility: Responsible for managing the development of code in a web based software development shop. 
Contribution to all aspects of building web-based solutions. to include mtegration's (e.g., web based frontends. COTS, 
middleware). Work with a combination of technologies (e g .. Wmdows. server-based computing. relational databases. Web 
browsers). A solid understanding of web-based solutions IS necessary. 

Documentation Specialist I 
. -·-·· "' ~ " .... ·-· ·····- .. . - -----~ , .. . -·· ' . .. -- .. ·-- ..... ~-- ,,_ .. __ --- ... 

Minimum/General Experience: One (1) year experience writing technical reports. software documentation. technical manuals 
and proposals. Knowledge of mdustry leading word processing software and knowledge of desktop publishing software. 
Coordination of production and distribution of material. 

.... .. _____ .... . . . ------- .... 

Functional Responsibility: Interview technical personnel and end-users to increase understanding of document requirements 
for format. content and organization. Checks for accuracy and completeness of all deliverables Writes. rewrites and edits 
technical documents. Proof reads documentation. Develops outlines. graphs and tables. Checks graphs and charts for 
accuracy. 

-Minimu~ -Education: Bachelor;s deg7ee in- a reiated disciPline or an eqUivaierit combinatioii"of education a;;-d- trai ning-that 
provides the required KSAs. 

Documentation Specialist II 

Minimu-mfGen'eraiExpeiienci: -ihree'(3) years experience. of which at least one (1) year must be speCialized. Specialized 
experience includes: demonstrated experience in editing documents. including technical documents. Demonstrated ability to 
work independently or under only general direction. 

Functional Responsibility:- Assistirlcoiiectingand organizing information r~uired tor preparatiOn of user's ma.ooais. traming 
materials. installation gutdes. proposals. and reports. Edits functional descriptions. system specifications. user's manuals, 
special reports, or any other customer deliverables and documents. 

-·-··----- --· - . - --.. ~--·-·- .... -- --------- -· 
Minimum Education: Bachelor's degree in English, Literature, or other related experience. 

Equipment Technician I 
- -·-- --·- .. - - ···-- ... ..... __ , -· . ----.-..--.. .. _ .... _ 
Minimum/General Experience: Two (2) years of technical experience which applies to the setup. installation and maintenance 
of computer hardware. 

Functional Resp onsibil ity: Provides support to uncrate. setup. install and mai;:;ta~n-computers and related imag1ng hardware. 
Installations and conftgures operating systems. utilities and network connectivity software. Deinstalls and reinstalls computers 
and peripheral eqUipment. Under minimum supervtsion. tnstalls. maintains. and repairs voice. data and video eqUipment. and 
related apparatus. Also reqUires knowledge of maintenance procedures including in-warranty or out-of-warranty repairs. 

Minimum Education: AA degree or related technical certificate. 
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- -
Minimum/General Experience: F1ve (5) years of techmcal experience which applies to the setting up. installation and 
maintenance of computer hardware. 

- -
Functional Responsibility: Provides support to uncrate. setup. install and maintam computers and related 1magmg hardware. 
Installations and configures operating systems, utilities and network connectivity software. Deinstalls and reinstalls computers 
and peripheral equipment. Under minimum supervis1on. installs, maintains, and repairs voice, data and video equipment. and 
related apparatus. Assesses complex problems, investigates and resolves problems presented Schedules installation of 
equipment with office staff. Directs the activ111es of lower-level personnel. Also requires knowledge of ma.ntenance procedures 
including in-warranty or out-of-warranty repa1rs. 

Minimum Education: AA degree or related technical certificate. 

Help Desk Specialist I 

Minimum/Gene~ai ·E~perience ; One (1 )-year of ex~rie~ee that includes·knowledge of PC operat.ng systems. e.g .. DOS. 
Windows, as well as networking and mail standards and work on a help desk. 

~ ~ - -
Functional Responsibility: Provide phone support to users 1n the areas of e-mail, directories, standard Windows desktop 
applications, and developed applications . Serve as the initial point of contact for troubleshooting hardware/software (including 
imaging systems or processes). .. . - - - - .... 
Min imum Education: A HS Diploma and a minimum of one year experience using PCs 

Help Desk Specialist II 

Minimum/General Ex.Perience: Two (2) years experience .,;,.hich includes: knowledge-of PC operating systems, e g .. DOS, 
Windows. as well as networkmg and mail standards and work on a help desk. General experience includes informatiOn systems 
development and other work 1n the clienVserver field, imaging systems or 1maging operations, and or related fields. 

Functional Responsibility: Pro.;ide phone and in-person support to users.in the areas of e-mail, directories, standard 
Windows desktop applications, and developed applications. Serve as the initial point of contact for troubleshooting 
hardware/software (including 1maging components). and other network-based application problems. 

Minimum Education: HS D1ploma and a minimum of two years-experience using PCs. 

Help Desk Specialist Ill 

Minim.um/General Experience: Three ( 3) yea·rs-experience, of which at least one year must be specialized. Specialized 
experience includes: knowledge of PC operating systems. as well as networking and mail standards and work on a help desk. 
General experience includes information systems development and other work in the clienVserver field. and or related fields 
(including support of COTS 1maging systems or imaging operat1ons). 

Functional Responsibi lity: Provides 'i)hone and in-person support t o users in the areas of e:mail. directories. standard 
Windows desktop applications. web-based applications. imagmg applications and or operations. 

.. - - .. . -
Minim um Education: An Associate's degree in Computer Science. Information Systems. Engineering. Business. or other 
related experience. Note: W1th a Bachelor's degree (in the fields described above). four years general expenence of wh1ch at 
least two years must be specialized expenence is required. 
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Help Desk Specialist IV 

-Minim'umiGe~era·I-Experience:" Five (Sl 'Y'ears e~perie~ce-with some specializede~~rie.nce thatf,;cl ~des : manageme~t of . -
help desks in a multi-server environment, comprehensive knowledge of PC operating systems, e.g ., DOS. W indows. as well as 
network1ng and ma1l standards and supervision of help desk employees. General experience includes Information systems 

. development, network and other work in the clienuserver field , or related fields. 

Fun-ctiorlal ReSponsibility: Provides daily supervision and direction to staff who are reSponsible for phone and in-person 
support to users in the areas of e-ma11, directories. standard Wmdows desktop applications, and other developed applications . 
Serves as the first point of contact for troubleshooting hardware/software PC and printer problems. 

Minimun1 edUCatio-n: BaChelor's degree in Comp-uter Science. Information Systems. Engineering, BUsineSs, or other related . 
experience. 

Network Engineer I 

Min imum/General Experience: One (1} years of LAN and WAN experience and six moths of NT experience as well as a good 
understanding of MS Windows and Office. Experience with trouble-shooting and PC support. 

Functional Resp~nsibility~- Duties include Windows and Unix servers. as well as network maintenance and connectivity 
support. Maintain user and group accounts. Perform general PC. server and software support as necessary, and troubleshoot 
and correct printing issues. Perform duties directed by more senior engineers. 

~ - ·- .J. 

• Minimum E~u~~tion : BS or equiva}e.~t exp:rience. _ . 

Network Engineer II 

.MinimumiGe;;-eral Experience:" Three (3) years" of LANa nd WAN experienCEi'a~d-one (1} year of NT expe;ience as well as a 
·good understanding of MS Windows and Office. Experience with trouble-shooting and PC support . 

.. -·-··- - .. . - -·-·- -· . -·-- . - -- - -
Functional Responsibility: Duties include Windows and Unix server support, network maintenance and connectivity support. 
maintaining user and group accounts; monitoring exchange server usage, queue status, and coordinating users' actions to 
correct exceeding space allowances. Monitoring backups and manage restore requests, monitoring SAN connectivity, and 
monitonng, maintaining, creating. and deleting file shares as necessary to faci litate the successful Implementation of projects. 
Set up and configure laptops with specific software and connectivity. Write and troubleshoot new scripts to help automate 
processes. Perform general PC and software support as necessary, and troubleshoot and correct printing issues. 

Network Engineer Ill 
.. . . .. 

Minimum/General Experience: Four (4) years technical experience designing and implementing physical and logical 
communication networks. Executes work statements using proper test data and procedures. Tests and debugs all systems 
software and hardware. 

~ - .. . ~· . 
Functional Responsibility: Analyzes customer's vo1ce, data and image requirements and develops cost effective solutions. 

., 

Prepares workpnnts and schematics for the placement, implementation. rearrangement or removal of voice. data and 
video/audio cables and associated hardware. Analyzes. selects and designs circuit paths. transmission logic and hardware to 
connect localized networks. Evaluates projected network usage. signaling characteristics and proposed network media. 
Recommends media that will ensue transport and rece1pt of voice. data and video/audio signaling. Assess the need for capacity 
modifications. Evaluates new products and technologies. Superv1ses lower level staff. 

Minimum Education: Master's degree in a related discipline or an equivalent combination of education and train1ng that 
provides the required KSAs that includes a Bachelor's degree in a related discipline and four years of related work experience. 
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Network Engineer IV 

Minimu;T,/Gen;;ale;perience:·eight-(8) years techn;ca·lexperienee 'of whiCh inciucte-filie.(s)"yearsoT releliant'netWork design-
· engineering and support and have excellent task management and communication skills. Must have extensive expenence in 
the design, engineering and operation of large scale networks (100 nodes or greater). Should have sound knowledge of two or 
more of the following LAN/WAN protocols TCP/IP. SNMP. IPX. ATM. OSPF, BGP or SNA. Must be experienced in configuring 
routers. hubs, firewalls and switches. 

'F=wi-etiOnil "R;;p·onsi.t:liiity:- M'oniiors. netwo'"ikhar<i~ai"i.operaiio·ns·to enwe· pro"PeriYsetconfiguration-ciPiions~- F>icffis . 
implementation of enhancements and upgrades to the network. Performs cosUbenefit studies of network conf.gurations and 
recommends enhancements. Directs the acquisition. installation and testing of network hardware. Advises network users of 
hardware requirements, configurations and limitations. Isolates, resolves or circumvates network problems. Instructs 

. operations personnel on use of new equipment lmtlates and coordinates repa1r of vendor-owned equipment. Maintains 
contact with vendors during problem restoration and advises customer and management of restoration status. 

.-MTnimlun ·EdUcatiorl: s8chelo~;s-degiee in-a related disCiplirie- of a·n equivalent cOrTi'binatiOnO-t"eduCation and training that 
provides the required KSAs. 

Network Engineer V 

Minim~nllGeneral Eliperience: Stx (6) years technical experience.with Local Area (LAN) and Wide Area (WAN) networks and 
connectivity. Must have extensive experience in the design, engineering and operation of large scale networks (200 nodes or ! 

'greater). Should have sound knowledge of three or more of the following LAN/WAN protocols: TCPIIP, SNMP. IPX. ATM. 
OSPF, BGP or SNA. Must be expenenced in specifying and configuring network commumcations devices. 

'·· . -·-· - ···-·- ---
FunctiO-nal Res-ponsibility: Responsibie for connectmg-Local Area Networks to -mainframe-networks- ushig TCP/IP, IPX. and -' 

, SNA Gateway. Leads and oversees the efforts of juniior network Engineers. Reviews plans and designs for implementation of ' 
enhancements and upgrades to the network. Reviews cosUbenefit stud1es of network configurations and recommends 
enhancements. Oversees the acquisition. installation and testing of network hardware. Advises the ProJect Manager and 
customer management on network toplogy, platform selection. architecture alternatives and limitations. 

- .... .. - .. -~ -- "· ·- .... ,.. -
Minimum Education: Bachelor's degree in a related discipline or an equivalent combination of education and training that 

. provides the required KSAs. 
.... - ----- - ·- ------

Office Automation Specialist I 

-MiOimu"m/Geniirai-Experlence: Two (2) years technical e,ZPenence of assisting -organizational staff in the use-otadvanc ed 
.computing and office automation technology. 

- - .. - ... - - - --
Functional Responsibility: Assists staff in the operation of computers and offtoe automation technology. Prepares and 

_ _, 

manages documentation (e.g .. procedures, standards manuals) in an efficient manner by leveraging knowledge and experience 
in hardware. software. and administrative systems. Resolves users problems and provides useful information to clients. 
Resolves hardware and software malfunctions. Calls vendors for maintenance Mamtains logs and records of usage and 
maintenance. Installs desktop software. 

~ - . -· .. -· -- .. 
Min imum Education: Bachelor's degree in a related discipline or an equivalent combination of education and training that 
provides the required KSAs. 
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Office Automation Specialist II 

Minimum/General Experien~e: Five (S)-years techntcal-ex'perience of assiSting orgamzationaiStaffi n the use-of advanced 
computing and office automation technology. 

Funct.ional Respo-nsibil ity·: Performs daiiy ad,;,intstratio~ of offic e automation technology: Asststs staff in the -operation of 
computers and office automatton technology. Resolves users problems and provides useful information to clients. Resolves 
hardware and software malfunctions. Calls vendors for maintenance. Maintains togs. develops documentation. procedures. 
reports, and records of usage and matntenance. Installs desktop software. Assists Office Automation Specialists in fulfilling 
their responsibilities. 

Minimum Education: Bachelor's degree in a "related disCipline-or an equivalent combinationoi"educatton andlrain·i~g that 
provtdes the required KSAs. 

PC/LAN Specialist I 

Minimum/General Experience: Experience with Windows and Microsoft Office. 

.. ..J 

· Funclioilai R8sPonsibility: Provrde· Help~.Oes .. k and PC Support: answer and log Help Desk calls: respond to user Quest1ons. 
·perform PC and printer repairs. support Office 97 and other standard software packages. Work on lntel-based PCs along with . 
MS Office and Windows and Token Ring network. and Macintosh support. 

Minimu~-Education: HS Dtploma and a minimum of 6-months related experienCe. 

PC/LAN Specialist II 

Minimum/General Experience: Two (2) years of PC r epair and support. Eiperience with MS Windows and office. Problem 
solving and diagnostic skills. 

. - .. . - .. ·- -- ¥- .. 
Funct.ional Responsibility: Answer and log Help Desk calls, respond to user questions. perform PC and printer repairs, 
support MS Office and other standard software packages. Work on lntel-based PCs along with MS Office, Windows Token 
Ring network, and Macintosh support. 

- --. - -.-. - --~-~ ·- .-.;-- - ·---- ---- -·· ------. ----·· 
Minimum Education: HS Diploma and a minimum of 1 year of related experience. 

PC/LAN Specialist Ill 

Min-imuni!General eXPerience: T~o (2) YearS. tie·l·p· de.sk ·e~·Pe·rience and Four (4) tO six (6) years of PC repair and sUPport. 
Experience with Wtndows and Microsoft Office. Problem solving and diagnostic sktlls. 

Functional Responsibility: Answer and log -Help Desk calls: Responsible for resolving all help desk related calls and report 
generation. Duties include: installalion of hardware such as printers. PCs and laptops as well as the installation of standard 
software; meeting logistics. e.g. setting up the hardware for demonstrations. preparing the PCs (software and hardware) in the 
training rooms, assisting with network tasks to include some light lifting of equipment. 

Minimum Education: HS Diploma 
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Minimum/General Experience: 6 yearsoiprog-ressive- experien.ce ln-in-iorrnatio-;;-systems-architecturE; de-sign -and -­
implementation, two (2) of which must be in analysis, requirements specification, and implementation of integrated IT solutions 
involving in-depth knowledge of specific COTS products. 

Functional ResponsibilitY: Provide_s_ high-IE;w;isupport forprobierridefulition:-analysis. requirements development, and 
implementation for logistics and related information systems Makes recommendations and advises on organization-wide 
system improvements. evaluatiOn and implementation of COTS products. optimization or maintenance efforts for logistics and 
related information systems in one or more of the followmg spectalttes· tnformation systems architecture; networking; 
telecommunications; automation; communications protocols; software: life-cycle management; and software development 
methodologies. 

Product Consultant II 
. ------- .... - - ~-- . -- --··------ --- --- ..._ -· -- _... .. ---·------ ~~ . -

Minimum/General Experience: 8 years of progressive experience in information systems architecture design and 
implementation. three (3) of which must be in analysis, requirements specification, and implementation of integrated IT solutions 
involving in-depth knowledge of spectfic COTS products. 

Functi on al Responsibility: Provides high level technicai. managerial, and administrative consulting and guidance on the 
identification, selectton, and implementation of COTS products in selected functional areas. Maintains current knowledge of 
existing and emerging information technology products and soluttons and related industry best practices. Evaluates the 

,potential impact and cost/benefit of adopting particular COTS products or solutions in light of customer management and 
; technical requirements. Understands both business environment and information technology aspects and able to provide 
leadership to a technology or development team. Work closely with customers and users; provides expert liaison with and 
vendors and supplier. Prepares implementation plans, test and acceptance plans, and technology evaluation reports and 
briefings. 

Principal Network Engineer I 
, , ••·-·~ -- ,._ ·-· _.. __ .. _ 4 -----· • - 0' R ________ .,__ ........ 

Minimum/General Experience: Four (4) years technical experience of which two (2) years shows performance with related 
messaging technologies. Must be certified in the appropriate (e.g., ATM. Microsoft Office) product. Must have experience in 
designing networks. messaging and/or groupware systems. 

FuOCtiOna·fResponsibility: Work closely with the Project Manager tO ens·ure 'development and anaiysis rerliainS o·n tiine. 
Familiar with messaging backbones across a variety of networks and operating systems. Supports all aspects of electronic mail 
systems including des1gn. configuration. monitoring, technical support and administration. Mamtams and supports departmental 
offices. SMTP. X.400 and Internet gateways. Implements procedures for testing the back-up and recovery procedures of 
automated systems and secunty and privacy of automated systems. Monitors performance statisttcs. Performs performance 
tuning Prepares reports as reqwed. Understands groupware application development and dynamics and client/server 
relationships. Develops plans and performs/supervises assignments of substantial variety and complexity. Integrates 
Exchange technology within Novell or Unix environments. 

o -• - • ·~ A ~ 

Minimum Education: Bachelor's degree in related discipline or an equivalent combinatiOn of education and training that 
provides the required KSAs. 
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Principal Network Engineer II 

Mfili~'liml<ie"neral Experience: Fifteen(1"s) years'"technical experieMe.desiQningand lmplementing"iarge~ornpl e;· physical 
and logical communication networks. Prepares work statements, test data and procedures. Originates appropriate tests to 
evaluate. test and debug all systems software and hardware. Must be experienced in network architectures. network modeling 
and performance analysis. 

-----· __ ..._ ..... ---·J 

Functional Responsibility: - Reviews and analyzes c~stomer's voice, data and ima-ge reqUire-ments a-;;ddevelops- cost effective 
solutions. Reviews and analyzes workprints and schematics for the placement. implementation. rearrangement or removal of 
voice, data and video/audio cables and associated hardware. Analyzes. selects and designs circuit paths. transmission logic 
and hardware to connect localized networks. Determines projected network usage, signaling characteristic and proposed 
network media. Recommends media that will ensure transport and receipt of voice, data and video/audio signaling. Assess the 
need for capacity modifications. Evaluates new products and technologies. Supervises lower level staff. 

1 ........ ·-

.Minimum Educatfon: Master's degree in" a related discipline or an equi~alentcombination of education and -training iti"at 
' provides the required KSAs that includes a Bachelor's degree in a related discipline and four years of related work experience. 

'- --·-- _,_ ..... -· 

Project Manager I 
- ·- - . -- _____ .. - ... .. . - -· --- -

Minimum/General Experience: Ten (10) years technical experience providing management and technical support to all 
project tasks and personnel Provides overall direction for all project related activities. Exercises analytical skill to resolve 
administrative, techn1cal and managerial problems. 

Fu~cti;;,al Responsibility: Serves. as the interlace with the Government c6 and COR in the absence ~fa senior Project. 
Manager. Provides support to the design and engineering of complex systems. Responsible for all aspects of project 
performance including technical, contractual. administrative and financial obligations. Manages and supervises personnel 
involved in all aspects of project activity. Organizes and assigns responsibilities to subordinates and oversees the successful 
completion of all assigned tasks. Maintains technical and financia l reports to show progress to management and client. 
Provides support to marketing personnel in identifying new business requirements. Ensures the development, maintenance and 
Implementation of a Program Management Plan that guides the performance of all functional activities performed on a project. 

··- - - ~--- - . - - -· 
Minimum Education: Bachelor's degree in a related diSCipline or an equivalent combinatiOn of education and training that 
provides the reqUifed KSAs. 

Project Manager II 

Minimim11Gemiral Experience: Ten (10) years of technical experience·.-oi ~hic'i1 .. at ieast five (S) .. years must be specialized. 
Specialized expenence includes: project development from inception to deployment, expertise in technology management. 
coordination of project resources (e.g., funds. staff, or time) usmg complex reporting mechanisms, demonstrated capability in 
managing multi-task projects. General experience includes mcreas1ng .responsib1lities 10 mformaliOn systems design and/or 
management. 

Functional Responsibility: Serves- as the. interface w1th the Govern~ent CO-and -COR. in the absence of the Progra!Tl 
Manager. Manages the technical requirements, and implementation efforts for complex systems Assists with coordination of 
contractual. administrative and financial controls. Mamtain technical status. and project status reports. 

... . . . . . . . . 
Minimum Education: Bachelor's degree in a related diSCipline or an equivalent combination of education and training that 
provides the required KSAs. 
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Program Manager I 

Mfrlimu;.,General Experience: Fifteen-(1-s)Years eXPerieriCe: Of w-hich-atreaSt. ten ( 1 o) years must be specialized. 
Specialized experience includes: project development from inception to deployment. expertise in management and control of 
funds and resources using complex reporting mechanisms. demonstrated capability in managing multi-task contracts and/or 
subcontracts of various types and complexity. General experience includes increastng responsibilities in tnformatton systems 
design and/or management. 

Functionai .Responsillifity~- Serves as-authorized inteiface-with the .. Governmeri't 'C:ontracti~9''6fficer (CO). the contract level-···~ 
Contracting Officer's Representative (COR). government management personnel and customer agency representatives. 
Responsible for fomnulating and enforcing work standards, assigning contractor schedules. reviewing work discrepancies. 
supervising contractor personnel and communicating policies. purposes, and goals of the organization to subordinates. 
Responsible for overall contract performance. . 

- --· 
experience. 

Quality Assurance Specialist I 
--- ~- ..... -- .... ·- --

Minimum/General Experience: One year experience in clienUserver environment. I ___ ,j 

Furlcli003i "'Responsibil'i'tY:'' ~ ExecUteSteSt scripts as reQuired. Under direction. tests the ·co-~PUief software and fills 'Out the 
, required documentation. 

Minimwn-Education~ BaChelor's degree in Computer scienCe, information" Systems. Engtneeri~:-susiness.-or other related 
experience. 

Quality Assurance Specialist II 
. ----- ---- ------ ·--- ·---- -- ~ ---~--.. - ·---- - --- ---- ---------... 

Minimum/General Experience: Three (3) years experience, of which at least two years must be spectalized in a 
testing/configuration management area. Demonstrated ability to work independently or under general direction. 

' Fu.nct'io.nai' Respoiisii)iHt;:- Analyzes functional busine-ss a·pplications anci clesign specifications "ior functional activities. . . • . . i 
Develop block diagrams. test scripts and logic flow charts as required. Test the computer software, prepares required 
documentation. 

- ~ - .. -
Minimum Ed ucatio n : Bachelo-r's degree in Computer Science, Information Systems, Engineering, Busmess. or other related 

. experience. 

Quality Assurance Spec ialist Ill 
- - -- -

Minimum/General Experience: Ten (1 0) years experience managing or perfomning software engineering activities. of which at 
least eight (8) years must be specialized. General experience includes increasing responsibilities in software engineering 
activtties and knowledgeable of applicable standards. 

~ . . -
Functional Responsibility: Analyzes and studies complex system requirements. Destgns software tools and subsystems to 
support software reuse and domain analyses and manages their implementation. Manages software development and support 
using formal specifications. data flow diagrams. other accepted design techniques and Computer Aided Software Engmeering 
(CASE) tools. Reviews existing programs and assists in making refinements. reducing operating time. and improvtng current 
techniques. Supervises software configuration management and testing. 

. . 
Minimum Education: Bachelor's degree in Computer Sctence. Information Systems. Engineenng. Business. or other related 
experience. 
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Quality Assurance Specialist IV 

Mlnimum/Ge-;;-erar Experience: Eight{S) years of so~'ai'e e-xperience arid three (3}y~s-of software testing-:-Pc e;perience 
1n a clienVserver environment also required. 

Functional Responsibility: Responsiblefor managuig and executing-the processes-used for both configuration and system 
testing. Manage testing teams and oversee testing of all applications prior to system integration testing. Provide written 
documentation. Worl< with a combination of Windows/NT servers and desktop workstations including client and server 
software. 

~- .. .... ---·--·-- .... ____ ... _______ .. _ -·-·-- ------- ----·---- ------·-- .. --·-- ----- ..... ---···-
Minimum Education: BS or equivalent. 

Quality Assurance Specialist V 

Minim~ni/Generai'Experience : Ten'( to}'years- cii so~are-exi)e'rienceof ~hichfou~ c4fyears of so'iiwiue testing~ PC 
experience in a clienvserver environment also required. 

Functional Responsibil itY: .. Respo-nsible for-mana'Qing andexec~ting.th·e -processes .. usedfor-bo.th configuration and system 
testmg. Manage testing teams and oversee testing of all applications prior to system integration testing Provide written 
documentation. Work w1th a combination of technologies (e.g., W indows. UNIX servers, and desktop worl<stations 1ncluding 
client and server software). 

---- -·-·-·- -·····- ·- ·--·-- ·---· .... - .. -- ......... ·- ·-· .. .. -· . ! 

Systems Analyst I 

Minimum/General Experience· Four (4) years technical e~Peiience pertormirig-Com·pleXSyStems analysis using both standard 
and non-standard analysis. design and evaluation methods. Experience includes mainframe. chent-server. web-based 
platforms and or COTS technologies including languages. utilities, products. their installation, integration, maintenance. 
configuration and performance optimization. 

.. .... -- __ .......... ~----·-- -· ~· - -·- .... -- '-- ~ .... . ... "'·----· .. -·· ........... _._, . ·-----..,--~ . .. --·--~ .... -~·--·- .. ······ .. 
. Functional Responsibility: Establishes the framework for new automated systems from the conduct of feasibility studies to 
' post-implementation evaluation. Advises policy making officials on system designs and ADP forecasts. Plans, conducts and 
coordinates studies of a broad and complex nature necessitating the application of advanced system analysis techniques. 
Analyzes and evaluates existing or proposed COTS integrated systems and devises computer systems to process data 
Prepares detailed program specifications and flowcharts. and coordinates the system's installation for the user department. 
ensuring satisfactory results. Contacts equipment and software manufacturers concerning technical developments. Develops 
and maintains date processing applications which meet customer business needs. 

~ ... ... . ·- .. - .. . ... - ..... .,. _____ .. 
Minimum Education: Master's degree in a related discipline or an equivalent combination of education and training that 
provides the required KSAs that includes a Bachelor's degree in a related discipline and four years of related work experience. 
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Systems Analyst II 

MinimurliiGe-n-e~ra·;· e~p·erienCe~- 'Ei'Qh•t"(BYYe3rStechnical eXPe'rience·pertormiriQ" 'COm pie~ SY"Stenis~a~i31ysiS-uSi'riQ both' - - -- .. 
standard and non-standard analysis, desrgn and evaluation methods. 

- -- -- ---·- .. ---- --- _,. - --- -· -· ._..,,, -·-· -~..... .. -··---· ....... -.- ... ,.. ... -··· -·- ~,.______ ..; ... ---·- .. .. 
Functional Responsibility: Provides programming and technical leadership in determining/support customer requirements for 
major operational systems. Direct lower level System Analyst in establishing the framework for new automated systems from 
the conduct of feasibrlity studies to post-implementation evaluation of COTS implementation and developrng rntegrated systems. 
Advises policy making offrcials on system designs and ADP forecasts. Plans. conducts. and directs systems proJects of major 
importance and difficulty. Analyzes and evaluates existing or proposed systems and devises computer systems to process 
data. Prepares detailed program specifications and flowcharts. Conducts continuing review of computer technology 
development. 

Minimum Education: Master's degree in a related d iscipline or an equivalent combination of education and training that 
provides the required KSAs that includes a Bachelor's degree in a related discrpline and four years of related work experience 

Systems Analyst Ill 

Mi;;i,;:;umiGene~a i-ex·perience_:_ Eigtit(S)years" ofteChn·,ca~eXPerae·ncefri perfOrminQ .. COm-Piex sYStems analySiSde"s'iQ .. n·ar;d 
evaluation methods. Experience includes marnframe. client-server, web-based platforms or COTS technologies including 
application languages. utilities. products, their installation, integration, maintenance. configuration and performance 
optimrzation. 

- .... - .. .. ··-
Functional Responsibility: Maintarns host operating systems, communication software, database software and utility 

,Programs. Directs testing and implementation of all software and hardware configuration changes. Analyzes system software 
and hardware problems. Prepares program and test specifications. Tracks systems problems with operations staff and 
establishes problems resolution procedures. Participates in structured walk-throughs. Assists lower-level system 

, programmers. 

Minimum Education~-BacheiO(S deg~ee~ in a ;e,ated disCiPiineor an-equivalent Co-mblna·iiOn -of ed~C3ti0n and tramin9 that- -
provides the required KSAs. 

Subject Matter Expert I 
- - -
Minimum/General Experience: Strong technical background to rnclude: One (1) to three (3) years experience in COTS product 
experience rn HW/SW product administration. PC experience in a client server environment. Proficient in written and verbal 
communrcation rn order to maintain high quality systems documentation. Strong interpersonal skills and problem solving 
techniques are necessary. 

Functional Responsibility: Manage a"nd configure COTS-apPlication ., .nstall and configure OS and. Data Bases on the Client 
and Servers. Develop and maintain catastrophic recover procedures and frequent applrcation upgrades. Maintain a 
professional relationship with system users and provide system support. 

Minimum Education~·- BS or equivalent is require.Ci 
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Subject Matter Expert II 

Minimum/General Experience: Strong techn1cal background to include: Five (5) years technology experience of which 2 years , 
experience is in the specific field of expertise (e.g., in COTS software. enterprise solutions, technical platforms). Experienced in 
the analysis, design. development. or administration of information technology systems, applications, or packaged products and , 
solutions. Proficient in written and verbal communication in order to maintain high quality systems documentation. Strong 
Interpersonal skills and problem solving techniques are necessary. 

Functional Responsibility: Mana-ge-and-ronfiguriCOTS application~--~~stall and conf~-re OS andData Bases-on.ihe Client 
and Servers environments. Develop and maintain catastrophic recovery procedures and frequent application upgrades 
Maintain a professional relationship with system users and provide system support. , 
--- ---- --·-- .. - - ---- ------ --·- .... --- -· - --· -·--~-----·· ·-·- . ---··,. .. ·-----------··-------- - --- ,._- ---------·-· .. --· ~---- .... - - - ·-- ----... ·· 
Minimum Education: BS or equivalent is required I ------- .. ~- ...... ... -----· ' 
Subject Matter Expert Ill 

Mi~im~m/Ge~'eral Experience: siror19'iect{nicai ba-ckground to include: Six '<sryears technology experience of W'tiich two (2) 
years experience in the specific field of expertise (e.g., in COTS software, enterprise solutions, technical platforms). 

, Experienced in the analysis. design, development, or administration of information technology systems, applications, or 
packaged products and solutions. Proficient in written and verbal communication in order to maintain h1gh quality systems 
documentation. Strong interpersonal skills and problem solving techniQues are necessary. 

Functio'nal .Responsibility: Sewes as·a-iechnology expert in the architecture and deveiopment of large systems requiring state­
of-the-art technology that IS based on complex engineering techniques and/or processes. Provides expert, independent services 1 
and leadership in specialized technical areas. Leverages expertise and specialization in products (e.g., Captiva, Hummingbird. 
Documentum. CATXpess), functional areas (e.g., records mgmt, EVMS, financial mgmt. administration of systems), or IT 
solutions (e.g., development and maintenance of catastrophic recovery procedures and application upgrades). Demonstrates 
progressive accomplishments as an expert in large and complex information technology systems implementations. Possesses 
expertise is applied across multiple information technology platforms and the integration of diverse architectures. Demonstrates 
the ability to work independently or under only general d irection. 

Minimum Education: BS or eqUivalent -- - ·-

Subject Matter Expert IV 

Mini,;.u~jGeOerat· Experience: StrOng· tec·tinical backgrO-und to ;riclude: S~n(i)years technolOgy expeiieilce_O_T~hiCh three. 
(3) years experience in the specific field of expertise (e.g .. in COTS software. enterprise solutions. technical platforms). 
Experienced in the analysis, design, development. or administration of information technology systems, applications, or 
packaged products and solutions. Proficient in written and verbal communication in order to maintain high quality systems 
documentation. Strong interpersonal skills and problem solving techniques are necessary. 

FunctiOnal -Responsibi li ty: Se-rves as a' technoiogy- expert in the architect~re'anci deveiopment of large systems requiring state­
of-the-art technology that IS based on complex engmeering techniques and/or processes. Provides expert. independent services 
and leadership 1n specialized technical areas. Leverages expertise and specialization in products (e.g .. Captiva. Hummingbird. 
Documentum, CATXpess). functional areas (e.g .. records mgmt, EVMS, financial mgmt, administration of systems). or IT 
soluhons (e.g .. development and maintenance of catastrophiC recovery procedures and application upgrades). Demonstrates 
progressive accomplishments as an expert in large and complex information technology systems Implementations. Possesses 
expertise is applied across multiple information technology platforms and the integration of diverse architectures. Demonstrates 
the abi lity to work independently or under only general direction. 

Minimum Education: BS or equivalent 
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Task Manager I 

Minimum/General Experience: Fo~r·(4)-y·ea·rs technical experienc'e.Provid·es ttiCh .. nical andad,l;inistratived~eCtiOn to a SiOQte 
project task. Uses analyt1cal sk1lls to solve various task related problems. 

Functional Responsibility: Works with the project te·am a"'nd th-e -cOR and desiQ~ated ProjeCt 'MinaQer ... tO deV.eiO~p and ---· _ ...... 
execute detailed task assignment plans for all task personnel and resources assigning priorities as needed to max1mized 
productivity. Prepares and present progress reports for management and client on schedule, technical and cost status of each 
task. Applies corporate human resource polic1es and procedures as needed for maintammg good employee relations and staff 
development. 

Minimum-Educatio~: Bachelor's degr'ee in. a related. discipline or an eqCivaieni cc;",.;;'t)ination of eci;;-cation a,;d iraining that ... 
prov1des the required KSAs. 

Task Manager II 

Nlinirlu.iniiGenerar Experience: Eighi-(8)years iechrlieii eXPerie~ce~·Provides teC .. hniCal and adniinistrci.ti~e direction to a­
single proJect task. Uses analytical skills to solve various task related problems 

FunctionaiResponsibiiity: -works with the proJect team and the' co'R and designated P rojeci Man-ager to develop detailed-- . 
task assignment plans for all task personnel and resources. assigning priorities as needed to maximize productivity. Prepares 
and present progress reports for management and client on schedule. technical and cost status of each task. Applies 
corporate human resource policies and procedures as needed for maintaining good employee relations and staff development. 

MifiiMum ~EduCatiOn: BacheiOr;s de9ree in a related 'diSCiwP .. Iine of a-n·equrvaleOi com·binatiOn Of-educatiO.n arid trairiifi'Q that 
provides the required KSAs. 

Technology Specialist I 

- _, 

Minimu.miGen.eiai"i{~perience:·Three.(3-) years of daia.proeessin.g experienee wiiii a·minimu·m of 1 year wiihin ihe specia.iized 
area. Experience with full IT Life cycle from requirements analysis and planning, to testing. implementation and user support. 

Functional Responsibility: Infrastructure design and engineering. systems integrati-;;n management. configuraiion 
management (infrastructure) , and network and application developmenUtesting. 

" - ~ -
M!~ ~~~m ~~~~~~n: B?_?_eg!~~ ~~ _:9~~~~~ent ~~p_:r~':I2C.e: . 

Technology Specialist II 

. ---- i 

Minimum/General Experience: Must hold applicable certifications for area of Si)ecialty and ha~e-over 5 year~ of data 
processing experience with a minimum of 2 years within specialized area. Experience with full IT Life cycle from requirements 
analysis and planning, to testing. implementation and user support. 

Functio;ai -ReSPonSuiiutY~I~irastructure design and enQineerirlg. SYstems inte9ratl0n manageni'erii, configU~ation· 
management (infrastructure). and network and application developmenUtesting. 

Minimum Education: BS degree or eq-~ivalent expe;Te-; ce. 
. ·- - -
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M.friirliliffi/Gene·ral-Experience: M~st hOiCf aPPlicable certificatiOns tOr a·re-a Of Sp·eciaity and have oVer 1-o-years OTd-ata 
processing experience with a minimum of 3 years within the specialized area. Experience with full IT Life cycle from 
requirements analysis and planning, to testing, implementation and user support 

- - --·-- • ••-- ., ,. ' ,,r_,.., - -- --··- -~"- ·- -• _., __ _._._,,_ -- ~" ' • • 

Functional Responsibility: Infrastructure design and engineering. systems integration management. configuration 
management (Infrastructure). and network and application developmenVtesting. Preparation of project status and progress 
reports. 

---- ---·· --- ---- -------- ... ·-- - - ---- - __, 

Technology Specialist IV 

1 Miriimu-rTl/Gen-erai Experience: Must have .. management and i~plementa'tiOrl .. eXPeii80ce in CA Unicenter, MS sMS'. 
, Windows, NT, UNIX (Solaris), Exchange, TCPIIP, Intel Servers, and/or Sun systems. 

' functionalResponsit>iiiiY:""'rv1anage.the cieveiopment an-d implemeniaiion 'OTC:o=rs software. i~ciud"ing moniiorTng networks, I 
servers, and any network intelligent object Coordinate activit1es with multiple government locations. 
- --- ----------- --------·--·-·- •. -------------- • ·--------- __ . ____ _1 

GS·3SF·4 74 7G Page 17 



OFOI FOIAXpress Quote 

Date: September 26. 2007 

To. E(6) ~CIV.WHS/ESD 

From: Wayne Jewell, AINS Inc. -Vice President Business Solutions 

Reference: Quote for Additional licenses of FOIAXpre , Annual Maintenance & On-Site Support 

Dea~6) ~ 
AINS is pleased to provide you with a price quote for the c t to upgrade your existing nine (9) concurrent 
licenses at a ratio of 2:1 which would bring your total to 18 oncurrent (2:1 ). Additionally I am providing 
you with a five year breakdown of all the costs associated ith Annual renewal of your software liceses 
and on-site support. 

(b)(4) 

Baae Yea 
___________ WI::t.SLOE..Ol AdditlonaJ l ense Quote 

Year On 

Page 1 

~----------------~YVH~S=/~O~F~O~I ~A~nn~uaiMaintenq neeRenewaiQuo~-----------------------~ 

(b)(4) 

YearTw 
__________ WH~~S~/O~F~O~I~A~n~n~ua~I~M~a~in~nq neeRenwwaiQ.~u~ot~•------------------------, 

AINSinc:. 
1355 Piccard Drive • Suite 300 • RocJcvllle, MD 20850 • Office: 301 .o'L'·".J'Jv • Fax: 301.670.2841 • Web: www.ilins-inc.com 



Wilson, Ramona CTR WHS/APO/G7 

From: j(b)(6) k TR WHS/A&PO/G? 
Sent: Friday, February 01 , 2008 3:38 PM 
To: 'Wayne Jewell' 
Subject : RF CoaPc.tuio:unuc:;;,_ ______ __, 

Signed By: LJ<b_l<_6l ________ ----' 

Attachments: 

~· -1 

w 
ScanOOl.PDF 

Scan001 .PDF 

?.c~se s~e at ~~cteC . 

-----·.)r.:g.l. ... -;1 ~ ~~s~cge-----

;·r~.-n. : :·Jayne ... -3,,..,.f::il f:r:al~r: .. : Vi .;;;-:wt?ll:?e:ir:s-i :-r: . .;",:.r:ij 
....:"'= :·; ;· · ;:" ·rj.:)nv """:::Of:; ~y 0: , 2 1>::& ~ : ·:3 :=!JJ 
:-, :[(b)(6) ~..' Ti'. ~·JC:S/.-.';t:(..;/(]'7 
:;c~~~ : : ~~ : tu~~ect ~C~3 

l<b)(6) 

'r'ity:.~ ?. . . ;ewe:~ 
~~ 3!s~~~ss S~!~ ~ !ons 

a 
(·~ 

~-:.~~ ~ ~(~)te) :~) ~ i·j-'- s;;;;; .-:r~;-~H;~ It'.~ P0/ Gi [ ;r;a ii r rf b)(6) 
:;' ": :.~ : F'ri•::c;y , reol·•~ar 1 )1 , 2'Ji~'3 ~ : ~G E'!.tl '-----------------' 
'!"··· : /~a. ·_,..r~~ .i~ if..·e 1 .1. 
3~h~~ =~ = ~E : ~Jr~~ ·~io~s 

: ~r>::>~~ '"~ r.n my ::~s:crr.-:>r a:~d t 1..:.:;: is tr.~ '1'-0:;; 
:. 1 

---- - ~-.:.~:~~. ~~ss~ge- - - --

E J 
?: r· : ··.:-:.o::· :""~~ .- ~·.t. .. :: : :"'"~:..lt o : .. ·i:-··"':c:;. l~ .;:_n;:; - :.:-. ... . ·.::.:-:i 
,..· .. -- . !:'"~·..: .. -:-,, ..... -=--\· r· L'~ - ·r . . ~-: .:t.· 
:..: ·: [ b)(6) 21 k~~ :~;~~/.':,~i ~; ;; · - .... 
S .c -~.;:: : :;:::: : r· r·:• . .-:: r. :.-:. n::. 

~)-(6) _ _. 



. . -' -·l(b )(6) 
.no_ • ._ JL. -----------------

~->: 
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BINCS 

The Business Identification Number 
Cross-reference System 

....................... --.-.. _. _____ .__._ ·-·--- .., __ ---- ·----·- ---------~ 

BJNCS CROSS REf'!'ERENCE 
Company Name: 
CAGE Code: 
DUNS Number: 
JCP Cert. Number: 
ZIP Code: 
State: 
Phone: 

CAGE IN~ORMATION 
Company Name: 
CAGE Code: 
Status: 
Parent CAGE: 
Address: 
P.O. Box: 
City: 
ZIP: 
CAO-ADP: 
State: 
County: 
Voice Phone Number: 
Fax Phone Number: 

Search by 
CAGE Code: 06DJ8 

AINS INC. 
06DJ8 
3611 50469 

20850 
MD 
3076702300 

AINS INC. 
06DJ8 
A - Active Record 

1355 PICCARD DR STE 300 

Date CAGE Code Established: 

ROCKVILLE 
20850 -4336 
S2101A - HQ0338 
MD 
MONTGOMERY 
307-670-2300 
301 -670-2849 
4/19/1996 
5/30/2007 Last Updated: 

Company Name: 
Address : 
City : 
ZIP Code: 
State: 
Point of Contact: 

AI NS, INC. 
1355 PICCARD DR STE 300 
ROCKVILLE 
20850- 4336 
MD 
USUF ISMAIL 

http:/ /wvvw. bpn.gov/bincs/choose .asp 1/30/2008 



Contact Phone: 
Company Web Site: 

No JCP information exists 

http://wvvw.bpn.gov/bincs/choose.asp 

3076702300 
http://ains-inc com 

Do a CCR Inquiry 

~asr Updated Tue~day March 20 2007 

Page 2 of2 

1/30/2008 



'CCR!FedReg Dl:tail S~arch Resu lts 

~~~ i'SI' 

CCR/FedReg Detail Search Results 
Not to be used as certifications and representations. See ORCA for official certification. 

Page I of 4 

Current Registration Status: Active in CCR; Registration valid until 07/02/2008, 

DUNS: 361150469 

DUNS PLUS4: 

CAGE/ NCAGE: 06DJ8 

Legal Business Name: AINS, INC 

Doing Business As (DBA): 

Division Name: 
Division Number: 

Company URL: http ://alns-inc.com 

Physical Street Address 1: 1355 PICCARD DR STE 300 

Physical Street Address 2: 

Physical City: ROCKVILLE 

Physical State: MD 

Physical Zip/ Postal Code: 20850-4336 

Physical Country: USA 

Mailing Name: AINS, INC 

Mailing Street Address 1 : 1355 PICCARD DRIVE STE 300 

Mailing Street Address 2: 
Mailing City: ROCKVILLE 

Mailing State: MD 

Mailing Zip/ Postal Code: 20850-4315 

Mailing Country: USA 

Business Start Date: 10/15/1988 

CORPORATE INFORMATION 

Type of Organization 
Corporate Entity, Not Federal Tax Exempt 

(State of Incorporation is MD) 

Business Types/ Grants 

23 - Minority Owned Business 

2X - For-Profit Organization 

77 - Service Provider 

E6 - Architecture and Engineering (A&E) 

HQ - DoT Certified Disadvantaged Business Enterprise 

QZ - Subcontinent Asian (Asian -Indian) American Owned 
VN - Contracts 

https://www.bpn.gov/CCRScarch/detaiLaspx?VAR_DUN J:::::361150469&VAR_DUN2= I /30/200R 



CCR!Ft!cl Rc.::g Detail Search Resu lts 

XS - S Corporation 

GOODS / SERVICES 

North American Industry Classification System (NAICS) 

511210- Software Publishers 

519120 - Libraries and Archives 

541330 - Engineering Services 

541511 -Custom Computer Programming Services 

541 512 -Computer Systems Design Services 

541513 - Computer Facilities Management Services 

541519- other Computer Related Services 

54161 1 - Administrative Management and General Management Consulting Services 

611420 -Computer Training 

Standard Industrial Classification (SIC) 

4813- TELEPHONE COMMUNICATIONS, EXC.RADIO 
7371 -COMPUTER PROGRAMMING SERVICES 

7372 - PREPACKAGED SOFTWARE 

7373 - COMPUTER INTEGRATED SYSTEMS DESIGN 

7374 - DATA PROCESSING AND PREPARATION 

7376 - COMPUTER FACILITIES MANAGEMENT 

7379- COMPUTER RELATED SERVICES, NEC 

7389 - BUSINESS SERVICES, NEC 

8711 - ENGINEERING SERVICES 

8741 - MANAGEMENT SERVICES 

8742- MANAGEMENT CONSULTING SERVICES 

Product Service Codes (PSC) 

D301 - ADP FACILITY MANAGEMENT 

D307- AUTOMATED INFORMATION SYSTEMS 

D311 - ADP DATA CONVERSION SVCS 

D399 - OTHER ADP & TELECOMMUNICATIONS 

R302 - ADP SYSTEMS DEVELOP & PROGRAMM 

R307- AUTOMATED INFORMATION SYSTEMS 

R421- PROF SVCS/TECHNICAL ASSISTANCE 

Federal Supply Classification (FSC) 

SMALL BUSINESS TYPES 

Page 2 of4 

SDB, 8A and HubZone certifications come from the Small Business Adm inistration and are not editable by 
CCR vendors . 

Business Types Expiration Date 

North American Industry Classification System (NAICS) 

https://www.bpn.gov/CCRSearch/detail.aspx?VAR_DUNl =36 11 50469&VAR_ DUN2= 1/30/2008 



CCRiFedReg Detail Search Results Page 3 of 4 

The small business size st atus is derived from the receipts and/or number of employees ent ered by the 
vendor during the registration process. 

NAICS Description Small Emerging Small 
Code Business Business 

511210 Software Publ ishers Yes No 

519120 Libraries and Archives Yes No 

541330 Engineering Services See No 
General $4.5m small business size standard: [ No] Description 
Special $17m size standard for Marine Engineering and 
Naval Architectu re: [Yes] 
Special $25m size st andard for Military and Aerospace 
Equipment and Military Weapons : [Yes] 
Special $25m size standard for Contracts and 
Subcontracts for Engineering Services Awarded Under 
the Nat ional Energy Policy Act of 1992: [Yes] 

541511 Custom Computer Programming Services Yes No 

541512 Computer Systems Design Services Yes No 

541513 Computer Facilities Management Services Yes No 

541519 Other Computer Related Services Yes No 

54 1611 Adm inistrative Management and General Management Yes No 
Consult ing Services 

611420 Computer Training Yes No 

CCR POINTS OF CONTACT 

Government Business Primary POC 
Name: USUF ISMAI L 

Government Business Alternate POC 
Name: MOHINDER GOSWAMI 

Address Line 1: 1355 PICCARD DR 

Address Line 2: SUITE 300 

City: ROCKVILLE 

State: MD 

Zip/ Postal Code: 20850-4315 

Country: USA 

U.S. Phone: 307-670-2300 Ext.2309 

Non-u.s . Phone: 

Fax: 301 -670-2849 

Past Performance Primary POC 

Name: H. N. SONNY SEGAL 

Address Line 1: 1355 PICCARD DR 

Address Line 2: STE. 300 

City: ROCKVILLE 

State: MD 

Zip/ Postal Code: 20850-4315 

Country: USA 

U.S. Phone: 301-670-2300 Ext.2304 

Non-u.s. Phone: 

Fax: 301 -670-2841 

Electronic Business Primary POC 

Address Line 1: 1355 PICCARD DR 

Address Line 2: SUITE 300 

City: ROCKVILLE 

State: MD 

Zip/ Postal Code: 20850-4315 

Country: USA 

U.S. Phone: 301-670-2300 Ext.2323 
Non-u.s. Phone: 

Fax: 301-670-2841 

Past Performance Alternate POC 

Name: MOHINDER GOSWAMI 

Address Line 1: 1355 PICCARD DRIVE 

Address Line 2 : STE. 300 

City: ROCKVILLE 

State: MD 

Zip/ Postal Code: 20850-4315 

Country: USA 

U.S. Phone: 301-670-2300 Ext.2323 

Non-u.s. Phone: 

Fax: 301-6 70-2841 

Electronic Business Alternate POC 

https:/!w'vvw.bpn.gov/CCRSearch/detail.aspx?V AR DUN I =36 1150469& V AR DUN2= 
- - 1/30/2008 



CL'KJI-'cdReg Udall Sean;h Results 

Name: USUF ISMAIL 

Address Line 1: 1355 PICCARD DRIVE 

Address Line 2: SUITE 300 

City: ROCKVILLE 

State: MD 

Zip/ Postal Code: 20850-43 15 

Country: USA 

U.S. Phone: 301-670-2300 Ext.2309 

Non- u .s . Phone: 
Fax: 30 1-670-2849 

Name: MOHINDER GOSWAMI 

Address Line 1 : 1355 PICCARD DRIVE 

Address Line 2: SUITE 300 

City: ROCKVI LLE 

State: MD 

Zip/ Postal Code: 20850-4315 

Country: USA 

Page! 4 of4 

U.S. Phone: 301-670-2300 Ext.2323 

Non- u .s . Phone: 
Fax: 301-670-2841 

https://www.bpn.gov/CCRSearch/detail.aspx?VAR_DUN1 =361 I 50469&VAR_DUN2= 1/30/2008 



View Notification 

The following changes have occurred for 06DJ8 Advanced lnformatio~ Network Systems, Inc.: 

A verification request was created for this fac11i~. 

• This information is valid as of 2007/12/21 

I 

This is to advise you that the following Information Is current verification Information for the facility: 

CAGE Code 

Facility Name: 

Alias Type/Name: 

Physical Location: 

Classified Mailing Address: 

I 
06DJ8 ! 

Advanced Information Network System~. Inc. 

DBA AINS 

1355 Piccard Drive 

Suite 300 

Rockville. MD 20850 

Facility Clearance Status/Level: Active I Top Secret 

Status Date/Issue Date: 

Safeguarding Level: 

Special Considerations: 

Special Limitation Notes: 

1997/05/28/ 1997/05/28 

None 

•• Classified shipments not to excee~ two cubic feet. Larger size shipments require 
prior coordination with the Facility ~curtty Officer to confirm storage capacity. 

None 

I 
! 

Facility Security Officer: Tercero,Mary,Anne 

Facility Security Officer Phone Number (301) 670-2312 

DSS Field Office: S51HX2 

DSS Field Office Phone Number: (703) 926-9617 

You will be notified of changes in this information until 2010/12/21 

Friday, December 11, 1007 FOR OFFICIAL IJ'SE O:VLr 

I 
I 
• 
I 
I 



DEPARTMENT OF DEFENSE 
CONTRACT SECURITY CLASSIFICATION SPECIFICATION 

(The requirements of the DoD Industrial Security Manual apply 
to all security aspects of th1s effort) 

06DJ8 

of: 

Defense Security Service 
5540 N. Academy Boulevard, Suite ISO 
Colorado Springs, CO 80918 



J 
12. PUBLIC RELEASE. Any 1nfoonauan (classified 01 unclassified) pet1arn.ng to thiS conrraa ~tal not be released tor publiC diSsemlnahon except as provided by the 
Industrial Secunty Manual or unless it has been approved for public release by awropnate U S. ~vemment authOfrty Proposed public releases shall be sublll!tled tor 
approval prior lo release j 

D DIRECT ~ THROUGH (S*ify) 
Washington Headquarters Services (WHS) THE RELEASE OF Classified INFORMATION 
Executive Services Directorate IS NOT AUTHORI~ED 
1155 Defense Pentaqon I 
w~~hina~nn . 0~ 20s01-1155 
to !he Direct()(ate tor Frl!edom or tnformabon and SI!Cunty Revrew. OffiCe of the AssiSianl Secreta y of Defense (Public Affairs)* tor review. 
"In the case of non· DoD User Agencies. requests f()( disclosure shall be submlllect 10 that agency 

13. SECURITY GUIDANCE. n......:umr c:..,.r-·.., u...,.oc•""_,..,.,., d•»<•••""""""'•.--.. •""l ...,....., ,......,....,....,., ._,""""'_....,.., • ..,, .,..,., «,,..,..."'~>,.""' """"'" " '-' "" 
~.,...,Ulf'! l hl~ g,d.r<e, lht (.Otllfl(l(lf '~ a\A.I'!vi\Ltd tnJ t~~t'(J IO P'\l'lidf t•fbTWI"41'1(Jed dt•'1gn., IO(.N~ IM~.,..ce Cit,; <:hlwf'cM Qn 8)~tuJ"ttnf~« n'lflltf\M,~~tlttd or oenerltrd Ut'dofflhS <~r.d et'ld tO 

~~;~~=-:.~:.=·::,~~~~u;:•;:,====~=~~'::;~";==~: ~·.=,-::cs;:~~:";!:~~!ji~~et rtt".o,.ne"ded """'N 

See "Security Guidance" at attachment one. 
See "FOUO Guidance" at attachment Two. 
See "Visitor Group Agreemenr at attachment Three. 

PERIOD OF PERFORMANCE : Date o f award through one (1 ) year. 

DOD PROGRAM MANAGER: ~L(b....:}..:._(E6..:.)~~/Ci\---LWH~ l r:-.~n Room -3~B-9_6_o_._,_,_s_s_l-D__,T fense Pen tago n , 
Washington, DC 2030 1-115 5 , (b)(6) J -------.----1 
SPECIAL SECURITY OFFICE; 

DoD Security Office: i<b)(6) 
l(b )(6) 

I PF1PA, Secur i t y Manager 

).. , D.;<!... o, 

14. ADDITIONAL SECURITY REQUIREMENTS. R<>qu·<emenla, rn add~lon ro ISM t9qU«emento. •tv eotllbl she<t '"' tr.a oonrraet u YES ~ ~ 

1 II Yes • .aentJfy the ~'II conVactual claus tiS m tile COf'lr«< <10eumeot d:relt. O£ pro..,. on aPI)IOpnate Slatrtrne< wfllcll "'"'~'-• 11<1<t.t•omtl reqwements Provtr1e a eopy of 
the -~nts 10 tne coqnor¥>1 soc:untr olflce Use ltom 13 d- space IS requltet1 ) 

15. INSPECTIONS. ELEMENTS OF n-<>s coNTRAc~ ~Re ours10e ,.e tNSPFcrro.. AESPONStBtLn-< llf' r>E coo~ •ZANT secuRr-vOF,ICI!. 

til res. e• plam a net ~nr1/y $1)0Ciflc areas 0< elements ctJrve<J 1M end me «tMiy resi>Oflllble 101 mspectJons Use !tam 13 d .cle1~101111t space Is f>Hded ) 

I 
I 

I 
16. CERTIFICATION AND SIGNATURE. Secunty requirements stated herein are complete and adequate for safeguarding the classified 
infonnaUon to be released or geoeraWd under this classified effort. All question shall be refemtd to the official named below. 

a. TYPED NAME OF CERTIFYING OFFICIAL b. TITLE c . TELEPHONE (Include Ama Code) 

Carl Vercio 

d. ADDRESS (Include Zip Code} 

1155 Defense Pentagon 
Room 38960 
Washington, DC 20310-1155 

[~(6) I 
DO Form 254 (BACK), DEC 1999 

ESDD Domain Mant~er 703-614-7744 

17. R FQUIRED DISTRIBUTION 

B a CONTRACTOR 
b SUBCONTRACTOR r-o-y< c COGNIZANT SECURITY OFFICE FOR PRIME AND 

~ SUBCONTRACTOR 

~ ~f O~I.~SA~.~:-In .. !Or:uost":n~aRI ESS.,ecPONun.:)BlE FOR OVERSEAS SECURITY fir e. ADMINISTAATNE C~NTRACTING OFFICER 



I 
I 

ATTACHMENT ONE I 
ADDENUM TO DD 254 , WASHINGTON HEADQUARTERS S~RVICES 

EXECUTIVE SERVICES DIRECTORATE (E1D) 
SECURITY GUIDANCE (CONTINUED) ~ 

CONTRACT NUMBER : HQ0034-07-F-108 T 

PERIOD OF PERFORMANCE : Date of awa:::d through one 
period of eight (8) months. 

I 

i 

(WHS) , 

( l ) manda :ory base 

Sa : ACTUAL PERFRORMANCE LOCATION : Pentago n, 4nd other Na t i o nal Cap i tal 
Region (NCR) locatio ns as directed by Washinqton Headquar te rs Services 
a nd/or GSA, FTS represen: ative . 

lOj . FOR OFFICIAL USE ONLY (FOUO) : f'OUO inforlnation provided unde::: t h i s 
contrac~ · sha~l . be sa f e guarded as specizied l in the attachmer.t " FOR 
OFFICi l\L USE ONLY ( FOUO) " and lAW DOD tR 5700 . 7 (see attached 
instructions). See attachment four for addi t ion. l guidance. 

i 
lla : HAVE ACCESS TO CLASSIFIED INFORMATIONON~Y AT ANOTHER CONTRACTORS 
FACILITY OR GOVERNMENT ACTI~TY: This means th~t t he con t ractor does no t 
requi r e "Safeguarding" c apabil ity at i ts faci ~ity a nd there will be no 
access to Classif i e d ~ational Se c uri t y Information (CNS I } at the 
contractor 's facility. 1 

lle . PERFORM SERVICES ONLY : This contract i fo r :he mai n tenance of 
equipment and systems t ha t process c lassif 'ed information . Actual 
knowledge of, generation , or production of cla sified information is not 
required fo r the performance of this contract Cleared personnel a r e 
required to pe r fo r m t his serv ice because access to classified i nformation 
cannot be precluded . Classifica tion guida c e will be provided by 
WH S/ESD . The con tractor is no t au t horize to release classified 
information to any ac t ivi ty o r person, includi g subcont r ac tors, without 
the government Cont r acti:1g Office r' s wr itten tapproval. Only wi th t he 
e xpressed perm1ssion o f the Contracting Of f ie r o::: Program Ma r.age r may 
the contractor r eproduce any classified in ormation/material. All 
requ i remen t s for control a nd accoun t ing for riginal documentation and 
copies apply . 

llq . AUTHORIZED TO USE THE SERVICES OF DE SE TECHNICAL INFORMATION 
CENTER (OTIC) OR SECONDARY DISTRIBUTION CENT The contractor must 
prepare and forward DD form 1540 ar.d 15 41 to,the COR for authoriza t ion 
!:3EFORE t he serv ices may he requested. Tech ni al informatior. on fi l e at 
t he OTIC will be made available t o t he con rac tor if the contractor 
r equi res such information . The contracting officer will cer ti fy the 
fie l d of inte res t r elating to the contractor~ Contractor g e r.e ra ted or 
Governme~t furnished na~ erial s may r.ot be provided to the J efense 
Tec hnical Informa tion Center (DTIC} . Cont ac t: generated tech nical 
r epor ts will bear the ~tatemer.t "NOT RELEASAB TO THE DEFNESE TECHNICLA 
INFORMATION CENTER PER DOD INSTRUCTION 5230 . 24. 

j 
ITEM 13 (con't) l 

a. Contract employees assigned to PK:/!KE support, :r.formatior. 
Assu rance , and Systems Secu r ity Supper tasks requ:.re access to 
classified in forma :ion or systens up to and including Top Secret 
sc: , ~us~ possess an active ~op Secr et o Top Sec~et SCI clearance 
as specified . 



b . All contractors sha l l have a Top sccr e u facil i ty clear-ance p rio r 
to task order awa r d and the begin~ing of : work on this tas k o rder. 

i 
c . Con t ract employees assigne d to the r~maining PKI/PKE suppo rt, 

d . 

I nfo rmatio n Assurance , a nd Ne t wor k S~curity porti ons of the 
p rojec t requ i re ~ccess at the SECRET le t el and must possess an o r 
be a ble to obtai n an active SECRET secur ty clearance. 

Contractors assigned t o common access c a 
project will not r e quir-e access to c 
must be ci tizens of the u:-. i ~ed States 
obtain and maintain an active SECRET sec 

d issuance portion of the 
ssified i n formation, but 
f Ame.rica a nd be able to 
rity clearance. 

e . The Cont r acto r shall not release any ptogram information without 
the written approval from FEDSIM ar.d ESD 

f . I n accordance wi t h requirements of the Computer Security Act of 
198 7 (public law 10 0-235), OMB Circular A-130 , President Decision 
Di rective 63 ( PD D-63) , and GSA Sui t abil t y and Pe rsonnel Security 
Handboo k ADM P 9732 .1C), bac kgro und i nvestigations must be 
comple ted on all con: rac t employees i n positions tha t allow them 
to directly or indirectly a ffect the operation o: government 
unclass ified infor mat i on technology so~rces. The type of 
1.nvest i gation conducted wi l l be de term· ned commensu ra te with the 
emp loyee's level of invol vemen t with go ernment computer s ystems . 
For e xample: A BI wi ll be conducted fo "High Risk" positions , a 
LBI/MBI fo r "Moder ate Risk" and a NACIC fo r "Low Ris k" positions . 
The cont ractor can obtai n guidance by ontacting GSA, FTS, CISS, 
Robert Stanley at (202 ) 708 -7361. 



~ . , 

ATTACHMENT TWO 
ADDENUM TO DD 254 , WASHINGTON HEADQUARTERS S~RVLCES (WHS) , 

EXECUTIVE SERVICES DIRECTORATE (ESD) 
FOR OFFICIAL USE ONLY (FOUO) ! 

CONTRACT NUMBER : HQ0034-07-F-108~ 
I 

PERIOD OF PERFORMANCE : Date o= a ward thrcu1h one (:.) mandatory base 
period of eight (8) months . 

The DO Form 254 , block lOJ is marked YES (Fqr Official Use 
Only Informa~ion (FCUO)), therefore, t he dontractor must 
comply with the following FOUO handling instruc¢ions . 

I 
1 . GENERAL : The following FOUO instruct i~s corr.ply with 

g~idance provided in NSTISSI 4002; and t~e Privacy Act; 
and the Freedom of Information Act . i 

' I 
a. The FOUO marking is assig r.ed to in fprmation at the 

time of its creation in a DOD Agen~y. It ls no t 
author i zed as a subst i tute fo t a security 
classificat i on mar king but is us~d on official 
government informat ion that may be;pl withheld from 
the public under exemptions 2 th ugh 9 of t he 
Freedom of I nformation Act. 1 

b. Use of the FOUO marking does not i mean that t he 
information ca nnot be releas ed to t~e public, only 
that it mus t be reviewed by t he Gov~rnment prior to 
its re l ease to determine whether a ~igni ficant and 
legi t i mate governmen t purpose ~s served by 
withholding the information or port i 1ns of it 

2 . IDENTIFICATION MARKINGS : 

a. An ~nc:assified document co taining FOUO 
Information wil l be marked "For Off cia~ Use Only" 
at the bo ttom of the front cover ( f any) , on the 
first page , on each page c ntaining FOUO 
information but no classified i formation, the 
portion wi l l be marked , "FOUO. " I 

b. Wit h in a classified document, an i ndividual page 
that contains both FO OO and classi fjied ir.formation 
will be rr.arked at the top and b~ttom ~vith the 
highest security classification pt ir.formation 
appearing on the page . If an ind~vidual por t ion 
contains FOCO information but lno classified 
information, the por~ion will be mar~ed, "FOUO . " 

c. Any "Por Officia: 
a contractor by a 
ma rked with the 
transfer: 

I 

Use On Ly" i r.forma t~on released 
DOD Jser Age ncy isl required to 

following statement prior 

to 
be 
to 

I 

Ttis document contains information 
MA~DAT0RY DISC~OSURE under :he FOIAJ 
- 9 apply. 

SXEM?T fROM 
Exe:nptions 2 
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d. Re:noval of t he "For o:ficial Use on~y" :narking can 

only be accomplished by the origihator or othe~ 

compe-c.en t authority . When the "Fdr Official Use 
Only" s::atus is terminated, all knoim holders will 
be no::ified to ~he extent prac::ical . 

3 . DISSEMINATION : Contractors may disseminaue "Fo:- Official 
Gse Only" information to t heir employees and 
subcontractors who have a need for ::he ! information in 
connection with a classified contract . 

4. STORAGE : during working hours, "For Ofdcial Use 0:1ly" 
information shall be placed in an out-of~sight location 

' if the work area is accessible to persons ~ho do not have 
a need for t he information . :Juring noni-working hours, 
the informa tion shall be stored to preclu0e unauthorized 
access. Filing such ma+:.erial wi th othtr unclassified 
records in unlocked files or des k isj adequate when 
internal building security is provided du ing non-wor king 
hours . When such internal security antral is not 
exercised, 1 ocked buildi ngs or rooms wil l provide 
adequate after-hours protection or the aterial can be 
s::ored in locked receptacles such as ;file cabinets, 
desks, or bookcases. : 

! 
5 . TRANSMISSION: "For Official Us e Only" intprmation may be 

sent via first -class mail or parcel j post. B~lky 
shipments may be sent by fourth-class mailf 

t 

6 . DISPOSITION: When no longer needed, FOUO !information may 
be d i sposed of by shredding or tearing leach copy into 
pieces to pr-eclude reconstructing, and pU.acing it in a 
regular trash containe r or as directe4 by the User 
Agency . 

7. UNAUTHORI ZED DISCLOSURE : The unauthorize~ disclosure of 
"For Official Use On ly" i:1formation does no t constitute a 
security violation but the releasing a~ncy should be 
informed of any unauthorized discl~' sure . The 
unauthorized disclosure of FOUO informati n protected by 
the P:-ivacy Act may result i n criminal san tions. 

! 
l 



ATTACHMENT THREE 
ADDENUM TO DD 254 , WASHINGTON HEADQUARTERS S 

EXECUTIVE SERVICES DIRECTORATE (E 
VISITOR GROUP AGREEMENT (VGA) 

CONTRACT NUMBER: HQ0034-07-F-108 

PERIOD OF PERFORMANCE : Jate of award throu 
period of eight ( 8 ) months . 

(WHS) I 

one (1 ) mandatory base 

Th i s agree me nt, entered into by Washington t:adquarters · Services (WHS), 
Executive Servi ces Direc t o rate (ESD) , 1155 Oefen e Pentagon , Washi ngton, DC 
20301 - 1155 and the contracto~ Reality Based ITS rvicea , Ltd ., 9720 Country 
Meadows Lane , i3A , Laurel, Maryland 20723, herf.arter referred to as the 
"Visitor Group " . I t prescribes the specifi act i ons to be taken by 
WHS/ ESD and v isi tor g roup emp l oyees to pr perly protect Classified 
National Security Information (CNSI)at on- site contract performance 
locations . Responsibilities are delineated as allows: 

Under the terms of t h is agreemen t the visitor 
the guidance and requirements of applicabl 
servici ng security office is resp onsibl e for 
oversight a~d guidance. Th e visitor group 
identified in wri ting to the OSD/WHS Security 
possession of CNS I by con t ract employees a t 
under the supervision and control of the OSD/WH 

Government Information Technology Resources us 
subject t o mon itoring, search a~d seizu re. Al 
use of Information Technology Resources apply 
not ins ta l l sof tware without the approva l of th 

group wi l l operate u nde r 
DOD directives . The 

roviding security prog r am 
ecurity manager wil l be 
f f i ce . Al l access to, or 
S / ESD facilities wil l be 
Security Office . 

by the visitor group are 
government directives on 

The visitor group will 
WHS / ESD Security Off ice . 

The contrac t or wi ll estab lish ar. intormati n management system and 
control CNSI in accordauce with Do D 5220 .2 -M (Nl S?OM), Chapter S , 
Section 2 and DOD directives . Th e visi t or gro p will ensure tha t end of 
day security c hecks are accompl ished in areas a signed to them . 

Con tractors discovering unattended CNSI i an insecure/unattended 
location will immediately no t ify t he WHS/E Security Office d~ring 

norma l duty hours , or a poin t o f con t act du ing after d u ty hours . Th e 
WHS/ESD Security Office wil.:. p r ovide written no t ification of duty a nd 
a fter-duty po ints o f contact . 

l 
The visitor group i..s not aut horized to store qNS I independe~t of WHS/ESD 
at the contractor ' s facility. Storage contai~ers made available to t h e 
visitor group a t WHS/ ESD faci l ities will remai~ ur.der the control of the 
WHS / ESD Security Office . The respons i bility· of setting the storage 
container combina tio:1 , at the Government faci i ties , res ts wi t h WHS/ ESD 
Security Office . The visitor group wi :l no t use private locksmiths to 
set o r repa i r combinat ions . Th e visitor gro"J wil l record e a ch openir.g 
a~d closing of the s t orage containe~ on SF 70 , Security Containe~ Check 
Sheet . 

Tt-.e visitor gro"Jp will use SF 700 , Sec'-lrit Container Information to 
record i n-:i i vid:Jals t:aving kno wledge of the co inat ion . This form wi 11 
be attdct-.ed to the ir.side o: the lock ing draw ±f e a c h securjty cor.tainer . 

rt:e visitor group will ma ke every e:fort t o e sure CNSI is secJre in a n 
approved GSA s t orage cor.tainer during an mergency . Visitor group 
personnel wi ll lt'.a intai n constant survei ll ar. c~ of CNS I that cannot be 



~"~ ':r.t)··.· 4 ~~ ffi 
~ "' ' ' 

' properly stored. After t he emergency the vi s.iJtor group will conduct an 
immedia te check of all c l assi fi ed containers td e nsure there has been no 
compromise o r loss. I f any discrepancy is foJnd the visitor group will 
immediately contact the WHS / ESD Security Offic' during normal du t y hours 
or a designated point of contacL d~ring afte r dftY hours. 

~he visitor group is no t au thorized co direct !receipt and dispatch CNSI 
at i:s fac ili:ies . CNSI at Government locati4ns will be t ransmitted to 
and through WHS / ESD Security Of fice. 

The vis itor group may hand carry CKSI of f bas provided t he emplo yee(s) 
have/has been designaLed to do so by an au~ho ized governmen t official, 
and has been bri e fed regarding ~is/her respons bi l i tie s unde r Chapt er 5, 
Section 4, NISPOM. 

The visi t or group will a ttend security a waren ss t raining as designated 
by the WHS/ESD Securit y Office . All SF 312 ' s , No n Dis c losure Jl.greements 
will be initiated and maintained by the compan security manaqer and the 
WHS/ESD Security Office . 

The WHS/ESD Security Office will conduct securi t y inspections of 
contractor areas at WHS/ESD facilities. The n tr·actor security manager 
will submit at l east annually or when there i a cha nge in pe rsonnel or 
cont ract modification a Vi sit Authori zation Le t e r . 

The contractor security manager or visitoj group will immediately 
notify the WHS/ESO Security Office of a y changes i n operating 
location o r any foreign involvement or in ere s t regardle ss of the 
sens i ti vi ty (class ified or unclassi fie ) o f t he in format i o n 
disc losed or requested. In order for indiv~ual contracto rs to have 
unescorted access to WHS/ESO facilities, ~he following must be o n 
file at the WHS/ESO Secur i ty Office. 

DO 254 , DoD Contract Securi ty Classifica t'on 
Specif i cat i o ns 
S t a tement of Work 
Visitor Group Security Agreement 
Visi t Au t horization Letters 

Contracto r badges will be issued for the ljngth of t he con t ract , or 
as required by WHS/ESO . Badges are the prope rty of the Un i ted 
States Government and may be termi~ate or confisc ated . The 
vis i tor group will comply with DOD Physical! Security directives . 

Nothin g in t hi s agreement shall be cqnstrued to impose any 
l i ability o n the p a rt o f the US Gove r nttent f o r in j ury to the 
age~ts , emp loyees , i ts subcontractors, ! ass ignees , o r other 
ir.dividuals acting or. behalf o f the con tratto r, to the property of 
the same , nor shall anything in this agr eement be const rued to 
mcdify t.he provisions of e xisting contra cts:. 
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Rationale for Sole Souree Procurement 

Reference: Control Number 08WH6 I 2-013 

I. Contractina Aaency - The contracting activity is th Washington Headquarters Services 
Acquisition & Procurement Office. 

2. Description of Action - This is a sole source acquisition using FY08 O&M funds. 
This action is for WHS/ITMDIESDD. 

.. ..... '"'''"'lis for the purchase of FOIAXpress On­
t--·h .. ii,.at support for the base year is 

the following 

1. Technical support in support 
2. Provide Technical support on-site to 
3. On-site 2 days week first 6 months. 
4. On-site I day a week second 6 months. 

4. Justification - This on-site Technical Support is necessary for ensuring data 
integrity and maintenance to the Freedom of Office, FOIAXpress database. 
FOlAXpress is a proprietary database system used for and processing of FOIA cases 
in support of Executive Order "Improving Agency ut~tc:&(lliUJ~ of Information". Not 
purchasing this support would jeopardize the integrity maintenance ofthis proprietary 
FOIA data base system and hinder the processing time disclosing information to DOD 
requesters. Extensive market research validated that Inc. can only satisfy the 
specifications/capabilities. 

5. Interested Sources: AJNS Inc. 

6 . Technical Certification- I certify that the sut,DOnmtll data under my cognizance, which are 
included in the "Specific Make and Model" are accurate and complete to the 
best of my knowledge and belief: 

Name:l(b)(6) ] 
Title: IT~M-:-----.._...1 
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Independent Governmjent Estimate 
(Price Bas if) 

I 

Control Number: 08WH612-0 13 i 

This fO E is based on market research pcdormed fdr the following FOTAXpress on site 
support services. IGE reflects cost estimate for ba!Se year with 4 options years of service. 

I. AINS Inc base year: _ _ _ _ ------+------.-
- Description Qt;l. Unit Price Total Price 

FOfAXpress Technical Support Services lyr l (b)(4) r H(b)(4) I 
- Technology Special ist IT (GSA-TS 130) 
- FOIAXpress technical support services on-si e _j 
- 2 days a week first 6 months and I day a wee~ second 

six months POP I year from date of award I I ---1------.--- - -- -,---

1 Total _ ----~~-=--=--=--=--=---_~-=_-=_-=_-=_-=_-=_-=_-=_-_: _ ___ ..__ _ ....__ _ ___ . --._(b-)(_
4

_) __ ..r--C 
2. AINS Inc year one: _ ---:---:-- ----+----.--::---.---:--,---- -------, 

~ . Des~Jjpt~~-"-------I-----1--Q!!__LJ..4llth:ice , Total Price 
I FOfAXpress Technical Support Services I yr (b)(4) :F -~ r 

- Technology Specialist II (GSA-TS 130) 
1 

- FOfAXpress technical support services on-si e ' 
- 2 days a week first 6 months and I day a week second 1 

: six months POP I y~~ f!"~m~da.:.:ct:...:.e-=o:...:.f-=a~w:...:.a;.;..rd;;.._+------1---+----_;! _ _ __ --l 
I 
I 

_I 1.;;_· o.;;_t_a '--~-- _ . __ -----===========~=======~-=--=--=-~~-:_-:_-:_-:_-:_-:_-:_-:_...t;LI~(~b_l.,.(_4')_-_-_-_-_--LJ1-lr 

3. AINS I~cyL•e~a_r-=tw~o-=: ~~~~-----~-------.~--.-~-=--:-----.--------, 
_ _ Description QtY l fnit Price ~l..£.ci.uJ 

FOIAXpress Technical Support Services I yr (b)(4) r (b)(
4

) I 
- Technology Specialist II (GSA-TS 130) L-------' 

- FOIAXpress technical support services on-si e 
- 2 days a week first 6 months and 1 day a wed< second 

six months POP I year from date of award 
I 

Total I I (b)(4) I 
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4. AINS Inc year three: 
Description ___ _ ~------+--"'-""--~ 

FOIAXpress Technical Support Services 
Technology Specialist II (GSA-TS 130) 
FOlAXpress technical support services on-si 
2 days a week first 6 months and I day a we second 

.----s;_i_x months POP l year from date_o_f_a_w_a_rd_ -+------+---+--------,--

l Total . - --- - -------=--========~========~=---~==-=--=--=--=--=--=--=--l~-:-:(b..,..)-:-:(4..,...) - --n 

5. AINS !nc year four: ·--- - --- ---1-----r-----, 

1------ _ Descric.Pt.:.:i.=..on=-------...,---·---+--'"~-+-~..;..;...;.-..;_,;;...:'---f~. 
FOIAXpress Technical Support Services 

Technology Specialist II (GSA-TS 130) 
FOIAXpress technical support services on-si e 
2 days a week first 6 months and I day a we second 
six months POP I ear from date of award 

Total ;:...__ _____ _ (b)(4) 

Based on the above market research the estimated alue of this procurement for the base ·{cb)(4) 1 year • 

Price is based on survey of market using AINS . 
Item Description Basis Source Price 

I. Services (detailed above) Price for All C lnc 
(b)(4) 

- base year -
I 2. Services (detailed above) Price for An C Inc 

year one -
3. Services (detailed ahove) Price for An ~C Inc 

~4. 
year two I r---

Services (detailed above) Price for AllilC Inc 
year three 

r-
L _Services (detailed above) Price for All ~c Inc 

year four .__ 

Prepared by· (b)(S) WtL<ill.T lD 
(b)(6) I "1 
"------.------'- i Date: I- L.- 2.Cri!> Signature: 
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I 
Independent Governrjent Estimate 

(Price Basis) 

Control Num ber: 08WH612-01 3 

This IGE is based on market research performed f~r the tb llowing FOIAX prcss on site 
support servkes. I G E re flects cost estimate tor b~se year with 4 options years of service. 

1. AINS Inc base ear: 
Descri tion · 

FOIAXpress Technical Support Services 
Technology Specialist II (GSA-TS 130) 
FOIAXpress technical support services on-si e 
2 days a week first 6 months and 1 day a we second 
six months POP 1 year from date of award 

(b)(4) 

market research the estimated alue of this procurement for the base 

p. . b d nee IS ase f k on surve.}:: o mar et usmg A INS 
' Item Descr~ption Basis I i Source Pril'lP 

1. Services (detailed above) Price tor _) A I1C Inc 
(b)( 4) I 

base year 

Prepared by: 

Signature: Date: 
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Statement of Work 
for 

FOIAXpress Tracking System 

Information Technology :\1anagement Directorate (ITMD) 

1.0 INTRODUCTION 

1.1 Organization 

The organization requesting this work is the Washington Headquarters Services. Information Technology 
Management Director (ITMD) in support of the Executive S~::rvices Directorate. Freedom of Information 
Division (ESD/ FOID) 

1.2 Mission 

1.2. 1 Under the direction of the Director, Washington Headquarters Services (WHS). the Executive 
Services Directorate (ESD) is responsible for provid ing administrative support to the immediate offices o f 
the Secretary and Deputy Secretary of Defense, and their principal assistants by ensuring an orderly flow of 
correspondence. cable traffic. and intelligence items for consideration. The Freedom of lnfonnation 
currently manages classi tied and unclassifi ed Freedom of lnfonnation Act (FOIA) requests tor the 
SECDEF. DEPSEC. and the OSD/ WHS Staffs. To accomplish their mission, ESD must utilize state-of­
the-art document management technology to process and track these FOIA requests. This acquisition 
provides the vital mission essential support to this Directorate. as well as other OSD and WHS components. 

Military Services, Joint Staff, and Defense Agencies. 

1.2.2 The information infrastructure system within the ESD/ FOID is used to support workflow (case 
processing). Approximately 1.25 million pages of sensitive and highly classified documents fl ow through 
FOlD each year for processing for public disclosure. The system records the results of stafting with 
various de tense components and Federal agencies: records FOI D decisions (FOlD .decisions are subject to 
Federal court review): allows retrieval of case files; and controls sensitive and highly classified materials. 
Approximately 600 linear feet of FOlD's case materials are classified Top Secret, including Special 
Intelligence and other access clearances. The following are types of cases FOlD processes. 

1.2.2. 1 Freedom of Information Act (FOIA) Cases. FOlD processes FOIA requests in accordance with the 
appropriate provisions of Title 5. Section 552 of the U.S. Code. Information requested under FOIA by the 
general public must be released unless exempted by one or more of the FOIA exemptions. A FOIA case 
differs in that FOlD must begin by searching within the Office of the Secretary of Defense (OSD) for the 
materials being sought by the requester. FO lD also refers misdirectl!d requests to other appropriate DoD 
components. as well as other Federal agencies. If the material requested is located. it is reviewed and all 
portions not exempted are released. This program is mandated by Federal statute and subject to review by 
the Federal judicial system. 

1.2.2.2 Privacy Act (PA) Cases. PA cases are requests from the public for their ov .. n records. FOlD 
nonnally relers such requests to the appropriate DoD component. As with the FOI A. this program has the 
backing of a Federal statue and the Federal judicial system. 

1.3 Objective 

1.3 .1 A IN S will provide a FO IAXpress Subject Matter Expert (SME) to provide approximately 20 hours 
per week of on-site assistance to the ITMD stafl' to maintain the FOIAXpress system and help the FO lD 
end users become proficient with the application . 



1.4 C urrent Envi ronme nt 

1.4. 1 Within the Exeeuti-.e Services Directornte (ESD). the Freedom of Information Division is located at 
1777 North Kent Street. Su ite 12047. Arlington. VA 22201 and will be supported by this SOW. The 
current en-. ironment for the FOI.A. ?<press system follows: 

l...t.J .I Hardware FOIAXpress. is located on two IBM D2 Blade Ser-.crs located in the Consolidated 
Server Room. Additional a mirrored suite of hardware is located at the WHS remote location. 
Approximately 25-30 users connect to the application via the SIPRNET. T, ... o Bell and Howell high-speed 
scanners arc also connected to the classitied LAN. 

1.4. 1.2 Software. The classified LAN uses Microsoft Windows XP client operating system and the 
FOIAXpress database has been migrated from Oracle to Microsoft SQL 2000 enterprise. 

2.0 TECHNICA L SERVICES REQUIRED 

2. 1 Task I -Subject Management Expert for FOIAXpress 

2.1. 1. The contractor will provide a FOIAXpress Subject Matter Expert (SME) for on-site assistance to 
help the FOlD end users become proficient with the application. Services the SME will provide include. 
but are not limited to: 

• Assist the FOlD management and staff along with the ITMD IT staff in requirements gathering 
sessions. The requirements gathering sessions will identify new features and functionality 
required to make the system more productive, as well as problems with the version deployed at the 
time of each session that are having an adverse effect on productivity. 

• Once the requirements and problems are documented. assist the FOlD management and staff to 
prioritize the list for maximum gain. 

• Provide input to A INS Configuration Control Board for enhancements to future releases 
• Assist the FOlD end users with questions regarding FOIAXpress operations such as: 

, Overview o fFOIAXpress 
,. Working with cases and how to assign a request 
, Perfecting a request 
, How to use the letter generator to send acknowledgement letters and correspond with 

requesters 
,. Assist with creating ad hoc, monthly and annual reports 
,. Redacting documents 
,. Managing redacted documents 
,. Document delivery 
, Perfonn final case closing actions 
, Provide one-on-one user support. as needed 

2.2 Task 2 - FOIAXpress M a intenance Support 

2.2.1 The contractor will provide application software maintenance and limited development support to 
maintain effective and dlicient operations ofthe FOIAXpress database. All changes to application \\ill be 
fully tested and documented in accordance with DOD and local Contigurdtion Management procedures. 
The following services include but are not limited to: 

• Assist the ITMD IT statf with technical. database. and FO IAXpress issues as they arise 
, Assist and provide FOIAXpress administrative support 

• Add. modi f) and delete user accounts. database pcnnissions 
, Coordinate de-.elopment of patches. scripts and upgrades with A INS Technical Support 
, Assist ITM D IT staff with patches and upgrades 
, Assist ITMD staff load. configure and test new releases o f the application and any 

program/applications code changes 
, Ass ist ITM D staff perfonn application backups. exports. compressions and restorations in 

concert with the WHS standard backup configuration to ml!et the requirements of DC IN 
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,.. Troubleshoot and resolve application problems that relate to the performance :md operation of 
FOIAXpress 

2.3 .. Task 3 - Public Access Link Im plementation and Maintenance Support 

2.3.1 The contractor\\ ill provide implementation and application software maintenance support to install 
and maintain effective and efficient operations of the Public Access Linl. application. All changes to the 
application \\ill he fully tested and documented in accordance with DOD and local Configuration 
Management procedures. The folio"" ing services include. but are not limited to: 

• Assist ITM D IT staff'' ith the initial installation. contiguration. testing. and deployment of the 
Public Access Link application 

• Provide system documentation and any training required to the ITMD IT staff to maintain the 
opplication. 
,.. Assist the ITMD IT staff with technical. databnse. and Public Access Link issues as they nrise 
,.. Assist and provide Public Access Link administrative support. if required 

• Add. modifY and delete user accounts. database permissions 
,.. Coordinate development of patches, scripts and upgrades with /\ INS Technical Support 
r Assist ITM D IT statl' with patches and upgrades 
,.. Assist ITMD staff load. configure and test new releases ofthe application and any 

program/applications code changes 
-, Assist ITMD staff perform application backups. exports. compressions and restorations in 

concert with the WHS standard backup contiguration to meet the requirements of DC IN 
,... Troubleshoot and resolve application problems that relate to the performance and operation of 

Public Access Link 

3.0 ADM INISTRATIVE CONSIDERATIONS 

3. 1 Installation Representati \'e 

~6_) ____ _.. 

Room 5A936 
1155 Defense Pent.-tgon 
Washi'}!tf~n. DC ">Q3..0J..;1155 
Phone: ~6) _j 

3.2 Task Monitor 

~6) =:J 
WHSIESCD. Room 12047 
1777 N. Kent Street 
Alexa dria Y...A.22"> 
Phone (b )(6) 

'------.1 

3.3 Security and Privacy 

fhe contractor personnel assigned to this project'" ill require access to classitied infonnation up to and 
including Top Secret and must possess and active Top Secret clearance. All contractor personnel will 
safeguard all dassitied project material. All contractor personnel will he designnted as ADP-1 or 
ADP- 11 that requires a SSBI and AC respecti ve!) . ESDtFOID will provide specific security 
classification guidance to assigned contractor personnel. 

3.-' Period of Performa nce 

I he period of performance is from one) ear !Tom the date of award. Contractor will provide \vork for 
t\\O full da)'S a week tor the first six months and one full day a '"eek tor the second six month period. 



3.5 Place of Performa nce 

The contractors will be prO'vided otlice space. furniture and computer systems within the Pentagon 
Room 5/\936. 

3.6 Hours of Duty 

fhe nonnal hours of duty will be from 0800 through 1700 hours. Monday through Friday. excluding 
Government holida) s. 

3.7 T ra\'el and ODCs 

The contractor personnel will not be required to attend technical seminars and training outside the 
Washington. DC National Capital area. 

3.8 Section 508 Req uirements 

To be eligible for award, contractors must propose goods and 'or services that meet the applicable 
provisions of the Access Board's standards tor electronic and information technology covered by 
section 508 ofthe Rehabilitation Act Amendments of 1998.36 CFR par1 1194. 

4.0 DELIV ERABLES AND SCHEDULE 

4.1 Deliverables 
Monthly Activity Report 
Format as per contract 

Due Date 
I 0'11 day of each month 

4.1 . 1 The Monthly Status Section wi ll provide personnel and financial data in tabular and graphical fonnat 
provided by ITMD. 

4 . 1.2 The Monthly Technical Section will be formatted around the eleven principal tasks. It shall include 
as a minimum: 

• Exec utive Summary 
• Brief Introduct ion 
• Summary of Activities 

,. FOIAXpress User Support 
• Summary and Key Activities 
• Updated, Prioritized Requirements Listing 
• Significant Problems Encountered 
• Resolution of Problems Encountered 

,. FOIAXprcss Maintenance Support 
• Summary and key activities 
• Significant problems encountered 
• Resolution of Problems Encountered 
• Documentation Updates For Application ChangesrUpdates 

,. Public Access Link Implementation and Maintenance Support 
• Summary and key activities 
• Significant problems encountered 
• Resolution of Problems Encountered 
• Documentation Updates For Application Changes/Updates 

• Open Action Items 
• Planned Action Items 
• Financial Data 
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5.0 LABOR CATEGORY 

Labor Category Hours 

Subject Maner E:-..pert 576 
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