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INTRODUCTION

 Web-based, active duty survey fielded November 19, 2007 – January 10, 2008 
 63K Service members surveyed, weighted response rate of 33%
 Briefing includes results from survey topics related to tempo and Military 

OneSource
 For each survey item, briefing includes the following:

 Graphic displays of overall results
 Tables showing results by reporting categories, e.g., Service and paygrade
 Graphic displays of trends (when available)
 Summary of key findings
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INTRODUCTION
Briefing Includes

 Trend data by Service and paygrade groups for items included in the following 
surveys:

Survey Administration Dates Sample Size Response Rate Margin of 
Error1 

December 2007 19 Nov 07 – 10 Jan 08 63,076 33% ±1.2% 
August 2007 6 Aug – 23 Sept 07 37,652 32% ±1.6% 

April 2007 26 Mar – 3 May 07 65,965 32% ±1.1% 
December 2006 20 Nov 06 – 5 Jan 07 37,061 32% ±1.4% 

August 2006 24 July – 31 Aug 06 39,389 28% ±1.5% 
April 2006 27 Feb – 6 Apr 06 39,313 33% +1.3% 

December 2005 28 Nov 05 – 5 Jan 06 36,567 36% ±1.3% 
August 2005 22 Aug – 27 Sep 05 35,461 35% ±1.4% 
March 2005 25 Feb – 11 Apr 05 30,939 37% ±1.4% 

December 2004 22 Nov 04 – 6 Jan 05 35,044 39% ±2.6% 
August 2004 26 Jul – 2 Sep 04 38,112 40% ±1.4% 

April 2004 5 Apr – 13 May 04 33,414 39% ±1.3% 
November 2003 3 Nov – 11 Dec 03 33,607 38% ±1.4% 

July 2003 21 Jul – 28 Aug 03 32,844 35% ±1.5% 
March 2003 10 Mar – 17 Apr 03 34,929 35% ±1.4% 

July 2002 8 Jul – 13 Aug 02 37,918 32% ±1.5% 
1999 Survey of Active 

Duty Personnel2 17 Sep 99 – 4 Jan 00 66,040 51% ±0.8% 
1 This is the full sample margin of error for estimates of 50% and represents the overall margin of error for the study.   
2 In order to maximize comparability between SOFS and the 1999 survey, Coast Guard members and Reserve component 
members in full-time active duty programs were excluded from the 1999 data before analyses were conducted.  
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INTRODUCTION
Briefing Includes

 Graphic displays of overall results

Percentages and means are reported with margins of error based on 95% 
confidence intervals. The range of margin of error is presented for the 

question or group of questions/subitems.

Margins of error range from ±1% to ±2%
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INTRODUCTION
Briefing Includes

 Tables showing results by reporting categories (e.g., Service, paygrade)
 Statistical tests used to compare each subgroup to its respective “all other” group (i.e., to all others 

not in the subgroup)
 Results of statistical tests shown by color coding significant differences among reporting 

categories
 Results are not presented if the question does not apply to the reporting category or if the estimate 

is unstable
 “NR” indicates the estimate is Not Reportable because it was based on fewer than 30 respondents or the 

relative standard error was high
 “NA” indicates the response option was Not Applicable because the question did not apply to respondents in 

the reporting category based on answers to previous questions
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Most recent HIGHER than
Most recent LOWER than Mon-YY Mon-YY Mon-YY Mon-YY Mon-YY Mon-YY Mon-YY Mon-YY Current 

Survey

 Total 50 58 61 58 56 58 57 56 55
 Army 48 58 59 55 51 53 53 52 49
 Navy 50 60 63 60 60 61 59 60 58
 Marine Corps 42 46 53 49 46 51 45 48 48
 Air Force 56 63 65 65 64 64 67 61 63

INTRODUCTION

 Trends are shown as estimated percentages or means
 In summary of findings (example next page), trends also shown as differences from the current survey 

(e.g., percentage point change)
 Statistical tests used to compare current results with all previous survey 

administrations
 Purple cells indicate December 2007 result is HIGHER
 Yellow cells indicate December 2007 result is LOWER

Briefing Includes

Indicates most recent survey result is 
significantly lower than past survey result

Indicates most recent survey result is 
significantly higher than past survey result
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Most recent HIGHER by
Most recent LOWER by Mon-YY Mon-YY Mon-YY Mon-YY Mon-YY Mon-YY Mon-YY Mon-YY Current 

Survey

 Total 5 3 3 -1 3 -2 -1 55
 Army 1 9 6 -2 -4 -4 -3 49
 Navy 8 -2 -2 -2 -3 -1 -2 58
 Marine Corps 6 2 -1 2 -3 3 0 48
 Air Force 7 0 -2 -1 -1 -4 2 63

INTRODUCTION
Briefing Includes

 Summary of findings
 Overall results followed by a listing of reporting categories that are statistically different 

from their respective "all other" group — for example, Army’s “all other” comparison group 
consists of Navy, Marine Corps, and Air Force members

 Trends are shown in table as differences over time (e.g., percentage point change) by 
Service and paygrade
 Statistically significant changes of more than one percentage point for proportions and five percent 

for means are highlighted
 Statistical tests used to compare most recent results with previous results are based on 

unrounded estimates

Indicates the item was not asked on 
the survey the column represents

Indicates most recent survey 
result is significantly higher 

by 5 percentage points

Indicates most recent survey 
result is significantly lower 

by 3 percentage points
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INTRODUCTION
Reporting Categories

Army

Service

Navy
Marine Corps
Air Force

Enlisted 3 - 5 YOS

Enlisted Years of Service

Enlisted 6 - 9 YOS

E1 – E4

Paygrade

E5 – E9
O1 – O3
O4 – O6

Army Enlisted

Service by Paygrade*

Army Officers
Navy Enlisted
Navy Officers

Marine Corps Enlisted
Marine Corps Officers
Air Force Enlisted
Air Force Officers

On Base

Residence

Off Base

US (Incl. Territories)

Location

Overseas

Single w/ Child(ren)

Family Status

Single w/o Child(ren)
Married w/ Child(ren)
Married w/o Child(ren)

Non-Hispanic White

Race/Ethnicity

Total Minority

Male

Gender

Female

Male Enlisted

Gender by Paygrade*

Male Officers
Female Enlisted
Female Officers

Enlisted

Rank

Officer

Deployed

Deployment Status

Not Deployed
Single

Marital Status

Married

*Reporting categories (e.g., Service) are broken into groups (e.g., Army).  Subgroups may not be listed separately in summaries of findings if all 
subgroups (e.g., Army enlisted, Army officer) are subsumed in the overall group (e.g., Army).
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TEMPO
Deployment Status in Past 24 Months

Percent of All Active Duty Members

SOFS-A Dec 07 Q32, Q33

38 5111
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Deployed

Currently Not currently Not at all

Margins of error range from ±1% to ±2%
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TEMPO
Deployment Status in Past 24 Months

Percent of All Active Duty Members

SOFS-A Dec 07 Q32, Q33 Margins of error range from ±1% to ±4%
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Currently deployed 11 21 7 5 3 12 10 12 11 11 8 22 19 7 7 5 5 2 4 
 

KEY: 

Higher Response of Yes 
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TEMPO
Deployment Status in Past 24 Months

Percent of All Active Duty Members

SOFS-A Dec 07 Q32, Q33 Margins of error range from ±1% to ±4%

KEY: 

Higher Response of Yes 
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Currently deployed 11 22 0 11 11 11 12 11 11 
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TEMPO
Currently Deployed for More Than 30 Days

Percent of All Active Duty Members, by Service

SOFS-A Dec 07 Q32, Q33 Margins of error range from ±1% to ±3%
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Most recent HIGHER than
Most recent LOWER than Mar-03 Nov-03 Apr-04 Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 Total 11 8 8 8 6 8 8 9 9 10 8 10 10 11
 Army 16 16 14 14 11 14 14 19 17 19 14 20 19 21
 Navy 12 5 6 7 4 7 5 3 5 6 5 7 7 7
 Marine Corps 11 3 7 6 7 7 8 6 7 6 5 6 5 5
 Air Force 5 2 2 2 2 2 4 3 3 3 2 3 3 3
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SOFS-A Dec 07 Q32, Q33
Margins of error range from ±1% to ±2%, except 
December 2004, which range from ±1% to ±3% 
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TEMPO
Currently Deployed for More Than 30 Days

Percent of All Active Duty Members, by Paygrade

Most recent HIGHER than
Most recent LOWER than Mar-03 Nov-03 Apr-04 Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 Total 11 8 8 8 6 8 8 9 9 10 8 10 10 11
 E1-E4 14 8 9 9 6 8 9 10 10 11 8 12 12 12
 E5-E9 10 9 8 8 7 8 8 8 9 10 8 10 9 11
 O1-O3 11 7 7 8 5 8 7 8 8 8 6 10 10 11
 O4-O6 7 3 5 5 5 5 6 6 6 6 6 6 6 8
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TEMPO
Current Deployment Location

Percent of Active Duty Members Currently Deployed for More Than 30 Days

SOFS-A Dec 07 Q34 Margins of error range from ±1% to ±4%
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63

1

1

1

0

0 20 40 60 80 100

Former Soviet Union

Western Hemisphere

Sub-Saharan Africa

Europe

Other or not sure

In one of the 50 states, D.C., Puerto Rico, or a U.S. territory or
possession

East Asia and Pacific

Other North African, Near Eastern or South Asian country

Afghanistan

Iraq

Yes
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TEMPO
Current Deployment Location

Percent of Active Duty Members Currently Deployed for More Than 30 Days

SOFS-A Dec 07 Q34 Margins of error range from ±1% to ±17%

KEY: 

Higher Response of Yes 

Lower Response of Yes 
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Iraq 63 76 19 60 36 66 65 68 60 61 60 76 74 17 27 NR 66 39 30 
Afghanistan 10 12 3 0 16 13 12 6 13 13 13 12 15 1 10 0 1 17 13 
Other North African, Near Eastern or 
South Asian country 10 3 31 14 28 9 4 10 8 15 15 3 6 31 31 NR 10 20 43 

East Asia and Pacific 8 4 23 15 7 5 10 10 8 4 1 4 1 25 11 15 15 11 0 
In one of the 50 states, D.C., Puerto 
Rico, or a U.S. territory or possession 3 2 7 1 6 3 4 2 4 1 6 2 2 7 8 2 NR 5 6 

Other or not sure 2 1 4 8 NR 2 1 3 2 2 4 1 1 4 7 NR 9 NR NR
Europe 1 0 5 NR 2 0 3 0 2 1 0 0 0 5 3 NR NR NR 0 
Sub-Saharan Africa 1 0 4 0 0 0 0 1 1 1 0 0 0 4 3 0 0 NR NR
Western Hemisphere 1 0 5 0 1 1 1 0 2 2 0 0 1 6 1 NR NR NR NR
Former Soviet Union 0 0 0 0 3 0 0 0 0 0 1 0 0 0 NR NR NR NR 4 
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TEMPO
Current Deployment Location

Percent of Active Duty Members Currently Deployed for More Than 30 Days

SOFS-A Dec 07 Q34 Margins of error range from ±1% to ±17%

KEY: 

Higher Response of Yes 

Lower Response of Yes 
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Iraq 63 69 37 64 63 65 62 64 62 62 61 77 68 62 75 
Afghanistan 10 9 18 8 12 10 10 10 14 11 14 4 12 11 5 
Other North African, Near Eastern or 
South Asian country 10 10 11 9 10 9 11 9 14 9 14 10 12 10 10 

East Asia and Pacific 8 3 30 11 5 8 7 9 3 10 4 3 NR 9 2 
In one of the 50 states, D.C., Puerto 
Rico, or a U.S. territory or possession 3 4 0 2 4 3 4 3 3 3 4 2 0 3 2 

Other or not sure 2 3 1 3 2 2 3 2 2 2 2 3 3 2 3 
Europe 1 1 1 1 1 1 1 1 0 1 0 1 2 1 1 
Sub-Saharan Africa 1 1 0 1 1 1 0 1 0 1 0 0 NR 1 0 
Western Hemisphere 1 1 2 1 1 1 1 1 1 1 1 1 NR 1 0 
Former Soviet Union 0 0 0 0 0 0 0 0 0 0 0 0 NR 0 0 
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TEMPO
Current Deployment Location

Percent of Active Duty Members Currently Deployed for More Than 30 Days

SOFS-A Dec 07 Q34 Margins of error range from ±1% to ±17%

KEY: 

Higher Response of Yes 

Lower Response of Yes 
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Iraq 63 63 NA 59 66 56 60 66 67 
Afghanistan 10 10 NA 11 10 11 11 11 8 
Other North African, Near Eastern or 
South Asian country 10 10 NA 11 9 13 10 8 13 

East Asia and Pacific 8 8 NA 11 6 14 10 6 6 
In one of the 50 states, D.C., Puerto 
Rico, or a U.S. territory or possession 3 3 NA 2 4 2 2 5 3 

Other or not sure 2 2 NA 3 2 1 3 2 2 
Europe 1 1 NA 0 1 0 0 2 0 
Sub-Saharan Africa 1 1 NA 1 1 1 1 1 1 
Western Hemisphere 1 1 NA 2 1 2 2 0 2 
Former Soviet Union 0 0 NA 0 0 NR 0 0 0 
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TEMPO
Current Deployment Location

Percent of Active Duty Members Currently Deployed for More Than 30 Days

SOFS-A Dec 07 Q34
Margins of error range from ±2% to ±6%, except 
December 2004, which range from ±3% to ±8% 
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Most recent HIGHER than
Most recent LOWER than Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 Iraq 51 63 52 51 65 59 60 59 61 62 63

 Afghanistan 5 6 7 11 8 6 8 10 11 9 10


Other North African, Near Eastern or South Asian 
country 8 7 11 8 10 12 8 11 10 9 10

 East Asia and Pacific 15 11 13 9 7 10 10 8 7 8 8


In one of the 50 states, D.C., Puerto Rico, or a U.S. 
territory or possession 12 4 8 12 5 6 8 6 4 5 3
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TEMPO
Current Deployment Location

Percent of Active Duty Members Currently Deployed for More Than 30 Days

SOFS-A Dec 07 Q34
Margins of error range from ±1% to ±3%, except 
December 2004, which range from ±1% to ±6% 
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Most recent HIGHER than
Most recent LOWER than Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 Other or not sure 4 2 2 4 2 4 3 3 3 3 2
 Europe 3 6 4 3 1 2 2 1 1 1 1
 Sub-Saharan Africa 0 0 0 0 0 0 0 0 0 2 1
 Western Hemisphere 2 1 2 1 1 1 2 1 1 1 1
 Former Soviet Union 1 0 0 1 0 0 1 1 0 0 0
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Participated in Operations
Percent of All Active Duty Members

SOFS-A Dec 07 Q43 Margins of error range from ±1% to ±2%
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Participated in Operations
Percent of All Active Duty Members

SOFS-A Dec 07 Q43 Margins of error range from ±1% to ±5%

KEY: 

Higher Response of Yes 

Lower Response of Yes 
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Any of the listed operations 64 72 66 58 55 71 82 45 79 61 71 71 76 66 68 55 76 55 53 
Operation Iraqi Freedom 54 63 50 51 43 59 71 36 68 50 58 62 68 50 53 49 70 44 39 
Operation Enduring Freedom 
(Afghanistan) 24 21 30 12 28 21 41 10 36 24 34 21 26 30 34 10 24 28 30 

Other 22 18 32 19 17 19 33 12 30 23 28 17 25 31 37 17 31 17 18 
Operation Noble Eagle (airport 
security) 4 2 5 1 6 2 6 1 6 5 6 2 2 4 7 1 3 5 7 
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Participated in Operations
Percent of All Active Duty Members

SOFS-A Dec 07 Q43 Margins of error range from ±1% to ±5%

KEY: 

Higher Response of Yes 

Lower Response of Yes 
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Any of the listed operations 64 65 59 53 71 63 65 63 67 65 70 52 52 66 52 
Operation Iraqi Freedom 54 55 47 44 59 53 55 53 56 55 59 42 41 55 42 
Operation Enduring Freedom 
(Afghanistan) 24 25 22 14 30 24 24 23 29 24 32 18 17 26 17 

Other 22 22 22 15 26 22 21 21 26 22 28 11 16 23 12 
Operation Noble Eagle (airport 
security) 4 4 4 2 5 3 4 3 5 4 6 2 2 4 2 
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Participated in Operations
Percent of All Active Duty Members

SOFS-A Dec 07 Q43 Margins of error range from ±1% to ±5%

KEY: 

Higher Response of Yes 

Lower Response of Yes 
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Any of the listed operations 64 93 36 54 71 69 52 74 63 
Operation Iraqi Freedom 54 82 27 44 60 57 42 63 53 
Operation Enduring Freedom 
(Afghanistan) 24 39 13 18 29 27 16 32 22 

Other 22 35 12 18 25 23 17 27 21 
Operation Noble Eagle (airport 
security) 4 5 3 2 4 3 2 5 3 
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Participated in Any of the Listed Operations

Percent of All Active Duty Members, by Service

SOFS-A Dec 07 Q43
Margins of error range from ±1% to ±5%, except 
December 2004, which range from ±3% to ±6% 
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Most recent HIGHER than
Most recent LOWER than Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 Total 51 54 56 61 62 63 63 63 63 64 64
 Army 59 59 62 65 68 69 68 68 70 71 72
 Navy 54 56 63 65 67 68 66 66 65 65 66
 Marine Corps 46 54 55 59 59 61 56 57 58 60 58
 Air Force 42 44 44 52 51 50 55 54 53 55 55
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Participated in Any of the Listed Operations

Percent of All Active Duty Members, by Paygrade

SOFS-A Dec 07 Q43
Margins of error range from ±1% to ±3%, except 
December 2004, which range from ±3% to ±9% 
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Most recent HIGHER than
Most recent LOWER than Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 Total 51 54 56 61 62 63 63 63 63 64 64
 E1-E4 45 44 46 48 51 50 46 46 44 47 45
 E5-E9 58 62 66 71 73 75 76 76 78 77 79
 O1-O3 48 63 54 59 57 57 59 58 62 67 61
 O4-O6 45 41 54 58 60 61 65 68 67 70 71
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Participated in Operation Iraqi Freedom

Percent of All Active Duty Members, by Service

SOFS-A Dec 07 Q43
Margins of error range from ±2% to ±4%, except 
December 2004, which range from ±3% to ±6% 
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Most recent HIGHER than
Most recent LOWER than Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 Total 35 37 39 43 45 47 48 50 52 53 54
 Army 47 47 50 52 55 57 58 59 62 63 63
 Navy 33 37 38 42 44 46 45 49 50 51 50
 Marine Corps 31 38 38 45 46 48 46 48 50 49 51
 Air Force 24 24 25 31 33 34 38 38 40 42 43
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Participated in Operation Iraqi Freedom

Percent of All Active Duty Members, by Paygrade

SOFS-A Dec 07 Q43
Margins of error range from ±2% to ±4%, except 
December 2004, which range from ±3% to ±9% 
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Most recent HIGHER than
Most recent LOWER than Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 Total 35 37 39 43 45 47 48 50 52 53 54
 E1-E4 34 34 33 33 35 36 36 37 36 37 36
 E5-E9 38 42 45 51 55 57 59 61 66 66 68
 O1-O3 31 36 39 42 43 42 45 46 51 54 50
 O4-O6 26 24 34 37 38 43 46 51 52 55 58
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Participated in Operation Enduring Freedom (Afghanistan)

Percent of All Active Duty Members, by Service

SOFS-A Dec 07 Q43
Margins of error range from ±2% to ±4%, except 
December 2004, which range from ±3% to ±6% 
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Most recent HIGHER than
Most recent LOWER than Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 Total 30 31 32 34 34 34 36 36 24 24 24
 Army 26 26 26 28 26 29 29 30 20 20 21
 Navy 38 40 43 44 46 46 47 49 30 32 30
 Marine Corps 23 24 22 24 25 23 22 21 10 10 12
 Air Force 29 31 30 34 34 33 39 38 27 27 28
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Participated in Operation Enduring Freedom (Afghanistan)

Percent of All Active Duty Members, by Paygrade

SOFS-A Dec 07 Q43
Margins of error range from ±2% to ±4%, except 
December 2004, which range from ±2% to ±9% 

0

20

40

60

80

100

Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

Pe
rc

en
t R

ep
or

tin
g 

Ye
s

Most recent HIGHER than
Most recent LOWER than Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 Total 30 31 32 34 34 34 36 36 24 24 24
 E1-E4 25 24 22 22 20 19 19 18 11 10 10
 E5-E9 36 39 41 45 47 49 51 52 34 34 36
 O1-O3 26 30 28 30 28 27 29 31 24 26 24
 O4-O6 26 19 29 32 33 33 40 42 30 35 34
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Participated in Other Operations
Percent of All Active Duty Members, by Service

SOFS-A Dec 07 Q43
Margins of error range from ±1% to ±4%
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Most recent HIGHER than
Most recent LOWER than Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 Total 14 17 23 25 26 24 19 19 21 22 22
 Army 11 14 19 22 24 21 16 15 17 18 18
 Navy 19 21 31 33 34 34 26 26 31 30 32
 Marine Corps 14 23 25 24 24 25 16 20 20 25 19
 Air Force 12 16 17 21 22 18 16 15 17 18 17
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Participated in Other Operations

Percent of All Active Duty Members, by Paygrade

SOFS-A Dec 07 Q43
Margins of error range from ±1% to ±5%, except 
December 2004, which range from ±2% to ±9%
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Most recent HIGHER than
Most recent LOWER than Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 Total 14 17 23 25 26 24 19 19 21 22 22
 E1-E4 11 13 16 16 19 17 12 11 12 13 12
 E5-E9 17 19 29 33 34 31 24 25 28 29 30
 O1-O3 12 26 22 25 23 23 18 18 21 24 23
 O4-O6 13 20 22 26 29 26 24 25 28 30 28
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Participated in Operation Noble Eagle (Airport Security)

Percent of All Active Duty Members, by Service

SOFS-A Dec 07 Q43
Margins of error range from ±1% to ±2%, except 
December 2004, which range from ±2% to ±4% 
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Most recent HIGHER than
Most recent LOWER than Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 Total 6 6 7 7 7 7 7 7 3 4 4
 Army 2 3 3 4 4 3 4 4 2 1 2
 Navy 11 11 12 12 12 11 10 13 3 7 5
 Marine Corps 2 3 2 2 2 2 2 2 1 1 1
 Air Force 7 7 7 7 9 8 9 9 6 6 6
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Participated in Operation Noble Eagle (Airport Security)

Percent of All Active Duty Members, by Paygrade

SOFS-A Dec 07 Q43
Margins of error range from ±1% to ±5% 
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Most recent LOWER than Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 Total 6 6 7 7 7 7 7 7 3 4 4
 E1-E4 2 3 2 2 2 2 2 2 1 1 1
 E5-E9 9 8 10 11 13 11 11 13 5 6 6
 O1-O3 7 6 8 8 8 6 7 6 5 5 5
 O4-O6 8 8 9 11 10 10 12 13 6 8 6
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Number of Times Deployed

Average of Active Duty Members Deployed Since 9-11-01

SOFS-A Dec 07 Q44

2.3

1 2 3 4 5

Times deployed since
September 11, 2001

Average

Margins of error do not exceed ±0.1 times
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Number of Times Deployed

Average of Active Duty Members Deployed Since 9-11-01

SOFS-A Dec 07 Q44 Margins of error range from ±0.1 to ±0.3 times

KEY: 
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Times deployed since September 11, 
2001 2.3 1.9 2.9 2.3 2.5 2.0 2.7 1.7 2.6 2.3 2.4 1.9 2.1 3.0 2.6 2.2 2.6 2.4 2.6

 

KEY: 

More Than Average 

Less Than Average 

 

To
ta

l 

U
S 

(In
cl

. T
er

rit
or

ie
s)

 

O
ve

rs
ea

s 

O
n 

B
as

e 

O
ff 

B
as

e 

N
on

-H
is

pa
ni

c 
W

hi
te

 

To
ta

l M
in

or
ity

 

En
lis

te
d 

O
ffi

ce
r 

M
al

e 
En

lis
te

d 

M
al

e 
O

ffi
ce

rs
 

Fe
m

al
e 

En
lis

te
d 

Fe
m

al
e 

O
ffi

ce
rs

 

M
al

e 

Fe
m

al
e 

Times deployed since September 11, 
2001 2.3 2.3 2.6 2.0 2.5 2.3 2.4 2.3 2.4 2.4 2.5 1.9 1.7 2.4 1.8
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Number of Times Deployed

Average of Active Duty Members Deployed Since 9-11-01

SOFS-A Dec 07 Q44 Margins of error range from ±0.1 to ±0.3 times

KEY: 

More Than Average 

Less Than Average 
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Times deployed since September 11, 
2001 2.3 2.4 2.2 2.2 2.4 2.3 2.2 2.5 2.2 
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Deployment Locations

Percent of Active Duty Members Deployed Since 9-11-01

SOFS-A Dec 07 Q45 Margins of error range from ±1% to ±2%
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Deployment Locations

Percent of Active Duty Members Deployed Since 9-11-01

SOFS-A Dec 07 Q45 Margins of error range from ±1% to ±6%

KEY: 

Higher Response of Yes 

Lower Response of Yes 
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Iraq 65 83 45 84 42 68 67 67 64 61 58 83 81 45 42 84 86 43 38 
Other North African, Near Eastern or 
South Asian country 36 19 49 32 55 29 42 27 41 34 39 19 21 50 47 32 34 56 52 

In one of the 50 states, D.C., Puerto 
Rico, or a U.S. territory or possession 27 23 32 37 21 28 27 26 28 22 27 23 23 33 27 38 35 21 24 

East Asia and Pacific 23 14 38 33 15 21 27 19 25 23 21 14 16 38 37 32 34 16 15 
Afghanistan 20 21 23 12 19 16 26 14 22 19 24 21 23 23 21 11 17 18 22 
Europe 18 18 23 10 16 13 20 13 20 16 19 18 20 23 22 9 10 16 14 
Other or not sure 8 3 18 8 8 9 10 8 10 6 4 3 2 19 12 9 5 9 4 
Former Soviet Union 4 2 4 1 9 3 4 3 5 4 6 2 3 5 3 1 2 9 10 
Western Hemisphere 4 2 10 2 3 3 4 2 5 7 4 2 2 9 13 2 3 3 5 
Sub-Saharan Africa 3 1 6 5 2 2 3 2 3 3 4 1 2 6 7 5 6 2 2 
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Deployment Locations

Percent of Active Duty Members Deployed Since 9-11-01

SOFS-A Dec 07 Q45 Margins of error range from ±1% to ±6%

KEY: 

Higher Response of Yes 

Lower Response of Yes 
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Iraq 65 66 60 71 62 65 64 65 62 66 63 57 58 66 57 
Other North African, Near Eastern or 
South Asian country 36 36 38 29 39 34 39 36 36 36 36 39 34 36 38 

In one of the 50 states, D.C., Puerto 
Rico, or a U.S. territory or possession 27 28 16 26 27 27 26 27 25 27 26 24 22 27 23 

East Asia and Pacific 23 21 32 24 22 22 25 23 22 24 23 16 15 24 16 
Afghanistan 20 20 20 15 22 21 19 19 22 20 23 17 14 20 16 
Europe 18 16 29 18 18 17 18 18 18 18 18 16 15 18 15 
Other or not sure 8 9 8 8 9 7 10 9 5 9 5 11 6 8 10 
Former Soviet Union 4 4 5 4 4 5 3 4 4 4 5 3 4 4 3 
Western Hemisphere 4 4 3 2 5 4 4 4 6 4 6 3 5 4 3 
Sub-Saharan Africa 3 3 2 2 3 3 3 3 3 3 3 2 3 3 2 
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Deployment Locations

Percent of Active Duty Members Deployed Since 9-11-01

SOFS-A Dec 07 Q45 Margins of error range from ±1% to ±6%

KEY: 

Higher Response of Yes 

Lower Response of Yes 
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Iraq 65 70 52 66 64 66 65 64 65 
Other North African, Near Eastern or 
South Asian country 36 35 39 33 37 36 32 38 36 

In one of the 50 states, D.C., Puerto 
Rico, or a U.S. territory or possession 27 27 27 27 26 28 27 27 24 

East Asia and Pacific 23 23 23 24 22 23 24 22 24 
Afghanistan 20 21 18 19 20 20 19 21 18 
Europe 18 17 20 16 19 21 15 20 16 
Other or not sure 8 9 8 10 8 11 10 8 8 
Former Soviet Union 4 4 4 5 4 4 5 4 4 
Western Hemisphere 4 4 4 4 4 6 4 4 5 
Sub-Saharan Africa 3 3 2 3 3 4 2 3 3 
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Deployment Locations

Percent of Active Duty Members Deployed Since 9-11-01

SOFS-A Dec 07 Q45 Margins of error range from ±2% to ±4%
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Most recent HIGHER than
Most recent LOWER than Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 Iraq 53 52 52 53 54 56 57 59 63 63 65


Other North African, Near Eastern or South Asian 
country 45 45 41 37 40 39 39 41 36 34 36


In one of the 50 states, D.C., Puerto Rico, or a U.S. 
territory or possession 22 32 31 31 31 29 30 31 27 27 27

 East Asia and Pacific 17 19 22 22 24 22 22 23 23 22 23
 Afghanistan 16 17 14 17 15 16 15 17 18 19 20
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Deployment Locations

Percent of Active Duty Members Deployed Since 9-11-01

SOFS-A Dec 07 Q45 Margins of error range from ±1% to ±3%
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Most recent LOWER than Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 Europe 16 20 19 18 20 19 18 19 17 18 18
 Other or not sure 12 15 14 14 15 13 10 10 9 10 8
 Former Soviet Union 4 5 4 4 4 4 4 4 4 4 4
 Western Hemisphere 3 4 4 4 4 4 4 5 4 5 4
 Sub-Saharan Africa 3 4 3 2 3 3 3 3 3 3 3
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Days Away From Permanent Duty Station (PDS)

Average of Active Duty Members Deployed Since 9-11-01

SOFS-A Dec 07 Q46

428

1 501 1001 1501 2001

Total number of days away
from PDS since September

11, 2001

Average

Margins of error do not exceed ±9 days
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Days Away From Permanent Duty Station (PDS)

Average of Active Duty Members Deployed Since 9-11-01

SOFS-A Dec 07 Q46 Margins of error range from ±9 to ±31 days

KEY: 

More Than Average 

Less Than Average 
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Total number of days away from PDS 
since September 11, 2001 428 516 416 407 280 395 500 336 466 428 428 511 539 416 415 397 464 271 314

 

KEY: 

More Than Average 

Less Than Average 
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Total number of days away from PDS 
since September 11, 2001 428 431 408 404 439 434 419 424 450 435 461 329 366 440 336
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Days Away From Permanent Duty Station (PDS)

Average of Active Duty Members Deployed Since 9-11-01

SOFS-A Dec 07 Q46 Margins of error range from ±9 to ±31 days

KEY: 

More Than Average 

Less Than Average 
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Total number of days away from PDS 
since September 11, 2001 428 463 340 392 447 427 384 451 434 
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Details on Deployments

Percent of Active Duty Members Deployed Since 9-11-01

SOFS-A Dec 07 Q47, Q50, Q52 Margins of error range from ±1% to ±2%
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Details on Deployments

Percent of Active Duty Members Deployed Since 9-11-01

SOFS-A Dec 07 Q47, Q50, Q52 Margins of error range from ±1% to ±7%

KEY: 

Higher Response of Yes 

Lower Response of Yes 
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Deployed to a combat zone 88 96 78 92 84 90 88 86 89 89 89 95 96 77 80 91 97 84 84 
Involved in combat operations 57 75 42 63 34 57 57 57 57 57 53 76 71 43 38 62 71 32 43 
Deployments longer than expected 41 45 43 33 34 38 50 38 43 39 35 46 43 45 37 33 32 34 32 
 

KEY: 

Higher Response of Yes 

Lower Response of Yes 
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Deployed to a combat zone 88 88 87 88 88 89 87 88 90 89 91 81 83 89 82 
Involved in combat operations 57 58 51 60 55 58 55 57 57 59 60 41 35 59 40 
Deployments longer than expected 41 41 40 42 40 39 44 42 38 42 38 39 35 41 38 
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Details on Deployments

Percent of Active Duty Members Deployed Since 9-11-01

SOFS-A Dec 07 Q47, Q50, Q52 Margins of error range from ±1% to ±7%

KEY: 

Higher Response of Yes 

Lower Response of Yes 
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Deployed to a combat zone 88 92 79 87 89 88 87 89 88 
Involved in combat operations 57 61 47 56 57 56 56 58 55 
Deployments longer than expected 41 45 32 40 41 40 40 41 41 
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Deployed to a Combat Zone

Percent of Active Duty Members Deployed Since 9-11-01, by Service

SOFS-A Dec 07 Q47
Margins of error range from ±1% to ±4%, except 
December 2004, which range from ±3% to ±7% 
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Most recent LOWER than Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 Total 81 80 79 80 80 83 84 86 87 87 88
 Army 90 91 92 90 90 93 93 96 96 95 96
 Navy 73 73 69 70 68 72 76 77 75 80 78
 Marine Corps 80 78 78 81 83 86 88 89 89 85 92
 Air Force 76 73 73 74 76 78 78 79 81 82 84
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Deployed to a Combat Zone

Percent of Active Duty Members Deployed Since 9-11-01, by Paygrade

SOFS-A Dec 07 Q47
Margins of error range from ±1% to ±4%, except 
December 2004, which range from ±3% to ±12% 
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 Total 81 80 79 80 80 83 84 86 87 87 88
 E1-E4 81 81 78 77 76 82 83 84 85 84 86
 E5-E9 81 82 79 81 82 83 84 87 87 89 89
 O1-O3 85 72 84 81 83 85 87 89 88 88 89
 O4-O6 78 82 78 80 80 83 85 88 88 89 89
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Involved in Combat Operations

Percent of Active Duty Members Deployed Since 9-11-01, by Service

SOFS-A Dec 07 Q50
Margins of error range from ±2% to ±5%, except 
December 2004, which range from ±4% to ±7% 
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Most recent HIGHER than
Most recent LOWER than Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 Total 56 54 53 51 52 53 53 55 56 57 57
 Army 73 72 71 69 69 71 70 73 74 76 75
 Navy 47 45 40 39 38 40 40 39 41 44 42
 Marine Corps 54 59 58 58 63 63 64 65 63 59 63
 Air Force 37 32 32 31 33 34 35 39 34 34 34
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Involved in Combat Operations

Percent of Active Duty Members Deployed Since 9-11-01, by Paygrade

SOFS-A Dec 07 Q50
Margins of error range from ±2% to ±5%, except 
December 2004, which range from ±4% to ±13% 
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Most recent LOWER than Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 Total 56 54 53 51 52 53 53 55 56 57 57
 E1-E4 56 56 53 50 51 54 54 58 55 56 57
 E5-E9 55 55 51 51 52 53 52 54 55 57 57
 O1-O3 61 49 59 54 57 57 59 58 60 60 57
 O4-O6 46 47 50 43 45 49 52 50 53 52 53
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Deployments Longer Than Expected

Percent of Active Duty Members Deployed Since 9-11-01, by Service

SOFS-A Dec 07 Q52
Margins of error range from ±2% to ±5%, except 
December 2004, which range from ±4% to ±7% 
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Most recent LOWER than Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 Total 44 44 41 40 38 37 37 35 40 40 41
 Army 50 45 46 43 40 36 36 33 43 42 45
 Navy 45 49 43 42 40 43 42 40 44 46 43
 Marine Corps 33 37 35 34 34 33 33 31 31 29 33
 Air Force 37 37 34 34 36 35 33 35 35 36 34



Information and Technology for Better Decision MakingMD DC

57 June 2008

DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Deployments Longer Than Expected

Percent of Active Duty Members Deployed Since 9-11-01, by Paygrade

SOFS-A Dec 07 Q52
Margins of error range from ±1% to ±4%, except 
December 2004, which range from ±4% to ±13% 
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 Total 44 44 41 40 38 37 37 35 40 40 41
 E1-E4 44 48 42 36 32 32 32 31 38 35 38
 E5-E9 44 43 42 43 43 42 40 38 42 44 43
 O1-O3 43 35 38 36 38 33 36 34 39 38 39
 O4-O6 34 34 32 31 30 29 29 31 31 34 35
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Days Deployed to Combat Zone

Average of Members Deployed to Combat Zone or Imminent Danger/Hostile Fire Area Since 9-11-01

SOFS-A Dec 07 Q48

328

1 501 1001 1501 2001

Days deployed to combat zone
since September 11, 2001

Average

Margins of error do not exceed ±8 days
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Days Deployed to Combat Zone

Average of Members Deployed to Combat Zone or Imminent Danger/Hostile Fire Area Since 9-11-01

SOFS-A Dec 07 Q48 Margins of error range from ±8 to ±30 days

KEY: 
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Less Than Average 
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Days deployed to combat zone since 
September 11, 2001 328 450 203 299 206 319 376 285 351 297 299 456 423 201 215 298 305 206 204

 

KEY: 

More Than Average 

Less Than Average 
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Days deployed to combat zone since 
September 11, 2001 328 331 305 333 325 325 332 330 318 335 323 282 281 333 282
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Days Deployed to Combat Zone

Average of Members Deployed to Combat Zone or Imminent Danger/Hostile Fire Area Since 9-11-01

SOFS-A Dec 07 Q48 Margins of error range from ±8 to ±30 days

KEY: 

More Than Average 

Less Than Average 
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Days deployed to combat zone since 
September 11, 2001 328 356 245 303 340 327 297 345 325 
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Months Deployed to Combat Zone

Average of Members Deployed to Combat Zone or Imminent Danger/Hostile Fire Area Since 9-11-01

SOFS-A Dec 07 Q49
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Months deployed to a combat
zone since September 11,

2001

Average

Margins of error do not exceed ±1 months
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Months Deployed to Combat Zone

Average of Members Deployed to Combat Zone or Imminent Danger/Hostile Fire Area Since 9-11-01

SOFS-A Dec 07 Q49 Margins of error range from ±1 to ±2 months

KEY: 
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Less Than Average 
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Months deployed to a combat zone 
since September 11, 2001 8 11 6 8 5 9 9 9 9 8 7 11 10 6 6 8 7 5 5 

 

KEY: 

More Than Average 

Less Than Average 
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Months deployed to a combat zone 
since September 11, 2001 8 9 8 9 8 8 9 9 8 9 8 8 8 8 8 
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Months Deployed to Combat Zone

Average of Members Deployed to Combat Zone or Imminent Danger/Hostile Fire Area Since 9-11-01

SOFS-A Dec 07 Q49 Margins of error range from ±1 to ±2 months

KEY: 

More Than Average 

Less Than Average 
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Months deployed to a combat zone 
since September 11, 2001 8 9 8 8 9 8 8 9 8 
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Currently Deployed to Combat Zone

Percent of Members Deployed to Combat Zone or Imminent Danger/Hostile Fire Area Since 9-11-01

SOFS-A Dec 07 Q51

16
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Currently deployed to combat
zone
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Margins of error do not exceed ±2%
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Currently Deployed to Combat Zone

Percent of Members Deployed to Combat Zone or Imminent Danger/Hostile Fire Area Since 9-11-01

SOFS-A Dec 07 Q51 Margins of error range from ±2% to ±9%

KEY: 

Higher Response of Yes 

Lower Response of Yes 
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Currently deployed to combat zone 16 28 6 5 4 15 11 23 12 19 11 29 25 6 8 5 6 3 8 
 

KEY: 

Higher Response of Yes 

Lower Response of Yes 

 

To
ta

l 

U
S 

(In
cl

. T
er

rit
or

ie
s)

 

O
ve

rs
ea

s 

O
n 

B
as

e 

O
ff 

B
as

e 

N
on

-H
is

pa
ni

c 
W

hi
te

 

To
ta

l M
in

or
ity

 

En
lis

te
d 

O
ffi

ce
r 

M
al

e 
En

lis
te

d 

M
al

e 
O

ffi
ce

rs
 

Fe
m

al
e 

En
lis

te
d 

Fe
m

al
e 

O
ffi

ce
rs

 

M
al

e 

Fe
m

al
e 

Currently deployed to combat zone 16 16 16 22 13 15 17 16 16 15 15 19 19 15 19 
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Currently Deployed to Combat Zone

Percent of Members Deployed to Combat Zone or Imminent Danger/Hostile Fire Area Since 9-11-01

SOFS-A Dec 07 Q51 Margins of error range from ±2% to ±9%

KEY: 

Higher Response of Yes 

Lower Response of Yes 
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Currently deployed to combat zone 16 21 0 19 14 14 20 14 16 
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Currently Deployed to Combat Zone

Percent of Members Deployed to Combat Zone or Imminent Danger/Hostile Fire Area Since 9-11-01, by 
Service

SOFS-A Dec 07 Q51
Margins of error range from ±1% to ±4%, except 
December 2004, which range from ±2% to ±5% 
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Most recent HIGHER than
Most recent LOWER than Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 Total 14 11 14 14 14 14 14 11 15 14 16
 Army 22 18 22 23 26 25 27 19 26 25 28
 Navy 7 4 9 6 3 2 4 6 7 6 6
 Marine Corps 12 14 11 11 9 10 9 7 7 6 5
 Air Force 6 6 8 7 6 5 3 4 4 4 4
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Currently Deployed to Combat Zone

Percent of Members Deployed to Combat Zone or Imminent Danger/Hostile Fire Area Since 9-11-01, by 
Paygrade

SOFS-A Dec 07 Q51
Margins of error range from ±2% to ±5%, except 
December 2004, which range from ±2% to ±6% 
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Most recent LOWER than Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 Total 14 11 14 14 14 14 14 11 15 14 16
 E1-E4 17 13 17 19 19 20 22 17 23 24 23
 E5-E9 12 11 13 12 12 11 11 9 12 10 12
 O1-O3 15 11 16 13 15 13 12 11 16 13 19
 O4-O6 10 8 12 11 11 9 9 8 9 8 11
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Members Who Have Been Under Stop-Loss

Percent of All Active Duty Members

SOFS-A Dec 07 Q53

16
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Since September 11, 2001,
have you been under stop-loss

at any time?

Yes

Margins of error do not exceed ±1%
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DEPLOYMENTS SINCE SEPTEMBER 11, 2001
Members Who Have Been Under Stop-Loss

Percent of All Active Duty Members

SOFS-A Dec 07 Q53 Margins of error range from ±1% to ±4%

KEY: 

Higher Response of Yes 

Lower Response of Yes 
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Since September 11, 2001, have you 
been under stop-loss at any time? 16 31 2 9 10 11 22 7 22 18 21 30 38 2 4 8 17 9 12 
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Higher Response of Yes 
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Since September 11, 2001, have you 
been under stop-loss at any time? 16 15 18 13 18 15 17 15 21 15 21 13 18 16 14 
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KEY: 

Higher Response of Yes 

Lower Response of Yes 
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Since September 11, 2001, have you 
been under stop-loss at any time? 16 20 12 10 20 18 9 22 13 
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KEY: 

Higher Response of Not a Concern 

Lower Response of Not a Concern 

Higher Response of Large Extent 
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Not a concern 38 36 35 39 46 37 38 36 37 41 50 35 38 33 43 35 53 44 52 Spouse’s job or 
education demands Large extent 29 33 31 25 22 31 32 32 30 28 18 35 29 33 24 26 19 24 17 

Not a concern 29 29 24 30 34 30 27 30 28 31 30 28 34 24 25 30 35 34 32 Managing bills and 
expenses Large extent 28 31 31 24 21 28 32 29 31 19 20 33 20 33 24 26 17 23 17 

Not a concern 35 31 32 34 46 37 36 34 36 34 35 31 31 32 31 33 39 48 39 Difficulty maintaining 
emotional connection 
with spouse/family Large extent 27 33 27 25 16 28 29 31 27 23 20 34 28 28 22 26 15 17 16 

Not a concern 39 30 41 38 54 33 39 29 39 51 59 27 45 37 58 34 62 52 60 Your difficulty 
sleeping Large extent 26 34 23 23 14 31 25 35 25 14 11 37 18 25 11 26 9 15 8 

Not a concern 43 39 40 43 52 46 42 49 39 52 44 39 42 39 48 43 48 53 52 Safety of your family in 
their community Large extent 25 28 26 20 18 23 29 23 28 15 16 30 21 29 15 22 13 19 11 

Not a concern 36 37 34 45 33 49 37 54 32 30 19 40 27 36 22 47 28 36 20 Household repairs, 
yard work, or car 
maintenance Large extent 24 25 27 18 24 17 25 15 28 23 29 25 28 26 30 17 21 23 26 
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KEY: 

Higher Response of Not a Concern 

Lower Response of Not a Concern 

Higher Response of Large Extent 
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Not a concern 33 27 31 33 47 27 32 25 33 40 45 25 35 29 41 30 49 45 52 Your feelings of 
anxiety or depression Large extent 23 29 24 20 12 27 26 31 23 15 11 32 17 26 14 22 9 13 9 

Not a concern 37 33 35 36 51 37 37 34 38 41 44 32 37 34 39 33 51 52 49 Technical difficulties 
communicating with 
spouse/family Large extent 21 26 23 18 12 23 26 25 22 15 10 28 16 25 15 19 8 12 9 

Not a concern 41 35 38 44 54 38 42 36 42 45 50 34 41 37 47 41 58 54 55 Your feelings of 
loneliness Large extent 21 26 22 18 11 24 23 28 20 15 8 28 15 24 13 19 8 12 7 

Not a concern 53 47 49 65 64 50 50 49 49 67 86 43 67 44 75 63 82 61 76 Your ability to 
continue your college 
education Large extent 21 26 24 12 11 23 24 24 22 12 6 28 14 27 10 13 4 12 8 

Not a concern 44 38 43 45 59 45 40 42 43 56 52 36 45 41 55 42 60 58 64 Serious emotional 
problems in the family Large extent 20 25 20 19 11 21 24 23 21 12 10 27 14 22 12 21 9 11 7 
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SOFS-A Dec 07 Q57 Margins of error range from ±1% to ±10%

KEY: 

Higher Response of Not a Concern 

Lower Response of Not a Concern 

Higher Response of Large Extent 
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Not a concern 52 46 50 54 64 50 48 42 52 60 63 44 54 47 63 51 70 63 66 Marital problems Large extent 19 23 18 18 12 21 25 28 19 11 8 26 12 20 10 21 7 13 8 
Not a concern 54 53 50 54 60 57 52 51 55 52 52 54 49 50 52 52 62 60 58 Managing child care/

child schedules Large extent 18 21 19 16 14 18 21 24 18 16 13 22 19 20 15 17 9 15 10 
Not a concern 45 40 43 45 61 45 41 43 44 55 53 38 45 41 52 43 58 60 63 Serious health 

problems in the family Large extent 17 21 18 18 9 18 19 20 18 11 13 22 14 19 14 19 8 9 9 
Not a concern 57 56 56 59 61 57 54 53 58 53 61 57 54 54 61 58 63 60 62 Increased need for 

child care Large extent 17 19 18 12 15 20 20 23 17 15 12 20 15 18 14 13 8 16 11 
Not a concern 57 48 56 61 74 55 54 53 56 66 69 46 57 54 68 58 76 72 78 Unintended weight 

gain or loss Large extent 16 21 16 13 8 18 17 19 17 9 6 23 11 17 7 15 4 8 5 
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KEY: 

Higher Response of Not a Concern 

Lower Response of Not a Concern 

Higher Response of Large Extent 
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Not a concern 64 63 63 65 68 62 60 59 64 62 71 62 65 61 70 63 73 68 69 Had to find child care 
that was not 
previously needed Large extent 15 17 14 12 12 16 17 21 14 13 10 18 13 15 11 14 7 12 10 

Not a concern 84 82 82 85 90 83 79 82 83 87 89 81 85 80 90 84 88 90 92 Birth or adoption of a 
child Large extent 9 11 10 8 4 10 12 9 9 7 6 11 9 11 5 8 6 4 4 

Not a concern 84 81 82 86 91 81 83 78 85 89 93 79 89 80 90 84 95 91 92 Other Large extent 7 9 7 6 3 9 7 11 6 4 3 10 4 8 4 6 3 4 3 
Not a concern 74 71 71 76 84 74 70 71 72 86 85 69 81 68 85 74 88 82 90 Major financial 

hardship or 
bankruptcy Large extent 6 8 7 6 3 7 9 8 7 2 2 9 2 8 3 7 2 4 1 

Not a concern 84 84 82 86 87 85 80 86 82 92 91 83 89 80 92 84 94 86 92 Loss of income from 
part-time job Large extent 4 4 5 4 3 4 6 3 6 1 2 5 2 6 2 5 1 4 1 
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KEY: 

Higher Response of Not a Concern 

Lower Response of Not a Concern 

Higher Response of Large Extent 
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Not a concern 38 38 39 39 38 41 34 37 44 35 43 58 53 37 57 Spouse’s job or 
education demands Large extent 29 29 29 30 29 25 36 31 24 32 24 22 27 30 23 

Not a concern 29 29 30 30 29 30 27 29 31 27 30 39 36 28 39 Managing bills and 
expenses Large extent 28 29 26 28 28 25 34 30 20 31 20 24 19 29 23 

Not a concern 35 34 38 36 35 35 34 35 34 34 34 42 35 34 41 Difficulty maintaining 
emotional connection 
with spouse/family Large extent 27 27 27 28 26 26 29 28 23 28 22 24 24 27 24 

Not a concern 39 39 39 33 41 41 35 36 53 36 55 36 43 39 37 Your difficulty 
sleeping Large extent 26 26 24 30 24 23 30 28 13 28 13 31 19 25 28 

Not a concern 43 42 47 48 41 46 38 42 46 39 42 64 77 40 66 Safety of your family in 
their community Large extent 25 25 23 22 26 20 31 26 17 28 18 15 8 26 13 

Not a concern 36 36 39 47 31 36 36 39 24 36 22 59 41 34 56 Household repairs, 
yard work, or car 
maintenance Large extent 24 24 24 20 27 23 27 24 27 25 29 12 17 26 13 
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SOFS-A Dec 07 Q57 Margins of error range from ±1% to ±10%

KEY: 

Higher Response of Not a Concern 

Lower Response of Not a Concern 

Higher Response of Large Extent 
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Not a concern 33 33 33 27 35 33 31 31 42 31 43 28 36 33 30 Your feelings of 
anxiety or depression Large extent 23 24 22 26 22 21 27 25 14 25 13 30 23 23 29 

Not a concern 37 37 39 35 38 38 36 37 41 35 41 46 46 36 46 Technical difficulties 
communicating with 
spouse/family Large extent 21 21 22 22 21 19 24 23 13 23 13 18 13 22 17 

Not a concern 41 41 40 38 42 42 40 40 47 40 48 37 36 42 37 Your feelings of 
loneliness Large extent 21 20 22 25 19 18 25 22 12 22 11 26 19 20 25 

Not a concern 53 54 49 51 54 58 46 49 73 49 72 48 74 53 53 Your ability to 
continue your college 
education Large extent 21 20 22 21 20 17 27 23 11 23 11 23 10 21 21 

Not a concern 44 44 47 42 45 48 38 42 53 42 52 50 58 44 51 Serious emotional 
problems in the family Large extent 20 20 20 22 19 17 26 22 12 22 12 21 12 20 19 
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KEY: 

Higher Response of Not a Concern 

Lower Response of Not a Concern 

Higher Response of Large Extent 
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Not a concern 52 52 50 49 53 55 47 50 60 49 61 55 56 52 55 Marital problems Large extent 19 19 18 21 18 16 23 21 10 21 9 23 17 19 22 
Not a concern 54 54 51 55 53 55 51 54 53 54 53 53 49 54 52 Managing child care/

child schedules Large extent 18 18 21 16 19 16 22 19 15 19 14 27 26 18 26 
Not a concern 45 45 49 42 47 48 42 44 52 43 52 52 55 45 52 Serious health 

problems in the family Large extent 17 17 18 18 17 16 20 18 12 19 12 16 13 18 16 
Not a concern 57 58 50 56 58 59 54 57 58 57 58 59 54 57 58 Increased need for 

child care Large extent 17 16 21 17 17 15 20 18 13 18 12 22 30 16 23 
Not a concern 57 57 56 54 58 60 52 55 67 55 68 51 57 58 52 Unintended weight 

gain or loss Large extent 16 16 16 17 15 14 19 18 8 17 7 23 15 15 21 
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Percent of Applicable Active Duty Members Deployed Since 9-11-01

SOFS-A Dec 07 Q57 Margins of error range from ±1% to ±10%

KEY: 

Higher Response of Not a Concern 

Lower Response of Not a Concern 

Higher Response of Large Extent 
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Not a concern 64 65 57 63 65 67 61 63 68 63 68 65 62 64 65 Had to find child care 
that was not 
previously needed Large extent 15 14 19 16 14 12 17 15 11 15 10 19 25 14 20 

Not a concern 84 84 84 84 84 86 81 83 88 82 87 93 95 83 93 Birth or adoption of a 
child Large extent 9 9 8 9 9 8 10 9 7 10 7 1 2 10 1 

Not a concern 84 84 81 80 85 86 80 82 91 82 91 84 91 84 85 Other Large extent 7 7 7 9 6 6 9 8 3 8 3 10 4 7 9 
Not a concern 74 74 73 72 75 77 69 72 85 71 84 80 91 73 82 Major financial 

hardship or 
bankruptcy Large extent 6 6 7 7 6 5 9 7 2 8 2 5 2 7 5 

Not a concern 84 85 84 85 84 88 79 83 91 82 91 90 94 84 91 Loss of income from 
part-time job Large extent 4 4 5 5 4 3 7 5 2 5 2 3 1 4 3 
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KEY: 

Higher Response of Not a Concern 

Lower Response of Not a Concern 

Higher Response of Large Extent 
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Not a concern 38 35 46 NA 38 NA NA 39 36 Spouse’s job or 
education demands Large extent 29 33 22 NA 29 NA NA 29 31 

Not a concern 29 28 32 33 27 30 34 26 28 Managing bills and 
expenses Large extent 28 29 27 23 31 29 22 32 28 

Not a concern 35 33 40 44 30 36 46 30 30 Difficulty maintaining 
emotional connection 
with spouse/family Large extent 27 29 22 23 29 31 21 29 30 

Not a concern 39 35 48 38 39 40 38 40 35 Your difficulty 
sleeping Large extent 26 29 18 25 26 28 25 24 30 

Not a concern 43 41 46 64 32 43 68 30 37 Safety of your family in 
their community Large extent 25 26 22 15 30 23 13 31 25 

Not a concern 36 36 38 58 25 48 60 23 33 Household repairs, 
yard work, or car 
maintenance Large extent 24 25 24 13 30 19 11 33 22 
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SOFS-A Dec 07 Q57 Margins of error range from ±1% to ±10%

KEY: 

Higher Response of Not a Concern 

Lower Response of Not a Concern 

Higher Response of Large Extent 

 

To
ta

l 

D
ep

lo
ye

d 

N
ot

 D
ep

lo
ye

d 

Si
ng

le
 

M
ar

rie
d 

Si
ng

le
 w

/ C
hi

ld
(r

en
) 

Si
ng

le
 w

/o
 C

hi
ld

(r
en

) 

M
ar

rie
d 

w
/ C

hi
ld

(r
en

) 

M
ar

rie
d 

w
/o

 C
hi

ld
(r

en
) 

Not a concern 33 30 39 34 32 37 34 33 28 Your feelings of 
anxiety or depression Large extent 23 26 18 22 24 22 22 23 26 

Not a concern 37 36 42 45 34 37 47 35 31 Technical difficulties 
communicating with 
spouse/family Large extent 21 23 17 18 23 25 17 22 24 

Not a concern 41 39 47 43 40 44 42 41 38 Your feelings of 
loneliness Large extent 21 23 16 22 20 21 22 19 22 

Not a concern 53 51 60 54 53 57 53 54 52 Your ability to 
continue your college 
education Large extent 21 23 16 21 20 21 21 21 19 

Not a concern 44 42 50 54 40 47 56 39 42 Serious emotional 
problems in the family Large extent 20 21 17 17 22 26 14 23 19 
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KEY: 

Higher Response of Not a Concern 

Lower Response of Not a Concern 
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Not a concern 52 50 56 NA 52 NA NA 51 55 Marital problems Large extent 19 21 15 NA 19 NA NA 19 18 
Not a concern 54 51 60 57 53 57 NA 53 NA Managing child care/

child schedules Large extent 18 21 14 22 18 22 NA 18 NA 
Not a concern 45 43 50 50 43 49 50 44 42 Serious health 

problems in the family Large extent 17 19 14 15 19 16 15 19 18 
Not a concern 57 55 62 63 56 63 NA 56 NA Increased need for 

child care Large extent 17 18 14 17 17 17 NA 17 NA 
Not a concern 57 55 62 59 56 57 59 57 54 Unintended weight 

gain or loss Large extent 16 17 12 16 16 16 16 16 18 
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Most recent LOWER than Aug-05 Apr-06 Apr-07 Dec-07


Spouse's job or education 
demands 26 27 29 29

 Managing bills and expenses 36 27 28 28
 Your difficulty sleeping 27 27 26


Safety of your family in their 
community 27 24 25 25


Household repairs, yard work, or 
car maintenance 28 24 24 24


Your feelings of anxiety or 
depression 28 24 24 23


Technical difficulties in 
communications with spouse or 
family

25 25 21

 Your feelings of loneliness 22 21 21
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IMPACT OF DEPLOYMENTS
Concerns While Away During Most Recent Deployment

Percent of Applicable Active Duty Members Deployed Since 9-11-01

Most recent HIGHER than
Most recent LOWER than Aug-05 Apr-06 Apr-07 Dec-07


Serious emotional problems in the 
family 21 20 20

 Marital problems 20 19 19 19


Managing child care/child 
schedules 19 17 18


Serious health problems in the 
family 18 18 17

 Increased need for child care 18 17 17


Had to find child care that was not 
previously needed 15 13 15

 Birth or adoption of a child 8 8 8 9


Major financial hardship or 
bankruptcy 10 6 6 6

 Loss of income from part-time job 5 5 4 4
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KEY: 
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Large extent 51 56 53 49 41 51 49 51 53 45 45 58 49 54 48 50 40 42 35 Appreciate your family 
and friends more Not at all 11 10 11 10 14 11 12 12 11 12 11 10 10 12 10 10 9 14 15 

Large extent 41 48 37 39 34 42 37 41 41 39 39 48 47 37 38 40 37 35 29 Appreciate life more Not at all 17 14 18 19 20 17 19 18 18 17 14 15 11 19 16 20 13 19 21 
Large extent 36 44 31 38 28 40 31 41 35 31 32 46 36 31 28 39 28 28 28 Have more confidence 

in yourself Not at all 18 15 19 17 23 15 19 15 19 21 23 14 17 19 22 16 24 22 26 
Large extent 30 41 28 29 14 35 33 37 30 19 16 44 27 30 17 31 17 15 10 Get angry faster 
Not at all 33 22 33 28 52 26 32 27 33 42 44 20 31 31 45 26 39 51 56 
Large extent 25 32 24 25 13 28 28 28 25 17 17 34 25 26 17 27 14 14 10 Be more emotionally 

distant Not at all 36 26 35 36 52 31 38 32 36 40 42 26 29 33 45 35 44 52 53 
 



Information and Technology for Better Decision MakingMD DC

90 June 2008

IMPACT OF DEPLOYMENTS
Emotional/Behavioral Changes After Deployment

Percent of Members Deployed Since 9-11-01, but Not Currently Deployed

SOFS-A Dec 07 Q58 Margins of error range from ±2% to ±9%

KEY: 

Higher Response of Large Extent 

Lower Response of Large Extent 

Higher Response of Not at All 
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Large extent 21 30 19 20 11 24 23 28 20 12 11 32 17 21 9 22 10 11 7 Be different in another 
way Not at all 43 34 42 44 58 36 45 34 45 49 57 33 43 39 56 42 58 57 63 

Large extent 17 22 20 21 5 24 17 24 16 10 6 24 13 22 9 23 6 6 3 Drink more alcohol Not at all 55 48 51 47 75 46 55 45 57 61 72 46 58 48 64 45 63 74 80 
Large extent 16 23 14 15 7 21 16 24 14 10 7 25 14 16 6 16 5 7 5 Take more risks with 

your safety Not at all 50 40 51 43 68 39 53 36 53 59 70 38 53 48 68 40 65 66 76 
 



Information and Technology for Better Decision MakingMD DC

91 June 2008

IMPACT OF DEPLOYMENTS
Emotional/Behavioral Changes After Deployment

Percent of Members Deployed Since 9-11-01, but Not Currently Deployed

SOFS-A Dec 07 Q58 Margins of error range from ±2% to ±9%

KEY: 

Higher Response of Large Extent 

Lower Response of Large Extent 
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Large extent 51 50 53 55 49 47 58 52 44 52 43 57 54 50 56 Appreciate your family 
and friends more Not at all 11 11 14 11 12 13 9 11 11 12 12 7 9 12 8 

Large extent 41 40 42 43 40 37 47 41 39 40 39 45 43 40 45 Appreciate life more Not at all 17 17 17 16 18 20 13 18 15 18 16 13 9 18 12 
Large extent 36 36 38 40 35 33 42 37 31 38 31 32 32 37 32 Have more confidence 

in yourself Not at all 18 18 20 16 19 20 15 17 21 18 21 16 20 18 17 
Large extent 30 30 27 35 28 29 31 32 19 32 18 32 23 30 30 Get angry faster 
Not at all 33 32 34 26 35 34 31 31 42 30 42 37 43 32 38 
Large extent 25 25 23 27 24 24 26 26 18 26 17 28 22 25 27 Be more emotionally 

distant Not at all 36 36 36 31 38 36 35 35 41 34 41 38 36 36 37 
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Lower Response of Large Extent 

Higher Response of Not at All 
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Large extent 21 21 19 25 19 19 25 23 12 23 11 23 19 21 22 Be different in another 
way Not at all 43 43 43 39 45 45 39 41 53 41 55 39 33 44 38 

Large extent 17 18 14 21 16 17 18 19 9 20 9 14 9 18 13 Drink more alcohol Not at all 55 55 56 49 57 54 56 53 65 51 66 64 63 54 64 
Large extent 16 16 13 21 14 16 17 17 9 18 9 11 10 17 11 Take more risks with 

your safety Not at all 50 50 50 43 53 51 48 47 64 46 64 55 64 49 57 
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KEY: 

Higher Response of Large Extent 

Lower Response of Large Extent 

Higher Response of Not at All 
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Large extent 51 51 NA 46 53 51 46 53 53 Appreciate your family 
and friends more Not at all 11 11 NA 16 9 12 17 9 10 

Large extent 41 41 NA 37 42 42 37 41 45 Appreciate life more Not at all 17 17 NA 21 15 17 22 15 15 
Large extent 36 36 NA 38 35 39 38 34 36 Have more confidence 

in yourself Not at all 18 18 NA 18 18 20 17 20 14 
Large extent 30 30 NA 30 30 27 30 28 35 Get angry faster 
Not at all 33 33 NA 36 31 39 35 32 28 
Large extent 25 25 NA 26 24 32 25 23 27 Be more emotionally 

distant Not at all 36 36 NA 36 35 37 36 37 31 
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KEY: 

Higher Response of Large Extent 

Lower Response of Large Extent 

Higher Response of Not at All 
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Large extent 21 21 NA 23 20 20 24 19 23 Be different in another 
way Not at all 43 43 NA 40 45 41 39 46 42 

Large extent 17 17 NA 23 15 17 24 13 19 Drink more alcohol Not at all 55 55 NA 50 57 55 50 61 49 
Large extent 16 16 NA 20 14 11 22 13 17 Take more risks with 

your safety Not at all 50 50 NA 43 53 52 42 56 46 
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 Appreciate your family and friends more 64 54 51 51
 Appreciate life more 53 44 41 41
 Have more confidence in yourself 34 39 34 36
 Get angry faster 29 30 29 30

 Be more emotionally distant 28 26 24 25

 Be different in another way 21 23 21 21
 Drink more alcohol 19 17 16 17

 Take more risks with your safety 16 17 15 16
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Received Support Services After Returning Home
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No, I did not want support services 68 63 69 69 75 65 61 62 68 79 83 61 74 66 82 67 83 74 84 
Yes, and it helped 12 14 10 11 12 13 13 13 12 11 9 14 14 11 9 11 9 13 7 
Yes, but it did not help 8 10 6 9 6 8 12 10 8 5 4 11 6 7 3 10 3 6 5 
Don’t know 6 6 9 6 5 7 6 10 6 3 2 6 2 11 4 6 3 5 3 
No, but I wanted support services 5 7 6 6 2 6 8 6 6 2 3 8 4 6 2 7 2 2 2 
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No, I did not want support services 68 68 69 67 69 73 60 66 79 66 80 62 73 69 64 
Yes, and it helped 12 12 14 10 13 11 15 12 10 12 10 16 13 12 15 
Yes, but it did not help 8 8 7 9 8 8 8 9 5 9 5 8 6 8 7 
Don’t know 6 7 6 8 6 5 9 7 3 7 3 8 3 6 7 
No, but I wanted support services 5 5 5 7 5 4 8 6 3 6 2 6 5 5 6 
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No, I did not want support services 68 68 NA 69 68 58 71 67 68 
Yes, and it helped 12 12 NA 12 12 17 11 13 10 
Yes, but it did not help 8 8 NA 7 9 10 7 8 9 
Don’t know 6 6 NA 7 6 5 8 5 7 
No, but I wanted support services 5 5 NA 5 6 9 4 6 5 
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 No, I did not want support services 63 69 68

 Yes, and it helped 14 12 12
 Yes, but it did not help 11 8 8
 Don't know 6 6 6
 No, but I wanted support services 6 6 5
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Lower Response of Yes 
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Family Readiness/Support Group 51 51 49 26 68 45 49 42 54 71 53 50 61 48 56 23 65 67 74 
Other military-sponsored program 37 49 29 27 26 35 37 39 36 30 43 50 40 28 29 25 41 27 23 
Faith based organization 33 39 20 21 42 28 32 32 32 43 35 38 41 19 24 19 40 40 53 
Services in your civilian community 19 27 11 13 15 16 24 16 21 21 14 27 23 12 5 13 15 15 17 
Military OneSource 18 27 8 10 12 13 22 17 18 17 13 28 22 8 5 9 16 12 13 
Other program 17 22 13 9 13 9 26 16 19 8 12 24 10 14 8 9 15 13 9 
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Family Readiness/Support Group 51 49 64 47 52 50 52 49 63 49 62 48 NR 51 51 
Other military-sponsored program 37 35 46 38 36 37 36 37 35 39 37 21 NR 39 21 
Faith based organization 33 32 38 36 32 29 38 32 40 30 40 44 NR 31 44 
Services in your civilian community 19 19 19 23 17 18 21 19 18 20 15 17 NR 19 19 
Military OneSource 18 18 15 20 17 17 18 18 16 18 14 17 NR 17 20 
Other program 17 17 15 22 14 14 20 17 10 18 9 9 NR 17 11 
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Family Readiness/Support Group 51 51 NA 49 52 60 46 55 42 
Other military-sponsored program 37 37 NA 36 37 NR 32 34 45 
Faith based organization 33 33 NA 32 33 27 34 34 31 
Services in your civilian community 19 19 NA 19 19 22 18 20 18 
Military OneSource 18 18 NA 14 19 14 15 18 21 
Other program 17 17 NA 18 16 14 19 16 16 
 



Information and Technology for Better Decision MakingMD DC

105 June 2008

IMPACT OF DEPLOYMENTS
Talked to Anyone Regarding Impact of Deployment

Percent of Members Deployed Since 9-11-01, Received Support Services After Returning Home, but Not 
Currently Deployed

SOFS-A Dec 07 Q61 Margins of error range from ±3% to ±6%

21

22

25

26

27

29

30

31

31

32

16

15

16

11

16

21

17

14

19

23

56

58

54

58

54

46

49

50

43

39

6

6

5

5

4

4

5

4

7

5

0% 20% 40% 60% 80% 100%

Grief and loss

Crisis situations

Dealing with family separations

Financial management

Problem solving

Family issues

Deployment and reunion

Parent/child communication

Marital issues

Coping with stress

Yes, and it helped me Yes, but it did not help me

No, and I did not want to talk to anyone No, but I wanted to talk to someone
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Coping with stress 55 60 53 50 51 52 60 64 52 44 48 62 46 53 49 51 42 53 37 
Family issues 50 55 47 52 42 42 57 52 51 38 49 57 43 46 54 54 28 44 29 
Marital issues 50 52 57 48 43 52 61 61 49 38 42 54 41 59 44 50 35 45 27 
Deployment and reunion 46 49 50 45 36 41 47 45 47 41 52 50 45 49 51 45 50 36 37 
Parent/child communication 46 48 46 51 36 NR 44 55 44 34 46 51 35 45 NR NR 41 37 NR
Problem solving 43 49 39 41 33 36 48 48 41 30 33 51 39 40 31 42 26 35 21 
Dealing with family separations 41 43 41 45 35 37 48 38 44 34 43 43 38 40 43 46 39 36 30 
Crisis situations 37 39 33 45 31 39 33 39 38 26 31 40 31 33 31 46 29 34 15 
Financial management 37 42 36 41 27 39 36 49 33 24 23 44 29 38 21 43 20 28 15 
Grief and loss 37 43 32 41 29 37 40 37 40 27 30 44 31 33 26 41 34 31 19 
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Coping with stress 55 55 53 63 52 56 54 57 45 55 43 68 NR 54 66 
Family issues 50 50 53 54 48 50 50 51 41 51 39 55 NR 49 55 
Marital issues 50 49 61 59 48 52 48 53 39 52 37 NR NR 50 NR
Deployment and reunion 46 46 49 46 46 46 47 46 45 46 47 49 NR 46 46 
Parent/child communication 46 44 58 46 45 45 46 47 39 47 37 NR NR 45 50 
Problem solving 43 42 44 51 39 42 43 44 33 44 31 41 NR 43 41 
Dealing with family separations 41 40 48 39 42 42 40 42 38 41 39 42 NR 41 40 
Crisis situations 37 36 45 40 36 36 39 38 27 39 28 32 NR 38 31 
Financial management 37 36 47 42 35 34 42 39 24 40 22 34 NR 38 34 
Grief and loss 37 37 39 37 38 37 38 39 28 39 28 40 NR 37 38 
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Coping with stress 55 55 NA 53 57 NR 54 56 57 
Family issues 50 50 NA 42 54 57 38 55 51 
Marital issues 50 50 NA NA 50 NA NA 51 49 
Deployment and reunion 46 46 NA 35 52 NR 31 52 52 
Parent/child communication 46 46 NA NR 45 NR NA 45 NA 
Problem solving 43 43 NA 39 44 NR 37 43 48 
Dealing with family separations 41 41 NA 30 47 NR 24 48 42 
Crisis situations 37 37 NA 35 38 NR 33 37 41 
Financial management 37 37 NA 36 38 NR 33 38 38 
Grief and loss 37 37 NA 34 39 NR 33 37 44 
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38 2041

0% 20% 40% 60% 80% 100%

Which of the following
describes your readjustment to

being back home after your
recent deployment?

Easy Neither easy nor difficult Difficult

Margins of error do not exceed ±2%
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Easy 41 33 44 41 53 38 38 38 41 50 51 31 41 42 53 39 52 52 57 
Which of the following 
describes your 
readjustment to being 
back home after your 
recent deployment? 

Difficult 20 29 17 17 12 21 24 20 23 12 13 31 17 18 12 18 10 13 10 
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Easy 41 42 39 38 43 42 40 40 49 40 50 39 43 42 40 
Which of the following 
describes your 
readjustment to being 
back home after your 
recent deployment? 

Difficult 20 20 21 22 19 19 22 22 13 21 13 30 15 20 27 
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Easy 41 41 NA 41 42 35 42 42 41 
Which of the following 
describes your 
readjustment to being 
back home after your 
recent deployment? 

Difficult 20 20 NA 18 21 23 17 22 20 
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 Total 19 18 20
 Army 26 25 29
 Navy 14 15 17
 Marine Corps 17 16 17
 Air Force 13 12 12
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 Total 19 18 20
 E1-E4 21 19 20
 E5-E9 19 19 23
 O1-O3 12 12 12
 O4-O6 12 11 13
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Independence

Anger about my military
requirements
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Pride in having a military parent

Problem behavior at home
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Increased No change Decreased
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Problem behavior at school

Distress over discussions of the war in the home, school, or
media

Being responsible

Increased No change Decreased
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Increased 38 44 34 33 33 27 33 33 37 39 48 43 49 32 38 31 41 31 42 Fear/anxiety Decreased 2 2 3 1 0 2 2 3 2 1 1 2 2 4 1 2 1 1 0 
Increased 35 39 34 29 29 31 36 32 35 31 35 39 39 35 31 29 29 29 29 Problem behavior at 

home Decreased 4 5 5 4 3 3 5 5 5 3 2 5 3 5 4 4 2 4 2 
Increased 31 34 29 33 27 23 26 26 31 23 40 34 33 28 29 31 40 25 34 Pride in having a 

military parent Decreased 3 4 3 3 2 3 4 4 3 4 1 4 3 3 3 3 1 2 1 
Increased 31 34 29 34 27 27 34 29 32 28 30 35 31 30 27 34 33 27 25 Closeness to family 

members Decreased 10 12 10 6 7 8 11 14 10 8 9 13 12 10 10 7 4 8 7 
Increased 27 35 24 20 20 22 27 27 27 28 26 34 38 25 23 20 21 20 20 Anger about my 

military requirements Decreased 1 1 1 1 0 0 1 0 1 0 1 1 1 1 0 1 0 0 0 
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Increased 27 32 26 26 21 23 26 25 28 21 26 33 28 25 26 27 23 22 19 Independence Decreased 7 8 7 7 6 7 10 10 7 7 6 8 9 7 6 7 4 7 6 
Increased 23 25 23 20 20 17 17 18 24 19 26 26 23 24 21 19 25 19 22 Being responsible Decreased 11 13 11 9 9 8 10 11 12 8 8 14 12 12 9 10 6 10 7 

Increased 21 27 16 15 17 13 14 19 20 21 27 27 30 14 20 13 22 16 22 Distress over 
discussions of the war 
in the home, school, or 
media Decreased 2 2 2 1 1 1 3 2 2 1 1 2 2 3 1 1 1 1 1 

Increased 21 25 18 18 17 14 21 17 22 16 17 25 23 19 15 19 14 18 14 Problem behavior at 
school Decreased 4 5 4 4 2 2 4 6 4 2 2 5 3 4 3 4 2 2 1 

Increased 19 24 17 19 13 12 15 15 20 18 20 24 24 17 18 19 18 13 14 Closeness to friends Decreased 7 9 6 4 6 6 8 10 7 5 5 9 7 6 5 4 5 6 4 
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Increased 11 15 10 8 7 10 12 16 10 12 9 15 14 11 9 9 6 7 6 Other behavior(s) Decreased 1 1 1 1 1 1 1 2 1 1 0 1 0 1 0 1 0 1 1 
Increased 7 8 7 6 4 7 7 7 7 4 4 9 6 8 4 7 3 5 1 Academic 

performance Decreased 21 25 19 17 17 12 18 16 22 20 20 26 25 18 23 18 13 16 19 
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Increased 38 38 42 38 38 40 35 36 44 35 43 50 65 37 53 Fear/anxiety Decreased 2 2 2 3 2 1 3 2 1 2 1 2 0 2 2 
Increased 35 34 36 38 34 35 33 35 34 35 34 35 31 35 34 Problem behavior at 

home Decreased 4 5 3 4 4 4 5 5 3 5 3 7 4 4 6 
Increased 31 32 26 30 31 32 30 30 33 31 33 29 33 31 30 Pride in having a 

military parent Decreased 3 3 4 5 3 3 4 3 2 3 2 5 6 3 5 
Increased 31 31 33 33 31 29 35 32 29 31 28 40 43 30 41 Closeness to family 

members Decreased 10 10 12 11 10 10 10 10 9 10 9 13 15 10 14 
Increased 27 27 33 31 26 28 26 27 29 27 28 29 44 27 32 Anger about my 

military requirements Decreased 1 1 0 0 1 1 1 1 0 1 0 0 0 1 0 
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Increased 27 27 28 29 27 24 31 28 25 27 24 32 31 27 32 Independence Decreased 7 7 8 8 7 7 8 8 7 7 7 13 9 7 12 
Increased 23 23 22 22 23 20 27 23 23 22 22 31 30 22 30 Being responsible Decreased 11 11 12 12 11 11 12 12 10 11 10 16 9 11 15 

Increased 21 21 23 23 20 20 22 20 25 19 24 25 40 20 27 Distress over 
discussions of the war 
in the home, school, or 
media Decreased 2 2 1 2 2 1 3 2 1 2 1 2 0 2 2 

Increased 21 21 20 21 21 19 23 21 18 21 18 28 27 20 28 Problem behavior at 
school Decreased 4 4 2 4 4 3 5 4 2 4 2 5 3 4 5 

Increased 19 19 19 20 19 17 23 19 20 19 19 26 35 19 28 Closeness to friends Decreased 7 6 10 10 6 7 7 7 6 7 6 10 4 7 9 
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Increased 11 10 16 14 10 9 14 11 10 11 9 17 25 10 19 Other behavior(s) Decreased 1 1 1 1 1 1 1 1 0 1 0 1 0 1 1 
Increased 7 6 9 8 6 5 9 7 4 7 4 10 6 6 9 Academic 

performance Decreased 21 21 21 22 21 21 22 21 22 21 21 25 31 21 26 
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Increased 38 38 39 38 38 38 NA 38 NA Fear/anxiety Decreased 2 2 1 3 2 3 NA 2 NA 
Increased 35 36 32 34 35 34 NA 35 NA Problem behavior at 

home Decreased 4 5 3 5 4 5 NA 4 NA 
Increased 31 32 29 24 32 24 NA 32 NA Pride in having a 

military parent Decreased 3 3 3 4 3 4 NA 3 NA 
Increased 31 32 29 29 31 29 NA 31 NA Closeness to family 

members Decreased 10 11 9 10 10 10 NA 10 NA 
Increased 27 29 24 30 27 30 NA 27 NA Anger about my 

military requirements Decreased 1 1 1 1 1 1 NA 1 NA 
 



Information and Technology for Better Decision MakingMD DC

123 June 2008

IMPACT OF DEPLOYMENTS
Children's Emotional/Behavioral Changes in Response to Deployment

Percent of Members Deployed at Least Once Since 9-11-01 With Children Under 22 Years Old

SOFS-A Dec 07 Q63 Margins of error range from ±1% to ±11%
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Increased 27 30 22 26 27 26 NA 27 NA Independence Decreased 7 8 6 7 7 7 NA 7 NA 
Increased 23 24 22 24 23 24 NA 23 NA Being responsible Decreased 11 13 9 9 12 9 NA 12 NA 

Increased 21 21 21 20 21 20 NA 21 NA Distress over 
discussions of the war 
in the home, school, or 
media Decreased 2 2 0 1 2 1 NA 2 NA 

Increased 21 22 18 25 20 25 NA 20 NA Problem behavior at 
school Decreased 4 4 2 5 4 5 NA 4 NA 

Increased 19 20 18 23 19 23 NA 19 NA Closeness to friends Decreased 7 7 7 6 7 6 NA 7 NA 
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Children's Emotional/Behavioral Changes in Response to Deployment

Percent of Members Deployed at Least Once Since 9-11-01 With Children Under 22 Years Old

SOFS-A Dec 07 Q63 Margins of error range from ±1% to ±11%
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Increased 11 12 9 14 11 14 NA 11 NA Other behavior(s) Decreased 1 1 0 0 1 0 NA 1 NA 
Increased 7 8 5 8 6 8 NA 6 NA Academic 

performance Decreased 21 22 20 22 21 22 NA 21 NA 
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IMPACT OF DEPLOYMENTS
Children's Negative Changes in Response to Deployment

Percent of Members Deployed Since 9-11-01 With Children Under 22 Years Old

SOFS-A Dec 07 Q63 Margins of error range from ±2% to ±3%
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 Anger about my military requirements 28 27 27
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Distress over discussions of the war in the home, 
school, or media 23 23 21

 Problem behavior at school 22 23 21
 Decreased academic performance 20 22 21
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IMPACT OF DEPLOYMENTS
Children's Negative Changes in Response to Deployment

Percent of Members Deployed Since 9-11-01 With Children Under 22 Years Old

SOFS-A Dec 07 Q63 Margins of error range from ±1% to ±2%
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IMPACT OF DEPLOYMENTS
Importance of Factors for Children in Coping With Deployments

Percent of Members Deployed Since 9-11-01 With Children Under 22 Years Old

SOFS-A Dec 07 Q64 Margins of error do not exceed ±2%
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IMPACT OF DEPLOYMENTS
Importance of Factors for Children in Coping With Deployments

Percent of Members Deployed Since 9-11-01 With Children Under 22 Years Old

SOFS-A Dec 07 Q64 Margins of error range from ±2% to ±11%
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Important 84 83 82 84 85 77 82 77 84 89 90 82 88 81 89 83 88 84 89 Spouse/guardian 
ability to maintain a 
stable household 
routine Not Important 7 8 7 7 6 14 8 11 7 6 4 9 6 8 4 7 5 7 4 

Important 82 82 81 81 84 73 82 75 82 85 86 81 86 79 86 80 85 83 87 Communications with 
the deployed parent Not Important 7 7 7 7 6 13 8 10 7 6 3 8 5 7 4 8 5 6 3 

Important 81 82 79 79 83 75 80 75 81 86 86 81 86 78 86 78 86 82 86 Spouse/guardian 
support for the 
deployment Not Important 8 8 8 8 7 13 9 11 8 7 5 9 6 8 5 8 5 8 5 

Important 80 82 77 77 80 75 80 74 80 82 83 82 84 76 82 76 81 79 82 The way family 
members deal with the 
deployment Not Important 7 8 7 8 7 13 8 12 7 7 4 8 6 7 5 9 5 8 6 

Important 78 78 77 76 78 67 76 73 77 80 86 77 83 76 85 75 82 76 86 Geographic stability 
during deployment Not Important 11 12 10 12 11 18 14 15 12 10 5 13 7 11 7 13 9 13 6 
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IMPACT OF DEPLOYMENTS
Importance of Factors for Children in Coping With Deployments

Percent of Members Deployed Since 9-11-01 With Children Under 22 Years Old

SOFS-A Dec 07 Q64 Margins of error range from ±2% to ±11%
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Important 64 68 61 59 64 59 65 62 65 65 62 68 68 61 59 59 57 65 61 Caregiver/teacher 
reaction to deployment Not Important 16 14 16 20 16 23 17 20 15 15 14 15 12 15 18 21 18 16 14 

Important 47 53 43 44 42 46 51 50 49 41 36 55 44 45 33 45 39 44 34 Limited exposure to 
media coverage of the 
war Not Important 26 24 27 29 28 31 28 27 26 27 28 24 22 26 32 29 30 27 30 

Important 19 21 18 18 15 19 22 21 21 13 9 23 15 20 8 20 9 17 8 Other Not Important 68 66 68 71 73 68 66 64 66 75 80 64 73 65 81 68 83 70 82 
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IMPACT OF DEPLOYMENTS
Importance of Factors for Children in Coping With Deployments

Percent of Members Deployed Since 9-11-01 With Children Under 22 Years Old

SOFS-A Dec 07 Q64 Margins of error range from ±2% to ±11%
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Important 84 83 86 83 84 84 84 82 89 82 88 85 94 83 87 Spouse/guardian 
ability to maintain a 
stable household 
routine Not Important 7 7 7 9 7 7 7 8 5 8 5 9 3 7 8 

Important 82 82 82 81 83 81 83 81 86 81 85 87 94 82 88 Communications with 
the deployed parent Not Important 7 7 7 9 6 7 7 7 4 7 5 7 1 7 6 

Important 81 81 82 81 81 80 82 80 86 80 85 82 91 81 83 Spouse/guardian 
support for the 
deployment Not Important 8 8 8 9 8 8 8 9 6 8 6 12 3 8 10 

Important 80 79 82 80 80 79 81 79 83 78 82 85 92 79 86 The way family 
members deal with the 
deployment Not Important 7 7 8 9 7 8 7 8 5 8 6 8 0 7 7 

Important 78 78 78 75 79 78 78 76 84 75 84 83 91 77 84 Geographic stability 
during deployment Not Important 11 11 11 13 11 12 11 12 7 12 8 12 2 11 10 
 



Information and Technology for Better Decision MakingMD DC

131 June 2008

IMPACT OF DEPLOYMENTS
Importance of Factors for Children in Coping With Deployments

Percent of Members Deployed Since 9-11-01 With Children Under 22 Years Old

SOFS-A Dec 07 Q64 Margins of error range from ±2% to ±11%

KEY: 

Higher Response of Important 

Lower Response of Important 

Higher Response of Not Important 

 

To
ta

l 

U
S 

(In
cl

. T
er

rit
or

ie
s)

 

O
ve

rs
ea

s 

O
n 

B
as

e 

O
ff 

B
as

e 

N
on

-H
is

pa
ni

c 
W

hi
te

 

To
ta

l M
in

or
ity

 

En
lis

te
d 

O
ffi

ce
r 

M
al

e 
En

lis
te

d 

M
al

e 
O

ffi
ce

rs
 

Fe
m

al
e 

En
lis

te
d 

Fe
m

al
e 

O
ffi

ce
rs

 

M
al

e 

Fe
m

al
e 

Important 64 64 65 64 65 62 68 65 63 63 62 78 81 63 78 Caregiver/teacher 
reaction to deployment Not Important 16 15 16 17 15 17 13 16 14 16 15 12 9 16 11 

Important 47 47 47 46 47 42 54 49 39 48 37 60 54 46 59 Limited exposure to 
media coverage of the 
war Not Important 26 26 28 28 26 29 22 26 27 26 28 22 18 26 21 
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IMPACT OF DEPLOYMENTS
Importance of Factors for Children in Coping With Deployments

Percent of Members Deployed Since 9-11-01 With Children Under 22 Years Old

SOFS-A Dec 07 Q64 Margins of error range from ±2% to ±11%
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Important 84 84 83 73 85 73 NA 85 NA Spouse/guardian 
ability to maintain a 
stable household 
routine Not Important 7 7 8 17 6 17 NA 6 NA 

Important 82 82 82 77 83 77 NA 83 NA Communications with 
the deployed parent Not Important 7 7 7 13 6 13 NA 6 NA 

Important 81 81 81 70 82 70 NA 82 NA Spouse/guardian 
support for the 
deployment Not Important 8 8 8 18 7 18 NA 7 NA 

Important 80 80 79 72 81 72 NA 81 NA The way family 
members deal with the 
deployment Not Important 7 7 8 16 6 16 NA 6 NA 

Important 78 77 79 71 79 71 NA 79 NA Geographic stability 
during deployment Not Important 11 11 12 19 10 19 NA 10 NA 
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IMPACT OF DEPLOYMENTS
Importance of Factors for Children in Coping With Deployments

Percent of Members Deployed Since 9-11-01 With Children Under 22 Years Old

SOFS-A Dec 07 Q64 Margins of error range from ±2% to ±11%
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Important 64 63 66 61 65 61 NA 65 NA Caregiver/teacher 
reaction to deployment Not Important 16 16 15 22 15 22 NA 15 NA 

Important 47 47 46 45 47 45 NA 47 NA Limited exposure to 
media coverage of the 
war Not Important 26 26 25 30 26 30 NA 26 NA 

Important 19 18 19 20 19 20 NA 19 NA Other Not Important 68 69 67 69 68 69 NA 68 NA 
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Importance of Factors for Children in Coping With Deployments

Percent of Members Deployed Since 9-11-01 With Children Under 22 Years Old

SOFS-A Dec 07 Q64 Margins of error range from ±2% to ±3%
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Spouse/guardian ability to maintain a stable 
household routine 83 84 84

 Communications with the deployed parent 83 83 82
 Spouse/guardian support for the deployment 81 82 81
 The way family members deal with the deployment 79 80 80
 Geographic stability during deployment 77 78 78

 Caregiver/teacher reaction to deployment 63 63 64

 Limited exposure to media coverage of the war 49 50 47
 Other 21 19 19
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DETAILS ON OPS/PERSTEMPO
Participation in Training in Past 12 Months

Percent of Active Duty Members Away From PDS at Least One Night in Past 12 Months

SOFS-A Dec 07 Q65 Margins of error do not exceed ±2%
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DETAILS ON OPS/PERSTEMPO
Participation in Training in Past 12 Months

Percent of Active Duty Members Away From PDS at Least One Night in Past 12 Months

SOFS-A Dec 07 Q65 Margins of error range from ±2% to ±6%
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Mission support TAD/TDY 61 56 56 63 71 51 64 46 64 68 84 53 70 52 75 60 79 68 80 
Unit training 49 53 53 58 31 50 50 51 50 48 35 55 48 55 46 58 57 32 30 
Individual training 44 44 42 41 48 39 48 33 48 58 48 43 46 39 55 40 52 43 60 
Exercise 40 42 49 42 25 40 40 39 41 40 33 42 43 50 43 40 51 25 24 
Home station training 21 26 21 19 16 23 24 19 24 21 16 27 23 22 17 18 23 15 17 
Duty in garrison 19 27 8 29 8 18 19 18 20 16 13 28 23 7 9 29 27 8 8 
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DETAILS ON OPS/PERSTEMPO
Participation in Training in Past 12 Months

Percent of Active Duty Members Away From PDS at Least One Night in Past 12 Months

SOFS-A Dec 07 Q65 Margins of error range from ±2% to ±6%
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Exercise 40 38 51 42 38 39 41 40 38 41 40 30 26 41 29 
Home station training 21 21 22 21 22 20 24 22 20 23 20 14 15 22 14 
Duty in garrison 19 18 23 22 17 18 20 19 16 20 16 15 12 19 14 
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DETAILS ON OPS/PERSTEMPO
Participation in Training in Past 12 Months

Percent of Active Duty Members Away From PDS at Least One Night in Past 12 Months

SOFS-A Dec 07 Q65 Margins of error range from ±2% to ±6%
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Unit training 49 54 41 50 48 54 49 49 46 
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Exercise 40 46 30 40 39 43 39 40 37 
Home station training 21 25 15 19 23 22 19 24 19 
Duty in garrison 19 20 16 18 19 22 17 21 15 
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DETAILS ON OPS/PERSTEMPO
Participation in Training in Past 12 Months

Percent of Active Duty Members Away From PDS at Least One Night in Past 12 Months

SOFS-A Dec 07 Q65 Margins of error do not exceed ±2%
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DETAILS ON OPS/PERSTEMPO
Satisfaction With Deployment Compensation and Incentives

Percent of Active Duty Members Deployed Since 9-11-2001

SOFS-A Dec 07 Q66

20 2554
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How satisfied are you with
deployment compensation and

incentives?

Satisfied Neither satisfied nor dissatisfied Dissatisfied

Margins of error do not exceed ±2%
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DETAILS ON OPS/PERSTEMPO
Satisfaction With Deployment Compensation and Incentives

Percent of Active Duty Members Deployed Since 9-11-2001

SOFS-A Dec 07 Q66 Margins of error range from ±2% to ±6%

KEY: 
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Satisfied 54 49 54 60 63 49 54 51 53 62 67 46 59 53 61 58 71 62 68 How satisfied are you 
with deployment 
compensation and 
incentives? Dissatisfied 25 32 23 22 19 27 27 26 27 19 16 33 24 24 18 23 15 20 14 
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Satisfied 54 55 51 54 55 55 53 53 63 52 63 55 64 54 57 How satisfied are you 
with deployment 
compensation and 
incentives? Dissatisfied 25 25 27 26 25 26 25 27 19 28 20 19 14 26 18 
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DETAILS ON OPS/PERSTEMPO
Satisfaction With Deployment Compensation and Incentives

Percent of Active Duty Members Deployed Since 9-11-2001

SOFS-A Dec 07 Q66 Margins of error range from ±2% to ±6%

KEY: 

Higher Response of Satisfied 

Lower Response of Satisfied 

Higher Response of Dissatisfied 
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Satisfied 54 52 60 53 55 52 53 55 56 How satisfied are you 
with deployment 
compensation and 
incentives? Dissatisfied 25 28 19 28 24 26 28 26 20 
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DETAILS ON OPS/PERSTEMPO
Satisfaction With Deployment Compensation and Incentives

Percent of Active Duty Members Deployed Since 9-11-2001, by Service

SOFS-A Dec 07 Q66 Margins of error range from ±2% to ±5%
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 Total 55 54
 Army 52 49
 Navy 55 54
 Marine Corps 59 60
 Air Force 58 63
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DETAILS ON OPS/PERSTEMPO
Satisfaction With Deployment Compensation and Incentives

Percent of Active Duty Members Deployed Since 9-11-2001, by Paygrade

SOFS-A Dec 07 Q66 Margins of error range from ±2% to ±3%

0

20

40

60

80

100

Dec-05 Dec-07

Pe
rc

en
t S

at
is

fie
d

Most recent HIGHER than
Most recent LOWER than Dec-05 Dec-07

 Total 55 54
 E1-E4 51 51
 E5-E9 55 53
 O1-O3 62 62
 O4-O6 70 67
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DETAILS ON OPS/PERSTEMPO
Reasons Dissatisfied With Deployment Compensation and Incentives

Percent of Members Dissatisfied With Deployment Compensation and Incentives

SOFS-A Dec 07 Q67 Margins of error range from ±1% to ±3%
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DETAILS ON OPS/PERSTEMPO
Reasons Dissatisfied With Deployment Compensation and Incentives

Percent of Members Dissatisfied With Deployment Compensation and Incentives

SOFS-A Dec 07 Q67 Margins of error range from ±1% to ±16%

KEY: 

Higher Response of Yes 

Lower Response of Yes 
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Considering risk and hardship, 
compensation was too little 73 72 72 66 80 67 73 70 73 70 80 71 76 72 73 65 74 81 75 

Other members facing far less risk 
were getting as much as me 14 17 10 13 8 15 13 15 13 11 8 17 14 11 2 13 14 8 7 

Other 11 9 14 17 7 14 10 12 10 15 9 9 8 13 20 18 9 6 13 
The incentives do not vary with 
paygrade 3 2 4 4 4 3 4 2 3 4 3 2 2 4 4 4 2 4 5 

Considering the risk and hardship, 
compensation was too high 1 1 1 0 1 1 0 0 1 0 0 1 1 1 1 0 1 1 0 
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DETAILS ON OPS/PERSTEMPO
Reasons Dissatisfied With Deployment Compensation and Incentives

Percent of Members Dissatisfied With Deployment Compensation and Incentives

SOFS-A Dec 07 Q67 Margins of error range from ±1% to ±16%

KEY: 

Higher Response of Yes 

Lower Response of Yes 
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Considering risk and hardship, 
compensation was too little 73 73 71 71 73 72 73 72 75 71 77 82 55 72 78 

Other members facing far less risk 
were getting as much as me 14 13 15 15 13 14 13 14 10 15 10 5 10 14 6 

Other 11 11 10 11 10 11 9 10 11 11 9 8 30 10 11 
The incentives do not vary with 
paygrade 3 3 3 3 3 2 4 3 3 3 3 5 4 3 5 

Considering the risk and hardship, 
compensation was too high 1 1 1 0 1 0 1 1 0 1 1 0 NR 1 0 
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DETAILS ON OPS/PERSTEMPO
Reasons Dissatisfied With Deployment Compensation and Incentives

Percent of Members Dissatisfied With Deployment Compensation and Incentives

SOFS-A Dec 07 Q67 Margins of error range from ±1% to ±16%

KEY: 

Higher Response of Yes 

Lower Response of Yes 
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Considering risk and hardship, 
compensation was too little 73 71 79 66 76 80 63 78 71 

Other members facing far less risk 
were getting as much as me 14 15 8 17 12 10 18 11 15 

Other 11 11 10 13 9 8 15 8 11 
The incentives do not vary with 
paygrade 3 3 3 3 3 2 3 3 2 

Considering the risk and hardship, 
compensation was too high 1 1 0 1 0 0 1 0 0 
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DETAILS ON OPS/PERSTEMPO
Reasons Dissatisfied With Deployment Compensation and Incentives

Percent of Members Dissatisfied With Deployment Compensation and Incentives

SOFS-A Dec 07 Q67 Margins of error range from ±1% to ±3%

0

20

40

60

80

100

Dec-05 Dec-07

Pe
rc

en
t R

ep
or

tin
g 

Ye
s

Most recent HIGHER than
Most recent LOWER than Dec-05 Dec-07


Considering risk and hardship, 
compensation was too little 75 73

 Other members facing far less risk 
were getting as much as me 12 14

 Other 9 11


The incentives do not vary with 
paygrade 3 3


Considering the risk and hardship, 
compensation was too high 1 1
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DETAILS ON OPS/PERSTEMPO
Communication Services Used While Away

Percent of Active Duty Members Away From PDS At Least One Night in Past 12 Months

SOFS-A Dec 07 Q68 Margins of error range from ±1% to ±2%
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DETAILS ON OPS/PERSTEMPO
Communication Services Used While Away

Percent of Active Duty Members Away From PDS At Least One Night in Past 12 Months

SOFS-A Dec 07 Q68 Margins of error range from ±1% to ±7%

KEY: 

Higher Response of Yes 

Lower Response of Yes 
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Internet 93 94 92 90 91 93 90 94 91 95 95 94 96 91 96 89 95 91 94 
Commercial telephone 71 72 75 72 64 65 73 66 71 78 77 71 77 72 84 71 78 61 73 
DSN telephone 57 60 41 50 73 59 56 59 55 60 60 60 62 40 45 49 57 73 73 
Postal/telegram services 52 54 46 58 49 59 49 59 48 56 49 54 54 45 49 59 53 49 52 
Military exchange-provided telephone 28 33 31 30 15 31 32 33 28 27 20 34 31 33 22 30 29 16 13 
Video communications 15 20 13 12 10 13 19 13 16 16 17 19 23 13 15 11 18 10 11 
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DETAILS ON OPS/PERSTEMPO
Communication Services Used While Away

Percent of Active Duty Members Away From PDS At Least One Night in Past 12 Months

SOFS-A Dec 07 Q68 Margins of error range from ±1% to ±7%

KEY: 

Higher Response of Yes 

Lower Response of Yes 
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Internet 93 92 94 93 92 93 92 92 95 91 95 96 97 92 96 
Commercial telephone 71 70 75 69 72 71 72 69 78 69 78 68 76 71 70 
DSN telephone 57 57 62 58 57 56 61 57 60 55 60 68 65 56 67 
Postal/telegram services 52 52 50 55 50 53 49 52 52 51 52 56 55 51 56 
Military exchange-provided telephone 28 29 28 31 27 26 32 29 24 29 24 31 27 28 30 
Video communications 15 16 15 14 16 15 17 15 18 15 18 15 15 15 15 
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DETAILS ON OPS/PERSTEMPO
Communication Services Used While Away

Percent of Active Duty Members Away From PDS At Least One Night in Past 12 Months

SOFS-A Dec 07 Q68 Margins of error range from ±1% to ±7%

KEY: 

Higher Response of Yes 

Lower Response of Yes 
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Internet 93 94 86 94 92 91 94 92 93 
Commercial telephone 71 70 76 67 73 70 66 75 69 
DSN telephone 57 62 41 54 59 60 52 59 59 
Postal/telegram services 52 56 37 52 51 48 54 51 53 
Military exchange-provided telephone 28 31 21 29 28 31 28 28 28 
Video communications 15 17 11 9 19 16 8 21 13 
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DETAILS ON OPS/PERSTEMPO
Communication Services Used While Away

Percent of Active Duty Members Away From PDS At Least One Night in Past 12 Months

SOFS-A Dec 07 Q68 Margins of error range from ±1% to ±2%
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 Internet 92 93
 Commercial telephone 73 71
 DSN telephone 57 57

 Postal/telegram services 53 52
 Military exchange-provided telephone 30 28
 Video communications 11 15
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DETAILS ON OPS/PERSTEMPO
Number of Times Used Communication While Away

Average of Members Who Used the Applicable Communication Service While Away From PDS at Least One 
Night in Past 12 Months

SOFS-A Dec 07 Q69, Q71, Q74, Q78, Q84 Margins of error range from ±5 to ±9 times
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DETAILS ON OPS/PERSTEMPO
Number of Times Used Communication While Away

Average of Members Who Used the Applicable Communication Service While Away From PDS at Least One 
Night in Past 12 Months

SOFS-A Dec 07 Q69, Q71, Q74, Q78, Q84 Margins of error range from ±5 to ±42 times

KEY: 
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Less Than Average 
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Internet 210 194 230 185 234 192 207 187 212 225 241 188 218 226 246 176 228 230 246
Commercial telephones 124 127 101 112 154 113 127 121 125 109 142 128 123 99 110 111 118 155 150
DSN telephones 94 93 71 92 110 86 100 89 96 95 96 91 102 67 84 96 71 112 106
Video communications 65 66 59 36 86 81 73 83 59 65 53 67 63 61 55 31 51 93 67 
Military exchange-provided telephones 60 63 56 53 68 55 59 69 60 44 51 66 47 58 40 56 39 71 58 
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DETAILS ON OPS/PERSTEMPO
Number of Times Used Communication While Away

Average of Members Who Used the Applicable Communication Service While Away From PDS at Least One 
Night in Past 12 Months

SOFS-A Dec 07 Q69, Q71, Q74, Q78, Q84 Margins of error range from ±5 to ±42 times

KEY: 

More Than Average 

Less Than Average 
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Internet 210 210 207 189 218 209 211 204 232 200 231 235 244 206 237
Commercial telephones 124 126 114 122 125 119 133 123 125 121 123 144 144 122 144
DSN telephones 94 94 91 88 97 88 105 93 97 90 94 114 116 91 115
Video communications 65 64 71 73 61 63 68 66 61 64 61 82 57 63 76 
Military exchange-provided telephones 60 60 63 67 57 50 76 63 46 62 42 77 74 58 77 
 



Information and Technology for Better Decision MakingMD DC

159 June 2008

DETAILS ON OPS/PERSTEMPO
Number of Times Used Communication While Away

Average of Members Who Used the Applicable Communication Service While Away From PDS at Least One 
Night in Past 12 Months

SOFS-A Dec 07 Q69, Q71, Q74, Q78, Q84 Margins of error range from ±5 to ±42 times

KEY: 

More Than Average 

Less Than Average 
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Internet 210 211 203 185 222 202 181 223 219 
Commercial telephones 124 111 163 97 136 126 91 139 126 
DSN telephones 94 96 84 75 103 89 71 102 105 
Video communications 65 66 56 67 64 27 86 62 75 
Military exchange-provided telephones 60 59 68 59 61 87 52 62 59 
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DETAILS ON OPS/PERSTEMPO
Number of Times Used Communication While Away

Average of Members Who Used the Applicable Communication Service While Away From PDS at Least One 
Night in Past 12 Months

SOFS-A Dec 07 Q69, Q71, Q74, Q78, Q84 Margins of error range from ±5 to ±10 times
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 Internet 202 210

 Commercial telephone 112 124
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 Video Communications 47 65
 Military exchange-provided telephone 55 60
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DETAILS ON OPS/PERSTEMPO
Monthly Cost of Communication Services Used While Away

Average of Members Who Used the Applicable Communication Service While Away From PDS at Least One 
Night in Past 12 Months

SOFS-A Dec 07 Q72, Q75, Q76, Q79, Q80 Margins of error range from ±1 to ±2 dollars
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DETAILS ON OPS/PERSTEMPO
Monthly Cost of Communication Services Used While Away

Average of Members Who Used the Applicable Communication Service While Away From PDS at Least One 
Night in Past 12 Months

SOFS-A Dec 07 Q72, Q75, Q76, Q79, Q80 Margins of error range from ±1 to ±6 dollars

KEY: 

More Than Average 

Less Than Average 
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Commercial telephones 31 33 32 30 27 33 33 33 32 27 27 34 27 33 30 31 25 28 26 
Military exchange-provided telephones, 
prepaid calling cards 22 22 25 22 12 23 23 22 23 16 16 23 18 27 17 23 16 12 10 

DSN telephones, prepaid calling cards 15 15 14 16 13 17 15 17 14 13 11 16 14 15 12 16 12 14 11 
Military exchange-provided telephones, 
other payment methods 15 15 17 17 7 16 16 16 15 9 10 16 12 18 10 18 9 8 6 

DSN telephones, other payment 
methods 10 10 11 11 6 12 11 12 9 6 6 11 8 13 7 12 7 7 5 
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DETAILS ON OPS/PERSTEMPO
Monthly Cost of Communication Services Used While Away

Average of Members Who Used the Applicable Communication Service While Away From PDS at Least One 
Night in Past 12 Months

SOFS-A Dec 07 Q72, Q75, Q76, Q79, Q80 Margins of error range from ±1 to ±6 dollars

KEY: 

More Than Average 

Less Than Average 
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Commercial telephones 31 30 35 33 31 29 34 32 27 32 27 34 31 31 33 
Military exchange-provided telephones, 
prepaid calling cards 22 22 22 22 22 20 25 23 17 23 16 22 22 22 22 

DSN telephones, prepaid calling cards 15 14 16 16 14 13 17 15 12 15 12 21 17 14 20 
Military exchange-provided telephones, 
other payment methods 15 15 17 16 14 12 20 16 10 16 10 17 13 15 16 

DSN telephones, other payment 
methods 10 9 12 10 9 8 13 10 7 10 6 14 10 9 13 
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DETAILS ON OPS/PERSTEMPO
Monthly Cost of Communication Services Used While Away

Average of Members Who Used the Applicable Communication Service While Away From PDS at Least One 
Night in Past 12 Months

SOFS-A Dec 07 Q72, Q75, Q76, Q79, Q80 Margins of error range from ±1 to ±6 dollars

KEY: 

More Than Average 

Less Than Average 
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Commercial telephones 31 32 30 30 32 36 29 32 31 
Military exchange-provided telephones, 
prepaid calling cards 22 22 20 22 22 29 20 22 22 

DSN telephones, prepaid calling cards 15 15 13 16 14 15 16 14 15 
Military exchange-provided telephones, 
other payment methods 15 15 15 15 15 20 13 15 14 

DSN telephones, other payment 
methods 10 10 8 12 9 12 12 8 9 
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DETAILS ON OPS/PERSTEMPO
Monthly Cost of Communication Services Used While Away

Average of Members Who Used the Applicable Communication Service While Away From PDS at Least One 
Night in Past 12 Months

SOFS-A Dec 07 Q72, Q75, Q76, Q79, Q80 Margins of error range from ±1 to ±2 dollars
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 Commercial telephone 33 31


Military exchange-provided telephones, prepaid 
calling cards 24 22

 DSN telephones, prepaid calling cards 16 15


Military exchange-provided telephones, other 
payment methods 16 15

 DSN telephones, other payment methods 10 10
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DETAILS ON OPS/PERSTEMPO
Satisfaction With Communication Services Used While Away

Percent of Members Who Used the Applicable Communication Service While Away From PDS at Least One 
Night in Past 12 Months

SOFS-A Dec 07 Q70, Q73, Q77, Q81, Q82, Q85 Margins of error range from ±2% to ±4%
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DETAILS ON OPS/PERSTEMPO
Satisfaction With Communication Services Used While Away

Percent of Members Who Used the Applicable Communication Service While Away From PDS at Least One 
Night in Past 12 Months

SOFS-A Dec 07 Q70, Q73, Q77, Q81, Q82, Q85 Margins of error range from ±2% to ±17%
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Satisfied 69 71 58 66 77 63 70 61 70 74 82 69 81 55 68 64 78 75 83 Postal/Telegram 
services Dissatisfied 10 10 14 14 4 12 10 14 8 8 6 11 6 14 11 15 7 4 4 

Satisfied 69 68 68 67 75 60 67 59 71 74 83 65 76 66 76 63 85 74 80 Internet Dissatisfied 13 14 16 14 10 17 14 19 12 10 7 15 10 18 9 16 4 11 8 
Satisfied 61 60 57 68 63 54 59 53 63 63 71 58 67 57 59 66 72 61 68 DSN telephones Dissatisfied 14 14 12 10 17 17 15 17 14 14 7 15 11 12 13 10 7 18 12 
Satisfied 59 60 54 59 62 52 55 52 60 59 69 59 63 52 59 57 71 60 65 Commercial 

telephones Dissatisfied 14 15 16 11 11 17 16 20 13 11 6 16 10 18 11 12 6 12 7 
Satisfied 53 53 53 47 56 52 59 53 55 46 54 54 50 56 44 46 50 56 56 Video communications Dissatisfied 19 22 16 13 14 16 16 20 18 25 19 23 21 14 21 10 20 12 18 
Satisfied 50 50 47 56 53 42 50 44 53 53 58 49 55 46 52 55 61 52 58 Military exchange-

provided telephones Dissatisfied 16 17 17 18 7 22 19 23 14 12 8 18 10 18 12 20 8 7 6 
 



Information and Technology for Better Decision MakingMD DC

168 June 2008

DETAILS ON OPS/PERSTEMPO
Satisfaction With Communication Services Used While Away

Percent of Members Who Used the Applicable Communication Service While Away From PDS at Least One 
Night in Past 12 Months

SOFS-A Dec 07 Q70, Q73, Q77, Q81, Q82, Q85 Margins of error range from ±2% to ±17%
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Satisfied 69 68 72 68 69 68 71 66 78 65 78 75 82 68 77 Postal/Telegram 
services Dissatisfied 10 10 9 11 9 11 7 11 7 11 7 6 6 10 6 

Satisfied 69 69 70 67 70 68 71 67 78 66 77 74 82 68 76 Internet Dissatisfied 13 13 14 16 12 14 13 15 9 15 9 11 6 14 10 
Satisfied 61 61 59 59 62 60 63 60 67 59 66 62 67 61 63 DSN telephones Dissatisfied 14 14 15 16 13 15 13 15 11 15 11 13 11 14 12 
Satisfied 59 59 59 60 58 57 62 57 63 56 63 65 67 58 66 Commercial 

telephones Dissatisfied 14 14 14 14 14 15 13 15 9 16 9 13 6 14 11 
Satisfied 53 54 47 53 53 50 57 54 50 54 49 56 NR 53 56 Video communications Dissatisfied 19 18 24 19 19 22 15 18 20 18 20 20 24 19 21 
Satisfied 50 50 51 50 51 50 51 49 55 48 54 58 63 49 59 Military exchange-

provided telephones Dissatisfied 16 16 17 17 15 17 14 17 10 18 10 13 7 16 12 
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DETAILS ON OPS/PERSTEMPO
Satisfaction With Communication Services Used While Away

Percent of Members Who Used the Applicable Communication Service While Away From PDS at Least One 
Night in Past 12 Months

SOFS-A Dec 07 Q70, Q73, Q77, Q81, Q82, Q85 Margins of error range from ±2% to ±17%

KEY: 

Higher Response of Satisfied 

Lower Response of Satisfied 

Higher Response of Dissatisfied 
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Satisfied 69 69 66 62 72 63 62 74 69 Postal/Telegram 
services Dissatisfied 10 10 9 13 8 15 13 7 12 

Satisfied 69 69 69 64 72 66 63 74 66 Internet Dissatisfied 13 14 10 15 13 13 15 12 15 
Satisfied 61 62 58 56 63 57 55 64 61 DSN telephones Dissatisfied 14 15 11 14 14 15 14 14 15 
Satisfied 59 57 64 55 60 56 55 62 55 Commercial 

telephones Dissatisfied 14 16 9 15 14 16 15 13 15 
Satisfied 53 53 53 57 52 59 57 53 49 Video communications Dissatisfied 19 20 15 17 19 20 16 18 24 
Satisfied 50 50 51 50 51 44 51 52 48 Military exchange-

provided telephones Dissatisfied 16 16 15 20 14 27 18 12 19 
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DETAILS ON OPS/PERSTEMPO
Satisfaction With Communication Services Used While Away

Percent of Members Who Used the Applicable Communication Service While Away From PDS at Least One 
Night in Past 12 Months

SOFS-A Dec 07 Q70, Q73, Q77, Q81, Q82, Q85 Margins of error range from ±2% to ±6%
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 Postal/Telephone services 66 69
 Internet 75 69
 DSN telephones 62 61
 Commercial telephones 60 59
 Video communications 47 53
 Military exchange-provided telephones 51 50
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DETAILS ON OPS/PERSTEMPO
Reasons Dissatisfied With Postal Services While Away

Percent of Members Who Were Dissatisfied With the Postal Service While Away From PDS at Least One 
Night in Past 12 Months

SOFS-A Dec 07 Q83 Margins of error range from ±3% to ±9%
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Packages were delivered to me while I was in a war zone and I
could not do anything with them

I received too much mail
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I did not receive all of the letters/packages that were sent to me

There was far too much delay in receiving mail

Yes
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DETAILS ON OPS/PERSTEMPO
Reasons Dissatisfied With Postal Services While Away

Percent of Members Who Were Dissatisfied With the Postal Service While Away From PDS at Least One 
Night in Past 12 Months

SOFS-A Dec 07 Q83 Margins of error range from ±2% to ±18%

KEY: 
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There was far too much delay in 
receiving mail 57 55 67 NR NR NR NR 57 55 59 NR 56 NR NR 72 NR NR NR NR

I did not receive all of the letters/
packages that were sent to me 32 35 21 NR NR 34 NR 33 32 27 29 35 NR NR 21 NR NR NR NR

Other 11 10 11 NR NR NR 12 10 12 15 NR 9 NR 12 NR NR 1 NR NR
I received too much mail 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
Packages were delivered to me while I 
was in a war zone and I could not do 
anything with them 

0 0 NR NR NR 0 0 NR 1 NR NR NR NR NR NR NR NR NR NR
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DETAILS ON OPS/PERSTEMPO
Reasons Dissatisfied With Postal Services While Away

Percent of Members Who Were Dissatisfied With the Postal Service While Away From PDS at Least One 
Night in Past 12 Months

SOFS-A Dec 07 Q83 Margins of error range from ±2% to ±18%

KEY: 
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Lower Response of Yes 

 

To
ta

l 

U
S 

(In
cl

. T
er

rit
or

ie
s)

 

O
ve

rs
ea

s 

O
n 

B
as

e 

O
ff 

B
as

e 

N
on

-H
is

pa
ni

c 
W

hi
te

 

To
ta

l M
in

or
ity

 

En
lis

te
d 

O
ffi

ce
r 

M
al

e 
En

lis
te

d 

M
al

e 
O

ffi
ce

rs
 

Fe
m

al
e 

En
lis

te
d 

Fe
m

al
e 

O
ffi

ce
rs

 

M
al

e 

Fe
m

al
e 

There was far too much delay in 
receiving mail 57 57 NR 53 59 58 NR 56 62 56 60 NR NR 57 NR

I did not receive all of the letters/
packages that were sent to me 32 34 NR 33 31 32 31 33 27 33 28 NR NR 32 NR

Other 11 8 NR 15 9 9 15 11 12 10 13 NR 5 11 NR
I received too much mail 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
Packages were delivered to me while I 
was in a war zone and I could not do 
anything with them 

0 0 NR NR 1 1 NR 0 0 0 0 NR NR 0 NR
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DETAILS ON OPS/PERSTEMPO
Reasons Dissatisfied With Postal Services While Away

Percent of Members Who Were Dissatisfied With the Postal Service While Away From PDS at Least One 
Night in Past 12 Months

SOFS-A Dec 07 Q83 Margins of error range from ±2% to ±18%

KEY: 

Higher Response of Yes 

Lower Response of Yes 
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There was far too much delay in 
receiving mail 57 58 NR 56 58 NR NR 45 78 

I did not receive all of the letters/
packages that were sent to me 32 30 NR 30 33 NR 33 41 20 

Other 11 12 5 14 8 NR 16 13 1 
I received too much mail 0 0 0 0 0 0 0 0 0 
Packages were delivered to me while I 
was in a war zone and I could not do 
anything with them 

0 0 NR 0 1 NR NR 1 NR 
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DETAILS ON OPS/PERSTEMPO
Reasons Dissatisfied With Postal Services While Away

Percent of Members Who Were Dissatisfied With the Postal Service While Away From PDS at Least One 
Night in Past 12 Months

SOFS-A Dec 07 Q83 Margins of error range from ±1% to ±9%
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 There was far too much delay in receiving mail 58 57


I did not receive all of the letters/packages that were 
sent to  me 30 32

 Other 7 11
 I received too much mail NR 0


Packages were delivered to me while I was in a war 
zone and I could not do anything with them 2 0
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 11% reported currently being on a deployment of more than 30 days 
 Led by deployed, Army, and living on base
 Percentage point differences over time for total, Service, and paygrade are:

TEMPO
Summary of Findings

December 2007

Most recent HIGHER by
Most recent LOWER by Mar-03 Nov-03 Apr-04 Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 Total 0 3 3 3 5 3 3 2 2 3 11
 Army 5 5 7 7 10 7 7 2 4 7 21
 Navy 5 2 1 0 3 0 2 4 2 7
 Marine Corps 6 2 -2 -1 -2 -2 -3 -1 -2 5
 Air Force 2 1 1 1 1 1 -1 0 0 3

Most recent HIGHER by
Most recent LOWER by Mar-03 Nov-03 Apr-04 Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 E1-E4 4 3 3 6 4 3 2 2 4 12
 E5-E9 2 3 3 4 3 3 3 2 3 11
 O1-O3 4 4 3 6 3 4 3 3 5 11
 O4-O6 5 3 3 8
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Deployments Since September 11, 2001
 64% reported participation in any operation since 9-11-2001

 Led by deployed, enlisted with 6 to 9 years of service, E5-E9, Marine Corps officer, Army officer, 
married with child(ren), Army, O4-O6, married, Army enlisted, living off base, male officer, Navy 
officer, officer, male, male enlisted, and living in the US

 Percentage point differences over time for total, Service, and paygrade are:

TEMPO
Summary of Findings

December 2007

Most recent HIGHER by
Most recent LOWER by Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 Total 13 10 8 3 2 1 1 1 1 0 64
 Army 13 13 10 7 4 3 4 4 2 1 72
 Navy 12 10 3 1 -1 -2 0 0 1 1 66
 Marine Corps 12 4 3 -1 -1 -3 2 1 0 -2 58
 Air Force 13 11 11 3 4 5 0 1 2 0 55

Most recent HIGHER by
Most recent LOWER by Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 E1-E4 0 1 -1 -3 -6 -5 -1 -1 1 -2 45
 E5-E9 21 17 13 8 6 4 3 3 1 2 79
 O1-O3 13 -2 7 2 4 4 2 3 -1 -6 61
 O4-O6 26 30 17 13 11 10 6 3 4 1 71
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Deployments Since September 11, 2001 (Continued)
 54% reported having participated in Operation Iraqi Freedom

 Led by deployed, enlisted with 6 to 9 years of service, Marine Corps officer, E5-E9, Army officer, 
Army, married with child(ren), Army enlisted, married, living off base, male officer, O4-O6, officer, 
living in US, male enlisted, and male

 Percentage point differences over time for total, Service, and paygrade are:

TEMPO
Summary of Findings

December 2007

Most recent HIGHER by
Most recent LOWER by Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 Total 19 17 15 11 9 7 6 4 2 1 54
 Army 16 16 13 11 8 6 5 4 1 0 63
 Navy 17 13 12 8 6 4 5 1 0 -1 50
 Marine Corps 20 13 13 6 5 3 5 3 1 2 51
 Air Force 19 19 18 12 10 9 5 5 3 1 43

Most recent HIGHER by
Most recent LOWER by Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 E1-E4 2 2 3 3 1 0 0 -1 0 -1 36
 E5-E9 30 26 23 17 13 11 9 7 2 2 68
 O1-O3 19 14 11 8 7 8 5 4 -1 -4 50
 O4-O6 32 34 24 21 20 15 12 7 6 3 58
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Deployments Since September 11, 2001 (Continued)
 24% reported having participated in Operation Enduring Freedom (Afghanistan)

 Led by enlisted with 6 to 9 years of service, deployed, E5-E9, Navy officer, O4-O6, married with 
child(ren), male officer, living off base, Navy, Air Force officer, Navy enlisted, officer, married, Air 
Force, Air Force enlisted, and male

 Percentage point differences over time for total, Service, and paygrade are:

TEMPO
Summary of Findings

December 2007

Most recent HIGHER by
Most recent LOWER by Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 Total 6 7 8 10 10 10 12 12 0 0 24
 Army -5 -5 5 7 5 8 8 9 1 1 21
 Navy 8 10 13 14 16 16 17 19 0 -2 30
 Marine Corps 11 12 10 12 13 11 10 9 2 2 12
 Air Force -1 -3 -2 6 6 5 11 10 1 1 28

Most recent HIGHER by
Most recent LOWER by Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 E1-E4 15 14 12 12 10 9 9 8 -1 0 10
 E5-E9 0 -3 5 9 11 13 15 16 2 2 36
 O1-O3 -2 -6 -4 6 -4 -3 -5 7 0 -2 24
 O4-O6 8 15 5 2 1 1 -6 8 4 -1 34
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Deployments Since September 11, 2001 (Continued)
 4% reported having participated in Operation Noble Eagle (airport security)

 Led by Air Force officer, Navy officer, enlisted with 6 to 9 years of service, O4-O6, male officer, E5-
E9, Air Force, married with child(ren), deployed, officer, Air Force enlisted, living off base, married, 
and male

 Percentage point differences over time for total, Service, and paygrade are:

TEMPO
Summary of Findings

December 2007

Most recent HIGHER by
Most recent LOWER by Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 Total 2 2 3 3 3 3 3 3 1 0 4
 Army 0 -1 -1 -2 -2 -1 -2 -2 0 1 2
 Navy 6 -6 7 7 7 6 5 8 2 -2 5
 Marine Corps -1 -2 -1 -1 -1 -1 -1 -1 0 0 1
 Air Force -1 -1 -1 -1 3 -2 3 3 0 0 6

Most recent HIGHER by
Most recent LOWER by Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 E1-E4 -1 -2 -1 -1 -1 -1 -1 -1 0 0 1
 E5-E9 3 -2 4 5 7 5 5 7 1 0 6
 O1-O3 -2 -1 -3 -3 -3 -1 -2 -1 0 0 5
 O4-O6 -2 -2 -3 5 4 4 -6 7 0 -2 6
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Deployments Since September 11, 2001 (Continued)
 At least a quarter of members who were deployed at least once since 9-11-01 

reported being deployed to Iraq (65%), North African, Near Eastern, or South 
Asian country (36%), and in one of the 50 states, DC, Puerto Rico, or a U.S. 
territory (27%)
 Percentage point differences over time for total are:

TEMPO
Summary of Findings

December 2007

Most recent HIGHER than
Most recent LOWER than Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 Iraq 12 13 13 12 11 9 8 6 2 2 65


Other North African, Near Eastern or South Asian 
country 9 9 5 -1 4 -3 -3 5 0 2 36


In one of the 50 states, D.C., Puerto Rico, or a U.S. 
territory or possession 5 -5 4 4 4 -2 -3 4 0 0 27

 East Asia and Pacific 6 4 1 1 -1 1 1 0 0 1 23
 Afghanistan 4 3 6 3 5 4 5 3 2 1 20
 Europe 2 -2 -1 0 -2 -1 0 -1 1 0 18
 Other or not sure 4 7 6 6 7 5 -2 -2 -1 -2 8
 Former Soviet Union 1 0 0 0 0 0 0 -1 0 -1 4
 Western Hemisphere 0 -1 0 0 0 0 0 0 0 0 4
 Sub-Saharan Africa 0 -1 0 1 0 0 0 0 0 0 3
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Deployments Since September 11, 2001 (Continued)
 Members who have been away at least once since 9-11-2001 reported being 

deployed an average of 2.3 times and an average of 428 days
 Number of times led by Navy enlisted, Navy, enlisted with 6 to 9 years of service, Marine Corps 

officer, E5-E9, living overseas, Navy officer, male officer, living off base, married with child(ren), 
married, male, deployed, and male enlisted

 Number of days led by Army, enlisted with 6 to 9 years of service, E5-E9, Marine Corps officer, 
deployed, male officer, married with child(ren), officer, married, male, living off base, and male 
enlisted

TEMPO
Summary of Findings

December 2007
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Deployments Since September 11, 2001 (Continued)
 88% of members away at least once since 9-11-2001 reported being deployed 

to a combat zone or imminent danger/hostile fire area for an average of 328 
days
 Percent deployed to a combat zone led by Marine Corps officer, Army, deployed, Marine Corps, 

male officer, and male
 Average days led by Army, enlisted with 6 to 9 years of service, deployed, E5-E9, married with 

child(ren), married, male enlisted, and male
 Percentage point differences for being deployed to a combat zone over time for total, Service, and 

paygrade are:

TEMPO
Summary of Findings

December 2007

Most recent HIGHER by
Most recent LOWER by Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 Total 7 8 9 8 8 5 4 2 1 1 88
 Army 6 5 4 6 6 3 3 0 0 1 96
 Navy 5 5 9 8 10 6 2 1 3 -2 78
 Marine Corps 12 14 14 11 9 6 4 3 3 7 92
 Air Force 8 11 11 10 8 6 6 5 3 2 84

Most recent HIGHER by
Most recent LOWER by Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 E1-E4 5 5 8 9 10 4 3 2 1 2 86
 E5-E9 8 7 10 8 7 6 5 2 2 0 89
 O1-O3 4 17 5 8 6 4 2 0 1 1 89
 O4-O6 11 7 11 9 9 6 4 1 1 0 89



Information and Technology for Better Decision MakingMD DC

184 June 2008

Deployments Since September 11, 2001 (Continued)
 57% of members away at least once since 9-11-2001 reported being involved in 

combat operations
 Led by Army enlisted, Army, Marine Corps officer, Army officer, Marine Corps, deployed, living on 

base, male, and living in the US
 Percentage point differences over time for total, Service, and paygrade are:

TEMPO
Summary of Findings

December 2007

Most recent HIGHER by
Most recent LOWER by Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 Total 1 3 4 6 5 4 4 2 1 0 57
 Army 2 3 4 6 6 4 5 2 1 -1 75
 Navy -5 -3 2 3 4 2 2 3 1 -2 42
 Marine Corps 9 4 5 5 0 0 -1 -2 0 4 63
 Air Force -3 2 2 3 1 0 -1 -5 0 0 34

Most recent HIGHER by
Most recent LOWER by Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 E1-E4 1 1 4 7 6 3 3 -1 2 1 57
 E5-E9 2 2 6 6 5 4 5 3 2 0 57
 O1-O3 -4 8 -2 3 0 0 -2 -1 -3 -3 57
 O4-O6 7 6 3 10 8 4 1 3 0 1 53
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Deployments Since September 11, 2001 (Continued)
 41% of members away at least once since 9-11-2001 reported deployments 

were longer than expected
 Led by enlisted with 6 to 9 years of service, Army enlisted, Army, deployed, total minority, E5-E9, 

male enlisted, and enlisted
 Percentage point differences over time for total, Service, and paygrade are:

TEMPO
Summary of Findings

December 2007

Most recent HIGHER by
Most recent LOWER by Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 Total -3 -3 0 1 3 4 4 6 1 1 41
 Army -5 0 -1 2 5 9 9 12 2 3 45
 Navy -2 -6 0 1 3 0 1 3 -1 -3 43
 Marine Corps 0 -4 -2 -1 -1 0 0 2 2 4 33
 Air Force -3 -3 0 0 -2 -1 1 -1 -1 -2 34

Most recent HIGHER by
Most recent LOWER by Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 E1-E4 -6 -10 -4 2 6 6 6 7 0 3 38
 E5-E9 -1 0 1 0 0 1 3 5 1 -1 43
 O1-O3 -4 4 1 3 1 6 3 5 0 1 39
 O4-O6 1 1 3 4 5 6 6 4 4 1 35
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Deployments Since September 11, 2001 (Continued)
 16% of members away at least once to a combat zone or imminent 

danger/hostile area since 9-11-2001 reported being currently deployed to a 
combat zone
 Led by Army, E1-E4, living on base, deployed, single without child(ren), and single
 Percentage point differences over time for total, Service, and paygrade are:

TEMPO
Summary of Findings

December 2007

Most recent HIGHER by
Most recent LOWER by Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 Total 2 5 2 2 2 2 2 5 1 2 16
 Army 6 10 6 5 2 3 1 9 2 3 28
 Navy -1 2 -3 0 3 4 2 0 -1 0 6
 Marine Corps 7 -9 -6 -6 -4 -5 -4 -2 -2 -1 5
 Air Force -2 -2 -4 -3 -2 -1 1 0 0 0 4

Most recent HIGHER by
Most recent LOWER by Aug-04 Dec-04 Mar-05 Aug-05 Dec-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 E1-E4 6 10 6 4 4 3 1 6 0 -1 23
 E5-E9 0 1 -1 0 0 1 1 3 0 2 12
 O1-O3 4 8 3 6 4 6 7 8 3 6 19
 O4-O6 1 3 -1 0 0 2 2 3 2 3 11
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Deployments Since September 11, 2001 (Continued)
 16% of members reported being under stop-loss at some time since 9-11-2001

 Led by Army, married with child(ren), enlisted with 6 to 9 years of service, E5-E9, married with 
child(ren), O4-O6, male officer, officer, deployed, married, O1-O3, living off base, and total minority

TEMPO
Summary of Findings

December 2007
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Impact of Deployments
 At least a quarter of members who were deployed at least once since 9-11-01 

reported their greatest concerns while away were their spouse’s job or education 
demands (29%), managing bills and expenses (28%), difficulty maintaining 
emotional connection with spouse or family (27%), their difficulty sleeping (26%), 
and safety of their family in the community (25%)
 Percentage point differences over time are:

TEMPO
Summary of Findings

December 2007

Most recent HIGHER by
Most recent LOWER by Aug-05 Apr-06 Apr-07 Dec-07


Serious emotional problems in the 
family -1 0 20

 Marital problems -1 0 0 19


Managing child care/child 
schedules -1 1 18


Serious health problems in the 
family -1 -1 17

 Increased need for child care -1 0 17


Had to find child care that was not 
previously needed 0 2 15

 Birth or adoption of a child 1 1 1 9


Major financial hardship or 
bankruptcy 4 0 0 6

 Loss of income from part-time job -1 -1 0 4

Most recent HIGHER by
Most recent LOWER by Aug-05 Apr-06 Apr-07 Dec-07


Spouse's job or education 
demands 3 2 0 29

 Managing bills and expenses 8 1 0 28
 Your difficulty sleeping -1 -1 26


Safety of your family in their 
community -2 1 0 25


Household repairs, yard work, or 
car maintenance -4 0 0 24


Your feelings of anxiety or 
depression 5 -1 -1 23


Technical difficulties in 
communications with spouse or 
family

4 4 21

 Your feelings of loneliness -1 0 21
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Impact of Deployments (Continued)
 More than two-fifths of members deployed at least once since 9-11-01 reported 

they appreciated their family and friends (51%) and life (41%) more after 
deployment
 Percentage point differences over time are:

TEMPO
Summary of Findings

December 2007

Most recent HIGHER than
Most recent LOWER than Aug-05 Apr-06 Apr-07 Dec-07

 Appreciate your family and friends more 13 -3 0 51
 Appreciate life more 12 -3 0 41
 Have more confidence in yourself 2 -3 2 36
 Get angry faster 1 0 1 30
 Be more emotionally distant -3 -1 1 25
 Be different in another way 0 -2 0 21
 Drink more alcohol -2 0 1 17
 Take more risks with your safety 0 -1 1 16
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Impact of Deployments (Continued)
 68% of members deployed at least once since 9-11-01 but not currently 

deployed reported they did not want support services after returning home 
 Led by Air Force officer, Marine Corps officer, O4-O6, Navy officer, male officer, officer, O1-O3, Air 

Force, Army officer, Air Force enlisted, and Non-Hispanic White
 Percentage point differences over time are:

TEMPO
Summary of Findings

December 2007

Most recent HIGHER by
Most recent LOWER by Apr-06 Apr-07 Dec-07

 No, I did not want support services 5 -1 68

 Yes, and it helped -2 0 12
 Yes, but it did not help 3 0 8
 Don't know 0 0 6
 No, but I wanted support services -1 -1 5
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Impact of Deployments (Continued)
 At least one third of members who received support services after returning 

home from a deployment since 9-11-01 received support from family 
readiness/support groups (51%), other military-sponsored programs (37%), and 
faith based organizations (33%)
 Family readiness/support groups led by Air Force officer, O1-O3, Air Force, Air Force enlisted, 

officer, and male officer
 Other military-sponsored programs led by Army enlisted, Army, and male
 Faith based organizations led by Air Force officer

 At least half of members who received support services after returning home 
from a deployment since 9-11-01 reported they spoke with someone about 
coping with stress (55%), family issues (50%), and marital issues (50%) 
 Coping with stress and marital issues led by enlisted
 No significant differences for family issues

 41% indicated readjustment was easy following deployment; 20% reported 
difficult
 Easy led by Air Force officer, Air Force, Navy officer, Air Force enlisted, Marine Corps officer, O4-

O6, male officer, O1-O3, and officer
 Difficult led by Army enlisted, female enlisted, Army, female, E5-E9, and enlisted
 No percentage point differences over time for difficult for total, Service, and paygrade

TEMPO
Summary of Findings

December 2007
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Impact of Deployments (Continued)
 More than one-third of members who were deployed at least once since 9-11-01 

and had children under 22 years old reported their children had increased 
fear/anxiety (38%) and problem behavior at home (35%), but became closer to 
family members and had increased pride in having a military parent (both 31%)
 Negative percentage differences over time for total are:

TEMPO
Summary of Findings

December 2007

Most recent HIGHER than
Most recent LOWER than Apr-06 Apr-07 Dec-07

 Fear/Anxiety 38
 Problem behavior at home 35
 Anger about my military requirements 27


Distress over discussions of the war in the home, 
school, or media 21

 Problem behavior at school 21
 Decreased academic performance 21
 Decrease in being responsible 11
 Other behavior(s) 11
 Decreased closeness to family members 3 10

 Decreased closeness to friends 7
 Decreased independence 7
 Decreased pride in having military parent 3
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Impact of Deployments (Continued)
 More than three-quarters of members who were deployed at least once since   

9-11-01 and had children under 22 years old reported the following factors were 
important for coping with deployments:
 Spouse/guardian ability to maintain a stable household routine (84%)
 Communications with the deployed parent (82%)
 Spouse/guardian support for the deployment (81%)
 Way family members deal with the deployment (80%)
 Geographic stability during the deployment (78%)
 No percentage differences over time for total

TEMPO
Summary of Findings

December 2007
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Details on Ops/Perstempo
 19% to 61% reported participating in training while away in the past 12 months 

 Highest participation in mission support TAD/TDY (61%) 
 Lowest participation in duty in garrison (19%) and home station training (21%) 
 Percentage differences over time for total are:

 54% of members away since 9-11-01 satisfied with deployment compensation 
and incentives; 25% dissatisfied
 Satisfaction led by Marine Corps officer, Air Force officer, O4-O6, female officer, Air Force, officer, 

male officer, Air Force enlisted, O1-O3, Navy officer, not deployed, Marine Corps, and Army officer
 Dissatisfaction led by Army enlisted, Army, deployed, male enlisted, E5-E9, enlisted, and male

 73% indicated dissatisfaction because considering risk and hardship, compensation was too little 
 No percentage differences over time for total, Service, and paygrade

TEMPO
Summary of Findings

December 2007

Most recent HIGHER than
Most recent LOWER than Nov-03 Dec-05 Dec-07

 Mission support TAD/TDY 4 2 61
 Unit training 11 4 49
 Individual training 21 -1 44
 Exercise 4 6 40
 Home station training 8 1 21
 Duty in garrison 6 2 19
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Details on Ops/Perstempo (Continued)
 More than half of members away at least one night in the past 12 months used 

the Internet (93%), commercial telephones (71%), DSN telephones (57%), and 
postal/telegram services (52%) 
 Internet led by female, Navy officer, Army officer, O1-O3, Marine Corps officer, officer, male officer, 

O4-O6, deployed, and Army
 Commercial telephones led by Navy officer, male officer, Marine Corps officer, officer, O1-O3, Army 

officer, O4-O6, not deployed, married with child(ren), married, and enlisted with 6 to 9 years of 
service

 DSN telephones led by Air Force, female enlisted, female, deployed, total minority, Army, and 
married members

 Postal/telegram services led by enlisted with 3 to 5 years of service, E1-E4, Marine Corps enlisted, 
Marine Corps, O1-O3, deployed, living on base, Army, and Non-Hispanic White

 Percentage differences over time for total are:

TEMPO
Summary of Findings

December 2007

Most recent HIGHER than
Most recent LOWER than Dec-05 Dec-07

 Internet 1 93
 Commercial telephone -2 71
 DSN telephone 0 57

 Postal/telegram services -1 52
 Military exchange-provided telephone -2 28
 Video communications 4 15
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Details on Ops/Perstempo (Continued)
 Highest average usage of communication services while away at least one night 

in the past 12 months was the Internet (210 times) and commercial telephones 
(124 times) 
 Internet led by Air Force officer, Navy officer, female officer, O4-O6, female, female enlisted, Air 

Force, officer, male officer, Navy, Air Force enlisted, Marine Corps officer, Navy enlisted, O1-O3, 
married with child(ren), married, and living off base

 Commercial telephones led by not deployed, Air Force, female enlisted, female, O4-O6, married 
with child(ren), married, and total minority

 Average differences over time for total are:

TEMPO
Summary of Findings

December 2007

Most recent HIGHER than
Most recent LOWER than Dec-05 Dec-07

 Internet 8 210

 Commercial telephone 12 124

 DSN telephone 8 94
 Video Communications 18 65
 Military exchange-provided telephone 5 60
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Details on Ops/Perstempo (Continued)
 Highest average monthly cost of communication services used while away one 

night in the past 12 months was commercial telephones ($31) and military 
exchange-provided telephones with prepaid calling cards ($22) 
 Commercial telephones led by single with child(ren), living overseas, total minority, Army enlisted, 

Army, enlisted, and male enlisted
 Military exchange-provided telephones with prepaid calling cards led by Navy enlisted, total minority, 

Navy, male enlisted, and enlisted
 No average differences over time for total

TEMPO
Summary of Findings

December 2007
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Details on Ops/Perstempo (Continued)
 50% to 69% satisfied with communication services while away 

 Highest satisfaction with postal/telegram services (69%) and Internet (69%) 
 Postal/telegram services led by Air Force officer, O4-O6, female officer, Army officer, officer, Marine Corps 

officer, male officer, Air Force, female, Air Force enlisted, married with child(ren), O1-O3, and married
 Internet led by Marine Corps officer, O4-O6, female officer, Air Force officer, officer, male officer, Army officer, 

female, Navy officer, Air Force, O1-O3, married with child(ren), Air Force enlisted, married, and E5-E9
 Lowest satisfaction with military exchange-provided telephone (50%) and video communications

(53%)
 Military exchange-provided telephone led by Marine Corps officer; no differences for video communications

 10% dissatisfied with postal service
 Led by E1-E4, single, Non-Hispanic White, male enlisted, and enlisted
 Reasons for dissatisfaction include too much delay in receiving mail (57%) and did not receive all of the 

letters/packages that were sent  (32%)
 No percentage differences over time for total

 Percentage differences for satisfaction with all communication services over time were:

TEMPO
Summary of Findings

December 2007

Most recent HIGHER than
Most recent LOWER than Dec-05 Dec-07

 Postal/Telephone services 3 69
 Internet 6 69
 DSN telephones -1 61
 Commercial telephones -1 59
 Video communications 6 53
 Military exchange-provided telephones -1 50
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MILITARY ONESOURCE
Use of Military OneSource in Past 12 Months

Percent of All Active Duty Members

SOFS-A Dec 07 Q54 Margins of error do not exceed ±1%

4

4

6

20

23

0 20 40 60 80 100

Used Military OneSource to arrange face-to-face counseling
session(s)

E-mailed Military OneSource

Talked on the telephone with a Military OneSource consultant

Accessed Military OneSource via the Internet

Accessed Military OneSource using any of the listed methods

Yes



Information and Technology for Better Decision MakingMD DC

201 June 2008

MILITARY ONESOURCE
Use of Military OneSource in Past 12 Months

Percent of All Active Duty Members

SOFS-A Dec 07 Q54 Margins of error range from ±1% to ±5%
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Accessed Military OneSource using 
any of the listed methods 23 23 23 18 25 19 27 17 27 24 27 22 24 23 26 18 25 25 27 

Accessed Military OneSource via the 
Internet 20 19 23 16 23 17 23 14 25 22 26 18 22 22 25 15 24 22 26 

Talked on the telephone with a Military 
OneSource consultant 6 8 4 6 5 6 8 6 7 5 5 9 6 4 3 6 6 5 4 

E-mailed Military OneSource 4 4 4 4 4 3 4 4 4 3 3 4 3 5 3 4 3 4 3 
Used Military OneSource to arrange 
face-to-face counseling session(s) 4 5 2 4 3 3 5 4 4 3 2 5 4 2 1 4 2 4 2 
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MILITARY ONESOURCE
Use of Military OneSource in Past 12 Months

Percent of All Active Duty Members

SOFS-A Dec 07 Q54 Margins of error range from ±1% to ±5%
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Accessed Military OneSource using 
any of the listed methods 23 23 22 19 25 22 24 22 25 21 26 28 25 22 27 

Accessed Military OneSource via the 
Internet 20 20 21 16 23 20 22 20 24 19 24 25 23 20 25 

Talked on the telephone with a Military 
OneSource consultant 6 7 4 6 6 6 7 6 5 6 5 8 7 6 8 

E-mailed Military OneSource 4 4 4 4 4 3 5 4 3 4 3 4 4 4 4 
Used Military OneSource to arrange 
face-to-face counseling session(s) 4 4 3 4 4 3 4 4 3 4 2 5 3 4 5 
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MILITARY ONESOURCE
Use of Military OneSource in Past 12 Months

Percent of All Active Duty Members

SOFS-A Dec 07 Q54 Margins of error range from ±1% to ±5%
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Accessed Military OneSource using 
any of the listed methods 23 22 24 16 27 27 14 29 22 

Accessed Military OneSource via the 
Internet 20 19 22 14 25 22 13 27 20 

Talked on the telephone with a Military 
OneSource consultant 6 6 6 4 7 10 4 8 6 

E-mailed Military OneSource 4 3 4 3 4 3 3 4 4 
Used Military OneSource to arrange 
face-to-face counseling session(s) 4 4 4 3 4 5 3 4 4 
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MILITARY ONESOURCE
Use of Military OneSource in Past 12 Months

Percent of All Active Duty Members, by Service

SOFS-A Dec 07 Q54 Margins of error range from ±1% to ±3%
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Most recent HIGHER than
Most recent LOWER than Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 Total 21 20 19 25 23 23
 Army 16 19 18 25 24 23
 Navy 24 22 19 26 22 23
 Marine Corps 14 14 15 19 19 18
 Air Force 26 23 21 28 26 25
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MILITARY ONESOURCE
Use of Military OneSource in Past 12 Months

Percent of All Active Duty Members, by Paygrade

SOFS-A Dec 07 Q54 Margins of error range from ±1% to ±3%
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Most recent LOWER than Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 Total 21 20 19 25 23 23
 E1-E4 14 15 14 21 18 17
 E5-E9 24 23 22 28 28 27
 O1-O3 26 22 20 29 25 24
 O4-O6 26 23 23 30 27 27
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MILITARY ONESOURCE
Reasons for Not Using Military OneSource

Percent of Active Duty Members Who Had Not Used Military OneSource in Past 12 Months

SOFS-A Dec 07 Q55 Margins of error range from ±1% to ±2%
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MILITARY ONESOURCE
Reasons for Not Using Military OneSource

Percent of Active Duty Members Who Had Not Used Military OneSource in Past 12 Months

SOFS-A Dec 07 Q55 Margins of error range from ±1% to ±6%
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Not familiar with Military OneSource 59 48 73 63 62 58 60 65 55 59 56 48 46 74 65 63 62 63 62 
Did not need the services offered 34 43 21 31 32 35 33 29 37 37 39 42 49 19 32 31 35 32 33 
Other 4 4 3 3 3 4 4 4 4 2 2 5 2 4 1 3 1 3 3 
Thought I could get help elsewhere 2 2 2 2 2 1 2 1 2 1 1 2 2 2 1 2 1 2 2 
Concerned about confidentiality 1 2 1 0 1 1 1 1 1 0 1 2 1 1 1 0 0 1 1 
Military OneSource was hard to use 1 1 0 0 0 1 1 1 1 0 0 1 0 0 0 0 1 0 0 
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MILITARY ONESOURCE
Reasons for Not Using Military OneSource

Percent of Active Duty Members Who Had Not Used Military OneSource in Past 12 Months

SOFS-A Dec 07 Q55 Margins of error range from ±1% to ±6%
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Not familiar with Military OneSource 59 60 57 62 58 58 61 60 56 60 58 62 48 60 59 
Did not need the services offered 34 33 35 31 35 36 30 33 39 33 38 32 46 33 35 
Other 4 3 4 4 3 3 4 4 2 4 2 3 3 4 3 
Thought I could get help elsewhere 2 2 2 2 2 2 2 2 1 2 1 2 2 2 2 
Concerned about confidentiality 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 
Military OneSource was hard to use 1 1 1 1 1 1 1 1 0 1 0 0 0 1 0 
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MILITARY ONESOURCE
Reasons for Not Using Military OneSource

Percent of Active Duty Members Who Had Not Used Military OneSource in Past 12 Months

SOFS-A Dec 07 Q55 Margins of error range from ±1% to ±6%
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Not familiar with Military OneSource 59 55 64 64 56 52 66 55 59 
Did not need the services offered 34 37 31 30 36 39 29 37 35 
Other 4 4 3 3 4 4 3 4 3 
Thought I could get help elsewhere 2 2 2 1 2 3 1 2 2 
Concerned about confidentiality 1 1 1 1 1 2 1 1 1 
Military OneSource was hard to use 1 1 0 1 1 0 1 1 0 
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MILITARY ONESOURCE
Reasons for Not Using Military OneSource

Percent of Active Duty Members Who Had Not Used Military OneSource in Past 12 Months

SOFS-A Dec 07 Q55 Margins of error range from ±1% to ±3%
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 Not familiar with Military OneSource 81 70 70 72 68 65 64 59

 Did not need the services offered 17 26 24 23 26 29 29 34

 Other 3 3 4 3 4 4
 Thought I could get help elsewhere 1 2 1 1 1 2 2 2
 Concerned about confidentiality 1 1 1 1 1 1 1 1

 Military OneSource was hard to use 0 1 0 0 0 0 0 1



Information and Technology for Better Decision MakingMD DC

211 June 2008

MILITARY ONESOURCE
Satisfaction With Military OneSource

Percent of Active Duty Members Who Used Military OneSource in Past 12 Months

SOFS-A Dec 07 Q56
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Margins of error range from ±1% to ±3%
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MILITARY ONESOURCE
Satisfaction With Military OneSource

Percent of Active Duty Members Who Used Military OneSource in Past 12 Months

SOFS-A Dec 07 Q56 Margins of error range from ±1% to ±9%

KEY: 

Higher Response of Satisfied 

Lower Response of Satisfied 

Higher Response of Dissatisfied 

 

To
ta

l 

A
rm

y 

N
av

y 

M
ar

in
e 

C
or

ps
 

A
ir 

Fo
rc

e 

En
lis

te
d 

3 
– 

5 
YO

S 

En
lis

te
d 

6 
– 

9 
YO

S 

E1
 –

 E
4 

E5
 –

 E
9 

O
1 

– 
O

3 

O
4 

– 
O

6 

A
rm

y 
En

lis
te

d 

A
rm

y 
O

ffi
ce

rs
 

N
av

y 
En

lis
te

d 

N
av

y 
O

ffi
ce

rs
 

M
ar

in
e 

C
or

ps
 E

nl
is

te
d 

M
ar

in
e 

C
or

ps
 O

ffi
ce

rs
 

A
ir 

Fo
rc

e 
En

lis
te

d 

A
ir 

Fo
rc

e 
O

ffi
ce

rs
 

Satisfied 56 61 51 49 57 58 58 52 59 60 52 61 64 51 51 47 60 59 49 How satisfied are you 
with Military 
OneSource? Dissatisfied 3 5 2 3 2 3 5 3 3 3 4 5 4 2 3 3 2 2 3 
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with Military 
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MILITARY ONESOURCE
Satisfaction With Military OneSource

Percent of Active Duty Members Who Used Military OneSource in Past 12 Months

SOFS-A Dec 07 Q56 Margins of error range from ±1% to ±9%
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Satisfied 56 58 55 51 58 54 51 59 56 How satisfied are you 
with Military 
OneSource? Dissatisfied 3 4 3 3 3 3 3 3 3 
 



Information and Technology for Better Decision MakingMD DC

214 June 2008

MILITARY ONESOURCE
Satisfaction With Military OneSource

Percent of Active Duty Members Who Used Military OneSource in Past 12 Months, by Service

SOFS-A Dec 07 Q56 Margins of error range from ±3% to ±11%
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 Total 57 53 53 56 57 56
 Army 60 58 57 57 65 61
 Navy 54 52 50 55 48 51
 Marine Corps 53 44 48 52 54 49
 Air Force 58 50 52 58 56 57
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MILITARY ONESOURCE
Satisfaction With Military OneSource

Percent of Active Duty Members Who Used Military OneSource in Past 12 Months, by Paygrade

SOFS-A Dec 07 Q56 Margins of error range from ±3% to ±8%
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 Total 57 53 53 56 57 56
 E1-E4 53 51 47 55 59 52
 E5-E9 57 54 55 57 57 59
 O1-O3 65 53 57 58 57 60
 O4-O6 59 55 53 55 53 52
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 23% accessed Military One Source in the past 12 months
 Led by married with child(ren), female enlisted, female, married, O4-O6, E5-E9, Air Force officer, 

enlisted with 6 to 9 years of service, male officer, officer, living off base, and Air Force
 Most common method of accessing Military OneSource was via the Internet (20%)
 Percentage point differences over time for accessing Military OneSource for total, Service, and 

paygrade are:

MILITARY ONESOURCE
Summary of Findings

December 2007

Most recent HIGHER by
Most recent LOWER by Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 Total 2 3 4 2 0 23
 Army 7 4 5 -2 -1 23
 Navy -1 1 4 -3 1 23
 Marine Corps 4 4 3 -1 -1 18
 Air Force -1 2 4 -3 -1 25

Most recent HIGHER by
Most recent LOWER by Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 E1-E4 3 2 3 -4 -1 17
 E5-E9 3 4 5 -1 -1 27
 O1-O3 -2 2 4 -5 -1 24
 O4-O6 1 4 4 -3 0 27
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 59% of those who had not used Military OneSource in the past 12 months said it 
was because they were not familiar with it
 Led by Navy enlisted, Navy, single without child(ren), Navy officer, E1-E4, single, not deployed, Air 

Force enlisted, Air Force, living on base, and enlisted
 Percentage point differences over time for total are:

 56% of members who had used Military OneSource were satisfied
 Led by Army and living off base
 No percentage point differences over time for total, Service, and paygrade

MILITARY ONESOURCE
Summary of Findings

December 2007

Most recent HIGHER than
Most recent LOWER than Dec-04 Mar-05 Apr-06 Aug-06 Dec-06 Apr-07 Aug-07 Dec-07

 Not familiar with Military OneSource 22 11 11 13 9 6 5 59
 Did not need the services offered 17 8 10 11 8 5 5 34
 Other 1 1 0 1 0 4
 Thought I could get help elsewhere 1 0 1 1 1 0 0 2
 Concerned about confidentiality 0 0 0 0 0 0 0 1
 Military OneSource was hard to use 1 0 1 1 1 1 1 1


