
Military OneSource Utilization - Historical 

FYOS FY06 FY07 FY08 
Telephone contacts 74,230 133,383 209,602 302,684 
Educational Materials (Online & 1-800) 161,513 385,185 357,445 568,995 

Online Visits 177,594 1,500,071 2,075,906 2,486,035 

Email Contacts 2,207 3,971 6,834 12,232 

MOS Online Hits 29,702,436 110,601,357 224,108,545 416,170,084 
MOS In-Person Counseling 29,134 61,025 79,814 105,475 

Taxes n/a 325,172 572,820 653,809 


