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Summary of Qualifications:
A senior poiicy analyst with experience as an advocate and strategic planner who has
supervised and managed multiple projects. A clinical social work background with
military service, Congressional experience, and international recognition for publications
and presentations. Extensive experience and expertise in:

* Veterans' Benefits Outreach
* Healthcare Oversight

* Policy Development
If< Program Evaluation

Education & Training:
The Johns Hopkins University School of Public Health, Washington, DC
Temple University, Philadelphia, PA, Master ofSocial Work Degree (MSW)

(Interned at the VA Medical Center, Coatesville, PA)
Temple University, Philadelphia, PA, Bachelor ofSocial Work Degree (BSW)
Nassau Community College, Garden City, NY, Associate ofArts Degree (AA)

Presented at and attended numerous professional development conferences on trauma
treatment and other mental health issues, as well as on leadership, strategic planning,
performance monitoring, customer satisfaction, writing, and public relations seminars in
the United States, Europe, and the Middle East.

Work Experience:
House Committee on Veterans' Affairs, Washington, DC 2007-Current
Professional StaffMember, Disability Assistance & Memorial Affairs Subcommittee
Arrange hearings and site visits, analyze policy, screen witnesses, and write statements.
Investigate veterans' disability issues and draft bill language. Assist in casework.

Veterans' Disability Benefits Commission, Washington, DC 2005-2007
Senior Policy Analyst
Conducted policy analysis regarding veterans' disability benefits, quality of life, and
military transition. Authored reports, papers, Congressional testimony, and provided
presentations. Created final report outline and text Arranged and prepared Commission
meetings, and site visits. Supervised four research assistants and three interns.

FAR Group & Resilient Press, Silver Spring, MD 2002-2005
President, Consultant, Publisher
Provided supportive services to government, private, and non-profit organizations in
areas of health and welfare, public affairs, policy analysis, legislative initiatives, strategic
planning, communications, event coordination, program evaluation, networking,
outreach, fundraising, and training. Published two health-related books; one on trauma
treatment, and the other on weight loss.

1· G . k (b)(6)Jacque me arnc 1



Health Net Federal Services, Arlington, VA 2004·2005
Clinical Director
Organized mental health programs and outreach for Defense Department. Managed
programs and dozens of consultants working internationally. Provided guidance and
oversight ofpolicy development. quality assurance, outreach, networking, and training.
Screened clinicians for placement in monthly assigmnents overseas.

The American Legion, Washington, DC 1996-2002
Deputy Director, Health Care
Oversaw healthcare policy issues as the organization's spokesperson. Provided reports,
documentation, policy review, analysis, and testimony for the membership, VA, and
Congress. Supervised a team of VA hospital evaluators and a Persian Gulf Task Force.
Developed strategic plans and unit budget. Assisted disabled veterans with various
health, welfare, and benefits concerns. Consulted for several VA Committees. Field
Instructor for Howard University students.

US Army, Walter Reed Army Medical Center, Washington, DC 1992-1995
Social Work Officer (Captain) Chief, Inpatient Psychiatry, Assistant Chief,
l\1edicaVSurgicalBranch
Provided psychosocial assessments for inpatients and Gulf War veterans. Facilitated
psychotherapy and discharge planning. Assisted transitioning soldiers with housing,
PTSD, employment, and aftercare. Participated in casualty drills. Conducted peer review
chart audits for quality improvement. Supervised 3 social workers (GS12), 2 soldiers, and
MSWIBSW students. Managed continuing education program for 30 social workers and
oversaw unit budget.

Vietnam Seminars and Consulting, Coram, NY 1991-1992
Writer, Lecturer
Wrote and produced a 12-step manual, "A Self-Help Program for Afghanistan War
Veterans. n Raised funds for the project. Coordinated and led lecture series based on the
manual in the former Soviet Union cities of 8t. Petersburg, Moscow, and Kiev.

Vietnam Veterans Resource Center, Hicksville, NY 1986-1990
Program Director
Administered grants and budget obtained from New York State. Conducted quarterly
reviews for quality assurance. Supervised clinical interventions and assigned cases. Field
supervisor for two universities. Provided psychotherapy to Vietnam veterans and their
families. Directed an incarcerated veterans' program. Presented forensic testimony.
Assisted veterans in obtaining employment, housing, education, medical care, and VA
benefits. Conducted community outreach and educational initiatives,

Professional Certifications and Affiliations:
Licensed Certified Social Worker Clinical (LCSW-C') Association of Social Work Boards
*Board Certified Expert in Traumatic Stress (BCETS), American Academy of Experts in
Traumatic Stress
"'Academy ofCertified Social Workers (ACSW), National Association of Social Workers
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