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1. Administrative Information Date: 16 May 2014
1.1. Full and Open (F&O) or Small Business Set Aside (SBSA): SBSA
1.2. Functional Capability Group 5: Agency Operations
1.3. Functional Area: Chief of Staff (DS)

1.4. CLINs: Per the Task Order
Option Period 1 CLINs: Per the Task Order

1.5, Task Order Title/No.: Visual Information Production Center (VIPC) Support/
DS-05-13

1.6. Base Peried of Performance: Per the Task Order
Option Period 1: Per the Task Order

1.7. Basic Contract PWS Reference: Paragraph 2.0 through 9.0; pages 3 through 13

2. Top Level Functional Requirements/Scope
2.1. Purpose

To provide consistent quality, regionally-cxccuted visual information and production
capabilities for the Missile Defense Agency (MDA). This support is required for the Chief
of Staff Directorate (DS) and covers geographically dispersed locations identified in this
Performance Work Statement (PWS), i.e. the National Capital Region (NCR); Dahlgren,
VA (DHL); Huntsville, AL (HSV): and Colorado Springs, CO (COS).

The requirements in this task order cover support to the MDA Chief of Stalf Directorate,
Senior Leadership, and Execution and Functional Management organizations.

2.2. Organizational Description

The DS Directorate provides comprehensive, dedicated executive support services to the
MDA Director, Deputy Director, and Executive Director. These services include executive
communications, strategic planning, internal support of critical initiatives, intra-Agency
communications, external liaison activities, facilitation of executive meetings and travel,
resource management, protocol support and events management. This support is provided
by a team of military, Government civilian, and contractor personnel organized in the
following areas: secretary general staff services, MDA Director executive support, protocol
and event management, MDA boards, historian services, and VIPC. Additionally, the
Chief of Staff organization supports all Agency lecations in order to standardize
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adnuinistrative processes, publish admimstrative guidance, and provide administrative

professionals to executing and functional organizations.

The requirements in this task order includes: 1) Visual Production and Design; 2} Visual
Information Analysis; 3) Video Design and Production and Photography; and 4) VIPC

Administration.

The performance objectives included in the PWS are a typical sampling of products for this
activity, but will change due 10 mission priorities and real world events. The contractor
will be required to support any real world event identified by the DS organization within
the current cost of the contract by reprioritizing work and adjusting work schedules to
ensure mission success within budget.

3. Performance Objectives and Detail Requirements

Table 3.0 below is the Performance Objectives Index outlining the objectives 1o be performed In
Accordance With this PWS. Required products for each objective shown in Table 3.0 are
included in the Key Products Tables attachment.

Performance Objective Index

Location

Delivery of Support Services for the BMDS

Colorado Springs, CO (COS)
Dahlgren. VA (DHL)
Huntsville, AL (HSV)

National Capital Region (NCR}

2. Effective Small Business Utilization throughout execution of this Task All
Order

3. Small Business Utilization, as specified by the *50% role” outlined in All
FAR 52.219-14, Limitation on Subcontracting (Prime contractor small
business work share cumulative performance)

4. Effective Management and Reporting of Cost throughout execution of All
this Task Order

3. Visual Information Production and Design All

6. Visual Information Analysis All

7. Video Design, Producticn and Photography All

8. VIPC Administration All

9. VIPC Foreign Military Sales HSV

Table 3.0 Performance Objectives
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3.1. Performance Objective #1: Delivery of Support Services for the BMDS

Task Details

The contractor shall manage the task order, execute requirements, deliver services and
provide Teamwork/Cooperation; Management of Personnel; Management of Key
Personnel; Overall Task Order Management; and a Communication Plan as described
below:

a. Teamwork/Cooperation is defined as fostering a collaborative environment in order to
pertorm task requirements as an integrated team member in the VIPC organization.
The contractor shall provide timely open communication of program information
required to complete the tasks.

b. The contractor shall provide Management of Personnel as the measured by the
contractor’s ability to respond timely to defined day-to-day tasks, issues, or planned
or unplanned contract changes in task order requirements execution.

¢. The contractor shall provide Management of Key Personnel as the measured by the
contractor’s ability to respond timely to defined day-to-day tasks, issues, or planned
or unplanned contract changes in task order requirements execution. Key Personnel
is defined as those specifically identified on the contract as such, e.g., Contractor
Program Manager (CPM), Task Order Lead (TOL), Subject Matter Experts, and any
others identified as such requiring resumes.

d. The contractor shall provide Qverall Task Order Management as measured by the
contractor’s ability to keep projects on track and accomplish objectives within
available resources, including transition of personnel, while keeping customer
informed on issues that may arise 1o include:

[) Timely resolution of identified performance, technical, cost and/or other task
order 1ssues.

2) Mandatory reporting of unresolved issues to the MS Program Manager, MS
Contracting Director, and Procuring Contractor Officer (PCO) at 30" day of
being outstanding {or sooner, if contractor deems critical).

3) Responsive, timely, and quality change proposal submission; and timely
execution of contract changes.

e. Communication Plan: The contractor shall develop, deliver, and implement a Task
Order Communication Plan. The plan shall provide specific details of how the
contractor will operate the team and manage the task order, with content as specified
below.
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1) Identify CPM and TOL.

2) Describe in detail how operations will be executed daily, including
subcentracior management.

3) Provide details on how continuity of services will be provided, e.g., turnover,
difficulty of filling vacancies, etc.

4) Specity communication methods with each stakeholder, including frequency
and location.

A revised Task Order Communication Plan 1s required if there are any changes to the
original plan submitted. The plan shall be submitted to the PCO with a copy to the
Contracting Officer Representative (COR) and the Contracting Officer’s Technical
Representative (COTR).

Performance Objective #1

Objective Standards Acceptable Quality Levels (AQLs)

Business Relations/Timeliness — | No meore than 2 validated customer complaints

Effective in writing, within the monthly reporting period /
Teamwork/Cooperation across all locations

Addresses actions within 24 hours of verbal or

Business Relations/Timeliness - | written notification by the Government customer
Management of Personnel with no more than | late response within the
monthly reporting period / across all locations
Delivery of Support

Services for the BMDS

Management of Key
Personnel/Timeliness —
Management of Kev Personnel

Addresses actions within 24 hours of verbal or
written notification by the Government customer
with no more than | late response within the
monthly reporting period / across all locations

Business
Relations/Quality/Timeliness —
Overall Task Order
Management

No mere than 2 validated customer complaints
in writing, within the monthly reporting period /
across all locations

Table 3.1: Performance Objective #1 Standards
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3.2 Performance Objective #2: Effective small business utilization throughout the

execution of this task order
3.2.1 Task Details

a. Small Business utilization on the task order will be evalvated on how well the
contractor meets or exceeds the awarded percentage of the total labor cost (minus
prime and subcontractor fee) that will go to small businesses as either the prime or
first tier subcontract.

b. Small Business utilization is defined as the small business prime contractor’s total
labor cost (minus prime and subcontractor fee) plus any total labor cost {minus fee)
10 small businesses as a first tier subcontractor on the lask order. Labor cost is
defined as the total fully burdened labor without fee and does not include any ODC
or travel charges.

3.2.2 Key Products

The contractor shall report monthly as part of their normal contract performance
reporting requirements (in the Monthly Status Report}), the percentage of the total labor
cost spent (minus prime and subcontractor fee) on small business utilization at the prime
and first tier subcontracting level as compared to the total labor cost spent (minus prime
and subcontractor fee) on the task order.

Performance Objective #2

Ohjective Standards AQL

The contractor meets or exceeds
the awarded percentage of small Contractors awarded percentage

business vtilization on the tagk of small business utilization
order as defined

Eftective small business
utilization thronghout execution
of this task order

Table 3.2.2: Performance Objective #2 Performance Standards

3.3 Performance Objective #3: Small Business Utilization, as specificd by the “50%

rule’” outlined in FAR 52.219-14, Limitation on Subcontracting (Prime contractor
small business work share cumulative performance)

3.3.1 Task Details
a. Small Business utilization, as specified by the “50% rule” will be evaluated at the

contract level; however, each task order metrics will contribute (o the overall
evaluation of the contractor’s performance to the 50% rule.

b. Utlization of small business is deflined as the small business concern’s performance
at the basic contract level for services that at least 50% of the cost of contract labor
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(minus [ee) incurred for personnel shall be expended lor employees of the concern
(small business prime contractor or small business joint venture).

3.3.2 Key Products

The contractor shall report on a monthly basis as a part of their normal contract
performance reporting requirements (in the Monthly Status Report), the percentage of
the total labor cost (minus fee) spent by the small business prime contractor for this task
order. The definition of labor cost is the total cost of labor lully burdened without lee
and does not include any ODC or travel charges.

Performance Objective #3
Obhjective Standards AQL

Small Business Utilization, as
specified by the “50% rule” outlined char " .
in FAR 52.219-14, Limitation on 30% of all effort at the basic

. vtlization s within the
. - . contract level is executed by the . ey
Subcontracting (Prime contractor . percentages identified in the
= small business concern. =

small business work share Standard Rating of the QASP
cumulative performance)

Cumulative small business

Table 3.3.2: Performance OQbjective #3 Standards

3.4 Performance Objective #4: Effective management and reporting of cost
throughout execution of this task order

3.4.1 Task Details

The contractor shall provide effective management and reporting of cost including
the efforts listed below:

a. Manage costs to avoid an overrun at the end of the Period of Performance
(PoP).

b. Provide cost reports monthly and Limitations of Funds letters, when required,
that are timely and accurate to the PCO, COR, COTR and FOR.

¢.  Explain and identify the impact of negative labor variances and any variance
that 1s 10% or greater or at least $100K in each cost report.

d. Submit invoices at least monthly but not more frequently than bi-weekly.
Final invoice shall be submitted within 30 days of the end of the PoP.
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The contractor shall provide a monthly cost report using the Government
provided format and include it with the Monthly Status Report by the 15" of
every month. Initial (or first) cost report after task order award shall include a
monthly accrual plan (or spend plan) for each CLIN, i.e., labor (including fee),
fully burdened travel, and ODC. Contractor shall include an estimate to complete
(ETC) in the space identified when the spend plan changes. Contractor shall
provide rationale for the changes, e.g., modilication issued which increased the
labor CLIN cn the TO. The cost report shall include rationale, analysis, and
corrective actions already taken or required to be completed where the contractor
determines the budget baseline is insufficient during the period of performance.

The contractor shall deliver a Travel Status Report using the Government
provided format that tracks/reports stakeholder travel requests, travel estimates
and actual travel costs. The report shall be submitted to the PCO with a copy to
the designated COR and COTR via the MIDAESSdata@mda.mil inbox.

Performance Objective #4

Objective

Standards

AQLs

Effcetive management and
reporting of cost
throughout exceution ol
(his task order

Cost - Accuracy of reported
financial data and analysis

No more than 2 validated errors
within the monthly reporting period

Cost - Timely submission of
financial documents (i.e.; cost
reports, letters, and invoices)

Submussion of financial documents
in accordance with {IAW) specitied
deadlines with zero late or missed
deliverables within the monthly
reporting period

Table 3.4.2: Performance Ohjective #4 Standards

3.5 Performance Objective #5: Visual Information Production and Design

Task Details

The contractor shall perform visual information production and graphic design for the
Agency, including assembly, and implementation of associated procedures and
processes. The contractor shall recommend and advise current state-ol-the-art
information and design production methods. The Key Product Table attachment
provides the key deliverable items from the performance of this PWS.

4. Design and Produce Visnal Information Products

[) Design (create, generate, and produce) presentations, briefings, read-ahead
materials, event programs, brochures, flyers, posters, certificates, badges,
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name tents, business cards, and other documents [or nieetings, events, and
activities,

2) Reproduce visual information products on digital video disk (DVD) and/or
compact disk (CD).

3) Retain records of visual information products in automated electronic files.

b. Assemble Visual Information Products

Assemble visual information products into binders, notebooks, plastic comb
binding, folders, and other similar or related formats based on the forum where it
will be used (e.g., meeting or event). Laminate visual information products when
required for project.

Performance Objective #5

Objective Standards AQLs
No more than 2 validated
. ‘ customer complaints, in
Schedule - Timeliness, YIPC products . compld
. . . writing. within the monthly
arc delivered by assigned deadline : .
reporting period / across all
locations
. . . . Zero validated customer
Quality - Compliant with applicable com (lain‘ls' i weriting
DoD., MDA and local VIPC prants, =
Lo L within the monthly
directives, policies, procedures and . :
. . reporting period / across all
instructions .
locations
Quality - Protessional Demeanor:
Employees maintain protessional
demeanor at all times (Protessional
. demeanor includes: clean. neat
Visual . - :
. . . appearance with business attire
Information Production and Design . ) . .
Support appropriate to the workplace; cordial, | No more than 2 validated

respectful, appropriate phone and in-
person conversation and mannerisms;
considerate, helpful and encouraging
of others in the workplace; willing
acceptance and completion of
obligations; punctuality; thorough
preparation and completion of
assigned tasks; and willing
acceplance of constructive feedback)

customer complaints, in
writing, within the monthly
reporting period / across all
locations

Quality — Error-free and technically
aceurate

No more than 2 validated
customer coniplaints, in
writing. within the monthly
reporting period / across all
locations
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Performance OQbjective #5
Ohjective Standards AQLs
Zero validated customer
Schedule - Coverage: Maintain complaints, in wriling,
100% office coverage during within the monthly
standard duty hours reporling period / across all
locations
No more than 2 validated
Quality - Duties performed with customer complaints, in
minimal Government Oversight writing, within the monthly
reporting period / across all
locations

Table 3.5.1: Performance Objective #3 Standards
3.6 Pcrformance Objective #6: Visual Information Analysis

Task Details

The contractor shall perform executive-level visual information analysis and implement
assoclated policies and procedures. The Key Product Table attachment provides the key
deliverable items from the performance of this PWS.

a. Maintain centralized library of commonly used slides {charts) and briefings.
Library must be available [rom any location o support activities and events for
the MDA Command Group (i.e., Director, Deputy Director, and Executive
Dircctor).

b. Recommendations (o the Command Group presentation themes and ideas based
on the audience and intent of the briefing. Coordinate with the Executive Action

Group on all Command Group bricfings and prescentations.

c. Develop and assemble briefings or revisions 1o meet short notice requirements by
the Command Group.

9
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Performance Objective #6

Ohjective

Standards

AQLs

Visual Information Analysis

Schedule - Timeliness. VIPC products
are delivered by assigned deadline

No more than 1 validated
customer complaints, in
writing, within the monthly
reporting period / across all
locations

Quality - Compliant with applicable
DoD. MDA and local VIPC
directives, policies. procedures and
instructions

Zero validated customer
complaints, in writing,
within the monthly
reporting period / across all
locations

Quality - Professional Demeanor:
Emnployees maintain professional
demeanor at all times (Professional
demeanor includes: clean, neat
appearance with business attire
appropriate to the workplace; cordial,
respecttul, appropriate phone and in-
person conversation and mannerisms;
considerate, helpful and encouraging
of others in the workplace; willing
acceptance and completion of
obligations; punctuality: thorough
preparation and completion ol
assigned tasks; and willing
acceplance of constructive feedback

No maore than 2 vulidated
customer complaints, in
writing, within the monthly
reporting period / across all
locations

Schedule - Coverage: Maintain office
coverage during extended duty hours
(0600-1800)

No miore than 1 validated
cuslomer complaints. in
writing, within the monthly
reporting period / across all
locations

Quality — Error-free and technically
accurate

No more than 2 validated
customer complaints, in
writing, within the monthly
reporting period / across all
locations

Quality - Duties performed with
minimal Government Oversight

No more than 2 validated
customer complaints, in
writing, within the monthly
reporting period / across all
locations

Table 3.6.1: Performance Objective #6 Standards

10
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3.7 Performance Obhjective #7: Video Design, Production and Photography

Task Details

The contractor shall perform video design, production, photography and audio visual
{A/V) efforts for the Agency. The contractor shall implement associated policies and
procedures and recommend best practices. The Key Product Table attachment provides
the key deliverable ilems from the performance of this PWS.

a. Video Design and Production

1)

2)

3)

Recomniend video themes and develop story boards.

Plan, coordinate, and execute video recording trips or determine
availability of existing footage to include processing release forms for
participants.

Produce final video and required number of copies. Archive video in
library with access for immediate retrieval and in accordance with records
management policies and directives.

b. Photography

1)

2)

Plan and execute photography sessions to include processing release forms
for subjects.

Process and archive all photos in accordance with records management
policies and directives.

¢.  A/Y Functions for Auditorium (HSV)

1)

2)

Facilitate and execule auditorium A/V requirements in support of
conferences, senior level meetings, ceremonies, and events. Provide
technical oversight with equipment operation and technical requirements
in conjunction with Information and Technology Management Directorate

(IC).

Build and/or modify presentations, graphics, videos, and audio tracks in
support of individual auditorium functions.
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Performance OQbjective #7

Ohjective Standards AQLs

No more than 2 validated
customer complaints, in
writing, within the monthly
reporting period / across all
locations
No more than | validated
customer complaints, in
writing, within the monthly
reporting period / across all
locations
Zero validated customer
complaints, in writing,
within the monthly
reporting period / across all

Schedule - Timelmess. VIPC products
are delivered by assigned deadline

Quality — Error-free and technically
accurate

Quality - Compliant with applicable
DoD, MDA and local VIPC
directives, policies, procedures and
instructions

locations
(Quality - Professional Demeanor:
Video Design and Production Employees maintain professional
and Photographic Support demeanor at all times {Professional

demeanor includes: clean. neat
appedarance with business attire
appropriate w the workplace; cordial, | No more than 2 validated
respectiul, appropriate phone and in- customer coniplaints, in
person conversation and manncrisms: | writing, within the monthly
considerate, helpiul and encouraging | reporting period / across all
ol others in the workplace; willing locations
acceptance and completion of
obligations; punciuality; thorough
preparation and completion of
assigned tasks: and willing
acceptance of constructive feedback)

No more than 2 validated

Quality - Duties performed with customer complaints, in
minimal Government Oversight writing, within the monthly
reporting period / across all
locations

Table 3.7.1: Performance Objective #7 Standards
3.8 Pcrformance Objective #8: VIPC Administration
Task Details

The contractor shall administer VIPC operations across the Agency, including efforts
such as customer interface, planning, records management, and equipment maintenance.
The VIPC administration also includes implementing procedures and processes. The
Key Product Table attachment provides the key deliverable items from the performance
of this PWS.
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a. Customer Interface and Planning

1) Receive, review, plan, process, and task incoming work orders to the
appropriate VIPC staff member. Manage design and production.

2) Interface with customer to notify of product completion and delivery.

Secure customer feedback and adjudicate comments for tinal resolution.
Notify Govermment lead of all negative feedback.

b. VIPC Records Management

1) Verify all VIPC products are properly marked and archived in accordance
with DoD and MDA records management policies and directives.

2) Verity existing VIPC archives are in compliance with all applicable DoD
and MDA records management, information technology, and security

policies and procedures.

¢. VIPC Equipment Management

1) Maintain DS Directorate VIPC equipment and [acilities, 1n conjunction
with the IC Directorate and Facilities, Military Construction, and
Environmental Management Directorate {DPF) policies and procedures.

2) Recommend improvements and/or upgrades to existing hardware and
software to maintain a current state of the art VIPC.

3) Perform technical assessment, market survey, and cost analysis of
hardware and software suitability for VIPC production requirements and
technology refresh.
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Performance Objective #8

Objective Standards AQLs

No more than | validated
customer complaints, in
writing, within the monthly
reporting period / across all
locations
No more than 2 validated
custemer complaints, in
writing, within the monthly
reporting period / across all
locations
Zero validated customer
complaints, in writing,
within the monthly
reporting period / across all
locations

Schedule - Timeliness. VIPC products
are delivered by assigned deadline

Quality — Error-free and technically
accurate

Quality - Compliant with applicable
DoD, MDA and local VIPC
directives, policies., procedures and
instructions

Quality - Professional Demcanor:
Employces maintain profcssional
demeanor at all Umes (Professional
demeanor mcludes: clean, neat
appearance with business attire

VIPC Administration

appropriate to the workplace; cordial,
respectful, appropriate phone and in-

person conversation and mannerisms;

considerate, helpful and encouraging

No more than 2 validated
customer complaints, in
writing, within the monthly
reporting period / across all

of others in the workplace: willing locations
acceptance and completion of
obligations: punctuality: thorough
preparation and completion of
assigned tasks; and willing
acceptance of constructive feedback)

No more than 2 validated
customer complaints, in
writing, within the monthly
reporting period / across all
locations

Quality - Duties performed with
minimal Government Oversight

Table 3.8.1: Performance Objective #8 Standards
3.9 Performance Objective #3: Foreign Military Sales
Task Details

The contractor shall perform FMS visual information production and graphic design;
recommend and advise related current state-of-the-art information and design production
methods; perform executive-level visual information analysis; and perform video design,
production, photography, and audio visual efforts for approved functional organization
and/or BMDS program FMS activities. The Key Products Table attachment provides
the key deliverables for the performance of this objective.

14
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a. Desien and Produce Visual Information Products

L)

2)

Design (create, generate, and produce) FMS presentations, briefings,
read-ahead matenals, event programs, brochures, {lvers, posters,
certificates, badges, name tents, business cards, and other documents for
meetings, events, and activities.

Reproduce visual information products on digital video disk {DVD)
and/or compact disk {CD) for FMS activities.

Develop and assemble briefings or revisions to meet short notice FMS
requirements.

Retain records of FMS visual information products in automated
electronic files.

b. Assemble Visuval Information Products

C.

Assemble FMS visual information products into binders, notebooks, plastic
comb binding, folders, and other similar or related formats based on the forum
where it will be used (e.g., meeting or event). Laminate visual information
products for project.

Maintain centralized library of commonly used slides (charts) and briefings

1

3)

Maintain centralized library of commonly used FMS slides (charts) and
briefings. Library must be available from any location to functional
organizational organization or BMDS program.

Recommendations themes and ideas based on the audience and intent of
the FMS briefing. Coordinate with the functional organization and/or
BMDS program sponsor [or the brielings and/or presentations.

Develop and assemble FMS briefings or revisions to meet short notice
requirements.

d. Video Design and Production

1)

2)

Recommend FMS video themes and develop story boards.

Plan, coordinate, and execute FMS video recording trips or determine
availability of existing footage to include processing release forms for
participants.

15
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3) Produce final FMS video and required number of copies. Archive video
in library with aceess for immediate retricval and in accordance with

records management policies and directives.

e. Photography

1) Plan and execute FMS photography sessions to include processing
release forms for subjects.

2) Process and archive all FMS photos in accordance with records
management policies and directives.

f.  Audio/Visual (A/V) Functions for Auditorivm (HSV)

1) Facilitate and execute auditorium ASV requirements in support of FMS
conlerences, senior level meetings, ceremonies, and events. Provide
technical oversight with equipment operation and technical requirements
in conjunction with Information and Technology Management
Directorate (IC).

2) Build and/or modify FMS presentations, graphics, videos, and audio
tracks in support of individual auditorium functions.

Performance Objective #9

Objective Standards AQLs

No more than 2 validated
customer complaints, in
writing, within the monthly
reporting period / across all
locations
Zero validated customer
complaints, in writing,
within the monthly
reporting period / across all
locations

Schedule - Timeliness. VIPC products
are delivered by assigned deadline

Quality - Compliant with applicable
DoD, MDA and local VIPC
directives, policies, procedures and
instructions

Foreign Military Sales Quality - Professional Demeanor:
Employees maintain professional
demeanor at all times (Professional
demeanor includes: clean, neat

appearance with husiness attire

No more than 2 validated
customer complaints, in

apprapriate to the workplace; cordial,
respectiul, appropriate phone and in-
person conversation and mannerisms:
considerate, helpful and encouraging
of others in the workplace; willing
aceeptance and completion of

writing, within the monthly
reportling period / across all
locations

16
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Performance Objective #9

Ohjective Standards AQLs

obligations; punciualily; thorough

preparation and completion of
assigned tasks: and willing

acceptance of constructive feedback)

No more than 2 validated
customer complaints, in

(Quality — Error-free and technically writing, within the monthly

aceurate reporting period / across all
locations
Zero validated customer
Schedule - Coverage: Maintain complaints, in writing,
100% office coverage during within the monthly
standard duty hours reporting period / across all
locations
No more than 2 validated
Quality - Duties performed with customer complaints, in
minimal Government Oversight writing, within the monthly

reporting period / across all
locations

Table 3.9.1: Performance Objective #9 Standards

4. Task Order Management
4.1 Monthly Status Report

The contractor shall develop and deliver a Monthly Status Report. The report is due the 15"
of each month utilizing the format attached in the Task Order Award. The status report shall
be submitted to the PCO with a copy te the designated COR and COTR wvia the
MiDAESSdata@mda.mil, and shall include the following specific details for each task
order:

a. Status of proposcd products and services for performance objectives identified in the
attachment of this task order. The contractor shall identify the number of required
products during the reporting period, delineate those that have been delivered by
location and those that are planned to be delivered, and the estimated date of delivery.

b. Status of Other Direct Costs (ODC). All ODC must be approved prior to executing
the purchase and actual ODC costs reported {current period and cumulative) for the
task order.

¢. Small Business Utilization dollars and percentage as defined in Objective #2.
Contractor shall provide cumulative total labor cost to small business under the task
order. Labor cost is defined as the total fully burdened labor without fee and does not
include ODC or travel charges.
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For large business prime coniractors, include the first tier subcontractor total labor
cost.

For small businesses prime contractors, include the small business total labor cost,
plus the first tier subcontractor small businesses total labor cost.

The monthly status report should identify the total labor cost for small business, as
well as the percentage relative to those labor cost. To derive actual labor cost Lo small
businesses, divide the Task Order total laber cost (minus prime and subcentractor fee)
into the total labor cost {(minus fee) that will go to small businesses on the task order.
This measure correlates to Objective #2 and not the Limitation on Subcontracting
{50% Rule) in Objective #3.

d. Limitation on Subcontracting dollars as defined in Objective #3. Contractor shall
provide data in the monthly status report that identifies the cumulative total labor cost
performed (minus fee} by the prime small business. This measure correlates to the
Objective #3 and FAR 52.219-14, Limitation on Subcontracting.

e. Government Furnished Equipment (GFE). See paragraph 7.2 for reporting
requirements.

f.  Submit on-site/off-site data in Government provided format identifying support for
each location identified in the PWS.

4.2 Travel Status Report

The contractor shall deliver a Travel Status Report on a monthly basis using the Government
provided format that tracksfreports stakeholder travel requests, travel estimates and actual
travel costs. Monthly reports are due on the 15" of each month. The report shall be
submitted to the PCO with a copy to the designated COR and COTR via the
MIDAESSdata@mda.mil inbox.

5. Seccurity Clearance Requirements

All personnel must hold a minimum of a SECRET and a Top Secret and/or Sensitive
Compartmentalized Information (SCI) eligibility upon Task Order Award as defined by the table
below. Contractor shall submit clearance paperwork for hires upon award to immediately begin
the process.



HQU147-10-D-0033-0008

Attuchment |
Small Business Set-Aside (SBSA)
MiIDAESS Order Performance Work Statement
Visual Information Production Center (VIPC) Support/DS-05-13
Rev 1l
01 October 2014
Work Area Secret % Top Secret % Top Secret % SCI % SCI
Eligibility Upon Total Eligibhility Total
Award
DS 1006 204 20% 0 0

Table 5: Task Order Security Requircments

6. Travel and ODC Requirements

a. Travel is anticipated 3-30% of the time.

b. The Contractor shall use the Synchronized Predeployment and Operational Tracker
(SPOT) web-based system, to enter and maintain data for all Contractor personnel that
are authorized to accompany U.S. Armed Forces and/or U.S. Government personnel
outside of the United States.

¢. ODCs are anticipated to support the VIPC for supplies, materials, and equipment

(hardware and software).

7. Government Furnished (GF) Materials (GFM), Information (GFI), and Equipment

(GFE)

7.1. Facilities

a. The Government will provide office facilities, equipment, and materials for daily

business use. This includes office space, desk/work station, telephone, chair,

computer, printer, and requisite consumable materials.

b. The Government will provide keys or codes for access to Government facilities.
These keys and codes shall be controlled, tracked, and protected. Upon termination
of the period of perlormance, all keys, codes, access badges, or other items provided
shall be returned to COR for the task order.

Location Number of work
stations®
Huntsville, AL 21
National Capital Region 5
Colorade Springs, CO 6
Dahlgren, VA 5

Table 7.1 GFE Requirements Per Site

*Number will be based on the successful Offeror’s proposal.
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7.2. Government Furnished Equipment (GFE)

a) The contractor shall maintain a detailed inventory accounting system for Government
Furnished Equipment (GFE) or Contractor- Acquired-Government Owned Property
(CAP). The contractor shall provide an initial GFE and CAP report to the PCO and
COTR within 20 workdays of base period of performance start date.

b) The inventory accounting system must specify, as a minimum, product description
(make, model), Government tag number, date of receipt, name of recipient, location
of receipt, current location, purchase cost (if CAP), and contract/order number under
which the equipment is being used. The contractor shall either attach an updated
inventory report to each monthly status report or certify that the inventory has been
updated and 15 available for Government review. In either case, the contractor’s
inventory listing must be available for Government review within one business day of
PCO or COR request.

¢) The contractor shall contact the Directorate of Logistics (DPL} for proper use of
Government vehicles on site and TDY locations and for accountability of, extreme
cold weather kits, use of Military Aircraft to travel to remote locations and other
logistics support requirements not identified in this PWS.

8. Transition and Staffing

4. The contractor shall fill positions according to the functional areas and timelines
identified in Table 8.0 below.

b. The CPM and TOL shall meet with the Functional Government customer within five
(5) working days of base priod of performance (POP) start date as part of the
transition and Task Order Kickoff Meeting. The CPM and TOL shall report the
status of its efforts to recruit, hire, and fill all positions within the timeline specified
in Table 8.0 at the Task Order Kickoff Meeting.

Staffing Area Timeline
Program Manager 16 May 2014
Task Order Lead
Contractor personnel o support all Performance 100% of personnel 10 working days after 16 May 2014,
Objectives Transition 10 be coordinated with FI/COTR.

Table 8.0 Staffing Timelines
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9. Options

All requirements for the options will be executed as defined by the above requirements. The
option requirements should include all approved modifications made (o the task order
throughout the period of performance.

Surge Support for Mission Requirements: Surge capability may be required during non-
core hours to support Government authorized mission priorities a1t CONUS or OCONUS
locations. This support may require personnel to work extended hours, to include
weekends. The tasks to be performed are contained in the technical performance objectives
and will be within the current Task Order period of performance. Upon Government
request, the contractor shall provide, within 24 hours, a cost estimate which will be used to
obtain funding and to exercise a portion of the option CLIN. Prior to surge effort being
performed, authorization from a PCO must be achieved by modification to the task order.

21
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Key Product Tables

1. Performance Objectives and Detail Requirements

Table 1.0 below depicts the Performance Objectives associated with MiIDAESS Task Order
PWS, Visual Information Production Center {VIPC) Support/DS-05-13.

Performance Objective Index

Location

1.

Delivery of Support Services for the BMDS

Colorado Springs, CO (COS)
Dahlgren, VA (DHL)
Huntsville, AL {(HSV)
National Capital Region, VA

(NCR)
2. Effective Small Business Utilization throughout the All
execution of this Task Order
3. Small Business Utilization, as specified by the “50% rule™ | All
outlined in FAR 52.219-14, Limitation of Subcontracting
(Prime contractor small business work share cumulative
performance)
4. Effective Management and Reporting of Cast throughout | All
the execution of this task order
5. Visual Information Production and Design All
6. Visual Information Analysis All
7. Video Design, Producticn and Photography NCR, HSV, COS
8. VIPC Administration All
9. VIPC Foreign Military Sales HSV

Table 1.0 Performance Ohjectives

Performance Objective #1: Delivery of Support Services for the BMDS

Task Product

Location

Frequency

Task Order Communication

Plan 3.1 Huntsville, AL {HSV)

20 Working Days aller Base Period
of Performance (POP) Start Date

Table 2.0 Performance Objective #1 Key Products

Performance Objective #2: Effective Small Business Utilization execution of this Task

Order

The requirements for this objective should be submitted with the monthly status report.

Performance Objective #3: Small Business Utilization, as specified by the “50% rule”
outlined in FAR 52.219-14, Limitation on Subcontracting (Prime contractor small business
work share eumulative performance)
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The requirements for this objective should be submitted with the monthly status report.

Performance Objective #4: Effective management and reporting of cost throughout

execution of this task order

Task Product Location Frequency
Cost Reports 3.4.1.b HSV Monthly
Limitations of Funds Letter 3.4.1.b HSV When required
Invoices 3.4.1.d HSV Monthly
Travel Status report 3.4.2 HSV Monthly
Table 3.0 Performance Objective #4 Key Products
Performance Objective #5: Visual Information Production and Design
Task Product Location #.Uf Orgifn.l zations per Frequency
site requiring product
NCR 11 5 weekly/organization
Visual Information Products HSV L8 5 weekly/organization
Ref. 3.5 (a) COS 5 4 weekly/organization
DHL 6 5 weekly/organization

Table 4.0 Performance Objective #5 Key Products

Performance Objective #6: Visual Information Analysis

Task Product Location #.Of Orngn.i zations per Frequency
site requiring product

NCR 11 5 Weekly

Slide Library HSV 18 2 Weekly
Ref. 3.6 (a) COS 5 | Weekly
DHL 6 | Weekly

. . NCR 11 5 Weekl

V”‘”‘grﬁfsﬁ““"'“ HSV 18 2 Week1§
Ref. 3.6 (b) COS 5 | Weekly
DHL 6 | Weekly

NCR 11 5 Weekly

B]‘jeﬁngs HSV 18 2 chkly
Ref. 3.6 (d) COS 5 | Weekly
DHL 6 | Weekly
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Table 5.0 Performance Objective #6 Key Products

Performance Objcctive #7: Video Design, Production and Photography

Task Product Location #.Of Orngn_l zations per Frequency
site requiring product
Video Design and NCR 11 5 Yearly
Production Products HSV 18 6 Ycarly
Ref. 3.7 (a) COS 5 15 Yearly
NCR 11 2 Weekly
Photographs HSV 18 3 Weekly
Ref 3.7 (b) COS 5 5 Weekly
DHL 6 | Weekly
Presentations, Graphics, HSV 1 5 Weekly
Videos and Audio Tracks
Ref. 3.7 (¢) COS 1 3 Weekly
Table 6.0 Performance Objective #7 Key Products
Performance Objective #8: VIPC Administration
Task Product Location #of Orggn.l zations per site Frequency
requiring product
NCR I | monthly
VIPC Analysis HSV 1 | monthly
Report
Re[3.8 COS 1 I monthly
DAHL ] | monthly

Table 7.0 Performance Objective #8 Key Products

Performance Objective #9: Foreign Military Sales

Task Product Location | i\ i produet | Freduency

FMS Vlbugtingogl?sllg)ll Products HSV(TH) 1 ] Quarterly
FM%S!?%‘?QL(T” HSV(TH) 1 I Quarterly
F%ETB;“;%ES%S HSV(TH) 1 I Quarterly

FMS Video DesiRggszI;c.igl?rdo)duction Products HSV(TH) | 1 Quarterly
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FMS Presentations, Graphics, Videos and )
Audio Tracks Ref. 3.9 (d) HSV(TH) 1 } Quarterly
FMS Photographs -
Ref 3.9 (¢) HSV(TH) ] ] Quarterly

Table 9.0 Performance Objective #9 Key Products
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Functional Vision

To provide consistent quality, regionally-executed visual information and production capabilities
for the Missile Defense Agency (MDA). This support is required for the Chief of Staft
Directorate (DS) and covers geographically dispersed locations identified in this Performance
Work Statement (PWS), i.e. the National Capital Region, VA (NCR); Dahlgren, VA (DHL);
Huntsville, AL (H5V); and Colorado Springs, CO (COS). The requirements in this task order
cover support to the MDA Chief of Staff Directorate, Senior Leadership, and Execution and
Functional Management organizations.

1. Administrative Data
Date: Award Dale

Full and Open (F&O) or Small Business Set Aside (SBSA): SBSA
Functional Capability Group # 5: Agency Operations Support
Functional Arca: Chief of Staff (DS)

1.1 Contract Line Ilem Number (CLIN)s:
Base CLINs: 0014, 0015, 0027, 0115, 0127 and 3027

Option Period 1: 1014, 1015, 1027, 1115, 1027 and 3027

1.2 Task Order Title/No.: Visual Information Production Center (VIPC) Support/ DS-05-13

1.3 Period of Performance (PoP):
Base Period: 7 May 2014 through 18 August 2015
Option Period 1: 19 August 2015 through 18 August 2016

2. Purpose

This Quality Assurance Surveillance Plan (QASP) 1s a Governnient developed guideline Lo
ensure systematic quality assurance methods are used in performance-based services contracts
and any subscquent task orders issucd for the Missile Defense Agency (MDA) Advisory and
Assistance Services (A& AS) program. This program will be centrally managed by the Missile
Defense Agency Engineering and Support Services (MiDAESS) Program Office (MS).

The QASP cstablishes proccdures on how this asscssment/inspection process will be conducted.
It specifies all work requiring surveillance and the method of surveillance, such as:

o  What will be monitored;

*  How monitoring will take place;

*  Who will conduct the menitoring, and

* How monitoring efforts and results will be documented
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The contractor 1s responsible for implementing and delivering performance that mects contract
standards using its Quality Control Plan (QCP). The QASP provides the structure for the
Government's surveillance of the contractor's performance (o assure that it meels contract
standards. It is the Government's responsibility to be chjective, fair and consistent in evaluating
contractor performance.

The Government will provide a copy ol the QASP 1o the contractor to facilitate open
communication. In addition, the QASP should recognize that unforeseen or uncentrollable
circumstances might occur that are outsidc the control of the contractor.

3. Authority

Authority for issuance of this QASP is provided under Part 46 .4 of the Federal Acquisition
Regulation, Government Contract Quality Assurance, which provides [or inspection, acceptance
and documentation of the service called for in the contract or order. This acceptance is to be
cxecuted by the Procuring Contracting Otficer (PCO) or a duly authorized representative.

4. Scope

To tully understand the roles and responsibilities of the parties, it is important to first define the
distinction in terminology between QCP and the QASP. The contractor, through their QCP, is
responsible for management and quality control actions necessary to meet the quality standards
sct forth by the order,

The QASP, on the other, hand establishes Government surveillance oversight of the contractor’s
efforts to assure that they are timely, effective, and deliver the results specified in the task order.

5. Government Resources and Responsibilities

The Government is responsible for implementing this QASP through MS. The MS Program
Manager is responsible for all advisory and assistance services agency-wide and manages all
related activities. The MS PCO is the only person authorized to enter into, administer, or
terminate contract actions for this program. The Government resources under this QASP and
associated responsibilitics are identificd below:

5.1. Procuring Contracting Officer (PCO)

A person duly appointed with the authority to enter into, administer, or terminate contract
actions such as basic awards or task orders and make related determinations and findings
on behalf of the Government.

5.2. Contracting Officcr's Representative (COR)

An individual designated in writing by the PCO to act as the authorized representative to
assist in the administration of specific contracts, as specified by appointment. The source
of authority for the COR is the PCO. The COR is a [ull-time Government employee
assigned to MS. The COR position shall be executed by those designated as a full time
MIDAESS COR. This individual will be dedicated to the day-to-day management of one
or more MiDAESS contracts.
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5.3. CLIN Contracting Officer’s Technical Representative (COTR)
An individual designated in writing by the PCO to act as the authorized representative to
assist in the administration of specilic contract line items as specified by appoiniment.
The CLIN COTR is a full-time Government employee assigned to MS. The CLIN COTR
position shall be executed by the full-time functional representative assigned as
"Functional Integrator (FI)" to provide daily support for the MiDAESS program. This
ensures understanding and expertise from both technical requirements and CLIN COTR
perspectives.

5.4. Task Order (TO) Contracting Officer’s Technical Representative (COTR)

An individual designated in writing by the PCO to act as the authorized representative to
assist the CLIN COTR with the administration, execution and nianagement of a specilic
TO, as specified by appeintment letter. The TO COTR shall be a Government employee
in the Functional organization responsible tor supporting the CLIN COTR in the
management of all day-to-day tasks associated with the execution of the assigned TO(s).
The TO COTR shall not perform any contractual functions, but shall act as the functional
subject matter expert for all changes in requirements and the assessment of daily
pertormance throughout the execution of the contract.

5.5. Acquisition Manager

An individual designated by the MS Program Manager 1o ensure compliance with
acquisition policies, processes and procedures. The Acquisition Manager shall not
perform any contractual functions, but shall act as the acquisition subject matter expert
for all changes in requirements throughout the execution of the contract. The Acquisition
Manager will support the TO COTR, COR and PCO in the development of all acquisition
documents.

5.6. Customer

An individual defined as 4 stakeholder, functional manager, MIiDAESS Program Office
personnel acting in the capacity of a stakeholder and/or other government personnel with
oversight responsibilities.

6. MiDAESS Surveillance

The below listed methods of surveillance will be used in the administration of this QASP and all
pertinent data collected will be stored in the MiDAESS Evaluators Contractor Performance
Assessment System (CPAS):

a. Customer Feedback. Customer feedback will be obtained from inputs provided into the
CPAS application. Customer complaints, to be considered valid, must set forth clearly
and in writing the detailed nature ol the complaint, and must be in CPAS as part of the
surveillance report, and submitted to the TO COTR.

b. 100% Inspection. The 100% inspection method will be conducted if and when specified
in an individual task orders. For the objectives identilied and included in this QASP,
inspections may be performed by the TO COTR or other Technical Evaluator.
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c. Periodie Inspection. Periodic inspections will be conducted if and when specified in an
individual task orders. For the objectives identified in this QASP, the inspection may be
performed by the COTR or other Technical Evaluator.

d. Random Monitoring. Random monitoring will be conducted if and when specified in an
individual task orders. For the objectives identified in this QASP, random monitoring
shall be performed by the TO COTR or other Technical Evaluator.

6.1. MiDAESS Quality Performance Standards

Assessments will be based on both objective and subjective data and information, such as
[unctional and program performance evaluations and [eedback, customer comments, quality ol
products, and general technical interchange and engagement with other Government and
contractor personnel.

The principal goal of the MiDAESS assessment process 1s the establishment of a performance
measures and feedback process that supports the execution of the Contractor Performance
Assessment Report System (CPARS) process. The MiDAESS assessment will be:

a. Accurate: All assessment data collected must be reflective of actual contractor
perlormance.

b. Fair; The asscssment must be based on known bascline requirements and approved
contract/task changes executed by modification.

¢. Comprehensive: Data shall be comprehensive enough to facilitate identification of
shortfall root causcs (not just the fact that a shortfall exist).

d. Relevant: Data must be reflective of those quality assessment areas identified in the
PWS; based on objectives, standards, and assessment frequency understood by all parties.

e. Repeatable: The processes, forms, analysis methodology, and reporting must be
consistent across all MIDAESS contracts and task orders throughout the life of this eflort.

f. Timely: Asscssment reporting cycle must remain consistent across all MiDAESS
contracts to ensure timely notification of issues and to enable timely resolution.

Five principal Contractor Performance Asscssment Report (CPAR) ratings apply to all
performance objectives.  The “Guidance for the Contractor Performance Assessment Reporting
System {CPARSY’, November 2012, 1s a guideline {or ratings, which are revised specifically to
each performance objective (see Appendix). All assessment ratings are based on objective
criteria, but subjective factors may supplement the rating.

Guidance for the Contractor Performance Assessment Reporting System (CPARS recommended

ralings:
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Exceptional: Performance/products meet contractual requirements and provide
benefits/efticiencies to the Government. The contractor received zero complaints on the
task and sub-task contractual pcrformance/products.

Very Good: Performance/products meet contractual requirements and provide at least one
benefit/efficiency ta the Government. The contractor received one complaint on the task
and sub-task contractual performance/products, for which corrcctive action(s) taken by
the contractor was effective.

Satistactory: Performance/products meet contractual requirements. The contractor
reccived two complaints on the task and sub-task contractual performance/products, for
which corrective actions taken by the contractor were satisfactory.

Marginal: Performance/products do not meet contractual requirements. The contractor
rcecived a scrious or scveral complaints on the task and sub-task contractual
performance/products. The contractor has an approved action plan.

Unsatisfactory: Performance/products were unacceptable and have to be addressed
beyond the standard. The contractor reecived a serious or several complaints on the task
and sub-task contractual performance/products, for which the contractor’s actions were
ineffective.

Data on cach of the performance objectives will be consolidated monthly by the program office
and documented in a “MiDAESS Performance Assessment Report”. The monthly report will be
reviewed with the contractor. This consclidated report will provide primary input 1o annual

CPAR.

6.2 Small Business Set Aside - Small Business

d.

Small Business Utilization: Small Business Utilization on the task order will be
evaluated on how well the contractor neets or exceeds the awarded percentage of the
total labor cost (minus prime and subcontractor fee) that will go to small businesses as
cither the prime or first ticr subcontractor.

Small Business Utilization is defined as the small business prime contractor’s total labor
cost (minus prime and subceontractor fee) plus any total labor cost (minus fee) to small
busincsscs as a first ticr subcontractor on the task order. Labor cost is defined as the total
tully burdened labor without fee and does not include any ODC or travel charges.

Refer to Attachment 7, Monthly Status Report for example of reporting Small Business
Utilization,
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b. Limitation on Subcontracting: Utilization of Small Business, as specitied by the *50%

rule” will be evaluated at the basic contract level; however, each task order metric will
contribute to the overall evaluation of the contractor’s performance to the 50% rule.

Utilization of small business is defined as the small business concern’s performance at
the basic contract Ievel for services that are at least 50% of the cost of contract labor
(minus fee) incurred for personnel shall be expended for employees of the concern
(small business prime contractor or small business joint venture). The definition of
contract labor is the total cost of labor, fully burdened without fee and does not include
any ODC or travel charges.

Refer to Attachment 7, Monthly Status Report for example of reporting Limitation on

Subcontracting.

6.3. Data Collection & CPARS Crosswalk

CPARS Crosswalk

Performance Objectives

Primary Data
Collection Point

s Quality

& Schedule
{Tumeliness)

*  Business Relations

s  Management of Key
Personnel

OBJ I. Delivery of Support Services for the Ballistic Missile
Defense System {BMDS)

COR, COTR, PCO,
Contract Specialist,
Business Financial
Manager, Customers

& Small Business
Utilization

OBIJ 2. Effective Small Business utilization throughout
execution of this task order

Contractor, COR

+  Small Business
Utilization

OBIJ 3. Small Business utilization, as specilied by the “30% rule”™

outlined in FAR 52.219-14, Limitation on Subcontracting (Prime
contractor small business work share cumulative performance)

Contractor, COR

s Cost OB 4. Effective management and reporting of cost throughout Contractor, Business
execution of this task order Financial Manager
s Quality OBJ 5. Visual Information Production and Design Customer, COTR,

«  Schedule

OBJ 6. Visual Information Analysis

OBl 7. Video Design, Production and Photography

OBJ 8. VIPC Administration

OBJ 9. VIPC Forelgn Military Sales

COR

6.4. Surveillance Matrix

The Surveillance Matrix (Appendix) is the list of performance objectives and standards that
must be performed by the contractor. This matrix details the method of surveillance the TO
COTR will use to validate and inspect these performance elements. Inspection of each

element will be documented using primarily the CPAS Tool.

In conjunction with paragraph 6.1 and the metrics within the Performance Standards
identified in the Surveillance Matrix (Appendix), the ratings will be based on subjective and
objective data for an overall assessment.

§
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Performance objectives define the desired outcomes. Performance Standards define the level
of service required under the contract to successfully meet the performance objective. The
inspection methodology defines how, when, and what will be assessed in measuring
performance. The Government performs surveillance, using this QASP, to determine the
quality of the contractor's performance as it relates to the performance element standards.



Source Seleetion Sensitive See FAR 2,101 and 3.104

Contract Number: IIQUI47-XX-X-XXXX-XXXX
Missile Defense Agency Engineering und Support Service (MiDAESS)
Task Crder Quality Assurance Suryeillance Flan tQASP)
Visual Inlormation Production Center (YIPC) Support/DS-05-13

Appendix - Surveillance Matrix



Source Selection Sensitive See FAR 2,101 and 3.104

Missile Def

Task Order Quality Assurance Surveillance

Contract Number: IIQUI47-XX-X-XXXX-XXXX

fense Agency

Engineering and Support Ser
Lan (QASEY

e (MIDAESS

Yivual Inlormatien Preduction Center (¥ [PC) Supporty/DS-05-13

Performance

Standard (STD)/Acceptable Quality

Objective/Element Level (AQL) What How/Method Who Sta
1. Delivery of Support The contra 1. STD: Business Corrective On-site periodic Evaluator | Exceptional: Exceeded expectation
Services tor the Ballistic  manage the Relanons/Timeliness — Effects Action inspections manner thar created greater efficien
Missile Defense System execute requirements, Teamwork/Cooperation Reports COTR 1. Zero complaints
(BMDS) deliver services. and Comtractor self- 2. Within 12 hrs of no ation and
provide L AQL: No more than two validated Corrective reporting COR 3. Within 12 hrs of notification and
Reference Teamwork/Covperation: | customer vomplaipts in writing, within | Action Plans 4. Zero compluints
Management of Fersouncl. | the monthly reporing period / across Customer input PCO All: Documented benefits / efficien
PWS: Manugement of Key Al lecations Contractor's
31 Personnel. Overall Task Monthly Periodic 14 Yery Good: Performance/products
Order Manugetient: wil & | 2.8TD: Business Relations/Timeliness | Report the contrict and expectations of the

Communicativn Plan

- Minagement of Personne]

2. AQL: Addresses activns within 24
hours uf verbal oy wnitien notification
with no more than one e response
within the monthly reporting period /
awrass all lncations

3.8TD: Munagement of Key
PersoomelTimeliness - Management
of Key Personnel

3. AQL: Addresses actions wilhin 24
hours of verbul or wrinen notiticaiion
with no more than one e response
within the monthly reporting period /
acrans wll locutions

4. STD: Business
Relations/Qualiny/Timeliness -
Ovenl] Tusk Order Munagement

4. AQL: No morc than iwe validated
Customer complaints, i wriling,
within the monthly reporting period /
ucrass ull locutions

CPAS Inputs

Written
Accolades

Written
Validated
Complaint.
defined as a
fornml written
document
subnutted w
the eviduntor.
COTR. COR
or PCO. The
“pplopriane
eoncoerned
individouls
will validate
the compluini.

1. One complaing
2. 24> action > 12 brs of notificati
3. 24> action > 12 hrs of notificatic
4. One complaint
All: At least one documented benet

Satisfactory: Performance/product:
guidelines/standards/AQLs sct forth

erformance/products di
but were deliv ‘ ¢ actic
L. Three but less than five complair
2. 36> action > 24 hrs of notificati

. 36 > action > 24 hrs of notificati
4. Three hut less than five complair
All: Corrective action plan in place

=%

Unsatisfactory: Performance/prod
addressed beyond the standard.

1. Five complaints or more

2. Action > 36 hr
3. Action > 36 hr

of notification ar
4. Five complaints or more
All: Corrective action plan fails




[ Source

clection Sensitive Sce FAR 2.101 and 3.104 ]

Missile Defense Agency Engineecing und Support Ser

Contract Number: IIQUI47-XX-X-XXXX-XXXX

Task Order Quality As:

ce (MIDAESS)

rance Surveillance Plan (QASPY

Yivual Inlormatien Preduction Center (¥ [PC) Supporty/DS-05-13

Performance Standard
Ohbjective/ Task (STD)/Acceptable What How/Method Whe Standard Rati
Element Quality Level (AQL)
2. Effective Small Business 1. STD: The contractor Corrective Action Contractor self- Evaluator Exceeds expectations and have been provide
Small Business | utilization on the meets o1 exeeeds the Repurts reporting ¢ by an additional 5% or greate
Utilization task order will be awarded percentage of COTR Utilization of 954 or higher.
throughout evaluated on how small business vtilizalion | Conective Action Customer imput EXAMFLE:
Execution of well the contractor on the tish arder as Plans COR Awarded 405
this Task meets or exceeds the  defined above Cn-site periodic Actual 45%
Order awarded percentuge Coniracior's inspections PCO Rating Exceprional
of the total labor L AQL: Contractor’™s Monihly Report
Reference cost {minus prime awarded percentagre of Track receipt of SB Office | Very Good: Expectations are provided at a manner higher
and subcontractor studl business utilization | CPAS Inputs Teports expectations of the PCO/COR/COTR/Stakeholders
PWS: fee) that will go ta Exceeds awarded pereentage up to 4994
32 small businesses as Wrillen Avcolades | Analysis of Reports EXAMPLE:
cither the prime or Awarded  40%
first ticr subcontract Wrinen Validated Periodic sampling Actual 43,54
Complaint. defined Rating. Yery Good
asu formal written | The COR andfor
document FICOTR can request Satisfactory: Tulfills expectations: meet puidelines / stand
subniinied 1o the additenal
evalumer, COTR. infonnution twice a Marginal: Expectations are not nmecting the standard dicta
COR.or PCO.The | yemn ko validate Sniall Actual pereentage < awarded percentage by <5%
approprine Business Uilization EXAMPLE:
concerned numbers Awarded  40%
individuals will Actual 7%
vilidite 1he Rating. Marginal
complaint
Uns; uctory: Expectations are unacceptable and have t
achicving improvement.
Actual pereentage < awarded percentage by 5% or more
EXAMPLE:
Awarded 4%
Actual 32%
Rating, Unsatisfacrory
Performance Standard




Contract Numbe
Missile Defense Agency E
Task Crder Quulity

IQUI47-XX-X-XXXX-XXXX
sineering und Support Servic
Assurance Suryeillance Flan tQASP)
Visual Inlormation Production Center (YIPC) Support/DS-05-13

1

Ohjective/ Task (STD)/Acceptable What How/Method Who Standard Rati
Element Quality Level (AQL)
3. Small Small Business STD: 50% of all effort Corrective Action Cn-site periodic Evaluator Exceptional: Cumulative Small Business Utilization is 55

utilization, as

the basic cantract level is

Reports

Inspections

utilization, as specified by the executed by the xmall COTR VYery Good: Cumulative Small business Utilization is 51%
specified by ill be business conceri Corrective Action Contractor self-
the “50% rule” | evaluated at the Plans Teporting, COR Satisfactory: Cumulative Small Business Utilization is at ]
outlined in contract level; AQL: Cumul:tive small 420 1" year
FAR 52.21%- however, each task business utilization is Conlractor's Customer imput PCO 4% 2" year
14, Limitation | order metric will within the petventages Meonihly Report 48% 3" year
on contribute to the icentified in the Suudird Periodic sampling BB Office 49% 4" year
Subcontracting | overall evaluation of  Raring uf the QASP Financial Dista 50% 5" year
(Prime the contractor’s The CCGR and/or of awarded efforts
contractor performance to the CPAS Inputs FI/COTR can reguest
small business 506 rule. additional Marginul: Camulative Small Business Utilization is at lea:
work sharc a Wrilien Acenlades | information twice a 414 1™ year
cumulative year to validate Small 434 2" year
performance) Business Utilization 47% 3% year
sunihers 484 4" year
Reference 494 5" year
of awarded cfforts
PWS:
33 Unsatisfactory: Cumulative Small Business Utilization is
40% 1" year
429 2™ yem
464% 3" year
474 4" year
484 3" year
of awarded cfforts
Performance Srandard
Ohjectivef Task (ST Acceptable What Haw/Method Whoe Standard Rati




Source

clection Sensitive See FAR 2,101 and 3.104

Missile Defense Agency Engineecing und Support Ser

Contract Number: IIQUI47-XX-X-XXXX-XXXX

Task Order Quality As:

ce (MIDAESS)

rance Surveillance Plan (QASPY

Yivual Inlormatien Preduction Center (¥ [PC) Supporty/DS-05-13

Element | Quality Level (AQL)
4. Effective The contractor shall 1. STD: Cosr - Accuracy of fContractor’s Evaluator Exceptional: Exceeded expectations and performance/prod
management provide effective reported financial Jdata and  [Monthly Repor reporting efficiency.

and reporting
of cost
throughout the
exccution of
this task order

Reference

PWS:
34

management and
reporting of costs,
provide cost reports.
travel s
and Limitations of
Funds lett impact
of negative labor
variances and any
variance that iy 10%
or greater or at least
$ 100K, Invoices are
submitted ar least
monthly but not
mare frequently

than bi-weekly. and
final involce ~hall be
suhmitted within 3
days af the e af
the POP

analysis

1. AQL: No more than two
validated errors within the
monthly reporting period

2.8TD: Cust - Tinely
subrission af finangcial
duvuineits die cast
repants, leters, and
VOSSN ]

2 AQL Submis~ion af
financial documents in
decardance with (TAW)
specified deadlines with
zera Late ar missed
deliverables withun the
manthly reporting period

[Financial Data
CPAS Inputs

Witten Validated
Complaint. defined
frs i formal written
document submitted
o the evaluator.
FZOTR. COR or
PCO. The
lappropriate
conueried
individuals will
halidate the
omplaing

[Travel Staws Report

Customer input

Du-site periedic
inspections

[Track receipt of
reparts

Review Monthly Cost
Report.

Analyze Monthly Cost
Reports

Perindic sampling

Review Reports

COTR

COR

FOR

pPCO

1. Zero errors
2. Zero late or missed deadlines and ahead of scheduled del
All: Documented benefits / efficiencies

Very Good: Perfonmance/products provided at a manner hi
expectations of the PCO/COR/COTR/Stakeholders.,

1. At least one error

2. Zero late or missed deadlines and some times ahead ot s¢
All: At least one documented benefit 7 efficiency

Satisfactory: Performance/products fulfilled cxpectations:

Marginal: Performance/products did not meet the standard
Corrective action plan in place.

1. Three but less than tive crrors

2. One or more late or missed deliverables

All: Caorrective action plan in place

Unsatisfactory: Performance/products were unacceptable
standard

1. Five crrors or more

2. Morc than tive late or missed deliverables

All: Corrective action plan fails to provide improvement




Source

clection Sensitive See FAR 2,101 and 3.104

Contract Number: IIQUI47-XX-X-XXXX-XXXX
Missile Defense Agency Engineecing und Support Ser

Tavk

Order Quality As

ce (MIDAESS)

rance Surveillance Plan (QASPY
Yivual Inlormatien Preduction Center (¥ [PC) Supporty/DS-05-13

Oh:?:;tfi‘(;;%;::en t Task Standard (§TDYAcceprable Quality Level (AQL) What How/Method Whe Stz
5. Visual The contractor 1. 8TD: Schedule - Timelness, VIPC products are CPAS Inputs | Customer input Evaluator | Exceptional: Exceeded expectation
Intormation shall provide delivered by asigned deadline manner that ereated greater efficier
Production and VIPC and 1. AQL: N more than two validated customer Written On-site periodic COTR ALL AQLs: Zero compluints
Design Support graphic design complaines, in writing, within the monthly reporting Validated inspections ALL AQLs: Documented signific
support for the period £ actoss all locations Complaint. COR
Reference Agency. The delined as o Periodic sampling Very Good: Performance/products
contractor shall 2.5TD: Quality - Compliant with applicable DoD. formal written FCO by the contract and expectations of
PWS: implement visual | MDA and local VIPC directives, policies, procedures document Review Reports AQL 1, 3, 4 and §: One complaint
35 information and instructions submitted to AQL 2 and 5: Zero complaints

preduction and
design
procedures and
processes. The
contractar shall
reconumend and
advise the
oVermment oh
current staee-ar-
the -t imethods
for support ¥IPC
and desi
production

2 AQL: Zerw validated vustomer complisints, in
writing, within the monthly reporting periodl / across all
locatiom

L STD: Quality - Professional Demcanen: Employees
naititain professional demesnon a1 sl tines

3 AQL: Ne more thun twi vadiduted cosiomer
complaiits, in writing, within the monthly repoiting
periad £ across 1l locations

48T Qualiey - Bnor-fiee and echmically sceoraie
4.AQL: No mare than 1wo validated cusiome
complaines, in writing, within the monthly reponine
periad £ across all locations

S 8TD: Schedule - Coverage: Mainban 100% office
coverdge during standard duly hows

8. AQL: Zero validmed cusiomer complaints, in
wiiting. within the monthly repoting period 7 aceoss all
locations

6. 8TD: Quality - Duties performed with minimal
Cravernment Gxersight

6. AQL: No mare thany two vilidoted costoner
complaints, in writing. within the muonthly reporting
periad £ across all locatinns

the evaluator,
COTR, COR
or PCO. The
appropriate
concerned
individuals
will validate
the complaint,

ALL AQLs: At least one documes

Satisfactory: Performance/product
guidelines/standards/AQLs ser fortl

Marginal: Performance/products d
but were delivered.

AQL L. 3, 4 and 6: Three complail
AQL 2 and 5: Onc complaint
ALL AQLs: Corrective action pla

atisfactory: Performance/prod
addressed beyond the standard.

AQL L 3,4 and 6: Four or more ¢
AQL 2 and 5: Two or more compl
ALL AQLs: Corrective action pla




Source Selection Sensitive See FAR 2.101 and 3.104

Contract Numbe
Missile Defense Agency E
Task Crder Quulity

IQUI47-XX-X-XXXX-XXXX
sineering und Support Servic
Assurance Suryeillance Flan tQASP)

1

Yivual Inlormatien Preduction Center (¥ [PC) Supporty/DS-05-13

Performance
Ohjects Task Standard (STDH/Acceptable Quality Level (AQL) ‘What Hoaw/Method Who ]
Element
6. Visual The 1. 8TDx: Schedule - Timeliness. VIPC products are delivered by CPAS Tnputs | Customer input Evaluator Exceptivnal: Exceeded expect
Infermation contractor assigned deadline manner that created greater eff
Analysis shall provide | 1. AQL: Nu more than one validated vostomer complaint Written On-site periodic COTR ALL AQLs: Zero complaints
Visual writing. within the manthly reponming peried / across all locations | Validated inspections ALL AQLs: Documented sigm
Reference Information Compluint. COR
Analysis 2. ST Quulity - Compliant with applicable DoD. MDA and defined as a Periodic sampling Yery Good: Performance/proc
PWS: support to the [ local YIPC directives, policies. procedures and instructions formal PCO stipulated by the contract and ¢
36 MDA 2. AQL: Zero validated cusiomer complaints., in writing. within written Review Reports PCO/CORACOTR/Stakehelder
Director, the monthly repoiting period £ across all locations document AQL 1, 2, and 4: Zero compl
Deputy submitted to AQL 3, 5and 6: One complai
Dircctor and A STD: Quality - Protessional Demeanor: Employees maintain the evaluator. ALL AQLs: At least onc docu
Executive protessional demeanor at all limes COTR. COR
Dircctor A AQL: Namore than twe validined costomer complaints, in or PCO. The Satisfactory: Performance/pra
{Command writing. within the mantly ieporing perind /across ol locations | appropriate guidelines/standards/AQLs set
Group). concerned
4. 8TD: Schedule - Covernae: Maintain office coverage during individuals Marginal: Performance/produ
eerended dury haurs (OO00- 18044 will validate TO. but were delivered.
4o AQL: Na nwore than one validited custonier conplaints, in the AQL 2: Gne complaint
writing. within the manthily ieporing period /across sl Inestions | complaint AQL 1 and 4: Two complaint:
AQL 3, 5 and 6: Three compl
5.8TD: Quality - Creor-free and rechnically aceurale ALL AQLs: Corrective actior
3. AQL: Namore than twe validined costomer complonds, in
writing. within the manthly 1eporting perind 7 aeross wll lncitions Unsatisfactory: Performance/|
addressed bevond the standard
6. STD: Quality - Dutics pertonmed with nininial Govermment AQL 2: Two or mare complail
Oversd AQL 1 and 4: Three or more ¢
G, AQL: Nu more that twe validined customer compslands, in AQL 3, 5 and 6: Four or mon
writing. within the manthly veporting perind £ across sl loeations ALL AQLs: Corrective actior
Perfarmance Standard (STD)Y/Accepiable Quality Level (AQL)




Source

clection Sensitive See FAR 2,101 and 3.104

Contract Number: IIQUI47-XX-X-XXXX-XXXX
Missile Defense Agency Engineecing und Support Ser
Task Crder Quulity As:

ce (MIDAESS)
rance Surveillance Plan (QASPY

Yivual Inlormatien Preduction Center (¥ [PC) Supporty/DS-05-13

Objective/
Element

Task

‘What

How/Method

Who

o

7. Video Design
and Production
and Photographic
Support

Reference

PWS:
37

The contractor shall
provide video
design. production
and photographic
suppart to the
Agency. The
contractor shall
implement policies
and procedures in
the area of video
design/production
and photographic
support and
recommendatians

for best pracrices for

the appraval af te
gavernnent

1. STD: Schedule - Timeliness. VIPC products are
delivered by assigned densdline

an two validated customer

nz. within the monthly reporting period
Facross all locations

2. 8TD: Quulity - Evvor-free and technically accurate

2. AQL: No more thin one validated customer complaint.
i writing. within the monithly reporting period £ across all
Lovations

A STD: Quality - Compliant with applicible DoD. MDA
and foval VIPC divectives, polivies. procedures and
Lnstruetians

3 AQL: Zero validated customer complaints. in writing.
within the monthly repeatine period / ocross all lecations

4. 8TD: Quality - Professional Demeanor: Employees
maihtain professional demeanor i all Uimes

4. AQL: Nu more than two validated customer
complaines, i writing. within the momhly icpormmg perind
£ acrass dll locations

5. 8TD: Quality - Duties pertimed with mininial
Crovernment Oversiph

5. AQL: Nomaore than twio validated customer
complaincs, in writing. within the monthly iepoiming periosd
£ across dll locationy

ICPAS Inputs

Written
Malidated
Complaint,

delined ax
fformal written

lvcument
submitted o
the evaluator.
KCOTR. COR
or PCO. The
Appropriate
concerned
individuals
will validate
the complaint.

Customer input

n-site periodic
nspections

[Periodic sampling

Review Reports

Evaluator

COTR

[COR

PCO

Exceptional: Exceeded expect
manner that created greater off
ALL AQLs: Zero complaints
ALL AQLs: Documented sig

Very Good: Performance/proc
stipulated by the contract and ¢
PCO/CORACOTR/Stakeholder
AQL 1, 4 and 5: One compla
AQL 2 and 3: Zero complain
ALL AQLs: At least one doe

Satisfactory: Performance/pra
puidelines/standards/AQLs sct

Marginal: Performance/produ
TO. but were delivered.
AQL L 4and 5: Three compl
AQL 2: Two complaints
AQL 3: Onc complaint
ALL AQLs: Corrective actior

addressed beyond the standard
AQL L 4 and 5: Four or mon
AQL 2: Three or more compla
AQL 3: Two or more complai
ALL AQLs: Corrective actior




Source

clection Sensitive See FAR 2,101 and 3.104

Missile Defense Agency Engineecing und Support Ser
Task Crder Quulity As:

Contract Number: IIQUI47-XX-X-XXXX-XXXX

ce (MIDAESS)

rance Surveillance Plan (QASPY
Yivual Inlormatien Preduction Center (¥ [PC) Supporty/DS-05-13

Performance Task Standard (STD}/Acceptable Quality Level What How/Method Who Sta
Ohjective/Element (AQL)
. VIPC The contractor shall 1.8TD: Schedule - Timeliness, VIPC products | CPAS Inputs | Customer input Evaluator | Exceptional: Exceeded expectation
Administration provide VIPC are delivered by assipned deadline manner that created greater efficienc
Administration services | L. AQL: Nu mere than one validated customer On-site periodic CCTR ALL AQLs: Zero complaints
Reference and support to camplaint, inowriting, within the monthly Validated inspections ALL AQLs: Documented significa
administer VIPC reporting peniod /across all locations Complaint, CGR
PWS: operations across the delined as u Periodic sampling Very Good: Performance/products
3.8 Agency. The contractor | L 3TD: Quality - Enor-free and technically tormal written FCO the contract and expectations of the

shall implement VIPC
procedures and
processes.

accutde

2. AQL:z Numore than two validoted customer
cainplaiuts, i wriling, within the monthly
reporting period /across all Jocations

L ATD: Quality - Compliant with applicable
DD, MDA and local VIPC dieciives.
policies. pracedures and insiroetions

3 AQL: Zero validated cusiome complaints,
ing. within the monthly icpoiming period
£ actoss all locanions

4. 8TD: Quality - Professional Denocanor:
Cimplayces maintam professional demeanor a
all times

4. AQL: No more than tw vadidited cusiemer
camplaints, in writing, within the monthly
reparting peod / acioss all Jocations

S 8TD: Quality - Duties performed with
mininal Government Oversiaht

5. AQT: No more than tw vididuted eustomer
complaints, in writing, within the moenthly
reparting pediod £ acinss oll Jocalinns

document
submited
the evaluator.
COTR. COR
or PCO. The
appropriate
concerned
individuals
will validate
the complaint.

Review Reports

AQL 1 und 3: Zero complaints
AQL 2,4 and 5: One complaint
ALL AQLs: At least one document

Satisfactory: Performance/products
guidelines/standard s/ AQLs set forth

Marginal: Performance/products di
but were delivered,

AQL I: Two complaints

AQL 3: One complaint

AQL 2, 4 and §: Three complaints

ALL AQLs: Carrective action plan

Unsatisfaetory: Performance/produ
addressed beyond the standard.
AQL 1: Three or more complaints
AQL 3: Two or more complaints
AQL 2, 4 and 5: Four or more com
ALL AQLs: Corrective action plan




Source

clection Sensitive See FAR 2,101 and 3.104

Contract Number: IIQUI47-XX-X-XXXX-XXXX
Missile Defense Agency Engineecing und Support Ser
Task Crder Quulity As:

ce (MIDAESS)
rance Surveillance Plan (QASPY

Yivual Inlormatien Preduction Center (¥ [PC) Supporty/DS-05-13

Performance Task ‘What How/Method Whao S
Ohjective/ Standard (STD)/Acceplable Quality Level (AGQL)
Element
9. Foreig The contractor shall 1. STD: Schedule - Timeliness. VIPC products are CPAS Inputs Customer input Evaluator Exceptional: Exceeded expecta
Military Sales | perform FMS visual delivered by ussigned deadline manner that created
(FMS}) information production | L AQL: No mare than 1w validated customer Written On-site periodic COTR ALL AQLs: Zero complaints
and graphic desigl complaings, in wriling, within the monthly reporting Vahduted inspections ALL AQLs: Documented sign
Reference recommend and advise | periad / across all Jocations Complaint, COR
related current state- defined as a Periadic sampling Very Good: Performance/produ
PWS: of-the-art informaticen 2.8TD: Quality - Complumi with applicable Dol formal written FCO stipulated by the contract and e»
38 and design production MDA und local VIPC directives. polivies. procedures  document Review Reports PCO/COR/COTR/Stakeholders
methods: perform A instructions submitted to the AQL 2.5: Zero complaints
executive-level visul 2. AQL: Zero validated customer complaints. in evaluator. AQL 1.34,6: One complaint
information analysi~ writing. wathin the monthly icponing perind / across COTR, COR o ALL AQLs: At lcast onc docu
and perform videw Al fowatiens PCG. The

design. productian,
photography . and
audio visual efforts far
approved functional
organization undior
BMDS program FMS

activites

appropriate
concerned
individuals will
validate the
complaint.

3. STD: Quality - Piofessional Demesnor: Employecs
maingain professions) demeanor i all fines

3. AQL: No mare than 1w validated cusiome
complaings. in writing. within the monthly reporing
period Jacrass all Iocations

4. STD: Quality - Biron-froe and icchnically accurie
4. AQL: No mare than 1w validated cusiomer
complaings. in wriling. within the monthly reponing
periad Jaceass all Incuions

S S8TD: Schedule - Coverage: Maintain 10045 office
coveraae during standard duty howrs

5. AQL: Zervo validaled customer complaints, iy
writing. within the monthly veporting perind £ aeross
all locatians

4. STD: Quality - Duucs pertnmed with minimal
Gavernment Oversight

8. AQL: Nomare than 1o validaed cusicimer
complaingy, in weiling, within the monthly repoting
perind / aerass all lncuations

Satisfactory: Performance/prod
auidelines/standardsfAQLs set fu

Marginal: Performance/produc
TO. but were delivered.

AQL 2.5: One complaint
AQL 1,3,4,6: Three complaint:
ALL AQLs: Corrective action

AQL 2,5: Two or more comple
AQL 1,3,4,6: Four or more cor
ALL AQLs: Corrective action




Source Sclection Sensitive Sce FAR 2.101 and 3.104

Contract Number: HQUHA7-XX-X-XXXX-XXXX
Missile Defense Apency Engineering and Support Service (MiDAESS)
Task Qrder Qualily Assurance Surveillance Plan (QASDP)
¥isual Information Production Center (VIPC) Support/DS-05-13




DEPARTMENT OF DEFENSE

1. CLEARANCE AND SAFEGUARDING

CONTRACT SECURITY CLASSIFICATION SPECIFICATION a. FACILITY CLEARANCE REQUIRED
TOP SECRET
{The requiremernts of the DoD Industrial Securily Manual apply b. LEVEL OF SAFEGUARDING REQUIRED
to afl aspects of this effort} NONE

2. THIS SPECIFICATION IS FCR: (X and complete as appiicatie} 3. THIS SPECIFICATION IS: {X and complele as appiicable)

a. PRIME CONTRACT MUMBER a. DORIGINAL (Complate date in ali rases) Data [ ¥YYY&MOD)
< HQO174-10-D-0030-0008 X 2013/11/12

b, SUBCONTRACT NUMBER b, REVISED [Supersedss Ravision Mo. Oata [¥YYYMMOD!

O]

all previous specs)

[]

c. SOLICITATION OR OTHER NUMEER Due Dare [¥YYYMULRD) C. FINAL rComplete lfem 5 in all cases) Date [ ¥y ydoD)
[l | RTOP DS-05-13 [l
4. IS THIS A FOLLOW-ON CONTRACT? | D | YES \ E | MO IF Yes complete the following

Classified material received or generated under

{Preceding Contract Number) is transferred to this follow-on contract

I I
5. IS THIS A FINAL DD FORM 2547 | O | YES ‘ 24| | NO. It Yes complete the following

In response to the contractor's request dated , retention of the identified classified material is authorized for the period of

6. CONTRACTOR (Include Commercial and Government Entity { CAGE) Code}

a. NAME, ADDRESS, AND ZIP CODE
Harlan Lee & Associates LLC
8229 Boone Blvd Suite 610
Vicnna, VA 22182

b. CAGE CODE ¢. COGNIZANT SECURITY OFFIGE fName, Address, and Zip Code)
Delense Security Service (IOFCK1)
INTPL | 241 18" Street South, Suite 100A
Arlington, VA 22202

7. SUBCONTRACTOR

a. NAME, ADDRESS, AND ZIP CODE

k. CAGE CODE c. COGNIZANT SECURITY OFFICES ( Mame, Address, and Zip Cade)

8. ACTUAL PERFORMANCE

a. LOCATION
See Block 13,
Reference Item &.a.

k. CAGE CODE c. COGNIZANT SECURITY QFFICE iName, Address, ard Zip Cone)

e —————————————————————————————————
9. GENERAL IDENTIFICATION OF THIS PROCUREMENT

Agency Operations (SBSA) Visual Information Production Center (VIPC) Support (RTOP DS-03-13)

10. THIS CONTRACT WILL REQUIRE ACCESS TO: YES 11. IN PERFORMING THIS CONTRACT, THE CONTRACTOR WILL: YES
a. COMMUNIGATIONS SECURITY (GOMSEG) ] a. HAVE AGCCESS TQ GLASSIFIED INFORMATION ONLY AT ANCTHER

INFORMATION CONTRACTOR'S FACILITY OR A GOVERNMENT ACTITY

b. RESTRICTED DATA & b. RECEIVE CLASSIFIED DOCUMENTS ONLY

. GRITICAL NUCLEAR WEARDN DESIGN INFORMATION ¢. RECEIVE AND GENERATE CLASSIFIED MATERIAL

d. FORMERLY RESTRICTEDR DATA; ] d. FABRIGATE, MODIFY, OR STORE CLASSIFIED HARDWARE

e. INTELLIGEMCE INFORMATION;

e. PERFORM SERVICES OMLY

(1) Sensitive Camparbmented Infarmation [SCI)

I. HAVE AGGESS TO U5 CLASSIFIED INFORMATION CUTSIDE THE U.S., PUERTO
RICO, U5 POSSESSIONS AND TRUST TERRITCORIES

(21 Non-SCI

1. BE AUTHORIZED TGO USE THE SERVICES OF DEFENSE TECHNICAL
INFORMATION CENTER (DTIC) OR OTHER SECONDARY DISTRIBUTION CEMTER

. SPECIAL ACCESS INFORMATION

h. REQUIRE A COMSEC ACCOUNT

9. NATO INFORMATION

i. HAVE A TEMPEST REQUIREMENT

h. FOREIGN GOVERNMENT INFORMATION

j. HAVE OPERATIONS SECURITY (OFPSEC) REQUIREMENTS

i. LIMITED DISSEMIMNATION INFORMATION

k. BE AUTHORIZED T USE THE DEFENSE COURIER SERVICE

j- FOR OFFICIAL USE ONLY INFORMATION

M OXO 0K O0O0O0O0)

I. ©3THER (Spocily)

k. OTHER Speciy)

O X OXXOXO
X OXOOX X (o) K38

— Restrict Access 10 Contractor’s Unclassified
Automated Information System (AIS).

O X1 X X O KX XXX 13

DD Form 254, DEC 1999

Previous editions are vbsolete




12. PUBLIC RELEASE. Any intormation [classited or unciassified) partaining to this contract shall not be released for public disseminatien except as provided by the industrial
Security Manual or unless it has been approved for public relgase by appropriate LS. Government authority. Proposed pubiic release shall be submitted for approval prior to release

E Diret Threugh (Spacify):

Missile Defense Agency/MS
Bldg 4505 Martin Road
Redstone Arsenal, AL 35898

ter the Directorate for Freedom of Information and Secunity Review, Olfice of the Assistant Secretary of Defense (Public Affairs)” for review.
*In the caze of non-Dol Uscr Agencics, requests for disclosure shall be submitted o that agency.

13. SECURITY GUIDANCE. The secunity classification guidance needed for this e[for1:s identified below. |f any difficulty iz encounfered in applying this guidance or if any other contributing factor indicates a
need lor changes in this guidance. the contractor is authadzed and encowraged o provide recommended changes: to challenge the guidance or classilication assignad te any information or material furnishad
or generaled under this contract; and 1o submil any questions (or interpretation of this guidance to the official identified below. Pending final decision, the information involved shall be handled and protecied at
the highast leval of classification assigned or recommended, (Fift im as appropriate for the classiied etfart, Attach, or forward under separate correspondence, any document/guides/exiracts referenced herein,
Add addifional pages as needed fo provide compiele quidance.

The contractor shall provide the following to the MDA Industrial Sceurity Office {contact information below):

¢ Report any initial security violation to the MDA Industrial Security Office within 24 hours.

+ Provide any Defense Security Service (DSS) letter that indicates a less than satisfactory security rating within
48 hours of receipt.

¢ Provide uny DSS letter that negatively impucts the Facility Clearance Level (FCL) of the company within 48
hours of rcceipt.

¢ Provide electronic copies of subcontractor DD Form 2545 issued by the Prime and the subcontractors. The
Prime contractor shall act as the focal point for collecting their subcontractors” DD Form 2545 and the Prime is
responsible for forwarding these DD Form 254s to MDA.

Direct all questions pertaining to the DD 254 to the MDA Industrial Security office by phone at 256-313-
9429, by email at MDAIndustrialSecurity @mda.mil, or by mail at Bldg 5222, Martin Road, Redstone
Arsenal, AL 35898.

(b)6)

Sec Continuation Page

14. ADDITIONAL SECURI?Y REQUIREMENTS. Reguirements, in additon to ISk requirements. are established for this contract. (/f Yes. idantity the pertinent E Yas Mo
coniraciual ciguses in the cantract decumant tsolf, or provide ar appropriate statorment which idontifios ihe additional roquircments.  Provide a copy of the regquirements

o the gogrizant security office.  Use ftem 13 I additional space is needed.)

See Reference Items 10, 11.j. and 11.1.

[ O

olemonis carved oyl and the activity responsible for inspoctions. Use ftom 13 if additional space is nooded.

15. INSPECTIONS. Elements of this contract are outside the inspection respensibility of the caognizant security oflice. 1if Yes. expiain and identify specific areas or D Yes g Mo

16. CERTIFICATION AND SIGNATURE. Security requirements stated herein are complete and adequate for safeguarding the classitiad information to be released or
generated under this classified effort. All questions shall be referred to the official named balow.

a, TYPED NAM Ll LTI AL o TITLE | ¢, TELEPHONE jinciude Area Codel
|(b)(5) Director, Research, Development |(b)(6) |

& Acquisition Security

d. ADDRESS fnciide Z1F Code) 17. REQUIRED DISTRIBUTION
Missile Defense Agency

5700 18" Street

Fort Belvoir, Virginia 22060-5573
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SECURITY GUIDANCE (BLOCK 13) CONTINUATION:
Special Instructions:

The Prime contractor and subcontractors are authorized to flow access to and/or dissemination of
classified information to the TOP SECRET level to their subcontractors. This authorization
includes access to Non-Sensitive Compartmented Information (SCI) (NISPOM 9-304), Critical
Nuclear Weapon Design Information (CNWDI) (NISPOM 8-204), and North Atlantic Treaty
Organization (NATQ) (NISPOM 10-708} information. The contractor shall provide the
appropriate accesses to its subcontractors as required per NISPOM 5-502. The Prime contractor
and subcontractors musl verify Facility Clearance, Saleguarding Capability and Access
Authorizations prior to the dissemination of classified information.

Reference Item 8.a. (continued) Government Locations:

Classified performance will occur at various MDA and/or other government locations as directed
by the Performance Work Statement, Statement of Work, or Statement of Objectives. The
contractor shall abide by government sceurity requirements per NISPOM 6-105¢. The cognizant
security office at the performance location is MDA or the host installation.

Reference Item 10.b & d: Contractors shall adhere to the requirements of DoDI 5210.02,
“Access to and Disscmination of Restricted Data (RD) and Formerly Restricted Data (FRD),” 3
June 2011, for access and training requirements. Flow this requirement to subcontractors
when applicable.

I. Contractors shall possess a valid DoD sccurity clearance at a level commensurate with the
information concerned and shall have a need-to-know for access. DoD contractors require a
final Secret security clearance [or access 10 Secret RD/ FRD information. Contractors shall have
a final Top Secret security clearance for access to Top Secret RD/ FRD information.

2. The Prime contractor and its subcontractors shall be required to complete training for access
to RD/FRD material and for derivative classilication of RD/FRD information. This training is
provided by the Department of Energy (DOE) and can be accessed at the DOE website
(http://www.doc.gov/hss/services/classification/classification-training-institutc/training-othcr-
agency-personnel).

a. For individuals with access to RD/FRD information, personnel shall complete the
“Classification of Nuclcar Weapons-Related Information (Restricted Data and Formerly
Restricted Data)” course. The contractor company shall maintain a record of the training for
each individual with access to RD/FRD. These records shall be made readily available during
security inspections or for other government purposes. Records shall be maintained for two
years after an individual no longer requires aceess to RD/FRD information.



b. For individuals who will conduct derivative classification, personncl shall complete the
“Restricted Data Classifiers Course.” Upon completion of the course, the contractor company
shall request a written exam from MDA. MDA will grade the writlen exam and will provide a
certificate of completion. The contractor shall at a minimum obtain an 80% to successfully pass
thc cxam. The contractor company shall maintain a record of the training for cach individual
designated as a RD Classifier. These records shall be made readily available during security
inspections or for other government purposes. Records shall be maintained for two years afier an
individual is no longer designated as a RD Classifier.

3. Contractors should contact the MDA Industrial Security office listed in block 13 of the DD
254 for inlormation and materials concerning the RD Classifier exam.

Reference Item 10.¢c: NISPOM Chapter 9, Scction 2 requirements apply.
Reference Item 10.e.(2): NISPOM Chapter 9, Sectien 3 requirements apply.
Reference Item 10.g: NISPOM Chapter 10, Scction 7 requirements apply.
Reference Item 10.h: NISPOM Chapter 10, Section 3 requirements apply.

Reference Item 10.j: Scc For Official Use Only/Controlled Unclassified Information
Supplement below. This requirement will be imposed on all subcontracts.

Reference Item 11.a: Classitied contract performance is restricted to MDA facilities and/or
other contractor company facilitics, The host contractor/government activity will provide
required security classification guidance for the performance of this contract, consistent with
work performed at that location. The Prime contractor, as listed in Item 6.a, shall be required to
follow all security policies and pracedures and use Security Classification Guides of the host
activity. This requirement shall be imposed on all subcontracts,

Reterence Item 11.g: Contractor is authorized to use the services ol the Delense Technical
Information Center (DTIC) or other secondary distribution center. As required, the contractor
will prepare and submit the DD Form 1540, “Registration for Scientific and Technical
Information Services” and DD Form 2345, “Militarily Critical Technical Data Agreement” to the
contracting office for approval. Subcontractors are required Lo submil requests through the
Prime contractor.

Reference Item 11.j: The contractor is required to apply Operations Security (OPSEC) to
enhance protection of classified and unclassified critical information pursuant to DoD Directive
5205.02, “DoD OPSEC Program; DoD 5205.02-M, “OPSEC Program Manual;” National
Security Decision Dircctive Number 298, “National Operations Sccurity Program;” MDA
Instruction 5205.02, “OPSEC Program:” and supplementary instructions. Service OPSEC
guidance may also apply if the contracted activity is performed in a Service-level operational
environment. If a conflict is identified between Service and higher-level guidance, contact the
MDA OPSEC Staff for clarification.



Reference Item 11.1:
L. Contractor’s Unclassified Aulomated Information System {AIS):

a. The contractor shall submit, and ebtain approval of the Program supported for its
procedures for protecting For Official Use Only (FOUQ)/Critical Unclassified Information (CUL
from unauthorized access from both internal and external sources prior to placing FOUO/CUI on
the contractor’s unclassified AIS. Use Office of Management and Budget (OMB) Circular A-
130, Revised, Management of Federal Information Resources, November 30, 2000; DoD
Directive 8100.2, "Use of Commercial Wireless Devices, Services, Technologies in the
Department ol Delense {DoD) Global Information Grid (GIG)," April 14, 2004; and DoDI
8582.01, *Security of Unclassified DoD Information on Non-DoD Information Systems,” June 6,
2012 as guidance documents.

b. AIS access to Controlled Unclassified Information, which includes FOUO (access
qualifies as an Automated Data Processing/Information Technology (ADP/IT)-III Position
requircment), must be limited to U.S. Persons (precludes access by individuals claiming dual
citizenship without MDA/Personnel Security permission} that have a minimum interim
SECRET level clearance; or have been the subject of a favorably completed National Agency
Check {NAC) or a more stringent personnel security investigation (access pending completion of
NAC and final clearance determination is subject to approval by MDA/Special Sccurity); or
contractor equivalent.

(1) Contractor Equivalent: Contractor equivalent includes various background checks
such as thosc performed by employers during hiring process. Minimum checks shall include
Citizenship. Personal Identification {Social Security Number), Criminal. and Credit. This
option is subject to MDA/Personnel Security approval.

(2) ADP/IT-TII Requirement; ADP/IT-IIT positions arc located at the contractor's facility.
Only electronic SF-85Ps can now be submitted. The contractor shall contact MDA/Personnel
Security and provide the information requested. MDA/Personnel Security will electronically
notify the individual when they may enter e-QIP through the OPM portal. The individual shall
then enter information to complete the SF 85P, “Questionnaire for Public Trust Positions,”
electronically. It will be necessary to mail two DD Forms 258 (Fingerprint Cards), through the
Contracting Officer's Representative, to: MDA/Personnel Security, 5700 18" Street, Fort
Belvoir, Virginia 22060-5573.

c. See the “For Official Use Only/Controlled Unclassified Information Supplement” below
for additional guidance on handling that information.

d. MDA/Rcscarch, Development, and Acquisition Sccurity rescrves the right to conduct
compliance inspections for the protection of For Official Use Only/Controlled Unclassified
Information.



2. Publicly Accessible Intcrnet Websites: Prime Contractors and subcontractor must receive
written official public release approval for MDA/Ballistic Missile Defense System (BMDS)
information from MDA Public Affairs belore that information is uploaded onto any computer
system that provides public access via an Internet website.

Reference Ttem 12:

1. Proposed public disclosure of unclassified infermation relating to work under this contract
shall be coordinated with the MDA organizational OPSEC Coordinator and the MDA
COR/TM/CLIN COTR for submission to MDA Public Affairs for public release processing.
Only information that has been [avorably reviewed and authorized by MDA/Fublic Aflairs may
be disclosed. Information developed after initial approval for public release must be resubmitted
for review and processing.

2. Visits by public media representatives in reference (o this contract shall receive prior approval
from the MDA COR/TM/CLIN COTR and from MDA/Public Affairs.

3. Critical technology subject to the provisions of DoD Directives 523().24, “Distribution
Statements on Technical Documents,” and 5230.25, “Withholding of Unclassilied Technical
Data from Public Disclosure,” shall be reviewed in accordance with established directives.

4. A request from a foreign government, or representative thereof, including foreign contractors,
for classified and/or unclassified information in relerence to this contract shall be forwarded to
MDA International Security for review and appropriate action.



FOR OFFICIAL USE ONLY/CONTROLLED UNCLASSIFIED
INFORMATION SUPPLEMENT

l. Definitions.

a. Automated Information System (ALS). An assembly of computer hardware, software, and
firmware configured (o automate functions of calculating, computing, sequencing, storing,
retrieving, displaying, communicating, or otherwise manipulating data, information, or textual
matcrial.

b. Controlled Unclassified Information (CUI). Unclassified information which requires
access and distribution limitations prior to appropriate coordination and an official determination
by cognizant authority approving clcarance of the information for releasc to onc or more foreign
governments or international organizations, or for official public release. Per DoD Manual
5200.01, Volume 4 it includes the following types of information: "For Official Use Only"
(FOUQ) in accordance with DoD 5400.7-R; “Sensitive But Unclassified” (State Department
information); “DEA Scnsitive Information” (Drug Enforcecment Agency information); “DoD
Unclassified Controlled Nuclear Information™; “Sensitive Information™ as defined in the
Computer Security Act of 1987; and information contained in technical documents {(i.e.,
Technical Data) as discussed in DoD 5230.24, 5230.25, International Traffic in Arms Regulation
(ITAR), and the Export Administration Regulations (EAR).

¢. Dual Citizenship. A dual citizen is a citizen of two nations. For the purposes ol this
document, an individual must have taken an action to obtain or retain dual citizenship.
Citizenship gained as a result of birth to non-U.S. parents or by birth in a foreign country to U.S.
parents thus entitling the individual to become a citizen of another nation does not meet the
criteria of this document unless the individual has 1aken action to claim and to retain such
citizenship.

d. For Official Use Only (FOUQ). FOUQ is information that may be withheld from public
disclosure under one or more of the nine exemptions of the Freedom of Information Act (FOIA)
(See DOD 5400.7-R). FOUOQ is not a form of classification to protect U.S. national security
interests,

e. National of the United States. Title 8, U.S.C. Section [101{a)(22). defines a National of the
U.S. as:

(1} A citizen of the United States, or,
(2} A person who, but not a citizen of the U.S., owes permanent allegiance to the U.S.

NOTE: & U.S.C. Section 1401, paragraphs (a) through (g), lists categories of persons born in
and outside the U.S. or its possessions that may qualify as Nationals and Citizens of the U.S.
This subsection should be consulted when doubt exists as to whether or not a person can qualify
as a National of the U.S.



f. Persenal Information, Information about an individual that 1s intimatc or privatc to the
individual, as distinguished from information related to the individual's official functions or
public life.

g. U.S. Person. Any form of busincss cnterprisc or entity organized, chartered, or
incorporated under the laws of the United States or its possessions and trust territories and any
person who is a citizen or national {see National ol the United States) of the United States, or
permanent resident of the United States under the Immigration and Nationality Act.

h. Privacy Act. The Privacy Act of 1974, as amended, 5 U.S.C. Section 552a.
2. General.

a. The FOIA requires U.S. Government offices to disclose to any requestor information
resident in U.S. Government {iles unless the information falls under one of nine exemption
categories. FOUO/CUI and other information may fall in this category. Mark such information
as “For Official Usc Only.”

b. FOUO/CUI in the hands ol contractors may not be released to the public by the contractor
unless (a) the COR/TM/CLIN COTR concurs and (b} written approval has been provided by
MDA/Public Affairs, Notc: MDA/Public Affairs coordinates public relcase requests with MDA
Research, Development, and Acquisition Security.

c. Access:

(1Y Access to FOUQ/CUI must be limited to U.S. Persons (precludes access by
individuals claiming dual citizenship without MDA/Special Security permission) or, in the
case of technical data as defined by the ITAR, the access is covered by a Technical Assistance
Agrecement or other form of duly licensed cxport. This requirement docs not apply to usc of
commercial off the shelf (COTS) equipment and services that do not have export limitations.

(2) Non-Sensitive Positions (ADP/IT-III positions). Nen-sensitive positions associated
with FOUG/CUI arc found at contractor facilitics processing such information on their
(contractor's) unclassified computer systems. Personnel nominated to occupy ADP/IT-111
designated positions (applies Lo any individual that may have access to FOUO/CUI on the
contractor's computer system) must have at least a National Agency Check (NAC) or contractor
cquivalent (company hiring practices reviewed and approved by MDA/Personnel Sccurity).
When "contractor equivalent” option is NOT authorized and there is no record of a valid
investigation, the contractor shall contact MDA/Personnel Security at (571) 231-8459, and
provide the requested information. MDA/Personnel Security will electronically notify the
individual when they may enter ¢-QIP through the OPM portal. The individual will then enter
information to complete the SF 85P, Questionnaire for Positions of Public Trust, electronically.
It will be necessary to mail two DD Forms 238 (Fingerprint Cards), through the Contracting
Officer's Representative, to: MDA/Personnel Security, 5700 18" Street, Fort Belvoir, Virginia
22060-5573.




3. Identification Markings.

Within the Department of Defense CUI shall be marked as FOR OFFICIAL USE ONLY or with
a DISTRIBUTION STATEMENT, to include the appropriate WARNING for ITAR or the EAR.

a. An unclassified document that qualifies for FOUQ marking, when marked, shall be
marked "For Official Use Only" at the bottom ol the page on the outside of the front cover (if
any}, on the first page, on each page containing FOUO information, on the back page and on the
outsidc of the back cover (if any), centered at the bottom of the page. For convenience, all
pages, even those that do not contain FOUQO information, may be marked "For Official Use
Only" in documents generated by an automated system.

b. Individual pages within a classificd document that contain both FOUO and classificd
information shall be marked at the top and bottom with the highest security classification of
information appearing on the page. Individual pages containing FOUQ inlormation but no
classified information shall be marked "For Official Use Only” at the top and bottom of the page
(unless all pages arc being marked with the highest overall sccurity classification level).

¢. Subjects, tiles, and each section, part, paragraph, or similar portion of an FOUO document
shall be marked to show that they contain information requiring protection. Use the parenthetical
notation “(FOUO)” (or optionally “(U/FOUQOY”) to identify information as FOUO for this
purpose. Place this notation immediately before the text.

d. All declassified MDA information is “‘unclassified official government information™ and
requires official MDA Sccurity and Policy Review prior to official public relcasc.

e. E-mails and other electironic files shall be marked in the same fashion as described [or
documents above, to the maximum extent possible.

4. Handling.

a. During any temperary sojourn of U.S. Government Unclassified information outside of the
contractor controlled work space (residence, tclework facility, hotel), the material must be stored
in a locked room, drawer, filing cabinet, briefcase, or other storage device, so that access to the
material by unauthorized individuals (i.e., family members, hotel stalf, etc.) is prevented
whenever untended by the contract employee.

(1} Long term task driven deadlines (in excess of five days) or the need to be able to
perform official work while in an extended travel status on contract-driven business, require
extended access to MDA Unclassified information outside of “official” work spaces. When that
happens, cmployees may request written approval from their supervisors to posscss, work on,
and store MDA Unclassified information in non-contractor facilities for a period of not more
than thirty calendar days.



(2) Requests for cxtended posscssion, usc, and storage of U.S. Government Unclassificd
information outside of “official” work spaces (periods in excess of 30 days) shall take the form
of a Memorandum For Record (MFR) prepared by the employee, specilying the body of
information to be removed by listing the: title or subject matter; Program, Project, or Task being
supported; general volume and format of the information concerned; and projected date of return.
Additionally, the MFR shall contain a signature block for the supervisor to sign and date when
approval is granted.

(3) The availability of supcrvisory copics of MFRs as described in this scction may be an
inspection item during Security Program Reviews conducted by the MDA/Research,
Development, and Acquisition Security staff.

(4) The affected employec shall keep the originally signed MFR in validation of
authorization granted for the agreed term of use. The supervisor shall maintain a copy of the
MEFR with employee records for the same term.

(5) Requested extensions of supervisory authorization for employce posscssion, use, and
storage of MDA Unclassified information outside of “official” work spaces may be granted in
incremental blocks of 30 days each so long as the work-related requirement continues.

(6) All affected employecs authorized to posscss, use, and store U.S. Government
Unclassified information outside of “official” work spaces must return all U.S. Government
Unclassified information to contractor contrel upon “task”™ completion. When such a return has
been completed, the supervisor shall annotate the date that all items were returned. The
supervisor's copy shall be retained for a period of time, not to cxceed one year.

b. The above excludes unclassified information ol an administrative nature including
necessary personnel recall rosters and official telephone lists which are needed by supervisors
and cmployecs to assurc the physical scourity, safcty, health, and general psychological well-
being of the contractor work force.

5. Transmission/Dissemination/Reproduction.

a. Subject to compliance with official distribution statements, FOUO markings (e.g., Export
Control, Proprietary Data} and/or Non-Disclosure Agreements which may apply to individual
items in question; autherized contractors, consultants and grantees may transmit/disseminate
FOUO/CUI information to cach other, other DoD contractors and Do) officials who have a
legitimate need to know in connection with any DoD authorized contract, solicitation, program
or activity. The government Procuring Contracting Olficer (PCO) will confirm with the
Contracting Officer's Representative or Task Order Monitor "legitimate need to know" when
requircd, The MDA/Chicf Information Officer has determined that encryption of external data
transmissions of FOUQ/CUI are now practical. The MDA/Chief Information Officer has stated
that Public Key Infrastructure (PKI) and Public Key (PK) enabling technologies are available
and cost effective. The following general guidelines apply:

10



(1} In accordance with DoD Manual 5200.01, Volume 4, “Controlled Unclassified
Information (CUD),” Enclosure 3, external electronic data transmissions of CUIYFOUO shall he
only over secure communications means approved [or transmission of such information
whenever practical. Encryption of e-mail to satisfy this requirement shall be in accordance with
MDA Dircctive 8190.01, Electronic Collaboration with Commercial, Educational, and Industrial
Partners, May 12, 2009, being accomplished by use of DoD approved Public Key Infrastructure
Certification available from: http:/fiase.disa.mil/pkifeca/certificate himl or by the company’s
participation in the “Federal Bridge. The MDA/Chief Information Officer (CIO}, PKI Common
Access Card (CAC) point of Contact is, [b)6)

(2) In accordance with DoD Manual 5200.01, Volume 4, Enclosure 3, external electronic
transmissions of FOUO/CUI shall enly be over secure communications means approved for
transmission of information wherever practical. Transmitting FOUQ/CUT via these mcans,
without encryption requires prior written authorization by MDA/CIO.

b. Failure of the contractor to encrypt FOUO/CUI introduces significant risks to the BMDS
mission. It is essential for the contractor to understand that mitigation options that arc available.
The contractor must understand that failure to encrypt FOUQ/CUI carries with it certain risks to
the mission. These risks can be mitigated with the thoughtful application of processes,
procedures, and technology.

Some of the available mitigation tools include:

¢ Approved DOD PKI/CAC hardware token certificates or DOD trusted software
certificates for encrypting data in transport

¢ Industry best practice of Virtual Private Network {VPN) Internet Protocol
Security (IPSEC) for intra-organization transport

» Industry best practice of Secure Sockets Layer Portal Web Services for document
sharing and storage

¢ Approved DOD standard solutions for encrypting data at rest

¢  Approved DOD E-Collaboration services via MDA Portal or Defense Information
Systems Agency (DISA) Network Centric Enterprise Services (NCES)

¢ Any FIPS 140-2 validated cneryption [c.g., IPSEC, Sccure Socket
Layer/Transport Layer Security (SSL/TLS), Secure/Multipurpose Internet Mail
Extensions (S/MIME)]

e Procurc and ecmploy Sccurc Telephone Equipment (STE)
¢ Procure and employ secure [acsimile (FAX) capability

e Utilize sccure VTC capabilitics

¢ Hand-carry FOUO/CUI

e Utilize mailing through U.S. Postal Service

e Utilize overnight express mail services.
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c. The MDA CIO has taken the pesition that encryption technologies arc readily available,
easy to obtain, inexpensive, and practical to implement. Theretore, if the contractor believes
there are performance locations identified that cannot encrypt FOUQ/CUI, the contractor will
provide within 120 days of contract signing, a list of those locations along with explanation as to
why encryption is not practical. This list will be provided to the PCO and COR/TM/CLIN
COTR for transmission to MDA/CIO and MDA/Research, Development, and Acquisition
Security. The MDA/CIO will determine the acceptability of contractor submissions and will
notify the PCO of any decisions regarding encryption.

d. FOUQ/CUI shall be processed and stored internally on Automated Information Systems
(AIS) or networks 1) when distribution 1s 1o an authorized recipient and 2} il the receiving
system 13 protected by either physical isolation or a password protection system. Holders shall
not usc general, broadcast, or universal c-mail addresses to distributc FOUO/CUL Discretionary
access control measures may be used to preclude access to FOUO/CUI files by users who are
authorized system users, bul who are not authorized access to FOUO/CUI External
transmission of FOUQ/CUI shall be secured using NIST-validated encryption.

e. The World Wide Web shall be equated with "Public Access.” Information must be
reviewed by MDA/Public Alfairs and officially approved for public release before it is placed on
publicly-accessible Web pages or electronic bulletin boards. Contractor personnel who maintain
and post information on websites or web logs (BLOGS), and who provide OPSEC reviews of
such, should receive OPSEC Awareness information that specifically addresses DoD guidance
associated with these activities.

f. Do not mark shipping containers as containing CUI or FOUO.

g. Reproduction of FOUO/CUI may be accomplished on unclassified copiers within
designated government or contracter reproduction areas.

6. Storage. During working hours, FOUO/CUI shall be stored in a manner that limits access by
persons who do not have an official need for the information. During non-working hours and
when internal building security is provided, FOUO/CUI may be filed with other unclassified
records in unlocked files or desks. When there is no internal building sccurity, locked buildings
or rooms provide adequate after-hours protection, or the material can be stored in locked
receptacles such as cabinets, desks, or bookcases.

7. Disposition,

a. When no longer needed, FOUO/CUI shall be destroved in a manner 1o reasonably assure
destruction beyond recognition and reconstruction. The following destruction methods are
authorized: burning; pulping; pulverizing; shredding; or tearing by hand. If tearing/cutting by
hand, the minimum standard 18 a maximum tear/cut width of one-half of an inch.

b. Removal of the FOUQ/CUI status can only be accomplished by the government originator.
The MDA COR/TM/CLIN COTR shall review and/or coordinate with proper authority the
removal of FOUQ/CUI status for information in support of contract activity.

12
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Section B - Supplies or Services and Prices

ITEM NO
0014

SUPPLIES/SERVICES  QUANTITY UNIT

1 Lot
Travel
COST

UNIT PRICE

This CLIN will be used for Government approved travel in accordance with
proceduores set forth in H-02 clause entitled, "Authorized Travel and Travel Costs
as specified under a Travel CLIN". Cost will be in accordance with the Joint
Travel Regulation (JTR). This includes a fixed burden factor. Fee is not

allowed.
FOB: Destination
PURCHASE REQUEST NUMBER: HQO0147434835

HSC CD: R425

ITEM NO
001401

SUPPLIES/SERVICES  QUANTITY UNIT

Incremental Funding (DT)

COST

FQOB: Destination

PURCHASE REQUEST NUMBER: HQO147434835

ACRN AA
CIN: HQO147434835001401

FSC CD: R425

ITEM NO
001402

SUPPLIES/SERVICES  QUANTITY UNIT

Incremental Funding (AB)

COST

FORB: Destination

PURCHASE REQUEST NUMBER; HQO147434835

ACRN AB
CIN: HQO147434835001402

ESTIMATED COST

UNIT PRICE

ESTIMATED COST

UNIT PRICE

ESTIMATEDLD COST

HQO147-10-D-0030
000815
Page 2 of 29

AMOUNT

(b))

AMOUNT

(b))




FSC CD: R425
ITEM NO  SUPPLIES/SERVICES QUANTITY UNIT
001403
Incremental Funding (DS)
COST
FOB: Destination
PURCHASE REQUEST NUMBER: HQO147434835
ACRN AC
CIN: HQQ147434835001403
FSC CD: R425
ITEM NC  SUPPLIES/SERVICES QUANTITY UNIT
001404
Incremental Funding (DT)
COST
FOB: Destination
FURCHASE REQUEST NUMBER: HQ0147437230
ACRN AA
CIN: HQO 1474372300003
FSC CD: R425
ITEM NG SUPPLIES/SERVICES QUANTITY UNIT
Q01405

Incremental Funding (AB)

COST

FOB: Destination

PURCHASE REQUEST NUMBER: HQ0147437230

ACRN AB

UNIT PRICE

ESTIMATED COST

UNIT PRICE

ESTIMATED COST

UNIT PRICHE

ESTIMATED COST

HQO147-10-D-0030
000815
Page 3 of 29

AMOUNT

(b))

AMOUNT

(b))

AROLINT

(b))




CIN: HQQ1474372300005

FSC CD: R425
ITEM NO  SUPPLIES/SERVICES QUANTITY UNIT
001406
Incremental Funding (DS)
COST
FQB: Destination
PURCHASE REQUEST NUMBER: HQO147437230
ACRN AC
CIN: HQQ 1474372300007
FSC CD: R425
ITEM NC  SUPPLIES/SERVICES QUANTITY UNIT
001407

Incremental Funding (DS}

COST

FOB: Destination

PURCHASE REQUEST NUMBER: HQO0147540040

ACRN AG
CIN: HQO 1475400400002

HSC CD: R425

UNIT PRICE

ESTIMATED COST

UNIT PRICE

ESTIMATED COST

HQO147-10-D-0030
000815
Page 4 of 29

AMOUNT

(b))

AMOUNT

(b))




ITEM

NO  SUPPLIES/SERVICES  QUANTITY UNIT

001408

Incremental Funding (DS}

COST

FOB: Destination

PURCHASE REQUEST NUMBER: HQO014754 1653

ACRN AG
CIN: HQO1475416530002

FSC CD: R414

ITEM NGO  SUPPLIES/SERVICES  QUANTITY UNIT
001409

Incremental Funding (FMS)

COST

FOB: Deslination

PURCHASE REQUEST NUMBER: F3ARTCMS5030G001

ACRN AJ
CIN: F3RTCMS5030G0010001

FSC CD: R414

ITEM NO  SUPPLIES/SERVICES  QUANTITY UNIT

0015

| Lot

Other Direct Costs
COST

UNIT PRICE

ESTIMATED COST

UNIT PRICE

ESTIMATED COST

UNIT PRICE

This CLIN is for other direct costs that are incidental to the A&AS services
provided under this contract. QDCs will be defined and authorized in individual
TOs, This includes a fixed burden factor. Fee is not allowed.

FQOR: Destination
PURCHASE REQUEST NUMBER: HQND 147434835

FSC CD: R425

ESTIMATED COST

HQO147-10-D-0030
000815
Page 5 of 29

AMOUNT

(b)(4)

AMOUNT

b))

AMOUNT

(b)4)




ITEM NO
0n1501

SUPPLIES/SERVICES QUANTITY UNIT

Incremental Funding (DS)

COST

FQOB: Destination

PURCHASE REQUEST NUMBER: HQO147434835

ACRN AC
CIN: HQO147434835001501

FSC CD: R425

ITEM NO
001502

SUPPLIES/SERVICES  QUANTITY UNIT

Incremental Funding (DS)

COST

FORB: Destination

FURCHASE REQUEST NUMBER: HQO014743723()

ACRN AC
CIN: HQO 1474372300002

FSC CD: R425

ITEM NO
001503

SUPPLIES/SERVICES  QUANTITY UNIT

Incremental Funding (DS)

COST

FOB: Destination

PURCHASE REQUEST NUMBER: HQO147541653

ACRN AG
CIN: HQO1475416530003

FSCCD: R414

UNIT PRICH

ESTIMATED COST

UNIT PRICE

ESTIMATEDLD COST

UNIT PRICE

ESTIMATED COST

HQO147-10-D-0030
000815
Page 6 of 29

AMOUNT

(b))

AMOUNT

(b)ed)

MOUNT

(b))




ITEM NGO  SUPPLIES/SERVICES  QUANTITY

001504

Incremental Funding (DS)
COST
FOB: Destination

UNIT

PURCHASE REQUEST NUMBER: HQUO147542511

ACRN AG
CIN: HQO14754251 10001

FSC CD: R414

ITEM NO  SUPPLIES/SERVICES CUANTITY

027

(b))

L.abor - AB

CPFF

UNIT
Hours

UNIT PRICE

ESTIMATED COST

UNIT FRICE

This Task Orders (TO} 15 issued on a Cost Plus Fixed Fee basis for non-personal
A&AS services for Visual Information Production Center (VIPC) support, as
defined in the Performance Work Statenment (PWS) in Scetion .

FOBR: Destination

PURCHASE REQUEST NUMBER: HQD147434835

FSC CD: R425

ESTIMATED COST

FIXED FEE
TOTAL EST COST + FEE

HQO147-10-D-0030
000815
Page 7 of 29

AMOUNT

(b))

AMOUNT

(b))




ITEM NO  SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE
002701
Incremental Funding
CPFF
FOB: Destination
PURCHASE REQUEST NUMBER: HQO147434835
ESTIMATED COST
FIXED FEE
TOTAL EST COST + FEE
ACRN AD
CIN; HQO147434835002701
FSC CD: R425

ITEM NGO  SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE
02702
Incremental Funding
CPFF
FOB: Deslination
PURCHASE REQUEST NUMBER: HQ0147434835
ESTIMATED COST
FIXED FEE

TOTAL EST COST + FEE
ACRN AB
CIN: HQO147434835002702

FSC CD: R425

HQO147-10-D-0030
000815
Page 8 of 29

JOUNT

(b))

AMOUNT

b




ITEM NGO  SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE
002703
Incremental Funding
CPFF
FOB: Destination
FURCHASE REQUEST NUMBER: HQO0147434835
ESTIMATED COST
FIXED FEE
TOTAL EST COST + FEE
ACRN AC
CIN: HQO147434833002703
FSC CD: R425
ITEM NGO  SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE
002704
Incremental Funding (AB)
CPFF
FOB: Deslination
PURCHASE REQUEST NUMBER: HQD 147437230
ESTIMATED COST
FIXED FEE
TOTAL EST COST + FEE
ACRN AB
CIN: HQO 1474372300004
FSC CD: R425
ITEM NO  SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE
002705

Incremental Funding (AB)

CPFE

FOB: Destination

PURCHASE REQUEST NUMBER; HQOO06540080

ESTIMATED COST
FIXED FEE

TOTAL EST COST + FEE
ACRN AH
CIN: HQONO65400800001

HQO147-10-D-0030
000815
Page 9 of 29

AMOLUNT

(b))

AMOUNT

(b))

AMOILINT

(b))




FSC CD: R425
ITEM NO  SUPPLIES/SERVICES LADS UNIT UNIT PRICE
0028 b)) Hours
Labor - DS
CPFF
This Task Orders (TO} is issved on a Cost Plus Fixed Fee basis for non-personal
A&AS services for Visual Information Production Center {VIPC) support, as
defined in the Performance Work Statement (PWS) in Section 1,
FOB: Destination
ESTIMATED COST
FIXED FEE
TOTAL EST COST + FEE
FSC CD: R425
ITEM NG SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE
002801

Incremental Funding (DS}

CPFF

FOB: Destination

FURCHASE REQUEST NUMBER: HQ0147437230

ESTIMATED COST
FIXED FEE

TOTAL EST COST + FEE
ACRN AC
CIN: HQO 1474372300006

HSC CD: R425

HQO147-10-D-0030
000815
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AMOUNT

(b))

AMOTINT

(b))




ITEM NGO  SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE
002802
Incremental Funding (DS}
CPFF
FOB: Destination
PURCHASE REQUEST NUMBER: HQ014754004¢4
ESTIMATED COST
FIXED FEE
TOTAL EST COST + FEE
ACRN AG
CIN; HQO 1475400400001
FSC CD: R425
ITEM NGO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE
002803

Incremental Funding (D8)

CPFF

FOB: Deslination

PURCHASE REQUEST NUMBER: HQD147541653

ESTIMATED COST
FIXED FEE

TOTAL EST COST + FEE
ACRN AG
CIN: HQOC 1475416530001

FSC CD: R414

HQO147-10-D-0030
000815
Page 11 of 29

AMOUNT

(hjd)

AMOTINT

i)




ITEM NO
0029

SUPPLIES/SERVICES QUAN UNIT UNIT PRICE
Hours

Labor - IC

CPFF

This Task Orders (TO} is issved on a Cost Plus Fixed Fee basis for non-personal

A&AS services for Visual Information Production Center (VIPC) support. as
defined in the Performance Work Statement (PWS) in Section ).
FORB: Destination

ESTIMATED COST
FIXED FEE

TOTAL EST COST + FEE

FSC CD: R425

ITEM NO
002901

SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE

Incremental Funding (1C)

CPFF

FOB: Deslination

PURCHASE REQUEST NUMBER: HQO 147437230

ESTIMATED COST
FIXED FEE

TOTAL EST COST + FEE
ACRN AD
CIN: HQOQ 1474372300001

FSC CD: R425

ITEM NO
002902

SUPPLIES/SERVICES QUANTITY UNIT UNIT FRICE

In¢cremental Funding (1C)

CPFE

FOB: Destination

PURCHASE REQUEST NUMBER; HQO147539621

ESTIMATED COST
FIXED FEE

TOTAL EST COST + FEE
ACRN AF
CIN: HQQ1475399210001

HQO147-10-D-0030
000815
Page 12 of 29

MOUNT

(b))

AMOUNT

(b)(4)




HQO147-10-D-0030
000815
Page 13 of 29

FSC CD: R425
ITEM NO  SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
0115 1 Lot (bid)
FMS Other Direct Costs
COST

This CLIN is for other direct costs that are incidental to the A&AS services
provided under this contract, as defined in the Performance Work Statement
(PWS). Objective #9, in Section J, ODCs will be defined and authorized in
individual TOs. This includes 4 fixed burden factor. Fee is not allowed.
FQOB: Destination

PURCHASE REQUEST NUMBER: HQN 147434835

ESTIMATED COST (b)4)
FSC CD: R425
ITEMNC  SUPPLIES/SERVICES  QUANTITY UNIT UNIT PRICE AMOUNT
a11501 (hid)
Incremental Funding (FMS)
COST

FOB: Destination
PURCHASE REQUEST NUMBER: MIPR4UAFMDAR2C

ESTIMATED COST (hyd)
ACRN AE

CIN: MIPRAUAFMDAS2C000]

HSC CD: RA2S



HQO147-10-D-0030
000815
Page 14 of 29

ITEM NO SUPPLIES/SERVICES  QUANTITY UNIT UNIT PRICE AMOUNT
0127 1 Lot (hyd)

FMS Labor

CPFF

This Task Orders (TO} is issved on a Cost Plus Fixed Fee basis for non-personal
A&AS services for Visual Information Production Center (VIPC) support. as
defined in the Performance Work Statement (PWS), Objective #9, in Section J.
FOB: Destination

PURCHASE REQUEST NUMBER: HQO147434835

ESTIMATED COST by
FIXED FEE

TOTAL EST COST + FEE

FSC CD: R425

ITEM NGO  SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
012701 {a)IE)]
Incremental Funding (FMS)
CPFF

FOB: Deslination
PURCHASE REQUEST NUMBER: MIPRAUAFMDAS2C

ESTIMATED COST (hi4)
FIXED FEE

TOTAL EST COST + FEE

ACRN AE

CIN: MIPR4UAFMDAS2C0002

FSC CD: R425



ITEM NG

1014
OPTION

SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE
l Lot

Option Travel

COST

This CLIN will be used for Government approved travel in accordance with
procedures set forth in H-02 clause entitled, "Authorized Travel and Travel Costs
as specified under a Travel CLIN". Cost will be in accordance with the Ioint
Travel Regulation (JTR). This includes a fixed burden factor. Fee is not
allowed.

FOB: Destination

PURCHASE REQUEST NUMBER; HQD147434835

ESTIMATED COST

FSC CD: R425

ITEM NO

1015
OPTION

SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE
1 Lot
Option Other Direct Costs
COST
This CLIN is for other direct costs that are incidental to the A&AS services
provided under this contract. ODCs will be defined and authorized in individual
TOs. This includes a fixed burden factor. Fee 1s not allowed.
FOB: Destination
PURCHASE REQUEST NUMBER: HQO0147434835

ESTIMATED COST

FSC CD: R425

HQO147-10-D-0030
000815
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AMOUNT

(b)4)

AMOUNT

(b))




ITEM NO

1027
OPTION

HQO147-10-D-0030
000815
Page 16 of 29

SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AN N
(b)4) Hours (hia)

Option Labor - AB

CPFF

This Task Orders (TO} is issved on a Cost Plus Fixed Fee basis for non-personal

A&AS services for Visual Information Production Center (VIPC) support. as

defined in the Performance Work Statement {PWS) in Section J.

FOB: Destination

PURCHASE REQUEST NUMBER: HQO147434835

ESTIMATED COST (bi(4)
FIXED FEE

TOTAL EST COST + FEE

FSC CD: R425

ITEM NO
1028
OPTION

SUPPLIES/SERVICES QUANTITS UNIT UNIT PRICE AMOUNT

(hyid) Hours (b))

Option Labor - DS

CPFF

This Task Orders (TO} i issued on a Cost Plus Fixed Fee basis for nen-personal
A&AS services for Visual Infermation Production Center (VIPC) support. as
defined in the Performance Work Statement (FWS} in Section J.

FOB: Destination

ESTIMATED COST (hi4)
FIXED FEE

TOTAL EST COST + FEE

FSC CD: R425



ITEM NG SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE
1029 (b)) Hours
OPTION Labor - IC

CPFF

This Task Orders (TO} is issved on a Cost Plus Fixed Fee basis for non-personal
A&AS services for Visual Information Production Center (VIPC) support. as
defined in the Performance Work Statement {PWS) in Section J.

FOB: Destination

ESTIMATED COST
FIXED FEE

TOTAL EST COST + FEE

FSC CD: R425

ITEM NG  SUPPLIES/SERVICES  QUANTITY UNIT UNIT PRICE
113 1 Lot
OPTION Option FMS Other Direet Costs

COST

This CLIN 1s for other direct costs thal are incidental (0 the A&AS services
provided under this contract, as defined in the Performance Work Statement
(PWS). Objective #9, in Section J. ODCs will be defined and authorized in
individual TOs. This includes a fixed burden facter. Fee is not allowed.
FOB: Destination

PURCHASE REQUEST NUMBER: HQO0147434835

ESTIMATED COST

FSC CD: R425

HQO147-10-D-0030
000815
Page 17 of 29

AMOUNT

(b)4)

AMOTINT

(b)4)




ITEM NO

1127
OPTION

HQO147-10-D-0030
000815
Page 18 of 29

SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
I Lot (b))

Option FMS Labor

CPFF

This Task Orders (TO} is issved on a Cost Plus Fixed Fee basis for non-personal

A&AS services for Visual Information Production Center (VIPC) support. as

defined in the Performance Work Statement (PWS), Objective #9, in Section J.

FOB: Destination

PURCHASE REQUEST NUMBER: HQO147434835

ESTIMATED COST (by4)
FIXED FEE

TOTAL EST COST + FEE

FSC CD: R425

ITEM NO

n27
OPTION

SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT

! Lot (b))
Surge Labor

CPFF

This CLIN is an option that may be excreised more than once. as required, in
accordance with H-44, Incremental Exercise of Options. Upon Government
request, the contractor shall provide, within 24 hours, a cost estimate which will
be used to obtain funding and to exercise a portion of the option CLIN. Once the
Surge eftfort is exercised, the value of the Surge CLIN will be decreased while
the Labor CLIN is increased. No funding will be provided under the Surge
CLIN, but will be added to the current Labor CLIN.

FOB: Destination

PURCHASE REQUEST NUMBER: HQU147434835

ESTIMATED COST (hyid
FIXED FEE

TOTAL EST COST + FEE

FSC CD: R425



HQO147-10-D-0030
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Section C - Descriptions and Specifications
CLAUSES INCORPORATED BY FULL TEXT
The contractor shall perform advisory and assistance services for the Visual Information Production Center (VIPC},

as described in the Performance Work Statement (PWS), attached in Section J.

The contractor shall comply with the DD Form 254 Contract Security Classification Specificiation, attached in
Section [,

The format for the Monthly Cost Report, as referenced in the PWS, is attached in Section J,

b




HQ0147-10-D-0030
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Section E - Inspection and Acceptance
INSPECTION AND ACCEPTANCE TERMS
Supplies/services will be inspected/accepted at:
CLIN  INSPECT AT INSPECT BY ACCEPT AT ACCEPT BY
0014 Destination Government Destination Government
0014031 Destination (Government Destination Government
001402 Destination Government Destinalion Governmenl
001403 Destination Government Destinalion Governmenl
001404 Destination Government Destinalion Governmenl
001405 Destination Government Destination Government
001406 Destination Government Destination Government
001407 Destination Government Destination Government
001408 Destination Government Destination Government
001400 Destination Government Destination Government
0015 Destination Government Destination Government
001501 Destination Government Destination Government
001502 Destination Government Destination Government
001503 Destination Government Destination (overnment
001504 Destination Government Destination Government
0027 Destination Government Destination Government
0027031  Destination Government Destination Government
002702 Destination Government Destination Government
002703 Destination Government Destination Government
002704 N/A N/A N/iA Government
002705 N/A N/A N/A Government
0028 Destination Government Destination Government
002801 N/A N/A N/A Government
002802 N/A N/A N/A Government
002803 N/A N/A N/A Government
{029 N/A N/A N/A Government
002901 Destination Government Destinalion Governmenl
002902 N/A N/A N/A Government
0115 Destination Government Destination Government
011501 Destination Government Destination Government
127 Destination Government Destination Government
12701 Destination Government Destination Government
1014 Destination Government Destination Government
1015 Destination Government Destination Government
1027 Destination Government Destination Government
1028 Destination Government Destination Government
1029 Destination Government Destination Government
L1153 Destination Government Destination (overnment
1127 Destination Government Destination Government

3027 Destination Government Destination Governmment



HQO147-10-D-0030
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Section F - Deliveries or Performance

DELIVERY INFORMATION

CLIN  DELIVERY DATE QUANTITY SHIP TO ADDRESS DODAAC
0014  POP 16-MAY-2014TO  N/A MISSILE DEFENSE AGENCY (MDA) HQO147
18-AUG-2015 [b)(6)

BLDG 5222 MARTIN RD
REDSTONE ARSENAL AL 35898-0001
[b)E)

FOUB: Lestination

001401 N/A N/A N/A N/A
001402 N/A N/A N/A N/A
001403 N/A N/A N/A N/A
001404 N/A N/a N/A N/A
001405 N/A N/a N/A N/A
001406 N/A N/A N/A N/A
001407 N/A N/A N/A N/A
001408 N/A N/A N/A N/A
001409 N/A N/A N/A N/A

0015  POP 16-MAY-2014 TO  N/A MISS DEEENSE AGENCY (MDA) HQO 147
18-AUG-20135 (h(6)
BLDG 5222 MARTIN RID

REDSTONE ARSENAL AL 35898-G0C

[b)E) |
FOB: Destination

001501 N/A N/A N/A N/A
001502 N/A N/A N/A N/A
001503 N/A N/Aa N/A N/A

001504 N/A N/A N/A N/A



0027

002701

002762

002703

002704

002705

0028

002801

002802

002303

0029

002901

002902

0115

011501

0127

012701

FOP 16-MAY-2014 TO
18-AUG-2015

N/A

N/A

IN/A

N/A

N/A

POP 16-MAY-2014 TO
18-AUG-2015

N/A

N/A

N/A

POP 16-MAY-2014 TO
18-AUG-2015

N/A

N/A

POP 16-MAY-2014 T
18-AUG-2015

N/A

PCP 16-MAY-2014 TO
18-AUG-2015

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/a

N/A

HQ0147-10-D-0030

0008135
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E AGENCY (MDA) HQO147
(h)(6)
BLDG 5222 MARTIN RD
REDSTONE ARSENAL AL 35893-0001
[0E) |
FOB: Destination
N/A N/A
N/A N/A
N/A N/A
N/A N/A
N/A N/A
N/A
FOB: Destinalion
N/A N/A
N/A N/A
N/A N/A
N/A
FOB: Destination
N/A N/A
N/A N/A
5 2B AGENCY (MDA) HQO147
{b)(6)
BLDG 5222 MARTIN RD
NAL AL 33898-0001
1))
FOB: Destination
N/A N/A
E AGENCY (MDA} HQO147
(b6}
BLDG 5222 MARTIN RD
ENAL AL 35893-0001
(hy(6)
FOB: Destination
N/A N/A



1014

1015

1027

1028

1029

1115

1127

3027

POP 19-AUG-2015 TO
18-AUG-2016

POP 19-AUG-2015 TO
18-AUG-2016

POP 19-AUG-2015 TO
18-AUG-2016

POP 19-AUG-2015 TO
18-AUG-2016

POP 19-AUG-2015 TO
18-AUG-2016

POP 19-AUG-2015 TO
18-AUG-2016

POP 19-AUG-2015 TO
18-AUG-2016

POP 19-AUG-2015 TO
18-AUG-2016

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

HQ0147-10-D-0030

MISSILE DEFENSE AGENCY (MDA)

(bi(B}

BLDG 5222 MARTIN RD

REDSTONE ARSENAL AL 35893-0001
[O6)

rOUB: Destination

{SAME AS PREVIOUS LOCATION)
FOB: Destination

{SAME AS PREVIOUS LOCATION)
FOB: Destination

N/A
FOB: Dcstination

N/A
FOB: Destination

GENCY (MDA)
(bi(6)
BLDG 5222 MARTIN RD
REDSTONE ARSENAL AL 353938-0001
(bi(®)
rOb: Destination

{SAME AS PREVIOUS LOCATION)
FOB: Destination

{SAME AS PREVIOUS LOCATION)
FOB: Destination
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Section G - Contract Administration Data

ACCOUNTING AND APPROPRIATION DATA

AA: U444HLMH110 N 20142015 D 2520 YF_STO45_FY 14 DT-00-FY 1415 71DT 251
AMOUN|(h)4)

CIN HQO147434835001401: |(b)d

CIN HQO1474372300003:

AR 044411 097 0400 000 N 20142015 1 2320 XC_SDO9S_FY 14 AB-(H-FY 1415 TIAB 251

AMOUNT{(b)(4)
CIN HQO1474 3835001402 [T
CIN HQOI47434835002702

CIN 11Q01474372300004{(b)(4)
CIN HQO1474372300005

AC: 0444110970400 000 N 20142015 D 2520 YB_SD40S_FY |4 DX-DXDS-FY 1415 7IMH 251
AMOUNT[fbid

CIN HQU147434835001 403 (byay
CIN T1Q0147434835001501

CIN HQO147434835002703
CIN HOQU1474372300002|(b)E)
CIN HOO1474372300006
CIN HQOI474372300007

AD: 044411 097 0400 000 N 20142015 D 2320 XL SD22§ FY14 IC-50-FY1415 TIHC 251
AMCUNT|(h4)

CIN 11Q0147434835002 700 (byd
CIN HQ0147437230000 1 {(D){@)

AE:97 11 X 8242 AFO| 6X 5L69 UAF0R2 31EM 01021 MRRN: SM2AEG441LQY0S CC: SM CRN: MIPRAUAFMDAK2C JONQ: 25MAS2 ALC
AMOUNT (b))

CIN MIPRITATMDAZICH00 1| (h)4)
CIN MIPR4UATMDAS2C0O002

AF: 0444 r.m_umm N 20152016 D 2520 XL_SD22S_FY IS 1C-S0-FY 1516 TIC 251
AMOUNTE)A)

CIN HQOI475305210001 (b)(d)

AG: 04441!|L091_MMEIN 20152016 D 2520 YB SD40S TYI15 DX-DXDS-FY 1516 TJIMH 251
AMOUNT|(B)(4)

CIN 1IQ0 147340040000 J(bd)
CIN HQOAT5400400002
CIN HQUI475416530001
CIN HQOI475416530002;
CIN HQO14754 16530003
CIN HQUI4754251 10001

AH: 04441 L1 J (' N 20152016 D 2520 XC_SDOYS_FY 13 AB-114DS-FY1516 71AB 251
AMOUNT|(b)#)

CIN HQODGIAOORO00T|(byd)

Al 5753400305 3OKD F30400 010000 55922 11320F 503000 F03000
AMOUNT(D)A)
CIN F3RTCMA030G001 0001 | (b))

CLAUSES INCORPORATED BY FULL TEXT
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G-01  CONTRACT ADMINISTRATION (MAY 2012}

Notwithstanding the Contractor’s responsibility for total management duting the performance of this contract, the
administration of the contract will require maximum coordination between the Government and the Contractor. The
following individuals will be the Government points of contact during the performance of this contract:

a. CONTRACTING OFFICERS

All contract administration will be effected by the Procuring Contracting Officer (PCO) or designated
Administrative Contracting Officer (ACQ). Communication pertaining to the contract administration should be
addressed to the Contracting Officer. Contract administration functions (see FAR 42.302 and DFARS 242 302) are
assigned to the cognizant contract administration office. No changes, deviations, or waivers shall be clfective
without a modilication of the contract executed by the Contracting Officer or his duly authorized representative
authorizing such changes, deviations, or waivers.

The point of contact for all contractual matters is:

PCO

Name: |(b)(6) |
Organizational Code: MDA/DACM
Telephone Number](b)(6)

E-Mail Address:l(b)(ﬁ) |

Contract Specialist;

Nanie: |(b}(5) |
Organizational Code: MDA/DACM
Telephone Number: |(b)(6) |
E-Mail Address[(bj(6) |

b. CONTRACTING OFFICER’'S REPRESENTATIVE/CONTRACTING OFFICER’S TECHNICAL
REPRESENTATIVE

Neither the Contracting Officer’s Representative (CQOR) nor the Contracting Officer’s Technical
Representative (COTR) is authorized to change any of the terms and conditions of the contract. The Contractor is
advised that only the Contracting Officer can change or modily the contract terms or take any other action which
obligates the Governoent. Then, such action must be set Jorth in a formal medification to the contract. The
authority of the COR and the COTR is strictly limited o him/her, without redelegation, Lo the specific dutics sct
forth in his/her letter of appointment, a copy ol which is furnished to the Contractor. Contractors who rely on
direction from other than the Contracting Officer, a COR or a COTR acting outside the strict limits of his/her
responsibilitics as set Torth in his/her letter of appointment do so at their own risk and expense. Such actions do not
bind the Government contractually. Any conlractual questions shall be directed 1o the Contracting Officer.

The COR under this contract 1s:

Name:
Organizational Code; MDA/DACM
Telephone Number:

E-Mail Address: [D)5) |

The COTR under this contract is:

Name:|XO)
Organizational Code; MDA/DS
Telephone Number: |(h)(5)
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E-Mail Address: |(b)(6)

¢. CONTRACTING OFFICIAL FOR eSRS

FAR 52.219-9, Small Business Subcontracting Plan requires the use of the Electronic Subcontracting
Reporting System (eSRS) for subcontract reporting. The contracting official for eSRS under this contract is:

Name:l(b)(G) |

Organizational Code: MDA/DACM
Telephone Number]bi(6)

HE-Mail Address:|(b)(6) |

For detailed information regarding ¢SRS visit http://www acg.osd.mil/dpap/pdifeh/index.himl.

G-06  ALLOTMENT OF FUNDS (MAY 2005)

Pursumnt to FAR 52.232-22 “Limitation of Funds,” the total amount of funds presently available [or payment and
allotted to this contract (which covers all items, including fee payable), and the estimated period of performance said
funds cover, are as follow:

(b))

Total Funded Amount:

Estimated funds exhaustion date:  TRBD
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Section H - Special Contract Requirements

CLAUSES INCORPORATED BY FULL TEXT

H-44  INCREMENTAL EXERCISE OF OPTIONS (SEP 2012)

The Government may exercise from time to time, either in whole or in part, some or all the option line items, CLINs
1014, 1015, 1027, 102¥, 1029, [115and 1127, Specific contract line items or sub-line items delineating a
description of the supplies or services, quantity requirements, and a corresponding delivery schedule for the
exercised options shall be identified in a unilateral contract maodification. The Contracting Officer may exercise
such an option by written notice t¢: the Contractor within 30 days priar 1o the end of the task order.
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Section | - Contract Clauses

CLAUSES INCORPORATED BY FULL TEXT

52.217-% OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000)

(2) The Government may extend the term of this contract by written notice to the Contractor within 30 days;
provided that the Government gives the Contractor a preliminary written notice of its intent to extend at least 30
days before the contract expires. The preliminary notice does not commit the Government to an extension,

(b) If the Government exercises this option, the extended contract shall be considered to include this option clause,

(<) The wtal duration of this contract, including the exercise of any options under this clause, shall not exceed 28
months.

(End of clausc)
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Section J - List of Documents, Exhibits and Other Attachments

DOCUMENT TYPE DESCRIPTION DATE PAGES
Attachment 01 Performance Work Statement (PWS) for 01 Oct 2014 21
Visual Information Production Center (VIPC)
(Rev 1)
Attachment Ola PWS Key Product Tables 3Apr2014 4
Attachment 02 Quality Assurance Surveillance Plan (QASP) 3 Apr20l4 18
Attachment 03 DD 254, Contract Sceurity Classification 18 Nov 2013 |2
Specitication for VIPC
Attachment 04 Monthly Status Report 3 Apr 2014 10
Attachment 05 Monthly Cost Report 30 Nov 2012 1

Attachment 06 Travel Status Report 21 Nov 2012 1



